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SOUTHWEST STARTS SYRACUSE OPERATIONS WITH 
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HAMILTON — Community Memorial 
Hospital (CMH) announced that it recently 
earned the Joint Commission’s gold seal of 
approval after its triennial survey.

The survey reviews the hospital’s com-
pliance with its performance standards and 
awards accreditation as a symbol of quality 
that reflects a health-care organization’s 
commitment to providing safe and quality 
patient care, per a CMH news release.

Community Memorial underwent a “rig-
orous, unannounced onsite review” from 
Sept. 27-30. During the visit, a team of Joint 
Commission reviewers evaluated com-
pliance with accreditation standards that 
included all parts of the CMH Health System 

including health centers in Cazenovia and 
Munnsville. The Hamilton, Waterville, and 
Morrisville health centers are designated 
as rural health centers by the Centers for 
Medicare & Medicaid Services and are not 
surveyed under the Joint Commission. 
During the inspection, surveyors selected 
patient medical records randomly and used 
the records as a roadmap to evaluate stan-
dards of compliance. The Joint Commission 
breaks down compliance into two levels: 
conditional and standard.

Community Memorial Hospital met the 
Joint Commission’s standards of compliance 
across the health-care system. 

Community Memorial Hospital, a Crouse 

Health partner, says it is a critical-access hos-
pital in Hamilton, serving Madison County 
along with parts of Chenango, Oneida, and 
Onondaga counties. 

Dyncorp International LLC, of Fort 
Worth, Texas, was recently awarded a more 
than $22.15 million modification to a con-
tract for worldwide aviation-maintenance 
services.

Work will be performed in Fort Drum, 
New York; Fort Bragg, North Carolina; 
Hunter Army Airfield, Georgia; and Fort 
Campbell, Kentucky, according to a Nov. 

9 contract announcement from the U.S. 
Department of Defense. The estimated 
completion date is Nov. 20, 2022. 

Foreign-military sales funds and opera-
tion and maintenance (Army) funds totaling 
$22,153,871 were obligated at the time 
of the award. The U.S. Army Contracting 
Command in Redstone Arsenal, Alabama is 
the contracting authority.
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SYRACUSE — NBT Bank recently re-
newed the lease for office space at its 
Syracuse Financial Center, located in AXA 
Tower II at 120 Madison St. in downtown 
Syracuse.

John Clark 
and Brian 
Balash of 
Cushman & 
Wakefield/
Pyramid 
Brokerage Company negotiated the lease 
renewal, on behalf of the tenant, NBT Bank, 
per a news release from the real-estate 
firm. No lease terms or square footage were 
disclosed.

NBT Bank offers personal banking, busi-
ness banking, and wealth-management ser-
vices from 140 offices in seven states: New 
York, Pennsylvania, Vermont, Massachusetts, 
New Hampshire, Maine, and Connecticut. 
The bank and its parent company, NBT 
Bancorp (NASDAQ: NBTB), are headquar-
tered in Norwich. NBT Bancorp had assets of 
$12 billion as of Sept. 30.
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ROME — PAR Government Systems 
Corp. will use a nearly $500 million U.S. Air 
Force contract for counter-small unmanned 
aircraft system (C-sUAS) software, hardware, 
and technical documentation. 

It represents the largest single contract 
award in PAR’s history, the firm said.

PAR Government 
Systems is a 
wholly-owned 
subsidiary of New 
Hartford–based PAR 
Technology Corp. 
(NYSE: PAR). 

This contract 
provides for re-
search, designing, prototyping, testing, 
evaluation, operational evaluation, exper-
imentation, integration, technical installa-
tion, transition, and support through initial 
operations of C-sUAS technologies. 

Contract work will be performed at 
the U.S. Air Force Research Laboratory 
Information Directorate in Rome, which is 
known locally as Rome Lab. 
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18-19

13%

How many of its 31 
regular-season games do 
you predict the Syracuse 
Orange men’s basketball 
team will win this year?

22%

17 or fewer
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WASHINGTON, D.C. — The “largest 
ever” federal investment in public-transit 
systems will provide millions of dollars 
for organizations serving communities in 
upstate New York.

Centro in the Syracuse area, TCAT in 
the Ithaca region, and BC Transit in the 
Binghamton area are among the pub-
lic-transportation systems that will benefit.

The infrastructure measure 
(Infrastructure Investment and Jobs Act) 
will provide $11 billion over the next 
five years for New York transit agencies, 
the office of U.S. Senate Majority Leader 
Charles Schumer (D–N.Y.) said.

The funding includes about $74 million 
for Centro in both Syracuse and Utica–
Rome ($55.8 million in Syracuse and $18.2 
in Utica–Rome); more than $27 million for 
BC Transit in Binghamton; more than $8 
million for CitiBus in Watertown; nearly 
$18 million for TCAT in Ithaca; and more 
than $10 million for C-TRAN in Elmira.

“The record-breaking $11 billion for 
[New York] transit agencies in the bipar-
tisan infrastructure framework will boost 
jobs, build vital transit infrastructure and 
improve service for Upstate commuters,” 
Schumer said. “Transportation is what 
connects our communities and keeps 
the wheels of the local economy rolling. 
The bipartisan infrastructure deal is a 
greenlight for much needed progress and 

will pave the way for expanded service, 
good-paying jobs, more clean, zero-emis-

sion buses, and better accessibility for 
all.”            n

New infrastructure law to aid 
Centro, other transit systems                   
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Centro, the public-transit system serving Syracuse and the Utica–Rome region will receive a total of about 
$74 million over �ve years for operations from the recently passed federal infrastructure bill, the o�ce of U.S. 
Senate Majority Leader Charles Schumer (D–N.Y.) announced Nov. 9. Schumer �rst announced the funding 
for Centro in August during an appearance at the Centro o�ce in Syracuse (seen above) after the U.S. Senate 
approved the infrastructure bill. The U.S. House of Representatives passed the same bill Nov. 5.

BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — They pitched their products 
to judges and walked away with funding to 
help commercialize those products. 

Companies from Binghamton, 
Cazenovia, Hamilton, and Potsdam are 
among seven capturing a total of $350,000 
in funding at the FuzeHub commercializa-
tion competition. 

The event was part of the New York 
State Innovation Summit held Nov. 8-9 at 
Turning Stone Resort Casino in Verona.

FuzeHub is an Albany–based nonprofit 
that works to help small and medium-sized 
manufacturing companies in New York. 

The event was the fifth annual commer-
cialization competition, part of FuzeHub’s 
Jeff Lawrence Innovation Fund. 

Twelve entrepreneurs from across New 
York state pitched their ideas before three 
expert judges and a live audience for 
a chance to win $50,000. The winning 
companies are developing technologies 
in the fields of cleantech, energy, and 

environmental innovations, advanced ma-
terials, advanced manufacturing, and life 
sciences.

“We congratulate the winners for their 
success in the competition and for their 
contributions to the future of critical indus-
tries in New York State,” Elena Garuc, ex-
ecutive director of FuzeHub, said. “We had 
an extremely strong cohort of competitors 
this year and look forward to working with 
these young companies as they continue to 
build their products and businesses.”

The Jeff Lawrence Innovation Fund, 
consisting of $1 million annually, supports 
a set of activities designed to spur tech-
nology development and commercializa-
tion across New York state. FuzeHub is 
administering this fund as part of its role 
as the Empire State Development (ESD)-
designated statewide MEP (manufactur-
ing extension partnership) center.

Winning firms
“With an expanding desire and need 

for green energy,” DomCat Technologies, 
LLC of Binghamton seeks to expand New 

York’s manufacturing base with its low 
platinum-content catalysts for fuel-cell ap-
plications, as described in a FuzeHub 
news release. 

Eco-Baggeez LLC of Cazenovia says its 
patented alternative to plastic sandwich 
bags will help “put a dent” in the billions 
of plastic sandwich bags that end up in 
landfills, waterways, and oceans from U.S. 
households each year, per FuzeHub. The 
company plans to expand its product line 
and impact by providing Eco-Baggeez in 
B2B, B2C, and B2G channels in both retail 
and wholesale arenas.

Natural Beauty Breast Prosthesis, LLC, 
of Hamilton manufactures an organic, 
all-natural fiber, external breast form for 
women who have had mastectomies with-
out reconstruction.

Pharmacoustics Technologies, LLC of 
Potsdam is an ultrasonic characterization/
evaluation device startup developing in-
struments and equipment for assuring 
and increasing quality in pharmaceutical 
manufacturing.

The winning firms also include compa-
nies from Rochester, Scotia, and Babylon, 
FuzeHub said.           n

Area businesses win funding 
in FuzeHub competition                        
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Beth Race, of Eco-Baggeez, pitches the 
company’s alternative product to plastic 
bags during FuzeHub’s commercialization 
competition held Nov. 8-9 during the New 
York State Innovation Summit at Turning 
Stone Resort Casino in Verona.

BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — The Hayner Hoyt Corporation of 
Syracuse has started work on an $11.4 mil-
lion project to build a new physician center 
on the Rome Health hospital campus. 

The organization on Nov. 10 hosted a 
ceremonial demolition crew to break down 
walls. Rome Health expects the new phy-
sician center to open in late summer 2022.

The new physician center will bring to-
gether primary care, specialists, diagnos-
tic testing, and pharmacy in one location 
for “enhanced convenience and acces-
sibility,” Rome Health said in a release. 
It’s using funding from a New York State 
Transformation Grant to pay for the project.

Besides Hayner Hoyt, Rome Health has 
also selected King + King Architects of 

Syracuse to design the new physician center. 
The project involves renovating exist-

ing administrative space on the ground 
floor and first floor and finishing the open 
space under the Bartlett Wing, which 
faces Black River Boulevard.

When complete, providers from the 
hospital’s affiliated practices will relocate 
to the new center. These include pri-
mary-care providers from Rome Medical 
Group and Delta Health Center, as well 
as many of the specialists from Rome 
Medical Practice.

“Many patients who are elderly or disabled 
often have difficulty when they have to go to 
multiple sites for their appointments and tests. 
This will make it easier for patients to get the 
care that they need,” AnneMarie Czyz, presi-
dent and CEO of Rome Health, said. 

Leading up to the project, some non-clin-

ical departments and offices at the hospi-
tal have been relocated to different areas 
of the hospital or to off-site locations so it 
could prioritize the prime locations on the 
ground floor and first floor for the delivery 
of clinical patient care.

For example, the hospital’s medical-re-
cords department has moved to the 2nd 

floor of the Rome Medical Group building 
at 1801 Black River Blvd., effective Nov. 12. 
With the advancement of electronic-med-
ical records, employees can manage the 
administrative work at an off-site location, 
while clinicians can still access the infor-
mation that they need to care for patients 
electronically, Rome Health said.         n

Rome Health says new physician 
center will be ready this summer                              
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AnneMarie Czyz, president 
and CEO of Rome Health, 
took the �rst swing as part 
of the honorary demolition 
crew marking the start of 
construction of Rome Health’s 
new physician center.
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ITHACA — The Cornell Ann S. Bowers 
College of Computing and Information 
Science (Cornell Bowers CIS) has recently 
been awarded a three-year, $300,000 grant 
from the Clare Boothe Luce Program for 
Women in STEM to boost the number of 
undergraduate women pursuing research in 
computer science.

The Clare Boothe Luce Program for 
Women in STEM is a program of the Henry 
Luce Foundation, an 85-year-old New York 
City–based foundation that supports projects 
at universities, policy institutes, media orga-
nizations, museums, and other organizations 
advancing public knowledge.

The grant will fund three groups of eight 
undergraduate women, who will be called 
Clare Booth Luce Research Scholars. The 
funding will support the students’ research 
and participation in conferences, according 
to a news release on the Cornell Chronicle 
website.

“Cornell Bowers CIS is an ideal place to 
make this investment; we are nearing gen-
der parity for our incoming undergraduate 
class,” Kavita Bala, dean of Cornell Bowers 
CIS, said in the release. 

