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COMING UP:
November 4 List: Credit Unions
November 4 Special Report:
Construction/Sub-Contractors

November 11 List: Nonpro� ts-Health, 
Human, Social Services

November 11 Special Report:
Employee Bene� ts/HR/Insurance

November 18 List: Commercial Builders/
Mechanical/HVAC/Electrical Contractors

November 18 Special Report:
Resources for Small Business/Education

November 25 List: Colleges 
& Universities

November 25 Special Report:
Innovation Centers Directory NEW!

December 2 List: Chambers of Commerce

December 2 Special Report:
Cybersecurity NEW! / CNY Showcase

December 9 List: Commercial Real-
Estate Firms/Trucking, Equipment & Logis-
tics Companies

December 9 Special Report: Energy/
Environment/Sustainability

December 16 List: Independent Living 
Facilities
December 16 Special Report: Year-End 
Review/Eductation & Training

CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Do you 
think the 
impeachment 
inquiry that 
Congress has 
started is a 
legitimate 
investigation, 
or a political 
witch hunt?

Total Responses: 

280

   CNYtweetstweets
SBA @SBAgov
Get your #smallbusiness ready for launch with these 
resources — http://ow.ly/XuXY50wdXgS

NFIB @NFIB
Currently 27% of #SmallBiz owners report � nding 
quali� ed employees is their number one problem. 
Here’s how #SmallBiz owners are addressing this issue 
— https://www.n� b.com/content/news/california/
infographic-the-challenges-of-employee-training/

SBA Mid-Atlantic @SBAmidatlantic
sbagov: How SBA is helping woman and minority-
owned businesses thrive — http://ow.ly/oW5M-
50wG79a cc: @MediaplanetUSA

DMZ-Digital Marketing Zone @zone_dmz
The #Brand is no longer what you tell the consumer, it 
is what the #Consumers tell each other.

Jamatel marketing agency @JamatelA
Good #marketing makes the company look smart. 
Great marketing makes the #customers feel smart

MBudo @MBudo_you
Some #tips for #email success on Black Friday week-
end! https://hubs.ly/H0lc9dh0 by 
@HubSpotAcademy

BambooHR @bamboohr
How many of these #HR horror stories have you 
experienced? https://www.bamboohr.com/blog/hr-
horror-stories/?utm_source=OSo-Twttr-171016

Engagedly @engagedlyInc
How Continuous #PerformanceManagement 
Software Can Help Improve Performance #HR http://
ow.ly/67bL30pJN5a

Sharlyn Lauby @sharlyn_lauby
Employee Retention - The Key is Providing Meaningful 
Work And Psychological Safety - #HR Bartender #lead-
ership #Management https://hrbar.co/2BcfNoD

Syracuse Airport @SyracuseAirport
Are you or someone you know blind or low-vision? 
#SYR airport was the � rst in the region to introduce 
#free @airaio remote service in the terminal! It’s easy to 
use: get easy, step by step instructions on our website 
here: https://syrairport.org/syr-launches-aira-remote-
service/ 

NY State Archives @nysarchives
Learn how to write your family’s history with found 
documents, images, and more! Join us Nov 7 for recep-
tion & program featuring Judith A. Herbert, certi� ed 
genealogist. Co-sponsored by @WCNYCONNECTED, @
nyfamilyhistory and the Archives Partnership Trust. 
http://bit.ly/nov7family

StrengthsFinder @StrengthsFinder
If you have #Positivity, you tend to be more enthusiastic 
and energetic than most people. When others become 
discouraged or are reluctant to take risks, your attitude 
will provide the impetus to keep them moving.

Mitch Mitchell
Why Your Dog Likes Sticking Its Head Out the Car 
Window: http://blogs.discovermagazine.com/
crux/2019/09/27/why-your-dog-likes-sticking-its-
head-out-the-car-window/#.Xa4BQehKhpg

Yoga Articles @parvezbdjsr
Yoga Techniques for #studying. Here are several #Tips 
for practicing #yoga techniques for studying; they 
will enable you to help foster good study habits and 
achieve more at a given time. http://bit.ly/yoga-for-
studying

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, marketing, HR, 
and personal tips.

Tompkins County Legislature awards firm 
a nearly $600,000 contract for parking-
lot paving project

ITHACA — The Tompkins County 
Legislature on Sept. 19 awarded Nelson & 
Streeter Construction Co., Inc. of Pine City 
in Chemung County the contract for paving 
parking lots at two Tompkins County facilities.

The lots are located at two facilities at the 
county’s northeast campus — the Health 
Department and the Emergency Response 
Center. The contract is for $574,100, the 
amount of the construction firm’s bid, sub-
mitted on Sept. 16. 

The project will be completed in the 
spring of 2020, timing that enabled the 

project to “come in sig-
nificantly under budget,” 
David McKenna, a Tompkins 
County legislator and 
chair of the legislature’s 
Facilities and Infrastructure 
Committee, noted in a legis-
lature news release.

The Tompkins County 
Legislature approved the contract by a 
unanimous vote, with two legislators (Henry 
Granison and Leslyn McBean-Clairborne) ex-
cused from the vote.

Data & Details
CNYBJ CANVASS
Here are the results of the latest 

impeachment 

investigation, 
Total Responses: 

63%
Political witch 

hunt

3%
Don’t know  

34%
Legitimate 

investigation

New York grain-corn production fell an esti-
mated 21 percent this year, USDA reports

McKenna

New York farms produced an estimated 81.1 
million bushels of corn for grain this year, down 
21 percent from 102.6 million bushels in 2018, 
according to an Oct. 1 forecast from the USDA 
National Agricultural Statistics Service. 

New York farms harvested an estimated 
530,000 acres of corn for grain in 2019, down 
18 percent from 645,000 acres last year.

The total yield per acre in the Empire State 
was 153 bushels of corn this year, down nearly 

4 percent from 159 bushels in 2018. 
In neighboring Pennsylvania, production of 

corn for grain increased more than 15 percent 
to an estimated 153.6 million bushels in 2019 
from 133 million bushels in the prior year, the 
USDA reported.

Nationally, U.S. farms produced an esti-
mated 13.8 billion bushels of corn for grain this 
year, down more than 4 percent from 14.4 bil-
lion bushels in 2018, according to the USDA.

Monroe Plan For Medical Care leases space
SALINA — Monroe Plan For 

Medical Care, Inc., a nonprofit 
health-care services organization 
headquartered near Rochester, 
recently leased nearly 6,400 square feet of 
space in the professional office building at 100 
Elwood Davis Road in Salina.

Cory LaDuke and John Manilla of Cushman 
& Wakefield/Pyramid Brokerage Company rep-
resented the tenant in this lease transaction.

Monroe Plan For Medical Care says on its 

website that it has been serving 
low-income and government-
sponsored populations in the 
Greater Buffalo and Rochester 

regions for nearly 50 years. Monroe Plan pro-
vides health home-care management services 
and other health-care services to individuals 
enrolled in Medicaid Managed Care and Fee 
for Service, Child Health Plus, and the Essential 
Plan, including Medicaid-eligible children and 
families.
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Let’s stick a fork in hunger.

A small donation can 
make a big di�erence. 

Just $10 makes 30 healthy 
and nutritious meals.

Please donate today at foodbankcny.org

94957 Food Bank 10-30 Ad | Quarter Page | 4.75” x 6.75” 4C

94957_FB_10-30_PrintAd_Quarter.indd   1 8/15/19   11:59 AM

Canal Side Café & 
Bistro is a story of 
perseverance & more
BALDWINSVILLE — Everyone 
has a past — some are good, 
and some are not as good. But 
whatever you’ve gone through, 
translating your background and 
experience to shape and position 
your business can be transforma-
tive. 

Eric Maliszewski was able 
to translate his skills and ex-

perience into 
ownership of 
the Canal Side 
Café & Bistro, 
located at 23 
Syracuse St. 
in the heart of 
the village of 
Baldwinsville. 
While Eric’s 
story may not 
be completely 
unique, it is 
a story about 

progression, perseverance, pa-
tience, and opportunity. 

Entering the workforce can be 
challenging in any field but espe-
cially in one as competitive as 
the culinary world. Maliszewski 
dove in at a young age without 
any formal training. When he 
was just 14 years old, he began 

working with his father in the 
family restaurant in downtown 
Syracuse. At that time, his father 
owned the Trolley Stop Diner, 
which was adjacent to Syracuse 
City Hall. Eric worked diligently 
in learning the business beside 
his dad at the diner and with him 
in their food carts that provided 
food and beverages for many 
festivals in downtown Syracuse.

Over time, Eric honed his 
practical skills in the food indus-
try as a banquet chef for 13 years 
at the Oncenter in downtown 
Syracuse and four years as the 
head chef at 916 Riverside (for-
merly known as Castaways) on 
the shores of Oneida Lake. 

While Maliszewski has a great 
deal of experience in the food in-
dustry, he also has other talents. 
Eric has played bass guitar and 
been a part of the music and en-
tertainment industry since 2003, 
which allowed him to travel 
across the country. 

When opportunity knocked 
earlier this year, Maliszewski 
was ready, willing, and able to 
make his mark. He purchased 
and transformed the Canal Walk 
Café into the Canal Side Café 

& Bistro. Maliszewski has 17 
employees that work for him in 
various capacities at the café. 

Eric notes that he couldn’t 
accomplish this without the 
help of both his family and 
the Onondaga Small Business 
Development Center (SBDC). 

“I needed help understanding 
my options as a business entity, 
business plan development, fi-
nancial projections, and securing 
working capital for renovations 
and new equipment. Onondaga 

SBDC advisor Mark Pitonzo 
provided me with important in-
sights and guidance overcoming 
hurdles, avoiding ‘speed bumps’ 
and helped show me the way 
toward pursuing my dream and 
securing my own business,” 
Maliszewski says.

He adds, “I’m just a local guy 
that wants to cook great food, 
provide great friendly service, 
and share it with the commu-
nity.” Eric lives that mantra as he 
regularly donates food to Meals 
on Wheels of Baldwinsville. 

During a recent visit to his café, 
laughter and pleasant conversa-
tion could be heard throughout 
the café. I spoke to several re-
tired schoolteachers who were 
dining there one morning. They 
told me that the café is “a staple 
in the community, providing a 

friendly, wonderful atmosphere 
with great food that is reason-
ably priced.” They noted that 
the chefs at the café are very 
accommodating with personal-
ized service. According to the 
sign on Maliszewski’s door, his 
café is open “Every Day, All Year 
Round” . . . and his customers 
couldn’t be more pleased. 

For more information on the 
Canal Side Café & Bistro, visit its 
Facebook page at https://www.
facebook.com/CanalSideCB/.

Advisor Business Tip: Small-
business success is often the 
result of hard work and establish-
ing a business plan. Once you’ve 
made the decision to move for-
ward with a business that you’re 
most passionate about, be sure 
to formalize it in a business plan. 
It will help you navigate through 
the process with more confidence 
and precision.        n

Mark Pitonzo is a business 
advisor at the Small Business 
Development Center’s Liverpool 
satellite of fice, located at 
Onondaga Community College 
@ Liverpool. Contact him at 
m.j.pitonzo2@sunyocc.edu.

MARK 
PITONZO 

Small Business 
Spotlight

Canal Side Café owner Eric Maliszewski, center, with members of his kitchen staff. 

PH
OT

O C
RE

DI
T: 

ER
IC 

MA
LIS

ZE
W

SK
I

Canal Side Café 
& Bistro, located 
at 23 Syracuse 
St. in the heart 
of the village of 
Baldwinsville.

PHOTO CREDIT: ERIC MALISZEWSKI

https://www
mailto:m.j.pitonzo2@sunyocc.edu
http://www.foodbankcny.org
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — After serving as inter-
im CEO for much of this year, Michael 
Hertzendorf is now leading NUAIR on a 
permanent basis as its new president and 
CEO.

He’s also been serving as the organiza-
tion’s chief of staff since 2018.

NUAIR’s board has “every confidence in 
Mike’s exceptional leadership to advance 
the mission and vision of NUAIR,” Tim 
Lawton, marketing coordinator for NUAIR, 
tells CNYBJ in an email.

Hertzendorf succeeds Major General 
Marke (Hoot) Gibson (retired) as the or-
ganization’s top official. NUAIR had “no 
comment” on Gibson’s departure, which 
happened back in March, according to 
Lawton.

