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Who 
do you 

think is the 
greatest solo 

music artist of 
all time?

SARANAC LAKE — The new boutique hotel, 
the Saranac Waterfront Lodge, opened this 
month on Lake Flower in the village of Saranac 
Lake. 

The hotel has 93 guest rooms, a pub/restau-
rant called Boathouse, and event space for wed-
dings, meetings, and social events.

Saranac Waterfront Lodge is operating under 
a soft opening during the winter months, giving 
guests a “sneak peek” of the property at promo-

tional rates and offering future discounts, accord-
ing to a hotel news release.

Saranac Waterfront Lodge will have an official 
grand opening in the spring of 2021. Additional 
amenities opening next year include two more 
food and beverage venues, an indoor heated 
pool and hot tub, lakeside fire pit, and private 
marina providing lake access and 24 boat slips.

Anura Dewapura is the hotel’s managing 
director.
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COMING UP:
November 30 List: Chambers of 
Commerce
November 30 Special Report:
Manufacturing/High-Tech/Incubators

December 7 List: Commercial Real- 
Estate Firms/Trucking, Equipment, and 
Logistics Companies
December 7 Special Report:
Showcase CNY

December 14 List: Independent-Living 
Facilities
December 14 Special Report: Energy/
Environment/Sustainability

December 21 List: Lifestyle List: Ski 
Resorts 
December 21 Special Report:
Construction/Design/Real Estate

December 28 Special Report:
CNY Legends NEW!

January 4 List: Hotels 
January 4 Special Report:
Employee Bene� ts/HR/Insurance

January 11 List: Manufacturers 
January 11 Special Report:
Manufacturing/High-Tech/Incubators

January 18 List: Advertising, Marketing 
& PR Firms
January 18 Special Report:
Health Care Quarterly

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL RESPONSES: 67

   CNYtweetstweets

NFIB @NFIB
Missed yesterday’s webinar with #PPP Loan 
forgiveness tips? You can now watch the 
recording on-demand here: https://www.n� b.
com/webinars/ppp-loan-forgiveness-tips-
from-the-sba/

Opus Virtual O�  ces @OpusVO
How An Above-and-Beyond Floral Experience 
Led to a Lifetime Customer https://entre-
preneur.com/article/359621 via @opusvo 
#smallbiz

Small Business @SmallBizExpo
3 Ways to Win Consumer Con� dence with Mar-
ket Research http://twib.in/l/88zBbbRqq87X

SBA @SBAgov
Applying for women-owned small business 
contracting program certi� cation is easier and 
faster than ever. Go to https://beta.certify.sba.
gov and take the � rst steps!

Cindy Weatherford @cweatherford63
Global #HR Trends: How To Stay Human In A 
Tech-Driven World https://bit.ly/3lnWtKn

Pat Osigian @Tiger_Fan_1988
There’s some amount of #stress to every job. 
It can become unbearable, especially if it’s 
teamed with personal stresses. Identify any 
stressed-out team members; respond to them 
with support and empathy, make changes 
if possible, and be transparent. #HR https://
tinyurl.com/y5lc75pd

JumpForBusiness @JumpForBusiness
The answers to every #onboarding question 
you’ve ever asked — now in one cheat sheet! 
(No calculators or ballcaps required). https://
app.quuu.co/r/XDgE0 via @trainual

Beth Goodyear @BethGoodyear
Important update on RIDDOR reporting 
requirements for #covid19, useful for #Facman 
and #HR professionals - summed up nicely by 
IOSH: https://lnkd.in/gc7kjuU

Mark C. Crowley @MarkCCrowley
There are many reasons why top salespeople 
don’t often make good managers. One big one 
is that they like to be the center of attention, 
where a leader’s job is to put the spotlight on 
others.

Strategic Watch @Strategic_Watch
4 Actions Leaders Can Take To Improve Compa-
ny Culture http://dlvr.it/RlXwg9

Rose Dorta @rosedorta
Today’s Leaders Need Vulnerability, Not Brava-
do via @HarvardBiz https://bu� .ly/37mfA3a 
#leadership

Lolly Daskal @LollyDaskal
Learn How to Manage What Triggers You: 
http://bit.ly/1SQiQlc #Leadership #LeadFrom-
Within #HR #Management

Here are some recent tweets that 
came across the @cnybj Twitter 
feed, o� ering small business, HR, and 
leadership tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit cnybj.com

Saranac Waterfront Lodge opens 
in the Adirondacks

ConMed to pay 4th quarter dividend of 
20 cents a share in early January

UTICA — ConMed Corp. 
(NYSE: CNMD), a Utica–based 
surgical-device maker, recent-
ly announced that its board 
of directors has declared a quarterly cash divi-
dend of 20 cents a share for the fourth quarter.

The dividend is payable on Jan. 5 to all 
shareholders of record as of Dec. 15.

ConMed provides surgical devices and 
equipment for minimally invasive procedures. 

The firm’s products are used 
by surgeons and physicians 
in specialties that include 
orthopedics, general surgery, 

gynecology, neurosurgery, thoracic surgery, 
and gastroenterology.

ConMed reported net sales of nearly 
$610 million through the first nine months of 
2020, down almost 12 percent from more than 
$690 million in the first three quarters of 2019.
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BY ADAM ROMBEL
arombel@cnybj.com

OSWEGO — Pathfinder Bancorp, Inc. 
(NASDAQ: PBHC), the holding company 
for Pathfinder Bank, announced that its net 
income rose about 15 percent to $1.5 mil-
lion in the third quarter from $1.3 million in 
the year-ago quarter. 

The Oswego–based banking company 
generated earnings per share of 25 cents in 
the third quarter, up nearly 14 percent from 
22 cents in the third quarter of 2019. 

Revenue growth, led by an increase in 
loans, combined with expense control, 
largely led to the profit increase.

“We continued the upwardly trending fi-
nancial performance of the first half of 2020 
into the third quarter, with strong revenue 
growth, a stable net interest margin, an im-
proving funding mix and effective noninter-
est expense management,” Tom Schneider, 
president of Pathfinder Bancorp, said in the 
earnings report, which was issued on Nov. 
10. “We believe that our ability to generate
favorable results in a very challenging and
uncertain business environment is, in large
measure, a reflection of our operating strat-

egy that is focused on quality commercial 
lending, the management of funding costs, 
enhancement of fee-based income, and con-
trolling operating expenses.”

Pathfinder reported third-quarter reve-
nue (net interest income plus total nonin-
terest income) of $9.8 million, up more than 
15 percent from $8.5 million in the year-ago 
earnings period. 

The banking company’s net inter-
est income also improved 15 percent to 
$8.3 million from $7.2 million for the pri-
or-year quarter. Meanwhile, Pathfinder 
held the line on noninterest expenses in 
the third quarter, generating a decline of 
$52,000 compared with the corresponding 
period in 2019.

Third-quarter noninterest income of 
$1.5 million was up almost 16 percent from 
$1.3 million for the year-ago quarter.

Pathfinder had total loans of $820 mil-
lion as of Sept. 30, up 13 percent from a 
year prior. The banking company had total 
assets of $1.2 billion as of Sept. 30, up 14 
percent from a year earlier.

Pathfinder Bank is a New York State 
chartered commercial bank with 10 full-ser-
vice branches located in its market areas of 

Oswego and Onondaga counties, as well 
as one limited-purpose office in Oneida 
County. Through its subsidiary, Pathfinder 

Risk Management Company, Inc., the 
bank owns a 51 percent interest in the 
FitzGibbons Agency, LLC.           

HE MISSES 
BEING IN 

CLASS EVERY 

DAY & WITHOUT 

SCHOOL MEALS, 

HE’S MISSING 

BREAKFAST 

AND LUNCH. 

PLEASE, GIVE TODAY AT 
FOODBANKCNY.ORG. 

BY ERIC REINHARDT
ereinhardt@cnybj.com

CANTON — A donation from a 
graduate will help St. Lawrence 
University in Canton pay for the 
second phase of a renovation and 
expansion project at the school’s 
Appleton Arena.

The $5 million gift will sup-
port an expansion of the Michael 
“Buddy” Cornacchia ‘74 Strength 
and Conditioning Center, along 
with locker room and team fa-
cilities for the men’s and wom-
en’s lacrosse teams, field hockey, 
softball, and men and women’s 
rowing teams. 

George Karpus, who graduat-

ed from the St. Lawrence County 
school in 1968, donated the fund-
ing, the university said in a Tuesday 
news release. It’ll be known as 
the George W. Karpus ‘68 Athletic 
Center at Appleton Arena.

Appleton Arena — which is 
also home to the Saints’ NCAA 
Division I men’s and women’s 
hockey programs — was recent-
ly renovated. St. Lawrence ded-
icated the new facilities earlier 
this year on Feb. 8, the school 
said.

St. Lawrence University has 
worked with HOK, a St. Louis, 
Missouri–based design firm, 
during the past three years. 
Plans and construction drawings 

were completed in 2018 and the 
school is updating project costs. 
Fundraising will continue, and 
once completed, crews will begin 
construction with a target date of 
spring 2022.

The completion of the George 
W. Karpus ‘68 Athletic Center at
Appleton Arena will also “posi-
tively impact the entire campus
community,” the school con-
tends. St. Lawrence also plans to

revamp the current strength and 
conditioning space for student 
athletes in the Stafford Fitness 
Center, “allowing students, fac-
ulty, and staff access to a larger 
area,” the school said.

Karpus in 1986 founded Karpus 
Investment Management, an 
investment advisory firm with 
offices near Rochester and in 
Florida. He has been a “gener-
ous” donor to the St. Lawrence 

Fund and in 2006, established 
the George W. Karpus ‘68 
Expendable Scholarship Fund, 
the school said.

The Appleton Arena project 
is supported by the Campaign 
for Every Laurentian, which the 
school describes as the “larg-
est comprehensive fundraising 
initiative” in the more than 160-
year history of St. Lawrence 
University.         

St. Lawrence alum 
donates $5M for second 
phase of Appleton Arena 
expansion project                                            
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This rendering shows the exterior of the upcoming George W. Karpus ‘68 Athletic Center at Appleton Arena at St. Lawrence University in 
Canton. George Karpus, a 1968 graduate of St. Lawrence, donated $5 million for the project.

Pathfinder Bancorp posts 15 percent profit increase in Q3

The Pathfi nder Bank branch on Route 31 in Clay.
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:: business journal index ::

Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

Annual Economic Champions 
event virtually honors nearly 
300 businesses
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — CenterState CEO on Nov. 
19 hosted a virtual event recognizing near-
ly 300 local companies as 2020 Economic 
Champions. 

