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CNYBJ Briefs

CNYBJ Data & Details
COMING UP:

October 14 List: Health-Insurance 
Providers 

October 14 Special Report: Gaming

October 21 List: Behavioral-Health Facilities

October 21 Special Report: Law/
Accounting/Taxes

October 28 List: Banks
October 28 Special Report: Banking & 
Credit Union Report

November 4 List: Credit Unions
November 4 Special Report:
Construction/Sub-Contractors

November 11 List: Nonpro� ts-Human, 
Health, Social Services

November 11 Special Report:
Employee Bene� ts/HR/Insurance

November 18 List: Commercial Builders/
Mechanical/HVAC/Electrical Contractors

November 18 Special Report:
Resources for Small Business/Education

November 25 List: Colleges 
& Universities

November 25 Special Report:
Innovation Centers Directory NEW!

December 2 List: Chambers of 
Commerce

December 2 Special Report: Showcase 
Syracuse Feature Publication

   CNYtweetstweets

NEWS ALERTS

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Do you believe 
Congress should or 
should not begin 
impeachment 
proceedings to 
remove President 
Trump from office? Total Responses: 

232

SBA @SBAgov
Looking for Capital for Your Small Business? 
https://content.govdelivery.com/accounts/USSBA/
bulletins/26226df

Webroot @Webroot
“The number of businesses reporting cyber incidents 
has gone up from 45% last year to 61% in 2019.” 
https://wbrt.io/d75qj — via @smallbiztrends

NFIB @NFIB
NFIB research shows that when cities and states raise 
the minimum wage, it often leads to increased labor 
costs and tough choices for #SmallBiz. See the current 
status of minimum wage measures across the country: 
https://www.n� b.com/content/news/alabama/state-
by-state-minimum-wage-update/

SmallBizSarah @SmallBizSarah
When doing your small business bookkeeping, taking 
a few minutes to set up a custom chart of accounts is 
so important! A custom chart of accounts will create 
� nancial reports that are helpful to you! https://www.
smallbusinesssarah.com/example-chart-of-accounts/

Entrepreneur @Entrepreneur
5 Rising Social Media Platforms to Watch | by @
syedbalkhi. Your business can bene� t from more than 
just Facebook, Twitter and Instagram: https://www.
entrepreneur.com/article/338073

Safa I� ath @safai� ath
39 Small Business Advertising Ideas To Boost Sales 
https://bit.ly/2GA3ghB

Mitch Mitchell @Mitch_M
18th Anniversary In #Business; 9 Lessons About 
#Marketing https://ttmitchellconsulting.com/
Mitchblog/18th-anniversary-in-business-9-lessons-
about-marketing/ 

#Biznet @Bizsupportnet
4 Ways Small Businesses can Master Marketing 
https://is.gd/CzaxKN #business #smallbiz

JourneyOne @JourneyOnehq
To maximize engagement and productivity, we need 
to focus on what humans were designed to thrive on: 
love. @MarkCCrowley explores what love looks like 
in the workplace, and the impact it has on teams. 
https://bu� .ly/2EGtxqM

CBIZ @cbz
4 Ways #HR Can Support Employee #MentalHealth 
http://bit.ly/2nwva7J

Nexxt @NexxtHR
Tips to Keep Great Talent from Moving on: http://
ow.ly/Tv1A30pAPdD

Mark C. Crowley @MarkCCrowley
In most workplaces we only provide #coaching to 
“high talent” managers & believe investing in a few 
people with high potential is wise. But all managers 
grow when they have a coach! We’re missing huge 
upside by only supporting people already performing 
well.

Hannah Morgan @careersherpa
44% of employees say they want a good work culture 
over salary when considering a position according 
to CareerBuilder. So how do you research company 
culture? Here are 10 ways: https://bu� .ly/2oUBXbT

The Bonadio Group @bonadiogroup
2019 is bringing changes to NYS School Tax Relief 
(STAR) program that will expand the relief for some 
but may change it for those already participating. 
Will these changes a� ect you? http://bit.ly/304ueKj 
#taxtips

Sonia Satra @soniasatra
5 Tips to Make Working Out in the Morning Easier: 1. 
Let The Lights In; 2. Set An Enjoyable Alarm; 3. Set Your 
Gym Clothes Out Ahead Of Time; 4. Plan Your Workout 
Routine The Night Before; 5. Warm-Up

The Centsables @TheCentsables
Survey: Scary Percentage Of Americans Unprepared 
For Recession | Bankrate http://bankrate.com/surveys/
top-� nancial-priority-september-2019/ #recession 
#survey #personal� nance @Bankrate

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, marketing, HR, 
and personal tips.

ITHACA — Dean Briere, executive director of the 
Sciencenter, has been elected to the Association of 
Science-Technology Centers (ASTC) board of trustees. 

Briere’s three-year term started after his induction dur-
ing the ASTC annual conference, which was held Sept. 
21-24 in Toronto. 

The ASTC says it is a nonprofit, global organization,
based in Washington, D.C., that represents and supports 
science centers, museums, planetariums, aquariums, and 
related institutions. 

“I am honored to have been elected by the ASTC mem-
bership to serve as a member of the Board of Trustees, to 
help guide the organization in its new strategic direction,” 
Briere said in a news release.

The Sciencenter is an Ithaca–based, nonprofit hands-on 
science museum that was founded in 1983. It grew out of a 
volunteer-run science program at a local elementary school. 

The Sciencenter is a member of the Discovery Trail in 
Ithaca.

63%
No, Congress 

should not begin 
impeachment

Sciencenter executive director elected to board 
of Association of Science-Technology Centers

35%
Yes, Congress 
should begin 
impeachment 
proceedings

2%
Don’t Know/No Opinion

DEAN BRIERE 

Matthew House adds three 
new board members

AUBURN — Matthew House — an Auburn 
nonprofit that operates a two-bed comfort-
care home for terminally ill people in their 
final days of life — recently added three new 
people to its board of directors. 

