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WATERTOWN — Hotels in Jefferson 
County were substantially fuller in October 
than in the year-ago month, continuing the 
lodging industry’s recovery from the pan-
demic, according to a recent report.

The hotel-occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county rose 23.7 percent to 56.7 percent 
this October, according to STR, a Tennessee–
based hotel market data and analytics com-
pany. Year to date, hotel occupancy was up 
nearly 37 percent to 52 percent.

Revenue per available room (RevPar), a 

key industry gauge that measures 
how much money hotels are 
bringing in per available room, 
soared 46.6 percent to $60.17 in 
October compared to a year prior. 
Through the first 10 months of 
the year, RevPar increased more 
than 55 percent to $54.40 compared 
to the same period last year.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, rose 18.5 percent to $106.14 in 
October from October 2020. ADR was up 

more than 13 percent to $104.65, 
year to date through October.

This was the eighth-consec-
utive strong monthly hotel-oc-
cupancy report for Jefferson 
County. These are the first eight 

months in which the year-over-
year comparisons were to a month 

affected significantly by the COVID 
crisis. The 12 reports before that each fea-
tured double-digit declines in occupancy as 
the comparisons were to a pre-pandemic 
month.

SALINA — Lockheed Martin Corp. (NYSE: 
LMT) recently won a $15.9 million modifi-
cation to a firm-fixed-price order against 
a previously issued basic-ordering agree-
ment with the U.S. Navy. 

This modification exercises an option 
to procure seven retrofit advanced-radar 
processor systems for the E-2D aircraft. 
Work will be performed in Salina (54 per-

cent) and Andover, Massachusetts (46 per-
cent), and is expected to be completed in 
February 2026.

Fiscal 2022 aircraft procurement (Navy) 
funds totaling $15,896,254 will be obligated 
at time of award — none of which will ex-
pire at the end of the current fiscal year. The 
Naval Air Systems Command in Patuxent 
River, Maryland is the contracting authority.
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WARSAW, N.Y. — Financial Institutions, 
Inc. (NASDAQ: FISI), parent of Five Star Bank, 
recently announced that its board of direc-
tors has approved a quarterly cash dividend 
of 27 cents per share of its common stock 
for the fourth quarter.

Financial Institutions said it will pay its 
quarterly dividend on Jan. 3, to shareholders 
of record on Dec. 17. 

The 
dividend 
is the 
same 
amount that the banking company paid in 
each of the prior three quarters but is one 
cent higher than the payment of 26 cents 
it made in the year-ago quarter. At the 
company’s current stock price, the dividend 
yields about 3.4 percent on an annual basis.

Five Star Bank, based in Warsaw in 
Wyoming County, has more than 45 
branches throughout Western and Central 
New York. Its CNY branches include offices 
in Auburn, Seneca Falls, Geneva, Ovid, 
Horseheads, and Elmira.

Financial Institutions and its subsidiaries 
employ about 600 people.
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BINGHAMTON — Broome County hotels 
welcomed substantially more guests in 
October than in the year-ago month, accord-
ing to a recent report.

The hotel-occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county increased 43.9 percent to 59 percent 
in October, according to STR, a Tennessee–
based hotel market data and analytics com-
pany. It was the eighth consecutive monthly 
increase in occupancy in the county as the 
year-over-year comparisons were to a month 
in 2020 affected significantly by the COVID-19 
pandemic. Year to date, occupancy is up 37.6 
percent to 53.3 percent.

Broome County’s revenue per available 
room (RevPar), a key industry gauge that mea-
sures how much money hotels are bringing 
in per available room, soared 85.7 percent to 
$58.96 in October. Through the first 10 months 
of this year, RevPar is up 63.5 percent to $48.66.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, rose 29 percent to $99.93 in the county 
in the 10th month of the year. Year to date, 
ADR is up 18.8 percent to $91.23. 
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Andy Breuer, president of Hueber- 
Breuer Construction, his wife Amy, 
and their two children.GIVING FROM 

THE HEART:
STEVE & ELAINE JACOBS

Read more of the Jacobs’ story at 
cnycf.org/Jacobs

Elaine and I enjoy donating both our time and money to 
several local organizations and are grateful to know that we 

are making a difference in our community. We have found 
that it’s not important to worry about how much you give, 

but rather to just get started. 

We hope our dedication to generosity will transfer to our 
children and grandchildren, carrying forward our legacy of 

giving for many years to come.

Elaine and Steve 
Jacobs at the CNY 

Philanthropy Center.

BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the Syracuse,
 Utica–Rome, Watertown–Fort
 Drum, Binghamton, Ithaca, and 

Elmira regions fell in October compared 
to a year ago as the regions continued to 
recover from the impact of layoffs in the 
COVID-19 pandemic.

The figures are part of the latest New 
York State Department of Labor data re-
leased Nov. 23.

In addition, the Syracuse, Utica–Rome, 
Watertown–Fort Drum, Binghamton, 
and Ithaca regions gained jobs in 
four-digit figures between October 2020 
and this past October. The Elmira area 
gained jobs in three-digit figures in the 
same period.

That’s according to the latest monthly 
employment report that the New York 
State Department of Labor issued Nov. 
18.

Regional unemployment rates
The jobless rate in the Syracuse area 

was 4.3 percent in October, down from 5.7 
percent in October 2020.

The Utica–Rome region’s rate fell 
to 4.4 percent from 5.6 percent a year 
prior; the Watertown–Fort Drum area’s 

number dipped to 4.2 percent from 5.1 
percent; the Binghamton region post-
ed 4.4 percent, down from 5.8 percent; 
the Ithaca area’s rate fell to 3.5 percent 
from 4.4 percent; and the Elmira region 
had unemployment of 4.5 percent in 
October, down from 6.1 percent in the 
same month a year ago.

The local-unemployment data isn’t 
seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires.

The unemployment rates are calculated 
following procedures prescribed by the 
U.S. Bureau of Labor Statistics, the state 
Labor Department said.

State unemployment rate
New York state’s unemployment rate 

fell to 6.9 percent in October from 7.1 
percent in September and 8.7 percent in 
October 2020, according to department 
figures.

The federal government calculates New 
York’s unemployment rate partly based 
upon the results of a monthly telephone 
survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.

October jobs data
The Syracuse region gained 1,800 jobs 

in the past year, an increase of 0.6 percent.

The Utica–Rome metro area picked 
up 2,700 positions, a rise of 2.3 percent; 
the Watertown–Fort Drum region gained 
1,400 jobs, up 3.6 percent; the Binghamton 
area added 2,000 jobs, an increase of 2.1 
percent; the Ithaca region gained 1,200 
jobs, up 2.1 percent; and the Elmira area 
picked up 900 positions in the past year, an 
increase of 2.6 percent.

New York state as a whole gained 

nearly 289,000 jobs, an increase of 3.3 
percent, in that 12-month period. The 
state economy also gained 41,300 jobs, 
up 0.5 percent, between September and 
October of this year, the labor depart-
ment said.

The number of unemployed New 
Yorkers decreased over the month by 
23,500, from 663,200 in September to 
639,700 in October, the department said.  

CNY regions post lower jobless 
rates, add jobs in October
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Unemployment Rates by County,
New York State,
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BY THOMAS HUNTER

O  n the corner of Montgomery 
  and East Jefferson Streets 
  stands First Baptist

Church, a massive edifice
that has prevailed on that corner since 
1914. First Baptist Church was estab-
lished by consolidating First Baptist 
Church, the oldest church in Syracuse, 
originally located on the northwest 
corner of West Genesee and North 
Franklin Streets, with Central Baptist 
Church on June 1, 1910. The consolidat-
ed congregations resulted in erecting 
a larger building on Central Baptist’s 
site at 215 East Jefferson St. The two 
congregations were excited about 
the prospect of combining their two 
churches. 

“The work of pastor and people 
during these four years from 1910 to 
1914 was remarkable in many respects 
and the example of two strong, mod-
ern, down-town churches, having an 
aggregate membership of over 1,700 
persons combining for a greater, more 
aggressive and triumphant work than 
could be accomplished by either or 
both alone has challenged the atten-
tion of the religious world,” stated the 
dedication pamphlet in 1914. 

The congregation established a 
building committee to design and 
construct the new church building. 
The committee’s desire was to build 
“an imposing and lofty building so that 
it would not sink into insignificance as 
tall buildings, characteristic of modern 
cities, might rise around it.” To cre-
ate such a building, the congregation 
contemplated a building that would 
also generate income. As a result, the 
committee recommended a building 
that would be six stories tall, including 
a basement. The first two floors were 
dedicated to church activities and the 
three upper floors consisting of rental 
living space, were designed to aug-
ment rooms already rented by the 
contiguous Syracuse YMCA. 

Architects from around the eastern 
U.S. submitted building designs and the 
committee selected Gordon A. Wright, 
a Syracuse architect, to formally design 
the new church. The building’s exterior 
and interior design is English Gothic. 
Its central tower mimics the tower at 
the Canterbury Cathedral, one of the 
oldest and most-famous structures in 
England. Access to the auditorium was 
designed from both East Jefferson and 
Montgomery Streets. The design also 
provided for very satisfactory acous-

tics, especially for the speaker, as well 
as the organ, which was designed and 
built specifically for the auditorium. 
The construction cost of the building 
was $300,000 in 1914 (about $8.2 
million today). The organ cost an addi-
tional $25,000 (about $685,000 now). 
The building was constructed with fire-
proof material and its air quality was 
controlled via a system for fresh-air 
intake and diffusion that refreshed the 
building’s air quality every 10 minutes. 

The church’s auditorium featured 
semi-circular seating facing the pulpit, 
the organ, and its two sections of pipes, 
and stained-glass windows depicting 
Biblical scenes arranged in an arch 
configuration. The auditorium’s acous-
tics featured the most modern sound 
engineering known in the early 20th 
century. The audience, seats, and floor 
absorbed sound waves before they had 
a chance to reverberate or echo. The 
auditorium also included large quan-
tities of wood, a naturally resonating 
material that reduced echoes and pro-
vided excellent sound emanation from 
the pulpit at one end of the auditorium
to the farthest point out.

The church’s 120 rental or dor-
mitory rooms, located on the fourth 
through sixth floors, known as the 
Mizpah Inn, were connected to the 
YMCA via enclosed bridges on each 
floor. Each dormitory room included 
a bed, dresser, chairs, rugs, curtains, 
and a sink with hot and cold water. 
Each floor also included a general 
toilet and shower room; five rooms 
on each floor were connected with 
private baths. The rooms also included 
steam heat and were cooled with a 
transom window located above each 
room door. Situated on the roof was 
a separate five-room suite originally 
designed to accommodate a building 
superintendent. The dormitory rooms 
were supervised by a separate board 
of trustees. A handbill published in 
the early 1930s advertised the Mizpah 
Inn as “The Inn Beautiful,” which “plac-
es the Mizpah in the front ranks of 
fine hotels in the United States.” First 
Baptist Church later became known as 
the church with a hotel above it. 

The church also included other 
modern features such as an electric 
elevator system running from the 
basement to the sixth floor with stops 
on each floor, pay telephones, and a 
cleaning and vacuuming system com-
prised of sweeping machines. The 
basement contained a large banquet 
hall with kitchen facilities that could 

accommodate up to 600 diners and 
offered restaurant services to those 
staying at the Mizpah Inn. 

Wherever possible, the building 
committee employed the services 
of Onondaga County contractors. 
The general contractors included 
O’Connor Brothers (stone masons) 
and Robert Montgomery (carpenters), 
Houser Elevator Company, Edward Joy 
Company (electrical wiring), Stearns 
& Sons (marble and tile), E.J. Murnane 
& Bro. (painting and decorating), and 
The Jakway Water Cone Vacuum 
Cleaner Co. (cleaning system).

The church congregation took on a 
large debt to build the new First Baptist 
Church. When First Baptist commem-
orated its Silver Anniversary, 25 years 
later in 1939, the church property was 
valued at $700,000 (almost $14 mil-
lion today), but after making necessary 
repairs and some alterations, the con-
gregation still owed $277,000 (worth 
about $5.5 million now). 

In 1946, First Baptist Church cel-
ebrated 125 years since its founding 
in 1821 as the first organized church 
in Syracuse — 125 members of the 
congregation presented a pageant re-
calling the first days of the nascent 
church. The pastor at the time, Dr. 
Edwin Dahlberg, recollected some of 
the high and low points of the church’s 
history up to 1946. Dahlberg exclaimed, 
“As God led us in the past so He will 
lead us in the future. If our fathers 
could fill in mudholes, lower the lake, 
conquer plague and establish the city, 
so it is possible for us to abolish war, 
put religious education on a firm basis 
and establish Christian brotherhood.”

