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CLARKSON AIRCRAFT STRUCTURE CLASS TO ANALYZE WWII 
AIRCRAFT FROM MUSEUMS IN USA & CANADA
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SECOND PHASE OF STATE FAIR’S ORANGE LOT PROJECT 
WRAPS UP
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ROSAMOND GIFFORD ZOO TARGETS 
SUMMER 2021 TO OPEN NEW ANIMAL 
HEALTH CENTER
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TO IMPROVE SALINA 
INDUSTRIAL PARK.
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SALINA — OCRRA (Onondaga County 
Resource Recovery Agency) announced it has 
appointed Eileen D. Gilligan, of Lafayette, to its 
board of directors.

Gilligan has more than 30 years of experi-
ence as a consulting geologist and has worked 
on numerous groundwater, surface water, and 
air-contaminant projects. She previously served 
on the board of OCWA, Central New York’s Water 
Authority. 

Gilligan has a Ph.D. in geol-
ogy from Syracuse University. 
In addition, she participates in 
national professional organiza-
tions and is an active volunteer 
with Syracuse Zonta and with 
the Nature Conservancy.

OCRRA implements the com-
munity’s solid-waste manage-
ment plan on behalf of Onondaga County.

BINGHAMTON — Ernie Guerriero, VP of 
marketing at Security Mutual Life, was elected 
secretary of the Society of Financial Service 
Professionals (FSP) at the organization’s Aug. 7 
annual meeting. 

His position is for the 2020 — 2021 term 
and went into effect on Sept. 1.

The Society of FSP is a multidisciplinary 
community of credentialed financial profes-
sionals, including insurance professionals, 

attorneys, CPAs, investment 
advisors, and experts across a 
variety of sectors. 

Guerriero joined Security 
Mutual in 2018 and is re-
sponsible for developing, 
coordinating, and directing 
marketing operations for the 
company’s individual life in-
surance and annuity products.
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CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

105

   CNYtweetstweets

SBA @SBAgov
Small businesses are the backbone of communities 
and America’s economy. You can #SupportSmallBiz 
in your area by: Ordering take out or delivery, buying 
gift cards, shopping local businesses online. And 
more!

GSA @USGSA
Need to get certi� ed for the @SBAgov women-
owned small business federal contracting program?
—Go to http://beta.certify.sba.gov to get started 
— Learn about the program at http://sba.gov/
wosbready
— Find federal contracting opportunities at http://
beta.sam.gov

NFIB @NFIB
The latest #COVID19 #smallbiz loan program survey 
from @NFIBResearch “� nds that 84% of respondents 
have used their entire #PaycheckProtection Program 
loan, with the remainder likely not far behind.” More 
survey results here: https://n� b.com/content/press-
release/economy/one-in-� ve-small-businesses-say-
they-will-have-to-close-their-doors-if-economic-
conditions-dont-improve-in-next-six-months/

Small Business Expo @SmallBizExpo
How Law Firms and Professional Services Have 
Adapted to Survive Covid-19: http://twib.
in/l/68k4x9zrjE8E

Bond, Schoeneck & King @BondLawFirm
Just posted: Federal Court in New York Strikes Down 
#USDOL Regulation Concerning Joint Employment. 
Learn more here: https://bit.ly/2RIfgCM.

Mark C. Crowley @MarkCCrowley
So cool! When hiring people to work for their grocery 
stores, Wegmans Food Markets has actively recruited 
people who were furloughed & laid o�  by other 
companies.

Mandy Johnson @mandyjohnsonoz
With Job Security More Tenuous Through Covid, 
Bruce Tulgan Talks About The Secret To Becoming 
Indispensable At Work: RT @MarkCCrowley https://
bu� .ly/35JLG8c

Lolly Daskal @LollyDaskal
12 Powerful Lessons I’ve Learned Being a Leadership 
Coach — @LollyDaskal
 http://bit.ly/1UPopGa

Arun @Arunmbakvp
Successful and unsuccessful people do not vary 
greatly in their abilities. They vary in their desires to 
reach their potential…

Vincent King @Vincent_A_King
There is a power to sel� ess #leadership. As one per-
son, you can positively impact the lives of thousands. 
Your actions and words matter; what you do daily 
matters. Are you the type of leader willing to put the 
needs of others ahead of your own?

Hannah Morgan @careersherpa
Decision Making ... Does it come from the head or the 
heart? — https://bu� .ly/2FV2AGa Are you making 
the right career decision? See how to objectively 
evaluate your next opportunity with the matrix. 

Johnny Reyes @Johnny_Reyes
How to attract diverse talent with inclusive job 
postings: https://workology.com/how-to-attract-
diverse-talent-with-inclusive-job-postings/?_
lrsc=7180842f-3322-4812-8667-939b136f7271&
bid=7217&src=SNS-14520 #diversity #inclusion 
#careers

Here are some recent tweets that came 
across the @cnybj Twitter feed, o� ering 
small business, COVID-19, HR, leadership, 
and career tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

Security Mutual Life’s Guerriero elected 
secretary of Society of FSP

Do you 
think the NFL 
will succeed 

in finishing its 
season with a Super 

Bowl champion 
crowned at the 

end?
No, the NFL will be 
forced to shut it down

Gilligan joins OCRRA board of directors

Yes, the NFL will 
make it to the end

Guerriero

Gilligan

New York corn production fell an 
estimated 4% this year, USDA reports

New York farms are estimated to have pro-
duced 82.7 million bushels of corn this year, 
down 4 percent from 86.1 million bush-
els in 2019, according to a USDA 
National Agricultural Statistics 
Service forecast issued on 
Sept. 11. 

New York farms are 
projected to harvest 
an estimated 495,000 
acres of corn for grain in 
2020, down over 9 percent 

from 545,000 acres last year.
The total yield per acre in the Empire 

State is forecast to hit a record high 
of 167 bushels of corn this year, up 9 
bushels from the 2019 average of 158 

bushels. 
Nationally, U.S. farms are 

expected to have produced 
14.9 billion bushels of corn for grain 

this year, up more than 9 percent 
from 13.6 billion bushels in 2019, 
according to the USDA.

68%

32%
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Rosamond Gifford Zoo targets 
summer 2021 to open new 
$8M animal health center 
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Onondaga County Executive Ryan McMahon (center, holding papers) on Sept. 10 spoke at the groundbreaking for 
construction of the new animal health center at the Rosamond Gifford Zoo. Ted Fox (left), the zoo’s executive director, 
joined McMahon at the mid-morning event. Zoo officials also brought two camels to the groundbreaking, both of 
whom McMahon said would benefit from the upcoming center.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Rosamond Gifford Zoo 
hopes to have construction of a new animal 
health center completed by July 2021. 

The project is a $7.5 million invest-
ment, Onondaga County Executive Ryan 
McMahon said during a Sept. 10 ground-
breaking ceremony.

“This money was appropriated … in 
2018 with the public-private partnership 
we have with our Friends at the Zoo, the 
Friends group will be donating $1.2 mil-
lion worth of medical equipment to the 
health center,” said McMahon.

Zoo officials have been waiting for this 
day for a long time, said Ted Fox, director 
of the Rosamond Gifford Zoo, who joined 
McMahon for the groundbreaking. 

“The health-care center that’s in the zoo 
now in the main building has served its 
purpose was really state-of-the-art when 
the zoo was redone in the [1980s],” Fox 
said in his remarks. “But this facility is 
going to really knock it out of the park in 
terms of animal care and wellness.”

Fox and other zoo officials appeared 

before the Onondaga County Legislature 
to make the case for a new health clinic.

“First off to continue the accreditation 
at the zoo, but also, as you know, we’ve 
had a lot of events here where we are en-
trusted some of the most amazing animals 
in the world and to continue that, we need 
the ability to make sure that they receive 
the proper health care,” McMahon said in 
his remarks. 

McMahon noted that VIP Structures 
of Syracuse designed the project and 
Upstate Companies of Mt. Upton in 
Chenango County is the general contrac-
tor on the project. Environmental Design 
& Research, Landscape Architecture, 
Engineering, & Environmental Services, 
D.P.C. (EDR) of Syracuse is also conduct-
ing engineering work on the project. 

Burns Bros. Contractors of Syracuse 
will handle the mechanical and plumbing 
work in the building as well. 

“Two of our friends here today will be 
some of the largest animals that will bene-
fit from the health clinic,” McMahon said, 
referring to two camels that zoo officials 
brought to the mid-morning groundbreak-
ing ceremony.          

New York egg production rises 
nearly 7 percent in August

N ew York farms produced 149.1
 million eggs in August, up 6.6
 percent from 139.9 million 

eggs in the year-ago period, the USDA’s 
National Agricultural Statistics Service 
(NASS) recently reported.

The number of layers in the 
Empire State averaged 5.68 mil-
lion in August, up 3.2 percent 
from 5.5 million layers a year 
earlier. August egg production 

per 100 layers totaled 2,625 eggs, up 3.3 
percent from 2,542 eggs in August 2019.

In neighboring Pennsylvania, farms 
produced 739 million eggs during August, 

down 4.3 percent from 772.6 million 
eggs a year prior.

U.S. egg production totaled nearly 
9.3 billion eggs in August, down 
more than 2 percent from al-
most 9.5 billion eggs produced 
in August 2019.         

http://www.wcny.org/tasteoffame
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MAKE SURE YOUR TIME IN THE SPOTLIGHT

LASTS 
FOREVER!
Plaques available at 

bjnn-newsstand.com

:: business journal index ::

Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

2nd phase of State 
Fair’s orange lot 
project wraps up
BY ERIC REINHARDT
ereinhardt@cnybj.com

GEDDES — Crews have com-
pleted construction on the sec-
ond phase of the New York State 
Fair orange lot project. 

The effort was about “im-
proving access to the State 
Fairgrounds and furthering the 
transformation of one of Central 
New York’s economic engines,” 
the office of Gov. Andrew 
Cuomo said in a Sept. 15 news 
release. 

As part of the project, the 
New York State Department 
of Transportation (DOT) con-
structed a new Interstate 690 
(I-690) eastbound on-ramp 
bridge, ensuring that a tem-
porary traffic signal on the 
highway will not be required 
during future events at the 

State Fairgrounds. 
The new I-690 eastbound on-

ramp bridge also accommodates 
pedestrians with a 10-foot wide 
pedestrian walkway that will help 
“ease the journey” to and from 
the orange lot, the state con-
tends.