Syracuse–based NUAIR is short for 
Northeast UAS Airspace Integration 
Research. The nonprofit organization works 
on unmanned-aircraft systems (UAS) op-
erations, aeronautical research, safety man-
agement, and consulting services. NUAIR 
manages operations of the New York UAS 
test site at Griffiss International Airport in 
Rome, one of just seven Federal Aviation 
Administration (FAA)-designated UAS test 
sites in the U.S.

In his role, Hertzendorf will continue to 
lead the advancement of New York’s 50-mile 
UAS corridor, “creating a fiscally responsible 

business structure and enhancing NUAIR’s 
services,” the organization said. 

Additionally, he will be responsible for 
managing the organization’s strategy-de-
velopment process and the execution of 
supporting fiscal, business development, 
outreach, and communications plans. He 
will also execute operations and develop-
ment for the organization and identify key 
areas of growth and new partnerships.

“I look forward to our continued growth, 
advancement of the UAS industry in Central 
New York and operations with New York 
State organizations,” Hertzendorf said in a 
news release. “The drone ecosystem we are 
building here in Central New York, along 
with the New York UAS test site and 50-mile 
corridor is truly making Central New York 
the global center of UAS advancement and 
integration.”

Prior to his role at NUAIR, Hertzendorf 
served in the U.S. Army for nearly 30 
years as a special operations aviator. He 
has more than two decades of command 
and leadership experience, including bat-
talion command, regiment command, and 
division chief of staff. Hertzendorf earned 
a master’s degree in national security and 
strategy from the U.S. Army War College, 
a master’s degree in public administration 
from Murray State University, and a bach-
elor’s degree in business administration 
from Ithaca College.

“Mike brings significant leadership, 
vision and expertise to NUAIR and has 

served the organization 
well in an interim posi-
tion and as chief of staff,” 
Robert Simpson, president 
and CEO of CenterState 
CEO and board member 
of NUAIR, said. “We are ex-
cited to formally welcome 
him into this role and know 
he will drive the results needed to advance 
the UAS industry and further the region’s 
position as a global leader.” 

NUAIR and CenterState CEO are organi-
zational partners in the effort to build public 
and private partnerships to advance UAS 
and UTM (UAS traffic management) tech-
nologies, and create a hub for the industry 
that will attract investments and business 
development. 

“New York State’s investment is helping 
to establish Central New York as a global 
hub for the UAS industry,” Eric Gertler, 
acting commissioner and president & CEO-
designate of Empire State Development, 
said in the NUAIR release. “Michael 
Hertzendorf’s leadership will continue to 
grow the region’s rapidly expanding UAS 
presence and we are pleased to officially wel-
come him as NUAIR’s president and CEO.”

Gov. Andrew Cuomo in November 2016 
announced a $30 million investment to de-
velop the 50-mile UAS corridor between 
Syracuse and Griffiss International Airport 
in Rome. The corridor seeks to advance 
the unmanned aircraft systems industry in 
Central New York as part of the CNY Rising 
initiative. Within the 50-mile corridor, “stra-
tegic investments will accelerate industry 
growth by supporting emerging uses” of 
UAS in key industries, including agriculture 
and forest management, transportation and 
logistics, utilities and infrastructure, and 
public safety, NUAIR said.                                n

CHANNEL
1 & 200

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — JMA Wireless, a company 
that focuses on 4G and 5G software-based 
technology, plans to renovate the former 
Coyne Textile Services building into a 
high-tech manufacturing center and add 
jobs.

JMA Wireless, located at 7645 Henry 
Clay Boulevard in Clay, has committed to 
move the manufacturing of 5G equipment 
from Texas to the Coyne building, south 
of downtown Syracuse. The firm will also 
create 100 jobs.

“We strongly believe in the American 
entrepreneurial spirit and have confidence 
that U.S.-based engineering will make a 
difference in the race to 5G. We’re continu-
ing investment in New York to set the pace 
for U.S.-driven 5G innovation, something 
we’ve been told too often must come from 
international providers,” John Mezzalingua, 
CEO of JMA, said in a news release.

Gov. Andrew Cuomo first announced 
the expansion during an Oct. 9 appear-
ance at the Marriott Syracuse Downtown, 
the former Hotel Syracuse. 

JMA will spend $25 million to create 

a 5G, high-tech manufacturing center in 
downtown Syracuse. JMA will renovate 
the former Coyne Textile building and 
others located at Cortland Ave. on the 
south end of Syracuse’s downtown. The 
5G campus, spanning a city block, will 
manufacture the world’s first indoor 5G 
millimeter wave radio system and act as a 
showcase for 5G driven experiences. 

The project “complements” efforts 
by the City of Syracuse and Onondaga 
County to develop a strong tech corridor 
from downtown into the South Side, “mak-
ing Central New York a center for 5G and 
smart city development,” Cuomo’s office 
said. 

The project will create 100 jobs in a “dis-
tressed” neighborhood adjacent to down-

town, and the jobs will range from entry 
level to advanced engineering. 

New York is providing a $5 million 
Upstate Revitalization Initiative grant to as-
sist with this project, Cuomo’s office said. 

Cuomo in 2017 announced that JMA 
would invest $34 million to expand op-
erations in Onondaga County and relocate 
out-of-state operations to Clay. JMA has 
exceeded its hiring commitment of 145 
jobs, creating more than 200 new jobs at 
its Clay location as well as meeting the 
investment commitment in half the ex-
pected time. 

Over the last six years, JMA has invest-
ed more than $100 million in the Syracuse 
area and employs over 500 people locally, 
per Cuomo’s office. 

JMA Wireless 
to create 
100 jobs in 
Syracuse             
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JMA Wireless, which is located at 7645 Henry Clay Boulevard in Clay, plans to renovate the former Coyne Textiles build-
ing in Syracuse into a high-tech manufacturing center and add 100 jobs. Gov. Andrew Cuomo first announced the 
expansion during an Oct. 9 appearance at the Marriott Syracuse Downtown, the former Hotel Syracuse.

Hertzendorf leading NUAIR as 
permanent president and CEO             

Hertzendorf
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CNYSME selects restaurant owner Laura 
Serway for 2020 Crystal Ball Award             
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Central New 
York Sales & Marketing Executives 
(CNYSME) has selected Laura 
Serway — owner of Laci’s Tapas 
Bar of Syracuse — as the 44th 
recipient of its annual Crystal Ball 
Award.

CNYSME will honor Serway 
during the Crystal Ball and Sales 
& Marketing Excellence Awards 
presentation and celebration 
on April 22, 2020 at Pascale @ 
Drumlins.

CNYSME describes Serway 
as a “serial entrepreneurial execu-
tive” with more than 35 years of 
experience managing and training 
consultative sales, marketing, com-
munication, and business develop-
ment personnel at the local, and 
corporate level for media compa-
nies.

The CNYSME decision to 
present her this award surprised 
Serway.

“I felt extremely humbled and 
shocked as well because I’m not 
currently in the media business 
any longer, although I’m very 
involved on a day-to-day basis in 
the philanthropic world but most 
certainly in the expertise and re-
lationships that I’ve acquired over 
the years have granted me the op-
portunity to continue to work with 
quite a few of my past colleagues 

in the industry,” says Serway. She 
spoke with CNYBJ on Oct. 21.

CNYSME annually awards the 
Crystal Ball to a local businessper-
son or group of business people “in 
recognition of their contributions 
to the sales and marketing profes-
sion and for their endeavors in the 
areas of community development 
and support.”

Serway has provided her mo-
tivational management style to 
dozens of local nonprofits includ-
ing, AccessCNY, Salvation Army, 
Vera House, WISE Women’s 
Business Center, American Heart 
Association, Women United, and 
Priscilla Mahar Animal Welfare 
Foundation. 

Laci’s Tapas Bar has also do-
nated more than $125,000 to nine 
different nonprofits in Onondaga 
County, CNYSME said.

Founded in 1935, CNYSME 
says it is the only organization fo-
cused exclusively on the needs of 
sales and marketing professionals 
in Central New York. Its mission 
is to help members grow their 
businesses by offering workshops, 
training sessions, networking op-
portunities, and scholarships to 
those planning a career in the in-
dustry.

Crystal Ball Award: Criteria, 
recent past winners

The criteria for Crystal Ball rec-
ognition includes holding a position 

as CEO, president, or director of a 
Central New York business; a per-
son who visibly impacts the prog-
ress and prosperity of Central New 
York; a leader who “demonstrates 
commitment to superior quality and 
professionalism;” a person who “fos-
ters excellence” in their industry; 
local involvement in community 
and civic organizations; and “dem-
onstrates and practices an appre-
ciation” of the sales and marketing 
industry, per CNYSME.

“Laura is a champion of all 
things Central New York, as well 
as sales and marketing,” Rachel 
Henderson-Kelly, president of 
CNYSME, said in a statement. 
“Her innovative and entrepreneur-
ial spirit have led her to such great 
successes, and her volunteer work 
displays the passion she has for this 
community. CNYSME is proud to 
present her with this great honor.”

Serway will join a list of past 
Crystal Ball winners that includes 
the 2019 recipient, Mark Re, VP & 
regional manager of Howard Hanna 
Real Estate Services; the 2018 hon-
oree, Kimberly Boynton, president 
and CEO of Crouse Health; the 2017 
winner, Phil VanHorne, chairman 
and CEO of BlueRock Energy, Inc.; 
the 2016 recipient, Allen Naples, 
senior VP and regional president of 
M&T Bank (NYSE: MTB); and the 
2015 honoree, Robert Daino, then-
president and CEO of WCNY, the 
area’s public broadcaster. 

Other past winners include 
Howard Dolgon, owner, president, 
CEO, and team governor of the 
Syracuse Crunch minor league 
hockey team in 2014; Peter Belyea, 
president of CXtec and TERACAI 
in 2013; Debbie Sydow, former 
president of Onondaga Community 
College in 2012; John Stage, found-
er and CEO of Dinosaur Bar-B-
Que in 2011; Peter Coleman, the 

publican of Coleman’s Authentic 
Irish Pub in 2010; and Edward 
(Ed) Levine, president and CEO 
of Galaxy Communications in 
Syracuse in 2009, according to the 
CNYSME website.

“I look at that list of individuals, 
and again, to be the 44th recipient 
is just extremely overwhelming for 
me. I’m exceptionally humbled,” 
says Serway.                        n

PHOTO CREDIT: CENTRAL NEW YORK SALES & MARKETING EXECUTIVES

Central New York Sales & Marketing Executives (CNYSME) has chosen Laura Serway as the 44th 
recipient of its annual Crystal Ball Award. Serway is the owner of Laci’s Tapas Bar of Syracuse.

Oneida County 
hotel occupancy 
rate rises in 
September
BY JOURNAL STAFF
news@cnybj.com

UTICA — Hotels in Oneida County had more 
guests staying in their rooms in September 
than in the year-ago month, according to a 
recent report.

The hotel occupancy rate (rooms sold as a 
percentage of rooms available) in the county 
rose 1.9 percent to 67.7 percent in September 
from 66.5 percent a year prior, according to 
STR, a Tennessee–based hotel market data 
and analytics company. Year to date, the coun-
ty’s occupancy was up 1.7 percent to 59.8 
percent.

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per avail-
able room, went up 3.4 percent to $81.29 in 
September from $78.74 in September 2018. In 
the first nine months of 2019, Oneida County’s 
RevPar rose 2.7 percent to $69.89.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, increased 1.5 percent to $120.05 in 
September from $118.32 a year before. Year 
to date, ADR was up 0.4 percent to $112.20.

Central New York Business Journal
2.25x 6.75
10/28

Vacant Bank Building
Sells Without Reserve

Open Public Inspection: 
11-2pm Fri Nov 1 & 15

NY PHILIP R. HEILIGER RE LIC 10311207661; WILLIAMS & 
WILLIAMS MRKTG SRVCS, INC. RE LIC 109911428. 
5% BUYER’S PREMIUM.

800.801.8003
williamsauction.com/Surplus

MANILUS, NY • 343 Fayette Street
Former bank branch with 1,811+/- sf on 
0.80+/- acres.  Zoned and deed restricted 
for business or professional banking office.  
Seller will leaseback a portion of the property 
pursuant to the ATM Lease.  See contract for 
details. 

