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Welcome to this year’s Best Places to Work Awards and 

Congratulations 

on being one of the Best Places to Work in Central NY! 
 
 

Out of all the terrific businesses nominated this year, you’ve been 
selected to stand among the best.  CH Insurance was voted #1 Best Place 
to Work in 2016, and this year, we so believe in this event and 
opportunity, CH Insurance is proud to be the Platinum Sponsor.   

It truly was an honor visiting many of you and your businesses 
throughout this year.  You’re in for a terrific time tonight as we’ve 
helped design the best showcase event yet.  We look forward to your 
feedback!  

Enjoy this evening of celebration and recognition and Congratulations 
again on this tremendous honor.   

 

Sincerely, 

Joe Convertino, Jr.  

President 

 

 

Commercial Insurance    |    Personal Insurance    |    Group Benefits  

Background
BizEventz and The Central New York Busi-

ness Journal (CNYBJ) partnered with Research 
& Marketing Strategies Inc. (RMS) to conduct 
the CNY’s Best Places to Work survey. The 
study identi�es and recognizes the best 
places of employment in Central New York 
(based upon the employee survey). Winners 
are recognized at a special awards event, plus 
provided a report card of their organization’s 
individual �ndings.  

RMS worked with the BizEventz team to 
create a comprehensive survey that was con-
ducted online with employees to determine 

their overall satisfaction in the workplace. 
RMS customized a 52-question online survey 
that participants completed that covered 
general areas such as: 1) overall satisfaction, 2) 
importance of factors such 
as direction, execution, con-
nection, supervisors, work, 
and pay and bene�ts at the 
workplace, 3) satisfaction 
with the same six factors, 4) 
word association with the 
organization as a place to work, and 5) demo-
graphic questions about age, tenure, full-time 
or part-time employment, supervisory duties, 

and gender.

Qualification Criteria
To qualify and participate, organizations 

had to meet the following 
research parameters as 
de�ned by BizEventz and 
Research & Marketing Strate-
gies (RMS):

• Employ a minimum 
of �ve employees within 

the 16-county CNY area (Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-

daga, Oswego, Seneca, St. Lawrence, Tioga, 
Tompkins);

• Have a brick-and-mortar location in the 
same 16-county area; 

• Be a privately or publicly held business or 
not-for-pro�t organization;

• Owners and partners must not partici-
pate in the survey;

• Have valid email addresses for employees 
(the survey was only administered online with 
no paper copies available for distribution); and

• Meet the following participation thresh-
old based on company size: fewer than 50 
employees (65%), 51 to 150 employees (40%), 
151 to 250 employees (30%), 251 to 500 em-
ployees (15%), 501 to 1,000 employees (12%), 
and more than 1,000 employees (10%).

Employees from across Central New York 
completed the survey. There is no cost to 
participate.

Methodology
RMS calculated organization scores using 

two components:
Component 1 (50%) Score attributed to 

weighted factors and questions
Weights were applied to a series of 

individual satisfaction questions to calculate 
a company average score for each of the six 
factors. These numbers were summed to 
calculate 50 percent of the overall CNY’s Best 
Places to Work score.

Component 2 (50%) Score based on over-
all satisfaction question

This was the �rst question of the survey 
and constitutes 50 percent of the overall CNY’s 
Best Places to Work score.
Overall CNY’s Best Places to Work Score

The two derived measurements above 
were added together to create an individual 
score for each company on a 1 to 10 scale with 
10 being the best and 1 being the worst.

METHODOLOGY

THANK YOU TO OUR 
EVENT EMCEE
Matt Park

the Voice of the Orange/
Cuse TV Host 

http://www.chinsurance.cc
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H ABC CREATIVE
          GROUP

About the organization: The idea of being exclusively 
based on the idea represents more than a philosophy at 
Syracuse’s ABC Creative Group. In fact, it’s even more than a 
practice. It’s more than the tagline that was created to differ-
entiate the agency from all the others. ABC has an idea-based 
marketing philosophy that provides its foundation, a cornerstone planted some 30 years ago. It’s the 
idea that a photography and design studio can become an effective ad agency and that an advertis-
ing shop can evolve into a full-service creative group. It’s the idea that marketing means more than 
making big media buys or moving products off the shelf. The idea gets the priority at ABC, a mid-size 
firm that prides itself in its creative abilities; an agency that always puts the idea first and well ahead 
of media placement or digital strategy. Always.

What makes your company great to work for? ABC Creative Group is a family that works 
together. We collaborate on client work all day long. Each of our strengths combined has made us a 
successful agency and team. We enjoy our work, our clients, and each other, which makes for great 
client work and a great company to work for.

H AEROTEK
About the organization: Our people are everything. 

Since 1983, Aerotek has become a leader in recruiting and 
staffing services by building quality relationships that allow 
us to place quality people in quality jobs. With more than 
230 non-franchised offices, Aerotek serves 17,000 clients and 
300,000 contract employees every year. Aerotek is a leading 
recruiting and staffing provider, specializing in technical, professional, and industrial recruiting and staff-
ing services and we work with industry-leading organizations to become a strategic partner and give 
you access to talent you might not find on your own. We believe in people and their amazing potential.

What makes your company great to work for? Professional development. As one of our core 
values, we believe in the importance of continually developing ourselves — personally and profession-
ally — as well as our partners. With extensive skill-based, behavioral, and leadership courses, Aerotek’s 
professional development team offers training opportunities across all skill levels to ensure continued 
growth within the company. 

A commitment to diversity and inclusion. As we continue to expand to new markets nationally and 
internationally, valuing, respecting, and learning from the differences that make our workplace, workforce, 
and marketplace 
unique is critical to 
our success. We are 
committed to creat-
ing and fostering an 
inclusive environ-
ment where all of 
our employees have 
the opportunity 
to realize their full 
potential. By doing 
so, we leverage our 
talent’s unique ex-
periences, skills, and 
perspectives to re-
direct their passion 
and ideas back into 
business to drive in-
novation.

H CPS
          RECR UITMENT

About the organization: For more 
than 28 years, CPS Recruitment has been 
providing creative workforce solutions for 
local, national, and international client part-
ners. We are a recognized leader in providing 
executive search, recruiting, and staffing 
solutions. Our mission is to be the provider 
of choice measured by the value we deliver 
to our clients, our spirit as an organization, 
and our long-term commitment to the com-
munities we serve. To make our vision a 
reality, we consistently live by certain core 
values — confidentiality, trust and integrity.

