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BINGHAMTON — Broome County hotels 
continued to see a rebound in business in 
September with an increase in guests, accord-
ing to a recent report.

The hotel-occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county jumped 21.8 percent to 61 percent in 
September, according to STR, a Tennessee–
based hotel market data and analytics com-
pany. It was the seventh straight monthly 
increase in occupancy in the county as the 
year-over-year comparisons were to a month 
in 2020 affected significantly by the COVID-19 
pandemic. However, the latest monthly gain 
was the smallest of the seven. Year to date, oc-

cupancy is up 36.9 per-
cent to 52.7 percent.

Broome County’s 
revenue per available 
room (RevPar), a key indus-
try gauge that measures how 
much money hotels are bringing in per avail-
able room, increased 58.6 percent to $61.58 in 
September. Through the first nine months of the 
year, RevPar is up 60.8 percent to $47.49.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold room, 
rose 30.2 percent to $101 in the county in the 
ninth month of the year. Year to date, ADR is 
up 17.5 percent to $90.13. 

FULTON — The New York State 
Department of State on Oct. 8 announced 
the completion of the Pathfinder Towpath 
Trail in the city of Fulton as part of the 
Local Waterfront Revitalization Program 
(LWRP). 

The $1.1 million, 
multi-phased proj-
ect was funded in 
part with $811,500 
in Environmental 
Protection Fund 
LWRP grants that helped pay for the trail’s 
design and construction to increase recre-
ational opportunities, support tourism, and 
spur economic growth for the region, the 
department said.

The new 2.5-mile trail segment includes 
a newly paved surface, kiosks, lighting, 
site furnishings, grading and planting, and 
interpretive panels. The new trail segment 
advances the goals in the city’s draft LWRP 

by “capitalizing on Fulton’s canal location to 
attract visitors and offer more recreational 
opportunities along the waterfront,” per 
a Department of State news release. The 
project also received $150,000 from the New 

York State Canal 
Corporation.

“This is an excit-
ing time for Fulton. 
This new trail is the 
perfect comple-
ment to our ‘Fulton 

Forward’ mindset. It allows our residents and 
visitors to enjoy our beautiful waterways 
while exploring new parts of the community. 
This project would not have been possible 
without the support of our friends at the 
Department of State. They believed in our 
vision and as a result we are here today to 
celebrate what is just the start of our revital-
ization,” City of Fulton Mayor Deana Michaels 
said in the release.
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SYRACUSE — Onondaga County hotels 
again saw a substantial rise in guests in 
September compared to a year ago as the hos-
pitality industry continued to rebound from 
the pandemic, according to a recent report.

The hotel-occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county jumped 39.3 percent to 60.6 percent 
in September from the year-prior month, 
according to STR, a Tennessee–based hotel 
market data and analytics company. It was the 
seventh consecutive month of large increases 
in occupancy, each greater than 39 percent. 
These are the first seven months in which the 
year-over-year comparisons were to a month 
affected negatively by the COVID crisis. The last 
year of monthly reports before that showed 
significant declines in occupancy as the com-
parisons were to a pre-pandemic month.

Revenue per available room (RevPar), a key 
industry gauge that measures how much money 
hotels are bringing in per available room, nearly 
doubled (up 92.6 percent) to $68.92 in Onondaga 
County this September from a year before.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, increased 38.2 percent to $113.71 in 
September compared to September 2020.
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New York dairy farms produced nearly 
1.27 billion pounds of milk in September, 
up almost 1.8 percent from more than 1.24 
billion pounds in the year-prior month, the 
USDA’s National Agricultural Statistics Service 
(NASS) recently reported.

Milk production per cow in the state aver-
aged 2,015 pounds in September, up 1.5 per-
cent from 1,985 pounds in the year-ago month.

The number of milk cows on farms in 
New York state totaled 628,000 head in 
September, up 0.3 percent from 626,000 
head in September 2020, NASS reported.

Farmers saw little to no change in milk 
prices in the latest report. New York dairy 
producers in August were paid an average of 
$18.20 per hundredweight, up 10 cents from 
July, but unchanged from August 2020.

In neighboring Pennsylvania, dairy farms 
produced 798 million pounds of milk in 
September, down more than 2 percent from 
a year earlier.
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New York farms produced 144.2 million 
eggs in September, down 1.1 percent from 
145.8 million eggs in the year-prior period, the 
USDA’s National Agricultural Statistics Service 
(NASS) recently reported.

The number of layers in the Empire State av-
eraged 5.71 million in September, a decline of 
1.2 percent from nearly 5.78 million in the same 
month in 2020. September egg production per 
100 layers was nearly unchanged at 2,525 eggs, 
compared to 2,523 eggs in September 2020.

In neighboring Pennsylvania, farms pro-
duced 782 million eggs in September, up 
almost 5 percent from more than 745 million 
eggs a year before.

U.S. egg production totaled 9.18 billion 
eggs in September, up nearly 1.4 percent from 
almost 9.06 billion eggs in September 2020. 
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BY ERIC REINHARDT
ereinhardt@cnybj.com

JOHNSON CITY — Binghamton 
University’s new Decker College of 
Nursing and Health Sciences build-
ing represents just one component of 
the school’s health-sciences campus in 
Johnson City. 

It’s located in the former “blighted” 
Corliss Avenue neighborhood in the vil-
lage, which is just south of the village’s 
Main Street business district. 

That’s according to the office of Gov. 
Kathy Hochul, who spoke at the school’s 
ceremony to formally open the facility on 
Oct. 25. 

The Decker College welcomed its first 
students to Johnson City in 2021. The 
now-completed, six-story, 112,000-square-
foot facility is located inside of the repur-
posed Endicott Johnson shoe box factory. 
Once a 97,000-square-foot structure, the 
project included the construction of a 
15,000-square-foot addition to the original 
building. 

The state has spent a total of $287 mil-
lion to complete the 13-acre health-sci-
ences campus in downtown Johnson 
City, which includes Decker College, 
and STEM-education initiatives at 
Binghamton University, per the gover-
nor’s office.

New York State’s provision of $287 
million includes funding from both SUNY 
and Empire State Development, Hochul’s 
office added. 

The project also includes the 
Binghamton University School of 
Pharmacy and Pharmaceutical Sciences, 
which graduated its first class this past 
spring. 

The school is also currently partnering 
with Lourdes Hospital in Binghamton 
to construct a nearby elder-care facility 
that will serve the community and allow 
students to receive hands-on clinical ex-
perience.

“Our Health Sciences Initiative and 
the Johnson City campus did not simply 
materialize overnight but resulted from 
our Road Map strategic-planning process. 

We knew we had significant strengths 
in the health sciences and there exists a 
local, regional and nationwide workforce 
problem that we could help alleviate,” 
Harvey Stenger, president of Binghamton 
University, said. “After years of planning 
and support from all corners of our 
University community and beyond, we 
successfully designed programs for our 
School of Pharmacy and Pharmaceutical 
Sciences and built additional curricu-
lum and programs around our Decker 

School of Nursing, which has evolved 
into the Decker College of Nursing and 
Health Sciences. We are thrilled to also be 
transforming the urban core of Johnson 
City. Our strategy of targeting downtown 
communities for our expansion efforts 
paid off in Binghamton and now is having 
similar, positive impacts in the village.”

More than 130 faculty and staff are em-
ployed across Decker College, which has 
over 700 students, both undergraduate 
and graduate, per Hochul’s office.          

Binghamton Univ. adds to 
health-sciences campus 
with Decker College       
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Harvey Stenger, president of Binghamton University, on Oct. 25 addressed a gathering as the school formally 
opened the Decker College of Nursing and Health Sciences in the village of Johnson City.

The drop ends a 
streak of 12 straight 
monthly gains

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York realtors sold 13,274 
previously owned homes in September, 
down 4.6 percent from 13,907 homes sold 
in September 2020.

The data comes from the New York 
State Association of Realtors’ (NYSAR) 
September housing-market report issued 
Oct. 21.

The decline broke a string of 12 con-
secutive months of rising closed sales. 
However, pending sales in September fell 
by a greater amount, nearly 13 percent, 
pointing to further declines in closed sales 
in forthcoming months.

New York sales data
Pending sales totaled 13,588 in 

September, down 12.9 percent from 15,607 
pending sales in the same month in 2020, 
according to the NYSAR data.

Home prices continued to jump amid 
tight inventory and rising prices in the 
broader economy.

The September 2021 statewide median 
sales price was $378,000, up 18.5 per-
cent from the September 2020 median 
sales price of $319,000. The New York 
state housing market has seen 17 straight 
months of median sales-price increases in 
year-over-year comparisons.

The months’ supply of homes for sale at 
the end of September stood at 3.2 months, 
down 35 percent from 4.9 months at the 
end of September 2020.

A 6 month to 6.5-month supply is con-
sidered to be a balanced market, NYSAR 
says.

The number of homes for sale totaled 
42,849 in September, down nearly 22 per-
cent from 54,863 homes in September 2020. 
The inventory of homes for sale has de-
clined for 23 straight months in year-over-
year comparisons, according to NYSAR.

Central New York data
Realtors in Onondaga County sold 487 

previously owned homes in August, down 
4.7 percent from the 511 homes sold in 
the same month in 2020. The median 
sales price rose 2.8 percent to $185,000, 
from $180,000 a year ago, according to the 
NYSAR report.

The association also reports that re-
altors sold 193 homes in Oneida County 
in September, down 5.9 percent from the 

205 homes sold in September 2020. The 
median sales price increased 13 percent to 
$170,000 from $150,500 a year prior.

Realtors in Broome County sold 179 
existing homes in September, down 8.7 
percent from 196 a year earlier, according 
to the NYSAR report. The median sales 
price rose 18.4 percent to $159,900 from 
$135,000 a year ago. 

In Jefferson County, realtors closed on 

148 homes in September, up less than 1 
percent from 147 a year before, and the 
median sales price of $204,700 was up 26 
percent from $162,500 in September 2020, 
according to the NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state, 
and it includes townhomes and condo-
miniums in addition to existing single-fam-
ily homes, according to NYSAR.              

New York home sales slip nearly 
5 percent in September

NEW YORK STATE HOUSING MARKET DATA

Yearly comparison for September

IMAGE CREDIT: NYSAR
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Regional firms to pitch for 
funding in FuzeHub contest
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — The finalists in FuzeHub’s 
2021 commercialization competition in-
clude businesses from Syracuse, Cazenovia, 
Binghamton, Hamilton, and Potsdam.

The event is set for Nov. 8-9 at the Turning 
Stone Resort Casino in Verona. The compe-
tition — part of FuzeHub’s Jeff Lawrence 
Innovation Fund — is in its fifth year. A total 
of 12 entrepreneurs from across New York 
state will pitch their ideas before a live audi-
ence for the chance to win 
$50,000.

FuzeHub is an Albany–
based nonprofit that works 
to help small and medi-
um-sized manufacturing companies in New 
York state.

“FuzeHub is excited to celebrate these 
New York State technology entrepreneurs 
on their pathway to becoming future busi-
ness leaders in our communities. These 
awards continue to help a diverse set of 
start-ups further develop their products 
and get closer to bringing them to mar-
ket,” Elena Garuc, executive director of 
FuzeHub, said in a news release.

Regional finalist companies
• Carapace Analytics LLC of Syracuse is

focused on advancing technologies in senior
care and monitoring. The firm says its goal is 
to mitigate the effects of fall injuries among 
older adults through individualized activity 
data. It’s developing a wearable device and 
software suite that provides a detailed re-
port of one’s mobility and associated risks. 
Carapace Analytics “seeks to change the 
paradigm” of older adult care by introducing 
a level of objective mobility monitoring that 
would “otherwise be impossible to achieve,” 

as described in the FuzeHub release.
• “With an expanding desire and need

for green energy,” DomCat Technologies, 
LLC of Binghamton seeks to expand New 
York’s manufacturing base with its low plat-
inum-content catalysts for fuel-cell applica-
tions, as described by FuzeHub.

• Eco-Baggeez LLC of Cazenovia says its
patented alternative to plastic sandwich bags 
will help “put a dent” in the billions of plastic 
sandwich bags that end up in landfills, wa-
terways, and oceans from U.S. households 
each year, per FuzeHub. With a “strong 

social mission,” the firm 
says it plans to expand its 
product line and impact by 
providing Eco-Baggeez in 
B2B, B2C, and B2G chan-

nels in both retail and wholesale arenas.
• Natural Beauty Breast Prosthesis,

LLC, of Hamilton, manufactures an organic, 
all-natural fiber, external breast form for 
women who have had mastectomies with-
out reconstruction. “We help women look, 
move, and feel like their natural selves while 
giving them the peace of mind knowing what 
they’re putting up against their skin will do 
them no further harm,” the company says.

• Pharmacoustics Technologies, LLC
of Potsdam is an ultrasonic characteriza-
tion/evaluation device startup developing 
instruments and equipment for assuring 
and increasing quality in pharmaceutical 
manufacturing.

• SensoLife LLC, also of Potsdam, says it
creates materials and sensing solutions that 
provide easier, more convenient, and inex-
pensive technology for health monitoring 
and wearables. The company’s conductive 
transparent materials address long-standing 
issues with wearable electronics, providing 
flexibility, optical transparency and conduc-
tivity.                       

BY ERIC REINHARDT
ereinhardt@cnybj.com

U pstate New Yorkers became less
 confident about economic condi-
 tions in the third quarter of 2021.

Consumer sentiment in Upstate was 
measured at 63.4 in the third quarter, down 
13.2 points from the last reading of 76.6 
in this year’s second quarter. The latest 
reading represents Upstate’s lowest overall 
index score since 2011.

That’s according to the latest quarterly 
survey of Upstate and statewide consumer 
sentiment that the Siena College Research 
Institute (SRI) released Oct. 14. 

Upstate’s overall sentiment of 63.4 was 
8.5 points below the statewide consum-
er-sentiment level of 71.9, which fell 11.8 
points from the second quarter.

The statewide figure was 0.9 points 
lower than the third-quarter reading of 
72.8 for the entire nation, which was down 
12.7 points from the second-quarter fig-
ure, as measured by the University of 
Michigan’s consumer-sentiment index.

The overall, current, and future indexes 
for New York all decreased this quarter and 
are below the breakeven point at which op-
timism and pessimism balance. The over-
all, current, and future national indexes 

also decreased. New Yorkers, while not as 
confident as before, are still more optimis-
tic about future economic conditions than 
the nation as a whole, SRI noted.

“A lingering pandemic, inflation, supply 
chain concerns and little good news out of 
Washington pulled the plug on consumer 
sentiment as summer turned to fall. With 
virtually every number down, most fu-
ture numbers by double digits, consumers’ 
willingness to spend even as the holiday 
season approaches, hit a statewide low 
since June 2020 and a low not seen since 
2011 among Upstaters,” Doug Lonnstrom, 
professor of statistics and finance at Siena 
College and SRI founding director, said in 
the SRI report. “Plans to purchase major 
consumer goods all fell with major home 
improvements down by 10 percentage 
points. And as gasoline prices have left 
$3.00 in the rearview mirror, over half of 
New Yorkers are again sighing at the pump 
and worse yet, food prices have two-thirds 
[of respondents], highest since 2015, cry-
ing at the grocery checkout lines.” 

In the third quarter of 2021, buying 
plans fell 3.4 percentage points from the 
second-quarter measure to 19.1 percent for 
cars and trucks, dipped 1.7 points to 45.5 
percent for consumer electronics, slipped 
1.7 points to 30.1 percent for furniture, de-

clined 3.3 points to 10.1 percent for homes, 
and fell 10.3 points to 24.2 percent for major 
home improvements.

Gas and food prices
In SRI’s quarterly analysis of gas and 

food prices, 58 percent of upstate New 
York respondents said the price of gas was 
having a serious impact on their monthly 
budgets, up from 57 percent in the second 
quarter and 47 percent in the first quarter.

