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CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How 
interested 
are you in 
this year’s 
Major League 
Baseball 
playoffs?

Total Responses: 

87

   CNYtweetstweets
NFIB @NFIB
A new overtime rule from @USDOL increases the sal-
ary threshold minimum necessary to exempt certain 
employees from the minimum wage and overtime 
pay requirement. Read more on how the rule may 
a� ect your #SmallBiz: https://www.n� b.com/con-
tent/news/sta�  ng/what-small-businesses-need-
to-know-about-the-new-federal-overtime-rule/

eBusiness Club @_eBusinessClub
5 Reasons Mission Statements (Still) Matter for 
Startups http://dlvr.it/RFGvrH

SBA @SBAgov
Tap into SBA resources to take your manufacturing 
#smallbusiness to the next level 
http://ow.ly/sgqm50w8Nsu

StartUp Founders @StartUpFoundrs
4 Things Your Team Manifesto Must Spotlight http://
dlvr.it/RFHXKf #Marketing

Scribbles Social @LdeFleuriot
11 Surprising Social Media Tips That Really Work For 
Businesses http://bit.ly/2mWeMxg 

Sandi - Cktechconnect Online Marketing 
@cktechsandi
10 Versatile #Fonts https://bu� .ly/2QJJDG0 
#Marketing

Angel Investors @Angel__Investor
10 Places to Find Instagram In� uencers http://dlvr.
it/RFGyyF

Mark C. Crowley @MarkCCrowley
Gallup says only 18% of people hired into #manage-
ment positions have the requisite skills to lead other 
people. Igoring that Orgs could do better with a 
coin-� ip, this means we’re all using an old & errone-
ous model for making these selections.

Entrepreneur @Entrepreneur
‘Work-Life Balance’ Is Back� ring on Employers. 
Here’s Why. https://www.entrepreneur.com/
article/302042

Mitch Mitchell @Mitch_M
Leaders Can’t Always Wait To Be Asked For Help 
https://ttmitchellconsulting.com/Mitchblog/
helping-others-as-a-leader/ 

Nexxt @NexxtHR
In a tight labor market, reaching quali� ed 
candidates faster than the competition is incredibly 
important for companies with roles to � ll. https://
www.employmentmetrix.com/blog/2018/12/
battle-of-the-interview-formats-recorded-phone-
or-face-to-face.html

BambooHR @bamboohr
How many of these #HR horror stories have you 
experienced? https://www.bamboohr.com/blog/hr-
horror-stories/?utm_source=OSo-Twttr-171016

Hannah Morgan @careersherpa
Creating short-form content on LinkedIn is a great 
way to be discovered. When people come to you. 
(Written for recruiters but the logic applies to job 
seekers as well) By @Kasia_Tang and thanks to @
HungLee https://bu� .ly/2VoDvY2 via @Kasia_Tang

Lolly Daskal @LollyDaskal
NEW: 12 Mistakes to Avoid in #Di�  cult #Conversa-
tions @LollyDaskal http://bit.ly/337rBEm

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, marketing, and 
HR tips.

Here are the results of the latest 

Major League 

Partners for Education & Business holds 
10th annual Manufacturing Careers Day

SKANEATELES — Partners for Education and 
Business (PEB), an affiliate of the Manufacturers 
Association of Central New York (MACNY), held 
its 10th annual Manufacturing Careers Day on 
Oct. 4 at Hillrom in Skaneateles. 

The event was part of a Manufacturing Day, 
where similar events occur across New York 
state to promote educational and career path-
ways in manufacturing. 

Hundreds of regional high-school students 
visited Hillrom to tour the facility and learn 

about the high-tech medical technologies 
that Hillrom manufacturers on-site, MACNY 
said in a news release. A panel discussion, 
“Developing an Urgency to Support Careers 
in Manufacturing” also was held as part of this 
event. NewsChannel 9’s Dan Cummings was the 
event emcee.

Student tours also took place at INFICON 
and CiTi BOCES in Mexico. Educators, business 
professionals, and community leaders were in 
attendance. 

13%
I’m only 

interested in the 
World Series

31%
I’m not 

interested in 
any of it  

37%
I’m interested 
in the whole 
post-season

19%
I’m only interested in 

the playoff games that 
involve my favorite 

team(s)  

PH
OT

O C
RE

DI
T: 

MA
CN

Y

From left to right are: MACNY President & CEO Randy Wolken; Valerie Finarty, VP of operations at 
Hillrom; Martha Ponge, MACNY director of apprenticeship; Kelly McBride, executive director of 
operations at Hillrom; Dan Deborah, director of front-line care engineering at Hillrom; and Mark 
Southwick, Huhtamaki plant manager.

GZA’s Haith named to board of directors 
of Air & Waste Management Association 

SYRACUSE — GZA GeoEnvironmental, Inc. 
announced that Ben Haith, a senior project 
manager and head of GZA’s Syracuse–
area office, has been named to the 
board of directors of the Air & Waste 
Management Association’s (A&WMA) 
Central New York chapter.

GZA is a multi-disciplinary firm pro-
viding geotechnical, environmental, 
ecological, water, and construction-
management services.

A&WMA is a nonprofit professional organi-
zation serving more than 9,000 environmental 
professionals in 65 countries with forums, 
networking, and education services. A&WMA’s 
Central New York chapter has about 300 

members from fields including engineering, 
compliance management, industrial hygiene, 

hazardous-waste management, legal 
counsel, and government.

Haith has been GZA’s Syracuse dis-
trict office manager since GZA’s June 
2012 acquisition of Palmerton Group 
LLC. A geologist, Haith has served a 
wide range of energy and industrial 
clients in environmental assessment 

and remediation, the firm said in a news re-
lease.

Haith is a graduate of Penn State University, 
where he earned his bachelor’s degree in geo-
sciences and is a Pennsylvania–licensed profes-
sional geologist.
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Cryomech starts construction of 
new $17 million plant in DeWitt             
BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — Construction is underway 
on an expanded, $17 million plant for 
Cryomech at 6682 Moore Road in the 
town of DeWitt.

The firm is a manufacturer of cryogenic 
equipment.

“The products we make allow research-
ers to conduct experiments at ultra-low 
temperatures … temperatures down very 
close to absolute zero and we make the 
cryocooler that enables that research,” 
Kelly Wypych, president and CEO of 
Cryomech, told reporters after the com-
pany’s Oct. 3 groundbreaking ceremony.

The company currently operates 
in a nearby location at 113 Falso Drive 
in DeWitt. Onondaga County first an-
nounced the company’s expansion plans 
in mid-May.

The new 76,000-square-foot building 
will house the company’s new manufac-
turing plant and office space. Cryomech 
hopes to begin operations in the new 
building “before the end of next year,” 
Wypych also told reporters.

VIP Structures of Syracuse has started 
construction on the new building, which 
will sit on a 14-acre site.

Empire State Development (ESD) is as-
sisting the expansion with a $600,000 capi-
tal grant, and up to $600,000 through the 
Excelsior Jobs program in exchange for 
job-creation commitments. The total project 
cost has been pegged at close to $17 million.

“Today stands for more than simply 
putting shovels into ground. Today repre-
sents our commitment to our customers in 
over 50 countries in all seven continents, 
most of whom are pioneering ground-
breakers in ultra-low temperature tech-
nology and research,” Wypych said in 
her remarks during the groundbreaking 
event. “Today represents our commitment 
to this region, which has always been our 
home and is the ground that we want to 
stand on. It represents our commitment to 
growing local jobs and to maintaining our 
position as a groundbreaking provider of 
cryogenic technology.”

Cryomech is currently hiring new staff, 
and as part of its move, says it would 
add about 19 new jobs, per an ESD news 
release. The employee-owned company 

employs about 130 people now, including 
office staff, engineers, researchers, skilled 
manufacturing workers, and others.

Founded in 1963, Cryomech develops 
and manufactures high-performance cryo-
genic equipment, including cryocoolers 
and laboratory-scale helium management 

systems. The company develops products 
that cater to the specific needs of research-
ers and industries in a wide array of fields, 
including medical, agricultural, energy 
and aerospace. Half of its sales are for 
highly custom-designed products, ESD 
said.            

ER
IC 

RE
IN

HA
RD

T /
 BJ

NN

Cryomech on Oct. 3 broke ground on construction of its upcoming 76,000-square-foot building that will house the 
DeWitt firm’s new manufacturing plant and office space. The construction site is at 6682 Moore Road in DeWitt, south 
of East Molloy Road.

Appel Osborne to open 
a Buffalo office
BY ADAM ROMBEL
arombel@cnybj.com

SYRACUSE — Appel Osborne Landscape 
Architecture, a Syracuse–based firm, is 
opening a new office in Buffalo on Oct. 21. 

The new 1,290-square-foot, leased office, 
located in Suite 400 at 50 Elk St. in Buffalo, 
is in a newly renovated mixed-use building 
— The Silos at Elk Street, which is listed 
on the New York State Register of Historic 
Places. The building has been home to 
multiple malting companies beginning in 
the 1890s. It was vacant from 1986 until the 
Silos at Elk Street, LLC took ownership in 
2015, according to Appel Osborne.

At the time of the office opening, Appel 
Osborne will have four full-time employees 
working there, says Jessica L. Smith, the 
firm’s marketing manager. The space al-
lows for further growth in staff, she adds. 

Appel Osborne says it needs the new 
office because in recent years, its work 
in Western New York has “grown sub-

stantially with new clients and projects 
throughout the region.”

“The opening of this second office is 
a milestone for our firm and an effort to 
enhance the service we provide. While 
our two offices are now in different areas 
of the state, our office technologies allow 
seamless communication between both 
locations,” the firm said in a news release.

Appel Osborne, founded in 1975, is 
a landscape architecture and site engi-
neering firm. The firm’s services include 
construction documents, contract adminis-
tration, environmental and agency compli-
ance, land planning, promotional services, 
site engineering, and sustainable design, 
according to its website.

The firm has 28 total employees —15 
licensed landscape architects, two project 
managers, eight project designers, and three 
administrative staff, according to Smith.

Appel Osborne’s headquarters is lo-
cated at the Oak Knitting Mill building at 
102 West Division St. in Syracuse.           
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The Oak Knitting Mill building at 102 West Division St. in Syracuse, home to Appel Osborne Landscape Architecture’s 
headquarters. Appel Osborne is opening a new office in Buffalo on Oct. 21.

The Business Journal News Network 
Call (315) 579-3927 or email circulation@cnybj.com today to subscribe

mailto:ereinhardt@cnybj.com
mailto:arombel@cnybj.com
mailto:circulation@cnybj.com
http://www.centerstateceo.com/events
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OCC, CCC ink 
nursing dual-
admission 
agreement with 
Upstate Medical   
BY ERIC REINHARDT
ereinhardt@cnybj.com

ONONDAGA —Nursing students at 
Onondaga Community College (OCC) un-
derstand their associate degree is a “great 
first step” but they will need to eventually 
pursue a bachelor’s degree so “they can ex-
perience all of the things in nursing that 
they envision,” according to Casey Crabill, 
president of Onondaga Community College. 

“That requires students to move to a 
university program. Upstate, as part of 
the SUNY family, is a logical next step,” 
said Crabill.

The OCC leader had conversations 
with Dr. Mantosh Dewan, interim presi-
dent of Upstate Medical University, about 
what they could do “to make it more 
evident” what students need to do as they 
begin pursuing their associate degree, not 
as they finish it. 

“President Dewan thought that was 
a good idea but that it should happen 
quickly, which never happens. His leader-
ship really brought us to this point in less 
than an academic year, which is lightning 
speed in higher education,” said Crabill.

Nursing students at Onondaga 
Community College and Cayuga Community 
College (CCC) now have a new, “guaran-
teed” path to a four-year degree and the 
chance for employment in the industry. 

Crabill, Dewan, and Brian Durant, 
president of Cayuga Community College 
on Sept. 30 signed an agreement which 
creates a “direct path,” dual admission, 
registered nurse (RN) bachelor’s degree 
program and a “guaranteed” job interview 
at Upstate.

The schools’ presidents signed the 
agreement in the nursing suite at OCC.

“Something that we’ve been working on 
really hard at OCC is making sure that the 
pathway is completely evident to students 
so they understand how to get from where 
they are to where they want to be, and this 
is a huge part of that,” Crabill added in her 
remarks before the signing ceremony. 

Students pursuing an associate degree 
in nursing at CCC or OCC will be directly 
enrolled into the bachelor of science in 
nursing degree program at Upstate im-
mediately after obtaining their RN license. 

CCC’s Durant calls the partnership 
with Upstate Medical “something that’s 
been long needed for our students and for 
our programs.” 

How the program works
During the first two years of the pro-

gram, students at CCC and OCC must 
complete their coursework and achieve 
a 3.0 grade point average by their final 
semester in the nursing program.

Students check-in each summer 
with Upstate Medical, interview for 
an RN position at Upstate, and must 
pass the national licensing exam for 
nurses, the NCLEX, which stands 
for National Council Licensure 
Examination.

Then, in the third and fourth years, stu-
dents complete work toward their bach-
elor’s degree in nursing at Upstate. The 
school also offers an online bachelor’s 
degree in nursing.

