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2019 BEST PLACES TO WORK AWARDS

Background
In 2019, BizEventz and The Business 

Journal News Network (BJNN) partnered with 
Research & Marketing Strategies Inc. (RMS) 
to conduct the 7th annual CNY Best Places to 
Work survey. The survey measures employee 
satisfaction and recognizes the best places 
of employment in Central New York (based 
upon the employee-satisfaction survey).  

Registration opened in January and closed 
in March. Fieldwork began once an email 
sample was received by RMS and an invita-
tion to complete the survey was sent to each 
participating organizations employees.

 RMS customized a comprehensive 
52-question online survey that took approxi-
mately 5 minutes to complete. The survey 
covered general areas such as: 1) overall 
job  satisfaction, 2) importance of factors 
such as direction, execution, connection, 
supervisors, work, and pay and bene� ts 
at the workplace, 3) satisfaction with the 
same six factors, 4) word association with 
the organization as a place to work, and 5) 
demographic questions about age, tenure, 
full-time or part-time employment, supervi-
sory duties, and gender.

Winners are recognized at a special 
awards event. Each company receives a 
dashboard report and RMS is available to 

generate a full engage-
ment report of their 
organization’s individual 
� ndings.  There is no cost
to participate.

Qualification Criteria
To qualify, organizations had to:
• Employ a minimum of � ve employees

within the 16-county CNY area (Broome, 
Cayuga, Chemung, Chenango, Cortland, 
Herkimer, Je� erson, Lewis, Madison, Oneida, 
Onondaga, Oswego, Seneca, St. Lawrence, 
Tioga, Tompkins);

• Have valid email addresses for employees 
(the survey was only administered online with 
no paper copies available for distribution)

Methodology
RMS calculated organization scores using 

two components:

• Component 1 (50%)
Score attributed to weight-
ed factors and questions

Weights were applied 
to a series of individual 
satisfaction questions 

to calculate a company average score for 
each of the six factors. These numbers were 
summed to calculate 50 percent of the 
overall score.

• Component 2 (50%) Score based on
overall satisfaction question

This was the � rst question of the survey 
and constitutes 50 percent of the overall 
score.

CNY’s Best Places to Work Score
The two derived measurements above 

were added together to create an individual 
score for each company on a 1 to 10 scale 
with 10 being the best and 1 being the worst.

METHODOLOGY

Welcome to this year’s Best Places to Work Awards and 

Congratulations
on being one of the Best Places to Work in Central NY! 

Out of all the terrific businesses nominated this year, you’ve been 
selected to stand among the best.  CH Insurance was voted #1 Best Place 
to Work in 2016, and this year, we so believe in this event and 
opportunity, CH Insurance is proud to be the Platinum Sponsor. 

It truly was an honor visiting many of you and your businesses 
throughout this year.  You’re in for a terrific time tonight as we’ve
helped design the best showcase event yet.  We look forward to your 
feedback!  

Enjoy this evening of celebration and recognition and Congratulations 
again on this tremendous honor.   

Sincerely, 

Joe Convertino, Jr. 

President 

Commercial Insurance    |    Personal Insurance    |    Group Benefits  

Out of all the terri�c businesses nominated this year, you’ve been selected 
to stand among the best. Having been voted #1 Best Place to Work in the 
past, we so believe in this event and opportunity, and CH Insurance is 
proud to be the Platinum Sponsor.

It truly was an honor visiting many of you and your businesses 
throughout this year. You’re in for a terri�c time tonight as we’ve helped
design the best showcase event yet. We look forward to your feedback!

Enjoy this evening of celebration and recognition and Congratulations 
again on this tremendous honor.

THANK YOU 
BRIAN HIGGINS
Syracuse Sports Network,

EMCEE

THANK YOU
AREL MOODIE
The Art of Likability,
KEYNOTE SPEAKER

Commercial Insurance  I  Personal Insurance  I  Group Benefi ts  I  Risk Management

http://www.chinsurance.cc
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★★★ COMPANIES WITH UNDER 10 EMPLOYEES  ★★★

★ DAVID’S REFUGE
David’s Refuge was 

founded in Manlius in 
2012 by Warren and 
Brenda Pfohl as a way to 
support local caregivers 
on the journey of raising 
a child with special needs or a life-threatening illness. Warren and Brenda 
experienced life as caregivers as they raised their middle son, David, who was 
diagnosed with Batten’s Disease at age 8. Their goal was to remind parents 
that they are not alone, that what they do matters, and that this community 
loves them. 

What activities, programs, or initiatives does your organization/com-
pany implement to be considered a Best Place to Work? 

We care for our employees in the same way we care for our guests. 
Employees who have the space to care for themselves and their families will 
also have a greater ability to let their skills shine for others while at work. Our 
organization offers flexible hours and a friendly, fun, and caring environment. 
We provide an environment where employees feel valued, seen, and heard 
— knowing that we are stronger together. 

What do you see the future bringing for your organization/company? 
We are determined to continue our growth here in Central New York and 

realize our goal to serve thousands of families. We seek to live out our vision 
to become a community, nationally recognized for empowering caregivers to 
lead their families with strength and grace. We will proudly continue to be an 
agency that is trusted by donors — giving them the confidence to invest in 
and be a part our mission. 

★ ENV PROPERTY AND CASUALTY, LLC
ENV Property and Casualty, LLC was formed in 

2009 and began as a property and casualty division 
of an employee-benefits agency, ENV Insurance. ENV 
Insurance writes policies for more than 120 school 
districts in New York and is one of the largest agents 
for Excellus BlueCross BlueShield policies in this state. 
Its employee benefits companies asked the owners of 
ENV Insurance to help them with their property and 
casualty insurance, and that was how ENV Property 
and Casualty, LLC was formed. The agency was originally owned by Ed Vaughn, 
Terry Engels, and John Levanti. In 2013, ENV Property and Casualty, LLC purchased 
EBS-RMSCO and Joseph Morelli joined the agency. In 2017, John Levanti and 
Joseph Morelli decided to buy the agency from Ed Vaughn and Terry Engels and 
they now own the agency. ENV Property and Casualty, LLC started with two em-
ployees in 2009 and now employs 17 people.

What activities, programs, or initiatives does your organization/company 
implement to be considered a Best Place to Work?

ENV communicates and appreciates its workers and collaborates across all de-
partments to inspire a culture of self-awareness and employee development. ENV 
is dedicated to numerous charities. It sponsors many local events, including golf 
tournaments and mixed martial arts events. ENV encourages and loves to meet 
new and existing clients at networking events and is strongly involved in the com-
munity. 

What do you see the future bringing for your organization/company?
ENV puts values front and center. It takes the steps as an organizational leader, 

continually working on core values and the necessary steps to codify them. 

★ IDEA KRAFT
Ewelina Zajac-Holdrege founded Holdrege Design, 

LLC in September 2011, which began as a freelance 
business and later turned into a full-time venture in 
January 2013. The company later rebranded as Idea 
Kraft. It has grown by double-digit percentages every 
year and has become a prominent full-service creative 
agency in the Southern Tier. In 2014, Idea Kraft won 
the City of Binghamton Business Plan Competition and 
in 2015 it became a New York State-certified woman-
owned business.

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

In addition to improving our services, customer ser-
vice, and internal processes, we focus on creating a posi-
tive company culture. Our close-knit team has a direct 
impact on the client’s projects, and ability to grow and 
learn every day. The collaboration that goes on in our 
office is critical to our success, because each employee 
has to work with the rest of the staff and interface with 
the clients. The office design is wide open to encourage 
collaboration and an innovative environment, and we 
promote creating a fun atmosphere that includes beer 
Fridays, food sharing, flex time, and yoga lessons. It’s all 
about employee empowerment.

What do you see the future bringing for your orga-
nization/company?

Our vision is to be a world-class branding agency that 
builds strong brands that matter and creates product 
packaging that stands out in the marketplace. We want 

to help our clients build mean-
ingful brands by providing 
a good design and creating 
smart user experiences and 
exceptional customer service. 
We have been successful in 
Central New York and we look 
forward to expanding our cli-
ent base nationwide. We have 
spent a lot of time building a young, dynamic team and 
investing in technology as the foundation for the busi-
ness, so we are ready to work with big brands. Our staff 
is growing, and we will be hiring more employees in the 
next few years. Our focus is on branding and digital de-
sign and we continue to work with clients in consumer 
products industry, higher education, and the nonprofit 
sector.

and all the companies honored
for making Central New York

a great place to work! 

THANK YOU EMPLOYEESTHANK YOU EMPLOYEES

https://www.criticallink.com
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★ THE MARRONE LAW FIRM, P.C.
The Marrone Law Firm, P.C. was founded in 2015 by 

Anthony A. Marrone, II, Esq. on the desire to “protect 
everything that matters to you.” We offer personal-
ized services to those with needs in elder law and 
Medicaid planning, estate planning, probate, trust 
and estate administration, and guardianship and 
special needs. The inception of The Marrone Law Firm 
was fueled by the desire to offer our employees an 
opportunity to work hard, continue to learn and grow individually, and strike a work-life bal-
ance, which can be difficult to obtain in our field of work.

