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CONGRATULATI ONS 
t o 2017 Honorees! 

As the presenting sponsor of the 2017 Excellence in Healthcare awards, BHG is honored to 
recognize the healthcare heroes who care for our community. We’re proud to be the fi nancial 
provider of choice to Central New York’s healthcare professionals for the past 16 years.

Recognizing those who tirelessly give to others and who 
work hard to improve the quality of care in our region.

201 Solar Street, Syracuse, NY 13204   bankershealthcaregroup.com

http://www.bankershealthcaregroup.com
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Event Information:

CONGRATULATIONS TO OUR  

EXCELLENCE  
IN HEALTHCARE  
AWARD WINNERS

ST. JOSEPH’S HOSPITAL

PRACTICE MANAGER OF THE YEAR
Kelly LaRocca, RN

SURGICAL CENTER OF THE YEAR

1.888.STJOES1  |  SJHSYR.ORG

North Surgery Center, North Medical Center

Healthcare Awards Ad.indd   1 10/9/2017   5:07:53 PM

EVENT DATE: 
October 26, 2017

LOCATION:
Oncenter

TIME: 
5:30 PM - 8:30 PM

5:30pm – 7:00pm 
Networking, Dinner Stations, Live Music, 

Open Bar & Photo Booth Fun!

7:00pm – 8:30pm
Awards Program & Photos

REGISTER TO ATTEND!
Visit bizeventz.com to register

Thank You!

To Event 
Musicians 

Mike and Alex 
of Slow Train

To Event 
Emcee 

Norm Poltenson, 
Business Journal 
News Network

http://www.sjhsyr.org
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ZULMA TOVAR-SPINOZA, MD
UPSTATE MEDICAL UNIVERSITY

B  orn in Bogota, Colombia and raised in
  San Cristobal, Venezuela. Dr. Tovar-
  Spinoza was educated at the 
  Universidad de los Andes Medical 

School, where she graduated with cum laude 
honors. She completed an internship in general 
surgery, trauma, and neurosurgery at Hospital 
IVSS Patrocinio Penuela Ruiz in San Cristobal, Ven-
ezuela before entering the Rabin Medical Center 
Neurosurgery Training Program in Petach Tikva 
(University of Tel Aviv), Israel in 1997 under the su-
pervision of Prof. Zvi Harry Rappaport. Dr. Tovar-
Spinoza was the first female resident accepted 
into this program. Upon conclusion of her neu-
rosurgical residency and her board certification 
by the Israeli Society of Neurological Surgery in 
2005, she completed fellowships in pediatric neu-
rosurgery and pediatric epilepsy and epilepsy sur-
gery at the Hospital for Sick Children in Toronto, 
Canada. She assumed her appointment as direc-
tor of pediatric neurosurgery in the Department 
of Neurosurgery at Upstate Medical University in 
Syracuse in 2009. In 2015, Tovar-Spinoza was pro-
moted to associate professor in the Department 
of Neurosurgery and Pediatrics. Under her leader-
ship, the Pediatric Neurosurgery Program at Up-
state has grown to be internationally recognized. 

Dr. Tovar-Spinoza’s research and clinical inter-
ests relate to the surgery of pediatric brain tumors 

and epilepsy, hydrocephalus, endoscopic treat-
ment of hydrocephalus and brain tumors, mini-
mally invasive surgery, spina bifida, congenital 
and developmental malformations of the nervous 
system, Chiari malformation, craniofacial surgery, 
and pediatric brain trauma. Her pioneering clinical 
interests in the use of laser ablation in the surgical 
treatment of brain tumors and epilepsy in chil-
dren has catapulted her to international recogni-
tion and expertise in this topic. Dr. Tovar-Spinoza 
has authored several chapters and peer reviewed 
publications and she is a frequently invited speak-
er at national and international conferences and 
international neurosurgical training courses for 
peers and the Listserv International Neurosurgery 
Resident Training Course.