What makes your company great to 
work for? CPS Recruitment offers indus-
try-leading recruitment tools and provides 
extensive support services 
and on-going training to 
all our staff. We provide an 
outstanding benefits and 
compensation package, in-
cluding generous time off 
and health and wellness 
benefits. As a team, we 
also participate in numer-
ous events to support local 
organizations throughout 
the year and foster a strong 
spirit of giving back to the 
communities in which we 
live and work.

H DELMONICO
          INSURANCE AGENCY

About the organization: Serving our 
community for more than a quarter-century, 
Delmonico Insurance Agency is a family-owned 
and operated, local independent agency pro-
viding business and personal insurance. Our 
team is dedicated to risk management services 
for both businesses and families. We offer a full 
range of products including property, liability, 
auto, life, and workers’ compensation insur-
ance — and we offer them with a meticulous 
level of personal service that is unmatched.

What makes your company great to 
work for? We take pride in our ability to 
help people and create solutions — often dur-
ing unforeseen difficult or volatile times. Our 
personal approach to our services enables us 
to develop strong, often lifelong relationships 
with our clients, our employees, and their 
families. It is truly a team effort at Delmonico. 
We treat one another like family; and we 
embrace and empower one another’s abilities, 
passions, and goals.

We believe that when our clients grow 
and succeed, the community of Central New 
York grows and succeeds. That sense of con-
tribution, no matter how big or small, truly 
motivates and gratifies everyone in our orga-
nization every day.

Editor’s note: The company descriptions were written by the companies themselves.
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iV4 is proud to be a 2017 
CNY Best Place to Work

IT is what
we do.
Our people
make us
who we are.

iV4.com Central NY: (315) 424-7736 Western NY: (585) 598-3300

Managed IT Solutions | Security | Consulting | Cloud
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H the digital hyve
About the organization: Digital Hyve is a digital marketing 
agency developing measurable and meaningful brand-consumer 
relationships. We design/develop websites, write content, execute 
social media advertising campaigns, run retargeting, search engine 
optimization and search engine marketing, and targeted online 
advertising. We’re hard-wired (and wireless) digital marketers, who 
believe in developing measurable and meaningful brand-customer 
relationships. We fervently believe in standing by our ideals as marketers and as ambassadors for our 
client’s brands. 

What makes your company great to work for? At Digital Hyve, we believe in putting people 
first: our employees and our clients. Happy employees, who are passionate about what they do, result 
in happy clients. We value our employees, honor the work-life balance, and strive to make Digital Hyve 
a fun and rewarding place to work.

H dwyer
            architectural,            
          llc

About the organization: Dwyer Architectural prides itself on its ability to collaborate and deliver 
clients the personality, talent, and skills needed for each project. As Dwyer continues to grow and serve 
the local community, it is committed to being honest and approachable. Dwyer Architectural has at-
tracted some of the area’s brightest and experienced professionals, capable of assembling and working 
as a team across multiple offices. The team efficiently meets project goals while maintaining a healthy 
work-life balance.

H grandjean & Wagner, Inc./
           Choicepay, inc.

About the organization: Founded more than 25 years ago by two 
local accountants, our businesses have grown to serve thousands of 
local businesses and individuals in the greater Central New York area. 
Our core services include payroll, accounting, and tax — and ancillary 
services extend well beyond that. 
We emphasize a personal level of 
service, seeking to provide out-
standing local support and power-
ful technology to complement it. 
Because Syracuse is our home, we 
strive to exemplify what it means 
to have a positive impact on our 
community with everything we do.

What makes your company 
great to work for? We can’t re-
ally say what makes us a great 
place to work, so we have to defer 
to our staff for feedback. One of 
the things they say is they feel like 
it’s more than just a job — the people and company really care about them. This extends not only to one 
another, but also to our clients. Because we deal with stressful issues daily (payroll, taxes, and plenty of 
deadlines), we try to have fun and create an environment where everyone feels like part of something. 
Every person matters. 

Event Info:
• October 19, 2017

• 4:30 PM - 7:30 PM

• Drumlins
  Country Club

REGISTRATION IS OPEN! Visit bizeventz.com

http://www.iv4.com
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H holt architects
About the organization: Celebrating more than 
50 years in business, HOLT Architects is an innova-
tive and award-winning architecture, planning, and 
interior design firm. Employing 32 professionals in 
Ithaca and Syracuse, HOLT provides socially and 
environmentally responsible architecture to higher 
education, health care, housing, and community 
clientele.

HOLT is known throughout New York for a high-
design aesthetic that is substantiated by creative, 
functional solutions that are rooted in sustainability. 

HOLT designs every building with a sustainable ap-
proach, and has designed 14 LEED buildings, as well 
as their own Net-zero office building 
in Ithaca.

What makes your company 
great to work for? Inside HOLT, 
there is a great focus on keeping 
all employees at the leading edge 
of their professions. HOLT achieves 
this through attending conferences, 
professional development workshops, 
product and vendor information sessions, and shar-
ing ideas and best practices through collaborative 

design charrettes, lunch-time project critiques, and 
monthly office-wide design pin-ups.

HOLT employees enjoy flexible 
hours, a family environment, commu-
nity outreach and volunteerism, and 
a new Net-Zero office laden with the 
latest technologies and collaboration 
spaces that support HOLT’s collective 
design culture. HOLT is a four-time 
winner of the “Best Places to Work” 
award and provides an atmosphere 

and culture where employees feel empowered and 
enjoy coming to work every day. 

to all of the 2017 Winners 

"We're in your corner!"

Congratulations

CHInsurance.cc

BEST
PLACES TO 
WORK 
BEST
WORK 

CENTRAL NEW YORK’S

PLACES TO 
WORKWORK WORKWORK WORK
PLACES TO 
WORKWORK WORKWORK WORK
PLACES TO 
WORKWORK WORKWORK WORK

H RANKED ONE OF H

Congratulations to the 
2017 Honorees and 
Thank You to Our 

Sponsors!

http://www.chinsurance.cc
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H image auto/ 
           congruent story

About the organization: Our story is an American story. In 2003, founder and CEO Paul J. Daly 
was working as a service writer for a local Chevrolet dealership. One day the seeds for Image Auto were 
planted in a conversation. Paul’s friend had recently started a new business that refinished wheels. 
Taking a huge leap of faith, Paul quit his job, bought an old van, and learned how to refinish wheels. 

Today, Image Auto operates in two industries: 
automotive reconditioning and creative media 
production. Image Auto helps auto dealerships 
recondition their used-car inventory. Our techni-
cians repair wheels, interiors, and paint, helping 
dealerships present the best product. Our techni-
cians work out of our custom fleet, on the auto lot, 
in all weather conditions. We also have Rim Doctor, 
a local wheel-remanufacturing facility. It provides 
retail wheel repairs and customizations. 

