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THE SALT CITY RETURNS IN A NEW WAY WITH SYRACUSE 
SALT COMPANY
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Gov. Andrew M. Cuomo recently announced 
that the New York State Board for Historic 
Preservation has recommended adding 18 
properties to the State and National Registers of 
Historic Places, including four in Central New York.

The CNY properties are the following:
• Amboy District No. 2 Schoolhouse, East 

Amboy, Oswego County — This one-room 
schoolhouse was built in 1895 and served this re-
gion until declining attendance forced its closure 
in 1952. The school was moved to its present loca-
tion in the 1970s as part of a road project. 

• Foster-Hubbard House, Syracuse, 
Onondaga County — Constructed in 1872, this 
Italianate–style house was designed and built by 
prominent local architect, builder, and industrialist 
Simon DeGraff. 

• West Broadway Commercial Historic 
District, Fulton, Oswego County — This area con-
tains eight brick commercial buildings that are the 
only remaining area of the city’s late-19th century 
and early 20th century commercial architecture. 

• Oneida Community Limited 
Administration Building, Oneida, Madison 

County — Originally constructed in 1926, this 
Collegiate Gothic-style commercial building was 
expanded in 1948 and 1965. An internationally 
known manufacturer of silverware, cutlery, and 
tableware, the company was an outgrowth of the 
Oneida Community, a utopian religious commu-
nal society established in Oneida in 1848. The reli-
gious community dissolved in 1880, and became 
the silverware company Oneida Limited, which 
remains in business, although manufacturing is 
now done overseas. Administrative and corporate 
functions remain in Oneida.

A listing on the State and National Registers 
of Historic Places can assist owners in revitalizing 
properties, making them eligible for various 
public-preservation programs and services, such 
as matching state grants and state and federal his-
toric-rehabilitation tax credits, the state says.
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CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

144

   CNYtweetstweets

SCORE Mentors @SCOREMentors
#BizTip: A positive #companyculture depends on a 
shared sense of ownership. Give your team more 
input and control over their work.

SBA @SBAgov
Question: Can sole proprietors and independent 
contractors apply for a #COVID19 Economic Injury 
Disaster Loan? 
Answer: Yes! Small businesses, nonpro� ts, faith-
based organizations, sole proprietors, & independent 
contractors are eligible. 
Learn more & apply: https://www.sba.gov/fund-
ing-programs/loans/coronavirus-relief-options/
economic-injury-disaster-loans

NFIB @NFIB
The @NFIBResearch Sept. #jobs report today: Amer-
ica’s #smallbiz labor market continues to improve 
despite #COVID19 restrictions & regulations. Chief 
Economist: “We are starting to see a jobs recovery as 
#smallbiz continue to increase business operations.” 
— https://www.n� b.com/content/press-release/
economy/small-business-economy-continues-to-re-
bound-in-september/

Bond, Schoeneck & King @BondLawFirm
Just posted: PPP Safe Harbor 1: An Outline of New 
York Executive Orders to Rely On for Your Forgiveness 
Application. Learn more here: https://bit.ly/3csD9YQ. 

Mark C. Crowley @MarkCCrowley
A Boston Consulting survey of 12K workers in the 
US, Germany & India found that half of respondents 
who’d been working from home due to COVID admit-
ted to a drop in #productivity in collaborative tasks. 
Atrophying relationships is a key reason.

Priyanka Veera @priyanka01514
A recent survey found that more than 90% [of 
business leaders] observed a link between wellness 
initiatives and higher employee performance. The 
survey also found that investing in [a] wellness pro-
gram … promotes a happier & more collaborative 
working culture.

Small Business Expo @SmallBizExpo
How Valuable Is High Emotional Intelligence? This 
Harvard Professor’s Explanation Will Blow Your Mind  
http://twib.in/l/K8K8j5r5xyEz

Lolly Daskal @LollyDaskal
• Don’t count on someone coming to rescue you
• Don’t count on someone to give you big breaks
• Don’t count on someone standing up for you
• You have to do these things for yourself

Matthew Coleman @MattColemanKF
Most people multitask because they want to get 
more done in the time they have. Your brain isn’t built 
to handle multiple complex tasks at once.

HalecroftRecruitment @HalecroftRec
The largest numbers of job postings were noted last 
month since the start of March.
https://ecs.page.link/hEtQB

Mahin Ghadiri @GhadiriMahin
Working hard can lead to job burnout. These tips 
can help you avoid that. #careers #sel� mprovement  
http://cpix.me/a/105453081

Hannah Morgan @careersherpa
Networking is asking for AIR (advice, information, 
recommendations) NOT asking for a job! #justsayin

Here are some recent tweets that came 
across the @cnybj Twitter feed, o� ering 
small business, COVID-19, HR, leadership, 
and career tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit cnybj.com

State board recom-
mends 4 CNY prop-
erties for State and 
National Registers 
of Historic Places

Who do you 
think won the 

first presidential
debate?

New York winter-wheat production 
nearly doubles this year

New York winter-wheat production jumped 
more than 90 percent to 7.92 million bushels 
in 2020 from 4.16 million bushels last year, the 
USDA National Agricultural Statistics Service 
(NASS) recently reported. The Empire State’s 
average yield, at 66 bushels per acre, rose 3 
bushels from 2019. Area harvested for grain 
was estimated at 120,000 acres, almost double 
the prior year’s 66,000 acres, NASS said.

U.S. winter-wheat production for 2020 
totaled 1.17 billion bushels, down 11 percent 
from the 2019 national total of nearly 1.32 bil-
lion bushels, according to the USDA. Yield, at 
50.9 bushels per acre, fell 2.7 bushels from last 
year. Area harvested for grain was estimated 
at just over 23 million acres, down more than 
6 percent from the previous year, the agency 
noted.
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Joe Biden

Amboy District No. 2 Schoolhouse

44%

Donald Trump10%
Don’t know/
didn’t watch
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PERSONALIZED SUPPORT IS 
ALWAYS A TEXT AWAY
Physical and emotional health are more important than ever. And now support is 
more convenient, too. With the Wellframe® app, you can give your employees access 
to licensed health professionals — whenever they want, wherever they are.

FREE for all Excellus BlueCross BlueShield members

CONVENIENT text-based access to dietitians, nurses, health coaches, and more

SAVINGS of $500–$2,000 in medical costs per member (based on risk tier)

Learn more about Wellframe at 
ExcellusForBusiness.com

Copyright © 2020, Excellus BlueCross BlueShield, a nonprofit independent licensee of the Blue Cross Blue Shield Association. All rights reserved. 
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. 
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver las  
formas en que puede comunicarse con nosotros. 
注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。

T he story of the salt industry in
 Syracuse is the stuff of legend and
 a tale of the early development 

of the city. In the mid-
1800s to early-1900s, 
Syracuse produced 
more salt than any 
other place in the 
United States — right-
fully earning the name, 
the Salt City. 

Now in the 21st centu-
ry, a father-and-daugh-
ter team is endeavoring 
to return that claim to 
fame to Syracuse. David 
Iannicello and Libby 

Croom are the owners of Syracuse Salt 
Company, a business that inherited its 
name from one of the last salt producers in 
Syracuse more than 100 years ago.

In 2015, Iannicello and Croom started 
Syracuse Salt Co., fully intending to re-
vive the history and legacy of the Salt 
City. They were right on the cusp of the 
“foodie” trend where serious cooks were 
becoming as aware as professional chefs 
of the importance of salt in food prepara-
tion. Croom brought her public-relations 
skills and Iannicello his own knowledge of 
flavor balance from his years of restaurant 
experience. 

Starting the business in a conventional 
manner was of the utmost importance, so 
they agreed that flavored sea salt would 
make a wonderful product offering. Over 

the past few years, they have grown their 
selection to 16 flavored sea salts and three 
natural flavors in their product lineup. 
These salts are now sold in more than 40 
stores in New York state — at farmers’ 
markets and to professional chefs as well. 

Not content with just flavoring sea salt, 
the pair knew there was magic in the 
phrase “salt from the Salt City.” So, they 
set about to produce their own salt at their 
newly acquired location in the Syracuse 
Inner Harbor area. The business owners 
knew that there was salt in considerable 
quantity in the brackish water that runs far 
below that area of the city, so they decided 
to drill a well. Before doing so, they turned 
to the Small Business Development Center 
(SBDC) at Onondaga Community College 
for assistance with their business plan and 
financial projections required to take their 
idea to the bank for financing.

After four years of chasing their idea, 
researching, and doing thorough testing, 
Iannicello and Croom finally realized their 
goal. At 280 feet underground, they found 
the water that was needed through an age-
old process of warming and evaporating 
it — producing a clean and crisp salt flake 
full of healthy minerals. The new “Salt 
City” vision was in sight.

Commenting on the Syracuse Salt pro-
cess, David Lenweaver of Clean Slate 
Farm, a retail partner, said, “[Iannicello’s] 
knowledge of salt is extremely thorough, 
right down to the mineral composition 
of the brine he uses, and the ingredients 

used in his flavored salts.” 
Then, as with many businesses this 

size, the impact of the COVID-19 pandem-
ic was felt and retail sales began to dwin-
dle; although website sales continued to 
gain traction with would-be chefs staying 
at home. Iannicello and Croom made sure 
that their website was easily findable on 
the internet and that online ordering was 
easily accessible. Additionally, they began 
using social media effectively to drive traf-
fic to the site. But their retailers have also 
stuck with them as have restaurant chefs 
because the new product “Salt City Flake” 
was being overwhelmingly well received. 

The question became how to keep the 
business running in the face of the impact of 
the pandemic. Again, the business owners 
turned to SBDC for assistance with loans 
and grants that were available for pan-

demic financial relief. I assisted the pair in 
navigating the initial complexities of the SBA 
Economic Injury loan process and the local 
grant opportunities, especially the Syracuse 
Economic Development Corporation loan 
fund. Working with Iannicello and Croom is 
a distinct honor since these two dedicated 
entrepreneurs are determined to restore 
glory to the notion of the “Salt City.”