In addition, 54 percent of statewide re-
spondents said the price of gas was having 
a serious impact on their monthly spending 
plans, which was the same as the second 
quarter’s measurement and up from 43 
percent in the first quarter.

When asked about food prices, 65 per-
cent of upstate respondents indicated the 
price of groceries was having a serious im-
pact on their finances, up from 64 percent 
in the second quarter and from 56 percent 
in the first quarter.

At the same time, 66 percent of statewide 
respondents indicated the price of food was 
having a serious impact on their monthly 
finances, up from 63 percent in the second 
quarter and 57 percent in the first quarter.

SRI conducted its survey of consumer 
sentiment between Sept. 29 and Oct. 7 by 
random telephone calls to 394 New York 
adults via landline and cell phone. It has an 
overall margin of error of plus or minus 3.8 
percentage points, according to SRI.           

Upstate, statewide consumer 
sentiment plummet in Q3

2

Appendices

Consumer Sentiment in New York State (index numbers): Third Quarter 2021
(Groups listed in descending order by Overall ICS Rating)

Overall Current Future
Democrats 84.0 78.4 87.6
Highest Income, $100K+ 79.6 75.8 82.0
Higher Income, $50K+ 77.9 77.3 78.3
Metro NYC 77.2 72.0 80.5
Under Age 55 76.3 72.0 79.1
Men 75.0 71.6 77.1
New York State 71.9 69.7 73.2
Women 69.9 67.8 71.3
Age 55 and older 65.8 67.5 64.7
Lower Income, less than $50K 65.1 58.4 69.3
Upstate NY 63.4 66.0 61.8
Republicans 59.9 64.8 56.7

45.0

55.0

65.0

75.0

85.0

95.0

105.0

115.0
Index of Consumer Sentiment, U.S. and New York, 1999-Present

United States New York

Index of Consumer Sentiment, U.S. and New York, 1999-Present

IMAGE CREDIT: SIENA COLLEGE RESEARCH INSTITUTE
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14th AnnualTompkins Financial boosts 
dividend by more than 5 percent
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Tompkins Financial Corp. 
(NYSE: TMP) recently announced that its 
board of directors approved payment of a 
regular quarterly cash dividend of 57 cents a 
share for the fourth quarter. 

The dividend is payable on Nov. 15, to com-
mon shareholders of record on Nov. 2. The 
dividend represents a 5.6-percent increase 
over the cash dividend of 54 cents that the 
Ithaca–based banking company paid in this 
year’s third quarter.

At Tompkins Financial’s current stock 
price, the payment yields about 2.7 percent 
on an annual basis.

Tompkins Financial separately announced 
that it generated net income of $21.3 million in 
the third quarter of 2021, down 12 percent from 
$24.2 million in the same period in 2020. Results 
for this year’s third quarter were negatively 
impacted by about $4.1 million of nonrecurring 
expenses related to the prepayment of bor-
rowings and the redemption of trust-preferred 
securities, Tompkins Financial said in its latest 
earnings report. Though these transactions 
had a negative impact on current quarterly 
earnings, they are expected to have a favorable 
impact on future earnings through reduced 
interest expense, the banking company added.

Tompkins Financial is a financial-ser-
vices firm serving the Central, Western, 
and Hudson Valley regions of New York 
and the Southeastern part of Pennsylvania. 
Tompkins Financial is parent of Tompkins 

Trust Company, Tompkins Bank of Castile, 
Tompkins Mahopac Bank, Tompkins VIST 
Bank, and Tompkins Insurance Agencies, 
Inc. It also offers wealth-management ser-
vices through Tompkins Financial Advisors. 

The company’s four wholly owned banking 
subsidiaries will soon be combined into one 
bank, with The Bank of Castile, Mahopac 
Bank, and VIST Bank merging with and 
into Tompkins Trust Company. The com-
bined bank will conduct business under the 
“Tompkins” brand name, with a legal name of 
“Tompkins Community Bank.”             

PHOTO CREDIT: TOMPKINS FINANCIAL

Tompkins Financial Corp.’s headquarters building in Ithaca.

Planning to  acquire Xerox 
Holdings property 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SKANEATELES — Tessy Plastics Corp. says it will 
expand its footprint into Monroe County by year’s end 
with the purchase of a property with three buildings 
that Xerox Holdings Corporation previously owned. 

The property is in the Monroe County commu-
nity of Webster, about an hour away from Tessy’s 
existing facilities in Onondaga County. 

The company isn’t releasing the amount it’s pay-
ing for the property and the three buildings, Grace 
Oswald, marketing specialist for Tessy Plastics, 
tells CNYBJ in an email.

Founded in 1973, Tessy Plastics is a contract 
manufacturer headquartered in Skaneateles with 
additional local facilities in Elbridge and Van 
Buren. The firm specializes in injection molding 
and custom automated-assembly products. 

The acquisition represents supplemental ware-
house space and “room for future growth,” per a 
Tessy news release. All three buildings provide an 
estimated total of about 1.5 million square feet, with 
the largest of three buildings measuring more than 
750,000 square feet.

Two of the three buildings are already vacant 

and the third will be vacant by 2022.
The additional buildings mean Tessy Plastics is 

nearly doubling its available square footage, the 
company said. Tessy currently has more than 1.7 
million square feet of space in its facilities in New 
York, Pennsylvania, and China. 

“Knowing that we have the extra space to expand 
in the future is a strategic initiative that has always 
been important to Tessy. We’ve had great success 
in the past with having additional space. Having 
the extra square footage allows us to onboard pro-
grams quickly and continually adapt to our custom-
ers’ ever-changing needs,” Roland Beck, president 
of Tessy Plastics said. “Just last year we took on a 
large medical program that required us to have a 
manufacturing facility readily available. In just 15 
weeks, we transformed a 400,000 square foot ware-
house into a state-of-the-art medical manufacturing 
facility in support of one of our largest customers’ 
needs regarding the global pandemic.” 

Tessy plans to lease a portion of the purchased 
area in Webster to third-party tenants and use the 
remainder as warehouse space — proceeding with 
the assumption that the buildings will later turn 
into full-scale production plants. 

“It’s remarkable to see how much we have 
grown. In 2016, we were excited to nearly double 
our total square footage and now we have close to 
triple that amount totaling close to 3 million square 
feet in Central New York,” Beck said.                    

Tessy Plastics expanding into Monroe County

Skaneateles–based Tessy Plastics Corp., which has a plant in Van Buren (seen above), is purchasing three buildings in Webster in 
Monroe County that Xerox Holdings Corporation previously owned. 

PH
OT

O 
CR

ED
IT:

 TE
SS

Y P
LA

ST
IC

S F
AC

EB
OO

K P
AG

EEngage with CenterState 
CEO’s Tech & Culture Programs 
to Support Diverse Talent

O ne of the marks of success of CenterState CEO’s innovation and 
 entrepreneurial efforts is the thriving tech ecosystem in 
Syracuse. This community is home to many rapidly growing tech 

companies, and is a great place for people to get a job 
or start their tech career. However, like so much of 
the tech industry across the country, many people 
are underrepresented, and jobs have not been readily 
accessible to people of color, minorities, or women.

CenterState CEO, through its Tech & Culture pro-
gram and with support from the JPMorgan Chase 
Foundation’s AdvancingCities Challenge, is working to 
engage diverse professionals and highlight career op-
portunities in the region’s growing tech sector. This en-
sures there are more equitable opportunities while also 
creating a pipeline of exceptional and diverse talent. 

Building a social and professional network of di-
verse tech professionals within the region through Tech & Culture 
supports the success of Syracuse Surge. By connecting diverse talent to 
one another, Tech & Culture is creating a network critical to shaping the 
local tech ecosystem and making Syracuse a place where people want 
to live and work. These connections are facilitated in part through the 
Syracuse Surge Learning Community, which prepares residents, specifi-
cally women and people of color, to transition into tech careers. Through 
the learning community’s participants discover what it takes to create a 
career in tech, as well as network and develop relationships with mentors.

I encourage all our members, but particularly those in the tech in-
dustry, to think about ways their company can support these programs. 
This could include sponsoring an event or having a member of your 
staff speak at a Tech & Culture or learning community event. You could 
consider offering to showcase your company and meet with Learning 
Community program participants, or encourage your staff to become 
active in these Tech & Culture programs. To learn how, contact Marcus 
Webb at mwebb@centerstateceo.com .                                        

Robert M. Simpson is president and CEO of CenterState CEO, the primary 
economic-development organization for Central New York. This article is 
drawn and edited from the “CEO Focus” email newsletter that the organiza-
tion sent to members on Oct. 14.

ROBERT M. 
SIMPSON

CEO Focus

https://cnyatd.org/cny_best
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SYRACUSE — Work is underway on the 
former Post-Standard building at 101 N. 
Salina St. in Syracuse, which will soon 
become the new headquarters for VIP 
Development Associates, the development 
arm of VIP Structures.

Moving forward, the facility is now 
known as the Post, VIP revealed during 
an Oct. 22 event inside the building. VIP 
Structures, a national design-build firm, 
currently operates at 1 Websters Landing 
in Syracuse.

“The decision to purchase the Post-
Standard [building] in 2017 felt deeply per-
sonal, not only to be able to expand VIP 
Structures and our current footprint in the 
city but to give back to the city that welcomed 
me,” Dave Nutting, a Massachusetts native 

and executive chair of VIP Development 
Associates, said in his remarks. Nutting 
founded VIP Structures in 1975, and since 
that time the company has grown to include 
architecture and construction, development, 
and engineering. It has 130 employees.

VIP Structures paid $4 million for the 
building, according to the website of the 
Onondaga County Office of Real Property 
Tax Services. The overall project will cost 
$20 million, the company tells CNYBJ.

Sub-contractors on the project will include 
Century Heating + Cooling of DeWitt, which 
handles maintenance and service of heating, 
ventilation, and air conditioning; Phoenix 
Electric of CNY, Inc. an electrical contractor 
in DeWitt; and Burns Bros Contractors of 
Syracuse, a mechanical contractor. 

“Moving to the Post gives us the oppor-
tunity to have all of our operating entities on 
one single floor plate … increasing our effi-

ciencies and enabling the collaboration and 
innovation necessary to solve our clients’ 
greatest space needs,” Meg Tidd, CEO of 
VIP Structures, said in her remarks. 

Besides VIP Structures, Chase Design 
will also be a tenant in the building. VIP has 
worked with Chase Design, which has been 
a VIP tenant in Skaneateles. 

Chase Design employs more than 100 
people between offices in Skaneateles and 
Cincinnati, Ohio. 

“We’re real excited … to kind of start 
a new chapter and come back home to 
Syracuse,” Joe Lampertius, president of 
Chase Design, said in his comments at the 
Oct. 22 event.

Dave Chase launched Chase Design in 
Syracuse in 1957 and decided to move the 
business to Skaneateles a few years later, 
according to Lampertius. 

In addition, Advance Media will lease 

the remaining square footage of the exist-
ing building to continue printing the Post-
Standard, VIP said.

VIP Structures will occupy a 
25,000-square-foot space on the building’s 
first floor, Charlie Wallace, Jr., president 
of development, tells CNYBJ. The second 
floor has about 51,000 square feet of ad-
ditional office space on the second floor. 
Chase Design is taking 40,000 square feet of 
the second-floor space, leaving about 11,000 
of additional office space available for lease, 
according to Wallace.

“The building will be occupied in April 
on these floors and in October in our space 
down below, so things are moving along 
quickly,” said Nutting. 

“We cannot wait to experience the fes-
tivals in Clinton Square; invite folks to our 
common area café; and just be that much 
closer to the heart of it all,” Tidd said.          

Crews start transforming former 
Post-Standard building into VIP HQ                                                        

ERIC REINHARDT / CNYBJDave Nutting, executive chair of VIP Development Associates, on Oct. 22 addressed a gathering inside the Post (the former Post-Standard building) at 101 
N. Salina St. in Syracuse. VIP bought the building in 2017 and is renovating the structure to serve as its new headquarters with room for tenants. 
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T he state has awarded funding for
 infrastructure improvements and
some construction projects at some 

smaller airports in Central New York, 
North Country, and the Southern Tier.

New York State has allocated a total 
of nearly $21 million for improvements 
at 24 public-use airports. The funding 
amounts include $2.4 million at facilities 
in Central New York, $5.2 million at 
some airports in the North Country, and 
$3.1 million at facilities in the Southern 
Tier. 

The state money seeks to improve 
safety, facilitate innovation, leverage ex-
isting resources, advance business devel-
opment, and “promote sustainability and 
resilience” at these airports, according to 
a news release from Gov. Kathy Hochul’s 
office.

Administered by the New York State 
Department of Transportation, projects 
funded through the aviation capital-invest-
ment program include the construction 
of new security and access-control im-
provements; deployment of new automat-
ed weather monitoring systems; and the 
construction and rehabilitation of new and 
existing hangars and aircraft-refueling fa-
cilities. These investments will serve to 

make the surrounding communities “more 
economically competitive with neighbor-
ing states,” Hochul’s office contends. 

Central New York 
The Hamilton Municipal Airport in 

Madison County will use $1.3 million to-
ward the safe removal/disposal of the 
existing aged fueling facility and construc-
tion of a new, “environmentally friendly” 
refueling facility. 

Chase Field Airport in Cortland County 
will use a $1.1 million grant to help pay for 
the replacement and relocation of existing 
underground fuel-storage tanks, located 
over a single-source aquifer, with above-
ground fuel spill containment tanks. 

North Country 
The state also awarded $900,000 for the 

rehabilitation of the Massena International 
Airport in St. Lawrence County for New 
York State Police and New York State 
Power Authority operations. 

The Potsdam Municipal Airport in St. 
Lawrence County will use $500,000 to 
deploy new security technologies, includ-
ing new gates, access control and secu-
rity-camera systems, and to help pay for 
parking-area improvements. 

A $1.5 million grant award will help the 
Watertown International Airport pay for 
the safe removal/disposal of the existing 

aged fueling facility and construction of a 
new above-ground refueling facility.

The Ogdensburg International Airport 
in St. Lawrence County will use $900,000 
toward the purchase of emergency back-
up generators; enhancements to security, 
access and communications systems; and 
safety related equipment. 

Southern Tier  
The Greater Binghamton Airport will 

use $1.5 million in state funding toward 
the installation of energy-efficient lighting 
and replacement of its revenue-control 
system. 

In addition, a $200,000 grant will 

help the Lt. Warren E. Eaton Airport 
in Norwich pay for energy-efficient jet 
hangar improvements, including high-ef-
ficiency heating and LED (light-emitting 
diode) lighting and general hangar-reha-
bilitation activities.

The Corning-Painted Post Airport will 
use an award of $100,000 to help pay 
for the acquisition of service equipment 
to maintain operations during inclement 
weather events. 

The Elmira Corning Regional Airport 
will use a $1.3 million grant toward recon-
struction of an existing building into a U.S. 
Customs and Border Protection facility to 
retain international passenger flights.      

Small area airports to use state 
funding for construction projects                                                       
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The Elmira Corning Regional Airport will use a $1.3 million grant toward reconstruction of an existing building into 
a U.S. Customs and Border Protection facility to retain international passenger � ights. The funding is part of nearly 
$21 million in state funding awarded to airports across New York for infrastructure improvements.

BY JOURNAL STAFF
news@cnybj.com

ITHACA — Gov. Kathy Hochul recently 
announced that work has begun on a new 
$96 million affordable-housing development 
and conference center in downtown Ithaca. 

Dubbed Asteri Ithaca, the project will 
be constructed on the western portion of 
the Green Street Parking Garage, which 
will be demolished as part of this urban-re-
newal project. The highly energy-efficient, 
all-electric building will feature 181 afford-
able apartments with 40 homes reserved for 
people in need of supportive services to live 
independently, the governor’s office said in 
late September.