Bid Online Only Nov 18 - 21
at auctionnetwork.com

Prefer Not to Wait for the Auction? 
Submit a Pre-Auction Offer!

Also Auctioning:
Former Banks in Niagara Falls & West Seneca

Bid Online Now Thru Wed Oct 30!

RMSresults.com
315.635.9802

Research & Marketing
Strategies, Inc.

Ask.
We ask the right questions 
to the right people.

 Listen.
We listen to your needs 
& to your audience.

Solve.
We help solve your 
business problems.

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
http://www.rmsresults.com
http://www.williamsauction.com/surplus
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Top Banks by Metropolitan 
Statistical Area (MSA)

Market
Share of

MSA Institution MSA

Binghamton MSA M&T Bank 46.81%

Elmira MSA Chemung Canal                 49.39% 
Trust Company

Ithaca MSA Tompkins 60.40%
Financial Corp.

Syracuse MSA  M&T Bank 24.43%

Utica-Rome MSA Bank of Utica 19.93%

Watertown-Ft. Drum MSA Watertown  34.81%
Savings Bank

SOURCE: JUNE 30, 2019 FDIC DEPOSIT MARKET SHARE REPORT

UPCOMING LISTS:
November 4
Credit Unions

November 11
Nonpro�ts – Health, Human, 
Social Service

FOOTNOTE:
1. CNY Market Share is calculated based on 
deposits in the 16-county Central New York 
region, as reported in the June 30, 2019 FDIC 
Deposit Market Share Report.
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formation, it is not possible to independently 
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to edit entries or delete categories for space 
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and Tompkins counties.
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Rank

Name
Address
Phone/Website

CNY Market
Share (%)1

CNY Deposits

Total
Deposits

Total Assets

CNY Offices
Total FTE

Employees Headquarters Top Local Executive
Year

Estab.

1.
M&T Bank
101 S. Salina St.
Syracuse, NY 13202
(315) 424-4582/mtb.com

19.12
$5.8B

$91.8B
$121.1B

63
16,878

Buffalo Allen J. Naples, President, Central New York
Region

1856

2.
KeyBank
201 S. Warren St.
Syracuse, NY 13202
(315) 470-5394/key.com

15.07
$4.6B

$113.9B
$143.1B

66
17,284

Cleveland, OH Stephen D. Fournier, CNY Market President 1869

3.
NBT Bank
52 S. Broad St.
Norwich, NY 13815
(607) 337-2265/nbtbank.com

10.96
$3.3B

$7.6B
$9.6B

57
1,556

Norwich John H. Watt, President & CEO 1856

4.
Community Bank, N.A.
5790 Widewaters Parkway
DeWitt, NY 13214
(315) 445-2282/communitybankna.com

8.43
$2.6B

$8.7B
$10.5B

63
2,184

DeWitt Mark E. Tryniski, President & CEO 1866

5.
Tompkins Financial Corp.
110 N. Tioga St.
Ithaca, NY 14850
(607) 273-3210/TompkinsTrust.com

4.92
$1.5B

$1.5B
$6.8B

13
471

Ithaca Stephen Romaine, President & CEO, Tompkins
Financial Corporation

Gregory Hartz, President & CEO, Tompkins Trust
Company

Brian Bisaccio, SVP - Syracuse Region Manager,
Tompkins Trust Company

1836

6.
JPMorgan Chase
110 W. Fayette St.
Syracuse, NY 13202
(315) 424-2731/chase.com

4.02
$1.2B

$1.3T
$2.4T

14
200,771

New York City John Huhtala, Syracuse Executive Director 1899

7.
Bank of America
One Clinton Square
Syracuse, NY 13221
(315) 477-5826/bankofamerica.com

3.7
$1.1B

$1.4T
$1.8T

9
138,558

Charlotte, NC Michael Brunner, Syracuse Market President 1871

8.
Chemung Canal Trust Company
1 Chemung Canal Plaza
Elmira, NY 14901
(607) 737-3711/chemungcanal.com

3.21
$978M

$1.5B
$1.7B

19
355

Elmira Anders Tomson, President & CEO 1833

9.
Bank of Utica
222 Genesee St.
Utica, NY 13502
(315) 797-2700/bankofutica.com

2.93
$891.5M

$891.5M
$1.1B

1
43

Utica Thomas E. Sinnott, President & CEO 1927

10.
Citizens Bank
6770 East Genesee St.
Fayetteville, NY 13066
(315) 449-3019/citizensbank.com

2.9
$883.9M

$125.2B
$163B

15
18,085

Providence, RI Paul Taffe, President, New York 1828

11.
Berkshire Bank
212 Main St.
Oriskany Falls, NY 13425
(315) 821-2405/berkshirebank.com

2.86
$870.3M

$10.6B
$13.6B

14
1,976

Pittsfield, MA Richard M. Marotta, President & CEO 1846

12.
Pathfinder Bank
214 W. First St.
Oswego, NY 13126
(315) 343-0057/pathfinderbank.com

2.73
$831.1M

$831.1M
$1B

10
162

Oswego Thomas W. Schneider, President & CEO 1859

13.
Solvay Bank
1537 Milton Ave.
Solvay, NY 13209
(315) 468-1661/solvaybank.com

2.64
$804.4M

$804.4M
$931.7M

10
157

Solvay Paul P. Mello, President & CEO 1917

14.
Adirondack Bank
185 Genesee St.
Utica, NY 13501
(315) 798-4039/adirondackbank.com

2.09
$638M

$724.1M
$861.5M

14
18

Utica Rocco F. Arcuri, Sr., President & CEO 1898

15.
Watertown Savings Bank
111 Clinton St.
Watertown, NY 13601
(315) 788-7100/watertownsavingsbank.com

1.86
$565.5M

$565.5M
$677.9M

10
122

Watertown Mark R. Lavarnway, President & CEO 1943

16.
Elmira Savings Bank
333 E. Water St.
Elmira, NY 14901
(607) 734-3374/elmirasavingsbank.com

1.44
$439.7M

$517.8M
$610.6M

10
134

Elmira Thomas M. Carr, President & CEO 1869

17.
Geddes Federal Savings and Loan Association
2208 W. Genesee St.
Syracuse, NY 13219
(315) 468-6281/geddesfederal.com

1.37
$418M

$418M
$540.2M

1
40

Syracuse Brian DuMond, President & CEO 1949

18.
Tioga State Bank
725 5th Ave.
Spencer, NY 14883
(607) 589-7000/tiogabank.com

1.32
$402.7M

$402.7M
$485.7M

11
102

Spencer Robert M. Fisher, President & CEO 1884

19.
Five Star Bank
150 Lake St.
Elmira, NY 14901
(607) 737-2165/five-starbank.com

1.15
$350.3M

$3.5B
$4.3B

6
631

Warsaw Martin K. Birmingham, President & CEO 1881

20.
Fulton Savings Bank
75 S. First St.
Fulton, NY 13069
(315) 592-4201/fultonsavings.com

0.83
$252.2M

$252.2M
$380M

6
75

Fulton Michael J. Pollock, President & CEO 1871

21.
North Country Savings Bank
127 Main St.
Canton, NY 13617
(315) 386-4533/northcountrysavings.com

0.66
$201.9M

$201.9M
$262.5M

4
73

Canton Theresa A. Phalon, President & CEO 1909

22.
Carthage Federal Savings and Loan
313 State St.
Carthage, NY 13619
(315) 493-3480/carthagesavings.com

0.65
$197.9M

$197.9M
$239.4M

4
40

Carthage Thomas H. Piche, President & CEO 1888

23.
First National Bank of Dryden
7 W. Main St.
Dryden, NY 13053
(607) 844-8141/drydenbank.com

0.59
$179.2M

$179.2M
$198.3M

3
35

Dryden Ronald C. Denniston, President & CEO 1902

24.
Generations Bank
19 Cayuga St.
Seneca Falls, NY 13148
(315) 568-5855/mygenbank.com

0.54
$163.8M

$260.9M
$315.2M

5
103

Seneca Falls Menzo D. Case, President & CEO 1870

25.
Lyons National Bank
2 N. Main St.
Jordan, NY 13080
(315) 689-9530/bankwithlnb.com

0.53
$160.1M

$1B
$1.1B

4
216

Lyons Robert A. Schick, Chairman & CEO 1852

26.
Seneca Savings
35 Oswego St.
Baldwinsville, NY 13027
(315) 638-0233/senecasavings.com

0.5
$153.1M

$153.1M
$206.5M

3
41

Baldwinsville Joseph G. Vitale, President & CEO 1928

27.
First National Bank of Groton
161 Main St.
Groton, NY 13073
(607) 898-5871/grotonbank.com

0.49
$149.6M

$149.6M
$181.1M

2
38

Groton Stephen Gobel, President & CEO 1865

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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• Rewards on debit card purchases including cash back

• Dividends paid on balances of $1000+

• Friendly, local CFCU staff assistance

Enhanced Digital Banking Features:
• Simple ACH payments & wire transfers

• Check deposits via Mobile Deposit

• Efficient accounting entitlements

Yes, please!

Easy and rewarding   
business checking?

CFCU Business Rewards Checking

Call CFCU Business Accounts Specialist Doug Schmidt at 
(607) 257-8500 x3953, text (607) 793-7151,

or visit mycfcu.com/business.
Minimum opening deposit $100. Membership eligibility requirements apply. ACH payments service requires CFCU approval. 

Mobile Deposit limits and restrictions apply. Funds may not be available for immediate withdrawal.
See user agreement for details. Federally Insured by NCUA.

BANKS
Ranked by CNY Market Share, 6/30/19
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Address
Phone/Website

CNY Market

Share (%)1
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Total
Deposits

Total Assets
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Employees Headquarters Top Local Executive
Year

Estab.

28.
Cayuga Lake National Bank
3 Cayuga St.
Union Springs, NY 13160
(315) 889-7358/cayugalakenationalbank.com

0.45
$137.5M

$137.5M
$152.3M

2
21

Union Springs G. William Ryan, President & CEO 1864

29.
Massena Savings and Loan
255 Main St.
Massena, NY 13662
(315) 764-0541/massenasavingsloan.com

0.38
$117.1M

$117.1M
$168.1M

2
23

Massena Kirk E. Wilmshurst, President & CEO 1924

30.
Peoples Security Bank
1235 Upper Front St.
Binghamton, NY 13905
(607) 721-8830/psbt.com

0.37
$113.9M

$1.9B
$2.3B

2
397

Scranton, PA Craig Best, President & CEO 1905

31.
Savannah Bank
563 Main St.
Fair Haven, NY 13064
(315) 947-5600/savannahbankny.com

0.33
$100.6M

$129.4M
$143.7M

4
39

Savannah Thomas E. Ganey, President & CEO 1925

32.
WSB Municipal Bank
111 Clinton St.
Watertown, NY 13601
(315) 788-7100/watertownsavingsbank.com

0.32
$96.1M

$96.1M
$114.1M

1
0

Watertown Mark R. Lavarnway, President & CEO 1913

33.
Gouverneur Savings and Loan Association
42 Church St.
Gouverneur, NY 13642
(888) 817-0020/gouverneurbank.com

0.27
$82.5M

$82.5M
$130.6M

2
36

Gouverneur Charles C. VanVleet, President & CEO 1892

34.
Citizens Bank of Cape Vincent
154 Broadway St.
Cape Vincent, NY 13618
(315) 654-2115/citizensbankofcapevincent.com

0.21
$62.7M

$62.7M
$69.8M

3
17

Cape Vincent Faye C. Waterman, President & CEO 1919

35.
Citizens National Bank of Hammond
19 Main St.
Hammond, NY 13646
(315) 324-5961

0.07
$20.7M

$20.7M
$23M

2
7

Hammond Schelin M. Crosby, President, CEO & CFO 1913

36.
Upstate National Bank
729 Proctor Ave.
Ogdensburg, NY 13669
(315) 393-3332/upstatebank.com

0.06
$17.6M

$102.6M
$146.6M

2
20

Ogdensburg Kathleen R. Whelehan, President & CEO 1922

37.
Woodforest National Bank
103 N. Caroline St.
Herkimer, NY 13350
(315) 866-7212/woodforest.com

0.02
$7.2M

$5.8B
$6.4B

6
4,941

The Woodlands, TX James Dreibelbis, President & CEO 1980

38.
Generations Commercial Bank
19 Cayuga St.
Seneca Falls, NY 13148
(315) 568-5855/mygenbank.com

0.02
$7.1M

$7.1M
$9.7M

1
0

Seneca Falls Menzo D. Case, President & CEO 2018
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St. Joseph’s has room to 
grow in new Camillus 
medical center                  
BY ERIC REINHARDT
ereinhardt@cnybj.com

CAMILLUS — St. Joseph’s 
Health has opened a new medi-
cal center in Camillus, providing 
services in the former Bon-Ton 
department store building at 
5301 W. Genesee St. And, the 
health-care system expects to 
further boost its operations 
there.