“The completion of the orange 
lot ramp solves a major challenge 
for us and our transportation 
partners and will help greatly 
with the flow of traffic out of our 
largest parking lot,” New York 
State Fair Director Troy Waffner 
said in a release.

About the project 
Construction on the 

$27 million first phase of the 
State Fair’s 65-acre orange lot 
project began in October 2017 
and the DOT completed the 
project in time for the 2018 New 

York State Fair. 
The first phase created more 

than 7,000 parking spaces in the 
orange lot, up from the 4,000 to 
5,000 that were available on the 
previous dirt surface. A new exit 
ramp to I-690 West from the west-
ern end of the orange lot also 
allowed fairgoers direct access to 

I-690 from the State Fair and the 
Onondaga County-owned amphi-
theater. 

Prior to the opening of this 
ramp, vehicles could only exit the 
orange lot from the Exit 7 area 
of I-690 during events scheduled 
outside of the Fair. 

The second phase of the 

$11.18 million State Fair access 
improvement project took the 
first phase “a step further.” In 
addition to the new eastbound 
ramp, the project negated the 
need for a temporary traffic sig-
nal that is in operation on I-690 
for the New York State Fair every 
year.               
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Gov. Andrew Cuomo on Sept. 15 announced that the second phase of the access project to the State Fair’s orange lot is now finished. It includes a 
new eastbound ramp to Interstate 690, which will eliminate the need for a temporary traffic signal while the New York State Fair is in progress.

$3 million awarded during 
GENIUS NY virtual Pitch Finals

[O n Sept. 17], together with
 New York state, we an-
 nounced Geopipe as the win-

ner of GENIUS NY’s $1 million grand 
prize during the program’s first-ever vir-
tual Pitch Finals. BotsAndUs from the 
United Kingdom; Droneseed from Seattle, 

Washington; Eget 
Liber from Syracuse; 
and Skyy Network 
from Australia were 
also each awarded in-
vestments of $500,000 
during the event. 

The excitement for 
the impact of these 
teams’ technologies 
on the unmanned-
systems industry, 
and our region’s con-

tinued leadership in this sector, is as 
strong as ever. Despite the challenges 
created by COVID-19, all of the compa-
nies involved in the GENIUS NY pro-
gram continue to have support through 
CenterState CEO’s innovation program-
ming and have advanced their technolo-
gies, hired local talent, continued to test 
the market, and are gaining follow-on 

funding. The GENIUS NY investments 
further enable this year’s teams to con-
tinue accelerating their growth in Central 
New York. 

This progress would not be possible 
without New York State’s unprecedented 
$20 million in previously allocated in-
vestments in the GENIUS NY program, 
helping it become the world’s largest busi-
ness competition focused on unmanned 
systems, cross-connected platforms, and 
other technology-based sectors. In addi-
tion to the state’s investment, the support 
of the program’s mentors and judges have 
proven to be critical to its success. 

To learn more about the program 
and the technologies being devel-
oped by the GENIUS NY teams, visit 
www.GENIUSNY.com, or contact Jeff 
Fuchsberg at JFuchsberg@thetechgar-
den.com.           

Robert M. (Rob) Simpson is president 
and CEO of CenterState CEO, the pri-
mary economic-development organization 
for Central New York. This viewpoint is 
drawn and edited from the “CEO Focus” 
email newsletter that the organization sent 
to members on Sept. 18. 

ROB
SIMPSON 

CEO Focus

https://spectrumlocalnews.com/nys/central-ny
http://www.bjnn-newsstand.com
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RAV buys, plans to improve 
Salina Industrial Powerpark
BY JEWÉL JACKSON
Contributing Writer
news@cnybj.com

SALINA — In August, RACER Trust an-
nounced the sale of a multi-tenant indus-
trial park, which was formerly a General 
Motors (GM) manufacturing plant, to 
Jamesville–based RAV Properties.

The Salina Industrial Powerpark fea-
tures an 805,860-square-footage main 
building with a separate 14-acre shovel-
ready site; the property totals 78.5 acres. 
The park currently has 13 tenants that 
employ 425 people. Robert Lieberman, 
founder and managing member of RAV 
Properties, says the park could house 
three to four more tenants. 

Before its transformation into an in-
dustrial park, the property originally was 
a GM automotive plant that began op-
erations 1952 but closed in 1993. In 2011, 
RACER Trust took title to the Salina prop-
erty following the GM bankruptcy and 
continued to operate it as a multi-tenant in-

dustrial park. Despite the property being 
a revenue generator for RACER, the pur-
pose of RACER is to sell properties not to 
hold them, the trust said in a news release. 

RACER (Revitalizing Auto Communities 
Environmental Response) Trust was cre-
ated to clean up and position for redevel-
opment properties and facilities owned by 
the former GM before its bankruptcy.

Lieberman, who owns a second indus-
trial complex on Thompson Road in the 
town of DeWitt, founded RAV Properties 
in 2008. Before becoming an investor, 
Lieberman started as a property manager 
but found that he would rather have “own-
ership than be an employee.” 

In 2010, RAV Properties purchased and 
improved a two-building complex, once 
known as Flickinger’s Warehouse, near 
Carrier Circle in DeWitt. The complex, 
which has been home to various businesses 
since 1998, totals 290,000 square feet. 

CNYBJ recently chatted with Lieberman 
about his latest purchase.

“The time is right to make this acquisi-

tion,” he says. With 70 percent of the cur-
rent space occupied, Lieberman believes 
the Salina Industrial Powerpark is in a 
great position for future growth. 

“The fact that RAV Properties is locally 
based and understands the Central New 
York market so well gives us confidence 
that the property is in good hands and will 
continue to be a source of jobs and oppor-
tunity for the community,” Elliot P. Laws, 
of EDPLET, LLC, administrative trustee of 
RACER Trust, said in the release.

Lieberman also says that despite the 
presence of COVID-19, most tenants’ 
businesses at Salina Industrial Powerpark 

were deemed essential and business has 
not been impacted. 

However, the 70-year-old industrial park 
is in need of some maintenance repair, 
says Lieberman. He says he wants to re-
pair the roof, update fire safety and sprin-
kler system, and to increase curb appeal. 

“As investments, these are both pretty 
solid,” Lieberman says of his two indus-
trial parks. However, he says that this will 
be his last investment. 

Lieberman declined to disclose the pur-
chase price of the property and would not 
provide any financial information for his 
business.          
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CNY unemployment rates fall 
to single digits in August
Most CNY regions lost 
thousands of jobs in 
last year      
BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the Syracuse,
 Utica–Rome, Watertown–Fort
 Drum, Binghamton, and Elmira 

regions dropped to single-digit figures in 
August but remained higher compared to 
a year ago amid the impact of layoffs dur-
ing the COVID-19 pandemic restrictions.

The figures are part of the latest New 
York State Department of Labor data re-
leased Sept. 22.

In addition, the Syracuse and Utica–
Rome regions lost jobs in five-digit fig-
ures between August 2019 and this past 
August. 

At the same time, the Binghamton, 
Watertown–Fort Drum, and Ithaca areas 
lost jobs in four-digit figures in the same 
timeframe. The Elmira region’s job losses 
in the last 12 months totaled in the triple 
digits.

That’s according to the latest monthly 
employment report that the New York State 
Department of Labor issued Sept. 17.

Regional unemployment rates
The unemployment rate in the Syracuse 

area was 9.8 percent in August, up from 
4.2 percent in August 2019.

The Utica–Rome region rose to 9.3 
percent from 4.3 percent; the Watertown–
Fort Drum area’s rate hit 9.2 percent, up 
from 5.1 percent; the Binghamton region’s 

number climbed to 9.4 percent from 4.6 
percent; the Ithaca area’s jobless rate 
reached 7.2 percent, up from 4.0 percent; 
and the Elmira region’s number jumped 
to 9.6 percent from 4.3 percent a year ago.

The local unemployment data isn’t 
seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires.

The unemployment rates are calculated 
following procedures prescribed by the 
U.S. Bureau of Labor Statistics, the state 
Labor Department said.

State unemployment rate
New York state’s seasonally adjusted 

unemployment rate hit 12.5 percent in 
August, down from 15.9 percent in July, 
but up sharply from 3.9 percent in August 
2019.

The state’s August jobless rate was also 
much higher than the U.S. unemploy-
ment rate of 8.4 percent in August. New 
York has been among the slowest states 
to recover from the economic problems 
caused by the restrictions made to combat 
the coronavirus pandemic, according to 
WalletHub. New York has the third high-
est jobless rate in the nation.

In August, the number of unemployed 
New York State residents decreased by 
339,000, while labor-force levels decreased 
by 86,700.

The federal government calculates New 
York’s unemployment rate partly based 
upon the results of a monthly telephone 
survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.

August jobs data
The Syracuse region lost more than 

38,000 jobs in the past year, a drop of 11.8 
percent.

The Utica–Rome metro area lost more 
than 13,000 jobs, down 10.4 percent; the 
Watertown–Fort Drum region shed 6,000 
positions, a decrease of 14 percent; the 
Binghamton area lost 7,400 jobs, off 7 per-
cent; the Ithaca region dropped 2,300 jobs, 

a decrease of about 3.8 percent; and the 
Elmira area shed 300 jobs, off 0.8 percent.

New York state as a whole lost nearly 
1.2 million jobs, a decrease of 12.2 per-
cent, in that 12-month period. The state 
economy gained more than 153,000 jobs, 
a 1.8 percent increase, in the last month, 
the labor department said.        

Local Area Unemployment Rates* (%) 
August 2019 and August 2020 

(not seasonally adjusted) 

The data in the preceding table are not seasonally adjusted, which means they reflect seasonal influences (e.g., holiday and summer hires). Therefore, the most valid 
comparisons with this type of data are year-to-year comparisons of the same month, for example, August 2019 versus August 2020.
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THIS WEEK'S SPECIAL REPORT:

north country business/
veteran-owned business

Clarkson aircraft structure class to 
analyze WWII aircraft from museums       

BY ERIC REINHARDT
ereinhardt@cnybj.com

POTSDAM — Students in Clarkson 
University’s Analysis of Aircraft Structures 
class will analyze World War II aircraft that 
museums in both the U.S. and Canada will 
provide.