 The Ithaca Urban Renewal Agency re-
leased a request for proposals in 2017 for an 
urban-renewal project to renovate the Green 
Street Parking Garage. The project consists 
of three portions: affordable housing, a con-
ference center, and the Green Street Parking 
Garage’s renovation and construction. All 
three components are being financed sep-
arately. 

 The affordable apartments and 
55,000-square-foot conference center will 
occupy the same 12-story building. The 
$62 million residential portion on the 
top nine floors will include 78 studio, 87 
one-bedroom, eight two-bedroom, and eight 
three-bedroom apartments. Rents are struc-
tured to be affordable to households earning 
up to 80 percent or less of the area median 
income, per the governor’s office.

 Forty apartments are reserved for people 
in need of supportive services. They will ben-
efit from an Empire State Supportive Housing 

Initiative (ESSHI) grant to Tompkins 
Community Action, Inc., which will be ad-
ministered by the Office of Temporary and 
Disability Assistance (OTDA). 

 All residents of the development will be 
provided with free internet service, with 
each unit hard-wired for 5G access, includ-
ing routers for Wi-Fi. amenities will include 
a 12th-floor sky terrace, outdoor space, and 
a fourth-floor fitness center and community 
room. Residents will also have access to a 
common laundry room on every other floor, 
and indoor bike storage on the ground floor. 

 The eastern portion of the Green Street 
Parking Garage will be renovated and ex-
panded to include 350 parking spaces, with 
spots available for building residents to lease. 

 Located at 118 East Green St., Asteri 
Ithaca is within walking distance of the Ithaca 
Commons, City Hall, restaurants, shops, 
medical offices, and professional offices. 

State funding for the $62 million residential 
portion of the Asteri Ithaca includes $11 mil-
lion in permanent tax-exempt bonds, federal 
low-income housing tax credits that will gen-
erate $26.3 million in equity and $19.8 million 
in subsidies from New York State Homes and 
Community Renewal (HCR). NYSERDA will 
provide $550,000 in support. Empire State 
Development (ESD) is also supporting the 
Conference Center with $5 million through a 
Regional Council Capital Grant. 

 Asteri Ithaca’s developer is the Vecino 
Group. The City of Ithaca, Tompkins 
County, the Tompkins County Industrial 
Development Agency, and the Downtown 
Ithaca Alliance are providing “significant fi-
nancial support” for the conference center 
and renovation of the remaining portion of 
the garage, the governor’s office said.          

Work begins 
on $96M Asteri 
Ithaca project PHOTO CREDIT: NEW YORK GOVERNOR’S OFFICE

http://www.cscos.com/careers
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Granger Construction…
A PRINCIPLE-BASED COMPANY.

6701 Manlius Center Road 
East Syracuse, NY 13057 
315-463-2700
www.grangerconstructioncompany.com

Your building project represents a big investment. 
You need a contractor you can trust. Granger builds 
lasting relationships with each of our clients based 
on honesty and integrity. We will partner with you to  
make your project a success.

pre-construction services

general construction 

design/build 

construction management

commercial I industrial I healthcare I hospitality I mixed-use I redevelopment

BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — Upstate Medical University 
on Oct. 20 broke ground on its new 
Upstate Cancer Center in Verona.

The upcoming 30,000-square-foot facil-
ity will provide cancer care for residents 
of Madison and Oneida counties, Upstate 
Medical said. It’ll offer expanded diagnos-
tic and treatment services in a location 
just off Exit 33 of the New York State 

Thruway. 
Upstate Medical’s existing cancer cen-

ter on Seneca Street in Oneida, about 
15 minutes away, will relocate to Verona 
when the new office opens. The Verona 
facility will be more than twice the size of 
the center in Oneida. 

The Upstate Cancer Center in Verona is 
expected to open in early 2023.

The Upstate Cancer Center in Verona 
will offer medical oncology, radiation ther-
apy, surgical subspecialties, radiology, 
laboratory, pharmacy, and consultative 
services like those found at the Upstate 

Cancer Center in downtown Syracuse. 
“This new center will enable Upstate 

to expand the comprehensive, state-of-
the-art cancer services that we provide at 
the Upstate Cancer Center in Syracuse to 
Verona. We will now be able to offer this 
level of care closer to home for many of our 
patients in Central New York,” Dr. Thomas 
Vandermeer, interim director of the Upstate 
Cancer Center, said in a statement.

The Upstate Cancer Center and its 
satellite branches recorded more than 
100,000 patient visits in 2020, the organi-
zation noted.                 

Upstate Medical breaks 
ground on Upstate Cancer 
Center in Verona     

A rendering of the upcoming Upstate Cancer Center in Verona for which Upstate Medical University held an Oct. 
20 groundbreaking event.
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Upstate Medical University o�cials, Oneida Indian Nation representatives, and area elected o�cials on Oct. 20 
break ground on the upcoming Upstate Cancer Center at Verona. The ceremony marked the beginning of con-
struction on a 30,000-square-foot facility that will bring comprehensive cancer care closer to home for residents 
of Madison and Oneida counties.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The New York State 
Department of Transportation (NYSDOT) 
is seeking firms interested in the first con-
tract of the initial phase of the Interstate 
81 (I-81) viaduct-replacement project in 
downtown Syracuse. 

NYSDOT on Oct. 21 issued a formal 
letter of intent for the first contract.

The contract has an estimated value of 
between $250 million and $300 million, per 
the letter of intent on the NYSDOT website.

“While procedural in nature, the letter 
is an important first step toward advancing 
this project to groundbreaking in 2022,” 
Marie Therese Dominguez, commission-
er of the New York State Department of 
Transportation, said in an Oct. 21 statement. 

The first contract is related to the con-
version of the section of I-81 between 
the southern I-81/I-481 interchange (16A) 
and the northern I-81/I-481 interchange 
(29) to Business Loop 81 (BL 81), and
re-designation of the existing I-481 as I-81,
per the letter.

The public-comment period, which 
ended Oct. 14, generated 7,500 comments 
on the draft environmental impact state-
ment, “an amazing demonstration of the 
project’s importance to the entire Central 
New York Region,” Dominguez said. 

NYSDOT and the Federal Highway 
Administration will review and respond to 
each comment, which Dominguez said will 
help to shape the final environmental impact 
statement. The agencies expect to share that 
document with the public in early 2022.

State officials favor the community grid 

alternative for the project, which would 
deconstruct a section of I-81 in downtown 
Syracuse and redirect highway traffic to 
I- 481. A portion of I-690 near the current
intersection with I-81 would also be re-

built and a boulevard-like Business Loop 
81would be created in downtown.

NYSDOT also noted that it will keep the 
public informed “every step of the way” as 
it continues work on the I-81 project.         

NYSDOT seeking contractors to begin 
first phase of I-81 project in Syracuse 
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The New York State Department of Transportation (NYSDOT) on Oct. 21 issued a formal letter of intent for the �rst 
contract of the initial phase of the Interstate 81 viaduct-replacement project in downtown Syracuse.

http://www.grangerconstructioncompany.com
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Designing and building from an     
owners perspective since 1975.

As a fully-integrated firm, our team  
of architects, engineers and builders 
have been working together,       
perfecting our design-build craft,       
to deliver exceptional quality and       
craftmanship to our clients.

Our designers, masons, carpenters, 
welders and field crews take pride in 
their work and the legacy they leave 
behind.

As the seasons change and the light filled days get 
shorter, designing spaces with light in mind is so  
important. Lighting and light control impact every  
aspect of a building’s design. It can easily enhance 
and have a positive impact on a building’s             
environment or be a distraction and somewhat of a 
nuisance. Daylight design plays a vital role in reducing 
glare, improving energy efficiency, and providing       
human-centric benefits. 

Designing a space to allow the right amount of light at 
the right time of day must take into account the size, 
number, and location of apertures within a space as 
well as daylight sufficiency. Daylight sufficiency          
considers light intensity, floor area and time. The idea 
is to assess the amount of daylight, the amount of 
space, and seasonal changes. Depending on the 
needs of the building’s occupants, daylight sufficiency 
can be adjusted appropriately.

Glare reduction and understanding the spectrum of 
light within a space are also critical factors to consider 
when designing a space with light in mind. When it 
comes to reducing glare in a space, simple solutions 
include exterior awnings and overhangs, interior 
blinds  tints well as tinted glass that can absorb a  
specific amount of light energy. Less noticeable is the 
non-visual effects associated with light occurring 
along different spectrums that can impact peoples’ 
health and wellbeing. Understanding how different 
spectrums of light at various times of day impact    
people is essential when incorporating daylighting 
design into a project.

The goal with daylight design is to create a space 
where perceived quality matches the real-world     
response of the people using the space. It is an           
integrated design concept that factors in the whole 
building from its location to climate, orientation, floor 
plan, and interior design all while focusing on      
occupant health and building performance. 

response of the people using the space. It is an           
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How New York Contractors Can Reduce Risk of Being Audited
Top audit triggers and 
most-common pitfalls 
for contractors

U nder New York sales-tax law, 
 contractors have the unusual
 burden of being considered the 

consumer of build-
ing materials, making 
them prime targets for 
audits. As a general 
rule, contractors must 
pay sales tax on all 
building materials, for 
both repairs and main-
tenance (R&M) and 
capital-improvement 
(CI) purchases, unless
an exemption applies

(e.g., purchasing building materials for 
tax-exempt entities). 

Understanding the distinction between 
R&M and CI projects is critical when deal-
ing with contracts involving real property 
in New Yok state: it’s either one or the 
other. Getting this distinction wrong can 
negatively impact contractor relationships 
with clients and result in substantial pen-
alties and loss of profits.

Repairs and maintenance
Because New York state contractors have 

the unusual burden of being considered the 
consumer of building materials, a resale 
exemption does not apply, and sales tax is 
due to the vendor. Contractors pay the sales 
tax on building materials upfront and after 
charging and collecting sales tax from the 
customer on the R&M project, contractors 
become eligible for a credit for the sales tax 
they paid on the materials purchased.

Capital improvements 
If the work is a capital improvement, 

contractors pay the sales tax on building 
materials upfront (just like R&M) and can 
only recoup the sales tax by incorporating 
it into the price for the CI. The sales tax 
cannot be a separate charge to the cus-
tomer on the invoicing, and the contractor 
cannot claim a credit from New York for 
the sales tax paid (unlike R&M).

What is tax-exempt?
If the work is for a tax-exempt organiza-

tion or an Industrial Development Agency 
(IDA) no sales tax applies to building 
materials. The contractor must provide its 

vendor with a properly executed exemp-
tion form. However, if a contractor is an 
appointed agent of the IDA, additional tax 
exemptions are available (please review 
the IDA agreement). 

The top audit triggers for 
contractors

Given the information above, no won-

der contractors are a prime target for a 
New York State sales-tax audit. Make no 
mistake: to cash-hungry tax authorities, 
a contractor’s business presents a po-
tential revenue-stream opportunity. An 
auditor’s job is to maximize that stream, 
and a sales-and-use tax audit is one of 
their primary tools. Contractors need to 
know what issues are likely to prompt 

an audit, includ-
ing nexus but no 
registration, mis-
use of resale cer-
tificates, use-tax 
reporting, a sig-
nificant change in 
quarterly gross 
sales, higher than 
normal exempt 
sales, and ig-
noring a nexus/
business-activity 
questionnaire.

Understanding 
the ins and outs 
of New York 
s a l e s - a n d - u s e 
tax applicability, 
along with the 
proper usage of 
exemption and 
resale certificates 
(issued or re-
ceived), can play 
a significant role 
in helping con-
tractors reduce 
the risk of being audited.

The best defense is a good 
offense 

There are ways contractors can reduce 
the risk of being audited, minimize the 
economic impact of an audit, and cut the 
costs of compliance and audit defense. 
Preparing and simplifying documents in 
advance can streamline the audit process 
and help prevent audit-sampling methods 
that may be at a disadvantage. 

Finally, too often the goal in sales and 
use tax compliance is focused on mak-
ing sure that enough tax has been paid. 
Consulting with a CPA for an analysis of 
sales-and-use tax procedures may reveal 
that the company is paying too much in 
taxes.           

John Fontanella, CPA, is a principal in The 
Bonadio Group’s tax department, with a 
focus on taxes for privately held businesses 
and their owners. He also specializes in 
sales taxes for contractors and manufac-
turers. 

Author’s note: The summary information 
presented in this article should not be 
considered legal advice or counsel and 
does not create an attorney-client relation-
ship between the author and the reader. 

JOHN 
FONTANELLA

Viewpoint

“There 
are ways 

contractors 
can reduce 
the risk of 

being audited, 
minimize the 

economic 
impact of an 

audit, and cut 
the costs of 
compliance 

and audit 
defense.”

Three CNY construction-related companies certified as SDVOBs
BY JOURNAL STAFF
news@cnybj.com

N ew York Office of General
 Services (OGS) Commissioner
 RoAnn Destito recently an-

nounced that three construction-related 
Central New York businesses were cer-
tified as service-disabled veteran-owned 
business (SDVOBs).

The New York OGS Division of Service-
Disabled Veterans’ Business Development 
(DSDVBD) issued the certification to 

Crossett Construction and 
Property Management LLC, 
a Syracuse-based full-service 
property management firm; 
Equip-Co Unlimited of New 
York LLC, a Utica compa-
ny that leases construction, 
mining, and forestry equip-
ment; and JD3 Enterprise 
Inc., a Manlius business that 
specializes in building construction.

The trio of companies were among 12 
newly certified businesses announced by 

OGS on Oct. 15.
The DSDVBD was creat-

ed in May 2014 with enact-
ment of the Service-Disabled 
Veteran-Owned Business 
Act. As of Oct. 15, a total of 
903 businesses were certi-
fied in the state.

For a business to receive 
certification, one or more 

service-disabled veterans — with a ser-
vice-connected disability rating of 10 per-
cent or more from the U.S. Department 

of Veterans Affairs (or from the New 
York State Division of Veterans’ Affairs 
for National Guard veterans) — must 
own at least 51 percent of the business. 
Other criteria include: the business must 
be independently owned and operated 
and have a significant business presence 
in New York, it must have conducted 
business for at least one year prior to the 
application date, and it must qualify as a 
small business under the New York State 
program. Several more requirements also 
need to be met.           

https://www.cnybj.com/ask-the-expert-designing-spaces/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — State and local officials on 
Oct. 25 joined Housing Visions to cut the 
ribbon on the home at 1540 E. Genesee St. 
in Syracuse, which is part of a multi-home 
renovation project called the Winston 
Gaskin Homes.

It’s a $22 million development that ren-
ovated 20 buildings on both the east and 
north sides of Syracuse, according to a 
document from Housing Visions.

Housing Visions is a Syracuse–based 
nonprofit developer of affordable housing.

The 66 newly rehabilitated apartments 
offer affordable and energy-efficient 
homes for families and individuals. Of 
those apartments, 20 units are reserved 
for homeless victims of domestic violence 
and their families, per Housing Visions.

Housing Visions Construction Co. Inc. 
was the general contractor on the project, 
Elizabeth Wierbinski, development proj-
ect manager with Housing Visions, tells 
CNYBJ in an email.

The work on the project began in May 
2019.

Several subcontractors assist-
ed Housing Visions on the effort, in-
cluding Pella Windows & Doors of 
DeWitt; Angelo Chiodo Heating & Air 
Conditioning of Syracuse; Butler Fence 
Co. Inc. of Syracuse; Bruce Electric of 
DeWitt; and J. Lindsley Roofing, LLC of 

Fulton, Wierbinski said.
Financing for Winston Gaskin Homes 

included federal and state low-income 
housing tax credits that generated about 
$14.2 million in equity and $2 million in 
subsidies from New York State Homes 
and Community Renewal (HCR). 

The New York State Office of Temporary 
and Disability Assistance (OTDA) provid-
ed nearly $3 million through the Homeless 
Housing Assistance Program. NBT Bank 
(NASDAQ: NBTB) and the Federal Home 
Loan Bank’s affordable-housing program 
provided additional financing.

