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What is Universal Credit? 

Universal Credit is a new single, monthly benefit run by 
the Department for Work and Pensions (DWP) that will 
replace six existing benefits for people who are out of 
work or on a low income. Extra money will be available 
for people who have a disability or health problem, 
caring responsibilities, childcare or housing costs. 

This means-tested benefit was 
introduced from April 2013 in some 
parts of England, Scotland and Wales 
and may be introduced in Northern 
Ireland, depending on the Welfare 
Reform Bill. It will be gradually rolled 
out across Great Britain over  
the next few years.

Universal Credit will replace:

 c Income-related Employment and Support Allowance

 c Income-based Jobseeker’s Allowance

 c Income Support

 c Working Tax Credit

 c Child Tax Credit

 c Housing Benefit.

Budgeting Loans, previously part of the Social Fund, 
won’t be available to people receiving Universal Credit. 
However, if you claim Universal Credit, you may be able 
to claim a type of loan known as a Budgeting Advance.

If you are already claiming a benefit, you will be 
informed when and how Universal Credit will affect you.

To find out what will change for you, the DWP 
has developed an online personal planner that 
should take you around five to 10 minutes 
to complete. You can do this by visiting 
http://ucpp.dwp.gov.uk/universal-credit-preparation/

What is Universal Credit made up of?

How much you receive will depend on your personal 
circumstances. The government will provide a basic 
rate called the ‘standard allowance’ and will offer  
extra amounts, known as ‘elements’.

These extra elements may be available for people with:

 c A limited capability for work due  
to disability or a health condition

 c Housing costs

 c Children

 c Childcare costs

 c Caring responsibilities.

Qualifying for Universal Credit

To claim for Universal Credit you need to be: 

 c Over the age of 18 (16 in some cases,  
for example if you don’t have parental support)

 c Under the Pension Credit age

 c Living in Great Britain

 c Not in education  
(see What if I’m in education?). 

If you work over 16 hours a week or earn over a certain 
amount, then you may not be able to receive the 
limited capability for work element on top of your basic 
allowance, even if you do have a disability or illness.

You also won’t be able to receive Universal Credit if 
you, or you and your partner, have over £16,000 of 
capital. This includes savings, compensation payments 
or a property that you do not live in, but some types 
of capital are excluded. Your benefit may also be 
affected if you have savings of between £6,000 
and £16,000. Speak to a welfare adviser to find out 
if your capital or savings will affect your claim.

Amounts stated are valid until end of March 2017 

Universal Credit 
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If you’re not eligible for Universal Credit because 
it hasn’t yet been introduced in your area, or for 
your type of claim, you may be able to claim 
Jobseeker’s Allowance (JSA) if you’re looking for 
work, or Employment and Support Allowance 
(ESA) if you’re ill or have a disability.

If Universal Credit has been introduced for you,  
but you are also eligible for contribution-based 
JSA or ESA,1 you may be able to claim these 
benefits and an additional Universal Credit 
top up. However, there are limits on how long 
you can receive these contribution-based 
benefits, so check with a welfare adviser.

What about work?

There isn’t a limit on the number of hours you  
can work in a week when you’re claiming Universal 
Credit. However, if you start earning more money,  
your Universal Credit payment will gradually reduce. 

You can earn a certain amount of money, called a  
‘work allowance’, but your Universal Credit is reduced 
by 65p for every £1 you earn above the work allowance 
limit. Please note that the work allowance was abolished 
from April 2016 for non-disabled claimants who don’t 
have children. 

This should mean that you won’t lose all your  
benefits at once if you’re on a low income. 

What if I’m in education?

One of the rules for receiving Universal Credit is that  
you can’t be in education. You are unlikely to be able  
to receive Universal Credit if you are under 19 and on  
a non-advanced course.2 

If you are on a full time course of advanced education, 
for example if you’re studying full time at university, then 
you can’t claim Universal Credit. This is also the case if 
you’re on a full time course of study or training, whether 
it’s advanced or non-advanced, and you receive a loan 
or grant for your maintenance. 

However, there are some exceptions – for example,  
if you:

 c Are under 21, on a non-advanced course  
and you don’t have parental support 

 c Have a partner who isn’t a student

 c Are responsible for a child

 c Have been assessed as having limited capability  
for work and receive Disability Living Allowance  
or Personal Independence Payment

 c Have taken time out of your course for treatment, 
have recovered, and are not eligible for student 
finance. In this case, you’ll need to be waiting  
to return to the course, and your absence must  
have been agreed with your place of education.

Speak to a welfare adviser to find out if the education 
rule applies to you.

Universal Credit and treatment

People with disabilities can receive additional elements 
on top of the standard allowance. Depending on the 
severity of their disability, they could receive the ‘limited 
capability for work’ element or the ‘limited capability  
for work and work related activity’ element.

You may not think of yourself as disabled, but you  
can receive this second element if you’re receiving  
or recovering from chemotherapy or radiotherapy.  
You may also be able to receive this element if you’re 
likely to have chemotherapy or radiotherapy in the next 
six months. If this is true for you, you also won’t have 
to undergo the work capability assessment that usually 
determines whether someone can receive this element.

1 These are different to income-based benefits, which are means-tested.  
To receive these contribution-based benefits, you must have paid enough  
National Insurance contributions. 

2 Non-advanced courses include GCSEs, A-levels, NVQs at levels one, two and 
three, and Standard Grades (Scotland). They don’t include degrees, courses taken in 
preparation for a degree, or higher level NVQs. This isn’t a complete list – if you’re 
not sure whether your course is non-advanced, check with a welfare adviser. 
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Help paying your rent 

Because Housing Benefit is one of the benefits being 
phased out, if you need help paying your rent then 
this money will be now be included in your monthly 
Universal Credit payment. This means that you will  
be responsible for paying the landlord yourself. 