What activities, programs, or initiatives does your organization/company implement 
to be considered a Best Place to Work? 

The Marrone Law Firm engages in a variety of fun and rewarding activities that allow our 
employees to bond with one another as a team as well as be rewarded for their hard work 
and dedication. Whether it’s a daily treat from the kitchen that is always fully stocked with 
snacks and beverages, a team-building retreat with a motivational expert, or the annual 
Saratoga racetrack visit, we are constantly reminded that we belong among the Best Places 
to Work. In addition to participating in activities together, we strongly believe in giving back 
to our Syracuse community and do so by volunteering and participating in various com-
munity events, such as Block Blitz, J.P. Morgan Corporate Challenge, and dementia and elder 
care abuse seminars. Giving back to our community is one of the guiding principles of The 
Marrone Law Firm and we couldn’t be prouder to stand behind a company that 
encompasses charity and volunteering as a core value.

What do you see the future bringing for your organization/company?
With a successful past comes a promising and exciting future for The Marrone Law Firm. Our 
office is consistently growing as we find more members that hold the same work ethic and 
passion to help our clientele. With a growing and dedicated team, we see the opportunity to 
personally assist more people than ever before. 

★ NAVE LAW FIRM
Nave Law Firm was created in 2018 by attorney Dennis Nave. He 

was an associate at Anelli Xavier, where he handled a majority of the 
DWI cases in Onondaga County in 2016, 2017, and 2018. After han-
dling more than 700 cases for Anelli Xavier, Nave felt that it was time 
to take the practice of law to the next level. Along with his chief op-
erating officer, Sean Kelsey, they decided to first focus on making the 
client experience better for those charged with DWI and then use that 
experience to provide exceptional service in other areas of law. 

What activities, programs, or initiatives does your organization/
company implement to be considered a Best Place to Work? 

It starts with our mission to be advocates of people. It does not mat-
ter if it’s clients, employees, vendors, or competitors — we are going to 
treat everyone according to our core values: customer focus, account-
ability, respect, empathy and synergy. We believe that advocating for 
people is the most helpful way to contribute to our community. We 
employ great people which, in turn, makes our business a great com-
pany, and will make our community an amazing place to live, work, 
and raise our families.

What do you see the future bringing for your organization/
company?

We expect to be able to grow, while putting our clients first. We 
have created systems and processes that allow us to scale our busi-
ness into other areas of law. This brings us passion, but still allows us to 
focus on providing the best service in the legal industry.

★ THE NURSE CONNECTION
STAFFING, INC.

The Nurse Connection Staffing, Inc. (NCS) founded in 
1987 is locally owned in New York’s Capital Region with 
satellite offices throughout New York state. In 2014, NCS 
expanded its operations from Albany to Central New York 
and has since expanded to the Rochester and Buffalo 
areas to cover upstate New York. NCS is a supplemental 
staffing agency providing highly skilled and trained 
registered nurses, licensed practical nurses, and certified 
nursing assistants. NCS works with clients to help staff 

long term and assisted-living facilities, hospitals, medical 
offices, school districts, correctional institutions, govern-
ments, nonprofits, and state agencies. We have nurses for 
all your staffing needs.

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

NCS promotes community volunteer activities with 
various not-for-profit organizations including Hospice of 
CNY, Habitat for Humanity, and Ronald McDonald House. 
We also offer community discount programs with local 
businesses across the state. Staff training is a top prior-
ity and goes above and beyond Department of Health 
standards. 

What do you see 
the future bringing 
for your organiza-
tion/company?

Since 2014, NCS 
has been in growth 
mode, expanding 
our operations from 
Albany, to now 
servicing all of upstate New York. We see the potential to 
service additional states — starting with the bordering 
states of Massachusetts and Pennsylvania. Our potential 
to service all states is a very realistic goal over the next 
five to 10 years.

★ THYSSENKRUPP ELEVATOR – SYRACUSE
We are a full-service elevator firm and a divi-

sion of a large international company. We like 
to think of ourselves as an elevator life-cycle 
provider — meaning, we do everything from 
installing new elevators to servicing them and 
ultimately repairing and modernizing them.

What activities, programs, or initiatives 
does your organization/company imple-
ment to be considered a Best Place to Work? 

Our staff has been built through a culture of trust and inclusivity. Additionally, 
we have become an active member of the community including our participation 
in CenterState CEO and its Ambassadors Committee, two successful toy drives for 
the United Way, the Wounded Warrior Project, and a recent pet food distribution 
supporting the local nonprofit Kia Foundation.

What do you see the future bringing for your organization/company?
The future is bright. We are looking to increase our presence locally in the new 

equipment market; and this has historically been an effective driver of the service 
business. Beyond that, we look forward to a continued and increased presence in 
the local community.

★★★ COMPANIES WITH UNDER 10 EMPLOYEES  ★★★

PLAQUES
AVAILABLE
Make sure your time in 
the spotlight lasts forever 

SHOP NOW

http://www.thompsonandjohnson.com
https://bjnn-newsstand.com/products/full-color-plaques
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★ BUSINESS MACHINES 
        & EQUIPMENT, INC. (BME)

Locally owned and oper-
ated, Business Machines & 
Equipment (BME) has provided 
office solutions throughout 
upstate New York for more than 
20 years. With new leadership 
in 2014 and new offices in the 
Greater Utica and Syracuse areas, as well as a distribution center 
in Mohawk, BME has grown significantly. We provide quality 
service and Canon, Kyocera, and Xerox products that customers 
have come to expect — fast and reliable at the best value.
What activities, programs, or initiatives does your organiza-tion/

company implement to be considered a Best Place to Work? 
We work hard to build and maintain an environment that sup-

ports each of our employees’ professional interests and goals as 
well as supporting them in their personal life and endeavors out-
side of work. Our staff spends a lot of time each year, volunteering 
and donating to our nonprofit partners and it builds a community 
of gratitude that shines through and is apparent in our work and 
community. BME has evolved into a family and it is something that 
makes us proud. Our employees are happier because of the culture 
we have created, and it is evident to our customers.

What do you see the future bringing for your organization/
company?

By doing business with local companies and nonprofits that 
see value in a local company meeting their office-solutions needs, 
we believe BME will be part of the revitalization of the Utica area, 
as well as contribute to the growth of the Syracuse market. Our 
em-ployees are excited about it.

★ CAYUGA ORTHOPAEDIC AND SPORTS PHYSICAL 
         THERAPY, PC (COAST PHYSICAL THERAPY)

David McCune founded COAST Physical 
Therapy in 1991. Ownership changed in 2007, 
and current owner Dr. Chad M. Pens, has grown 
the practice exponentially over the past 10 years. 
COAST Physical Therapy has always and will con-
tinue to offer a high level of rehabilitative care 
to our patients across Central New York. We are the proud recipient of multiple awards over 
the past several years including Physical Therapist of the Year (2015-2017), Educators in 
HealthCare (2016), Small Business of the Year (2017), Family Business Leader of the Year 
(2018), and Best Places to Work (2018-2019). We are proud to announce the July opening of 
our new office in Syracuse in the Velasko Professional Building.

What activities, programs, or initiatives does your organization/company imple-
ment to be considered a Best Places to Work?

COAST Physical Therapy believes in the importance of life-long learning. Our office has 
been the proud host of multiple high-level, continuing-education courses including North 
American Institute of Orthopedic and Manual Therapy (NAIOMT) and kinesiotaping. Our cli-
nicians are encouraged to take continuing-education classes, monthly in services and men-
toring meetings with owner Dr. Pens. COAST Physical Therapy believes in the importance of 
family and works hard to maintain a family oriented, positive work environment.

What do you see the future bringing for your organization/company?
We are excited about what the future holds for COAST Physical Therapy. We recently opened 

a second office in Syracuse, less than a mile from Onondaga Community College. For years, we 
have had patients making the trip from Syracuse to Auburn in order to get the high- level care 
that we provide. Now, our patients, their friends and families, and our own friends and families 
can have the high level of rehabilitative care right here in Syracuse. COAST Physical Therapy is 
known for its excellent reputation, high level of orthopedic care, and expert clinical staff. We look 
forward to being able to help more people across Central New York for many years to come.

terakeet.com/syr

To build digital marketing strategies 
for coveted Fortune 1000 brands 
visit 

Join Our Team

We Help 
Brands 
Dominate
Online.

Proudly Headquartered in Syracuse, NY

★ COVEYCS
When he established the business in 

2011, Jason Covey wanted to create a 
company that was centered around em-
ployee well-being and happiness. By 2016, 
CoveyCS grew to five employees, and in the 
following year it doubled in size. Since 2016, 
the number of employees has grown to four 
times that of 2016. We work with companies 
of various sizes from small mom and pop 

companies to global corporations. 
What activities, programs, or initia-

tives does your organization/company 
implement to be considered a best 
Place to Work? 