Craig Merrett, assistant professor of 
mechanical & aeronautical engineering, 
had to redesign the course, since he’s 
teaching it this semester in an online for-
mat, Clarkson said.

For the past four years, students in the 
course have applied structural analyses to 
an aircraft in a semester-long group proj-
ect with teams of students each studying a 
different aircraft.

This year, Merrett has “enhanced” this 
aspect of the class’s online version in com-
memoration of the 75th anniversary of 

World War II’s end and the 80th anniver-
sary of the Battle of Britain. Ten aircraft 
museums across the U.S. and Canada 
have agreed to participate in the group 
projects by offering one aircraft from their 
WWII collection for a group to analyze.

“Connecting with the museums was 
driven by COVID because I wanted to 
find a way to make an online course more 
engaging,” Merrett said in a statement. 
“Having access to Zoom provided the 
infrastructure needed to make the project 
a reality.”

The students will interact with the mu-
seum’s curators and restoration experts 
on a regular basis to learn the history of 
each aircraft and collect technical data to 
complete their analyses.

Participating museums
The 10 participating museums are: 

Alaska Aviation Museum in Anchorage, 
Alaska; Canadian Warplane Heritage 
Museum in Mount Hope, Ontario; 
Combat Air Museum in Topeka, Kansas; 
Cradle of Aviation Museum, Garden 
City on Long Island; Flying Leatherneck 
Aviation Museum in San Diego, 
California; National Air Force Museum of 
Canada in Astra, Ontario; National Naval 
Aviation Museum in Pensacola, Florida; 
New England Air Museum in Windsor 
Locks, Connecticut; National Warplane 
Museum in Geneseo; and Planes of Fame 
Air Museum in Chino, California.

Several other museums, like the 
National Museum of the United States 
Air Force and the National Museum of 
the Mighty Eighth Air Force will connect 
with the class during their project presen-
tations in October, Clarkson said.

Merrett noted that the project will 

help the students develop their structural 
analysis skills for a real aircraft, and their 
communication skills for both technical 
and non-technical audiences. 

“It will also help our students to feel 
more connected at a time when many 
may be restricted to a few rooms,” he 
adds.

Merrett says that the museums are 
“excited” by the opportunity since they 
had to cancel or reduce their planned 
WWII commemoration activities due 
to COVID. “Working with our students 
will enable the museums to recognize 
the anniversary through a different me-
dium.”

Most of the museums usually interact 
with K-12 classes and have not interacted 
with a university engineering program be-
fore, so they are eager to explore the new 
educational opportunity.                       

PHOTO CREDIT: COMBAT AIR MUSEUM VIA CLARKSON WEBSITE

Students in Clarkson University’s online Analysis 
of Aircraft Structures class will analyze World 
War II aircraft from 10 aircraft museums across 
the U.S. and Canada. Students working with 
the Combat Air Museum of Topeka, Kansas will 
explore the 1943 Beech SNB-5 (pictured), which 
is also known as a Beech 18.
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We started here in 1898. 
Because we’re the local bank.

5 convenient locations throughout 
the North Country.

Committed To 
The North Country

Client Service Center (877) 404-2265, Option 1
ADKBank.com

Saranac Lake Lake Placid Plattsburgh

Plattsburgh

Lake Placid

Saranac Lake

North Country Center for Businesses 
in Transition sets fall workshops
Also, unveils new 
website    
BY ERIC REINHARDT
ereinhardt@cnybj.com

SARANAC LAKE — The North Country 
Center for Businesses in Transition 
(CBIT) has announced a series of virtual 
events to assist transitioning businesses. 

The North Country CBIT is also using 
new resources that include a new website, 
which focuses on attracting would-be en-
trepreneurs to the region, a guidebook 
for transitioning business owners, and the 
fall workshop series that covers topics rel-
evant for transitioning businesses. 

Despite concerns over the COVID-19 
pandemic, CBIT says it had an “uptick in 
interest” during the summer months and 
many aging business owners have “re-
newed their commitment” to developing a 
succession plan.

The North Country CBIT is a collabora-
tion of regional organizations and leaders 
“whose shared goal is to support existing 
business owners and aspiring entrepreneurs 
in developing successful business-transition 
strategies,” according to the Adirondack 
North Country Association (ANCA).

The six morning workshops will be 
hosted by partner organizations through-
out the region and take place virtually via 
Zoom during the month of October. The 
Ticonderoga Area Chamber of Commerce 
will host the first session, “Utilizing all of 
Your Transition Resources: Overcoming 
Common Obstacles,” which is set for Oct. 
1 from 8-9:15 a.m.

Danielle Delaini, coordinator of ANCA’s 
business-transition program, said that 
business owners have been reaching out 
throughout the summer to renew conver-
sations about their transition plans, many 
having new leads for potential successors. 

As a result, 10 businesses are currently 
in the partnership’s pipeline that qualify as 
“actively pending transitions,” she noted. 

“We were relieved and excited to see so 
much engagement from area businesses 
and entrepreneurs during the COVID-19 
crisis,” Delaini said. “This has reinforced 
our commitment to providing the tools 
and resources folks need to transition 
their businesses and support a diverse and 
resilient economy throughout the region.”

Workshop series
Retiring business owners and entre-

preneurs interested in taking over ex-

isting businesses are encouraged 
to register at www.adirondack.org/
CBITWorkshopSeries for some or all of 
the six workshops, which are free and 
open to the public. 

The sessions will also be recorded so inter-
ested business owners can view them at their 
convenience and as needed in the future. 

• Oct. 1, 8-9:15 a.m.: “Utilizing all of
Your Transition Resources: Overcoming 
Common Obstacles,” hosted by 
Ticonderoga Area Chamber of Commerce

• Oct. 8, 8-9:15 a.m.: “Your Best
Possible Successor is Already Working for 
You,” hosted by Greater Watertown-North 
Country Chamber of Commerce”

• Oct. 14, 8-9:15 a.m.: “Business
Transitions Overview: Where Do You 
Start?,” hosted by Lewis County Economic 
Development/IDA

• Oct 15, 8-9:15 a.m.: “Marketing
Your Available Business,” hosted by The 
Saranac Lake Area Chamber of Commerce 
and the County of Franklin Economic 
Development/IDA

• Oct. 21, 8-9:15 a.m.: “Determining
Value: Perspectives from Buyers and 
Sellers,” hosted by Hamilton County IDA

• Oct. 27, 8-9:15 a.m.: “Not Just a
Sale: The Role of Realtors in a Business 
Transition,” hosted by the St. Lawrence 
County Chamber of Commerce

The first session, “Utilizing all of Your 
Transition Resources: Overcoming 
Common Obstacles,” will feature a panel 
of area resource providers including Carol 
Calabrese, co-director of the Essex County 
Industrial Development Agency (IDA), 
Angela Smith, certified business advisor 
for the SUNY Canton Small Business 
Development Center (SBDC) at Clinton 
Community College, ANCA’s Delaini, and 
Stephanie Donaldson, business counselor 
at the Adirondack Economic Development 
Corporation (AEDC).

New website, guide book 
The center’s new website is designed 

for aspiring entrepreneurs, who are look-
ing to take over an existing business. 
It will highlight available ventures, local 
small-business resources, as well as the 
region’s unique character and assets. 

The website (www.ownanorthcountry-
business.com) is a project of the student 
WEB program, an e-commerce develop-
ment support program that was spear-
headed by ANCA, the Shipley Center for 
Innovation at Clarkson University, and 
the St. Lawrence County Chamber of 
Commerce in response to small-business 

needs during the COVID-19 pandemic 
and economic shutdown.

The center has also published a guide-
book for transitioning business owners, 
described as a “localized how-to guide 
for navigating the multifaceted succes-
sion-planning process.” The document 
also highlights local free and low-cost 
resources to help business owners get 
started. The guidebook will be launched 
during the fall workshop series and is also 
available on the CBIT website at bit.ly/
CBITguide.            PHOTO CREDIT: ANCA

Barb and Jerry Greer 
have been working 

with the Center 
for Businesses 
in Transition to 

connect with new 
owners for the 

Circle Court Motel in 
Ticonderoga

digital business marketplace

The ideal place to promote your 
business inexpensively and effectively.

LEARN MORE AT CNYBJ.COM

� e Central New York
BUSINESS JOURNAL

http://www.adkbank.com
https://www.cnybj.com/business-marketplace/
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BEST
 PLACES TO WORK
BEST

CONGRATULATIONS TO ALL 
2020 BEST PLACES TO WORK!

Thank you to Arel Moodie Thank you to Joe Convertino, Jr, 
CH Insurance

Thank you to Sandy Baker, RMS

Thank You Sponsors!
Platinum Sponsor

Media 
Sponsor

Award 
Sponsor

Presented By

Visit bizeventz.com for information on our virtual events

Diamond Sponsor: Gold Sponsor:

Silver Sponsors:

Bronze Sponsors:

Event Partner

Northern N.Y. association to use 
grant for new history center           
BY ERIC REINHARDT
ereinhardt@cnybj.com 

WANAKENA — The Wanakena Historical 
Association in St. Lawrence County will use 
two grants from the Northern New York 
Community Foundation, Inc. (NNYCF) for 
its new history center, which it plans to 
open later this year. 

The foundation’s board of directors 
recently approved $16,000 in funding for 
the Wanakena Historical Association. The 
NNYCF is located in Watertown. 

Wanakena is a hamlet in the town of 
Fine. It is home to the Ranger School of the 
SUNY College of Environmental Science 
and Forestry in Syracuse.

The association will use a $6,000 grant 
to pay for equipment and supplies at the 

center and a $10,000 matching commit-
ment will help build an endowment at the 
Community Foundation for the center, the 
NNYCF said.

Several years in planning, the project 
gained momentum after a group of partners 
stepped forward to purchase and restore 
the house at 21 Second St. in Wanakena to 
its original design. Construction began last 
year with renovations continuing through 
early summer.