About the project
Originally constructed between 1900 and 

1930, the buildings underwent moderate 
rehabilitation funded by the state in the 
early- and mid-1990s. The development is 
comprised of 14 buildings on the eastside of 
Syracuse, mostly along East Genesee Street, 
and six buildings on the northside near the 
corner of Catherine and Hickory Streets. 
The reconstruction was designed to com-
plement the community’s architecture and 
enhance revitalization efforts in Syracuse.

The project is named for Winston (Win) 
Gaskin, an African American Syracuse 
resident, pharmacist, Army veteran, and 
community leader who died in 2009. He 
chaired a committee at University United 
Methodist Church that established the 
Neighborhood Linking Project, an out-
reach to the church’s neighborhood on 

Syracuse’s east side. His leadership of that 
committee helped lead to the formation of 
Housing Visions in 1992.

“Win was a pretty powerful but quiet 
guy,” Ben Lockwood, CEO of Housing 
Visions, said in his remarks. 

The project is the preservation and 
upgrade of five of the first affordable ho 
using developments of Housing Visions, 
per its document on the project. Partners 
in the effort include HCR, New York 
State Office of Temporary and Disability 
Assistance, Empire State Supportive 
Housing Initiative, CREA, NBT Bancorp, 
Corporation for Supportive Housing, 
Holmes King Kallquist & Associates, 
YWCA of Syracuse & Onondaga County, 
and Housing Visions Construction Co. Inc. 

The Winston Gaskin Homes project 
is part of the state’s $20 billion, five-year 
housing plan, HCR said. It involves mak-

ing housing accessible and combating 
homelessness by building or preserving 
more than 100,000 affordable homes and 
6,000 homes with supportive services. 

Over the last decade in Central New 
York, HCR has invested more than $300 
million to create or preserve 4,100 afford-
able apartments in multifamily develop-
ments, the agency noted.

“This is an amazing example of what 
the power of a housing plan and resources 
at the state level combined with federal 
resources combined with resources from 
municipalities can do that will allow fami-
lies to be able to live and shop and work 
and raise their families in vibrant neigh-
borhoods that are affordable where they 
want to call home,” RuthAnne Visnauskas, 
commissioner of New York State Homes 
and Community Renewal (HCR), said in 
her remarks at the Oct. 25 event.             

Project partners mark 
completion of $22M Winston 
Gaskin Homes project
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An Oct. 25 ribbon-cutting event at the home located at 1540 E. Genesee St. in Syracuse, which is among 20 build-
ings that have been renovated as part of Housing Visions’ $22 million Winston Gaskin Homes project. New York 
State Homes and Community Renewal was among several partners involved with the two-year project.

BY JOURNAL STAFF
news@cnybj.com

HAMILTON — Colgate University is gear-
ing up to build its fifth residential commons 
and it recently received a large gift to kick 
it off.

Trustee emeritus Robert Fox has donated 
$10 million to build Fox Hall at Colgate, the 
first residence hall of the university’s fifth 
residential commons. The gift was acknowl-
edged by the university’s board of trustees 
during its fall meeting, Sept. 30–Oct. 1.

“Today, Colgate takes a significant step 
forward in its plans to fundamentally en-
hance student residential life,” Brian W. 
Casey, university president, said in a news 
release on the Colgate website. “It is the re-
markable generosity of Bob Fox that makes 
it possible, and on behalf of our community, 
I offer him my profound gratitude.”

Fox Hall will be located between Burke 

Hall and the ALANA Cultural Center in an 
area now occupied by Gate House. The uni-
versity contends the building’s “design will 
reflect both the careful planning and creativ-
ity that allow leading residential liberal arts 
universities like Colgate to foster the inte-
gration of living and learning on campus.” 
The new facility will also help the university 
in completing the implementation of the 
residential-commons system, a first initia-
tive within the Third-Century Plan.

Residential commons, started at Colgate 
in 2015 with Ciccone Commons, serve as 
communities within a community, Colgate 
says. Each one — Ciccone, Brown, Dart 
Colegrove, and Hancock — occupies a se-
ries of residence halls, where first-year and 
sophomore students live and take courses 
together.

Students transition down “the Hill” on 
campus as juniors and seniors to live in a 
variety of residences on Broad and College 

streets, but they “retain their connection to 
their commons through social and intellectu-
al programming as well as peer mentorship 
with incoming classes,” the release stated. 

Fox, former CEO and president at com-
panies such as Del Monte and Revlon 
International, has been making donations 
to Colgate for decades. He is the name-
sake of the university’s Robert A. Fox 
‘59 Institute for Leadership, which offers 

Colgate students leadership development 
training through a process of self-reflection 
and experience. Fox also helped to estab-
lish the Mark S. Randall Jr. Endowed Chair 
for swimming and diving in honor of his 
coach and mentor. In 2015, Fox committed 
$10 million to launch the Fox Partnership, 
a financial-aid challenge that Colgate says 
inspired an additional $17 million in gifts 
from alumni and friends.           

Colgate to embark on building fifth 
residential commons after $10M gift
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http://www.decarolis.com
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Is It Always Best to Wait Until Age 70 to Claim Social Security?
Dear Rusty: I’m 66 years old and still 
(self) employed as a home builder. I have 
not taken Social Security benefits yet, 

and don’t need to at 
this time. If relevant, 
my business struggled 
when I first started it 
five years ago, but did 
well last year, and I’ll 
have my highest earn-
ing year in my life this 
year and possibly next 
year as well. My ques-
tion is, and it may be 
dumb, is it always best 
to delay Social Security 

until age 70, if there is no current financial 
need for it? Also, are benefits calculated by 
total dollars earned over a lifetime, or is an 
average or mean computation used? I’ve 
enjoyed excellent health throughout my 
life, and I have longevity in my family. I’m 
single if that’s relevant.

Signed: Planning Ahead

Dear Planning Ahead: There is never a 

dumb question about Social Security (SS) 
because it’s a highly complex program. 
No, it isn’t always best to delay claiming 
SS until age 70, but yours might be a typi-
cal example of why waiting until age 70 to 
claim is a smart move. Here’s why: 

 • Your benefit at age 70 will be about 
31 percent more than it would be at your 
full retirement age (FRA), which is 66 
years and 2 months if you were born in 
1955. 

• If you are still working and don’t 
urgently need the money, your SS ben-
efit will grow by 8 percent for each full 
year you delay claiming (but you can still 
claim at any time if necessary and get 
all Delayed Retirement Credits (DRCs) 
earned to the point you claim). 

• Your benefit amount will be computed 
using the monthly average of your lifetime 
35 highest earning years, so if your cur-
rent and more recent earnings are among 
your highest, they will be included in your 
benefit computation when you claim. Your 
earnings in the early years will be adjusted 
for inflation, and if you don’t have a full 

35 years of earnings, the Social Security 
Administration will still use 35 (putting 
zeros in to make 35). So, if you don’t have 
a full 35 years of lifetime earnings, your 
current earnings now will eliminate some 
of those “zero earnings” years, resulting in 
a higher benefit. 

• If you’re in good health now and 
you enjoy at least an “average” longevity 
(about 84 for a man your age), you will re-
ceive more in cumulative lifetime benefits 
by waiting until age 70 to claim and enjoy 
that higher monthly benefit for the rest of 
your life. If you wish to estimate your life 
expectancy, you can use this tool we use 
here at the AMAC Foundation: https://
socialsecurityreport.org/tools/life-expec-
tancy-calculator/. 

• Since you’re single, you don’t need 
to worry about maximizing a survivor 
benefit for your spouse, but if you marry 
or have an ex-spouse who outlives you, 
then waiting until age 70 to claim would 
give your spouse the maximum survivor 
benefit to which they are entitled. 

So, in your specific circumstance, wait-

ing until you are 70 to claim appears to be 
a wise choice. For others who don’t enjoy 
good health and don’t expect to make av-
erage longevity, or for those who urgently 
need the money earlier, claiming before 
age 70 is often a better choice.        

Russell Gloor is a national Social Security 
advisor at the AMAC Foundation, the 
nonprofit arm of the Association of Mature 
American Citizens (AMAC). The 2.4 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: ssadvisor@amacfoundation.org.

Author’s note: This article is intended 
for information purposes only and does 
not represent legal or financial guidance. 
It presents the opinions and interpreta-
tions of the AMAC Foundation’s staff, 
trained and accredited by the National 
Social Security Association (NSSA). The 
NSSA and the AMAC Foundation and its 
staff are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

RUSSELL 
GLOOR

Viewpoint

I t would be an understatement to say
that COVID has forever changed
the world of work. The impact of 

work from home and the rapid adoption 
of technologies like Zoom and MS Teams 
that made it possible have led to significant 
hiring challenges. No longer can compa-
nies succeed in demanding that workers 
report into an office. Those who do will find 
that they are unable to attract the best and 
brightest candidates.

According to XpertHR’s Survey of HR 
Challenges for 2021, recruiting and hir-
ing topped the chart with 66 percent of 
those surveyed saying it was “very chal-
lenging.” Certainly, COVID and the rapid 
move to work-from-home have had a pro-
found impact. A study by Global Workplace 
Analytics showed that the number em-
ployees working from home was increas-
ing pre-pandemic. The number of remote 
workers increased from 3.9 million in 2015 
to 4.7 million in 2019. Fast forward to the 
height of the pandemic where 58.6 percent 
of Americans were working remotely.

Remote work is here to stay
Many, having now experienced remote 

working, have no plans or desire to go back 
to full-time in-office work. In Buffer’s 2021 
State of Remote Work study, 97.6 percent 
of respondents said they would prefer to 
work remotely at least part-time for the 
remainder of their careers. Various studies 
reveal the reasons: more flexibility, fewer 
distractions/more productivity, and time 
and money savings, as well as fewer carbon 
emissions from commuting.

Remote work saves you money
But businesses can benefit their bot-

tom line as well by allowing employees 
to work remotely. The Global Workplace 
study estimates that companies can save 
up to $11,000 annually per part-time remote 
worker. These potential savings result from 
increased productivity, lower real-estate 
costs, reduced absenteeism and turnover, 
and better disaster preparedness. And 
companies in high-cost labor markets are 
now hiring new employees from less-ex-
pensive markets. Likewise, employees liv-
ing in high-cost-of-living cities are opting 
to move to more affordable locales and are 
taking their jobs with them.

Remote work has changed recruit-
ing forever

As more businesses have embraced 
remote work, the face of recruiting has 
changed significantly. Competition for tal-
ent has never been stronger. To win the 
war for talent, companies need to leverage 
technology, have an efficient recruiting 
process, and stand out from the crowd as a 
great organization for which to work.

How to source and retain talent
#1 Leverage technology
Applicant Tracking Systems (ATS) can 

help drive efficiencies in the recruiting 
process and they are even more important 
when teams and candidates are physically 
distant. But, like any computer system, 
they are only as good as their inputs. 
Critical to getting the most out of these plat-
forms are strong, clear job descriptions and 
a user-friendly way for candidates to apply 
but, more importantly, a good process for 
consistent, frequent communication with 
candidates. Companies that let candidates 
fall into black holes with no communica-
tion are likely to lose out on competitive 
candidates.

#2 Remember the human element
At the end of the day, an ATS is mere-

ly a platform for managing the process. 
Hiring teams must commit to excellence in 
interviewing as well as following up with, 
communicating with, and making offers on 
candidate’s timelines. Sue Keith, managing 
partner of marketing-recruiting firm, Ceres 
Talent shares that the biggest cause of cli-
ents missing out on their top candidates is 
their failure to move quickly. 

“In this market, it’s pretty much guar-
anteed that the candidate you’re inter-
viewing is also talking with several other 
companies, and is likely further along in 
the interview process. One of our clients 
recently missed out on their top candidate 
by 24 hours after adding an unexpected ad-
ditional interview to what had already been 
a thorough process. It’s also important to 
be respectful of the candidate’s time. They 
may be working from home, but they still 
have a day job that they are responsible 
for,” Keith said.

Too often, interview teams focus on 
the wrong things. For example, they de-
mand a certain number of years of experi-

ence and miss out on superstars who have 
risen through the ranks quickly. Others 
insist on interviewing a set number of 
candidates. Andy Nussbaum, co-founder 
and managing partner of AAJ Interactive 
Technologies, a firm that places hundreds 
of in-demand technical resources each 
year, says, “There’s nothing wrong with 
falling in love with the first candidate, and 
being done. It saves you a ton of time and 
money. Interview until you find a really 
great candidate. Don’t interview for the 
sake of interviewing. In this market, if you 
see someone who is a good fit, make an 
offer. If you don’t, someone else will.”

When interviewing, screening for cul-
tural fit is just as important as validating 
technical and other skills. Understand the 
types of personalities that succeed in your 
company and incorporate questions into 
the interview guide to find whether the per-
son is a fit. Not everyone will be, and that’s 
okay. It’s better to determine that upfront.

With stiff competition for in-demand 
roles such as technical resources, compa-
nies need to find a way to stand out. It’s 
easy for candidates to find out what it’s like 
to work in your company — Glassdoor is 
just a click away. Be sure to monitor your 
employee reviews and address any con-
cerns quickly. Speaking of reviews, tech-
nology analyst firms like G2 and Capterra 
post reviews online. And, for non-tech com-
panies, there’s Google, Yelp, and many 
more. Proactively managing reviews and 
reputation is imperative when competing 
for candidates. Consider adding employee 
testimonials to your website and social-me-
dia sites. And make sure all interviewers 
know that part of their role is to “sell” can-
didates on the organization.

#3 Devise a passive candidate 
strategy

Despite the proliferation of job postings 
online, many of the strongest candidates 
remain hidden. They may not be actively 
searching for a new position when you are 
looking for them. So how can you get and 
stay on their radar? Start with your current 
employees. Institute an employee-referral 
bonus program. Who better than your 
current employees to help choose their 
co-workers? 

Identify competitors and reach out to 
their employees. Host and attend meet-
up groups. Build your online presence 

and participation. By actively engaging in 
LinkedIn Groups and other online com-
munities, you can identify potential future 
team members. Encourage your hiring 
managers to participate in these groups 
and seek to connect with people who ac-
tively, intelligently, and professionally en-
gage in the community. Seek to add them 
to company newsletters and invite them 
to follow you on social media. Reach out 
to them when you have openings and ask 
them for referrals of candidates. If they are 
interested in the position themselves, they 
will bring that up, but in the meantime, you 
will not seem overly aggressive. 

Keeping top talent
Retention has become a hot topic as 

companies try to hang on to valuable em-
ployees who are constantly getting inqui-
ries from recruiters and talent managers. 
Flexibility and recognition are the top two 
ways to keep employees. According to Owl 
Labs, 74 percent of workers say that having 
a remote-work option would make them 
less likely to leave a company. A study by 
CBRE shows that 69 percent of millennials 
would give up on certain work benefits for 
a more flexible working space.

To find, attract, and retain top talent in 
today’s environment, hiring teams must 
understand and accept the changes in can-
didate requirements, such as flexibility. 
They must also have a professional, effi-
cient process for recruiting, communicate 
frequently, and be prepared to make strong 
offers quickly. 

Those who don’t will find themselves 
spending more time, energy, and money to 
find talent or end up settling for second-rate 
employees.                        

Beth VanStory is a partner and chief mar-
keting officer (CMO) with Chief Outsiders 
(www.chiefoutsiders.com) a growing frac-
tional CMO firm. Christine Corte is a senior 
recruiter with Veteran Staffing Network.