The hotel continued to thrive as 
well. Help-wanted ads routinely ap-
peared in the Syracuse newspapers 
advertising for a variety of hotel and 
restaurant staff: cooks, porters, maids, 
wait staff, bus boys, clerks, and other 
positions. The hotel’s restaurant served 
meals to local citizens, hotel guests, 
and company officials who held dinner 
meetings at the restaurant. Along with 
operating the restaurant, First Baptist 
Church continued to rent rooms on 
the upper floors to long-term board-
ers. Several names appearing in the 
Syracuse newspapers from the 1940s 
into the 1960s listed their home ad-
dresses as the Mizpah Hotel, including 
some renters who were arrested for 
running afoul of the law. The church 
maintained the five-room penthouse 
suite on the roof of the building, later 
making it available for various minis-

ters’ accommodations. 
By 1968, First Baptist Church had 

converted the Mizpah Inn into a home 
for girls and the restaurant had con-
verted to a coffee house known as 
the Circuit, a place where teens could 
play music and dance, a safe haven 
from the temptation of illicit drugs. The 
Mizpah Inn changed its name to the 
Mizpah Tower during the following year 
in 1969. In 1971, First Baptist Church 
celebrated its 150th anniversary. Mizpah 
Tower now housed young women on 
the fifth and sixth floors, while still re-
taining eight apartments on the fourth 
floor mostly for older residents; a young 
family resided in the penthouse. In the 
late 1970s, Pastor Raymond Jennings 
declared that the church operated the 
women’s residence each year at a finan-
cial loss. In 1983, the congregation tried 
to sell the church to reduce its financial 
burden, but to no avail. 

First Baptist Church continued to 
operate the church and other facilities 
until the congregation sold the down-
town church building in the spring of 
1988. The church that once attracted 
1,500 to 2,000 Sunday attendees had 
dwindled down to about 40. Those 
faithful members voted to purchase 
27 acres in Jamesville where they built 
a new First Baptist Church, completed 
in 1990. Some of those original 40 
members who migrated from down-
town Syracuse to Jamesville are still 
active in the new church today. The 
thriving congregation in Jamesville 
shares its building with a Korean con-
gregation, a partnership begun more 
than 12 years ago. 

The downtown church building 
continued its metamorphosis by be-
coming Symphony Hall at Columbus 
Center in 1989. Paul Anderson and his 
Albany–based partner, Rudolf Paulsen, 
known as the Anderson Company (later, 
Jefferson Montgomery Associates), pur-
chased the building in August 1988 
with plans to convert the former church 
and hotel into concert and small-busi-
ness space. After buying the building 
for $600,000, Anderson and Paulsen 
envisioned spending an additional 
$3 million on their renovation. At the 
time, Anderson believed that the 
church’s location was its greatest sell-
ing point and sought tax breaks and a 
loan of $3.5 million to $4 million from 

the Syracuse Industrial Development 
Agency (SIDA) to accomplish his ren-
ovation goal. In November 1989, SIDA 
awarded the Anderson Company 
a $74,000 tax break to spur the ren-
ovation project. In August 1990, the 
project received an economic boost 
of $200,000 from New York State’s 
Urban Cultural Park program. The fol-
lowing January, Columbus Center was 
advertising an open house at the Mizpah 
Lounges and Galleries to showcase local 
author and artist offerings. Along with 
presenting concerts in the building’s 
auditorium, local theatrical productions 
also were staged there until October 
1994. Discussions began in 1997 with 
the Syracuse City School District to 
renovate the Metropolitan School for 
the Arts (MSA), located in the former 
Masonic Temple on Montgomery Street, 
and Columbus Center, as part of a $30 
million expansion plan to offer mid-
dle-school and high-school students’ 
additional space for visual & performing 
and technological-arts programs known 
as Avenue of the Arts. 

But the fate of both Columbus 
Center and the Avenue of the Arts 
soon came crashing down. A glut of 
downtown office space in the late 
1990s eliminated plans to create the 
small-business space on the building’s 
upper floors and the building’s owner 
defaulted on paying to the city almost 
$471,000 in back taxes. So, in February 
1998, the city seized Columbus Center 
and, in June, abandoned plans for the 
Avenue of the Arts educational project. 
That July, thieves stole 43 stained-glass 
panes in the now-vacant building. At 
the time, the windows’ value ranged 
from $116,000 to $193,000. The stolen 
windows only exacerbated damage to 
a building already vulnerable to water 
damage from roof leaks.

In 2003, there was another attempt 
to attract a developer to rehabilitate 
the now-dilapidated city-owned build-
ing. At the time, the renovation cost 
was estimated at $17 million. An out-of-
town development group approached 
city officials with a renovation plan and 
another church congregation looked 
at the building. Although the building 
had suffered much interior damage, its 
exterior remained solid.

The History of First Baptist 
Church and Mizpah Inn
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A nighttime photograph of Columbus Circle and the front of First Baptist Church.

The exterior of the Mizpah Inn.

SEE MIZPAH, PAGE 6  4
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DONATE NOW: 
FOODBANKCNY.ORG

NO ONE SHOULD HAVE TO 
WORRY ABOUT HAVING 
ENOUGH TO EAT.

TAKE THE WORRY OUT OF HUNGER.

www.heart.org/CallYourDoctor

:: business journal index ::

Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — The Tompkins County 
Chamber of Commerce and Ithaca/
Tompkins Convention & Visitors Bureau 
(CVB) have chosen their next space for 
operations and it’s located on Ithaca’s west 
side.

The chamber’s board of directors and 
executive leadership say the organization 
will be moving its offices to 124 Brindley 
St., within the Aeroplane Factory campus, 
which is managed by CSP Management.

The Tompkins County Chamber of 
Commerce in July announced the com-
pletion of the sale of its property at 904 
East Shore Drive in Ithaca. Steven Wells 
of Start of the Diamond, LLC bought the 
property and intends to use it for profes-
sional offices, per a July 2 news release 
about the sale.

The chamber and CVB will remain open 
and operational five days a week at their 
904 East Shore Drive location until the 
move is finished in the spring of 2022.

“There are big things happening on 
the west end, and the Chamber and CVB 
are excited to help anchor that growth,” 
Jennifer Tavares, president & CEO of 
the Tompkins Chamber, said. “Numerous 
upcoming developments and investments 
will revitalize and build community in 
this part of town. We are so excited to see 
where this opportunity takes us in the next 
decade.”

The chamber made its decision follow-
ing a search of the Ithaca area real-estate 
market.

An ad-hoc relocation committee spear-
headed the effort with staff members 
and board members assisting. HOLT 
Architects and Warren Real Estate, both 
of Ithaca, also consulted on the project. 

They helped the chamber and CVB in 
determining their space needs and core 
criteria for the next location. Their efforts 
also involved surveying the market for 
commercial properties which matched 
those criteria and narrowing the search to 
seven sites from which two were selected 
as finalists before the final choice was 
made, per the release. 

The chamber and CVB determined 
the Brindley Street location is the “most 
well-suited home” for the organization for 
the next decade.

“We are thrilled to have found in 124 
Brindley Street a location that offers us 
unique space for our current team but also 
allows for future growth,” Tavares said. 
“It is a space that offers us the storage 
and logistical access we need to service 
our operations needs and stakeholders 
county-wide; a space which offers outdoor 
recreation amenities and is located in the 
heart of an area of our community in 
transition; and a landlord like Jerry Dietz 
[owner of CSP Management] who truly 
understands our mission and who is prov-
en himself a benevolent host to numerous 
community organizations.”                        
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The Tompkins County Chamber of Commerce and Convention & Visitors Bureau (CVB) will move to 124 Brindley St. in 
Ithaca next spring, from their current location at 904 East Shore Drive.

Tompkins Chamber, CVB plan to 
move to new space next spring                                                                                                      

http://www.foodbankcny.org
http://www.heart.org/callyourdoctor
https://spectrumlocalnews.com/nys/central-ny
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Dear Rusty: My wife started her Social 
Security at 62 in March 2017 and I filed a 
restricted application to collect a spousal 
benefit from her shortly thereafter. Our 

plan is for me to file for 
my own Social Security 
later this year when I 
turn 70. Then my wife 
will file for her spousal 
benefit from me. Our 
life expectancy is 93 & 
96, respectively. Is this 
still the best plan for 
maximum payments? 

Signed: Planning 
Ahead 

Dear Planning Ahead: Yes indeed. You’ve 
chosen an excellent strategy, and one 
which is no longer available to younger 
beneficiaries. The restricted-application 
option you chose, to get only spouse ben-
efits and let your own benefits increase, 
was eliminated for anyone born after Jan. 
1, 1954. 

When you turn 70, you will be eligible 
for your maximum Social Security retire-
ment benefit to start at that time. The Social 
Security Administration recommends that 
you apply about three months before you 
wish benefits to begin (you will specify on 
the application when you want benefits to 
start), so you can apply before your birthday 
if you like but just be sure to be explicit that 
your benefit-start-month is the month you 
turn 70. That way, you won’t lose any of the 
Delayed Retirement Credits (DRCs) you’ve 
been accumulating since you reached your 
full retirement age (FRA) of 66. Your benefit 
at age 70 will be 32 percent more than it 
would have been at age 66.

Note that when you apply, Social 
Security will probably offer to pay you six 
months of retroactive benefits. Although 
that lump sum can be quite tempting, 
accepting it will also reduce your Social 
Security benefit amount by 4 percent for 
the remainder of your life. With a life 
expectancy in your 90s, I suggest you 
choose wisely. 

After you have submitted your applica-
tion for Social Security retirement benefits 
your current spousal benefit will stop as 
soon as your higher benefit starts. After 
you apply for your age 70 benefit, your 
wife’s spousal benefit will be automatically 
awarded when your own benefit begins 
(automatic because she was born after 
Jan. 1, 1954). For information, your wife’s 
spousal benefit will be based upon your 
full retirement age benefit amount, not 
the increased amount you will receive 
because you delayed until age 70. You 
should also be aware that your wife’s 
benefit as your spouse will be less than 50 
percent of your FRA benefit amount be-
cause she claimed her own benefit at age 
62 (claiming her own benefit early affects 
her spousal benefit amount). 

Nevertheless, with a life expectancy in 
your 90s you have chosen an excellent 
strategy which will pay you the highest 
possible monthly amount and the most 
in lifetime cumulative benefits, while also 
providing the highest-possible survivor 

benefit for your wife should you die first. 
Although waiting until age 70 to claim
isn’t the right decision for everyone, in 
your specific case I congratulate you for 
making a wise choice.          

Russell Gloor is a national Social Security 
advisor at the AMAC Foundation, the 
nonprofit arm of the Association of Mature 
American Citizens (AMAC). The 2.4 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: ssadvisor@amacfoundation.org.

Author’s note: This article is intended for 
information purposes only and does not 
represent legal or financial guidance. It 
presents the opinions and interpretations 
of the AMAC Foundation’s staff, trained 
and accredited by the National Social 
Security Association (NSSA). The NSSA 
and the AMAC Foundation and its staff 
are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

Ask Rusty: Is Waiting until 70 Still the Best Plan to Maximize Social Security?

RUSSELL 
GLOOR

Viewpoint

First Baptist Church changed ownership again 
in 2005 when Ben Errez of Bellevue, Washington 
— representing Syracuse Bangkok, LLC — bought 
the building for $27,500. Errez’s project for con-
verting the building into a 101-room hotel stalled 
for the next several years and, when nothing 
happened, the city seized the property again in 

2013 and immediately sold it to attorney Thomas 
Cerio for $30,000. At the time, Cerio announced 
his plan to renovate the church building into a 
mixed-use facility with a banquet hall, a coffee 
shop, hotel or office space, and several large 
apartments. In a Post-Standard newspaper ar-
ticle two years later, Cerio again mentioned his 
desire to convert the former church building for
residential and commercial purposes. Cerio was
quoted in the article as saying, “I think there’s a 
lot of potential there. It’s right in the middle of 

everything that’s going on.”
The former First Baptist Church is listed on the 

Preservation Association of Central New York’s 
list of “Eight that Can’t Wait,” citing the dire need 
to rehabilitate the colossal structure at 215 East 
Jefferson St. and desperately try to avoid demol-
ishing the building, a proposal first presented by 
the city back in 1993.

Thomas Cerio has indeed begun rehabilitating 
the building. To the casual observer looking at the 
building’s exterior, it does not appear that much 

renovation work is happening. But looks can be 
deceiving. Cerio is unobtrusively refurbishing 
the building’s interior. So, as we approach 2022, 
there is still hope for revitalizing the once-vibrant 
church, restaurant, hotel, dormitory, and music 
center.               

Thomas Hunter is the curator of collections at the 
Onondaga Historical Association (OHA) (www.
cnyhistory.org), located at 321 Montgomery St. 
in Syracuse.
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Will use money for
research on computer
chips that can learn
and adapt

BY ERIC REINHARDT
ereinhardt@cnybj.com

A professor at SUNY Polytechnic
Institute (SUNY Poly) and his
research team will use a $5.5 mil-

lion award from Rome Lab to fabricate
small, low-power neuromorphic computer
chips.

The effort seeks to “demonstrate adapt-
able and reconfigurable neural networks,
computing systems that act like synapses
in the human brain,” SUNY Poly said.

Rome Lab is formally known as the Air
Force Research Laboratory-Information
Directorate (AFRL).

The funding will allow Nathaniel Cady,
professor of nanobioscience, Karsten 
Beckmann, an adjunct faculty member
at SUNY Poly, and their research team
to work on these chips. The chips will

be “more efficient” than
the types of chips currently
available.