Timothy Carr of Pinnacle Investments; 
Beverly Centers, former Cayuga County direc-
tor of children and family services; and Mark 
Locastro, a retired Auburn police officer, have 
joined the Matthew House board.

Carr graduated from Auburn High School. 
He received an associate degree from Cayuga 
Community College and holds a bachelor’s 
degree from SUNY Empire State College. 
He joined Pinnacle Investments in 2014 as 
a financial advisor with The Cuddy Group, 
with a focus on comprehensive financial and 
retirement planning for individuals, families, 
and small businesses. He recently received his 
certified financial planner (or CFP) certificate. 
Carr has been the treasurer for Cayuga County 
Habitat for Humanity for the last three years.

Centers grew up in Auburn and graduated 
from East High. She earned a bachelor’s degree 
in child development and family relations 
from Cornell University. Centers worked for 
the Cayuga County Department of Health and 
Human Services for more than 30 years, retir-
ing as director of children and family services. 
She has also served as local president for the 
Civil Service Employees Association, and is 
currently the VP of the Syracuse Area Retirees 
of Onondaga, Cayuga, and Oswego Counties. 

Centers has served on a num-
ber of boards and committees, 
including Unity House, the 
United Way, the Family Court 
Judges’ Placement Committee, 
Family Court Drug and Alcohol 
Court, the Office of the Aging 
Advisory Council as chair, and 
the Auburn Federal Credit 
Union Supervisory Committee. 
She is an active volunteer at 
Matthew House, and works the 
local political and school polls.

Locastro is also an Auburn 
native, one of 12 children. He 
received an associate degree 
from Cayuga Community 
College, and a bachelor’s 
degree from SUNY Oswego. 
Locastro was a nuclear instrument and control 
technician for Niagara Mohawk at Nine Mile 
Point before becoming a police officer. He 
served on the City of Auburn police force for 24 
years, before retiring this past spring. He cur-
rently works as a court security officer for the 
Cayuga County Sheriff’s Office. Locastro and his 
wife, Amy, own the Poppy’s ice-cream truck. 

Melissa Flask, David Tehan, and Marnie 
Fessenden completed their terms on the 
Matthew House board. 

Matthew House was founded in 2002. 
Angela Ryan is the organization’s executive 
director.

Centers

Locastro

Carr

Lockheed Martin Owego awarded 
nearly $19 million Air Force contract 

OWEGO — Lockheed Martin Corp.’s (NYSE: 
LMT) Owego plant has been awarded a more 
than $18.9 million letter contract for circuit-
card assemblies for the U.S. Air Force.

This is a 70-month contract with no option pe-
riods, according to a Sept. 30 contract announce-
ment from the U.S. Department of Defense. The 

work will be done in New York state and is sched-
uled to be completed by July 1, 2025.

The appropriation is from fiscal 2019 
defense working capital funds and the con-
tracting agency is Defense Logistics Agency 
Aviation in Ogden, Utah, according to the con-
tract announcement.
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SMC-RET-23314-1-WALKER CENTER AD CNY BUSINESS JOURNAL _M | FINAL SIZE 4.75” W X 6.75” H | CMYK

New treatments and technologies have always
 helped level the playing field with cancer. And now, 
Samaritan has built cancer’s newest adversary: the 

Walker Center for Cancer Care. Our community’s 
new destination for complete cancer care o�ers 

cutting-edge treatments and supportive services 
delivered by an integrated team of specialists. 

Simply put, the Walker Center o�ers the one thing 
every cancer patient needs most: new hope.

315.785.HOPE    |    WalkerCancerCenter.com 
 830 Washington St., Watertown, NY 

It’s one of cancer’s greatest enemies: 
something new. 

SMC-RET-23314-1_WalkerCenterPrint_CNYBusinessJournal_M.indd   1 9/26/19   12:01 PM

Plans to create more 
than 600 jobs 
BY ERIC REINHARDT
ereinhardt@cnybj.com

MARCY — A North Carolina company 
expects to create more than 600 full-time, 
“highly-skilled” technician and engineer-
ing positions at the Marcy Nanocenter on 
the SUNY Polytechnic Institute campus 
near Utica.

Cree, Inc. (NASDAQ: CREE) on Sept. 
23 announced plans to spend $1 billion to 
build the “world’s largest silicon carbide 
fabrication facility” in Marcy.

Cree — a firm that manufactures 
power and radio frequency (RF) semicon-
ductors, lighting-class LEDs and lighting 
products — expects to call its new wafer-
fabrication facility, “North Fab.” 

It will be “complemented by its mega 
materials factory expansion currently un-
derway at its Durham headquarters.”

The project is part of the firm’s effort 
to “establish a silicon carbide corridor on 
the East Coast of the United States.”

Gov. Andrew Cuomo discussed the 
project during a Sept. 23 visit to SUNY 
Polytechnic Institute.

As part of the agreement, Cree will be 
investing about $1 billion in construction, 
equipment, and other related costs for 
the Marcy project. New York State will 
provide a $500 million grant from Empire 
State Development and Cree will be eli-
gible for additional local incentives and 
abatements as well as equipment and tool-
ing from SUNY. As a result, the company 
expects to realize a net capital savings 

of about $280 million on its previously 
announced $1 billion capacity expansion 
through 2024, per a Cree news release. 

The new fabrication facility — part of a 
previously announced project to “dramati-
cally increase” capacity for its Wolfspeed 
silicon carbide and GaN (gallium nitride) 
business — will be a “bigger, highly-
automated factory with greater output 
capability,” Cree said. Through an agree-
ment with the office of Gov. Andrew 
Cuomo and other state and local agencies 
and entities, the decision to build in New 
York will allow for both “continued future 
expansion of capacity and significant net 
cost savings for Cree.”

