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MIRONS’ $7M DONATION TO HELP SYRACUSE UNIVERSITY 
CONNECT DOME WITH BARNES CENTER
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A LOCAL HERO:

Cicero native 
patrols seas 
from the air 
for U.S. Navy
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CNYBJ Briefs

CNYBJ Data & Details
COMING UP:
November 18 List: Commercial Builders/
Mechanical/HVAC/Electrical Contractors

November 18 Special Report:
Resources for Small Business/Education

November 25 List: Colleges & Universities

November 25 Special Report:
Innovation Centers Directory NEW!

December 2 List: Chambers of Com-
merce/Technology Companies

December 2 Special Report:
Cybersecurity NEW! / Showcase CNY

December 9 List: Commercial Real-
Estate Firms/Trucking, Equipment & Logis-
tics Companies

December 9 Special Report: Energy/
Environment/Sustainability

December 16 List: Independent-Living 
Facilities
December 16 Special Report: Year-End 
Review/Education & Training

December 23/30 List: Ski Resorts
December 23/30 Special Report:
Construction/Design/Real Estate

January 6 List: Hotels
January 6 Special Report:
Employee Bene� ts/HR/Insurance

January 13 List: Manufacturing
January 13 Special Report:
Manufacturing/High-Tech/Incubators

January 20 List: Advertising, Marketing 
& PR Firms
January 20 Special Report:
Health Care Quarterly

   CNYtweetstweetsCNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Polls show people 
under age 35 are 
more favorable to 
socialism. What do 
you think about 
that?

Total Responses: 

138

SBA @SBAgov
7 Simple Ways to Thank Your Customers This Thanks-
giving: https://content.govdelivery.com/accounts/
USSBA/bulletins/2697951

NFIB @NFIB
Currently 27% of #SmallBiz owners report � nding 
quali� ed employees is their number one problem. 
Here’s how #SmallBiz owners are addressing this issue 
— https://www.n� b.com/content/news/california/
infographic-the-challenges-of-employee-training/

IRS Small Biz @IRSsmallbiz
An #IRS tip: Good recordkeeping makes managing 
a restaurant easier. Check these #IRSsmallbiz tips: 
http://irs.gov/restaurants

Angel Biz Advisors @AngelBiz
4 Reasons Why Your Business Needs a Personal Ap-
proach to Set it Apart from Competition - http://ow.ly/
pdEO30pOLh9 #customer #smallbiz 

Talkroute @Talkroute
How Ecommerce Can In� nitely Scale Your Home Busi-
ness http://bit.ly/2Quk65p

Small Business Trends @smallbiztrends
You should take the necessary steps to prevent your 
site from being hacked and consider purchasing 
cyber liability insurance to protect yourself in the 
event it is. Here’s why. https://zcu.io/6CIr #business 
#cybersecurity

AIS @AInfoSec
Our CEO, Charles Green was featured in Upstate Ven-
ture Connect’s Upstate New York Founders Playbook. 
Check it out: https://bit.ly/2nRvJJq https://uvc.org/
upstate-founders-playbook/

CMMI Institute @CMMI_Institute
Current research suggests that #cybersecurity should 
comprise 9-14% of an IT dept’s annual budget. Yet 
most businesses are still spending less than 6% on se-
curity and risk management. Our latest article focuses 
on investing in cybersecurity: https://bit.ly/2oWxPIC

Dale Gibler @ITGuys
Always be cautious of what you plug in to your 
device’s. Malware can be spread through infected � ash 
drives, external hard drives, and is even starting to be a 
concern with mobile devices. 

JoAnn Corley-Schwarzkopf @joanncorley
Are we over-obsessed with � nding “just the right” 
person when #hiring? Q: If we had strong cultures and 
managers, would it matter so much?

Entrepreneur @Entrepreneur
Build a Coachable, Curious and Competitive Team / 
by @davidmeltzer: https://www.entrepreneur.com/
video/341735

Mark C. Crowley @MarkCCrowley
Because remote employees avoid a 2-way commute 
along with many time-wasting activities endemic 
to working in an o�  ce environment, CNBC reported 
research shows remote workers get more done in less 
time & gain back 105 Hrs/year of their lives back.

MACNY @MACNY_MfgAssoc
How happy and healthy are you right now? How 
can you encourage others to value being healthier 
and happier? Commit today to being a happier and 
healthier leader and the journey you are on will be so 
much better. https://www.macny.org/wellness-and-
happiness-are-important-for-leaders/

Delia Caluser @RoITFocus
Your Colleagues Think You’re a High-Performer. My 
take: This means that you have additional access to 
the management team, and that is a high assessment 
criterion.

Hannah Morgan @careersherpa
6 Emotionally Intelligent Ways to In� uence Your Micro-
Manager Boss http://dlvr.it/RHgT6s via @YouTern

Susan A David, Ph.D. @SusanDavid_PhD
A growth mindset can change your perspective and 
the outcome of your achievements. It can help you 
rise out of an emotional trap, change careers, or move 
to a new city. Here’s how it leads to lifelong learning 
habits. https://bigthink.com/personal-growth/self-
directed-learning

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, cybersecurity, 
HR, and career tips.

Karen Craft recently joined Johnstone 
Supply as controller for its Rochester and 
Syracuse locations, the company announced. 

She is responsible for the financial and 
technology management of Johnstone 
Supply, as well as its administrative opera-
tions.

Before joining the HVACR (heating, ven-
tilation, air conditioning and refrigeration) 
wholesaler, Craft was director of finance at 
iCircle and, before that, director of operations 
at the law firm of Underberg & Kessler. She is 
a graduate of St. John Fisher College, where 

she earned a bachelor’s de-
gree in accounting.

Johnstone Supply says it 
is a nationwide, member-
owned buying cooperative 
for HVACR equipment 
and supplies, distributes 
to HVACR contractors and 
to facilities-maintenance 
staffs. Each member store is independently 
owned and operated. Ken Livingston owns 
the stores at 835 Canal St. in Syracuse and 95 
Halstead St. in Rochester.

83%
Socialism is on 

the wrong side of 
history

Johnstone Supply names Craft new controller

9%
It is what 

it is 

8%
Socialism is on 

the right side of 
history

New York dairy farms produced 1.23 
billion pounds of milk in September, up 
1.7 percent from 1.21 billion pounds in 
the year-prior period, the USDA’s National 
Agricultural Statistics Service (NASS) re-
cently reported.

Production per cow in the state averaged 
1,965 pounds in September, up almost 1 
percent from 1,950 pounds a year ago.

The number of milk cows on farms in 
New York state totaled 627,000 head in 
September, up 1 percent from 621,000 head 
in September 2018, NASS reported.

On the milk price 
side, New York farmers 
in August were paid 
an average of $19.10 
per hundredweight, 
up 30 cents from July, 
and up $2.70 from 
August 2018.

In neighboring Pennsylvania, dairy farms 
produced 800 million pounds of milk in 
September, down almost 4 percent from 
832 million pounds a year earlier, according 
to the USDA.

Broome County 
hotel occupan-
cy rate rises in 
September 

BINGHAMTON — Hotels in Broome 
County welcomed slightly more guests in 
September than in the year-prior month, ac-
cording to a recent report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county rose 0.6 percent to 59.7 percent in 
September, according to STR, a 
Tennessee–based hotel market 
data and analytics company. It 
was the third straight monthly 
increase in occupancy. Year to 
date, through September, the 
county’s occupancy rate was up 
2.7 percent to 60.6 percent.

Broome County’s revenue 
per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per 
available room, edged down 0.3 percent 
to $56.68. Through the first nine months of 
2019, the county’s RevPar had increased 4.2 
percent to $56.87.

Average daily rate (or ADR), which repre-
sents the average rental rate for a sold room, 
fell 0.9 percent to $94.95 in September. 

Craft

New York milk production rises 
nearly 2 percent in September

Onondaga County 
hotel occupancy 
rate edges up in 
September

SYRACUSE — Hotels in Onondaga County 
welcomed slightly more guests in September 
than in the year-ago month, while room rev-
enue and rates increased more substantially, 
according to a recent report.

The hotel occupancy rate (rooms sold as a 
percentage of rooms available) in the county 

inched up 0.3 percent to 63.4 per-
cent in September, according to 
STR, a Tennessee–based hotel mar-
ket data and analytics company. 
Year to date, through September, 
hotel occupancy in the county was 
down 5.6 percent to 58.2 percent. 

Revenue per available room 
(RevPar), a key industry gauge that 
measures how much money hotels 

are bringing in per available room, rose 3.7 
percent to $68.02 in September. Through the 
first nine months of 2019, the county’s RevPar 
fell 4.5 percent to $60.61.

Average daily rate (or ADR), which repre-
sents the average rental rate for a sold room, 
increased 3.4 percent to $107.30 in September. 
Year to date, Onondaga County’s ADR was up 
1.2 percent to $104.18. 

CORRECTION
The 40 Under Forty event commemora-

tive publication in the Nov. 4 print edition 
of CNYBJ contained an error in the profile 
of Eleanor Hanna. Text from another part 
of the section inadvertently was tacked 
onto the end of Hanna’s last answer to the 
question: If you could change one thing 
about your community what would it be?

Hanna’s full, correct answer should have 
read: While much progress has been made 
to transform the community, specifically 
downtown, economic disparity and pover-
ty persists. However, there are many dedi-
cated and passionate people committed 
to driving change, and I believe together 
we can directly make a difference in ad-
dressing this challenge.

mailto:ereinhardt@cnybj.com
mailto:arombel@cnybj.com
mailto:mcarbonaro@cnybj.com
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Fust Charles Chambers LLP,  has been 
recognized by Accounting Today as one of the 
2019 Best Accounting Firms to Work For! 

FCC ranks #13 in the country for the mid-sized 
firms category! 
Accounting Today partnered with Best Companies Group to identify companies 
that have excelled in creating quality workplaces for employees. The survey and 
awards program are designed to identify, recognize and honor the best employers 
in the accounting industry. The list is made up of 100 firms throughout the country.

“Our Firm’s greatest asset is our people. Their effort and contributions provide 
pertinent, value added services to our clients. We are appreciative of this 
recognition, and we remain committed to hiring skilled employees, developing 
them to build their career and working collaboratively to deliver outstanding 
service to our clients. ”   – Tricia M. Sherwood, CPA, Partner

Our Firm provides a working environment that 
offers our employees’ work/life integration, 
professional development and excellent 
benefits. We place a strong emphasis on career 
development and provide opportunities for 
continued education and leadership growth 
both within and outside the Firm. Each year we 
organize several team building, family and social 
events along with our annual State of The Firm 
meeting, in which we recognize milestones in 

our employees’ careers, as well as communicating the Firm’s strategic plans. We 
have also created a culture that encourages giving back to our community through 
volunteerism.

NOW HIRING: Healthcare Revenue Cycle Senior Manager
Apply  at  www.fcc -cpa.com/careers 

California company chosen to 
design Everson Museum café     
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — A California firm will handle 
the design work on the café at the Everson 
Museum of Art after winning a competition 
to secure the job.

The Everson Museum of Art in 
Syracuse and Syracuse University School of 
Architecture chose a company called Millions.

Millions is a Los Angeles–based experi-
mental architectural practice founded by 
John May and Zeina Koreitem. Millions 
says it “conceives of architecture as a specu-
lative medium for exploring the central cat-
egories of contemporary life: technology, 
politics, energy, media, and information.”

The other finalists, selected back in 
May, included FreelandBuck, which has 
offices in Los Angeles and New York 
City; Naturalbuild of Shanghai, China; 
and Norman Kelley, which has offices in 
Chicago and New Orleans.

Millions brings a “striking individuality” 
to its work, Elizabeth Dunbar, director and 
CEO of the Everson Museum, said in a 
news release. 

“Their approach to the café design within 
I.M. Pei’s iconic Everson design brings to 
mind Pei’s own daring intervention into the 
Louvre. Millions included prismatic glass 
towers in their design, brilliantly combining 
function with architectural flair and con-
ceptual rigor. They not only thoughtfully 
engage Pei’s style; they have highlighted its 
unique characteristics while simultaneously 
giving Louise’s collection the prominence 
and respect it deserves. We are all so very 
excited to work on this project with Millions. 
Together we are creating a café space and 
experience unlike any other in the world,” 
Dunbar says. 

I.M. Pei, the architect who designed the 
Everson, died in May. 

Construction of the new café will begin in 
2020 with an expected opening toward the 
end of the summer of the same year.

Besides Dunbar, the jury that selected 
Millions as the designer included Garth 
Johnson, the Everson’s curator of ceramics. 
The group also included Sean Anderson, 
associate curator in the department of ar-
chitecture and design at the Museum of 
Modern Art in New York City; Aric Chen, 

curatorial director of Design Miami, an 
international design fair; Jing Liu, an archi-
tect with design firm SO—IL in New York 
City; Matt Shaw, executive editor of The 
Architect’s Newspaper; and Oana Stanescu, 
a faculty member at the Harvard University 
Graduate School of Design.

In addition to providing daily lunch 
service and hosting special events, the 
new museum café will also serve as a 
venue to showcase and put into use the 
Rosenfield collection, a more than 3,000-

piece functional ceramic-art collection gift-
ed to the Everson Museum of Art by Louise 
Rosenfield, a Dallas, Texas–based ceramic 
artist and collector. 