Women comprise 38 percent of Cornell 
Bowers CIS undergraduate computer-science 
majors (43 percent of all computing and infor-
mation-science majors), well above the nation-
al average of 20 percent, according to Bala.

“This grant could make a critical difference 
in increasing the pipeline of women enrolling 
in computer science graduate programs, en-

tering the professoriate and pursuing careers 
in research,” she contended. “Further, re-
search teaches open-ended thinking, a critical 
skill for leadership in any field, whether inside 
or outside academia. Increasing our students’ 
exposure to research makes for a better edu-
cational experience for them all around.”

Each Clare Boothe Luce Research Scholar 
will be advised by both a faculty member and a 
graduate student trained in mentoring. Scholars 
will start the program by engaging in a sum-
mer-research experience, while participating in 
a weekly series of “enrichment talks” on tech-
nical and career topics, and social events with 
other scholars and mentors, Cornell said.

Funded research will continue through 
the next academic year. Scholars will also at-
tend an academic conference in the student’s 
research area.

Cornell Bowers CIS, the first college at 
Cornell to be named after a woman (Ann 
S. Bowers, a 1959 graduate), engages un-
dergraduate women in research through
activities such as its Women in Computing at
Cornell, a student club founded in 2013.      n

Cornell receives grant to support 
female student research in computing

NOW OPENNOW OPENNOW OPENNOW OPENNOW OPENNOW OPENNOW OPENNOW OPEN

VISIT CENTRAL 
NEW YORK’S NEW 
BREWING MUSEUM

GRAB A PINT, PICK UP SOME 
BEER MERCH, AND LEARN 
ABOUT THE HISTORY OF
THE REGION’S BREWING 

INDUSTRY, ON SITE AT AN 
ACTIVE BREWERY!

 3149 SWEET RD, POMPEY, NY 13138

PHOTO CREDIT: @CORNELLCIS TWITTER PAGE 

The Cornell Ann S. Bowers College of Computing and 
Information Science

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Southwest Airlines Co. 
(NYSE: LUV) was scheduled to launch non-
stop flights from Syracuse to Orlando, Florida 
on Saturday, Nov. 20, nearly a week after 
the airline started air service at Syracuse 
Hancock International Airport (SYR). 

Southwest’s Syracuse service started 
Nov. 14 with the arrival of a Southwest 
flight from Baltimore.

Based in Dallas, Southwest describes 
itself as the world’s largest low-cost carrier.

As an incentive for offering air service to 
Syracuse, Southwest Airlines received mar-
keting and operational credits under the 
Syracuse Regional Airport Authority (SRAA) 
Air Service Development incentive program, 
an SRAA spokesperson tells CNYBJ. The air-
port authority offered $150,000 in marketing 
support, terminal advertising, and operation-
al credits for up to two years.

The Baltimore and Orlando routes in-
crease to 27 the number of nonstop des-
tinations available to Syracuse travelers. 
Southwest is offering three flights a day 
to Baltimore, while its Orlando route will 
operate once weekly, flown each Saturday. 

The SRAA and Southwest held a wel-
coming event for the Nov. 14 flight that 
arrived from Baltimore. 

“This has been a long time coming. There’s 
been a lot of work that has gone into making 
today happen,” Jason Terreri, executive di-
rector of Syracuse Hancock International 
Airport, said in his remarks at the event. 

He also recognized the staff of the 
SRAA and the personnel from Southwest 
Airlines who have been at Hancock prepar-
ing for the start of service. 

In his remarks at the Nov. 14 event, Kevin 
Schwab, senior aviation industry advisor at 
CenterState CEO, said Southwest represents 
a new way to draw people to the region. 

“Whether it’s to spend time in Armory 
Square or up on the SU hill taking in a game 
… whether it’s about going to Finger Lakes 
wineries, [or] the Adirondack Mountains. 
We’ve got so much to offer and Southwest is 

going to be a great new way to bring people 
here to this region,” Schwab said.

He also noted that in representing 
the businesses of the region, Southwest 
Airlines “has been one of the most asked 
for airlines that we can imagine.”

Southwest air service to Baltimore provides 
new nonstop access to Baltimore/Washington 
and additional service to more than four dozen 
cities beyond with same-plane and connecting 
service, SRAA said. Additional nonstop service 
to and from Orlando boosts existing service 
from Syracuse to Central Florida.                      n
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A Southwest Airlines (NYSE: LUV) � ight from Baltimore 
arrived the morning of Nov. 14 at Syracuse Hancock Inter-
national Airport as the Dallas–based low-cost carrier began 
air service at the Syracuse airport. Southwest is currently 
o� ering three daily � ights to Baltimore and was set to 
launch additional service to Orlando on Nov. 20.

Southwest starts Syracuse operations with 
Baltimore, Orlando flights

https://heritagehillbrewery.com
https://spectrumlocalnews.com/nys/central-ny
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ATD honors CNY BEST Talent Development Award winners
n BY CNY ATD

T he winners of the 14th Annual CNY
 BEST Talent Development Awards
 were announced at CNY ATD’s 

CNY BEST Talent Development Awards 
Ceremony held vir-
tually on Thursday, 
Nov. 4, 2021.

CNY ATD an-
nually presents the 
CNY BEST Talent 
Development Awards to recognize excel-
lence in talent development in the Central 
New York area. Organizations that link 
learning to the strategic growth or success 
of organiza-
tions and in-
dividuals are 
recognized 
as CNY’s BEST in Talent Development.

Nominations for this year’s CNY BEST 
Talent Development Awards represent a 
wide range of organizations and include: 
AmeriCU Credit Union; Keeping People Safe 
and Factories Running; Leadergrow Inc.; 
National Grid; OneGroup; Oneida Nation 
Enterprises, LLC; TDO (Train, Develop, 
Optimize); Tompkins Financial Corp.; and 
YWCA of Syracuse & Onondaga Co. Inc.

Nominations were evaluated by a panel 
of local and national judges representing 
the profession and community. They eval-
uated the quality of talent-development 
practices, practice results and impacts, 
and demonstrations of how the practices 
linked to the strategic growth or success 
of organizations and individuals. The distin-
guished panel of judges for the 2021 CNY 
BEST Talent Development Awards includ-
ed: Bernadette Costello, Ph.D., managing 
partner of BCC Consulting and national ad-
visor for chapters at ATD; David Goodness, 
regional director for CNY at the Workforce 
Development Institute; Jeff Gribble, man-
aging partner at OakLeaf Group; Louise 
Hand, site HR manager at Exelon and 
chapter president, CNY SHRM; Joanne 
Rauch, executive recruiter at CR Fletcher 
Associates; and Sheena Solomon, execu-
tive director of The Gifford Foundation.

CNY BEST Talent Development 
Organization Award

National Grid was recognized with 
the CNY BEST Talent Development 
Organization Award 
for linking talent de-
velopment to their 
organization’s strategic growth or success 
with its “Our Journey to Securing Course 
Materials” project.

No formal procedures for monitoring 
course content or access to the materi-
als; inconsistent, inefficient approaches to 
search, locate, and use materials; experienc-
ing missing, accidentally moved, deleted, 
or outdated files; reproducing materials to 
replace those lost or missing; and a new IT 
cybersecurity plan led to National Grid start-
ing the Our Journey to Securing Course 
Materials project. Following research and 
discussions, the instructional-design team 
led the process of moving all course materi-
als to a new SharePoint site. The application 
allowed the team to create permissions, 
track version history, and have accountabil-
ity to creating or changing course materials.

Having secure talent-development 
course materials is crucial to any organiza-
tion’s talent-development efforts. The Our 
Journey to Securing Course Materials proj-
ect helped National Grid manage and track 
its courses and handling of course material 
more efficiently and with security. One 
example showing the significance of this 
project was a review of almost 900 courses 
on its Learning Management System lead-
ing to a deactivation of over 300 outdated 

courses. Reduction in wasted time and ef-
forts, and more consistencies in materials 
and processes will allow the organization’s 
talent-development team to be more im-
pactful. 

CNY BEST Talent Development 
Team Award

Keeping People Safe 
and Factories Running, 
a consortium of 23 Central 
New York companies with 
support from MACNY, The 
Manufacturers Association, 
was honored with the CNY BEST Talent 
Development Team Award for linking tal-
ent development for its internal or external 
stakeholders to the organization’s strategic 
growth or success with its “Keeping People 
Safe and Factories Running” program.

The Keeping People Safe and Factories 
Running consortium came together in the 
early stage of the pandemic to address 
a fear that the infection could shut down 
operations with a devastating impact on the 
companies, the economy, the communities, 
and the employees. Cohorts made a pledge 
that their respective companies would go 
above and beyond the safety and communi-
cations requirements put out by the various 
governmental agencies. Tasks, protocols, 
training, a set of common measurements of 
effectiveness, and audits were agreed upon 
with a process of continuous improvement. 

This was an effort that required signifi-
cant creativity, speed, and commitment to 
get it right, to work together to develop 
best-practice protocols, and “keep people 
safe and factories running.” The program 
that was created was shared with elected 
officials in Albany and became a best prac-
tice for manufacturers throughout the na-
tion. Judges declared that this collaboration 
showed true leadership. Cohorts affirmed 
that through collaboration, cooperation, and 
dialogue, they collectively and individually 
created programs to achieve the end result 
of protecting their employees, families, and 
communities. One company commented, 
“Having a network of businesses with vary-
ing approaches and techniques to draw upon 
for best practices and support has been a 
bright light during a very uncertain time.”

CNY BEST Talent Development 
Consultant Award

Leadergrow Inc. was presented with 
the CNY BEST Talent Development 
Consultant Award for linking talent devel-
opment to a clients’ stra-
tegic growth or success 
with its Leadership for 
Managers Course.

The course is aimed at all leader posi-
tions from supervisor to C-suite executives, 
and is an excellent development course for 
aspiring leaders with the goal of creating a 
much higher caliber of leader. The course 
covers leadership, motivation, culture, 
building trust along with communications 
and people skills, organizational and cor-
porate skills, and integrating work and life. 

Cited by Leadership Excellence Magazine
as a “Top Thought Leader on Leadership 
Development,” Bob Whipple took his 
many years of experience to develop 
Leadergrow’s Leadership for Managers 
Course. Whipple’s passion shines through 
his belief that the highest calling for any 
leader is to grow other leaders.

The leadership program is highly ac-
claimed with most participants rating it 
as one of the best courses they have ever 
taken and stating that it creates a much 
higher caliber of leader.

In addition to recognizing excellence in 
talent-development practices, CNY ATD 
acknowledged members for national and 
local recognitions, and announced CNY 

ATD Scholarship Recipients.

CNY ATD Member Recognitions
Certified Professional in Talent 

Development
Erin Cunia and Binaifer 

Dabu were recognized 
for achieving the Certified 
Professional in Talent 
Development (CPTD) des-
ignation, the only credential 
covering the entire talent-de-
velopment profession. 
Earning the CPTD creden-
tial signifies that a talent-de-
velopment professional 
possesses the knowledge 
and skills with direct expe-
rience across the breadth 
of talent-development capa-
bilities. CPTDs understand, 
and can affect, 
the value, and 
impact that em-
ployee learning 
and development 
strategies bring to the success of an organiza-
tion. The process of being certified is broad-
based and addresses the key capabilities 
as defined in the ATD Talent Development 
Capability Model, the framework for the 
talent-development profession. An individual 
must pass a comprehensive, standardized 
exam designed to assess the ability to apply 
knowledge and use critical thinking to solve 
on-the-job situations encountered in the daily 
work of talent-development professionals.

ATD Up & Coming Recognition
Cheri Green was rec-

ognized for her ATD Up & 
Coming Recognition. ATD 
(Association for Talent 
Development) recognizes 
rising stars and outstanding 
young professionals work-
ing in talent development 
with this recognition. 
ATD describes Up & 
Coming profession-
als as leaders among peers and colleagues 
with demonstrated professional achieve-
ments, such as leading successful projects, 
managing teams, displaying excellent lead-
ership capabilities, or mentoring others.