“We’ve got lots of room to 
grow here and we also look 
forward to expanding to [offer] 
more comprehensive services in 
this community as we continue 
to build well throughout 2020,” 
Leslie Luke, president and CEO 
of St. Joseph’s Health, said in 
his remarks during the Oct. 17 
formal-opening ceremony. 

The 16,000-square-foot medi-
cal office currently offers car-
diology services, primary care, 
and obstetrics. The facility has 
16 exam rooms, two procedure 
rooms, and the capacity to build 
out six more exam rooms. 

Neurology services will be-
come available in November, and 
the building offers St. Joseph’s 
Health the capacity to add more 
services in 2020.

Officials at the ceremony 
performed the traditional rib-
bon cutting, using a ribbon that 
looked like a series of bandages.

The Hayner Hoyt Corporation 
of Syracuse served as the con-
tractor on the space build-out, 
while Dwyer Architectural, also 
of Syracuse, handled the design 
work, Martin Rainbow, direc-
tor of facilities services at St. 
Joseph’s Health, told CNYBJ 
after the ceremony.

It cost St. Joseph’s Health 
about $3.4 million to open the 
Camillus location, Rainbow 
added.

“We did a lot of research as 
to best locations that were avail-
able; where people live; where 
they most likely would come 
to; and this space was perfect,” 
Luke told CNYBJ after the rib-
bon cutting. 

The new location includes a 
new “corridor concept” instead 
of the traditional patient exam 
room layout, St. Joseph’s Health 
says.

Exam room “pods” have will 
have two entrances — one for 
patients and a second for medi-
cal staff. Nurses’ stations are 
located in between the patient 

rooms to allow staff to circulate 
more efficiently in a “staff only” 
corridor equipped with worksta-
tions for a more efficient work-
flow, and a more economical and 
less cluttered overall footprint.

“Camillus and the western 
suburbs continue to flourish. 
There are great schools here, 
great shopping, and lots of fami-
lies who are going to benefit 
from the convenient access to 
excellent health-care services 
right here,” said Luke.               n
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St. Joseph’s Health officials on Oct. 17 handle the ribbon-cutting portion of the formal-opening event at the new Camillus medical office in the 
former Bon-Ton department store at 5301 W. Genesee St. in Camillus. Official cuts a ribbon that looked like a series of bandages.

ERIC REINHARDT / CNYBJ

mailto:ereinhardt@cnybj.com
http://www.usherwood.com
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OPINION

T he Madison County District Attorney’s
 Office, Madison County Probation
 Office, Madison County Sheriff’s 

Office, and Madison 
County Board of 
Supervisors on Oct. 17 
issued the following joint 
statement on bail reform 
and reforms to discovery 
that are set to take effect 

in New York State in January 2020. 
As of Jan. 1, 2020 there will be no more 

cash bail for most misdemeanor or nonviolent 
felony arrests. The majority of offenses will 
require only an appearance ticket. Officials in 
Madison County say while the idea of reform 
is well intentioned, these changes now put our 
residents at a greater risk. 

Due to the changes in the laws, the District 
Attorney’s Office and the Probation Office are 
predicting a substantial increase in workload, 
resulting in additional staffing requests in the 
2020 budget. This will be reflected in a tax in-
crease for Madison County residents in 2020. 

“Prosecutors across the state were in favor 
of true bail reform. Sadly, what was passed 
by the legislature and signed into law by the 
Governor is not so much a ‘reform’ as it is 
an attack on our criminal justice system that 
endangers public safety in general and victim 
safety in particular,” Robert A. Mascari, chief 
assistant district attorney, speaking on behalf 
of the Madison County District Attorney’s 
Office, said in the statement. “It is shocking 

to realize that as of Jan. 1, 2020, a criminal can 
break into a Madison County citizen’s home 
with the knowledge that when arrested, bail 
cannot be set and that criminal must be re-
leased on the ‘least restrictive non-monetary 
conditions.’ To make matters worse, under 
other newly enacted discovery ‘reform’ laws, 
that same criminal can get a court order to 
reenter the victim’s residence — apparently, 
to see what was missed the first time. In the 
pursuit of ‘justice and fairness’ for defendants, 
our Governor and State Legislature have not 
only ignored public safety, they have sent a 
message that they truly do not care about 
victims.”

“The component of the reform that most di-
rectly affects the probation department is the 
elimination of cash bail for most defendants,” 
said Joanne Miller, director of the Madison 
County Probation Department. “Whereas in 
the past, it was at the judge’s discretion to 
weigh a defendant’s potential risk to the com-
munity or risk of flight, it is now required that 
in most cases defendants be released pend-
ing disposition of their cases. The Madison 
County Probation Department currently op-
erates a Release Under Supervision program 
wherein defendants are screened, must meet 
certain eligibility criteria, and, upon our rec-
ommendation and the consent of the judge, 
the defendant may be released under our 
supervision pending disposition of his/her 
case. This new legislation will likely result in 
an influx of defendants being released under 

our supervision without the benefit of screen-
ing and despite the fact that they may pose a 
risk of flight or a risk of engaging in continued 
criminal behavior.”

Madison County Sheriff Todd Hood said, 
“While the intentions of bail reform are good, 
this law makes it difficult for law enforcement 
to keep the residents of Madison County safe. 
This law is putting dangerous people who we 
previously could put behind bars back on the 
streets.”

“The safety and well-being of our citizens is 
the top priority of our Board of Supervisors; 
these laws do not allow our employees to 
do their jobs properly to ensure that safety,” 
said John M. Becker, Madison County Board 
Chairman. “While the idea of reform is well 
intentioned, when these laws were passed 
no one took into account how they would 
be executed on the local level. Now we are 
demanding more of our staff and endangering 
the public at the same time.”

“Until the laws take effect in 2020, we can-
not estimate the full impact they will have on 
operations here at the County,” said Madison 
County Administrator Mark Scimone. “I am 
a member of a task force with the New 
York State Association of Counties working 
to address the issues that will arise with these 
changes.”            n

This opinion article is drawn from a joint state-
ment and press release issued by the Madison 
County Government on Oct. 17.

Madison County Speaks out 
Against State Bail Reform

MADISON 
COUNTY   

GOVERNMENT 
Opinion

B ecause New York State government
 is now almost exclusively controlled
 by downstate Democrats, the expan-

sion of state government 
into every aspect of our 
lives accelerated during 
the last legislative ses-
sion. This was true with 
both economic and so-
cial policy. For example, 
the state expanded rent-
control regulations to 
Upstate, which has the 
potential of limiting what 
landlords can charge for 
rent. The New York City 

politician-sponsored Farm Labor Act was 
enacted, which will further regulate our 
upstate agricultural industry. The legislation 
that will have perhaps the largest impact on 
the lives of all New Yorkers, was the enact-
ment of the so-called Climate Leadership 
and Community Protection Act — a law so 
expansive that it will regulate every aspect 
of our lives including what type of cars 
we drive, how our houses are heated and 
cooled, and how our electricity is generated. 

With progressive Democrats in charge of 
state government, it comes as no surprise 
that this type of legislation was adopted. 
During debates over these bills, Democrats 
argued that the legislation was necessary to 
protect New Yorkers — particularly those 
who have been seen as traditionally disad-
vantaged. No one would argue that helping 
the disadvantaged is not an honorable goal, 
but Democrats and Republicans just differ 
on how to accomplish that.

In this context, it’s surprising that down-

state Democrats would be pushing so hard 
for the implementation of two policies that 
would help no one except state politicians 
— people who everyone would agree are 
the antithesis of the disadvantaged. The two 
policies are the creation of a full-time state 
legislature and public funding of political 
campaigns.

Interestingly, these proposals are not 
being implemented in a traditional manner. 
The creation of a full-time legislature is a 
policy that was attempted to be imposed by 
an unelected commission made up of down-
state Democrats empaneled by Gov. Cuomo 
and the legislative majorities to review leg-
islative and executive branch salaries. The 
commission made the specious argument 
that a full-time legislature would prevent cor-
ruption even though the corruption that has 
plagued Albany has not been tied to legisla-
tors’ outside employment. Fortunately, two 
courts held that the commission exceeded 
its authority in its attempt to impose a full-
time legislature on New Yorkers. From a 
policy perspective, New Yorkers should be 
thankful that the courts repudiated the com-
mission’s overreach. A full-time legislature 
will create a professional political class that 
will be solely dependent on state govern-
ment for its income. Instead of professional 
politicians, we should be encouraging citizen 
legislators who have diverse occupational 
backgrounds and who can bring a diversity 
of thought and experience to state govern-
ment.

The second proposal, public funding of 
political campaigns, also has the potential of 
being imposed by an unelected commission. 
As part of the 2019-20 state budget, the gov-

ernor and legislature created a commission 
tasked with creating a system for publicly 
funded political campaigns — that is, simply, 
using taxpayer money to fund the campaigns 
of state politicians. The budget also included 
$100 million for the effort. The commission 
has until Dec. 1, 2019 to come up with its 
plan. The legislature then has until Dec. 22 
to reject the plan — otherwise whatever the 
commission comes up with becomes law. 
Putting aside that this is a constitutionally 
dubious way to enact state law, public fund-
ing of campaigns is also bad policy.

In 1989, New York City (NYC) enact-
ed a law to publicly fund city campaigns. 
Proponents claimed that doing so would limit 
the influence of private money in elections 
and encourage more citizen participation. 
Neither has happened. Current NYC Mayor 
Bill de Blasio alone spent more than $10 mil-
lion in private donations on his last election 
in addition to the public money his campaign 
received. Since the implementation of public 
financing, voter turnout continues to be at 
some of the lowest percentages in the coun-
try. Lastly, there is something inherently 
troublesome about using taxpayer money to 
support political candidates. Why should a 
person’s tax dollars be used to support candi-
dates with whom they do not agree?               n

William (Will) A. Barclay is the Republican 
representative of the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact him at barclaw@
assembly.state.ny.us or (315) 598-5185.

