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Congratulations to 2019 Honorees 
As the presenting sponsor of the 2019 Excellence in Healthcare Awards, BHG is 
honored to celebrate the healthcare heroes who care for our community. We’re 
proud to be the financial provider of choice to Central New York’s healthcare 
professionals for the past 18 years.

We are proud to recognize those who

SELFLESSLY GIVESELFLESSLY GIVE
TO OTHERS

http://www.bankershealthcaregroup.com
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DR. DAVID F. LEHMANN
Founder of HouseCalls for the Homeless

UPSTATE MEDICAL UNIVERSITY

D avid F. Lehmann, SUNY Distinguished 
Service Professor, is an internist and clinical 
pharmacologist at Upstate Medical University. 

Dr. Lehmann founded “HouseCalls for the 
Homeless” under the auspices of Upstate. This 
program provides medical care, free of charge, to 
our homeless sisters and brothers directly on the 
street, at area shelters, and at the Rahma Health 
Clinic. Since starting in the summer of 2018, 
HouseCalls for the Homeless has helped 280 peo-
ple, including more than 20 who are recurring pa-
tients, Lehmann tells CNYBJ. The program treats 
20 people per month, on average.

In 2018, Upstate University Hospital reported 
treating 1,236 homeless patients, at an estimated 
cost of more than $2 million. Homeless people 
account for at least 60-100 visits a month to the 
Upstate Emergency Room. 

Some examples of medical services Lehmann 
provides to the homeless on the street include: 
acute care (small wounds, respiratory infec-
tions, foot care, and blood-pressure checks) and 
preventive care provided at point of contact. 
Chronic conditions such as hypertension, COPD, 
and diabetes are monitored and individuals re-
ceive counseling on how to manage their care. 
Medications are also provided and patients are 
monitored.

Lehmann says that his goal for the program 
is to “enhance the dignity of each person I 
touch.” He adds that he has been able to build 
trust with the homeless community by part-

nering with already established and trusted 
street-outreach programs like In My Father’s 
Kitchen (IMFK) and Rescue Mission, and by col-
laborating with case managers at area shelters 
and those within Upstate University Hospital.

In terms of what impact the HouseCalls for 
the Homeless program had had on Upstate 
Medical University, one physician colleague 
told Lehmann, “Your work with the homeless 
makes me proud of Upstate and helps me to 
want to come to work in the morning.”

HouseCalls for the Homeless was provided 
$15,000 of seed money from Bankers Health-
care Group in June 2018, and the program 
raised almost $30,000 at its � rst annual charity 
held in June 2019, according to Lehmann.

In addition to his work with HouseCalls for 
the Homeless, Dr. Lehmann has also dedicated 
extensive time to academic leadership as chair 
of the Pharmacy and Therapeutics Committee, 
chief of the Clinical Pharmacology Inpatient 
Consult Service, and chief of the Section of 
Clinical Pharmacology in the Departments of 
Medicine and Pharmacology at SUNY Upstate 
Medical University. He previously served as 
vice chair of the Department of Medicine and 
chief of the Division of General Medicine. Dr. 
Lehmann also served as the medical director of 
the SUNY-NYS Department of Health Collabor-
ative for Medication Use, designed to enhance 
the safety, e�  cacy, and cost-e� ectiveness of 
the NYS Medicaid formulary and to educate 

providers through the NYS Medicaid Prescriber 
Education Program. 

Dr. Lehmann is a member of the Board of Re-
gents for the American College of Clinical Phar-
macology. He has practiced in Saipan, hospital 
pharmacy director in Kenya, and educator and 
consultant in the development of pharmacol-
ogy curricula in Nepal and India. More recently, 
he has provided service through medical-relief 
missions to Haiti, Ecuador, and Puerto Rico.

Lifetime Achievement Award
A. JOHN MEROLA
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Exc  ence n e  ist ry
ANN MARIE ADORNATO, DMD, MSD, PC  
ANN MARIE ADORNATO PERIODONTICS & DENTAL IMPLANTS

Dr. Ann Marie Adornato, has strong ties within 
the Syracuse area. She grew up in the Fayetteville 
area, in a large family of 10 children and gradu-
ated from Jamesville-DeWitt High School. She 
attended SUNY Buffalo. She then attended Case 
Western Reserve School of Dental Medicine in 
Cleveland, Ohio, where she graduated with her 
Doctor of Dental Medicine (DMD). 

After completing her residency at Loyola 
Medical Center in Chicago, Adornato returned 
to the Syracuse region and practiced general 
dentistry for fi ve years. But wanting to further her 
career and education, she returned to Cleveland 
to attend a three-year periodontics and den-
tal implant residency. Upon completion of the 
residency, she returned to Syracuse to make it her permanent home and settle into 
a solo practice in Liverpool.

Describe a major initiative or project you are currently working on: About a
year ago, I brought a minimally invasive procedure to Syracuse from California to 
treat periodontal (gum) disease. I am working on expanding it and making the com-
munity aware of how important oral health is to your overall health. 