“Equally important, I really want to see 
this collaboration be seamless. I think it’s 
very much true that as Upstate Medical 
University, we do not have an undergrad-
uate program and we don’t have a campus 
so I would love to challenge all our SUNY 
brothers and sisters … to see Upstate 
as their medical school, not as a stand-
alone but really part of who you are,” Dr. 
Mantosh Dewan, interim president of 
SUNY Upstate Medical University, said in 
his remarks.           
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Casey Crabill (right), president of Onondaga Community College (OCC), speaks during the Sept. 30 announcement at 
which OCC, Cayuga Community College (CCC), and Upstate Medical University signed an agreement for a nursing program 
dual-admission program. It gives nursing students at OCC and CCC a “seamless pathway” to a bachelor’s degree at Upstate 
Medical and guaranteed job interview there. Joining Crabill for signing ceremony are Brian Durant (left), president of 
Cayuga Community College, and Dr. Mantosh Dewan (middle), interim president of SUNY Upstate Medical University.

New York state, CNY home 
sales decline in August   
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York realtors sold 13,492 
previously-owned homes in August, down 
8.3 percent from 14,708 homes sold in the 
year-ago period.

That’s according to the New York State 
Association of Realtors (NYSAR)’s July 
housing-market report issued on Sept. 20.

Sales data
The August 2019 statewide median 

sales price was $296,900 up 8 percent 
from the August 2018 median of $275,000, 
according to the NYSAR data.

Pending sales totaled 12,756 homes in 
August, down 1.1 percent from 12,902 a 
year prior.

The months’ supply of homes for sale 
at the end of August was 6.4 months, per 
NYSAR’s report. It stood at 6.6 months 
at the end of August 2018. A 6-month to 
6.5-month supply is considered to be a bal-
anced market, the association says.

The number of homes for sale totaled 
71,230 in August, a decrease of 3.2 percent 
from 73,586 in August 2018.

Central New York data
Realtors in Onondaga County sold 514 

previously owned homes in August, down 
nearly 16 percent compared to the 610 
sold in the same month in 2018. The me-
dian sales price rose more than 5 percent 
to nearly $159,000 from almost $151,000 a 
year ago, according to the NYSAR report.

NYSAR also reports that realtors sold 
206 homes in Oneida County last month, 
down more than 7.5 percent compared 
to the 223 sold during August 2018. The 
median sales price dipped 2 percent to 
$135,000 from nearly $138,000 a year ago.

Realtors in Broome County sold 171 
existing homes in August, one fewer than 
the same month in 2018, according to the 
NYSAR report. The median sales price 
increased more than 5 percent to $132,500 
from almost $126,000 a year prior.

In Jefferson County, realtors closed on 

113 homes in August, down about 16 per-
cent from 134 homes sold a year before, 
and the median sales price of $160,000 
was up about 5.5 percent from more than 
$151,000 a year earlier, according to the 
NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state 
and it includes townhomes and condomin-
iums in addition to existing single-family 
homes, according to NYSAR.         

VISUAL CREDIT: NEW YORK STATE ASSOCIATION OF REALTORS WEBSITE

mailto:ereinhardt@cnybj.com
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Lean on me when you’re not strong
I’ll be your friend, I’ll help you carry on
For it won’t be long
‘Til I’m gonna need somebody to lean on.

—Bill Withers,  
American singer-songwriter

Y ou’ve heard it said. You may even
 have heard yourself say it. “The
 problem with this business is the 

people.” And, “the best 
thing about this busi-
ness is the people.” 

How can these two 
sentiments both be 
true? Well, as your fa-
ther used to say, they 
just are.

If you work with peo-
ple, and most of us do, 
you’ll eventually under-
stand and maybe even 
come to appreciate the 

seeming contradiction. Or you won’t, and 
you’ll suffer for it. On the one hand, deal-
ing with people can be a big, hot mess. On 

the other hand, people can be absolutely 
wonderful. So, how do you reconcile that? 
It’s not like a balance sheet where assets 
always equal liabilities plus equity. No, 
when people are involved, there is no nice, 
neat accounting equation. 

Vive la différence
The answer may lie in embracing one 

another’s differences. Granted, this is 
hard. It goes against our instinct. Our 
natural tendency is to want other people to 
look like us, think like us, and act like us. 
Conform or be cast out. 

Well, I’m here to say that conformity is 
overrated. I am learning to like hanging 
out with all kinds of people. I enjoy spend-
ing time with, and learning as much from, 
the disabled veteran in the wheelchair as I 
do with the CEO speaking at the podium. 
Young, old, rich, or poor — I would submit 
there is always some redeeming value in 
almost every single human being, regard-
less. Do you sometimes need to dig deep 
to find it? Yes. Often it’s buried under lay-
ers of Facebook façades or serious scar tis-

sue from life’s wounds. But it’s there. You 
just have to want to uncover it. You also 
have to be willing to be vulnerable enough 
to let some of your own scars show, and 
that’s probably the hardest thing to do.

So I am learning to appreciate differ-
ences. Take age differences for example. I 
learn new things all the time from friends 
and acquaintances who are 10, 20, and 30 
or more years ahead of me. I also learn 
every day from some of my younger as-
sociates, colleagues, friends, and business 
partner. It’s my fervent hope and belief 
that I may have a thing or two to offer 
them, wherever they find themselves on 
their own journeys. Even if all I can come 
up with is an encouraging word, empa-
thetic shrug, or anecdote from my own 
experience, that’s often enough to help 
a fellow traveler along their way on this 
crazy train called life. I don’t claim to have 
cornered the market on any great or pow-
erful wisdom. But we all have seen things, 
experienced things, made mistakes, made 
amends. We all have something to share 
with others who may be ahead of us or 
behind us on the trail.

Your turn
Where are you on your journey? What 

do you have to share? What do you need to 

learn? Who can you ask to mentor you? Who 
can you mentor? How can you help someone 
who may need a little encouragement?

When you come right down to it, who 
can lean on you for help, and who can 
help you? Maybe it’s a younger friend. Or 
an older colleague. Maybe it’s a niece or 
a nephew. Maybe it’s an aging grandpar-
ent or parent, or a friend going through a 
rough patch. We’re all in this crazy, messy 
business of life together.

Despite all our well-intentioned talk of 
rugged individualism and pull-yourself-up-
by-the-bootstraps self-help gobbledygook, 
at the end of the day people need other 
people. In all our messiness, with all our 
wounds, we were put here to help each 
other. Not just ourselves. 

Do you know any people who could use 
someone to lean on right now? Why not 
send them a text or email. Maybe even 
mail them a handwritten note. Or better 
yet, make an actual phone call or walk 
down the hall to talk to them. You never 
know whose day you might make. It might 
even be yours.           

Steve Johnson is managing partner of 
Riger Marketing Communications in 
Binghamton. Contact him at sdjohnson@
riger.com

Need a friend? Be a friend

STEVE  
JOHNSON 

Viewpoint

State grants aided 
Liberty Resources’ 
expansion project
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Liberty 
Resources, Inc. used two state 
grants to expand outpatient sub-
stance-use treatment services 
and increase capacity for prima-
ry care. 

It used a $625,000 from the 
New York State Department of 
Health and an $874,000 award 
from the New York State Office 
of Alcohol and Substance Abuse 
Services.

Liberty Resources, a Syracuse–
based human-services agency, is 
located at 1045 James St. 

The agency and Genoa 
Healthcare on Oct. 4 held a 
formal reopening event for the 
newly renovated and expanded 
Family Healthcare Center and 
Genoa Healthcare Pharmacy. 

“Liberty Resources is here to 
stay for a very long time and 
has added primary care and sub-
stance-abuse services to its of-
ferings of behavioral health and 

mental-health services to both 
children and adults, so it is a 
comprehensive delivery system 
that’s integrated,” Carl Coyle, 
CEO of Liberty Resources Inc., 
said in speaking with reporters 
after the ceremony.

The integration of mental 
health, substance-use treatment, 
physical health, and pharmaceu-
tical services bring “best prac-
tice” standards of care to the 
Syracuse community, Liberty 
Resources contends.

Genoa Healthcare operates 
an on-site pharmacy at Liberty 
Resources to “improve medica-
tion adherence and health out-
comes” for people managing 
mental health and substance-use 
conditions.

Liberty Resources announced 
its partnership with Genoa 
Healthcare in April 2018. Renton, 
Washington–based Genoa 
Healthcare provides health-care 
services that include pharmacy, 
telepsychiatry, and medication-
management services, according 

to its website.
Integrated care is “alive and 

well” in Syracuse,” Bill Guptail, 
COO of Genoa Healthcare, said 
in his remarks during the formal 
reopening ceremony. 

“We operate over 475 phar-
macies across the United States 
today. New York was one of the 
last states that we were able to 
enter. With Carl’s commitment 

and passion for really driving 
and finding better ways to pro-
vide pharmacy care as part of 
an integrated-care model, we are 
here today and we’re continu-
ing to grow in the state of New 
York,” said Guptail. 

Liberty Resources has been 
providing outpatient behavioral 
health services since 2007, ini-
tially serving just 147 clients 

in the city of Syracuse. Liberty 
Resources now treats more than 
4,000 individuals throughout 
CNY and the Rochester area.

Liberty Resources says it con-
tinues to expand its integrated 
model of care through the con-
struction of a Family Healthcare 
Center in Fulton and through 
the development of telecounsel-
ing and telehealth services.        
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Officials cut the ribbon during the formal reopening of Liberty Resources, Inc. and Genoa Pharmacy at 1045 James St. in Syracuse. The Oct. 4 
event followed a project that renovated and expanded Liberty Resources’ Family Healthcare Center.

Oneida County hotel occupancy rate rises 1.5 percent in August
BY JOURNAL STAFF
news@cnybj.com

UTICA — Hotels in Oneida County were 
slightly fuller in August than in the year-
ago month, according to a recent report.

The hotel occupancy rate (rooms sold 

as a percentage of rooms available) in the 
county rose 1.5 percent to 79.2 percent in 
August from 78 percent a year prior, ac-
cording to STR, a Tennessee–based hotel 
market data and analytics company. Year 
to date, the county’s occupancy was up 1.7 
percent to 58.9 percent.

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per 
available room, increased 4.3 percent to 
$107.94 in August from $103.46 in August 
2018. In the first eight months of 2019, 
Oneida County’s RevPar rose 2.6 percent 

to $68.48.
Average daily rate (or ADR), which 

represents the average rental rate for a 
sold room, gained 2.7 percent to $136.30 
in August from $132.63 a year earlier. Year 
to date, ADR in the county was up 0.9 per-
cent to $116.34.           

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
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BY ERIC REINHARDT
 ereinhardt@cnybj.com

TYRE — A California investment-man-
agement firm is looking ahead to the fu-
ture of del Lago Resort & Casino now that 
it’s the sole owner following the Wilmot 
family’s sale of its 50-percent stake in the 
property in August.

Since the sale, the casino resort has 
added a retail sportsbook for betting on 
sports contests. And, state data indicates 
gaming revenue is growing at del Lago 
compared to the year-earlier period.

Del Lago is located in the Seneca County 
town of Tyre on property that is visible 
to motorists traveling in either direction 
along the New York State Thruway. Its ad-
dress is 1133 State Route 414 in Waterloo.

Wilmot family sells
The Wilmot family sold its 50-percent 

stake in del Lago to its business part-
ner — Los Angeles, California–based 
Peninsula Pacific — in a transaction that 
the Tyre Town Board approved during a 
meeting held in mid-August.

“We have been partners with the 
Wilmots since the very beginning in the 
formation of del Lago Resort & Casino,” 
says Brent Stevens, founder, chairman, 
and CEO of Peninsula Pacific. “From our 
perspective as now sole owner, it’s really 
about just the ongoing commitment to 
this property; to our vision for the prop-
erty, the employees, the local community 
… to be the premier source of gaming 
and entertainment in the Finger Lakes 
region.” Stevens spoke with CNYBJ in a 
phone interview on Oct. 8.

Tom Wilmot, Sr., chairman of 
Rochester–based Wilmorite, on Aug. 15 
reacted to the sale in a statement that 
del Lago provided CNYBJ. Wilmorite is a 

commercial real-estate development and 
management company.

“We have tremendous pride in the 
development of del Lago Resort & Casino 
and the role we have played. The transfer 
of corporate equity shares to Peninsula 
Pacific is an opportunity that will have 
long-term benefits for all owners, pa-
trons, and the community. We selected 
Peninsula Pacific as a partner when the 
concept of del Lago originated, and we 
still have full confidence in the leadership. 
The Wilmot family has built long-term 
relationships with the staff and commu-
nity and have been an integral part of the 
property. Del Lago Resort & Casino is 
good for our community. It has created 
employment opportunities, an entertain-
ment destination and a new stream of 
revenue for the town and county. The 
continued success of del Lago is good for 
everyone in the Finger Lakes region,” 

said Wilmot.

Rising gaming revenue
Del Lago has generated just over 

$67 million in gross gaming revenue in the 
first five months (April through August) 
of the current 2019-20 fiscal year, a rise of 
6 percent from more than $63.2 million in 
the same five-month period of last fiscal 
year. That’s according to data from the 
New York State Gaming Commission.

“Without providing a projection, I will 
simply say that we are very focused on 
growing overall gaming revenue and en-
hancing every aspect of the gaming prod-
uct that we offer,” says Stevens. 