The center will include a collection of 
exhibits, modern presentations, and “mean-
ingful” artifact displays tied to the region’s 
past while also promoting historical and 
genealogical research and local tourism.

“We are excited to deepen the long-term 
relationship of our two organizations as we 
continue to work with donors to build upon 

our investments in the people and places 
of Wanakena,” Rande Richardson, execu-

tive director of the Northern New York 
Community Foundation, said in a state-
ment. “The community’s history and heri-
tage will have a stronger level of enduring 
stewardship because of these initiatives.”

Community volunteers came together 
20 years ago to create the historical asso-
ciation and highlight the “unique past” of 
Wanakena and surrounding Adirondack 
communities.

The organization developed a walking 
tour with interpretive kiosks and spearhead-
ed restoration of the Wanakena Footbridge 
after it was damaged in 2014 — a project the 
Community Foundation supported.

Despite ongoing public-health concerns, 
the Wanakena Historical Association hopes 
the center can soon open for a preview and 
remain on track for a grand-opening cel-
ebration in 2021.          
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The Wanakena Historical Association’s new history center is located at 21 Second St. in the hamlet of Wanakena, which 
is part of the town of Fine in St. Lawrence County.

Jefferson County 
hotel occupancy 
hits nearly 53 
percent in August 
WATERTOWN — Hotels in Jefferson 
County saw another rebound in occupan-
cy in August compared to the prior month 
amid the ongoing coronavirus pandemic, 
according to a new report. 

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county reached 52.8 percent in August, 
up from 46.8 percent in July, 33.8 percent 
in June and 23 percent in May. But oc-
cupancy was still down more than 26 per-
cent from August 2019 as the travel and 
leisure industry continues to be squeezed 
by the pandemic, according to STR, a 
Tennessee–based hotel market data and 
analytics company. 

Jefferson County’s revenue per available 
room (RevPar), a key industry gauge that 
measures how much money hotels are 
bringing in per available room rebounded 
to $58.66 in August from $48.03 in July, 
$28.12 in June, and $17.29 in May. But it 
was off 32 percent from year-ago levels.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, was $111.08 in August, up from 
$102.67 in July, $83.25 in June, and $75.30 
in May, but still down 8 percent from a 
year earlier.           

http://www.bizeventz.com
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"CONGRATULATIONS WINNERS!"RS!"

COMMERCIAL INSURANCE PERSONAL INSURANCE
GROUP BENEFITS RISK MANAGEMENT

Learning and growing
Your employees selected YOU as the
Best Place to Work in CNY. Is there any
greater validation for all the energy and
passion you put into creating impact for
your team?

From our team to yours
So on behalf of our Sales Team featured here, and all of our team
working on five star customer service everyday, we Congratulate
you for your big WIN! It is no small feat. CH Insurance is proud to
be a part of this shining example of commitment, loyalty,
partnership, and dedication to the well-being of your employees
and the community as a whole. Keep up the amazing work and
never forget...We're in your corner!

CHInsurance.cc
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Cultivating a team culture
In a time where everyone feels a level of
uncertainty amidst massive change and shifts
in the workplace, virtual and otherwise... you're
weathering the storm and steering your team to greatness.

Samaritan Health lays off 
51, extends furloughs
Moves are a response 
to pandemic-related 
budget shortfall         

BY ERIC REINHARDT
ereinhardt@cnybj.com

WATERTOWN — Samaritan Health in 
Watertown announced the layoff of 51 
employees, effective Sept. 10, citing “con-
tinued disruption of patient volumes and 
revenue due to [the] COVID-19 crisis.” 

In addition, 44 open positions will not be 
filled for a total of 95 impacted positions, 
the organization said in a news release. 
Several Samaritan health services will also 
be “restructured to increase operational 
efficiencies and respond to lower patient 
volumes.”

At the same time, 21 employees origi-
nally placed on furlough in April will have 
their furlough extended. Samaritan lead-
ership plans to call those furloughed em-
ployees back to work when patient volume 
and operations “stabilize.”

The staffing changes will result in a $5 
million cost reduction from salaries for the 
health-care system, which faces an antici-
pated $10 million revenue shortfall for the 
year. While cost savings are part of the 
plan, Samaritan will also pursue pending, 
revenue-generating opportunities to help 
the overall budget shortfall.

Samaritan Health says the hospital is 
still hiring for a number of positions and 
many of the laid-off employees will get the 
chance to apply for these 200 open posi-
tions, the organization noted. 

Samaritan’s human-resources depart-
ment will be working with those employ-
ees to help fill those roles. The department 
will coordinate with the New York State 
Department of Labor to provide outplace-
ment assistance if a different position with-
in the health-care system isn’t available.

Staff members impacted who do not 
find another position within the organiza-
tion will be offered a severance package 
based on years of service. The positions 
affected span several departments, from 
nursing to senior leadership.

Budget shortfall 
The budget shortfall is a “direct re-

sult” of the COVID-19 pandemic, which 
resulted in patient volumes dropping by 
as much as 40 percent at certain points 
throughout the year and higher costs 
for personal protective equipment (PPE) 
and testing, “among other unanticipated 
expenses.” The pandemic has caused pa-
tients to fear coming to the hospital for 
services and “many have delayed care as a 
result,” Samaritan Health contends.

The organization has also been prepar-
ing for a possible second wave of COVID-
19 cases as it enters autumn.

In addition, federal CARES Act relief 
provided to Samaritan was “much less 
than expected,” as the organization missed 
out on the initial round of rural funding, 
and “proportionately far less than others 
in the region.” Samaritan also noted it did 
not receive Paycheck Protection Program 
funds — another pocket of CARES dollars 
— “due to being designated an urban area 
and employing more than 500 people.”

“Prior to 2020, Samaritan experienced 
a decade of uninterrupted growth in rev-

enue and services. However, the drastic 
negative impact of the COVID-19 pandem-
ic on patient volumes and revenue has 
necessitated the difficult measures we’re 
taking to ensure the continued financial 
viability of our health-care system,” Tom 
Carman, president and CEO, said in the 
release. “Health-care systems everywhere 
are facing the same financial constraints 
driven primarily by fewer patients. We 
recognize the important role Samaritan 
plays as the largest private employer in 
the community, with more than 2,300 full-
time employees, and it’s our intention to 
place the interests of our patients and our 
broad employee base first as we continue 
to weather this challenge.”

Other measures
Samaritan also implemented the several 

measures to help “stabilize” the financial 
burden it faces, reach “operational effi-
ciency,” and adhere to COVID-19 restric-

tions.
The cardiopulmonary rehabilitation 

program and adult day health care remain 
temporarily suspended until spacing regu-
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Samaritan Health in Watertown on Sept. 10 announced the layoff of 51 employees, extended furloughs for 21 employ-
ees, and said it wouldn’t fill 44 open positions as it deals with a budget shortfall from the COVID-19 pandemic’s financial 
fallout.

SEE SAMARITAN, PAGE 10  

http://www.chinsurance.cc
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lations and other COVID-19 restrictions 
are lifted.

Samaritan Health is eliminating its 
transportation department. The organi-
zation will instead work with local, third-
party vendors to transport long-term care 
residents for medical care off-site.

The consolidation of the Sackets, 
Lacona, and Cape Vincent clinics into 
other existing larger clinics will remain 

intact until the end of the year, when 
that measure will be “reassessed.” LeRay 
Family Health Center has re-opened and 
providers are seeing patients in their ex-
isting space, though radiology services at 
this location will no longer be available.

LeRay Urgent Care permanently closed 
on Sept. 13. All providers and staff will be 
relocated to other primary-care locations, 
where Samaritan will offer more same-day 

appointments and will accept more new 
patients, including at the LeRay Family 
Health Center located in the same build-
ing.

Lab Service Centers at Orthopaedics 
and Neurology will remain closed. Patients 
can get these services at other communi-
ty-based locations, Samaritan Health said.

Many of the cost-saving measures initi-
ated in April will also continue, the organi-

zation said. 
They include the 15-percent pay cut 

for all senior-management positions and 
deferment of all merit increases for man-
agement staff. 

They also include the suspension of 
new capital construction projects that are 
not revenue-generating and limiting capi-
tal purchases to emergency projects or 
supplies          

SAMARITAN:    The consolidation of the smaller clinics into other existing larger clinics will remain intact until the end of the year        Continued from page 9

NYSTEC to open new 
procurement technical 
assistance center
Could help 
veteran-owned 
companies pur-
sue government 
contracts 

BY ERIC REINHARDT
ereinhardt@cnybj.com

S ervice-disabled, veteran-
 owned businesses in the 
 Mohawk Valley and 

Capital Region could benefit 
from a new procurement techni-
cal assistance center (PTAC) that 
is set to open in Troy on Oct. 1 
with a subcenter in Rome.

NYSTEC (New York 
State Technology Enterprise 
Corporation) has announced 
the upcoming 
opening of the 
IgniteU NY 
PTAC, which 
will provide 
procurement 
and technical-consulting services 
to businesses in the Mohawk 
Valley and Capital Region that 
seek to participate in govern-
ment contracts.

 Effective Oct. 1, the IgniteU 

NY PTAC will help businesses 
pursue and perform under con-
tracts with the U.S. Department 
of Defense and other federal 
agencies, state and local govern-
ments, and government prime 
contractors, NYSTEC said in a 
news release.

“IgniteU NY PTAC will help 
businesses understand the pub-
lic-sector procurement processes 
so they can successfully win gov-
ernment contracts,” Mike Walsh, 
president & CEO of NYSTEC, 
said in a statement. “We will offer 
technical assistance and training 
workshops to meet the needs of 
businesses of any type and size, 
including minority-owned, wom-
an-owned, and service-disabled 
veteran-owned businesses. And, 
if you are not yet certified, we 
can help you get certified and 
navigate the challenges of selling 

to federal, state, 
or local govern-
ment.”

The IgniteU 
NY PTAC will 
offer a wide vari-

ety of no-cost services to existing 
businesses interested in selling 
their goods and services to local, 
state, and/or federal-government 
agencies. 

Services will include one-on-

one guidance and training in 
areas such as identifying contract 
opportunities, helping prepare 
bids and proposals, performing 
market research, marketing to 
potential buyers, advising on con-
tract management, and manag-
ing payment. 