Dr. Tovar-Spinoza is a senior member of the 
American Society of Pediatric Neurosurgery 
(ASPN), the Congress of Neurological Surgeons, 
the American Association of Neurological Sur-
geons, Women in Neurosurgery, Women in Medi-
cine, American Epilepsy Society (AES), Pediatric 
Craniocervical Society (PCS), American Society 
of Pediatric Neurosurgeons,AANS/Joint Section 
on Neurotrauma and Critical Care. She has made 
long-standing contributions to the International 
Society for Pediatric Neurosurgery (ISPN) where 
she has been the publication manager of The 
Guide, an online reference book for pediatric 

neurosurgeons around the globe working in con-
junction with Dr. Rick Abbott, also, she is part of 
the Liaison Committee of the ISPN as well as the 
nominating committee under the direction of Dr. 
Graciela Zuccaro. 

Dr. Tovar-Spinoza is married to Yosef Spinoza, 
her partner for 23 years and together they are the 
parents of Ari, Itai, and Eitan. Dr. Tovar-Spinoza 
speaks Spanish, English, and Hebrew.

===

Lifetime Achievement Award

We extend our sincerest 
congratulations to 

 
DR. MARCIA 

ZIEGLER-ALEXANDER
 for being honored as 

Veterinarian of the year.
 We are proud to be a 

part of your team!
 

Stack Hospital for Pets
104 Clinton Street, Fayetteville NY 13066

Aren’t you glad your dad applied you to Vet School?

Get Connected
Networking      Events      Marketing

Get Connected
Networking      Events      Marketing

A. JOHN MEROLA
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Dentist of the Year
GARY S. GREENBERG, DMD, FAGD
PINNACLE DENTAL GROUP

Gary Greenberg was born in Brooklyn and grew 
up in Queens, New York. He won a New York State 
Regents scholarship in high school and attended 
the University at Buffalo (SUNY) and graduated 
cum laude/Phi Beta Kappa. 

After college, he married his wife Reneé and 
moved to Philadelphia to attend the University 
of Pennsylvania Dental School. Upon graduation, 
he and his wife moved to Rochester to complete 
a dental residency program at the University of 
Rochester Strong Memorial Hospital. 

Dr. Greenberg was recruited to lead an inner-
city, nonprofit dental program that provided den-
tal services for the under-served and impoverished 
at Woodward Health Services in Rochester. During 
that time, Greenberg started volunteer teaching at 
Strong Memorial Hospital Residency Program for 
post graduate dentists. 

He then moved to Syracuse to start a private 
practice. Greenberg opened his practice downtown in what was then the State Tower Building. 
He continued to volunteer teaching dentists in post-graduate hospital programs at both St. 
Joseph’s and SUNY Upstate Hospitals and continues to this day. 

Between his private dental practice, his family, and teaching, Dr. Greenberg has achieved 
more than 2,000 hours of continuing education hours and has become board-certified in den-
tal treatment for obstructive sleep apnea. He has traveled and lectured across the country and 
is considered an expert in the treatment of obstructive sleep apnea with oral appliances. 

Dr. Greenberg says he takes pride in seeing the growth and development of his patients, 
students, and family. He presently practices in Liverpool. 

Health-Care Facility 
of the Year
THE NOTTINGHAM
LORETTO

Loretto is a comprehensive 
continuing health-care organi-
zation which provides a variety 
of services for older adults 
throughout Central New York. 
Formed in 1926, Loretto trans-
forms elder care in Central New 
York by deinstitutionalizing 
nursing homes and long-term 
care services, and replacing 
them with home-like settings 
utilizing person-first care. The 
comprehensive system of care 
serves nearly 9,000 individuals 
each year through 19 special-
ized programs in Onondaga 
and Cayuga counties.

What contributions has 
your organization made to the community? The Nottingham provides community lecture 
series on various topics (i.e., stroke prevention, Parkinson’s disease, dementia, fall prevention, safe 
driving, financial planning, scam prevention, etc.). It has a pool that is open to the local senior 
community for swimming, and other services such as a voting site, hair salon (Reflections Salon) 
open to the community; physical therapy/occupational therapy center open to the community, 
and our staff is a resource to the community for senior services. We have Dining Events that are 
open to our families and the community. We have also participated in the development of a 
community volunteer program (One-to-One) in collaboration with Interfaith Works.

Describe a major initiative or project you are currently working on? Expanding services 
of memory care.

