Melt your Gold
Recycling/ Exchange and Shipping Form

To ship your items to us for evaluation and exchange, complete this form and ship it
together with your gold jewelry to the following address:
Jill Platner Production Department
113 Crosby St.
New York, NY 10012
Please note:
Your shipment must be fully insured for your suggested value of the items that you send.
You must request a signature confirmation receipt for the shipment to ensure that your
package is safely delivered to us.
This signed and completed form must be enclosed with the shipment.
Immediately upon receipt of you shipment, we will notify you by email.
Our specialized team will then carefully weigh and evaluate the gold that we received
from you, and we will email you within seven business days the results of our analysis of
your gold and the dollar amount you will be credited toward a future purchase of a new
piece of Jill Platner jewelry.
We will exchange your gold for store credit only.
We will deduct a 15% handling fee from the value of your gold from your store credit. Store
credit can be applied to any item sold at our SoHo store or on our Web site by visiting us
at the store with the credit or telephoning the store (212-324-1298) to arrange for an item to
be sent to you.
The store credit can not be applied on web purchases. Please call the store to use your
store credit.
Store credits are valid for one year from the date on which they were issued.
Be sure to read our Terms and Conditions and FAQs at
http://www.jillplatner.com/about/meltyourgold
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1. Customer/Shipper Information

name
suite

street

state

city

country

email

zip code

phone

(

)

2. Description of Items Sent
Please include a brief description of each item you are sending. Feel free to group similar items together
(for for example, Three 14k white gold bands, Two 18k yellow gold bands, etc). Please attach a separate
sheet if necessary.

3. I have read and agree to the Conditions of Use, Notices and Disclaimers on Jill Platner’s website.
http://www.jillplatner.com/about/meltyourgold

name

date

MM / DD / YYYY

signature
Questions? Please do not hesitate to call or email us:
212-324-1298
info@jillplatner.com
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