Share one tip that can change a person’s life: Always be looking forward to
expanding your knowledge, never stay stagnant, and always do something new 
that takes you out of your comfort zone. 
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Exc  ence n edicine
DEREK R. COONEY, MD, FACEP, FAAEM
SUNY UPSTATE MEDICAL UNIVERSITY

Dr. Cooney is an internationally recognized 
fi gure in  medicine. He has served on the 
board of the ational ssociation of  Physi-
cians P  and the merican ollege of 

mergency Physicians P   ommittee. 
He is the editor and creator of the McGraw-Hill 

 physician te tbook   edicine. 
In addition to actively practicing as a triple 

board-certifi ed physician, ooney has served as 
an interior fi refi ghter, police offi cer, and tactical 
physician B , yracuse PD, hittenango PD  and 
has additional certifi cations as a paramedic and 
hazmat technician. He provides medical direction 
to numerous , fi re, and police agencies in 
Central New York. 

Dr. Cooney has taught and lectured internationally, regionally, and nationally and 
is a tenured associate professor of emergency medicine. He has been training  
fellows at SUNY Upstate since 2008. He has spent countless hours teaching medi-
cal students, physician assistants, residents, and fellows in his 12 years at Upstate 
and continues to do so as part of the core faculty for pstate’s mergency edicine 
Residency program. Dr. Cooney actively practices at the Trauma Center, Children’s 
Hospital, and Upstate Community Campus. 

Describe a major initiative or project you are currently working on: Dr. Cooney
is currently working with  personnel to improve early identifi cation of patients 
with sepsis and institute an improved process for alerting hospital staff of this poten-
tially critical condition prior to arrival. The goal is to ensure early antibiotic therapy 
and proper care for this at-risk population of patients and thereby reduce morbidity 
and mortality. 

Dr. Cooney is also working with his wife, Dr. Norma Cooney, and Dr. Dorothy 
Kassab to launch a unique service in Central New York aimed at treating individuals 
needing IV therapy, but who are not in need of emergency medicine care. The Hy-
drOcuse program is currently based out of MedSpa Solutions but has just launched 
a mobile service.

Share one tip that can change a person’s life: Be fl e ible and willing to walk 
in the shoes of those you serve. Constantly seek out new experiences and ways to 
serve. 
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A nonprofit independent licensee of the Blue Cross Blue Shield Association

WITH THE CARD THAT OPENS 
DOORS IN  50 STATES

CONGRATULATIONS TO OUR RISING STAR

THANK YOU FOR DELIVERING A HIGHER 
LEVEL OF CARE TO OUR COMMUNITY

Deanna Legnetto
Project Coordinator

CNYCC Premature Births Grant
St. Joseph’s Health Hospital

Visit higherlevelofcare.org to learn more about St. Joseph’s Health

http://www.higherlevelofcare.org
https://www.excellusbcbs.com
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Exc  ence n urs ing
SCOTT JESSIE, RN MS, NEA-BC
Executive Director of Nursing
SUNY UPSTATE MEDICAL UNIVERSITY

Scott Jessie’s interest in health care began as a 
volunteer EMT; he then enrolled at Cayuga Community 
College and earned his associate degree in nursing. 
Jessie earned his bachelor’s and master’s in nursing 
degrees at SUNY Upstate Medical University. He has also 
attended the Upstate Leadership Academy, the Cornell 
/ HANYS Academy for Healthcare Leadership at Cornell 
University, and the Wharton Nursing Leaders Program 
at the Wharton School of Business at the University of 
Pennsylvania. He holds certifi cation as a nurse e ecutive - 
advanced from ANCC. 

Scott began his nursing career in the coronary care 
unit at Auburn Memorial Hospital in 1998. He joined 
SUNY Upstate Medical University in 1999 as a registered 
nurse in the medical/surgical ICU. Since then, he has held 
progressive leadership positions, including, patient service leader, nurse manager, associate 
director of nursing for emergency services, deputy director of nursing for emergency services, 
and currently as the e ecutive director of nursing. n his current role, he has cross-campus 
responsibility, and oversees: Emergency Services, the Upstate Triage and Transfer Center, the 

pstate Poison enter, the dministrative upervisor and staffi ng support specialist group, the 
Transitions of Care Department, the Throughput Nursing team, Nursing Business Operations, 
and in partnership with the associate CMO, he oversees throughput and capacity management 
for the Upstate Medical health system.

Describe a major initiative or project you are currently working on: Jessie is currently
working on systemwide improvements in patient fl ow and capacity management for pstate’s 
two campuses. He is focusing on leveraging technology and improving workfl ows to improve 
patient movement, decrease length of stay, and increase capacity in order to support Upstate 
Medical’s mission to serve our local and regional community.