The casino venue generated $126.3 mil-
lion in gross gaming revenue during the 
full 2018-19 fiscal year, which was down 
more than 13 percent from $145.6 million 
in the 2017-18 fiscal year, according to the 
State Gaming Commission.        

New owner of del Lago Resort & Casino looks ahead
Peninsula Pacific, a Los Angeles, California–based investment-management firm, is now the sole owner of del Lago Resort & Casino after the Wilmot family sold its 50-percent stake in the 
business in August. Del Lago is located at 1133 State Route 414 in Waterloo and visible to motorists traveling in either direction on the New York State Thruway.

PHOTO CREDIT: DEL LAGO INSTAGRAM PAGE
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65,000 s.f. 
Available

6361 THOMPSON ROAD

Accessible to Highways
90, 690, 81, 481

Many Upgrades:
New Roof, New Lighting
Indoor Common Dock
Local Owner/Brokers
Protected

Low Cost Opportunity315.403.9000

ravproperties.com

Developer plans Hampton 
Inn near Turning Stone
The 109-room hotel 
will be built on Oneida 
Indian Nation land 
BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — Lenox, Massachusetts–
based Benchmark Development on Sept. 
30 announced it will soon start construc-
tion of its newest hotel, Hampton Inn by 
Hilton, near Turning Stone Resort Casino 
in Verona. 

Construction is 
slated to begin in 
October and the de-
veloper anticipates 
opening the hotel 
next summer. 

The 64,000-square-
foot Hampton Inn by 
Hilton Verona will be 
located at 5186 Route 
365, and will feature 
109 guest rooms, a 
fitness center, indoor 
pool, and other ame-
nities, Benchmark 
said in a news release. 
It will be situated on 
Oneida Indian Nation 
lands, adjacent to 
Turning Stone and be “designed to mirror 
the look of the property.” The developer 
didn’t disclose the cost of the project.

“Turning Stone Resort Casino is one 
of the most successful resorts and des-
tinations in New York. The ability for 
Turning Stone, year after year, to attract 
over 4.5 million visitors creates a strong 
basis for our investment. There has also 
been significant business growth in the 

surrounding communities, so additional 
hotel rooms will support that growth,” 
Brian Cohan, president of Benchmark 
Development, tells CNYBJ in explaining 
the rationale for the new hotel.

Salina–based Parsons-McKenna 
Construction Co., Inc. is the contractor on 
the project, while Colchester, Vermont–
based Wiemann Lamphere is the archi-
tect, Cohan notes.

When asked how and when the discus-
sions with the Oneida Nation got started, 
Cohan replies, “Benchmark identified 
Verona as a potential opportunity approxi-
mately two years ago and the Oneida 

Nation was our first 
phone call. Our dis-
cussions were imme-
diately meaningful 
and productive and 
together Benchmark 
and the Oneida 
Indian Nation have 
worked closely to 
bring this hotel from 
an idea to reality.”

From the Oneida 
Nation point of view, 
the new hotel will add 
to the lodging options 
available to Turning 
Stone customers.

“We see the new 
Hampton Inn as a strong complement to 
all that is offered at Turning Stone, and 
we are always thrilled to help generate 
and maintain additional economic activity 
in the area,” Ray Halbritter, Oneida Nation 
Representative and Nation Enterprises 
CEO, said in the Benchmark news release. 
“Many businesses have literally grown up 
around Turning Stone and that’s a good 
thing, and evidence that our enterprises 
are a magnet and strong economic engine 

for the entire region.”
Benchmark Development is a real-es-

tate development firm with focus areas 
including mixed-use, hotel, adaptive re-
use, student housing, and multi-family 
residential development. 

Property manager
Benchmark Development has select-

ed Danbury, Connecticut–based Meyer 
Jabara Hotels to manage the day-to-day 
operations of the Hampton Inn by Hilton 
Verona property once it opens. Benchmark 
describes Meyer Jabara as a “management 
company familiar with the New York hotel 
market and Hilton brands.”

Meyer Jabara Hotels is a hospital-
ity company that owns, operates, or leas-
ing hotels and restaurants in 10 states 
throughout the eastern portion of the 
U.S. The company was formed in 1977 
as Motel Hotel Associates through the 
partnership of William Meyer, a specialist 
in real property law, and Richard Jabara, a 
second-generation hotelier. Its portfolio of 
hotels includes Marriott, Hilton, Sheraton, 
Crowne Plaza, Holiday Inn, and Hyatt 
Place brands, as well as several indepen-
dent hotels, per Benchmark.

“We are delighted to be in partnership 
with Benchmark Development and the 
Oneida Indian Nation for this exciting 

hotel management deal,” Justin Jabara, 
VP of acquisitions and development for 
Meyer Jabara Hotels, said. “Because of 
the hotel’s modular construction — with 
sections of the hotel fabricated off site to 
brand specifications — it will be built in 
half the time. The look of the hotel will 
mirror that of the Turning Stone Resort 
Casino, with the public space mirroring 
its lodge-like design. More importantly, 
Hampton Inn Verona guests won’t have to 
go far to experience the best in gaming, 
dining and entertainment with everything 
they could possibly want right next door. 
It’s with the same spirit of hospitality 
bestowed by the Oneida Indian Nation 
at Turning Stone Resort Casino that we 
are eager to welcome guests to Verona’s 
newest upscale select-service hotel in the 
coming year.”

Turning Stone already has three of its 
own hotels on site: The Hotel at Turning 
Stone Resort Casino, the Tower at 
Turning Stone, and the Lodge at Turning 
Stone. It also has the lower-priced The Inn 
at Turning Stone, located two miles down 
Route 365. 

Other hotels located in the Turning 
Stone area include the Fairfield Inn & 
Suites by Marriott Verona, Microtel Inn 
& Suites by Wyndham Verona, and La 
Quinta Inn & Suites by Wyndham Verona.
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A rendering of the upcoming Hampton Inn by Hilton at 5186 Route 365 in Verona, located on Oneida Indian Nation land 
near the Turning Stone Resort Casino. The hotel is expected to open in the summer of 2020.

“Benchmark identi-
fied Verona as a po-
tential opportunity 
approximately two 
years ago and the 
Oneida Nation was 
our first phone call.” 

— Brian Cohan,  
president of Benchmark  

Development.

More than 200 attend Oneida 
Indian Nation business con-
ference at Turning Stone                                                             
BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — More than 200 local busi-
ness representatives gathered at Turning 
Stone Resort Casino for the second annual 
“Doing Business with the Oneida Indian 
Nation” conference on Oct. 4. 

Hosted by the Oneida Indian Nation’s 
Office of Economic Development, the half-
day networking event welcomed small 
businesses from across Central New York 
interested in partnering with the Oneida 
Nation on vendor and business-develop-
ment opportunities.

Over the course of five moderated 
panel discussions, attendees heard 
from Oneida Indian Nation leadership, 
long-time vendors, and key decision 
makers in the region’s economic devel-
opment, according to an Oct. 8 news 
release.

Attendees also had the chance to net-
work directly with Oneida Nation rep-
resentatives during a procurement fair, 
where they could learn more about part-
nership opportunities in food and bever-
age, hospitality, trades, human resources, 
sales, IT, and additional departments. 

The “importance of relationship build-
ing” was a central theme throughout the 
day.

“We couldn’t have done any of this by 
ourselves,” said Ray Halbritter, in conver-
sation with Robert Simpson, president 
and CEO of CenterState CEO and Oneida 
County Executive Anthony Picente, Jr. 
“Our collaborations and our team have 
made it all possible. Relationships are criti-
cal to our success.”

The Oneida Indian Nation in 2018 paid 
$99 million to more than 1,000 vendors in 
Oneida, Madison, and Onondaga counties, 
and added several new ventures.            

Robert Simpson (left), 
president and CEO of 
CenterState CEO and 
Oneida County Executive 
Anthony Picente, Jr. 
(right) listen as Ray 
Halbritter, Oneida Nation 
Representative and 
Nation Enterprises CEO 
addresses the gathering 
at the second annual 
“Doing Business with the 
Oneida Indian Nation” 
conference. 

PHOTO CREDIT: ONEIDA INDIAN NATION
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Thursday, October 17 2019
at SKY Armory
8:00 am - 9:30 am

Program begins at 8:15 am

For ticket information:
www.DowntownSyracuse.com/ProgressBreakfast

Join the Downtown Committee and Mower for the next installment in the 
Progress Breakfast Series, highlighting the forward-thinking that continues 

to recharge Downtown Syracuse.  The program’s theme will focus on the role 
Onondaga County plays in fueling a vibrant downtown. 

Featured presenters:
Hon. Ryan McMahon, Onondaga County Executive

Danny Liedka, President of Visit Syracuse
Eric Vinal, Onondaga County Film Commissioner
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GOOD MORNING  DOWNTOWN  SYRACUSE
PROGRESS BREAKFAST

As part of this unique program, an opportunity to mingle with presenters will follow.

BY ERIC REINHARDT
ereinhardt@cnybj.com

NICHOLS — Tioga Downs Casino Resort 
recently announced the appointment of 
Mark Henry as executive chef.

Henry brings more than 25 years of ex-
perience in the industry to his new role at 
Tioga Downs in Nichols in Tioga County. 

He most recently served as the senior 
executive chef for the National Football 
League’s Minnesota Vikings. 

A graduate of the Culinary Institute of 
America, Henry’s résumé includes leader-
ship positions at four- and five-star restau-
rants and hotels across North America, 
per a news release. They include the Seven 
Feathers Resort & Casino in Canyonville, 
Oregon; the Plaza Hotel in New York City; 
Marriot’s Camelback Inn in Scottsdale, 
Arizona; and Eden Roc Resort & Spa in 
South Beach, Florida. 

He puts an emphasis on the farm-to-
table philosophy, according to Tioga 
Downs.             

Sportsbooks account for 
small share of CNY casino 
revenue so far
BY JOURNAL STAFF
news@cnybj.com

S ports betting in New York state
 began with some fanfare this
 summer after regulators gave the 

OK to sports wagering onsite at casinos. 
Sportsbooks opened at the four state-
licensed upstate New York casinos, includ-
ing the two in Central New York, as well as 
at the Oneida Nation’s three casinos.

How are these sportsbooks doing in 
the early going? What do the revenue 
numbers show?

At Tioga Downs Casino Resort and 
del Lago Resort & Casino, the two CNY 
casinos for which state data is available, 
sports wagering has so far accounted 
for low single-digit percentages of the 
two casinos’ total gross gaming rev-
enue (GGR). That’s according to statis-
tics published by the New York State 
Gaming Commission.

GGR is defined simply as the amount 
that casino customers wager minus the 
amount they win. It’s a key metric used to 
gauge the performance of casinos.

The FanDuel Sportsbook at Tioga 
Downs Casino Resort in Nichols in Tioga 

County opened on July 19. In the first 11 
weeks of operation, through the week 
ending Sept. 29, the sportsbook gener-
ated $373,807 in sports wagering gross 
gaming revenue, or an average of $33,982 
per week, according to the State Gaming 
Commission’s weekly financial reports. 
That figure represents just over 2 percent 
of the more than $17.7 million total GGR 
taken in by the casino in the same period.

The sports-betting GGR at Tioga 
Downs has ranged from a low of $7,750 in 
its third week open to a high of $106,646 
in the first week of September, coinciding 
with the opening of the NFL season.

The DraftKings Sportsbook at del Lago 
Resort & Casino in Tyre in Seneca County 
officially opened on Aug. 23 with a ribbon-
cutting ceremony that included former 
Syracuse Orange and Philadelphia Eagles 
star quarterback Donovan McNabb. In 
its first 5 ½ weeks of operation, through 
Sept. 29, the sportsbook at del Lago pro-
duced $1.05 million in sports-wagering 
GGR, representing 5.4 percent of the 
more than $19.4 million total GGR in 
that period. Sports-wagering GGR at the 
Finger Lakes casino venue averaged near-
ly $194,000 per week for the five full weeks 

it was open. Full-week sports-betting GGR 
ranged from a low of $108,465 in the first 
week to a high of $297,488 in the week 
ending Sept. 29.

A del Lago spokesperson says Saturdays 
and Sundays at its DraftKings Sportsbook 
are “virtually standing room only” as bet-
ters place their college football and NFL 
bets in-person. That in turn generates 
increased food and beverage sales as the 
customers stay to watch the games, as 
well as additional betting at the casino’s 
slot machines, table games, and poker 
tables. The sportsbook has 50 employees, 
according to the spokesperson.

Brent Stevens, founder, chairman and 
CEO of Peninsula Pacific, now the sole 
owner of del Lago, says the “real opportu-
nity” for growth in sports betting to ben-

efit the state, del Lago, its customers, and 
its stakeholders is the state government 
greenlighting online and mobile sports 
betting. That will bring in sports wagers 
from customers who can’t or don’t want to 
make the drive to the casino to place bets 
in-person.

“We are very excited for and hope 
that we will see the opportunity to bring 
mobile sports betting online and to use 
our combined brands of del Lago and 
DraftKings and bring that opportunity to 
our customers throughout the state,” says 
Stevens.

The New York State Legislature this 
year did not pass legislation to permit on-
line and mobile wagering as the Gaming 
Commission approved the rules to allow 
on-premise betting.          