Describe any new technology or service that is currently being used at your facility: We 
hold many workshops for our residents regarding the use of the new technologies — iPhones, 
iPads, etc. Our Lifestyles team, along with other outside resources (guest speakers and private 
hire instructors), provide tech training to our residents. Our Lifestyles team also utilizes the 
Linked Senior computer program in our assisted living. The program is a tablet-based app that 
provides personalized games, music, and activities for the residents.

RELY ON THE EXPERTISE
OF UPSTATE’S 

NEUROSURGERY TEAM
UPSTATE OFFERS ADVANCED surgical 

techniques that provide hope for patients with 
serious conditions. Our Director of Pediatric 

Neurosurgery, Dr. Zulma Tovar-Spinoza (above) 
uses highly detailed MRI imaging to perform laser

ablation to reach tumors deep in the brain. 
The technique also has been used for patients 

with epilepsy and tuberous sclerosis. 

DR. TOVAR-SPINOZA, your colleagues 
at Upstate Brain and Spine Center would 

like to congratulate you on the 
Lifetime Achievement Award. 

ON BEHALF OF ALL THE PATIENTS who
have had their lives improved, thank you for your

contribution to the vision of expertise, compassion
and hope at Upstate Medical University.

EXPERTISE.COMPASSION. HOPE.

www.upstatebrainandspine.org
Syracuse, New york 

Brain & Spine Center

Tovar_Brain_SpineAwardad4.875x12.75.qxp_Layout 1  10/18/17  10:11 AM  Page 1

http://www.upstatebrainandspine.org
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= Innovations in Health Care =
STEPHEN WECHSLER, DC  
NETWORK HEALING ARTS

Dr. Steve, as his patients call him, 
is a graduate of Palmer School of 
Chiropractic and has been in private 
practice in Syracuse for 30 years. His 
love for knowledge and health has 
brought him to India eight times to 
study Ayurveda, a sister science of 
Yoga as well as spiritual matters. 

Breaking free of a speech impedi-
ment in 1988 at a transformational 
seminar with Tony Robbins, Dr. Steve 
went on to host many live radios 
on WSYR and television shows in 
Toronto, as well as teach Chiropractic 
and Ayurvedic seminars throughout 
the world. He has studied and staffed 
for Tony Robbins; Deepak Chopra, 
M.D.; Drs. Smita and Pankaj Naram; 
Donald Epstein, D.C.; and H.H. Sai Maa.

From a recent car accident resulting in injury and surgery, Dr. Steve has 
discovered healing with InLight Medical LED, and Cold Laser to increase the 
velocity of healing of the body.

Dr. Steve is very involved in his community through volunteer work as a 
chiropractor and adaptive ski instructor as well as a community event organizer. 
He loves being out in nature in any season with his boys and dog.

Describe a major initiative or project you are currently working on: 
Opening a school for Healing Arts, combining East and West in a blend that puts 
the power of health in the clients reach, through education and self-care.

SIMPLE ADMIT, LLC

Simple Admit, LLC is a locally based medical technology company committed to serving the needs of medical 
facilities throughout the U.S. It was founded in 2011 by partners Dan Coholan and Mike Horning, the majority of 
its growing staff of more than 40 employees are located in our Baldwinsville, headquarters, with some key sales, 
training, and implementation staff located strategically throughout the U.S. to better serve our client base of near-
ly 300 Ambulatory Surgery Centers (ASCs) and hospitals. Simple Admit is a unique technology framework that 
changes the way medical facilities and offices admit, communicate with, and care for patients. Beyond its core 
offering of secure patient pre-operative health screening, it has an entire platform of services driven by patient-
controlled health information. This platform enables it to “touch” the patient before, during, and after a visit via a 
web-based system where patients can access, enter, and edit their own health information using on-line forms. 
Its core product, Simple Admit, is a pre-operative health-screening system that enables patients to complete their 
medical information whenever and wherever it is convenient for them to do so. 

What contributions has your organization made to the community? Simple Admit began as a startup 
on one floor of a building in the village of Baldwinsville six years ago. The company now employs about 50 
people and has revitalized two historical buildings to house a Patient Engagement Center, technology hub, and 
corporate offices. 