They’ll also be able to
perform complex func-
tions while having the abil-
ity to “learn and adapt.”
Once fabricated, they’ll be
used in a variety of U.S. military and civil-
ian applications.

More specifically, this research seeks
to fabricate, test, and deliver custom-built
CMOS-based chips or wafers, the plat-
form upon which computer chips are built
(CMOS is short for complementary met-
al-oxide-semiconductor).

They will be integrated with novel resis-
tive memory materials, combining each
of them with new switching materials
within the computer-chip process flow,
and performing 3D integrated circuit in-
tegration and packaging to yield a unique
neuromorphic (brain-inspired computing)
processor.

The final aspect of the initiative will be
to assist with the development of a range
of applications of this powerful, but effi-
cient computing capability.

The research is part of a larger over-

all program with research
groups from the University
of Tennessee, as well as
the U.S. Army, U.S. Navy,
and U.S. Air Force, SUNY
Poly said.

Taking place primarily
at SUNY Poly’s Albany

campus, it will leverage the Albany
Nanotech Complex’s world-class 300 mm.
cleanrooms and SUNY Poly’s electronics-
testing labs.

The university’s Marcy campus is also
involved as a number of faculty and stu-
dents are participating across both sites.
Steven Wood, SUNY Poly’s senior direc-
tor of technology-applications develop-
ment for this project, is providing support.
Besides that role, Wood also serves as
associate director of innovation and entre-
preneurship at the Research Foundation
for SUNY, the school noted.

“This expansive and exciting project
brings together the true potential of the
SUNY Poly educational and research eco-
system, and I am proud to congratulate
Professor Cady and the research teams on
receiving this critical funding,” Tod Laursen,
acting president of SUNY Poly, said. “This

AFRL award is testament to SUNY Poly’s
impactful research capabilities, which not
only foster hands-on student opportunities,
but also utilize deep faculty expertise across
both of our campuses.”

The research will also be done in col-
laboration with the Research Foundation
for SUNY to further develop applications
for the new chips. As this effort progress-
es, the AFRL, Navy, and Army research
teams will use the chips that SUNY Poly
researchers develop for further research
and development at their facilities across
the U.S., with plans to leverage the re-
sources of the new Innovare Advancement
Center at the Griffiss Institute in Rome.

“This research project is an excellent
example of the research and educational
synergies that exist at SUNY Poly and
which are further enabled via close collab-
oration with our partners,” Cady said. “I
am grateful to the AFRL for their support
and funding of this important research
initiative, and, with Dr. Beckmann, I am
proud to work with fellow faculty across
SUNY Poly’s two campuses, provide stu-
dents with leading-edge learning opportu-
nities, and partner with UT-Knoxville, NY
CREATES, and the RF for SUNY.”           

SUNY Poly researchers receive $5.5 million from Rome Lab

Cady Beckmann

http://www.cnybj.com/book-of-lists
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     If you can
dream it,
     we can
     build it.

315. 801. 5185 c2cconstructionsolutions.com

The Fitness Mill - LiveIt Downtown 
Business Center - Utica NY

From small to large, we provide 
construction solutions for all types of projects.
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performing with pianist 

Natasha Paremski on January 22

- Accessible to Highways 90, 690, 81, 481
- Indoor Common Dock
- Local Owner/Brokers Protected

- Many Upgrades: 
   New Roof, New Lighting 
- Low Cost Opportunity

315.403.9000  ravproperties.com

UP TO
100,000 S.F.
available
6361 thompson road

Oneida County hotel occupancy rises 
more than 21 percent in October
UTICA — Oneida County’s hotels welcomed 
more guests in October compared to a year 
ago as they continued to rebound from the 
pandemic.

The county’s hotel-occupancy rate 
(rooms sold as a percentage of rooms avail-
able) jumped 21.5 percent to 63.1 percent in 
October from the year-prior month. That’s 
according to a recent report from STR, a 
Tennessee–based hotel market data and 
analytics company. Year to date, occupancy 
was up 32.3 percent to 56.5 percent.

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per 
available room, rocketed 56.8 percent high-
er to $81.07 in this year’s 10th month, com-

pared to October 2020. RevPar was up 49.2 
percent year to date to $66.68.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, rose 29.1 percent to $128.41 in 
Oneida County this October. Through the 
first 10 months of the year, ADR was up 
nearly 13 percent to $118.07.

The positive October 2021 hotel-occupan-
cy report marks the eighth straight month 
of significant increases in occupancy in the 
Mohawk Valley’s most-populated county, 
compared to the year-ago month — however, 
this was the smallest increase of the eight. 
These are the first eight months in which the 
year-over-year comparisons were to a month 
affected significantly by the COVID crisis. 

COMMERCIAL REAL-ESTATE FIRMS
Ranked by No. of Agents & Brokers

Rank

Name
Address
Phone/Website

Agents &
Brokers

—
CNY

Employees

CNY:
2021 Comm.

Listings
—

2021
Transactions % Breakdown of Business Key Local Executives

Year
Estab.

1.
Cushman & Wakefield/Pyramid
Brokerage Company
5845 Widewaters Parkway
East Syracuse, NY 13057
(315) 445-1030/pyramidbrokerage.com

55
—
9

525
—
304

26% industrial, 26% office, 20% retail, 28%
investment, land, business sales, and consulting

John L. Clark, President & CEO
Robert Berkey, COO

1971

2.
Sutton Real Estate Company
525 Plum St., Suite 100
Syracuse, NY 13204
(315) 424-1111/suttoncos.com

13
—
60

NA
—
NA

15% retail, 30% office, 35% multifamily, 10% mixed
use, 10% industrial

Louis G. Fournier, III, President
Linda Charles, VP
Joseph Lewis, VP

Barton Feinberg, Director of Brokerage
Services

1933

3.
Pavia Real Estate Services
5 Oxford Road
New Hartford, NY 13413
1-315-736-1555/paviarealestate.com

10
—
2

200
—
125

35% retail, 25% office, 25% industrial, 10%
investment, 5% business & consulting

Dominic Pavia, President & Broker 2007

.
Exit Champion Realty
305 Vine St.
Liverpool, NY 13088
(315) 457-7500/exitchampion.com

10
—
1

6
—
50

50% retail, 40% land, 10% industrial Karl Ashley, Broker/Owner 1986

.
CBRE/Syracuse
313 E. Willow St., Suite 202
Syracuse, NY 13203
(315) 422-4200/cbre.com/syracuse

10
—
11

400
—
50

NA Michael Finn, Managing Partner
Peter Finn, EVP

1999

6.
CBD Brokerage, LLC
100 Madison St.
Syracuse, NY 13202
(315) 295-1900/cbdcos.com

9
—
NA

NA
—
NA

60% office, 30% medical, 10% retail Charles G. Sangster, Principal
Courtney Wilson, Principal

Gwen Eichorn, CFO
Harry P. Harkaway, Director of Real Estate

Services
Michael Greene, Commercial Leasing

Agent

2009

.
JF Real Estate
2 Clinton Square
Syracuse, NY 13202
(315) 472-2020/jfrealestate.com

9
—
17

370
—
NA

75% office, 20% industrial, 5% retail John Funiciello, President 1992

8.
Oliva Companies
6724 Thompson Road
Syracuse, NY 13211
(315) 463-8684/olivaco.com

3
—
20

50
—
50

50% industrial, 50% office Anthony S. Oliva, President
Stephen A. Oliva, Jr., VP

1937

9.
Stephen Lipinski Associates, LLC
P.O. Box 456
Ithaca, NY 14850
(607) 280-2340/StephenLipinski.com

2
—
2

NA
—
NA

50% development sites, 50% retail & office Stephen C. Lipinski, President & Principal
Broker

David S. Moore, Licensed Salesperson

2007

.
Edgewater Management Company
225 Greenfield Parkway
Liverpool, NY 13088
(315) 471-4420/theedgewatercompany.com

2
—
5

NA
—
NA

100% office Thomas R. Kennedy, President
John F. Krisanda, Director of Real Estate

1988

11.
Bouck Real Estate
32 East Genesee St.
Auburn, NY 13021
(315) 252-7503/bouckrealestate.com

1
—
2

59
—
27

60% retail, 20% industrial, 20% residential/multi-
family

John F. Bouck, Owner & Broker 1963
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TRUCKING, EQUIPMENT & LOGISTICS COMPANIES
Ranked by Total No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY:
Employees
Branches Type of Firm Services Offered Areas Served Key Local Executives

Year
Estab.

1.
The Raymond Corporation
20 S. Canal St.
Greene, NY 13778
(607) 656-2311/raymondcorp.com

2,000
2

Equipment leading global provider of material-
handling products and intelligent
intralogistics solutions including

electric forklifts, lean-management
principles, integrated automation,
telematics, virtual-reality learning
and advanced energy solutions to

optimize warehouse and distribution
operations

Global Michael Field, President & CEO 1922

2.
Tracey Road Equipment, Inc.
6803 Manlius Center Road
East Syracuse, NY 13057
(315) 437-1471/traceyroad.com

300
4

Trucking,
Equipment

heavy-duty truck and construction-
equipment dealership with full
parts, service, warranty, and

financing capabilities

Capital District, Central,
Western New York

markets

Gerald Tracey, President & CEO
Debbie Tracey, VP

Joel Chesley, VP/Controller

1976

3.
Gypsum Express, LTD
8280 Sixty Road
Baldwinsville, NY 13027
(315) 638-2201/gypsumexpress.com

225
4

Trucking flatbed carrier, vans, bulk transport United States, Canada John Wight, President/Owner
Kevin Brennan, CFO

1985

4.
Terpening Trucking Co., Inc.
115 Farrell Road
Syracuse, NY 13209
(315) 451-8661/terpeningtrucking.com

140
1

Trucking transporter of petroleum products New York,
Pennsylvania,
Connecticut,

Massachusetts,
Vermont, Ohio, New

Jersey

Charles Terpening, Owner
Richard Terpening, Jr., CEO
Craig Terpening, President
George Terpening, Jr., VP
Richard Terpening, Sr., VP

1916

5.
Cook Brothers Truck Parts
15 Walter Ave.
Binghamton, NY 13901
(607) 723-7481/cookbrothersco.com

130
5

Logistics,
Equipment

full-service leasing, daily rental fleet,
custom-maintenance plans, truck

repair and service, parts sales,
equipment financing

New York,
Pennsylvania directly;
nationwide as part of

the NationaLease
organization

Henry B. Cook, Jr., President
Bob J. Seyerlein, VP, Sales

Michael D. Venuti, VP,
Operations

1918

6.
Thompson & Johnson Equipment Co., Inc.
6926 Fly Road
East Syracuse, NY 13057
(315) 437-2881/thompsonandjohnson.com

105
3

Equipment material handling from industry-
leading manufacturers along with
service repair, replacement parts,
short-term rentals, and leasing

solutions

Central New York,
Mohawk Valley,

Northern New York,
Southern Tier, Capital

District, Hudson Valley,
Northeast

Pennsylvania, Western
Vermont,

Massachusetts

David Schneckenburger,
President

Michael Vaughan, CFO
William MacBlane, VP of Finance

1954

7.
Mohawk Global Logistics
123 Air Cargo Road
North Syracuse, NY 13212
(315) 455-3003/mohawkglobal.com

86
1

Logistics logistics and trade specialists,
emphasis on customs brokerage,

domestic and international
transportation, trade compliance,

education, and consulting

Worldwide Michael J. McSherry, Chairman
Emeritus

Gar Grannell, Chairman & CEO

1970

8.
Barr Transportation Corp.
174 York St.
Auburn, NY 13021
(315) 255-1259/barrtranscorp.com

64
1

Logistics,
Trucking

commercial flatbed carrier, service-
maintenance shop

Continental U.S. James Phelps, President 1974

9.
ERL Intermodal
98 Railroad St.
Utica, NY 13502
(315) 735-9870/erltrucks.com

52
1

Logistics,
Trucking

asset-based trucking company
servicing the ports of New York and

New Jersey, specializing in
customers all over New York state

New York,
Pennsylvania,

Connecticut, New
Jersey, Massachusetts

Steve Sperbeck, General
Manager

2011

10.
M & L Worldwide Logistics
P.O. Box 4140
Rome, NY 13442
(315) 339-2550/mlwwlogistics.com

50
3

Logistics,
Trucking

3PL asset-based, both domestic and
international business

Worldwide Robert J. Williams, President
Peter A. Frappolli, VP Sales &

Marketing

1988

11.
DeCarolis Truck Rental, Inc.
402 N. Central Ave.
Minoa, NY 13116
(315) 656-0090/decarolis.com

43
4

Trucking,
Equipment

full-service commercial truck,
tractor, trailer rental and leasing,
custom-maintenance contracts,

driver-safety programs, service, and
parts sales

Central and upstate
New York, United

States, Canada

Michael Margarone, President
Jaime Jimenez, Syracuse Branch

Manager

1938

12.
Bossong's Commercial Delivery, Inc.
P.O. Box 536
Syracuse, NY 13211
(315) 455-7431/bossongs.com

42
1

Trucking transportation and freight services
including local pickup/delivery,

commercial/residential, air-freight
handling, hazmat, specials, and

warehousing

All of Central New York Frederick Bossong, President 1943

13.
WJW Associates, LTD
203 Midler Park Drive
Syracuse, NY 13206
(315) 432-9282/wjwltd.com

35
2

Logistics,
Trucking

provides specialized hauling (flats,
steps, RGN and multi-axle),

dedicated fleet services,
warehousing, logistics management

services, as well as a full-service
brokerage group that works with

van and reefer carriers

USA John Woeppel, Terminal
Manager

1979

14.
Conway Beam Leasing, Inc.
6260 E. Molloy Road
East Syracuse, NY 13057
(315) 437-5068/conwaybeamleasing.com

26
7

Trucking,
Equipment

full-service truck, tractor, van, trailer
leasing; long/short term rentals;

custom maint. contracts; truck/body
design; DOT safety/compliance

consult; equip. financing

Central, western,
upstate, and southern
New York; Northern
Pennsylvania; United

States; Canada

Marc Schmidt, VP
Ed Dunlop, Director of

Operations
Sue Shaffer, Office Manager/

Rental Coordinator
John Rotunno, Service Manager

1959

.
Empire Crane Company LLC
7021 Performance Drive
North Syracuse, NY 13212
(315) 458-4101/empirecrane.com

