
Returns Form

Terms & Conditions

If you are not 100% satisfied with your purchase or simply have changed your mind, you may return your orderwithin 14 days
of purchase. The returned item has to be in the exact same condition as it was sent out to be approved for a refund. Unless
the item you have received is faulty, you are liable for return postage costs and our shipping costs are non refundable.

Please complete this form and include it in your returns package. We advise you return the item via a tracked shipping as until
the item reaches us, it is under your care.

Once received, we shall initiate a refund and/or exchange and will be in touch with you via an email provided. Refunds will be
issued within 14 days of receipt of your return.

Ella Iconic Website
(please tick a relevant box)

ETSY Not On The High Street

Product Name Return Reason Refund or Exchange?

iconic
S T A T I O N E R Y & L I F E S T Y L E

Reasons

1 . T H E I T E M I S F A U L T Y

2 . C H A N G E O F M I N D

3 . W R O N G I T E M R E C E I V E D

4 . O T H E R ( P L E A S E S TA T E )

Ella Iconic Returns
30 Sandhurst Road
Tunbridge Wells
Kent, TN2 3JR

WWW. E L L A I C O N I C . C O . U K

Returns Address
Your Full Name:

Order ID:

Bought From:

Exchange is ONLY
applicable if an item is
faulty or a wrong item

was received.