New York State Does Not 
Need Professional Politicians

WILL  
BARCLAY 
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NOVEMBER 6

n 2019 40 Under Forty awards event 
from 5-8 p.m. at the Oncenter in Syracuse. 
This event recognizes 40 ambitious, hard-
working, civic-minded individuals, who are 
under the age of 40. These individuals have 
excelled in the workplace and in the com-
munity. Sponsored by M&T Bank, in honor 
of this outstanding group of leaders, a local 
nonprofit organization will be recognized. 
The cost to attend is $75. For registration 
information and details, visit: bizeventz.
com

n GOFCC Networking at Noon event from
12-1:30 p.m. at the Greater Oswego-Fulton
Chamber of Commerce (GOFCC), 121 E.
First St., Oswego. Bring your business cards 
and be prepared to engage in small group 
dialogue while building relationships with 
other members over lunch. Cost is $10 for 
GOFCC members and $20 for non-mem-
bers. For more information, visit: https://
web.oswegofultonchamber.com/events/
Networkingat%20Noon-2905/details

n Tioga County Chamber Mixer with 
Not-For-Profits 2019 from 5-7:30 p.m. at 
Starfire Ballroom at Terra Cotta Owego, 
1100 State Route 17C, Owego. This is a 
great opportunity for attendees to learn 
more about nonprofit organizations, who 
they serve and why, and if there are avail-
able volunteer or board of directors’ mem-
bership opportunities. Cost is $5 for Tioga 
Chamber members and $15 for the general 
public. For more information, visit: https://
www.tiogachamber.com/events/details/
mixer-with-not-for-profits-2019-1263

n Strategy Design Lab workshop from 9 
a.m-3 p.m. at the WISE Women’s Business 
Center in Syracuse. This small-group capac-
ity and structure focused strategy work 
event runs for five hours, plus one hour for 
lunch on your own (café located on-site). 
Any small-business owner, startup with 
growth goals, or department manager is 
welcome to register. You will leave with a 
clear picture of what being in control of 
your business looks like, a strategic time-
line, and key steps to keeping it going. 
For more information or to register, visit: 
https://www.therolemodelway.com/of-
fers/xVXf7t4U. Or contact instructor, Laura 
Thorne at: laura@laurathorneconsulting.
com

NOVEMBER 7

n 12th Annual CNY BEST Talent 
Development Awards Ceremony at 5 p.m. 
at DoubleTree by Hilton Syracuse, 6301 
Route 298, East Syracuse. CNY ATD will be 
holding its 12th annual recognition of ex-

cellence in talent development in Central 
New York. The cost is $80. For more infor-
mation, call (315) 546-2783 or email: info@
cnyatd.org

n Dannible & McKee’s Annual Syracuse 
Tax & Financial Planning Conference
from 12-6:30 p.m. at the Embassy Suites by 
Hilton Syracuse Destiny. This conference 
is designed to provide insight on recent 
tax, accounting, reporting, and corporate-
governance updates, with highlights of the 
opportunities and challenges businesses 
and individuals will face this year. The key-
note speaker will be Robert M. Simpson, 
president and CEO of CenterState CEO. 
Registration starts at 11:30 a.m., lunch at 
Noon. No charge to attend. For more in-
formation or to register, visit: https://www.
dmcpas.com/events/annual-tax-financial-
planning-conference-syracuse/

NOVEMBER 8

n 15th Annual NEXT Innovation 
Conference from 9 a.m.-5 p.m. at the 
Oncenter in downtown Syracuse. This 
event is presented by the Central New 
York Biotech Accelerator, CASE at Syracuse 
University (SU), and the New York State 
Science and Technology Law Center at SU. 
The full-day event focuses on innovation in 
technology, manufacturing, and biotech. 
It brings together fast-track companies, 
managers, researchers, medical profession-
als, investors, and entrepreneurs to meet 
and learn from each other and from global 
thought leaders and industry experts. For 
more information, visit: http://www.next-
syr.com/

NOVEMBER 12

n Greater Binghamton Chamber 23rd 
Annual Community Thanksgiving 
Luncheon at The McKinley, 29 McKinley 
Ave., Endicott. The chamber holds its an-
nual Thanksgiving Luncheon to give thanks 
for the positive events that have happened 
in the Greater Binghamton community 
throughout the year. It recognizes area 
service clubs, company executives, and 
senior management officials new to the 
community, and presents three awards to 
business, nonprofit, and community lead-
ers. Tickets cost $25. For more information, 
visit: https://business.greaterbinghamton-
chamber.com/events/details/23rd-annual-
community-thanksgiving-luncheon-3638

NOVEMBER 13

nM&T Bank Great Big Chamber Auction 
& Business After Hours event from 5:30-
9 p.m. at Hotel Ithaca, 222 S. Cayuga St., 
Ithaca. Bid on hundreds of items and 

experiences from local businesses. Cost is 
$30 for general admission. For more infor-
mation, contact Dominick Recckio at the 
Tompkins Chamber at drecckio@tompkin-
schamber.org

NOVEMBER 21

n Southern Tier Tax & Financial Planning 
Conference by Dannible & McKee from 
1-6:30 p.m. at Holiday Inn Binghamton 
Downtown, 2 Hawley St., Binghamton. 
Registration at 12:30 p.m., program starts 
at 1, and a cocktail reception follows from 
5-6:30. This is Dannible’s first annual Tax 
& Financial Planning Conference in the 
Southern Tier. The event offers insight 
on recent tax, accounting, and financial 
changes that will impact businesses and in-
dividuals this year, to help firms in planning 
their year-end tax strategies. Guest speaker 
is Richard C. David, Binghamton mayor. 
No charge to attend. For more information 
or to register, visit: https://www.dmcpas.
com/events/southern-tier-tax-financial-
planning-conference/

NOVEMBER 25

n 10th Annual SyracuseFirst Buy Local
Bash from 5-8 p.m. at F Shed - CNY 
Regional Market Authority, 2100 Park St., 
Syracuse. The Buy Local Bash brings com-
munity members and local merchants 
together for a one-of-a-kind social, shop-
ping, and tasting event to highlight the 
locally owned, independent businesses of 
Central New York. Shop and sample while 
enjoying music provided by Corey Paige 
and Simplelife. For more information, 
visit: https://www.centerstateceo.com/
news-events/10th-annual-buy-local-bash-
presented-by-americu

DECEMBER 10

n 2019 Family Business Awards of CNY 
from 8-10 a.m. at the Sheraton Syracuse 
University Hotel & Conference Center. This 
event, sponsored by NBT Bank and pro-
duced by BizEventz, spotlights successful, 
innovative, and community-minded small 
businesses in a variety of categories. For 
more information, visit: https://www.cnybj.
com/2019-family-business-awards/

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters 
Club from 6-7 p.m. at Cornell University, 
Ithaca, Rhodes Hall, Hoy Road, 6th Floor 
Conference Room #655. Free parking is 
available on first floor of parking garage 
across from Rhodes Hall. For more informa-
tion, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: 
Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals 
Group, the premier networking group in 
CNY since 1999, from noon-1:30 p.m. at The 
Gem Diner, 832 Spencer St., Syracuse. The 

cost is $10 and includes lunch. No reserva-
tion required. Please bring 30 business 
cards. For more information contact Paul 
Ellis at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral Group
from 8-9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking 
to expand your network and increase re-
ferral business? For more information, call 
Matthew Hunt at (315) 416-8881, or email: 
huntm24@nationwide.com

n Every Wednesday, 1 Million Cups at 9
a.m. at Syracuse CoWorks, 201 E. Jefferson
St., 2nd floor, Syracuse. 1 Million Cups is 
a weekly educational program designed 
to engage, educate, and accelerate local 
startups/unique businesses. No cost 
to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each
month, Preferred Toastmasters from 
noon-1 p.m. at Golden Artist Colors, 188 
Bell Road, New Berlin. Contact Jonie Bassett 
at (607) 847-6154, ext. 1217.

n Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. at 
The Spinning Wheel in North Syracuse. No 
membership fees, just bring your business 
cards and get ready for some referral busi-
ness. 

n Fourth Wednesday of each month,
Preferred Toastmasters from 5:30-6:30 
p.m. at Chenango County Council of the
Arts, 27 W. Main St., Norwich. Contact Jonie 
Bassett at (607) 847-6154, ext. 1217. 

n Every Thursday, Free Business 
Counseling with SCORE from 10-11:30 
a.m. at the Tioga County Chamber of
Commerce, 80 North Ave., Owego. Contact 
the Tioga County Chamber of Commerce to 
make an appointment at (607) 687-2020.

n Every Thursday, Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

n Every second and fourth Thursday of
the month, The North Star Toastmasters 
from 11:45 a.m.-1 p.m. at CXtec, 5404 South 
Bay Road, North Syracuse. The contact is: 
Linzy Frank, (315) 400-5275, linzy.frank@
yahoo.com

n Every second and fourth Thursday
each month Business Referral Network 
(BRN), from 7:30-8:45 a.m. at St. Michael’s 
Lutheran Church, 5108 W. Genesee St., 
Camillus. Contact Heather Mulhall at (315) 
752-6881.

n Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel,
801 University Ave., Syracuse, 8-9 a.m. Call 
Bernie Bregman at (315) 430-5249 or email: 
bbregman@cnybj.com

n First Friday of each month, Toolkit
Day with SCORE by appointment at The
Tech Garden. Counselors provide free, con-
fidential, individual business mentoring to
prospective or current business owners. For 
more information or to make an appoint-
ment, contact Lynn Hughes at (315) 470-
1969 or email Lynn@TheTechGarden.com

n Second Friday of each month, 
Sustainable Syracuse meets at 7:30 a.m. at 
Tony’s Family Restaurant, 3004 Burnet Ave., 
Syracuse. For more information, contact 
Andy Picco at (315) 657-0135.
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DECEMBER 12

n Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

n Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

n CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

n Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

n Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

n Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

n Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. n

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703

BUSINESS CARD GALLERY
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ACCOUNTING

Fust Charles Chambers 
LLP has hired JACQUELINE 
ROMEO as an audit asso-
ciate to help service the 
firm’s manufacturing, 
health care, not-for-profit, 
and other professional ser-
vice and family-owned busi-
nesses. Romeo received 
her bachelor’s degree and 
MBA in public accounting 
from SUNY Oswego. She 
is currently working to 
complete the examination 
requirements to earn her 
certified public accountant 
license. KRISTI TARR has been promoted 
to senior data analyst. She joined Fust 
Charles Chambers in November 2017. 
Tarr received her bachelor’s degree in 
business administration, with an account-
ing specialty, from Saint Leo University in 
Tampa, Florida.

ARCHITECTURE & ENGINEERING

HUNT Engineers, 
Architects, Land Surveyors 
& Landscape Architect, 
DPC recently added 
DANIEL CLARK as a bridge 
and structural engineer 
on its structural design 
staff. An Alfred State and 
Rochester Institute of 
Technology graduate, with 
degrees in construction 
and civil engineering, re-
spectively, he specializes in 
bridge and highway design. 
Clark has a lengthy list of 
design and project manage-
ment projects in Clinton, 
Jefferson, and St. Lawrence 
counties. HUNT has also 
hired MARK CHIOVARELLI
as a water/wastewater en-
gineer; VELMA ANDREWS, 
who works in the firm’s ac-
counting department; and 
MIKALYA ELLIOTT as an ar-
chitectural designer.

EDUCATION

Mohawk Valley Community 
College (MVCC) named 
DIANA AYERS-DARLING professor emer-
ita, in recognition of her many years of 
outstanding service to MVCC. MONICA 
BROWN-HODKINSON was appointed stu-
dent support advisor. She will provide stu-
dents with a single point of contact to 
create a seamless pathway for student suc-
cess from pre-boarding to completion. Prior 
to joining the college, Brown-Hodkinson 
worked at Utica College as an administra-
tive assistant, academic coaching expert, ad-
junct faculty member, and, most recently, a 
success coach. She holds a master’s degree 
in liberal studies and organization commu-
nication and a bachelor’s degree in science, 

health studies, and human behavior — 
both from Utica College. GRACE COSTELLO
was also named a student support advisor. 
She has been with the college since 2001 
in several capacities, including placement 
test administrator, college advisor, acces-
sibility resources specialist, and an adult-
learner support specialist. She previously 
served as an accounting clerk at Cathedral 
Corporation and a billing coordinator at 
Northland Communications. Costello holds 
a bachelor’s degree in history from SUNY 
Oneonta and an associate degree in general 
studies from MVCC. EMILY GIFFORD has 
transitioned to the position of coordinator 
of international students and will be respon-
sible for international student recruitment, 
support, programming, and retention ef-
forts. GEORDAN HOLMES was appointed 
licensed mental health practitioner; Holmes 
will provide an array of counseling, mentor-
ing, and coaching services and personal 
and educational counseling for individual 
students. She also will be responsible for 
the evaluation of mental health and mental-
health-related cases. Holmes most recently 
served as a licensed mental-health coun-
selor at Herkimer BOCES. She previously 
served as primary therapist in the Intensive 
Treatment Program 
at The House of the 
Good Shepherd. 
Holmes holds a 
master’s degree 
in mental-health counseling and a bach-
elor’s degree in psychology — both from 
SUNY Oswego. BRANDON HORENDER
was named coordinator of dual credit. He 
will be responsible for meeting the needs 
of K-12 partner organizations by coordinat-
ing the development and delivery of se-
lected credited coursework and articulation 
agreements. NANCY HALL was appointed 
instructor of electrical engineering technol-
ogy. Before joining the college, she was a 
principal engineer at Global Foundries; an 
integrated circuit layout engineer and senior 
CAD engineer at Fairchild Semiconductor 
Corporation in South Portland, Maine; 
a senior process engineer at National 
Semiconductor in South Portland; and a 
research engineer at Florida Institute of 
Technology. Hall holds a master’s degree in 
electrical engineering and microelectronics 
and a bachelor’s degree in electrical engi-
neering, both from the University of South 
Florida. JONATHAN HODGE was named ad-
missions counselor. He will be responsible 
for recruiting students to achieve college-
enrollment objectives. Prior to joining the 
college, Hodge worked as a K-5 elementary 
physical education teacher, and assistant 
varsity and eighth-grade basketball coach at 
Atkinson Elementary School in Barnesville, 
Minnesota. He also served as a special 
education teacher at Beacon Academy in 
Maple Grove, Minnesota, and assistant bas-
ketball coach at Hamline University. He 
holds a bachelor’s degree in K-12 educa-
tion: physical education from Saint Cloud 
State University, and an associate degree 
in general studies from Minnesota State 
Community and Technical College. DAVID 
KATZ was named administrator and profes-