26
1

Equipment Tadano, Kobelco, Demag, Magni,
Broderson, & Manitex dealer; parts

department; service dept. for
maintenance, OSHA annual

inspections

Worldwide Paul Lonergan, President
Luke Lonergan, VP

2002

16.
Tri Tank Corp.
115 Farrell Road
Syracuse, NY 13209
(315) 451-8663/tritank.com

5
1

Equipment tank trailers, tank-trailer parts, sales
and service of utility trailers,
aluminum and stainless-steel

fabrication

Domestic U.S. & Export Richard Terpening, Jr., CEO
Craig Terpening, President
George Terpening, Jr., VP
Richard Terpening, Sr., VP

1977

.
Gypsum Logistics
8280 Sixty Road
Baldwinsville, NY 13027
(315) 638-2201/gypsumexpress.com/gypsum-
logistics/

5
1

Logistics brokerage/logistics United States John Wight, President/Owner
Brian Bleau, VP

1985
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custom-maintenance plans, truck

repair and service, parts sales,
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Pennsylvania directly;
nationwide as part of

the NationaLease
organization

Henry B. Cook, Jr., President
Bob J. Seyerlein, VP, Sales

Michael D. Venuti, VP,
Operations

1918

6.
Thompson & Johnson Equipment Co., Inc.
6926 Fly Road
East Syracuse, NY 13057
(315) 437-2881/thompsonandjohnson.com

105
3

Equipment material handling from industry-
leading manufacturers along with
service repair, replacement parts,
short-term rentals, and leasing

solutions

Central New York,
Mohawk Valley,

Northern New York,
Southern Tier, Capital

District, Hudson Valley,
Northeast

Pennsylvania, Western
Vermont,

Massachusetts

David Schneckenburger,
President

Michael Vaughan, CFO
William MacBlane, VP of Finance

1954

7.
Mohawk Global Logistics
123 Air Cargo Road
North Syracuse, NY 13212
(315) 455-3003/mohawkglobal.com

86
1

Logistics logistics and trade specialists,
emphasis on customs brokerage,

domestic and international
transportation, trade compliance,

education, and consulting

Worldwide Michael J. McSherry, Chairman
Emeritus

Gar Grannell, Chairman & CEO

1970

8.
Barr Transportation Corp.
174 York St.
Auburn, NY 13021
(315) 255-1259/barrtranscorp.com

64
1

Logistics,
Trucking

commercial flatbed carrier, service-
maintenance shop

Continental U.S. James Phelps, President 1974

9.
ERL Intermodal
98 Railroad St.
Utica, NY 13502
(315) 735-9870/erltrucks.com

52
1

Logistics,
Trucking

asset-based trucking company
servicing the ports of New York and

New Jersey, specializing in
customers all over New York state

New York,
Pennsylvania,

Connecticut, New
Jersey, Massachusetts

Steve Sperbeck, General
Manager

2011

10.
M & L Worldwide Logistics
P.O. Box 4140
Rome, NY 13442
(315) 339-2550/mlwwlogistics.com

50
3

Logistics,
Trucking

3PL asset-based, both domestic and
international business

Worldwide Robert J. Williams, President
Peter A. Frappolli, VP Sales &

Marketing

1988

11.
DeCarolis Truck Rental, Inc.
402 N. Central Ave.
Minoa, NY 13116
(315) 656-0090/decarolis.com

43
4

Trucking,
Equipment

full-service commercial truck,
tractor, trailer rental and leasing,
custom-maintenance contracts,

driver-safety programs, service, and
parts sales

Central and upstate
New York, United

States, Canada

Michael Margarone, President
Jaime Jimenez, Syracuse Branch

Manager

1938

12.
Bossong's Commercial Delivery, Inc.
P.O. Box 536
Syracuse, NY 13211
(315) 455-7431/bossongs.com

42
1

Trucking transportation and freight services
including local pickup/delivery,

commercial/residential, air-freight
handling, hazmat, specials, and

warehousing

All of Central New York Frederick Bossong, President 1943

13.
WJW Associates, LTD
203 Midler Park Drive
Syracuse, NY 13206
(315) 432-9282/wjwltd.com

35
2

Logistics,
Trucking

provides specialized hauling (flats,
steps, RGN and multi-axle),

dedicated fleet services,
warehousing, logistics management

services, as well as a full-service
brokerage group that works with

van and reefer carriers

USA John Woeppel, Terminal
Manager

1979

14.
Conway Beam Leasing, Inc.
6260 E. Molloy Road
East Syracuse, NY 13057
(315) 437-5068/conwaybeamleasing.com

26
7

Trucking,
Equipment

full-service truck, tractor, van, trailer
leasing; long/short term rentals;

custom maint. contracts; truck/body
design; DOT safety/compliance

consult; equip. financing

Central, western,
upstate, and southern
New York; Northern
Pennsylvania; United

States; Canada

Marc Schmidt, VP
Ed Dunlop, Director of

Operations
Sue Shaffer, Office Manager/

Rental Coordinator
John Rotunno, Service Manager

1959

.
Empire Crane Company LLC
7021 Performance Drive
North Syracuse, NY 13212
(315) 458-4101/empirecrane.com

26
1

Equipment Tadano, Kobelco, Demag, Magni,
Broderson, & Manitex dealer; parts

department; service dept. for
maintenance, OSHA annual

inspections

Worldwide Paul Lonergan, President
Luke Lonergan, VP

2002

16.
Tri Tank Corp.
115 Farrell Road
Syracuse, NY 13209
(315) 451-8663/tritank.com

5
1

Equipment tank trailers, tank-trailer parts, sales
and service of utility trailers,
aluminum and stainless-steel

fabrication

Domestic U.S. & Export Richard Terpening, Jr., CEO
Craig Terpening, President
George Terpening, Jr., VP
Richard Terpening, Sr., VP

1977

.
Gypsum Logistics
8280 Sixty Road
Baldwinsville, NY 13027
(315) 638-2201/gypsumexpress.com/gypsum-
logistics/

5
1

Logistics brokerage/logistics United States John Wight, President/Owner
Brian Bleau, VP

1985

http://www.decarolis.com
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OPINION

When We ‘Shop Small’ We 
Help Our Communities Thrive

�e Central New York
BUSINESS JOURNAL

The Central New York Business 
Journal (ISSN #1050-3005) is pub-
lished every week by CNY Business 
Review, Inc. All contents copyrighted 
2021. All rights reserved. No part of 
this publication may be reproduced 
without the written consent of the 
publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

N ew York’s local businesses are
the driving force behind the
state’s fiscal well-being, and the 

goods and services 
they supply are irre-
placeable in our daily 
lives. To maintain the 
health of local econo-
mies, we must contin-
ue to support the small 
businesses within our 
communities. One way 
we can accomplish 
that is by [shopping 
at small, local retailers 

this holiday season.]
[The season kicked off with the] cele-

bration of Small Business Saturday, which 
took place this year on Saturday, Nov. 27. 
Small Business Saturday is a staple of the 
holiday shopping season along with other 
notable days like Black Friday and Cyber 
Monday. While those days offered bar-
gains to consumers shopping for big-ticket 
items, the Saturday between was an oppor-
tunity for consumers to find things they 

might not be able to get from larger, nation-
al retailers. New York has some incredible 
options and items you simply cannot get 
anywhere else and buying them greatly 
benefits both shoppers and local owners. 

According to information from the U.S. 
Small Business Administration, last year, 
consumers shopping at independent estab-
lishments on Small Business Saturday spent 
an estimated $19.8 billion. The 2020 Small 
Business Saturday Consumer Insights 
Survey shows 97 percent of participating 
shoppers reported they “recognized the 
positive impact they can make by shopping 
small” and 85 percent said they have also 
encouraged others to “shop small.”

Further, shopping locally is not only a 
great way to support our neighbors, but 
also objectively more beneficial to and 
has a direct impact on the communities in 
which we live. According to Independent 
We Stand, for every $100 spent at a local 
business, $68 is returned to the commu-
nity. In contrast, that number is substan-
tially higher than the $43 returned to the 
community when purchases are made at 

national chains.
At a time when our economy has 

been severely disrupted by the impact of 
COVID-19, plagued by supply-chain issues 
and reeling from ongoing labor shortages, 
it is more important than ever we sup-
port independent retailers. While major 
corporations can fall back on enormous 
reserves of cash and credit, many small 
businesses simply do not have that luxury.

This holiday shopping season, consider 
giving independent sellers a little extra 
attention; it will go a long way toward keep-
ing their doors open and allowing them 
to continue to provide the goods and ser-
vices that make our state so unique. There 
truly is never a bad time to “shop small.” 

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. 

WILL 
BARCLAY

Opinion

U.S.-China relationship is 
a tremendous challenge
T he rise of China is the most 

formidable challenge that American
foreign policy faces. With its pop-

ulation of nearly 1.5 
billion people and its 
rapid growth, China has 
transformed itself into 
an economic and politi-
cal powerhouse.

We face other chal-
lenges, of course. Among 
them, terrorism, a tur-
bulent Middle East, a 
nuclear-armed and unpre-
dictable North Korea, cli-

mate change, and in relationships with many 
friends and adversaries around the globe.

But China has emerged as a unique, 
strong, and sometimes hostile competitor. 
In a relatively short time, it has built world-
class cities, become a global leader in tech-
nology, and lifted hundreds of millions out 
of poverty. Its autocratic, centralized model 
for governing and the economy sharply con-
trasts to the open, democratic approach ad-
vocated by the United States and our allies.

The U.S. has been the world’s leading 
nation largely because of the strength of 
our economy. We still have the largest 
GDP, at over $20 trillion. China is sec-
ond, far ahead of Germany, Japan and the 
United Kingdom. Some observers think 
China’s economy will surpass America’s by 
the middle of this century.

In some parts of the world, China is 
already thought to have eclipsed the U.S. 
According to Pew Research Center sur-
veys from 2019, Europeans and Australians 
were more likely to view China than the 
U.S. as the world’s leading economic 

power. In South Korea, Japan, and India, 
majorities saw the U.S. as more powerful.

But China’s poor record on standards of 
behavior handicaps its global leadership. 
Its aggressive actions in the South China 
Sea worry its neighbors. It has stifled dis-
sent, doubled down on its control of Hong 
Kong, and cracked down on the media. Its 
treatment of the Uighur minority led U.S. 
officials to accuse it of genocide.

China’s lack of transparency and ac-
countability and its propensity for cur-
rency manipulation make it problematic 
for businesses. According to the Global 
Business Council, the U.S. remains the 
most attractive country for foreign direct 
investment while China is No. 12.

Chinese leader Xi Jinping calls the shots, 
having amassed more personal power than 
any head of state in the country since Deng 
Xiaoping in the 1980s and, of course, Mao 
Zedong before that. Recently, the ruling 
Communist Party gave Xi full credit for 
China’s rise and set the stage for him to win 
a third five-year term as the country’s leader.

How should the U.S. respond to China? 
First, we can’t neglect the home front. As 
Council on Foreign Relations President 
Richard Haass put it in the title of his book 
“Foreign Policy Begins at Home.” When we 
struggle to deal with our own problems, we 
weaken our position for world leadership. 
Moreover, we need to invest in the knowl-
edge economy, including education from 
pre-K to graduate studies; fund technology 
and innovation; and strengthen the social 
safety net. The recently approved infrastruc-
ture bill, which provides funding to repair 
and improve roads, bridges, and public tran-
sit and to expand broadband internet, is an 

important, but not sufficient, step.
Also essential is maintaining a firm and 

straightforward relationship with China, 
one that puts American interests first. 
President Joe Biden spoke with Xi in 
September and met virtually with him [in 
November]. These high-level conversa-
tions are essential to managing the com-
petition between the U.S. and China and 
preventing it from veering into conflict.

This is the most consequential relationship 
in the world right now, and we’ve got to get it 
right. The U.S. and China have many com-
mon interests — addressing climate change, 
trade, preventing terrorism, and reducing 
conflict. There are many issues on which 
we disagree, sometimes strongly. To avoid 
conflict and enhance the quality of life of our 
citizens, we need to work with China whenev-
er we can and oppose it whenever we must. 