Share one tip that can change a person’s life: Be honest and never compromise your integrity.
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Exc  ence n Surgery
LISA LAI, MD
Medical Director, Numann Center for Breast, 
Endocrine & Plastic Surgery
SUNY UPSTATE MEDICAL UNIVERSITY

Dr. Lai grew up in Buffalo, a daughter of a nurse, 
and is the fi rst doctor in the family. isa came to 
Syracuse for her general surgery residency. There 
were many options for specialization after general 
surgery, but she chose breast surgery based on the 
close bond that forms between patient and sur-
geon. he briefl y left yracuse for a breast surgery 
fellowship in order to obtain the most compre-
hensive and modern training. Lai has practiced at 
Upstate since 2016 and recently added a practice 
at Oswego Health, where she was the only breast 
surgeon in Oswego County. 

Dr. Lai is enthusiastic about ways to minimize 
surgery or avoid it when it seems safe to do so. 
Breast-cancer care is no longer one-si e fi ts all. 
When not directly taking care of patients, she enjoys working to advance the breast cancer 
program and supporting breast-cancer screening initiatives, such as the he atters pro-
gram. Dr. Lai said, “This award would never be possible without an incredible team beside 
me, at work and at home. I am so thankful for amazing my husband and son, who are so 
supportive and allow me to take better care of my patients than them on most days” 

Describe a major initiative or project you are currently working on: There are several
great things my team and I are working on simultaneously. The goal is to bring the highest 
level of care and latest treatments to patients with breast cancer in Central New York. 
These include cooling treatments to prevent hair loss during chemotherapy and precise 
ways to localize breast tumors for surgery. We are also continuously evaluating the clinical 
trials we offer so that patients can have the option to access uni ue therapies and contrib-
ute to the advancements in breast-cancer treatment. 

Share one tip that can change a person’s life: ll it takes is one person and one mo-
ment of time to mentor someone searching for their path; it just might change their life.
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Congratulations to 

Lisa Sonneborn—
2019 Excellence in Healthcare Winner for

Loretto is proud to partner with 
Lisa and Clarity Clinical research 
to help 	nd a cure for Alzheimer’s.

Learn more about care options. Call 315.469.5570 
today or visit www.lorettocny.org.

HEALTHCARE 
INNOVATOR

2019 ExcellenceinHealthcare_Lisa Sonneborn_Biz Journal Ad.indd   1 9/30/19   11:38 PM

http://www.lorettocny.org
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Heal  care ac  it y 
o  ist in  ion

THE CENTERS FOR REPRODUCTIVE HEALTH
OSWEGO COUNTY OPPORTUNITIES, INC. (OCO)

The Centers for Reproductive Health are operated by Oswego County Opportunities, 
Inc. (OCO). OCO is the community action agency for Oswego County with more than 600 
employees providing more than 50 programs that serve 20,000 individuals per year. OCO’s 
mission is to inspire partnerships and provide services that empower people, support com-
munities, and change lives. 

OCO’s team of skilled providers provide comprehensive reproductive health care at six 
locations across Oswego County. Co-located with Insurance Navigators, the Cancer Services 
Program, Migrant Health, and a Community Health Specialist, OCO’s providers can support 
patients in addressing both clinical and social needs to improve their health and wellness. 

Describe a major initiative or project you are currently working on: OCO’s Centers for
Reproductive Health are implementing a program to ensure that women have access to ba-
sic needs including appropriate supportive undergarments and feminine-hygiene products. 
Ensuring that women have the basics allows for a sense of dignity and self-worth. Whether 
it is relieving back pain from ill-fi tting, non-supportive bras or the embarrassment of using 
socks as sanitary napkins, every woman has the right to have basic comfort and hygiene 
needs met as they have a direct impact on physical and emotional wellbeing.

Offer one tip that can change a person’s life: Listen. Patients appreciate someone tak-
ing time to listen to their health concerns. As providers, our goal is to improve quality of life 
and have positive health outcomes.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare

Heal  care  ov  or
LISA SONNEBORN, MA, LMHC
Founder and Site Director
CLARITY CLINICAL RESEARCH, LLC

Lisa Sonneborn was born and raised in Syracuse, 
attending Manlius Pebble Hill and later Syracuse 
University, before moving on to graduate work in 

entral lorida. n lorida, isa was fi rst trained as a 
psychometric rater for clinical trials, specializing in the 
assessments for patients with Alzheimer’s disease. She 
quickly expanded her role, and was soon coordinating, 
recruiting, and helping to run clinical trials for one of 
the world’s largest clinical-trial centers. As her love for 
the work grew, her upstate New York roots pulled her 
back to CNY. 

In January 2017, Sonneborn returned to Syracuse 
and founded Clarity Clinical Research, a dedicated 
research clinic specializing in Alzheimer’s disease and 
related dementias. Clarity Clinical Research has grown 
and participated in some of the nation’s largest genetic and preventive research trials for 
Alzheimer’s disease. Clarity has established strong collaborations with like-minded innova-
tors, including Loretto, to expand education and access to research. Clarity Clinical Research 
provides no-cost memory screening to the CNY community, and through partnerships with 
groups like Loretto, brings research and education to people who may not otherwise be able 
to access these important resources. 