FanDuel Sportsbook at Tioga Downs Casino Resort  PHOTO CREDIT: BUSINESS WIRE

Tioga Downs Casino Resort 
appoints new executive chef

PHOTO CREDIT: TIOGA DOWNS CASINO RESORT FACEBOOK PAGE

Tioga Downs Casino Resort in Nichols in Tioga County 
recently announced the appointment of Mark Henry as the 
venue’s new executive chef.

MAKE SURE YOUR TIME IN THE SPOTLIGHT 

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com

or call (315) 579-3905
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OPINION

S pend like tomorrow is just another
 day. 

Our nation faces gigantic debt 
and unbalanced bud-
gets for decades to 
come. 

Let us consider that 
over-spending. Do 
you imagine Congress 
might ever, ever, spend 
less than what comes 
in? What are you smok-
ing? You must also 
imagine that all student 
drinking is legal.

Congress and stu-
dents behave the way they do for the 
same reason: They can. I will come back 
to that thought.

Congress behaves as did a couple who 
asked me to play Dutch Uncle for them. 
(I was their financial advisor.) They were 
spendthrifts. They had declared bank-
ruptcy twice. They were about to declare 
again.

Their last bankruptcy judge absolutely 
prohibited them from using credit cards. 
But they were now using credit cards 
— under the name of the man’s broth-
er, behaving like students with fake IDs. 
They were addicted to spending. Like the 
people we elect to Congress.

I asked whether their income had gone 
up over the years. Yes, it had. Many 
times. But every time they got raises, 
they upped their spending. It was as if 
they had a simple budget process. They 

calculated what their income would be. 
They then laid out plans to spend more 
than their income.

This sounds like our dear Congress, 
doesn’t it? Let us make that stronger. This 
is our Congress.

Congress recently got a raise, 
so to speak. Revenues streaming into 
Washington, D.C. rose 3.4 percent. That 
should spark a celebration.

Hey, we voted in a tax cut. Like most 
tax cuts, it revved up the economy. The 
revved-up economy generated more rev-
enue. Even in the short-term, it did. Even 
so-called “evil” corporations paid 5 per-
cent more than last year. In 11 months 
Washington took in $102 billion more than 
it did the previous 11 months. Remarkable. 
Let us break out the bubbly.

Congress did. And the bubbly went to 
their heads. Congresspeople increased 
spending by 6.4 percent. Yes, they saw $102 
billion more come in. They spent all that 
$102 billion, plus another $169 billion. This 
is like the bankrupt couple celebrating their 
$10,000 raise by booking a $25,000 vacation. 
(Note: I drew the Washington figures from 
John Merline’s article in Issues & Insights, 
a terrific online editorial page.)

To be fair, much of the spending in-
crease came from our big entitlement pro-
grams like Social Security, Medicare, and 
Medicaid. But Congress is also too cow-
ardly to rein in or reform such programs.

And to be further fair, they ramped up 
their defense spending by 7.9 percent. 
And they juiced up all their other spending 

by 4.5 percent.
The truth is that Congress is a spend-

thrift. No different than the bankrupt cou-
ple I advised.

Why won’t our politicians curtail spend-
ing? Why do they celebrate pay raises by 
blowing the raises and a hell of a lot more?

Simple. They overspend because they 
can. No one holds them to account. And, 
they can always squeeze more out of us. 
With a few new taxes.

This is so easy for them to do. Are you 
going to notice if they raise the tax on 
gasoline by five cents? Nah.

But Tom, the deficit is massive. And the 
debt they have piled up is mountainous. 
Where could Congress possibly find such 
immense amounts? Surely these figures 
must give politicians nightmares?

Right. Politicians never suffer night-
mares. They experience pleasant dreams. 
Such as a tax on internet traffic. Such 
as carbon taxes. Those two alone would 
swamp Washington with new revenue.

Why there would be so much new 
money coming into Washington the politi-
cians could hardly find ways to spend it all.

On the other hand, that really is a 
dream. As well as a nightmare.

From Tom…as in Morgan.                  

Tom Morgan writes about political, finan-
cial, and other subjects from his home in 
upstate New York. You can write to Tom at 
tomasinmorgan@yahoo.com, read more of 
his writing at tomasinmorgan.com, or find 
him on Facebook.

The U.S. Congress Spends Like 
Tomorrow is Just Another Day

TOM   
MORGAN 
Money Talk

[O n Sept. 30], I along with
 CenterState CEO staff and
 several members, attend-

ed the Town of Clay 
Board and Planning 
Board joint public 
hearing on the pro-
posed project to 
develop a 3.7-million-
square-foot warehouse 
and distribution facil-
ity in the town. During 
the meeting, Andrew 
Fish, senior VP, and I 
went on record to voice 

CenterState CEO’s strongest possible 
support for the project. Additionally, 
CenterState CEO has submitted formal 
letters of support to the Town of Clay 
Board, Town of Clay Planning Board, 
and the Onondaga County Industrial 
Development Agency. 

We have long advocated for and pur-
sued opportunities to attract a major 
warehouse and logistics facility to the 

region. In more than two decades, there 
has not been a single project within our 
region with this level of private-sector 
investment. The project — with its pro-
posal to employ more than 1,000 people 
with an annual average payroll of about 
$30 million — holds the potential to 
create significant economic impact for 
our regional economy, with countless op-
portunities for local businesses to benefit 
from this massive investment.

As you are keenly aware, issues of 
unemployment and poverty limit our 
region from realizing its true economic 
potential. If we are to truly confront and 
alter the root causes of these persistent 
challenges, then we must fully embrace 
and support projects like this that create 
meaningful employment opportunities 
for those often disconnected from the 
workforce. 

This project also plays directly to our 
region’s infrastructure strengths, and is 
situated along a corridor with some of 
the region’s most successful warehouse 

and distribution assets.
Additionally, this project advances re-

gional strategies outlined in Central New 
York’s Upstate Revitalization Initiative that 
call for aligning job demand with avail-
able workers, addressing the skills gap, 
creating access to opportunity by locating 
jobs in proximity to public transit, and 
investing in the logistics and distribution 
industry. The proposed site is situated 
along Centro bus routes, and the major-
ity of the proposed jobs will have a low-
barrier to entry, enhancing the ability of 
more of our region’s available workforce 
to directly benefit from these employment 
opportunities, and to contribute to a thriv-
ing regional economy.           

Robert M. (Rob) Simpson is president 
and CEO of CenterState CEO, the pri-
mary economic-development organization 
for Central New York. This viewpoint is 
drawn and edited from the “CEO Focus” 
email newsletter that the organization sent 
to members on Oct. 3. 

CenterState CEO Voices Support 
for $280M Project in Clay

ROB  
SIMPSON 

CEO Focus

mailto:arombel@cnybj.com
mailto:ereinhardt@cnybj.com
mailto:ewebb@cnybj.com
mailto:vmarriner@cnybj.com
mailto:mcarbonaro@cnybj.com
mailto:dbardenett@cnybj.com
mailto:kbailey@cnybj.com
mailto:jmonahan@cnybj.com
mailto:tnesher@cnybj.com
mailto:mnesher@cnybj.com
mailto:kbramer@cnybj.com
mailto:tomasinmorgan@yahoo.com
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OCTOBER 15

 2019 CNY Healthy Workforce Business 
Conference from 8 a.m.-4 p.m. at the White Eagle 
Conference Center, 2910 Lake Moraine Road in 
Hamilton (about 1 hour from Syracuse and Utica). 
Learn how to enhance workplace health, safety, 
and well-being to protect your greatest assets — 
your workforce. Conference topics address lead-
ership, safety, and wellness. The cost to attend is 
$55. To register or receive more information, visit: 
https://www.madisoncounty.ny.gov/2451/CNY-
Healthy-Workforce-Business-Conference 

OCTOBER 15, 22 & 29

QuickBooks 2 for Your Business Syracuse
SCORE workshop from 6-8 p.m. at the East Side 
Business Center, 1201 E. Fayette St., Syracuse. 
You already know how to use QuickBooks in 
your business to record basic transactions. Now 
learn how to use it to better your business. Cost 
is $75 for three sessions, but no charge for vet-
erans, courtesy of an M&T Bank grant. For more 
information and to register, visit: https://syracuse.
score.org/

OCTOBER 16

 2019 Excellence in Healthcare Awards 
from 5:30-8 p.m. at Embassy Suites at Destiny 
in Syracuse. Sponsored by Bankers Healthcare 
Group and produced by BizEventz, this is the 8th 
annual edition of this awards event, honoring 
area health-care professionals. For more informa-
tion and to register, visit: bizeventz.com

 21st Annual Small Business Show - SOHO 
Syracuse from 9 a.m.-4 p.m. at the Oncenter 
in downtown Syracuse. This is the area’s most 
comprehensive networking event for small busi-
nesses, startups, and entrepreneurs. The show 
features speed networking, small business pre-
sentations, exhibitors, and more. For more infor-
mation, visit http://sohosyracuse.com/

 Spruce Up Your Holiday Marketing Plan
workshop from noon–1 p.m. at the Mohawk 
Valley SBDC at the thINCubator, 326 Broad St., 
Utica. The holiday season is right around the 
corner — are you ready to connect with custom-
ers during the busiest time of the year? Register 
for Google’s annual holiday livestream to bring 
you expert tips to reach customers using free 
business listings, online advertising, and email 
marketing plans. There is no fee and all attendees 
will receive free Google gear. Bring your lunch if 
you like. Snacks provided. Register at https://bit.
ly/2kyPdB6

 Small Business Series: Legal Business 
Structures - Which Structure Is The Right 
Entity For You? from 8:30-10 a.m. at the Greater 
Utica Chamber of Commerce offices at 520 
Seneca St., Suite 102 in Utica. Join the chamber 
for the second in its series of rotating panel dis-
cussions with subject-matter experts targeted 

to address the pain points that members have 
communicated to the chamber through member 
surveys. This event will cover types of entities 
and their tax implications, asset protection and 
business succession, and not-for-profit versus 
for-profit. Cost is $10 for chamber members, $20 
for non-members. Includes light breakfast by 
Ramon’s Bakery.

OCTOBER 17

 Progress Breakfast Series event from 8-9:30 
a.m. at SKY Armory in downtown Syracuse. 
Join the Downtown Committee and Mower as 
the 2019 series continues, shining a spotlight 
on the role Onondaga County plays in fuel-
ing a vibrant downtown Syracuse. Hear from 
Onondaga County Executive Ryan McMahon, 
Visit Syracuse President and CEO Danny Liedka, 
and VP of Film, TV & Entertainment for Visit 
Syracuse, Eric Vinal. Tickets are $35 for an 
individual seat. For more information and to 
register, visit: http://www.centerstateceo.com/
news-events/2019-progress-breakfast-series

 Southern Tier Technology Symposium 
from 8:30 a.m.-6 p.m. in the Rotunda at the 
Innovative Technologies Complex, 85 Murray 
Hill Rd., Vestal. This one-day symposium will 
showcase the technological accomplishments 
of New York’s Southern Tier region. Topics will 
include innovations in technology and student 
career development, and there will be oppor-
tunities for students to network with industrial 
professionals. For a full agenda and to register, 
visit http://bit.ly/STTS2019

OCTOBER 23

 Greater Utica Chamber Business After
Hours event from 5:30-7:30 p.m. at Zetlin’s 
Lounge, Adirondack Bank Center at the Utica 
Memorial Auditorium, 400 Oriskany St. West. 
Hosted by the Utica Comets and Utica City 
Football Club, the event offers casual network-
ing, beer, wine, food, exclusive locker room 
and suite tours, and door prizes. Cost is $10 for 
chamber members and $20 for non-members. 
To register, visit: https://events.r20.constantcon-
tact.com/register/eventReg?oeidk=a07egmhyb
0ka0b33787&oseq=&c=&ch=

OCTOBER 29

 2019 Economic Champions Luncheon 
from 12-1:30 p.m. at the Oncenter in Syracuse. 
This event annually celebrates the region’s 
outstanding businesses and organizations as 
“Economic Champions” for having hired new 
employees; expanded, relocated, or made capi-
tal investments due to growth; received a local, 
statewide or national award; or celebrated a 
significant milestone or anniversary. The cost 
is $65 per person for members, and $75 each 
for non-members. For more information or to 
register, visit http://www.centerstateceo.com/
news-events/2019-economic-champions-

luncheon

NOVEMBER 6

 2019 40 Under Forty awards event from 
5-8 p.m. at the Oncenter in Syracuse. This event
recognizes 40 ambitious, hard-working, civic-
minded individuals, who are under the age 
of 40. These individuals have excelled in the 
workplace and in the community. Sponsored 
by M&T Bank, in honor of this outstanding 
group of leaders, a local nonprofit organization 
will be recognized. The cost to attend is $75. 
For registration information and details, visit: 
bizeventz.com

NOVEMBER 7

 12th Annual CNY BEST Talent Development
Awards Ceremony at 5 p.m. at DoubleTree by 
Hilton Syracuse, 6301 Route 298, East Syracuse. 
CNY ATD will be holding its 12th annual rec-
ognition of excellence in talent development 
in Central New York. The cost is $80. For more 
information, call (315) 546-2783 or email: info@
cnyatd.org

NOVEMBER 8

 15th Annual NEXT Innovation Conference 
from 9 a.m.-5 p.m. at the Oncenter in downtown 
Syracuse. This event is presented by the Central 
New York Biotech Accelerator, CASE at Syracuse 
University (SU), and the New York State Science 
and Technology Law Center at SU. The full-day 
event focuses on innovation in technology, man-
ufacturing, and biotech. It brings together fast-
track companies, managers, researchers, medical 
professionals, investors, and entrepreneurs to 
meet and learn from each other and from global 
thought leaders and industry experts. For more 
information, visit: http://www.next-syr.com/

NOVEMBER 13

M&T Bank Great Big Chamber Auction & 
Business After Hours event from 5:30-9 p.m. 
at Hotel Ithaca, 222 S. Cayuga St., Ithaca. Bid on 
hundreds of items and experiences from local 
businesses. Cost is $30 for general admission. For 
more information, contact Dominick Recckio at 
the Tompkins Chamber at drecckio@tompkin-
schamber.org

DECEMBER 10

 2019 Family Business Awards of CNY from
8-10 a.m. at the Sheraton Syracuse University 
Hotel & Conference Center. This event, spon-
sored by NBT Bank and produced by BizEventz, 
spotlights successful, innovative, and commu-
nity-minded small businesses in a variety of cat-
egories. For more information, visit: https://www.
cnybj.com/2019-family-business-awards/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.

toastmastersclubs.org and select “Contact Us,” or
email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon-1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from
8-9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.com

 Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month,
Preferred Toastmasters from noon-1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, ext. 
1217.

 Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. at The 
Spinning Wheel in North Syracuse. No member-
ship fees, just bring your business cards and get 
ready for some referral business. 

 Fourth Wednesday of each month,
Preferred Toastmasters from 5:30-6:30 p.m. at 
Chenango County Council of the Arts, 27 W. Main 
St., Norwich. Contact Jonie Bassett at (607) 847-
6154, ext. 1217. 

 Every Thursday, Free Business Counseling
with SCORE from 10-11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

 Every second and fourth Thursday of the
month, The North Star Toastmasters from 
11:45 a.m.-1 p.m. at CXtec, 5404 South Bay Road, 
North Syracuse. The contact is: Linzy Frank, (315) 
400-5275, linzy.frank@yahoo.com

 Every second and fourth Thursday each
month Business Referral Network (BRN), from 
7:30-8:45 a.m. at St. Michael’s Lutheran Church, 
5108 W. Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

 Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8-9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbregman@
cnybj.com

 First Friday of each month, Toolkit Day with
SCORE by appointment at The Tech Garden.
Counselors provide free, confidential, individual 
business mentoring to prospective or current 
business owners. For more information or to 
make an appointment, contact Lynn Hughes at 
(315) 470-1969 or email Lynn@TheTechGarden.
com

 Second Friday of each month, Sustainable
Syracuse meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For more 
information, contact Andy Picco at (315) 657-
0135.
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DECEMBER 12

 Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

 Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

 CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

 Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

 Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

 Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

 Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. 

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703
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Send your news 
on new hires 

and promotions to:
movers@cnybj.com

ACCOUNTING

Insero & Co. CPAs recent-
ly hired NATHAN (NATE) 
REYNOLDS as a staff ac-
countant in the audit 
department in its Ithaca 
office. He is a graduate of 
SUNY Brockport, where 
he received his bachelor’s 
degree in accounting and 
finance, with an economics 
minor. Reynolds complet-
ed his master’s degree in 
accounting at Binghamton 
University. He is part of 
the school district and 
not-for-profit audit team at 
Insero. The firm has also hired JOSHUA 
(JOSH) APKER as a staff accountant in 
the audit department in its Ithaca office. 
He previously worked at The William 
George Agency for Children’s Services, 
Inc., where he was the assistant CFO. 
Apker brings substantial experience in 
not-for-profit accounting. He received his 
bachelor’s degree of business administra-
tion in accounting from St. Bonaventure 
University. Apker is part of the govern-
mental and not-for-profit audit team at 
Insero. 

ADVERTISING, MARKETING & PR

Pinckney Hugo Group has 
hired ERIN GAFNER as a 
senior account manager. 
She previously worked as 
director of digital experi-
ence at Chartway Federal 
Credit Union in Virginia 
Beach, Virginia. Gafner 
also gained experience in marketing, pub-
lic relations, and social media at other or-
ganizations in Virginia. She has a master’s 
degree in lifespan and digital communica-
tion from Old Dominion University and 
a bachelor’s degree in communication 
studies from SUNY Oswego. 

ECONOMIC DEVELOPMENT

Tioga County Economic Development 
and Planning has hired 
MEGAN GRIFFITHS. She 
will be specializing in ag-
ricultural economic devel-
opment. Griffiths received 
her undergraduate and 
graduate degrees from 
Binghamton University. 

CenterState CEO has 
hired two new employees 
for its innovation and en-
trepreneurship portfolio: 
JEFF FUCHSBERG and MIA 
TOMASELLO. Fuchsberg 
is entrepreneur in resi-
dence for CenterState 
CEO’s innovation and en-
trepreneurship portfolio 
at The Tech Garden. He 
most recently served as 
senior director of innova-
tion projects at the Medical 
Center of the Americas 
Foundation in El Paso, 
Texas and previously served as intellec-
tual-property manager at Blue Highway 
in Syracuse, a spinoff of Welch Allyn. 
Fuchsberg holds a bachelor’s degree in 
entomology from Cornell University, and 
a law degree from Syracuse University 

College of Law with an advanced cer-
tificate in technology commercialization 
law from the New York State Science & 
Technology Law Center. Tomasello is 
the events administrator for CenterState 
CEO’s innovation and entrepreneurship 
portfolio at The Tech Garden. She previ-
ously served as communications coordi-
nator for the startup, Vessel, a reusable 
cup system for cafés and their customers, 
in Boulder, Colorado. Tomasello holds a 
bachelor’s degree in environmental stud-
ies and communications from the SUNY 
College of Environmental Science and 
Forestry.

HEALTH CARE

SOPHIE ALESNA-SABANG, M.D., a spe-
cialist in family medicine, has joined the 
Mohawk Valley Health 
System (MVHS) New 
Hartford medical arts of-
fice. She earned her doc-
torate in medicine at the 
Cebu Institute of Medicine 
in Cebu, Philippines. 
Alesna-Sabang completed 
her residency in fam-
ily medicine at the St. 
Elizabeth Family Medicine 
Residency Program in 
Utica, where she was chief 
resident in her third year. 
Alesna-Sabang earned her 
bachelor’s degree in nurs-
ing from Southwestern 
University in Cebu, 
Philippines. YAGNASRI 
EAGALA, M.D., a special-
ist in family medicine, 
has joined the MVHS 
Herkimer medical office. 
She earned her medical 
degree from the American 
University of Antigua in 
Osbourn, Antigua and 
Barbuda and completed 
her residency in fam-
ily medicine at the St. 
Elizabeth Family Medicine 
Residency Program in 
Utica. Eagala earned her 
MBA and bachelor’s de-
gree in chemistry from 
Plymouth State University 
in New Hampshire. 
HERAA CHAUDHRY, M.D., 
a specialist in family medi-
cine, has joined the MVHS Washington 
Mills medical office and has privileges at 
Faxton St. Luke’s Healthcare. She earned 
her bachelor’s degree in health science 
and medical degree from The Medical 
University of the Americas in Nevis, West 
Indies. Chaudhry completed her residen-
cy in family medicine at the St. Elizabeth 
Family Medicine Residency Program in 
Utica. ALLYSA PRASHAD, M.D., a spe-
cialist in family medicine, has joined the 
MVHS New Hartford Crossroads medi-
cal office and has privileges at Faxton 
St. Luke’s Healthcare. She earned her 
bachelor’s degree in biology at Stony 
Brook University and her medical degree 
at the American University of Antigua in 
Osbourn, Antigua and Barbuda. Prashad 
completed her residency in family medi-
cine at the St. Elizabeth Family Medicine 
Residency Program in Utica. She is board-
certified in family medicine JAVERIA 
SHABBIR, M.D., has joined the MVHS 
hospitalist group at the St. Elizabeth 

Campus. She completed her residency 
at Lincoln Medical and Mental Health 
Center located in the Bronx. Shabbir 
earned her bachelor’s degree in medicine 
and bachelor’s degree in surgery from 
Fatimah Jinnah Medical University in 
Pakistan. 

FLH Medical, P.C. has 
added two new providers 
with extensive clinical ex-
perience. STACI HOOKER 
is now seeing patients at 
FLH Medical, P.C. Finger 
Lakes Gastroenterology, 
located in the Geneva 
Office Park in Geneva. 
Hooker began her career 
as a primary and charge 
nurse in telemetry and 
emergency care at Geneva 
General Hospital. She has 
worked as a family nurse 
practitioner hospitalist for 
Finger Lakes Health and has served as an 
FNP for the Willard Medication Assisted 
Treating Program since 2018. Hooker 
earned her bachelor’s degree in nursing 
from Austin Peay State University, and 
pursued her family nurse practitioner 
master’s degree, with a minor in nurs-
ing education, at SUNY Upstate Medical 
University. LISA MEJIA comes to FLH 
Medical, P.C. with six years of experience 
as a registered nurse in varying levels of 
acuity, from infants to geriatrics. She is 
now seeing patients at Lifecare Medical 
Associates in Seneca Falls. Mejia began 
her nursing career as a registered nurse 
(RN) at Memorial Pembroke Urgent Care 
Center and first came to work at Geneva 
General Hospital in the intensive care 
unit. She has served as an RN instructor. 
Most recently, she served as a nurse prac-
titioner at Wound Healing Solutions. Mejia 
earned her bachelor’s degree in nursing 
from Nova Southeastern University. She 
then earned a family nurse practitioner 
master’s degree.

JAMES PIERSON has 
joined MVHS as director of 
environmental services for 
Crothall. He brings many 
years of operational expe-
rience in the support ser-
vices industry in leading 
housekeeping department 
operations. Pierson was 
most recently manager of 
environmental and trans-
port services at Crouse 
Hospital in Syracuse. 
He graduated with a 
bachelor’s degree from 
American Intercontinental 
University in Chicago, and 
is a certified health-care 
environmental-ser vices 
professional. ANTHONY 
J. DOUGHER has joined
MVHS as director of envi-
ronmental services at the
St. Elizabeth Campus for Crothall. He
has many years of operational experience
in the support-services industry in lead-
ing housekeeping department operations. 
Dougher most recently served as envi-
ronmental-services operations manager
at Mercy Hospital in Buffalo. He earned
an associate degree in specialized busi-
ness from the Art and Fashion Institute
in Philadelphia. BRIANNA FLANAGAN
has joined MVHS as director for patient
transportation for Crothall. She will have

direct operations oversight of the patient 
transport and the service response cen-
ter departments within MVHS. Flanagan 
brings many years of operational experi-
ence in the patient transport industry. 
She was most recently the unit direc-
tor of patient transport at Hahnemann 
University Hospital in Philadelphia. 
Flanagan received a bachelor’s degree 
from Quinnipiac University.

INSURANCE

Gilroy Kernan & Gilroy Inc. 
(GKG) of New Hartford 
has expanded its profes-
sional team and appointed 
JAMIE NOBLE as executive 
assistant. She will support 
the firm’s president and 
chief of staff. Additionally, 
the role includes project management 
and general office management respon-
sibilities. Prior to joining GKG, Noble 
held various positions in the professional 
and service industries. She is a graduate 
of Southern New Hampshire University, 
where she earned a bachelor’s degree in 
business studies in organizational leader-
ship.

LAW

ANDREW COUGHLIN, associate, has 
joined the law firm of Barclay Damon, 
based in the Syracuse office. Coughlin 
is Barclay Damon’s first cross-practice 
associate, assisting with matters across 
all practice areas and industry teams. 
Prior to Barclay Damon, he held a posi-
tion as a law clerk in the D.C. Superior 
Court, serving as a legal adviser to 14 
judges. During the clerkship, Coughlin 
researched, drafted, and finalized orders 
and opinions after advising senior judges 
on complex civil and criminal legal issues. 

MEDIA

KELLY BAILEY recently joined the 
Business Journal News Network (BJNN) 
as a brand & marketing 
specialist. In this role, 
she works with new and 
existing clients on their 
marketing plans, making 
product recommendations 
and creating campaigns 
that increase their busi-
ness-to-business sales. 
Bailey previously worked 
as an account manager 
with iHeart Media. She 
holds a degree in fash-
ion merchandising from 
Cazenovia College and 
relocated to Syracuse 
from the Finger Lakes in 2016. JACKIE 
MONAHAN recently joined BJNN as audi-
ence development and sales representa-
tive. In this role, she builds and maintains 
new and existing business relationships. 
Monahan’s past experience includes 28 
years at Kodak as a national accounts’ cor-
porate trainer. Her other prior positions 
included serving as a district sales man-
ager at Avon’s corporate office. Monahan 
earned a bachelor’s degree in business 
management from the Rochester Institute 
of Technology.          
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healthcare awards

Congratulations to 2019 Honorees 
As the presenting sponsor of the 2019 Excellence in Healthcare Awards, BHG is 
honored to celebrate the healthcare heroes who care for our community. We’re 
proud to be the financial provider of choice to Central New York’s healthcare 
professionals for the past 18 years.