How to find top talent in a work-from-home world

BETH VANSTORY 
& CHRISTINE CORTE

Viewpoint
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� nancial data is through 6/30/21. Additional 
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ed information from other lists. While The 
Business Journal strives to print accurate in-
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verify all data submitted. We reserve the right 
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considerations.
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Je� erson, Lewis, Madison, Oneida, Ononda-
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Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
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CREDIT UNIONS
Ranked by No. of FT Employees1

Rank

Name
Address
Phone/Website

FT Employees
Members

No. CNY
Branches
No. Total
Branches

Total Assets:
2021
2020

Total Shares &
Deposits

Total Loans Top Executive
Year

Chartered

1.
SEFCU
721 S. Crouse Ave.
Syracuse, NY 13210
(800) 727-3328/sefcu.com

889
364,643

7
53

$5.34B
$4.68B

$4.92B
$2.72B

Michael J. Castellana, President & CEO 1934

2.
Visions Federal Credit Union
24 McKinley Ave.
Endicott, NY 13760
(607) 754-7900/visionsfcu.org

655
222,946

26
50

$5.41B
$4.95B

$4.33B
$3.02B

Tyrone Muse, President & CEO 1966

3.
Empower FCU
1 Member Way
Syracuse, NY 13212
(315) 477-2200/empowerfcu.com

561
216,578

21
26

$2.65B
$2.29B

$2.37B
$1.81B

John Wakefield, President & CEO 1939

4.
Corning Federal Credit Union
1100 Clemens Center Parkway
Elmira, NY 14901
(800) 677-8506/corningcu.org

370
131,998

5
20

$2.05B
$1.71B

$1.83B
$1.51B

Gary Grinnell, President & CEO 1936

5.
AmeriCU Credit Union
1916 Black River Blvd.
Rome, NY 13440
(315) 356-3000/americu.org

325
150,000

17
19

$2.44B
$2.06B

$2.14B
$1.91B

Ronald Belle, President/CEO 1950

6.
The Summit FCU
1400 Erie Blvd. E.
Syracuse, NY 13210
(315) 478-4325/summitfcu.org

232
88,799

4
15

$1.2B
$1.09B

$1.08B
$913.64M

Laurie Baker, President & CEO 1941

7.
First Source FCU
4451 Commercial Drive
New Hartford, NY 13413
(315) 735-8571/fsource.org

198
53,506

5
5

$806.28M
$747.92M

$726.09M
$632.29M

Thomas Neumann, President/CEO 1938

8.
CFCU Community Credit Union
1030 Craft Road
Ithaca, NY 14850
(607) 257-8500/mycfcu.com

192
72,510

12
12

$1.35B
$1.2B

$1.16B
$837.39M

Lisa Whitaker, President & CEO 1953

9.
Sidney FCU
65 Genesee St.
Greene, NY 13778
(877) 642-7328 /sfcuonline.org

171
58,044

3
9

$674.28M
$584.84M

$590.1M
$478.42M

Jim H. Reynolds, President/CEO 1949

10.
SeaComm Federal Credit Union
30 Stearns St.
Massena, NY 13662
(315) 764-0566/seacomm.org

132
51,486

5
9

$731.44M
$645.94M

$626.83M
$346.33M

Scott Wilson, President & CEO 1963

11.
Northern FCU
138 Factory St.
Watertown, NY 13601
(315) 782-0155/mynorthern.com

126
35,226

8
9

$419.8M
$358.04M

$385.74M
$361.54M

Daniel St. Hilaire, President & CEO 1955

12.
First Heritage Federal Credit Union
1100 Clemens Center Parkway, Suite 6
Elmira, NY 14901
(607) 734-0231/fhfcu.org

125
42,887

3
9

$638.71M
$555.16M

$571.56M
$413.87M

Thomas J. Pisano, President & CEO 1954

13.
GPO FCU
4311 Middle Settlement Road
New Hartford, NY 13413
(315) 724-1654/gpofcu.com

87
34,448

7
7

$414.35M
$353.14M

$372.1M
$215.01M

Nicholas Mayhew, President & CEO 1978

14.
SECNY Federal Credit Union
4727 W. Seneca Turnpike
Syracuse, NY 13215
(315) 469-5599/secny.org

54
15,573

5
5

$259.88M
$230.37M

$238.91M
$131.02M

Walter M. Bobesky, President & CEO 1971

15.
St. Lawrence FCU
800 Commerce Park Drive
Ogdensburg, NY 13669
(315) 393-3530/stlawrfcu.com

51
11,525

5
5

$204.01M
$182.23M

$179.14M
$128.75M

Todd R. Mashaw, CEO 1954

16.
Access FCU
6 Franklin Ave.
Clinton, NY 13323
(315) 557-1000/accessfcu.org

38
22,708

4
6

$242.03M
$211.55M

$221.63M
$135.04M

Thomas L. Owens, President & CEO 1947

.
Oswego County FCU
90 E. Bridge St.
Oswego, NY 13126
(315) 343-7822/oswegofcu.org

38
12,463

5
5

$124.44M
$111.73M

$114.81M
$79.57M

William Carhart, Manager/CEO 1975

18.
Horizons FCU
120 Main St.
Binghamton, NY 13905
(607) 724-5876/horizonsfcu.com

28
12,858

4
4

$141.47M
$124.85M

$126.31M
$107.5M

Mario DiFulvio, President/CEO 1937

19.
Syracuse Cooperative FCU
800 N. Salina St., Suite 200
Syracuse, NY 13208
(315) 473-0206/cooperativefederal.org

24
5,394

6
6

$34.2M
$30.22M

$28.86M
$24.82M

Christina Suave, CEO 1982

20.
Auburn Community FCU
65 Wright Circle
Auburn, NY 13021
(315) 253-2934/auburnfcu.com

16
7,894

3
3

$119.9M
$106.01M

$106.7M
$23.48M

Saverio (Sam) A. Scro, Manager/CEO 1936

21.
Compass FCU
131 George St.
Oswego, NY 13126
(315) 342-5300/compassfcu.com

11
7,358

6
8

$83.59M
$73.34M

$71.34M
$35.73M

Jennifer Rupert, CEO/Manager 1966

22.
UHS Employees FCU
33-57 Harrison St.
Johnson City, NY 13790
(607) 763-6565/cuonlineuhs.org

9
3,318

4
4

$24.32M
$21.85M

$22.19M
$11.47M

Kay L. Murray, CEO 1974
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OPINION

This Election Day, Look Closely 
at the Back of the Ballot

�e Central New York
BUSINESS JOURNAL

The Central New York Business 
Journal (ISSN #1050-3005) is pub-
lished every week by CNY Business 
Review, Inc. All contents copyrighted 
2021. All rights reserved. No part of 
this publication may be reproduced 
without the written consent of the 
publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

V oters across New York state will be
heading to the polls to make 
critical decisions regarding which 

candidates will repre-
sent them in the coming 
term. This year, it is es-
pecially important that 
residents get out and 
vote as elections fea-
turing local candidates, 
typically, have a lower 
turnout than statewide 
election years.

 This year, there are 
also referendum prop-
ositions on the back of 

the ballot for consideration. Five extremely 
important measures will be presented for 
consideration. Perhaps the most concerning 
include changing the voter-approved redis-
tricting process, eliminating the 10-day-ad-
vance voter-registration requirement and 
authorizing no-excuse absentee-ballot voting.

Here is a brief breakdown of each of the 
proposals on the back of this year’s ballot:

• Prop. 1: Amends the apportion-
ment and redistricting process — initially 
approved by New Yorkers in 2014 by a 
58 percent-42 percent margin, voters are 
being asked to throw out the existing rules 

before the legislative- and voter-approved 
process was even implemented.

• Prop. 2: Right to clean air, clean 
water, and a healthful environment — 
sounds innocuous, but opens the door to 
widespread litigation in the future and fails 
to establish a baseline standard for what’s 
“clean” or “healthy.”

• Prop. 3: Eliminates 10-day-advance 
voter registration requirement — could 
create a logistical nightmare for poll work-
ers trying to verify residency and eligi-
bility, thereby subject to voter fraud and 
implementation obstacles.

• Prop. 4: Authorizes no-excuse ab-
sentee ballot voting — One in five mail-in 
ballots were disqualified in the 2020 New 
York City primary. Yet once again, expand-
ing the absentee option potentially over-
burdens boards of elections and opens the 
door to fraud by increasing the opportuni-
ty for deceitful “ballot harvesting.”

• Prop. 5: Increases the jurisdiction 
of the New York City Civil Court — would 
allow the court to hear and decide claims 
for up to $50,000.

Voting for the people and laws that govern 
our communities, our state, and our nation 
is a tremendous privilege. Through this pro-
cess, each voter has a chance to impact a 

wide range of policies that affect our day-to-
day lives. The opportunity to vote up or down 
on specific laws is a rarity, and those chances 
should not be ignored or taken for granted.

 If you have any questions about vot-
ing guidelines or how ballot propositions 
work, be sure to speak with a representa-
tive from the Board of Elections or consult 
with another official government-sanc-
tioned resource. More detailed informa-
tion about each of the five propositions can 
be found on the state’s election website 
(https://www.elections.ny.gov/2021Bal-
lotProposals.html).

 I am hopeful all eligible New Yorkers 
make their way to the polls and make their 
voices heard. And when you vote, please 
remember to turn over your ballot and 
sound off on these critical propositions — 
our democracy depends on it.         

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 

WILL 
BARCLAY

Opinion

The Documents on Which Our 
Democracy Rests
A s Americans, we tend — 

understandably — to focus on the
Constitution as the source for our 

representative democracy. It is, after all, 
our basic operating doc-
ument, the blueprint 
for the system we’ve 
been shepherding for 
the last 234 years. But 
the Constitution did not 
arise out of thin air; our 
forebears marked key 
steps along the way 
with other documents 
as well. Here’s a quick 
tour of some of them.

The first was the 
Mayflower Compact, signed in 1620 by 41 
of the male colonists —including two inden-
tured servants — aboard the Mayflower 
after it made land in Massachusetts. There 
is no historical certainty about who actual-
ly wrote it, though it’s often attributed to 
William Brewster, one of the leaders of the 
community.

It’s not long, and it essentially says that 
the colonists — who at the time were divid-
ed between the Pilgrims, who had intended 
to settle in Virginia, and the merchants, 
craftsmen, servants, and others who’d 
gone along for the ride — would work 
together to establish the colony and enact 
the “laws, ordinances, acts, constitutions 
and offices” the colony needed. This seems 
mundane today, but at the time it was rev-
olutionary, at least in European society: 
It established the right of the colonists in 
essence to govern themselves, based on 
the consent of the people, while at the same 
time remaining loyal subjects to the king.

Now we move forward 156 years, to 
1776 and the Declaration of Independence. 

Which, of course, laid out why the 
American colonists — who had a long list 
of grievances against England — could no 
longer remain loyal subjects. More than 
that, however, it laid out the arguments for 
the 13 colonies becoming an independent 
country. And in its preamble, it set down 
basic principles that would inform the 
system to come: “that all men are created 
equal, that they are endowed by their 
Creator with certain unalienable rights 
that among these are Life, Liberty and the 
Pursuit of happiness.”

You may not have heard of the next 
document, which came 11 years later. 
The Northwest Ordinance was adopted by 
the Confederation Congress (our current 
structure hadn’t come into being yet) on 
July 13, 1787. It set the rules for estab-
lishing states in what was then called the 
Northwest Territory — essentially becom-
ing a model for the expansion westward to 
the Pacific.

One of its most important contribu-
tions was to establish the procedure by 
which new states would be admitted to 
the Union, ensuring that states would be 
treated equally regardless of when they 
formally joined the new country — and 
in particular, that new states would enjoy 
the same status as the original 13. The 
ordinance also created a basic bill of rights 
for individuals in the territory — protect-
ing religious freedom, the right to a writ 
of habeas corpus, the right to trial by 
jury — and outlawed slavery in the new 
territories.

That same year, 1787, produced our 
fourth document, the U.S. Constitution 
— though it wasn’t ratified until 1788 and 
didn’t take effect until 1789. It’s impossible 
to summarize, but everything we now 

take for granted in how our representative 
democracy works — the three branches of 
government, the separation of powers, the 
individual rights enumerated in the Bill of 
Rights, the concept that the basic operat-
ing rules of the country could be changed 
— is in there. In many ways, so are the 
difficult questions our founders grappled 
with, failed to resolve, and left for succeed-
ing generations, including our own, to 
tackle: slavery and the unequal treatment 
of Blacks, women, Native Americans, and 
others; centralized vs. decentralized gov-
ernment; tension between urban and rural 
areas; individual freedom versus commu-
nity responsibility.

I don’t in any way mean to give short 
shrift to other crucial contributions to 
our early evolution as a democracy, such 
as the Great Law of Peace establishing 
the Iroquois Confederacy, which influ-
enced early notions of balancing what 
amounted to local and federal power; 
the writings of such thinkers as Hume, 
Locke, and Rousseau; and the Articles of 
Confederation. All of them, including the 
four documents I mention, are a reminder 
that building a democracy is a process, 
with multiple steps along the way. So, for 
that matter, is safeguarding it.                    

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

LEE 
HAMILTON

Opinion
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NOVEMBER 4

 2021 40 under Forty Awards virtual 
event. The 40 under Forty Awards recognize 
40 people under the age of 40 who have 
excelled in the workplace and in the 
community. For more information, including 
the list of honorees, visit: https://www.cnybj.
com/2021-40-under-forty-awards/

 14th Annual CNY BEST Talent 
Development Awards Ceremony 
interactive virtual event from 4-5:30 p.m. 
CNY ATD will recognize excellence in talent 
development in the CNY area. Keynote 

speaker is Melanie Littlejohn, VP of customer 
& community management at National 
Grid. Cost is $50. Register at: https://cnyatd.
org/cny-best-awards-ceremony. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org
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NOVEMBER 5

 CNY ATD Coffee Chat Ithaca at 8:30 
a.m. at Panera, 748 S. Meadow St., Ithaca. 
CNY ATD hosts informal meetups for talent-
development professionals to socialize, share 
stories/experiences, discuss issues, explore 
challenges, and learn from each other. Free 
event. For more information, call (315) 546-
2783 or email: info@cnyatd.org. Register at: 

https://cnyatd.org/coffee_chat

  Binghamton Chamber Eggs & 
Issues event — The Private Sector and 
Counterintelligence — from 8:30-10 a.m. on 
Zoom. The private sector is often the focus 
of espionage-related activities by America’s 
adversaries abroad. FBI Special Agent Robert 
Polanco will explain the challenge facing 
the U.S. with intellectual-property theft, 
specifically trade secrets. Polanco will provide 
an overview of the FBI’s counterintelligence 
program, explain what constitutes trade-
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 2021 Business Persons of the Year
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 2021 Excellence In Healthcare 
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OCTOBER 21

 Greater Oneida Chamber of 
Commerce Business After Hours
event from 5-7 p.m. at Prudential at 181 
Kenwood Ave. in Oneida. Network with 
local business and community leaders. 
Tickets are free for chamber members. 
Non-members should register and 
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OCTOBER 15

 2021 NY Statewide Virtual
Manufacturing Day from 8:15 a.m.-12:45
on the Remo online platform. This event
celebrates manufacturers from across New
York state and highlights the pathways
students can take toward manufacturing
careers. For more information, including the
agenda and how to register, visit: https://
newyorkmep.org/manufacturing-day/?mc_
cid=1db5e4160b&mc_eid=8b911faf93

OCTOBER 19

 2021 Business Persons of the Year
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OCTOBER 26

 Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Data Visualization.” Free
virtual activity. For more information,
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://cnyatd.
org/learn_lunch
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The ideal place to promote 
your business inexpensively 

and e
 ectively.
Visit cnybj.com/business-marketplace

digital 
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OCTOBER 20

 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

 Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783
or email: info@cnyatd.org. Register
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org
 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

 Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/

BUSINESS CARD GALLERY
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ACCOUNTING

RANDY CRESCI has joined 
Firley, Moran, Freer & 
Eassa, CPA, P.C. as a staff 
accountant in the firm’s tax 
department. He earned 
his bachelor’s degree in 
accounting from SUNY 
Polytechnic Institute and is 
currently finishing up his 
master’s degree. MARTIN 
FELICIA III has also joined 
the firm as a staff accountant 
in its tax department. He re-
ceived his bachelor’s degree 
in accounting and MBA de-
gree, specializing in finance/
accounting, from Utica 
College. GEORGE BURKE
has joined Firley, Moran, 
Freer & Eassa as a staff ac-
countant in the firm’s audit 
department. He earned his 
bachelor’s degree in account-
ing and MBA from SUNY Oswego.