Describe a major initiative or project you are currently working on: Lisa is working with na-
tional research databases to bring free genetic-screening programs to Central New York. These 
programs screen for the APOE 4 gene, which increases risk for Alzheimer’s disease. The national 
database can direct those carrying the gene to research opportunities throughout the country. 

Lisa is currently running multiple clinical trials to evaluate the connection between metabol-
ic disorders and Alzheimer’s disease, as well as exploring investigational treatments to reduce 
symptoms like hallucinations, delusions, and agitation for individuals with dementia. She also 
works to provide community-wide, no cost memory screening for adults throughout Central 

ew ork at community centers, physician’s offi ces, senior day programs and more. 
Share one tip that can change a person’s life: Surround yourself with people who can

teach you something new, and don’t be afraid of the mess-ups or challenges. 
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Heart o  Heal  care
BIKASH REGMI, FNP
OPTUM & MOHAWK VALLEY HEALTH SYSTEM

Bikash Regmi was born in Bhutan; he and his 
family were forced to leave their birthplace when 
he was seven. He then spent almost 17 years in a 
refugee camp in epal. His early life was defi ned by 
statelessness, the act of being denied citizenship. In 
the refugee camp, he witnessed the deaths of many 
people including children as a result of bad sanitation, 
the lack of nutritious food, and poor health care. These 
experiences and untold miseries toughened his drive 
and inspired him to pursue a career in health care, al-
lowing him to provide care and compassion to people. 
It was here that his journey to achieve his dream of 
serving others began. Ten years ago, he came to this 
country as a refugee. 

Today, Regmi is a nurse practitioner as well as a 
member of the adjunct faculty at SUNY Poly He works at Van Duyn Center for Rehabilitation 
and Nursing for Optum and per diem at Mohawk Valley Health System in Utica in urgent 
care. He is an advocate for the refugee population and has helped other fellow refugees 
by reading mail, giving cultural orientations, and interpretations. He has taught English as a 
second language and citizenship classes for fellow refugees. 

He and his wife have organi ed many charitable events which have benefi ted residents of 
his community including a breast cancer awareness program, voting awareness seminars, and 
disease prevention and health promotion programs. Regmi serves on the advisory board for 
the Munson Williams Proctor Museum and the board of directors at St. Elizabeth College of 
Nursing. He and his wife have established a scholarship program for one high-school student 
or college student who is willing to enter the medical fi eld. 

 Describe a major initiative or project you are currently working on: Health fair — Pri-
mary prevention and breast-cancer awareness.

Offer one tip that can change a person’s life: Do not hesitate to ask for help.
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Congratulations

Expertise � Compassion � Hope

Excellence in Surgery
Lisa Lai, MD

Assistant Professor
Surgery

Medical Director
Surgical Oncology/

Breast Cancer Surgery
Medical Director

Numann Center for Breast,
Endocrine and Plastic Surgery

Excellence in Medicine
Derek Cooney, MD,

FF/NRP, LEO, FACEP, FAAEM
Associate Professor
Emergency Medicine

A. John Merola Lifetime Achievement
David F. Lehmann, MD, PharmD

Distinguished Service Professor of Medicine
Director

Housecalls for the Homeless

Outstanding Hospital
Executive

Robert Corona, Jr., DO, MBA,
FCAP, FASCP

Chief Executive O�cer
Upstate University Hospital

Professor of Pathology
Upstate Medical University

Impact Player
Colleen Penta

Upstate Center for Vision Care

Excellence in Nursing
Scott Jessie, MS, RN, NEA-BC

Nursing Director
Emergency Services
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pa   P ayer
REBECCA AUYER PT, CMC, CDP
Owner
INSPIRE CARE OF CENTRAL NEW YORK

Rebecca Auyer is a licensed physical therapist, 
certifi ed care manager, and certifi ed dementia 
practitioner with more than  years of home-care 
e perience. he attended thaca ollege where she 
graduated with honors in physical therapy. fter 
working many years as a home physical therapist, 
she quickly realized that patients had other care 
needs that went far beyond physical therapy. These 
included coordination of care for comple  medical 
conditions, housing and caregiver needs, challenging 
family dynamics, overburdened caregivers, emer-
gency advocacy, and the need for a compassionate 
holistic approach. These common concerns became 
more apparent when caring and providing medical 
advocacy for her mother, who handled  years of 
Parkinson’s Disease with grace and determination. n fact, she was the inspiration for nspire 

are of entral ew ear.
stablished in 01 , the company began with one solo practitioner and has grown to 

nine employees and several consulting partnerships. n 01 , nspire are provided care 
management and home physical therapy services to more than 1  clients. 

Describe a major initiative or project you are currently working on: nspire ife Plan 
  proactive plan for the Baby Boomer  development of a digital tool for “ ging ell.  

omponents will combine medical, physical, fi nancial, and social information organi ed 
with professional guidance in collecting all information into a concise and accessible user-
friendly platform.