In addition, it will provide 25 percent 
increased output compared to the previ-
ously planned facility. Ramping in 2022, 
the size of the new facility will be up 
to 480,000 square feet upon completion, 
about one-fourth of which will be clean-
room space, providing future expansion 
capacity as needed. 

Cree contends the expansions will “fur-
ther improve its competitive position in 
the marketplace and accelerate silicon 
carbide adoption across an array of high-
growth industries,” per its release.

With the agreement, Cree also con-
tends it will “continue to drive the tran-
sition” from silicon to silicon-carbide 
technology to meet the “increasing de-
mand” for the company’s Wolfspeed tech-
nology that supports the growing electric 
vehicle (EV), 4G/5G mobile, and indus-
trial markets.

In reaction, U.S. Representative 
Anthony Brindisi (D–Utica) issued a 
statement praising the expansion.

“The big winners today are the people 

that call our area home. Cree’s decision 
to expand its manufacturing facility in 
Marcy next to the SUNY Poly campus will 
ensure we continue to be at the forefront 
of high-tech manufacturing and provide 
more good paying jobs for our residents,” 
said Brindisi.

Construction and leasing
During construction of the Marcy 

semiconductor plant, which Cree has 
agreed to perform subject to prevailing-
wage requirements, the company will 
also lease space on the SUNY Poly cam-
pus in Albany, where Cree will utilize 
equipment purchased as part of the New 
York Power Electronics Manufacturing 
Consortium (PEMC), the office of Gov. 
Andrew Cuomo said in a Sept. 23 news 
release.

With that process, Cree will transition 
from the current process of producing 

devices on 150mm silicon-carbide wafers 
to a new process of producing devices on 
200mm silicon-carbide wafers, which is 
expected to be the first example of pro-
ducing devices on 200 mm silicon-carbide 
wafers in the world. 

As the fab ramps, Cree will transfer the 
PEMC equipment and its 200mm process 
to the SUNY Poly Marcy campus location. 

Mohawk Valley EDGE will sublease 
the parcel to Cree under a 49-year lease. 
Construction of the fab will be led by 
Cree and monitored by Empire State 
Development, Mohawk Valley EDGE, 
and the New York Center for Research, 
Economic Advancement, Technology, 
Engineering and Science (NY CREATES). 

In total, the new facilities in Marcy are 
expected to cover about 500,000 square 
feet, including up to 135,000 square feet 
of cleanroom space and other support 
facilities.          n

Cree to build $1B semiconductor 
plant in Marcy, with state help

PH
OT

O 
CR

ED
IT:

 M
IK

E G
RO

LL
/O

FF
ICE

 O
F G

OV
. A

ND
RE

W
 CU

OM
O 

/ C
UO

M
O 

FL
ICK

R

Howard Zemsky, chairman of the board for Empire State Development Corp., addresses the gathering as the state 
announces a public-private partnership between New York and Cree, Inc. of North Carolina to spend about $1 billion 
over six years to construct and equip a new, 200mm silicon-carbide wafer fabrication facility in Marcy, near Utica.

United Way of the Valley and Greater Utica Area appoints three board members
BY JOURNAL STAFF
news@cnybj.com

UTICA — The United Way of the Valley 
and Greater Utica 
Area recently an-
nounced it has 
appointed three 
new members of 
its board of direc-
tors. 

The three new members are Phyllis 
A.H. Breland, John Eckmair, and Hanka 
Grabovica.

Breland is a 1980 Opportunity Program 
(HEOP) graduate of Hamilton College and 
holds a master’s degree in instructional 
design. She is currently director of op-
portunity programs at Hamilton College. 
Breland is also president of the New 
York State Higher Education Opportunity 
Programs Professional Organization, and 
works closely with colleges in the upstate 
New York region. 

Eckmair is currently a VP and the 
director of underwriting operations at 
Utica National Insurance Group, where 
he oversees various support and pro-

duction depart-
ments. He has 
a bachelor’s de-
gree in business 
administration 
from Le Moyne 
College, and 

two master’s degrees from Quinnipiac 
University, including an MBA. Eckmair 
has been an active volunteer with the 
United Way of the Valley and Greater 
Utica Area since 2008. 

Grabovica moved to Utica from Bosnia 
in 2001, becoming a U.S. citizen in 2007. 
She earned a bachelor’s degree from 
Syracuse University and master’s degree 
in education administration from Grand 
Canyon University. Grabovica is cur-
rently the student affairs officer at the 
Utica Academy of Science Public Charter 

School. She has been a member of United 
Way’s marketing & communications com-

mittee for two years. She is bilingual and 
has a black belt in karate.          n

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
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New York manufacturing 
index slips in September  
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-condi-
 tions index fell nearly three points 

to 2.0 in September, still indicating moder-
ate expansion in the sector’s activity.

This followed increases in the index in 
both August and July as it rebounded from 
a record decline in June. 

The September reading, based on firms 
responding to the survey, indicates “busi-
ness activity was little changed in New 
York,” the Federal Reserve Bank of New 
York said in a Sept. 16 news release. 

Economists had expected an index 
number of 4.9, according to a Market 
Watch article, citing a survey by Econoday.

A positive reading indicates expansion 
or growth in manufacturing activity, while 
a negative index number indicates a de-
cline in the sector. 

The survey found 27 percent of respon-

dents reported that conditions had im-
proved over the month, while 25 percent 
reported that conditions had worsened, 
the New York Fed said.

Survey details
The new orders index fell three points 

to 3.5, pointing to a small increase in or-
ders. The shipments index fell four points 
to 5.8, its lowest level in nearly three years, 
the New York Fed said. 

The unfilled-orders index remained 
negative for a fourth consecutive month, 
indicating that unfilled orders “continued 
to decline.” Delivery times were steady, 
and inventories climbed.