Now that business is beginning to 
somewhat return to normal, David and 
Libby predict they will produce more than 
2,000 pounds of flake salt this year. And 
that is just the beginning. With an empha-
sis on social-media marketing and a retail- 
partner network consistently growing, the 
future looks “salty.”

The Salt City Returns in a New 
Way with Syracuse Salt Company
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A variety of the salt products offered by Syracuse Salt Company.

SEE SALT, PAGE 15  4

PAUL 
BROOKS 

Small Business 
Spotlight
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Blue White Robotics 
expects to create up 
to 30 jobs in next five 
years      

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — An Israeli autonomous-ve-
hicle company plans to establish a com-
mand and control center at the Tech 
Garden and create up to 30 jobs in the 
next five years.

With assistance from New 
York State and through pri-
vate investments, Blue White 
Robotics of Tel Aviv, Israel 
is developing its “robots as a 
service” platform and plans 
to station an operations, mar-
keting and sales team at the 
Tech Garden, the office of Gov. 
Andrew Cuomo announced 

Oct. 6. 
Blue White Robotics currently has one 

employee locally who is working remotely 
because of the ongoing COVID-19 pan-
demic, Elle Hanna, director of communi-
cations and media relations, tells CNYBJ.

The total project cost has been placed 
at a little over $4 million. Blue White 
Robotics has also recently secured $10 
million in its first major round of ven-
ture-capital funding, which will be used 
to further support the growth of its U.S. 
operations.

The company last spring announced 
interest in expanding its presence in 

New York State by partner-
ing with local companies to 
service the state’s agriculture, 
transportation, and first-re-
sponder markets. Empire 
State Development is help-
ing Blue White Robotics with 
up to $300,000 through the 
Excelsior Job Creation pro-
gram and CenterState CEO 
is providing $1 million in UAS 

Jobs Funds assistance. 
UAS is short for unmanned aircraft sys-

tem, which is more commonly referred to 
as a drone.

Blue White Robotics specializes in au-
tonomous products for agriculture, public 
transportation, energy, mining, and first 
responders. The company’s customers 
include private companies, government 
organizations, and research institutions 
around the world. 

The firm is also assisting Easy Aerial 
from Brooklyn — a company that designs 
and manufactures autonomwous drones 
and ground control systems — and 
Dropcopter from Syracuse, which devel-
ops aerial pollination capabilities, “as part 
of the solution to the global bee crisis” 
in partnership with Cornell University, 

Cuomo’s office said. 
“I would like to thank Gov. Cuomo for 

his support and vision for autonomous 
systems; and to extend our gratitude to 
everyone at Empire State Development 
for the warm welcome we have received. 
Together, we will share our values of fel-
lowship, love of the land, and innovation!” 
Ben Alfi, CEO of Blue White Robotics, 
said in a statement.

Blue White Robotics officials joined 
Cuomo’s UAS industry delegation in 
Israel during its July 2019 visit. Attended 
by top companies, academic institutions, 
and technology startups from both coun-
ties, the summit was focused on promot-
ing commerce and collaboration between 
New York and Israel for drone, health, and 
infrastructure technologies.         

:: business journal index ::

Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

Israeli autonomous-vehicle 
firm to open at Tech Garden

Blue White Robotics, an autonomous-vehicle fi rm headquartered in Israel, is opening a command and control 
center in the Syracuse Tech Garden in a $4 million project, the offi  ce of Gov. Andrew Cuomo announced on Oct. 6
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Ithaca real-estate agency 
adds Corning office, nine 
agents through acquistion      
BY ERIC REINHARDT
ereinhardt@cnybj.com

CORNING — Ithaca–based Warren Real 
Estate says it’s now operating a seventh 
office in the Southern Tier following its 
acquisition of Coldwell 
Banker Horizons Realty 
in Corning.

The company didn’t 
disclose any financial 
details of its acquisition 
agreement.

Warren Real Estate 
describes itself as “one 
of the largest local-
ly owned real-estate 
companies in Central 
and Southern New 
York.” It provides real-estate services to 
Tompkins, Broome, Schuyler, Chemung, 
and Steuben counties. 

With the acquisition, the agency is 
adding nine Corning sales associates 
who bring a combined 160 years of 
experience to Warren Real Estate, the 
firm said in a news release. The Corning 
office is located at 40 W. Market St.

Warren Real Estate is now represent-
ed by 145 sales associates and associate 
brokers

“We believe greatly in the area and are 
excited to provide a third location in the 
Corning/Elmira/Horseheads region,” 

Bryan Warren, pres-
ident of Warren Real 
Estate, said. “Our 
family of agents 
has been growing 
to provide premier 
services in the area. 
This new location 
gives Warren Real 
Estate the opportu-
nity to improve our 
ability to service cur-
rent and future cus-

tomers and clients. We couldn’t be more 
excited to grow with the area.”

Besides its locations in Ithaca and 
Corning, Warren Real Estate also operates 
offices in Vestal, Binghamton, Watkins 
Glen, and Elmira. The agency employs 
nearly 160 people total, including manage-
ment, agents, and support staff, the firm 
tells CNYBJ.           

https://spectrumlocalnews.com/nys/central-ny


CNYBJ.COM
I    5   OCTOBER 12, 2020   I   THE CENTRAL NEW YORK BUSINESS JOURNAL

FA L L 2020 MA D D E N LE C T U R E

WEDNESDAY

OCT.
21

7 p.m.  
Brought to you 

via Zoom

For more information, contact Jeannine Baker at 
bakerjm@lemoyne.edu. 

The Many Faces of 
Entrepreneurship

If opportunity doesn’t knock, 
entrepreneurs simply build a door. 
At their best, they are disruptors and 
problem solvers. They imagine things 
that others can’t and they are relentless 
in bringing those ideas to life. (Case in 
point: the iPhone.) But the true beauty 
of entrepreneurship lies in the diversity 
of voices, ideas and experiences it 
brings to light. Join us as we engage 
in conversation with three young 
entrepreneurs who are pushing 
the boundaries of what is possible 
and shaping their communities—
and the world at large. 

Kate Brodock
Founding partner of the W Fund 

CEO of Women 2.0

Devin Daly
CEO and co-founder 

of SpinCar

Hasan Stephens
Founder of CEO of the 

Good Life Youth Foundation

To learn more and register for 
the lecture on Zoom, go to
lemoyne.edu/FallMaddenLecture

Popular eatery navi-
gates the pandemic 
BY JEWÉL JACKSON
news@cnybj.com

ROME — Jim DiCastro says he has seen 
it all in his 40 years of driving up and 
down the East Coast as an excavating 
contractor. 

“I’ve been everywhere; it’s hard to 
name all the cities,” DiCastro says with 
a chuckle. 

As he weaved in and out of states, the 
one thing he noticed lacking were restau-
rants with a wood-fired pizza oven. 

But with no wood-fire pizza restaurants 
in his home area or surrounding areas, he 
decided to start his own eatery, DiCastro’s 
Brick Oven Restaurant in 2010.

Born and raised in Rome, N.Y., 
DiCastro coincidentally also has family in 
Rome, Italy. He says 
his family and their 
traditions of cooking 
were always import-
ant to him. 

“I remember watch-
ing my grandmother 
use the old crank ma-
chine to make pasta,” 
says DiCastro. He re-
members last visiting 
Rome, Italy when he 
was probably 13 or 14 
years old.

Now, DiCastro 
makes 18 different 
kinds of pasta and 
makes his own salad 
dressings at his restau-
rant. DiCastro’s Brick 
Oven Restaurant also 
features a gluten-free menu that has six dif-
ferent kinds of gluten-free pasta. DiCastro’s 
signature item is its Neapolitan-style pizza that 
cooks at an even 600 degrees and is ready in 
under three minutes. 

“It’s about family legacy,” DiCastro says 
of the restaurant and its menu.

In 1912, DiCastro’s grandfather immi-
grated from Rome, Italy to the United 
States. DiCastro says his grandfather 
began working on the railroads before 
opening a small business and eventually 

opening up a popular nightclub, DiCastro’s 
at Sylvan Beach. 

“If you talk to anyone who was a teen-
ager during the 40s, 50s, and into the 60s 
and asked them where they went, they 
would say DiCastro’s at Sylvan Beach,” 
the restaurant owner says. “It was a huge 
nightclub for the younger generation. 
They used to dance and do swing, jitter-
bug,” says DiCastro. 

Entrepreneurship runs in the family. He 
says that everyone in his family has even-
tually started a business of their own and 
that it’s sort of a “family passion”. 

With a warm, rustic, comfortable Roman 
vibe, DiCastro’s Brick Oven Restaurant oc-
cupies about 1,500 square feet at 615 Erie 
Blvd. West in Rome. Recently, the restau-
rant was named “Member of the Week” by 
the Rome Area Chamber of Commerce. 

DiCastro has been running the restau-
rant with his wife, Lisa DiCastro, since 
November 2010. He says he saw the 

vacant property for 10 
years before deciding to 
purchase and transform 
it into a restaurant; it 
took one year for reno-
vations to be complete. 

With a wide array of 
pastas and homemade 
salad dressings, DiCastro 
says seeing customers’ 
reactions is what keeps 
him motivated. 

“The satisfaction of 
people commenting on 
how good the food is 
or trying something 
they’ve never had is 
always amazing,” says 
DiCastro. 

He says that a fan fa-
vorite is the homemade 

lasagna, and it’s one of his personal favor-
ites, too.

DiCastro says that he gets all of his 
ingredients locally produced and his flour 
from Italy.

“They’re the heart of pasta, so why not 
get the basics from there?,” says DiCastro. 