Share one tip that can change a person’s life: llow others to help you as you age. t’s
not a burden on them, it’s a privilege and a gift from them to you. ging well doesn’t ust 
happen, it takes a team.
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pa   P ayer
COLLEEN PENTA
Certi� ed Ophthalmic Assistant
UNIVERSITY CENTER for VISION CARE, 
SUNY UPSTATE MEDICAL UNIVERSITY

olleen Penta is a certifi ed ophthalmic assistant in 
the Department of phthalmology at  pstate 

edical niversity. he began her medical career 
as a medical offi ce assistant, obtaining her certifi ca-
tion in 01 . During this time, she was mentored by 
the clinic’s resident director, Dr. Robert Swan, who 
imparted the skills and humor necessary to succeed 
in the clinic. The clinic staff helped hone both these 
skill sets, supporting her and, ultimately, viewing her 
as a leader. 

n une 01  olleen was offi cially named lead 
technician, after winning the prestigious linical 

mployee of the ear at pstate niversity Hospital 
in 01 . hen olleen is not acting as lead tech, she 
is the safety offi cer for the phthalmology Depart-
ment, the chair for the uality mprovement ommittee, and a core team member of the 

PT  phthalmology Process Team nnovating linic chievement through ean  
pro ect. ost recently, olleen has begun nursing school at t. oseph’s ollege of ursing 
with an anticipated graduation date of December 0 0, putting her in a prime position to 
achieve her goal of becoming a nurse practitioner.

Describe a major initiative or project you are currently working on: s a core team 
member of the PT  Pro ect,  am applying operational e cellence ean i  igma  
principles to identify and eliminate waste and create fl ow in our ophthalmology clinic 
processes, to focus more on the things that add value to our patients. The cross-functional 
team is systematically solving problems using the scientifi c method to deliver uality of 
patient care and patient e perience, create capacity to better serve patients, improve clinic 
operational effi ciency, and develop and grow staff skill sets. 

The PT  pro ect is the fi rst of its kind at  pstate edical niversity in 
ambulatory services to strategically leverage the combination of employee knowledge and 
e perience with operational e cellence to focus on patient care, for continuous improve-
ment, employee engagement and team empowerment.

Share one tip that can change a person’s life: Be your own advocate, because there is 
no one who can do that better than you. 
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Outstanding Phys ical 
Therapist
RACHEL BOCCARD, DPT
Physical Therapist
ONONDAGA PHYSICAL THERAPY

Rachel Boccard has been working for 
Onondaga PT for the past two years. She 
graduated with a Doctor of Physical Therapy 
(DPT) degree from the University at Buffalo 
in 2017. She spent 52 weeks in various clini-
cal settings, getting hands-on experience 
and was able to travel to Atlanta, New York 
City, Long Island, and Syracuse for clinical 
rotations. She also had the opportunity to 
travel to Haiti on a medical mission trip for 
two weeks, where she provided hands-on PT 
care in a clinic in Port-de-Paix. As a PT, she 
developed a passion for outpatient orthope-
dics and has completed several continuing-
education courses geared toward complex 
and advanced orthopedic assessment and treatment. 

Describe a major project you are currently working on: Rachel has been
working tirelessly on obtaining Pilates certification in mat and reformer Pilates. This 
entailed spending five weekends in Buffalo for all-day onsite training and complet-
ing a required 185 hours of practice. Pilates is exceptionally versatile and is appro-
priate for all ages and physical abilities. Rachel has used this treatment with an array 
of individuals including athletes, post-operative and post-partum clients, and those 
diagnosed with Multiple Sclerosis and other neurological disorders. 

Offer one tip that can change a person’s life: Surround yourself with positiv-
ity. Spend time with positive people and those who uplift you, motivate you, and 
inspire you. Mental health and attitude help drive who you are as an individual, and 
when you are happy and satisfied, all other aspects of your life will fall into place. 

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare

Outstanding Rising Star
DEANNA LEGNETTO, MPA
Project Coordinator
ST. JOSEPH’S HEALTH

As a two-time Syracuse University 
alumna, it’s not hard to tell that Deanna 
Legnetto “bleeds orange.” After complet-
ing her Master of Public Administration 
degree from the Maxwell School, she 
began working at St. Joseph’s Health in 
integrity and compliance. Pairing together 
her interest in government, the public, and 
health care,

Deanna completed “Citizens Academy”, 
an educational program through FOCUS 
Greater Syracuse and SU that “improves 
citizens’ understanding of government and 
the importance of community involve-
ment.” She met incredible individuals who 
share her passion for improving the health and well-being of Syracuse and the 
surrounding communities. 

Deanna continues her involvement in the community by finding volunteer 
opportunities and serving on committees related to several health initiatives. 
She strives to make improvements in health care by understanding where in 
the system change is needed and the importance of collaboration and bringing 
everyone to the table. The answers we seek are in the conversations we have. 

Describe a major initiative or project you are currently working on: For
the past two years, St. Joseph’s Health has been working on an initiative called 
“Preemie Prevention.” We worked with health-care providers to ensure pregnant 
women are being screened for risk factors that contribute to premature birth, 
including tobacco, alcohol and drug use, stress, and oral care. The grant also 
provides additional education, resources, electronic health-record assistance, and 
ensures implementation of a system of comprehensive care. 