CNY ATD Member and 
40 Under Forty Honoree

Jennifer Rousseau was 
identified as a 40 under 
Forty honoree. Rousseau 
was nominated by CNY 
ATD for the 40 under Forty 
recognition for her contri-
butions to CNY ATD along 
with other business and civic 
achievements.

CNY ATD Member Author
Mark Britz was recog-

nized for the publication of 
“Social By Design,” a tal-
ent-development book he 
co-authored, which looks to 
help organizations remove 
barriers so knowledge 
flows more quickly, result-
ing in greater employee responsiveness 
and engagement.

CNY ATD Scholarship Awards
Manal El Tigi was 

awarded the CNY ATD 
Ken Steiger Leadership 
Scholarship. She is pur-
suing an organizational 
development consultant 
certification. Darlene 
McDougall, of Oswego 

County Opportunities, 
was awarded a CNY 
ATD Train-the-Trainer 
Scholarship to attend the 
nationally recognized CNY 
ATD Train-the-Trainer 
Program.

CNY ATD es-
tablished the schol-
arship program 
to encourage and 
support professional development and 
continuing education in the field of talent 
development. The CNY ATD Ken Steiger 
Leadership Scholarship is named in honor 
of CNY ATD’s 2015 Lifetime Achievement 
Award winner, Ken Steiger. The CNY ATD 
Train-the-Trainer Scholarship provides 
financial assistance for nonprofit organi-
zations looking to develop their staff or 
volunteers who educate an audience.

Keynote Speaker
The keynote speaker 

for the CNY BEST Talent 
Development Awards 
Ceremony was Melanie 
Littlejohn, VP of custom-
er and community man-
agement, at National 
Grid. Her keynote ad-
dress, titled “Talent 
Development… Your 
Super Power or Your 
Kryptonite?” equated a talent development 
kryptonite to the “mini me syndrome.”

Sponsors
CNY ATD thanks the following 

sponsors for their support of the CNY 
BEST Talent Development Program: 
The Central New York Business Journal; 
Visual Technologies; Emergent; National 
Grid; Oneida Nation Enterprises, LLC; 
OneGroup; TDO (Train, Develop, 
Optimize); and getAbstract.                      n
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Dear Rusty: Taxing Social Security bene-
fits isn’t fair. It would benefit everyone if 
seniors could earn as much as possible 

without having their 
Social Security taxed. 
We would still be pay-
ing into Social Security 
which would help the 
fund. I also feel that all 
people earning over 
$100,000 should pay 
into Social Security be-
cause they can afford 
it. This would help fund 
Social Security without 
hurting anyone finan-

cially. Many seniors are struggling finan-
cially and should be able to earn as much 
as we can without a portion of our Social 
Security being taxed.

Signed: Overtaxed Senior

Dear Overtaxed Senior: Few would 
argue that paying income tax on Social 
Security (SS) benefits is fair. Nevertheless, 
Congress enacted taxation of Social 
Security benefits in 1983 as part of a reform 
package which restored Social Security 

to solvency at the time. When the law 
was first enacted, 50 percent of SS bene-
fits were taxable for single tax filers who 
earned more than $25,000 and for married 
couples who earned more than $32,000. 
That was the law until 1993 when Congress 
added another threshold for both single 
and married filers. The 1993 law allowed 
up to 85 percent of SS benefits to be taxed 
for single filers who earned more than 
$34,000 and for married filers earning 
more than $44,000. 

Ever since enacted, those laws have been 
viewed as unfair by many senior organi-
zations and especially by the individuals 
who paid income tax on their benefits. 
The unfortunate reality is that eliminat-
ing income tax on Social Security benefits 
without also implementing other offsetting 
reforms would exacerbate Social Security’s 
now tenuous financial condition (income 
tax on benefits added $41 billion to Social 
Security’s revenue in 2020). Thus, calls 
today for repealing income tax on Social 
Security benefits go largely unheeded. It’s 
worth noting that 13 U.S. states also levy a 
state income tax on Social Security benefits. 

Although the payroll taxes you pay into 

Social Security while working are different 
from income taxes on your benefits, people 
earning over $100,000 today do pay into 
Social Security through a FICA tax (or 
self-employment tax) on their earnings. 
Paying this tax is what entitles you to 
receive Social Security benefits. The 2021 
threshold after which SS contributions are 
no longer taken from earnings is $142,800, 
and this amount goes up a bit each year. 
But even completely removing that payroll 
tax cap and further taxing higher earners 
would not fully resolve Social Security’s 
current financial issues. Social Security’s 
trustees predict that monthly benefits are 
at risk of reduction starting in 2034 unless 
Congress acts to reform the program. 
Eliminating income tax on benefits is one 
of many suggestions now being consid-
ered in reform proposals, as is increas-
ing (or eliminating) the payroll-tax cap. 
Whether Congress will include either of 
those suggestions in future Social Security 
reform legislation is anyone’s guess. 

So, while we agree that levying income 
tax on Social Security benefits amounts 
to “double taxation” (because you also 
pay income tax on your earnings used to 

qualify for Social Security), taxing your 
Social Security income is, nevertheless, 
permitted under current law. As unpalat-
able as that law may be, and as unfortunate 
the effect is on struggling seniors, the 
AMAC Foundation can only offer guid-
ance on how existing Social Security laws 
and regulations affect those who contact 
us. However, our parent company, the 
Association of Mature American Citizens, 
understands paying income tax on Social 
Security “isn’t fair” and regularly lobbies 
Congress on that topic.              n

Russell Gloor is a national Social Security 
advisor at the AMAC Foundation, the non-
profit arm of the Association of Mature 
American Citizens (AMAC). The 2.4 mil-
lion member AMAC says it is a senior ad-
vocacy organization. Send your questions to: 
ssadvisor@amacfoundation.org.

Author’s note: This article is intended 
for information purposes only and does 
not represent legal or financial guidance. 
It presents the opinions and interpreta-
tions of the AMAC Foundation’s staff, 
trained and accredited by the National 
Social Security Association (NSSA). The 
NSSA and the AMAC Foundation and its 
staff are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

Ask Rusty: Is Taxing Social Security Fair?

RUSSELL 
GLOOR

Viewpoint

I would like to begin by thanking Jerry
Archibald, who has been writing this
column for over a decade. Like many 

of you, I have thorough-
ly enjoyed reading his 
insightful and percep-
tive articles. They have 
been used by countless 
tax-exempt organiza-
tions in our community 
to enhance their knowl-
edge of how legislation, 
accounting standards, 
and a multitude of other 
hot topics may impact 
their organization, the 
services they provide, 

and the people they serve. I would also like 
to thank The Central New York Business 
Journal for providing me this opportunity. I 
am excited to continue what Jerry has start-
ed. I know I will not be able to fill his shoes, 
but I am looking forward to the challenge. 

We have spent the better part of the last 
year and a half responding to the pandemic 
and complying with government mandates. 
The pandemic has taken a tremendous toll 
on our employees. We went from furloughs 
and layoffs in March 2020, to frantically 
hiring within three months. People are tired, 
burned out, and do not feel as connected as 
they once were. As a result, turnover rates 
have skyrocketed. 

Every day we are bombarded with news 
reports about the global shortage of work-
ers, help-wanted signs, and online ads for 
companies looking for new employees. Many 
companies are even forced to pay enhanced 
wages to fill vacant positions. Additionally, 
there is a loss of population in New York, 
especially in Upstate. All these factors create 
a competition for employees that has never 
been fiercer. 

We have all heard the saying “it costs 
three times as much to hire a new employee 
than to retain those we have.” That cost has 
increased with the pandemic. Therefore, it is 
crucial to retain the employees we have. This 
is a significant challenge for tax-exempts with 
limited resources. However, here are five 
areas we can focus on:

1. Culture
An organization’s culture sets the beliefs

and behaviors that influence how employees 

and management interact. It also determines 
how business transactions occur. Culture is 
strongly impacted by employee relationships 
and connections. As a result of the pandemic, 
the culture of many organizations has been 
negatively impacted. Here are a few things 
organizations can do to improve culture:

• Encourage strong coworker relation-
ships — Face-to-face interactions are by 
far the most important way to maintain 
employee relationships. Unfortunately, 
these types of interactions have been limit-
ed throughout the pandemic. We have tried 
to offset this impact by encouraging virtual 
interactions. However, we have come to re-
alize virtual interactions are not as impactful 
as face-to-face. Encouraging employees to 
come back together is imperative to restor-
ing company culture. 

• Be transparent and open with your em-
ployees — Share the challenges and success-
es of the organization. Tax-exempts should 
consider regularly communicating with em-
ployees throughout the year whether it be via 
newsletters, emails, formal in-person meet-
ings, or virtual meetings. The key is to have 
the communication — the communication 
form doesn’t matter as much.

• Promote a team atmosphere — Bring
teams together for a happy hour, lunch, or 
a team event. Consider friendly team com-
petitions.

• Constantly communicate your mission
and vision statements — People want to
know their work is meaningful, what they 
do has purpose, and that they are part of 
something. This is a significant advantage for 
tax-exempt organizations that is easy to capi-
talize on. Your mission and vision statements 
establish the long-term direction and goals 
that guide your daily operations. Make sure 
all your employees are aware of your mission 
and vision by continually exemplifying it.

• Inspire employee autonomy — No one
likes to be micromanaged. Trust your em-
ployees to do the work they were hired to do. 

2. Mentoring
Millennials are expected to make up 75

percent of the workforce by 2025, effectively 
replacing Baby Boomers and reducing the 
representation of Gen Xers. Millennials want 
different things than the Baby Boomers and 
Gen Xers. One thing Millennials want is 
mentoring. Tax-exempt organizations should 

consider implementing a formal mentoring 
program. 

Formal mentoring programs strengthen 
employee/leadership relationships, enhance 
employee development and succession plan-
ning. Mentoring provides a sense of ac-
complishment for both mentor and mentee. 
Mentoring also provides a stronger sense of 
loyalty to the organization. Additional bene-
fits include growth, consumer satisfaction, 
employee engagement, increased job satis-
faction, and improved morale and pride. The 
time spent in mentoring will be worth it in 
the long-term as an investment in the future.

3. Recognition
Recognition shows your employees how

their contributions lead to the success of 
the organization, and that they are valued. 
Recognition is a powerful motivator and leads 
to improved performance. Tax-exempt or-
ganizations have the unique opportunity to 
show their employees how they are changing 
the lives of the people they serve. Celebrate 
the accomplishments of your employees and 
broadcast them for all to see. Tax-exempt 
organizations could create an appreciation 
program that recognizes their employees and 
highlights the social impact of their work.

4. Work-life balance
Noel Gallagher said, “I don’t live to work; I

work to live.” As people reevaluate their prior-
ities because of the pandemic, this has never 
been truer. Employees are placing more em-
phasis on work-life balance. Providing work-
life balance for your employees is imperative. 
Some of our clients have employees working 
over 70 hours a week. This is not sustain-
able and leads to service-quality issues. it is 
difficult to manage work-life balance in our 
current environment, but if we don’t it will 
only get worse. 

Tax-exempt organizations can improve 
their employee’s work-life balance by regu-
larly reviewing workloads, requiring employ-
ees to take breaks, focusing on productivity, 
leading by example, and reviewing perks 
that are offered. Managers should regular-
ly review workloads for all employees and 
balance them as best as possible. When you 
are scheduling shifts, ensure you are giving 
employees the opportunity to volunteer for 
additional shifts, and require employees to 
take breaks. One employee working all the 
additional shifts does not allow for life outside 

work. Focus on productivity rather than the 
number of hours worked and encourage and 
provide training on how to improve efficien-
cy. The one area where management can 
make the biggest impact is through leading 
by example. Show your employees you can 
have work-life balance. It is discouraging for 
employees to see leadership with no work-life 
balance. This may deter them from continu-
ing with your organization. Lastly, consider 
the perks your organization offers. Think 
about things like subsidizing fitness-center 
memberships, providing laundry services, 
or offering massages in the office. 