After spending three months in nega-
tive territory, the index for number of 
employees rose to 9.7, pointing to an in-
crease in employment levels. The average-
workweek index came in at 1.7, indicating 
little change in hours worked. 

Prices increased at a “faster pace” than 
last month, the New York Fed said. The 

prices-paid index moved up six points 
to 29.4, and the prices-received index 
climbed five points to 9.2.

Indexes assessing the six-month out-
look suggested that optimism about future 
conditions “waned.” 

The index for future business condi-
tions fell 12 points to 13.7. The indexes 
for future new orders and shipments also 
moved lower. 

Firms expected increases in employ-
ment levels but no change in the average 

workweek in the months ahead. 
The capital-expenditures index plunged 

19 points to 4.6, its lowest level in three 
years, and the technology spending index 
fell to 6.5, “also a multi-year low,” the New 
York Fed said.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                    n

General Business Conditions
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Most CNY unemployment rates rose in August
But most CNY regions 
gained jobs in last year    
BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the
Syracuse, Utica–Rome, Watertown–

 Fort Drum, Binghamton, and 
Ithaca regions rose in August compared 
to a year ago.

At the same time, the jobless rate in the 
Elmira area was unchanged in the last 12 
months. The figures are part of the latest 
New York State Department of Labor data 
released Sept. 24.

On the job-growth front, the Syracuse, 
Watertown–Fort Drum, Ithaca, Binghamton, 
and Elmira regions all gained jobs between 
August 2018 and this past August, while 

the Utica–Rome area lost jobs in the same 
period.

That’s according to the latest monthly 
employment report that the New York 
State Department of Labor issued Sept. 18.

Regional unemployment rates
The jobless rate in the Syracuse area 

rose to 4.2 percent in August from 3.8 
percent in August 2018.

In the Utica–Rome region, the unem-
ployment rate rose to 4.3 percent from 
3.9 percent; in the Watertown–Fort Drum 
area, it increased to 5 percent from 4.4 
percent; in the Binghamton region, the 
rate edged up to 4.5 percent from 4.3 
percent; in the Ithaca area, it rose to 3.9 
percent from 3.6 percent; and the Elmira 
region posted a 4.3 percent jobless rate, 
unchanged from a year ago.

The local-unemployment data isn’t 

seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires.

The unemployment rates are calculated 
following procedures prescribed by the 
U.S. Bureau of Labor Statistics, the state 
Labor Department said.

State unemployment rate
New York state’s unemployment rate 

remained at 4 percent in August for a 
fourth straight month. That was higher 
than the U.S. unemployment rate of 3.7 
percent in August.

The August statewide unemployment 
figure of 4 percent was up from 3.9 per-
cent in August 2018, according to depart-
ment figures.

The federal government calculates New 
York’s unemployment rate partly based 
upon the results of a monthly telephone 

survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.

August jobs data
The Syracuse region gained 4,100 jobs 

in the past year, a rise of 1.3 percent.
The Watertown–Fort Drum region 

gained 200 jobs, an increase of 0.5 per-
cent; the Binghamton area picked up 700 
positions, a rise of 0.7 percent; the Ithaca 
region gained 2,300 jobs, an increase of 
3.7 percent; and, the Elmira area added 
200 jobs, a rise of 0.5 percent. Meanwhile, 
the Utica–Rome region lost 400 jobs, a 
decrease of 0.3 percent.

New York state as a whole gained more 
than 117,000 jobs, an increase of 1.2 per-
cent, in that 12-month period. The state 
economy gained nearly 12,000 jobs, a 
0.1 percent rise, from July to August, the 
labor department said.           n

Radar pact could be 
worth up to $3 billion 
over two decades                         

BY ERIC REINHARDT
ereinhardt@cnybj.com

SALINA — Lockheed Martin Corp.’s 
(NYSE: LMT) manufacturing plant in the 
town of Salina has secured a U.S. Army 
radar contract that could be worth up to 
$3 billion, which would make it the facil-
ity’s largest-ever contract.

Lockheed will initially receive 
$281 million to develop and produce the 
Sentinel A4 radar system at the plant 
located on Electronics Parkway. The 
Army will award additional production 
funding at a later date, the office of 
U.S. Senate Minority Leader Charles 
Schumer (D–N.Y.) said in a Sept. 26 
news release.

The senator noted that the “poten-

tial value” of the program to Lockheed 
Martin amounts to “upwards of $3 billion 
over 20 years,” including production and 
“potential” international sales. 

This is the second radar that Lockheed 
Martin’s Salina factory will produce for 
the Army. It already manufactures the 
Q-53 radar, Schumer’s office noted.

Schumer said that the contract “would 
maintain the Lockheed Martin Syracuse 
workforce for the long-term future.”

“This multi-billion dollar, record-
breaking contract enables the world-
class workforce at Lockheed Martin to 
produce cutting-edge radar that protects 
our troops on the battlefield and will also 
drive the Central New York economy 
for years to come,” Schumer contended 
in the release. “I have fought long and 
hard for the kind of funding and federal 
programs that help Lockheed Martin in 
Syracuse do what it does best: produce 
superior technology for the United States 
armed forces.”

The new Sentinel A4 radar will provide 

“improved surveillance, detection, and 
classification capabilities against current 
and emerging aerial threats,” per a Sept. 
27 Lockheed Martin news release on the 
contract. This “needed capability” will 
help provide protection “for the next 40 
years,” the firm added.

“By leveraging our open scalable radar 
architecture and production efforts, we 
believe we provide the lowest risk and 
best value solution for the U.S. Army 
that will help protect our warfighters 
for years to come,” Rob Smith, VP and 
general manager for Lockheed Martin’s 
radar and sensor systems, said. “We have 
fielded numerous tactical Gallium Nitride 
(GaN) based radars beginning with the 
delivery of the TPS-77 Multi Role Radar 

to Latvia in 2018 and we are under con-
tract with the Army to insert GaN into the 
Q-53 system.”

