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As the presenting sponsor of the 2020 Excellence in Healthcare Awards, BHG is honored to 
celebrate the healthcare heroes who care for our community. We’re proud to be the financial 

provider of choice to Central New York’s healthcare professionals for the past 19 years.

bankershealthcaregroup.com/EIHCA

CONGRATULATIONSCONGRATULATIONS
to 2020 Honorees!

We are proud to recognize those who selflessly give to
others and strive for excellence in their respective specialties. 

http://www.bankershealthcaregroup.com/eihca
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Dr. Indu Gupta, MD, MPH, MA, FACP

COMMISSIONER OF HEALTH, ONONDAGA COUNTY HEALTH DEPARTMENT

Lifetime Achievement Award
A. JOHN MEROLA

D r. Gupta, as commissioner of health
at the Onondaga County Health
Department, says she has faced the
greatest challenge of her career this

year with the coronavirus pandemic. “Not since the 1918 
�u pandemic has the world experienced this scale of health
and economic devastation due to a disease,” she says.

Her job requires Gupta to dedicate all her e� orts to 
identify the health priorities in the community through 
a robust community health-assessment process and 
work toward implementing the community health-im-
provement plan with strong community engagement. 
She believes that bridging public health and the health-
care sector is the key to improving health outcomes in 
Onondaga County. That has been especially evident 
during the pandemic.

Dr. Gupta has led her department’s response to the 
crisis, which has included working closely with Onon-
daga County Executive Ryan McMahon, speaking at 
Onondaga County press brie� ngs on the crisis, issuing 
public-health advisories, overseeing an extensive con-
tact-tracing system, coordinating testing capabilities, 
and much more.

“Our community responded very well from the be-
ginning,” says Gupta. “The Onondaga County Health 
Department, along with our county executive and other 
government leaders, the health-care community, our 
local and statewide partners, and our residents have 
done an incredible job helping to slow the spread of 
COVID-19 in our community. The executive orders, our 
public-health response, and our individual actions have 
� attened the curve in Central New York.”

To be sure, much work remains as the pandemic
continues to be a major risk to public health and life as 
we know it across the globe. It’s impossible to tell if the 
worst is behind us with this crisis, Gupta says. 

“What we do know is the virus continues to be a pub-

lic-health threat. Those who are vulnerable su� er the 
worst negative consequences, including death. Now is 
not the time to be complacent — we need to remain dil-
igent by continuing to address prevention at a systemic 
and individual level,” Gupta explains. “This responsibility 
doesn’t fall on a few — it is the job of everyone in or-
der to recover from this as a community. Until we have 
a well-de� ned treatment, proven cure, or an approved 

vaccine for mass vaccination, we know what does work: 
non-pharmacological interventions (NPI) such as and 
handwashing, covering coughs and sneezes, staying 
home when sick, social distancing at least six feet, and 
wearing a face covering in public. These NPIs have prov-
en to be e� ective in our community and I urge everyone 
to keep taking these simple steps that will help us win 
against this virus.”

Prior to her current role, Dr. Gupta was an assistant 
clinical professor at University of California at Los An-
geles. She completed her medical degree in India, her 
Master of Arts in public administration and certi� cate 
of advanced study in health-service management and 
policy from the Maxwell School at Syracuse University 
and a Master of Public Health degree from Johns Hop-
kins University in Baltimore. Dr. Gupta is board certi� ed 
in internal medicine and is a fellow of the American Col-
lege of Physicians. 

Dr. Gupta serves as co-chair of the Onondaga County 
Drug Task Force, working with stakeholders to address 
the current opioid crisis in our community. She also 
serves on the executive committee of the local anti-
poverty initiative, Greater Syracuse H.O.P.E., alongside 
local community leaders involved in education, hous-
ing, transportation, and economic development. Gupta 
is a board member of New York eHealth Collaborative 
(NYeC), New York State Association of County Health Of-
� cials (NYSACHO), HealtheConnections, and serves on 
advisory committees of various health initiatives. Under 
her leadership, the Onondaga County Health Depart-
ment recently achieved national accreditation for the 
� rst time through the Public Health Accreditation Board 
(PHAB). Dr. Gupta has a voluntary faculty appointment 
as clinical assistant professor in the Department of Med-
icine at Upstate Medical University and a courtesy ap-
pointment as professor of practice in the Department of 
Public Health at Falk College of Syracuse University.       

Dr. Gupta believes that 
bridging public health and the 
health-care sector is the key to 
improving health outcomes in 

Onondaga County. 
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Dr. Thomas is a professor of medicine, 
professor of microbiology & immunology, 
and infectious diseases physician-scientist 
at SUNY Upstate Medical University. He 
is the chief of the Division of Infectious 
Diseases and director of the Institute for 
Global Health and Translational Science. 
Prior to joining Upstate, Dr. Thomas spent 
20 years in the U.S. Army serving at the 
Walter Reed Army Institute of Research 
and completing his career as the institute’s 
chief operating officer. Dr. Thomas special-
izes in the study of viruses and vaccine de-
velopment and spent more than five years 
of his early career living and working in 
Thailand. He played key leadership roles in 
the U.S. government response to the West 
Africa Ebola outbreak and MERS-CoV and 
Zika epidemics and was instrumental in the 
development and advancement of vac-
cines for each. Since the arrival of COVID, 
Dr. Thomas led SUNY Upstate’s Incident 
Command as it prepared and responded 
to infections in Central New York. His team 
initiated numerous experimental COVID 
treatment trials and he leads SUNY’s par-
ticipation in Pfizer’s COVID vaccine trial. 
Dr. Thomas earned his bachelor’s degree 
with honors in biomedical ethics from 
Brown University, his medical degree from 
Albany Medical College, and completed 
his internal-medicine residency and infec-
tious diseases fellowship at Walter Reed 
Army Medical Center. Stephen and his wife 
have been married more than 20 years and 
live in Skaneateles with their two children.  