Describe a major initiative or 
project you are currently work-
ing on? Simple Admit is launching 
Simple Pay, a revolutionary new 
way for patients to pay for medical 
procedures. 

Describe any new technology 
or service that is currently being 
used at your facility? All of our 
services are new technologies in 
the health-care industry. We spe-
cialize in creating innovative tech-
nologies that enhance medical 
care, streamline collections, and 
improve patient communications. 
Our services engage patients to 
take control of their medical care 
and health information. 

Nurse of the Year
VICKY LYMAN, BSN, RN
LORETTO

Vicky Lyman has been with 
Loretto for more than 19 years, 
and in that time has introduced 
numerous innovations and proactive 
improvements to drive the effec-
tive management of infections and 
wounds across our system; some of 
which have been adopted across the 
state. As reflected in her leadership 
and improved process work, Vicky 
has focused her career on ensuring 
we advocate for proper methods of 
wound care and infection control 
that not only accelerate healing 
or minimize impact and spread of 
infection, but also ensure optimal 
patient comfort and quality of life. 
In her role with the state organiza-
tions, she continues to advocate for 
advancing and improving our practices on a continual basis. Her work continues 
to be recognized by practitioners and organizations like APIC as innovative and 
advancing best practices and some of her work has led to better standards in 
our industry. 

Describe a major initiative or project you are currently working on: 
With APIC group, she helped write the syllabus for NYS License Renewal for 
RN and LPN on infection control, now all RNs and LPNs statewide have to take 
the course every four years to renew their license. She also collaborated with 
NYS Department of Health on the development of an antibiotic stewardship 
program.

Make Your Time 
In the Spotlight 

Last Forever
Make Your Time 
In the Spotlight 

Last Forever
Order 
online at 
cnybj.com 
or call (315) 579-3922 
for more 
information.

http://www.cnybj.com
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Nurse of the Year
From the moment you joined the Nascentia Health team, you exuded 
an enthusiasm and drive uniquely your own. Your tireless dedication to 
achieving outstanding patient outcomes is truly admirable, and your 
exceptional clinical expertise has made you an asset to our system.  
Your commitment to your profession and our patients is an inspiration  
to us all, and this honor is well-deserved! Congratulations from all of us at:

1050 West Genesee Street, Syracuse, NY 13204
1.888.477.HOME   •   nascentiahealth.org

Congratulations to 
Patrick Remenicky, PT, CWS
2017 Excellence in Healthcare 
Physical Therapist of the Year

http://www.nascentiahealth.org
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Patrick Remenicky has been a physi-
cal therapist for 21 years, and a certified 
wound specialist for 16 years. He has 
worked for Nascentia Health for 14 years, 
and in 2015 was awarded Clinician of 
the Year. He presents at wound-care 
conferences, teaches wound care at the 
physical therapy program at Upstate 
University. 

Describe a major initiative or 
project you are currently working on: 
Patrick is currently working on reduction 
of re-hospitalizations, and using infrared 
thermometry to rule out infection.

Physical Therapist  
of the Year

PATRICK D. REMENICKY, PT, CWS
NASCENTIA HEALTH

Physician of the Year
SHARON A. BRANGMAN, MD, FACP, AGSF
DIVISION OF GERIATRICS,  
UPSTATE MEDICAL UNIVERSITY  

Dr. Brangman is a graduate of Syracuse University and 
earned her medical degree from Upstate Medical University in 
Syracuse, New York. She completed internship, residency, and 
geriatric fellowship programs at Montefiore Medical Center in 
the Bronx, New York. She is board-certified in internal medi-
cine, geriatric medicine, and hospice and palliative medicine.

Dr. Brangman is a SUNY Distinguished Service Professor 
and division chief of geriatrics at Upstate Medical University. 
She serves as fellowship director for geriatric medicine. Dr. 
Brangman is director of the CNY Center of Excellence for Al-
zheimer’s disease, and also medical director of the Transitional 
Care Unit on the Upstate Community Campus, and is medical 
director of Greenpoint/The Hearth Senior Living Communities 
in Syracuse. 