People want different things now. 
Providing improved work-life balance will 
lead to increased productivity and happier 
employees. 

5. Flexibility
Now more than ever, nonprofits must

be flexible. Employees need to have the 
flexibility to attend to personal matters as 
they arise. For this to occur, the organization 
should quickly adapt to new circumstances 
as they arise. To become more flexible, an 
organization must keep an open mind and 
respond appropriately to ever changing cir-
cumstances. Keep your core values in mind 
when determining the extent of flexibility. As 
always, planning will help when unexpected 
situations arise. 

Whether it be with flexible work hours or 
work arrangements, being accommodating 
increases retention, employee loyalty, and 
engagement. Overall, flexibility helps orga-
nizations through the tough times we are 
currently facing.

Tax-exempt organizations are facing sev-
eral challenges, and retention ranks at the 
top of the list. Retaining employees is essen-
tial to success. Keeping the items above front 
and center will help with that goal in mind. 
Working on our culture, mentoring, and 
recognizing our employees, and providing 
work-life balance and flexibility will help our 
organizations standout as the employer of 
choice.            n

Bettina Lipphardt is a partner and the team 
leader in The Bonadio Group’s Healthcare/
Tax-Exempt Syracuse/Utica Division. She 
provides consulting and auditing services for 
a variety of tax-exempt clients. Contact her at 
blipphardt@bonadio.com.

Accepting the Torch and Things to Think about for Improving Retention

BETTINA 
LIPPHARDT

Nonpro�t  
Management
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The café in Sherrill is 
off to a good start
BY JT COUPAL
Contributing Writer
news@cnybj.com

SHERRILL — The Coffee Tree — a new 
café owned by the mother-daughter duo 
of Kathleen Roberts and Kaylee Sierson 
— opened in Sherrill in mid-October to 
“astronomically” good business.

Sierson tells CNYBJ that “support from 
the community has been three times what 
we had projected” since the small busi-
ness’s formal opening. The Coffee Tree 
held a ribbon cutting with the Greater 
Oneida Chamber of Commerce on 
Wednesday, Oct. 13 and a two-week long 
grand opening from Oct. 15-29, offering 
various promotions and customer perks.

The café is located at 506 Sherrill 
Road in the city of Sherrill, in about a 
5,000-square-foot building Sierson owns. 
She leases extra space in the building to a 
hair salon and a massage therapist.

While this is the first business venture 
for both owners, Sierson says that she has 
experience running a fast-paced coffee 
shop and that her mother, Roberts, had 
been baking for farmers’ markets in the 
area. “People loved her like crazy,” Sierson 
says, and that became the impetus for 
striking out on their own.

After trying for four years to get a 
start in Vernon, the pair established The 
Coffee Tree name in December 2020 be-
fore Sierson closed on the location for the 
building in Sherrill in January 2021. 

The Coffee Tree name stems primarily 
from the phrase “families are like branch-
es on a tree; we grow in different direc-
tions yet our roots remain as one,” Sierson 
says. But that’s not the end of the arboreal 
connections. Sierson and her husband, 
Daniel, run a Christmas tree farm. Also, 
Sierson’s brother and sister-in-law Andrew 
and Molly Roberts operate the Karl Matt 
Family Maple Syrup Farm in Lee Center, 
which supplies some of the products and 
ingredients for The Coffee Tree’s menu.

That family maple farm is the source 
of the name for what Sierson says has 

been the café’s most popular offering: 
the Sapsucker sandwich, so-called for the 
nickname given to kids who like to suck 
sap directly from the taps in maple trees. 

“Nobody expected it to sell as well as it 
did,” Sierson says of the sandwich, which 
according to a post on The Coffee Tree 
Facebook page is “a yummy combination 
of applewood bacon, tender turkey breast, 
Twin Orchards Macintosh apples, New 
York State cheddar cheese, organic spring 
mix,” and an in-house maple mayo made 
with Karl Matt Family syrup.

The facility was built by Daniel Sierson 
and other family members. COVID-related 
supply chain issues pushed back The Coffee 
Tree’s opening from May to October.

Kaylee Sierson says most of The Coffee 
Tree employees are family members and 

that they’ve had to hire more to keep up 
with demand. One of the original em-
ployees, Travis Placke, a cook, painted 
a mural on a wall inside the shop, de-
signed the shop’s logo, has watercolor 
paintings displayed throughout the store, 
and according to a Coffee Tree Facebook 
post, wants to be known as “the guy who 
makes the soup.” Besides family, the other 
philosophy that Sierson emphasizes is 
farm-to-table. 

“We’re very, very seasonal people,” she 
says, explaining that the menu changes 
with availability and seasonality of ingre-
dients.

The Coffee Tree uses coffee from Tug 
Hill Artisan Roasters of Croghan, which 
is described on its website as a “husband 
and wife team … dedicated to purveying 
specialty coffees from around the world 
and roasting them in small batches.” 

The café’s lunch menu is anchored by 
sandwiches and paninis, a daily homemade 
soup, and salads. Sierson emphasizes the 
baked goods, which she says are all “hand-
made in-house, and they’re not your typical 
delicate bakery items,” which she says 
comes down to the farm-to-table ingredients 
and her mother’s famously large portions.

Sierson isn’t getting ahead of herself 
despite the success so far. She says in an 
email that, “We have a second location 
lined up for The Coffee Tree’s expansion,” 
but notes that they’ll be waiting at least a 
year before making any final decisions.    n

The newly opened Coffee Tree 
is a family affair

PHOTO CREDIT: THE COFFEE TREE

PHOTO CREDIT: GREATER ONEIDA CHAMBER OF COMMERCEBusiness owners Kathleen Roberts (holding scissors) and Kaylee Sierson (next to her on the right, wearing brown pants) cut the ribbon on Oct. 13 to celebrate the formal opening 
of their new café, The Co�ee Tree. They held the ribbon-cutting event with the Greater Oneida Chamber of Commerce.

THIS WEEK’S SPECIAL REPORT:

HOSPITALITY/TOURISM
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BY ERIC REINHARDT
ereinhardt@cnybj.com

AURORA — The Inns of Aurora has 
opened the Taylor House Conference 
Center, which it describes as the “resort’s 
capstone restoration to a collection of pre-
mier hospitality offerings.”

The project is part of a 20-year effort 
focused on “restoration, preservation, and 
adaptive reuse of historic buildings” in the 
village of Aurora. 

The organization declined to share a 
project cost, per an email response to a 
CNYBJ inquiry from Alex Schloop, di-
rector of marketing & creative director 
for the Inns of Aurora. Hueber-Breuer 
Construction Co. Inc. of Syracuse handled 
the renovation work, and Holmes King 
Kallquist & Associates, Architects, also of 
Syracuse, was the designer, Schloop tells 
CNYBJ. 

On its first floor, the Taylor House 
Conference Center has 2,000 square feet 
of indoor space with maximum capacity 
of 50 guests, including three grand par-
lors for social gatherings and breakout 
meetings. 

It also has a dining room that accom-
modates up to 30 guests. Adjacent to the 
dining room, an outdoor patio with firepit 
offers seating for up to 50 guests.

The first floor also has a dedicated park-
ing area with an electric-vehicle charging 
station.

The center’s second floor has 1,500 
square feet of boardroom space. The ame-
nities include seven 65” television screens, 
magnetic walls for brainstorming and pre-
sentations, airwalls to create up to three 
separate meeting spaces, wireless micro-
phones, automatic light, and a projection 
system. 

The primary boardroom table ac-
commodates up to 36 guests, and two 
additional breakout meeting spaces ac-
commodating eight guests each. 

About The Inns of Aurora
The Inns of Aurora describes itself 

as a “luxury lakeside boutique resort in 
the Finger Lakes region” in the Cayuga 
County village.

Situated in the center of Aurora, 
Taylor House Conference Center is a 
Greek revival building built in 1838 that 
offers two floors of modern meeting and 
event space. 

Several pieces of original modern art 
from the collection of Pleasant Rowland, 
founder of the Inns of Aurora, “enhance 
the interiors.”

In 2001, Wells College graduate 
Pleasant Rowland — noted textbook au-
thor, educator, and creator of American 
Girl doll company — returned to Aurora 
to find that many of the grand buildings 
in the National Historic District were in a 
“state of disrepair and neglect.” Rowland 
“made it her mission to revitalize the 

village to its original grandeur,” restoring 
and renovating over a dozen properties, 
per the news release. 

Many of those buildings now make 
up the Inns of Aurora, which include five 
boutique inns, two restaurants, a demon-
stration kitchen, programming center, 
world-class spa, and, now, the Taylor 
House Conference Center. 

“After 20 years dedicated to the resto-
ration and ongoing preservation of these 
historic properties, we are honored to 
introduce the capstone restoration project 
to the Inns of Aurora,” Sue Edinger, COO 
at the Inns of Aurora, said. “We deeply ad-

mire Aurora’s incredible entrepreneurial 
spirit, from the early settlers who created 
a bustling hub along the Erie Canal to the 
successful entrepreneurs, diligent schol-
ars, and progressive thinkers — including 
Pleasant Rowland — who have shaped 
Aurora into the jewel it is today.”

The village of Aurora, located along-
side Cayuga Lake, was once a “bustling 
center of commerce and trade” along the 
Erie Canal and the home of notable resi-
dents Henry Wells, founder of American 
Express, Wells Fargo, and Wells College, 
and Colonel E.B. Morgan, founding inves-
tor in The New York Times.          n

Inns of Aurora opens Taylor 
House Conference Center   
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The Inns of Aurora says it has opened the Taylor House Conference Center, which is part of the “restoration, preser-
vation, and adaptive reuse of historic buildings” in the Cayuga County village of Aurora.

2022 EVENTS

Check bizeventz.com for updates as they become available. 
Interested in sponsoring an upcoming event? Contact Jill Allen at jallen@bizeventz.com

Coming Spring 2022 - 
A New Mohawk 

Valley Event!
Nominations opening 

in December!
Submissions opening 

in January!

H 10th AnnualH

25th Anniversary25252 t5t5 htht A arara yryr

http://www.bizeventz.com
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BY JOURNAL STAFF
news@cnybj.com

N ew York Gov. Kathy Hochul 
recently designated John Lyman
Ernst as chair of the Adirondack 

Park Agency (APA). He will be nominated 
for reappointment to the APA board. 

 Ernst was originally ap-
pointed to the APA board 
in June 2016. As a member 
of the board, he served on 
the regulatory programs, 
state land, enforcement, and 
the park policy and planning 
committees. He most recent-

ly served as chair of the state land, park ecolo-
gy, and park policy and planning committees. 

Ernst is also chair and president of a pri-
vate investment firm in New York City. He 
and his wife, Margot, are owners of Elk Lake 
Lodge in North Hudson in Essex County. 
His family has spent vacations in North 

Hudson since his grandfather camped at 
Clear Pond in 1905. In 1963, Elk Lake Lodge 
donated the first conservation easement in 
New York state. The easement protected the 
shoreline of Elk Lake. Easements donated 
to the state in 2012 protected the remainder 
of the property and included public access 
to the Dix Mountain and Marcy Mountain 
state trails, the state says.

 A graduate of Harvard College, Ernst 
has been involved with Adirondack organi-
zations for 40 years. He is past chair of the 
Adirondack Council and the Adirondack 
Foundation as well as a past president of 
the Adirondack Landowners Association. 
He has served on the boards of the 
Adirondack Nature Conservancy, the 
Adirondack Land Trust, the Adirondack 
Center for Writing, the Adirondack Lakes 
Survey Corporation, and the New York 
State Tourism Advisory Council. He has 
also served on the boards of the New York 
League of Conservation Voters and the 

New York League of Conservation Voters 
Education Fund. He currently serves on 
the board of the Open Space Institute. 