We host events for our employees 
such as movie nights, game nights, taco 
Tuesday, pizza, and bagels. We hold an 
occasional night our engineers can de-
sign and program their own mini-video 
games to get to see software outside 
their daily careers. We even offer season-

al events such as attending a haunted 
attraction, a holiday party in December 
and a ski outing in the winter. Our full-
time exempt employees get to enjoy 
unlimited vacation time. Our employees 
enjoy a flexible schedule and an option 
to work remote from home to accommo-
date a healthy work-life balance. 

What do you see the future bringing 
for your organization/company?

We see our company growing and 
we continually look for ways to improve 

our employees’ work environment. We 
enjoy looking into providing quarterly 
and monthly activities for our employees. 
As we grow, we understand the need to 
continue our core philosophy of taking 
care of our employees, which projects to 
our clients.

http://www.terakeet.com/syr
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★ CRITICAL LINK
Critical Link is a DeWitt–based embedded 

electronics engineering company that provides 
board-level products and development services to 
original-equipment manufacturers around the world. 
The company was 
founded in 1997 by 
four engineers from 
Sensis: John Fayos, 
David Rice, Omar 
Rahim, and Thomas 
Catalino. The vision 
was for Critical Link 
to act as outsourced engineering talent for large U.S. 
companies in industrial, scientific, and defense mar-
kets. Critical Link has since shifted its business strategy 
to focus on designing and manufacturing board-level 
solutions and embedded imaging platforms for in-
dustrial electronic applications. We work with clients 
ranging from small startups to Fortune 50 companies, 
with clients around the globe. Today, the company’s 
product portfolio consists of eight different families 
of SOMs and an extensive array of complementary 
board-level solutions, which account for 75 percent 
of Critical Link’s revenue. Unit sales have tripled in the 
past four years, and revenue has grown 73 percent in 
the last three years. Last year, Critical Link was named 
to the Inc. 5000 list of fastest growing companies, one 
of only five electronics companies. Throughout this 
period of tremendous growth, we have preserved 
our roots in engineering services, continuing to pro-
vide expertise and support to customers near and 
far, including local companies such as Saab Sensis, 
ThermoFisher, and SRC.

What activities, programs, or initiatives does 
your organization/company implement to be 
considered a Best Place to Work? 

Critical Link provides employees an atmosphere 
where they can take a deep breath when they walk 
through the door. The environment here is casual, 
and that goes beyond the relaxed attire policy. With 
all the advanced degrees, patents, and accolades our 
engineers have achieved, you might expect some 
ego within our walls. Instead, everyone is approach-
able. Our teams are project-based, and our customers 
come from a wide range of industries. Our smaller size 
keeps the organization from becoming too hierarchi-
cal. Employees are empowered and encouraged to 
be involved in decision-making. The lack of corporate 
red-tape allows us to be agile, creative, and responsive 
in addressing our customers’ challenges — a true dif-
ferentiator in our industry and something our people 
appreciate. When a technical challenge arises, no single 
individual is responsible — our employees come to-
gether as a team and tackle it together. While these 
benefits aren’t specific programs, it’s an intentional 
culture we work hard to cultivate. When it comes to 
more tangible perks, some highlights include frequent 
internal learn at lunch sessions with lunch provided, 
and a break room stocked with lots of free snacks and 
beverages (affectionately termed “Critical Drink”). 

What do you see the future bringing for your 
organization/company?

Critical Link’s future is bright. We have a strong foun-
dation of engineering talent and a customer-focused 
mindset that enables us to generate innovative solutions 
and drive continued growth for the company. Critical 
Link is making internal investments that will further el-
evate our position as a leader in embedded-technology 
space. We anticipate increasing market share as Critical 
Link diversifies our customer base across new industries.

★ THE DIGITAL HYVE
Founded in 2014, Digital Hyve began as a com-

pany of two like-minded individuals with dreams 
to grow into a top-tier digital marketing agency. 
That dream has turned into a reality more quickly 
than either of our co-founders could have imagined. 
In 2018, Digital Hyve was featured in the Top 100 
of the Inc. 5000 list as the 52nd fastest-growing 
company in the nation, and the 5th fastest-growing 
marketing and advertising company in the country. 
With a crew of nearly 50 and counting, the growth 
and innovation continue. The Hyve is pushing the 
limits of digital marketing, helping clients across the 
nation from its Syracuse and Rochester offices.

What activities, programs, or initiatives does 
your organization/company implement to be 
considered a Best Place to Work? 

Simply put, we invest in our people. We believe 
that passionate, talented employees who are val-
ued, form the necessary foundation to a positive 
and productive work culture. Our office spaces 
in Syracuse and Rochester have been thought-

fully designed to 
accommodate 
different work 
styles, providing 
employees with 
quiet breakout 
spaces and areas 
for collaboration. 
Volunteering and 
giving back to the 
community is an 
important part of 
our culture, which is why we offer paid time off for 
volunteering.

What do you see the future bringing for your 
organization/company?

Staying true to our motto of “Better Every Day,” 
the future for Digital Hyve will include continued 
growth and innovation, while helping our clients 
grow their business with the latest digital-marketing 
tactics. We recognize that our employees are our 
most-valuable asset, and we will continue to culti-
vate a talented crew of individuals as we expand our 
reach into new markets.

★ DWYER ARCHITECTURAL, LLC
Dwyer Architectural is an innovative, 22-person woman-owned 

business enterprise certified by New York State to provide architec-
tural and interior-design services. With a focus on the health care and 
higher-education markets, the firm has been growing at a healthy and 
steady pace since its inception in 2010.

What activities, programs, or initiatives does your organiza-
tion/company implement to be considered a Best Place to Work? 

Dwyer is a solution-driven firm with an understanding that our work relies on collaboration. We offer 
flexible work hours, an education budget, and exam reimbursement in addition to our benefits pack-
age. We also participate in team-building activities, design charrettes, lunch and learns, and crockpot 
Mondays. Doesn’t everyone have crockpot Mondays? 

What do you see the future bringing for your organization/company?
Our team, strategic partners included, has confidence in one another and we love what we do. Through 

our work, we hope Dwyer Architectural will remain a recognized and trusted name in our industry allow-
ing us continued growth in the health care and higher-education markets.

★ FERRARA FIORENZA PC
Our law firm was founded on July 

1, 1994 as Ferrara, Fiorenza, Larrison, 
Barrett and Reitz PC. Ben Ferrara, a na-
tionally recognized employment and 
education law attorney and Nick Fiorenza, at the time managing his own labor-relations and employment law 
firm, merged their practices with the other founding partners and attorneys to start a unique law firm focused 
solely on education and employment-law matters.

What activities, programs, or initiatives does your organization/company implement to be consid-
ered a Best Place to Work? 

The key is daily leadership and a commitment to the attorneys and staff that make our work possible. Our 
law firm has always stressed an open, collegial, and respectful work environment. We try to reinforce this phi-
losophy by participating in community activities as well as various ongoing firm events, gatherings, lunches, 
baby showers, picnics, etc. The people at our firm truly care about each other.

What do you see the future bringing for your organization/company?
It is rewarding to serve our public-school districts, municipalities and private-sector clients. We look forward 

to expanding our capabilities for this work both in Central New York and through our Rochester office. Our 
capabilities for the electronic delivery of training programs and other consulting services continues to grow, al-
lowing us to better serve our existing client base and expand our footprint in New York state and nationally.

https://www.driversvillage.com
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★ HOLT
ARCHITECTS, P.C.

Celebrating 56 years in busi-
ness, HOLT Architects is an in-
novative and award-winning 
architecture, planning, and inte-
rior design firm. HOLT employs 
40 professionals in Ithaca and 
Syracuse, and works with higher 
education, health care, housing, 
and community clients. HOLT 
is known throughout New York 
state for a high-design aesthetic 
that is substantiated by creative, 
functional solutions that are root-
ed in sustainability. HOLT designs 
every building with a sustainable 
approach, and has designed 14 
LEED buildings in all, including its 
own LEED Gold, net-zero office in 
Ithaca.

What activities, programs, or 
initiatives does your organiza-
tion/company implement to 
be considered a Best Place to 
Work? 

We place a great focus on 
keeping all employees at the 
leading edge of their profes-
sions. HOLT achieves this through 
attending conferences, profes-
sional-development workshops, 
product and vendor-information 
sessions, and sharing ideas and 
best practices through collabora-
tive design charrettes, lunch-time 
project critiques, and monthly 
office-wide design pin-ups. HOLT 
employees enjoy flexible hours, a 
family environment, community 
outreach and volunteerism, and 
a new net-zero office laden with 
the latest technologies and col-
laboration spaces that support 
HOLT’s collective design culture. 
HOLT is a seven-time winner of 
the “Best Places to Work” award 
and provides an atmosphere and 
culture where employees feel 
empowered and enjoy coming to 
work every day. 

What do you see the future 
bringing for your organization/
company?