sor emeritus, in recognition of his many 
years of outstanding service to MVCC. 
JAMES KELLY, IV was appointed additive 
manufacturing specialist. He will assist the 
principle investigators of the Remote Lab-
Sharing Models for Additive Manufacturing 
Skills Training-NSF-funded project to fulfill 
outlined goals. He has been with MVCC 
in various capacities since 2007, includ-
ing technical assistant, professional tutor, 
adjunct faculty member, drone outreach 
program instructor, and STEM program 
curriculum designer and lead teacher for 
Upward Bound. Before MVCC, he worked 
at Kelly Foundry and Machine, Co., Inc. 
first as a laborer and production operator 
and then as VP for engineering. Kelly holds 
a bachelor’s degree in science, manufac-
turing, technology, and supply chain op-
erations management from SUNY Empire 
State College and associate degrees in 
geospatial technology and mechanical en-
gineering technology from MVCC. JEAN 
LEANDRE was appointed director of stu-
dent engagement and leadership. Leandre 
will provide administrative oversight of the 
Student Activities office, including Student 
Government, and serve as the director 
of the CSTEP and STEP grants. KALYNN 

RIEDMAN was ap-
pointed admis-
sions specialist. 
She will work with 
the director of ad-

missions to develop and implement an ad-
missions-recruitment plan that’s consistent 
with the college’s strategic plan and initia-
tives. Riedman will also be responsible for 
recruiting students by working with high-
school counselors, adult learners, commu-
nity agencies, and local businesses. ROBIN 
SAXE was named student support advisor. 
She will work as part of a team providing 
individual academic, career, financial, and 
related support to an assigned group of stu-
dents. Saxe has been at MVCC since 2009 
in several capacities, including director of 
Kids Summer Camp, assistant coordinator 
of Kiddie Campus, college services associ-
ate, and community resource specialist in 
the College-Community-Connection office. 
Previously, Saxe was the director of the 
School Age Program at St. Luke’s Nursing 
Home, a teacher in the Preschool Age 
Program at MVCC, and site director at 
the Neighborhood Center. She holds a 
bachelor’s degree in elementary educa-
tion from SUNY Oneonta and an associate 
degree in fine arts from Munson-Williams-
Proctor Arts Institute. ZACHARY STEFFEN
was appointed to the grant-funded posi-
tion of associate business advisor for the 
Small Business Development Center. He 
will support business advisors who provide 
advisement services to a variety of small 
businesses and entrepreneurs engaged in 
starting, managing, growing, or purchasing 
a business. Steffen’s prior positions include 
general manager for North Country Books 
and president of Pyramid Publishing, both 
based in Utica. He holds a bachelor’s de-
gree in business administration and market-
ing from SUNY Albany. GAIL WARCHOL, 
previously associate director of human re-

sources for benefits and labor relations, 
has been named professor. She will direct 
a variety of college human-resource pro-
cesses and procedures regarding benefits 
and labor relations. Warchol has been with 
MVCC since 2011, first as a coordinator of 
health-care careers and then as academic 
project manager. Prior to these positions, 
she was a human-resources representative 
and hazard-analysis critical-control points 
coordinator at Delft Blue, and an outreach 
coordinator for government programs at 
Excellus BlueCross BlueShield. Warchol 
holds a master’s degree in information de-
sign and technology and bachelor’s degree 
in professional studies in health-service 
management, both from SUNY Polytechnic 
Institute. She also has an associate degree 
in human services from MVCC.

HEALTH CARE

TRACEY BARONE has been 
named director of nurs-
ing for emergency ser-
vices at Mohawk Valley 
Health System (MVHS). 
She has served as the St. 
Elizabeth campus trauma 
coordinator since October 
2014. Barone previously served as the 
Emergency Department nurse man-
ager, assistant nurse manager, and clini-
cal educator. She has worked as a staff 
nurse in a variety of settings including: 
the Emergency Department, Critical Care 
Unit, and Medical Surgical Unit. Barone 
has earned a bachelor’s degree in nursing 
from SUNY Plattsburgh and a master’s 
degree from SUNY Polytechnic Institute. 
Barone maintains certifications as a trau-
ma nursing core course instructor, emer-
gency nurse pediatric instructor, basic life 
support instructor, pediatric advanced life 
support instructor, and an advanced car-
diac care instructor.

INSURANCE

Scalzo, Zogby & Wittig, 
Inc., a Utica–based insur-
ance agency, has appointed 
ZACHARY T. SCALZO as 
an account executive in its 
Sleepy Hollow office. He is 
a licensed property and ca-
sualty agent, offering auto, 
home, and business insurance. Scalzo pre-
viously worked in hospitality management 
in San Diego and New York. He is a gradu-
ate of SUNY Oneonta. 

SPORTS

SYDNEY PIRRECA, a Long 
Island native, has joined 
the Syracuse University 
women’s lacrosse coach-
ing staff as an assistant 
coach. She graduated last 
spring from the University 
of Florida, where she was 
a star women’s lacrosse player for four 
years. Pirreca also gained some coach-
ing experience by serving as a volunteer 
coach at Mount Sinai High School for 
three summers during her college years 
and was an assistant coach for the Long 
Island Elite Yellow Jackets club team in 
2014.                   n
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BANKING & CREDIT UNION 
REPORT

ADAM ROMBEL/ CNYBJCommunity Bank’s branch office on Route 31 in Cicero.

Community Bank System to acquire 
Steuben Trust Corp. for $107 million

BY ADAM ROMBEL
arombel@cnybj.com

HORNELL — Community Bank System, 
Inc. (ticker: CBU), parent of Community 
Bank, N.A., on Oct. 21 announced it 
has agreed to acquire Steuben Trust 
Corporation (ticker: SBHO), parent com-
pany of Steuben Trust Company, in a 
stock and cash deal valued at $106.8 mil-
lion. 

DeWitt–based Community Bank says 
the deal extends its reach in Western New 
York (WNY). Hornell–based Steuben 
Trust provides Community Bank, with 
improved scale in several more WNY 
markets, including Buffalo and Rochester, 
with total assets of nearly $580 million, 
deposits of $480 million, and 15 branch 
offices across a six-county area.

“Our acquisition of Steuben Trust will 
enhance and extend our banking footprint 

in Western New York, in markets which 
we successfully compete in and aspire 
to continue to grow,” Mark E. Tryniski, 
president and CEO of Community Bank 
System, said in a news release. “Our move 
to establish a broader and deeper banking 
presence in this region is reflec-
tive of these growth objec-
tives. We are confident 
that the Steuben Trust 
franchise will further 
support our efforts to 
grow our retail and busi-
ness banking presence in 
Western New York.

Steuben Trust has offices in the 
Southern Tier and WNY communities of 
Alfred, Andover, Arkport, Bath, Belmont, 
Bolivar, Canseraga, Canisteo, Clarence, 
Elma, Geneseo, Henrietta, Hornell, 
Warsaw, Wellsville, and Whitesville, ac-
cording to its website.

Acquisition price details
Under the terms of the agreement, 

shareholders of Steuben Trust will re-
ceive, for each share of common stock they 
own, a combination of $12.60 cash and 

0.8054 shares of Community Bank 
System common stock, for 

total consideration valued 
at about $63 per share, 
based on Community 
Bank System’s recent av-

erage price. The sale price 
is about 167 percent of Steuben 

Trust Corp.’s tangible book value as of 
June 30, 2019, the release stated.

The transaction is being arranged to 
qualify as a reorganization for federal in-
come-tax purposes, which allows Steuben 
Trust shareholders to receive Community 
Bank System common stock tax-free, the 
banking companies said.

Upon completion of the acquisition, 
Community Bank System expects to 
have more than $12 billion in total assets. 
Community Bank expects the transaction 
to add about 8-9 cents per share to its first 
full year of GAAP earnings and 9-10 cents 
a share to its cash earnings, excluding 
one-time transaction costs.

The acquisition is expected to close in 
the second quarter of 2020 and is subject 
to customary closing conditions, including 
approval by the shareholders of Steuben 
Trust and required regulatory approvals.

D.A. Davidson & Co. Inc., a national 
financial-services and investment bank-
ing firm, was the financial advisor for 
Community Bank System and New 
York City–based law firm Cadwalader, 
Wickersham & Taft LLP acted as its legal 
advisor. PNC FIG Advisory was the finan-
cial advisor for Steuben Trust and Pillar 
Aught LLC served as its legal advisor.      n
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B ig data, artificial intelligence (AI),
 internet of things (IoT), and 5G
 are all transforming the business 

world — and they’re transforming the 
Central New York economy in the pro-
cess. According to a survey by NewVantage 
Partners, 97.2 percent of C-level executives 

said their companies are investing in, build-
ing or launching big data and AI initiatives. 
Central New York businesses can capitalize 
on these changing business trends, and the 
local economic impact that accompanies 
them, but only if they can successfully lever-
age new technological advances while navi-

gating the changing regional labor market.

Harnessing Big-Data Technologies 
By embracing big data, large compa-

nies across the globe are discovering un-
tapped potential in efficiency, customer 
experience, and profitability. Now it’s time 
for mid-size organizations in sectors like 
health care, social assistance, and retail 
trade — which account for more than one-
fourth of the workforce in Central New 
York, according to Data USA — to follow 
suit. Here are some strategies for harness-
ing intelligent technologies to create a com-
petitive advantage.

Improved business intelligence: Big 
data allows companies to compile millions 
of pieces of raw data that is then distilled 
into information that is useful for predictive, 
modeling, or scenario analysis. This gives 
companies unprecedented visibility and in-
sights into work streams, capital cycles, and 
customer behavioral patterns, which helps 
them improve planning and forecasting 
models. Businesses can know when and 
how much to produce, allowing them to 
reduce inventory costs and consider future 
headwinds that may impact the bottom line. 

Enhanced customer experience: Big 
data can help companies better serve their 
customers using insights gleaned from the 
customer’s actual actions and preferences. 
Big data has not only helped make custom-
er service more proactive, but also has al-
lowed companies across various industries 
to make responsive products and services. 
In health care, Central New York’s largest 
industry, a customer-enhanced experience 
can improve the health of a population 
by predicting potential health problems 
and organizing early medical interventions, 
such as a local flu outbreak. 

Big Data and the Workforce
The emergence of big data has also 

opened doors for new talent opportunities 
and created a huge demand for a skilled 
workforce in Central New York. As stated 
by Data USA, the number of computa-
tion jobs in Central New York alone has 
grown by almost 25 percent since 2013. 
Governments and universities are working 
together to help prepare the workforce 

with the knowledge 
and skills needed to 
tackle today’s biggest 
challenges, and it’s 
time for companies to 
react as well.

Demand for 
skilled talent: While 
some skeptics of big 
data believe intelligent 
technology will elimi-
nate jobs, others argue 
it creates new jobs for 
skilled workers. As big data and AI grow, 
data scientists and big-data experts have 
become the most highly coveted workers 
in the IT field. In Central New York, busi-
nesses’ need for software development and 
data manipulation has outpaced their tradi-
tional IT needs, like customer service and 
project management, as reported by the 
Development Center at Monroe College. 
With the area unemployment rate hovering 
at about 4 percent and a strong national 
economy providing a tailwind, companies 
are being challenged to win top-skilled tal-
ent for these roles. As a result, some compa-
nies are trying out non-traditional strategies 
such as paying for current employees to 
obtain a higher degree in the data-science 
field — something many now consider as 
important as an MBA.

Big data benefits HR: By embracing 
big data’s predictive and analytical nature, 
HR departments can make more informed 
decisions about recruiting, ultimately mak-
ing better choices for the company. For 
example, employers can use big data to 
determine where to distribute resources 
and find employees with relevant skill sets.