Describe a major initiative or project 
you are currently working on: I direct 
the SUNY Upstate Institute for Global 
Health and Translational Science, which 

is a cross-functional platform supporting 
education, clinical service, and research 
opportunities. The team works closely 
with numerous partners to try to develop 
solutions to big medical problems. Right 
now, we are working on a number of drug 
and vaccine-development efforts, which 
include anti-heroin vaccines, a COVID 
vaccine, and a drug to prevent dengue, a 
disease caused by a virus and which sick-
ens thousands of travelers and military 
personnel every year. Success in these 
endeavors will truly be game changers for 
public health. 

Share one tip that can change a 
person’s life: Never underestimate the 
positive impact that your engagement in 
another person’s life can have. I have a 
list of seminal moments in my life, which, 
on the surface, may seem trivial, but they 
were breakthroughs for me and at the 
center of every one of them was a teacher, 
coach, mentor, or friend who took the time 
to focus and invest in me. Most had no idea 
about the significance of their actions. 

Dr. Salgado-Parrilla is a dentist and 
the director of the Faxton-St Luke’s 
General Practice Residency Program, 
which provides dental services for the 
Mohawk Valley Health System (MVHS). 

Dr. Salgado has held the posi-
tion of chief dental officer/director 
for CommWell Health in Dunn, North 
Carolina, and an adjunct professor for 
the UNC School of Dentistry. Prior to 
that, she served as president and dentist 
at a general dentistry private practice 
in Wilkesboro, North Carolina, and as 
a dentist and VP at the Wilkes Public 
Health Dental Clinic/Wilkes Dental 
Consortium in North Wilkesboro, North 
Carolina. 

Dr. Salgado studied interdisciplinary 
sciences, pre-dental at the University 
of South Florida in Tampa, and earned 
her Doctor of Dental Medicine from 
the University of Puerto Rico. She com-
pleted a general-practice residency at 
Faxton St. Luke’s Healthcare. 

Dr. Salgado has maintained active 
participation in the dental profession 
and has been in several leadership roles. 
She is currently part of the American 
Dental Association Advisory Circle re-
search panel, New York State Board for 
Dentistry, and the Commission on Dental 
Competency Assessments (CDCA). She 
is a member of the American Dental 
Association, New York State Dental 
Association, as well as the local Dental 
Society.

In her spare time, she enjoys spend-
ing time with her family: husband, chil-
dren, granddaughter, and her beloved 
pets — an English mastiff dog named 
COCO and a Russian blue cat named 
Chanel. 

Describe a major initiative or project 
you are currently working on: Being a 
director of a residency program presents 
many challenges. It’s my priority to 
continue to provide quality services 
for our community and excellence in 
education for the dental residents. I’m also 
actively working on the evolving virtual 
treatment, or tele dentistry, especially 
important during this pandemic.

Share one tip that can change a 
person’s life: Be compassionate and 
caring to others. Treat everyone with 
respect and love.

E ce  ence n enti tr

EVELYN SALGADO-
PARRILLA, DMD

Director of Dental Services
Faxton-St Luke’s General 

Practice Residency 
Program 

E ce  ence n e icine

STEPHEN THOMAS, MD, FACP

Division Chief of 
Infectious Diseases 

Upstate Medical University 

Pearl Lavalette has been with St. Joseph’s 
Health since 2001. When she first joined the 
St. Joseph’s team, she served as a registered 
nurse in the surgical intensive-care unit. As 
a senior staff member, she served in many 
roles such as charge nurse and preceptor 
to newly orienting staff. A decade later, in 
2010, Pearl transitioned into the field of 
infection control and ascended to manager 
of the department in 2013. She was named 
director of infection prevention and control 
in 2020. Throughout her time in infection 
control, she had guided and led her team 
through many impactful projects, includ-
ing the reduction of hospital associated 
infections. Lavalette received her master’s 
degree in nursing in 2015 from American 
Sentinel University and is certified by the 
Certification Board of Infection Control and 
Epidemiology in Infection Prevention and 
Control. 

As an infection preventionist, Pearl has 
been invited to share her knowledge base 
with the greater health-care community, 
speaking at CNY regional health care edu-
cational conferences as well as presenting 
the work and outcomes of her team at the 
National Association for Professionals in 
Infection Prevention and Control’s (APIC) 
annual conference. 

Outside of her professional activities, 
Pearl is proud to serve as scoutmaster to 
Boy Scouts of America (BSA) Troop 80-G, 
and an assistant scoutmaster to BSA Troop 
80-B, both in Baldwinsville.