Despite being open two fewer days of 
the week and facing COVID-19 restric-
tions, business has been bouncing back at 
the restaurant, which employs 13 people, 
says DiCastro. 

For 10 weeks, the business had to com-
pletely shut down and furlough all employ-
ees. Despite the hardship, DiCastro says 
the quarantine time allowed him to update 
and change machinery. He has been able 
to rehire a lot of his previous staff, while 
some went on to college. 

Before the pandemic, DiCastro’s Brick 
Oven Restaurant was open seven days 
a week from 11 a.m. - 9 p.m., but now is 
open Thursday through Monday, from 
4-9 p.m., while being closed on Tuesday 
and Wednesday.

“Your gross revenue at the end of the 
week is definitely off [from where] it was 
before,” says DiCastro, “but the profit is 
probably the same if I looked at per hour 
of opening.” 

DiCastro says that he has seen an in-
crease in takeout orders and adds that out-
door seating has helped attract business 
while complying with state restrictions. 

Despite the new way of life that every-
one is getting used to, DiCastro says he 
is happy to be open and serving pasta and 
pizza.                 

DiCastro keeps Rome alive 
at Brick Oven Restaurant

PHOTO CREDIT: DICASTRO’S

Syracuse one-bedroom apartment 
rent prices fall nearly 4 percent in 
September compared to August
BY JOURNAL STAFF
news@cnybj.com

T he median rental price for most
 apartments in the Syracuse
 metro area fell almost 4 percent 

in September compared to August, and 
the price was down more than 14 percent 
from the year-ago month. 

That’s according to the October 2020 
national rent report from Zumper, an 
apartment-rental listings website.

The median rental price of one-bed-
room apartments in the Syracuse region 
declined 3.8 percent to $770 in September 
from $800 in August and was down 14.4 

percent from $900 in September 2019. 
Rental rates for two-bedroom units 

in the area fell 4.5 percent to $1,050 in 
September from $1,100 in the prior month, 
but were up 1.9 percent from $1,030 in the 
year-ago month.

Syracuse now ranks tied for the 87th 
most expensive rental market in the na-
tion, down from 86th a month ago, per the 
Zumper report.

The Zumper National Rent Report ana-
lyzes rental data from more than 1 million 
active listings across the U.S. The compa-
ny aggregates the data on a monthly basis 
to calculate median asking rents for the 
top 100 metro areas by population.             

PH
OT

O 
CR

ED
IT:

 D
IC

AS
TR

O’
S B

RI
CK

 O
VE

N 
RE

ST
AU

RA
NT

 FA
CE

BO
OK

 PA
GE
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HEALTH-INSURANCE PROVIDERS SERVING CNY
Listed Alphabetically

Rank

Name

Address

Phone/Website

For

Profit(FP)/Nonprofit

(NP) Status

No. of

Statewide

Members

Small Business

Marketplace

Qualified Plan

Available in CNY? CNY Counties Covered Key Executives

Year

Estab.

.
Capital District Physicians' Health Plan,

Inc. (CDPHP)

500 Patroon Creek Blvd.

Albany, NY 12206

(518) 641-3000/cdphp.com

NP 216,665 Y Broome, Chenango,

Herkimer, Madison, Oneida,

Tioga

Dr. John Bennett, President &

CEO

1984

.
EmblemHealth

5015 Campuswood Drive, Suite 2

East Syracuse, NY 13057

(315) 432-0198 /emblemhealth.com

NP - N Broome Karen M. Ignagni, President &

CEO

1937

.
Excellus BlueCross BlueShield

333 Butternut Drive

Syracuse, NY 13214

(315) 671-6400/

ExcellusBCBS.com

NP 1,500,000 Y all CNY counties Eve Van de Wal, Regional

President, Utica Region

Jessica Renner, Regional

President, Southern Tier Region

Mark Muthumbi, Regional

President, Central New York

Region

1936

.
Fidelis Care

5010 Campuswood Drive

East Syracuse, NY 13057

(315) 437-1835/fideliscare.org

NP 1,638,656 N all CNY counties David P. Thomas, President &

CEO

1993

.
Molina Healthcare of New York, Inc.

5232 Witz Drive

North Syracuse, NY 13212

(844) 879-4400/molinahealthcare.com

FP - N Cortland, Onondaga,

Oswego, Tompkins

Colleen Schmidt, President &

CEO

1980

.
MVP Health Care

333 West Washington St.

Syracuse, NY 13202

(800) 825-5687/

mvphealthcare.com

NP 700,0001 Y Broome, Cayuga, Chemung,

Chenango, Cortland,

Herkimer, Jefferson, Lewis,

Madison, Oneida, Onondaga,

Oswego, Seneca, Tioga,

Tompkins

Christopher Del Vecchio, CEO 1983

.
UnitedHealthcare

5015 Campuswood Drive, Suite 107

East Syracuse, NY 13057

(315) 433-5880/uhc.com

FP - N Broome, Cayuga, Chemung,

Chenango, Herkimer,

Jefferson, Lewis, Madison,

Oneida, Onondaga, Oswego,

Seneca, St. Lawrence, Tioga

Dan Bernardette, CEO,

UnitedHealthcare Community

Plan of New York

1977

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

FOOTNOTE
1. 2019 data

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, the 
New York State Department of Health, and 
nystateofhealth.org. Other groups may have 
been eligible but did not respond to our 
requests for information. While The Business 
Journal strives to print accurate information, 
it is not possible to independently verify 
all data submitted. We reserve the right to 
edit entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

WellNow Urgent Care opens second Camillus location         
BY ERIC REINHARDT
ereinhardt@cnybj.com

CAMILLUS — WellNow Urgent Care on 
Sept. 30 opened the doors to its newest 
urgent-care center at 3800 W. Genesee St. 
in the town of Camillus. 

The new location is just a half mile up 
the road from another WellNow clinic 
at 3504 W. Genesee St. in Camillus. The 
company calls that its Fairmount center.

When asked if WellNow was seeing 
enough demand for urgent-care service in 
that area to warrant a second location, the 
company replied in an email, “Knowing 
we are providing another safe, reliable 
place for the community to easily get 
COVID-19 testing is reason enough to 
open our center in Camillus. And we hope 
it will allow us to provide even greater sup-
port to the community as we bring rapid 
testing the greater western suburbs in the 
coming weeks.”

WellNow Urgent Care describes itself 
as “one of the country’s fastest-growing 
urgent-care providers.”

The new Camillus facility offers treat-
ment for non-life-threatening injuries 
and illnesses seven days a week from 

7 a.m. to 11 p.m. “with no appointment 
needed.” 

The urgent-care center will also offer 
molecular (PCR) and blood antibody se-
rology COVID-19 testing without the need 
for a referral or prescription. 

“We’re proud to open our newest 

Camillus center and provide easier ur-
gent-care access to those in the Syracuse 
area,” Dr. John Radford, president of 
WellNow Urgent Care, said in a statement. 
“This new location marks the next step in 
our long-standing commitment to commu-
nities in and around Central New York.” 

The new 3,500-square-foot center pro-
vides “timely” service for ailments such as 
sprains, burns, colds, and allergies, while 
also providing on-site X-rays, lab testing 
and physicals. Patients are treated on a 
walk-in basis but may also visit WellNow.
com to check-in online or view up-to-date 
wait times. 

Individuals can also connect with a 
WellNow provider 24 hours a day, seven 
days a week using the company’s tele-
health platform, the company noted. 

WellNow Urgent Care also offers 
Central New York employers occupation-
al-medicine services, including DOT/19A 
physicals and workers’-compensation as-
sistance with respirator-fit exams and au-
diometry. 

WellNow currently operates more than 
40 locations across New York and Illinois, 
including local offices in Cicero, DeWitt, 
Fayetteville, and Clay, in addition to the 
two Camillus locations.         

MAKE SURE YOUR TIME IN THE SPOTLIGHT 

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com or call (315) 579-3905

http://www.staffleasing-peo.com
http://www.bjnn-newsstand.com
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What if your 
health plan gave 
you $8,795* back?

To learn more visit uhc.com/allsaversny

* Yep, that’s a real number. Over a third of UnitedHealthcare’s All Savers customers nationwide received a surplus refund in 2019, the average of which was 
$8,795. Data from UnitedHealthcare ASO Reconciliation Report Summary, custom report for Jan. 1 – Dec. 31, 2019. Please consult a tax and/or legal advisor 
to determine if, by receiving this surplus refund, there are any restrictions or obligations, or whether the surplus refund is taxable. Potential surplus refunds 
vary by employer size and location and some employers may not be eligible for UnitedHealthcare All Savers. The UnitedHealthcare All Savers product will be 
available as of 1/1/21 for employers in Upstate New York with 100 to 300 lives.

Administrative services provided by United HealthCare Services, Inc. or their affiliates. Stop-loss insurance is underwritten by All Savers Insurance Company. 
3100 AMS Blvd., Green Bay, WI 54313 (800) 291-2634.

B2B   EI20331148.0   9/20   © 2020 United HealthCare Services, Inc.  All Rights Reserved.   20-330958-A1   Upstate NY

With All Savers® Alternate Funding, it’s possible. That’s because All Savers medical 
costs are based only on your employees — so if their medical claims are lower than 
expected, you may get a potential surplus refund at year-end.*

More freedom

Exemption from most 
Affordable Care Act regulations 
and state insurance mandates.

More stability 

Safeguards for your employee 
benefit plan that help protect it from 
unexpected high medical claims.

More ways to save

Wellness programs at no additional cost to 
you designed to help your employees get 
healthier and lower costs for everyone.

http://www.uhc.com/allsaversny
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Turning Stone Resort Casino in Verona. PHOTO CREDIT: ONEIDA INDIAN NATION

Halbritter says Oneida Nation casinos 
have seen “decent response” since reopening

THIS WEEK'S SPECIAL REPORT:

CNY

Oneida Nation 
representative also 
highlights recent 
construction projects    

BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — The Oneida Indian Nation’s 
leader says patrons have returned in mod-
est numbers to its casinos since reopening 
in June as the organization continues pan-
demic protocols to prevent spread of the 
coronavirus.