Congruent Story is a little unique. It’s a media production agency that specializes in creative com-
munication. We help brands tell their story. It formed about four years ago when other businesses 
saw Image Auto’s internal media and soon wanted similar media to tell their story. So Daly launched 
Congruent Story. And now it splits its time creating media for both Image Auto and other businesses.

Our business has 34 employees in three states. We service dealerships from Buffalo to Syracuse, and 
down the I-81 corridor into the Lehigh Valley of Pennsylvania. We also produce media projects for local 
small businesses and major modern brands. 

Our mission is simple: Consistent ProVision. We always show up. We always deliver value.
What makes your company great to work for? It’s great because we move as one. Our CEO, 

Paul J. Daly, unapologetically leads the team toward our vision: ProVision for Life. As a team we meet the 
practical and relational life needs of our team members. We do this through sound business execution 
and empathy toward one another. 

HHH COMPANIES WITH 5-50 EMPLOYEES  HHH

H ISSI technology
           professionals

About the organization: At ISSI, it’s always about 
the people. Always. From our clients, to our candidates, 
to our ISSI employees, we care, we laugh, we deliver. 
While we continue to raise the recruiting industry bar, 
we remain light-hearted about ourselves, while staying 
dead-serious about our business.

We embrace the impact we have on the organi-
zational success of our clients and the professional 
livelihood of our candidates. We are laser focused and 
relentless in our pursuit of the talent our clients are 
looking for. Our job doesn’t stop … until our clients have 
the right candidate. With 27 solid years of top-notch 
partnerships with our CNY clients, we walk their halls, 
dig deep into their hiring needs, share our market exper-
tise, and present the best of the best.

ISSI is the largest technology-focused recruiting firm in Syracuse with recruiters on board who have 
themselves had successful technology careers. Who better to trust your technology hiring needs or next 
career move to? 

What makes your company great to work for? It’s the people — our co-workers, our clients, 
and our candidates. We genuinely 
enjoy working with each other and 
have fun in our office. We openly 
celebrate our successes with cheer-
ing, dancing, and applause. We 
celebrate our personal accomplish-
ments as well; including birthdays, 
anniversaries, and special events. 
We temper that with being serious 
about our business and the impact 
it has on our client’s success and 
our candidates’ livelihood. As we 
support each other as colleagues, 
we also support our community 
through charitable contributions 
and volunteering.

H IV4
About the organization: IV4 came to be when 

Syracuse–based Visory Group, founded in 1996, and 
Rochester–based Integrity Networking Systems, 
founded in 2003, merged in June 2011. With more than 20 years of experience, IV4 has become known 
in the industry for our consultative approach and capabilities. Our goal is to understand our client’s busi-

ness processes and align them with custom technol-
ogy solutions that bring their business into the future. 

IV4 is an award-winning information technology 
consulting, managed IT solutions, security, and cloud 
company with a demonstrated ability to deliver tech-
nology solutions that fully meet our client’s needs in 
a dynamically changing business environment. Just 
recently, IV4 was named a Top 200 Microsoft Partner 
in the United States by Redmond Channel Partner 
Magazine. Most importantly, IV4 works side-by-side 
with our clients to design custom solutions, assess 
situations, and provide insight that helps you discover 
the role of technology in your business. We empower 
our clients to do business, better.

What makes your company great to work 
for? 1) Hard work is appreciated and rec-
ognized, 2) Professional road-maps, training, 
and certifications, 3) Opportunity for career 
growth, 4) Opportunity to try new things, 5) 
Learn something new every day, 6) Always 
learning from other people, 7) The world 
of IT is always changing, there is always 
something new, 8) Positive, collaborative 
environment, 9) Concerns are heard from 
management, 10) Everyone is working to-
wards the same goal: grow IV4, always have 
the best interest of our clients in mind, and 
have fun doing it.

H the marrone 
           law firm, p.c.

About the organization: The Marrone Law Firm, P.C. 
represents clients in all phases of life. From basic estate 
planning for new parents, to planning to protect your as-
sets in the event of nursing home placement to business 
succession planning. The staff has the extensive experi-
ence required to assist clients in tailoring a solution to any 
problem. Our breadth of experience includes serving as 
general counsel for a local Medicaid agency and as head 
of a Trusts & Estates department at a regional law firm.

The firm is committed to finding a solution to fit your 
unique needs and strive to assist our clients in a compas-
sionate and respectful manner. 

What makes your company great to work for? 
From an employee’s perspective, working with Anthony is 
an honor. He is a gentle and caring person. He genuinely 
wants to help people, leads by example, and makes all of us want to be better people.

Another thing that makes our company great to work for is knowing that we are always acting in the best 
interest of our clients. We consistently work with clients that are in difficult positions and provide them with a 
positive experience that stems from a negative situation. Clients come to us with anxiety or fear, and leave our 

office with a sense of security knowing 
that we will work with them to obtain 
the best possible outcome. 

We enjoy working here because we 
have a positive culture, where everyone 
gets along and works towards a com-
mon goal of being successful.

We appreciate that we are able to 
maintain life-work balance, while still 
being part of a successful law firm and 
feel this is rare for employees of many 
other law firms. 
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www.haylor.comInsuring All You Value

180 Employee Owners
Proud to be a 2017

Best Place To Work

H site-seeker
About the organization: Site-Seeker is a full-service provider of digital marketing solutions. Based 

in New Hartford, Site-Seeker was founded in 2003 by brothers Brian and Eddie Bluff. The Site-Seeker 
team is made up of many diverse, talented individuals who live and breathe digital marketing. All 
employees bring unique skills to the table and many have secured certifications through industry-

recognized software providers and training centers 
including Google Analytics & AdWords, HubSpot, 
SharpSpring, and Pardot. As a result, Site-Seeker has 
become a leader in the Mohawk Valley for all things 
in digital marketing including strategy development, 
lead generation, content marketing, e-commerce, SEO, 
and social media. 

What makes your company great to work 
for? Our team feels a sense of worth, their work is 
meaningful, valued, and they’re empowered to oper-
ate autonomously to drive success for our clients. It’s 

a great recipe for a growing company that has been able to attract incredible talent. The ability to 
continue to grow and learn on a regular basis is not only accepted but encouraged. This allows each of 
us to not only grow as individuals but also share with the group so we can also grow as a team. We 
are more than just colleagues, we are in a sense, family. We congratulate and encourage one another to 
succeed, help where needed, and teach one another along the way.