The PTAC will be headquar-
tered at the IgniteU NY Office 
located at 333 Broadway in Troy 
with a subcenter at NYSTEC cor-
porate headquarters located at 99 
Otis St. in Rome. The PTAC will 
serve businesses in 17 New York 
counties — Oneida, Herkimer, 
Otsego, Albany, Columbia, 
Delaware, Fulton, Greene, 
Montgomery, Rensselaer, 
Saratoga, Schenectady, 
Schoharie, Sullivan, Ulster, 
Warren, and Washington.

“The alignment of the new 
PTAC under our IgniteU NY pro-
gram will play a crucial role in 
aiding businesses as they look 

to enter the government mar-
ketplace,” Evan DeGennaro, 
innovation and entrepreneur-
ship manager at NYSTEC, said. 
“We’re excited to be expanding 
the IgniteU NY suite of services 
offered in support of business 
growth in our local communities.”

NYSTEC says it has been “ac-
tive in economic development 
since its inception.” 

In 2015, the company made 
an “additional commitment” to 
support the growth of small busi-
nesses and startups by creat-
ing IgniteU NY, an independent 
program focused on developing 
entrepreneurs throughout New 
York state. 

With the mission of “em-
powering entrepreneurs to cre-
ate new opportunities, solve 
new problems, and create 
value, the IgniteU NY program 
closely aligns with the mission 
of the PTAC and demonstrates 

NYSTEC’s longstanding commit-
ment and successes in this area,” 
NYSTEC said.

About NYSTEC
NYSTEC is an independent, 

nonprofit technology consult-
ing company headquartered in 
Rome with offices in Albany and 
New York City. 

Created in 1996 to facilitate the 
transfer of technology, innova-
tion, and expertise between the 
public and private sectors in sup-
port of economic development, 
today NYSTEC is an adviser to 
government agencies, institu-
tions, and businesses, assisting 
with strategic planning, technol-
ogy acquisitions and implemen-
tations, and data optimization 
across industries. 

NYSTEC helps support the 
Central and Upstate New York 
“innovation system” through its 
startup accelerator, IgniteU NY.  
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NYSTEC, which is short for New York State Technology Enterprise Corporation, plans to open a new procurement technical assistance center (PTAC) 
in Troy on Oct. 1. The facility will have a subcenter in the NYSTEC’s Rome headquarters, pictured here.

BY ERIC REINHARDT
ereinhardt@cnybj.com

S everal area companies in recent
 weeks have been certified by the
 New York State Office of General 

Services’ (OGS) Division of Service-
Disabled Veterans’ Business Development 
(DSDVBD).

They include SJ’s Residential Plumbing, 

Heating, and AC LLC in Endicott, which 
specializes in HVAC services, per a Sept. 
14 OGS announcement. 

On Aug. 31, OGS reported that RSC 
Contractors LLC of Syracuse; BMD Armed 
Security Inc. of Syracuse; and Ground 
Force Property Services LLC of Liverpool 
had also secured the service-disabled veter-
an-owned business (SDVOB) certification. 

RSC Contractors of Syracuse is a gen-

eral contractor specializing in site work 
and electrical disciplines. BMD Armed 
Security provides security guard and 
patrol services. Ground Force Property 
Services offers landscaping and snow-
removal services.

On July 13, OGS had announced that 
Strategic Fish LLC of Fayetteville and Pro 
Custom Construction LLC of Norwood 
in St. Lawrence County had also been ap-
proved for the SDVOB certification.

Strategic Fish provides business man-
agement and consulting services. Pro 
Custom Construction specializes in gen-
eral construction.

The DSDVBD was created by Gov. 
Andrew Cuomo in 2014 through enact-
ment of the Service-Disabled Veteran-
Owned Business Act. As of Sept. 14, a 
total of 843 businesses have been certified 
in the Empire State.

The law promotes and encourages par-

ticipation of SDVOBs in New York State 
public procurements of public works, 
commodities, services, and technology 
to “foster and advance economic develop-
ment” in the state.

For a business to receive certification, 
one or more service-disabled veterans 
— with a service-connected disability rat-
ing of 10 percent or more from the U.S. 
Department of Veterans Affairs (or from 
the New York State Division of Veterans’ 
Affairs for National Guard veterans) — 
must own at least 51 percent of the busi-
ness. Other criteria include: the business 
must be independently owned and oper-
ated and have a significant business pres-
ence in New York, it must have conducted 
business for at least one year prior to the 
application date, and it must qualify as a 
small business under the New York State 
program. Several more requirements also 
need to be met.           

CNY companies certified as 
service-disabled, veteran-
owned businesses        
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

Number of NYS 
SDVOBs by Year
2015: 155
2016: 284
2017: 417
2018: 585
2019: 750
Source: New York State O�  ce of General Services, Division 
of Service-Disabled Veterans’ Business Development, 
December 2019

Upcoming Lists:
October 5
Hospitals & Health Systems

October 12
Health-Insurance Providers

FOOTNOTES
1. Formerly listed as Precision Systems MFG, 
Inc.

2. Formerly listed as Crossman Towing, LLC

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, and 
the New York State O�  ce of General Services, 
Division of Service-Disabled Veterans’ Busi-
ness Development (ogs.ny.gov/veterans). 
Only organizations included in the Directory 
of New York State Service-Disabled Veteran-
Owned Businesses are listed. Other groups 
may have been eligible but did not respond 
to our requests for information. While The 
Business Journal strives to print accurate in-
formation, it is not possible to independently 
verify all data submitted. We reserve the right 
to edit entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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CERTIFIED DISABLED VETERAN-OWNED BUSINESSES IN CNY
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

No. of CNY
Employees Business Size (Revenue) Products/Services Key Company Executives

Year
Estab.

1. 110 Metalworks1

4855 Executive Drive
Liverpool, NY 13088
(315) 451-3480/110metalworks.com

59 Over $5 Million contract manufacturer of CNC machined, laser
cut/fabricated/welded parts, and complete

assemblies

Ted Jeske, President 2014

2.
Mattessich Iron, LLC
1484 Route 31
Memphis, NY 13112
(315) 638-1419/mattessichiron.com

39 Over $5 Million structural steel beams, columns, decking;
stairs, handrails, ladders, bollards, catwalks,
mezzanines; building erections, additions,

renovations

Mike Mattessich, President 2008

3.
Crowley Fabricating & Machining Co., Inc.
403 North Nanticoke Ave.
Endicott, NY 13760
(607) 484-0299/crowleyfab.com

37 $1Million - $4.9 Million CNC milling, CNC turning, sheet-metal
fabricating, laser cutting, water-jet cutting, tig
& mig welding, mechanical assembly, sheet-

metal assembly & enclosures; ITAR registered;
AS9100 certified

Thomas M. Crowley, President 1985

4.
Michael McConnell Concrete, Inc.
3600 Walters Road
Syracuse, NY 13209-9700
(315) 234-8924/michaelmcconnellconcrete.com

35 $1Million - $4.9 Million commercial and residential concrete
construction including sidewalks, curbs, floors,

stamped, colored, and polished concrete

Mike McConnell, President 2000

5.
NY Advance Electric, Inc.
7735 State Route 69
Oriskany, NY 13424
(315) 736-1744

20 $100,000 - $499,999 industrial/commercial (no residential),
troubleshooting of control circuits, generators,

design/build

Thomas Roman, President 1985

6.
Taylor Concrete Products Inc
20475 Old Rome Road
Watertown, NY 13601
(315) 788-2191/taylorconcrete.com

18 $1Million - $4.9 Million building-materials supplier and manufacturer -
masonry & hardscapes

Thomas O'Connor, Chairman 1930

7.
Watson Engineering, P.C.
1112 State Route 434
Owego, NY 13827
(607) 223-4334/watson-engineer.com

12 $500,000 - $999,999 professional engineering consulting to include
structural, mechanical, electrical,

environmental, fire protection, and plumbing;
LEED sustainability designs

Erik Watson, President 2009

8.
Builder's Choice Lumber Co.
58 Columbus St.
Auburn, NY 13021
(315) 252-5814/builderschoiceny.com

8 NA all building materials including lumber,
windows and doors, siding, drywall, and GE

appliances

Christopher J. Geherin, Owner 2005

9.
Land Pro, Inc.
P.O. Box 6028
Watertown, NY 13601
(315) 629-9200/landpro.biz

7 $1Million - $4.9 Million landscape contractor: unit pavers, retaining
walls, hydro-seeding, plantings, erosion

control; supplier of fabric, stone, asphalt,
playground equipment

John Moody, Owner NA

.
O.H. Striping, Inc.
11016 River Road
Corning, NY 14830
(607) 377-9343

7 $500,000 - $999,999 line painting, concrete flatwork, landscaping Jeff Bly, President 2014

11.
Distributed Technology Group, LLC
499 South Warren Street
Syracuse, NY 13202
(585) 943-5100/dtg.com

5 Over $5 Million IT value-added reseller Mark Matheson, CEO 2009

.
Pestmaster Services of Central New York
1581 County Route 9
Fulton, NY 13069
(315) 598-4046/centralnewyork.pestmaster.com

5 $100,000 - $499,999 pest control Jerome Michael Snyder,
President/Owner

2018

.
Beacon Water Equipment Co., Inc.
P.O. Box 487
Chenango Bridge, NY 13745
(607) 648-5248/beaconwater.com

5 $500,000 - $999,999 water treatment - softening, iron removal,
neutralization, custom reverse osmosis,

commercial, residential, industrial, government

Martin Robert Sisson, President 1948

14.
King's Roll-Off Services, LLC
7 Silk Road
Fulton, NY 13069
(315) 297-4003/kingsrolloffservice.com

4 $500,000 - $999,999 roll-off dumpsters for large construction
projects, contractors & residential cleanouts,

LEED-compliance business

Gaylord King, President/CEO 2016

. Roadside Warriors, LLC2

164 Main Street
Watertown, NY 13601
(315) 777-3476/warriorstowing.com

4 $500,000 - $999,999 light, medium, and heavy-duty towing services
available along with roadside assistance; open

24/7

Joseph Crossman, Owner
Allison Carlos, Business

Manager

2014

.
Federal Safety Equipment, Inc.
P.O. Box 73
Candor, NY 13743
(607) 659-7491/fsecandor.com

