
 
 

 

 

 

What Happens Next? 
Once we receive your return, we will send you an email 
with a code and the amount of your store credit. 
 

OR 

Fill out the form below to let us know what item you 
want to make an exchange for. 

Item # Color Size 
   
   
If possible, please provide your measurements: 

Bust Waist  Hips 
   
 

Address to send your Exchange: 
DiscountDressShop.com  
Attn: Exchange Dept. 
PO Box 54701 
Irvine, CA 92619 

Address to send your Return: 
DiscountDressShop.com  
Attn: Return Dept. 
PO Box 54701 
Irvine, CA 92619 

1. Do you want to make an exchange for another 
item? 

2. Do you want a different size? 

If you answered NO to any of these questions, then 
you are making a return. 

Return 

Rules on Returns and Exchanges 

● Return must be postmarked within 7 days of receipt. 
● All sales final after 7 days. 
● If item is damaged during return, item will be returned.  
● Customer is responsible for postage/shipment on return 
 

We Inspect Carefully 
All returned items will be inspected thoroughly. Tags must not 
be removed. Must return with plastic covering.  Items found 
with grease marks, pet hair, pen marks, perfume, deodorant 
stains, smoke odor, missing tags will be returned immediately. 

 

 

What Happens Next? 
Once we receive your item, it will be processed and the 
item you want to exchange for will be shipped to you. 
Restocking fee and shipping charge back to you will apply. 
Email us to check the availability of the dress  you want to 
exchange for. All dresses subject to availability. 

Next Steps: 

 Place item(s) carefully in a box. 

3 digit number from the back of the credit 
card ____  ____  ____ 

Expiration (MM/YY) _________ 

❶ 

❷ 

❸ 

Next Steps: 

 

 

Place item(s) carefully in a box. 

Ship box back by UPS, US Post Office, FedEx 

 

Exchange 
1. Do you need a different size? 
2. Do you want a different color? 
3. Do you want a different style? 

If you answered YES to any of these questions, then 
you are making an exchange. 

 

 

CC #: ______-_______-_______-________ 

Ship box back by UPS, US Post Office, FedEx 

 

First and Last Name: _______________________ 
Order #: _________________________________ 