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of Global 
and International Studies, and professor of 
practice at the IU O’Neill School of Public 
and Environmental Affairs. Hamilton, a 
Democrat, was a member of the U.S. House 
of Representatives for 34 years (1965-1999), 
representing a district in south central Indiana.

LEE 
HAMILTON

Opinion

“This is the most consequen-
tial relationship in the world 
right now, and we’ve got to 
get it right.”
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OCTOBER 19

 2021 Business Persons of the Year
�������������������������������������
���������������������
	���������
�������������������������
����������������
��������������������������������� �
���������������������������������������
��������������������������������
������������������������������������
��������������������������������������������
��������� �������������������������������
�����������������������������������
�������������������������������
��������������������������������������
������������������������������������ ������

�������������������������������������
��������������������������������������
������������������������ ������������	�
�����	�� �������������������� ������
�����������������������������������

 ������������������������������
������������������
�	�������������
�������������������������������������
������������������������������������
��������������������������������
���������� ���������������������������
������������������������ ������������� �
����������� �������������������������
�����������������������������������������
���������������������������������������

���������������������������������������
����������������������������������������
���������������������������� �������
�����	������	��������������������������
����������������� ����������

OCTOBER 20

 2021 Excellence In Healthcare 
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OCTOBER 21

 Greater Oneida Chamber of 
Commerce Business After Hours
event from 5-7 p.m. at Prudential at 181 
Kenwood Ave. in Oneida. Network with 
local business and community leaders. 
Tickets are free for chamber members. 
Non-members should register and 
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OCTOBER 15

 2021 NY Statewide Virtual
Manufacturing Day from 8:15 a.m.-12:45
on the Remo online platform. This event
celebrates manufacturers from across New
York state and highlights the pathways
students can take toward manufacturing
careers. For more information, including the
agenda and how to register, visit: https://
newyorkmep.org/manufacturing-day/?mc_
cid=1db5e4160b&mc_eid=8b911faf93
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OCTOBER 26

 Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Data Visualization.” Free
virtual activity. For more information,
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch
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The ideal place to promote 
your business inexpensively 

and e
 ectively.
Visit cnybj.com/business-marketplace

digital 
business 
marketplace

OCTOBER 20

 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

 Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783
or email: info@cnyatd.org. Register
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org
 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

 Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/

BUSINESS CARD GALLERY
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Email us at movers@cnybj.com

Cory P. LaDuke
Associate Real Estate Broker
Pyramid Brokerage Company

5845 Widewaters Parkway
Suite 200
East Syracuse, NY 13057
Direct  +1 315 445 8500
Office  +1 315 445 1030
Mobile  +1 315 877 3951
claduke@pyramidbrokerage.com
pyramidbrokerage.com

Independently Owned and Operated / A Member of the Cushman & Wakefield Alliance

DECEMBER 8

 M&T Bank Great Big Chamber 
Thank You 2021 from 5:30-8 p.m. at 
the State Theatre in Ithaca. Join the 
Tompkins Chamber for a celebratory and 
entertaining in-person event that keeps 
folks engaged and helps wrap up the 
2021 year with warmth and gratitude. 
The evening will start with a networking 

reception in a festive atmosphere. It 
will also include a live auction, grants 
awarded to five area nonprofits doing 
important work in the community, 
and live entertainment. Throughout 
the evening you’ll hear from Tompkins 
Chamber members and stakeholders as 
they give their “Great Big Thank Yous” 
on stage. A portion of all proceeds of 
this year’s event go directly back into 

the community to help programs that 
serve children, families, and education 
with remaining proceeds supporting 
the work of the Tompkins Chamber & 
CVB. For more information, including 
COVID protocols and registration details, 
visit: https://business.tompkinschamber.
org/events/details/m-t-bank-great-big-
chamber-thank-you-2021-191424

 Upstate Minority Economic Alliance 
Annual Meeting held virtually from 
4-5 p.m. UMEA’s mission is to harness 
the economic power of the minority 
community for the benefit of the 
region. UMEA’s members, funders and 
community stakeholders are invited to 
this free event. For more information and 

BUSINESS CALENDAR
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OCTOBER 21

 Greater Oneida Chamber of 
Commerce Business After Hours
event from 5-7 p.m. at Prudential at 181 
Kenwood Ave. in Oneida. Network with 
local business and community leaders. 
Tickets are free for chamber members. 
Non-members should register and 
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OCTOBER 15

 2021 NY Statewide Virtual
Manufacturing Day from 8:15 a.m.-12:45
on the Remo online platform. This event
celebrates manufacturers from across New
York state and highlights the pathways
students can take toward manufacturing
careers. For more information, including the
agenda and how to register, visit: https://
newyorkmep.org/manufacturing-day/?mc_
cid=1db5e4160b&mc_eid=8b911faf93

OCTOBER 19

 2021 Business Persons of the Year
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OCTOBER 26

 Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Data Visualization.” Free
virtual activity. For more information,
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch
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OCTOBER 20

 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

 Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783
or email: info@cnyatd.org. Register
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org
 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

 Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/
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 Greater Oneida Chamber of 
Commerce Business After Hours
event from 5-7 p.m. at Prudential at 181 
Kenwood Ave. in Oneida. Network with 
local business and community leaders. 
Tickets are free for chamber members. 
Non-members should register and 
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 2021 NY Statewide Virtual
Manufacturing Day from 8:15 a.m.-12:45
on the Remo online platform. This event
celebrates manufacturers from across New
York state and highlights the pathways
students can take toward manufacturing
careers. For more information, including the
agenda and how to register, visit: https://
newyorkmep.org/manufacturing-day/?mc_
cid=1db5e4160b&mc_eid=8b911faf93
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OCTOBER 26

 Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Data Visualization.” Free
virtual activity. For more information,
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch
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 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

 Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783
or email: info@cnyatd.org. Register
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org
 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

 Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/
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ACCOUNTING

STEVEN J. SINOPOLI, CPA 
has joined Grossman St. 
Amour CPAs as senior 
manager in the firm’s Tax 
Services Group. He prac-
tices in the areas of multi‐
state tax preparation for 
individuals, partnerships, 
S‐Corporations, and fidu-
ciary entities. His clients 
include medical and den-
tal practices. Sinopoli pre-
pares and reviews financial 
statements and quarterly 
payroll-tax returns. He 
also engages in tax plan-
ning for individuals and 
businesses and analyzes 
clients’ accounting infor-
mation to advise clients 
on their best business de-
cisions. Sinopoli is a mem-
ber of the New York State 
Society of Certified Public 
Accountants. He is a grad-
uate of Syracuse University 
with a bachelor’s degree in 
accounting. KATIE A. KAIM, 
CPA has joined Grossman 
St. Amour as supervisor in 
the Tax Services Group. 
Her areas of practice include audit and 
attest engagements, financial-statement 
preparation, bookkeeping, and tax-return 
preparation for individuals, corporations, 
and partnerships. Her industry areas in-
clude manufacturing and retail distribution, 
physicians and medical-practice groups, 
not‐for-profits, construction and real es-
tate, individuals, and employee-benefit 
plans. Kaim is a graduate of Binghamton 
University’s School of Management with 
a bachelor’s degree in accounting. She is 
a member of the New York State Society 
of Certified Public Accountants and the 
Southern Tier Chapter of NextGen CPAs. 
MATTHEW J. POTERALSKI has joined 
the firm as staff accountant in the Tax 
Services Group. He previously complet-
ed the Grossman St. Amour Student 
Internship Program in the Tax Services 
Group. Poteralski practices in the areas 
of income-tax return preparation, corpo-
rate tax-return preparation, payroll and 
sales-tax return preparation, financial-state-
ment preparation, and bookkeeping for 
businesses and individuals. He previous-
ly completed the Grossman St. Amour 
Student Internship Program in the Tax 
Services Group. Poteralski is a graduate 
of SUNY Oswego with a bachelor’s degree 
in accounting and a member of Beta Alpha 
Psi, and the Accounting Society. BRYAN 
T. CZARNECKI has joined the firm as staff 
accountant in the Audit Services Group. 
He previously completed the Grossman St. 

Amour Student Internship Program in the 
Audit Services Group. Czarnecki practices 
in the areas of audit and attest engage-
ments and financial-statement preparation. 
He works with not‐for‐profit organizations. 
Czarnecki is a graduate of SUNY Oswego 
with a bachelor’s degree in accounting and 
MBA. He completed the Grossman St. 
Amour CPAs Student Internship Program. 

Fust Charles Chambers 
LLP has promoted the 
following individuals, 
who continue to service 
the firm’s manufactur-
ing, distribution, health 
care, not-for-profit, and 
other closely held busi-
ness clients. BRANDON 
T. MESSECAR, CPA, has 
been promoted to audit 
manager. He joined the 
firm in 2016. Messecar 
received his bachelor’s 
degree and MBA in ac-
counting from SUNY 
Oswego. CHRISTOPHER E. 
TIMMONS, CPA, has also 
been elevated to audit man-
ager. Timmons joined the 
firm in 2016. He received 
his bachelor’s degree 
and MBA in account-
ing from SUNY Oswego. 
JACQUELINE C. ROMEO, CPA, has been 
promoted to senior audit associate. Romeo 
joined the firm in 2019. She earned her 
bachelor’s degree and MBA in accounting 
from SUNY Oswego.

ADVERTISING, MARKETING & PR

Pinckney Hugo Group, 
a full-service marketing- 
communications firm, has 
hired BETHANY MERLIN, 
of Syracuse, as an assis-
tant account manager. 
Prior to joining Pinckney 
Hugo Group, Merlin was 
a marketing coordinator at 
Gibson Sotheby’s International Realty in 
Boston. She has a bachelor’s degree in 
marketing communication from Emerson 
College. 

BANKING

MISTY MASON was promoted to banking 
solutions representative at Solvay Bank’s 
State Tower branch in downtown Syracuse. 
She started her career with Solvay Bank in 
2019 at the DeWitt branch. Most recently, 
she served as head teller.

HEALTH CARE

LORRAINE A. LADD-FALANGA has joined 
The Center for Wound Healing at Oswego 

Health. Ladd-Falanga will 
see patients at the center, 
which offers treatments in-
cluding hyperbaric oxygen 
therapy, negative-pressure 
therapies, bioengineered 
tissues, and biosynthetic 
to reintroduce the body’s 
innate ability to heal. Ladd-
Falanga brings more than 
20 years of experience and 
is no stranger to Oswego 
Health. Throughout her 
career, she held various po-
sitions at Oswego Hospital 
including nurse prac-
titioner in the Emergency Department 
and serving as a hospitalist. She’s worked 
throughout Central New York at the major 
health-care systems and most recently was 
a nurse practitioner at Delphi Healthcare, 
where she provided medical care to pa-
tients requiring admissions. Ladd-Falanga 
is a New York State-licensed registered 
nurse, registered vascular technologist 
and cardiac sonographer. She earned her 
master’s and bachelor’s degrees in nursing 
from SUNY Upstate Medical University. 
Oswego Health’s brand-new primary care 
practice, Lakeview Primary Care, recent-
ly welcomed experienced family nurse 
practitioner (FNP), NATHANIEL FARDEN. 
Licensed in 2010 as a registered nurse 
(RN), Farden, earned his bachelor’s de-
gree in nursing in 2012 from Western 
University. He joined Oswego Health as an 
RN in the Emergency Department in 2015, 
then later transitioned as a utilization RN in 
case management in 2016 while continu-
ing his schooling. In 2019, Farden received 
licensure as an FNP and worked per diem 
with the Oswego Health Hospitalist team 
as an NP. 

MELISSA SCHMIDT has 
joined Upstate Urology 
at Mohawk Valley Health 
System (MVHS) as a 
certified family nurse 
practitioner, where she 
will provide care to pa-
tients of all ages. Schmidt 
has more than 10 years 
of nursing experience 
at MVHS in inpatient 
post-operative care and 
vascular surgery. Schmidt 
earned her master’s family 
nurse practitioner degree 
from Utica College. She 
earned her bachelor’s degree in nursing 
from Jacksonville University in Florida. 
SVETLANA PETROVETS, MD, has joined 
the MVHS Medical Group medical of-
fice in Washington Mills, where she pro-
vides primary-care services to patients 
of all ages. Petrovets earned her medical 
degree from the Grodno State Medical 
University in Grodno, Belarus. She per-

formed her residency at the St. Elizabeth 
Family Medicine Residency Program in 
Utica. She also earned both her bach-
elor’s degree in nursing and her mas-
ter’s nurse practitioner degree in from 
SUNY Polytechnic Institute in Marcy. Dr. 
Petrovets has eight years of experience 
as a pediatrician in her home country of 
Belarus. She began her career at MVHS 
as a registered nurse, where she worked 
for five years. After completing a year as 
a family nurse practitioner, she started 
her residency at the Sister Rose Vincent 
Family Medicine Residency Program. 
Dr. Petrovets is board certified by the 
American Board of Family Medicine. She 
is a member of the American Medical 
Association and American Academy of 
Family Physicians.