Ray Halbritter, Oneida Indian Nation 
representative and Nation Enterprises 
CEO, also contends the organization has 
a role as an “economic engine” in Central 
New York to keep its gaming facilities 
moving forward, noting that the Oneida 

Nation has invested millions in the region 
in recent years.

Operations in 2020
The Oneida Nation operates Turning 

Stone Resort Casino in Verona, Point Place 
Casino in the Bridgeport area of the town 
of Sullivan in Madison County, and Yellow 
Brick Road (YBR) Casino in Chittenango.

The facilities reopened June 10 after 
being shut down since March 16 to combat 
the spread of COVID-19. 

“We’ve seen a decent response to our 
openings. I can’t tell you it’s overwhelming 
... but it’s allowed us to do reasonably well 
in our operations,” says Halbritter, who 
spoke with CNYBJ on Oct. 2.

The Oneida Indian Nation in May 
announced it had developed a reopen-
ing health and safety plan titled “Safer 
Together,” which adopts the “best practic-
es” from gaming and hospitality venues 
throughout the world.

The Oneida Nation won’t offer concerts 
or shows in the showroom or event center 
until mass gatherings are permitted “with-
out undue risk.” 

The organization is also requiring face 
coverings for employees, guests, vendors, 
and the public — “wherever feasible” 
throughout our facilities. 

It’s also requiring gloves for all employ-
ees who are working in direct contact with 
guests, including in all restaurants, at reg-
istration desks and on the gaming floors.

CNYBJ asked Halbritter what went 
through his mind in mid-March when it 
became apparent that the region would be 
dealing with the coronavirus pandemic. 

“It was something that was, at first, hard 
to believe that we were facing an issue 
that could potentially close our businesses, 
which we just never would’ve imagined,” 
says Halbritter. 

Health and safety of employees, custom-
ers, and patrons “drove all of our decision 

making … that was what we had to take 
care of,” he adds.

Before announcing plans to temporar-
ily close its casinos, the Oneida Nation 
announced that all full-time employees of 
its assortment of enterprises would get 
two additional weeks of coronavirus-related 
paid time off “to help them deal with the 
unprecedented disruption.”

When asked what the Oneida Indian 
Nation is projecting for revenue genera-
tion during this pandemic-affected year, 
Halbritter notes that its operations were 
closed down for a quarter of the year and 
that the Oneida Nation was “impacted like 
everyone was impacted.”

“I’m not in a position to discuss any kind 
of numbers, but we’re doing our best and 
we’re thankful that we’re open and we’re 
going to continue to be open as long as 

SEE CASINOS, PAGE 10  4
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 Accessible to Highways 90, 690, 81, 481
Many Upgrades: New Roof, 
     New Lighting

315.403.9000315.403.9000

ravproperties.com
315.403.9000

UP TO
100,000 S.F.
available
6361 thompson road

 Indoor Common Dock 
 Local Owner/Brokers Protected
 Low Cost Opportunity

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Apex 
Entertainment reopened at 
Destiny USA on Wednesday, Oct. 
7 with 24 bowling lanes, laser 
tag, bumper cars, 
hologate and x-rid-
er (virtual reality), 
along with a restau-
rant menu in its Pit 
Stop Tavern. 

However, its 
arcade remains 
closed under New 
York State guide-
lines, Destiny USA 
said in a news re-
lease announcing the company’s 
reopening.

The venue occupies a 
55,000-square-foot space on the 
third-floor Canyon area of the shop-

ping and entertainment complex.
Apex Entertainment is head-

quartered in Marlborough, 
Massachusetts.

The Destiny USA release begins 
with the exclamation, “Bowling is 
back!” Gov. Andrew Cuomo on 

Aug. 14 announced 
that bowling alleys 
throughout New 
York state would 
be allowed to re-
open on Aug. 17 
with strict safety 
protocols in place. 
Bowling alleys are 
currently allowed to 
operate at a 50-per-
cent maximum-oc-

cupancy limit, per the governor.
Apex Entertainment says its 

“primary focus has been and will 
remain” the safety of the commu-
nity, its guests, and employees, 

Destiny USA said. 
Apex Entertainment “ensures” 

the safety and sanitation of its 
venue through “mandated staff 
certifications.” The certifications 
include ServSafe food handlers; 
ServSafe takeout; TIPS alcohol 
certifications; allergen aware-

ness training; CPR certification; 
and crowd-control certification. 

On reopening day, Apex 
Entertainment offered its first 50 
guests a company swag bag and 
a chance to win a $250 gift card, 
per Destiny USA. 

Apex Entertainment’s hours of 

operation are: Wednesday and 
Thursday from 2-7 p.m., Friday: 
2-8 p.m., Saturday: 12-8 p.m., and 
Sunday: 12-7 p.m. The venue is 
closed on Monday and Tuesday.

Apex Entertainment first 
opened for business in the spring 
of 2019.          

Apex Entertainment 
reopens for bowling, 
laser tag at Destiny 

Bowlers in action at Apex Entertainment Syracuse at its VIP grand opening party on March 21, 2019. The entertainment venue closed in mid-
March of this year due to the state’s coronavirus emergency orders. Apex Entertainment reopened at Destiny USA on Wednesday, Oct. 7.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — TCGplayer, an online 
technology platform for the collectibles 
industry, says plans to expand into new 
collectible lines of business and will hire 
more than 100 new full-time employees 
over the next year. 

“Over the next 12 months, TCGplayer 
anticipates expanding beyond hobby 
gaming collectibles to areas like sports 
cards, board games, comic books, and 
role-playing games,” Chedy Hampson, 
founder and CEO of TCGplayer, tells 
CNYBJ.

TCGplayer is headquartered at 440 S. 
Warren St. in downtown Syracuse.

Besides its hiring plans, TCGplayer 
also announced that it has appointed Paul 
Appelbaum, a founder and former presi-
dent of GrubHub Seamless, to the compa-
ny’s board of directors. 

Seamless, a food-delivery service, is 
part of the GrubHub portfolio of brands.

Following the firm’s plans for hiring, 
TCGplayer will employ about 350 people 
across the U.S., with a majority located at 
the firm’s headquarters.

The company is already recruiting for 
about 50 of these roles, which includes 
its first-ever chief marketing officer, per a 
Sept. 14 company news release.

Appelbaum is an experienced operator, 
investor, and advisor, and currently serves 
as a principal of Rock Ventures LLC, an 
early-stage investment firm focused on 
marketplaces and foodtech. He’s also a 

director of Slice, a technology platform 
“powering local pizzerias’ transformation 
for the digital age.”

“We are rapidly growing and excited 
to add talented people across our organi-
zation, with a focus on roles in engineer-
ing, marketing and fulfillment support,” 
Hampson says. “Having built the most 
dynamic and compelling marketplace for 
collectible card games in the U.S., we are 
excited to bring our innovative technol-
ogies and customer-focused approach to 
a great portion of the $25 billion global 
collectible hobby market. In support of 
TCGplayer’s expansion plans, we are look-
ing for talented individuals who will help 
us further improve and advance our plat-
form for the collectibles industry.”

Hampson also explains the impor-
tance of the addition of Appelbaum to the 
TCGplayer board of directors. 

“Paul brings more than 20 years of 
experience as an investor and developer 
of technology companies to TCGplayer, 
and we are confident he will be a valuable 
addition to our boardroom as we continue 
to execute TCGplayer’s plan of building 
the leading online marketplace for the 
collectible world,” says Hampson.

“I am delighted to join the TCGplayer 
board at this exciting moment in the 
company’s history,” Appelbaum said. “I 
was drawn to the company because of its 
inspiring leadership, collaborative culture 
and innovative technology. I look forward 
to helping TCGplayer continue to reach 
its potential as it defines the future of the 
collectibles industry.”         

TCGplayer plans more hiring 
in year ahead; adds Seamless 
co-founder to company board 
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TCGplayer, a Syracuse–based online technology platform for the collectibles industry, says it plans to hire more 
than 100 full-time employees over the next year as it expands into new collectible lines of business. The fi rm has 
also appointed Paul Appelbaum, co-founder of food-delivery service Seamless, to its board of directors.

http://www.ravproperties.com
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Join Us Virtually!
As we honor these Healthcare Professionals!

OCTOBER 22, 2020

EXCELLENCE IN DENTISTRY 
Evelyn Salgado-Parrilla, DMD   

Mohawk Valley Health System 

EXCELLENCE IN MEDICINE
Stephen Thomas, MD, FACP 

Upstate Medical University

EXCELLENCE IN NURSING
Pearl Lavalette, RN, MSN, CIC 

St. Joseph’s Health 

EXCELLENCE IN SURGERY
Andrew Wickline, MD, FAAOS 

Mohawk Valley Health System 

HEALTHCARE FACILITY OF DISTINCTION
Upstate Medical University 

HEALTHCARE INNOVATOR
Philip Falcone, MD, MHL, FACS

St. Joseph’s Health 

HEART OF HEALTHCARE
Tai Shaw 

CNY Uniform Plus 

IMPACT PLAYER
Chris Dunham, MBA

Upstate Medical University

OUTSTANDING HOSPITAL EXECUTIVE
Amy Tucker, MD, MHCM

Upstate Medical University

OUTSTANDING PHYSICAL THERAPIST
Chad Pens, DPT
COAST Physical Therapy 

OUTSTANDING RISING STAR
Kumari Regmi, NP

Optum United Healthcare 

2020 
A. JOHN MEROLA

LIFETIME
ACHIEVEMENT 

AWARD 
RECIPIENT

INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department Find out more information at

bizeventz.com

2020 
A. JOHN MEROLA 

LIFETIME 
ACHIEVEMENT 

AWARD 
RECIPIENT

INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department

BY ERIC REINHARDT
ereinhardt@cnybj.com

NICHOLS — Tioga Downs 
Casino Resort has released the 
details of its “We’re a Safe Bet!” 
health and safety plan designed 
to protect the well-being of both 
customers and employees. 