About the Sentinel A4
The Sentinel A4 is a “high-perfor-

mance” modification of the Sentinel A3 
air and missile defense radar that will 
“update the existing Sentinel capability 
against cruise missiles, unmanned aer-
ial systems, rotary wing and fixed wing 
threats,” Schumer’s office said. 

Additionally, the Sentinel A4 will also 
offer new array and signal-processing 
components to add detection, classifica-
tion, identification and reporting capabil-
ity against rocket, artillery, and mortar 
threats.            n

Lockheed Martin’s Salina plant 
wins largest-ever contract

IMAGE CREDIT: LOCKHEED MARTIN
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Cayuga Medical Center offers robotic 
surgery with da Vinci Xi system                               

BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Cayuga Medical Center 
(CMC) management says the da Vinci Xi 
robotic surgical system — which is “de-
signed to enhance surgeon capabilities 
and advance minimally invasive proce-
dures” — is now available at the hospital.

The da Vinci Xi was developed by 
Sunnyvale, California–based Intuitive, a 
company that’s described as the “pio-
neer” of robotic-assisted surgery, accord-
ing to a CMC news release.

“We are extremely pleased to offer 
our patients the latest technology and ad-
vantages of robotic surgery,” Dr. Martin 
Stallone, CEO of Cayuga Medical Center 
and Cayuga Health, said. “For many pa-
tients, robotic surgery is a better, safer 
option than open surgery, as studies have 
found that patients experience shorter 
hospital stays, less blood loss, fewer 
complications, less need for narcotic pain 
medicine and a faster recovery.”

The da Vinci Xi “offers advanced in-
strumentation, vision and features such 
as integrated table motion.” It’s used for 

a “variety” of complex procedures.
“Surgeons will be able to perform 

numerous kinds of abdominal, gyne-
cological, and urological operations. 
Specifically, surgeons can offer robot-
ic-assisted hernia repair, complex ab-
dominal wall reconstruction, anti-reflux 
surgery, gallbladder surgery, surgery 
of the small and large intestine, weight-
loss surgery, prostate surgery, kidney 
surgery, and surgery of the ovaries and 
uterus,” Dr. Gregory Ripich said in the 
release. 

About Cayuga Health
Ithaca–based Cayuga Health has two 

hospitals — Cayuga Medical Center and 
Schuyler Hospital, along with Cayuga Medical 
Associates — a multi-specialty group. Its com-
bined employee count, including affiliated 
organizations, tops 2,200. Cayuga Health is 
clinically linked to Mayo Medical Laboratories, 
Rochester Regional Health for cardiac servic-
es, Roswell Park for cancer services, and the 
University of Rochester for neurosciences. It 
has also teamed up with Family Health Network 
of Central New York to “enhance” care in the 
region.           n

Cayuga Medical Center in Ithaca says it has added the da Vinci Xi robotic surgical system. The da Vinci system is “designed to enhance surgeon capabilities and advance minimally 
invasive procedures,” the hospital said in a news release. In this provided photo, Dr. Gregory Ripich operates the da Vinci Xi system. 

PHOTO CREDIT: CAYUGA HEALTH
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T he United States health-care 
 system is struggling with an acute
 shortage of doctors. What does that 

have to do with immi-
gration? The short an-
swer is: Quite a lot. 

The longer answer 
leads us to an ines-
capable conclusion: 
Our policies at the 
U.S. border are fail-
ing us. They are put-
ting obstacles in the 
way of bring highly 
skilled and trained 
physicians from other 
countries to address 
the shortage we face 
here. A large part of 
my practice is repre-

senting hospitals, medical centers, and 
physician-practice groups on physician 
immigration issues. I’ve put together a list 
of frequently asked questions to explain 
the issues.

How severe is the shortage?
The Association of American Medical 

Colleges (AAMC) — in its report: “The 
Complexities of Physician Supply and 
Demand: projections from 2016-2030” — 
estimates that we’ll face an unprecedented 
shortage of up to 120,000 physicians by 
2030. The largest gap, of between 33,800 
and 72,700 physicians, will be for non-
primary care specialties. The AAMC also 
estimates a shortage of between 14,800 
and 49,300 primary care physicians. 

Much of the demand for health-care ser-
vices comes from a growing, aging popula-
tion. “We must start training more doctors 
now to meet the needs of our patients in 
the future,” said Dr. Darrell G. Kirch, presi-
dent of the AAMC (https://news.aamc.
org/press-releases/article/workforce_re-
port_shortage_04112018). 

This shortage will be felt most deeply 
in rural and medically underserved com-
munities that already struggle to get ac-
cess to adequate health care. According 
to a recent report by the American 
Immigration Council (https://www.ameri-
canimmigrationcouncil.org/research/
foreign-trained-doctors-are-critical-serving-
many-us-communities) , more than 247,000 
doctors with medical degrees from foreign 
countries practice in the United States. 
This report highlights “the critical role 
foreign-trained doctors play regionally, in 
underserved communities, in rural areas, 
and in providing primary health care.”

Why do foreign-trained doctors 
focus on disadvantaged areas?

Due to certain visa requirements and 
restrictions, international medical graduates 
(IMGs) often must practice in underserved 
communities for a certain period of time 
before they are allowed to stay and work in a 
purely “work visa” status or to be able to get 
a green card. An IMG who entered in a J-1 
visa status is subject to the two-year home 
residency requirement, which must be met 
or forgiven through a waiver. One very pop-
ular and successful program is the Conrad 
State 30 program which allows J-1 medical 
doctors to apply for a waiver of the two-year 
home residency requirement by agreeing 
to be employed in a medically underserved 
area (MUA) or health professional shortage 
area (HPSA) for at least three years. 