Share one tip that can change a person’s life: Never underestimate the
power of a smile and a home-cooked meal.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare

Outstanding Ris ing Star
JANE VAIL, MS
Executive Director
CENTRAL NEW YORK HEALTH HOME NETWORK

Jane Vail has worked at the Central New York Health Home 
Network, located in Utica, since 2015. She currently serves as 
the executive director, overseeing the NYS Medicaid Health 
Home Program for a 10-county region. 

She holds a master’s degree in counseling from SUNY 
Oneonta. Jane’s professional background is primarily in the 
field of children’s mental health, where she has served for more 
than 25 years. 

She has held several administrative positions in county 
government, for nonprofit agencies, and has led federal and 
statewide grant initiatives. She has also served on the following 
board of directors: Families Together in New York State, Tug 
Hill Regional Planning Consortium, Community Health and 
Behavioral Services Board at SUNY Polytechnic Institute, and 
the LIFE Plan Care Coordination Organization. Her passion is 
creating regulatory reform and community wide systemic change to improve the lives of children and 
families.

Describe a major initiative or project you are currently working on: Central New York Health
Home Network is partnering with several other community-based organizations on an exciting new 
project funded by the Central New York Care Collaborative Innovation Fund called the “No Wrong 
Door Integrated System of Care.” These organizations include Upstate Family Health Center (UFHC), 
Community Health & Behavioral Services (CHBS), and the Mohawk Valley Resource Center for Refu-
gees (MVRCR). 

The project will provide a myriad of services to vulnerable populations who struggle with chronic 
health and mental-health conditions that are traditionally resistant to treatment. Service delivery will 
include screening for complex trauma, social determinants of health and refugee health, referral and 
linkage to services such as mental health, care management and other community supports, and 
the provision of innovative “treatment in place” to these vulnerable populations, including nursing, 
telehealth, and chronic disease self-management classes 

Share one tip that can change a person’s life: “If you want to go fast, go alone. If you want to go
far, go together.” — African Proverb

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare

Outstanding Hospital Executive
ROBERT J. CORONA, DO, MBA
CEO, Upstate University Hospital
UPSTATE MEDICAL UNIVERSITY

Dr. Robert Corona has enjoyed leadership positions 
throughout his life from high school class president to city 
youth court judge, chief resident, and corporate executive 
to his present roles over the past seven years at Upstate. 
With each position, he says he has been fortunate to have 
had incredible mentors like Dr. Greg Eastwood, Bill Allyn, 
and Jud Gostin and has been surrounded by great teams. 
Dr. Corona says that one of the most important indicators 
of what kind of a leader you are is what your team thinks of 
you. 

A few of the words his team used to describe him were 
“selfless, collaborative, high integrity, honorable, enduring 
goodness, ability to connect with people, approachable, 
passionate, consensus builder, humble, visionary, inspiration-
al and cool.” During his time at Upstate Medical University, 
Corona has led the development and implementation of the Upstate MIND (Medical Innovation 
and Novel Discovery) initiative at the CNY Biotech Accelerator. He has served as a professor and 
chair of the department of pathology and laboratory medicine; medical director of neuropathol-
ogy; and VP for innovation and business development. 

Corona also founded Upstate’s telemedicine program during his time with the medical school in 
the 1990s. He previously served as chief medical officer and VP of medical and scientific affairs at 
Welch Allyn Inc. in Skaneateles. Dr. Corona says his mind is constantly racing with new ideas, when 
he is not working.

Describe a major initiative or project you are currently working on: Upstate “Think Green,
Think Future” project — this is a sustainability project to be responsible to our future. Also, integra-
tion of Brain and Heart healthDrone Transport of specimens between facilities.

Share one tip that can change a person’s life: When you take a punch, acknowledge the
pain, take a deep breath and move on. “Your pain is the breaking of the shell that encloses your 
understanding” — Khalil Gibran.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare
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M arketing has never been a
 laid-back, trouble-free game 
 that anyone can play. Today, 

it’s far more perilous 
than ever, particularly 
since prospective cus-
tomers are moving 
targets. Just when you 
think you have them 
figured out, they’ve 
moved on. If you don’t 
know what customers 
want and the way they 
want to get it, they’re 
gone. If you disap-
point them by betray-
ing their trust, they’ll 
strike back. Bank on it.

Today’s customers are touchy and un-
forgiving. They’re in charge and they 
know it. While marketing can play a key 
role in a company’s success, it’s a fragile 
function; its efforts can easily be under-
mined and rendered ineffective.

Here are nine common mistakes that 
will doom a company’s marketing:

Mistake #1. The boss as marketer-
in-chief

While your firm may have a marketing 
director or even a chief marketing officer, 
in many companies it’s the boss who calls 
the shots on what works and what doesn’t. 
Although the boss may be knowledgeable 
in many areas, more often than not mar-
keting isn’t one of them. Those working 
in marketing get the message: either go 
along or go.