The event acknowledged the local firms 
for “driving the region’s economy for-
ward” through job creation, business ex-
pansions, and investments in operations.

The virtual ceremony also recognized 
organizations that have demonstrated 
“resilience and innovation” during the 
COVID-19 pandemic, an element that 
CenterState CEO said was “new this year.”

Recognitions
In its Innovation Excellence recogni-

tions, CenterState CEO acknowledged 
businesses and organizations that have 
made a “significant innovation” in 2020 in 
response to COVID-19 that “contributed 
to growth or improved quality of life” for 
the people of Central New York.

In the Resilient Response recognitions, 
the organization recognized those that 
“quickly adapted” a product, service, or 
program to respond to the COVID-19 
crisis that “exemplified its business resil-
iency and resulted in company growth or 
public benefit.”

CenterState CEO also presented its 
Community Visionary Award to the Allyn 
Family Foundation. The award is given 
to an organization which “embodies the 
vision of economic opportunity and has 
had a significant impact on community 

prosperity.”
The 2020 Economic Champions includ-

ed almost 300 companies that ranged 

from A to Z — A Dog Days Out Grooming 
Salon to Zonta Club of Syracuse — and 
everything in between.         
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CenterState CEO honored dozens of companies as Economic Champions during its 2019 luncheon event at the 
Oncenter. The 2020 event, held Nov. 19, was conducted in a virtual format due to the coronavirus pandemic.

New York egg production jumps 
nearly 10 percent in September
BY JOURNAL STAFF
news@cnybj.com

N ew York farms produced 
145.8 million eggs in September,

 up 9.9 percent from 132.4 mil-
lion eggs in the year-prior period, 
the USDA’s National Agricultural 
Statistics Service (NASS) recently 
reported.

The number of layers 
in the Empire State av-
eraged 5.78 million in 
September, up 5.7 per-
cent from 5.47 million lay-

ers a year ago. September egg production 
per 100 layers rose 4.2 percent to 2,523 
eggs from 2,421 eggs in September 2019.

In neighboring Pennsylvania, farms 
produced more than 731 million eggs 

during September, down more 
than 2 percent from 745 million 
eggs a year earlier.

U.S. egg production to-
taled 9.03 billion eggs in 

September, down more 
than 2 percent from 
9.22 billion eggs pro-
duced in September 
2019.         

New York corn production edges 
up this year, USDA forecasts
BY JOURNAL STAFF
news@cnybj.com

N ew York farms are estimated
 to have produced 86.3 million
 bushels of corn this year, up 

0.2 percent from 86.1 million bushels 
in 2019, according to a USDA National 
Agricultural Statistics Service forecast 
issued on Nov. 10.

The estimate was down from a month 
ago when the agency forecast 86.8 mil-
lion bushels of corn were produced this 
year.

New York farms are project-
ed to harvest an estimated 
520,000 acres of corn for 
grain in 2020, down 5 
percent from 545,000 
acres last year. That 

forecast was unchanged from October’s 
projection.

The total yield per acre in the Empire 
State is forecast to hit 166 bushels of corn 
this year, up 8 bushels from the 2019 av-
erage. That projection was down 1 bushel 
from the prior month’s estimate.

Nationally, U.S. farms are expected 
to have produced just over 14.5 billion 
bushels of corn for grain this year, 
up 6.5 percent from their 2019 pro-

duction total of more than 
13.6 billion bushels, ac-
cording to the USDA. In 

October, the agency 
had estimated na-
tional production 

of 14.7 billion 
bushels of corn 
in 2020.              

https://spectrumlocalnews.com/nys/central-ny
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Join us in honoring the
following individuals for their

outstanding service:

Distinguished Service Award

Indu Gupta, MD
Onondaga County 

Commissioner of Health

Non-Physician Service to the
Community Award

J. Ryan McMahon, II
Onondaga County Executive 

The Jerry Hoffman Advocacy
Award*

Adeline Fagan, MD

**Brant and Mary Jane Fagan, parents of Dr. 
Adeline Fagan, will accept this posthumous 
award given in honor of their daughter's sacrifice 
and in deep appreciation of the advocacy work 
they are doing in her name on behalf of all 
physicians.

Welcome David 
Page, MD, the 
193rd President of the 
Onondaga County 
Medical Society and 
our new slate officers! 

Onondaga County
Medical Society

2020 Virtual Annual 
Meeting and Service 

Awards 

Thursday, December 
10th, 6:30 pm

To sponsor or rsvp for this event visit 
www.oncms.org, or call (315) 424-8118.

THANK YOU FAMILYCARE MEDICAL GROUP, OUR 
PLATINUM SPONSOR FOR THIS EVENT!

MVCC Trustee Mathis leads 
national organization of 
community college trustees
BY JOURNAL STAFF
news@cnybj.com

UTICA — Mohawk Valley Community 
College (MVCC) Trustee David Mathis 
was recently selected to lead the nation’s 
largest organization of com-
munity college trustees, the 
college announced.

Mathis on Oct. 2 
was elected chair of the 
Association of Community 
College Trustees (ACCT), 
which represents more 
than 6,500 trustees at over 1,200 communi-
ty, technical, and junior colleges across the 
U.S., MVCC said in a news release. Mathis 
will chair a 26-member ACCT board of di-
rectors that consists of 15 directors elected 
regionally, nine directors-at-large elected 
by the senate, and two directors appointed 
by the chair.

As chair, Mathis will preside at all meet-
ings of the ACCT senate, board of di-
rectors, and executive committee; be the 

official spokesperson of the board of direc-
tors; serve as the ACCT representative at 
American ACCT board meetings; interpret 
the governance process and board-pres-
ident relationships policies; and appoint 
one member to the board, subject to board 
approval. 

Mathis has set a personal goal for his 
first year — to promote the new ACCT 
Diversity, Equity, and Inclusion Checklist 
and Interpretation Guide for Community 
College Boards.

“Community colleges are the greatest 
gateway of opportunity this nation has to 
offer,” said Mathis, a member of the MVCC 
board of trustees successively since 1977. 
In this capacity, he has acted as VP of the 
board from 2002 to 2004 and 2011 to 2013. 
He has been chair of the board of trustees 
three times, with terms held from 1983 to 
1987, 2004 to 2006, and 2013 to 2015.

Mathis also is chair of the MVCC 
Dormitory Corporation board of direc-
tors and president of the MVCC Alumni 
Association board.                           

Mathis

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Carrols Restaurant Group, 
Inc. (NASDAQ: TAST) — the largest 
Burger King franchisee in the U.S. — 
reported net income of $3.5 million, or 
6 cents a share, in the third quarter that 
ended Sept. 27.

The figures are an improvement from a 
net loss of $6.8 million, or 15 cents a share, 
during the same quarter in 2019, the com-
pany said in its Nov. 5 earnings report.

Net income in this year’s third quarter in-
cluded $2.9 million of impairment and other 
lease charges. The net loss in the third 
quarter of 2019 included $500,000 of impair-
ment charges and other lease charges.

Carrols generated total restaurant sales 
of $407 million in the third quarter, an 
increase of 2.2 percent from $398.4 million 
in the prior-year quarter.

Comparable restaurant sales for the 
company’s Burger King restaurants in-
creased 0.8 percent. Comparable restau-
rant sales for the company’s Popeyes 
restaurants, a much smaller part of its 
business, jumped 5.5 percent.

Adjusted EBITDA increased to 
$34.1 million from $25.7 million in the 
year-ago quarter. EBITDA is short for 
earnings before interest, taxes, depreci-
ation, and amortization. Adjusted restau-
rant-level EBITDA increased to $52.8 
million from $43 million in the prior-year 
quarter, Carrols said.

Syracuse–based Carrols Restaurant 
Group is one of the largest restaurant 

franchisees in the U.S. and currently oper-
ates about 1,088 restaurants. It has 1,023 
Burger King restaurants and 65 Popeyes 
restaurants. Carrols has operated Burger 
King restaurants since 1976.

CEO comments
“The sequential quarterly improvement 

in comparable restaurant sales of 720 basis 
points at our Burger King restaurants is de-
monstrative of Carrols’ resiliency in the face 
of the unprecedented current environment. 
We believe our business model is well-suit-
ed to meet the needs of customers seeking 
great value and convenience and we have 
been able to serve them effectively and effi-
ciently through our drive-thru, at-the-count-
er for take-out, and delivery channels,” 
Daniel Accordino, chairman and CEO of 
Carrols Restaurant Group, said in the re-
port. “Over the past two months, we have 
seen modest softening in comparable sales 
at our Burger King restaurants driven pri-
marily, we believe, by a strain on consumer 
spending due to a weakening ‘Main Street’ 
economy. Despite this year’s challenges, 
we have been extremely adept in managing 
food costs, optimizing labor hours despite 
higher wage rates, and controlling other 
restaurant-level and corporate-overhead ex-
penses. Third-quarter results reflect the 
strength of our positioning and operational 
acuity as we once again delivered improved 
restaurant-level profitability and increased 
adjusted EBITDA compared to the prior 
year period.”

The Carrols CEO noted that “more im-
portantly, looking further into the future,” 

the company is poised to re-engage in 
“strong but balanced” organic and non-or-
ganic growth strategies beginning later in 
2021 while “keeping our leverage in check.” 

“In terms of organic growth, we are in 
the process of negotiating a restructuring 
of our Burger King area development 
agreement with our franchisor. The re-
model and new restaurant build commit-
ments that required elevated levels of 
capital spending on our part under the cur-
rent agreement are expected to be signifi-
cantly reduced under the new agreement. 
Also, we anticipate that we would give up 
our right-of-first-refusal provision which 
we believe has diminished value in the 
current QSR [quick service restaurant] 
business environment,” said Accordino. 

“Under this new arrangement, we believe 
we will have added flexibility to grow our 
business as we believe best optimizes our 
profit growth potential while generating 
consistent and enhanced free cash flow. It 
is important to note that while we believe 
such new agreement will be entered into, 
it is still being negotiated and there is no 
assurance that such new agreement will be 
entered into on such terms or at all.”

Accordino went on to say that although 
Carrols is still “firming up specific new” 
construction and remodel plans for 2021 
and beyond, the company is “committed 
to executing on our message last quarter” 
of spending $40 million to $50 million 
annually in capital expenditures over the 
next three years.           

