
Corona Virus
S A L O N  G U I D E L I N E S  A N D  P R O C E D U R E S



Your safety and
comfort is our
top  priority!

T H E  N E W  N O R M A L

Although it may not be business as "usual,
we are working hard to ensure that when
our doors open, both you and our team
have a positive and safe experience. 
 
In this booklet you will find the new salon
procedures and guidelines designed to
keep you safe and comfortable throughout
your appointment.
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03 The "New" 
Client Experience 
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We are certainly dealing with all of this "new normal" as we prepare to open
our doors to the public again. We are so excited to see you all again, but we
also understand these are stressful times for many. We will do our best to
alleviate any stress by following all of the health guidelines, and we have
gone above and beyond the recommended salon guidelines as set out by
the Cosmetology Association.
 
We have taken a really good look at our salon and have modified our work
space so that social distancing, sanitizing, masks and barriers are now part
of the new business model.
 
We wanted to write out clear guidelines so as to minimize frustration, and
maximize kindness to all who frequent our beautiful space. We ask that you
continue to be patient with us as we slowly try to accommodate all of our
guests who haven't been to see us in almost 3 months. We won't be able to
see as many clients per day and expect longer appointment times with
sanitizing in between and more involved services. 
 
As soon as we know when we can open, we will call each and every one of
you and try our very best to get you in, in a timely manner. We understand
that you've waiting a long time for your service, and know we are trying our
very best! 



Because we are a small,  intimate salon, we will be reopening with a
skeleton staff to ensure that we remain 6 feet apart, and will be staggering
appointments to make sure that only one sink is in use at any given time.  
 
We must remain vigilant in social distancing so this means no hugs, no
handshakes and no contact until you are in the chair of your stylist.
 
There will be a hand sanitizing station set up when you come in to the
salon, and we ask that upon arrival you go to the bathroom and wash your
hands following the health and safety guidelines for proper hand washing. If
you want, you may choose to wear gloves or not ... they are not mandatory,
but we respect your level of comfort. 
 
By our very nature we are a social business, but for the time being you will
be required to come to your appointment alone. We will not be able to
accommodate children, or friends for social chatting. If a client requires a
care giver, the care giver must wait in the car until the appointment is over.
This minimizes the amount of people in the salon at any given time.
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When you arrive at your appointment, we ask that you wait in the car as our
"waiting" area will be bare bones. We have been asked to remove
magazines and any other superfluous material. We can text you when your
appointment time and your stylist is ready. Please be on time as your stylist
will be on an extremely tight schedule for sanitation/disinfection protocols
after each client. 
 
Masks are mandatory for both the client and the service provider. This
means you will have to bring your own mask with you. Keep in mind that
your during your color service, your masks may get color stained so we
recommend that you either wear a disposable mask, or keep one just for
the hair salon! If you do not have a mask, one will be provided for you with
a minimal fee.
 
We won't be offering beverages at this time but invite you to bring your own
and even bring your own magazines, i-pad or a book.
 
We will be removing our coat rack to minimize contact so we ask that if
you're able,  please keep all outer garments in the car or bring a bag to put
them in.
 
You will be asked a series of questions when booking your appointment.
Please be patient as all of the questions are important to keep things
running smoothly, and to provide the safest experience possible for both
you and for our team.
 
Retail will be open with minimal handling and as always, you can shop
online and we will have your at home care ready for pickup.
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Any appointments that were pre-booked before closing will be given the
first opportunity and we will be reaching out to contact you very soon!

Please be on time! If you arrive late for your appointment you may need
to be rescheduled. Stylists will be on a very tight, inflexible schedule to
allow for proper sanitation protocols between clients.

Phone calls made to the salon will be handled in sequence and we ask
for your kindness and respect as there will be delays in getting you in to
see your stylist. When you call, you will likely get our answering machine,
but please know we will get back to you as soon as possible to get you
booked in. Please speak slowly and clearly so that we know who you are
and how best to reach you.

Appointment Bookings for Re-opening
 
We know you need all of your beauty services done as soon as possible!
Trying to get everyone in in a timely manner will be challenging but we will
do our very best! 
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APPOINTMENT BOOKING
PRIORITY



Questions you can expect
when booking your 1st
return appointment.

While under the shelter in place guidelines, have you used any color from the
drugstore? - There is no judgement here, but it's important to know what we are
dealing with as this will determine the length of the appointment. 
 

This is a very important question - for instance ... if you normally get a color and foils
and you have 2 inches of regrowth, this appointment will take longer than a normal
retouch appointment as well as it will take extra product. We have to ensure we don't
run over time to minimize other clients waiting.

May we have your cell phone number so that we can text you when it's safe to come
into the salon? 

Again this is to keep space between clients and to keep you safe
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Your safety and our team's safety is of utmost importance. Following the new
protocols in place will ensure the best possible time spent with us. These new

procedures will be strictly enforced until provincial health authorities state
otherwise. Please be courteous, respectful, and polite. This has been a difficult
situation for us all, and your understanding and patience will help all of us make

the best of the current situation.
 

We know that the wait list is going to be long for appointments. Are you willing to
have another stylist do your hair for your return appointment? 

This can be helpful in speeding up the flow of clients and we will make sure your next
pre-booked appointment is with your regular stylist.
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If you show symptoms such as a fever, new cough, sore throat, runny
nose, headache, please do not come in or cancel your appointment.

Your stylist will do the same!
https://novascotia.ca/coronavirus/when-to-seek-help

If you exhibit any signs of the above symptoms, the salon, the stylist
or team member may refuse service.

Be mindful always of any compromising health concerns and
rescheduling your appointment helps you and your service provider
stay safe. It is your duty!

Clients will be screened before the commencement of service. A
questionnaire will be completed and signed.

Using proper etiquette (sneezing into the bend of your elbow, or
tissue) is important within the salon.
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Masks are
Mandatory

REMEMBER

INFO@SAGEANDSWEETGRASS .CA
902-464-1166

We are here for you! If you

have any questions or

concerns please don't

hesitate to reach out to us.


