
 

 

Important Next Steps for Your Claim  

If you have received damage product or are missing product/ parts you ordered, it is 

important to follow the steps below to process your claim in a timely manner.  If these 

steps are not followed, we cannot guarantee any compensation for damages or missing 

product/ parts. 

 

1. Reporting your Claim 

a. You will need to provide pictures of all damaged products/ parts as well as pictures of the 

packaging including the pallet(s) on which it arrived.  We recommend close-up and zoomed out 

pictures so we can tell where the damage is on the product.  

b. We also need to know specifically what products/ parts and how many are damaged or missing.  

Please reference part numbers from your original invoice. 

c. Please indicate if you signed for the shipment free and clear or if you notated the damage on 

the Proof of Delivery slip (POD).  Please forward a copy of the signed POD. 

2. Retention of original product and packaging 

a. You will need to keep and store this product and the original packaging materials, including the 

pallets, until the claim is completed or until Restaurant Furniture Plus has advised what to do 

with the product.  In some cases, the carrier or supplier will request that the product be 

returned to them for inspection or salvage.  Discarding the product will void your claim.  The 

original packaging must be kept in reusable condition to be used in the event of returns.  

b. Restaurant Furniture Plus will not be held responsible if a claim is denied due to product being 

thrown out or damaged further after a claim has been placed.  

It is our goal to resolve your claim as soon as possible.  Most claims can be resolved within 2 weeks.   In rare 

occasions, claims can take up to 8 weeks or longer.  Restaurant Furniture Plus’s goal is to replace your 

damaged product with the original product that you order.  In some cases, the same product may not be 

available so we will make recommendation on similar products or advise on lead times for the original 

product.  

Please report all claims to sales@rfplus.com  as well as copying your project manager if you have been 

working with one. 

If you have any questions, please give us a call. 

Thank you, 

The Restaurant Furniture Plus Team - 844-480-0855 
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