4 $1Million - $4.9 Million fire-extinguisher sales and service, kitchen fire
suppression systems, emergency vehicle sales

and service, OSHA training

Les Swartz, President/Owner
Dan Swartz, VP

1981

.
Art G. Werksman, Incorporated, dba Art
Werksman Associates
6295 E. Molloy Road
E. Syracuse, NY 13057
(315) 288-5212/awarep.com

4 NA office furniture, including K-12, health care,
universities; ergonomics, systems, seating,
work stations, desking & benching; design

services, CAD

Art G. Werksman, President/
Owner

1977

18.
IPuma Enterprises, Inc.
8417 Oswego Rd
Baldwinsville, NY 13027
(315) 506-9521

2 Less than $100,000 construction cleaning, final cleaning, janitorial
services

Edward A. Puma, CEO 2018

.
Vetted Tech Inc.
6085 Court Street Road Suite C
Syracuse, NY 13206
(315) 802-6505/vetted3d.com

2 $100,000 - $499,999 additive manufactured components in metal,
polymer, composites; 3D scanning; prototypes,

tooling, fixtures, short-run production; part
optimization

Michael Mowins, President/
Owner

2019

20.
Leslie Brooks dba Freedom Mobility &
Consulting
P.O. Box 552
Watertown, NY 13601
(315) 836-6334/Freedom-mobility-consulting.com

1 Less than $100,000 home accessibility modifications, and mobility
equipment

Les Brooks, Owner/Operator 2016

.
Taps - Our Duty LLC
33 Pond Lane
Utica, NY 13501
(315) 272-7327/TapsOurduty.com

1 Less than $100,000 military tribute service for calling hours/wakes Mark Williamson, Owner 2018
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Kocan joins St. Joseph’s Health 
Cardiovascular Institute in North Country
BY JOURNAL STAFF
news@cnybj.com

WATERTOWN — St. Joseph’s Health 
recently announced that Sonja Kocan, 
a family nurse practitioner, has joined 
the St. Joseph’s Health Cardiovascular 
Institute in Watertown and Gouverneur. 

In this new role, Kocan joins a team of 
practitioners providing comprehensive 
cardiology care to the community. 

Kocan is a licensed family nurse practi-
tioner with more than four years of experi-
ence. Prior to joining St. Joseph’s Health, 

she worked as a nurse practitioner at 
Canton-Potsdam Hospital in Potsdam. 
Kocan previously worked as a registered 
nurse at the Upstate Medical University 
Hospital Emergency Department in 
Syracuse and Claxton Hepburn Medical 
Center in Ogdensburg.

Kocan earned her bachelor’s degree 
in psychology from Columbia College in 
Syracuse, and a master’s degree in nurs-
ing from the Upstate Medical University’s 
College of Nursing. She is certified in 
basic life support (or BLS) and emergen-
cy neurological life support (or ENLS).   Sonja Kocan

Oneida County 
hotels continued 
business bounce-
back in August 
with nearly 6 out 
of 10 rooms filled
BY JOURNAL STAFF
news@cnybj.com

UTICA — Oneida County hotels contin-
ued to get busier in August compared to 
July, June, and May amid the coronavirus 
pandemic, with occupancy approaching 
60 percent.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in 
the county rebounded to 58.4 percent in 
August from 49.5 percent in July, 41.3 per-
cent in June, and 29.2 percent in May, ac-
cording to STR, a Tennessee–based hotel 
market data and analytics company. Still, 
occupancy was down more than 26 per-
cent from August 2019 levels, suppressed 
by the COVID-19 crisis.

Oneida County’s revenue per available 
room (RevPar), a key industry gauge 
that measures how much money ho-
tels are bringing in per available room 
rose to $73.89 in August, from $59.05 in 
July, $39.42 in June, and $24.61 in May. 
However, RevPar was down almost 32 
percent from a year ago.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, improved to $126.48 in August from 
$119.32 in July, $95.46 in June, and $84.36 
in May, but was still off 7.6 percent from a 
year prior.          

New York milk 
production edges 
up in August
BY JOURNAL STAFF
news@cnybj.com

N ew York dairy farms produced
 1.293 billion pounds of milk in
 August, up 0.6 percent from 

1.285 billion pounds in the year-ago month, 
the USDA’s National Agricultural Statistics 
Service (NASS) recently reported.

Production per cow in the state aver-
aged 2,065 pounds in August, up slightly 
from 2,050 pounds a year prior.

The number of milk cows on farms 
in New York state totaled 626,000 head 
in August, compared to 627,000 head in 
August 2019, NASS reported.

On the milk-price front, New York dairy 
farmers in July were paid an average of 

$18.50 per hundredweight, up 
$3 from June, but down 30 

cents from July 2019. Milk 
prices have rebounded 
from the worst effects 
of the coronavirus pan-
demic, after hitting a low 
of $13.30 in May.        
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N ew York families recently 
 received some long-awaited good
 news with the announcement 

that restrictive nursing-
home visitation policies 
were finally being ad-
justed. Nursing-home 
visits had been banned 
since March because 
of the pandemic. Since 
then, some residents’ 
friends and loved ones 
were unable to visit be-
cause of strict visitation 
rules that went into ef-
fect over the summer.

For weeks, the Assembly Minority 
Conference has advocated for a more 
fair and compassionate policy. New York 
state’s COVID-19 rate has significantly 
dropped and precautions in place have 
proven effective in curbing the spread of 
the virus. There was no rational explana-
tion for some facilities to allow visitation 
while others were forced to remain apart 
from their loved ones. Even visitations at 
state prisons had resumed weeks before 
families could see their loved ones in a 
nursing home.

Under the state’s new, relaxed policy, 
nursing-home visitation can resume if a 
facility is deemed COVID-free for 14 days, 
half of the previous 28-day rule that made 
it nearly impossible for families to see 

loved ones in nursing homes. While the 
updated guidance will only allow eligible 
visitation in about 500 of the state’s 613 
nursing homes, interaction, daily visits, 
and communication are extremely im-
portant for both the residents and their 
families.

The emotional toll the pandemic has 
had on residents has been enormous. For 
many, the lengthy absence of companion-
ship was extremely stressful and upset-
ting. We listened to families advocating on 
behalf of their close friends and relatives. 
Our conference repeatedly pressed the 
Cuomo administration to rethink its policy 
and devise a better plan — one that keeps 
residents safe while also addressing criti-
cal mental-health needs associated with 
the lack of visitation.   

The Assembly Minority Conference is 
absolutely dedicated to ensuring all New 
Yorkers can take care of their loved ones 
as we emerge from this public-health cri-
sis. Yes, health and safety are critical, but 
so are the emotional and mental-health 
needs of nursing-home residents, their 
families, and all those in professional care. 

I am extremely pleased the governor 
and Department of Health (DOH) have 
reversed course on this issue. However, 
there is still much more work to be done 
in order to get our state and its residents 
back on the most-beneficial path. Too 
many of the governor’s policies have been 

rooted in rhetoric and impulse rather than 
reason. Too much of his overall pandemic 
response has mirrored the nursing-home 
visitation policies — long after the state 
managed to tamp down the spread of the 
virus, uncompromising policies harmful 
to small businesses and consumers alike 
remain in place. Simply put, it is long-past 
time the traditional authorities given to 
the state legislature are restored, and 
end the governor’s expanded emergency 
powers.

Make no mistake — this nursing-home 
decision was a step in the right direction, 
but we must continue to work together to 
find ways to protect the interests of every 
New Yorker. With visitation now allowed, 
the governor and DOH must now address 
the exact number of nursing-home deaths. 
The repeated requests, both formal and 
informal, cannot continue to be ignored. 
Anything shy of that is a disservice to 
the people we have been elected to repre-
sent.           

William (Will) A. Barclay, Republican, is 
the New York Assembly Minority Leader 
and represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us 
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New Nursing-Home Policy is 
a Win for New York Families
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I  was talking to a friend not long ago
 who was pretty down on politics in
 all its forms. “I actually find real en-

joyment in politics,” I told him. He asked if 
I was nuts. 

 No, I said, there’s a 
lot of pleasure — even 
joy — to be found in 
participating. Case 
in point: getting the 
chance to listen to gift-
ed speakers. 

 For many years, I 
was fortunate to have 
a seat on the floor 
of the U.S. House of 
Representatives, which 

gave me a chance to observe some of the 
best orators in the nation. 

 For instance, there was Hale Boggs from 
Louisiana, the outstanding Democratic lead-
er who tragically disappeared on a plane 
flight in Alaska in 1972. He was, in many 
ways, like an actor — he spoke with com-
plete confidence, enjoyed commanding a 
crowd, and reveled in the performance; you 
could listen and relax in the knowledge that 
you were in the hands of a master.

 I also remember Carl Albert, from 
Oklahoma, who was House Speaker in 
the 1970s. He never referred to notes; he 
always appeared to be speaking extempo-
raneously — though I sometimes thought 
he must have practiced a great deal. One 
of his great gifts was that he had an im-
pressive grasp of many different pieces of 
legislation, and so could speak knowledge-
ably and cogently on any of them.

 John Lewis, the Georgia Congressman 

and civil-rights icon, had a marvelous, 
booming voice. People couldn’t help them-
selves — when he took the floor, they 
stopped whatever they were doing to lis-
ten. He had a gift for elevating any particu-
lar issue to a higher plane that called on 
people to remember the best in their na-
tion and in themselves, which may be why, 
whenever he came into the House well to 
speak, young staff members would gather 
in the back of the chamber to listen to him. 

Republican John Anderson of Illinois 
took a different approach. He wasn’t so 
much an orator as a debater, a politician 
of high intelligence who enjoyed the intel-
lectual challenge of politics. As a result, he 
was a superb debater, with a great fond-
ness for the verbal give and take as he 
faced off against an ideological opponent. 
He mastered every subject he took on and 
defended his positions with wit and verve. 

 So did John McCormack from 
Massachusetts, who was House Speaker 
during the 1960s. Very quick on the draw, 
he would turn to his adversary in de-
bate and say something like, “I hold the 
gentleman in minimum high regard,” 
to the amusement of everyone around. 
McCormack, too, loved being in the fray — 
he would readily relinquish the Speaker’s 
chair so he could go down to the floor and 
throw himself into verbal combat. 