Each team member 
is approachable and 
willing to help any other 
team member in need. 
We all have special 
skills and certain knacks 
when it comes to digi-
tal marketing. By lean-
ing on each other, we 
can increase production 
and ease the stresses of 
day-to-day work life.

HHH COMPANIES WITH 5-50 EMPLOYEES  HHH

H turner construction
           company

About the organization: Turner Construction Company began building in Syracuse in 1919 with the 
construction of a five-story, reinforced concrete warehouse for the Merrell –Soule Company. During the 
1960s, Turner built the MONY Towers, twin 19-story office towers, now known as the AXA Towers and 
in 1999, Turner opened a permanent office in Syracuse as part of Turner’s New York North group. The 
Syracuse office serves 
the Central New York re-
gion including Syracuse, 
Watertown, Utica, 
Cortland, Ithaca, and 
Binghamton. Our services 
include general contract-
ing, construction man-
agement, design/build, 
consulting, estimating, 
facilities management 
solutions and Building 
Information Modeling 
(BIM). Market segments 
include K-12, higher edu-
cation, health care, com-
mercial office buildings, sports facilities, and manufacturing.

We are proud of the relationships we have built in upstate New York and strive to serve our clients by 
leveraging our local market knowledge, national resources, and expertise in major industries. Our goal is 
to deliver every project with integrity, open collaboration, and innovation. Our clients know when they 
select Turner, they have selected a true partner in the construction process. 

What makes your company great to work for? Turner is a great company to work for because 
we always put the extra effort in when working with our clients. We are not only committed to the 
client but also to each other as a great team environment. The people we work with on a daily basis 
help make Turner a great place to be. Turner also provides many opportunities for growth by offering 
multiple trainings throughout the year, as well as encouraging its employees to focus on work-life bal-
ance and spend time with family. 

http://www.haylor.com
http://www.haylor.com
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H xavier + associates
About the organization: Xavier + Associates is a law firm 

focused on working with clients to achieve their goals and provide 
exceptional counsel through difficult times. Our brand, the DWI GUY, 
represents a framework built to transcend legal services throughout 
the criminal-defense sector. We help the consumer to find counsel to 
aggressively represent them and their goals. Doing so allows us and the 
attorneys to level the playing field for our clients. 

What makes your company great to work for? “We actually 

care and want to be advocates for 
people; the employees, the clients, 
the vendors, the competitors … they 
all motivate us to want to help our 
community, which was the goal I set 
out to create when joining the firm 
10 years ago.” – Sean Kelsey, director 
of operations. 

First and foremost, we are a firm 
believer in our people; we believe 
that we have the best staff possible, 
not just for any law firm, but any 
business. They work with a purpose 
and are passionate about what they 
do and how they do it. Without our people, we would be like most 
businesses that struggle to find their identity; our identity is our 

people. We appreciate our competitors, because at the end of the day, 
they motivate us to reach the highest standards to ensure we are inno-
vative and that we continue to provide a great place for our employees 
to work and grow. Our core values are that we are 1) Unified as a team, 
2) Defined by loyalty, and 3) Driven by passion. 

HHH COMPANIES WITH 5-50 EMPLOYEES  HHH

HHH COMPANIES WITH 51-150 EMPLOYEES  HHH

H bankers
           healthcare group

About the organization: Bankers Healthcare 
Group (BHG) is the premier provider of hassle-free 
financial solutions and trusted partner to the medical 
community. Founded in 2001, BHG has worked with 
more than 100,000 licensed U.S. health-care profes-
sionals and provided more than $3 billion in financial solutions — from practice financing, business debt 
consolidation loans, commercial and consumer credit cards to patient financing.

Each year, BHG is recognized nationally and regionally for 
being a best place to work, driving economic growth, and hav-
ing one of the best company cultures.

BHG’s financial headquarters are based in Syracuse, with 
corporate headquarters in Davie, Florida, and sales headquar-
ters in New York City. BHG has more than 320 employees.

What makes your company great to work for? From 
their first day at BHG, employees are taught the company’s 
three core values of positive mental attitude (PMA), team, 

player, and loyalty. These values are seen expressed every day by all employees, from newcomers to top-
level executives and are reflected through the comprehensive benefits they offer.

The Syracuse office features a 2,500-square-foot, on-site, fully equipped gym where employees are 
encouraged to exercise throughout the workday. BHG employs a certified performance and wellness man-

ager who coordinates both group and 
one-on-one workout sessions. Both 
monthly and annually BHG holds a 
companywide meeting, teleconfer-
encing in between its three offices. 
Each meeting highlights employees 
who excel, recognizing and awarding 
them with trophies and cash bonuses.

BHG’s competitive employee ben-
efits package reflects its emphasis 
on health and wellness by offering 
health, dental, and vision insurance, 
company sponsored training, as well 
as various other perks.

H BCI-EMPIRE 
           DIVISION

About the organization: BCI Empire 
Division began its operations in 1979 as 
Empire State Container — a wholesale pack-
aging supplier with the ultimate goal of 
complete customer satisfaction with top-
of-the-line products. More than 30 years 
later, BCI Empire’s skilled and professional 
team members meet that goal every day 
in every way possible. The fire that drives 
BCI Empire comes from the talented staff 
that has seen the changes in the packaging 
industry over the last three decades. Empire 
Division continues to innovate in order to 
accommodate any packaging need. BCI Empire’s seasoned sales team has experience ranging from 10 years 
to 40 years in the corrugated packaging industry. This spectrum gives Empire Division the advantage of 
having a knowledgeable variety of viewpoints and perspectives. The dedicated team at BCI Empire will 
complete any customer order, 
regardless of size or technical-
ity. No request is too difficult, 
small, outrageous, or unheard 
of — they do it all.

What makes your com-
pany great to work for? 
Buckeye Corrugated Inc. is an 
employee-owned company. 
Through our ESOP (employee 
stock ownership program), 
employees are empowered 
to “Think like a customer, 
and act like an owner.” All 
of our employees have ulti-
mate buy-in to continuously 
improve and make BCI the 
premiere packaging partner 
for all of our customers.

HTHE BONADIO GROUP
About the organization: We are a nationally ranked, top 40 CPA 

firm that brings an integrated world of resources to every client, large 
or small. We have de-
veloped relationships 
with a diverse range 
of organizations — 
from private sector to 
public, tax-exempt to 
individual. And we are 
continually expanding 
our range of offerings 
and geographic foot-
print to ensure your 

growing needs are consistently met.
Founded in 1978 and led by active, engaged partners, The Bonadio 

Group brings a passion and approach to our work that distinguishes us 
in our field. Each client assignment begins with the close attention of a 
senior partner, who continues to watch over and advise the relationship 
as it proceeds, to ensure we optimize the outcome of our services.