RETAIL

REBECCA SCOTT recently 
joined Raymour & Flanigan 
as its new senior brand man-
ager. Her focus will be on 
product marketing, brand 
purpose/cause marketing, 
brand communications and 
PR, and overseeing influ-
encer marketing. Scott has years of experi-
ence working in integrated marketing. She 
previously worked for more than seven 
years at integrated-marketing communi-
cations firm, Pinckney Hugo Group in 
Syracuse. Scott is a Syracuse native and 
graduate of Syracuse University.        

PEOPLE ON THE MOVE NEWS

Sinopoli

to register, visit: https://www.eventbrite.
com/e/umeas-annual-meeting-
tickets-198528152047

DECEMBER 13

 Learn@Lunch virtual event from 
12-12:45 p.m. CNY ATD holds an 

informal conversation around current 
and emerging talent-development 
topics. The topic is “Graphic Tools, 
Polish Your Learning Design.” Free 
virtual activity. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch

DECEMBER 15

 Dannible & McKee’s Annual 

Construction Conference held virtually 
from 8:30 a.m.-12 p.m. The conference 
focuses on the issues and solutions 
needed to manage construction 
operations for profitability, including 
financial and income-tax topics 
that affect contractors. Continuing 
professional-education credit will be 
offered. No charge. For more information 
and to register, visit: www.dmcpas.com/
events

JANUARY 10

 CNY ATD 50th Anniversary Social 
Event held virtually from 4-5 p.m. Help CNY 
ATD kick off this special 50th anniversary 
year by virtually networking with friends and 
colleagues, meeting the 2022 leadership 
team, and hearing CNY ATD plans for 2022. 
No charge to attend. For more information, 
call (315) 546-2783 or email: info@cnyatd.
org. Registration is available at: https://
cnyatd.org/upcoming_social

CALENDAR:     Continued from page 14

GOT A
NEW JOB?

The People on the Move 
section is the best place 

to let all of CNY know 
about your company’s 

new hires 
and promotions.

Email 
movers@cnybj.com

and be a part of this very 
popular feature, both in 
print and online. It’s free!

Kaim

Poteralski

Czarnecki

Messecar

Timmons

Romeo

Merlin

Ladd-Falanga

Farden

Schmidt

Petrovets

Scott
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Pinnacle Employee Services expands 
with in-house recruiting division    

BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — Pinnacle Employee Services 
says it has expanded its services with the 
addition of an in-house recruiting division 
called Pinnacle Talent Solutions. 

Pinnacle Employee Services, a profes-
sional employer organization, is located at 
5845 Widewaters Parkway in DeWitt. 

The firm hired Charlotte Dieroff as 
director of recruiting to offer its clients 
and potential clients a way to expand their 
employee count, “helping them land solid, 
professionally vetted talent that fits their 
needs,” Pinnacle said. 

As of now, Dieroff is the sole member 
of the recruiting division, says Elizabeth 
Higman, Pinnacle’s marketing and brand-
ing manager.

“With her experience and skills for 

finding the right candidates, she has al-
ready been able to fill multiple positions 
both in-house at 
Pinnacle and for 
her clients within 
the last few months 
of its inception,” 
Higman said in an 
email response to a 
CNYBJ inquiry.

When asked if 
Pinnacle has plans for additional hiring 
for the new division, Higman said that the 
company will eventually hire additional 
employees for the new division to help 
review résumés and keep its database 
organized.

“Pinnacle Employee Services has 
grown exponentially over the past few 
years. Being able to offer additional ser-
vices further solidifies our dedication to 

helping our clients,” Mark Pietrowski, 
CEO of Pinnacle Employee Services, said 

of the firm’s addition 
of a recruiting divi-
sion.

Pinnacle Employee 
Services has 15 em-
ployees. Pinnacle 
Employee Services is 
part of the Pinnacle 
Family of Companies, 

whose subsidiaries include investments, 
401(k), 403(b), insurance, and portfolio 
management, with more than 100 employ-
ees total, according to Higman.

About Dieroff
Dieroff started her career in the food 

industry, having studied food science at 
Cornell University. She joined International 
Food Network (now Eurofins) that devel-

oped products for the consumer-goods 
market, with clients that include SlimFast, 
Häagen-Dazs, and McNeil. 

Dieroff transitioned from hands-on 
product development to client manage-
ment and business development before 
deciding to move to the recruiting indus-
try. 

With Pinnacle Talent Solutions, she’s 
focusing on both internal and external 
placements across industries that include 
health care, finance, manufacturing, archi-
tecture, and engineering. 

“I really enjoy working with our 
local clients, helping them expand their 
teams, and capitalizing on the synergies 
we have here at the Pinnacle Family of 
Companies,” Dieroff said. “By getting to 
know our clients first-hand, we are better 
able to find talent that aligns with their 
needs.”              

PHOTO CREDIT: PINNACLE EMPLOYEE SERVICESPinnacle Employee Services has expanded its services with the addition of an in-house recruiting division called Pinnacle Talent Solutions.

https://ad.doubleclick.net/ddm/trackclk/N510001.152378CNYBJ/B25272538.314580413;dc_trk_aid=514625371;dc_trk_cid=153479364;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;ltd=
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Cicero native welcomes challenges of serving in U.S. Navy
BY MEGAN BROWN 
NAVY OFFICE OF COMMUNITY OUTREACH

A Cicero native is serving aboard
 USS Essex, a U.S. Navy Wasp-
 class amphibious-assault ship.

Petty Officer 1st Class Joseph Rolfe 
is a 1998 Cicero-North Syracuse High 
School graduate and a 2001 Onondaga 
Community College graduate. Today, 
Rolfe serves as a mass-communication 
specialist responsible for television, radio 

production, and photography services. 
Rolfe says he joined the Navy for finan-

cial stability and to see the world. 
According to Rolfe, the values required 

to succeed in the military are similar to 
those found in Cicero.

“I learned that it’s a 
small world and people are 
people,” said Rolfe. 

Homeported in San 
Diego, California, USS 
Essex is the second ship 
in the Wasp-class of mul-
tipurpose amphibious-as-
sault ships and the fifth ship named for 
Essex County, Massachusetts. Essex was 
a 1,000-ton ironclad river gunboat of the 
U.S. Army and later U.S. Navy during the 
American Civil War. 

According to Navy officials, amphibi-
ous assault ships are designed to deliver 
U.S. Marines and their equipment where 
they are needed to support a variety 
of missions ranging from amphibious 
assaults to humanitarian-relief efforts. 
Designed to be versatile, the ship has 
the option of simultaneously using heli-
copters, Harrier jets, and air-cushioned 
landing craft, as well as conventional land-
ing craft and assault vehicles in various 
combinations.

“I like getting to meet new people and 
blue water operations,” said Rolfe.

Though there are many opportuni-
ties for sailors to earn recognition in 
their command, community, and careers, 
Rolfe is most proud of four accomplish-
ments. 

“I am proud of my marriage and the 
births of my son and daughter,” he said. 
“As well as, enlisting and having a suc-
cessful career.” 

As a member of the U.S. Navy, Rolfe, 
as well as other sailors, know they are a 
part of a service tradition providing unfor-
gettable experiences through leadership 
development, world affairs, and humani-
tarian assistance. Their efforts will have 
a lasting effect around the globe and for 
generations of sailors who will follow.

“Serving in the Navy means providing 
for my family and country,” added Rolfe. 
“It is service with challenges.”                

Rolfe
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Also reacts to new 
mental-health survey 
data     

BY ERIC REINHARDT
ereinhardt@cnybj.com

E xcellus BlueCross BlueShield
 says it has raised the minimum
 wage for all its employees to $18 

per hour, up from $15 an hour. 
At the same time, the Rochester–based 

Excellus, Central New York’s largest 
health insurer, is also reacting to new data 
about the pandemic’s impact on mental 
health and the role telemedicine is playing 
to help those affected.

Wage increase
Increasing the minimum wage to $18 an 

hour will result in salary increases for 639 
Excellus employees across upstate New 
York, or about 15 percent of the health 
plan’s total workforce. 

“We hope an increase in the minimum 
wage will have a meaningful impact on 
employees and their families and help us 
remain competitive when attracting and 
retaining top talent,” Jim Reed, president 
and CEO of Excellus, said in a release.

Employees receiving raises include 
about 389 making below $18 per hour 
and 250 earning just above that amount. 
Many of these employees work in customer 
service, member enrollment, claims pro-
cessing, clinical support, provider-network 
credentialing, or in the print and mail room. 

Excellus employs about 4,000 employ-
ees across 39 counties of upstate New 
York, including 960 in Central New York.

Pandemic impact on mental 
health

Data from the Centers for Disease 
Control and Prevention (CDC) indicates 
that 41 percent of adults report strug-
gling with mental health or substance use, 
which is up from 20 percent in the time 
before the pandemic. 

In addition, nearly one in three adults 
now report having symptoms of anxiety 
or depression. 

“Behind the masks, people are hurt-
ing,” Dr. Geoffrey Hopkins, senior medical 
director for behavioral health at Excellus, 
said. “As we approach another year of 
living with COVID-19, even more attention 
needs to be paid to mental health challeng-
es as our country wrestles with finding its 
new normal.”  

The National Center for Health Statistics, 
which is part of the CDC, is monitoring 

the situation. In April 2020, it partnered 
with the Census Bureau to conduct an 
ongoing household pulse survey designed 
to complement the 
ability of the feder-
al statistical system 
to quickly respond 
to, and provide rel-
evant information 
about, the impact of 
the coronavirus pan-
demic in the U.S. 

The survey is col-
lecting information 
on symptoms of 
anxiety and depres-
sion experienced by 
participants. Results 
have been consistent since the pandemic 
began, with 30.8 percent of respondents 
reporting symptoms of anxiety and depres-
sion in phase one of the survey conducted 
from April 23 to May 5, 2020, and 27.3 per-
cent reporting symptoms in a later survey 
phase from Sept. 29 to Oct. 11, 2021.

For comparison, a similar pre-COVID 
National Health Interview Survey conduct-
ed in 2019 found just 10.8 percent of adults 
aged 18 and over reported symptoms of 
anxiety disorder or depressive disorder.

“If there’s any good news since the 
start of COVID, it’s that Americans have 
embraced telemedicine, with its increased 
access to behavioral-health services,” 
Hopkins said. “Patients can see a specific 
behavioral-health provider on an ongoing 

basis from the privacy of their home, 
where they feel comfortable and can call 
at their convenience.” 

He also points out 
that, in areas that have 
a shortage of behavior-
al-health professionals, 
especially those who 
treat children and ad-
olescents, telemedicine 
offers patients access 
to behavioral-health 
services that otherwise 
may not have been read-
ily available to them. 

Specialists providing 
care via telemedicine 
for behavioral-health 

treatment include psychiatrists, social work-
ers, psychologists, counselors, and nurse 
practitioners. Services include treatment of 
mental health conditions such as general-
ized anxiety disorders, major depressive dis-
orders, dysthymic disorders, posttraumatic 
stress disorders, and adjustment disorders. 
Substance use disorders treated by telemedi-
cine providers include opioid use disorder, al-
cohol use disorder, and tobacco use disorder. 

“If you’re dealing with mental health 
issues or substance use, speak with your 
primary care doctor, or ask your health in-
surer to help you find a behavioral-health 
provider,” Hopkins said. “You can get 
through this, you’re not alone, and you 
don’t have to suffer in silence behind your 
mask.”            

Excellus raises minimum wage
“Behind the masks, 
people are hurting.”

— Dr. Geo� rey Hopkins, 
senior medical director for 

behavioral health at Excellus.

http://www.mackenziehughes.com
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BY JOURNAL STAFF
news@cnybj.com

S mith Brothers Insurance, LLC — an
 independent insurance and risk-
 management broker with Southern 

Tier offices in Vestal, Owego, and Waverly 
— recently hired Mike Kelly as private-cli-
ent practice leader. 

Kelly is responsible for private-client 
growth initiatives, client service, and en-
hancing the company’s people-focused 
culture, according to a Smith Brothers 
news release. 

Kelly brings 15 years of experience in 
the insurance industry on the agent, bro-
ker, and carrier sides, with key leadership 
roles in high-net-worth personal lines of 

insurance, the firm said. Most recently, 
Kelly was VP, regional executive for PURE 
Insurance, a property and casualty insurer 
based in White Plains that caters to affluent 
households.

Smith Brothers Insurance says it is an in-
dependently operated firm ranked among 
the Top 100 largest brokers in the U.S. 
Founded in Hartford, Connecticut in 1971 

by brothers, Bob and Brian 
Smith, Smith Brothers 
Insurance has expanded 
to more than 200 employ-
ees. Headquartered in 
Glastonbury, Connecticut, 
it has offices in that state, 
plus Massachusetts, New 
Jersey, and New York.      
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BY ERIC REINHARDT
ereinhardt@cnybj.com

WATERTOWN — Samaritan Health in 
Watertown announced it has reached 
an agreement with the New York State 
Nurses Association (NYSNA) to raise 
wages for its unionized registered nurses 
(RNs) by 14 percent, “in light of current 
market conditions.” 

As a result of this agreement, Samaritan 
has increased its starting RN wage from 
$30.41 to $34.67 per hour. The average full-
time Samaritan RN earns about $82,500 
per year, per its Nov. 23 news release.