We are proud to recognize those who

SELFLESSLY GIVESELFLESSLY GIVE
TO OTHERS

http://www.bankershealthcaregroup.com
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DR. DAVID F. LEHMANN
Founder of HouseCalls for the Homeless

UPSTATE MEDICAL UNIVERSITY

D avid F. Lehmann, SUNY Distinguished 
Service Professor, is an internist and clinical 
pharmacologist at Upstate Medical University. 

Dr. Lehmann founded “HouseCalls for the 
Homeless” under the auspices of Upstate. This 
program provides medical care, free of charge, to 
our homeless sisters and brothers directly on the 
street, at area shelters, and at the Rahma Health 
Clinic. Since starting in the summer of 2018, 
HouseCalls for the Homeless has helped 280 peo-
ple, including more than 20 who are recurring pa-
tients, Lehmann tells CNYBJ. The program treats 
20 people per month, on average.

In 2018, Upstate University Hospital reported 
treating 1,236 homeless patients, at an estimated 
cost of more than $2 million. Homeless people 
account for at least 60-100 visits a month to the 
Upstate Emergency Room. 

Some examples of medical services Lehmann 
provides to the homeless on the street include: 
acute care (small wounds, respiratory infec-
tions, foot care, and blood-pressure checks) and 
preventive care provided at point of contact. 
Chronic conditions such as hypertension, COPD, 
and diabetes are monitored and individuals re-
ceive counseling on how to manage their care. 
Medications are also provided and patients are 
monitored.

Lehmann says that his goal for the program 
is to “enhance the dignity of each person I 
touch.” He adds that he has been able to build 
trust with the homeless community by part-

nering with already established and trusted 
street-outreach programs like In My Father’s 
Kitchen (IMFK) and Rescue Mission, and by col-
laborating with case managers at area shelters 
and those within Upstate University Hospital.

In terms of what impact the HouseCalls for 
the Homeless program had had on Upstate 
Medical University, one physician colleague 
told Lehmann, “Your work with the homeless 
makes me proud of Upstate and helps me to 
want to come to work in the morning.”

HouseCalls for the Homeless was provided 
$15,000 of seed money from Bankers Health-
care Group in June 2018, and the program 
raised almost $30,000 at its � rst annual charity 
held in June 2019, according to Lehmann.

In addition to his work with HouseCalls for 
the Homeless, Dr. Lehmann has also dedicated 
extensive time to academic leadership as chair 
of the Pharmacy and Therapeutics Committee, 
chief of the Clinical Pharmacology Inpatient 
Consult Service, and chief of the Section of 
Clinical Pharmacology in the Departments of 
Medicine and Pharmacology at SUNY Upstate 
Medical University. He previously served as 
vice chair of the Department of Medicine and 
chief of the Division of General Medicine. Dr. 
Lehmann also served as the medical director of 
the SUNY-NYS Department of Health Collabor-
ative for Medication Use, designed to enhance 
the safety, e�  cacy, and cost-e� ectiveness of 
the NYS Medicaid formulary and to educate 

providers through the NYS Medicaid Prescriber 
Education Program. 

Dr. Lehmann is a member of the Board of Re-
gents for the American College of Clinical Phar-
macology. He has practiced in Saipan, hospital 
pharmacy director in Kenya, and educator and 
consultant in the development of pharmacol-
ogy curricula in Nepal and India. More recently, 
he has provided service through medical-relief 
missions to Haiti, Ecuador, and Puerto Rico.

Lifetime Achievement Award
A. JOHN MEROLA
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Exc  ence n e  ist ry
ANN MARIE ADORNATO, DMD, MSD, PC  
ANN MARIE ADORNATO PERIODONTICS & DENTAL IMPLANTS

Dr. Ann Marie Adornato, has strong ties within 
the Syracuse area. She grew up in the Fayetteville 
area, in a large family of 10 children and gradu-
ated from Jamesville-DeWitt High School. She 
attended SUNY Buffalo. She then attended Case 
Western Reserve School of Dental Medicine in 
Cleveland, Ohio, where she graduated with her 
Doctor of Dental Medicine (DMD). 

After completing her residency at Loyola 
Medical Center in Chicago, Adornato returned 
to the Syracuse region and practiced general 
dentistry for fi ve years. But wanting to further her 
career and education, she returned to Cleveland 
to attend a three-year periodontics and den-
tal implant residency. Upon completion of the 
residency, she returned to Syracuse to make it her permanent home and settle into 
a solo practice in Liverpool.

Describe a major initiative or project you are currently working on: About a
year ago, I brought a minimally invasive procedure to Syracuse from California to 
treat periodontal (gum) disease. I am working on expanding it and making the com-
munity aware of how important oral health is to your overall health. 

Share one tip that can change a person’s life: Always be looking forward to
expanding your knowledge, never stay stagnant, and always do something new 
that takes you out of your comfort zone. 
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Exc  ence n edicine
DEREK R. COONEY, MD, FACEP, FAAEM
SUNY UPSTATE MEDICAL UNIVERSITY

Dr. Cooney is an internationally recognized 
fi gure in  medicine. He has served on the 
board of the ational ssociation of  Physi-
cians P  and the merican ollege of 

mergency Physicians P   ommittee. 
He is the editor and creator of the McGraw-Hill 

 physician te tbook   edicine. 
In addition to actively practicing as a triple 

board-certifi ed physician, ooney has served as 
an interior fi refi ghter, police offi cer, and tactical 
physician B , yracuse PD, hittenango PD  and 
has additional certifi cations as a paramedic and 
hazmat technician. He provides medical direction 
to numerous , fi re, and police agencies in 
Central New York. 

Dr. Cooney has taught and lectured internationally, regionally, and nationally and 
is a tenured associate professor of emergency medicine. He has been training  
fellows at SUNY Upstate since 2008. He has spent countless hours teaching medi-
cal students, physician assistants, residents, and fellows in his 12 years at Upstate 
and continues to do so as part of the core faculty for pstate’s mergency edicine 
Residency program. Dr. Cooney actively practices at the Trauma Center, Children’s 
Hospital, and Upstate Community Campus. 

Describe a major initiative or project you are currently working on: Dr. Cooney
is currently working with  personnel to improve early identifi cation of patients 
with sepsis and institute an improved process for alerting hospital staff of this poten-
tially critical condition prior to arrival. The goal is to ensure early antibiotic therapy 
and proper care for this at-risk population of patients and thereby reduce morbidity 
and mortality. 

Dr. Cooney is also working with his wife, Dr. Norma Cooney, and Dr. Dorothy 
Kassab to launch a unique service in Central New York aimed at treating individuals 
needing IV therapy, but who are not in need of emergency medicine care. The Hy-
drOcuse program is currently based out of MedSpa Solutions but has just launched 
a mobile service.

Share one tip that can change a person’s life: Be fl e ible and willing to walk 
in the shoes of those you serve. Constantly seek out new experiences and ways to 
serve. 
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A nonprofit independent licensee of the Blue Cross Blue Shield Association

WITH THE CARD THAT OPENS 
DOORS IN  50 STATES

CONGRATULATIONS TO OUR RISING STAR

THANK YOU FOR DELIVERING A HIGHER 
LEVEL OF CARE TO OUR COMMUNITY

Deanna Legnetto
Project Coordinator

CNYCC Premature Births Grant
St. Joseph’s Health Hospital

Visit higherlevelofcare.org to learn more about St. Joseph’s Health

http://www.higherlevelofcare.org
https://www.excellusbcbs.com
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Exc  ence n urs ing
SCOTT JESSIE, RN MS, NEA-BC
Executive Director of Nursing
SUNY UPSTATE MEDICAL UNIVERSITY

Scott Jessie’s interest in health care began as a 
volunteer EMT; he then enrolled at Cayuga Community 
College and earned his associate degree in nursing. 
Jessie earned his bachelor’s and master’s in nursing 
degrees at SUNY Upstate Medical University. He has also 
attended the Upstate Leadership Academy, the Cornell 
/ HANYS Academy for Healthcare Leadership at Cornell 
University, and the Wharton Nursing Leaders Program 
at the Wharton School of Business at the University of 
Pennsylvania. He holds certifi cation as a nurse e ecutive - 
advanced from ANCC. 

Scott began his nursing career in the coronary care 
unit at Auburn Memorial Hospital in 1998. He joined 
SUNY Upstate Medical University in 1999 as a registered 
nurse in the medical/surgical ICU. Since then, he has held 
progressive leadership positions, including, patient service leader, nurse manager, associate 
director of nursing for emergency services, deputy director of nursing for emergency services, 
and currently as the e ecutive director of nursing. n his current role, he has cross-campus 
responsibility, and oversees: Emergency Services, the Upstate Triage and Transfer Center, the 

pstate Poison enter, the dministrative upervisor and staffi ng support specialist group, the 
Transitions of Care Department, the Throughput Nursing team, Nursing Business Operations, 
and in partnership with the associate CMO, he oversees throughput and capacity management 
for the Upstate Medical health system.

Describe a major initiative or project you are currently working on: Jessie is currently
working on systemwide improvements in patient fl ow and capacity management for pstate’s 
two campuses. He is focusing on leveraging technology and improving workfl ows to improve 
patient movement, decrease length of stay, and increase capacity in order to support Upstate 
Medical’s mission to serve our local and regional community.

Share one tip that can change a person’s life: Be honest and never compromise your integrity.
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Exc  ence n Surgery
LISA LAI, MD
Medical Director, Numann Center for Breast, 
Endocrine & Plastic Surgery
SUNY UPSTATE MEDICAL UNIVERSITY

Dr. Lai grew up in Buffalo, a daughter of a nurse, 
and is the fi rst doctor in the family. isa came to 
Syracuse for her general surgery residency. There 
were many options for specialization after general 
surgery, but she chose breast surgery based on the 
close bond that forms between patient and sur-
geon. he briefl y left yracuse for a breast surgery 
fellowship in order to obtain the most compre-
hensive and modern training. Lai has practiced at 
Upstate since 2016 and recently added a practice 
at Oswego Health, where she was the only breast 
surgeon in Oswego County. 

Dr. Lai is enthusiastic about ways to minimize 
surgery or avoid it when it seems safe to do so. 
Breast-cancer care is no longer one-si e fi ts all. 
When not directly taking care of patients, she enjoys working to advance the breast cancer 
program and supporting breast-cancer screening initiatives, such as the he atters pro-
gram. Dr. Lai said, “This award would never be possible without an incredible team beside 
me, at work and at home. I am so thankful for amazing my husband and son, who are so 
supportive and allow me to take better care of my patients than them on most days” 

Describe a major initiative or project you are currently working on: There are several
great things my team and I are working on simultaneously. The goal is to bring the highest 
level of care and latest treatments to patients with breast cancer in Central New York. 
These include cooling treatments to prevent hair loss during chemotherapy and precise 
ways to localize breast tumors for surgery. We are also continuously evaluating the clinical 
trials we offer so that patients can have the option to access uni ue therapies and contrib-
ute to the advancements in breast-cancer treatment. 

Share one tip that can change a person’s life: ll it takes is one person and one mo-
ment of time to mentor someone searching for their path; it just might change their life.
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Congratulations to 

Lisa Sonneborn—
2019 Excellence in Healthcare Winner for

Loretto is proud to partner with 
Lisa and Clarity Clinical research 
to help 	nd a cure for Alzheimer’s.

Learn more about care options. Call 315.469.5570 
today or visit www.lorettocny.org.

HEALTHCARE 
INNOVATOR
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Heal  care ac  it y 
o  ist in  ion

THE CENTERS FOR REPRODUCTIVE HEALTH
OSWEGO COUNTY OPPORTUNITIES, INC. (OCO)

The Centers for Reproductive Health are operated by Oswego County Opportunities, 
Inc. (OCO). OCO is the community action agency for Oswego County with more than 600 
employees providing more than 50 programs that serve 20,000 individuals per year. OCO’s 
mission is to inspire partnerships and provide services that empower people, support com-
munities, and change lives. 

OCO’s team of skilled providers provide comprehensive reproductive health care at six 
locations across Oswego County. Co-located with Insurance Navigators, the Cancer Services 
Program, Migrant Health, and a Community Health Specialist, OCO’s providers can support 
patients in addressing both clinical and social needs to improve their health and wellness. 

Describe a major initiative or project you are currently working on: OCO’s Centers for
Reproductive Health are implementing a program to ensure that women have access to ba-
sic needs including appropriate supportive undergarments and feminine-hygiene products. 
Ensuring that women have the basics allows for a sense of dignity and self-worth. Whether 
it is relieving back pain from ill-fi tting, non-supportive bras or the embarrassment of using 
socks as sanitary napkins, every woman has the right to have basic comfort and hygiene 
needs met as they have a direct impact on physical and emotional wellbeing.