BRITTANY ADAMS recently joined the 
accounting firm of D’Arcangelo & Co., LLP 
as a staff accountant, working in the audit 
department from its Rome office. She will 
be assigned to work on a variety of audit and 
accounting engagements. Adams is a recent 
graduate of SUNY Polytechnic Institute with 
a bachelor’s degree with dual majors of busi-
ness administration and accounting. RILEY 
LANCKTON was hired by the firm as a staff 
accountant, working in the audit department 
from its Utica office. Lanckton will work on a 
wide variety of audit and accounting engage-
ments. She is a recent graduate of Cazenovia 
College with a bachelor’s degree in profes-
sional studies in management with a con-
centration in accounting. KYLE ENGELHART
has joined D’Arcangelo as a staff accountant, 
working in the tax department from its Utica 
office. In his role, Engelhart will work on 
preparation of tax returns, financial-state-
ment preparation, and assisting with tax 
planning. He is a recent graduate of Utica 
College with a bachelor’s degree in account-
ing. Engelhart is also currently enrolled in 
the accounting master’s degree program 
at Utica College. NICOLE LILLI was hired 
by the firm as an administrative-support 
specialist and works at its Utica office. Lilli 

will be responsible for a wide variety of 
general administrative duties and special 
projects in the office. She is a recent gradu-
ate of Mohawk Valley Community College 
with an associate degree in general studies. 
MARCUS LORBER has joined D’Arcangelo as 
a computer-support specialist, working from 
its DeWitt office. In his role, Lorber will be 
responsible for a wide variety of general IT 
duties, providing technical support to users 
and working on special projects. He brings 
the firm more than 10 years of IT-support 
experience focused on the banking industry. 
Lorber graduated from Bryant & Stratton 
College with an associate degree in informa-
tion technology. 

HEALTH CARE

KRISTIN RUTHERFORD has 
joined the Mohawk Valley 
Health System (MVHS) 
Oneida Medical Office as a 
certified family nurse prac-
titioner, where she will pro-
vide care to patients of all 
ages. Rutherford has more 
than 14 years of clinical 
experience in family medi-
cine, hematology/oncology, 
surgical, trauma, and criti-
cal care. Most recently, she 
was assistant medical direc-
tor at Hamilton College in 
Clinton, where she provided clinical care 
to students as well as administrative pro-
tocols for the college’s health care center. 
Rutherford earned her family nurse practi-
tioner master’s degree from SUNY Upstate 
Medical University in Syracuse. She earned 
her bachelor’s degree in nursing from Utica 
College. RENEE SCARAMUZZINO has joined 
the MVHS Pulmonary Medicine and Critical 
Care Group in Utica as a certified family 
nurse practitioner, where she will provide 
care to patients of all ages. Scaramuzzino 
has more than eight years of experience as 
a registered nurse, including the past seven 
years at MVHS. She earned her family nurse 
practitioner master’s degree from SUNY 
Polytechnic Institute. She received her bach-
elor’s degree in nursing from SUNY Canton. 

CASSANDRA SENIF has joined the Family 
Health Center Network of Community 
Memorial Hospital (CMH) as a nurse prac-

titioner. She is now seeing 
patients from its Morrisville 
office. Senif earned her 
bachelor’s degree in nurs-
ing from Utica College and 
her master’s in nursing 
from SUNY Polytechnic 
Institute. Having worked 
in health-care services for more than a 
decade, Senif has experience in a range of 
patient-care areas, from pediatrics on up. 
She also holds certification in emergency 
nursing pediatrics, along with the pediatric 
nursing certification. 

Nascentia Health recently 
welcomed two new employ-
ees to its Syracuse headquar-
ters. KARA PASSALACQUA
is the utilization review regis-
tered nurse (RN) who exam-
ines the appropriateness of 
health-care expenditures as 
regulated by state, federal, and organizational 
guidelines through the utilization-review pro-
cess. She assures that Nascentia’s members 
receive high quality, cost-efficient health care 
services that meet their home and com-
munity-based needs. Passalacqua previously 
worked for MVHS for more than 10 years, 
spending much of her career there in the 
intensive-care unit. In her last three years at 
MVHS, she worked as a quality management 
RN, playing a key role in spearheading vari-
ous performance-improvement projects and 
managing several areas within the hospital to 
ensure compliance with qual-
ity-care outcomes. KIMBERLY 
INMAN is the executive 
administration assistant to 
Nascentia’s chief operating 
officer, providing specialized 
program support and high-
er-level office support duties. 
She represents the officer by 
attending meetings as requested in their ab-
sence. Inman has worked as a paralegal for 
the past 20 years and received her associate 
degree from Bryant & Stratton College and a 
nursing degree from Onondaga Community 
College. She is licensed as a real-estate sales-
person and public notary.

REAL ESTATE - COMMERCIAL

ALEXIUS RONDON has joined Cushman 

& Wakefield/Pyramid 
Brokerage Company in its 
Utica Office as a commer-
cial real-estate salesperson. 
Before joining the firm, he 
served in the New York 
National Guard as an 11C 
and 11B indirect fire infan-
tryman. Rondon currently resides in Utica.

TECHNOLOGY

KEVIN ALDEN has been 
promoted to director of soft-
ware engineering at SRC 
Inc. He will manage a team 
located across the U.S., 
giving technical direction, 
setting goals, and ensuring 
that the software engineer-
ing division continues to 
advance the company’s mission. Alden has 
been with SRC since 2005, most recently 
serving as a manager in the company’s 
engineering division. As both a software 
engineer and a leader in the enterprise, he 
has contributed to a number of projects. 
Alden has experience leading functional 
and project teams and has been involved 
in numerous software development and 
research-based projects. He has bachelor’s 
and master’s degrees in computer engi-
neering from Syracuse University.

TELECOMMUNICATIONS

Northland Communications recently added 
three new relationship managers, who will 
help sync business challenges clients may 
be facing and recommend tactics and prod-
ucts to support their business goals with 
leading technology. ANDREW BENNETT
joins Northland Communications with 25 
years of leading sales experience, most re-
cently with Spectrum. ERNEST CAPRIOTTI
brings analytical and meticulous business 
operations with a demonstrated exper-
tise in commercial customer care built 
during two-plus decades at Windstream. 
MATTHEW VALENCIA is a well-respected 
thought leader in data-center optimization, 
IP communications, and cloud services, 
gained from more than 17 years of expe-
rience at Meridian, formerly MAC Source 
Communications.                  

PEOPLE ON THE MOVE NEWS

Cresci

secret theft, share two case studies, and 
describe ways to mitigate the threat. Cost is 
$10 for members. For more information, use 
this link: https://bit.ly/30qZCn2

NOVEMBER 10

 Dannible & McKee’s Annual Tax & 
Financial Planning Conference, held 
virtually from 12-5 p.m. This conference is 
designed to bring attendees up to date 

on recent tax, accounting, and financial 
developments and provide them with key 
year-end strategies to help lighten their 
tax burden and better achieve financial 
objectives. Free of charge. For more 
information and to register, visit: https://www.
dmcpas.com/events/tfp-conference/

NOVEMBER 16

 Virtual Voyage Open Forum from 12-
12:45 p.m. CNY ATD traverses the world of 
virtual with ongoing informal conversations 
providing a resource and opportunity to 
learn, share, and discuss. Topic is “Microsoft 

Teams.” Free virtual event. For more 
information, call (315) 546-2783, or email: 
info@cnyatd.org. Register at: https://cnyatd.
org/virtual_forum

DECEMBER 2

 2021 CNY Business Journal Family 
Business Awards from 8:30-10 a.m.at Embassy 
Suites by Hilton Syracuse Destiny USA in 
Syracuse. Family businesses are an integral 
part of our community, both economically and 
socially. Now more than ever, it is important 
to spotlight the time and commitment they 
have generously devoted to the community 

and their employees. This event honors family-
owned businesses that are headquartered 
in Central New York. For more information, 
including the list of honorees and how to 
register, visit: https://www.cnybj.com/2021-
family-business-awards/

DECEMBER 8

 CNY ATD Orientation virtual event from 
12-1 p.m. Learn about CNY ATD, which is 
the local affiliate chapter of Association for 
Talent Development (ATD), and its activities. 
No charge to attend. For more information, 
call (315) 546-2783 or email: info@cnyatd.org. 

CALENDAR:     Continued from page 14

CNYBJ RECRUITMENT
Are you hiring? 

Get the word out to the right people 
for the position you're trying to fi ll with our 

NEW recruitment package!

Visit us at cnybj.com/cnybj-recruitment for more information

Felicia

Burke

Rutherford

Scaramuzzino

Senif

Passalacqua

Inman

Rondon

Alden

http://www.cnybj.com/cnybj-recruitment
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CNY LEGENDS
SPECIAL REPORT

CNY BUSINESS JOURNAL

Help us commemorate 2021’s legendary companies 
by advertising in this year’s special report!

ISSUE DATE: DECEMBER 27, 2021     Ad Deadline: November 30, 2021

Contact us today for rate and placement information

The CNY Business Journal and Onondaga Historical Association 
have partnered to identify companies that have left an indelible mark 

on our region with their history, mission and impact. 

Kelly Bailey: (315) 579-3924   kbailey@cnybj.com
Marny Nesher: (315) 579-3925   mnesher@cnybj.com

�e 2021 companies will be honored for their longevity, innovation, impact and 
commitment to the needs of the community- traits that make them “legendary”.

Announcing our 2021 Legends!

       NORTH COUNTRY BUSINESS/VETERAN-OWNED BUSINESS

DeWitt firm wins more than $27M 
Army contract for Fort Drum work
BY JOURNAL STAFF
news@cnybj.com

FORT DRUM — 
Structural Associates Inc., 
of DeWitt, was recent-
ly awarded a more than 
$27.3 million contract from 
the U.S. Army for design 
and construction of a new 
operational campus for a new railhead-load-
ing area and facilities at Fort Drum.

Bids were solicited via the internet with 
three companies submitting them. The 
estimated completion date of the project 
is Sept. 30, 2023, according to a Sept. 
15 contract announcement from the U.S. 
Department of Defense.

Fiscal 2021 military construction, Army 

funds totaling $27,330,750 were obligated 
at the time of the award. The U.S. Army 

Corps of Engineers in 
New York City is the 
contracting authority.

Structural Associates, 
headquartered at 5903 
Fisher Road in DeWitt, 
says it specializes in 
general construction, 

construction management, program man-
agement, and design-build project delivery. 
It has extensive experience in the military/
Department of Defense and federal mar-
ket, per its website. That includes numer-
ous past projects at Fort Drum, such as 
operational facilities for troops, a soldier- 
family care clinic, vehicle-maintenance fa-
cilities, a readiness center, and more.         

PHOTO CREDIT: U.S. ARMY FORT DRUM WEBSITE

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — The Veterans in 
Economic Transition Conference 
(VETCON) is returning in 
2021, set for the Crowne Plaza 
Desmond Hotel in Albany on 
Nov. 30 and Dec. 1.

The conference seeks to assist 
veterans in their transition from 
service to everyday life. It focus-
es on providing financial tools, re-
sources, and support, according 
to the Tully Rinckey Foundation. 

A press conference, held May 
27, brought together members 
of the 2021 VETCON Alliance to 
announce the plans for this year’s 
conference.

Anthony Kuhn — founding 
partner of the Albany–based law 
firm of Tully Rinckey Kuhn PLLC 
and chair of the 2021 VETCON 
Alliance — spoke about the 
plans and expectations about this 
year’s conference.

“In this, our first VETCON 
since the pandemic, our goal is to 
continue to enable veteran busi-

ness owners to grow their busi-
nesses, build their networks with 
other veterans and market their 
products and services to New 
York State agencies,” Kuhn said.

In the past, this event has 
brought together public and pri-
vate businesses, nonprofit and 
for-profit organizations, and New 
York State agencies for two days 
of hands-on workshops and net-
working opportunities. 

More than 100 service-dis-
abled, veteran-owned business-
es (SDVOBs) and more than 
130 state agency and authority 
personnel participated in the in-
augural VETCON in 2016. The 
in-person conference and job fair 
was held again in 2017, 2018, and 
2019, but didn’t take place last 
year due to the pandemic.

Attendees at this year’s event 
will have the opportunity to partici-
pate in hands-on workshops and in 
numerous informational and net-
working sessions with businesses, 
organizations, and state-agency 
purchasing personnel. 

Practical workshops will in-

clude information about certi-
fying a veteran-owned business 
and obtaining federal and state 
contract set asides, proposal and 
business plan writing, business 
fundamentals, and matchmaking 
between entrepreneurial busi-
ness and government agencies. 

All proceeds from VETCON 
will be donated toward the ad-

vancement of veterans’ services. 
Registration and more event 

information is available at the 
website: www.VetConNY.com.

About the Tully Rinckey 
Foundation

The Tully Rinckey 
Foundation is the charitable 

arm of Tully Rinckey PLLC, 
which in addition to its Albany 
headquarters has an office 
in Syracuse and other offic-
es throughout New York state, 
along with Washington, D.C. 
and San Diego, California. 

The Tully Rinckey Foundation 
sponsors VETCON events in 
Albany and Buffalo.                         

VETCON event for 
transitioning veterans 
returns this year
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VETCON Alliance Chair Anthony Kuhn speaks about expectations and plans for the 2021 conference.

https://www.cnybj.com/cny-legends/
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As the presenting sponsor of the 2021 Excellence in Healthcare Awards, BHG is honored to 
celebrate the healthcare heroes who care for our community. We’re proud to be the financial 

provider of choice to Central New York’s healthcare professionals for the past 20 years.

bankershealthcaregroup.com/EIHCA

CONGRATULATIONS
to 2021 Honorees!

We are proud to recognize those who selflessly give to  
others and strive for excellence in their respective specialties. 

http://www.bankershealthcaregroup.com/eihca
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Nancy E. Page, M.S.N., R.N., NEA-BC

CHIEF NURSING OFFICER, UNIVERSITY HOSPITAL, UPSTATE MEDICAL UNIVERSITY

Lifetime Achievement Award
A. JOHN MEROLA

Nancy Page has seen a great 
deal in her 40-year career in 
nursing, but she never faced 
a challenge like the COVID-19 

pandemic. When asked if it was the great-
est challenge of her career, she says, “Ab-
solutely. While there were many diseases 
that were discovered in my 40 years of 
nursing, none has globally a�ected so 
many people with no end yet in sight. This 
truly is the most significant nursing short-
age ever experienced. The combination 
of 20 percent of RNs in the nation being 
baby boomers and transitioning out of 
nursing, slow entry of new graduate RNs, 
and nurses leaving clinical roles for other 
professions or to care for family has been 
staggering.”

Page says she’s “humbled” to receive 
the prestigious honor of the Lifetime 
Achievement Award. “Nursing is the most-
incredible profession that has provided 
such a wide range of opportunities to me. 
It has been a privilege to be part of pa-
tients’ lives and Upstate nursing’s work-
force at their most vulnerable, personal 
times,” she says.

Here is the arc of Nancy’s career. She 
received her bachelor’s degree in nursing 
at Downstate Medical University in 1981 
and her master’s in pediatric nursing in 
1986 at the University of Rochester. Upon 
completion of her degree, Nancy joined 
the nursing sta� at the Upstate University 
Hospital pediatric intensive-care unit as a 
pediatric clinical nurse specialist (CNS) for 
Upstate’s inpatient and ambulatory pedi-
atric units, a position she held for 10 years. 