HOLT would like to continue 
measured and steady growth, 
leading more clients and com-
munities to develop sustainable 
facilities and strategies that 
lessen environmental impacts. 
Future plans also include de-
cisively evolving to stay at the 
leading edge of the design and 
architecture profession. Most of 
HOLT’s clients are long standing 
and it is important that HOLT 
remain a progressive architecture 
firm, to continue to offer new and 
innovative solutions and value to 
each client.

Congratulations

on being voted the best of the best
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Congratulations

on being voted the best of the best

★ INSERO & CO. CPAS, LLP
 Insero & Co. is a full-service public accounting firm dedi-

cated to providing the highest standard of client service. A 
total of more than 150 employees throughout five locations 
across New York state provide audit, tax, and consulting ser-
vices to government agencies, school districts, colleges and 
universities, nonprofit organizations, and companies ranging 
from privately held family businesses to large corporations. 
These clients represent many industries, including service, 
manufacturing, high-tech, education, social services, and 
real estate. One of our core values noticed by all is that we 
are passionate about people and we manage from the heart. 
This value is recognized by others based on our Best Places 
to Work philosophy. 

What activities, programs, or initiatives does your or-
ganization/company implement to be considered a Best 
Place to Work? 

Our employees are challenged by a wide variety of work 
for clients they love to work with. Management practices an 
open-door policy to facilitate communication, and monthly 
video calls, and staff meetings keep everyone informed 
of overall firm news and objectives. In addition, the firm’s 
continued growth provides room for career growth, and 
employees are always learning and being challenged, on the 
job, through a formal advisor program along with technical 
and soft-skills training. Various committees, including in-
novation, technology, outreach, wellness, and social media, 

allow employees to become directly involved in the future 
of our firm and community. We take pride in giving back to 
the Central New York community. Our employees are sup-
ported and encouraged to take part in community service. 
For fun, we hold team-building outings including hiking, 
bowling, painting, games, and more, not to mention our an-
nual holiday parties and other milestone celebrations. My 
Better Benefits membership offers discounts on shopping, 
travel, and family friendly activities at no additional cost to 
our employees.

What do you see the future bringing for your organiza-
tion/company?

As we look to the future, we are looking to the next gen-
eration of employees to help drive the direction of the firm. 
We are always holding an open dialogue on innovation, 
whether that be technology, work environments and ar-
rangements, efficiencies in processes, etc. We are also look-
ing to partner with other organizations to help engage our 
employees even more with each other and with our com-
munities. Whatever the future holds, we will continue to put 
our people first.

Editor’s note: The company 
descriptions were provided by 

the companies themselves.

http://www.chinsurance.cc
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★ iV4
The company began more than 20 years ago 

as Visory Group in Syracuse, before merging 
with Rochester–based Integrity Networking 
Systems in 2011. Since then, iV4 has evolved 
from on-premise hardware to today’s complex 
cloud, security, and compliance technology 
landscape. Today, we have 55 employees with 
offices in Syracuse, Rochester, and Buffalo.

What activities, programs, or initiatives 
does your organization/company imple-
ment to be considered a Best Place to Work? 

At iV4, we have an employee managed 
“Recognition Squad” that awards a special 
recognition every month to two deserving col-
leagues and plans fun employee outings. Some 

past award titles have included “The Mountain 
Mover” and “The Customer Whisperer.” Our 
Recognition Squad was named a winner in the 
“Best Employee Recognition Program” category 
in the 2019 Rochester Business Journal Reader 
Ranking Awards.

What do you see the future bringing for 
your organization/company?

We will be the number-one choice for mid-
level and enterprise-level companies seeking 
to be business better, and we will be our strate-
gic vendors’ top-of-mind partner.

★ JAS RECRUITMENT
Back in 2008, Joe Szlosek and Stuart Groom identified a sig-

nificant gap in servicing the recruitment needs of upstate New 
York businesses. Together, they embarked on an enterprise 
to bring premium recruiting services to these underserved 
markets. More than a decade has passed since then, but their 
mission has remained consistent: provide our clients with 
high-caliber candidates and our candidates with exciting new 
opportunities at innovative, stable and reputable companies. 
The business has grown from two to more than 20 full-time 
employees in less than 10 years and has no plans to stop grow-
ing anytime soon. 

What activities, programs, or initiatives does your orga-
nization/company implement to be considered a Best Place 
to Work? 

JAS supports quarterly company-sponsored volunteerism 
and community-service activities. We offer promotion and 
advancement opportunities with continuous opportunities for 
learning and professional growth. We take pride in allowing 
staff the autonomy to decide how to spend their time and sup-
port staff to pursue new markets and industries with no limits 
on the rewards that can be reaped from the work put in. 

What do you see the future bringing for your organiza-
tion/company?

Continued improvement, innovation, growth, and success. 
★ METIS CONSULTING GROUP

Metis Consulting Group is a Manlius–based IT 
consulting firm specializing in custom-software de-
velopment, systems integration, and management 
consulting. Founded in 1997 by Aimee Koval and 
Jim Jurista, Metis is New York State benefit corpora-
tion and that has been honored as a “Best for the World” certified B-Corp based on our demon-
strated commitment to our employees and community through third-party verified programs and 
best practices in support of a shared, durable, and regenerative economy.

What activities, programs, or initiatives does your organization/company implement to 
be considered a Best Place to Work? 

Metis offers a broad range of programs that invites employees to bring their whole selves to 
work. By actively engaging with our employees and community to learn what is most important to 
them, we have nurtured a culture of inclusivity and highly personalized support and mentoring that 
builds fulfilling careers. Flexible work arrangements, generous paid time off for vacations, care-
giving, and volunteering, and company-sponsored perks like season tickets to Syracuse University 
sports, Syracuse Stage, and travel and wellness reimbursements are popular programs, along with 
formal training programs and conference opportunities for skill-building and career growth. 

What do you see the future bringing for your organization/company?
Metis is developing several exciting new hybrid products and services using machine learning and 
artificial intelligence in collaboration with MIT Learning Lab and other organizations.

★ MILLER MAYER, LLP
The Miller Mayer law firm was founded in 1986 in Ithaca, 

home of Cornell University and the heart of the Finger Lakes. 
Drawing inspiration from both the upstate work ethic and our 
university town’s creative vitality, we provide legal services to 
individuals and businesses of all sizes. Our experienced attor-
neys provide creative, high-quality and cost-efficient solutions 
to legal problems in the areas of business law, real estate, trusts 
and estates, civil litigation and corporate, and individual immi-
gration. Our diverse client base ranges from regional businesses 
and families to universities, startups, hospitals, individual inves-
tors, and regional centers and developers. Our team and prac-
tice have been recognized year after year by Chambers Legal, 
Best Lawyers, Super Lawyers and Who’s Who Legal, among oth-
ers. We have built our reputation by forging client relationships 
throughout New York and beyond, including our renowned im-
migration practice, which services clients around the world.

What activities, programs, or initiatives does your orga-
nization/company implement to be considered a Best Place 
to Work? 

We offer a team-oriented environment, a collegial atmo-
sphere, potential for growth, up-to-date technology infrastruc-
ture, and experienced professional staff and management. We 
encourage participation in practice-group leadership and man-
agement committees, as well as a positive work-life balance.

What do you see the future bringing for your organiza-
tion/company?

Each year brings new opportunities and challenges for our 
business. We look forward to meeting those opportunities, over-
coming challenges, and providing our clients with top-tier legal 
services in Central New York and beyond.

Follow 
us on 

Twitter at

@cnybj
Twitter at

https://www.themarronelawfirm.com
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★ SCIARABBA WALKER 
 & CO., LLP

Sciarabba Walker was founded in 1976 by two dynamic 
accounting professionals, Andrew J. Sciarabba and J. 
Kenneth Walker, who foresaw the region was poised for 
economic 
growth that 
would require 
the resources of 
a large CPA firm, 
as well as local 
knowledge and 
service. Andy 
and Ken recog-
nized that a locally owned and operated business would 
better serve local companies and individuals. Their vision 
was to establish a professional firm dedicated to client ser-
vice, technical expertise, and a business model designed to 
meet evolving local needs. 

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

Sciarabba Walker recognizes the incredible value of our 
employees and has adapted a flexible work schedule to 
fit their needs. Understanding that family circumstances 
can change, we’ve even adjusted to out-of-state remote 
work situations to keep valuable employees on our 
staff. Additionally, community service is a core value at 
Sciarabba Walker. We encourage our employees to par-
ticipate as a team in a wide variety of local events includ-
ing a recent Habitat for Humanity build and the SPCA of 
Tompkins County March for the Animals. 

What do you see the future bringing for your organi-
zation/company?

Sciarabba Walker’s future will focus on hiring and devel-
oping a dynamic team of talented professionals who will 
deliver the high-quality services which our clients need 
and deserve. This group of professionals will continue to 
grow and flourish in tandem with our clients. We will lever-
age cutting-edge technologies to transition our organiza-
tion from the traditional accounting firm, which focused 
on yesterday, to the firm of the future, which is focused on 
today and tomorrow. Our focus lies on the horizon, not the 
rear-view mirror.