Rosenfield also served as an advi-
sor to the jury, along with Kate Nutting, 
principal and managing member of VIP 
Architectural Associates of Syracuse; Fouad 
Dietz, Everson Museum chair of build-
ings and grounds committee; and Karyn 
Korteling, owner of Pastabilities restaurant 
in Syracuse.          n
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A rendering by Millions, a Los Angeles–based experimental architectural practice, of the new café at the Everson 
Museum of Art in downtown Syracuse. The Everson and the Syracuse University School of Architecture chose Mil-
lions as the winner of the Everson Museum café design competition.

Mirons’ $7M donation to help 
Syracuse University connect 
Dome with Barnes Center               
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Robert Miron and his wife, Diane, have donated $7 million to Syracuse University, which the school will use to 
connect the Carrier Dome to the Barnes Center at the Arch with a pedestrian walkway. The school will also use 
the money to set up a fund to support the school’s libraries. Robert Miron is a 1959 graduate and a life trustee of 
Syracuse University.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The renovation work at 
the Carrier Dome will eventually include 
a project to connect the venue and the 
nearby Barnes Center at the Arch.

Syracuse University will use a $7 mil-
lion donation for that project and for a fund 
to support the school’s libraries.

Life trustee Robert Miron, a 1959 grad-
uate, and his wife, Diane, donated the 
funding, Syracuse said in a Nov. 4 news 
release. The donation is one of “several” 
seven-figure gifts recently made to the 
school, the university noted.

“I’ve been a part of the Syracuse 
University community for more than six 
decades and never have I seen a more 
exciting time on campus,” Robert Miron 
said. “From the implementation of a vision-
ary Academic Strategic Plan to the physi-
cal transformation of facilities, Syracuse 
University, led by Chancellor Kent 
Syverud, is redefining the University’s 
future, reimagining the student experi-
ence and making strategic investments 

to accelerate the achievement of its ambi-
tious goals.”

Victory Court 
The Mirons have supported many aca-

demic programs, university initiatives, and 
athletic endeavors over the years. Their 
most recent gift will support the construc-
tion of Victory Court, which will physi-
cally connect the Barnes Center at the 
Arch and the Dome, “ultimately changing 
the footprint” of the 40-year-old facility.

Victory Court represents “a key piece” 
of the Dome renovation effort, or what 
the school is calling the “Stadium Project,” 
per the release. Victory Court, an en-
closed pedestrian thruway, will be named 
in honor of the Mirons. 

Syracuse has not yet determined a 
schedule for the construction of Victory 
Court, as the project must first go through 
the university’s capital projects gover-
nance process.

The scope of the “Stadium Project” in-

SEE  DONATION, PAGE 15  
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Financial firm plants 
seeds of growth
BY TRACI DELORE
CONTRIBUTING WRITER
news@cnybj.com

BINGHAMTON — A new subsidiary, 
a merger, a new financial offering, and 
double-digit growth have combined and 
led S.E.E.D. Planning Group, LLC to the 
opening of two new office locations this 
year.

The fee-based finan-
cial planning firm, which 
is headquartered in 
Binghamton, opened an 
office at 3247 Vickery 
Road in the town of Salina, 
in late August to accom-
modate the firm’s growing
Syracuse–area client base, 

says Travis Maus, managing partner and 
wealth manager.

He credits the need for the office to the 
company’s Suite(K) business unit, which 
provides fiduciary services for retirement-
plan administration to businesses. The 
unit led to a lot of opportunity and a grow-
ing client base in the Syracuse region so 
there was a need for an office in the area, 
Maus says.

The company currently leases about 
900 square feet from CNBC Holdings 
LLC, the owner of the Vickery Road prop-
erty, but Maus says S.E.E.D. is already 
planning for a larger location in about a 
year. S.E.E.D. is also in the process of hir-
ing a full-time person to staff that office.

Suite(K) has proven popular for a num-
ber of reasons, Maus says. Along with 
being vendor-neutral, it also includes an 
educational component. S.E.E.D. planners 
work with the employees of their clients to 

reduce financial stress through informa-
tion about everything from student-loan 
repayment, retirement readiness, and life 
events, such as having to place a parent in 
a nursing home. 

S.E.E.D. will soon add another service 
to its roster with its upcoming merger with 
Lakeside Bookkeeping & Tax Service of 
Whitney Point.

Lakeside will merge with S.E.E.D.’s 
new Bloom Tax Partners, LLC subsidiary 
to offer income-tax preparation, income-
tax reduction strategies, and bookkeep-
ing services. Kimberly Chidester, who 
managed Lakeside for 25 years, will join 
Bloom Tax Partners as a partner and 
oversee the day-to-day operations, effec-
tive Jan. 1.

S.E.E.D. is in the process of renovat-
ing just over 2,000 square feet in the old 
M&T Bank building at 2669 Main St. 
in the village of Whitney Point to house 
Bloom Tax Partners, which leases the 
space from Nick & Kato LLC. Once it’s 
fully up and running, Bloom will have four 
full-time and three part-time employees 
and will likely hire one more employee, 
Maus says.

Lakeside, which brings 1,300 clients 
to Bloom Tax Partners had reached a 
point where it needed to merge with a 
larger company or stop taking on new 
clients because it was at capacity, Maus 
says. Partnering with Bloom introduces 
the whole suite of S.E.E.D. offerings to 
Lakeside’s clients and adds tax services as 
an option for S.E.E.D.’s client base.

With its new offerings, S.E.E.D. is 
projecting it will generate more than 33 
percent year-over-year growth in assets 
under management. The company cur-

rently has $147 million in 
assets under management, 
as well as an equal amount 
in assets under advisement

To manage that growth, 
the company — headquar-
tered in 6,500 square feet 
at 31 Lewis St. in the city of 
Binghamton — will be looking to hire new 
people. “We’ve been able to attract high-
quality, good, similar-valued people,” says 
Berkeley. Those people are a big part of 
S.E.E.D.’s success, he adds. “It’s the sum 
of the parts.”

The company receives an average 
of two résumés a week, and Stephen 
Campbell, partner and director of com-
munity engagement, credits Maus and 
Berkeley for the interest in the firm. The 
two men are innovating and have created 
an environment people want to join.

“There’s a premium for the right peo-
ple,” Maus adds. “With the right people, 
you can grow anything.”          n

PHOTO CREDIT: S.E.E.D. PLANNING GROUP, LLC

The sign in front of S.E.E.D. Planning Group’s new offi  ce 
at 3247 Vickery Road in the town of Salina. The fee-
based fi nancial planning fi rm, which is headquartered 
in Binghamton, opened the Salina location to accom-
modate the fi rm’s growing Syracuse–area client base.

Maus

Berkley

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — ConMed Corporation 
(NASDAQ: CNMD) on Oct. 30 report-
ed net income of $6.97 million in the 
third quarter, up almost 20 percent from 
$5.825 million in the year-ago quarter. 
The Utica–based surgical-device maker 
generated earnings per share of 23 cents, 
up from 20 cents a year prior.

ConMed reported adjusted earnings of 
$18.2 million, or 62 cents a share, in the 
third quarter, up nearly 38 percent from 
$13.2 million, or 46 cents, in the same 
quarter in 2018.

The company cited severance costs in 
connection with consolidation of certain 
manufacturing operations for the adjust-
ed earnings. Those severance costs were 
mainly incurred in 2019, the firm said.

ConMed’s adjusted earnings of 62 
cents beat the consensus analyst estimate 
of 56 cents, according to Zacks Research.

ConMed generated revenue of 

$233.6 million in the third quarter, up 15.5 
percent year over year as reported and up 
15.6 percent in constant currency. That 
topped the Zacks consensus estimate of 
$228.3 million.

“Our solid third quarter results were 
balanced across our product lines and ge-
ographies,” Curt Hartman, president and 
CEO of ConMed, said in the firm’s earnings 
report. “We are delivering on our commit-
ment to drive increased profitability, while 
also continuing to invest for sustainable 
above-market growth on the top and bot-
tom lines. We believe the strong year-to-
date performance in 2019 positions us well 
to continue to deliver at least mid-single-dig-
it revenue growth and double-digit adjusted 
earnings growth in 2020 and beyond.”

ConMed is also increasing its guidance 
for adjusted net earnings per share to the 
range of $2.62 to $2.65 from the previous 
range of between $2.52 and $2.57. This 

represents growth over 2018 of 20.2 per-
cent to 21.6 percent. 

The adjusted diluted net earnings per 
share estimates for 2019 exclude amor-
tization of intangible assets, amortization 
of deferred financing fees and debt dis-
count, which are estimated in the range 
of between $32 million and $34 million, 
net of taxes. Also excluded are the costs 
of special items, including acquisition 
costs, manufacturing consolidation costs, 
and debt-refinancing costs, which are esti-
mated in the range of between $15 million 
and $17 million, net of taxes.

ConMed is a medical technology com-
pany that provides surgical devices and 
equipment for minimally invasive proce-
dures. The firm’s products are used by 
surgeons and physicians in specialties 
that include orthopedics, general sur-
gery, gynecology, neurosurgery, thoracic 
surgery, and gastroenterology.        n

ConMed’s Q3 
net income 
rises nearly 
20 percent                                  
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Utica–based ConMed Corporation (NASDAQ: CNMD) on Oct. 30 reported net income of $6.97 million, for the third 
quarter, up nearly 20 percent from the third quarter of 2018.
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CNY ATD honors BEST Talent Development Award Winners
CONTENT SUBMITTED BY THE CNY ATD

T he winners of the 12th Annual CNY
 BEST Talent Development Awards
 were announced at CNY ATD’s awards 

ceremony on Thursday, Nov. 7, at the DoubleTree 
by Hilton Hotel, near Carrier Circle.

CNY ATD 
annually pres-
ents the CNY 
BEST Talent 
D evelop ment 
Awards to rec-
ognize excel-
lence in talent 
development in 
the Central New 

York area. Organizations that link learning to 
the strategic growth or success of organizations 
and individuals are recognized as CNY’s BEST in 
Talent Development.

Nominations for this year’s CNY BEST Talent 
Development Awards represent a wide range 
of organizations and include: Community Bank 
System, Inc.; El Tigi Consulting; Human Services 
Consulting and Training; Liberty Resources; 
NYCM Insurance; Oneida County; The Raymond 
Corporation; Suburban Propane, and TDO 
(Train, Develop, Optimize).

Nominations were evaluated by a panel 
of local and national judges representing the 
profession and community. They evaluated 
the quality of talent-development practices, 
practice results and impacts, and demonstra-
tions of how the practices linked to the stra-
tegic growth or success of organizations and 
individuals. The distinguished panel of judges 
for the 2019 CNY BEST Talent Development 
Awards included: Robin Bridson, CPLP, Colgate 
University; Steve DeHart, CPLP, Progressive 
Insurance and president, CNY ATD; Aubrey 
Hait, AXA Equitable; Louise C. Hand, SHRM-
SCP, SPHR, Saab Sensis and vice president, 
CNY SHRM; David Hofstetter, The Hofstetter 
Group and national advisor for Chapters, ATD; 
Daniel Lobb, CPLP, TRP Enterprises, Inc.; Debbie 
Morello, Morello & Associates; Darryl Sanford 
II, Perspective Mentoring; Lorinda Schrammel, 
Oklahoma State University and national advi-
sor for chapters, ATD; and Stacy Ward, Elmira 
Savings Bank.

CNY BEST Talent Development For 
Profit Organization Award

Suburban Propane 
was recognized with 
the CNY BEST Talent 
Development For Profit 
Organization Award for linking talent develop-
ment to their organization’s strategic growth 
or success with its New Hire Training Program 
Reconstruction. Suburban Propane’s contact 
center new hire training is intensive and ar-
duous. With limited facilitation time, lack of 
hands-on application, an accelerated pace that 
left limited time for questions or deviations, 
and additional topics being added frequently, 
new hires were left with not only a shortage of 
knowledge and understanding, but also lacked 
confidence in applying skills to their role. Due to 
the number of barriers, facilitators were incon-
sistent in recognizing learning styles and needs, 
making it difficult to offer additional coaching 
or assistance, which also led to an incredible 
amount of attrition. An overhaul of the training 
curriculum, the ability to more easily identify 
learners’ needs, and a restructuring of docu-
mentation resources provided for an increase in 
hands-on training.

Suburban Propane’s New Hire Training 
Program Reconstruction included more inclu-
sive learning experiences and practical applica-
tions, a redesign of their training room, and a 
reworking of resources. These resulted in an in-
crease in hands-on training from 19 to 75 hours, 
larger class sizes which reduced the training 
window, a decrease in staff attrition by about 20 
percent, and a decrease in overstaffing with the 
temporary staffing budget decreasing by $1.9 
million. As a Suburban analyst proclaimed, “The 
difference is truly amazing and it’s fantastic to 
see trainees have more confidence. In the end, 
the customer experience has improved dramati-
cally as a result of the training updates.”

CNY BEST Talent Development Not 
For Profit Organization Award

Liberty Resources was honored with the 
CNY BEST Talent Development Not for Profit 
Organization Award for linking talent develop-
ment to the organization’s strategic growth 
or success with its “Unexpected Creation of 

a Performance Development Plan.” Liberty 
Resources increased the size of its workforce 
from about 600 employees to more than 1,500. 
This growth taxed infrastructure and exposed 
inefficiencies in 
processes and 
technology. The 
turnover rate rose 
to 36 percent, impacting consistency and qual-
ity of service. To revitalize the spirt of the work-
force, Liberty Resources utilized an emotional 
intelligence curriculum, entitled “Becoming a 
Totally Responsible Person,” as a culture change 
initiative within the agency. The goal was to 
provide employees the training and support 
needed to overcome obstacles through collabo-
ration, innovation, and the ability to see oppor-
tunity where others saw barriers. In addition, the 
outdated, stale feedback performance-evalua-
tion model has been transformed to a dynam-
ic, forward-facing performance-development 
model focused on growth and development. 