Samaritan completed a significant mar-
ket-rate adjustment for its employees in 
August of this year that impacted many 
positions and led to adopting a new $15 
per hour minimum wage rate for all en-
try-level positions. 

About 1,200 staff received a pay in-
crease at that time. RN wages did not 
increase in August due to Samaritan’s 
assessment that its wages remained mar-
ket-competitive “at that time.” However, 
RNs did receive a 1 percent lump-sum 
payment for their work.

Local and regional market RN wages 
have increased “dramatically” since 
August, and Samaritan Health said it rec-
ognized its nursing staff wages “needed to 
be adjusted.” 

As Samaritan completed its analy-
sis, NYSNA presented a proposal that 
Samaritan says was consistent with its 
analysis and was accepted. 

The agreement that was ratified by a 
vote of RNs on Nov. 22 and will be retro-
active to Aug. 1, 2021. It impacts 408 RNs 
at Samaritan Medical Center, the organi-
zation said.

Samaritan contends that the pay change 
for its nurses will ensure the RNs are paid 
rates “well within the competitive range” 
for the northern New York region.

As the nationwide shortage of regis-

tered nurses continues to impact hos-
pital systems throughout the country, 
Samaritan Health stipulates that the in-
crease will supplement its efforts to re-
cruit and retain nurses.          

Samaritan Health reaches 
wage agreement with NYSNA    
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Samaritan Health has reached an agreement with the New York State Nurses Association to raise wages for its 
unionized registered nurses.

Smith Brothers Insurance names Kelly private-client practice leader

Kelly

http://www.excellusformedicare.com
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NBT Bank promotes two in 
human resources division
BY JOURNAL STAFF
news@cnybj.com

NORWICH — NBT Bank recently an-
nounced two Human Resources Division 
promotions at its corporate headquarters 
in Norwich. 

The banking company named William 
Butcher director of talent strategy & or-
ganizational development and appointed 
Karen Sastri as talent development busi-
ness partner.

Butcher joined NBT 
Bank in 2011 as director 
of organizational develop-
ment. He has more than 
20 years of experience, 
including serving as man-
ager of organizational 
effectiveness for MWV. 
Butcher earned a bachelor’s degree 
from SUNY Oswego. He holds a certifi-
cation in organization development from 
the National Training Lab Institute for 
Applied Behavioral Science and a certi-
fication in evidence-based coaching from 
Fielding Graduate University, where he 
is currently pursuing a master’s degree 
in organization development and lead-
ership. Butcher is also an active mem-
ber of the Organization Development 
Network and the International Coaching 

Federation. 
 Sastri joined NBT Bank 

in 1996 and is responsible 
for creating learning and 
organizational-develop-
ment solutions to support 
the professional growth 
of NBT employees. 
She earned a bachelor’s degree from 
University at Albany and holds a strategic 
human resources business partner certi-
fication. 

“Under Bill’s leadership, NBT has ex-
panded our organization’s learning and 
development activities to include robust, 
multi-channel programs designed to help 
employees not only remain engaged in 
their current roles but also provide access 
to opportunities to grow here at NBT,” 
Catherine Scarlett, executive VP and chief 
of staff, said in a release. “Karen has 
played an integral part in ensuring these 
programs are successful and accessible 
to all.”

NBT Bank offers personal banking, 
business banking, and wealth-manage-
ment services from 140 offices in seven 
states: New York, Pennsylvania, Vermont, 
Massachusetts, New Hampshire, Maine, 
and Connecticut. The bank’s parent com-
pany, NBT Bancorp (NASDAQ: NBTB), 
had assets of $12 billion as of Sept. 30.     

Butcher

Sastri

Security Mutual adds insurance-industry veteran to board
BY JOURNAL STAFF
news@cnybj.com

BINGHAMTON — Security Mutual 
Life Insurance Company of New York 
announced that it has appointed insur-
ance-industry veteran Robin Lenna to its 
board of directors.

Lenna is senior VP at Vitech Systems 

Group, a New York City–
based global provider of 
cloud-native benefit and 
investment-administration 
software.

“We are happy to wel-
come Robin to the Board of 
Directors. Given the depth 
of her insurance and financial services ex-

perience, we are confident that she will 
complement the current skill set of the 
Board of Directors and bring fresh ideas 
to invigorate and bolster    our business,” 
Bruce W. Boyea, chairman of the Security 
Mutual Life board of directors, said in a 
release.

Before joining Vitech Systems Group, 
Lenna was an executive VP at MetLife, 
responsible for insurance and retirement 
businesses. She has served on the boards 
of LIMRA Secure Retirement Institute, 

the Pension Research Council, Employee 
Benefit Research Institute, and was a 
founding member of the International 
Association of Credit Portfolio Managers. 
Lenna was named P&L Executive of 
the Year by the National Association of 
Female Executives.

Founded in 1886, Binghamton–based 
Security Mutual Life Insurance Company 
of New York is licensed in all 50 states, as 
well as in the District of Columbia and the 
U.S. Virgin Islands.         

Lenna

BY ERIC REINHARDT
ereinhardt@cnybj.com

Smith Brothers Insurance, LLC — which
 has Southern Tier offices in Vestal,
 Owego, and Waverly — has ac-

quired Oxford Insurance Agency, an in-
dependent insurance agency in Oxford, 
Massachusetts. 

The deal became effective Nov. 1, per a 
company news release, which disclose any 
financial terms.

Smith Brothers is headquartered in 
Glastonbury, Connecticut.

The acquisition expands Smith Brothers 
Insurance footprint in Massachusetts and 
allows Oxford Insurance to maintain its 
local presence, while leveraging the re-
sources of Smith Brothers Insurance, the 
companies say.

Brian Ravenelle, who was CEO of 
Oxford Insurance, will become a partner 
of Smith Brothers Insurance and work on 
client service and business development. 

All 17 Oxford Insurance employees will 
be joining Smith Brothers, a firm spokes-
person tells CNYBJ. 

With the acquisition, Smith Brothers 
Insurance adds to an employee count 
of more than 200 in locations across 
Connecticut, New York, Massachusetts, 
and New Jersey. 

“Oxford Insurance brings us expanded 
presence in Massachusetts and allows 
personal and commercial clients of Oxford 
Insurance to gain access to additional 
carriers, coverages, and risk manage-
ment services. Those who own or operate 
a business will benefit from additional 
value-added services such as human re-

sources, employee wellbeing, safety, com-
pliance, and financial services,” Joe Smith, 
president and CEO of Smith Brothers 
Insurance, said in the release. “Both agen-
cies have strong ties to serve our clients 
and give back to the communities where 
we live and work.”

“As I have come to know Joe and mem-

bers of the Smith Brothers team, it is clear 
we share the same values,” Ravenelle said. 
“Their commitment to exceptional client 
service, continued growth, and being a 
great place to work is so exciting to our 
team and aligns with our commitment to 
be the best we can be for our clients, part-
ners, and the community.”                         

Smith Brothers Insurance 
acquires Massachusetts agency      
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Glastonbury, Connecticut–based Smith Brothers Insurance — which has Southern Tier o�  ces in Vestal, Owego, 
and Waverly — has acquired an independent insurance agency in Oxford, Massachusetts.

http://www.urcew.org
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BY ERIC REINHARDT
ereinhardt@cnybj.com

CLINTON — Indium Corporation formal-
ly signed and registered its apprentice-
ship program during a November visit 
from New York State Department of Labor 
Commissioner Roberta Reardon. 

The company is partnering with DeWitt–
based MACNY, the Manufacturers 
Association; Mohawk Valley Community 
College (MVCC); the National Institute 
for Innovation and Technology (NIIT); 
and SUNY Polytechnic Institute (SUNY 
Poly), the company said in a Nov. 17 news 
release.

The partnership allows Indium to offer 
select employees an opportunity for on-
the-job training while also working toward 
earning their professional certificates and 
college credits. 

Indium will initially offer two apprentice-
ship opportunities: industrial-manufactur-
ing technician and quality technician. The 
first cohort of 12 to 15 existing employees 
will start a two-year program in 2022, the 
firm said.

The Nov. 17 signing was part of several 
National Apprenticeship Week activities 
occurring throughout the state and na-
tionwide. 

“Apprenticeships are a proven path-
way to great careers that also provide a 
pipeline of skilled workers to employers 
across the economic spectrum,” New York 

State Department of Labor Commissioner 
Roberta Reardon said. “I applaud Indium 
Corporation and MACNY for joining forc-
es to provide New Yorkers with the skills 
they need to succeed. Partnerships with 
this kind of synergy are an important part 
of New York State’s master plan to build 
back better.”

Reardon’s tour also included a visit to 
Majestic Mold and Tool Inc. in Phoenix 
in Oswego County, the New York State 
Department of Labor said in a Nov. 30 
release about the program.

Indium employs more than 1,200 peo-
ple worldwide, including more than 800 
in Central New York. The company has 
had “significant growth” due to increased 
industry demand, resulting in “record 
numbers” of new employees and open 
positions. Those include more than 40 im-
mediate openings for production operators 
at its Rome facility at 5836 Success Drive.

“The New York State Apprenticeship 
Program embraces Indium Corporation’s 
commitment to developing our employ-
ees to not only flourish in their current 
positions but meet the growing needs of 
the advanced manufacturing industry, es-
pecially semiconductors,” Ross Berntson, 
president and COO of Indium Corporation, 
said. “Through apprenticeships, Indium 
Corporation gains a credentialed program 
that leverages the strengths of our su-
pervisors and subject matter experts, our 
local colleges, including MVCC and SUNY 

Poly, and organizations such as MACNY 
and NIIT.

The program will help the company con-
tinue to attract and develop engineering 
technicians, quality technicians, engineers, 
metallurgists, and chemists to support the 
“growing needs” of the advanced manu-
facturing industry, especially semiconduc-
tors, Bernston added.

Registered apprenticeships are vital to 
keeping our workforce “strong,” Randy 
Wolken, president & CEO of MACNY, 
said.

“They provide incumbent workers with 
on-the-job training and related instruction 
to meet the future needs of their compa-
nies. Our registered apprenticeship ap-
proach has proven to be successful year 
after year, and we couldn’t do it all without 
the strong collaboration of our community 
partners,” he said.

About the state program
New York State has one of the largest 

apprenticeship programs in the country, 
the state Labor Department contends. 

Training is underway for 18,386 regis-
tered apprentices in various skilled trades 
in 975 programs powered by 639 sponsors 
across the state. Employer participation in 
apprenticeships “continues to grow,” with 
33 new programs and 93 new employers in 
the last year, alone. 

An apprenticeship allows New Yorkers 
to access job opportunities through hands-
on learning and direct work experience 
in both the construction and non-con-
struction trades. Apprenticeships also pro-
vide the “pathway to a family-sustaining 
wage and benefits, and quality training 
throughout one’s career,” the state Labor 
Department said.           

Indium Corp. launches 
apprenticeship program             
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Ross Berntson, president and COO of the Indium Corporation in Clinton, shakes hands with New York State 
Department of Labor Commissioner Roberta Reardon. Indium on Nov. 17 signed and registered its apprenticeship 
program with the state.

http://www.nbtbank.com/401k
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The Structural Requirements for an Effective Compliance Program

A s a condition of Medicaid 
 payment, New York State requires
 certain Medicaid providers, in-

cluding managed care 
and managed long-
term care companies, 
to develop and imple-
ment effective com-
pliance programs to 
deter fraud and waste 
and correct non-com-
pliance with Medicaid 
requirements. 

New York State 
made amendments in 

2020 to the Social Services Law sec-
tion 363-d (“SSL 363-d”). This established 
monetary penalties for failure to meet the 
law’s requirements of up to $5,000 per cal-
endar month (first offense) and $10,000 
per calendar month (if a prior penalty was 
imposed within the previous five years) 
for a maximum of 12 calendar months in 
each case. Other changes were made to 
the compliance requirements, but as of 
the date of this article, conforming regula-
tions have not been proposed. Operating 
an effective compliance program will be 
the best way to avoid those penalties and 
satisfy the Medicaid condition of payment 
noted above.

To have an effective compliance pro-
gram that meets New York’s Medicaid 
requirements, it is critical to have a struc-
ture that meets SSL 363-d’s requirements. 
The following summarizes the structural 
requirements in the 2020 amendment to 
SSL 363-d. 

1. Written policies and procedures
Organizations must create written 

policies and procedures that articulate 
the provider’s commitment to comply 
with all applicable federal and state stan-
dards. These must articulate the follow-
ing: describe compliance expectations as 
embodied in the standards of conduct; 
implement the operation of the com-
pliance program; provide guidance to 
employees and other parties on dealing 
with potential compliance issues; identify 
how to communicate compliance issues 
to appropriate compliance personnel; de-
scribe how potential compliance issues 
are investigated and resolved; include a 
policy of non-intimidation and non-retal-
iation for good-faith participation in the 
compliance program; and, lastly, meet all 

requirements under 42 U.S.C.1396-a(a)
(68).

2. Compliance officer and compli-
ance committee

The amendment removed the employ-
ment requirement for the compliance 
officer and the requirement for a direct 
reporting line by the compliance officer 
to the governing body, but the exist-
ing regulations still retain those require-
ments. The compliance officer must now 
be supported by a compliance committee, 
both of which report directly to the chief 
executive or other senior management 
personnel. 