That sounds like a good solution. 
What’s the problem?

It’s all in the numbers. The Conrad 30 pro-
gram is administered by each state’s health 
department and allows a limit of 30 waiver 
slots per state each year to qualified IMGs. 
This is just not enough in high-demand 
states such as New York, where the demand 

for a Conrad waiver is more than double the 
allotted 30 waiver spots. Those who are here 
are filling a critical need, but there’s more to 
be done.

The larger problem is that we have out-
dated and insufficient immigration laws to 
address the increasing shortage. An IMG 
has come to the United States, (often with 
spouse and children), completed residency 
training in a specific state or area, and start-
ed to build a life for himself/herself. The 
IMG receives no promise to be able to stay 
or work or provide a life for his/her family. If 
an IMG cannot get a waiver he/she cannot 
get work authorization in the U.S. and must 
return to his/her home country.

Think about this: IMGs have moved 
far from home, often with dependent fam-
ily members, invested significant time and 
money to get additional training beyond 
what was required at home, and yet live 
under the uncertainty that they may not 
be able to continue to practice. Against that 
uncertainty, we are now seeing a decline in 
the number of foreign-trained physicians 
interested in practicing here. So our policies 
are not serving the country’s need for more 
doctors, nor capitalizing on the commitment 
and expertise of these professionals. 

Consider the type of situation described 
in this recent profile done by Public Radio 
International about the highly skilled medi-
cal doctor, Dr. Consuelo Lopez de Padilla, 
with 15 years of practice under her belt in 
her home country of Venezuela, who must 
now complete another medical residency 
training in the United States but can’t match 
into a program. You can read full article here: 
https://www.pri.org/stories/2018-03-26/
highly-trained-and-educated-some-foreign-
born-doctors-still-can-t-practice

How else are immigration laws 
and policies failing us?

The demand for foreign-trained doctors 
will only increase as the U.S. population ages 
and faces an increasing need for affordable 
health care in this country. This will happen 
sooner rather than later. The Association of 
American Medical Colleges (AAMC) found 
that the demand for doctors will continue to 
outpace supply, leading to a projected short-
fall of between 46,100 and 90,400 doctors by 
2025, many in primary care, accelerating 
through 2030 These shortages are com-
pounded by the fact that large numbers of 
doctors will be retiring in the next few years.

Yet U.S. immigration policies significantly 
limit the ability of these doctors to immigrate 
to and practice in the U.S. As policymakers 
debate what immigration reforms would 
best serve the national interest, they should 
keep in mind that foreign-trained doctors are 
already taking the lead on providing care to 
many communities across the U.S.

How can immigration laws be 
changed to help with the doctor 
shortage?

As a part of the multi-pronged approach 
recommended in its report, the AAMC sup-
ports federal incentives and programs such 
as the Conrad 30 Waiver. 

Congress is considering proposed leg-
islation (S. 948) to renew and improve the 
Conrad 30 Program, but frankly even that 
falls short. We need a more flexible Conrad 
30 Program that is responsive to the de-
mand and community needs for health care 
nationwide, so if one state doesn’t use its 
30 waiver slots, they can be transferred to 
high-demand states such as New York, and 
California. Neither current law nor existing 
proposals include that provision.

Other U.S. immigration laws are also cre-
ating barriers to many IMGs from countries 
such as India, where the green card backlog 
means that they can face a 10- 15 year wait 
before they can even apply for their green 
card. This puts them in a holding pattern 
and a work visa/ temporary status limbo in 
the U.S., even as they continue to serve our 
neediest communities and help solve our 
physician-shortage problems. 

The need for high-quality health care 
in the U.S. have been well-documented. 
Congress must act, and in this case, it should 
be lowering the wall to enable physicians to 
enter and deliver their services.                  n

Andrea Godfread-Brown is senior immigra-
tion counsel in the Syracuse offices of Harris 
Beach PLLC . Contact her at agbrown@har-
ribeach.com

BY ERIC REINHARDT
ereinhardt@cnybj.com

CARTHAGE — The CEO of Carthage 
Area Hospital is set to add to his executive 
responsibilities by assuming a similar role 
at another hospital in the region. 

Richard (Rich) Duvall, 
CEO of Carthage Area 
Hospital, will also become 
the next CEO of Claxton-
Hepburn Medical Center 
in Ogdensburg, effective 
mid-October.

Duvall will replace 
Claxton-Hepburn’s inter-

im CEO, Charles (Chuck) Gijanto, who is 
retiring from his current role, per a joint 
news release the hospitals issued Sept. 26.

“This is an exciting partnership be-
tween two North Country hospitals,” 
Duvall said. “Working together will only 
strengthen the services we offer to pa-
tients by taking a regional approach to 
health care in the North Country. Ideally, 
this will create efficiencies in the way we 
conduct business. This partnership is 
the next step in creating an integrated, 
system-wide approach to how our patients 
receive health care.”

The announcement “does not” repre-
sent a merger or acquisition, the organiza-
tions said. Both the Claxton-Hepburn and 
Carthage Hospital’s boards of directors 
approved Duvall’s appointment. 

Duvall has worked at Carthage Area 
Hospital since 2008, serving in various 
leadership capacities culminating with his 

appointment to CEO in 2014. He has a 
“strong” track record of improving opera-
tions and expanding health-care services 
throughout the community and will serve 
as CEO of both facilities, the release 
stated.

Officials from both health-care facili-
ties have worked “collaboratively” since 
the announcement of their affiliation with 
Crouse Health in Syracuse in late 2017. 
Building on those initiatives, Crouse 
North was established this past spring 
to provide locally based planning and 
“increased access to care.”

“Rich’s familiarity of the challenges 
facing North Country health-care facili-
ties and the importance of working to-
gether make him an ideal choice as our 
next CEO,” M. Sandra Lyons, chair of 

the Claxton-Hepburn board of directors, 
contended.