Carrols posts profit in 
Q3 amid pandemic
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The Burger King restaurant along Route 57 in Clay.

http://www.oncms.org
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T he U.S. Small Business
 Administration (SBA) has circulat-
 ed Paycheck Protection Program 

(PPP) loan-necessity questionnaire forms 
that it intends to require borrowers with 
PPP loans in excess of $2 million to com-
plete. It is expected that nonprofit-entity 
borrowers will be required to complete 
Form 3510 (https://www.bsk.com/up-
loads/SBA-Form-3510.pdf) and for-profit 
entity borrowers will have to complete 
Form 3509 (https://www.bsk.com/up-
loads/Form-3509.pdf). These troubling 
new questionnaires specifically require 
borrowers to disclose information regard-
ing their operations and liquidity during 
their covered periods.

The SBA asserts that the purpose of 
the questionnaires is to assist with the 
“review of your good-faith certification 
that economic uncertainty made your loan 
request necessary to support your on-
going operations.” However, some of the 
additional information aims to evaluate the 
borrower’s business during the pandemic 
in hindsight and rather than at the time 
of the PPP application. It appears that the 
SBA may determine that borrowers did 
not satisfy the good-faith certification as 
to the loan’s necessity in situations where 
their business ended up not being as neg-
atively impacted by the economic effects 
of the pandemic as anticipated at the time 
of their application. This is a concerning 
development for many PPP borrowers 
and the consequences can range from a 
denial of the loan-forgiveness application 
to criminal prosecution. 

Recall that in the PPP application, 
borrowers were required to make the 
following need certification: “[c]urrent 
economic uncertainty makes this loan 
request necessary to support the ongoing 
operations of the Applicant.” Regardless 
of the SBA’s stated purpose for the new 

questionnaires, the requirement to com-
plete these new questionnaires and the 
information that the SBA is seeking from 
borrowers contained therein is seeming-
ly a departure from the SBA’s previous 
position that the need-based certification 
is evaluated at the time of the application. 

You may also recall that this same ne-
cessity certification was the subject of 
much controversy and ultimately resulted 
in a safe-harbor period to return PPP funds 
back in May. Borrowers with loans under 
$2 million were automatically deemed 
to have made this certification in good 
faith. Borrowers with loans exceeding that 
amount were allowed to return their PPP 
funds before the safe-harbor date if they 
determined that they were ineligible for 
the loan based on additional guidance 
regarding the interpretation of this certi-
fication. That additional guidance clearly 
indicated that when making the necessity 
certification, borrowers should consider 
their “current business activity and their 
ability to access other sources of liquidity 
sufficient to support their ongoing op-
erations in a manner that is not signifi-
cantly detrimental to the business.” While 
the new questionnaires contain questions 
clearly aimed at business activities and 
liquidity, many of the questions ask what 
actually happened to the borrower’s busi-
ness and liquidity, not what was anticipated 
or uncertain at the time of the application. 

Specifically, Form 3510 (for nonprofit 
entities) asks borrowers questions regard-
ing their business activities, such as: (1) 
their gross receipts and expenses from 
certain quarters in 2019 and 2020; (2) if 
the borrower was subject to a state or local 
shutdown order or was forced to alter its 
operations; (3) if the borrower voluntarily 
ceased or reduced operations; and (4) if 
the borrower recently undertook any cap-
ital improvement projects. Form 3510 also 

asks nonprofit entities questions regarding 
the borrowers’ liquidity, such as: (1) how 
much the borrower had at the time of the 
application in cash, savings, and cash in-
vestments; (2) how much debt the borrow-
er had prepaid during the covered period; 
(3) if the borrower paid any employees sal-
aries of $250,000; (4) if the borrower is re-
stricted from using funds in certain ways;
(5) information regarding the borrower’s
endowments; (6) information regarding
the borrower’s non-cash investments; and
(7) if the borrower received funds from
any other CARES Act program.

Additionally, universities and colleges 
are required to provide tuition information 
and information regarding decreases in 
revenue. Health-care providers are re-
quired to provide information regarding 
their program-service revenue as well.

Form 3509 (affecting for-profit entities) 
seeks similar information from for-prof-
it borrowers. Form 3509 asks borrow-
ers questions regarding their operations, 
which include: (1) gross revenues in 
certain quarters of 2019 and 2020; (2) 
if the borrower was subject to state or 
local shutdown orders, was forced to 
significantly alter its operations due to 
compliance with those orders, and other 
information regarding those orders; and 
(3) if the borrower voluntarily ceased or
reduced operations and why. The form
also asks for-profit entities questions re-
garding the borrowers’ liquidity, which
include: (1) how much the borrower had
at the time of the application in cash and
cash equivalents; (2) how much the busi-
ness paid its owners in dividends during
the covered period; (3) how much debt
the borrower had prepaid during the cov-
ered period; (4) if the company paid any
employees or owners compensation in
excess of $250,000; (5) if the borrower’s
equity securities are listed on the national

securities exchange; (6) if any owner is 
publicly traded or a private-equity firm; (7) 
the book value of the business; (8) infor-
mation regarding the parent company of a 
borrower if it is a subsidiary; and (9) if the 
borrower received funds from any other 
CARES Act program.

Not surprisingly, the borrower will need 
to make new certifications regarding the 
accuracy of the information disclosed in 
the questionnaire and the authorization 
to sign the questionnaire. There is also an 
acknowledgment regarding prosecution 
pursuant to federal law for making false 
statements to obtain a PPP loan or obtain 
forgiveness of a PPP loan. The completed 
questionnaire form, along with supporting 
documentation, is due to the lender ser-
vicing the borrower’s PPP loan within 10 
business days of borrower’s receipt of the 
questionnaire from its lender.

As a reminder, there is still the oppor-
tunity to return monies during the SBA 
review period if the necessity of the loan is 
questioned. According to SBA FAQ 46, if 
the SBA in the course of its review deter-
mines that a borrower lacked an adequate 
basis for the required certification con-
cerning the necessity of the loan request, 
the SBA will not pursue administrative en-
forcement or referrals to other agencies, 
as long as the borrower repays the loan 
after receiving notification.          

Kate Chmielowiec and Elizabeth L. 
Lehmann are associate attorneys in the 
Syracuse office of Bond, Schoeneck & King 
PLLC. Contact them at kchmielowiec@bsk.
com and elehmann@bsk.com, respectively. 
Jeffrey B. Scheer is a member (partner) 
in the law firm. Contact him at jscheer@
bsk.com

SBA’s troubling new requirements for 
PPP borrowers of more than $2 million KATE CHMIELOWIEC, ELIZABETH L. 

LEHMANN, AND JEFFREY B. SCHEER 
Viewpoint

5 Signs that it’s Time to Sell the Family Business 

O wning and operating a family 
 business is a big part of the
 American dream. The U.S. 

Census Bureau reports 
that 90 percent of all 
North American busi-
ness enterprises are 
family-owned.

 But along with real-
izing that dream comes 
a bittersweet reality for 
some family business 
owners — knowing 
when it’s time to sell. 
And that can be a chal-
lenge as they wrestle 

with deep emotional ties to the business 
and various selling options.

 One of the most challenging parts 
of owning and operating a family busi-
ness is succession planning. While many 
family-business owners may dream of 
passing ownership of the business onto 
future generations, keeping the business 
within the family isn’t always a viable 
option. 

 There are many other reasons owners 
come to the often hard, sometimes-easy 

decision to sell — burnout, profitability, 
dramatic changes in their industry, a fa-
vorable tax climate, etc. But with the econ-
omy rapidly changing, it’s a reckoning for 
some, a fork in the road for others, while 
some need to read the signs. 

 Here are five signs that it’s time to sell 
the family business:

• Your children are not interest-
ed in the business. If you put your 
kids through college, thanks mainly to 
a profitable small business, chances are 
they have their sights set on bigger goals 
when they graduate. This realization can 
be painful to a parent. There is nothing 
wrong with laying out the facts regarding 
the opportunity that the family business 
presents to them but forcing the company 
on your children will only result in resent-
ment or poor performance, or both. 

• Your children are not capable.
Not everyone has what it takes to run a 
business, and when unqualified children 
are allowed to take over, the results can 
be disastrous. This is where the saying 
“Thunder, Blunder, Under” came from. It 
means the first generation made the busi-
ness successful, the second generation 

floundered and somehow kept the busi-
ness together, and the third generation let 
the business go under. 

• Ownership has become too dilut-
ed. Unless the company is always grow-
ing, it’s hard to support a growing number 
of owners. This is true whether they work 
in the business or not, because the com-
pany can’t keep paying salaries, dividends, 
or bonuses to those not in the business or 
individuals who are not working full-time 
there. And having too many owners often 
disrupts the process of managing of the 
company. 

• You receive an offer you can’t
refuse. This is rare, but when it happens 
you should know it is a great offer and 
take it. Markets go up and markets go 
down. Regardless what kind of business 
you are in, you should always know what 
the market value of your business is in 
your industry. 

• Members of the next generation
don’t like working together. Perhaps 
all of your children are capable, but they 
can’t seem to get along. If they are not get-
ting along now, it will only be worse once 
they are in business together. Turning the 

business over to them will impact your 
retirement plans, affect their lives, and 
possibly destroy the relationships they 
have with each other. 

 Sometimes the difficult but smart de-
cision is to sell the family business. It’s 
important to give yourself enough time to 
adequately plan, and you may want to con-
sult with some specialists to ensure that 
you have as much information as possible 
before making a decision.           

Terry Monroe (www.terrymonroe.com) 
is founder and president of American 
Business Brokers & Advisors (ABBA) and 
author of “Hidden Wealth: The Secret to 
Getting Top Dollar for Your Business” with 
ForbesBooks. Monroe has been in the busi-
ness of establishing, operating, and selling 
businesses for more than 35 years. 

“One of the most 
challenging parts of 
owning and operating 
a family business is 
succession planning.”