The casino resort was among 
the state-approved casinos that 
reopened Sept. 9 with its hotel 
facility reopening on Sept. 11. 
The facilities reopened with a 
25-percent occupancy limit.

Gov. Andrew Cuomo provid-
ed the guidance for the state-ap-
proved casinos to reopen the 
previous week. 

Along with standard so-
cial-distancing procedures, 
Tioga Downs Casino Resort 
says it has been working with 
health-care experts and medi-
cal-grade cleaning professionals 
to develop the “We’re a Safe 
Bet!” plan. It includes proto-
cols and regulations that it con-
tends “go above and beyond” 
state-mandated requirements to 

ensure that patrons at the venue 
can return “safely and respon-
sibly.”

Pandemic safety plan
Under the plan, all employ-

ees and guests will have their 
temperatures checked before 
entering the property and will 
be required to wear a mask at 
all times.

In addition, all employees 
have to pass a COVID-19 anti-
body test or COVID-19 viral test 
before returning to work.

All employees received train-
ing from the regional safety & 
risk officer on COVID-19 safety 
and sanitation protocols.

Tioga Downs also installed 
an air-plasma generator and 
ultraviolet duct system to “con-
stantly purify air and reduce 
microorganisms and pollutants 
by more than 99 percent across 
the facility,” per its news re-
lease.

Air filters have been upgrad-
ed to MERV-13 in accordance 
with state-government guid-

ance.
In addition, 15 medical-grade 

air-purification units have been 
placed throughout the facility, 
which produce 99.99 percent 
aggregate removal of particles 
down to 0.007 microns.

Tioga Downs says it has also 
put a “specially trained safety 

ambassadors” team in place 
to “ensure compliance and to 
properly clean and disinfect all 
areas.”

Tioga Downs operations
Tioga Downs announced that 

“initially,” the casino will oper-
ate about 350 slots while the 

poker room, tables games, and 
simulcast will remain closed 
until further notice.

The FanDuel Sportsbook, 
Coasters Sports Bar, Java G’s 
Café, and P.J. Clarke’s Restaurant 
also opened at Tioga Downs and 
will operate under New York 
State guidelines.                        

Tioga Downs implements 
plan to keep patrons 
safe during pandemic
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Tioga Downs Casino Resort in Nichols in Tioga County on Sept. 14 released details of its “We’re a Safe Bet!” health and safety plan for 
operations as the COVID-19 pandemic continues. Tioga Downs is among the state-approved casinos that have reopened at 25 percent- 
capacity. The venues had shut down operations in mid-March to prevent the spread of the coronavirus.

circumstances allow us to keep the safety 
of the general public and our employees 
intact,” he added. 

Recent capital projects
Over the last seven years, the Oneida 

Indian Nation has been active in develop-
ment projects in Central New York. The 
activity has included capital projects total-
ing more than $325 million and creating 
more than 1,500 jobs, along with invest-
ing more than $1.1 billion in New York 
vendors, per an Oneida Indian Nation 
document detailing its activity. 

The Hayner Hoyt Corporation of 
Syracuse handled all these capital proj-
ects, according to Halbritter. 

The projects include the 2013 devel-
opment of Exit 33 at Turning Stone, an 
entertainment and nightlife complex with 
several themed restaurants and cocktail 
lounges. 

The construction of YBR Casino & 
Sports Book in Chittenango is a project 
that spanned both 2014 and 2015. It was 
aimed at “revitalizing” an underdeveloped 
shopping plaza, the Oneida Nation con-
tends. YBR is short for Yellow Brick Road, 
named to coincide with Chittenango’s 
connection to the movie “The Wizard of 
Oz” as the birthplace of story author L. 
Frank Baum.

A few years later, the Oneida Nation 
announced the building of Point Place 
Casino in Bridgeport area of Sullivan along 
with the construction of three Maple Leaf 
Markets in Sherrill, Chittenango, and 
Sylvan Beach. Those projects occurred 

between 2017 and 2018.
When asked what prompted the Point 

Place Casino project, Halbritter says, “It 
was to bring gaming opportunity a little 
closer to a demographic up in that region. 
We took a look at the demographics and 
we thought that would be an opportunity 
for us that we thought was worthy of our 
investment.” 

The projects also included Commons 
at Turning Stone in 2018, featuring four 
new boutiques with contemporary men’s 
and women’s apparel and jewelry.

In 2019, the Oneida Indian Nation also 
announced the 19,400-square-foot expan-
sion at YBR Casino & Sports Book to in-
clude the Lanes, a six-lane luxury bowling 
center and Topgolf Swing Suite. 

The Oneida Nation’s most-recent proj-
ects included construction of the Lake 
House at Sylvan Beach, its newest gam-
ing and dining venue, which opened in 
July.

When asked about how the Oneida 
Indian Nation financed those projects, 
Halbritter said the organization has bor-
rowed to help finance its projects with 
a “coalition” of lenders, although he 
wouldn’t name any specific bank that has 
been a lender. 

“It works really well. It’s such a great 
relationship. The financial institutions do 
well. We do well,” he notes.

As for any significant projects that  the 
Oneida Nation might be considering, 
Halbritter would only say, “We always 
have something in discussion, but it’s too 
early to discuss publicly.”       

CASINOS:  Over the last seven years, the Oneida Indian
Nation has been active in development projects in Central 
New York Continued from page 8

https://www.cnybj.com/2020-excellence-in-healthcare-awards/
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Honoring the 
companies that are 

the backbone of 
Central New York.
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Media Sp�s:

Visit bizeventz.com and nominate a family business today!

NominationsOpen!
CNY BUSINESS JOURNAL

FAMILY BUSINESS
AWARDS OF CNY

Virtual Celebration: 
December 3, 2020
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• Business Innovation

• Community Service Excellence

• Family Business Leader of the Year
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• International Development
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• Multi-Generational Family Busines of the Year
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Revenue still down 
sharply from a year 
ago amid pandemic
BY ADAM ROMBEL
arombel@cnybj.com

C ommercial gaming revenue
 (CGR) continued to bounce back
 nationally in August as more 

casinos reopened from coronavirus clo-
sures, but still remained well below year-
ago levels, according to a recent report.

August marked the fourth straight 
month of recovery for the commercial 
gaming industry following April’s his-
toric low-point, the American Gaming 
Association (AGA) said. Gaming revenue 
rose 5.6 percent from July to $3 billion in 
August, “showing evidence of gaming’s 
continued return.”

However, the AGA says, “The path to a 
full recovery is still long, with August 2020 
down 19.7 percent compared to 2019, as 
slot and table game GGR remain in the 

red.”
Year to date, commercial gaming reve-

nue totaled $17.54 billion, down more than 
39 percent from year-ago levels.

Like all tourism and hospitality-related 
industries, casinos have been hurt by 
pandemic-related shutdowns and then by 
restrictions after opening. Those include 
limits on how many people can enter the 
casino, the continued closure of certain 
casino games like table games, as well as 
the shuttering of some non-gaming ven-
ues at casinos.

A state-by-state look at gaming revenue 
finds some states doing well, with Ohio, 
Pennsylvania, and Mississippi generating 
year-over-year revenue gains in August. 
Other states, like Florida, Michigan, 
Rhode Island, and New York had massive 
declines in gaming revenue in the month 
compared to a year ago. 

New York posted no CGR in August, 
as its four state-licensed casinos didn’t 
reopen until September. Native American-
operated casinos in the state opened ear-
lier, but those facilities’ numbers aren’t 
included in the data.         

Commercial gaming 
revenue continued 
to rebound nationally 
in August

U.S. gaming revenue-last 12 months

August gaming revenue by state

BY JOURNAL STAFF
news@cnybj.com

UTICA — The Mohawk Valley Community 
College (MVCC) board of trustees has ap-
pointed Anthony J. Colón as board chair 
and Dr. Frank Dubeck, Jr., as board vice 
chair, effective Oct. 1.

Colón is serving his 
12th year on the board of 
trustees since his Oneida 
County appointment in 
2008. He previously served 
as vice chair from 2018 
until Sept. 30 of this year.

Colón worked for 
California–based Mitchell International 
for 10 years as a senior account execu-
tive and director of Latin American sales 
and marketing. Since 1999, Colón has 
provided bilingual services to a variety 
of organizations including the federal 
and New York court systems. He also is 
contracted to provide family-support ser-
vices through the Integrated Community 
Alternatives Network (ICAN).

Colón currently holds leadership posi-
tions within the New York State and (na-
tional) Association of Community College 
Trustees (ACCT). He was the 2015 win-
ner of the New York Community College 
Trustees Marvin A. Rapp Award for distin-

guished trustee service. He recently was 
elected 2021 Chair of the ACCT Diversity, 
Equity, and Inclusion Committee, which 
provides leadership for the involvement 
of historically underrepresented diverse 
populations within the governance activi-
ties of the board. 

Dubeck was appoint-
ed to the MVCC board 
of trustees in 2015 by 
Gov. Andrew Cuomo. He 
is medical director for 
Change Healthcare in King 
of Prussia, Pennsylvania, a 
position in which he pro-
vides clinical support for the development 
and maintenance of various software solu-
tions for the health-care industry. He pre-
viously worked as chief medical officer, 
VP of medical policy, and regional VP of 
the Utica Region at Excellus BlueCross 
BlueShield.

