
HOW CAN I HELP?
Hearing that their child has cancer turns a parent’s world 
upside down. If this has happens to someone you care 
about, you will want to help. “Is there anything I can do?” 
is the most natural question in the world. But when parents 
are in such an overwhelming situation, they may struggle 
to think of an answer.

Supporting young cancer patients and their families is what 
we do every day at CLIC Sargent. In our conversations 
with parents we’ve asked them what kind of help they 
appreciate most. We’ve gathered some of their ideas for 
you here.

Tips from parents of children with cancer  



MAKE IT EASY FOR THEM
Parents may not know where to 
start when they are offered help. So 
make a specific offer, like collecting 
the other children from school 
on Tuesday. This approach gives 
parents one less thing to think 
about. Cancer treatment can go on 
a long time, sometimes years, so 
keep the offers of help coming.

10 WAYS TO HELP
Parents tell us they deeply 
appreciate the support they receive 
from family and friends. It doesn’t 
have to be a grand gesture – the 
little things mean a lot. Here 
are some of the ways you can 
help make life a little easier at a 
difficult time.

1. Let them know you’re  
thinking of them
 Whether it’s in person, on the 
phone, Skype, or online – keep in 
touch. Knowing that you care really 
matters. They might not be able to 
reply but reassure them that you 
don’t expect a response. 

2. Help with the other children
Can you collect their other children 
from school or nursery, babysit, or 
have them stay overnight? Having a 
child in hospital can upset the family 
routine, and offers of childcare will 
not only help practically, but could 

offer siblings some distraction and 
fun. Parents often worry about 
siblings feeling left out, so outings 
and small presents can mean a lot. 

3. Feed the family
If you can shop for groceries or 
prepare some home-cooked meals, 
that’s one less worry for parents. 
Meals that can be frozen and 
reheated later can be especially 
helpful.  

4. Give them a lift
There might be a lot of travelling 
between home and hospital, which 
gets tiring and expensive. Offering a 
lift could help take pressure off and 
give them some welcome company. 

5. Treat them
At the hospital, the cost of meals, 
drinks and things like magazines can 
add up quickly. Find out what shops 
or restaurants are in or near the 
hospital, and buy a gift card. 

6. Help with chores
When someone in the family is 
seriously ill, chores take a back seat. 
Offer to do some housework or 
gardening, walk the dog or run a 
few errands.

7. Handle the updates
Handling questions can be draining 
for parents, especially as they 
can feel they’re repeating the same 
information again and again. You 
could offer to make phone calls, 
answer emails or provide updates 
on social media. Check with parents 
what information they’re happy 
for you to share.

8. Make a care package
Parents tend to put their own needs 
last when their child is seriously ill. 
Why not create a gift parcel with a 
personal touch? Some nice toiletries 
and hand cream, or a box of healthy 
snacks, could be much appreciated. 
For the child, send several small 
gifts, which can be unwrapped as 
treats when they need a boost to 
help them face tests or treatment. 

9. Give them a break
Once in a while, parents just need 
to get away for a little bit. If you’re 
visiting the hospital, persuade them 
to go for a walk, pop to the shops 
or have a coffee, while you sit with 
their child. 

10. Do some fundraising! 

Fundraising can be a great way 
to show support for the family. 
Whatever you like doing, there 
are many ways you can help raise 
money. CLIC Sargent is a registered 
charity. We rely almost entirely on 
voluntary donations, and you can 
support us in our mission to change 
what it means to be diagnosed with 
cancer when you’re young. Our 
website has lots of brilliant ideas on 
how to get involved.

“We were in hospital for five 
weeks, and when we returned 
home someone had come 
round and tidied the garden 
and done the lawn – it was 
such a wonderful gesture.”

“Our friends got together and 
cooked home-made meals. 
The food was delivered to 
the door every Monday, for 
months – such practical help.”



About CLIC Sargent
Cancer is shocking, 
overwhelming, isolating...  
and completely unfair.  
Especially when you’re young. 
We get that. That’s why 
CLIC Sargent fights tirelessly to 
stop cancer destroying young 
lives. We provide grants and 
free accommodation close to 
hospital to help with spiralling 
costs. Our care teams are on 
hand to help families with 
everything from getting benefits 
to treatment closer to home. 
And we lobby the government 
to make sure they get the 
support they’re entitled to. 
We’re here to make sure young 
cancer patients can focus on 
getting their lives back on track.

To find out how you can help, 
call 0300 330 0803 or visit  
clicsargent.org.uk
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