 Edith Green, from Oregon, had been a 
schoolteacher and then a lobbyist for the 
state education association before coming 
to Congress, and she carried those skills 
with her to the House. In a sense, she 
made the House her classroom, and when 
she had the mic, she was engaging but 

firm as she battled to advance women’s 
issues and social reform. 

 Mo Udall of Arizona took a different ap-
proach. He always spoke with humor and 
tried to make his listeners see the lighter 
side of things. Udall believed you should 
have a good time while you participated in 
serious subjects; he had a memorable abil-
ity to come up with just the right anecdote 
to illustrate the points he wanted to make. 
He made you want to listen because it was 
so enjoyable to do so.

 Despite their different approaches, 
these people — and other great speak-
ers — were articulate, spoke fluidly, and 
clearly, and showed great confidence and 
ease. They obviously enjoyed it. They 
were people who strove to make them-
selves understood, without showing the 
effort involved. 

 So, while oratory may come in differ-
ent packages, the chance to watch great 
communicators at work gives you a better 
sense of who they are, why they have suc-
ceeded, and why our multi-faceted politi-
cal system is so interesting, engaging, and 
important.            

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

The Art of Giving Political Speeches 
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BY JOURNAL STAFF
news@cnybj.com

N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703

BUSINESS CARD GALLERY

6061 E Taft Rd., North Syracuse
Contact Phil:(315) 458-2831 x323

 www.tarsonpools.com

Commercial Pool Maintenance

Commercial Pool Maintenance
Commercial pool

service department/
supplies/chlorine

Contract commercial
outdoor furniture

for restaurants
and facilities

Servicing
hotels/schools/

senior living

Call for contractor pricing

Oswego County Mutual 
Insurance Company

Policyholder Owned Since 1878

2975 West Main Street
PO Box 505
Parish, NY 13131

(315) 625-7066
(800) 640-9660

www.ocmic.com

Join our 24/7 health clubs with personal training!
MANLIUS

315 Fayette St, Manlius, NY 13104
manliusny@anytimefitness.com

315.791.0026

CICERO
5962 RT 31, Cicero, NY  13039

Aldi Plaza/CNS
andy.huynh@anytimefitness.com

315.752.3001
www.anytimefitness.com

CONTINUED ON THE NEXT PAGE 

BUSINESS CALENDAR

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703

BUSINESS CARD GALLERY

6061 E Taft Rd., North Syracuse
Contact Phil:(315) 458-2831 x323

 www.tarsonpools.com

Commercial Pool Maintenance

Commercial Pool Maintenance
Commercial pool

service department/
supplies/chlorine

Contract commercial
outdoor furniture

for restaurants
and facilities

Servicing
hotels/schools/

senior living

Call for contractor pricing

Oswego County Mutual 
Insurance Company

Policyholder Owned Since 1878

2975 West Main Street
PO Box 505
Parish, NY 13131

(315) 625-7066
(800) 640-9660

www.ocmic.com

Join our 24/7 health clubs with personal training!
MANLIUS

315 Fayette St, Manlius, NY 13104
manliusny@anytimefitness.com

315.791.0026

CICERO
5962 RT 31, Cicero, NY  13039

Aldi Plaza/CNS
andy.huynh@anytimefitness.com

315.752.3001
www.anytimefitness.com

BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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Email us at movers@cnybj.com

OCTOBER 1

 APTD and CPTD Certifications Information 
Session held virtually from 12-1 p.m. Learn about 
certifications for talent-development professionals 
from CNY ATD. No cost to participate. Register at 
cnyatd.org. For more information, call (315) 546-
2783 or email: info@cnyatd.org.

OCTOBER 7

 WBOC October Program: Unleash the 
Profitable Power of Your Voice virtual workshop 
from 5-7 p.m. Presenter is Cheryl Wood, master 
speaker development coach. Event will provide a 
dialogue on embracing your story as the “prescrip-
tion to someone else’s pain” and how to confident-
ly use your voice to transform the lives of others. 
Learn the practical strategies Cheryl implemented 
to transition from a full-time corporate job to op-
erating a successful, international practice. Cost is 
$25. Register at https://wboconnection.org/event-
3981241/Registration

OCTOBER 14

 Greater Utica Chamber Small Business 
Series: Cyber Operations virtual session from 
8:30-10 a.m. Topics will include videoconference 
safety and security, videoconference etiquette, 
lessons learned, remote software tools, and 
cybersecurity insurance. Event features panel-
ists from Quanterion, MVCC AIM, Northland 
Communications, and Gilroy, Kernan & Gilroy. Cost 
is $10 for members and $20 for non-members. 

OCTOBER 21

 Greater Binghamton Chamber Virtual Labor 
& Employment Law Update from 8:30-10:30 a.m. 
held via Zoom. This 32nd annual event — sponsored 
and conducted by Hinman, Howard & Kattell LLP 
Attorneys — has been called crucial for small busi-
nesses in helping them stay current on labor and 
employment law. This is the opportunity to learn how 
to avoid problems before they begin. The laws will 
be described in easy-to-understand language and 
attendees will get an opportunity to ask questions 
about issues of concern. Cost is $20 for chamber 
members. For more information and to register, visit: 
https://business.greaterbinghamtonchamber.com/
events/details/32nd-annual-virtual-labor-employ-
ment-law-update-7777?calendarMonth=2020-10-01

OCTOBER 22

 CNYIBA Seminar: FBI Special Agents - 
Identifying Scams and Fraudulent Inquiries from 
12-1:30 p.m. at Century Club, 480 James St., 
Syracuse. This luncheon workshop will feature 
special agents from the FBI, who will focus on how 
businesses can identify red flags consistent with 

fraudulent activity and how to shore 
up their communications systems 
against outside intrusion. Organizers 
say the event will be simultaneously 
broadcast via web conferencing, and 
they will default to web conferencing 

only if CDC and state guidelines (and “common 
sense”) warrant. Luncheon price is $25 for CNYIBA 
members and $35 for non-members. Virtual price 
is $10 for CNYIBA members and $25 for non-mem-
bers. For more information and to register, visit: 
https://www.centerstateceo.com/news-events/cny-
iba-seminar-fbi-special-agents-identifying-scams-
and-fraudulent-inquiries

 2020 Excellence In Healthcare Awards vir-
tual event honoring outstanding individuals and 
organizations in health care. Check out the win-
ners and more information at https://www.cnybj.
com/2020-excellence-in-healthcare-awards/ or 
contact Jill Allen at (315) 579-3917 or email: jallen@
bizeventz.com

OCTOBER 23

 A Voyage through Virtual Training Conference 
from 8 a.m.-12:30 p.m. CNY ATD will be exploring 
the world of virtual training. Conference is geared 
toward those who are looking at converting their 
live in-person training sessions into a virtual or on-
line environment. Interactive virtual program. Cost 
is $65 for CNY ATD members; non-members pay 
$85. Register at cnyatd.org. For more information, 
call (315) 546-2783 or email: info@cnyatd.org.

OCTOBER 27

 Learn@Lunch virtual event from 12-12:45 p.m. 
CNY ATD holds an informal conversation around 
current and emerging talent-development top-
ics. Topic is “The Fifth Discipline, 30 Years Later.” 
No cost to participate. Register at cnyatd.org. For 
more information, call (315) 546-2783 or email: 
info@cnyatd.org.

NOVEMBER 4

 2020 40 under Forty Awards virtual event hon-
oring outstanding young professionals in Central 
New York. Check out the winners and more infor-
mation at https://www.cnybj.com/2020-40-under-
forty-awards/ or contact Jill Allen at (315) 579-3917 
or email: jallen@bizeventz.com

NOVEMBER 5

 13th Annual CNY BEST Talent Development 
Awards Virtual Ceremony from 4-5:30 p.m. The 
interactive virtual event will offer networking, 
recognitions, and awards. The keynote speaker 
will be Robert M. Simpson, president and CEO of 
CenterState CEO. Cost is $50. For more informa-
tion, call (315) 546-2783 or email: info@cnyatd.org.

NOVEMBER 11

 Employee Learning Awareness Virtual 
Information Session from 12-1 p.m. CNY ATD will 
hold an information session to discuss the im-
portance of highlighting employee learning and 
for sharing ideas on shining the spotlight on em-
ployee learning in organizations. No cost to partici-
pate. For more information, call (315) 546-2783 or 
email: info@cnyatd.org.
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BANKING & FINANCE

DAVID M. TEHAN has 
joined Adirondack Bank 
senior VP of retail loan ad-
ministration. He brings 16 
years of loan servicing and 
loan-operations experience 
to the position and nearly 30 
years of experience in the 
financial-services industry. 
Most recently, Tehan was a director in op-
erations for the Bank of New York Mellon. 
He earned his bachelor’s degree in busi-
ness public management from SUNYIT. 

DISTRIBUTORS

Erie Materials, a regional distributor 
of building materials in New York and 
Pennsylvania, has made several promo-
tions and new hires. BRENDAN PFEIFER
was promoted to inside sales at the Auburn 
location. He has worked in the warehouse 
since October 2018. Pfeifer has previous 
experience in customer service and coun-
ter sales. BILL MILLER has been promot-
ed to operations manager of the Utica 
branch, replacing Frank Montana, who is 
retiring after 24 years of service. Miller has 
more than 35 years of experience in the 
building-materials industry and joined Erie 
Materials in 1999 as a territory manager. 
MITCH GHEZZI has been promoted to ter-
ritory manager at the Utica branch. He has 
served in various sales roles in both build-
ing-materials manufacturing and distribu-
tion over the past 13 years. Ghezzi joined 
Erie Materials in February 2020. BARBARA 
DIANGELO joined Erie Materials’ human-
resources team in Syracuse. She holds 
a dual certification as a professional in 
human resources from SHRM and HRCI 
and has human-resources experience in 
several industries. BOB BUSCH has been 

promoted to warehouse manager at the 
company’s distribution center in Syracuse. 
He has been with Erie Materials for 10 
years and was promoted to assistant ware-
house manager in 2013. PAUL WHITE, JR.
has been promoted to assistant warehouse 
manager at the distribution center. He 
joined Erie Materials in June 2012 and has 
handled a variety of tasks.