About the hospitals 
Claxton-Hepburn Medical Center is 

a 115-bed community hospital and re-
gional referral center. Claxton-Hepburn’s 
inpatient services include intensive care, 
acute care, a birthing center, and a mental 
health center. The medical center also 
provides primary care to nearly 40,000 
Ogdensburg residents and regional ser-
vices to the 108,000 people of St. Lawrence 
County. 

Established in 1965, Carthage Area 
Hospital operates today as a 25-bed critical 
access hospital, serving about 83,000 resi-
dents across Jefferson, northern Lewis, 
and southern St. Lawrence counties.

In addition to establishing a clini-
cal affiliation with Syracuse’s Crouse 
Health in 2017, the hospital also oper-
ates a network of community-based clin-
ics, including the Philadelphia Medical 
Center, Carthage Family Health Center, 
Carthage Pediatric Clinic, and Women’s 
Way to Wellness.                  n

HEALTH CARE QUARTERLY

Carthage Area Hospital CEO Duvall will add 
CEO role at Claxton-Hepburn in Ogdensburg 

Duvall

The Doctor 
is Out. Are 
Immigration 
Laws to Blame?

ANDREA  
GODFREAD-

BROWN 
Viewpoint
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It will allow students to 
practice bedside care 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Doctors and those study-
ing to become doctors absorb a lot of in-
formation from books and journals, but it 
doesn’t always translate into good patient 
care because “we have to put what we 
learned into action,” says Dr. Erik Rufa, 
director of education at the new simula-
tion center at Upstate Medical University. 

“That’s not always easy. We don’t want 

to practice on real humans because that 
could be a safety issue,” says Rufa, who is 
also an internal-medicine physician.

That’s the purpose behind the medical 
school’s new simulation center and the 
programmed manikins that act as patients 
for the medical students. The manikins 
help the students to “bridge” the book 
knowledge with the bedside care, accord-
ing to Rufa. 

“Whether it be a procedure like a spi-
nal tap or an intubation, putting a tube 
down someone’s trachea, or whether it be 
responding to a patient emergency like 
an anaphylactic-shock patient who was 
exposed to like peanuts or a medication 

they were allergic to,” says Rufa. He spoke 
with CNYBJ on Sept. 19 before Upstate 
Medical University formally opened a 
new $11 million teaching center that will 
simulate real-time responses to medical 
emergencies.

They could include incidents in a hospi-
tal’s intensive-care unit, labor and delivery 
areas, the operating room, or any setting 
where health care is delivered.

The medical school wants the Upstate 
Simulation Center to “improve patients 
safety and patient care, as well as build 
highly trained multidisciplinary health-
care teams,” per a news release.

The 8,600-square-foot facility will be-

come a “hub of teaching and training” 
for students from all areas of the health 

HEALTH CARE QUARTERLY

Golisano donates $3M for cen-
ter for special needs at Upstate 
Golisano Children’s Hospital                       
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Business executive Tom 
Golisano has made another significant 
donation to Upstate Medical University. 

The medical school will use Golisano’s 
$3 million donation to help establish a cen-
ter for special needs at Upstate Golisano 
Children’s Hospital.

Golisano — the founder and chairman 
of Rochester–based Paychex Inc. — had 
previously provided a $6 million naming 
gift for the Children’s Hospital.

The donation announcement was part 
of a Sept. 27 event marking the facility’s 
10th birthday.

 “It’s not a secret but Tom does have 
an adult child in his mid-50s with intel-
lectual disabilities and Tom’s first act 
of philanthropy 35 years ago was the 
Golisano Foundation with a contribu-
tion of only $90,000. So, this is a cause, 
a condition … it’s very near and dear to 

Tom’s heart,” Ann Costello, executive 
director of the Golisano Foundation in 
Rochester, said in making the funding 
announcement. 

“It gives me great pleasure to con-
tribute $3 million to Upstate Golisano 
Children’s Hospital to help create the 
Center for Special Needs, and improve 
and expand services for children with 
intellectual and developmental disabilities 
and their families. The number of children 
needing services and the number cur-
rently on the wait list is staggering. The 
expansion and co-location will help meet 
the growing demand for services and ex-
pedite patients’ progress toward healthy, 
productive lives,” Golisano said in the 
Upstate news release.

Golisano had planned to attend the 
birthday event but had to deal with an-
other matter and couldn’t make it, Eileen 
Pezzi, VP for development at Upstate 
Medical University, noted in her remarks 
at the event.

About the center
The center, which will be named the 

Golisano Center for Special Needs in 
Golisano’s honor, will provide “comprehen-
sive, coordinated and scientifically based” 
medical and behavioral care for children 
and adolescents with “many types” of in-
tellectual and developmental disabilities, 
Upstate Medical said. It will centralize 
programs and services at Upstate that are 
currently “available to this population.”

The facility does a “phenomenal job 
caring for children,” but children with 
intellectual and developmental disabilities 
is the one group that “we really need to do 
more for,” Dr. Gregory Conners, execu-

tive director of the children’s hospital, said 
in his remarks at Friday’s event. 

“Children are waiting too long to re-
ceive an evaluation. The average wait time 
to receive a developmental evaluation 
is about 22 months. Access to services 
needs to be improved,” said Conners.

Conners notes that the new center 
will “significantly” increase how many 
children with intellectual and develop-
mental disabilities that Upstate Golisano 
Children’s Hospital is able to serve. 

“The center will enable us to increase 
capacity to 7,600 children per year, which 
is a 167 percent increase in unique num-
bers served compared to 2018,” Conners 
said.            n
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Ann Costello, executive director of the Golisano Foundation, announces a $3 million gift from Tom Golisano at the 
Upstate Foundation’s celebration of Upstate Golisano Children’s Hospital’s 10th birthday, held Sept. 27.