Offer one tip that can change a person’s life: Listen. Patients appreciate someone tak-
ing time to listen to their health concerns. As providers, our goal is to improve quality of life 
and have positive health outcomes.
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Heal  care  ov  or
LISA SONNEBORN, MA, LMHC
Founder and Site Director
CLARITY CLINICAL RESEARCH, LLC

Lisa Sonneborn was born and raised in Syracuse, 
attending Manlius Pebble Hill and later Syracuse 
University, before moving on to graduate work in 

entral lorida. n lorida, isa was fi rst trained as a 
psychometric rater for clinical trials, specializing in the 
assessments for patients with Alzheimer’s disease. She 
quickly expanded her role, and was soon coordinating, 
recruiting, and helping to run clinical trials for one of 
the world’s largest clinical-trial centers. As her love for 
the work grew, her upstate New York roots pulled her 
back to CNY. 

In January 2017, Sonneborn returned to Syracuse 
and founded Clarity Clinical Research, a dedicated 
research clinic specializing in Alzheimer’s disease and 
related dementias. Clarity Clinical Research has grown 
and participated in some of the nation’s largest genetic and preventive research trials for 
Alzheimer’s disease. Clarity has established strong collaborations with like-minded innova-
tors, including Loretto, to expand education and access to research. Clarity Clinical Research 
provides no-cost memory screening to the CNY community, and through partnerships with 
groups like Loretto, brings research and education to people who may not otherwise be able 
to access these important resources. 

Describe a major initiative or project you are currently working on: Lisa is working with na-
tional research databases to bring free genetic-screening programs to Central New York. These 
programs screen for the APOE 4 gene, which increases risk for Alzheimer’s disease. The national 
database can direct those carrying the gene to research opportunities throughout the country. 

Lisa is currently running multiple clinical trials to evaluate the connection between metabol-
ic disorders and Alzheimer’s disease, as well as exploring investigational treatments to reduce 
symptoms like hallucinations, delusions, and agitation for individuals with dementia. She also 
works to provide community-wide, no cost memory screening for adults throughout Central 

ew ork at community centers, physician’s offi ces, senior day programs and more. 
Share one tip that can change a person’s life: Surround yourself with people who can

teach you something new, and don’t be afraid of the mess-ups or challenges. 
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Like Franciscan Companies on Facebook

Be prepared 
and confident

With Franciscan Lifeline 
you have access 

to help 24/7

Call (315) 492-8175

Heart o  Heal  care
BIKASH REGMI, FNP
OPTUM & MOHAWK VALLEY HEALTH SYSTEM

Bikash Regmi was born in Bhutan; he and his 
family were forced to leave their birthplace when 
he was seven. He then spent almost 17 years in a 
refugee camp in epal. His early life was defi ned by 
statelessness, the act of being denied citizenship. In 
the refugee camp, he witnessed the deaths of many 
people including children as a result of bad sanitation, 
the lack of nutritious food, and poor health care. These 
experiences and untold miseries toughened his drive 
and inspired him to pursue a career in health care, al-
lowing him to provide care and compassion to people. 
It was here that his journey to achieve his dream of 
serving others began. Ten years ago, he came to this 
country as a refugee. 

Today, Regmi is a nurse practitioner as well as a 
member of the adjunct faculty at SUNY Poly He works at Van Duyn Center for Rehabilitation 
and Nursing for Optum and per diem at Mohawk Valley Health System in Utica in urgent 
care. He is an advocate for the refugee population and has helped other fellow refugees 
by reading mail, giving cultural orientations, and interpretations. He has taught English as a 
second language and citizenship classes for fellow refugees. 

He and his wife have organi ed many charitable events which have benefi ted residents of 
his community including a breast cancer awareness program, voting awareness seminars, and 
disease prevention and health promotion programs. Regmi serves on the advisory board for 
the Munson Williams Proctor Museum and the board of directors at St. Elizabeth College of 
Nursing. He and his wife have established a scholarship program for one high-school student 
or college student who is willing to enter the medical fi eld. 

 Describe a major initiative or project you are currently working on: Health fair — Pri-
mary prevention and breast-cancer awareness.

Offer one tip that can change a person’s life: Do not hesitate to ask for help.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare
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pa   P ayer
REBECCA AUYER PT, CMC, CDP
Owner
INSPIRE CARE OF CENTRAL NEW YORK

Rebecca Auyer is a licensed physical therapist, 
certifi ed care manager, and certifi ed dementia 
practitioner with more than  years of home-care 
e perience. he attended thaca ollege where she 
graduated with honors in physical therapy. fter 
working many years as a home physical therapist, 
she quickly realized that patients had other care 
needs that went far beyond physical therapy. These 
included coordination of care for comple  medical 
conditions, housing and caregiver needs, challenging 
family dynamics, overburdened caregivers, emer-
gency advocacy, and the need for a compassionate 
holistic approach. These common concerns became 
more apparent when caring and providing medical 
advocacy for her mother, who handled  years of 
Parkinson’s Disease with grace and determination. n fact, she was the inspiration for nspire 

are of entral ew ear.
stablished in 01 , the company began with one solo practitioner and has grown to 

nine employees and several consulting partnerships. n 01 , nspire are provided care 
management and home physical therapy services to more than 1  clients. 

Describe a major initiative or project you are currently working on: nspire ife Plan 
  proactive plan for the Baby Boomer  development of a digital tool for “ ging ell.  

omponents will combine medical, physical, fi nancial, and social information organi ed 
with professional guidance in collecting all information into a concise and accessible user-
friendly platform.

Share one tip that can change a person’s life: llow others to help you as you age. t’s
not a burden on them, it’s a privilege and a gift from them to you. ging well doesn’t ust 
happen, it takes a team.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
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pa   P ayer
COLLEEN PENTA
Certi� ed Ophthalmic Assistant
UNIVERSITY CENTER for VISION CARE, 
SUNY UPSTATE MEDICAL UNIVERSITY

olleen Penta is a certifi ed ophthalmic assistant in 
the Department of phthalmology at  pstate 

edical niversity. he began her medical career 
as a medical offi ce assistant, obtaining her certifi ca-
tion in 01 . During this time, she was mentored by 
the clinic’s resident director, Dr. Robert Swan, who 
imparted the skills and humor necessary to succeed 
in the clinic. The clinic staff helped hone both these 
skill sets, supporting her and, ultimately, viewing her 
as a leader. 

n une 01  olleen was offi cially named lead 
technician, after winning the prestigious linical 

mployee of the ear at pstate niversity Hospital 
in 01 . hen olleen is not acting as lead tech, she 
is the safety offi cer for the phthalmology Depart-
ment, the chair for the uality mprovement ommittee, and a core team member of the 

PT  phthalmology Process Team nnovating linic chievement through ean  
pro ect. ost recently, olleen has begun nursing school at t. oseph’s ollege of ursing 
with an anticipated graduation date of December 0 0, putting her in a prime position to 
achieve her goal of becoming a nurse practitioner.

Describe a major initiative or project you are currently working on: s a core team 
member of the PT  Pro ect,  am applying operational e cellence ean i  igma  
principles to identify and eliminate waste and create fl ow in our ophthalmology clinic 
processes, to focus more on the things that add value to our patients. The cross-functional 
team is systematically solving problems using the scientifi c method to deliver uality of 
patient care and patient e perience, create capacity to better serve patients, improve clinic 
operational effi ciency, and develop and grow staff skill sets. 

The PT  pro ect is the fi rst of its kind at  pstate edical niversity in 
ambulatory services to strategically leverage the combination of employee knowledge and 
e perience with operational e cellence to focus on patient care, for continuous improve-
ment, employee engagement and team empowerment.

Share one tip that can change a person’s life: Be your own advocate, because there is 
no one who can do that better than you. 

7th annual

EXCELLENCE
inhealthcare
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EXCELLENCE
inhealthcare
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Outstanding Phys ical 
Therapist
RACHEL BOCCARD, DPT
Physical Therapist
ONONDAGA PHYSICAL THERAPY

Rachel Boccard has been working for 
Onondaga PT for the past two years. She 
graduated with a Doctor of Physical Therapy 
(DPT) degree from the University at Buffalo 
in 2017. She spent 52 weeks in various clini-
cal settings, getting hands-on experience 
and was able to travel to Atlanta, New York 
City, Long Island, and Syracuse for clinical 
rotations. She also had the opportunity to 
travel to Haiti on a medical mission trip for 
two weeks, where she provided hands-on PT 
care in a clinic in Port-de-Paix. As a PT, she 
developed a passion for outpatient orthope-
dics and has completed several continuing-
education courses geared toward complex 
and advanced orthopedic assessment and treatment. 

Describe a major project you are currently working on: Rachel has been
working tirelessly on obtaining Pilates certification in mat and reformer Pilates. This 
entailed spending five weekends in Buffalo for all-day onsite training and complet-
ing a required 185 hours of practice. Pilates is exceptionally versatile and is appro-
priate for all ages and physical abilities. Rachel has used this treatment with an array 
of individuals including athletes, post-operative and post-partum clients, and those 
diagnosed with Multiple Sclerosis and other neurological disorders. 

Offer one tip that can change a person’s life: Surround yourself with positiv-
ity. Spend time with positive people and those who uplift you, motivate you, and 
inspire you. Mental health and attitude help drive who you are as an individual, and 
when you are happy and satisfied, all other aspects of your life will fall into place. 

7th annual

EXCELLENCE
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Outstanding Rising Star
DEANNA LEGNETTO, MPA
Project Coordinator
ST. JOSEPH’S HEALTH

As a two-time Syracuse University 
alumna, it’s not hard to tell that Deanna 
Legnetto “bleeds orange.” After complet-
ing her Master of Public Administration 
degree from the Maxwell School, she 
began working at St. Joseph’s Health in 
integrity and compliance. Pairing together 
her interest in government, the public, and 
health care,

Deanna completed “Citizens Academy”, 
an educational program through FOCUS 
Greater Syracuse and SU that “improves 
citizens’ understanding of government and 
the importance of community involve-
ment.” She met incredible individuals who 
share her passion for improving the health and well-being of Syracuse and the 
surrounding communities. 

Deanna continues her involvement in the community by finding volunteer 
opportunities and serving on committees related to several health initiatives. 
She strives to make improvements in health care by understanding where in 
the system change is needed and the importance of collaboration and bringing 
everyone to the table. The answers we seek are in the conversations we have. 

Describe a major initiative or project you are currently working on: For
the past two years, St. Joseph’s Health has been working on an initiative called 
“Preemie Prevention.” We worked with health-care providers to ensure pregnant 
women are being screened for risk factors that contribute to premature birth, 
including tobacco, alcohol and drug use, stress, and oral care. The grant also 
provides additional education, resources, electronic health-record assistance, and 
ensures implementation of a system of comprehensive care. 

Share one tip that can change a person’s life: Never underestimate the
power of a smile and a home-cooked meal.

7th annual
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Outstanding Ris ing Star
JANE VAIL, MS
Executive Director
CENTRAL NEW YORK HEALTH HOME NETWORK

Jane Vail has worked at the Central New York Health Home 
Network, located in Utica, since 2015. She currently serves as 
the executive director, overseeing the NYS Medicaid Health 
Home Program for a 10-county region. 

She holds a master’s degree in counseling from SUNY 
Oneonta. Jane’s professional background is primarily in the 
field of children’s mental health, where she has served for more 
than 25 years. 

She has held several administrative positions in county 
government, for nonprofit agencies, and has led federal and 
statewide grant initiatives. She has also served on the following 
board of directors: Families Together in New York State, Tug 
Hill Regional Planning Consortium, Community Health and 
Behavioral Services Board at SUNY Polytechnic Institute, and 
the LIFE Plan Care Coordination Organization. Her passion is 
creating regulatory reform and community wide systemic change to improve the lives of children and 
families.

Describe a major initiative or project you are currently working on: Central New York Health
Home Network is partnering with several other community-based organizations on an exciting new 
project funded by the Central New York Care Collaborative Innovation Fund called the “No Wrong 
Door Integrated System of Care.” These organizations include Upstate Family Health Center (UFHC), 
Community Health & Behavioral Services (CHBS), and the Mohawk Valley Resource Center for Refu-
gees (MVRCR). 

The project will provide a myriad of services to vulnerable populations who struggle with chronic 
health and mental-health conditions that are traditionally resistant to treatment. Service delivery will 
include screening for complex trauma, social determinants of health and refugee health, referral and 
linkage to services such as mental health, care management and other community supports, and 
the provision of innovative “treatment in place” to these vulnerable populations, including nursing, 
telehealth, and chronic disease self-management classes 

Share one tip that can change a person’s life: “If you want to go fast, go alone. If you want to go
far, go together.” — African Proverb

7th annual
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Outstanding Hospital Executive
ROBERT J. CORONA, DO, MBA
CEO, Upstate University Hospital
UPSTATE MEDICAL UNIVERSITY

Dr. Robert Corona has enjoyed leadership positions 
throughout his life from high school class president to city 
youth court judge, chief resident, and corporate executive 
to his present roles over the past seven years at Upstate. 
With each position, he says he has been fortunate to have 
had incredible mentors like Dr. Greg Eastwood, Bill Allyn, 
and Jud Gostin and has been surrounded by great teams. 
Dr. Corona says that one of the most important indicators 
of what kind of a leader you are is what your team thinks of 
you. 

A few of the words his team used to describe him were 
“selfless, collaborative, high integrity, honorable, enduring 
goodness, ability to connect with people, approachable, 
passionate, consensus builder, humble, visionary, inspiration-
al and cool.” During his time at Upstate Medical University, 
Corona has led the development and implementation of the Upstate MIND (Medical Innovation 
and Novel Discovery) initiative at the CNY Biotech Accelerator. He has served as a professor and 
chair of the department of pathology and laboratory medicine; medical director of neuropathol-
ogy; and VP for innovation and business development. 