★ SENECA SAVINGS
Seneca Savings is a community financial 

institution with deep roots in the local commu-
nity. In 1928, 19 people believing in the savings 
and loan concept pledged their future savings 
to serve and support the financial needs of 
the people in the village of Baldwinsville. The 
group obtained a charter and organized The 
Baldwinsville Savings and Loan Association. 
Several years later, the association applied 
to change from its current state charter to a 
federal charter. In 1936, the name changed 
to the Baldwinsville Federal Savings & Loan 
Association. Today’s home address of 35 
Oswego Street did not come about until the as-
sociation purchased the existing First National 
Bank & Trust building in 1945. Expansions into 
other Central New York communities began in 
1951 when the Federal Home Loan Bank Board 
(FHLBB) approved the North Syracuse branch 
to be opened. The association changed its 
name in 1958 to Seneca Federal Savings & Loan 
Association. Further expansion subsequently 
followed with the opening of a branch in the 
village of Liverpool in 1959. In 2014, Seneca 
Federal Savings & Loan Association shortened 
its name to Seneca Savings. 

What activities, programs, or initiatives 
does your organization/company implement 
to be considered a Best Place to Work? 

Seneca Savings has long been a company that 
believes in building strong, trusted relationships 
with our employees. From the tellers in our lob-
bies to our CEO, employees are always willing 
to talk, mentor, or lend assistance wherever and 
whenever it is needed. Employees feel that they 

have a voice and their ideas and suggestions are 
heard. Senior management also makes sure to 
recognize a job well done. Seneca Savings is not 
just a place to work, but a close-knit family. Our 
work life is our second home. We work to treat 
everyone we encounter as an extended family 
member. Our employees consistently volunteer 
in our communities and participate in fundrais-
ers for many charities including: the Christmas 
Bureau, Clear Path for Veterans, CNY Diaper Bank 
and the “Make a Mother’s Day” Diaper Drive, the 
Baldwinsville Volunteer Center, the local Food 
Bank, and more.

What do you see the future bringing for 
your organization/company?

Seneca Savings strives to continue to listen to 
the needs of our customers. We will continue to 
improve the convenience channels of our physi-
cal and online network. We are working to open 
our 4th location in Bridgeport (town of Sullivan) 
in 2019. Over the past 12 months, we have ex-
panded our business online platform to include 
treasury management services. To make switch-
ing to Seneca Savings a simple process, we part-
nered with “Click Switch”. Click Switch simplifies 
the process for our new customers to migrate all 
their automatic deposits and withdrawals to a 
Seneca Savings account.

F F FERRARA FIORENZA PC 
Attorneys and Counselors at Law 

AAANNIVERSARYNNIVERSARYNNIVERSARY   
YYYEEEARARAR   

5010 Campuswood Drive, East Syracuse, N.Y. 13057  Telephone: 315-437-7600 

290 Linden Oaks, Suite 230, Rochester, N.Y. 14625  Telephone: 585-441-0345  

ferrarafirm.com 

Empowering our clients through effective representation, 
thoughtful advocacy and practical advice. 

Representing Employers and Public Schools 

Celebrating our 25th year 

Attorney Advertising 

MAKE SURE YOUR TIME IN THE SPOTLIGHT 

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com

or call (315) 579-3922

https://bjnn-newsstand.com/products/full-color-plaques
http://www.ferrarafirm.com
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★ WESTELCOM
Westelcom is a provider of advanced telecommu-

nications services operating throughout Northern 
New York. The parent company Chazy Westport 
Telephone Corporation has been providing services 
for more than 110 years, locally owned and oper-
ated by the Forcier family since 1952. Westelcom 
offers a strategic suite of business communication 
services over their fiber network which includes 
telephone, long distance, high-speed broadband, 
dedicated internet, and private ethernet networks 
for multi-office connectivity. The company also pro-
vides advanced IP phone and data solutions to in-
clude hosted PBX, hosted firewall, server colocation, 
disaster recovery alternatives. It operates four carrier 
neutral interconnection facilities and data centers 
located in Syracuse, Watertown, and Plattsburgh 
with cloud IX gateway direct connectivity to Google, 
Amazon, Microsoft and other platforms. The facili-
ties house Tier 1 Internet service providers, cloud 
and managed-service providers and mobile car-
riers for any enterprise client seeking redundant 
connections. Westelcom has engineered a ringed 
geo-diverse network with a regional, national and 
international reach. The firm’s mission is to exceed 
customers’ expectations by providing excellent cus-
tomer service in communications-solution design, 
delivery, and support.

What activities, programs, or initiatives does 
your organization/company implement to be 
considered a Best Place to Work? 

The company’s vision and its dedication to 

its employees and the community. We provide 
monthly and annual recognition programs for 
employees. We have an open-door policy with the 
CEO. While the company is not public, we share 
the financials and information on state of the 
company with all employees. 

What do you see the future bringing for 
your organization/company?

For our customers we will continue to focus 
on providing mission-critical level services. 
Increasing their access to cloud services and im-
plementing intelligence communication services 
that further increase our customer’s reliability 
and security. For our employees, we will be offer-
ing more advanced training to increase their skill 
sets to prepare them and our company for the 
future. We will also be making enhancements to 
our office environments to include upgrades to 
our information systems. For our community, we 
will continue to support our local organizations 
through volunteering, gifting, scholarships, and 
fundraising to include hosting our annual “Kickin 
It for a Cause” kickball tourney.

★ SPARKORANGE
SparkOrange was founded in 2012 by co-founders 

Derek Vargas and Aliza Seeber. However, the develop-
ment dates back prior to 2012, when Derek and Aliza 
crossed paths while working together for a sales and 
marketing consultancy in Syracuse, that utilized CRM 
as a backbone. 
Over time, they 
found that 
they shared so 
much in com-
mon — they 
loved solving 
problems (the 
more complex 
the better); they 
were committed to providing real tangible value to cli-
ents; both were passionate about helping people; and 
they both really fell in love with Salesforce and its power 
and flexibility to transform businesses. They had a vision 
of growing Syracuse and wanted to be an integral part 
of the local economy’s rebirth. In 2014 the first official 
employee of SparkOrange was hired and in 2017 they 
opened their new office headquarters in downtown 
Syracuse, right above Kitty Hoynes in Armory Square. 
Fast forward to today and SparkOrange has grown to 
open offices in Pittsburgh, Atlanta, and Buffalo. And it 
plans two additional offices later in 2019. SparkOrange 
specializes in salesforce consulting and development, 
with 70-plus certifications across the company. Our 
consultants come from a wide range of backgrounds, in-
cluding Fortune 50 Companies. Our expertise is founded 
upon strategic, scalable and realistic solutions. 

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

At SparkOrange, our leaders invest in our people, and 
in the little and big things that add up to a great work en-
vironment and a Best Place to Work. To reward employees’ 
hard work and dedication we have implemented a unique 
bonus program that takes a percentage of the company’s 
gross revenue to form a pool for the plan participants, 
which is offered to all full-time employees. Continued 
opportunities for growth, development and team build-
ing are other key factors that define our work culture. 
We want our staff to excel in obtaining new certifications 
and expertise and so we pay for our employees to take 
courses and exams to become certified. To ensure our 
staff stays connected as we grow, we plan company meet-
ings throughout the year held in our Syracuse HQ, as well 
as our annual offsite team retreat, where we disconnect 
and spend time strategizing together on new goals and 
having fun teambuilding. Our culture truly encompasses 
the definition of “work hard, play hard.”

What do you see the future bringing for your orga-
nization/company?

SparkOrange plans to grow to an organization of 40-
plus by the end of 2019. We continue to remain ahead 
of the curve in learning and exploring distributive tech-
nologies and how Salesforce can remain an integral part 
of every company’s business operations for many years 
to come. Our future is founded on both growing our 
footprint across the many industries we serve, but also in 
continuing to grow, educate, and develop our employees 
to be the best at what they do.

★ STAFFWORKS
Central New York native, Anita A. Vitullo, is the 

founder and president of Staffworks. In 1994, 
Vitullo began an entrepreneurial venture by open-
ing a staffing services office in Utica and what 
was to become Staffworks. The staffing agency 
provides temporary staff, temp to hire, and direct 
professional-level placements for Central New 
York and national clients. Primary areas of service 
include office/administrative, customer service, fi-
nance, legal, manufacturing, technical, and health 
care. Staffworks partners with clients to deliver 
customized, quality-driven talent resources. The 
result is regional economic growth through cli-
ent success and employment for thousands of 
Central New York residents. In the last 25 years 
Staffworks has grown to become Central New 
York’s largest independently owned staffing-ser-
vices company with nine locations: New Hartford, 
Rome, Herkimer, Syracuse, Norwich, Binghamton, 
Cortland, Oneida, and Oneonta. 

What activities, programs, or initiatives does 
your organization/company implement to be 
considered a Best Place to Work? 