“Adirondack Park is a unique asset to 
New York and we must preserve its natural 
beauty for future generations to enjoy, while 
also boosting tourism and small businesses 
across the region,” Hochul said in a news re-
lease. “This appointment is an important first 
step in developing a long-term public and 
private land use plan for the largest protected 
area in the continental United States. John 
has demonstrated a strong dedication to 
the North Country and I am certain he will 

excel as the next Chair of the Adirondack 
Park Agency, helping build a better and 
brighter future for this natural gem.” 

APA Executive Director Terry Martino 
also commented on Ernst’s designation.

“The Adirondack Park Agency is 
thrilled to have John Ernst serve as Chair 
of the Agency Board. We thank Governor 
Hochul for her decisive leadership and 
commitment to the Park. Mr. Ernst has 
provided a calm and knowledgeable voice 
to board deliberations since his first ap-
pointment in 2016. We look forward to his 
continued contribution,” Martino said.     n

Hochul names Ernst new chair 
of Adirondack Park Agency
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BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — The Oneida Indian Nation says 
it plans to raise starting pay for all house-
keepers and for some culinary positions, 
including entry-level cooks and cashiers. 

The starting pay for all housekeepers 
will increase to $18 per hour and starting 
pay for the culinary positions increases to 
between $17 and $20 an hour, the Oneida 
Indian Nation said in a Nov. 8 news release. 

The increase in hourly wages for these 
positions comes on top of the Oneida Nation 
providing a $1,000 sign-on bonus for new 
hires in housekeeping and culinary roles. 

“These targeted pay increases reward 
our current staff and will attract new em-

ployees to join us by catapulting Oneida 
Nation Enterprises to the front of the pack 
in paying wages that these critical roles 
deserve,” Ray Halbritter, Oneida Nation 
Enterprises CEO and Oneida Indian Nation 
representative, said in a statement. “This 
investment in our employees will ensure we 
keep our dominant position in a hyper-com-
petitive industry, while maintaining our ex-
ceptional standards.” 

Besides the compensation, the Oneida 
Nation offers employees health-care benefits, 
paid time-off, and a 401(k) retirement-savings 
plan. Depending on the position, some em-
ployees also receive paid training and may 
be eligible for college-tuition reimbursement.

The Oneida Indian Nation’s hospitality 
venues now include five hotels, nearly 30 

restaurants and dining venues across four 
casino properties, and The Cove at Sylvan 
Beach, which is set to open this summer. 

The organization says candidates in-

terested in applying to work at Oneida 
Nation Enterprises can learn more about 
housekeeping and culinary opportunities 
at ONEnterprises.com/careers.              n

Oneida Nation boosts pay for 
housekeepers, cooks, cashiers   
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The Oneida Indian Nation plans to raise the starting pay for some culinary positions, including cooks and cashiers, 
and the starting pay for all housekeepers as well.

BY ERIC REINHARDT
ereinhardt@cnybj.com

M ore than 53 million people are
expected to travel during the
Thanksgiving holiday period, 

up 13 percent from 2020.
That’s according to the AAA 

Thanksgiving travel forecast. 
The figure brings travel volumes within 

5 percent of pre-pandemic levels in 2019, 
with air travel “almost completely recov-
ering from its dramatic fall” during the 
pandemic, up 80 percent over last year. 

“Typically, the day before Thanksgiving 
is one of the big travel days. Of course, all 
Thanksgiving week is but the day before 
and the Sunday after are very busy days, 
definitely on the roads. And this year, we 
can expect a lot of the TSA lines and lines 
at check-in at the airport to be very busy,” 
Brian Murray, director of travel for AAA 
Western and Central New York, said as 
part of an interview AAA provided to up-
state New York media outlets.

As restrictions continue to lift and con-
sumer confidence builds, AAA urges trav-
elers to be proactive when making their 
travel plans this holiday season.

“This Thanksgiving, travel will look a 
lot different than last year,” Paula Twidale, 
senior vice president of AAA Travel, said 
in a AAA news release. “Now that the bor-
ders are open and new health and safety 
guidelines are in place, travel is once again 
high on the list for Americans who are 
ready to reunite with their loved ones for 
the holiday.” 

With 6.4 million more people travel-
ing this Thanksgiving coupled with the 
recent opening of the U.S. borders to 
fully vaccinated international travelers — 
AAA contends people should prepare for 
roads and airports to be “noticeably more 
crowded.”

“International travel re-opening will 
allow people to reconnect with friends and 
family and explore new places, while also 
giving a much-needed boost to the econ-
omy,” Twidale noted. “But it also means 
airports will be busier than we’ve seen, so 
travelers must plan for longer lines and 
extra time for TSA checks.”

Navigating the new travel landscape
This year’s forecast marks the highest 

single-year increase in Thanksgiving trav-
elers since 2005, according to AAA. 

Despite gas costing over a dollar more per 
gallon than this time last year, 90 percent of 
people plan to drive to their Thanksgiving 
destination. However, the 
share traveling by air and 
other modes such as bus, 
train, or cruise this year will 
be higher than last year.

Even with air travel see-
ing a boost this year, the AAA finds that 
the average lowest airfare runs about 27 
percent less than last year, coming in at 
$132. Tuesday and Wednesday before 
Thanksgiving are still the most expen-
sive and heaviest travel days with Monday 
being the lightest and least expensive. 

Mid-range hotel rates have increased 
about 39 percent, with average nightly 
rates ranging between $137 and $172 for 
AAA-approved hotels.

Daily car rental rates have increased 4 
percent compared to last Thanksgiving at 
$98. Over the summer, consumers dealt with 
high costs and limited availability of rental 
cars in some markets due to the semi-con-
ductor chip shortage impacting automakers. 
The shortage has subsided, but “it could 
return as the holidays near,” AAA said.

Forecast methodology
In cooperation with AAA, IHS Markit 

developed a methodology to forecast actu-
al domestic travel volumes. 

London, England–based IHS Markit 
(NYSE: INFO) specializes in critical infor-

mation, analytics, and solutions 
for the major industries and mar-
kets that “drive economies world-
wide,” per the AAA release.

The economic variables used 
to forecast travel for the current 

holiday are leveraged from IHS Markit’s 
proprietary databases. These data include 
macroeconomic drivers such as employ-
ment; output; household net worth; asset 
prices including stock indices; interest rates; 
housing-market indicators; and variables re-
lated to travel and tourism, including prices 
of gasoline, airline travel, and hotel stays.

Historical travel-volume estimates 
come from the Travel Performance/
Monitor produced by McLean, Virginia–
based D.K. Shifflet & Associates. It’s 
a comprehensive study measuring the 
travel behavior of U.S. residents. D.K. 
Shifflet contacts over 50,000 U.S. house-
holds each month to obtain detailed travel 
data to help estimate visitor volume and 
spending, identify trends, and forecast 
U.S. travel behavior — all after the trips 
have been taken, according to AAA.        n

AAA predicts 13% rise in nationwide Thanksgiving travel
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ONE AD = ONE WHOLE YEAR OF EXPOSURE

1 Best Buy — no other publication deliver
  more qualified readers at a lower cost.

2 Lasts All Year — ads provide twelve
   months’ worth of advertising.

3 Unique — readers rely on the lists for
  relevant information found nowhere

       else.

4 Buyer’s Guide — influence key business
  decision makers before they make

       purchasing decisions.

5 Proven — the Book of Lists has worked for
readers and advertisers for years.

6 Flexible — you can target multiple 
industries.

7 Prestigious — a cost-e�ective way to align 
your company with industry leaders.

8 Reader-Friendly — industry indexes of
  companies and advertisers make the Book of

      Lists an easy-to-use reference tool.

9 Quality — a great-looking ad enhances your
  firm’s image.

10 Competition — get a jump on your
  competition by advertising here.

TOP 10 REASONS
To Advertise in The Book of Lists

The Book of Lists is the NUMBER ONE source 
of business information in Central New York.

For more information, or to book your ad, please contact 
Kelly Bailey: (315) 579-3924 - kbailey@cnybj.com or Marny Nesher: (315) 579-3925 - mnesher@cnybj.com

Organizers cast wide 
net to attract visitors 
BY ERIC REINHARDT
ereinhardt@cnybj.com 

GEDDES — Organizers have started pro-
moting the third Winter Fair and hope 
the message reaches all corners of the 
Empire State. 

The third Winter Fair is set for Feb. 4-6, 
2022 at the Expo Center at the New York 
State Fairgrounds in Geddes. 

“We try to reach out not only to Central 
New York but to the entire state … down-
state, Albany, Buffalo, Rochester, Utica, 
Binghamton, Watertown, and we’ve seen 
people coming in from those areas,” Steve 
Becker, president and owner of Premier 
Promotions and promoter of the Winter 
Fair event, said in the Nov. 15 announce-
ment at the Expo Center. “Now that the 
Canadian border has been reopened … 
we do get people coming in from Canada 
to visit our area.” 

The event features the food, rides, 
music, and entertainment that people 
enjoy in the summer at the New York 
State Fair.

“This is a community event. That 
was the whole idea that we wanted... 
Everybody loves the New York State Fair, 
so … what if [in] this beautiful building 
we bring in some of the best of the fair, 
which is the rides, music, entertainment, 
and the food and in the middle of winter,” 
Becker said. 

The first Winter Fair in 2019 attracted 
about 25,000 people, Becker noted. The 
second Winter Fair was held in February 
2020, just before the COVID-19 pandemic 
started. The event could not be held in 
2021 due to the pandemic.

Danny Liedka, president and CEO of 
Visit Syracuse, noted that February is 
traditionally a “pretty slow month” for area 
hotels and restaurants.

“To have something like this that can 
really showcase a weekend and drive 
some people into this region is great for 
everyone. It couldn’t come at a better 
time, especially coming out of the pan-
demic,” Liedka said in his remarks at the 
Nov. 15 announcement. “Visit Syracuse 
is going to make this a big part of our 
marketing campaign as we move forward, 
especially to our friends north of the 
border.” 

The Nave Law Winter Fair again will 

feature a mini-midway with rides and mu-
sical entertainment is planned throughout 
the weekend.

“We are thrilled to have Winter Fair 
back in 2022,” Troy Waffner, director of 
the New York State Fair, said in the event 
news release. “It has become a tradition 
everyone looks forward to and it serves as 
our kickoff to the countdown to the New 
York State Fair.”

The Nave Law Winter Fair is not affili-
ated with the Great New York State Fair, 

organizers note.
Advanced-sale tickets are available now 

at www.nyswinterfair.com. Admission is 
$5 for adults and $3 for teens/pre-teens 
and seniors. Children 10 and under will be 
admitted free of charge. At the door, ad-
mission is $7 for adults and $5 for teens/
pre-teens and seniors. Children 10 and 
under will be admitted free.

Parking is free and vehicles will be di-
rected through gate 6 to park on the New 
York State Fairgrounds.          n

Winter Fair set for return to 
Fairgrounds in February
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The third Winter Fair is set for Feb. 4-6, 2022 at the Expo Center at the New York State Fairgrounds in Geddes.

http://www.cnybj.com/book-of-lists
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THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

Upcoming Lists
November 29
Chambers of Commerce

December 6
Commercial Real-Estate 
Firms; Trucking, Equipment, 
& Logistics Companies

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey 
by the deadline to be included on the list. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York consists of Broome, Cayu-
ga, Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

COMMERCIAL PRINTERS
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY
Employees Printing Products and Services Press type Key Local Executives

Year
Estab.