What makes your company great to work for? Unlimited PTO 
(paid time off); Summer Fridays and employee appreciation days off; 
incentive programs for healthy living; focus on work/life/family balance; 
cutting-edge technology; leadership and training opportunities; consis-
tent growth on both a personal and team level; fast-paced and exciting 

work environment; office and firm-wide celebrations and holiday parties; 
beautiful office space in the heart of CNY; commitment to our commu-
nity — donation of time, talent, and resources. 
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H BOWERS & COMPANY 
           CPAS, PLLC

About the organization: Bowers & Company CPAs, 
PLLC is a firm of certified public accountants offering a wide 
range of services in the areas 
of accounting, auditing, taxation, 
and consulting. The firm was 
originally established in 1977 with 
a desire to offer the same high-
quality services of the national 
firms, but with a personalized 
approach more appropriate to 
small and medium-sized compa-
nies. Since its formation, Bowers 
has experienced growth to its 
present size of 18 partners and 
a total staff of approximately 75 
professionals, representing clients 
with operations in more than 35 
and numerous international loca-
tions. The firm has offices in Syracuse and Watertown.

What makes your company great to work for? It is a great company to work for because we 
view fun, humor, and relaxation as an ally of hard work. Our strong organizational culture is founded 
on innovation and communication. Bowers & Company understands that careers are not all built the 
same, and many of our employees differ in terms of their career path and how they learn and develop 

professionally. In the past 13 years, we have 
continued to implement and refine training 
programs, provide a better work-life balance 
with increased flexibility, and have defined a 
mission that everyone within our organiza-
tion understands. Because of our unique 
culture, our employees have built a sense 
of commitment and loyalty within our firm, 
and are continuously providing feedback on 
how we can get one step closer to achieving 
our purpose. 

HHH COMPANIES WITH 51-150 EMPLOYEES  HHH

H CREST CADILLAC-ACURA
About the organization: Crest Cadillac has just celebrat-

ed its 35th year at the same location on West Genesee St./
Auto Row. Crest Acura is in its 20th year and was conveniently 
re-located next to Crest Cadillac in 2000. The Cadillac facility 
was fully renovated in 2014, offering its clients a comfortable, 
state-of-the-art experience. Crest Acura recently expanded its 
footprint and is currently undergoing a major interior reno-
vation. Brian and Jim Barr are 
co-owners, with Jim serving as 
general manager. 

Many Crest employees have 
5, 10, even 20+ years with the 
organization. Service technicians 
and sales consultants are facto-
ry-trained and certified to assist 
all Crest clients. Crest’s mission is 
“to provide the premium own-
ership experience for car own-
ers in CNY. Crest team members 
at every level will continuously 
demonstrate the excellence of 
the Cadillac/Acura ownership ex-
perience through products and 
services provided within a world-
class environment in which to do 
business.”

What makes your com-
pany great to work for? Low 
turnover, great facilities, talented 
management and dedicated 
team members, and high-end 
product.

H DELTA ENGINEERS, ARCHITECTS,
           AND LAND SURVEYORS, DPC

About the organization: Delta delivers a di-
verse array of engineering, architectural, and land 
surveying services to public and private clients 
throughout the United States from four locations. 
We have been providing practical, responsive, and innovative solutions to our clients since 1976. We are a 
seamless extension of our clients’ organizations. Delta’s core principles prioritize the needs of our clients, 

our employees, and the community. Delta’s professional staff is 
divided into five distinct market sectors dedicated to the clients 
we serve: Building Facilities, Transportation, Environmental, 
Specialty Precast, and Survey and Mapping. Our multi-discipline 
services include civil, environmental, structural, mechanical, 
highway, traffic, bridge, electrical engineering, land surveying, 
and architectural design. The majority of our services are pro-
vided to repeat clients through term agreements and typically 
include: planning, code reviews, feasibility studies, new and 

restoration design, drawing preparation, construction specifications, cost estimating, commissioning, 
bidding documents, and construction administration and inspection.

What makes your company great to work for? Even though Delta remains very busy serving 
our clients, time is always found to make sure employees are happily engaged in their work and are able 
to develop their careers. We also make sure employees can take fun breaks from their work with various 
activities, some of which include, cookouts, bowling event, yearly Christmas gathering, pumpkin carving 
contests, ping pong, golf, and dart tournaments. 
We also like to have fun and support our com-
munity by volunteering our time. Some instances 
include our partnership in a Castle Tree House 
Project with Make a Wish Foundation, yearly 
participation in the YMCA’s Corporate Challenge, 
various projects at the Roberson Museum, volun-
teering at the Children’s Home Ice Cream Social, 
participating in the United Way’s National Day of 
Caring, Spiediefest, Mercy House of the Southern 
Tier, and LUMA Projection Arts Festival. 

H DERMODY, BURKE  
           & BROWN, CPAS, LLC 

About the organization: Dermody, Burke & Brown is 
one of the largest locally owned certified public account-
ing firms in Central New York. Founded in 1956, the firm 
serves the region from three conveniently located offices in 
Auburn, New Hartford, and Syracuse. Our experienced staff 
of approximately 90 employees is available to assist our 
clients and provide a wide array of services to a diverse cli-
ent base. At Dermody, Burke & Brown, our mission is to em-
power our clients and our people to “live well” by providing 
valued advice and innovative solutions in an atmosphere 
that is professional, enjoyable, and community minded.

What makes your company great to work for? Dermody, Burke & Brown was founded on the prin-
ciples of integrity, trust, and community involvement. These same guiding principles are incorporated into the 
work culture at the firm today and what employees believe makes Dermody, Burke & Brown a great place to 
work. Staff, on all levels, support and reward continuous learning, innovation, and passionate client service. 
Tools are regularly available to assist with professional advancement. Employees at Dermody, Burke & Brown 
are fond of the “open-door” policy and feel comfortable working with everyone in the office. 