She has received many honors, including Best Doctors of 
Northeast Region, the Chancellor’s Award for Faculty Service, 
and Hartford Geriatrics Leadership Scholars Award. Dr. Brang-
man was a member of the board of directors of the American 
Geriatrics Society for 10 years, and completed terms as presi-
dent and chair of the board. She currently serves as the chair of the board of the Association Directors of 
Geriatrics Academic Program Directors.

Describe a major initiative or project you are currently working on? She currently is working 
on programming and clinical services for the CNY Center of Excellence for Alzheimer’s Disease (CEAD) 
including the establishment of a “Dementia Hotline” to give health-care providers direct access to CEAD 
staff as they care for their patients with dementia. 

We are also in the start-up phase of a clinical trial with Roche Pharmaceuticals to offer patients in CNY 
the opportunity to enroll in a trial by early 2018, evaluating the use of a potential drug that may be ef-
fective in the fight against Alzheimer’s disease. 

Physical Therapist  
of the Year

CHAD LACHANCE, PT, DPT, ATC, CSCS
COAST PHYSICAL THERAPY

Dr. Chad LaChance is staff physical therapist at Cayuga Ortho-
paedic and Sports (COAST) Physical Therapy (PT) in Auburn where 
he treats a wide range of orthopedic and neurologic conditions. He 
graduated with a doctorate in physical therapy from SUNY Upstate 
Medical University in 2015 and received his bachelor’s degree in 
athletic training from Ithaca College in 2010. 

Dr. LaChance has several years of experience as a certified ath-
letic trainer (ATC), working with and treating Syracuse-area athletes 
in all sports, from youth to collegiate level. He is credentialed as a 
certified strength and conditioning specialist (CSCS) through the 
National Strength and Conditioning Association, allowing him to 
implement his knowledge of exercise prescription and physical 
conditioning into patient care. His background in athletic injury 
management and physical performance enhancement makes him 
a valuable resource for both athletes and non-athletes of all ages. 
He has advanced training in vestibular rehabilitation and orthope-
dic manual therapy. 

He is a member of the American Physical Therapy Association 
(APTA), the National Strength and Conditioning Association (NSCA), as well as several state and regional profes-
sional organizations. 

A native of the Capital Region, Dr. LaChance enjoys the outdoors, golfing, staying active, and spending time 
with family and friends. He is a loyal fan of the Buffalo Bills and all Syracuse Orange teams. He and his wife Nikki 
reside in Jamesville. 

Describe a major initiative or project you are currently working on: Establishing and directing the 
Sports Medicine division of COAST PT that provides outreach athletic training services and sports injury reha-
bilitation to local athletes. Athletic trainers play a vital role in the recognition, assessment, and management of 
sports injuries. Many local high schools don’t have access to athletic trainers and by providing these services, it 
allows for proper management of acute injuries, reduces the risk of overuse injuries, and allows athletes to stay 
healthy and in the game.

THANK YOU 
to the 2017 Excellence In 
Healthcare Sponsors!
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= Practice Managers of the Year =
KELLY LAROCCA, MS, RN, CCRN
ST. JOSEPH’S HEALTH

Kelly LaRocca began her career at St. Joseph’s Health 
in 1997 as a critical care nurse in the Surgical Intensive 
Care Unit. Her entire nursing career has been dedicated 
to leading change and transforming nursing practice to 
improve patient care while fostering a culture of excel-
lence where excellence is the norm. 

Having served in various leadership positions through-
out her tenure, she currently acts as the cardiac surgery 
clinical coordinator providing leadership, guidance, and 
support for the entire service line. 

As a visionary, innovative leader, she has spearheaded 
many operational and quality improvements. Most 
notable among these efforts was initiating a readmission 
reduction program. This resulted in St. Joseph’s Health’s 
cardiac surgery program achieving the lowest readmis-
sion rate in New York state while being nationally recog-
nized as a top performer in the U.S. among 1,189 cardiac 
surgery programs. In addition, she recently redesigned 
the cardiac surgery patient education that included the 
creation of iPad-based video education modules, as well as a comprehensive patient education book-
let to be utilized throughout the patient’s post-operative recovery.