Describe a major initiative or project you 
are currently working on: COVID-19 has 

presented the health-care community with 
many challenges. St. Joseph’s Health has 
been working tirelessly to ensure a safe 
environment of care for the patients, as well 
as staff and visitors. This work has reached 
across all aspects of the health-care con-
tinuum, and is immensely important to not 
only protect all those who we serve, but also 
to provide them with the comfort of knowing 
that it is safe to go to St. Joseph’s Health to 
have their health concerns addressed. 

Share one tip that can change a person’s 
life: Be true — to yourself, to what you do, 
to the people around you, those you love, 
and those you merely encounter. In being 
true, do right. If you ask yourself with each 
decision you make “is this the right thing 
to do?”, you will make the right choice, 
even if it is the hard one. When all else 
fails, I draw upon what I learned from a 
bunch of great kids — be trustworthy, loyal, 
helpful, friendly, courteous, kind, obedient, 
cheerful, thrifty, brave, clean, and reverent 
(the Boy Scout Law). 

E ce  ence n ur in

PEARL LAVALETTE, RN, MSN, CIC

Director of the Infection 
Control Department
St. Joseph’s Health

o n erola i etime c ievement
ar  Pa t eci ient

2015
Dr. A. John Merola
Summit Commercial Real 

Estate Group, LLC

2016
Robert Kiltz, MD

CNY Fertility Center

2017
Zulma Tovar 
Spinoza, MD 

Upstate Medical University

2018
Robert Dracker, MD 

Summerwood Pediatrics

2019
David Lehmann, MD 
Housecalls for the Homeless
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THANK YOU 
TO OUR HEROES
To our brave, talented, and selfless women and men on the front lines of this fight, we give our 
unending gratitude. In the face of all of the chaos and fear that the past few months have wrought 
not only on our health care system but on our communities, families, and futures, you have stood tall, 
worked hard, and carried on for the good of those around you. Your caring hands have not shaken. 
Your passionate hearts have not wavered. Your committed and brilliant minds have not rested. To say 
we are proud of the work that you have done and will do would be true, but it would not be enough. 
You make us proud, yes. But you also make us better, safer, tougher, and stronger. Thank you for your 
care, your time, your sacrifice, yourselves. You are more than our heroes. You are our hope.

SJH20016_Nurse_Thank_You_Advertorial_9.75x13.75_No-Bleed_v01.indd   1 4/16/20   4:41 PM

http://www.higherlevelofcare.org
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An upstate New York transplant since 
1989, Dr. Wickline was accepted into the 
Union College/Albany Medical College 
Accelerated 7-Year Medical Degree program 
while a junior in High School. Fellowship 
training in advanced hip and knee replace-
ment followed at the Cleveland Clinic be-
fore settling into the perfect position in 
Utica. Eighteen years later, Dr. Wickline is 
consistently one of the top five busiest joint- 
replacement surgeons in NYS as verified 
through statewide data-collection agencies. 
In addition, for the last three years of CMS 
data, his hospital, the Mohawk Valley Health 
System, has the lowest complication rate 
in NYS. Lastly, his two recently published 
articles on hip and knee replacement docu-
ment the lowest published post-operative 
need for opioid pain medication in the na-
tion. He has been at the forefront of comput-
er navigation and personalized alignment as 
well as no-muscle-cut anterior hip replace-
ment for 15 years. Wickline has operated in 
over 32 states and countries and is always 
looking for a new surgeon to operate with. 
He believes in cost transparency and offers 
a clear, understandable cash pay option for 
patients and insurers. Dr. Wickline created a 
therapy-free post-op recovery after hip and 
knee replacement that decreases pain and 
quickens recovery while saving patients an 
average of $720. In the current COVID-19 
crisis, this also decreases potential exposure 
risks. Over 90 percent of all patients are able 
to go home the same day or the next day 
after replacement regardless of age or medi-
cal problems. In his free time, Dr Wickline 
loves racing his 2015 Mustang GT and 1965 
Factory Five Shelby Daytona Coupe in the 
SCCA Majors with the full support of his fam-

ily of six and three dogs.
Describe a major initiative or project 

you are currently working on: There is only 
one position that matters in racing — first 
place. It is my life’s work to help patients 
walk and live better through total hip and 
total knee replacement. Just as with racing, 
I believe that every surgeon should strive 
and compete with other surgeons to have 
lower complications, less pain, less opi-
oids, less cost and quicker recovery for the 
greater good of the patient. I am pleased 
and honored that my team has consistently 
achieved first-place recognition. 

Share one tip that can change a 
person’s life: Take ownership of your 
personal health care. The person who 
typically cares most for how you are doing 
or feeling is you. Be an active participant 
in your own care. The data clearly shows 
both in my work and in others, that patients 
who educate and invest in themselves 
have the lowest complications and highest 
satisfaction after medical treatment. 
Personally, I require that my patients be 
active participants in the whole process. 

E ce  ence n ur er

ANDREW WICKLINE,MD, FAAOS, FAAHKS

Medical Director, Orthopedics 
& Adult Reconstruction

Mohawk Valley Health System

This year has seen SUNY Upstate 
Medical University rise to the unprec-
edented challenges posed by the 
deadliest pandemic in more than a 
century. Even when COVID-19 was 
perceived by some to be a threat only 
overseas, preparations were under-
way here. When COVID-19 made its 
appearance in New York, Upstate was 
already taking action.