It’s clear that big data and other intelli-
gent technologies pose significant benefits, 
including competitive agility and consumer 
satisfaction, but companies must be mind-
ful of potential challenges. To compete 
in today’s data-driven business landscape, 
Central New York companies should em-
brace new technologies to stay ahead of 
the pack, while taking steps to recruit and 
retain top-tier data-science talent.                n

Michael Brunner is Central New York mar-
ket president for Bank of America.

A corporate donor-advised fund is a flexible, convenient tool for companies 

to make the most of their charitable giving. Working with The Community 

Foundation of Herkimer & Oneida Counties, businesses will gain expertise 

and knowledge of community investment and how to best maximize 

charitable dollars to make the greatest impact. To learn more, contact 

Nick Grimmer, director of giving strategies, at 315.731.3737.

foundationhoc.org
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But, adjusted earnings 
per share beats the 
analysts’ estimates
BY ADAM ROMBEL
arombel@cnybj.com

K eyCorp (NYSE: KEY) — parent
 of KeyBank, which ranks No.
 2 in deposit market share in the 

16-county Central New York region — re-
ported that its net income from continuing 
operations fell to $383 million, or 38 cents 
a share, from $468 million, or 45 cents, in 
the year-ago period.

Excluding a previously disclosed fraud 
loss of 10 cents a share, Key’s adjusted 
third-quarter earnings per share was 48 
cents. That beat the consensus analyst 
estimate of 47 cents, according to Zacks 
Equity Research.

“Our results this quarter reflect posi-
tive revenue momentum and strong ex-
pense management that drove our cash 
efficiency ratio to its lowest level in over 

a decade,” Beth Mooney, KeyCorp chair-
man and CEO, said in the earnings report.

“We generated positive operating le-
verage compared to the prior year and 
previous quarter, supported by strong 
balance sheet growth, as well as continued 
momentum in our fee-based businesses, 
including record third quarter invest-
ment banking and debt placement fees. 
We produced another quarter of strong, 
broad-based growth in commercial and 
industrial loans and saw higher consumer 
loan balances…,” she added.

Key produced taxable-equivalent net 
interest income of $980 million in the 
third quarter, down from $993 million in 
the year-ago period. Lower net interest 
margin, driven by higher interest-bearing 
deposit costs, and lower loan fees led the 
decline.

Key’s noninterest income in the 
third quarter was $650 million, up from 
$609 million in the year-prior quarter. The 
increase resulted from growth in invest-
ment banking and debt-placement fees, 
as well as growth in corporate-services 
income, caused by higher derivatives in-

come, according to the earnings report. 
The Cleveland, Ohio–based banking 

company incurred noninterest expense 
of $939 million in the third quarter, down 
from $964 million in the year-earlier 
quarter. The decline reflected the suc-
cessful implementation of Key’s expense-
reduction initiatives and the elimination 
of the FDIC’s requirement that banks 
pay quarterly surcharges that cover some 
of the costs of insuring their customers’ 
deposits.

These expenses were partially offset 
by acquisition expenses associated with 
Key’s acquisition of Laurel Road Bank’s 
digital-lending business.

Key’s average loans were $92 bil-
lion in the third quarter, an increase of 
$3.5 billion compared to a year prior. 
Its commercial loans increased by $2.1 
billion, reflecting broad-based growth in 
commercial and industrial loans, partially 
offset by declines in commercial mort-
gage and construction loans, the banking 
company said. Consumer loans increased 
$1.4 billion, “driven by solid growth from 
Laurel Road,” residential mortgage loans, 

and indirect auto lending. Home-equity 
loans declined by $927 million, largely the 
result of continued paydowns in home-
equity lines of credit.

In the third quarter, Key realized a 
$123 million pre-tax loss related to a “pre-
viously disclosed fraud incident,” the earn-
ings report stated. Excluding the fraud 
loss, Key’s provision for credit losses was 
$77 million in the third quarter, compared 
to $62 million in the third quarter of 2018.

Excluding the fraud loss, net loan 
charge-offs for the third quarter totaled 
$73 million, or 0.31 percent of average 
total loans. These results compare to 
$60 million, or 0.27 percent, for the third 
quarter of 2018.

KeyCorp, which says its roots trace 
back 190 years to Albany, has assets of 
more than $140 billion. KeyBank has 
more than 1,100 branches in 15 states. 
It operates several dozen branches in 
Central New York.         n

KeyCorp net income declines in 3rd quarter

How Big Data is Shaping the Future of CNY’s Economy

MICHAEL 
BRUNNER

Viewpoint
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AmeriCU begins operations in 
new Onondaga Hill location          
BY ERIC REINHARDT
ereinhardt@cnybj.com

ONONDAGA — AmeriCU Credit Union 
is now operating in its new Onondaga Hill 
branch at 4865 West Seneca Turnpike in 
the town of Onondaga.

The new office started operations in 
that location in late September, says Ron 
Belle, chief experience officer at AmeriCU. 
The branch had previously operated at 
Onondaga Community College (OCC) for 
the past seven years.

“We feel that this location really pro-
vides us an opportunity to expand our 
presence on Onondaga Hill,” he adds.

When the space became available, 
AmeriCU wanted to take advantage of it, 
figuring it could continue providing ser-
vice to the OCC campus but from another 
location. It gives the credit union a “better 
option” for its other members who are not 
coming to campus on a regular basis. 

“[The new] location really kind of 
checked all the boxes for us,” says Belle, 
who spoke with CNYBJ on Oct. 22. 

AmeriCU leases the space, and Belle 
describes the new office as bigger with 
more office space and a larger conference 

room and “new and more” technology. 
He declined to disclose both how much 

it cost AmeriCU to prepare the new space 
for operations and the general contractor 
that handled the construction work.

AmeriCU has five employees in the new 
Onondaga Hill branch, and more than 300 
employees overall, according to Belle. 

“We could not be more excited to be 
open for business in Onondaga Hill,” Kyle 
Halpin, manager of the new financial cen-
ter, said in a news release about the new 
branch. “AmeriCU is in a better position to 
serve our members, to serve this commu-
nity, and to build new and lasting relation-
ships with local residents and businesses.”

AmeriCU formally opened its new 
Onondaga Hill financial center on Oct. 9 
with a ribbon-cutting ceremony. 

“We’re able to offer more services, 
more convenience, and more value for our 
members,” Nicholas Cray, VP of member 
relations and marketing, added in the 
release. 

The nonprofit AmeriCU first opened 
in 1950 at Griffiss Air Force Base in 
Rome. With more than 136,000 members, 
AmeriCU now has 19 branches across 
Central and Northern New York.             n

Rome–based AmeriCU Credit Union on Oct. 9 formally opened its new branch offi  ce at 4865 West Seneca Turnpike in 
the town of Onondaga. Pictured, from left to right, are: Kyle Halpin, manager of AmeriCU’s Onondaga Hill fi nancial 
center; John Stevenson, chairman of the credit union’s board of directors; Michael Smith, assistant VP of fi nancial 
center services at AmeriCU; Mark Pfi sterer, president and CEO of AmeriCU; Ron Belle, the credit union’s chief experi-
ence offi  cer; and Marlynda Walker, CenterState CEO ambassador.

PHOTO CREDIT: AMERICU CREDIT UNION

BY JOURNAL STAFF
news@cnybj.com

WATERTOWN — Hotels in Jefferson 
County welcomed significantly fewer 
guests in September than in the year-ago 
month, according to a new report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in 

the county declined 5.8 
percent to 57 percent 
in September from 60.6 
percent a year ago, 
according to STR, a 
Tennessee–based hotel 
market data and analyt-

ics company. That followed a 3.5 percent 

decrease in occupancy in August. Year to 
date, hotel occupancy in the county was 
down 0.7 percent to 54.8 percent. 

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per 
available room, fell 4.9 percent to $57.77 
in September from $60.83 in September 
2018. Through the first nine months of the 
year, the county’s RevPar increased 2.7 
percent to $56.46.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, gained 1 percent to $101.32 in 
September from $100.31 a year prior. Year 
to date, Jefferson County’s ADR was up 
3.5 percent to $103.06.                              n

Jefferson County hotel occupancy rate 
falls nearly 6 percent in September

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
http://www.tiogabank.com
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NYCUA board includes Summit, AmeriCU officials
Scholarship program 
helps 30 students       
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — Executives from federal 
credit unions operating in Central New 
York are serving on the board of directors 
of the New York Credit Union Association 
(NYCUA).

NYCUA also announced that its schol-
arship program provided financial help 
to more than two dozen college-bound 
credit-union members this year.

Board members
Laurie Baker, senior VP and COO of 

the Rochester–based Summit Federal 
Credit Union (FCU), is serving on the 
NYCUA board. Summit operates a half-
dozen branch offices in Central New York.

The NYCUA board also includes Mark 
Pfisterer, president and CEO of Rome–

based AmeriCU Credit Union.
Baker was elected to serve a 

three-year term in the more than 
$100 million asset category dur-
ing NYCUA’s 2019 annual meeting 
held in June, per a news release 
on the NYCUA website. The board seat 
that Baker occupies was one of four seats 
for which NYCUA held elections during 
the annual meeting.

In addition, Mark Welshoff of O&R 
Utilities FCU in Orange County was 
elected in the $25 million asset catego-
ry; Vicky Burdick of Jamestown Area 
Community FCU was selected in the 
$25 million to $100 million asset category; 
and Ann Hynes of SPX FCU in Chili, near 
Rochester, was also chosen in the $25 mil-
lion to $100 million asset category. Hynes 
was also appointed board chairwoman, 
NYCUA said. Robyn Young of Great Erie 
FCU in Orchard Park was named vice 
chair and Tony Rohrmeier of Hudson 
Valley FCU was appointed treasurer. John 
Gibardi of Entertainment Industries FCU 

was again named secretary.
Besides AmeriCU’s Pfisterer, the 

10-member board also includes Marie
Betti of Western New York FCU, Barbara
Dillon of SUNY Geneseo FCU, and Frank
DeGraw of Sunmark FCU.

Scholarship program
NYCUA’s Statewide Scholarship 

Program provided $21,500 in financial as-
sistance to 30 college-bound credit-union 
members this year. The students represent 
18 New York credit unions and 10 regional 
chapters from throughout New York.

Nearly 1,500 students from more than 
75 credit unions applied for the scholar-
ships, which ranged from $500 to $1,250, 
NYCUA said.

The program was open to New York 
credit-union members who are high-

school seniors planning to enroll in a 
two- or four-year college. Award recipi-
ents were selected based on academic 
performance, honors and awards, extra-
curricular activities, community activities, 
leadership roles, and an essay.

“As college costs continue to rise, fami-
lies are being forced to look for alterna-
tives to pay for higher education,” Tanya 
Buechner, director of marketing at the 
Albany–based SEFCU, which operates 
five branches in the Binghamton region 
and five offices in the Syracuse area. “The 
New York Credit Union Association’s 
scholarship program recognizes students 
who excel in the classroom, on the field, 
and as a leader, and students who receive 
these awards can focus on their studies 
and not how to pay tuition.”

In addition to the scholarships award-
ed through NYCUA’s statewide program, 
New York state credit unions awarded 
more than $2.7 million in total schol-
arships to college-bound members last 
year.          n

NBT Bank moving Maine regional HQ to new building in Portland
BY ADAM ROMBEL
arombel@cnybj.com

PORTLAND, Maine —NBT Bank is re-
locating its Maine regional headquarters 

office in Portland to a new building that 
has been constructed along the city’s 
waterfront. 

Norwich–based NBT Bank, a unit of 
NBT Bancorp (NASDAQ: NBTB), will 

move the Maine regional office from its 
current location at 254 Commercial St. in 
Portland to a location about two blocks 
away at 5 Widgery Wharf. 

The bank’s staff of seven will occupy 
newly-developed space on the third floor 
of the three-story building. The new 
office is a “more visible and convenient 
location” that will “enhance the services 
we provide to our commercial customers 
and offer new options for retail custom-
ers,” Florence Doller NBT’s director of 
corporate communications, tells CNYBJ 
in an email. NBT will also have a new 
walk-up ATM nearby on Commercial 
Street.