TERRY 
MONROE 
Viewpoint
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CASE at Syracuse 
University

2-212 Center of Science & 
Technology 
Syracuse, NY 13244

 Phone: (315) 443-1060
 Website: case.syr.edu
 Year established: 1984
 Organization type: incubator, fund-
ing source
 Services/Resources offered: 
university-industry research and de-
velopment collaborations; engage stu-
dents; deliver customized technology 
workshops and short-courses; host 
networking events; pursue funding 
opportunities; commercialize tech-
nology; facilitate access to University 
resources
 Industries served: works with com-
panies of all sizes, from any industry 
sector
 Total Admin. Staff: 6
 No. of CNY Offices: 1
 Director: Pramod Varshney

The Center for Advanced 
Materials Processing 
(CAMP)

103 CAMP Building 5665
Potsdam, NY 13699

 Phone: (315) 268-2336
 Website: clarkson.edu/camp
 Organization type: consulting/
training provider, Center for Advanced 
Technology 
 Services/Resources offered: ma-
terials synthesis, materials processing, 
technology transfer, materials - compu-
tational methods, materials characteri-
zation, education & training
 Industries served: industry, corpora-
tions, and government entities
 Director: Devon Shipp

Central New York Biotech 
Accelerator (CNYBAC)
841 East Fayette St.
Syracuse, NY 13210
 Phone: (315) 464-9288
 Website: cnybac.com
 Year established: 2011
 Organization type: innovation cen-
ter, incubator
 Services/Resources offered: li-
censed state-of-the-art wet-lab space, 
shared equipment, access to Upstate 
Medical University clinical and basic 
science expertise, access to Upstate 
Medical University core facilities, ed-
ucational programming, service-pro-
vider network, mentor network, match 
resources, 200-plus seat theater and 
café event space rental, collaborative 
partnerships
 Industries served: biotech/biomed 
commercialization startups
 Executive Director: Kathi Durdon

FuzeHub
25 Monroe St. Suite 201
Albany, NY 12210

 Phone: (518) 768-7030
 Website: fuzehub.com
 Year established: 2016
 Organization type: funding source, 
consulting/training provider
 Services/Resources offered: 
FuzeHub provides New York state man-
ufacturers and startups with guided 
access to network of industry experts, 
programs and assets to solve produc-
tivity, commercialization, research and 
development issues, and other chal-
lenges to growth
 Industries served: Small to medi-
um-sized manufacturing companies 
and startups
 Notable initiatives/success stories/
events: Manufacturing Reimagined 
Program, Cybersecurity, Build4Scale
 Total Admin. Staff: 18
 Total No. of Offices: 1
 Executive Director: Elena Garuc

Griffiss Institute
592 Hangar Road
Rome, NY 13441

 Phone: (315) 838-1696
 Website: griffissinstitute.org
 Year established: 2002
 Organization type: incubator, con-
sulting/training provider
 Services/Resources offered: tech-
nology transfer, internship, program, 
workforce education & training, STEM 
education
 Industries served: advocates and 
facilitates the co-operation of private 
industry, academia, and the Air Force 
Research Laboratory Information 
Directorate, in developing solutions to 
critical cybersecurity problems
 Interim President and Chief 
Engineer: Mike Wessing

Integrated Electronics 
Engineering Center at 
Binghamton University

Integrated Electronics Engineering 
Center
Binghamton, NY 13902

 Website: binghamton.edu/ieec
 Year established: 1991
 Organization type: research center
 Services/Resources offered: 
Reliability and Failures Lab, Smart 
Electronics Manufacturing Lab; collec-
tion of equipment open for students, 
faculty, and industry members use; 
archive of past and ongoing industry 
research projects, knowledge-sharing, 
networking
 Industries served: electronics
 Notable initiatives/success stories/
events: Annual Electronics Packaging 
Symposium
 Director: S.B. Park

Koffman Southern Tier 
Incubator

120 Hawley St.
Binghamton, NY 13901

 Phone: (607) 777-5094
 Website: southerntierincubator.com
 Year established: 2017
 Organization type: incubator
 Services/Resources offered: 
35,000 square-feet of offices, high-
tech labs, and co-working spaces that 
encourage collaboration between 
members; access to financial, legal and 
regulatory resources and services
 Industries served: energy, electron-
ics, health
 Assistant VP for Entrepreneurship 
& Economic Development:  
Per Stromhaug

Launch NY
77 Goodell St., Suite 201
Buffalo, NY 14203

 Phone: (716) 881-8006
 Website: launchny.org
 Organization type: funding source 
consulting/training provider
 Services/Resources offered: men-
toring, proof-of-concept funding, busi-
ness tools, resource network
 Industries served: advanced man-
ufacturing, biomedical, chemicals/ma-
terials, cleantech, consumer goods & 
services, food and beverage, IT & web 
technology, life sciences & pharmaceu-
ticals, medical devices, mobile technol-
ogy, nanotechnology, sensors
 President & CEO: Marnie LaVigne

Kevin M. McGovern 
Family Center for Venture 
Development in the Life 
Sciences

405 Weill Hall, Cornell University
Ithaca, NY 14853

 Phone: (607) 255-3756
 Website: mcgoverncenter.cornell.
edu
 Year established: 2008
 Organization type: incubator
 Services/Resources offered: lab 
equipment, office space
 Industries served: life sciences
 McGovern Center Director: Lou 
Walcer

Mohawk Valley Small 
Business Development 
Center

SUNY Polytechnic Institute
Utica, NY 13502

 Phone: (315) 792-7547
 Website: http://nyssbdc.org/centers/
centers.aspx?centid=13
 Year established: 1986
 Organization type: consulting/train-
ing provider
 Services/Resources offered: 
one-on-one business counseling, 
business-plan development, startup 
assistance, sources of financing, gov-
ernment contracting assistance, train-
ing workshops, research services, and 
MWBE resources
 Director: Paul Arvantides

MVCC’s thINCubator
326 Broad St.
Utica, NY 13501

 Phone: (315) 880-0511
 Website: thincubator.co
 Year established: 2014
 Organization type: innovation cen-
ter, incubator
 Services/Resources offered: offers 
programs to help you generate better 
business ideas, refine and accelerate 
startups (The Refinery), and meet other 
CNY creatives (MESH); provides co-
working
 Total Admin. Staff: 2
 Co-Director: Stacey Smith 
 Co-Director: Ryan Miller

New York Business 
Development Corp.

1220 Coffeen St.
Watertown, NY 13601

 Phone: (315) 782-9262
 Website: watertown.nyssbdc.org
 Year established: 1986
 Organization type: consulting/train-
ing provider
 Services/Resources offered: free 

Welcome to the 2020 Innovation & 
Entrepreneur Resource Directory. The 

following organizations foster innovation 
and provide funding, consultation, 

training, information, and other support to 
entrepreneurs across Central New York.
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confidential business counseling 
for new and existing businesses in 
Jefferson, Lewis, and Oswego counties 
including business planning, marketing, 
financial assistance, government-pro-
curement opportunities
 Regional Director: Elizabeth
Lonergan

North Country Innovation 
Hot Spot

65 Main St.
Potsdam, NY 13676

 Phone: (315) 268-3810
 Website: northcountryhotspot.com
 Organization type: incubator
 Services/Resources offered: office
and lab space, press releases, business
development, business-plan review,
growth strategies, market channels,
product development
 Industries served: small and ear-
ly-stage businesses
 Director of the Shipley Center:
Jamey Hoose

Praxis Center for Venture 
Development

350 Duffield Hall, Cornell University
Ithaca, NY 14853

 Phone: (607) 255-6032
 Website: https://pcvd.cornell.edu/
 Year established: 2019
 Organization type: innovation
center, incubator, consulting/training 
provider
 Services/Resources offered:
provides a launchpad for Cornell
University-based researchers to com-
mercialize their technologies
 Industries served: semiconductors,
medical devices, enterprise software,
chemicals, instruments, and many
others
 Administrative Academic Director:
Robert Scharf
 Program Assistant: Stacy
Clementson

Rev: Ithaca Startup Works
314 East State St.
Ithaca, NY 14850

 Phone: (607) 882-2400
 Website: revithaca.com
 Organization type: incubator
 Services/Resources offered: busi-
ness mentorship, workspace, and start-
up resources
 Industries served: any new or grow-
ing business that will create jobs in
Ithaca and surrounding communities,
mentorship is field-agnostic
 Notable initiatives/success stories/
events: Events@Rev
 Executive Director: Tom Schryver

Small Business 
Development Center at OCC

Mulroy Hall
Syracuse, NY 13215

 Phone: (315) 498-6070
 Website: onondagasbdc.org
 Year established: 1986
 Organization type: consulting/train-
ing provider
 Services/Resources offered: busi-
ness counseling, business-plan devel-
opment, consulting, workshops, MWBE
resources, cooperatives
 Notable initiatives/success sto-
ries/events: COVID-19 programs,
assistance, and resources; ESD Digital
Initiative
 Total Admin. Staff: 9
 Regional Director: Joan A. Powers

South Side Innovation 
Center

2610 South Salina St.
Syracuse, NY 13205

 Phone: (315) 443-8466
 Website: southsideinnovation.org
 Year established: 2006
 Organization type: innovation cen-
ter
 Services/Resources offered:
Entrepreneurial Assistance Program
(EAP), supporting clients and tenants
of SSIC; WISE Women’s Business
Center for women seeking to start
or grow a business; Syracuse
Commercial Test Kitchen (COMTEK)
to help food entrepreneurs launch
businesses; START-UP NY/ Program
for Investment in Micro-entrepreneurs
(PRIME) supporting disabled and low- 
income entrepreneurs with training
and assistance
 Industries served: aspiring, new,
and existing entrepreneurs, women,
minorities, low-income individuals, indi-
viduals with disabilities, and those inter-
ested in food-product development and
manufacture
 Director: El-Java Abdul-Qadir

SUNY Canton Small 
Business Development 
Center

French Hall 201
Canton, NY 13617

 Phone: (315) 386-7312
 Website: canton.edu/sbdc
 Organization type: consulting/train-
ing provider
 Services/Resources offered: free
direct counseling and a wide range of
management and technical assistance
services; helps startups develop a busi-
ness plan, assist existing businesses
prepare to expand, or offer resources
for industry-specific topics
 Director: Dale Rice

SyracuseCOE
727 E. Washington St.
Syracuse, NY 13244

 Phone: (315) 443-4445
 Website: syracusecoe.syr.edu
 Organization type: Center of
Excellence

 Services/Resources offered:
University and corporate R&D exper-
tise, state-of-the-art R&D facilities,
industry-led product development,
exposure to funding opportunities, as-
sistance with grant proposals network-
ing and intellectual collisions, focused
economic-development programs,
startup assistance, business attraction
opportunities
 Industries served: environmental
and energy technologies
 Notable initiatives/success stories/
events: SyracuseCoE Symposium
 Interim Executive Director: Eric A.
Schiff

TDO
445 Electronics Parkway, Suite 102
Liverpool, NY 13088

 Phone: (315) 425-5144
 Website: tdo.org
 Year established: 1988
 Organization type: consulting/train-
ing provider
 Services/Resources offered:
helps manufacturers and technology
entrepreneurs through lean manufac-
turing, Six Sigma, Toyota Kata, Quality
Management Systems, global business
development, technology commercial-
ization, SBIR assistance, ISO certifica-
tion
 Industries served: manufacturing,
packing & crating, R&D, engineering
services, testing laboratories, packing
& labeling services, commercial and in-
dustrial machinery and equipment
 Total Admin. Staff: 4
 No. of CNY Offices: 1
 Center Director: Jim D’Agostino