Upstate created a triage line open 
to any member of the public look-
ing for information on the illness. We 
received calls from worried parents, 
concerned children, from people who 
wanted to know if they should be 
tested and if there was a way, they 
could protect themselves. The triage 
line was augmented with a chatbot 
specifically developed to handle the 
most-common questions.

Upstate took the lead on testing. 
The facility at 550 Harrison St. be-
came the region’s COVID-19 testing 
site. Coordinating with county health 
officials, the parking lot became the 
place the ill and the worried could 
come to get tested. Recognizing the 
need to minimize delays that resulted 
from samples having to be driven to 
Albany for testing, Upstate developed 
its own testing capabilities, reducing 
the wait for results from a week to a 
few days and, with the adaption of 
another technology, less than a day 
for certain patients.

Recognizing that downstate New 
York was suffering greatly and health-
care providers there were stretched 
and stressed by the demand imposed 
by the pandemic, Upstate Medical 
University personnel volunteered to 
go to Stony Brook University Hospital. 
Personnel at the sister institution 
were grateful for the help. In time, 
three waves of volunteers made the 
trip from Syracuse to Stony Brook.

Upstate created a COVID Transitions 
Clinic program to provide additional, 
ongoing support services for COVID-
19-positive patients recovering at
home. The clinic provided resources to
COVID-19-positive patients who were
treated and released from Upstate,
an Upstate emergency department or
tested positive at the Upstate testing
site. Services include telehealth visits,
a 24-hour hotline and “comfort kits,”
complete with a mask, to help patients.

Upstate researchers have been 
probing COVID for weaknesses, look-
ing for ways to lessen its damage. 
Upstate’s Institute for Global Health 
and Translational Science spearhead-
ed research into the effectiveness 
of treating COVID-19 patients with 
the plasma of people who had re-
covered from COVID-19. Additionally, 
researchers have been enrolling fam-
ily members of those infected with 
COVID to learn more about the infec-
tious properties of the illness.

A major breakthrough in testing 
came when Upstate and START-UP NY 
partner Quadrant Biosciences devel-
oped a saliva swab diagnostic test for 
COVID, which was granted emergen-
cy-use authorization in September. 
The test, now available widely, is a 
key component to Upstate’s pooled 
saliva surveillance testing of SUNY 
campuses and other institutions. To 
date, more than 100,000 individuals 
have been tested for COVID through 
Upstate’s pooled testing.

The largest employer in the re-
gion, with more than 10,000 em-
ployees and a $2.5 billion impact on 
the local economy, Upstate Medical 
University is a vital part of the region. 
That role was never better displayed 
than in this health crisis; Upstate’s 
health-care providers, support staff, 
students, and faculty combined their 
knowledge with a generosity of spirit 
and self-sacrifice to serve the people 
of the region and the state.

eal  care acilit  o  i tinction

Dr. Falcone is a surgeon with 28 years of 
experience operating at St. Joseph’s Health. 
He is a board-certified plastic surgeon, with 
an emphasis on reconstructive surgery. He 
obtained his medical degree from SUNY 
Upstate Medical University and performed 
his residency in general and plastic sur-
gery at Brown University. More recently, Dr. 
Falcone returned to Brown University and 
earned his master’s degree in health-care 
leadership. 

As medical director of quality, Dr. Falcone 
is responsible for quality oversight and im-
plementation of best-in-class quality and 
patient safety programs at St. Joseph’s 
Health. He collaborates with colleagues 
to reduce health-care costs through con-
tinuous improvements in health outcomes 
and quality of care. He strives to reduce 
ineffective, wasteful health-care process-
es and eliminate harm to patients using 
evidence-based methods to improve de-
livery of care.

Dr. Falcone is a governing board member 
of the St. Joseph’s College of Nursing and 
serves on the Surgical Technology Advisory 
Committee at Onondaga Community College. 
He is also a member of the Board of 
Governors at the Century Club of Syracuse.

Dr. Falcone lives in Syracuse with his 
wife. Their son, who lives in North Carolina, 
hopes to see his parents soon since, due 
to COVID restrictions, they have missed his 
wedding and his move into a new home.

Describe a major initiative or project 
you are currently working on: A major ini-
tiative I am working on concerns reducing 
surgical-site infections. Every patient under-

going a surgical procedure has the potential 
of developing an infection within the surgi-
cal wound. St. Joseph’s has put in place a 
series of steps and processes or “bundle” 
that we feel will significantly reduce the 
risks of incurring a surgical-site infection. 
These bundles are evidence-based mea-
sures and driven by research supporting 
the effectiveness of each of these steps. 
Our physicians, nurses, and staff contrib-
uted to the development of these bundles 
and they work every day to make sure each 
patient has a safe and successful surgical 
procedure. I am proud that our surgical-
site infection bundle, recently put in place 
for our vascular-surgery patients, was the 
subject of an abstract chosen for presenta-
tion at the American College of Surgeons 
Quality and Patient Safety Conference in 
August 2020.

