
 

CAI’S STORY
Cai was diagnosed with a brain tumour when he 
was just eight years old. 
“When I heard the news I just went numb. Cai 
spent three weeks in hospital. He’d had enough 
of hospital, and developed a needle phobia 
which made everything very stressful. Cai started 
chemotherapy and it was really difficult. 

Then Jane, our CLIC Sargent Specialist Nurse, 
came along and things finally started getting 
better. She developed a relationship of trust with 
Cai, discussing his treatment choices. She came 
to the house, saving us a 50-mile trip, giving 
us more time. She was patient and helped Cai 
come round to the idea of having the needle.”

Jo, Cai’s mum

HOW CLIC SARGENT HELPS
 Our expert care teams provide emotional 
support, helping the whole family cope with 
the impact of cancer and its treatment

 Our award-winning information provides 
expert advice and guidance on everything 
to do with life during and after treatment

 We give financial grants, and help families 
secure the benefits they are entitled to, to 
help you deal with the costs of cancer

 Our 10 Homes from Home support 
family life during treatment by providing 
free accommodation so you can stay 
together, close to specialist hospitals 

 Our nursing teams provide care and 
support at home, helping you to avoid 
travel and stay together where possible 

 We help children and young people continue 
in education, liaising with schools and parents 
about how best to keep up with studies and 
friends, and cope better with going back into 
school

 We help with employment issues and 
can speak to employers about reducing 
working hours, or working flexibly.

WHO WE ARE
Today, 11 children and young people in the UK will be told they have cancer. 
CLIC Sargent is the UK’s leading cancer charity for children, young people and their families.  
From diagnosis, CLIC Sargent’s expert care teams will step in, ready to help, support and guide.  
We provide a package of support tailored to each young cancer patient and family.
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LUKE’S STORY
Luke was diagnosed with a tumour in his 
bladder when he was just two years old.
“Once Luke started treatment, we didn’t come 
home properly again for three months. His dad, 
Tim, slept on the ward, while Luke’s baby brother 
Euan and I shared a tiny hospital room, over two 
hours from home. Nurses suggested  
CLIC Sargent’s Home from Home, Billy’s House, 
across the road. 

Billy’s House was somewhere safe for Luke to 
stay in-between treatment. Any problems and 
we could take him straight back to the ward. 
Luke was really poorly a lot of the time so being 
close to the hospital was important. Tim didn’t 
feel comfortable approaching his boss about 
time off – he hadn’t been there long. Tamsin, 
our CLIC Sargent Social Worker, phoned and 
got things sorted so Tim could have some paid 
leave. Tamsin also helped us sort out benefits 
like Disability Living Allowance.” 

Jess, Luke’s mum

Help make a difference
When cancer strikes young lives, we limit the 
damage it causes beyond their health. Here’s 
how you can help us make a difference.

  Share your story
Many children, young people and families 
we help share their story with us to raise 
awareness of the impact of childhood cancer 
and our work, and to help us tell supporters 
about our work. If you would like to tell other 
people about your experiences, we’d love to 
hear from you.

  Give a little time to make a big 
difference

You can help by volunteering with us in a 
number of different roles, as a one-off or on a 
regular basis. To find out more, visit  
clicsargent.org.uk/volunteering

  Help raise vital funds
We rely entirely on donations to fund our vital 
work. There are many ways you can help raise 
money for children and young people with 
cancer. From setting up a monthly donation 
to running a marathon (and everything in 
between), there’s something for everyone. You 
can also set up a personalised fund in support 
of CLIC Sargent and fundraise together with 
friends and family. To find out more, visit 
clicsargent.org.uk/supportme

  Help us improve our information
You can give feedback to help us ensure our 
publications and other information resources 
are as useful as possible for children and 
young people with cancer, and their families. 
To find out more, simply speak to your  
CLIC Sargent care professional.

Call 0300 330 0803
Visit clicsargent.org.uk
Email info@clicsargent.org.uk

CLICSARGENT.ORG.UK

“CLIC Sargent provided that 
little bit of normality and 
comfort in the terrifying 
world of cancer.”