The Staffworks team takes pride in a being 
a part of a giving-back mission. Profits that 
the Staffworks team generates supports the 

Staffworks Fund at the Community Foundation of 
Herkimer & Oneida Counties. 

The Staffworks Fund was established in 2005. 
The mission of the fund is to provide assistance 
for at-risk animals and the nonprofit organizations 
in our communities that care for them. Staffworks 
employees enjoy competitive salaries, benefit 
plans, flexible paid time off, and performance-
based incentive plans that allow unlimited earn-
ing potential. 

What do you see the future bringing for your 
organization/company?

The next generation in staffing services has ar-
rived at Staffworks with technology that locates 
quality candidates faster and an infrastructure 
that generates competitive rates. State-of-the-art 
software includes predictive performance analyt-
ics and performance management to assist in 
sourcing, recruiting, and managing field staff on 
client assignments. Modern marketing technol-
ogy is utilized to attract qualified candidates. 
Conversational systems and chatbots are in our 
future.

https://metisconsultinggroup.com
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★ BUCKEYE CORRUGATED INC. 
– SYRACUSE DIVISION

The BCI Syracuse Division began its operations in 1979 as Empire State 
Container — a wholesale packaging supplier with the goal of complete 
customer satisfaction with top-of-the-line products. More than 40 years 
later, BCI Syracuse’s skilled and professional employees meet that goal 
every day in every 
way possible. The 
fire that drives BCI 
Syracuse comes 
from the talented 
staff that has seen 
the changes in the 
packaging industry 
over the last four decades. The Syracuse division continues to innovate in 
order to accommodate any packaging need. BCI Syracuse’s seasoned sales 
staff has experience ranging from 10 years to 40 years in the corrugated 
packaging industry. This spectrum gives BCI Syracuse Division the advan-
tage of having a knowledgeable variety of viewpoints and perspectives. 
The dedicated staff at BCI Syracuse will complete any customer order, re-
gardless of size or technicality. No request is too difficult, small, outrageous, 
or unheard of — they do it all.

What activities, programs, or initiatives does your organization/com-
pany implement to be considered a Best Places to Work?

As an employee-owned company, we have several programs that set us 
apart from our peers. We have a comprehensive safety program that invites 
employee participation, feedback, and ultimately ensures that all our em-
ployees go home safe at the end of the workday. Employees are our only 
shareholders. Based on the success of the facility, employees share in the 
rewards. This creates an atmosphere where our employees continue to im-
prove all aspects of our organization’s business and culture. Employees can 
submit charity opportunities that are voted on by the staff. When a charity 
is selected, our organization participates in functions for that charity, as well 
as supports it financially. This helps our community and creates BCI team 
chemistry.

What do you see the future bringing for your organization/company?
Currently, BCI Syracuse is in the process of refurbishing 197,000 square 

feet of Carrier Corp.’s existing TR-20 building to relocate its operations. 
The planned completion date of the project is September. The new facility 
gives us the distinct advantage of nearly tripling our footprint to add new 
equipment, improve our flow/efficiencies, and continue to grow our busi-
ness.

★ DERMODY, BURKE & BROWN, CPAS, LLC
Dermody, Burke & Brown is one of the largest locally owned, independent certi-

fied public accounting firms in Central New York. Founded in 1956, the firm serves 
the region from three conveniently located offices in Syracuse, Auburn, and New 
Hartford. Our experienced 
staff, of about 80 employees, 
is available to assist our cli-
ents in the traditional service 
areas of auditing, accounting 
and taxation, and provide 
a wide array of additional 
services to a diverse client base including business valuations, merchant services, 
employee-benefit plan audits, family business services, fraud, forensic accounting 
and internal controls, litigation support, marketing consulting, payroll services, re-
tirement-plan design and administration, QuickBooks/accounting software support, 
and trusts and estates.

What activities, programs, or initiatives does your organization/company 
implement to be considered a Best Place to Work? 

Dermody, Burke & Brown was founded on the principles of integrity, trust, and 
community involvement. These same guiding principles are incorporated into the 
work culture at the firm and what employees believe makes Dermody, Burke & 
Brown a great place to work. As stated in the firm’s mission, management seeks to 
“empower our clients and our people to live well.” This includes implementing and 
maintaining a work environment that is flexible, family-oriented, and balanced. We 
have several activities, programs/initiatives in place to ensure employee satisfac-
tion, such as wellness groups/initiatives, professional trainings, young professional 
groups, sporting leagues, annual picnics/sports events, a holiday party and a num-
ber of community involvement events. Dermody, Burke & Brown is committed to 
empowering our staff so we can continue to best serve the Central New York com-
munity as we have for more than 60 years.

What do you see the future bringing for your organization/company?
We use the phrase: “Thinking, Adapting, Advising, For the Longevity of Your 
Business/Organization.” We are constantly thinking in a progressive manner and 
adapting to the business climate and change in Central New York. As technology 
continues to drive change, the accounting industry of the future is going to look 
drastically different than what we see today. In the coming years, firms will shift to 
focus on more advisory and value-added strategy services. This is an exciting time 
for the accounting industry, and Dermody, Burke & Brown has already started 
imple-menting new skills into practice to gear up for what is to come. The firm also 
plans to continue to seek out strategic partnerships and alliances, expand our 
service lines, and add industry certifications to enhance our level of service. All our 
plans for continued growth are based on maintaining the highest standard of 
service for our clients.

★ GALAXY MEDIA PARTNERS
Galaxy Media started off as a traditional radio company owning sta-

tions throughout Syracuse and Utica. Over the last 18 months, Galaxy has 
morphed itself into a modern media company. This was accomplished by 
Pam and Ed Levine buying out the New York private-equity firm that had 
previously been investing in Galaxy. This has enabled Galaxy to reinvest 
money back into the operation, which 
has resulted in the events division ex-
panding throughout the state of New 
York and the Carolinas. Additionally, 
Galaxy has established a digital 
marketing division which is growing 
rapidly. As a result, the events divi-
sion now accounts for more than 50 percent of Galaxy’s overall profitability 
and the digital growth year over year is up over 500 percent. These new 
and growing divisions not only further enhance the suite of media outlets 
we can offer to our customers, but also broaden the company’s scope of 
revenue sources. Our sports marketing division is one of the other keys to 
continued revenue growth. It enables us to mine revenue in Syracuse and 
Utica from “non-traditional” advertisers that want to be associated with 
the sports brands we represent. With so much disruption occurring in the 
media space, Galaxy is proud to have a clear path of diversification for the 
company and a bright future.

What activities, programs, or initiatives does your organization/com-
pany implement to be considered a Best Place to Work? 

The people, the friendly environment, the jokes, the success… all com-
bined to make up one of the best companies to work for in Central New 
York. Every day is something new and exciting. We promote charitable giv-
ing and our employees are involved with many local fundraising events. 
The company also hosts great local events (Taste of Syracuse, Lights on the 
Lake, Bacon Festivals, Wine and Chocolate Festivals). We celebrate employee 
birthdays and are known to have “bring your dog to work” days. 

What do you see the future bringing for your organization/com-
pany?

Galaxy will continue to expand its event division into new markets and 
will continue to diversity its service offerings by expanding our digital 
marketing to our product mix, which will position Galaxy Media for growth 
going forward. 

https://naveteam.com
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★ REAGAN COMPANIES
Reagan Companies is a fourth-generation company that has been a sta-

ple in the Central New York community since 1929. Even though our client 
list spreads over 15 states in the Northeast, our home remains where James 
F. Reagan opened the business almost nine decades ago — in the small
town of Marcellus — 11 miles west of the City of Syracuse.

What activities, programs, or initiatives does your organization/
company implement to be considered a Best Place to Work? 

Management and staff are committed to helping our community 
through volunteerism. We participate in Earth Day clean-up efforts and 
support local fundraising with events such as Sleep in Heavenly Peace and 
Paige’s Butterfly Run. We work hard as a team and celebrate as a team with 
various holiday celebrations, lunch cookouts, monthly staff meetings, profit 
sharing, and more. 

What do you see the future bringing for your organization/com-
pany?

We are constantly working to improve in the areas of growth, providing 
innovative services to our clients and keep our employees engaged and 
excited to be contributing to our team.

★★★ COMPANIES WITH 51-100 EMPLOYEES  ★★★

★ USHERWOOD OFFICE
        TECHNOLOGY

Usherwood Office Technology is a leading regional 
provider of information-technology solutions and 
services throughout the Northeast since 1976. We 
are headquartered in Syracuse, with branch sales and 
service offices in Albany, Auburn (Massachusetts), 
Boston, Binghamton, Buffalo, Burlington, Jamestown, 
Manchester, Potsdam, Plattsburgh, Providence, 
Rochester, Utica, Watertown, and West Lebanon. In those 
43 years, Usherwood has grown to more than 150 em-
ployees serving 7,000 clients across five states. Our rich 
legacy in IT services, coupled with our history of creative 
innovation, has allowed Usherwood to become one of 
the fastest growing providers of IT solutions and ser-
vices in the United States. As part of our comprehensive 

solution offerings, we provide flat-fee, managed IT plans, 
which includes continuous maintenance of network in-
frastructure, complete offsite backup and disaster recov-
ery, as well as multi-layer security for IT networks.