With the implementation of the Totally 
Responsible Person (TRP) program, Liberty 
Resources has seen a noticeable change in the 
attitude, emotions, and behaviors of the work-
force. Leadership is modeling and living the 
principles of TRP; staff wants more TRP in their 
lives. One employee expressed, “Since taking the 
TRP class, I have found that I am thinking twice 
before reacting, that my reaction and action for 
things is a more positive approach rather than 
a negative one.” In addition, the turnover rate 
for the group of employees who have been TRP 
trained has dropped to 2 percent, compared to 
the agency’s overall turnover rate of 36 percent. 
Judges stated that this program demonstrates 
a leadership that was willing to self-assess and 
support a much-needed culture change.

CNY BEST Talent Development 
consultant

El Tigi Consulting was presented with CNY 
BEST Talent Development Consultant Award for 
linking talent develop-
ment to the strategic 
growth or success of 
clients. Indium Global 
Information Systems 
identified project 
management as a core competency missing 
throughout the company. Projects were poorly 
scoped and non-prioritized causing project 
abandonment mid-cycle, while others were de-
livered over budget and past schedule. There 
was no companywide project-management 
process or standard with room for improvement 
for on-time delivery, better use of resources 
and cost savings. El Tigi Consulting recognized 
a need for establishing project-management 
cadence and processes, and developing a 
project-management competency within the 
company. El Tigi Consulting provided a talent-
development strategy to undertake building 
a competency foundation in project manage-
ment companywide with training and coaching, 
a project management organizational workflow, 
and adopting a project-management informa-
tion system for tracking and analytics.

For El Tigi Consulting’s clients, building a proj-
ect-management competency increased docu-
mentation, monitoring, and communication of 
project tasks, status, and delays — resulting 
in an increase in logged and tracked projects 
from 50 in 2015 to more than 1,000 in 2019, 
and a decrease in project delays from 200 days 
to 10 to 50 days. The client has also recognized 
the need to establish a Project Management 
Office to continue these project-management 
achievements. As one Indium employee noted 
“I believe we are slowly changing and positively 
impacting the project management company 
culture.” Judges’ comments included, “Great tie 
to business; a tailored solution that is excellent 
across the organization.”

In addition to recognizing excellence in 
talent-development practices, CNY ATD and 
CNY ATD members were acknowledged for 
national and local recognitions, and CNY ATD 
Scholarship Recipients were announced.

chapter excellence Award
ATD (Association for Talent Development) 

recognized CNY ATD with a Chapter Excellence 
Award for Excellence in Strategic Partnership 
for its CNY BEST Talent Development Program. 
ATD recognized CNY ATD for demonstrating 
the best effort in making a significant impact in 
the local community with its CNY BEST Talent 
Development Program. 

ATD noted, “CNY ATD successfully captured 
the spirit of this award with its impressive CNY 
BEST Talent Development Program. This remark-

able, 12-year-running program recognizes ex-
cellence in talent development in the local 
community while creating meaningful aware-
ness and understanding in the community 
about talent development and its important 
role and impact to organizational success.”

Jennifer Homer, ATD’s VP of communications 
stated, “The impact our chapters have in their 
local communities and in support of the talent 
development profession is impressive. Winning 
a Chapter Excellence Award shows the chapter’s 
level of dedication to meeting ATD’s mission of 
empowering talent development professionals 
to develop the knowledge, skills and abilities of 
others successfully.” 

cny atd member recognitions

certified professional in
Learning and performance

Robin Bridson was rec-
ognized for achieving the 
Certified Professional in 
Learning and Performance 
(CPLP) designation, the only 
credential covering the entire 
talent-development profes-
sion. Becoming CPLP-certified 
enhances a talent-develop-
ment professional’s cred-
ibility by recognizing that 
they have met perfor-
mance standards, have an 
overall understanding of 
the body of knowledge of the talent-develop-
ment field, and can apply this knowledge in 
the workplace. The process of being certified 
is broad-based and addresses the 10 areas of 
talent-development expertise as defined by the 
ATD Competency Model. An individual must 
pass rigorous standards including knowledge 
and skills assessment exams to achieve this 
special designation.

associate professional 
in talent development

Mary Kay Taylor was rec-
ognized for achieving the 
Associate Professional in Talent 
Development (APTD) designa-
tion, one of two credentials 
covering the talent-develop-
ment profession. Becoming 
APTD-certified enhances a 
talent development profes-
sional’s credibility by recog-
nizing that they have met 
performance standards for 
the profession, have an overall understanding 
of the core competencies of the talent-devel-
opment field, and can apply this knowledge 
in the workplace. The process of being APTD-
certified addresses competencies and areas of 
talent-development expertise as defined by the 
ATD Competency Model. An individual must 
pass rigorous standards, including a knowledge 
exam to achieve this special designation.

CNY atd member 40 under forty 
honorees

Aubrey Hait 
and Kati Wheeler 
were identified 
as 40 Under Forty 
winners as part 
of an award pro-
gram presented 
by BizEventz 
and the Business 
Journal News Network. Aubrey 
and Kati were nominated 
by CNY ATD for the 40 Under 
Forty recognition for their con-
tributions to CNY ATD, along 
with other business and civic 
achievements.

cny atd scholarship awards

Cheri Green was awarded the CNY ATD John 
Burns Memorial Scholarship. Cheri is pursuing 
certificates in designing and facilitating virtual 
training. Lori Peterson was awarded the CNY 

ATD Ken Steiger Leadership 
Scholarship. Lori is pursuing a 
certificate in project manage-
ment. Rochelle Cassella, Sisters 
of St. Francis of the Neumann 
Communities; Lauren Small, 
Catholic Charities of Onondaga 
County; and Annie Steve, Le 
Moyne College, were award-
ed CNY ATD Train-the-Trainer 
Scholarships.

CNY ATD established 
the CNY ATD Scholarship 
Program to encourage and 
support professional de-
velopment and continuing 
education in the field of tal-
ent development. The CNY 
ATD John Burns Memorial 
Scholarship is named in 
honor of CNY ATD’s 2010 
Lifetime Achievement Award 
winner, John Burns. The CNY 
ATD Ken Steiger Leadership 
Scholarship is named in 
honor of CNY ATD’s 2015 
Lifetime Achievement Award 
winner, Ken Steiger. The 
CNY ATD Train-the-Trainer 
Scholarships provide finan-
cial assistance for nonprofit 
organizations looking to de-
velop their staff or volunteers 
who educate an audience.

keynote speaker

The keynote speaker for the 
CNY BEST Talent Development 
Awards ceremony was Evelyn 
C. Ingram, Director, Community 
Engagement, Wegmans Food
Markets. Evelyn spoke about
the topic: “Building Employee
Loyalty, The Wegmans Way.” 

Wegmans was ranked #3 
on the 2019 Fortune 100 Best Companies 
to Work For list and 
is one of eight com-
panies on the list 
every year since it first 
began 22 years ago. The company’s philoso-
phy declares, “At Wegmans, we believe that 
good people, working toward a common 
goal, can accomplish anything they set out 
to do. In this spirit, we set our goal to be the 
very best at serving the needs of our custom-
ers. Every action we take should be made 
with this in mind. We also believe that we can 
achieve our goal only if we fulfill the needs 
of our own people. To our customers and our 
people we pledge continuous improvement, 
and we make the commitment: Every day you 
get our best.”

sponsors

CNY ATD 
thanks the fol-
lowing sponsors 
for their support of 
the CNY BEST Talent 
Development Program: 
OneGroup; Business 
Journal News Network; 
Visual Technologies 
Corporation; Oneida 
Nation Enterprises, 
LLC; Emergent, LLC; 
The Raymond Corporation; 
and TDO (Train, Develop, 
Optimize).

CNY ATD is the local af-
filiate chapter 
of Association 
for Talent 
Development (ATD). 
For over 45 years, CNY 
ATD has been connect-
ing talent-development 
professionals through-
out the region and con-
tributing to the 
growth and recog-
nition of the pro-
fession. Currently, 
CNY ATD has over 130 members from various 
businesses covering 17-plus counties from the 
Canadian border to the Pennsylvania border in 
the central area of New York state.            n
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21st Annual 

Real Heroes Breakfast 

-

SPECIAL REPORT:

CYBERSECURITY
The cybersecurity special report will cover companies 
in Central New York that work in the cybersecurity 
field, including their initiatives, growth plans, 
and major product/service rollouts. The special 
report will also delve into key trends and 
topics in the cybersecurity area. 

ISSUE DATE: DECEMBER 2
AD DEADLINE: NOVEMBER 20

TOPICS THAT COULD BE 
COVERED INCLUDE:

Cybercrime costs

Cybercrime prevention techniques

Malware/ransomware

Vulnerability testing

Data breaches

Fraud and identity theft

Phishing attacks

Banking and cybersecurity

Contact us for more 
information:

Dony Bardenett: (315) 579-3901
dbardenett@cnybj.com

Kelly Bailey: (315) 579-3924
kbailey@cnybj.com

Rome Memorial Hospital 
to search for new CEO after 
Lundquist resignation     
BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — Rome Memorial Hospital 
(RMH) will conduct a search for a new 
president and CEO after David Lundquist 
resigned from the role on Nov. 1.

Lundquist had served as hospital CEO 
since March 2016.

At an upcoming meeting, the RMH 
board will initiate the process for the 
search and hiring of the next president 
and CEO, RMH said in an Oct. 31 news 
release. 

In the meantime, RMH has named 
Mark Murphy, chief strategy officer at 
St. Joseph’s Health, as interim president 

and CEO while it searches 
for new permanent leader. 
RMH has been an affiliate 
of St. Joseph’s Health since 
March 2017.

Lundquist cited the need 
to spend more time with 
his family in Oklahoma 
and Arkansas as a reason for his resigna-
tion, RMH said in its release. 

“My retirement comes at a time when 
the hospital is positioned for growth with 
the addition of several new specialists,” 
Lundquist said. “It has been a pleasure to 
work with a dedicated team of people who 
are committed to delivering exceptional 
care for this community.”          n

Lundquist

Syracuse University to form a provost 
search committee during spring semester                            
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Syracuse University will 
name a provost search committee in 
the spring semester after current Vice 
Chancellor and Provost Michele Wheatly 
announced she’ll step down early next 
year. 

Wheatly will step down on Jan. 6, 2020 
to become a special advisor to Chancellor 
Kent Syverud, Syracuse said in a Nov. 4 
news release. 

In her new role, Wheatly will lead wom-
en’s leadership-development initiatives on 
campus. She’ll also advise Syverud on 
efforts to raise the academic profile of the 
Atlantic Coast Conference (ACC) through 

its academic consortium.
Syverud intends to name an interim 

vice chancellor for academic affairs and 
provost “in the near future.” 

“Michele is a dedicated leader who 
strives to create change and accomplished 
many important milestones for Syracuse 
University,” Syverud said. “She operational-
ized our academic strategic plan, advanced 
the campus framework by identifying key 
priorities for our academic-facilities invest-

Syracuse University Vice Chancellor and Provost 
Michele Wheatly on Nov. 4 announced that she will 
step down from her role, eff ective Jan. 6, 2020. 
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THIS WEEK'S SPECIAL REPORT:

employee benefits/hr/insurance

Joseph Convertino, Jr. (left), president of Syracuse–based CH Insurance, and Brian Winchell, senior benefits advisor at CH Insurance, in the firm’s lobby inside the Atrium at 
100 S. Salina St. in Syracuse. CH Insurance says it acquired Winchell’s Life Insurance CNY brand and Winchell started working for the company on Oct. 1. 

ERIC REINHARDT / CNYBJ

adding to the firm:

CH Insurance acquires 
Life Insurance CNY   

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Syracuse–based CH 
Insurance says it has acquired Life 
Insurance CNY, described as an “insur-
ance-only financial-services firm” that op-
erated in Syracuse.

CH Insurance is a Syracuse–based 
multi-line insurance agency and benefits 
manager.

Joseph Convertino, Jr., president of 
CH Insurance, says the acquisition of 
Life Insurance CNY didn’t involve a 
financial transaction. Brian Winchell of 
Syracuse, who founded Life Insurance 
CNY, started working at CH Insurance 
on Oct. 1. 

Both Convertino and Winchell spoke 
with CNYBJ on Nov. 4 at the CH Insurance 
office at 100 S. Salina St. in the Atrium 

building. 
When asked what Winchell brought 

with him to the firm, Convertino replies, 
“His customer list, his brand with the 
name Life Insurance CNY, and his reputa-
tion in the community.” 

Convertino foresees Winchell’s work 
helping to grow CH’s group-benefits divi-
sion. In addition to supporting the growth 
of CH Benefits, Winchell will lead the life 
insurance, disability income, and long-
term care sales efforts at CH Insurance as 
a senior benefits advisor.

Convertino notes that CH Insurance 
had worked with Winchell as a broker-
partner in recent years.

“Before I worked for CH, I worked with 
CH,” Winchell adds.

“The timing was right” to make 
Winchell an offer to join CH Insurance, 
says Convertino. He adds that the conver-

sation to finalize an offer started before 
Labor Day. 

Winchell started Life Insurance CNY 
at the end of 2018 and launched the 
corresponding website on Jan. 1, 2019. 
Winchell says he was the lone employee 
of Life Insurance CNY.

Winchell says Life Insurance CNY was 
a home-based business, but he also main-
tained an office at the Syracuse CoWorks 
at 201 E. Jefferson St. in Syracuse. 