The Tech Garden
235 Harrison St.
Syracuse, NY 13202

 Phone: (315) 470-1970
 Website: thetechgarden.com
 Year established: 2004
 Organization type: innovation cen-
ter, incubator, funding source, consult-
ing/training provider
 Services/Resources offered:
events, resources, programs
 VP, Innovation & Entrepreneurship:
Rick Clonan

The Technology Farm
500 Technology Farm Drive
Geneva, NY 14456

 Phone: (315) 781-0070
 Website: thetechnologyfarm.com
 Organization type: incubator
 Services/Resources offered:
“Flexible Technology” research build-
ing for entrepreneurs/startup com-
panies and diversifying companies;
multi-tenant flex space for mid-sized
research and development companies;
build-to-suit sites for large, mature
companies ranging in size from 4 to
20 acres
 Industries served: agriculture, food,

and biotechnology
 Executive Director: John Johnson

Upstate Venture Connect
235 Harrison St., #41
Syracuse, NY 13202

 Phone: (315) 235-1283
 Website: uvc.org
 Year established: 2010
 Organization type: consulting/train-
ing provider
 Services/Resources offered: con-
nects and empowers upstate New York
entrepreneurs with the resources for
building high-growth companies
 Notable initiatives/success stories/
events: UNY50 Leadership Network,
Upstate Unleashed Conference &
Awards, UNY Event Calendar
 Founder & Chairman: Martin
Babinec
 Co-founder & CEO: Nasir Ali

U.S. Small Business 
Administration Syracuse 
District Office

224 Harrison Street
Syracuse, NY 13202

 Phone: (315) 471-9393
 Website: sba.gov/ny/syracuse
 Organization type: federal agency
 Services/Resources offered: busi-
ness counseling and training programs,
access to capital, government contract-
ing programs, disaster recovery, small
business advocacy
 Industries served: small business
 Notable initiatives/success stories/
events: SBA Emerging Leaders pro-
gram
 District Director: Bernard J. Paprocki

WISE Women’s Business 
Center

100 Madison St.
Syracuse, NY 13202

 Phone: (315) 443-8634
 Website: wisecenter.org
 Year established: 2003
 Organization type: consulting/train-
ing provider
 Services/Resources offered: of-
fers counseling, coaching, consulting,
training, networking, and mentoring
opportunities to women interested in
launching or growing a business ven-
ture
 Director: Meghan Florkowski

MAKE SURE YOUR TIME IN THE SPOTLIGHT

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com or call (315) 579-3919

http://www.bjnn-newsstand.com
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BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Paul Arvantides is settling into 
his new role as director of the Mohawk 
Valley Small Business Development 
Center (SBDC), having started in the top 
job on Nov. 9. 

The Mohawk Valley SBDC operates in 
the Mohawk Valley Community College 
(MVCC) thINCubator at 326 Broad St. in 
downtown Utica. MVCC’s thINCubator 
provides programming to support local 
entrepreneurship efforts from interest to 
acceleration, per its website.

Arvantides is succeed-
ing previous director 
Roxanne Mutchler, who 
retired after 11 years with 
the Mohawk Valley SBDC. 
In those years, Mutchler 
worked in capacities that 
included New York SBDC 
government-contracting 

coordinator and acting director. 
As director, Arvantides will oversee the 

Mohawk Valley SBDC, which provides 
free one-on-one counseling and training 
to support local small-business enterpris-
es. 

Arvantides has been a business advi-
sor with the Mohawk Valley SBDC since 
2017. During that time, he has provided 
business-advisory services to a variety 
of small businesses and entrepreneurs 
working toward starting, managing, 
growing, or purchasing a business. 

Before the SBDC, Arvantides was a 
business manager at Northwestern 
Mutual; served as VP and head of U.S. 
services at E4E Healthcare Services 
LLC in Towson, Maryland; and was the 
president and owner of Medical Coding 
Services, Inc. in Baldwinsville. 

SBDC recent activity
The Mohawk Valley SBDC has been 

helping area small businesses deal with 
the effects of the COVID-19 pandemic, 
including a decline in revenue, the eco-
nomic shutdown, and a lack of customers, 
says Arvantides, who spoke with CNYBJ 
on Nov. 16. 

The office’s “primary” focus has been 
helping small businesses with the U.S. 
Small Business Administration’s (SBA) 
Economic Injury Disaster Loan (EIDL) 
program and Paycheck Protection 
Program (PPP).

It has been concentrating on “really 
helping business owners navigate the 
application process and the uses of those 
funds to help sustain their business and 
survive in what has been a very dif-
ficult time for small businesses,” says 
Arvantides.

The small-business clients that the 
Mohawk Valley SBDC has been working 
with since the spring are “trying to rein-
vent themselves a little bit,” he notes. 

For example, clients have wondered 
how restaurants move to online ordering 
and takeout services or how do business-
es sell online when they weren’t used to 
selling online in the past. 

“They’re trying to hold on until we 
can get through this period and trying to 
come up with creative ways to do that,” 
says Arvantides.

As the pandemic has continued, the 

Mohawk Valley SBDC employees have 
been working remotely much of the 
time. 

Before adjusting to this crisis, the SBDC 
met with clients face-to-face. But over the 
last several months, the SBDC has learned 
that working in a remote environment can 
be “efficient and productive” to both the 
organization and its clients. 

“We can get on a Zoom meeting … and 
get a lot accomplished in a short amount 
of time without the client having to take 
so much time out or their day to drive to 
our center or to drive to one of our satel-
lite offices and meet directly one-on-one 
with an advisor,” says Arvantides.

The Mohawk Valley SBDC currently 
has five employees, including Arvantides.

It moved to MVCC’s thINCubator in 
February 2019 from its previous location 
at SUNY Polytechnic Institute in Marcy. 

Arvantides calls it a “great collabo-
ration” because thINCubator is a busi-
ness-entrepreneurship startup space. 
Entrepreneurs can use a shared space so 
they don’t have to go out and secure of-
fice space right away. They can also take 
advantage of the services that can benefit 
a startup business. 

“So, it’s been a great blend of services 
for young, fledgling businesses to have 
the SBDC and the thINCubator here 

together,” he says. 

About SBDC
The New York Small Business 

Development Centers offer free busi-
ness-advisory services. They’re a collab-
oration between the U.S. Small Business 
Administration, New York State, and col-
leges and universities. New York has 22 
SBDCs. Many SBDCs are part of SUNY fa-
cilities, such as Mohawk Valley Community 
College or Onondaga Community College. 
SBDCs help both startups and existing 
businesses and provide one-on-one confi-
dential business counseling to any small 
business that needs the service.          
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4,000 
DISTRIBUTED

OVER 

50
LISTS

1,400 
CONTACTS

1,000 
COMPANIES

1 Best Buy — no other publication deliver
  more qualified readers at a lower cost.

2 Lasts All Year — ads provide twelve
   months’ worth of advertising.

3 Unique — readers rely on the lists for
  relevant information found nowhere

       else.

4 Buyer’s Guide — influence key business
  decision makers before they make

       purchasing decisions.

5 Proven — the Book of Lists has worked for
readers and advertisers for years.

6 Flexible — you can target multiple 
industries.

7 Prestigious — a cost-e�ective way to align 
your company with industry leaders.

8 Reader-Friendly — industry indexes of companies
  and advertisers make the Book of Lists an easy-

       to-use reference tool.

9 Quality — a great-looking ad enhances your firm’s 
image.

10 Competition — get a jump on your competition
by advertising here.

2021 
BOOK OF LISTS 

THE #1 SOURCE 
OF BUSINESS INFO

IN CNY

TOP 10 REASONS
To Advertise in The Book of Lists

ONE AD = ONE WHOLE 

YEAR OF EXPOSURE!

For more information, or to book your ad, please contact Dony Bardenett: (315) 579-3901 
or dbardenett@cnybj.com, or Kelly Bailey: (315) 579-3924 or kbailey@cnybj.com

Arvantides takes over as Mohawk Valley SBDC director 

Arvantides

https://www.cnybj.com/book-of-lists/
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Syracuse University - National Veterans Resource Center

Scaled for a perfect f t.
Whether you’re seeking a large firm’s capabilities or a small firm’s personal 
approach, we bring these attributes together across a full spectrum of 
projects that include student housing, academic or athletic facilities, 
auditoriums, student centers, dining halls or heating and cooling plants. 

For higher education, there’s simply no other choice – there’s LeChase.

Offers a snap-
shot at how local 
economy is doing 
in the pandemic               

BY ERIC REINHARDT
ereinhardt@cnybj.com

DICKINSON — Those inter-
ested in keeping tabs on the 
economic progress of Broome 
County amid the COVID-19 pan-
demic have a new consolidated 
window into that data. 

The Agency says it has de-
veloped a new Broome County 
dashboard to provide a snapshot 
of how the local economy is doing 
emerging from the virus crisis.

The Agency is the rebrand-
ed name of the Broome County 
Industrial Development Agency 
and the Local Development 
Corporation.

The organization worked on the 
project in partnership with data 
and software experts at eImpact, a 
Portland, Oregon–based company. 

The dashboard monitors the 
economic health of Broome 
County, which has a population 

of more than 190,000 and a labor 
force exceeding 83,000 people. It 
offers both baseline data as well 
as changes to the economy fol-
lowing the pandemic-influenced 
shutdown and subsequent phased 
reopening of the local economy. 

During the initial response 
to the COVID-19 pandemic, the 
Leadership Alliance between 
the Agency and the Greater 
Binghamton Chamber of 
Commerce surveyed the business 

community to target and address 
major needs. 

Survey results indicated 
a “central, real-time source of 
accurate information” was the 
most-requested service outside 
of financial assistance. 

Data points that the dashboard 
tracks include historical hiring 
trends, annual average income 
per industry, labor distribution, 
in addition to COVID-19 key per-
formance indicators. Changes in 

employment, small-business rev-
enue trends, and real-estate data 
are just some of the COVID-19-
specific data sets included in the 
dashboard. 

Information on how the data 
in the report was collected as 
well as sources it used are in-
cluded in the dashboard. 

The full Broome County 
dashboard is available at 
https://theagency-ny.com/
broome-county-statistics.                

The Agency unveils Broome 
County economic-data 
dashboard
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The Agency on Nov. 12 said it has developed a new Broome County dashboard, which monitors the economic health of the county as it 
emerges from the coronavirus crisis.

Tompkins Connect seeks nominations for 
2020 Fab5 Young Professional Awards
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Tompkins Connect, a local 
young-professional organization in Tompkins 
County, announced it is now accepting nom-
inations for the sixth annual Fab5 Young 
Professional Awards sponsored by Tompkins 
Trust Company. 