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

Usherwood is heavily invested in creating an ad-
vanced video conferencing network among our 18 
offices throughout the Northeast. This has allowed our 
company to provide a professional-development path 
for all employees throughout the marketplaces we 
cover. Our goal is simple. We want to create an environ-
ment across a large geographic area that feels like a 
family business. 

What do you see the future bringing for your orga-
nization/company?

In the last year, Usherwood has expanded into New 
England and has added an additional nine offices in the 

past 1 ½ years. Going forward, we will be working hard 
to increase business and market share in all the new 
markets we have entered. Furthermore, we are heavily 
investing in people and infrastructure. Our future solu-
tions depend on Usherwood always being in front of the 
technology curve, so that means that we will be evaluat-
ing newer technologies as they become available. We 
are currently investigating potential products that in-
clude AI and helping companies to navigate through big 
data and future office technology challenges.

★ MULTIMED BILLING SERVICE, INC.
Founded in 1989 and celebrating its 30th anniversary, MultiMed specializes 

in billing and other back-office functions for EMS providers. We take care of the 
details so our clients can take care of their patients.

What activities, programs, or initiatives does your organization/company 
implement to be considered a Best Place to Work? 

We offer all employees complete flex-scheduling, so they never have to worry 
about missing little league baseball or fitting in a doctor’s appointment. Many of 
our employees are given the option to work remotely from the comfort of their 
homes. On top of full benefits, paid paternity and maternity leave, and a robust 
401(k) employer contribution, we offer a free trip to each employee who reaches 
the 10-year landmark. Our corporate life includes contests through the year, such 
as best Halloween costume, workspace decoration, and holiday ornament mak-
ing around a theme. 

What do you see the future bringing for your organization/company?
The health-care landscape is constantly changing, and we look forward to 

helping our clients navigate that evolution. As insurance and compliance regula-
tions increase, our expertise becomes increasingly valuable. We also plan to con-
tinue supporting our EMS clients through public-policy advocacy.

Thank You to Our Sponsors!
Platinum Sponsor:

Event Partners: Graphics Sponsor:

Media Sponsor:

Produced By:Presented By:

Supporting Sponsor:

Photo Booth Sponsor: Award 
Sponsor:



SEPTEMBER 9, 2019   I   BUSINESS JOURNAL NEWS NETWORK I    13B
CNYBJ.COM

2019 BEST PLACES TO WORK AWARDS

★ ASSURED INFORMATION SECURITY (AIS)
AIS is a cyber and information security firm 

founded in 2001 that provides government and 
commercial customers with industry leading capa-
bilities and services such as research, development, 
consulting, testing, cyber-forensics, remediation, 
and training. Through our work with the U.S. 
Department of Defense (DoD), we have gained 
relationships with a wide customer base and contribute significantly to our national cyber 
requirements. From testing drones to searching for holes in secure software in military vehicles, 
pacemakers and everything in between, the company performs groundbreaking work, lead-
ing efforts in all areas of cyber and information security. As a growing business, we continue to 
build our team and management around technical leadership, responsiveness and agility. AIS 
has grown to become a national leader in this highly dynamic and emerging field. In the past 
six years, AIS has more than doubled its workforce to 320 employees, more than quadrupled 
its revenue, acquired three companies, and has expanded to its 10 locations, while offering em-
ployees some of the best benefits in the industry. In June 2018, AIS secured spot number 101 
on Cybersecurity Ventures prestigious list of the top 500 hottest and most innovative cyberse-
curity companies. AIS was also honored with a Leading EDGE Award by presented by Mohawk 
Valley EDGE.

What activities, programs, or initiatives does your organization/company implement 
to be considered a Best Place to Work? 

At AIS, we offer our employees comprehensive benefits packages. We celebrate our em-
ployee’s work anniversaries every year with an annual service awards ceremony, and every 
December we have an annual technical interchange meeting, where employees spend the day 
participating in technical challenges and enjoying breakfast, lunch, and time together before 
the new year begins. Supporting local organizations and events that align with the values of 
our company is a priority. Each year, we sponsor multiple local events and take part in initiatives 
including the United Way Workplace Campaign, Toys For Tots, food drives, school supply drives, 
and more. AIS encourages innovation among employees through our internal research and de-
velopment program, which allows employees to apply to get company funding for ideas they’d 
like to explore within our industry. Since AIS has many offices across the country, we have built 
strategies to help ensure our remote employees are engaged with our company. One recent ef-
fort included a local area infusion initiative in which all AIS offices will share and receive different 
components that are unique to their specific locations across the country. To kick this campaign 
off, AIS has partnered with Utica Coffee Roasting Co., and we will be providing coffee for all our 
employees in all our offices

What do you see the future bringing for your organization/company?
The cybersecurity industry’s landscape is constantly changing. To remain leaders in 

this field, AIS will continue to focus on diversification. From who we hire to our offerings, 
our customer base, and our locations, we will continue to evolve alongside the industry 
for which we helped build the foundation.

★★★ COMPANIES WITH 100+ EMPLOYEES  ★★★
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★ BANKERS HEALTHCARE GROUP
Bankers Healthcare Group (BHG) 

provides innovative, hassle-free 
financial solutions to health-care 
practitioners and other licensed profes-
sionals. Since 2001, BHG has provided 
more than $4 billion in financing to 
thousands of satisfied customers na-
tionwide. BHG is proud to maintain 
partnerships with leading health care industry associations, and is recognized 
regionally and nationally for innovation, continued growth, and being a best 
place to work. BHG is partially owned by Pinnacle Financial Partners.

What activities, programs, or initiatives does your organization/
company implement to be considered a Best Place to Work? 

Workplace culture is more than just a buzzword at BHG, and it’s some-
thing we build by joining people with different talents and backgrounds to 
cultivate a powerful synergy — uniting under a common goal to produce 
unstoppable innovation. BHG’s owners understand that to have the best 
people always driving the company forward, you need to take care of 
them. This year, the company introduced various new benefits for its em-
ployees and their families. As health-care costs continue to rise, BHG now 
covers 100 percent of medical premiums for both full-time employees and 
part time employees who work 30-plus hours, plus their dependents. BHG’s 
Syracuse office features a 2,500-square-foot on-site gym where employees 
often exercise throughout the workday. An on-staff certified fitness man-
ager coordinates both group and one-on-one workout sessions through-
out the week. The company offers healthy snack options to keep the staff 
energized throughout the day and caters lunch once a month. Employee 
recognition is a fundamental component of BHG’s culture. Employees at 
all levels know they have an immediate impact on the success of the com-
pany and play a part in pursuing its goals. Sales goals are visible around the 
office in real time and sent company-wide at the end of each day, allowing 
every employee to see the big picture. 

What do you see the future bringing for your organization/company?
As BHG continues to innovate, it also continues to grow. BHG currently 

has 435 employees globally, including more than 200 in Syracuse. The firm 
has hired more than 120 people, including more than 60 in Syracuse, so far 
in 2019. BHG also continues to expand its borders as it outgrows its work-
space. In fact, BHG’s marketing and collections departments are expanding 
to Armory Square this July, above Syracuse Suds Factory. This move will 
open office space for 50 employees and allow BHG to continue growing in 
Syracuse. This will be its fourth location in the city.

★ THE BONADIO GROUP
We are a nationally ranked CPA firm that brings an integrated 

world of resources to every client — large or small. We have devel-
oped relationships with a diverse range of organizations — from 
private sector to public, tax-exempt to individual. And we are con-
tinually expanding our range of offerings and geographic footprint 
to ensure clients’ growing needs are consistently met. Founded 
in 1978 and led by active, engaged partners, The Bonadio Group 
brings a passion and approach to our work that distinguishes us 
in our field. Each client assignment begins with the close attention 
of a senior partner, who continues to watch over and advise the 
relationship as it proceeds, to ensure we optimize the outcome of 
our services.

What activities, programs, or initiatives does your organi-
zation/company implement to be considered a Best Place to 
Work? 

We focus on work, life ,and family balance while offering beauti-
ful office space in the heart of Central New York with cutting-edge 
technology. Throughout the year, employees are offered incentive 
programs for healthy living and Fresh market in-house offering 
fresh options for lunch. During tax season we offer on-site visits 
with a therapy dog and massage therapists. Our employees are 
offered an exciting work environment that is fast paced and full of 
training opportunities. 

What do you see the future bringing for your organization/
company?

Our focus is to continue to grow, providing opportunities for our 
people, while strengthening the community in which we live and 
work.

The Business Journal News Network 
Call (315) 579-3927 or email circulation@cnybj.com today to subscribe
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★ DRIVER’S VILLAGE
The first Burdick dealership opened in 1937 in North Syracuse. Over 

the next 80-plus years, the Burdick family grew from a modest deal-
ership to the largest automobile group in Central New York. Glenn 
Burdick built the company on a foundation of integrity and innova-
tion — traits that are still present in the company today. Our company 
remains one of the largest, longest-running family-owned companies 
in upstate New York.