For the vast majority of her tenure as clinical coordinator, the St. Joseph’s Health cardiac surgery 
program has ranked as one of the top 15 programs in the United States based on Society of Thoracic 
Surgeons (STS) quality data. Commitment to excellence with a focus on people, process, and positive 
results remains her passion and purpose as a practicing nurse in the Central New York community.

Describe a major initiative or project you are currently working on: The reality of our current 
health-care environment is the imperative to provide the highest quality and lowest cost care. St. 
Joseph’s Health cardiac surgery program ranks among the best in the United States in terms of quality 
according to Society of Thoracic Surgeons. My current focus is initiating a true cardiac surgery rapid 
recovery pathway focusing on early extubation and patient progression with the ultimate goal of mini-
mizing length of stay and improved patient outcomes. These efforts work toward the goal of solidifying 
St Joseph’s Health’s position as the preferred provider of cardiac surgery care in Central New York.

ANGIE SILVER
NURSE CONNECTION STAFFING

In 2001 Angie Silver started her career 
in health care as a CNA at James Square. 
After watching one of her close friends 
go through a three-month struggle with 
cancer, Angie knew she wanted to take care 
of others and help the elderly in the final 
stages of their life.

In 2004, management at James Square 
recognized her special talents and transi-
tioned her career into staffing where she 
spent the next 11 years as senior staffing 
coordinator where she oversaw staffing for 
500-plus employees as well as overseeing 
aspects of payroll and HR. In her tenure with 
James Square, Angie became well known 
as the “WINGS” for the James Square com-
munity (including staff and residents) who 
considered her their “Angel” as she always 
looked out for her employees and residents’ best interests.

Nurse Connection Staffing has been blessed with Angie’s hard work and dedica-
tion since February 2016. Because of her commitment and ability to build strong 
relationships in the nursing community, Nurse Connection Staffing has been able to 
continue to grow.

Describe a major initiative or project you are currently working on: Nurse Con-
nection Staffing has been in business for 30 years (formed in 1987). Three years ago 
we expanded from our corporate offices in Albany to CNY. It’s been two years that we 
have been in the Rochester market and we are now excited to be expanding into the 
Buffalo region. NCS has continual growth plans as we plan to cover all of New York 
state by the end of 2018.
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= Specialty Centers of the Year =
TRANSITIONAL CARE UNIT
UPSTATE UNIVERSITY HOSPITAL COMMUNITY CAMPUS
UPSTATE MEDICAL UNIVERSITY

The Transitional Care Unit (TCU) 
at University Hospital Community 
Campus is a 20-bed, hospital-based, 
short-term sub-acute skilled nurs-
ing unit. The TCU provides services 
to inpatients that no longer require 
acute care, but continue to need 
specialized medical, nursing, and 
other hospital ancillary services and 
are not yet ready for discharge. Dur-
ing their stay, patients will be cared 
for by a team of specially-trained 
nurses who have completed the 
Nurses Improving Care for Health-
system Elders (NICHE) program, 
which works to improve the care 
of older adults. The interdisciplinary health-care team includes nursing, case managers, therapists, dietary 
staff and hospitalists. With birds-eye views of the city skyline and the surrounding tree-lined neighbor-
hoods, the unit offers patients a distinct residential setting during their recovery. The patient rooms are all 
handicap-accessible and equipped with state-of-the-art beds that lower to the floor for ease of getting in 
and out of bed and converting to a chair position. The Transitional Care Unit features a large dining and 
activities room. In addition to occupational therapy and group dining offered here, an on-staff activities 
coordinator will use the space to host fun, educational, and social activities, including pet therapy.

What contributions has your organization made to the community? We are the only transitional 
care unit in upstate New York, treating a population of patients that previously had few options. We are the 
only 5-star facility within 25 miles of Syracuse, providing quality care to a specific population of patients. 

Describe a major initiative or project you are currently working on: We are currently looking at 
safety, falls, and quality of life and care of patients on the TCU, decreasing the usage of alarms for this 
population.

Describe any new technology or service that is currently being used at your facility: We are using 
electronic medical records which allow us to have access to medical history. Our sub-acute unit allows us to have 
access to all of Upstate Medical University’s services, equipment, and testing abilities that other sub-acute facili-
ties do not have, allowing us to keep the patients on our unit and not send them back to the acute hospital.