Share one tip that can change a 
person’s life: My career as a surgeon 
taught me to always be adaptable and 
plan for the unexpected. Be prepared to 
make adjustments, often on the fly, and 
have a back-up plan ready to go if needed.

eal  care  ovator

PHILIP FALCONE, MD, MHL, FACS

Medical Director of Quality 
St. Joseph’s Health
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Preserve Your Time 
In the Spotlight 

Forever
Plaques available at 
bjnn-newsstand.com

Shaw came to the United States in 1982 
at age 10. When he arrived, he spoke no 
English, but he worked hard, entered school, 
soaked up all knowledge, and took on every 
available opportunity. Tai earned an associ-
ate degree in human services and then a 
bachelor’s degree in psychology and minor 
in business from Alfred University. 

In 2010, Tai took over a business that sold 
apparel for medical professionals, and made 
it into CNY Uniforms Plus, now located at the 
corner of Burnet Avenue and Lodi Street. In 
addition to managing a successful business 
that serves much of the medical community, 
Tai applies his boundless energy to com-
munity service. He assisted the Vietnamese 
Community of Syracuse in formalizing its 
association and establishing their North Side 
headquarters. He became their president 
in 2018. Tai also serves as VP of the New 
American Forum (NAF), was instrumental 
in establishing their 501(c)(4) status and 
chairs its annual World Refugee Day Festival. 
Tai also serves on a Molina Health Care 
advisory board, as well as the boards of the 
Upstate Minority Economic Alliance (UMEA) 
and United Way of CNY. 

Describe a major initiative or project 
you are currently working on: In February 
2020, CNY Uniforms Plus moved from its 
10-year location on Erie Blvd. to its new 
location at the corner of Burnet Ave. and 
Lodi Street. Moving the business was a 
huge risk for me. I was not sure whether 
the nurses who were my primary custom-
ers would follow me to the new location. 
Then, less than two months after the move, 
COVID-19 restrictions were imposed to 
limit community spread of the virus. 

As a result of COVID shutdowns many 
people in the New American community 
suddenly found themselves without jobs, 
without money to pay for rent or food, and 
facing empty shelves in markets and gro-
cery stores. I can’t tell you how hard this hit 
my community, among people who have 
experienced hunger and scarcity as refu-
gees. As a leader in this community, I also 
had to find a way to keep our people alive. 

I found answers to both problems 
through innovation, hard work, and col-
laboration. First, for CNY Uniforms Plus, 
I found a pattern to make two-layer face 
masks, identified people in the Vietnamese 
community with sewing skills, supplied 
them with colorful fabric, and quickly be-
came a major supplier for masks in this 
area. I was able to keep my store open to 
the public and I was able to provide work 
for members of the Vietnamese commu-
nity. 

The NAF got an offer to provide meals 

twice a week for New Americans. I realized 
that an outer hallway in the building that 
housed my new store could be used as a 
staging area for distribution of these meals 
by NAF leaders. I put a refrigerator near the 
side door, picked up the first boxes of pre-
cooked meals, and we were on our way. 
Then customers who came to my store for 
masks learned about this effort and started 
dropping off canned food to add to the 
deliveries. I created a drop-off location in 
the vestibule near the front of my store. A 
few people also made cash donations to 
purchase canned food. I decided to repur-
pose some wood shelves and set them up 
along the length of the outer hallway. Two 
volunteers sorted the canned food on the 
shelves of what has become a temporary 
food pantry for NAF leaders and refugee 
families in need. Most refugee workers are 
back on the job now, but we have created 
a new resource for when times are tough. 

I have worked incredibly hard during 
the past six months, rarely taking any time 
off, but through it all I feel that I’ve been 
especially blessed. My business survived 
the COVID restrictions, and everyone in the 
health-care community now knows where 
we are. At the same time, I’ve been blessed 
to be able to help members of my commu-
nity through a challenging time. Working 
with other NAF leaders, we helped to pro-
vide food to hundreds of refugee families. 
But the blessings have not stopped there. 
As word got around about the masks I 
was selling, I received and filled orders 
for custom masks from a local health-care 
company and a municipal union, and new 
orders keep coming in. I have invested the 
profit in new equipment to start building 
up the custom printing and embroidery 
part of my business. As a result, I am more 
able to respond to new trends and emerg-
ing needs. 

Share one tip that can change a person’s 
life: Give freely without expectation and 
without seeking recognition. Seek only the 
peace of knowing that you did something 
good. You will be truly blessed. 

eart o  eal  care

TAI NGO SHAW
Proprietor

CNY Uniforms Plus

CONGRATULATIONS
DRS. WICKLINE AND SALGADO

on your CNY Business Journal 
Excellence in Healthcare Award.

We are so proud of you!

Andrew Wickline, MD
Orthopedic Surgeon

MVHS Total Joint 
Medical Director

Winner of the Excellence 
in Surgery Award

Evelyn Salgado, DMD
MVHS Dental Health 

Center Director
Winner of the Excellence 

in Dentistry Award

Born and raised in Central New York, 
Dunham learned at a young age the impor-
tance of helping others in need from his 
father, a veteran law-enforcement officer. 