Mistake #2. Lack of budget re-
sponsibility

“Just let us know what you need and 
we’ll do it.” Even though the words sound 
helpful and supportive, control of the 
budget controls marketing. It makes a 
consistent and integrated marketing plan 
irrelevant, along with turning marketers 
into beggars. Marketing initiatives are 
designed so they get approved rather than 
meet verifiable objectives.

Mistake #3. Always doing the 
same thing

This is the “well-oiled” approach to 

marketing. Since everything is work-
ing smoothly, why make changes? It’s 
not only an appealing mistake, but also 
dangerous. Since conditions are always 
changing, marketing should be respond-
ing with more appropriate customer-cen-
tric responses.

Like others, marketers do their best 
work when they challenge their own per-
formance, identify missed opportunities, 
make data-driven decisions, and get feed-
back from others in the company.

Mistake #4. Failing to deal with 
unrealistic expectations

It’s common for marketers to be faced 
with unworkable expectations, particu-
larly when it comes to time and cost con-
siderations for marketing initiatives. It’s 

the old champagne taste on a beer budget.
Without a clear agreement of expecta-

tions, marketers find themselves in the 
unenviable position of having to say, “But, 
I thought you meant …” or “We don’t have 
the budget to do that.”

Mistake #5. Not exploiting brand 
value

Countless marketing messages shout 
self-serving messages in the hope that 

something will stick — messages such as: 
“We’re the oldest …,” “You can’t do better 
anywhere else,” “We love our customers 
…,” and more.

Marketing’s job is creating customers 
who decide it’s in their best interest to do 
business with a brand. Self-serving mes-
saging begs the question: What do you 
offer that aligns with their lifestyle, values, 
aspirations, or needs? In other words, tak-
ing advantage of your brand’s value.

Mistake #6. Dropping marketing 
initiatives too soon 

You always face pressure to try some-
thing new and different. While you may 
have good reasons for making changes, a 
strong case can be made for not quitting 
too soon. Messages sink in slowly and 

action occurs when you have a felt need.
For example, the hazelnut cocoa spread 

Nutella has a year-long campaign to own 
weekend breakfasts that includes TV spots 
and social media. It offers rewards to 
consumers who report on their weekend 
breakfasts. 

Mistake #7. Not engaging indi-
vidual customers

“If you can’t give me exactly what I want, 

you don’t know me so I’m gone.” This 
stark message tells the story. Fortunately, 
the expertise, data, techniques, and chan-
nels are available to meet the challenge for 
engaging individuals. As one restaurant 
chain puts it, “You can’t fake steak.”

Mistake #8. Permitting constant 
interruptions

Uber’s CEO recently said the com-
pany’s 1,200-member marketing team was 
“bloated” and he promptly fired 400 of 
them. Far from being overstaffed, most 
marketing teams are spread too thin. 
If that isn’t enough, they face a steady 
stream of interruptions. The motto is: 
“Give it to marketing, they’ll take care of 
it.” 

Marketers are good at solving prob-
lems, which is why companies turn to 
them when needs arise. Yet, if they are ex-
pected to do their best work, there comes 
a time to say no.

Mistake #9. Not having enough 
time

Marketing is all about creativity and 
that takes time. It can’t be forced like 
squeezing toothpaste from a tube.

Teresa Amabile, a retired Harvard 
Business School researcher, along with oth-
ers, studied the conditions for creativity and 
found that their subjects were most creative 
“under low to moderate pressure.” When 
under more intense pressure, they still felt 
creative. However, “What they tended to get 
done was not their most important work. 
They tended to get done a lot of stuff that 
came flying to them, crises that arose, that 
kind of thing,” she says.

We kid ourselves if we think we do our 
best work under pressure. Things take 
time and creativity is one of them.

There they are, nine mistakes that un-
dermine marketing. While there are oth-
ers, these will get the job done.        

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com or johnrgraham.com

Nine Mistakes That Doom a Company’s Marketing

JOHN  
GRAHAM 
No Nonsense 

Marketing

Oliver appointed to SRC board of directors
BY JOURNAL STAFF
news@cnybj.com

CICERO — Deb Oliver, former presi-
dent and CEO of Seagate Government 
Solutions, has been named the newest 
member of the SRC, Inc., board of 
trustees.

Oliver’s ability to develop and guide 
strong senior leadership teams has 
helped the companies she has worked 
for achieve their strategic objectives, 
SRC said in a news release. She began 
her career in the GE Aerospace Edison 
Engineering program and held various 
engineering positions with both GE 
Aerospace and Lockheed Martin. Oliver 
rose to program VP at Lockheed Martin 
and in 2003 was selected as Lockheed 

Martin’s Stanford Sloan Fellow. She 
continued her career at Vencore, Inc., 
a divested division of Lockheed Martin, 
where she worked as COO and execu-
tive VP. 

In 2015, Oliver joined Seagate 
Government Solutions (SGS), a subsid-
iary of Seagate Technologies, providing 
IT solutions to the U.S. government. As 
president and CEO of SGS, Oliver was 
responsible for re-aligning the firm, re-
taining key personnel, and positioning 

Seagate as a key provider for the U.S. 
government’s data storage and security 
requirements.