COMMUNITY HEALTH & BEHAVIORAL SERVICES 
UPSTATE CEREBRAL PALSY

Community Health & 
Behavioral Services (CHBS) is 
a licensed center offering be-
havioral health care services 
to more than 15,000 children 
and adults annually at vari-
ous locations throughout the 
Mohawk Valley, including 
Utica and Rome. CHBS 
provides a comprehensive 
array of clinical services to 
individuals and their families, 
including individual counsel-
ing, psychiatric services, 
play therapy, family therapy, 
health home care management, as well as mental health services within five area school-based 
health centers, offering mental-health assistance to children in a familiar setting. 

What contributions has your organization made to the community? Our caring and 
experienced professionals treat the whole person by improving the health and wellness of the 
individuals and families we serve. We are committed to providing a high-quality service to our 
clients by giving timely access to care with a comprehensive array of clinical services. CHBS is a 
specialty center in that a patient receives a continuum of care, from physical wellness to better 
mental health. We provide easily accessible services throughout the community and in schools 
for families who might not have the ability to have their child seen by another professional clini-
cian. 

Describe a major initiative or project you are currently working on: CHBS recently 
opened a new program site in Rome, enhancing our service delivery by the addition of a full-
time psychiatrist and a psychiatric nurse practitioner. Recognizing the need for expansion of 
services, CHBS now serves both children and adults and is licensed to offer behavioral health-
care services to individuals of all ages at various locations.

Describe any new technology or service that is currently being used at your facility: We 
are in the process of enhancing our electronic medical record system to provide more compre-
hensive patient records to patients and to other health-care providers also serving our patients. 

Welcome to Upstate
CENTRAL NEW YORK’S ONLY ACADEMIC MEDICAL UNIVERSITY 
AND THE REGION’S LARGEST EMPLOYER

With 9,000 employees, four colleges, a biomedical research enterprise, two hospital campuses, 
a cancer center, a children’s hospital, and many outpatient sites, Upstate is here to serve 

Central New York.  

Our mission and vision are reflected in our actions.

Our hospital services are available to all, 24/7. 

Our research is aimed at curing disease.

Our graduates provide a vital health care workforce for the state.

education l healthcare l research        upstate.edu

Congratulations 
to our 2017 Excellence in

Healthcare award winners

Zulma Tovar-Spinoza, MD 
Pediatric neurosurgery pioneer

Lifetime Achievement

Sharon Brangman, MD
Geriatric medicine leader

Physician of the Year

Transitional Care Unit
Community Campus

Providing highly skilled care
Specialty Center of the Year

http://www.upstate.edu
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Surgical Facility  
of the Year
ST. JOSEPH’S HEALTH

St. Joseph’s Health is a nonprofit re-
gional health-care system based in Syracuse, 
providing services to patients throughout 
Central New York and northern Pennsylva-
nia. From primary to specialty to home care, 
to our Magnet-recognized hospital, and in 
collaboration with our community partners, 
St. Joseph’s Health is advancing the health 
of the communities we serve through an 
expanding range of health-care services to 
ensure optimum long-term health. Ranked by 
Consumer Reports among the top 15 heart 
surgery centers in the country, U.S. News “Best 
Regional Hospital” and a 15-time winner of 
the National Research Corporation Consumer 
Choice award, St. Joseph’s is widely recognized for quality, value, and delivering the highest patient satisfac-
tion. St. Joseph’s Health is affiliated with Franciscan Companies and St. Joseph’s Physicians and is a member of 
Trinity Health.

What contributions has your organization made to the community? St. Joseph’s Health is a compas-
sionate and transforming healing presence within the community that stands committed to fostering rela-
tionships and administering care to those in need. St. Joseph’s enhances the community through programs 
such as the Transforming Communities Initiative grant which promotes collaboration between the commu-
nity and the organization. 