NBT Bancorp’s EPIC Retirement Plan 
Services subsidiary, based in Rochester, 

also has 11 employees in Portland, who 
will move to new space on the second floor 
of the 5 Widgery Wharf structure, accord-
ing to Doller.

These new NBT Bancorp offices will 
occupy a total of about 7,500 square feet in 
the 18,000-square-foot building and are on 
track to open in mid-November, she adds.

The new building will also be home 
to F.L.Putnam Investment Management 
Company, a New England–based invest-
ment management and financial plan-
ning firm. The building was constructed 
by Ducas Construction of Scarborough, 
Maine, while Archetype Architects of 
Portland was the project architect. Malone 
Commercial Brokers of Portland is the 
real-estate broker for the building.           n
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The future home of Norwich–based NBT Bank’s Maine regional headquarters offi  ce at 5 Widgery Wharf, along 
the waterfront in Portland.

mailto:ereinhardt@cnybj.com
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Equal Housing Lender  |  Member FDIC
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RANKED #3 IN U.S. BY FORBES*

AMY CATALANO AND JOSH PALMER, VITAL SIGNS OWNERS 

CHRIS HUMPHREY (MIDDLE), COMMERCIAL LENDING OFFICER

Josh Palmer and Amy Catalano thought the modest size of 

their sign shop in Webster, NY, was limiting their growth. 

But the owners of Vital Signs worried that buying a new 

building could jeopardize their business. So they met with 

Chris Humphrey, a commercial lending officer at Community 

Bank, N.A. He soon put them at ease and helped them find 

the confidence and funding to acquire the necessary space 

and some much-needed equipment. 

That’s how we treat all of our business customers. We get 

to know you and your business, inside and out. Your plans, 

challenges and goals. Then we craft the optimal solutions 

for your company—and your life. 

*2019 ranking by growth, credit quality and profitability among the country’s 
100 largest banks and thrifts.

We’re more than bankers. 
We’re partners.

“He wasn’t just trying to lend 

us money. He was genuinely 

interested in our business 

and our future.” 

Amy Catalano 

Visit cbna.com/partners to 

contact a commercial loan 

officer near you.

http://www.cbna.com/partners
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together. 
TURNING POSSIBILITIES into REALITIES.

TompkinsTrust.com

Schneider Packaging knows about adding 
value to a process without disrupting it,

so they appreciate that in their bank.
After 48 years as a family-owned, leading manufacturer of case packing and robotic palletizing

solutions, Schneider’s senior management wanted to acquire the company.

“We looked at a lot of banks, and Tompkins Trust Company really stood out,” says Bob Brotzki.

“Tompkins Trust Company understands our needs and how we run our business.
�e system and procedures they put in place work e�ortlessly for us.”

03/19

togethertogether. 
SCHNEIDER PACKAGING 
EQUIPMENT CO., INC.

Bob Brotzki 
President 

CFCU TRANSFORMATION 
CENTER FORMALLY OPENS

PHOTO CREDIT: CFCU COMMUNITY CREDIT UNION & RIGER ADVERTISING

CFCU Community Credit Union on Sept. 19 celebrated the formal grand opening of its Transformation Center and administrative offi  ces in 
the Bank Tower building on the Ithaca Commons. The new branch includes emerging banking technologies, such as palm readers, interac-
tive touch tables, and virtual teller machines. The Transformation Center opened on June 3. Pictured in the traditional ribbon-cutting photo, 
from left to right are: CFCU Branch Manager Jason Conner, Downtown Ithaca Alliance Executive Director Gary Ferguson, City of Ithaca Mayor 
Svante Myrick, Community Foundation of Tompkins County Board of Directors Chair Susan Murphy, CFCU President & CEO Lisa Whitaker, 
Tompkins County Chamber of Commerce Director of Strategic Communications & Partnerships Dominick Recckio, and CFCU Executive As-
sistant Mallorie David.

Visions FCU names 
Garcia regional mem-
ber services officer for 
Pennsylvania region
BY JOURNAL STAFF
news@cnybj.com

ENDWELL —Visions Federal Credit Union announced it has 
appointed Derek Garcia as its new assistant vice president 

(AVP) and regional member services officer 
(RMSO) for its Pennsylvania region. 

Garcia has been with Visions for six years 
and was formerly the sales and training 
manager for CTCE Federal Credit Union of 
Reading, Pennsylvania until that credit union 
merged with Visions.

As AVP/RMSO for Pennsylvania, Garcia 
will oversee Visions’ 10 branch offices in the 

state. That includes three branches in the northern part of the 
state — in Wysox, Montrose, and Sayre.

Garcia was born and raised in Reading, and remains active 
in the area, where Visions has five branches. Prior to his new 
position, he was “instrumental in revitalizing Visions’ Contact 
Center for the benefit of its members across all the regions it 
serves,” the credit union said.

Visions Federal Credit Union, headquartered in Broome 
County and established in 1966, is a nonprofit financial institu-
tion owned by its members. The credit union has assets of 
$4.2 billion and 650 employees. Visions serves more than 
200,000 members through 51 branches across New York, 
Pennsylvania, and New Jersey. Its services include banking 
as well as auto, home, personal, and business loans.             n

Garcia

Tompkins Financial boosts 
quarterly dividend by 4 percent
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Tompkins Financial Corp. 
(NYSE: TMP) announced on Oct. 18 that 
its board of directors has approved a 4 
percent increase in its quarterly dividend.

Tompkins Financial will pay a regular 
quarterly cash dividend of 52 cents per 
share on Nov. 15. It is payable to common 
shareholders of record on Oct. 29. 

The dividend is up 2 cents from the 
dividend of 50 cents a share that Tompkins 
Financial paid last quarter. At the banking 
company’s current stock price, the payment 
yields about 2.5 percent on an annual basis.

Tompkins Financial also announced that 
it generated $20.2 million in net income in 
the third quarter of this year, down from 
$20.9 million in the same quarter in 2018.

“Despite earnings being down slightly 
from the prior year, the quarter saw im-

provement over the second quarter of 2019 
in terms of net interest margin, returns 
on equity and diluted earnings per share,” 
Stephen S. Romaine, president and CEO of 
Tompkins Financial, said in the earnings re-
port. “Solid growth in deposits and reduced 
borrowing costs contributed to the overall 
improvement from the second quarter, as 
did higher revenue from insurance and 
wealth management businesses.”

Tompkins Financial is a financial-ser-
vices firm serving the Central, Western, 
and Hudson Valley regions of New York 
and the Southeastern part of Pennsylvania. 
Headquartered in Ithaca, Tompkins 
Financial is parent to Tompkins Trust 
Company, Tompkins Bank of Castile, 
Tompkins Mahopac Bank, Tompkins VIST 
Bank, and Tompkins Insurance Agencies, 
Inc. It also offers wealth-management 
services through Tompkins Financial 
Advisors.                         n

The lobby of 
Tompkins 
Financial Corp.’s 
headquarters in 
Ithaca.

PHOTO CREDIT: 
TOMPKINS FINANCIAL

mailto:news@cnybj.com
mailto:news@cnybj.com
http://www.tompkinstrust.com
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S yracuse has proven itself a resilient
 city. This community has endured
 economic challenges, but together, 

we have kept pushing forward, committed 
to improving lives and livelihoods in every 
part of our city and region. 

By focusing on our strengths, fostering 
collaboration and emphasizing innovation, 
we have now found solid footing — a po-
sition from which Syracuse can achieve 
growth. 

With more work still ahead of us, stake-
holders in business, government, and the 
nonprofit sector are working together 
to capitalize on the federal Opportunity 
Zones program, which presents another 
path to help accelerate downtown resur-
gence.

The 2017 Tax Cuts and Jobs Act created 
Opportunity Zones as a way to generate 
long-term investment and spark growth in 
economically distressed communities. 

The City of Syracuse has 14 census 
tracts that have been designated as 
Opportunity Zones. Most are located in or 
around downtown.

The economic position of our region 
today — facing some headwinds but 
poised for growth — makes Syracuse a 
fascinating destination to consider for in-
vestors who are interested in the program. 
They can make an impact in the commu-
nity while advancing a business objective. 

M&T Bank and CenterState CEO re-
cently teamed up with the law firms Bond, 
Schoeneck & King and Bousquet Holstein 
to host information sessions at the Marriott 
Syracuse Downtown. The day’s events 
gathered more than 70 people who attend-
ed on behalf of developers, investors, and 
other local businesses that recognize the 
program’s potential. Additionally, govern-
ment officials and economic-development 
professionals brainstormed ways to elimi-
nate hurdles that could threaten to slow 
down these projects.

The Opportunity Zones program re-
quires investments be made through a 
Qualified Opportunity Fund (QOF), a part-
nership or corporation created for the pur-
pose of investing in property or businesses 
located in an Opportunity Zone. It can be 
an attractive option for investors with exist-
ing capital gains. 

That’s because investors who direct cap-
ital gains into QOFs and remain invested in 
those funds for at least five to seven years 
earn certain tax benefits, including the 
temporary deferral of capital-gains taxes 
and a permanent partial-tax exclusion of 
up to 15 percent on the gain. Furthermore, 
a full tax exemption is provided on any 
appreciation of a QOF investment that is 
held for 10 years or more — meaning that 
no capital-gains tax will ever come due on 
this investment regardless of how much its 
value grows. 

Due to the tax benefits, QOF invest-
ments may offer competitive returns that 
could outperform other asset classes when 
capital gains are reinvested. To qualify for 
maximum benefits, investors will need to 
invest in QOFs by Dec. 31, 2019. While 
there are many factors to consider before 
investing, such as the risk associated with 
real estate or startups compared to blue-
chip stocks, the tax benefits enhance the 
return on investments within Opportunity 
Zones. 

Put more simply, the program provides 
incentives to inject long-term capital into 
projects and companies that can spark 
revitalization.

Investors who want to be a part of a 
great American comeback story may want 
to look to Syracuse. Investing in this city 
gets to the heart of what the Opportunity 
Zones program is all about — driving capi-
tal into communities that are hungry for 
revitalization. 

With our growing ecosystem for tech 

startups, a skilled workforce that excels in 
advanced manufacturing and professional 
services, and an impressive network of 35 
colleges and universities that develop top 
talent, Syracuse has all the right ingredi-
ents to generate growth. That’s especially 
the case when combined with an infusion 
of private capital. 

This region is ready to collaborate with 
investors and become a national example 
of the positive impact that can be achieved 
through the Opportunity Zone program. 

Let’s get to work.       n

Lindsay Weichert is group manager for 
commercial real estate at M&T Bank. Ken 
Williams is group VP and market manager 
for wealth advisory services at Wilmington 
Trust, a subsidiary of M&T Bank. Weichert 
and Williams are both based in Syracuse.

How Opportunity Zone investors can 
boost downtown Syracuse’s revival

        
ALBANY   BUFFALO   ITHACA   MELVILLE   NEW YORK CITY   ROCHESTER   SARATOGA SPRINGS   SYRACUSE   UNIONDALE   WHITE PLAINS  NEW HAVEN, CT   NEWARK, NJ

333 West Washington Street, Suite 200, Syracuse, NY 13202    I    119 East Seneca Street, Ithaca, NY 14850

OUR COLLABORATION MATTERS

WHEN FINANCING 
FOR GROWTH 
We know that supporting growth in our communities helps 

to ensure a strong and healthy economy.  That’s why we put 

our experience with inancial institutions and capital markets 

to work for you to take full advantage of your opportunities. 

Syracuse Managing Partner David 
M. Capriotti | 315.423.7100

Ithaca Managing Partner Seth 
T. Hiland | 607.273.6444
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Image used is stock photography.

LINDSAY  WEICHERT
& KEN WILLIAMS

Viewpoint

http://www.harrisbeach.com/financial
http://www.harrisbeach.com/financial
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visionsfcu.org

Federally insured by NCUA.

Money for what matters.Money for what matters.Money for what matters.Money for what matters.Money for what matters.Money for what matters.

Money can’t buy you time. But, it can be an investment in time well spent. 
Whether you’re saving or borrowing money for what matters, you can’t 
put a price on the experience. You just know when it’s worth it. At Visions, 
we believe a good investment should pay back in priceless memories.
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SYRACUSE 
Erie Boulevard West 

CICERO
Circle Drive East

http://www.visionsfcu.org