 ”Deb is an outstanding leader and 
we are excited to have her join the 
SRC board,” retired Lt. Gen. Donald L. 
Kerrick, chairperson of the SRC board 
of trustees, said in a news release. 

In addition to serving on the SRC 
board, Oliver is a trustee of the CEO 
Trust, and a member of the Illinois Gas 
Company board of directors. She holds 
a bachelor’s degree in electrical engi-
neering from Worcester Polytechnic 
Institute, a master’s degree in manage-
ment from Stanford Graduate School 
of Business, and a master’s degree in 
electrical engineering from Rensselaer 
Polytechnic Institute.                          

N ew York farms produced 139.9 mil-
 lion eggs in August, down 1.7 percent
 from 142.3 million eggs in the year-

ago period, the USDA’s National Agricultural 
Statistics Service (NASS) recently reported.

The number of layers in the Empire State 
averaged 5.5 million in August, off slightly 
from nearly 5.53 million layers a year prior. 
August egg production per 100 layers totaled 
2,542 eggs, down 1.3 percent from 2,576 eggs 
in August 2018.

In neighboring Pennsylvania, farms pro-
duced 728.3 million eggs during August, up 
2.6 percent from 709.7 million eggs a year 
earlier.

U.S. egg production totaled 9.45 billion 
eggs in August, a rise of 1.6 percent from 9.3 
billion eggs produced a year ago.                 

New York egg production 
falls nearly 2 percent 

mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
mailto:news@cnybj.com
http://www.staffleasing-peo.com
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

UPCOMING LISTS:
October 21
Behavioral-Health Facilities
October 28 
Banks

ABOUT THE LIST
Information was provided by representa-
tives of listed organizations and their 
websites. Other groups may have been 
eligible but did not respond to our requests 
for information. Organizations had to 
complete the survey by the deadline to 
be included on the list. While The Business 
Journal strives to print accurate information, 
it is not possible to independently verify 
all data submitted. We reserve the right to 
edit entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

Complete Benefit Solutions For Your Employees!
Compliance v Training v Employee Engagement vProgram Design & Development v 
Employee Benefits v Auto v Home v Life

315.451.1500 or haylor.comInsuring A� You Value

More than insurance coverage...

HEALTH-INSURANCE PROVIDERS SERVING CNY
Ranked by No. of CNY Employees

Rank

Prev.

rank

Name

Address

Phone/Website

Employees:

CNY

Companywide

Members:

CNY

Statewide Counties Covered Top Executives

Year

Estab.

1.
Excellus BlueCross BlueShield

333 Butternut Drive

Syracuse, NY 13214

(315) 671-6400/

ExcellusBCBS.com

1,216

3,639

-

1,500,000

Cayuga, Cortland, Lewis, Jefferson,

Onondaga, Oswego, Tompkins, St. Lawrence,

Herkimer, Oneida, Madison, Broome,

Chemung, Chenango, Tioga

Eve Van de Wal, Regional President,

Utica Region

Jim Reed, Regional President, Central

New York Region

Jessica Renner, Regional President,

Southern Tier Region

1936

2.
Fidelis Care

5010 Campuswood Drive

East Syracuse, NY 13057

(315) 437-1835/fideliscare.org

159

4,087

239,569

1,638,656

all CNY counties Rev. Patrick J. Frawley, President &

CEO

1993

3.
Nascentia Health Options

1050 West Genesee St.

Syracuse, NY 13204

(888) 477-HOME/

nascentiahealthoptions.org

113

150

3,106

7,953

Broome, Cayuga, Chemung, Chenango,

Cortland, Herkimer, Jefferson, Lewis,

Madison, Oneida, Onondaga, Oswego, St.

Lawrence, Seneca, Tioga, and Tompkins

Kate Rolf, President & CEO 2013

4.
MVP Health Care

333 West Washington St.

Syracuse, NY 13202

(800) 825-5687/

mvphealthcare.com

33

1,446

-

-

Broome, Cayuga, Chemung, Chenango,

Cortland, Delaware, Herkimer, Jefferson,

Lewis, Madison, Oneida, Onondaga, Oswego,

Otsego, Schuyler, Tioga, Tompkins

Christopher Del Vecchio, CEO 1983
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STRESS-FREE 
FINANCING so you can 
achieve EXCELLENCE 

Bankers Healthcare Group focuses on one thing: Providing healthcare professionals with a hassle-free 
We’re proud to have 

worked with tens of thousands of practitioners nationwide to help them reach their financial goals.

We understand the opportunities and challenges presented by today’s marketplace, which is why 
our financing programs are designed to fit the uni ue needs and demanding schedules of licensed 
healthcare professionals. f you’re looking for a financing partner that works at your pace and within 
your schedule, give us a call at 77 7 or visit .

• Business Loans 
• Business & Personal Credit Cards

 atient ending
 Healthcare ractice inancing

http://www.bankershealthcaregroup.com