1.
Dupli
6761 Thompson Road N.
Syracuse, NY 13211
(315) 472-1316/duplionline.com

200 envelopes, repositionable
adhesive products, sticky notes,
direct mail, marketing collateral

offset, digital J. Kemper Matt, Chairman
J. Kemper Matt, Jr., President

Todd Luchsinger, CFO
John Hudack, VP of Manufacturing

Stephen Elliott, VP of IT
Steve Moore, COO

1965

2.
Cathedral Corporation
632 Ellsworth Road
Rome, NY 13441
(315) 338-0021/cathedralcorporation.com

147 statement presentment,
transactional notices, checks,

direct mail and customer
communications, data

management, graphic design,
marketing services

Impika Xerox continuous-form
inkjet printer

Marianne W. Gaige, Chairman & CEO
Danielle Platis, Controller

Mary Keating, VP IT
Kim Stevener, Production Coordinator
Ken Nooredeen, Production Manager

Jon Harter, Operations Manager
Scott Ehlinger, Production Manager

1916

3.
Syracuse Label & Surround Printing
200 Stewart Drive
North Syracuse, NY 13212
(315) 422-6619/syrlsp.com

88 pressure-sensitive labels, shrink
sleeves, flexible packaging,SBS

board and carton-stock printing,
and other custom-print label

materials

digital, flexo Kathleen Alaimo, President
Paul Roux, VP Development

1967

4.
IMS, Inc.
245 Commerce Blvd.
Liverpool, NY 13088
(315) 437-4189/imsdirect.com

85 full color, digital, black & white,
variable data, transactional and

direct marketing, and full
capability mailing services in-

house

digital John Mashia, Jr., President & COO 1986

5.
Vicks Corp.
5166 Commercial Drive
Yorkville, NY 13495
(315) 736-9344/vicks.biz

80 digital ink-jet printing, fulfillment
& distribution, content

management

offset, ink jet, digital Dwight Vicks, III, President 1918

6.
The Mid-York Press, Inc.
2808 State Highway 80
Sherburne, NY 13460
(607) 674-4491/midyorkpress.com

78 printed fiberboard, folding
cartons, package inserts, digital

printing including digital
packaging

sheetfed offset/digital Robert W. Tenney, CEO
Patrick W. Dowdall, CFO

Shawn M. Aikins, VP Operations

1828;
inc.

1946

7.
Avalon Document Services, Inc.
901 N. State St.
Syracuse, NY 13208
(315) 471-3333/teamavalon.com

40 digital printing and copying,
document scanning, signage

digital John P. Midgley, CEO
Shawn J. Thrall, President

2000

8.
The QMC Group
4707 Dey Road,
Liverpool, NY 13088
3153628311/theqmcgroup.com

39 streamlined pre-press, state-of-
the-art eight-color press

Eight-Color HUV LED 40" Thomas Quartier, President 1977

9.
Bob Carr 2.0 Printing & Mailing
12 Hall St.
Binghamton, NY 13903
(607) 772-0687/bobcarrprinting2.com

25 stationery, envelopes, carbonless
forms, newsletters, brochures, sell

sheets, annual reports, digital
short-run printing

offset, sheetfed, and digital Bob Carr, President & CEO 2013

10.
Plan and Print Systems, Inc./Mac Copy
6160 Eastern Ave.
Syracuse, NY 13211
(315) 437-5111/planandprint.com &
maccopy.com

22 banner stands, canvas wraps,
floor graphics, outdoor signs, pop-
up displays, posters, presentation

boards, rigid displays, vinyl
banners, window graphics,

manuals & books, backlit displays

large and small-format digital
printing

John Lipari, President
Frank Lipari, VP

1982

11.
Curcio Printing
513 Prentice Road
Vestal, NY 13850
(607) 729-2477/curcioprinting.com

18 full-service commercial and digital
printing, offering design and

mailing services — everything
from multi-part forms, envelopes,
brochures, presentation folders,
catalogs, and lots of direct-mail

printing

offest & digital Gina Curcio, CEO
Frank Curcio, VP Operatins

1984

12.
Ansun Graphics, Inc.
6392 Deere Road
Syracuse, NY 13206
(315) 437-6869/ansungraphics.com

16 graphic design, offset and digital
printing, die-cutting, finishing,

variable data, mailing, apparel &
promotional products

offset, digital Jared Massett, CEO Director of Sales
Todd W. Thomas, VP

Joseph Mulligan, CFO & COO

1995

13.
Syracuse Blue Print Co., Inc.
825 E. Genesee St.
Syracuse, NY 13210
(315) 476-4084/syracuseblueprint.com

15 large-format digital printing,
document-management services

& distribution, Canon and
Hewlett-Packard- authorized sales

and service dealers, finishing &
framing

digital, offset Carl S. Nye, President
Andrew B. Nye, II, VP

1909

.
Eastwood Litho
4020 New Court Ave.
Syracuse, NY 13206
(315) 437-2626/eastwoodlitho.com

15 10-color, 5-color & 2-color
presses, digital printing,

promotional printing, custom
index-tab cutting, in-house die
cutting, folding & stitching, FSC
certified, 100% wind powered

offset, digital, promotional Christian Cox, CEO 1946

.
Coughlin Printing Group
210 Court St., Suite 10
Watertown, NY 13601
(315) 788-8560/coughlin.co

15 commercial printing, mailing,
marketing products

offset & digital Michael Biolsi, General Manager 1886

.
The Jacobs Press Inc.
87 Columbus St.
Auburn, NY 13021
(315) 252-4861/jacobspress.com

15 marketing collateral,
manufacturing manuals, labels, ID
stationery, annual reports, books,
direct-mail campaigns-postcard,

customized pieces, graphic design

digital, offset, letterpress David A Verdi, President 1915

17.
Minuteman Press
7570 Oswego road
Liverpool, NY 13090
(315) 652-4200/cny.minutemanpress.com

14 offset printing, variable-digital
printing, mailing, large-format
printing, digital color, screen
printing, embroidery, promo

items, die cutting, fulfillment,
kitting

Komori Lithorone, Xerox IGen
5,Ryobi, Cannon

Melinda Kuhn, Owner 1986

18.
Cooley Group, Inc.
6700 Kirkville Road
East Syracuse, NY 13057
(315) 432-1029/cooleybrand.com

9 direct mail, catalogs, collateral,
variable printing, long, medium,

and short runs

web, sheetfed, digital Phil Yawman, President
Karie L. Ballway, Executive VP

1945

19.
SpeedPro Imaging of Central New York
6507 Basile Rowe
East Syracuse, NY 13057
(315) 565-5396/speedpro.com/central-new-
york

6 large-format printing, design, and
installation

digital Bob Kelleher, Owner/President 2011

20.
Presto Print, LLC
5168 A Commercial Drive
Yorkville, NY 13495
(315) 768-3100/prestoprintllc.com

4 printing: offset, thermography,
digital; mailing services, UV
coating, full-service bindery

offset sheetfed John St. Pierre, CEO 1979

.
The Sherburne News
17 East State St.
Sherburne, NY 13460
(607) 674-6071/sherburnenews.net

4 hotsheets, menus, brochures, rack
cards, raffle tickets, newsletters,
notepads, booklets with in-house

finishing/bindery; also offer
diecutting and pharmaceutical

folding

sheetfed James McDaniel, Owner 1864

22.
Mitchell's Speedway Press
1 Burkle St.
Oswego, NY 13126
(315) 343-3531/speedwaypress.com

2 full-color printing, direct mail,
large-format printing, signage,

digital-color printing, legal-copy
service, offset printing

full color John M. Henry, CEO
Kathleen Randall Henry, Managment

1930
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BY BRYAN NIEGEL
NAVY OFFICE OF COMMUNITY OUTREACH

A Marcellus native assigned to
 Strike Group Oceanography
Team San Diego, serves the United 

States Navy at the Naval Meteorology and 
Oceanography Command.

Lieutenant (junior grade) Mary 
Morocco says she joined the Navy two 
years ago for the opportunities that serv-
ing provides.

“The Navy provided me with the oppor-
tunity to serve my country, pay for college, 
and receive leadership experience early in 
my career,” she says.

Morocco is a 2015 Manlius Pebble 
Hill School graduate and a 2019 U.S. 
Naval Academy graduate. According to 
Morocco, the values required to succeed 
in the military are similar to those found 
in her hometown of Marcellus.

“Growing up in Marcellus, I learned the 
importance of taking personal initiative in 

the pursuit of personal goals, as well as the 
necessity of maintaining strong hometown 
ties,” says Morocco.

The U.S. Naval Meteorology and 
Oceanography Command directs and 
oversees more than 2,500 globally dis-
tributed military and civilian personnel 
who collect, process, and exploit envi-
ronmental information to assist fleet and 
joint commanders in all warfare areas to 
make better decisions, based on assured 
environmental information, faster than the 
adversary.

Whether operating in the air, at sea, or 
underwater, Navy equipment, people, and 
decision-making all rely on the technical 
and tactical advice of Navy Meteorology 
and Oceanography officers.

Naval Oceanography encompasses a 
wide range of missions crucial to sup-
porting today’s Naval fleet. They include 
oceanography, hydrography, meteorolo-
gy, climate science, geospatial information 
science, astrometry, Earth orientation, 

and precise time.
Though there are many opportunities 

for sailors to earn recognition in their com-
mand, community, and careers, Morocco 
says she is most proud of earning a war-
fare qualification.

“I’m proud of earning my surface war-
fare pin and completing two deployments 
on board USS Theodore Roosevelt, where 
I also had the opportunity to run a bridge 
team as an Officer of the Deck.,” she says.

As a member of the Navy, Morocco, as 
well as other sailors, know they are a part 

of a service tradition providing unforgetta-
ble experiences through leadership devel-
opment, world affairs, and humanitarian 
assistance. Their efforts will have a lasting 
effect around the globe and for generations 
of sailors who will follow.

“Serving in the Navy provides me with 
the opportunity to work with the amazing 
and hardworking people in an untouched 
environment,” says Morocco. “I have 
learned so much about myself that I know 
will benefit me both in and out of the navy 
for the rest of my life.        n

Marcellus native serves 
at Naval Meteorology & 
Oceanography Command
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Navy lieutenant (junior grade), Mary Morocco, a Marcellus native and Manlius Pebble Hill School graduate, at the 
Naval Meteorology and Oceanography Command.

BY ERIC REINHARDT
ereinhardt@cnybj.com

CLAYTON — Elected officials believe a re-
cently completed project in downtown Clayton 
in Jefferson County will benefit the communi-
ty’s role in Thousand Islands tourism.

Crews have finished work on a $9.3 mil-
lion project that reconstructed and modern-
ized State Route 970L, the main travel route 
through the Jefferson County village. 

The project “improved resiliency” 
against severe-weather events and created 
a “more walkable and visually appealing” 
downtown historic district that will “fur-
ther the growth of tourism at this popular 
destination in the heart of the Thousand 
Islands region,” the office of Gov. Kathy 
Hochul said.

State Route 970L is described as an “im-
portant travel loop through the Clayton’s 
downtown historic district” and includes 
James Street, Riverside Drive, and Webb 

Street. Working with local leaders, the New 
York State Department of Transportation 
reconstructed the route from the intersec-
tion of James and Mary Street to Riverside 
Drive and then to Webb Street at the inter-
section with Hugunin Street. The effort 
included new asphalt road surface and 
new sidewalks with pedestrian bump-outs 
to improve mobility for all forms of travel. 

Crews added new streetscape ameni-
ties including benches, ornamental light-
ing, brick paving stones, and decorative 
plantings throughout the project area. On-
street parking was also improved along 
James Street. 

The project additionally included the un-
derground relocation of above-ground utili-
ties through the historic district, which the 
state says will reduce instances of power 
outages during severe-weather events. 
Water and sewer lines were also upgraded. 

“Tourism is an important component of 
Jefferson County’s economy and the invest-

ment in Clayton by New York State recog-
nizes the significant role tourism plays in 
the prosperity of the entire area,” Jefferson 
County Legislative Chairman Scott Gray 
said. “We are all partners in making our 
region and waterfront communities more 
attractive and in turn we all prosper.”

Empire State Development supported 
this piece of the project with a $1 million 

capital grant, awarded during the fifth 
round of the state’s Regional Economic 
Development Council initiative. 

Located along the St. Lawrence River, 
Clayton is home to numerous shops, 
restaurants and art galleries. It also fea-
tures an opera house and three muse-
ums, including the famous Antique Boat 
Museum.           n

Downtown Clayton project can 
boost tourism, officials say
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The state says work has wrapped up on a $9.3 million project that reconstructed and modernized State Route 
970L, the main travel route through the village of Clayton in Je� erson County.

http://www.cnybj.com/newsstand
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Small Landlords Deserve 
To Be Heard
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G ov. Kathy Hochul recently signed
two new laws increasing protec-
tions for tenants in New York state. 