The Fab5 Awards celebrate the achieve-
ment of young professionals ages 21-40 
in Tompkins County. This year, the Fab5 
Committee says it is seeking young profes-
sionals who have been able to “shine and 
excel despite the unprecedented challenges” 
the community has faced. 

New to this year’s awards, the committee 
has added a sixth Essential Worker “Hero” 
award to recognize a young professional who 
was considered “essential” by government 
officials to maintain public health and safety 
and keep critical-infrastructure operations 
working when parts of the economy were 
shut down because of COVID-19. Examples 
of essential workers may include frontline 
workers in the health care, food service, 
education, government, or other service in-
dustries.

 The other Fab5 Awards categories are: 
Entrepreneur of the Year, Not-for-Profit Leader 
of the Year, Businesses Leader of the Year, 
Volunteer of the Year, and Rookie of the Year. 
Judges will be encouraged to consider individ-
uals in all categories who have been a 2020 
superhero by “showing strong leadership, 
resilience, and creativity” in a way that has 
benefitted a social-justice cause, helped the 
community during the pandemic, or has made 

a positive impact on society this past year.
Those interested in nominating an indi-

vidual, can visit the Tompkins Chamber’s 
webpage at www.tompkinschamber.
org/fab5awards. Nominations are due by 
Tuesday, Dec. 15. The winners will be an-
nounced in February. 

Under normal circumstances, Tompkins 
Connect would hold an awards celebration 
at the Ithaca restaurant, Coltivare. This time 
around, the organization plans to hold a vir-
tual ceremony.

“In early March, we will be streaming a 
professional production of the awards cer-
emony to attendees free of charge,” Katie 
Shaw, marketing and community relations 
specialist at Tompkins Trust Company and 
member of the Fab5 planning committee, 
said in a statement.

Tompkins Connect is a local young-pro-
fessional organization, which was formed in 
2010 and currently has more than 700 mem-
bers. Tompkins Connect is housed within two 
organizations — United Way of Tompkins 
County and the Tompkins County Chamber 
of Commerce. The mission is to connect 
young professionals and emerging leaders 
through networking, community building, 
and volunteerism in Tompkins County.        

http://www.lechase.com
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Just Missed the List:
Hartwick College  1,169

Herkimer County  1,146 
Community College               

Upcoming Lists:
November 30 
Chambers of Commerce

December 7 
Commercial Real-Estate Firms/Trucking, 
Equipment, & Logistics Companies

FOOTNOTES:
1. 2020 �gures not provided. Data is 2019 
information from The Integrated Postsec-
ondary Education Data System (nces.ed.gov/
ipeds/).

2. Resident tuition for colleges of Agricul-
ture and Life Sciences, Human Ecology, and 
Industrial and Labor Relations.

3. Grace Wang is departing SUNY Polytechnic 
Institute at the end of November 2020.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, and 
the National Center for Education Statistics. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

The geographic scope of this list  encompass-
es Broome, Cayuga, Chemung, Chenango, 
Cortland, Herkimer, Je�erson, Lewis, Madi-
son, Oneida, Onondaga, Oswego, Seneca, St. 
Lawrence, Tioga, and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

COLLEGES & UNIVERSITIES
Ranked by Full-Time Enrollment 2020-2021

Rank

Name
Address
Phone/Website

FT Enrollment
Undergrad. /Grad.

PT Enrollment
Undergrad. /Grad.

Faculty:
Full-Time
Part-Time

Yearly In-state
Tuition

FT
Employees President/Chancellor

Year
Estab.

1.
Cornell University
410 Thurston Ave.
Ithaca, NY 14850
(607) 255-2000/cornell.edu

24,0271

15,0431/8,9841

0
0/0

2,977
269

$39,2442 8,514 Martha Pollack, President 1865

2.
Syracuse University
900 S. Crouse Ave.
Syracuse, NY 13244
(315) 443-1870/syracuse.edu

17,900
13,832/4,068

3,422
647/2,775

1,200
543

$54,270 4,683 Kent Syverud, Chancellor & President 1870

3.
Binghamton University
P.O. Box 6000
Binghamton, NY 13902
(607) 777-2000/binghamton.edu

14,1651

13,8451/3201

3,9591

2,3111/1,6481

741
325

$7,070 2,275 Harvey G. Stenger, President 1946

4.
SUNY Oswego
7060 State Route 104
Oswego, NY 13126
(315) 312-2500/oswego.edu

6,577
6,211/366

1,059
462/597

357
152

$7,070 1,320 Deborah F. Stanley, President 1861

5.
SUNY Cortland
P.O. Box 2000
Cortland, NY 13045
(607) 753-2232/cortland.edu

6,367
6,093/274

465
163/302

326
255

$7,070 984 Erik J. Bitterbaum, President 1868

6.
Ithaca College
953 Danby Road
Ithaca, NY 14850
(607) 274-8000/ithaca.edu

6,0881

5,7391/3491

1781

1131/651

520
188

$46,610 NA Shirley Collado, President 1892

7.
Utica College
1600 Burrstone Road
Utica, NY 13502
(315) 792-3111/utica.edu

3,637
2,647/990

947
631/316

166
352

$21,560 456 Laura Casamento, President 1946

8.
Onondaga Community College
4585 West Seneca Turnpike
Syracuse, NY 13215
(315) 498-2622/sunyocc.edu

3,612
3,612/0

4,933
4,933/0

174
230

$5,090 600 Casey Crabill, President 1961

9.
Clarkson University
8 Clarkson Ave.
Potsdam, NY 13699
(315) 268-6400/clarkson.edu

3,458
2,845/613

567
60/507

247
121

$51,454 705 Anthony G. Collins, President 1896

10.
SUNY Potsdam
44 Pierrepont Ave.
Potsdam, NY 13676
(315) 267-2000/potsdam.edu

3,1731

2,9771/1961

1661

861/801

243
103

$7,070 654 Kristin G. Esterberg, President 1816

11.
Colgate University
13 Oak Drive
Hamilton, NY 13346
(315) 228-1000/colgate.edu

3,029
3,023/6

25
19/6

325
37

$59,655 974 Brian Casey, President 1819

12.
SUNY Broome Community College
907 Upper Front St.
Binghamton, NY 13905
(607) 778-5001/sunybroome.edu

2,984
2,984/0

3,074
1,021/0

134
219

$5,088 342 Kevin E. Drumm, President 1946

13.
Mohawk Valley Community College
1101 Sherman Drive
Utica, NY 13501
(315) 792-5400/mvcc.edu

2,9431

2,9431/0
3,0641

3,0641/0

123
183

$4,594 NA Randall J. VanWagoner, President 1946

14.
Le Moyne College
1419 Salt Springs Road
Syracuse, NY 13214
(315) 445-4100/lemoyne.edu

2,683
2,369/314

726
432/294

171
151

$34,910 469 Linda M. LeMura, President 1946

15.
SUNY Canton
34 Cornell Drive
Canton, NY 13617
(315) 386-7123/canton.edu

2,624
2,624/0

498
498/0

122
90

$7,070 400 Zvi Szafran, President 1906

16.
St. Lawrence University
23 Romoda Drive
Canton, NY 13617
(315) 229-5585/stlawu.edu

2,3861

2,3681/181

901

661/241

182
69

$58,750 NA William L. Fox, President 1856

17.
SUNY College of Environmental
Science & Forestry
1 Forestry Drive
Syracuse, NY 13210
(315) 470-6500/esf.edu

2,3431

2,1211/2221

2631

881/1751

132
54

$7,070 NA Joanie Mahoney, President 1911

18.
Morrisville State College
80 Eaton St.
Morrisville, NY 13408
(315) 684-6000/morrisville.edu

2,2801

2,2801/0
5011

5011/0

146
99

$7,070 NA David E. Rogers, President 1908

19.
SUNY Upstate Medical University
750 E. Adams St.
Syracuse, NY 13210
(315) 464-5540/upstate.edu

2,2311

1,0161/1,2151

7071

5721/1351

563
238

$7,070 7,5231 Mantosh Dewan, President 1843

20.
SUNY Polytechnic Institute
100 Seymour Road
Utica, NY 13502
(315) 792-7500/sunypoly.edu

2,176
1,912/264

885
335/550

109
108

$7,700 297 Grace Wang, Interim President3 1966

21.
Hobart and William Smith Colleges
300 Pulteney St.
Geneva, NY 14456
(315) 781-3000/hws.edu

2,0581

2,0491/91

211

211/01

42
NA

$57,400 NA Joyce P. Jacobsen, President 1822

22.
Hamilton College
198 College Hill Road
Clinton, NY 13323
(315) 859-4011/hamilton.edu

1,850
1,850/0

0
0/0

194
62

$58,510 716 David Wippman, President 1812

23.
Jefferson Community College
1220 Coffeen St.
Watertown, NY 13601
(315) 786-2200/sunyjefferson.edu

1,5821

1,5821/0
1,4031

1,4031/0

73
123

$5,016 NA Ty A. Stone, President 1961

24.
Tompkins Cortland Community
College
170 North St.
Dryden, NY 13053
(607) 844-8211/tompkinscortland.edu

1,4541

1,4541/0
7491

7491/0

55
228

$5,355 NA Orinthia Montague, President 1968

25.
Cayuga Community College
197 Franklin St.
Auburn, NY 13021
(315) 255-1743/cayuga-cc.edu

1,3581

1,3581/0
2,3111

2,3111/0

43
147

$4,992 NA Brian M. Durant, President 1953
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A cross our region, small and locally
owned businesses have borne the

 brunt of the COVID-19 economic 
crisis. These business-
es are critical econom-
ic drivers that support 
livelihoods and create 
a unique sense of place 
within our communi-
ties. With this in mind, 
CenterState CEO and 
its partners have de-
veloped events and 
programs to drive pa-
tronage of small busi-
nesses during the busy 

holiday-shopping season.
The virtual Buy Local Bash Marketplace, 

[which runs from Nov. 18-24 and is] pre-
sented by AmeriCU, provides an oppor-
tunity to support local businesses this 
season. [The event allows] vendors to get 
visibility for their one-of-a-kind products 
and services across a larger community of 
potential customers during the week-long 
event. Shoppers that visit locally owned, 
independent businesses through the Buy 
Local Bash Marketplace website (https://
buylocalbash.syracusefirst.org/) gain ac-
cess to special deals available from this 
unique lineup of merchants.

Then, starting Nov. 29, the Greater 
Oswego-Fulton Chamber of Commerce 
will kick-off its Small Business Stroll, 
presented by Novelis (http://www.oswe-
gofultonchamber.com/small-business-

stroll.html). This week-long event also 
encourages community members to shop, 
eat, and save locally this holiday season. 
Participating Oswego County businesses 
will provide specials and deals through-
out the program. Local, large employ-
ers, including Oswego Health, Eastern 
Shore Associates, and Pathfinder Bank, 
will also rally their teams to shop small by 
providing incentives to visit participating 
locations.