In 1996, Page transitioned over to the 
Children’s Diabetes Program as a certi-
fied diabetes educator caring for children 
in both the inpatient and outpatient set-
ting while also beginning to establish the 
shared-governance structure for nursing 
at Upstate. In 1999, she added the respon-

sibility of becoming the coordinator of 
nursing practice for the hospital and was 
responsible for the growth of the Profes-
sional Nursing Practice Model. In 2000, 
Nancy moved from the clinical specialty of 
diabetes to caring for children with inborn 
errors of metabolism while continuing to 
grow the professional practice model for 
Upstate Nursing. After returning for a Pa-
tient Safety Fellowship thru the Health Re-
search and Education Trust in 2005, Nancy 
served as the patient-safety o�cer for the 
institution. In 2007, she took on the newly 
created role of director of patient safety 
and quality for emergency medicine to 
establish a patient-safety program within 
that academic department and residen-
cy-training program. 

In 2014, Nancy became the chief nurs-
ing o�cer at Upstate. Since she has been 
in this role, nursing turnover has decreased 
by almost 5 percent to exceed the national 
average. Nursing-satisfaction scores have 
significantly increased to exceed the na-
tional average. In 2019 under Nancy’s 
leadership and advocacy, a new regis-
tered nurse (RN) GEO salary package was 
approved after almost 14 years without an 
increase. Nancy successfully advocated 
for a second RN GEO increase in 2021. 
She has advocated for increased nursing 
tuition and payment of specialty certifi-
cations resulting in an increased number 
of bachelor’s of science in nursing (BSN)-
prepared RNs at the bedside along with 
specialty certified RNs all increasing the 

quality of care that patients in the region 
receive. Nancy began the pursuit of Mag-
net designation early in her tenure with the 
initial Magnet application being submit-
ted in March 2018 and the complete Mag-
net document submitted in October 2019. 
Upstate completed its initial Magnet site 
survey in November of 2020 and received 
Magnet designation in January of 2021. 

Upstate University Hospital is the first 
SUNY hospital to achieve Magnet des-
ignation, which is an elite recognition for 
the practice environment that Upstate 
nurses work in, all under Nancy’s leader-
ship. Nancy’s support has resulted in an 
expanded nursing shared-governance 
structure that allows RNs the opportunity 
to contribute to their practice environment 
by being involved in the decisions that af-
fect their workflow. 

Page has been published in more than 
25 journals, national newsletters and text-
books, and has presented nationally on 
topics in pediatrics and patient safety. 
Nancy has been nationally certified in the 
PALS instructor role, pediatric nursing, pe-
diatric CNS, certified-diabetes educator, 
advanced-diabetes certification, pediat-
ric critical care RN, and most recently as 
an advanced nurse executive. Page has 
held national leadership roles with the So-
ciety of Pediatric Nurses and the American 
Nurses Association.

Page retired in June of this year. It’s a 
short-lived adventure, as she will be re-
turning this fall as a per-diem.

When asked why she’s returning and 
what she will be doing, Nancy says, “My fo-
cus has always been patient centered and 
the unique contributions nursing brings to 
the table. The initial role I will play will be 
trying to break down transportation bar-
riers for Upstate’s patients who are ready 
for discharge and awaiting that next set-
ting of care.”            
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Tiffany Shaver was raised in 
Rockville, Maryland, where her fa-
vorite childhood activity was vis-
iting the Smithsonian Museums. 
She obtained her bachelor’s de-
gree in nursing from Elmira College. 
Shaver graduated from the Cornell 
University Army ROTC program 
and was commissioned in the 
Nurse Corps as an active-duty of-
ficer. During her military service, she 
completed the Army’s Perioperative 
Registered Nurse Course and a tour 
in Kuwait. When Tiffany completed 
her active-duty service, she followed 
her husband to Central New York, 
where he grew up. She obtained 
her master’s degrees in nursing and 
health-care administration from the 
University of Phoenix in 2012. Tiffany 
has 21 years of combined clinical 
and administrative experience as 
a registered nurse and has served 
in multiple nursing and health-care 
leadership roles, to include staff 
RN, coordinator, manager, and di-
rector. She has been certified by 
the Competency and Credentialing 
Institute as a certified nurse, operat-
ing room since 2005. 

Tiffany and her husband, have 
one son who keeps them entertained 
through his obsession with world his-
tory and participation in hockey, fish-
ing, and trapshooting. Tiffany loves 

training her German Shorthair Pointer 
with the Ottawa chapter of the North 
American Versatile Hunting Dog 
Association. 

Describe a major initiative 
or project you are currently 
working on:

Acknowledgement of lessons 
learned to drive future quality im-
provement efforts. Specific to sur-
gery, how has this pandemic shifted 
operational processes such as 
screening, pre-testing, intraoperative 
precautions, and post operative care, 
to create the safest intraoperative 
environment and best surgical out-
comes for our community. 

Share one tip that can change 
a person’s life: 

Reflect often to allow self-growth, 
let go of your mistakes, and continue 
to move forward — the future is 
unwritten.

Dr. David G. Heisig, is medical direc-
tor of PACE CNY. PACE (A Program of 
All-inclusive Care for the Elderly) CNY 
serves those in Onondaga County, age 
55 or older, who qualify for skilled-nursing 
home care, but prefer to live in the com-
munity. PACE uses an Interdisciplinary 
team consisting of doctors, nurse prac-
titioners, nurses, social workers, occu-
pational therapists, physical therapists, 
dieticians, recreational therapists, trans-
portation staff and home care to meet 
the needs of the medically complicated 
elderly. Dr. Heisig supervises the medi-
cal operations of this community-based 
program, with a staff of primary-care 
providers at multiple sites. In addition to 
providing medical care and medical di-
rection, he offers expertise and education 
to the PACE CNY staff, as well as strategic 
guidance and leadership within the en-
tire Loretto organization. Heisig gradu-
ated from Albany Medical College and 
received post-graduate training at SUNY 
Upstate Medical University. He is board-
certified in internal medicine and gastro-
enterology. He has practiced in academic, 
and private-practice settings. Dr. Heisig 
is the current president of the Syracuse 
district of the NY American College of 
Physicians (ACP) and is a fellow of the ACP.

Describe a major initiative 
or project you are currently 
working on:

PACE CNY is working to reduce “poly-
pharmacy” (taking more than 10 medica-
tions) which can lead to drug interactions, 

and unwanted side effects, including in-
creased falls, confusion, sleep deprivation 
and reduced appetite. Many older adults 
have been treated by different doctors 
throughout their lives, which resulted in 
higher-than-necessary numbers of drug 
prescriptions. The PACE Interdisciplinary 
Team works to develop a comprehensive 
program to right-size drug utilization for 
each participant. Health-care providers and 
patients are being educated on the risks of 
taking excess medications. Alternative meth-
ods of problem management are being ex-
plored, such as physical, occupational and 
recreational therapy. The goal is making 
sure that patients are taking only medica-
tions they need to take to experience the 
best quality of life possible. This initiative will 
help to alleviate some of the side effects for 
participants and will also benefit residents 
throughout the Loretto system.

Share one tip that can change a 
person’s life: 

All of life’s problems cannot be solved 
simply by taking a pill. Some solutions 
require a different approach.

DAVID G. HEISIG, MD, FACP
Medical Director

PACE CNY

TIFFANY SHAVER, MSN, MHA, RN, CNOR
St. Joseph’s Health

Dr. Zhandong Zhou was born in a 
small town near Shanghai, China. He 
was accepted to Shanghai Medical 
University at the age of 16. Dr. Zhou 
came to US in 1989 to study cardio-
vascular physiology at University of 
Wisconsin-Madison and completed 
his Ph.D. degree in 1995. With a pas-
sion for heart surgery, he completed 
training in general surgery and car-
dio-thoracic surgery in 2002.

He started at St. Joseph’s Health in 
2002 and has performed over 5,000 
open-heart surgeries. He says not 
only has he saved numerous lives, but 
he also learned much more about 
life. Dr. Zhou’s two sons chose to go 
to medical school. One recently grad-
uated from SUNY Upstate Medical 
University, and the other is a medi-
cal student at Vanderbilt University. 
His daughter is attending Cornell, 
studying computer science. When not 
working, Zhou enjoys golf in the sum-
mer and skiing in the winter. 

Describe a major initiative 
or project you are currently 
working on:

Open-heart surgery is still one of 
the most common surgeries per-
formed in the United States. The 
standard approach is by sternotomy, 
which means surgery is done by 
cracking the breastbone. The most 
recent project is to use Davinci Xi 

robot for multi-vessel bypass without 
cracking the chest by using the space 
between ribs. With robotic technol-
ogy, three arms are placed into the 
chest and can free the left internal 
mammary artery off the chest wall. 
Then, a small incision is made below 
the left breast. With additional vein 
grafts from the legs, multi-vessel by-
pass can be performed to almost all 
areas of the heart. So far, about 100 
of these surgeries have been per-
formed with excellent results. With 
all the state-of-the-art technologies 
available, the goal is to provide cus-
tomized surgeries for individual pa-
tients for the best outcomes. 

Share one tip that can change 
a person’s life: 

One quality that has helped me 
succeed and overcome many 
challenges has been persistence, says 
Dr. Zhou. If I did not have persistence, I 
would not be where I am today. 

CNY BUSINESS JOURNAL
EXCELLENCE IN HEALTHCARE
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CONGRATULATIONS
NANCY PAGE

Nancy Page, MSN, RN, NEA-BC
Chief Nursing O�ce, 2014-2021
Upstate University Hospital 

Nancy Page served as our Chief
Nursing O�cer and led Upstate to
Magnet recognition, the highest
honor for nursing excellence and
quality patient outcomes.

Best wishes from all your friends
and colleagues who are proud of
your newest honor: the Lifetime
Achievement Award.

PRESENTED BY

ZHANDONG ZHOU, MD 
Cardiac Surgeon

St. Joseph’s Health

http://www.upstate.edu
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Dr. Annette Otis started Stillwaters 
Veterinary Care in the fall of 2017 so 
that pets can pass away peacefully 
with dignity in the comfort of their 
own home, surrounded by their fam-
ily. Since graduating from the Cornell 
College of Veterinary Medicine in 
2005 she had said goodbye to a lot 
of pets in the clinic setting and says 
it never felt very peaceful. Dr. Otis 
expanded her services to provide 
in-home medical care for terminally 
ill, geriatric, or recovering pets. She 
was the first person in the greater 
Syracuse area to receive certifica-
tion in veterinary hospice and pal-
liative care and now her veterinary 
nurse Kim is also certified. The busi-
ness has grown rapidly to include 
more employees to help make a 
pet’s last moments peaceful. Dr. 
Otis loves hearing family stories and 
finding out what makes each pet an 
irreplaceable family member. In her 
free time, she loves to be outdoors, 
especially hiking in the Adirondacks 
or on the water boating, kayaking, 
or paddle boarding with her family 
and dogs. She is a crossword and 
jigsaw-puzzle junkie and wannabe 
amateur garden-to-table chef. 

Describe a major initiative 
or project you are currently 
working on:

Stillwaters opened a physical location 
in Skaneateles after being a 100 percent 
mobile service. This offers the ability for 
families to say goodbye to their pet in 
a home-type setting if they choose not 
to be at their own home. They have a 
room that has couches and comfortable 
chairs, rugs, dog and cat beds, and win-
dows to look out onto our bird bath and 
feeders. Stillwaters is also working on of-
fering low-cost euthanasia service to the 
community on certain days of the month. 

Share one tip that can change a 
person’s life: 

Take the time and spend it with 
your loved ones, because you never 
know how long you get with them. 

ANNETTE OTIS, DVM
Owner and Medical Director
Stillwaters Veterinary Care 

Cayuga Health operates two hospi-
tals — Cayuga Medical Center in Ithaca, 
and Schuyler Hospital in Montour Falls  
— as well as a multi-specialty group, 
Cayuga Medical Associates. Combined 
employment exceeds 2,500 employees, 
making it among the largest hospitals 
in the Finger Lakes and the Southern 
Tier. Among our program achievements 
is the Cayuga Cancer Center. Since its 
start in 1986, it has been continuous-
ly accredited by the American College 
of Surgeons Commission on Cancer, 
and the program has received the 
Commission’s Outstanding Achievement 
Award with Gold-Level Commendation. 
Cayuga Health hospitals serve residents 
of Broome, Cayuga, Chemung, Cortland, 
Schuyler, Seneca, Tioga, and Tompkins 
counties. Advanced levels of care are 
provided in cardiology, oncology, or-
thopedics, neurology and neurosurgery, 
radiology and robotics, and general sur-
gery.

Cayuga Health has an internal-medi-
cine residency program through a part-
nership with New York- Presbyterian/
Weill Cornell Medical Center. It also of-
fers an orthopedic physical-therapy res-
idency program and a spine fellowship 
program in orthopedic or sports physi-
cal therapy. The programs are offered 
in collaboration with the Ithaca College 
Department of Physical Therapy, one 
of the nation’s top entry-level physical-
therapy programs.

Describe a major initiative or project 
you are currently working on:

Cayuga Health System physicians, 
nurses, staff, and community volunteers 
created a network of care that extended 
from its regional base in the Finger 
Lakes region to assist communities in 
the Southern Tier, Central New York, and 
New York City. Cayuga Health’s hospi-
tals rapidly developed partnerships with 
local public health departments, pub-
lic schools, college campuses, employ-
ers, religious, and civic groups to open 
COVID-19 screening sites. That led to 
providing next-day results with innova-
tive diagnostic technology by Rheonix 
Inc., an Ithaca medical-device manu-
facturer. To meet the rising demand 
for testing, Cayuga Health opened a 
20,000-square-foot COVID Processing 
Center & Laboratory in the Cornell 
Business & Technology Park. Cayuga 
Medical Center’s laboratory reports 
nearly 1.8 million COVID-19 samples re-
corded from March 2020 to June 2021 
and the 24-7 lab delivers next-day re-
sults to governments, schools, campus-
es, and businesses across the region and 
in New York City. 

To live well and stay healthy, your employees need holistic care that covers physical, emotional and financial wellbeing. That’s why 
Excellus BlueCross BlueShield brings you our Synchronized HealthTM approach. By combining caring people, targeted programs 
and innovative tools to support all aspects of care, Synchronized Health can help you and your team get the most out of your 
coverage, lower costs and improve the quality of care.

Learn more about Synchronized Health and explore free resources for you and your team at

ExcellusForBusiness.com

HEALTH TAKES A HOLISTIC APPROACH.

WE DO, TOO.

http://www.excellusforbusiness.com
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Dr. Ryan Clapper is director of the 
new Capacity Management Center 
(CMC) at St. Joseph’s Health, which
includes a pandemic-era reimaging
of acute care scheduling, staffing,
and patient flow. Dr. Clapper is a
graduate of St. Joseph’s College of
Nursing and has worked as a staff
RN, clinical coordinator, nurse man-
ager, and director at St. Joseph’s. He
enjoys developing people, process,
and technology to strengthen systems
of patient-centered care delivery.
Dr. Clapper supported projects like
the Christina Nappi Surgical Tower
clinical design, Epic electronic health
record implementation, and develop-
ing a health informatics department
and program from the ground up.
Ryan holds a bachelor’s degree in
nursing from Keuka College, MBA in
health care from American Sentinel
University, and doctorate degree in
executive leadership from St. John
Fisher College. In his free time, he
likes home improvement and garden-
ing, playing piano, writing, travel, and
family dinners.

Describe a major initiative 
or project you are currently 
working on:

Dr. Clapper and the CMC currently 

work on nurse scheduling, staffing, 
and bed management at St. Joseph’s 
Health. The CMC centralized these 
functions early in the plan for the high 
patient volumes over the last year. 
By applying data and analytics, the 
CMC supports a more flexible pa-
tient-centered care delivery model by 
matching predictive patient demand 
and available staff and space in the 
hospital. 