Dermody, Burke & Brown’s team works hard and is rewarded with fun staff events throughout the 
year such as annual firm picnics, dress-down Fridays, holiday parties, and sponsored bowling and kickball 
leagues. The firm is also known for its strong emphasis on community involvement and employee par-

ticipation in various community events like the 
United Way Kickoff Cookoff and the Salvation 
Army Christmas Bureau. While some may be-
lieve that a healthy work-life balance is unat-
tainable at a CPA firm, Dermody, Burke & Brown 
proves it is possible and actually a leading com-
ponent to its success. Management is confident 
that happy employees create a healthy Firm 
and, 61 years from its inception, Dermody, Burke 
& Brown continues to be a place where staff can 
“live well” as stated in its mission statement.
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H GALAXY COMMUNICATIONS
About the organization: Galaxy Communications is 

the premiere, privately owned, independent media group in 
the country. With eight stations in Syracuse and six in Utica, 
we’re a dominant presence in the market. Though radio will 
always remain at the heart of who we are, as the media 
landscape has changed drastically, we’ve evolved with it to 
meet the needs of both our listeners and our clients. Galaxy Communications also encompasses robust 

events planning, sports marketing, and digital media divi-
sions, making it easy for businesses of all sizes to get their 
messaging out to a highly targeted client base. 

Our local focus is another major element that separates 
Galaxy from our competitors. We run very little national 
programming, and every aspect of our company operates 
with the local consumer in mind. Whether it’s coming out 

of the speakers or it’s an event happening at 
a local venue in town, we want to create the 
ideal experience for people living in that city.

Our sports marketing division brings teams 
like Syracuse University Athletics, The Utica 
Comets, the Syracuse Crunch, The New York 
Yankees, the New York Mets, Utica College, 
the Buffalo Bills, and the New York Giants 
to local airwaves. Virtually all of Central New 
York can find their favorite teams’ games on 
our stations.

We live and work in Central New York too, 
so we know that what’s best for this area benefits us all.

What makes your company great to work for? The people, the friendly environment, the jokes, 
the success … all combined to make up one of the best companies to work for in Central New York. 

H GENERATIONS BANK
About the organization: Generations Bank has partnered 

with businesses and residents in the Northern Finger Lakes 
region since its founding in 1870, while maintaining a strong 
commitment to each and every community in which it oper-
ates. The bank is headquartered in Seneca Falls and serves 
customers from nine retail 
locations in Seneca Falls, 
Auburn, Waterloo, Geneva, 
Union Springs, Phelps, and 
Farmington. Generations 
was named to CNY Business 
Journal’s Best Places to 
Work in 2015, 2016, and 2017. 

In addition to traditional 
business and consumer de-
posit services, Generations 
Bank focuses on residen-
tial mortgages, as well as 
manufactured home, auto-
mobile, home equity, com-
mercial, non-residential real 
estate, and construction loans. The organization also serves the broader needs of the Finger Lakes area 
through its insurance business, Generations Agency, and financial planning and brokerage services offered by 
Generations Investment Services. 

What makes your company great to work for? Our company is great to work for because we 
have been a part of the communities we serve since 1870. As an organization we take our brand values — 
Compassion, Partnership, Security, Wisdom, and Unity — to heart. We encourage our employees to give back 
to their communities and we give generously to a variety of organizations that support children and families, 
basic needs like housing and food, drug and alcohol awareness and prevention, historical significance, and 
community building. 

H GIRL SCOUTS OF NYPENN
           PATHWAYS, INC.

About the organization: At Girl Scouts, we believe in the power of every G.I.R.L. (Go-getter, Innovator, 
Risk-taker, Leader) to change the world. Our extraordinary journey began more than 100 years ago with the 
original G.I.R.L., Juliette Gordon “Daisy” Low, who organized the very first Girl Scout troop on March 12, 1912 
in Savannah, Georgia. We continue and honor her vision and legacy today — building girls of courage, con-
fidence, and character who make the world a better place. We’re the preeminent leadership development 
organization for girls. With programs from coast to coast and across the globe, Girl Scouts offers every girl 
a chance to practice a lifetime of leadership, adventure, and success. The Girl Scouts of NYPENN Pathways 
council is chartered by Girl Scouts of the USA to administer the Girl Scout program in 24 counties of New York 

and two in Pennsylvania—a territory 
spanning more than 23,000 geographic 
miles. Our council membership is 21,649. 
We serve 2,935 troop co-leaders sup-
porting 1,481 troops. We operate service 
centers in Cicero, Horseheads, Johnson 
City, New Hartford, and Watertown, 
with a professional staff of 75 and four 
adventure centers/camp properties.

What makes your company 
great to work for? At Girl Scouts 
of NYPENN Pathways, we have the 
chance to be the change we wish to 
see in the world and to influence and 
shape young girls and give them the 
tools to empower themselves to be-
come tomorrow’s leaders. We’re very 
fortunate that our council leadership 
team recognizes that our goal is not 
an end, but rather a journey. The Girl 
Scout movement is rich and vibrant 
and we live the G.I.R.L. model every 
day. We take our responsibility very 
seriously because our business model 
depends on donations from the public 
that affirm the value we provide our 
members.

http://www.themarronelawfirm.com
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Make Your Time 
In the Spotlight 

Last Forever
Make Your Time 
In the Spotlight 

Last Forever

Order 
online at 
cnybj.com 
or call 
(315) 579-3922 
for more 
information.

HHH COMPANIES WITH 51-150 EMPLOYEES  HHH

H ICS
About the organization: Founded in 1986, ICS 

has grown from a couple people to an organization 
of more than 75 employees, supporting Central New 
York and the Southern Tier. We manage technology so our customers can manage their businesses 

more efficiently. Because of our core values of 
Family, Integrity and Teamwork, we strive to make 
a difference in our employees’ lives, our customer’s 
business, and in the community.

What makes your company great to work 
for? This response is actual anonymous feedback 
from employees. 1.) Flexible and family first, 2.) The 
people and culture are second to none, it’s a growing 
company with bright future ahead and cares about 
its employees, 3.) It combines the ability to grow in 
your profession with the encouragement for proper 

work/life integration, 4.) Values. You’re not just a number, but part of a family, 5.) It is a place that truly 
represents its core values. You feel like you have a supportive extended family, 6.) The culture and ability 
to make employees not just feel welcome in the company, but to make them feel at home.

The Volunteering program, called ICS Cares, includes wellness programs, fun company events that 
include annual ICS picnic and holiday party, annual paintball event, and movie night. 

H metro fitness clubs
About the organization: Metro Fitness is a hybrid, boutique health club with a foundation in 

personal training and weight-loss solutions since 1995. Metro Fitness has been ranked as one of CNY's 
Best Places to Work in 2013,14,15,16, and 2017 
and in 2013 Metro was recognized by the 
CNY Recreation and Parks Society with a 
“special event award” for offering free fit-
ness classes in Clinton Square that continue 
today as “Wellness Wednesdays.” Most re-
cently, Metro Fitness received an award of 
excellence and recognized as one of the 
Downtown Committees “perfect partners” 
for community wellness. In addition to our 
personal training and weight-loss program, 
Metro Fitness offers group fitness classes, 
Pilates reformer training, and general inde-
pendent access all in an atmosphere of comfort and congeniality.