Chris began his professional career as a 
volunteer member of the Wilderness Search 
and Rescue team in Onondaga County. 
During his first search, he was able to locate a 
missing person who spent two nights in near-
freezing conditions. Although hypothermic, 
she was able to make a full recovery. Soon 
after, Chris began working as the director 
of training for NAVAC Ambulance, which 
allowed him to expand his knowledge and 
experience in emergency operations. 

Dunham has served as director of emer-
gency management at Upstate Medical 
University since 2012, leading the level-1 
trauma center and university in essential-pre-
paredness projects and exercises designed 
to test essential capabilities such as mass-
casualty events and infrastructure failures. 
This has ranged from Ebola planning to the 
decontamination response, as well as partici-
pating in regional workgroups that improve 
response skills across many health-care dis-
ciplines in the region. 

Under Dunham’s leadership, Upstate 
Medical University was the sixth organiza-
tion in the state to earn the Storm Ready 
Campus designation from the National 
Weather Service. In 2019, Dunham achieved 
FEMA’s Basic Academy Emergency Manager 
certification during the inaugural class for 
New York State.

Dunham credits his success at Upstate to 
collaborating with some of the most compas-
sionate and dedicated people he has ever 
known. Brad Marmon serves as the emer-
gency management coordinator and Kelsey 

Wagner is the program coordinator for the 
CNY Regional Training Center Program. As 
part of Upstate’s emergency-management 
team, both are instrumental in Upstate’s 
COVID-19 response. 

Dunham enjoys playing guitar and fly fish-
ing and is the father of two exceptional chil-
dren. He has been blessed with the support 
of his wife, for over 20 years. 

Describe a major initiative or project 
you are currently working on: Emergency 
preparedness is a never-ending process of 
quality improvement, often resulting from 
extreme circumstances outside the norm for 
any hospital. For Upstate Medical University, 
we are continually striving to improve our 
ability to respond to any critical event that 
impacts our region. Currently, my department 
is working on a planning team comprised of 
many organizations in Onondaga County as 
we prepare for the next wave of COVID-19. 

Share one tip that can change a person’s 
life: “Always do what you can, with what you 
have, where you are” — Theodore Roosevelt

m act Pla er

CHRISTOPHER 
DUNHAM, MBA

Director of Emergency 
Management

Upstate Medical 
University 

http://www.bjnn-newsstand.com
https://www.mvhealthsystem.org
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(Also serves as Associate Dean for Clinical 
Affairs, College of Medicine; VP, Ambulatory 
Services & Population Health, Upstate 
University Hospital)

Dr. Tucker has more than 15 years of ex-
perience in health-care administration and 
has been a practicing cardiologist for over 
25 years. She moved from Charlottesville, 
Virginia to Syracuse in 2017 to join Upstate 
Medical University as the director of adult 
ambulatory services with responsibilities 
for overseeing strategy, operations, and 
quality in the Upstate Ambulatory clin-
ics. She has an interest in the impact of 
health-care disparities and social deter-
minates of health on health-care access 
and outcomes, and on finding ways that 
health-care delivery can be modified to 
help close those gaps. In 2018, Dr. Tucker 
was appointed interim, and subsequently 
made permanent, chief medical officer 
(CMO) at Upstate. As CMO, she promotes 
quality of care hospital-wide, innovation 
in health-care delivery, optimization of 
clinical operations, and delivery of cutting-
edge clinical care for all patients. 

Prior to joining Upstate, Dr. Tucker was 
on the faculty at the University of Virginia, 
where she served as founder and co-
director of the Women’s Cardiovascular 
Prevention Clinic and as the director of 
ambulatory and consultative-cardiology 
services. The recipient of several teaching 
awards, Dr. Tucker has a longstanding in-
vestment in medical education, serving as 
the associate dean for clinical affairs in the 
Upstate College of Medicine, and having 
previously served as the Associate chair of 
medicine for undergraduate medical edu-
cation, and director of the cardiovascular 
fellowship training program while at the 
University of Virginia. 

Prior to coming to Syracuse, Dr. Tucker 
also held the position of CMO for Locus 
Health, LLC, a company providing compre-
hensive care coordination, remote patient 
monitoring, and performance optimization 
using advanced data analytics. 

Dr. Tucker is a fellow of the American 
College of Cardiology and the American 

College of Physicians. She earned a master’s 
degree in health-care management from the 
Harvard School of Public Health and earned 
her medical and undergraduate degrees at 
the University of North Carolina at Chapel 
Hill. Outside of work, Dr. Tucker enjoys her 
two children and two-year-old grandson. 
She also likes exploring the rich and diverse 
outdoor attractions in beautiful Central New 
York, and the historical and diverse cul-
tural offerings in Syracuse, including the 
Syracuse Stage, Rosamond Gifford Lecture 
series, the Friends of Chamber Music con-
certs, and the regional cuisine of Central 
New York. 

Describe a major initiative or project 
you are currently working on: COVID-
19 has catalyzed many changes in how 
we deliver health care. A major focus at 
Upstate is adopting resilient responses 
in the face of this challenge. The Upstate 
resiliency response has many facets. It is 
adapting care delivery to provide patients 
with access to safe, high-value care dur-
ing and beyond the pandemic. This can 
include telemedicine encounters allowing 
patients to receive care in the safety and 
comfort of their own home. It is evident 
in our “Covan,” which allows us to rapidly 
test symptomatic students for COVID to 
help keep our schools safe. We also see it 
in our dedicated Infection Prevention and 
Public Health Teams, who leverage new 
technologies and data analytics to moni-
tor the prevalence of COVID in our area 
and develop processes to prevent and 
respond to it.