A good practice is for the compli-
ance officer and compliance commit-
tee to serve as the coordinators for 
the compliance effort, but an effective 
compliance program is more than just 
the compliance officer and compliance 
committee. The compliance effort would 
likely include efforts to regularly an-
alyze the regulatory environment, re-
view and revise policies and procedures, 
investigate/document allegations, and 
implement, review, and revise annual 
compliance workplans. 

3. Training and education
Implementation of effective training 

and education of the compliance officer 
and the provider’s employees, chief ex-
ecutive, and other senior administrators, 
managers, and governing-body members 
are required. Training is now required to 
be performed at least annually and should 
be made part of orientation for new em-
ployees, and the new appointments of a 
chief executive, manager, or governing 
body member. 

Although the amendment does not ad-
dress the specific content of the training 
and education, it should likely include 
content within the compliance plan and 
standards of conduct; an overview of 
the importance of compliance; depart-
ment-specific risk areas; summary of 
fraud and abuse laws; how to report 
non-compliance; and confidentiality and 
non-retaliation for reporting, among other 
topics. 

A good practice is to target the training 
curriculum to address specific compli-
ance risks based upon job functions/
responsibilities. For example, training for 
governing-body members is likely to be 
different from the training offered to 

those in the billing and coding functions. 
This allows the organization to address 
specific risk areas that may exist for the 
varying functions and allows for remedial 
training for specific groups if a compli-
ance issue is identified in that function. 

4. Effective, confidential commu-
nications 

Establishment and implementation 
of effective lines of communication 
that ensure confidentiality between 
the compliance officer, the compliance 
committee, employees, managers, and 
governing-body members are required. 
Communication lines should also include 
a method for anonymous and confidential 
good-faith reporting of potential compli-
ance issues as they are identified. 

A properly implemented hotline can 
serve as a method for meeting the re-
quirement for an anonymous reporting 
method. 

5. Enforcement of compliance 
standards 

Once compliance standards are cre-
ated, they need to be enforced and fol-
lowed. The amendment reinforced the 
expectation that disciplinary standards 
are adopted that encourage good-faith 
participation in the compliance program 
by all affected individuals and that those 
standards must be well-publicized. 

However, programs may still wish to 
include a non-exclusive list of what could 
result in discipline. This could include 
failing to report suspected compliance 
issues; participating in non-compliant 
behavior; or encouraging, directing, fa-
cilitating, or permitting non-compliant be-
havior, among others. 

6. Identification of compliance-risk 
areas 

A system for routine monitoring and 
identification of compliance risk should 
be established and implemented. In 
addition to a system for internal moni-
toring and auditing and using external 
audits, evaluation of the provider’s com-
pliance with Medicaid requirements 
and the overall effectiveness of the 
compliance program to the list of what 
should be monitored and audited is now 
required. 

Establishing a regular internal-audit 
schedule that is supplemented by ex-
ternal audits creates the most visible 
output for the operation of an effective 

compliance program. External audits can 
include not only any agreed-upon proce-
dures audit, but also the annual financial 
audit or audits/investigations undertaken 
by government entities like Office of the 
Medicaid Inspector General (OMIG). 

7. Response, resolution, and fol-
low-up 

Once a compliance issue is raised, es-
tablished, and implemented, procedures 
are expected to support a system for 
prompt response. This includes inves-
tigating potential compliance problems 
that are identified during self-evaluations 
and audits; correcting identified problems 
promptly and thoroughly to reduce the 
potential for recurrence; and ensuring 
ongoing compliance with Medicaid’s re-
quirements. 

Although the requirement for refund-
ing overpayments was removed from the 
compliance-program requirements in SSL 
363-d subsection 2, a new subsection 6 
was added that establishes a procedure 
outlining the obligation to report and re-
turn overpayments to the OMIG. 

Protect against fraud through 
effective compliance

Effectiveness is more than having the 
required compliance structure document-
ed on your bookshelf. To be considered ef-
fective, the government expects Medicaid 
providers to prove their compliance struc-
ture is implemented and operating so 
it is likely to detect fraud, waste, and 
correct non-compliance with Medicaid re-
quirements. How a compliance program 
operates and what a provider does with 
the output of its operation can provide 
evidence that the compliance program’s 
structure is implemented, operating, and 
effective.                         

Matthew Babcock is a principal with The 
Bonadio Group’s Compliance Solutions 
Division.

Author’s disclaimer: This article address-
es compliance-program requirements 
for New York State Medicaid providers. 
Federal requirements are outside the 
scope of this article. The information pre-
sented in this article should not be con-
sidered legal advice or counsel and does 
not create an attorney-client relationship 
between the author and the reader. 
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O n Oct. 28, 2021, Gov. [Kathy]
Hochul signed legislation that
significantly expands the scope

of New York Labor 
Law Section 740 (NYLL 
740), the state’s “whis-
tleblower” protection 
law covering all pri-
vate-sector employees. 
Most notably, begin-
ning in January 2022, 
employees and inde-
pendent contractors 
will be protected for 
reporting employer ac-

tivity that they reasonably believe violates 
any law, regardless of whether the law 
relates to public safety or whether the 
activity was an actual violation. 

Background
In general, employee whistleblower-pro-

tection laws like NYLL 740 prohibit em-
ployers from retaliating against workers 
who disclose illegal or improper actions 
by the employer. Prior to this amend-
ment, NYLL 740 was relatively narrow. 
It protected only those employees who 
disclosed employer activity that violated 
a law relating to public health and safety 
or health-care fraud. This means that an 
employee who disclosed any other form 
of unlawful activity — such as consumer 
fraud or tax evasion, for example — had 
no protection from retaliation under NYLL 
740. The existing law did not cover inde-
pendent contractors. Courts also had held
that NYLL 740 required proof of an actual
violation of law in order for the employee
to sustain a cause of action.

Coming changes to NYLL 740
The most significant changes are that 

independent contractors will be covered 
by the law and that employees will be 
protected if they disclose activity that 
they reasonably believe violates any law 
— regardless of whether that law relates 
to public health and safety. Below is a 
summary of those and other changes: 

• More workers are covered: the defi-
nition of “employee” will include former 
employees and independent contractors.

• More governmental actions are
“laws”: executive orders and judicial or ad-
ministrative decisions, rulings, and orders 
will be within the definition of “law, rule, 
or regulation.”

• More employer actions are consid-
ered “retaliatory”: the revised law clarifies 

that for employer actions to be “retaliato-
ry,” they need not be “personnel” actions, 
likely because former employees and in-
dependent contractors are now covered. 
In addition to actions that would common-
ly be understood to constitute retaliation, 
such as actual or threatened termination, 
suspension, or demotion, employers may 
not (1) take action that would harm a 
former employee’s current or future em-
ployment, such as “blackballing” within 
an industry; or (2) report or threaten to 
report the immigration status of the em-
ployee or the employee’s family member. 

• The scope of protected activity is
significantly broadened: employees will 
be protected if they disclose or threaten 
to disclose to a supervisor or public body 
an activity, policy, or practice that the 
employee reasonably believes (1) violates 
a law, rule or regulation; or (2) poses a 
substantial and specific danger to public 
health and safety. In the case of the for-
mer, the worker will not have to estab-

lish that the employer actually violated a 
law; the employee’s reasonable belief is 
enough. Employees will also be protected 
for disclosing an employer activity that 
presents a danger to public safety, even if 
that activity is not unlawful. 

• One protection for employers remains,

but is watered down by exceptions: under 
the existing law, employees must first no-
tify their employer of the alleged violation 
before reporting it to a public body. Under 
the revised law, an employee will only have 
to make a “good faith effort” to notify the 
employer, and that’s only if no exception 
applies. The employee will not have to make 
a good-faith effort to notify the employer if 
the employee reasonably believes that there 
is: imminent danger to public safety; if the 
employee reasonably suspects that the em-
ployer will destroy evidence; if the employee 
reasonably believes physical harm would 
result; or if the employee reasonably believes 
the employer is already aware of the activ-
ity and will not correct it. In practice, these 
exceptions will likely remove the employee- 
notice requirement in most cases. 

• The statute of limitations is increased
to two years: this adds a year for employ-
ees to file lawsuits. The parties are also 
entitled to a jury trial. 

• Punitive damages and other new

relief will be available: employers can 
be liable for punitive damages if the vio-
lation was willful, malicious, or wanton. 
Front pay will be available to employees. 
Employers can also be assessed a civil 
penalty up to $10,000. 

• Notice requirements: employers will
be required to post notice of employees’ 
rights under the law in conspicuous places 
customarily frequented by employees and 
applicants for employment. 

These changes to the law will become 
effective on Jan. 26, 2022. 

Impact
New York will now be among the states 

providing the broadest protection to work-
place whistleblowers. Other states with 
similar laws, such as New Jersey, have 
seen a significant rise in related litigation. 
New York employers can likely expect 
the same. Several of the recent revisions, 
such as including “executive orders” in 
the definition of “law,” appear to have been 
in response to developments during the 
COVID-19 pandemic. The ongoing pan-
demic and related rules from various lev-
els of government will likely present many 
opportunities for protected activity under 
the law. New York employers should pre-
pare for the possibility of additional claims 
by reviewing and ensuring compliance 
with all applicable rules and regulations, 
health and safety practices, particularly 
related to the pandemic, confirm that they 
have a robust internal reporting structure 
to handle employee claims of non-compli-
ance and malfeasance, and educate their 
managers and supervisors about these 
new legal requirements.          

Peter H. Wiltenburg is an associate attor-
ney in the Buffalo office of Syracuse–based 
Bond, Schoeneck & King PLLC. He is 
a litigation attorney in the firm’s labor 
and employment practice with experience 
representing corporations, municipalities, 
and individuals in all phases of litiga-
tion — from case inception through trial 
and appeal. Contact Wiltenburg at pwilten-
burg@bsk.com. This article is drawn from 
Bond’s New York Labor & Employment 
Law Report blog.

New York Expands Employee Whistleblower Protections
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Preferred Mutual’s HR leader receives title change
Will oversee firm’s 
diversity, equity, and 
inclusion objectives

BY JOURNAL STAFF
news@cnybj.com

NEW BERLIN — The executive in 
charge of Preferred Mutual Insurance 
Company’s human-resources initiatives 

recently received a title 
change to reflect the firm’s 
diversity, equity, and inclu-
sion objectives.

Jenifer Rinehart is now 
executive VP, chief human 
resources officer, and di-

versity, equity, and inclusion officer.
“I am excited to be able to continue 

the development and implementation of 
Preferred Mutual’s Diversity, Equity and 
Inclusion efforts,” Rinehart said in a news 
release. “It is gratifying to see organiza-
tions like the Department of Financial 
Services (DFS) recognize the need for 
the insurance sector to prioritize a more 
inclusive workforce related to race, eth-
nicity, disability, gender, gender identity, 
and sexual orientation. I am proud to be a 
part of this opportunity by leading targeted 
strategies at Preferred Mutual in support 
of an inclusive workplace.”

Rinehart’s previous title at Preferred 
Mutual was executive VP, chief human 
resources officer. She is responsible for 
the development and execution of hu-

man-resource strategy including talent 
acquisition, retention, development and 
succession planning, compensation, and 
performance management, and now also 
the company’s diversity, equity, and inclu-
sion initiatives.

“As Preferred Mutual continues to im-
plement strategic initiatives to enhance our 
position within the marketplace, we turn to 
Jenifer to make diversity a business priori-
ty and a key element of our corporate gov-
ernance,” Chris Taft, company CEO and 
president, said in the release. “Preferred 
Mutual will look to Jenifer to lead us in this 
mission by taking meaningful steps to pro-
mote and support our diversity efforts.”

Rinehart joined Preferred Mutual 
Insurance in 2017. She has about 25 
years of experience in the insurance in-

dustry. Rinehart previously was senior 
VP of human resources for WEX Inc., a 
global corporate payments company. She 
also previously served as VP of human 
resources for the Homesite Insurance 
Company, as well as senior VP of human 
resources for Harleysville Insurance 
Company. Prior to these roles, Rinehart 
held a variety of HR positions for the 
Chubb Group of Insurance Companies.

Preferred Mutual Insurance Company 
says it provides property and casualty in-
surance coverage to more than 232,000 in-
dividual and business customers through 
a network of more than 500 independent 
agents throughout New York, New Jersey, 
Massachusetts, and New Hampshire. The 
firm was founded in 1896 and is head-
quartered in New Berlin.         Rinehart

http://www.staffleasing-peo.com
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Tips and assistance 
for managing winter 

energy usage

This winter, National Grid is here for you. With the global rise in 
energy costs, our energy experts have been getting together 
with small business owners throughout Upstate New York to 
maximize effi ciency and help you use up to 30% less energy. 

Bill payment 
assistance 
programs

No-cost 
energy 
assessments

Energy-saving 
upgrades 
with fl exible 
payment plans

Schedule your no-cost energy assessment today 
and see all the opportunities there are to save.  

1-833-208-5960  |  ngrid.com/smallbusiness 
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