There continues to be 
a lot of talk in Albany 
about protecting ten-
ants. Certainly, no one 
wants to see tenants who 
are genuinely struggling 
lose their homes. 

But there is little talk 
in Albany about protect-
ing small mom-and-pop 
property owners who 
have been hit hard by 

the state’s misguided eviction moratorium
and delayed rental-assistance programs.

Housing is a two-way street. We also 
need to support small-business landlords if 
we want to preserve quality, locally owned 
housing in our communities and ensure 
residents have safe and reliable places to 
live. This is as true for upstate New York 
as it is for downstate New York. 

No one wants to see locally owned prop-
erties forced to be sold to out-of-state invest-
ment firms. Or brownstones and walk-ups 
torn down and rebuilt as standard-issue 

government housing. Imagine what New 
York City would look like. Imagine what our 
small-town main streets would look like. 

Local landlords provide much of the 
rental properties and affordable homes 
in our communities. Many have gone 
months without being paid by tenants; 
some for over a year. Yet they still must 
pay for their own obligations, such as 
property taxes, mortgage payments, and 
maintenance costs. 

Small property owners pay taxes 
that help fund municipal budgets and 
the essential services residents rely on. 
Furthermore, they invest their money lo-
cally, hire local tradespeople and service 
providers, and contribute significantly to 
the economic vitality of our communities. 

Many small landlords I’ve spoken with 
have described the state’s eviction mora-
torium as a monster, devouring their life 
savings and diminishing the equity they’ve 
worked hard to build. 

Deb Hall is a small property owner 
and administrator of the Finger Lakes 
Landlords Association. She has been a 
staunch advocate for the region’s land-
lords. Deb said, “Small landlords, who are 

private, non-corporate property owners, 
have borne the financial weight associated 
with eviction moratoriums and the lag in 
rental assistance funding. The rental hous-
ing industry is suffering from a multitude 
of factors related to pandemic and pre-pan-
demic legislation, especially for low to 
medium income tenants and landlords.” 

Small landlords are simply asking to be 
treated fairly and they deserve to be heard 
by New York’s elected leaders. 

From Buffalo to the Bronx, we need 
our small property owners to help meet 
the long-term housing needs of people in 
our communities. Property owners are not 
the bad guys, and neither are tenants. We 
need both to have thriving neighborhoods 
and communities.         n

Pamela Helming, Republican, is a New 
York State Senator representing the 54th 
State Senate District, which encompasses 
all of Seneca and Wayne counties, as well 
as parts of Cayuga, Tompkins, Monroe, and 
Ontario counties. She is the ranking minority 
member of the Senate Housing, Construction 
and Community Development Committee. 
Contact Helming at helming@nysenate.gov. 

PAMELA 
HELMING

Opinion

Terrorism has changed 
but Remains a Threat
T wenty years ago, the United States

was intently focused on terrorism.
The 9/11 attacks had killed 3,000 

Americans and pro-
foundly shaken our 
national sense of safety 
and security. President 
George W. Bush de-
clared we were fighting 
a “war on terror” and 
vowed we would defeat 
terrorist organizations.

Since then, we have 
taken important steps to 
keep our country safe, 

and they have been largely effective. News 
coverage of terrorism is relatively rare, and 
I suspect most Americans wouldn’t put it 
at the top of their list of concerns. But ter-
rorism remains a problem. In September, 
President Joe Biden signed an executive 
order continuing the state of emergency 
that President Bush first declared in 2001. 
Terrorism, Biden said, remains an “unusual 
and extraordinary threat.”

People can disagree over what is and 
isn’t terrorism, but a common definition is 
that it is the use of violence against civil-
ians, usually by nongovernmental actors, to 
create fear in pursuit of political objectives. 
Counterterrorism, then, is political or mili-
tary activity to prevent or thwart terrorism.

I believe the complete elimination of 
terrorism may be beyond our reach and 
impossible to achieve. Rather, our goal 
should be to try to reduce it is as much as 
possible, make it less disruptive and less 
harmful to our way of life and the security 
of our citizens.

After 9/11, we reorganized government, 
created the Department of Homeland 
Security and took steps to improve law-en-
forcement coordination and intelligence-shar-
ing. We instituted safety precautions for 
airline travel and other forms of transporta-
tion. We enhanced border security. We sent 
our military to Afghanistan to ensure it would 
not be a safe haven for terrorists.

Thankfully, we haven’t faced another 
9/11-style incident, but new threats have 
arisen. Jihadists and other extremist groups 
grew more adept at recruiting and radical-
izing followers online. “Lone wolf” attacks 
claimed dozens of victims. Our growing re-
liance on computer systems made us more 
vulnerable to cyberattacks, a threat that we 
have struggled to keep up with.

Terrorist attacks on Americans and our 
allies continue. In August, as U.S. personnel 
were leaving Afghanistan, suicide bombings 
near the main airport killed about 170 people, 
including 13 American troops. A group called 
ISIS-K claimed responsibility. A U.S. Defense 
Department official said that ISIS-K, if un-
checked, could have the ability to attack the 
U.S. and other nations within a year.

More recently, suicide bombers have 
targeted mosques and other targets across 
Afghanistan. Meanwhile, terrorist networks 
have spread from the Middle East to North 
Africa, the Horn of Africa and the Sahel, 
terrorizing civilians and destabilizing gov-
ernments. 

Terrorism keeps evolving, and our re-
sponses must adapt. The intelligence com-
munity says the most-urgent threats now 
come not from international networks but 
from homegrown and domestic violent ex-

tremists, including radical anti-government 
individuals and groups. It’s worth remem-
bering that one of the deadliest attacks on 
American soil, the April 1995 Oklahoma 
City bombing, was motivated by hatred of 
the federal government.

After 9/11, I served as vice chairman 
of the National Commission on Terrorist 
Attacks upon the United States, popularly 
known as the 9/11 Commission. Our work, 
while not perfect, resulted in many import-
ant changes that strengthened homeland 
security and made us safer.

Last month, commission members reunit-
ed at Indiana University to discuss whether 
America is safer today. One theme in our 
discussions was that we succeeded because 
we were bipartisan. In the words of member 
John Lehman, a former secretary of the 
Navy, we were “five very active Republicans 
and five very active Democrats.” Yet we 
came together for the good of the country.

In today’s hyper-partisan environment, can 
Republicans and Democrats lay aside our 
differences to face up to terrorism and other 
threats? I believe that we can and that the 
security of our nation depends on it.              n

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of the 
U.S. House of Representatives for 34 years 
(1965-1999), representing a district in south 
central Indiana.

LEE 
HAMILTON

Opinion
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DECEMBER 2

n 2021 CNY Business Journal Family 
Business Awards from 8:30-10 a.m. at 
Embassy Suites by Hilton Syracuse Destiny 
USA in Syracuse. Family businesses are 
an integral part of our community, both 
economically and socially. Now more than 
ever, it is important to spotlight the time and 
commitment they have generously devoted 
to the community and their employees. 

This event honors family-owned businesses 
that are headquartered in Central New York. 
For more information, including the list of 
honorees and how to register, visit: https://
www.cnybj.com/2021-family-business-
awards/

n Broome Women Lead: Author 
Storytime - Celebrating Local Women 
Authors from 5-7 p.m. at the Schorr Family 
Firehouse Stage, 48 Willow St., Johnson 
City. The Greater Binghamton Chamber 

of Commerce hosts a conversation with 
six local women authors: Kristen Mann, 
Hazell McKenzie, Rosanne Groover-Norris, 
Jennifer Bokal, Marisa Maney, and Therese 
Walsh. Moderated by Candace Chapman, 
the panel members will read their own 
favorite passage aloud and discuss their 
story as a woman writer, the ways in which 
women writers can empower each other, 
and inspire others to tap into their creativity.  
Networking, cocktails, appetizers, and 
books for sale will round out the evening. 

Cost is $20. More information, including 
registration, is available through this link: 
https://bit.ly/3o4hWe3

DECEMBER 8

n M&T Bank Great Big Chamber Thank 
You 2021 from 5:30-8 p.m. at the State 
Theatre in Ithaca. Join the Tompkins 
Chamber for a celebratory and entertaining 
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OCTOBER 19

n 2021 Business Persons of the Year
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OCTOBER 21

n Greater Oneida Chamber of 
Commerce Business After Hours
event from 5-7 p.m. at Prudential at 181 
Kenwood Ave. in Oneida. Network with 
local business and community leaders. 
Tickets are free for chamber members. 
Non-members should register and 
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OCTOBER 15

n 2021 NY Statewide Virtual
Manufacturing Day from 8:15 a.m.-12:45
on the Remo online platform. This event
celebrates manufacturers from across New
York state and highlights the pathways
students can take toward manufacturing
careers. For more information, including the
agenda and how to register, visit: https://
newyorkmep.org/manufacturing-day/?mc_
cid=1db5e4160b&mc_eid=8b911faf93

OCTOBER 19

n 2021 Business Persons of the Year
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OCTOBER 26

n Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Data Visualization.” Free
virtual activity. For more information,
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch
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The ideal place to promote 
your business inexpensively 

and e
 ectively.
Visit cnybj.com/business-marketplace

digital 
business 
marketplace

OCTOBER 20

n 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

n Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783
or email: info@cnyatd.org. Register
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

n 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

n 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org
n 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

n Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/

BUSINESS CARD GALLERY
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Cory P. LaDuke
Associate Real Estate Broker
Pyramid Brokerage Company

5845 Widewaters Parkway
Suite 200
East Syracuse, NY 13057
Direct  +1 315 445 8500
Office  +1 315 445 1030
Mobile  +1 315 877 3951
claduke@pyramidbrokerage.com
pyramidbrokerage.com

Independently Owned and Operated / A Member of the Cushman & Wakefield Alliance

http://www.pyramidbrokerage.com
http://www.cnybj.com/business-marketplace
https://www.cnybj.com/mr-handyman-of-greater-syracuse/
https://www.cnybj.com/safe-harbor-wills-and-trusts/
https://www.cnybj.com/pestmaster-services-of-cny/
https://zoeyadvertising.com/the-local-show/
https://www.cnybj.com/clintons-ditch/
https://www.cnybj.com/visual-technologies/
http://www.staffleasing-peo.com
https://www.cnybj.com/prime-heating-and-air/
https://www.cnybj.com/zoey-advertising/
https://www.cnybj.com/syracuse-hearing-solutions/
https://www.cnybj.com/payroll-made-simple/
https://www.cnybj.com/mattress-makers-of-syracuse/
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ACCOUNTING

ELIZABETH A. GARDNER, 
CPA has been promoted 
to partner at Grossman St. 
Amour CPAs PLLC. She 
joined the accounting firm 
in 2005 and works in the 
firm’s tax services group. 
Gardner practices in the 
areas of financial-statement 
preparation, income-tax 
return preparation, pass-
through entity taxation, 
and tax planning for busi-
nesses and individuals. 
Her practice focus is pro-
viding proactive business 
and tax-advisory services 
for closely held businesses, 
partnerships, corporations, 
and individuals. Gardner is 
a graduate of Le Moyne 
College with a bachelor’s 
degree in accounting. 
ADAM L. KROFT, CPA has been promoted 
to manager at Grossman St. Amour. Kroft 
joined the accounting firm in 2017. He 
works in the tax services group and prac-
tices in the areas of income-tax preparation, 
payroll, and sales-tax return preparation. 
His clients include physicians and medical 
practices, manufacturing and distribution, 
real estate, retail, trucking and transpor-
tation, and individuals. Kroft is a graduate 
of SUNY Oswego with an MBA in public 
accounting, and the University at Buffalo 
with a bachelor’s degree in business ad-
ministration. CAROLINE E. HEAVISIDE has 
been promoted to supervisor at Grossman 
St. Amour. She joined the accounting firm 
in 2019 after completing the student in-
ternship program. Heaviside works in 
the audit services group, has successfully 
completed all parts of the CPA exam, and 
is awaiting licensure. Her practices are 
in the areas of audit and attest engage-
ments and financial-statement preparation. 
Her clients include affordable housing, 
public-school districts, and not-for-profit 
entities. Heaviside received an MBA and a 
bachelor’s degree in accounting from the 

Le Moyne College Madden 
School of Business, and an 
associate degree in gener-
al studies from Onondaga 
Community College. 
DANIELLE L. MCMAHON
has been promoted to su-
pervisor at Grossman St. 
Amour. She joined the 
accounting firm in 2018 
after completing the stu-
dent-internship program. 
McMahon works in the 
firm’s tax services group 
and practices in the areas 
of income-tax return preparation, tax 
planning for businesses and individuals, 
payroll, and sales-tax return preparation, 
and bookkeeping. She is a graduate of 
the Le Moyne College Madden School 
of Business with an MBA degree and 
bachelor’s degree in accounting. KYLE D. 
NORTON, CPA has been promoted to su-
pervisor at Grossman St. Amour. Norton 
joined the accounting firm in 2019 after 
completing the firm’s student-internship 
program. He works in the audit services 
group and practices in the areas of audit 
and attest engagements, financial-state-
ment preparation, and Form 990 tax-re-
turn preparation. Norton graduated from 
SUNY Oswego with an MBA degree, a 
bachelor’s degree in accounting, and an as-
sociate degree in business administration 
from Cayuga Community College. 