Share one tip that can change a 
person’s life: Lean into the things you really 
love and find a way to apply them to have 
positive impact on the lives of others. 

Outstanding Hospital 
Executive

AMY TUCKER, MD MHCM

Chief Medical O� icer
Upstate University Hospital

(Also a Board-Certified Orthopedic 
Specialist in Physical Therapy, Certified 
Athletic Trainer, Certified Strength & 
Conditioning Specialist )

Dr. Pens grew up in Clinton, New York, 
attended the University of Connecticut 
for undergraduate studies in sports medi-
cine and athletic training, and then con-
tinued graduate studies at SUNY Upstate 
Medical University in physical therapy. 
He began his physical-therapy career at 
Cornell University in 2000 in its on-cam-
pus outpatient physical-therapy clinic 
and also worked in the athletic training/
sports medicine department working pri-
marily with the men’s and women’s track 
& field and cross-country teams. In 2007, 
Pens took over ownership of COAST 
Physical Therapy. Over the past 13 years, 
COAST Physical Therapy has grown tre-
mendously. It now has 10 clinical staff 
members — including six physical thera-
pists and four physical-therapist assis-
tants — 18 total staff members including 
administrative and support staff. The 
main office is in downtown Auburn, with 
over 6,000 square feet of space which 
includes 14 private treatment rooms, a 
large gym, climbing wall, and whirlpool 
room, in addition to a wide variety of ex-
ercise equipment. The new Syracuse of-
fice is smaller and has a great open gym
area with a variety of exercise equipment

and a private treatment room, with more 
private rooms to be added very soon. 
Outside of being a dedicated health-care 
professional, Chad enjoys spending time 
with his wife and kids.

Describe a major initiative or project 
you are currently working on: We recently 
opened a second office in the Syracuse area, 
located on Velasko Road on Onondaga Hill. 
Our main office in Auburn has been serving 
the Auburn and surrounding communities 
since the early 1990s. We now have two 
clinicians serving community members in 
our Syracuse office. We want to thank our 
friends, family, and community members 
for their support over this past year, and 
we look forward to helping more Syracuse 
community members as we continue to 
grow in this area. 

Share one tip that can change a person’s 
life: Each new day is an opportunity to 
improve yourself. Take it and make the 
most of it. 

Outstanding Physical 
Therapist

CHAD M. PENS, DPT

Owner and President
COAST Physical Therapy

Kumari works as a nurse practitioner 
at OPTUM/United Healthcare and as an 
adjunct professor at SUNY Polytechnic 
Institute in Utica. She lives with her hus-
band and two daughters, who are 3 
1/2 and 2 years old. Kumari was born in 
Bhutan. At the age of 6, her family was 
forcefully evicted from her birthplace. 
She spent the next 17 years in a refugee 
camp in Nepal. Life in the refugee camp 
was extremely challenging. There was a 
limited supply of food, poor sanitary con-
ditions, and no proper health care. 

Kumari arrived in the U.S. in January 
2009. Since then, she has been work-
ing every day to produce change, end 
racism, and promote equality in health 
care. Much research has shown that ra-
cial/ethnic minorities in the U.S. suffer 
substantially and disproportionately from 
adverse health conditions and have inad-
equate access to quality health care. This 
is particularly endemic in refugee and 
immigrant populations. As a fellow refu-
gee, she has worked closely with other 
refugees trying to eliminate racial and 
ethnic disparities in health care. 

To address health-care disparities, she 
has organized many charitable events. 
These include health fairs, breast cancer/
skin cancer awareness, blood drives, vot-
ing awareness, DNR/DNI, disease preven-
tion, and health promotion. Last year, 
Kumari and her husband hosted a health 
fair in collaboration with Upstate and 
Catholic Charities. The health fair’s goal 
was to educate people about the im-
portance of primary care as a preventa-
tive measure, increase health awareness, 
health screening, and provide the re-
sources available within the community. 
She has also served on the board of di-

rectors for the Thea Bowman House. This 
platform advocates for low income, at-
risk children, and families in an attempt 
to break the cycle of poverty. 

The American Red Cross has recog-
nized Regmi’s work by awarding her the 
2017 The American Red Cross Real Hero 
Award. She was also the recipient of the 
SUNY Chancellor’s Award, Star Student 
for On Point, and Ellen P. Coher Award for 
Academic Excellence in Healthcare. 

Kumari and her husband, Bikash, who 
was the recipient of the 2019 Heart of 
Healthcare award, established a scholar-
ship program for a high-school student 
or college student who is willing to go 
into the medical field. They believe this 
scholarship will help individuals become 
good citizens and provide compassion-
ate care to the patient. 

Describe a major initiative or proj-
ect you are currently working on: The 
“Health with Bikash & Kumari” Podcast. It’s 
a health-related podcast to create aware-
ness focusing primarily on prevention.  