Prior to Excellus, Dubeck was the exec-
utive VP at Summerhill Co. in Sherburne, 
a physician services company, and served 
as a general internist at Slocum Dickson 
Medical Group in New Hartford, for 12 
years. 

Mohawk Valley Community College, 
established in 1946, has campuses in Utica 
and Rome and has 6,000 full-time and part-
time students.          

Colón
Dubeck

MVCC board of trustees 
appoints new chair, vice chair

https://www.cnybj.com/2020-family-business-awards/
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Final rankings of 8th annual CNY Best 
Places to Work Awards honorees
BY ADAM ROMBEL
arombel@cnybj.com

SYRACUSE — The 2020 CNY Business 
Journal Best Places to Work awards virtu-
al event recently recognized nearly four- 
dozen companies from the Central New 
York region.

The 8th annual event, which premiered 
on the afternoon of Sept. 16, attracted 
more than 20,000 viewers across all plat-
forms, as of Oct. 5.

Arel Moodie was the keynote speaker. 
The event’s platinum sponsor was CH 
Insurance. The awards event was pre-
sented by the CNY Business Journal and 
produced by BizEventz.

The 2020 Best Places to Work award 
winners in rank order by category were:

Companies with Under 10 Employees 
1. The Marrone Law Firm
2. Nave Law Firm
3. A La Carte Business Services/Arete

HCM Solutions
4. Secure Network Technologies
5. David’s Refuge

Companies with 10-50 Employees
1. New York Life - Team Dufrane
2. The Garam Group
3. Ferrara Fiorenza
4. Grimsley Agency
5. Business Machines & Equipment, Inc.
6. SparkOrange
7. Community Foundation of Herkimer

and Oneida Counties, Inc.
8. The Computing Center
9. JAS Recruitment
10. iV4, a ProArch Company
11. Gardner Capparelli
12. COAST Physical Therapy
13. HOLT Architects
14. Rockbridge Investment Management
15. United Way of Central New York
16. Staffworks
17. Insero & Co. CPAs
18. Seneca Savings
19. Digital Hyve
20. Westelcom
21. Capital Collection Management
22. Oswego County FCU
23. Appel Osborne Landscape

Architecture
24. N.K. BHANDARI Architecture and

Engineering
25. Advanced Business Systems
26. Site Seeker

Companies with 51-100 
Employees

1. Usherwood Office Technology

2. The Bonadio Group
3. Tetra Tech Architects and

Engineers
4. Dannible & McKee, LLP
5. Bowers & Company
6. Environmental Design and Research
7. Reagan Companies

Companies with Over 100 
Employees

1. Bankers Healthcare Group
2. Thompson & Johnson Equipment Co.
3. Terakeet
4. Practice Resources
5. Driver’s Village
6. Syracuse Orthopedic Specialists
7. NBT Bank
8. Delta Engineers, Architects, and

Land Surveyors, DPC
9. Assured Information Security (AIS)
You can view the virtual event at:

https://www.cnybj.com/2020-best-places-
to-work-awards. For more information on 
each of the honored companies and why 
they are a great place to work, check out 
the special commemorative publication 
in the Sept. 14 issue of the Central New 
York Business Journal. The CNY Business 
Journal and BizEventz partnered with 
Research & Marketing Strategies, Inc. 
(RMS) to conduct the Best Places to 
Work survey. The study identifies and 
recognizes the best places of employment 
in Central New York, based upon a survey 
of employees to gauge workplace satisfac-
tion.          

Broome County 
hotels continued 
business bounce-
back in August
BY JOURNAL STAFF
news@cnybj.com

BINGHAMTON — Hotels in Broome 
County continued to see a small pickup 
in guests in August compared to the 
past few months, but occupancy was still 
down sharply from a year earlier as the 
coronavirus pandemic continues to sup-
press travel and hospitality, according to 
a recent report. 

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in 
the county rose to 46.2 percent in August 
from 38.1 percent in July, 34.1 percent in 
June, and 27.3 percent in May, but was 
down 39.3 percent from August 2019 oc-
cupancy levels. That’s according to STR, 
a Tennessee–based hotel market data and 
analytics company. 

Broome County’s revenue per available 
room (RevPar), a key industry gauge 
that measures how much money hotels 
are bringing in per available room, im-
proved to $37.36 in August from $28.97 
in July, $24.93 in June, and $19.23 in May. 
However, RevPar was down 52 percent 
from a year before.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, was $80.94 in August, an improve-
ment from $76.07 in July, $73.17 in June, 
and $70.39 in May, but still down nearly 
21 percent from a year ago.                     

Highlighting the abilities of people with disabilities and 
the importance of building inclusive communities.

My Fight for Inclusion: The Kayla McKeon–Story A Move to Include Special
Watch Oct. 12 at 9 p.m. on WCNY-TV.
Honor the 30th anniversary of the passage of the Americans with Disabilities Act, and learn about the first 
registered lobbyist with Down syndrome, who is changing laws and biases for millions with disabilities nationwide.

ADA 30th Anniversary For Our Times
Watch Oct. 18 at Noon on WCNY-TV.
Thirty years after the passage of the Americans with Disabilities Act, advocates discuss how the community 
can improve its treatment of people with disabilities.

Orchestrating Change
Watch Oct. 18 at 12:30 p.m. on WCNY-TV.
Explore the inspiring story of Me2/Orchestra, the only orchestra in the world created by and for people 
living with mental illness and those who support them.

CONNECT NY: The ADA Today
Watch Oct. 18 at 2:30 p.m. on WCNY-TV.
Three decades later, nearly 70% of individuals with disabilities still cannot land a job. Hear from one 
Syracuse agency who is trying to destigmatize the word "disabled" and learn from a grassroots advocate 
on what the ADA is lacking in 2020.

Film School Shorts: Anxiety Ridden
Watch Oct. 18 at 3:30 p.m. on WCNY-TV.
Life-long fears are realized in the comedic animated short, “The Stick.” In “She Isn't Here,” a young woman 
comes to terms with her anxiety disorder. A schoolgirl confronts being an outsider in “Leave With Me.”

The programming is made possible with support from the National Move to Include Initiative powered by the Corporation for Public Broadcasting. 

http://www.wcny.org
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[R ecently], the Assembly
 Minority Conference joined
 the families of violent-crime 

victims to call for chang-
es to New York’s parole 
procedures and im-
plore the state to fix its 
broken criminal-justice 
system. Despite pleas 
to keep cop-killers and 
rapists behind bars, the 
state’s misguided pa-
role board has allowed 
individuals convicted of 
heinous acts of violence 
out of jail while the fam-

ilies of their victims expressed shock, fear, 
and frustration.

Samuel Ayala was recently released 
from prison after being convicted of raping 
and murdering two Westchester moth-
ers while their children were present. 
Herman Bell, convicted in 1971 of mur-
dering two police officers, was let out two 
years ago, and Anthony Bottom, who was 
imprisoned for that same murder, was 
just granted parole and is expected to go 
free this month. These decisions are clear 
evidence the parole board has lost its way.

The courage of individuals like Diane 
Piagentini — the wife of NYPD Patrolman 
Joseph Piagentini who was killed by Bell 
— and Jason Minter — whose mother, 
Bonnie, was a victim of Ayala’s — for 
coming forward and repeatedly demand-
ing change cannot be overstated. They, 
and countless other crime victims, are the 
inspiration for our recent criminal-justice 
campaign and the spark behind our newly 
proposed legislation to reform the parole 
board. 

Instead of being able to peacefully 
mourn their lost loved ones and move on 
from the tragedies brought upon them, 
they are, instead, continually forced to 
fight an entrenched and mismanaged 
bureaucracy over policies that make no 
sense. This is unfair on every level and 
flies in the face of justice. 

 To address these egregious policy 
failures, we have introduced a new bill 
to strengthen legislative oversight of the 
19-member parole board, including allow-
ing members of the board to be removed 
by a majority vote of the New York State 
Assembly and Senate, in addition to re-
moval by the governor. We are also calling 
for a requirement that a minimum of three 

members of the board interview inmates 
seeking parole (it’s currently two) and 
a requirement for a unanimous vote of 
the three members in order for parole to 
be granted (currently only a majority is 
required).

We have also reiterated our support for 
Ramona’s Law (A.6663), which, among 
other things, would extend the maximum 
number of months from 24 to 60 for the 
time between hearings for denied parole 
applicants in certain cases.

The inspirational bravery and calls for 
reform from victims and their families are 
just the first steps in our fight to restore 
justice in New York. There is much work 
to do to fix that, but we are committed to 
giving every victim and their loved ones a 
voice in this fight.          

William (Will) A. Barclay, Republican, is 
the New York Assembly Minority Leader 
and represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us 
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E lections are the hallmark of 
 representative democracy. As a
 nation, we put a great deal of faith 

in elections, and the voting process. We 
abide by their results. 
Elections are fundamen-
tal to our system of gov-
ernment. We commit 
to a peaceful transfer 
of power to the election 
winners. Elections are 
the way we do business 
and make many key de-
cisions.

We have hundreds of 
elections to choose can-
didates for public office. 

They occur at all levels of government: 
municipal, county, district, and state, as 
well as national. We have primary elec-
tions within political parties and elections 
to choose leaders of corporations and 
nongovernmental organizations.

Just as we cast ballots in elections, our 
core institutions rely on voting. The U.S. 
House of Representatives and the Senate 
enact legislation by voting. Supreme 
Court decisions are approved by voting 
among the justices. Your local city council 
or township board votes to approve bud-
gets and tax rates.

Elections generally reflect the prin-
ciple of majority rule, but not always. 
Sometimes a plurality of voters decides, 
as when an election includes multiple 
candidates, and no one wins a majority. 
However, we agree on the rules by which 
elections are conducted and accept their 
results.

Representative government works be-
cause of our support for elected leaders. 
We choose, as a society, to be governed by 
them. It’s frightening to think of govern-

mental decisions being made by a handful 
of unelected people.