“I just rented space there for working,” 
he notes.

Winchell explains that he launched Life 
Insurance CNY to “fill [a] gap in the fi-
nancial planning community by focusing 
exclusively on insurance and its role in the 
financial-planning process.”

He works closely with business owners, 
fee-only financial planners and investment 
managers, attorneys, and accountants, 

to implement optimal insurance strate-
gies designed to protect and enhance 
retirement-income plans, legacy and es-
tate plans, and ensure properly executed 
business-succession plans.

The website for Life Insurance CNY 
is still in operation, but will eventually 
become part of the CH Insurance website, 
says Winchell.

Winchell has worked in financial ser-
vices for nearly 20 years. Before Life 
Insurance CNY, he worked for KAFL, a 
Rochester–based insurance brokerage 
during 2017 and 2018. He earlier worked 
for Sterling Financial Group, LLC in 
Salina as an investment-advisor repre-
sentative. 

Winchell earlier spent time in the bank-
ing sector, working for Wachovia (now 
Wells Fargo) in New York City and HSBC 
in the Syracuse area, he adds.       n

mailto:ereinhardt@cnybj.com
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— “Clients do not come first. Employees 
come first. If you take care of the employees, 
they will take care of the clients.” 

— Richard Branson

T he famous white duck, perhaps the
 most recognizable mascot on 
 television, just may be the most 

effective marketer in 
the insurance indus-
try. Before you fin-
ished that sentence, 
you knew who I was 
talking about — the 
Aflac Duck. The sup-
plemental-insurance 
benefits that duck 
promotes are vast — 
ranging from $120 
for a hospital visit, to 
large lump-sum pay-
ments for a cancer di-

agnosis. These payments are no doubt a 
welcome relief during a trying time. 

Short-term benefits
Although there are some on-going 

payments provided by the insurance 
company, these policies generally pro-
vide short term benefits. The premium, 
as low as $5-$6 per week per policy, is 
paid by the employee directly from pay-
roll, and coverage is guaranteed issue in 
most cases.

The bigger risk — long term 
disability

According to the Centers for Disease 
Control and Prevention (CDC), 26 percent 
of Americans live with a disability, with the 
most common challenges being mobility, 
cognition, and independent living. (See 
www.cdc.gov/disabilities)

The impact of a long-term disability, 
however, should not be understated. A 
long-term disability is exponentially more 
devastating than short-term disabling 
events. Your cost of care goes up while 
your income goes down, often leading to 
unexpected expenses, debt, bankruptcy 
and even divorce. Your quality of life suf-
fers, and you may have to apply for Social 
Security disability. 

Group LTD (long-term disability) plans 
are an incredibly effective solution, but too 
many employers have not been presented 
with these plan options. 

The typical group LTD plan provides 
employees with 60 percent of their earn-
ings, after a waiting period of 90-180 days. 
That payment continues indefinitely, as 

long as your disability keeps you out of 
work. Most plans continue to pay you all 
the way to age 65 or 67. 

Life-changing benefits
Ideally, we should consider an individu-

al plan to supplement group coverage, but 
a group LTD policy provides foundational 
and truly meaningful benefits. 

Consider a 40-year old with a $50,000 
annual income who experiences a dis-
abling event. That group policy will pay 
him $30,000 per year for 27 years. I’ll do 
the math for you — that’s $810,000. 

Once employees become disabled, the 
employer is not required to keep them 
on the payroll if they can’t perform their 
job function. Having this type of plan is 
a life-changer for your employees, their 
families, and potentially for your business. 
(LTD plans have additional benefits for 
owners and key employees). 

Considering your options
Must be expensive, right? That must be 

why employers don’t offer group disability 
plans. Recently, we quoted a group in a 

retail/blue collar industry (the industry 
matters). The cost was only about $9 per 
month per employee. 

The leverage obtained by using employ-
er-paid group benefits goes beyond cost. 
All employees are eligible, regardless 
of any pre-existing conditions, because 
group plans can qualify for guaranteed 
insurability — no underwriting. 

Successful businesses, those that have 
thrived, overcome various economic cycles, 
survive business transitions and genera-
tional successions, have commonly dem-
onstrated open-minded leadership, have 
forward-looking, trusted advisers, and loyal, 
dedicated and satisfied employees.

During renewal season, it’s easy to get 
bogged down by the decisions we have to 
make about our group medical and dental 
plans, but let’s educate our employees on 
additional benefits as well.         n

Brian Winchell is a senior benefits advi-
sor at CH Insurance, and founder of Life 
Insurance CNY, an insurance-only finan-
cial-services brand. With nearly 20 years 
of broad-based experience in the financial 
services industry, he works with consum-
ers, business owners, investment managers, 
financial planners, HR and benefits man-
agers, attorneys and accountants to review 
existing plans and design insurance-based 
solutions. Contact Winchell at (315) 552-
5344 or email: bwinchell@chinsurance.cc

BY DUSTIN GOOD
NAVY OFFICE OF COMMUNITY OUTREACH

P etty Officer 2nd Class Nicole
 Rodriguez, a native of Cicero,
 joined the Navy for the benefits 

provided and the opportunity to experi-
ence new aspects of life.

Now, three and a half years later, 
Rodriguez serves as a logistics special-
ist with “The Golden Swordsmen” of 
Maritime Patrol and Reconnaissance 
Squadron (VP) 47, working with the 
Navy’s cutting-edge maritime patrol 
and reconnaissance aircraft at Naval Air 
Station Whidbey Island, Washington.

“The people are what makes this com-
mand special,” said Rodriguez. “The peo-
ple are easy to get along with and work 
with and make the work days go by faster 
and better.”

Rodriguez, a 2006 graduate of Cicero-
North Syracuse High School, serves with 
VP-47, a high-tech maritime patrol and 
reconnaissance squadron tasked with 
monitoring the world’s oceans in the state-
of-the-art P-8A “Poseidon.”

Rodriguez is also currently enrolled at 
Arizona State University, pursuing a de-
gree in nutrition.

“I’m responsible for ordering and 
tracking supplies for Naval aircraft,” said 
Rodriguez.

Rodriguez credits success in the Navy 
to many of the lessons learned in Cicero.

“My parents taught me the importance 
of working hard and always giving every-
thing you have,” she said. “I am a very 

take charge person and make sure things 
get done and done correctly, so I use that 
lesson daily in the Navy.”

VP-47’s primary mission is to conduct 
maritime patrol and reconnaissance as 
well as long-range anti-submarine warfare, 
anti-surface warfare and intelligence gath-
ering missions. The squadron deploys 
around the world to monitor the world’s 
oceans wherever they are needed.

The P-8A Poseidon, the Navy’s new-
est maritime, patrol and reconnaissance 
aircraft, is a replacement aircraft for the 
legacy P-3C “Orion”. According to Navy 
officials, leveraging the experience and 
technology of the successful P-3C “Orion” 
with the needs of the fleet, the P-8A is 
designed to be combat-capable, and to 
improve an operator’s ability to efficiently 
conduct anti-submarine warfare; anti-sur-
face warfare; and intelligence, surveil-
lance, and reconnaissance missions.

As the Navy transitions to the full capac-
ity with the P-8A “Poseidon”, the aircraft 
continues the work-horse tradition estab-
lished by the P-3C “Orion”. The P-8A has a 
planned state-of-the-art open architecture 
mission system and next-generation sen-
sors. These capabilities give warfighters 
added protection. The aircraft empowers 
the fleet with more combat capability, 
responsiveness, and interoperability with 
traditional manned forces and evolving 
unmanned sensors. The P-8A “Poseidon” 
has significant growth potential, with 
planned, phased-in technological improve-
ments that extend global reach, payload 
capacity, and higher-operating altitude.

“The travel is pretty cool working with 
this command,” said Rodriguez. “We 
aren’t on a ship, but we still get to see 
some pretty awesome places.”

Serving in the Navy means Rodriguez 
is part of a world that is taking on new im-
portance in America’s focus on rebuilding 
military readiness, strengthening allianc-
es, and reforming business practices in 
support of the National Defense Strategy.

A key element of the Navy the nation 
needs is tied to the fact that America is 
a maritime nation, and that the nation’s 
prosperity is tied to the ability to operate 
freely on the world’s oceans. More than 70 
percent of the Earth’s surface is covered 
by water; 80 percent of the world’s popula-
tion lives close to a coast; and 90 percent 
of all global trade by volume travels by 
sea.

“Our priorities center on people, capa-
bilities and processes, and will be achieved 
by our focus on speed, value, results and 

partnerships,” said Secretary of the Navy 
Richard V. Spencer. “Readiness, lethality 
and modernization are the requirements 
driving these priorities.”

Though there are many ways for sail-
ors to earn distinction in their command, 
community and career, Rodriguez is most 
proud of earning “Sailor of the Year” 
honors.

“It took working well above my pay 
grade,” said Rodriguez. “I cleaned up the 
programs that I took over and I am using 
those skills now that I am at this com-
mand.”

As a member of one of the U.S. Navy’s 
most relied-upon assets, Rodriguez and 
other sailors know they are part of a 
legacy that will last beyond their lifetimes 
contributing to the Navy the nation needs.

“Serving in the Navy is like having any 
other job, but you know that what you are 
doing will provide defense and security for 
the country,” said Rodriguez.        n

Cicero native patrols seas 
from the air for U.S. Navy
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Petty Offi  cer 2nd Class Nicole Rodriguez, a native of Cicero, working with the Navy’s maritime patrol and recon-
naissance aircraft at the Naval Air Station at Whidbey Island, Washington.
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Some Thoughts 
for Employee-
Benefits 
Season

BRIAN  
WINCHELL 

Viewpoint

Once employees 
become disabled, 
the employer is not 
required to keep them 
on the payroll if they 
can’t perform their job 
function. 

http://www.cdc.gov/disabilities
mailto:bwinchell@chinsurance.cc
http://www.staffleasing-peo.com
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R emember how open enrollment
 used to go? Your agent would
 come to your business location, 

review the goals of 
your company and 
how they related 
to the health-insur-
ance plans you of-
fered to employees. 
You would review 
benefit levels, de-
ductibles, claims ex-
perience (for larger 
companies), how 
many plan choices 
to provide, and what 
funding levels you 

wanted to pursue. There was real flex-
ibility in the way your agent could tailor 
your coverage offerings to meet and 
exceed your company’s and your em-
ployees’ needs. 

Where did the good times go? The 
Affordable Care Act and rising health-
insurance costs have permanently 
changed things. Plan differentiation is 
minimal, costs are continuing to rise, 
benefit levels have gone down, deduct-
ibles are up, and funding levels have be-
come difficult conversations, as no one 
feels good when they are done. 

I am here to tell you the excitement is 
back — and in fact, it may be more excit-
ing than ever. As a direct result of the 
changes described above, the lifestyle-
benefits space has exploded. 

Health plans and coverage offerings 
have stabilized with high-deductible plans 
here to stay. Lifestyle benefits have be-
come the way in which employers can en-
sure that their greatest asset, their people, 
have access to plans and options that allow 
them to be properly insured when dealing 
with life’s challenging moments. Beyond 
group health-care coverage, lifestyle-ben-
efit offerings like accident insurance, indi-
vidual/group life insurance, supplemental 
disability insurance, and cancer protection 
create the peace of mind that comes from 
knowing you have accounted for as many 
of these “moments” as possible. 

Lifestyle benefits are not limited to 
health-care-related and supplemental 
coverages, however. They have expand-

ed into areas like pet insurance, which 
has become a popular option for families 
looking to avoid the financial stress that 
trips to the veterinary clinic can create. 

Similarly, personal property and casu-
alty insurance products go well beyond 
home and auto insurance. They now in-
clude coverages like a personal umbrel-
la to layer your coverage for increased 
personal-liability protection and unique 
property coverages to provide protec-
tion in today’s technologic world. For 
example, there is a subscription-based 
insurance product to protect cell phones, 
gaming consoles, jewelry, and more with 
no deductibles. 

We are also finding that providing 
convenient ways to allow employees to 
review their lifestyle-benefits options can 
help educate them on how to best in-
corporate the benefits into their lives. 
We’ve worked with companies to provide 
customized landing pages so employers 
can share the lifestyle benefits that are 
available to their employees. Information 
can also be sent to significant others and 
family members by quickly copying and 
pasting a unique URL into their browser. 
Employees don’t have time to sit around 
the dinner table, hovering over a piece 
of paper, discussing their insurance op-
tions anymore. It’s key that the lifestyle-
benefits discussion is made to fit into our 
daily lives in 2020. 

Insurance technology is growing with 
a mission of making enrolling in ben-
efits more convenient than ever before 
— whether it’s groups of 10 to groups 
of 1,000-plus members. By utilizing an 
online-benefits portal, employers can ex-
pand their benefit offerings without ad-
ditional paperwork, increase employee 
understanding of benefits, and simplify 
open enrollment. 

There’s no need to print packets of in-
formation for your employees with long 
forms to fill out. Using a portal, employ-
ees can see plan descriptions, helpful 
tools, manage their elections, and view 
any outstanding benefits enrollments. 
In addition, the employer can manage 
administration more efficiently through 
advanced reporting features that strive 
to help improve the health and welfare of 
their employee population through high-
er participation rates in available benefits 
offered. All of these things are geared to 
help create a more engaged workforce, 
which is a top goal for employers in this 
increasingly tight labor market.             n

Tucker Lounsbury is president of NBT 
Insurance Agency. He has 24 years of ex-
perience in the insurance industry, which 
includes underwriting experience for a 
national insurance carrier, starting his 
own agency, and taking on significant 
executive-leadership roles. 