Share one tip that can change 
a person’s life: 

When dealing with complex-
ity, every solution can create more 
problems. Acknowledge this and keep 
going. These are the footprints of 
progress.

RYAN CLAPPER, Ed.D, MBA-HC, RN
Director, Capacity Management 

& Health Informatics
St. Joseph’s Health

Tom Schattinger is in many ways the 
“man behind the curtain” — responsible 
for keeping operations running 24/7 for 
the 500-plus bed facility. Born and raised 
in CNY, He grew up in a large family with 
8 siblings. Schattinger joined the Loretto 
team in 2004, as the director of food 
service for advanced meals, which pro-
vides hot meals for all the various Loretto 
facilities. Over the past 17 years, he was 
promoted into different roles at Loretto, 
and eventually into his current role as 
senior director of operations. 

Tom says his career path at Loretto 
has given him so many opportunities 
to lead many critical projects and pro-
vide direct oversight to several areas of 
the organization such as: facility man-
agement, food service, environmental 
services, corporate chair for employee 
safety, and emergency response and 
planning. While not at work, he enjoys 
hiking and biking throughout many of 
the CNY parks and trails, vacationing 
on the beaches of Florida, and spend-
ing time with family and friends. 

Part of leading with compassion is 
putting others’ needs first, so this award 
is really for all the employees at Loretto 
who continue to give tirelessly of them-
selves to provide care for our residents 
and the community we serve in CNY 
— often sacrificing time with their own 
families to meet the needs of those we 
care for — doing work that was and 
continues to be so critical during a 
challenging and stressful time.

Describe a major initiative 
or project you are currently 
working on:

Schattinger recently led the devel-
opment of an extensive outdoor visi-
tation area in front of Loretto Health & 
Rehabilitation for families to safely visit 
their loved ones — thanks to a dona-
tion from the Loretto Foundation. A big 
part of keeping residents connected 
with their family members, is through 
video calls and window visits when 
visitors weren’t allowed inside the 
facilities. Now this outdoor visitation 
area allows residents to spend time 
with their family members while being 
able to enjoy the outdoors safely and 
comfortably.

Share one tip that can change a 
person’s life: 

My tip would be to always lead 
with compassion, no matter what 
position you have, says Schattinger.

TOM SCHATTINGER 
Senior Director of Operations

Loretto 

Congratulations to all our Excellence in Healthcare 
Award winners. Thank you for going above and beyond 
to help us advance our mission by providing a higher 
level of care to the community.

https://www.sjhsyr.org
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Andrea Lazarek-LaQuay’s leader-
ship role as chief clinical officer has 
been instrumental in developing and 
implementing programs that enable 
Nascentia Health’s home and commu-
nity-based system to readily anticipate 
and respond to the changing needs of 
the region’s health care delivery system. 
In service to our communities, Andrea 
leads by example. She most recently 
led Nascentia’s team of “Virus Hunters” 
working in collaboration with state and 
county officials throughout the COVID-
19 pandemic and beyond. As the crisis 
began, Andrea and her clinical-lead-
ership team went to the front lines in 
our community to provide COVID test-
ing, particularly for the most vulnerable 
populations, testing more than 80,000 
individuals. As vaccines became avail-
able, Andrea and her team again came 
forward, to provide in-home vaccina-
tions to the home-bound population in 
Central New York.

Lazarek-LaQuay sits on the boards of 
Crouse College of Nursing, St. Elizabeth’s 
College of Nursing, and Upstate Medical 
University College of Nursing. Andrea 
earned a master’s degree in nursing 
education and bachelor’s in nursing from 
SUNYIT Utica-Rome and an associate 
degree in nursing from St. Elizabeth’s 
College of Nursing in Utica. She spends her 
family time exploring the great outdoors, 
most recently with a trip to ride the ATV 

trails of West Virginia and enjoy the thrills 
of whitewater rafting. 

Describe a major initiative or project 
you are currently working on:

One important focus close to my heart 
is the development of a nurse-residency 
program in home care. Health care is 
moving away from hospital-based care, 
providing more services to individuals in 
their homes. Community-based nursing 
is an extremely rewarding career that few 
nurses ever get to experience. By working 
directly with nursing programs to expose 
nursing students to home-based care, we 
can offer a non-institutional alternative 
with the support and resources necessary 
for novice nurses to enter practice. 

Share one tip that can change a 
person’s life: 

It was my senior quote in high school 
and an adage I try to live by… “Happiness is 
found along the way, not at the end of the 
road.” Pursuing goals is important, but you 
must consciously choose to be in the mo-
ments of your life and find joy every day. 

ANDREA LAZAREK-LAQUAY, MS, RN 
Chief Clinical O�  cer

Nascentia Health 

Dr. Amanda Ray grew up in the 
small town of Herkimer with her three 
sisters. At a young age, Amanda devel-
oped an intense desire to help others 
less fortunate, not only with their health, 
but also with basic needs. She knew 
she wanted to become a rural family 
medicine physician. 

Dr. Ray received her Doctor of 
Osteopathy from Philadelphia 
College of Osteopathic Medicine. The 
past eight years at ConnextCare has 
exceeded all expectations for creating 
a comprehensive and diverse prac-
tice. Working there introduced her to 
caring for patients with substance-
use disorders, she got to know each 
patient and was able to earn their 
trust, which played an important role 
in their recovery. In January 2020, she 
earned her subspecialty board cer-
tification in preventive and addiction 
medicine. 

Dr. Ray has provided a profound 
service to the communities of Pulaski, 
Syracuse, and Central Square; her 
care extends beyond the boundaries of 
what a doctor learns in medical school 
or what can be read in a textbook. 
Her leadership presence, never-ending 
kind heart, and willingness to help pa-
tients overcome with addiction chal-

lenges is what elevates her to the top. 
Amanda says that behind every good 
physician is an army of health-care 
workers who deserve recognition.

Describe a major initiative 
or project you are currently 
working on:

Dr. Ray has recently taken a new 
position working for Crouse Health. 
Her role will be to incorporate pri-
mary care into the field of addiction 
medicine and will continue to work to 
decrease the stigma that patients with 
addiction face when trying to access 
health care. 

Share one tip that can change a 
person’s life: 

There is no greater joy than to 
help a patient recover from their ad-
diction.

AMANDA L.RAY, DO
Doctor of Family and 
Addiction Medicine

ConnextCare  

A. John Merola 
Lifetime Achievement Award 

PAST RECIPIENTS

PRESENTED BY

2015
A. John Merola, MD

Summit Commercial 
Real Estate Group, LLC

2016
Robert Kiltz, MD
CNY Fertility Center

2017
Zulma Tovar Spinoza, MD 

Upstate Medical University

2018
Robert Dracker, MD 
Summerwood Pediatrics

2019
David Lehmann, MD 

Housecalls for the 
Homeless

2020
Indu Gupta, MD 

Onondaga County Health 
Department

To view this year’s 
event, visit 

bizeventz.com

https://www.cnybj.com/2021-excellence-in-healthcare-awards/
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Dr. Meghan Barry became inter-
ested in becoming a physical thera-
pist at a young age after seeing her 
parents go through physical therapy 
and learning about the field from her 
uncle, who is also a physical therapist. 
The interest became a passion in high 
school when she went through therapy 
after a basketball injury. Six years after 
her injury, Meghan graduated from 
Nazareth College in Rochester with a 
doctorate in physical therapy. 

Dr. Barry treats a wide variety of pa-
tients each day which always keeps her 
on her toes. A little over a year ago, she 
started as a clinical instructor for physi-
cal-therapy students. Meghan became 
the team lead for the Baldwinsville 
clinic in May, which has provided the 
opportunity to explore new patient-
engagement initiatives and bolster 
sustainability and inclusion efforts. 

In her free time, Meghan enjoys stay-
ing active with softball, skateboarding, 
skiing, and hiking. She loves coffee and 
is currently on a quest to perfect her 
cold-brew technique. 

Describe a major initiative 
or project you are currently 
working on:

Dr. Barry is currently developing the 
osteoporosis program at Onondaga 

Physical Therapy. She uses the Meeks 
Method, a 12-point comprehensive 
program focused on maintaining opti-
mal alignment of the spine. The Meeks 
Method focuses on postural correction 
and fall prevention by strengthening 
the muscles in a pain-free way, while 
achieving the optimal alignment of the 
spine. By exercising with these principles 
in mind, the Meeks Method is effec-
tively safe for everyone to complete, 
regardless of their spinal pathology. This 
program allows people to stand taller, 
move better, and gain back inches of 
their height. It is amazing to see the im-
pact this has on their quality of life. 

Share one tip that can change a 
person’s life: 

When you are exercising, try to focus 
on the things you can do rather than 
the things you can’t do. 

MEGHAN BARRY, PT, DPT 
Physical Therapist

Onondaga Physical Therapy 

Nancy Aureli, B.S., R.N. is the found-
er of Community Living Advocates 
(CLA) – the Senior Care Association 
of Central New York (CNY). She brings 
senior-care professionals together 
both online and in person to network 
and refer each other to provide the 
best care available for area senior cit-
izens. Her website provides an online 
directory of senior events, resources, 
and services in CNY. Through CLA she 
has provided dozens of senior infor-
mation fairs throughout Onondaga 
County and will be providing CLA’s 
first “Senior Fair in a Bag” in Madison 
County this October.

Aureli has a great passion for 
advance-directives advocacy. Her 
presentations/workshops on this im-
portant topic will change the way you 
look at this essential gift you can give 
yourself and your loved ones.

Nancy is a community organizer 
for National Healthcare Decisions 
Day, works per-diem on the transi-
tional care unit at Upstate University 
Hospital, is a board member of 
Funeral Consumers Alliance of CNY, 
Institute for Ethics in Healthcare, and 
Anthony House. She received the 
2019 Nursing Excellence in Geriatric 

Care Award from Upstate University 
Hospital. She enjoys gardening, hik-
ing, and spending time with family 
and friends.

Describe a major initiative 
or project you are currently 
working on:

Community Living Advocates host-
ed the first annual CNY Senior Fair at 
Onondaga Lake Park in September, 
helping senior citizens find informa-
tion they want and need to live as 
healthy as possible. 

Share one tip that can change 
a person’s life: 

Fill out your health-care proxy. 
You can do so at https://www.health.
ny.gov/publications/1430.pdf

NANCY AURELI, RN 
Founder

Community Living 
Advocates

  Loretto.
Right Where You Need Us.

  Loretto.
Right Where You Need Us.

As one of Central New York’s largest and most 

comprehensive continuing healthcare organizations, 

Loretto delivers person-�rst, affordable adult care. 

Through our 19 specialized programs and communities, 

we empower each resident and patient to continue 

living their best life. 

To learn more about our comprehensive 
programs please visit lorettocny.org

Assisted Living Skilled Nursing Memory CareIndependent 
Living

Short-Term 
Rehabilitation

Community 
Programs

Crouse_Patient Point Ad2021_FP_4.75x8 copy.indd   1 9/8/21   12:08 PM

http://www.lorettocny.org


10B I CENTRAL NEW YORK BUSINESS JOURNAL    I   NOVEMBER 1, 2021
CNYBJ.COM

10TH ANNUAL EXCELLENCE IN HEALTHCARE AWARDS

CNY BUSINESS
JOURNAL40under

Forty
PRESENTED BY

• Jennifer Baker, Marcellus High School
• Timothy Bennett, Cortland Voice
• Miles Blundell, Oneida Nation Enterprises
• Ti	 any Brec, LifeLabs Learning
• Carrie Brown, Syracuse University Barnes Center at The Arch Counseling
• Rich Burritt, Burritt Motors and Burritt Chrysler Dodge Jeep Ram
• Emily Carroll, Drive Research
• Calvin Corriders, CenterState CEO
• Mark DeAngelis, Jr., Mark Antony Homes
• Malbert Dela Peña, Upward Graphics, LLC
• Arlaina Harris, Blueprint 15, Inc.
• Kaitlyn Hensler, Dannible & McKee, LLP
• Diana Jakimoski, Housing Visions Unlimited
• Kavitha Janardhan, Bousquet Holstein PLLC
• Brandon Johnson, MVHS Rehabilitation and Nursing Center
• Alen Jusic, Habermaass Corporation (HABA USA)
• Liam Kirst, O�  ce of Senator John W. Mannion
• Whitney Lash-Marshall, Baltimore Woods Nature Center
• Steven Lickstein, Newman & Lickstein
• Sarah Mastrangelo, Digital Hyve
• Demitrius McNeil, Le Moyne College
• Samantha Miller, CHA Consulting, Inc.
• Amanda Perrine, Onondaga County Public Library, Soule Branch
• Brian Potter, Dannible & McKee, LLP
• Joseph Rocco III, Bowers & Company CPAs PLLC
• Jennifer Rousseau, OneGroup NY Inc
• Lauren Russett, RUSSETT PR
• Melissa Seifter, Aging Advocates CNY Care Management
    & Senior Real Estate Specialists
• Mansoor Shahid, Mohawk Valley Health System
• Brendan Sheehan, Bond, Schoeneck & King PLLC
• Victoria Shires, Bell’s Brewery
• Travis Smith, Dermody, Burke & Brown, CPAs, LLC
• Tim Strong, Visions Federal Credit Union
• Allison Towles, N.K. BHANDARI, Architecture & Engineering, P.C
• Virgie Townsend, Vera House, Inc.
• Nathan Van Wie, C&S Companies
• Stephanie Vavonese, SMV Recruiting, LLC
• Vernon Williams, Jr., Burlington Stores
• Briana Wright, Hancock Estabrook, LLP
• Kelly Yahi, Dwyer Architectural, LLC

CONGRATULATIONS!

JOIN US FOR 
THIS YEAR’S 

VIRTUAL EVENT 
ON NOVEMBER 4

AT 4:15 PM!

Visit 
bizeventz.com

https://www.cnybj.com/2021-40-under-forty-awards/
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Featuring 
Michael Palumbos
Family Wealth Advisor

CNY BUSINESS JOURNAL

FAMILY BUSINESS
AWARDS

PRESENTED BYPRESENTED BYPRESENTED BY

Michael Palumbos

CONGRATULATIONS!
Business Innovation Award

Air Innovations, Inc. 
Community Service Excellence Award

Northland Communications
Family Business Leader of the Year
     William and Pamela Rexer, Amrex Chemical
International Development Award
     Glottal Enterprises Inc.
Multi-Generational Family Business of the Year Awards
     Feldmeier Equipment
     Syracuse Blue Print Co., Inc.
Woman-Owned Family Business Award 
     Danielle Mercuri Campolito, Rise N Shine I LODED

JOIN US DECEMBER 2
8:30 AM  •  Embassy Suites Destiny

VISIT BIZEVENTZ.COM TO RESERVE YOUR SEAT

Come hear Michael 
speak about the 
Future of Family 
Business - What We 
Have Learned Along 
the Way

Thank You Sponsors

PLATINUM SPONSOR GOLD SPONSORS

SILVER SPONSOR

PRESENTING SPONSOR

https://www.cnybj.com/2021-family-business-awards/
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STRESS-FREE 
FINANCING so you can 
achieve EXCELLENCE 

BHG focuses on providing healthcare professionals with a hassle-free process to secure the financing 
they need, in as few as 3 days. We’re proud to have worked with tens of thousands of practitioners na-
tionwide to help them reach their financial goals.

We understand the opportunities and challenges our clients face  which is why our financing programs 
are designed to fit the uni ue needs and demanding schedules of licensed healthcare professionals. 
f you’re loo ing for a financing partner that wor s at your pace and within your schedule  give us a call 
at 877.723.5291 or visit bankershealthcaregroup.com/EIHCA.

• Business & Personal Loan Solutions
• Business & Personal Credit Cards

 ealthcare ractice inancing
 atient ending

http://www.bankershealthcaregroup.com/eihca
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