ECONOMIC DEVELOPMENT

Cayuga Strategic Solutions, the joint ven-
ture of the Cayuga County Chamber of 
Commerce and the Cayuga Economic 
Development Agency (CEDA), has hired 
TAYLOR SYMES as econom-
ic-development technical 
specialist for CEDA and 
KIM TAGGERTY as office 
administrator. Symes at-
tended Cayuga Community 
College, where she studied 
medical imaging and radiol-
ogy. As the economic-devel-
opment technical specialist 
for CEDA, she is responsi-
ble for assisting businesses 
with loans, incentive and 
grant applications, re-
search and data analysis, 
and providing staff servic-
es to the area’s economic-
development boards — Cayuga County 
IDA, Auburn IDA, and the Auburn Small 
Business Assistance Program Committee. 
Taggerty will perform administrative work.

EDUCATION

RUSSELL SILVERSTEIN has been appoint-
ed interim director of Syracuse University 
Libraries’ Information Systems. He suc-
ceeds DeAnn Buss, former director of 
Libraries’ Information Systems, who re-

cently retired. SU Libraries’ 
Information Systems is 
responsible for the techno-
logical systems, software, 
and infrastructure required 
for teaching, learning, re-
search, and behind-the-
scenes management of the 
Libraries’ print assets and 
digital resources. Silverstein has been with 
SU Libraries since 2003 as a data-systems 
administrator and information-technology 
manager. He received a bachelor’s degree 
in information management and technol-
ogy from Syracuse University’s School of 
Information Studies. Silverstein’s prior work 
experience includes serving as network co-
ordinator at Hospice of Central New York. 

GOVERNMENT

Onondaga Court Appointed 
Special Advocate (CASA), 
a program of AccessCNY, 
has hired longtime volun-
teer JENNIFER BLOWERS
as the new CASA program 
manager. During her three 
years as a volunteer with 
Onondaga CASA, she has 
proven herself to be a passionate advo-
cate for abused and neglected children 
in Onondaga County. Blowers is knowl-
edgeable regarding all different aspects 
of the program and has a particular tal-
ent for volunteer training. She previously 
worked as a payroll administrator for The 
Effect Group, Inc. and was also a Meals on 
Wheels volunteer. Blowers received her 
bachelor’s degree in business management 
from SUNY Buffalo. 

HEALTH CARE

BENJAMIN KAY has joined the medical staff 

of Geneva General Hospital, 
specializing in the field of an-
esthesiology. He received his 
master’s degree in nurse an-
esthesia from Interamerican 
University of Puerto Rico. 
Kay also received both an 
associate and a bachelor’s 
degree in nursing from 
Interamerican University of Puerto Rico. 
He will be working in the Surgical Services 
Department at Geneva General Hospital and 
the Finger Lakes Surgery Center. 

LAW

DEVON CONWAY has 
joined the Syracuse–based 
law firm of Smith Sovik. He 
is originally from Alaska, 
where he grew up working 
in construction and com-
mercial fishing for salmon. 
Conway attended Syracuse 
University College of Law, 
where he was a member of the national trial 
team and a cadet with the university’s Air 
Force ROTC detachment. Prior to joining 
Smith Sovik, he was an active-duty officer 
in the Air Force for five years, practicing 
law as a judge advocate. He prosecuted 
and defended airmen in criminal actions 
and practiced fiscal and operational law in 
Afghanistan. After separating from active 
duty, he joined the New York Air National 
Guard. Conway is an experienced litigator 
whose practice focuses on all areas of litiga-
tion including premises liability, motor-ve-
hicle accidents, products liability, labor law, 
medical and professional malpractice, and 
workers’-compensation defense.                
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Making Sure You 
Always Have a Job

N o one in business was prepared
 for what happened when the
 coronavirus invaded the United 

States. Overnight, it lit-
erally upended the na-
tion’s economy, leaving 
American workers not 
knowing what to think 
about the future.

While some workers 
are doing well, others 
are underemployed, 
and nearly 13 million 
are jobless (down from 
25 million at the worst 
of it in early May). 
Whether you’re a CEO, 
just entering the work-

force, or someone in-between, such confu-
sion and uncertainty begs the question, 
“What’s it take to survive in a job today?” 

What businesses are looking for are peo-
ple with the ability to adapt, learn, perform, 
and progress so they can contribute to 
the organization’s success. To be specific, 
these are people who possess four basic 
business-survival skills.

1. Asking questions
Why is it that when the teacher asks the 

class a question, it’s always the same kids 
who raise their hands? But not in business. 
Many believe that success on the job de-

pends on keeping your head down, going 
along to get along, and not making waves. 
In other words, never raise your hand.

While it may be the culture in many 
businesses, it’s also dysfunctional behavior. 
Companies experiencing the pandemic’s 
pervasive effects know their survival de-
pends on rapid and continued adaption and 
innovation, which starts with asking ques-
tions, lots of questions. Here are examples:
 Why are we doing this?
 Why aren’t we doing this?
 Why is it taking so long?
 Why are others getting ahead of us?
 Why aren’t our people more involved 

in decision-making?
 Why are we doing it this way?
In other words, if a company wants to 

flourish, its success depends on everyone 
involved being observant and curious, and 
raising their hands and asking questions. 

2. Staying focused
If anything is obvious, it’s that we all need 

to up our ability to concentrate on the job, 
to stay focused. It’s not easy. We’re drown-
ing in distractions, one every three minutes 
on average. What makes it worse, as Gloria 
Mark of the Department of Informatics at 
University of California–Irvine, noted, we 
have only a limited amount of short-term 
memory available. Is it any wonder why 
we’re more stressed, less productive, and 
oblivious to what’s going on around us? We 
don’t have a chance to concentrate.

The iconic-management consultant, 
Peter Drucker, pointed out that Mozart 

was an exception. He was the only “first 
rank composer” who could work on several 
pieces at the same time. Handel, Haydn, 
and Verdi composed one at a time. 

Most of us aren’t a Mozart. Paying at-
tention takes work, starting with actively 
minimizing distractions, better organizing 
our time, and not jumping on the Internet 
and social media during the workday. Is it 
too high a price to pay if you want to make 
a difference where you work?

3. Thinking clearly
Unfortunately, workers who can think 

clearly are in short supply. Daniel Jeffries, 
the futurist, and author, is onto something 
when he says, “We’re not taught how to 
think anymore, only what to think.”

“Clear thinkers analyze and inspect ideas 
and arguments before expressing them,” 
writes Kay Daya, an academic writing-lab 
instructor at Edusson.com. “Be inquisitive 
enough to inspect and examine the validity, 
logic, and truthfulness of other peoples’ 
claims and arguments closely.”

Soaking up ideas, facts, and opinions 
doesn’t equal clear thinking. Far from it. 
Rather, it’s the arduous task of sorting 
out all of those and putting them together, 
much like you would a puzzle until you see 
the picture clearly. This is what it takes for 
businesses to make it today.

4. Influencing others
No matter who we are, our age, or our 

job, the one thing we all do from morning 
until night — is persuading others either 
to do or not do something. Here are a few 
examples of influencing others:
 A kid asks his mom if they can go to 

the ice-cream shop before it closes for the 

season. Mom replies, “Sure, if you clean 
your room and rake up the leaves.”
 Knowing that home-buyers often 

want to be sure their friends will like a par-
ticular house, real-estate agents may say, 
“From what you’ve told me, I know your 
friends are going to love it!”
 When Dale was faced with a low-

er-priced competitor, he asked the cus-
tomer’s committee for three “must-have” 
requirements at a fact-meeting. Then, 
when closing his sales presentation, he 
asked them, “How does my proposal 
stand up with that of the competition? 
We’re giving you exactly what you said 
you needed. However, our price is firm.” 
They signed the order.

Trying to convince someone to change 
their mind is challenging. Although such 
efforts are all-too-common, they fail, mis-
erably. We balk and get our back up. No 
one wants to be told what to do. A more-
effective approach is to let people come 
to your conclusion on their own. What 
makes it successful is a basic human 
principle: What’s in it for me? How will it 
enhance my life and make me more suc-
cessful?

No matter the job, survival depends on 
skills that empower workers to be change 
agents, asking questions, staying focused, 
thinking clearly, and influencing others. 

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com, (617) 774-9759, or johnrgra-
ham.com

Four basic business-survival skills

JOHN
GRAHAM 
No Nonsense 

Marketing

Send your news on new hires and 
promotions to: movers@cnybj.com
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Join Us Virtually!
As we honor these Healthcare Professionals!

OCTOBER 22, 2020

EXCELLENCE IN DENTISTRY 
Evelyn Salgado-Parrilla, DMD   

Mohawk Valley Health System 

EXCELLENCE IN MEDICINE
Stephen Thomas, MD, FACP 

Upstate Medical University

EXCELLENCE IN NURSING
Pearl Lavalette, RN 

St. Joseph’s Health 

EXCELLENCE IN SURGERY
Andrew Wickline, MD, FAAOS 

Mohawk Valley Health System 

HEALTHCARE FACILITY OF DISTINCTION
Upstate Medical University 

HEALTHCARE INNOVATOR
Philip Falcone, MD, MHL, FACS

St. Joseph’s Health 

HEART OF HEALTHCARE
Tai Shaw 

CNY Uniform Plus 

IMPACT PLAYER
Chris Dunham, MBA

Upstate Medical University

OUTSTANDING HOSPITAL EXECUTIVE
Amy Tucker, MD, MHCM

Upstate Medical University

OUTSTANDING PHYSICAL THERAPIST
Chad Pens, DPT
COAST Physical Therapy 

OUTSTANDING RISING STAR
Kumari Regmi, NP

Optum United Healthcare 

2020 
A. JOHN MEROLA

LIFETIME 
ACHIEVEMENT 

AWARD 
RECIPIENT

INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department Find out more information at

bizeventz.com

2020 
A. JOHN MEROLA 

LIFETIME 
ACHIEVEMENT 

AWARD 
RECIPIENT

INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department

https://www.cnybj.com/2020-excellence-in-healthcare-awards/