The Downtown Committee of Syracuse 
will also support small businesses and 
promote holiday experiences throughout 
downtown Syracuse. Every Monday, start-
ing Nov. 23, the Downtown Committee 
will send out a special edition of its News 
& Events newsletter, focused on business 

specials, events, and holiday activities. 
You can learn more at www.downtownsyr-
acuse.com.

When you shop local, your dollars stay 
in this community and help us drive a 
faster recovery from the COVID-19 crisis. 
I encourage you to think about how you 
can make a bigger impact this holiday sea-
son by supporting the region’s small and 
locally owned businesses.                       

Robert M. (Rob) Simpson is president 
and CEO of CenterState CEO, the prima-
ry economic-development organization for 
Central New York. This viewpoint is drawn 
and edited from the “CEO Focus” email 
newsletter that the organization sent to 
members on Nov. 12. 

ROB
SIMPSON 

CEO Focus

Support Small and Locally Owned Businesses this Holiday Season

Tompkins 
Financial to pay 
Q4 dividend 
of 54 cents on 
Nov. 13
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Tompkins Financial Corp. 
(NYSE: TMP) recently announced that 
its board of directors approved payment 
of a regular quarterly cash dividend of 54 
cents a share for the fourth quarter. 

The dividend is payable on Nov. 13, 
to common shareholders of record on 
Nov. 3. The dividend represents a 3.8 
percent increase over the cash dividend of 
52 cents paid in the third 
quarter.

At Tompkins Financial’s 
current stock price, the 
payment yields about 
3.45 percent on an annual 
basis.

Tompkins Financial 
also recently announced 
that it generated earnings 
per share of $1.63 in the 
third quarter, up almost 
22 percent from $1.34 in 
the year-ago quarter. The 
banking company pro-
duced net income of $24.2 
million in the third quar-
ter, up about 20 percent 
from $20.2 million in the 
same period in 2019. 

Tompkins Financial is a financial-ser-
vices firm serving the Central, Western, 
and Hudson Valley regions of New York 
and the Southeastern part of Pennsylvania. 
Headquartered in Ithaca, Tompkins 
Financial is parent of Tompkins Trust 
Company, Tompkins Bank of Castile, 
Tompkins Mahopac Bank, Tompkins 
VIST Bank, and Tompkins Insurance 
Agencies, Inc. It also offers wealth-man-
agement services through Tompkins 
Financial Advisors.                        

http://www.bizeventz.com
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H aving won the election for U.S.
 president, Joe Biden now has
 an opportunity to take stock 

of America, to assess where we have 
been and where we are 
going. With voting now 
behind us, I see several 
trends that will chal-
lenge President-elect 
Biden and his team.

We do not seem 
to have a strategy to 
fight COVID-19. The 
pandemic has caused 
over 240,000 deaths in 
our country, yet we are 
casting about for a re-

sponse. President Donald Trump should 
have led the fight for a strategy, but he did 
not, and neither did the Congress. 

In health care, the number of Americans 
with insurance fell by 5 million this year, 
largely because of job losses caused by the 
pandemic. The Affordable Care Act — en-
acted 10 years ago — expanded coverage 
and provided protection for people with 
pre-existing conditions, but it urgently 
needs improvement. President Trump has 
said for four years that he would replace 
the law, but he never unveiled a plan to 
do so. 

On the international scene, our work-

ing relationship with allies has been an 
admired part of American foreign policy 
since the end of World War II. President 
Trump, however, has been comfortable 
with authoritarian leaders like Russia’s 
Vladimir Putin and China’s Xi Jinping, and 
has been unwilling to follow our traditional 
policy of working closely with our allies, 
especially in Europe. 

President Trump has ignored our ad-
vocacy for human rights that had been a 
distinguishing part of American foreign 
policy for decades. Nations around the 
world look to us as a beacon of light on 
human rights and democracy. 

Another trend is that Americans have 
less trust in one another, less confidence 
in the decency of our fellow Americans, 
making it more difficult to resolve prob-
lems. 

America has a remarkable history of 
meeting our challenges dating from the 
founding era, when we were a nation of 
2.5 million people but produced an as-
tounding array of talented leaders: 
Washington, Adams, Jefferson, Hamilton, 
Madison, and others. We need to revisit 
that history, share, talk and instill its les-
sons in our citizens. 

By stepping up to these challenges, 
President Biden will lift our spirits and 
make us feel better about our country.

Our country and its institutions are, of 
course, imperfect. Not every challenge 
can be addressed at once. All of this puts a 
heavy, but not insurmountable burden on 
the president-elect. In addressing them, 
he certainly will need help — and lots of it.

We are the United States of America — 
an exceptional nation, as we say. If we do 
not step up, who will?          

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

“Another trend is 
that Americans have 
less trust in one 
another…”

T he National Small Business
 Association (NSBA) congratulates
 all of the winners of the 2020 elec-

tions and looks forward 
to a productive nonpar-
tisan working relation-
ship that can address 
the many issues that 
face the small-business 
community.

Many small busi-
nesses that have been 
severely impacted by 
the pandemic are bare-
ly treading water at this 
point, due in-part to pol-

iticians’ nonstop electioneering taking a 
front-seat to legislating.

It’s time to get back to business.
There are near-term actions that 

Congress must take, top among them is 
to pass another stimulus bill which would 
allow the small businesses hardest hit to 
qualify for a second Paycheck Protection 
Program (PPP) loan. Specifically, 
America’s small-business community has 
been extremely hard-hit by the pandemic 
and ensuing economic downturn, and now 
— more than ever — we need policymak-

ers to move past the tribalism that has 
taken over our political process and reach 
across the aisle.

Some key provisions that should be part 
of any stimulus are:

• Allow forgiven PPP expenses to be 
deductible as ordinary business expenses;

• Payroll-tax relief that addresses both 
employer and employee rates;

• Expand, update, and improve the 
Employee Retention Tax Credit (ERTC);

• Allow small businesses to qualify for 
both a PPP loan and an ERTC, but prevent 
“double dipping;”

•  Provide temporary liability protec-
tions for businesses that work to follow 
applicable public-health guidelines;

• Enable forgiveness funds to be used 
for PPE and other necessary safety modi-
fications.

• Ease regulatory impediments by ex-
tending filing deadlines where possible 
and create “grace periods” and/or an en-
forcement moratorium for rule violations 
that do not immediately endanger health 
and safety.

Congress must also deal the rapidly-ap-
proaching deadline of the current fed-
eral-spending approval and pass a more 

long-term spending bill by Dec. 11 to avoid 
what could be a catastrophic government 
shutdown.

COVID-19 continues to wreak wide-
spread economic hardship and insecu-
rity among small businesses and the 70 
million people in the U.S. who run or 
work for a small business. Small business 
desperately needs our elected officials 
to carve a path forward from this pan-
demic — one that invites confidence in 
our economy and our collective ability to 
right this ship.

But first, we need our elected officials to 
simply do their jobs. Small-business own-
ers rarely get a day off, and we’re not ask-
ing lawmakers to work 24/7; we just want 
them to pause the incessant interviewing 
for their next job.           

Todd McCracken is president and CEO 
of the NSBA, which has been representing 
America’s small-business owners for more 
than 80 years. The NSBA calls itself “a 
staunchly nonpartisan organization with 
65,000 members in every state and every 
industry in the U.S.” This article is drawn 
and edited from an email message the orga-
nization issued on Nov. 9.
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com
javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

New York milk production
rises 1.5 percent in April

BUSINESS CARD GALLERY

6061 E Taft Rd., North Syracuse
Contact Phil:(315) 458-2831 x323

 www.tarsonpools.com

Commercial Pool Maintenance

Commercial Pool Maintenance
Commercial pool 

service department/
supplies/chlorine

Contract commercial 
outdoor furniture 

for restaurants 
and facilities 

Servicing 
hotels/schools/

senior living

Call for contractor pricing

Oswego County Mutual 
Insurance Company

Policyholder Owned Since 1878

2975 West Main Street
PO Box 505
Parish, NY 13131

(315) 625-7066
(800) 640-9660

www.ocmic.com

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com
javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

BUSINESS CALENDAR
Email us at movers@cnybj.com

DECEMBER 3

 CNY ATD Orientation virtual event from 
12-1 p.m. Learn about CNY ATD, which is the 
local affiliate chapter of Association for Talent 
Development (ATD), and its activities. No charge. 
Register at cnyatd.org. For more information, call 
(315) 546-2783 or email: info@cnyatd.org

 2020 Family Business Awards virtual event 
from 8:45-9:30 a.m. The 6th annual Family 
Business Awards of CNY honors family-owned 
businesses that are headquartered in Central 
New York. Family businesses are an integral 
part of our community, both economically and 
socially. Now more than ever, it’s important to 
spotlight the time and commitment they have 
generously devoted to the community and their 
employees. The presenting sponsor is NBT Bank. 
Check out the list of honorees at https://www.
cnybj.com/2020-family-business-awards/. For 
more information, contact Jill Allen at (315) 579-
3917 or email: jallen@bizeventz.com

DECEMBER 4

 2021 Executive Leadership Development 
Series Information Session from 9-10 a.m. at 
CenterState CEO in Syracuse. CenterState CEO 
offers members a seven-month comprehensive 
leadership series. The curriculum combines 
academic expertise from local colleges and uni-
versities with real-world insight from some of the 
region’s top business leaders. The series helps 
executives and rising managers reach the next 
level by enhancing critical thinking, communi-
cation, and empowerment skills. This session 
lays out all the details on the program. For more 
information and to register, visit: https://www.
centerstateceo.com/news-events/2021-exec-
utive-leadership-development-series-informa-
tion-session

DECEMBER 9

 Business Before Hours with a Virtual Twist 

event from 9-10 a.m. Kick off your day with 
CenterState CEO at a virtual business be-
fore hours with special guest John Vigilotti of 
Peppino’s Restaurant & Catering. Connect with 
colleagues from the business community and 
share best practices on how you tackle our 
“new normal.” Peppino’s will feature its unique 
dough-making process as well as make a deli-
cious breakfast pizza. Participants will also have 
the opportunity to win $20 gift certificates from 
Peppino’s. Cost to attend is $5 for members and 
$10 for non-members. Attendees must register 
to receive information on how to participate in 
the event. For more information and to register, 
visit: https://www.centerstateceo.com/news-
events/business-hours-virtual-twist-peppinos

DECEMBER 11

 Eggs & Issues: COVID Economic Recovery 
& Building Resilient Businesses virtual Zoom 
event by the Greater Binghamton Chamber 
of Commerce from 8:30-10 a.m. This event 
will dive into the impact COVID has had on 
our local economy and New York state. We 
will hear from key community leaders who 
were on the front line of this crisis, helping 
businesses navigate this unchartered land-
scape and give them the tools to rebuild 
and come back stronger. Speakers will also 
share their predictions as we head into 2021. 
For more information, visit: https://business.
greaterbinghamtonchamber.com/events/
details/eggs-issues-covid-economic-recov-
ery-building-resilient-businesses-7822?calen-
darMonth=2020-12-01

DECEMBER 15

 Learn@Lunch virtual event from 12-12:45
p.m. CNY ATD holds an informal conversation
around current and emerging talent-develop-
ment topics. Topic is “Wellbeing.” No cost to 
participate. Register at cnyatd.org. For more 
information, call (315) 546-2783 or email: info@
cnyatd.org
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BY JOURNAL STAFF
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A lan Turner, II, who serves as 
 regional CEO for the 
 American Red Cross 

Western and Central 
New York region, 
has been appoint-
ed to the board of 
trustees of Daemen 
College in Amherst, 
near Buffalo.