Corona also founded Upstate’s telemedicine program during his time with the medical school in 
the 1990s. He previously served as chief medical officer and VP of medical and scientific affairs at 
Welch Allyn Inc. in Skaneateles. Dr. Corona says his mind is constantly racing with new ideas, when 
he is not working.

Describe a major initiative or project you are currently working on: Upstate “Think Green,
Think Future” project — this is a sustainability project to be responsible to our future. Also, integra-
tion of Brain and Heart healthDrone Transport of specimens between facilities.

Share one tip that can change a person’s life: When you take a punch, acknowledge the
pain, take a deep breath and move on. “Your pain is the breaking of the shell that encloses your 
understanding” — Khalil Gibran.

7th annual

EXCELLENCE
inhealthcare

7th annual

EXCELLENCE
inhealthcare
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M arketing has never been a
 laid-back, trouble-free game 
 that anyone can play. Today, 

it’s far more perilous 
than ever, particularly 
since prospective cus-
tomers are moving 
targets. Just when you 
think you have them 
figured out, they’ve 
moved on. If you don’t 
know what customers 
want and the way they 
want to get it, they’re 
gone. If you disap-
point them by betray-
ing their trust, they’ll 
strike back. Bank on it.

Today’s customers are touchy and un-
forgiving. They’re in charge and they 
know it. While marketing can play a key 
role in a company’s success, it’s a fragile 
function; its efforts can easily be under-
mined and rendered ineffective.

Here are nine common mistakes that 
will doom a company’s marketing:

Mistake #1. The boss as marketer-
in-chief

While your firm may have a marketing 
director or even a chief marketing officer, 
in many companies it’s the boss who calls 
the shots on what works and what doesn’t. 
Although the boss may be knowledgeable 
in many areas, more often than not mar-
keting isn’t one of them. Those working 
in marketing get the message: either go 
along or go.

Mistake #2. Lack of budget re-
sponsibility

“Just let us know what you need and 
we’ll do it.” Even though the words sound 
helpful and supportive, control of the 
budget controls marketing. It makes a 
consistent and integrated marketing plan 
irrelevant, along with turning marketers 
into beggars. Marketing initiatives are 
designed so they get approved rather than 
meet verifiable objectives.

Mistake #3. Always doing the 
same thing

This is the “well-oiled” approach to 

marketing. Since everything is work-
ing smoothly, why make changes? It’s 
not only an appealing mistake, but also 
dangerous. Since conditions are always 
changing, marketing should be respond-
ing with more appropriate customer-cen-
tric responses.

Like others, marketers do their best 
work when they challenge their own per-
formance, identify missed opportunities, 
make data-driven decisions, and get feed-
back from others in the company.

Mistake #4. Failing to deal with 
unrealistic expectations

It’s common for marketers to be faced 
with unworkable expectations, particu-
larly when it comes to time and cost con-
siderations for marketing initiatives. It’s 

the old champagne taste on a beer budget.
Without a clear agreement of expecta-

tions, marketers find themselves in the 
unenviable position of having to say, “But, 
I thought you meant …” or “We don’t have 
the budget to do that.”

Mistake #5. Not exploiting brand 
value

Countless marketing messages shout 
self-serving messages in the hope that 

something will stick — messages such as: 
“We’re the oldest …,” “You can’t do better 
anywhere else,” “We love our customers 
…,” and more.

Marketing’s job is creating customers 
who decide it’s in their best interest to do 
business with a brand. Self-serving mes-
saging begs the question: What do you 
offer that aligns with their lifestyle, values, 
aspirations, or needs? In other words, tak-
ing advantage of your brand’s value.

Mistake #6. Dropping marketing 
initiatives too soon 

You always face pressure to try some-
thing new and different. While you may 
have good reasons for making changes, a 
strong case can be made for not quitting 
too soon. Messages sink in slowly and 

action occurs when you have a felt need.
For example, the hazelnut cocoa spread 

Nutella has a year-long campaign to own 
weekend breakfasts that includes TV spots 
and social media. It offers rewards to 
consumers who report on their weekend 
breakfasts. 

Mistake #7. Not engaging indi-
vidual customers

“If you can’t give me exactly what I want, 

you don’t know me so I’m gone.” This 
stark message tells the story. Fortunately, 
the expertise, data, techniques, and chan-
nels are available to meet the challenge for 
engaging individuals. As one restaurant 
chain puts it, “You can’t fake steak.”

Mistake #8. Permitting constant 
interruptions

Uber’s CEO recently said the com-
pany’s 1,200-member marketing team was 
“bloated” and he promptly fired 400 of 
them. Far from being overstaffed, most 
marketing teams are spread too thin. 
If that isn’t enough, they face a steady 
stream of interruptions. The motto is: 
“Give it to marketing, they’ll take care of 
it.” 

Marketers are good at solving prob-
lems, which is why companies turn to 
them when needs arise. Yet, if they are ex-
pected to do their best work, there comes 
a time to say no.

Mistake #9. Not having enough 
time

Marketing is all about creativity and 
that takes time. It can’t be forced like 
squeezing toothpaste from a tube.

Teresa Amabile, a retired Harvard 
Business School researcher, along with oth-
ers, studied the conditions for creativity and 
found that their subjects were most creative 
“under low to moderate pressure.” When 
under more intense pressure, they still felt 
creative. However, “What they tended to get 
done was not their most important work. 
They tended to get done a lot of stuff that 
came flying to them, crises that arose, that 
kind of thing,” she says.

We kid ourselves if we think we do our 
best work under pressure. Things take 
time and creativity is one of them.

There they are, nine mistakes that un-
dermine marketing. While there are oth-
ers, these will get the job done.        

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com or johnrgraham.com

Nine Mistakes That Doom a Company’s Marketing

JOHN  
GRAHAM 
No Nonsense 

Marketing

Oliver appointed to SRC board of directors
BY JOURNAL STAFF
news@cnybj.com

CICERO — Deb Oliver, former presi-
dent and CEO of Seagate Government 
Solutions, has been named the newest 
member of the SRC, Inc., board of 
trustees.

Oliver’s ability to develop and guide 
strong senior leadership teams has 
helped the companies she has worked 
for achieve their strategic objectives, 
SRC said in a news release. She began 
her career in the GE Aerospace Edison 
Engineering program and held various 
engineering positions with both GE 
Aerospace and Lockheed Martin. Oliver 
rose to program VP at Lockheed Martin 
and in 2003 was selected as Lockheed 

Martin’s Stanford Sloan Fellow. She 
continued her career at Vencore, Inc., 
a divested division of Lockheed Martin, 
where she worked as COO and execu-
tive VP. 

In 2015, Oliver joined Seagate 
Government Solutions (SGS), a subsid-
iary of Seagate Technologies, providing 
IT solutions to the U.S. government. As 
president and CEO of SGS, Oliver was 
responsible for re-aligning the firm, re-
taining key personnel, and positioning 

Seagate as a key provider for the U.S. 
government’s data storage and security 
requirements.

 ”Deb is an outstanding leader and 
we are excited to have her join the 
SRC board,” retired Lt. Gen. Donald L. 
Kerrick, chairperson of the SRC board 
of trustees, said in a news release. 

In addition to serving on the SRC 
board, Oliver is a trustee of the CEO 
Trust, and a member of the Illinois Gas 
Company board of directors. She holds 
a bachelor’s degree in electrical engi-
neering from Worcester Polytechnic 
Institute, a master’s degree in manage-
ment from Stanford Graduate School 
of Business, and a master’s degree in 
electrical engineering from Rensselaer 
Polytechnic Institute.                          

N ew York farms produced 139.9 mil-
 lion eggs in August, down 1.7 percent
 from 142.3 million eggs in the year-

ago period, the USDA’s National Agricultural 
Statistics Service (NASS) recently reported.

The number of layers in the Empire State 
averaged 5.5 million in August, off slightly 
from nearly 5.53 million layers a year prior. 
August egg production per 100 layers totaled 
2,542 eggs, down 1.3 percent from 2,576 eggs 
in August 2018.

In neighboring Pennsylvania, farms pro-
duced 728.3 million eggs during August, up 
2.6 percent from 709.7 million eggs a year 
earlier.

U.S. egg production totaled 9.45 billion 
eggs in August, a rise of 1.6 percent from 9.3 
billion eggs produced a year ago.                 

New York egg production 
falls nearly 2 percent 

mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
mailto:news@cnybj.com
http://www.staffleasing-peo.com
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

UPCOMING LISTS:
October 21
Behavioral-Health Facilities
October 28 
Banks

ABOUT THE LIST
Information was provided by representa-
tives of listed organizations and their 
websites. Other groups may have been 
eligible but did not respond to our requests 
for information. Organizations had to 
complete the survey by the deadline to 
be included on the list. While The Business 
Journal strives to print accurate information, 
it is not possible to independently verify 
all data submitted. We reserve the right to 
edit entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

Complete Benefit Solutions For Your Employees!
Compliance v Training v Employee Engagement vProgram Design & Development v 
Employee Benefits v Auto v Home v Life

315.451.1500 or haylor.comInsuring A� You Value

More than insurance coverage...

HEALTH-INSURANCE PROVIDERS SERVING CNY
Ranked by No. of CNY Employees

Rank

Prev.

rank

Name

Address

Phone/Website

Employees:

CNY

Companywide

Members:

CNY

Statewide Counties Covered Top Executives

Year

Estab.

1.
Excellus BlueCross BlueShield

333 Butternut Drive

Syracuse, NY 13214

(315) 671-6400/

ExcellusBCBS.com

1,216

3,639

-

1,500,000

Cayuga, Cortland, Lewis, Jefferson,

Onondaga, Oswego, Tompkins, St. Lawrence,

Herkimer, Oneida, Madison, Broome,

Chemung, Chenango, Tioga

Eve Van de Wal, Regional President,

Utica Region

Jim Reed, Regional President, Central

New York Region

Jessica Renner, Regional President,

Southern Tier Region

1936

2.
Fidelis Care

5010 Campuswood Drive

East Syracuse, NY 13057

(315) 437-1835/fideliscare.org

159

4,087

239,569

1,638,656

all CNY counties Rev. Patrick J. Frawley, President &

CEO

1993

3.
Nascentia Health Options

1050 West Genesee St.

Syracuse, NY 13204

(888) 477-HOME/

nascentiahealthoptions.org

113

150

3,106

7,953

Broome, Cayuga, Chemung, Chenango,

Cortland, Herkimer, Jefferson, Lewis,

Madison, Oneida, Onondaga, Oswego, St.

Lawrence, Seneca, Tioga, and Tompkins

Kate Rolf, President & CEO 2013

4.
MVP Health Care

333 West Washington St.

Syracuse, NY 13202

(800) 825-5687/

mvphealthcare.com

33

1,446

-

-

Broome, Cayuga, Chemung, Chenango,

Cortland, Delaware, Herkimer, Jefferson,

Lewis, Madison, Oneida, Onondaga, Oswego,

Otsego, Schuyler, Tioga, Tompkins

Christopher Del Vecchio, CEO 1983
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Eve Van de Wal, Regional President,

Utica Region

Jim Reed, Regional President, Central

New York Region

Jessica Renner, Regional President,

Southern Tier Region

1936

2.
Fidelis Care

5010 Campuswood Drive

East Syracuse, NY 13057

(315) 437-1835/fideliscare.org

159

4,087

239,569

1,638,656

all CNY counties Rev. Patrick J. Frawley, President &

CEO

1993

3.
Nascentia Health Options

1050 West Genesee St.

Syracuse, NY 13204

(888) 477-HOME/

nascentiahealthoptions.org

113

150

3,106

7,953

Broome, Cayuga, Chemung, Chenango,

Cortland, Herkimer, Jefferson, Lewis,

Madison, Oneida, Onondaga, Oswego, St.

Lawrence, Seneca, Tioga, and Tompkins

Kate Rolf, President & CEO 2013

4.
MVP Health Care

333 West Washington St.

Syracuse, NY 13202

(800) 825-5687/

mvphealthcare.com

33

1,446

-

-

Broome, Cayuga, Chemung, Chenango,

Cortland, Delaware, Herkimer, Jefferson,

Lewis, Madison, Oneida, Onondaga, Oswego,

Otsego, Schuyler, Tioga, Tompkins

Christopher Del Vecchio, CEO 1983

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
http://www.haylor.com
http://www.usherwood.com
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STRESS-FREE 
FINANCING so you can 
achieve EXCELLENCE 

Bankers Healthcare Group focuses on one thing: Providing healthcare professionals with a hassle-free 
We’re proud to have 

worked with tens of thousands of practitioners nationwide to help them reach their financial goals.

We understand the opportunities and challenges presented by today’s marketplace, which is why 
our financing programs are designed to fit the uni ue needs and demanding schedules of licensed 
healthcare professionals. f you’re looking for a financing partner that works at your pace and within 
your schedule, give us a call at 77 7 or visit .

• Business Loans 
• Business & Personal Credit Cards

 atient ending
 Healthcare ractice inancing

http://www.bankershealthcaregroup.com