State: No 2020 cost rise for most NY State of Health enrollees
BY ERIC REINHARDT
ereinhardt@cnybj.com

“T here will be no cost increase
 for nearly all” 2020 enrollees
 in NY State of Health, New 

York State’s health-plan marketplace, state 
officials say.

That includes consumers enrolling in 
Medicaid, Child Health Plus, Essential 
Plan, as well as those enrolling in quali-
fied health plans who receive tax credits, 
according to an Oct. 31 news release from 
the office of Gov. Andrew Cuomo.

Consumers who receive premium tax 

credits will see 
no change, or 
in some cases a 
small decrease, 
in the cost of coverage compared to 2019. 

Consumers must enroll or renew by 
Dec. 15 for coverage effective Jan. 1, 
2020. Enrollment in the Essential Plan, 
Medicaid, and Child Health Plus plans is 
open all year.

The open-enrollment period for New 
Yorkers who want health-insurance cover-
age in 2020 through NY State of Health is 
underway. Open enrollment for qualified 
health plans started Nov. 1 and will contin-

ue through Jan. 
31, 2020. New en-
rollees were able 
to start applying 

for coverage on Nov. 1. Current enrollees 
may begin renewing coverage on Nov. 16, 
Cuomo’s office added. 

The marketplace offers a choice of 
health plans across all marketplace pro-
grams in every county of the state, with 
free in-person assistance available to help 
consumers shop for and enroll in plans 
that fit their needs.

In New York, the number of uninsured 
people has been reduced by 1.2 million 

since 2010, including 1 million since the 
NY State of Health marketplace opened 
in 2013. More than 4.8 million people are 
currently enrolled in coverage through NY 
State of Health, Cuomo’s office said. 

“As we begin our seventh open enroll-
ment period, New York remains more com-
mitted than ever to getting New Yorkers 
covered,” Donna Frescatore, executive 
director of NY State of Health (nystateof-
health.ny.gov), contended in the release. 
“We are proud of our success lowering the 
state’s uninsured rate and will work to help 
more New Yorkers gain access to the af-
fordable health care they deserve in 2020.”

NBT’s Wiles 
named to Risk 
Management 
Association 
board
BY JOURNAL STAFF
news@cnybj.com

NORWICH — NBT 
Bancorp Inc. (NASDAQ: 
NBTB) announced that 
Amy Wiles — its executive 
VP and chief credit offi-
cer and chief risk officer 
— was elected to the Risk 
Management Association’s 
(RMA) board of directors.

The RMA is a not-for-profit, profes-
sional association that advances the use of 
sound risk-management principles in the 
financial-services industry, NBT said in a 
news release. RMA has 1,900 institutional 
members that include banks of all sizes 
as well as nonbank financial institutions. 
They are represented in the association 
by 18,500 individuals located throughout 
North America, Europe, Australia, and 
Asia/Pacific.

Wiles has more than 35 years of ex-
perience in banking. She joined NBT in 
2015 as senior VP and chief credit officer, 
and was promoted in 2017 to her current 
position. Prior to joining NBT, Wiles had 
previous senior management experience 
with both KeyBank and JP Morgan Chase, 
per the release.

A native of Syracuse, Wiles earned her 
bachelor’s degree from Colgate University 
and her MBA from the University of 
Pennsylvania’s Wharton School of 
Business.

NBT Bancorp is a financial holding 
company headquartered in Norwich, with 
total assets of $9.7 billion as of Sept. 
30. The company primarily operates 
through NBT Bank, N.A., a full-service 
community bank, and through two finan-
cial-services firms. NBT Bank has about 
150 branches in six states: New York, 
Pennsylvania, Vermont, Massachusetts, 
New Hampshire, and Maine.        n
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Wiles

Open enroll-
ment: Not 
just about 
group health-
plan selection 
anymore

TUCKER  
LOUNSBURY 

Viewpoint

Follow us 
on Twitter at

@cnybj
on Twitter at

Downtown 
is 

THRIVING! 
Come be a part 

of the new 
downtown and 
bring your team 
for the work/life 
balance they’re 

looking for!

Prime Office 
Space 

Available

RYAN BENZ,
Licensed Real Estate Salesperson

315-282-0808 
RBenz@AcropolisRealtyGroup.com

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:RBenz@AcropolisRealtyGroup.com
http://www.acropolisrealtygroup.com/ryanbenz
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MVCC Trustee Mathis 
named to lead national 
organization of com-
munity college trustees
BY JOURNAL STAFF
news@cnybj.com

UTICA — Mohawk Valley Community College (MVCC) Trustee 
David Mathis is one step away from leading the nation’s largest 
organization of community college trustees, the college recently 
announced.

Mathis, of Utica, was recently named chair-
elect of the American Community College 
Trustees (ACCT), which represents more than 
6,500 trustees at over 1,200 community colleges 
across the nation, MVCC said in a news release.  
Mathis has previously served as vice chair and 
secretary/treasurer of the ACCT board’s execu-
tive committee and is currently serving as north-
east regional director. 

Mathis is the 
director of the 
Oneida County 
Office of Workforce 
Development, a po-
sition he has held 
since 1986.

“Our community colleges are facing both great challenges to 
preserve access but also great opportunities to provide the train-
ing and education for the technology-based jobs that are being 
created in our economy,” Mathis said. “Trustees are the ones 
who face the ultimate fiscal reality of doing more with less while 
ensuring that the gains colleges have made in serving the needi-
est students are not lost.”

Mathis, an MVCC graduate who also graduated from Utica 
College, joined MVCC as a trustee in 1977, per the release. He 
has served as VP of the board from 2002 to 2004 and 2011 to 
2013, and has been chair of the board of trustees three times 
— with terms held from 1983 to 1987, 2004 to 2006, and 2013 to 
2015. 

Named a “Living Legend” by the Oneida County Historical 
Society, Mathis has been a long-time member of many commu-
nity boards, and currently serves on boards including Stanley 
Center for the Arts, New York State Workforce Investment Board, 
The Arc, Oneida-Lewis Chapter, Insight House, Oneida County 
NAACP, MVCC Alumni Association, and the Oneida-Herkimer-
Madison BOCES School & Business Alliance Program.            n

Mathis

MVP Health Care outlines 
new health-benefit options
BY ERIC REINHARDT
ereinhardt@cnybj.com

SCHENECTADY — MVP Health Care on Nov. 1 
announced a lineup of new health-insurance ben-
efits beginning Jan. 1, 2020. 

At the start of the new year, MVP’s members 
will have access to a no-cost health-savings ac-
count, on-demand telemedicine visits, a national 
network of providers, and the chance to earn up 
to a $600 through its well-being incentive program.

Schenectady–based MVP Health Care operates 
a Syracuse office at 333 West Washington St., an 
Endwell office at 3660 George F Highway, and 
another location at 421 Broad St. in Utica, per its 
website. MVP has a total membership of more 
than 700,000 people, including more than 600,000 
in New York state, according to Michelle Golden, 
a company spokesperson.

The open enrollment period for health-insur-
ance coverage beginning on Jan. 1, 2020 started 
on Nov. 1 for new members and begins Nov. 16 for 
returning members, the health insurer said.

Beginning in January 2020, MVP said it will 
waive administrative fees for members wanting 
to enroll in or use a health savings account (HSA) 
with a qualified high-deductible health plan. An 
HSA is a personal, tax-free checking account that 

members can use to help offset health-care costs. 
An HSA can pay for qualified, out-of-pocket, health-
related expenses, including an annual deductible.

MVP’s members can also utilize its telemedicine 
tool, myVisitNow, to connect with a doctor or other 
health-care professional, such as a mental-health 
counselor or psychiatrist, using a smartphone, 
tablet, or computer. MVP’s telemedicine service 
allows the user to see the same counselor, psychia-
trist, or dietician each time to “build relationships 
and provide continuity of care.” 

MVP Health Care started offering telemedicine 
to its members on Jan. 1, 2017, Golden tells CNYBJ.

Since September 2018, MVP has seen a 50 
percent increase in the use of its telemedicine app. 
The insurer states that 29 percent of all visits have 
been for behavioral health or psychiatric needs. In 
addition, overall enrollment and utilization specifi-
cally for behavioral health visits has increased 193 
percent, MVP added. 

MVP is allowing members to earn up to $600 
with “well-being” rewards for making healthy 
choices in various lifestyle categories such as: 
social, physical, and mind and spirit. Some of the 
activities that will qualify members for the rewards 
include participating in a yoga class, purchasing an 
activity tracker, taking an art class, or even buying 
a museum subscription.          n
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Latest SBA Syracuse 
Emerging Leaders 
class graduates                          
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The owners of 20 
participating companies in the 
2019 Emerging Leaders class 
have completed the program.

The U.S. Small Business 
Administration (SBA) on Oct. 
29 honored the group at the an-
nual graduation ceremony, which 
was held this year at Syracuse 
University’s Martin J. Whitman 
School of Management.

“Our graduates have just spent 
months analyzing their business 
financials, identifying sales trends, 
leveraging resources, learning 
new management skills, and plan-
ning how to sustainably expand 
their business. I am positive that 
each graduate stands better pre-
pared to face new challenges and 
opportunities for their small busi-
ness,” Bernard J. Paprocki, SBA 
Syracuse district director, said at 
the graduation ceremony.

The Emerging Leaders initia-
tive provides free entrepreneur-

ship education and training for 
executives of small, poised-for-
growth companies that are po-
tential job creators. This intensive 
executive entrepreneurship series 
includes nearly 100 hours of class-
room time. It also provides oppor-
tunities for small-business owners 
to work with experienced coaches 
and mentors, attend workshops, 
and develop connections with 
their peers, local leaders, and the 
financial community. 

Ellen Goldberg, co-owner of 
CrossFit Syracuse, LLC, shared 
her experience at the ceremony as 
the class of 2019 speaker. 

“I applied for the Emerging 
Leaders program with the focused 
goal of expanding our space this 
year. I was looking for a how-to 
guide on applied financial analysis 
and commercial loans. It felt like 
the course came at the perfect 
moment to help me solve a one-
time problem. Over the course of 
this program, I learned so much 
that was relevant to my immediate 
situation, but I also picked up hab-

its that have forever changed my 
entrepreneurial lifestyle. I began 
thinking of everything in terms 
of repeatable processes, systems 
that will serve me now, but also 
in every other challenge I face in 
the future of my business. Thank 
you to our teacher, John Liddy, 
for guiding us with humor and 
empathy, to the Syracuse SBA for 

hosting this invaluable program 
and supporting our dreams, and 
to my fellow classmates for all you 
have shared and taught me,” said 
Goldberg.

The SBA program is made possi-
ble through support from local co-
sponsors that include Blackstone 
LaunchPad; CenterState CEO; 
CNY TDO; City of Syracuse Office 

of Neighborhood and Business 
Development; Falcone Center 
for Entrepreneurship; MACNY; 
Onondaga County; Onondaga 
Small Business Development 
Center; SUNY ESF; Syracuse 
SCORE Chapter; the Downtown 
Committee of Syracuse Inc.; the 
Tech Garden; and the WISE 
Women’s Business Center.         n
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SBA offi  cials and Emerging Leaders participants gathered for a photo at the graduation ceremony. In the front row (from left to right) are 
Bernard J. Paprocki, SBA Syracuse district director; Mackenzie Vossler, The Local Branch of Skaneateles; Catherine Dare, TRM Environmental 
Consultants, LLC of Westernville (Oneida County); Ewelina Zajac-Holdrege, Idea Kraft of Binghamton; Ryland Heagerty, Pastabilities of Syra-
cuse; Jacob Cole, Upstate Safety Services, LLC of Nichols (Tioga County); Kimberly Hayes, Whistlestop Florist Inc. of East Syracuse; Rosemarie 
Fralick, Advanced Graphics Company Inc of Whitney Point; Grace Conners, SBA Syracuse; Steve Barr, SBA Syracuse; and Kevin Taylor, MRT 
Supply Chain Solutions LLC of Syracuse. In the back row (from left to right) are Erik Hehl, Hehl Construction Services of Manlius; John Liddy, 
SBA Emerging Leaders instructor; Ward Halverson, Cornerstone Herkimer, LLC; Cameron Hillman, Devil Dog Concepts of Kirkwood (Broome 
County); Terry Horst, Maxian + Horst Landscape Architecture of Syracuse; Michele Roesch, The Brasserie Bar and Bistro of Camillus; Ellen 
Goldberg, CrossFit Syracuse, LLC; Holly House, AllSource Fire Supply Inc. of Parish; Chris Roach, CBR Transmission of North Syracuse; and 
Brian Petersen, Petersen Cor Associates, LLC of Warners. 

Bergmann 
hiring for new 
Binghamton 
office        
BY ERIC REINHARDT
ereinhardt@cnybj.com

BINGHAMTON — Bergmann — a 
Rochester–based architecture, engineer-
ing, and planning firm with an office in 
Syracuse — is hiring for its new office in 
Binghamton.

The firm is an anchor tenant in the 
Koffman Southern Tier Incubator at 

120 Hawley St. in 
Binghamton.

Bergmann plans to 
hire urban planners 
and civil engineers 
to join that office. 
Those interested can 

apply at www.bergmannpc.com/careers, 
the company said. 

A Bergmann employee from the firm’s 
Syracuse office is currently handling 
work in the new Binghamton venue, the 
company tells CNYBJ in an email.