Turner started in his American 
Red Cross position, which is based 
in Syracuse, in November 2018. 
Before that, he served as the pres-
ident and CEO of the United Way 
for Central Florida. Turner is a 
former U.S. Army reservist, where 
he served as a pharmacy specialist 
with the 338th General Hospital 
Reserve Unit in Niagara Falls.

A 1993 Daemen College graduate, 
Turner earned his bachelor’s degree 
in business administration, with a 

specialization in marketing, the col-
lege said in a release. He went on 
to receive his MBA degree at Union 
University in Jackson, Tennessee. 

Turner was a member of the 
Daemen College national alumni 
board of governors from 2013-2017 
and was honored by his alma mater 
with the 2011 Distinguished Alumni 
Award for Advancement in Career 
Award. He has also been a member 
of the Daemen College community 
advisory board.               

American Red Cross regional CEO Turner 
named to board of college near Buffalo 

Turner
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ADVERTISING, MARKETING & PR

Pinckney Hugo Group has 
promoted MAGGIE GOTCH 
to account director. She 
was previously a senior 
account manager and has 
been with the agency for 
more than nine years. 
Gotch has a bachelor’s 
degree in communication 
from SUNY Geneseo. 
ELIZABETH LUDOVICI has 
been hired as an assistant 
account manager. Prior to 
joining Pinckney Hugo, 
she worked as a market-
ing coordinator at China 
Towne Furniture and Mattress. Ludovici 
has a bachelor’s degree in marketing 
from SUNY Oswego.

ARCHITECTURE/CONSTRUCTION

SCOTT FOLTS has joined VIP Structures’ 
architecture department as BIM (build-
ing-information modeling) manager. He 
has been a registered architect for more 
than 20 years, specializing in 3D visual-
ization, factory-process stimulation, and 
3D training. Folts holds a master’s de-
gree in architecture from the Washington 
University School of Architecture and 
completed his undergraduate studies at 
Syracuse University. JOANNA BARTON 
has joined VIP’s construction department 
as an estimator. Before joining VIP, she 
worked as a project estimator at another 
firm in Syracuse. As project estimator, 
she completed project scopes, managed 
projects out to bid, and supplied con-
struction-management coordination. VIP 
Structures has also hired ANTHONY 
GRIFFIN. He joins the firm’s construction 
crew on various projects as a field tech-
nician.

BANKING

Tompkins Financial Corporation, parent 
of Tompkins Trust Company, has pro-
moted AMANDA CATONE 
to assistant branch man-
ager. Catone, who has 
six years of experience 
in the financial industry, 
will be responsible for 
overseeing daily branch 
operations, providing sales 
leadership and guidance, as well as mon-
itoring service and sales-quality levels. 
Additionally, she will mentor, coach, and 
develop staff to achieve goals. Catone 

joined Tompkins Trust in 
2014. She is a graduate 
of Lansing High School 
and Canisius College. 
Tompkins Financial has 
hired AURELIA MENSH as 
human resources business 
partner. She previously 
worked at Naval Nuclear Laboratory and 
will be responsible for aligning the HR 
objectives of Tompkins Financial with 
employees and management in Tompkins 
affiliates. Additionally, Mensh will for-
mulate partnerships across the HR func-
tion to deliver value-added service to 
Tompkins affiliates management and em-
ployees. She holds a bachelor’s degree 
in industrial and labor relations from 
Cornell University and a juris doctorate 
from the University of Connecticut School 
of Law. 

CREDIT UNIONS

Access Federal Credit 
Union has promoted 
DAVID B. HEBURN to 
assistant VP. He joined 
the credit union in 2009 
as branch supervisor of 
the Rome office. Heburn 
has been in banking 
since the early 1980s, working both at 
Oneida National Bank and HSBC. Under 
Heburn’s supervision, the Rome branch 
has had continued growth and success, 
Access said.

EDUCATION

The WISE Women’s 
Business Center recent-
ly announced two new 
hires. LATOYA COLLINS 
is the program coordina-
tor of COVID-19 for the 
WISE Women’s Business 
Center. She has a strong 
background in business 
leadership, service, edu-
cation, and entrepreneur-
ship. Collins received the 
Finger Lakes Community 
College Distinguished 
Service award and is en-
ergized by building client 
relationships and providing efficient and 
memorable assistance to others. She 
plans to obtain her Lean Six Sigma certi-
fications as well as potentially obtaining a 
Ph.D. in entrepreneurship. KIM DRYDEN 
has come aboard as a program manager. 
She recently moved back to Central New 

York. Her background is in media pro-
duction and operations, and she’s held 
leadership roles in diverse organizations, 
including an education-technology startup 
in Silicon Valley and a nonprofit focused 
on voter turnout. Dryden is managing 
WISE’s programs related to COVID-19, 
allowing the center to do even more to 
support Central New York’s women busi-
ness owners as they navigate this pan-
demic. She enjoys the behind-the-scenes 
work of developing programs, managing 
the grant, and generally making sure the 
trains run on time, but is most looking 
forward to connecting with and learning 
from local entrepreneurs.

ENGINEERING

BILL FLETCHER has 
been promoted by IPD 
Engineering. He has 
launched a new depart-
ment of laser scanning & 
BIM coordination services 
at IPD, which is a sister 
company of VIP Structures. 
Fletcher has been in the engineering in-
dustry since 2012, working as a BIM co-
ordinator and design technology specialist 
before joining IPD as design technology 
manager in 2016. During his years at IPD, 
Fletcher has created unique relationships, 
providing positive experiences to those 
in the architecture, engineering, and con-
struction industry, the firm contends.

HEALTH CARE

Oswego Health recently promoted LEROY 
VALENTINE, RN to director of the emer-
gency department. He has 
been a licensed registered 
nurse since 2015 and began 
his career at Oswego 
Health in 2017, working 
on the night shift in the 
emergency department. 
Upon graduation from 
nursing school, Valentine 
worked at Upstate Medical 
University. Oswego Health 
has also recently promot-
ed two licensed registered 
nurses to significant lead-
ership positions RYAN 
FRENCH, RN has been 
named director of the intensive-care unit 
(ICU). She started her career at Oswego 
Health as a newly licensed registered 
nurse in the medical-surgical unit in 2010. 
Within one year, French transitioned to 
the ICU. By 2017, she was promoted to 

senior RN in the ambu-
latory surgical unit, until 
recently where she has 
been promoted to oversee 
the entire ICU as its di-
rector. JODY WOOD, RN 
was recently promoted to 
director of surgical ser-
vices in addition to add to her other 
recently increased responsibilities. Wood 
joined Oswego Health in 2005 as a busi-
ness services coordinator. In 2009 she 
earned her associate degree in nursing 
from Cayuga Community College and 
became a licensed registered nurse. Once 
licensed, she worked in the medical-surgi-
cal unit until 2011, when she moved into 
an RN role in the surgical-services unit. In 
2018, she was promoted to RN educator/
staff development on the surgical-services 
unit. In February 2020, Wood was again 
promoted to the director of the operating 
room and most recently was given the ad-
ditional responsibilities of overseeing the 
post-anesthesia care, ambulatory surgery, 
and pre-admission testing units, in addi-
tion to the operating room. She was then 
promoted once again to director of sur-
gical services. Wood is currently taking 
part in the RN tuition assistance program 
as she finishes her bachelor’s degree in 
nursing at Empire State College.

Finger Lakes Health 
has added SIXTO R. 
MEDINA, M.D. to its ros-
ter of providers. He will be 
caring for patients at Clyde 
Family Health Center 
in Clyde and Seneca 
Family Health Center in 
Waterloo. Medina is board-certified by 
the American Board of Internal Medicine. 
He completed his residency in internal 
medicine at Hospital Universitario Ramon 
Ruiz Arnau in Puerto Rico and earned his 
medical degree from Xavier University 
School of Medicine in Aruba. 

INSURANCE

Reagan Companies has 
added BILL VIRKER, JR. to 
its staff. He joins the firm 
as the sales manager for 
the commercial lines and 
employee benefits team. 
Virker has a bachelor’s de-
gree in education from St. 
John Fisher College and his MBA from 
American International. He brings with 
him more than 15 years of experience 
in both the health insurance and finan-
cial-services fields.          
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SYRACUSE — Greater Syracuse 
Association of Realtors CEO Lynnore 
Fetyko was recently appointed to the 
Onondaga County Library board of 

trustees by County Executive J. Ryan 
McMahon, II.

Fetyko will serve a five-year term on 
the 11-member board charged with the 
supervision of the public-library system 
including rulemaking and governance. 
Onondaga County Public Libraries is one 

of 23 public library systems chartered by 
the Board of Regents of New York State. 
It operates the Central Library, 10 city 
libraries, and 21 independent libraries in 
suburban Onondaga County.

“As a long-time member of the com-
munity, I’m thankful for the opportunity 

to give back by helping to 
advance the library’s mis-
sion of preparing our com-
munity for a bright future,” 
Fetyko said in a statement. 
“Libraries inspire ideas, 
create learning opportuni-
ties and empower readers 
of all ages, making them a vital foundation 
of the quality of life enjoyed by residents 
throughout our county.”

Fetyko, a Clay resident, has been CEO 
of the Greater Syracuse Association of 
Realtors and Central New York Information 
Service for the past 25 years.                     

Greater Syracuse Realtors CEO named to 
Onondaga County Public Library board

Fetyko
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