If your home has more bedrooms than considered 
necessary and you are a council tenant (pensioners 
excluded), then the amount of Universal Crewdit 
you can receive for housing will be cut. This will 
be by 14% for one extra bedroom, and 25% 
for two or more extra bedrooms. You may have 
heard this cut referred to as the ‘bedroom tax’.

The Money Advice Service has produced 
some guidance on the bedroom tax, as well 
as how to manage your rent payments when 
receiving Universal Credit. Visit its website at 
www.moneyadviceservice.org.uk for more  
information.

April 2017 changes

Households with two or more children and any 
more children born after April 2017 will not receive 
tax credits or housing benefit (the housing element 
of Universal Credit). Additionally, claimants will 
need to be over the age of 21 to receive housing 
benefit, although there are exceptions to this rule. 

The benefit cap

Local councils have introduced a cap to put a limit 
on the total amount that people can receive through 
certain benefits. This was introduced from April 2013 
to claimants in England, Scotland and Wales and will 
eventually form part of the Universal Credit system.

From autumn 2016 the cap on the amount of benefits 
that can be claimed by one family will be reduced. 
To find out more about the rates visit www.gov.uk/
benefit-cap.

The Benefit Cap will not apply to your household if 
you, or your partner, qualify for Working Tax Credit. Or 
if you, your partner or any children you are responsible 
for, and who live with you, are in receipt of one of the 
following benefits:

• Attendance Allowance
• Carer’s Allowance
• Disability Living Allowance or Personal 

Independence Payment
• Employment and Support Allowance (where the 

Support Component has been awarded) 
• Industrial Injuries Benefit 
• Armed Forces Compensation Scheme 

(Guaranteed Income Payments) 
• Armed Forces Independence Payment 
• War Pensions (this includes the War Widow’s/

Widower’s pension and war disablement pension)

If you’re already receiving benefits and you might be 
affected by the cap, the DWP will contact you to let  
you know what will happen to your benefits.

Childcare support

Any childcare costs you get covered as part of 
Universal Credit will be counted when your benefit 
income is being worked out. However, there are some 
exceptions. For example, you won’t be affected if 
someone in your household qualifies for Disability 
Living Allowance or Personal Independence Payment. 
This could be you or your partner, or a child or young 
person you are responsible for. You’ll also be exempt if 
you or your partner qualify for the limited capability for 
work-related activity element of Universal Credit. 

From April 2016 the amount you receive from the 
childcare element of Universal Credit will increase to 
85% of your childcare costs, up to a limit of £646 for 
one child or £1,108 for two or more children.
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How do I apply for Universal Credit?

Claims for Universal Credit need to be made online by 
visiting www.gov.uk/apply-universal-credit. If you don’t 
have a computer or internet access at home you can go 
to your nearest Jobcentre Plus office or local library. In 
exceptional circumstances you may be able to claim by 
phone, request a home visit or get an adviser to complete 
the online form for you. 

You will have to sign a Claimant Commitment form that 
will explain what will happen if you don’t meet certain 
responsibilities in return for claiming Universal Credit. You 
will still receive financial help if you’re unable to work.  

After you’ve made your online application you may be 
asked to attend a face-to-face interview at your local 
Jobcentre.

Make sure you explain any issues at this interview  
that could mean you’re unable to attend interviews  
or look for work.

Depending on your circumstances, you may be able to 
accept your Claimant Commitment online or by phone. 
Speak to a welfare adviser if you aren’t sure about this. 

Need help making your claim? 

If you need help with your application then you can speak 
to someone at the Universal Credit helpline  
on 0345 600 0723 or textphone 0345 600 0743.  
There is a voice activation service when you call  
the number to help you get to the right department. 

If you don’t have access to a computer or the internet, 
you can use a library or visit your local Jobcentre. 

Ref: SER041_16163/C
Version: 3, May 2016
Next planned review: 2017

For information about the sources used to put this publication together, 
or if you have any comments or questions about it, please contact CLIC 
Sargent on 0300 330 0803 and ask to speak to the Information Officer. 

CLIC Sargent endeavours to ensure that the information provided is accurate 
and up-to-date at the time of printing. CLIC Sargent cannot accept liability for 
any loss or damage resulting from any inaccuracy or omission in this publication. 
Information in this publication should not be relied on in place of appropriate 
professional or other advice specific to your circumstances. CLIC Sargent does 
not accept any responsibility for information and services provided by third 
parties, including those referred to or signposted to in this publication. 

For further advice

Contact CLIC Sargent’s welfare  
advice service on 0800 915 4439  
or welfareadvice@clicsargent.org.uk 

Alternatively, you may be able to speak to 
a welfare adviser at your hospital, or visit 
your local Citizens Advice Bureau, which you 
can find at www.citizensadvice.org.uk

About CLIC Sargent 

CLIC Sargent is the UK’s leading cancer 
charity for children and young people, and 
their families. We provide clinical, practical 
and emotional support to help them cope 
with cancer and get the most out of life. 

www.clicsargent.org.uk

Registered charity number 1107328 and registered in Scotland (SC039857)

www.clicsargent.org.uk

Please note that as the roll out of Universal 
Credit is ongoing, this information is subject  
to change. For the most up-to-date 
information, please contact CLIC Sargent’s 
welfare advice service on 0800 915 4439  
or welfareadvice@clicsargent.org.uk