The Binghamton office joins five other 
Bergmann locations in New York, in-
cluding Syracuse, Horseheads, Albany, 
Buffalo, and its headquarters in Rochester. 
It is Bergmann’s 15th office nationwide.

Bergmann says its recent projects in 
the Binghamton region include the Village 
of Endicott iDistrict revitalization strategy 
and the Greater Binghamton Fund.

“Bergmann has served Greater 
Binghamton for more than 30 years with 
design and planning projects throughout 
the region,” Andy Raus, senior VP at 
Bergmann, said in a statement. “During 
this time of economic evolution for the 
area, we’re excited to establish an office 
in Binghamton, especially in a space as 
energetic, innovative and entrepreneurial 
as the Koffman Southern Tier Incubator.” 

Bergmann services clients across the 
U.S. and Canada. The firm has more than 
400 professional and technical staff in the 
Northeast, Midwest, and Atlantic regions. 

mailto:ereinhardt@cnybj.com
mailto:ereinhardt@cnybj.com
http://www.bergmannpc.com/careers
http://www.bizeventz.com
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

Just Missed the List:
Rescue Mission Alliance of Syracuse        $22M

PEACE, Inc. $21.8M

Compassion Coalition $21.2M

Unity House of Cayuga County, Inc.      $20.7M

Children’s Home of Wyoming $20.5M
Conference      

upcoming lists:
November 18
Commercial Builders 
& Contractors

November 25
Colleges & Universities

FOOTNOTES
1. Compensation is for the executive previ-
ous to the one listed.
2. Executive compensation comes from the 
IRS 990 report of the previous year that is 
stated for revenue and expenses.
3. Formerly listed as Je� erson Rehabilitation 
Center (JRC).
4. Salary in previous role as COO.
5. Partial year compensation from June to 
December.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, and 
the most recent available IRS 990 report. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

NONPROFITS — HEALTH, HUMAN, & SOCIAL SERVICES
Ranked by Revenue for Most Recent Fiscal Year Available

Rank

Name
Address
Phone/Website

Revenue
Expenses

Fiscal Year
Ending Primary Focus

Executive Director or Top
Executive

Executive's
Compensation

Year
Estab.

1.
Upstate Cerebral Palsy
125 Business Park Drive
Utica, NY 13502
(315) 724-6907/upstatecp.org

$93.4M
$91.3M
12/31/17

provider of direct-care services and programs for
individuals who are physically, developmentally, or

mentally challenged, and their families

Geno DeCondo, Executive
Director

$189,107 1950

2.
Resource Center for Independent Living
409 Columbia St.
Utica, NY 13503
(315) 797-4642/rcil.com

$74.6M
$69.1M
12/31/17

ensure a fully accessible, integrated society that enables
full participation by people with disabilities

Zvia McCormick, CEO, Resource
Center for Independent Living

Maureen Ghent, Director, AHICI

$197,805 1983

3.
Catholic Charities of the Roman
Catholic Diocese of Syracuse
240 E. Onondaga St.
Syracuse, NY 13202
(315) 470-1415/syracusediocese.org/offices/
catholic-charities

$60.4M
$58.7M
12/31/17

marriage and family counseling, psychotherapy, adoption
services, emergency services, services to unwed mothers;

intensive counseling to youth; parent-aid services;
residential facilities; nutrition programs; youth

recreational activities; summer camps; child-abuse
services and volunteer services

Mike Melara, CEO $146,752 1946

4.
Central Association for the Blind and
Visually Impaired
507 Kent St.
Utica, NY 13501
(315) 797-2233/cabvi.org

$59.8M
$46.1M
12/31/18

assist blind or visually impaired people to achieve their
highest levels of independence through a comprehensive
menu of vision rehabilitation and employment services

Ed Welsh, CEO $298,6771 1929

5.
Cayuga Centers
101 Hamilton Ave.
Auburn, NY 13021
(315) 253-5383/cayugacenters.org

$55.3M
$55.8M
6/30/18

help children, families, and individuals to grow as
independent, healthy, and productive citizens through

quality counseling, and residential and support services

Edward Myers Hayes, Executive
Director

$244,955 1852

6.
Liberty Resources Inc.
1045 James St.
Syracuse, NY 13203
(315) 425-1004 /liberty-resources.org

$52.2M
$51.9M
12/31/17

assist individuals and families in need of an improved
quality of life by providing residential and non-residential

services tailored to meet their particular needs

Carl M. Coyle, CEO NA 1979

7.
AccessCNY
1603 Court St.
Syracuse, NY 13208
(315) 455-7591/accesscny.org

$39M
$38.4M
12/31/18

offers person-centered services that empower individuals
of all ages and abilities to reach their full potential as

part of our shared community. The agency serves 3,200
people with developmental disabilities, acquired brain

injuries, or with a mental health diagnosis

Paul Joslyn, Executive Director $110,0632 1948

8. The Arc Jefferson-St. Lawrence3

380 Gaffney Drive
Watertown, NY 13601
(315) 788-2730/thearcjslc.org

$38.9M
$36.6M
12/31/17

to enhance the quality of life and maximize the potential
of persons with disabilities through education, vocational

opportunities, training, residential services, inclusion,
and advocacy in a community-based setting

Howard W. Ganter, Executive
Director

$160,535 1954

9.
The Arc, Oneida-Lewis Chapter
245 Genesee St.
Utica, NY 13501
(315) 735-6477/thearcolc.org

$37.2M
$34.2M
12/31/18

to enable persons with disabilities and their families to
achieve their potential though self-determined goals in

partnership with the agency

Karen Korotzer, CEO $198,762 1954

10.
Racker
3226 Wilkins Road
Ithaca, NY 14850
(607) 272-5891/racker.org

$36.4M
$36.6M
12/31/17

support for individuals with disabilities and their families
in Tompkins, Cortland, and Tioga counties

Daniel Brown, Executive Director $188,729 1948

11.
Oswego County Opportunities, Inc.
239 Oneida St.
Fulton, NY 13096
(315) 598-4717/oco.org

$29.6M
$29.4M
12/31/18

community-action agency for Oswego County to build
partnerships and provide services that empower people,

support communities, and change lives

Diane Cooper-Currier, Executive
Director

$117,195 1966

12.
Helio Health
329 N. Salina St.
Syracuse, NY 13203
(315) 474-5506/sbh.org

$29.5M
$27.6M
12/31/17

help individuals struggling with drug or alcohol
substance-use disorders

Jeremy Klemanski, President &
CEO

$238,090 1920

13.
Elmcrest Children's Center, Inc.
960 Salt Springs Road
Syracuse, NY 13224
(315) 446-6250/elmcrest.org

$28.5M
$25.7M
6/30/18

provide services for children and families throughout
CNY with residential, educational, and community-based

services

Joseph Geglia, Executive
Director/CEO

$144,307 1845

14.
Achieve (NYSARC, Inc. Broome-
Chenango-Tioga Chapter)
47 Riverside Drive
Johnson City, NY 13790
(607) 723-8361/achieveny.org

$27.2M
$26.7M
12/31/17

advocate for an enhanced quality of life through skill
advancement, inclusion, integration, and independence

of persons with intellectual and other developmental
disabilities through services provided in Broome and

Tioga counties

Amy Howard, CEO $111,5184 1952

15.
Food Bank of Central New York
7066 Interstate Island Road
Syracuse, NY 13209
(315) 437-1899/foodbankcny.org

$26.7M
$26.5M
6/30/18

works to eliminate hunger through nutritious food
distribution, education, and advocacy in cooperation

with the community

Kathleen Stress, Executive
Director

$105,000 1985

16.
Arc of Onondaga
600 S. Wilbur Ave.
Syracuse, NY 13204
(315) 476-7441/arcon.org

$26.2M
$26.2M
12/31/17

assist individuals with developmental disabilities achieve
their fullest potential

Ellen Gutmaker, Executive
Director

$175,511 1951

17.
Arc of Seneca Cayuga
1083 Waterloo-Geneva Road
Waterloo, NY 13165
(315) 539-5067/arcofsenecacayuga.org

$25.8M
$25.5M
12/31/17

services for persons with intellectual and other
developmental disabilities in the Finger Lakes region of

New York

Allen Connely, Executive Director $89,8165 1953

18.
YMCA of Greater Syracuse, Inc.
340 Montgomery St.
Syracuse, NY 13202
(315) 474-0783/ycny.org

$25.1M
$22.9M
12/31/18

to strengthen the CNY community Mike Brown, CEO $245,244 1858

19.
The House of the Good Shepherd
1550 Champlin Ave.
Utica, NY 13502
(315) 235-7600
/ChangingChildrensLives.com

$24.6M
$24.6M
6/30/18

provide treatment, education, and support to 425
children and their families each day to help them recover

from chronic trauma

Brian McKee, CEO $83,771 1872

20.
Arc Herkimer
350 S. Washington St.
Herkimer, NY 13350
(315) 574-7000/archerkimer.org

$24.2M
$24.1M
12/31/17

empowering people with disabilities and enriching lives
throughout our community

Kevin Crosley, President/CEO $230,191 1969

21.
The Arc of Chemung
711 Sullivan St.
Elmira, NY 14901
(607) 734-6151/chemungarc.org

$23.7M
$23.3M
12/31/18

committed to meeting the needs of individuals with
developmental disabilities

Sean Eagen, Executive Director $140,185 1953

22.
Cerebral Palsy Association of the North
Country, Inc.
4 Commerce Drive
Canton, NY 13617
(315) 386-8191/cpnorthcountry.org

$23.6M
$23.3M
12/31/17

provide quality, comprehensive, accessible health and
human services in the communities of NNY, and to offer

services to all income levels, medically underserved
individuals, and people with disabilities

Anne Richey, Executive Director $131,129 1998

23.
ARISE Child and Family Service
635 James St.
Syracuse, NY 13203
(315) 472-3171/ariseinc.org

$22.9M
$22.8M
6/30/18

more than 50 programs to remove barriers, sustain
needs, strengthen skills, and enrich the lives of people

with disabilities across CNY

Tania S. Anderson, Chief
Executive Officer

$153,158 1979

24.
The Arc of Madison Cortland
701 Lenox Ave.
Oneida, NY 13421
(315) 363-3389/madisoncortlandarc.org

$22.4M
$22.4M
12/31/17

provides leadership in the field of disabilities, supporting
people, and developing the necessary human and

financial resources to allow all members of our
community to achieve their potential

Perry Courto, Executive Director $170,0491 1966-68

25.
The William George Agency for
Children's Services, Inc.
380 Freeville Road
Freeville, NY 13068
(607) 844-6460/wgaforchildren.org

$22.2M
$24M

06/30/18

help young people acquire strength and tools for greater
success

Helen Hulings, Executive Director $150,6681 1895
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Upstate Cerebral Palsy
125 Business Park Drive
Utica, NY 13502
(315) 724-6907/upstatecp.org
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12/31/17
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$197,805 1983

3.
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Catholic Diocese of Syracuse
240 E. Onondaga St.
Syracuse, NY 13202
(315) 470-1415/syracusediocese.org/offices/
catholic-charities

$60.4M
$58.7M
12/31/17
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residential facilities; nutrition programs; youth
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Visually Impaired
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(315) 797-2233/cabvi.org

$59.8M
$46.1M
12/31/18

assist blind or visually impaired people to achieve their
highest levels of independence through a comprehensive
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Ed Welsh, CEO $298,6771 1929

5.
Cayuga Centers
101 Hamilton Ave.
Auburn, NY 13021
(315) 253-5383/cayugacenters.org

$55.3M
$55.8M
6/30/18

help children, families, and individuals to grow as
independent, healthy, and productive citizens through

quality counseling, and residential and support services

Edward Myers Hayes, Executive
Director

$244,955 1852

6.
Liberty Resources Inc.
1045 James St.
Syracuse, NY 13203
(315) 425-1004 /liberty-resources.org

$52.2M
$51.9M
12/31/17

assist individuals and families in need of an improved
quality of life by providing residential and non-residential

services tailored to meet their particular needs

Carl M. Coyle, CEO NA 1979

7.
AccessCNY
1603 Court St.
Syracuse, NY 13208
(315) 455-7591/accesscny.org

$39M
$38.4M
12/31/18

offers person-centered services that empower individuals
of all ages and abilities to reach their full potential as

part of our shared community. The agency serves 3,200
people with developmental disabilities, acquired brain

injuries, or with a mental health diagnosis

Paul Joslyn, Executive Director $110,0632 1948
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$36.6M
12/31/17
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OPINION

I n late 2018, a group of nine Republican
 and Democratic Congressional rep-
 resentatives co-sponsored a bill in 

Congress to address 
climate change. If en-
acted, the bill would 
reduce U.S. green-
house-gas emissions 
by 40 percent in 12 
years while not grow-
ing government, not 
imposing burdensome 
regulations on busi-
nesses, and protecting 
U.S. business from in-
equitable foreign com-
petition. 

The bill, titled the 
Energy Innovation and Carbon Dividend 
Act (EICDA), applies a gradually rising fee 
on fossil fuels and returns the revenues 
100 percent to American households. The 
bill’s border-adjustment provision levels 
the playing field for U.S. manufacturers 
by imposing a fee on imports that are not 
subject to equivalent policies. A month or 
so later, a companion, almost identical bill 
was introduced in the Senate — also on a 
bipartisan basis. 