Share one tip that can change a 
person’s life: Look for something positive 
daily; every day is a new beginning. Take a 
deep breath, smile, and move on. 

Outstanding Rising Star

KUMARI REGMI, 
Nurse Practitioner

OPTUM/United Healthcare

STAND OUT!
Become a Sponsor of One of Our 2021 Premier Events

Take advantage of 6-9 months of digital, print, 
and social media advertising.

Call today to explore all sponsorship opportunities!

Jill Allen: (315) 579-3917 
or jallen@bizeventz.com

mailto:jallen@bizeventz.com
http://www.bizeventz.com
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BRINGING HEARTS AND 
MINDS TOGETHER

FOR OUR COMMUNITY

WWW.UPSTATE.EDU

As the region’s medical university, we unite our hearts and minds to improve and protect 
the health of our community. We are here to help in the most challenging times, 

with forward-thinking actions and a caring and dedicated workforce.

Upstate Medical University is proud of being awarded the CNY Business Journal's Facility of Distinction Award and extends its congratulations to the members of the Upstate family being 
recognized for these Excellence in Healthcare awards for their work.

EXCELLENCE IN MEDICINE  
Stephen Thomas, MD, FACP, Professor of Medicine, Chief, Infectious Disease Division, 
Upstate Medical University

IMPACT PLAYER  
Chris Dunham, MBA, Director of Emergency Management, Upstate Medical University

OUTSTANDING HOSPITAL EXECUTIVE 
Amy Tucker, MD, MHCM, Chief Medical O�cer, Upstate University Hospital

http://www.upstate.edu
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CONGRATULATIONS 
CLASS OF 2020!
Rebecca Alexander, Upstate Medical University
 Jennifer Alfieri, Tompkins Financial Advisors
Alexander Behm, Clear Path for Veterans Inc.
Nicole Chidsey, Syracuse Orthopedic

Specialists, PC
Georgia Crinnin, Bousquet Holstein PLLC
Deka Dancil, Syracuse University
 John Eckmair, Utica National Insurance Group
Kara Gemmell, The Nottingham - a Loretto

Community
David Graham, CH Insurance
Susanne Gruening Angarano, Vaysen Studio
Nick Grimmer, The Community Foundation of 

Herkimer & Oneida Counties
Brendan Hall, CHA Consulting, Inc.
Kate Houck, David’s Refuge
Davon Hunter, Syracuse Community Connections
 Jasmin Jones, AAPSA
Katelyn Kriesel, Hansen’s Advisory Services
Diana LaMattina Abdella, NYS Assembly,

Assemblyman Magnarelli
 Jaime Lawlor-Wager, Cumulus Media
Brian Leydet, Jr., SUNY ESF

Adam Mastroleo, Bond, Schoeneck & King
Travis Maus, S.E.E.D. Planning Group, LLC
Courtney Merriman, Barclay Damon LLP
Beth Meyer, M&T Bank Insurance Agency
 Lauren Monforte, Hennessy & Monforte Law O�ice
 Jane Nicholson, MRB Group
 Jimmy Oliver, Jr., Syracuse Parks & Recreation
Brian Raphael, Empire Dermatology, PLLC
Brian Rapp, Bill Rapp Auto Group
 Juhanna Rogers, Centerstate CEO
Patrick Rohe, Rockbridge Investment

Management
Christina Sauve, Cooperative Federal
Erich Schepp, Schepp Family Funeral Homes
Nick Shires, Dannible & McKee, LLP
Emily Taylor, Drive Research
Nicole Teska, Bowers & Company CPAs
Asalim Thabet, Upstate Medical University
Erin Weiman, Nunn’s Home Medical Equipment
Katie Wojdyla, Water Safari Resort
Kim Zaccaria, SRC, Inc.
 Jordan Zapisek, On My Team16

Join us November 4 
as we take this event virtual
Visit bizeventz.com 
for more information

PRESENTED BY:

https://www.cnybj.com/2020-40-under-forty-awards/
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Categories
• Business Innovation
• Community Service Excellence
• Family Business Leader of the Year
• Fastest-Growing Family Business

VIRTUAL CELEBRATION DECEMBER 3, 2020

Honoring the companies that are the backbone of Central New York.

N O M I N AT E  N O W !
visit bizeventz.com

PRESENTED BY:

• International Development
• Manufacturing Excellence
• Multi-Generational Family Business of the Year
• Veteran Owned
• Woman-Owned Family Business

https://www.cnybj.com/2020-family-business-awards/
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STRESS-FREE  
FINANCING so you can  
achieve EXCELLENCE 

Bankers Healthcare Group focuses on providing healthcare professionals with a hassle-free process to 
secure the nanc ng the nee n as e as a s.We’re proud to have worked with tens of thousands 
of practitioners nationwide to help them reach their financial goals.

We understand the opportunities and challenges our clients face, which is why our financing programs 
are designed to fit the uni ue needs and demanding schedules of licensed healthcare professionals. 

f you’re looking for a financing partner that works at your pace and within your schedule, give us a call  
at . . or visit bankershealthcaregroup.com/EIHCA.

• Business & Personal Loan Solutions
• Business & Personal Credit Cards 

 Healthcare ractice inancing
 atient ending

http://www.bankershealthcaregroup.com/eihca