What makes your company great to work for? The biggest word in our “word doodle” from our past 
years of being a best place to work has been team. I come from a sports background, and as with any sport, 
if you want to win, you better embrace those on your team. Provide for them, give them what they need 
to be successful, and train them to be the best representation of your brand. Our culture is very unique, our 
staff prides themselves in knowing members by name, and they take the time to really care for our members. 

H miller mayer, llp
About the organization: The Miller Mayer law firm was proudly founded in 1986 in Ithaca, New York, home 

of Cornell University and heart of the Finger Lakes. Drawing inspiration from both the upstate work ethic and our 
university town’s creative vitality, we provide legal services to individuals and businesses of all sizes. 

Our experienced attorneys provide creative, high-quality, and cost-efficient solutions to legal problems in 
the areas of business law, real estate, trusts and estates, civil litigation, and corporate and individual immigra-
tion. Our diverse client base ranges from established regional centers, developers, energy companies, and real 
estate funds to universities, startups, hospitals, individual investors, as well as regional businesses and families. 
Our team and practice have been recog-
nized year after year by Chambers Legal, 
Best Lawyers, Super Lawyers, and Who’s 
Who Legal, among others. 

We have built our reputation by 
forging client relationships throughout 
New York and beyond, including our 
renowned immigration practice, which 
services clients around the world. 
In 2016 we established an office in 
Shanghai, China, as a testament to our 
expanding global footprint. 

What makes your 
company great to work 
for? We offer a team-
oriented environment, 
a collegial atmosphere, 
potential for growth, up-
to-date technology infra-
structure, and experienced 
professional staff and 
management. We encour-
age participation in prac-
tice group leadership and 
management committees 
as well as a positive work-
life balance. 
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Hservomation 
           refreshments, inc.

About the organization: Servomation 
Refreshments, Inc. is the Northeast’s leader in 
vending and office refreshments. Founded in 2007, 
we have established a reputation for our commit-
ment to excellence, uncompromising product qual-
ity standards, and utilization of the latest vending 
technology. Over the past decade, Servomation 
has continually invested in user-friendly technol-

ogy with a focus on improving our customer’s 
experience. As technology continues to develop, 
Servomation is committed to advancing its services 
to provide our customers’ with the newest features 
available. Our team of professionals are dedicated 
to challenging the boundaries of innovation while 
continuing to foster strong customer relationships 
and a solid sustainable growth plan.

What makes your company great to work 
for? Servomation Refreshments Inc. is the Best 
Place to Work because we embrace change, ac-
commodate new trends along with technology, 
and incorporate new skills. Employees look forward 
to coming to work each day and interact with 
coworkers and customers in a collaborative and 
friendly manner that creates a positive workplace. 
Teamwork within the context of a positive work-
place shows that employees are willing to go the 
extra mile for their coworkers and customers when-
ever possible which is very rewarding. 

Ordinary People...Extraordinary Courage

Since 1999, the American Red Cross of Central New York has celebrated the Red Cross mission of alleviating human suffering by 
hosting the Real Heroes Breakfast to honor those who have performed heroic acts to help others in need.

Proceeds benefit the Central New York Chapter, which provides relief to victims of disasters and helps people prevent, prepare for, 
and respond to emergencies in Cayuga, Cortland, Madison, Onondaga and Oswego counties.

 

For sponsorship opportunities: Elizabeth.Morrisey@redcross.org or (607) 368-1050

Wednesday, December 6, 2017
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H usherwood 
           office 
           technology

About the organization: Since 1976, 
Usherwood Office Technology has been the lead-
ing regional provider of information technology 
solutions and services throughout New England 
with more than 120 employees serving 7,000 cli-
ents in the Northeast. 

What makes your company great to work 
for? 1) Training staff so they can be the very best 
they can be, 2) Company events to show staff 
appreciation and include their families, 3) Looking 
towards the future to see how the business can 
grow and evolve, providing a strong feeling of se-
curity to its employees to know they have a stable 
place to work, and 4) Strong feeling of teamwork 
where each department works together towards 
the same goal having everyone feel a part of the 
company’s success.

mailto:Elizabeth.Morrisey@redcross.org
mailto:Elizabeth.Morrisey@redcross.org
mailto:Elizabeth.Morrisey@redcross.org
mailto:Elizabeth.Morrisey@redcross.org
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H cxtec & Teracai
About the organization: CXtec creates world-class brands 

of hardware, maintenance and support alternatives allowing its 
customers to maximize their technology lifecycle. Its brand of 
equal2new, certified pre-owned networking and voice equip-
ment is backed by an industry-leading lifetime warranty. Its IT 
asset disposition services maximize the value of used technol-
ogy. Its RapidCare, third-party maintenance offering provides 
an alternative to OEM support. And CABLExpress manufactures 
high-performance data center cabling products. CXtec has been ranked on the CRN Solution Provider 
500 list of North America’s Top Technology Integrators for 17 consecutive years. Its headquarters and its 
Technology Certification and Distribution Center are located in Syracuse. 

TERACAI provides core networking, collaboration, data 
center, and services solutions that help organizations meet 
their business goals. TERACAI has been ranked on the CRN 
Solution Provider 500 list of North America’s Top Technology 
Integrators every year since 2011. In 2013, TERACAI was named 
Cisco U.S. Partner of the Year by Ingram Micro’s Trust X 
Alliance (formerly VentureTech Network). TERACAI is located 
in Syracuse.

What makes your company great to work for? A 
thriving career is important, but so is giving back to your 
community. That’s one of the reasons our employees feel so 

good about working at CXtec and TERACAI — 
our corporate culture and commitment to the 
community. 

We support a “work hard, play hard” atmo-
sphere. CXtec and TERACAI offer a café with a 
pool table, a foosball table, vending machines, 
and refrigerators. We make sure employees never 
leave work hungry with frequent on-site food 
trucks, parking lot picnics, and free snack stations 
throughout the building. CXtec and TERACAI also 
encourage wellness initiatives. Our peer-to-peer 
recognition program allows employees and man-
agers from any department to recognize and 
reward coworkers for going above and beyond. 