HOPE RINALDI, CPA, 
has joined Fust Charles 
Chambers LLP as a tax 
supervisor. She previously 
held a tax position serving 
the financial-services in-
dustry at a New York City 
firm. Rinaldi received her 
bachelor’s and master’s degree in account-
ing from SUNY Geneseo.

CREDIT UNIONS

STEVE WAYMAN has been promoted to 
senior VP/chief data and performance 
officer at Visions Federal Credit Union. 
Wayman, who has 23 years of experience 

with Visions, worked with 
President/CEO Tyrone 
Muse to introduce the busi-
ness performance depart-
ment six years ago. This 
push has been central to 
Wayman’s role at the credit 
union, where he now leads 
a team of 20 employees to streamline 
Visions’ processes eliminating inefficien-
cies and providing data driven insights. 
Wayman specializes in performance an-
alytics, process improvements, and stra-
tegic planning. His expertise is backed 
by certifications in strategic management 
from the Wharton School, data sciences 
from MIT and Johns Hopkins, and pro-
cess re-engineering from CSSC as a Lean 
Six Sigma Black Belt. He is a graduate 
of the Broome Leadership Institute, and 
the Cardwell Leadership 306 Group. His 
qualifications and abilities in the field have 
led Visions to countless improvements 
for member service and employee satis-
faction, as well as millions in additional 
revenue or expense reduction through 
data-driven campaigns, systematic inno-
vations, and Robotic Process Automation. 
Wayman says his role provides value 
throughout the Visions organization, ben-
efiting both members and employees. 

HUMAN SERVICES

COLLEEN CICOTTA was 
recently named the new 
director of Syracuse 
Jewish Family Service 
(SJFS). Judith Huober, the 
recently retired director, 
remains active with SJFS 
as a clinician and consul-
tant. Cicotta will lead the 
130-year-old human-service agency that 
is an affiliate of Menorah Park of Central 
New York. As the agency’s chief execu-
tive, she’ll be responsible for the agency’s 
overall administration including staff de-
velopment, financials, and reporting. The 
director works closely with the board of 
directors, the CEO of Menorah Park, and 
the community to develop and implement 

programs that realize the agency’s mis-
sion and vision. Cicotta was most recently 
the associate director of the Mary Ann 
Shaw Center for Public and Community 
Service at Syracuse University and is a re-
cent graduate of the Leadership Greater 
Syracuse civic-leadership training pro-
gram. Cicotta holds a master’s degree in 
public administration from the Maxwell 
School at Syracuse University and a bach-
elor’s degree from SUNY Potsdam. She 
served two years in AmeriCorps VISTA 
and has served on the boards of the 
Brady Faith Center, Literacy Volunteers 
of Greater Syracuse, and the Parent 
Advisory Committee at Rothschild Early 
Child Center at Temple Adath Yeshurun. 

TECHNOLOGY

RICK POLLARD has been 
promoted to director of 
business development at 
M.A. Polce Consulting, 
Inc., a technology and 
cybersecurity-ser vices 
provider with offices in 
Rome and Syracuse. 
Pollard has been serving 
as business-development manager for 
education and state and local govern-
ment since joining the company last 
December. In his new role, he will lead 
the business-development efforts for 
M.A. Polce Consulting across all indus-
tries the firm serves. Before arriving 
at M.A. Polce, he forged a 25-year ca-
reer in public education, the latter half 
of which he spent in a senior-manage-
ment role as the assistant director of the 
Central New York Regional Information 
Center (CNYRIC), near Syracuse. While 
at CNYRIC, Pollard oversaw IT opera-
tions, led strategic-service planning, and 
worked closely with area school-district 
leaders to build cost-effective technology 
solutions. He completed his bachelor’s 
degree at the University of Rochester and 
holds a master’s degree and a certificate 
of advanced study from SUNY Oswego. 
Pollard is also a New York State-certified 
school administrator.                              n

PEOPLE ON THE MOVE NEWS

Gardner

in-person event that keeps folks engaged 
and helps wrap up the 2021 year with 
warmth and gratitude. The evening will 
start with a networking reception in a 
festive atmosphere. It will also include 
a live auction, grants awarded to five 
area nonprofits doing important work in 
the community, and live entertainment. 
Throughout the evening you’ll hear 

from Tompkins Chamber members and 
stakeholders as they give their “Great Big 
Thank Yous” on stage. A portion of all 
proceeds of this year’s event go directly 
back into the community to help programs 
that serve children, families, and education 
with remaining proceeds supporting 
the work of the Tompkins Chamber & 
CVB. For more information, including 
COVID protocols and registration details, 
visit: https://business.tompkinschamber.
org/events/details/m-t-bank-great-big-
chamber-thank-you-2021-191424

DECEMBER 13

n Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal 
conversation around current and 
emerging talent-development topics. 
The topic is “Graphic Tools, Polish Your 
Learning Design.” Free virtual activity. For 
more information, call (315) 546-2783 or 
email: info@cnyatd.org. Register at: https://
cnyatd.org/learn_lunch

DECEMBER 15

n Dannible & McKee’s Annual 
Construction Conference held virtually 
from 8:30 a.m.-12 p.m. The conference 
focuses on the issues and solutions needed 
to manage construction operations for 
profitability, including financial and income-
tax topics that affect contractors. Continuing 
professional-education credit will be offered. 
No charge. For more information and to 
register, visit: www.dmcpas.com/events

CALENDAR:     Continued from page 14

CNYBJ RECRUITMENT
Are you hiring? 

Get the word out to the right people 
for the position you're trying to fi ll with our 

NEW recruitment package!

Visit us at cnybj.com/cnybj-recruitment 
for more information

Kroft

Heaviside

McMahon

Norton

Rinaldi

Wayman

Cicotta

Pollard

http://www.cnybj.com/cnybj-recruitment
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CNY LEGENDS
SPECIAL REPORT

CNY BUSINESS JOURNAL

Help us commemorate 2021’s legendary companies 
by advertising in this year’s special report!

ISSUE DATE: DECEMBER 27, 2021     Ad Deadline: November 30, 2021

Contact us today for rate and placement information

The CNY Business Journal and Onondaga Historical Association 
have partnered to identify companies that have left an indelible mark 

on our region with their history, mission and impact. 

Kelly Bailey: (315) 579-3924   kbailey@cnybj.com
Marny Nesher: (315) 579-3925   mnesher@cnybj.com

�e 2021 companies will be honored for their longevity, innovation, impact and 
commitment to the needs of the community- traits that make them “legendary”.

Announcing our 2021 Legends!

       NORTH COUNTRY BUSINESS/VETERAN-OWNED BUSINESS

DeWitt firm wins more than $27M 
Army contract for Fort Drum work
BY JOURNAL STAFF
news@cnybj.com

FORT DRUM — 
Structural Associates Inc., 
of DeWitt, was recent-
ly awarded a more than 
$27.3 million contract from 
the U.S. Army for design 
and construction of a new 
operational campus for a new railhead-load-
ing area and facilities at Fort Drum.

Bids were solicited via the internet with 
three companies submitting them. The 
estimated completion date of the project 
is Sept. 30, 2023, according to a Sept. 
15 contract announcement from the U.S. 
Department of Defense.

Fiscal 2021 military construction, Army 

funds totaling $27,330,750 were obligated 
at the time of the award. The U.S. Army 

Corps of Engineers in 
New York City is the 
contracting authority.

Structural Associates, 
headquartered at 5903 
Fisher Road in DeWitt, 
says it specializes in 
general construction, 

construction management, program man-
agement, and design-build project delivery. 
It has extensive experience in the military/
Department of Defense and federal mar-
ket, per its website. That includes numer-
ous past projects at Fort Drum, such as 
operational facilities for troops, a soldier- 
family care clinic, vehicle-maintenance fa-
cilities, a readiness center, and more.         n

PHOTO CREDIT: U.S. ARMY FORT DRUM WEBSITE

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — The Veterans in 
Economic Transition Conference 
(VETCON) is returning in 
2021, set for the Crowne Plaza 
Desmond Hotel in Albany on 
Nov. 30 and Dec. 1.

The conference seeks to assist 
veterans in their transition from 
service to everyday life. It focus-
es on providing financial tools, re-
sources, and support, according 
to the Tully Rinckey Foundation. 

A press conference, held May 
27, brought together members 
of the 2021 VETCON Alliance to 
announce the plans for this year’s 
conference.

Anthony Kuhn — founding 
partner of the Albany–based law 
firm of Tully Rinckey Kuhn PLLC 
and chair of the 2021 VETCON 
Alliance — spoke about the 
plans and expectations about this 
year’s conference.

“In this, our first VETCON 
since the pandemic, our goal is to 
continue to enable veteran busi-

ness owners to grow their busi-
nesses, build their networks with 
other veterans and market their 
products and services to New 
York State agencies,” Kuhn said.

In the past, this event has 
brought together public and pri-
vate businesses, nonprofit and 
for-profit organizations, and New 
York State agencies for two days 
of hands-on workshops and net-
working opportunities. 

More than 100 service-dis-
abled, veteran-owned business-
es (SDVOBs) and more than 
130 state agency and authority 
personnel participated in the in-
augural VETCON in 2016. The 
in-person conference and job fair 
was held again in 2017, 2018, and 
2019, but didn’t take place last 
year due to the pandemic.

Attendees at this year’s event 
will have the opportunity to partici-
pate in hands-on workshops and in 
numerous informational and net-
working sessions with businesses, 
organizations, and state-agency 
purchasing personnel. 

Practical workshops will in-

clude information about certi-
fying a veteran-owned business 
and obtaining federal and state 
contract set asides, proposal and 
business plan writing, business 
fundamentals, and matchmaking 
between entrepreneurial busi-
ness and government agencies. 

All proceeds from VETCON 
will be donated toward the ad-

vancement of veterans’ services. 
Registration and more event 

information is available at the 
website: www.VetConNY.com.

About the Tully Rinckey 
Foundation

The Tully Rinckey 
Foundation is the charitable 

arm of Tully Rinckey PLLC, 
which in addition to its Albany 
headquarters has an office 
in Syracuse and other offic-
es throughout New York state, 
along with Washington, D.C. 
and San Diego, California. 

The Tully Rinckey Foundation 
sponsors VETCON events in 
Albany and Buffalo.                         n

VETCON event for 
transitioning veterans 
returns this year
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VETCON Alliance Chair Anthony Kuhn speaks about expectations and plans for the 2021 conference.

CNYLAST 
CHANCE!

https://www.cnybj.com/cny-legends/