Describe a major initiative or project you are currently working on: St. Joseph’s Health is a system of 
care, and surgical services is no exception. We are focused on providing the right care in the right location, 
ensuring that patients who are undergoing a surgery that requires only a few hours or overnight care are able 
to visit one of our outpatient facilities. The outpatient setting makes it possible for the hospital to focus its re-
sources and staff on more complicated surgeries, which improves efficiency and reduces delays for patients.

Describe any new technology or service that is currently being used at your facility: 
In 2005, St. Joseph’s Health was the first in Syracuse to use the minimally invasive da Vinci Surgical System. 

Now in 2017, St. Joseph’s Health is the first health system in upstate New York to make this same robotic 
surgery technology available for outpatient procedures.

Veterinarian of the Year
MARCIA ZIEGLER-ALEXANDER, DVM
STACK HOSPITAL FOR PETS

I was born and raised in Syracuse, and am 
a graduate of the Jamesville-DeWitt school 
system. I attended Cornell University and 
obtained a bachelor’s degree in 1991. After 
graduating from Cornell, I was accepted into 
the Atlantic Veterinary College at the University 
of Prince Edward Island in Canada and gradu-
ated with a doctorate of veterinary medicine in 
1995, while concurrently receiving the Ameri-
can Animal Hospital Association's award for the 
senior student most proficient in small animal 
medicine and surgery. 

After graduating from veterinary school, I 
came back to Syracuse and obtained an associ-
ate’s position at the Stack Hospital for Pets in 
Fayetteville (the very same hospital I worked 
at when I was in high school as a kennel at-
tendant) and remained in that position until 
obtaining ownership of the practice with my 
fellow associate vet/business partner Patricia Lucia in 1998. Our business has continued to 
flourish, and we were fortunate to have been able to expand the practice into a new, state-
of-the-art facility in June 2016. 

While realizing my lifelong dream of being a small animal veterinary practitioner, I have 
had the great fortune of participating in some unexpected and fulfilling roles. From 2000-
2003, I hosted a television show on our local Time Warner 13 called "Positively Pets," where 
we had guests every other week and answered viewer questions live on air. I had the 
privilege to work with Matt and Jamie Mulcahy from 2014-2016 to help them realize their 
mission of helping provide low-cost veterinary care to people and their pets in need, in the 
inner city regions of Syracuse through their Shamrock Vet Clinics. 

I currently reside in Pompey with my husband, Scott. I feel very blessed to be able to go 
to work every day, and even after 22 years, be able to say: I still love doing what I do.

     

Vicki Lyman — Nurse of the Year 
The Nottingham — 
Healthcare Facility of the Year

The Nottingham is the first 
continuing care community of its 
kind in CNY and recently rated  
5 stars in overall quality by CMS.

Learn more about care options. Call (315) 469-5570 today!  www.lorettocny.org

Loretto is proud to celebrate the accomplishments of  
        two great winners! 

Wound Care/Infection Control 
RN Specialist at Loretto  
for 19 years

We’re so proud of the work you’ve 
done and your commitment to 
ensuring the highest quality of  
care for our Loretto residents  
and employees. 

FIVE-STAR FACILITY
RATED BY 

CENTERS FOR MEDICARE & MEDICAID SERVICES

Thank you for your passion and continued dedication  
to providing an exceptional living experience for our residents. 

Loretto Excellence Award_BusinessJournal.indd   1 10/9/17   8:42 PM

http://www.lorettocny.org
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POSITION your 
HEALTHCARE CAREER

fo r  EXCELLENCE

Bankers Healthcare Group focuses on one thing: Providing healthcare professionals with a hassle-free 
process to secure the medical practice fi nancing they need, in as few as 3 days. We’re proud to have 
worked with over 110,000 practitioners to help them reach their fi nancial goals.

We understand the opportunities and challenges presented by today’s marketplace, which is why 
our fi nancing programs are designed to fi t the unique needs and demanding schedules of licensed 
healthcare professionals. If you’re looking for a fi nancing partner that works at your pace and within 
your schedule, give us a call at 877.723.5291 or visit bankershealthcaregroup.com.

• Working Capital Loans 
• Business & Personal Credit Cards 

• Patient Financing 
• Healthcare Practice Financing

201 Solar Street, Syracuse, NY 13204   bankershealthcaregroup.com

http://www.bankershealthcaregroup.com
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