HHH COMPANIES WITH 150 OR MORE EMPLOYEES  HHH

H driver's village
About the organization: Driver’s Village is the area’s 

largest automotive group, celebrating its 80th year in 2017. The 
Burdick family of dealerships employs more than 550 people 
in Cicero. Roger Burdick and our world-class team take great 
pride in providing an exceptional customer experience each 
day. Our workforce features leaders whose tenure dates back 
decades to when our stores appeared throughout North Syracuse, Cicero, and Liverpool. What began with 
Glenn Burdick’s vision in 1937 has grown into an automotive revolution that is still owned and operated 
by Glenn’s sons and grandchildren.

What makes your company great to work for? Our leadership team creates an open, engaging 
environment that attracts the top talent throughout Central New York. Employees’ accomplishments and 
achievements are celebrated throughout the year. World-class efforts and results are recognized through 
internal communication, quarterly award presentations, seasonal employee appreciation events, and 
daily through one-on-one interaction. 
Our team has the opportunity to 
work in state-of-the-art sales and 
service facilities. Each dealership fea-
tures our manufacturers’ most mod-
ern design, and four dealerships have 
been renovated or rebuilt in just the 
last five years. Our goal is to employ 
the best people, utilize the best tech-
nology and processes, all in the best 
setting and surroundings. Our focus 
on integrity and innovation continues 
to grow in our 80th year of operation.

H dumac business
           systems, inc.

About the organization: DUMAC Business Systems, 
Inc. is a locally owned company with its corporate head-
quarters located in East Syracuse and branch offices in Edmond, Oklahoma; Houston, Texas; Indianapolis, 
Indiana; and Fort Worth, Texas. Since 1952, DUMAC has been focused on providing high levels of 
service and support along with 
leading-edge Point-Of-Sale sys-
tem solutions and above store 
applications.

Our growth over the last few 
years has been dramatic from 100 
employees in 2013 to now over 
280 employees living in 22 states 
who provide support, installation, 
and services to keep customers’ 
systems up and running.

Today, thousands of quick-
service restaurants across North 
America, Aruba, Puerto Rico, 
Suriname, and the Virgin Islands, 
over a thousand independently owned supermarkets across the U.S., and hundreds of table-service 
restaurants installed in upstate New York, Oklahoma, Indianapolis, and Pennsylvania take advantage of 
the POS solutions we provide, install, service, and support.

With a need to provide our customers with above store solutions, DUMAC has an in-house software 
development group responsible for our cloud-based inventory, staff scheduling, and corporate reporting 
application called SBOnet in addition to the newly acquired RORC Supermarket POS, Back Office, and 
DSD software — RORCv6.

What makes your company great to work for? DUMAC continues to strive to be a place where 
people like to work. Our goal is to have the customer, the employee, and the company benefit from 
all our efforts. From free end-of-the-month lunches, to summer and holiday parties and whatever else 
our “Fun Committee” puts together, we try to foster relationships among our staff often in a non-work 
setting so that we can all function better in the work environment.

EXCELLENCE
in

6th annual

healthcare

PRESENTED BY:

HONOREES ANNOUNCED!
VISIT BIZEVENTZ.COM 

TO VIEW HONOREES 
AND REGISTER TO ATTEND

http://www.bizeventz.com
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H haylor, freyer & coon, inc.
About the organization: Haylor, Freyer & Coon 

(HF&C) was founded in 1928 by Barney Haylor and James 
McLusky as a local four-person insurance agency. From 
these humble beginnings, HF&C has grown steadily into 
a locally owned insurance agency that services clients 
nationwide and globally. HF&C has been ranked as a Top 
100 independently owned insurance agency in the United 
States. A lot has changed in the more than eight decades that we’ve been in business, but our core 
principles remain the same. We are dedicated to the well-being of our employees and to providing 
insurance and risk management solutions with distinctive and exceptional service. 

What makes your company great to work for? HF&C is different than most businesses. As an 
ESOP, each and every employee owner is empowered to bring a valuable entrepreneurial perspective 
to our clients, providing the best possible advice, solutions, and service. We understand that we impact 

people’s lives every day, both through seeing a 
business owner or family through a difficult time, 
and also with our corporate volunteer commitment 
to the communities we serve. We encourage and 
support our employee owners to make a difference 
in our community while developing a financially 
rewarding career. Our commitment to work/life 
balance is at the heart of our core values. 

These are some of the reasons our average em-
ployee tenure is 11 years and more than 50 percent 
of our hiring comes from employee referrals: 1) 
Quality of the Employees, 2) Ownership, Training/

Mentoring, 3) Programs, 4) Flex 
hours, 5) Working remotely, 6) 
Wellness Programs, 7) 30-year 
history of year-end bonus/profit 
sharing, 8) Monthly volunteer 
service opportunities, 9) Annual 
Community Service Project 
where more than 50 percent of 
the staff participates.

Haylor, Freyer & Coon Inc. 
offers its employees a great 
combination of longevity, sta-
bility innovation, and a chance 
to make a difference. A great 
combination.

HHH COMPANIES WITH 150 OR MORE EMPLOYEES  HHH

H hearth management, llc
About the organization: Hearth Management is a 

privately owned and operated senior living management 
and development company based in Syracuse. It currently 
cares for more than 1,800 residents and has 1,500 employees 
across 15 communities in Connecticut, New York, Tennessee, 
and Indiana. 

The Hearth team is dedicated to upholding our high 
standards by seeking and training caring professionals who 
are driven to anticipate the needs and preferences of residents. This model of teamwork is the very 
essence of our Live More philosophy and the reason we continue to succeed in making our communities 
so special.

At the heart of our organization is a foundation centered on our dedication to our residents, families, 
team, and local community. Our value system is to nurture, 
inspire, and support the body, mind, and spirit of all through-
out life’s journey.

Hearth Management offers a challenging and fulfilling 
work environment, competitive salary and excellent ben-
efits. We provide regular training through our leading-edge 
Care Connect program and opportunities for professional 
development. 

What makes your company great to work for? 
Hearth Management is a great place to work because of the 
people: the people we work with, the families we support, 
and the residents we care for. Our senior living communi-
ties are a beautiful array of diversity, life experiences, and 
passions. Being a business 
centered around people, no 
one day is the same and 
we like it that way. The 
contributions and ideas 
our employees share with 
management are thought-
fully considered in our 
programming and opera-
tions. In fact, most of the 
development and progress 
we have made over the 
past 25 years have been 
the result of listening to 
the ideas and experiences 
of our valued team. 
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Galaxy Communications is honored 
to be one of Central New York’s 

Best Places to Work!

Congratulations to all of 
this year’s winners!