Elections serve at least four important 
functions. First, they allow us to express 
policy preferences across a wide range of 
issues. Voters try to push government in 
certain directions. We use elections, for ex-
ample, to signal our leaders how to manage 
the economy or conduct foreign affairs.

Second, and most obviously, we 
use elections to choose our leaders. 
Candidates work hard to get our support, 
but, ultimately, the voters decide. We sup-
port the individuals we want in office and 
the party whose ideals and values align 
with our own.

Third, elections help us enforce ac-
countability, which is essential to demo-
cratic government. Elections are the way 
we ensure our government officials an-
swer for their actions. We use the vote to 
express approval and disapproval.

A fourth function, I believe, is that 
elections confer legitimacy to our system 
of representative government, giving our 
leaders the authority to act through the 
consent of the governed. Through elec-
tions, we delegate responsibility for offi-
cials to act on our behalf.

In the United States, the world’s oldest 
constitutional democracy, we expect that 
elections will be free and honest and that 
votes will be tallied without prejudice or 
manipulation. Because of the importance 
of elections, we should be concerned 
about voter turnout. Only about 55 per-
cent of eligible adults vote in U.S. presi-
dential elections; turnout is much higher 
in most other advanced democracies.

New developments have emerged to 
shake our faith in elections. Russian forces 
have tried to influence American voters. 
Russian, Chinese, and Iranian hackers 

have reportedly tried to hack election-re-
lated computer accounts. President 
Donald Trump has questioned the validity 
of voting by mail and suggested, without 
evidence, that the election may be rigged 
against him.

The integrity of the electoral process 
is tremendously important. Free, honest, 
and transparent elections are essential 
for maintaining the public’s faith in gov-
ernment.

Abraham Lincoln famously asked 
whether a nation conceived and dedicated 
to the principle that all people are created 
equal could long endure. His answer was 
that America needed a “new birth of free-
dom” to deliver on its promise. Free and 
fair elections, conducted in accordance 
with accepted rules and procedures, are 
the way we ensure that freedom is con-
tinually reborn. We need to treasure and 
protect them.          

 
Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

Elections are Fundamental

LEE 
HAMILTON 
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THE CENTRAL NEW YORK BUSINESS JOURNAL (ISSN #1050-3005) 
is published every week by CNY Business Review, Inc. All 
contents copyrighted 2020. All rights reserved. No part of 
this publication may be reproduced without the written 
consent of the publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

WILL 
BARCLAY 

Opinion

Only about 55 percent of 
eligible adults vote in U.S. 
presidential elections.
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BY JOURNAL STAFF
news@cnybj.com

N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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BUSINESS CALENDAR
Email us at movers@cnybj.com

OCTOBER 14

 Greater Utica Chamber Small Business Series: 
Cyber Operations virtual session from 8:30-10 a.m. 
Topics will include videoconference safety and se-
curity, videoconference etiquette, lessons learned, 
remote software tools, and cybersecurity insurance. 
Event features panelists from Quanterion, MVCC 
AIM, Northland Communications, and Gilroy, Kernan 
& Gilroy. Cost is $10 for members and $20 for 
non-members.

 Tompkins Chamber Virtual Business After Hours
event from 5-6:30 p.m., hosted by CFCU Community 
Credit Union and Community Foundation. Event 
offers virtual networking /sharing activities and a 
virtual raffle. Cost is $10 for chamber members 
who are pre-registered and $25 for non-members. 
For more information and to register, visit: https://
business.tompkinschamber.org/events/details/octo-
ber-2020-business-after-hour-hosted-by-cfcu-commu-
nity-credit-union-and-community-foundation-191036

OCTOBER 15

 2020 Southern Tier YP Summit from 8:30 a.m.-
4:30 p.m. It’s a hybrid event that has both a virtual 
track and in-person event at DoubleTree by Hilton 
Binghamton. The YP Summit is an energizing event 
for young professionals to grow and develop them-
selves and their careers. The full-day conference 
provides professional development through multiple 
keynote speakers, breakout sessions, and interac-
tive activities all geared toward, and planned by 
millennials. A limited number of in-person tickets 
are available for $110 and virtual tickets cost $49. 
For more information and to register, visit: https://
business.greaterbinghamtonchamber.com/events/
details/2020-southern-tier-yp-summit-in-per-
son-7790?calendarMonth=2020-10-01

OCTOBER 21

 Greater Binghamton Chamber Virtual Labor
& Employment Law Update from 8:30-10:30 a.m.
held via Zoom. This 32nd annual event — sponsored 
and conducted by Hinman, Howard & Kattell LLP 
Attorneys — has been called crucial for small busi-
nesses in helping them stay current on labor and 
employment law. This is the opportunity to learn how 
to avoid problems before they begin. The laws will 
be described in easy-to-understand language and 
attendees will get an opportunity to ask questions 
about issues of concern. Cost is $20 for chamber 
members. For more information and to register, visit: 
https://business.greaterbinghamtonchamber.com/
events/details/32nd-annual-virtual-labor-employ-
ment-law-update-7777?calendarMonth=2020-10-01

OCTOBER 22

 CNYIBA Seminar: FBI Special Agents - Identifying
Scams and Fraudulent Inquiries from 12-1:30 p.m. at
Century Club, 480 James St., Syracuse. This luncheon
workshop will feature special agents from the FBI, who
will focus on how businesses can identify red flags
consistent with fraudulent activity and how to shore
up their communications systems against outside
intrusion. Organizers say the event will be simultane-
ously broadcast via web conferencing, and they will
default to web conferencing only if CDC and state
guidelines (and “common sense”) warrant. Luncheon
price is $25 for CNYIBA members and $35 for
non-members. Virtual price is $10 for CNYIBA mem-
bers and $25 for non-members. For more information
and to register, visit: https://www.centerstateceo.com/
news-events/cnyiba-seminar-fbi-special-agents-identi-
fying-scams-and-fraudulent-inquiries

 2020 Excellence In Healthcare Awards virtual
event honoring outstanding individuals and organiza-
tions in health care. Check out the winners and more

information at https://www.cnybj.com/2020-excel-
lence-in-healthcare-awards/ or contact Jill Allen at 
(315) 579-3917 or email: jallen@bizeventz.com

OCTOBER 23

 A Voyage through Virtual Training Conference
from 8 a.m.-12:30 p.m. CNY ATD will be exploring 
the world of virtual training. Conference is geared 
toward those who are looking at converting their live 
in-person training sessions into a virtual or online 
environment. Interactive virtual program. Cost is 
$65 for CNY ATD members; non-members pay $85. 
Register at cnyatd.org. For more information, call 
(315) 546-2783 or email: info@cnyatd.org.

OCTOBER 27

 Learn@Lunch virtual event from 12-12:45 p.m. 
CNY ATD holds an informal conversation around cur-
rent and emerging talent-development topics. Topic 
is “The Fifth Discipline, 30 Years Later.” No cost to 
participate. Register at cnyatd.org. For more informa-
tion, call (315) 546-2783 or email: info@cnyatd.org.

NOVEMBER 4

 2020 40 under Forty Awards virtual event honor-
ing outstanding young professionals in Central New 
York. Check out the winners and more information at 
https://www.cnybj.com/2020-40-under-forty-awards/ 
or contact Jill Allen at (315) 579-3917 or email: jal-
len@bizeventz.com

NOVEMBER 5

 13th Annual CNY BEST Talent Development 
Awards Virtual Ceremony from 4-5:30 p.m. The 
interactive virtual event will offer networking, 
recognitions, and awards. The keynote speaker 
will be Robert M. Simpson, president and CEO of 
CenterState CEO. Cost is $50. For more information, 
call (315) 546-2783 or email: info@cnyatd.org.

NOVEMBER 11

 Employee Learning Awareness Virtual 
Information Session from 12-1 p.m. CNY ATD will 
hold an information session to discuss the impor-
tance of highlighting employee learning and for 
sharing ideas on shining the spotlight on employee 
learning in organizations. No cost to participate. For 
more information, call (315) 546-2783 or email: info@
cnyatd.org.

NOVEMBER 19

 2020 CenterState CEO Economic Champions 
Celebration virtual event from 12-1 p.m. Event will 
celebrate the region’s outstanding businesses and 
organizations as Economic Champions for driving 
the region’s economy amidst the COVID-19 crisis 
and beyond. Cost is $15 for members, advance sale 
before Oct. 15 and $25 for non-members. After Oct. 
15, it’s $20 for members and $30 for non-members. 
Nominate by Oct. 15 at www.centerstateceo.com/
Economic-Champions. Register at: https://centerstate-
ceonycoc.weblinkconnect.com/events/2020-econom-
ic-champions-celebration-5102/register

Greater Binghamton Chamber Connect Over Lunch 
event, sponsored by Southern Tier Veterans Support 
Group & ServPro Of Broome County, from 11:45 a.m.-
1:15 p.m. at McGirk’s Irish Pub in Chenango Bridge. 
Connect Over Lunch is a popular networking event 
held on the second Thursday of each month at 
various locations throughout the community. Open 
to chamber members only. Cost is $18 in advance 
by Nov. 13, or $21 at door after Nov. 13. For more 
information, call (607) 772-8860, or email: events@
greaterbinghamtonchamber.com, or visit: https://bit.
ly/2Gka3z3

digital business 
marketplace

The ideal place to promote your 
business inexpensively and e
 ectively.