What activities, programs, or initiatives does your organiza-
tion/company implement to be considered a Best Place to Work? 

We go to great lengths to recognize and appreciate our top per-
formers monthly, and 
host large quarterly 
events to highlight our 
best sales and service 
employees. We offer a 
generous benefits package and modern dealership and work envi-
ronments. We host an annual Christmas Party with all the staff and 
their families attending. Our wellness program includes flu shots, 
blood drives, participation in local running and cycling events, and a 
spiritual lunch and learn series to offer support for our staff.

What do you see the future bringing for your organization/
company?

We continue to grow, adding new staff and business units regularly. 
We embrace all the changes that technology brings to our business, 
and we study all market trends to ensure we’re providing our customers 
with a world-class experience.

★ HAYLOR, FREYER
& COON, INC.

Celebrating 91 years of service, and with 200 em-
ployees and six offices, Haylor, Freyer & Coon (HF&C) 
has grown steadily since its inception. The agency 
began as a local, four-person shop founded in 1928 
by Burnett E. (Barney) Haylor & James McLusky. 
HF&C’s history spans the last century and demon-
strates a consistent commitment to providing insur-
ance and risk management solutions with distinctive 
and exceptional service. 

What activities, programs, or initiatives does 
your organization/company implement to be con-
sidered a Best Place to Work? 

At HF&C, we know that creating a culture that em-
powers, promotes, trains, appreciates, acknowledges 
and rewards our employees is our best recruitment 
tool. We are employee-owned, providing financial 
security, an entrepreneurial culture, and a 90-year 
commitment to Syracuse. Proudly, when it comes 
to serving our community, HF&C really shines. Year 
after year, we contribute our time and talent to 
the community. Our monthly employee “Jeans Day 
Donations” has allowed contributions to 12 different 
area not-for-profits. With matching funds from HF&C, 
these donations are significant. In 1998, the agency 
developed an employee stock ownership program 
(ESOP). This allowed employees to become vested 
“owners” in the agency. One of the benefits of an 
ESOP is that it gives employees a stake in the com-
pany, as well as significant financial rewards. When 
every person in a company has a vested interest in 
its success, it shows in the form of superior customer 
service. This is part of our strategy to remain a locally 
owned and operated independent firm in Syracuse. 
HF&C has maintained key traditions still carried on 
today in its business operations, and summed up by 
retired company president Bud Haylor: “Start small, 
develop with time, and take care of and nurture your 
projects and clients. At the end of the day, the best 
salesman is a satisfied customer.”

What do you see the future bringing for your 
organization/company?

A core value of the agency has been to serve the 
community where we work and live. HF&C is continu-
ally focused on improving the work-life balance for 
employees. In September, HF&’C moved to its new of-
fice located in downtown Syracuse. We look forward 
to the next milestone of 100 years in 2028.” 

★ DELTA ENGINEERS, ARCHITECTS,
AND LAND SURVEYORS, DPC

Delta delivers a diverse array of engineering, 
architectural, and land-surveying services to public 
and private clients throughout the U.S. We have 
been providing practical, responsive, and innova-
tive solutions to our clients since 1976. We are a seamless extension of our clients’ organi-
zations. Delta’s core principles prioritize the needs of our clients, our employees, and the 
community. Delta’s professional staff is divided into five distinct market sectors dedicated to 
the clients we serve: building facilities, transportation, environmental, specialty precast, and 
survey and mapping. Our multi-discipline services include civil, environmental, structural, 
mechanical, highway, traffic, bridge, electrical engineering, land surveying, and architectural 
design — all focused on our clients’ needs and requirements. Most of our services are provid-
ed to repeat clients through term agreements and typically include planning, code reviews, 
feasibility studies, new and restoration design, drawing preparation, construction specifica-
tions, cost estimating, commissioning, bidding documents, and construction administration 
and inspection.

What activities, programs, or initiatives does your organization/company implement 
to be considered a Best Place to Work? 

We offer professional development, career development, onboarding, professional licens-
ing, tuition assistance, and recruitment incentives. We promote employee events outside of 
work and opportunities for volunteer work in the community.

What do you see the future bringing for your organization/company?
Delta would like to continue to grow our market share by building solid relationships with 

our clients based on trust, honesty, and integrity. We would like to pursue new geographic 
areas and have the most cutting-edge technology for our employees and clients.

★★★ COMPANIES WITH 100+ EMPLOYEES  ★★★
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★ TERAKEET
Founded in 2001 by Mac Cummings and Pat Danial, 

Terakeet began as a voice-recognition software compa-
ny. Despite building a product that worked, they strug-
gled to find buyers and within a couple of years, the 
company was under water. While some may consider 
this a failure, Cummings and Danial used it as a learning 
experience as they continued to work toward building a 
successful business. Since then, they have tried several 
different products and services — with varying degrees 
of success — before finally settling into Terakeet’s cur-
rent business model. Today, Terakeet is a thriving enter-
prise search-engine optimization (SEO) company with a 
healthy portfolio of Fortune 1000 companies and global 
brands. Thanks to our proprietary technology and in-
novative approach, Terakeet has become the industry 
leader in enterprise SEO. Located in Armory Square, we 

look forward to continuing our growth in Central New 
York, not only by providing more career opportunities 
but also through our homegrown charity, Cause for the 
Cuse, where we’ve raised more than $80,000 for warm 
clothes and school supplies for students in the Syracuse 
City School District.

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

Employee feedback has always been an important part 
of our company culture and we pride ourselves on our 
commitment to reviewing, addressing, and (when appro-
priate) correcting what we can regarding information ob-
tained from surveys and other feedback systems. Recent 
surveys have reinforced our need to remain in touch with 
the concerns of our staff and we’ve continued to execute 
regular touchpoints such as frequent in-person “Ask Me 
Anything” sessions hosted by varied company leaders, 
where employees can ask any question, nothing is off-

limits. The firm also conducts bi-annual and annual sur-
veys and provides ongoing manager training. We focus 
on timely, transparent, and effective communication as a 
priority. 

What do you see the future bringing for your orga-
nization/company?

We are honored to be named among the other distin-
guished companies included on this list. It’s our intention 
to continue what has gotten us to where we are: innova-
tion, unwavering commitment to customer service, and a 
willingness to take calculated risks and iterate according-
ly. Proudly headquartered in Syracuse, we plan to remain 
here and to accelerate our growth in the area. We believe 
the future is bright for Terakeet.

★ THOMPSON & JOHNSON
EQUIPMENT CO., INC.

Thompson & Johnson (T&J) was founded in 1954 
and has enjoyed overall steady growth for more than 65 
years. Representing industry leading manufacturers such 
as Toyota and Crown forklifts in the material-handling 
equipment business, and Bobcat skid steer, compact 
track loaders, mini-excavators, and Bandit chippers and 
stump grinders on the compact construction equipment 
side of the business, T&J prides itself with providing supe-
rior customer service as evidenced by our on-going cus-
tomer surveys. T&J provides excellent sales, service, parts, 
rental, and leasing solutions for a very diverse customer 
base. T&J services Central New York, the Capital, and 
Hudson Valley regions, the Twin Tiers, and Northern New 
York from locations in Syracuse, Albany, Binghamton, and 
Elmira. More than half of T&J employees are technicians, 

including 56 providing mobile service on-site to custom-
ers maximizing their equipment utilization.

What activities, programs, or initiatives does your 
organization/company implement to be considered a 
Best Place to Work? 

T&J is a second-generation company that recognizes 
the importance of culture and the positive effect of hiring 
to fit that culture. Many new hires are referrals by existing 
employees, which helps the on-boarding process and 
contributes to T&J’s 11-year average tenure for employ-
ees. The core values of integrity, loyalty, work ethic, and 
promoting from within, have served the company well 
for decades. Utilizing the visual of a triangle, all employ-
ees are asked to consider the impact of any decision on 
three primary stakeholders: the individual, the customer, 
and the company. Giving back to the community is an 
important part of the T&J culture. In addition to sponsor-
ing a youth softball team to endowing a scholarship at 
a local community college, T&J employees help choose 
12 not-for-profits annually who benefit from employees 

paying $5 on “blue jean Fridays.” The money collected 
is matched by T&J and we give out $800 to $1,000 per 
month to the chosen not-for-profit. Effective on-boarding 
is critical to the success of a new employee. With that in 
mind, T&J works hard to welcome all new employees by 
providing company swag and recognition at 60 days. 

What do you see the future bringing for your orga-
nization/company?

With our current organic growth, we have had to re-
write our vision statement to reflect our new projected 
numbers for the future. We are in the process of building 
a new stand-alone facility for our Bobcat compact con-
struction equipment to continue its upward trend in rev-
enue and market share growth. We have 152 employees 
and are growing. 
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