In January of this year, the bill was rein-
troduced in the House of Representatives 
on a bipartisan basis as H.R. 763 and as of 
this writing has 67 co-sponsors. I believe 
Central New York businesses should ex-
press their support and ask our represen-
tatives in Congress to co-sponsor this bill. 
Here is why:

1. Federal climate policy is inevi-
table.

President Trump’s denial of human-
caused climate change in favor of implausi-
ble conspiracy theories (a “Chinese hoax”) 
is well-known. But this stance becomes 
more untenable every day and is out of 
step with virtually every other nation in 
the world, our own Defense Department, 

many Republicans (especially younger 
Republicans), and the business community, 
among many others. The trend, which will 
outlive the current administration, is inexo-
rably toward action on the climate-change 
issue. The debate is already evolving to-
ward whether we enact the kinds of policies 
currently being advocated by Democratic 
presidential candidates (e.g., the “Green 
New Deal”), which would be of debatable 
effectiveness and representative of a kind of 
government heavy-handedness disfavored 
by many in the business community, or 
whether we adopt more business-friendly, 
less intrusive market-oriented legislation. 

2. Business is becoming more sup-
portive of action on climate change.

As science has continued to build the 
case that human-caused climate change is 
an imminent and urgent crisis, the business 
community is beginning to acknowledge 
that reality. Even companies most vested 
in fossil fuels like ExxonMobil, BP, and 
Royal Dutch Shell are on the record that 
climate change is happening and policies 
are needed to address it. 

Studies published by Citibank, the 
Intergovernmental Panel on Climate 
Change (or IPCC), and the National Bureau 
of Economic Research, among others, have 
quantified economic impacts expected by 
unmitigated climate change. And earlier 
this year, the U.S. Chamber of Commerce 
stated that “climate change is a serious chal-
lenge that needs to be addressed through 
thoughtful policies that will have a meaning-
ful impact” and concluding that “inaction is 
not an option.” 

Locally, many prominent Central New 
York businesses have pledged to reduce 
their emissions and have undertaken tan-
gible measures to do so. 

3. Federal vs. State action
A recent op-ed appearing in The Post-

Standard by Randy Wolken, president and 
CEO of the Manufacturers Association 

of Central New York (or MACNY), while 
critical of policies being considered at the 
state level, stated that “we understand mea-
sures addressing climate change should 
be made.” He identified legitimate draw-
backs that climate-change policies enacted 
in New York can have on manufacturers 
and businesses in Central New York and 
the state more broadly, in terms of com-
petitiveness with other states. Policies en-
acted at the federal level will address such 
inter-state inequities and, if constructed 
properly, can also address “leakage” issues 
associated with international competition 
(e.g., through the border-adjustment pro-
vision of the EICDA). What’s more, be-
cause New York State’s energy sources are 
greener than other states, federal policies 
that incentivize renewable vs. fossil-fuel 
sources of energy can actually be to the 
advantage of New York’s businesses rela-
tive to other states. 

4. Businesses should support
Congressional climate action.

About 60 percent of Central New 
Yorkers (those polled in New York’s 24th 
Congressional District) are worried about 
global warming with strong majorities fa-
voring various climate-change policies, and 
the issue was prominently discussed in 
local debates for Congressional offices. So 
the choice seems clear for the Central 
New York business community with re-
spect to the ever-more pressing climate-
change issue: Support climate policy that is 
friendly to Central New York business and 
industry, and support our current members 
of Congress taking action on this. I believe 
that includes advocating for them to co-
sponsor H.R. 763, the Energy Innovation 
and Carbon Dividend Act.           n

Kyle E. Thomas, P.E. is the principal engineer 
at Natural Systems Engineering, PLLC in 
Syracuse. Contact him at kthomas@natural-
systemsengineering.com

KYLE E.  
THOMAS, P.E. 

Opinion

Career Assistance for Veterans 
Available at Local Job Centers
O n Nov. 11, our country celebrates

 Veterans Day. This day provides
 our nation the opportunity to 

honor all those who served and sacrificed 
for our country. It also 
offers a chance to ac-
knowledge some of 
the practical difficul-
ties’ veterans encoun-
ter in transitioning 
from military life back 
to civilian. 

One of the biggest 
concerns returning 
veterans face is find-
ing a job back home. 
Given this, many state 
and federal resources 
for returning veterans 

are focused on job placement and career 
development. The hope is that providing 
resources that lead to an occupation and 
financial stability for veterans will directly 
benefit the veteran and his or her family 
members in more ways than one.

In order to assist veterans in gain-
ing employment, New York State Career 
Centers —which are located in Jefferson, 
Oswego, and Onondaga counties — are 
staffed with specially trained personnel 
dedicated to servicing veterans. These 
trained specialists are known as Local 
Veterans Employment Representatives 
(LVERs). They are veterans themselves 
and can easily relate to what it is like to 
be in the military and the challenges that 

veterans face following their service. It 
is hoped that these LVERs can serve as 
a bridge between a veteran and an em-
ployer, which will lead to a fulfilling career 
that is beneficial to both the veteran and 
employer.

LVERs are tasked with working with 
businesses, industry leaders, and commu-
nity organizations to promote the hiring of 
veterans. In addition, they provide servic-
es, such as job training, job matching, and 
job placement for veterans, inform federal 
contractors of the process to hire quali-
fied veterans, and promote credentialing 
and licensing opportunities for veterans. 
To find an LVER, visit www.labor.ny.gov/
vets/employspec/veteransemployspec.
shtm.

Disabled Veterans’ Outreach Program 
(DVOP) specialists, which are also lo-
cated at the same career centers, provide 
more intensive case-management ser-
vices to veterans with disabilities. DVOP 
specialists themselves are disabled veter-
ans. They provide individual employment 
plans, job referrals, referrals to train-
ing and support services, and résumé 
and interview-preparation assistance to 
disabled veterans. To learn more, visit 
https://labor.ny.gov/vets/employspec/
dvop.shtm.

A degree or coursework is sometimes 
necessary depending on the veteran’s 
next career pursuit. The state also pro-
vides Veterans Tuition Awards for full- 
or part-time study for eligible veterans. 

These awards are provided for classes 
taken at undergraduate or graduate in-
stitutions or at an approved vocational 
training program. Full-time students can 
receive awards up to the full cost of tu-
ition. For the 2019-20 academic year, the 
maximum annual full-time award is set at 
$7,070. More information on this award 
and other tuition awards such as the 
Military Service Recognition Scholarship 
and the Regents Award, which are avail-
able to veterans’ family members, can be 
found at www.hesc.ny.gov.

The time of reintegration is critical and 
often the most difficult for veterans and 
their families. Career assistance during 
this period is one way that can help. For 
broader services, the New York State 
Division of Veterans’ Affairs has veteran-
benefits advisors who work with veterans 
on a case-by-case basis to connect them 
with services and benefits they may need. 
If you are a veteran or a family member of 
a veteran, you can contact a benefits advi-
sor at (888) 838-7697 or online at www.
veterans.ny.gov.          n

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us or (315) 
598-5185.

WILL  
BARCLAY 
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NOVEMBER 12

n Greater Binghamton Chamber 23rd
Annual Community Thanksgiving 
Luncheon at The McKinley, 29 McKinley 
Ave., Endicott. The chamber holds its 
annual Thanksgiving Luncheon to give 
thanks for the positive events that have 
happened in the Greater Binghamton 
community throughout the year. It recog-
nizes area service clubs, company execu-
tives, and senior management officials 
new to the community, and presents 
three awards to business, nonprofit, and 
community leaders. Tickets cost $25. For 
more information, visit: https://business.
greaterbinghamtonchamber.com/events/
details/23rd-annual-community-thanks-
giving-luncheon-3638

NOVEMBER 13

nM&T Bank Great Big Chamber
Auction & Business After Hours event
from 5:30-9 p.m. at Hotel Ithaca, 222 S.
Cayuga St., Ithaca. Bid on hundreds of
items and experiences from local busi-
nesses. Cost is $30 for general admission.
For more information, contact Dominick 
Recckio at the Tompkins Chamber at 
drecckio@tompkinschamber.org

NOVEMBER 21

n Southern Tier Tax & Financial 
Planning Conference by Dannible 
& McKee from 1-6:30 p.m. at Holiday 
Inn Binghamton Downtown, 2 Hawley 
St., Binghamton. Registration at 12:30 
p.m., program starts at 1, and a cocktail 
reception follows from 5-6:30. This is 
Dannible’s first annual Tax & Financial 
Planning Conference in the Southern Tier. 
The event offers insight on recent tax, 
accounting, and financial changes that 
will impact businesses and individuals 
this year, to help firms in planning their 
year-end tax strategies. Guest speaker is 
Richard C. David, Binghamton mayor. No 
charge to attend. For more information 
or to register, visit: https://www.dmcpas.
com/events/southern-tier-tax-financial-
planning-conference/

NOVEMBER 25

n 10th Annual SyracuseFirst Buy Local 
Bash from 5-8 p.m. at F Shed - CNY 
Regional Market Authority, 2100 Park St., 
Syracuse. The Buy Local Bash brings com-
munity members and local merchants 
together for a one-of-a-kind social, shop-

ping, and tasting event to highlight the 
locally owned, independent businesses of 
Central New York. Shop and sample while 
enjoying music provided by Corey Paige 
and Simplelife. For more information, 
visit: https://www.centerstateceo.com/
news-events/10th-annual-buy-local-bash-
presented-by-americu

DECEMBER 6

n Greater Binghamton Chamber 
Eggs & Issues event: Albany and 
Business from 7-9:30 a.m. at Holiday Inn 
Downtown, 2 Hawley St., Binghamton. 
This event will highlight how business 
was affected during the 2019 state legis-
lative session and preview the 2020 ses-
sion. For more information, visit: https://
business.greaterbinghamtonchamber.
com/events/details/eggs-issues-albany-
and-business-5975

DECEMBER 10

n 2019 Family Business Awards of CNY
from 8-10 a.m. at the Sheraton Syracuse 
University Hotel & Conference Center. This 
event, sponsored by NBT Bank and pro-
duced by BizEventz, spotlights successful, 
innovative, and community-minded small 
businesses in a variety of categories. For 
more information, visit: https://www.
cnybj.com/2019-family-business-awards/

DECEMBER 12

n Greater Binghamton Chamber 
Connect Over Lunch event from 11:45 
a.m.-1:15 p.m. at Tri-Cities Opera, 315 
Clinton St Binghamton. The chamber’s 
Connect Over Lunch is a popular net-
working event that takes place on the 
second Thursday of each month at vari-
ous locations throughout the commu-
nity. For more information, visit: https://
business.greaterbinghamtonchamber.
com/events/details/connect-over-lunch-
december-2019-at-tri-cities-opera-spon-
sored-by-cetera-investors-5973

DECEMBER 13

nWomen in Business Roundtable 
from 3-4:30 p.m. at the Tompkins County 
Chamber of Commerce office at 904 East 
Shore Drive in Ithaca. Women business 
leaders gather to explore their shared 
challenges, opportunities, and achiev-
ing that elusive work-life balance. This 
is a member-only benefit, offered at no 
charge to Tompkins Chamber members 

and their staff. For more information 
or to register, visit: https://business.
tompkinschamber.org/events/details/
women-in-business-roundtable-decem-
ber-2019-189458

JANUARY 22

n 2020 Economic Forecast Breakfast 
from 8-9:30 a.m. at the Oncenter, 800 S. 
State St., Syracuse. Join hundreds of fel-
low CenterState CEO members, business 
leaders, and executives for the presen-
tation of the region’s 2020 Economic 
Forecast. The keynote speaker is Gary 
Keith, VP, and chief economist at M&T 
Bank, who will present an overview of 
trends in the national and state econo-
mies, and their impact on the CenterState 
New York region. For more information, 
please contact Lisa Metot at CenterState 
CEO at: lmetot@centerstateceo.com 

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters 
Club from 6-7 p.m., at Cornell University, 
Ithaca, Rhodes Hall, Hoy Road, 6th Floor 
Conference Room #655. Free parking is 
available on first floor of parking garage 
across from Rhodes Hall. For more infor-
mation, visit the website at 4998.toast-
mastersclubs.org and select “Contact Us,” 
or email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals 
Group, the premier networking group in 
CNY since 1999, from noon-1:30 p.m. at 
The Gem Diner, 832 Spencer St., Syracuse. 
The cost is $10 and includes lunch. No 
reservation required. Please bring 30 
business cards. For more information con-
tact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go 
to www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group
from 8-9:30 a.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. 
Looking to expand your network and 
increase referral business? For more infor-
mation, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.
com

n Every Wednesday, 1 Million Cups at 9 
a.m. at Syracuse CoWorks, 201 E. Jefferson 
St., 2nd floor, Syracuse. 1 Million Cups is 
a weekly educational program designed 
to engage, educate, and accelerate local 
startups/unique businesses. No cost 
to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each 
month, Preferred Toastmasters from 
noon-1 p.m. at Golden Artist Colors, 188 

Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, ext. 1217.

n Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. 
at The Spinning Wheel in North Syracuse. 
No membership fees, just bring your busi-
ness cards and get ready for some referral 
business. 

n Fourth Wednesday of each month,
Preferred Toastmasters from 5:30-6:30 
p.m. at Chenango County Council of the
Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, ext. 1217. 

n Every Thursday, Free Business
Counseling with SCORE from 10-11:30 
a.m. at the Tioga County Chamber of
Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

n Every Thursday, Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

n Every second and fourth Thursday
of the month, The North Star 
Toastmasters from 11:45 a.m.-1 p.m. 
at CXtec, 5404 South Bay Road, North 
Syracuse. The contact is: Linzy Frank, (315) 
400-5275, linzy.frank@yahoo.com

n Every second and fourth Thursday
each month Business Referral Network 
(BRN), from 7:30-8:45 a.m. at St. Michael’s 
Lutheran Church, 5108 W. Genesee St., 
Camillus. Contact Heather Mulhall at 
(315) 752-6881.

n Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8-9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

n First Friday of each month, Toolkit
Day with SCORE by appointment at 
The Tech Garden. Counselors provide 
free, confidential, individual business 
mentoring to prospective or current busi-
ness owners. For more information or 
to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Second Friday of each month,
Sustainable Syracuse meets at 7:30 a.m. 
at Tony’s Family Restaurant, 3004 Burnet 
Ave., Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135.
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DECEMBER 12

n Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

n Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

n CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

n Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

n Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

n Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

n Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. n

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703

BUSINESS CARD GALLERY

ments, and catalyzed Invest Syracuse’s 
academic investment by recruiting top 
scholars and identifying funds to support 
100 new faculty hires to realize the teach-
ing and research goals of the University. 
We are fortunate that we can continue to 
benefit from her wealth of experience and 

deploy it to significant areas.”
Wheatly joined Syracuse University in 

2016. She had previously served as pro-
vost at West Virginia University for four 
years. 

“The last four years at Syracuse 
University have been some of the most 

rewarding in my 24-year career as an 
administrator in higher education, and 
I am very proud of our work together, 
including our successful Middle States 
reaccreditation efforts and launching six 
shared competencies to guide the under-
graduate-learning experience,” Wheatly 

said in the release. “Now, I look forward 
to a new role, one that allows me to con-
centrate on issues that most matter to me 
personally and professionally, including 
paving the way for other women faculty 
members and spotlighting the scholarly 
contributions of the ACC.”         n

PROVOST: Wheatly joined Syracuse University in 2016. She had previously worked at West Virginia University Continued from page 6
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Send your news on new 
hires and promotions to:
movers@cnybj.com

ACCOUNTING

Grossman St. Amour 
CPAs recently promoted 
the following people. JAI-
MIE P. GALANTE was pro-
moted to senior manager. 
She joined Grossman St. 
Amour CPAs in 2012 and 
practices in the areas of 
audit and attest engage-
ments and financial-
statement preparation. 
Galante is a graduate of 
Le Moyne College with 
an MBA and bachelor’s 
degree in accounting and 
is a CPA. ELIZABETH A. 
GARDNER was promoted 
to senior manager. She 
has been with Grossman 
St. Amour CPAs since 
2005 and practices in the 
areas of individual, part-
nership, and corporation 
tax return preparation 
and tax planning for indi-
viduals and businesses. 
Her experience includes 
bookkeeping, financial-
statement preparation, 
and payroll and sales-tax 
return preparation for 
various industries. Gard-
ner is a CPA and a gradu-
ate of Le Moyne College 
with a bachelor’s degree 
in accounting. GIANNA 
F. CONTE was promoted 
to supervisor. She joined 
Grossman St. Amour in 
2016 and her areas of 
practice include financial-statement prep-
aration, income-tax return preparation, 
payroll and sales-tax return preparation, 
and bookkeeping. Conte is a CPA and a 
graduate of Syracuse University’s Martin 
J. Whitman School of Management with 
a master’s degree in accounting, and a 
bachelor’s degree in accounting. JASON 
M. HELD was promoted to supervisor. He 
joined Grossman St. Amour in 2016 and 
his areas of practice include audit and at-
test engagements, financial-statement 
preparation, and bookkeeping. Held is a 
veteran of the U.S. Army. He is a CPA and 
a graduate of Le Moyne College with an 
MBA and a bachelor’s degree in account-
ing. ADAM L. KROFT was promoted to su-
pervisor. He has been with Grossman St. 
Amour CPAs since 2017 and his areas of 
practice include income-tax return prepa-
ration, payroll and sales-tax return prepa-
ration, and bookkeeping. Kroft is a CPA 
and a graduate of SUNY Oswego with an 
MBA in public accounting, as well as a 
bachelor’s degree in business administra-
tion from SUNY Buffalo. 

ARCHITECTURE & ENGINEERING

Beardsley Architects + 
Engineers has named 
DENNIS G. MCCARTHY a 
principal of the firm. He is 
a NYS-licensed engineer 
with a degree in electrical 
and computer engineer-
ing from Clarkson Univer-
sity. McCarthy joined the 
firm in 1993 as an electrical engineer. In 
addition to his role as principal, he serves 

as a project manager for 
federal clients and over-
sees Beardsley’s building 
systems team. JARED M. 
BRACKEN has joined the 
firm as senior architect. 
He comes to Beardsley 
from Salt Lake City, Utah, 
where he served as proj-
ect architect for multi-family residential, 
institutional, educational, commercial, and 
civic clients. With more than 14 years of 
experience, Bracken brings to Beardsley 
a well-rounded skill set gained from work-
ing on a diverse portfolio of projects. 

BANKING & FINANCE

NBT Bank has promoted MATTHEW 
MILLER, KIM KUTZER, and BENJAMIN 
VERRETTE. Miller is now 
North Syracuse market 
manager and will assume 
branch manager duties 
for NBT Bank’s North 
Syracuse office. He has 
21 years of experience in 
banking and retail man-
agement. Miller joined 
NBT in 2015 as a branch 
manager at the Camillus 
office. He was promoted to 
assistant VP at NBT Bank 
in 2018. Miller earned his 
associate degree from 
SUNY Jefferson in Water-
town. Kutzer is now South 
Syracuse market man-
ager. She has 25 years of 
experience in banking and 
retail management. Most 
recently, Kutzer served 
as branch manager for 
NBT’s office in Manlius, 
which she will continue 
to manage. She earned her bachelor’s 
degree in business and communications 
from St. John Fisher College. Verrette pre-
viously served as North Syracuse branch 
manager and is now business banking of-
ficer. He has 20 years of experience in the 
financial services industry. He joined NBT 
Bank in 2015 as branch manager of the 
North Syracuse office and was promoted 
to assistant VP at NBT Bank in 2018. Ver-
rette graduated from SUNY Buffalo with a 
degree in economics and finance.

Tompkins Financial Corp. has promot-
ed JASON ELLIOT to assistant VP, infor-
mation security architect and AMANDA 
LIPPINCOTT to officer, legal analyst. El-
liot started with the company in 2013. He 
has six years of experience in the banking 
industry. Elliot received his associate de-
gree in computer forensics from Tomp-
kins Cortland Community College and his 
bachelor’s degree in information assur-
ance from Utica College. Lippincott began 
with the company in 2018. She previously 
worked at Ithaca College and has just over 
one year of experience in the banking in-
dustry. Lippincott received her bachelor’s 
degree in political science from Alfred Uni-
versity, and her master’s degree in student 
affairs in higher education from Indiana 
University of Pennsylvania. Tompkins 
Trust Company, a banking subsidiary of 
Tompkins Financial, has promoted CAL-
LYN PYHTILA to assistant VP, branch man-
ager, and COURTNEY REINHART to officer, 
branch manager. Pyhtila started with the 
bank in 2011. She has eight years of expe-

rience in finance and banking. As branch 
manager for the bank’s West End and 
Cornell branches, she works with custom-
ers in all aspects of retail and commercial 
banking, while also serving the student 
population at Cornell. Pyhtila earned her 
bachelor’s degree of psychology at Univer-
sity of Phoenix and is also a certified nota-
ry. Reinhart started with Tompkins Trust 
in 2017. She has 11 years of experience in 
finance and banking. As branch manager 
for the East Hill Plaza location, she works 
with customers in all aspects of retail and 
commercial banking. Reinhart earned her 
associate degree in business administra-
tion from Tompkins Cortland Community 
College and is also a certified notary. 

HEALTH CARE

Orthopedic surgeon MARK MORIARTY 
has joined Rome Medical Practice Or-
thopedics and Sports 
Medicine. A member of 
Rome Memorial Hospital’s 
(RMH) medical staff, Dr. 
Moriarty joins R. Mitch-
ell Rubinovich and Alfred 
Moretz, III at the Chest-
nut Commons practice, 
which has been open in 
Rome since 2005. Dr. Moriarty has more 
than 33 years of experience in orthopedic 
medicine with a focus on general orthope-
dics, adult reconstructive surgery of the 
knee, hip and shoulder, sports medicine 
and trauma, as well as arthroscopic proce-
dures of the knee and shoulder. Moriarty 
comes to Rome after spending most of his 
career in the Southeast, including the past 
19 years in North Carolina. In addition to 
his work in private practice orthopedic 
medicine, Dr. Moriarty has served as an 
assistant clinical professor of orthopedics 
at Duke University Medical Center, as 
well as working with U.S. Air Force’s 56th 
Fighter Wing in Tampa, Florida. Certified 
by the American Board of Surgery, Dr. 
Moriarty earned his medical degree from 
Georgetown University School of Medi-
cine in Washington, D.C. He completed 
his residency in orthopedic surgery at 
Monmouth Medical Center in New Jersey. 

CAITLIN KETCHAM re-
cently joined Finger Lakes 
Health as a certified ath-
letic trainer who will be 
stationed at local school 
sporting events in Geneva. 
Finger Lakes Health pro-
vides a continuum of care 
to young athletes through 
its network of physicians, orthopaedic 
surgeons, physical therapists, and a dedi-
cated athletic trainer. Ketcham will treat 
students ranging from in-and-out of sea-
son athletes as well as the general popula-
tion. In addition to treating students in the 
athletic training room and attending team 
practices, she will attend games, and also 
work with athletes who may be unable to 
fully participate with the rest of their team 
due to injury. She received her bachelor’s 
degree in exercise science from Skidmore 
College in Saratoga Springs in 2011 be-
fore earning a master’s degree in athletic 
training from Plymouth State University 
in Plymouth, New Hampshire, three 
years later. Ketcham previously worked 
as an assistant athletic trainer at Hobart 
and William Smith Colleges. She created 
and supervised therapeutic exercise pro-
grams, worked on computerized concus-
sion testing, and evaluated and treated 
NCAA Division I and Division III student 
athletes. DOROTHY RICKS has been pro-
moted to nutritional services director at 

Finger Lakes Health for 
all its acute and long-term 
care facilities. Ricks has 
been the manager of nutri-
tional services at Hunting-
ton Living Center for the 
last 28 years and has been 
serving in the capacity of 
interim director since Feb-
ruary 2019. Before her career path began, 
Ricks graduated from SUNY Alfred State 
College. She then received a bachelor’s 
degree from SUNY College at Fredonia, 
and completed training at the Cornell 
Leadership Program.

HEALTHCARE FINANCE

Bankers Healthcare Group has added 
five new employees to 
its Syracuse staff. SETH 
GUSTAFSON joins BHG 
as a help desk specialist. 
Prior to BHG, he worked 
in IT contracting with 
Mission Health. TYLER 
UNDERWOOD joins as a 
junior account manager. 
He is a recent graduate 
of Le Moyne College and 
previously worked at Del-
monico’s Italian Steak-
house. HANNAH BENDER 
also comes aboard as a 
junior account manager. 
She previously worked as 
a business administrator 
at Comfort Systems USA. 
IAN FARRELL joins as an 
account executive. Prior to 
joining BHG, he worked 
as an account manager at 
CXtec, focusing on sup-
plying communication 
equipment to hospitals 
and medical providers 
across the country. EMILY 
CHRISTIANSEN joins as a 
customer service repre-
sentative. She previously 
worked at the Empire 
Farm Brewery as director 
of events and marketing 
team content creator.

INSURANCE

Security Mutual Life In-
surance Company of New 
York has hired VICTOR 
NGAI as VP, advanced mar-
keting attorney. He will be 
responsible for developing 
new business opportuni-
ties within the advanced 
markets and supporting 
field associates operating 
in those markets. Ngai has an extensive 
background in the financial planning and 
wealth advising industries and has worked 
for Guardian Life Insurance Company of 
America, SEI Wealth Network, Prudential 
Securities, and Prudential Financial. Most 
recently, he founded Vertex Advanced 
Planning Solutions, LLC, an entrepreneur-
ial venture in which he provided training 
to agents and engaged in case consulta-
tion and case-design support. Ngai earned 
a bachelor’s degree in chemical engineer-
ing from Rutgers University and a juris 
doctorate from New York Law School.     n
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cludes a new fixed roof, a vertically hung 
scoreboard, “state-of-the-art” sound and 
lighting systems, improved accessibility, 
and the installation of air conditioning, the 
school noted.

“The Stadium Project is progressing 
well and every day we get closer and 
closer to a transformed stadium experi-
ence,” Syracuse Director of Athletics John 
Wildhack said in the release. “After years 

of soliciting feedback from students, fac-
ulty, staff, fans, and alumni, I am thrilled 
to see this exciting vision starting to take 
shape. The Mirons are longtime support-
ers of Syracuse Athletics and have been 
instrumental in elevating our status as a 
powerhouse program whose success on 
the playing fields is second only to the suc-
cess our student-athletes have in the class-
rooms, labs and in their communities.”

Libraries fund
The donation will also support the cre-

ation of the Diane and Bob Miron Fund 
for Academic Success in the Libraries. 

Diane Miron says supporting the 
Syracuse libraries was an “easy decision,” 
as she currently serves on the libraries 
advisory board. The new Diane and Bob 
Miron Fund for Academic Success will 

support any academic and student success 
initiatives within the libraries, “including 
but not limited to” entrepreneurship ef-
forts. Those efforts include the Blackstone 
LaunchPad, student services, technology 
enhancements, and the creation and main-
tenance of student spaces. 

In honor of the Mirons’ philanthropy, 
the Libraries Learning Commons on the 
first floor will be named in their honor.     n
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