Visit cnybj.com/business-marketplace

http://www.javelinstrategicconsultants.com
http://www.tarsonpools.com
http://www.ocmic.com
http://www.generationelectricalsupply.com
http://www.staffleasing-peo.com
http://www.cnybj.com/business-marketplace
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ACCOUNTING

Bowers & Company CPAs, 
PLLC has named RICHARD 
P. SMITH a tax partner 
in the firm. With more 
than 19 years of experi-
ence in public accounting, 
he joins the firm as a tax 
specialist in the Syracuse 
office. Smith’s experience 
includes eight years at Deloitte and the 
last five years with Firley, Moran, Freer, 
& Eassa, providing tax and accounting 
services. He received both his bachelor’s 
degree in accounting and his MBA from 
SUNY Oswego and is a CPA. Smith brings 
a broad range of industry experience 
including partnership, corporate, and mul-
tistate tax services for public and privately 
held companies, as well as small-business 
consulting and compliance. His experi-
ence also includes a specialized expertise 
in the area of multistate tax consulting for 
large and small businesses.

ENGINEERING

NATHAN MCLEAN has 
joined Menard Group USA, 
a design-build specialty ge-
otechnical contractor, as a 
regional sales engineer in 
the upstate New York re-
gion. He recently opened 
Menard’s newest office in 
Syracuse. McLean is responsible for busi-
ness development, estimating and sales on 
both public and private projects through-
out upstate New York. Prior to Menard 
Group USA, McLean spent 15 years as 
a geotechnical consultant working on 
a variety of transportation and building 
projects throughout the Eastern portion 
of the United States. He holds a bache-
lor’s degree from Clarkson University and 
master’s degree in civil engineering fo-
cusing on geotechnical engineering from 
Norwich University. McLean is a profes-
sional engineer in New York. 

GOVERNMENT

Syracuse Mayor Ben 
Walsh has appointed 
TIMOTHY M. RUDD to be 
the new director of the 
City of Syracuse Office of 
Management and Budget. 
Rudd, a Syracuse com-
mon councilor-at-large 
and chairman of the Common Council’s 
Finance Committee, brings an extensive 
background in government finance and 
fiscal analysis to the position. He will 
be responsible for planning and admin-
istering the annual city budget, overall 
financial analysis, the city’s six-year capi-
tal-improvement plan and multi-year finan-
cial forecasts. Duties include working with 
departments to prepare specifications for 
contracts, conduct competitive bidding, 
and manage city contracts. Elected to 

the Syracuse Common Council as coun-
cilor-at-large in 2017, Rudd was appoint-
ed finance chair upon taking office. He 
was a co-chair of Mayor Walsh’s Fiscal 
Advisory Working Group, which provid-
ed recommendations to the mayor on 
strengthening the city’s fiscal stability 
and strengthening partnerships with New 
York State. Prior to becoming councilor, 
Rudd worked for seven years for MDRC, 
a New York City-based nonprofit organiza-
tion dedicated to learning what works to 
improve programs and policies that affect 
the poor. He was a cost-benefit analyst 
and research associate studying the ef-
fectiveness of innovative social programs. 
From 2007 to 2010, he worked in the City 
of New York Office of Management and 
Budget as a budget analyst, senior budget 
analyst, and supervising budget analyst. 
He had responsibility for management 
of the $1 billion operating budget for the 
Department of Corrections. Rudd has also 
been a schoolteacher in the Syracuse City 
School District and at Manlius Pebble Hill 
School. He has a bachelor’s degree in 
political science from Syracuse University 
and a master’s degree in public adminis-
tration with a concentration in state and 
local finance from the Maxwell School of 
Citizenship and Public Affairs at Syracuse 
University. 

HEALTH CARE

WILFREDO J. CRUZ, M.D. will be joining 
FLH Medical P.C. Geneva Primary Care 
and Clifton Springs Internal 
Medicine. He completed 
his residency in internal 
medicine at Universidad 
Central Del Caribe in 
Bayamon, Puerto Rico 
and earned his medical 
degree from Universidad 
Iberoamericana in Santo 
Domingo, Dominican Republic. A Puerto 
Rico native, he is prolific in Spanish and 
English, with background experience in 
both the private and public setting. 

Oswego Health recent-
ly promoted KATHRYN 
PAGLIAROLI to corporate 
director of integrated 
healthcare. She began her 
career at Oswego Health in 
2001 as a registered nurse 
in the intensive care unit 
and advanced to clinical 
trainer in 2004, RN case manager in 2008, 
patient services/staff development man-
ager in 2011, director of quality manage-
ment in 2013, before becoming director 
of clinical quality & patient safety in 2014. 
In this newly created position at Oswego 
Health, Pagliaroli will provide executive 
leadership and guidance for care coordi-
nation across the health-care system and 
operations. She will act as a liaison, in 
collaboration with senior leadership to de-
velop and sustain a culture that supports 
access to care across all Oswego Health 
locations, as well as its strategic partners. 

Pagliaroli earned her master’s degree in 
science management from Keuka College 
in 2009 and her bachelor’s degree in 
nursing in 2001 from Roberts Wesleyan 
College. Oswego Health has also recently 
promoted HEATHER ELEN 
to human-resources oper-
ation manager. She began 
her career at Oswego 
Health in 2016 as a senior 
recruiter and advanced to 
recruiting and retention 
manager in 2017, before 
becoming employment manager in 2019. 
In this newly created position at Oswego 
Health, Elen will focus on overall com-
pensation, benefits, recruiting, employ-
ment, reporting, and compliance. She 
earned her bachelor’s degree in commu-
nications from University 
of Phoenix. BOBBIE RAE 
VANGORDER, a physi-
cian assistant, has joined 
Oswego Health at Oswego 
Family Physicians. She 
brings more than 10 years 
of experience providing 
care in both family practice and inter-
nal-medicine settings. Vangorder earned 
her master’s degree in physician assis-
tant studies at Marywood University in 
Scranton, Pennsylvania, and her bach-
elor’s degree in biology, as well as a 
bachelor’s degree in government from 
Saint Lawrence University in Canton. 
Vangorder joins one of the largest pri-
mary-care practices in the area and will 
be working alongside Douglas Guenter, 
M.D.; Mark Humphrey, D.O.; Robert 
Morgan, M.D.; Michael Stephens, M.D.; 
and Jessica Digby, P.A. to provide more 
access to care in Oswego County. 

INSURANCE

Security Mutual Life Insurance Company 
of New York has promoted three officers. 
SUSAN A. INNEO was pro-
moted to senior VP, gener-
al counsel, and secretary. 
She will serve as Security 
Mutual’s legal counsel for 
all company matters and 
will be responsible for 
leading tactical legal initia-
tives. Inneo began her ca-
reer with Security Mutual 
in 2011 as VP, assistant 
general counsel, and was 
promoted in 2015 to VP, as-
sistant general counsel and 
chief compliance officer. In 
2018 she successfully com-
pleted the requirements for the COSO 
Enterprise Risk Management Certificate 
Program. Inneo is admitted to practice 
law in New York and Pennsylvania and 
is a member of the Broome County and 
New York State Bar Associations. SEAN 
P. O’NEILL was promoted to second VP, 
agency operations. He directs Security 
Mutual’s Agency Department, as well as 
Security Mutual’s wholly owned subsid-

iary, SML Agency Services. In his new 
role, O’Neill will focus on maintaining and 
improving operational processes for effi-
ciency and quality and will assist in strate-
gically building out the company’s national 
marketing organization distribution chan-
nel. Since joining Security Mutual in 1997, 
he was promoted to a number of positions 
in the company’s Agency Department, 
where since 2014 he had 
been serving as assistant 
VP, agency operations. 
DANIEL A. POWELL was 
promoted to second VP, 
policyowner services. In 
his new role, he will estab-
lish and support strategies 
designed to build positive customer expe-
riences and oversee the implementation of 
high-level projects and initiatives. Powell 
began his career with Security Mutual 
in 2009 and was promoted to a number 
of positions in the company’s Individual 
Client Services Department, where since 
2018 he had been serving as assistant VP, 
policyowner services. 

NONPROFITS

Oswego Industries Inc., a Fulton–based 
nonprofit agency that supports work-
ing-age adults with developmental dis-
abilities, has hired a new employee and 
also promoted another team member. 
CHRISTINE GEHAN has been hired as 
direct-support professional, and DAVID 
WALLACE has been promoted to direct 
support professional. Wallace started in 
the agency’s custodial staff in November 
2019. 

TELECOMMUNICATIONS

JAMES KING has been appointed as chief 
revenue provider for technology-services 
firm ICS and will be working from its 
headquarters based in Endicott. As the 
brand grows rapidly, providing service 
to the Syracuse, Binghamton, and Ithaca 
regions, King, an experienced information 
technology executive, returns to ICS to 
further the leadership team’s strategic de-
cisions and goals. His career at ICS spans 
the past decade, joining the company in 
2010 as virtual chief information officer & 
senior networking engineer. Since then, 
King’s work has merited a series of other 
promotions, including to VP of business 
development in 2012 and chief informa-
tion officer/chief security officer in 2015. 
In 2018, King stepped away from ICS to 
start a sister company, 1nteger Security. 
Before ICS, he held various high-level IT 
positions, working in application devel-
opment, system administration, and IT 
management.          

PEOPLE ON THE MOVE NEWS

Smith
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Send your news on new hires 
and promotions to: 
movers@cnybj.com

In a recent discussion, the entrepre-
neurs agreed on their principal business 
objective: “To produce a product that we 
are happy with, is sustainable, and that we 
are proud to put our name on.” 

Syracuse Salt Co. products can be found 
at many local specialty retailers and on the 
web at: syracusesaltco.com

Advisor’s Business Tip: Help people 
find your website. Make sure the major 

search engines know your website exists 
and tailor your keywords to make it read-
ily findable. Drive traffic to your site with 
social-media posts.         

Paul Brooks is a certified senior business ad-
visor at the Onondaga SBDC’s Tech Garden 
satellite office in downtown Syracuse. 
Contact him at p.c.brooks@sunyocc.edu

SALT:  Syracuse Salt Co. products can be found at many local specialty retailers  and on the web at syracusesaltco.com            Continued from page 3
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