Upstate Medical University opens new simulation center

ERIC REINHARDT / BJNN 

A patient manikin in a bed that students at Upstate 
Medical University will work with at the facility’s new 
simulation center in Weiskotten Hall. 

SEE UPSTATE, PAGE 10  
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Healthcare Law
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OPINION

Y ou’re probably chuckling already.
 Seriously? “The joy of politics”? 

 That was pretty much the reac-
tion I got the other day when, in the mid-

dle of a conversation 
about how confronta-
tional, adversarial, and 
downright unpleasant 
politics has become of 
late, I suggested that 
it could be both fun 
and a source of satis-
faction.

 Yes, of course 
there are always ir-
ritations and inconve-
niences. And the often 
mean-spirited tone of 
today’s contentious 

politics is well beyond anything I encoun-
tered when I was in office. 

 But none of this erases the satisfactions 
that also come with the territory. They 
start with the people you can meet in the 
political arena — people who are able, am-
bitious, articulate, and often at the top of 
their game. They may be friends or foes, 
but the foes aren’t usually permanent — 
sometimes they become friends, as the de-
bate moves along to other issues and you 
find yourself sharing common ground. 
In fact, you’re never lonely in politics, 
because nothing can be accomplished 
alone. You can gain huge satisfaction in 
the teamwork, in rolling up your sleeves 
with a likeminded group of people focused 
on a common goal. 

 Politics is also what allows you to 
hold government to account, call out its 
misdeeds and failures, and highlight its 

successes. You find that you have a voice 
in the public debate. It’s hard, maybe im-
possible, to measure your own impact. But 
there is a true thrill in the battle: win, lose, 
or draw. You’re participating in the suc-
cess and the direction of your community 
and your country.

More to the point, you’re trying to 
change things. As Teddy Roosevelt said in a 
famous 1910 speech, “It is not the critic who 
counts; not the man who points out how the 
strong man stumbles, or where the doer of 
deeds could have done them better. The 
credit belongs to the man who is actually in 
the arena… [Whose] place shall never be 
with those cold and timid souls who neither 
know victory nor defeat.” 

The satisfactions of engaging in politics 
do not just come when things are easy or 
running smoothly. They’re most acute, 
in fact, when circumstances are difficult, 
when being involved can make a differ-
ence, and when working through fraught 
times yields progress on the other side.

It’s true that progress is often incre-
mental; it rarely comes all at once. The 
pleasures come from knowing that you’re 
doing your best to solve or mitigate prob-
lems and fighting for what you think is 
right. You’re participating in the great 
experiment of democracy in America, 
and are part of a long line of Americans 
trying to answer Lincoln’s question at 
Gettysburg of whether this nation “so con-
ceived and so dedicated can long endure.” 

Oliver Wendell Holmes once said that 
one “may live greatly in the law.” It’s true 
for politics, too, despite its difficulties. It 
challenges you to develop your talents, to 
hone skills — listening, articulating your 

thoughts, negotiating with able adversar-
ies and partners, building consensus, 
compromising in the name of moving for-
ward — that are vital in all walks of life. At 
its best, politics stretches you and makes 
you live better. 

I have to confess that when I suggested 
to some of my colleagues that I planned 
to write about the joy of politics, they 
thought I was joking. Many people don’t 
like the political process, and they don’t 
want to engage in it. There is something 
about it that turns them off.

I recognize that it’s not an endeavor that 
fits everyone’s makeup or desires. But I’d 
also ask you this: if you’re serious about 
being a citizen in a democracy, how can 
you avoid engaging in it in the manner 
and to the extent of your choosing? In 
the end, politics is just how we Americans 
do our best to help our neighborhoods, 
our towns and cities, our states, and our 
country become even better places to live. 
And if you do get involved, here’s my bet: 
that you’ll have times that make you won-
der why you bothered, but you’ll also find 
plenty of moments that bring you satisfac-
tion, and even joy.          n

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years, representing a district in south cen-
tral Indiana.

LEE  
HAMILTON 
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Sadly, New York Continues 
the Outward Migration
I  love New York State. Our diverse

 natural resources offer opportunities
 with which not many other states 

can compete. We have the beautiful 
mountains of the 
Adirondacks and 
Catskills. We have 
access to the Atlantic 
Ocean, Niagara Falls, 
two Great Lakes, the 
St. Lawrence River, 
and the beautiful 
Finger Lakes. We 
have the rolling hills 
of the Southern Tier, 
the scenic views of 
the Hudson River, and 
the beaches of Long 
Island.

Mixed with our natural resources, we 
have New York City, which one could 
argue is the premier metropolitan area of 
the world along with the smaller cities of 
Buffalo, Rochester, Syracuse, and Albany 
that offer the same cultural and entertain-
ment opportunities as bigger cities but 
in a more manageable setting. We have 
high-performing schools, an infrastruc-
ture that, for the most part, allows ease 
of travel throughout the state and a multi-
tude of recreational and cultural activities 
regardless of the season. So against this 
backdrop, why is New York state losing 
population. With all that the state has to 
offer, one might think we would be at-
tracting people. Sadly, that is not the case.

In 2018, New York state was the num-
ber one state in the country in outward 
migration and unfortunately, 2018 was 
not an outlier. From 2010 to 2017, New 

York also led the nation in outward migra-
tion, followed by Illinois, California, New 
Jersey, and Michigan. Some have argued, 
including Gov. Cuomo, that our state’s 
outward migration is due to the weather. 
Certainly, some people have left our state 
for warmer climates but can weather 
alone explain why nearly 1 million people 
have left New York state since 2010? 
Probably not. If climate alone was the 
cause, California would not be one of the 
nation’s top outward migration states and 
New Hampshire, with a similar climate as 
New York, would not be an inward migra-
tion state.

Likely there are other factors at stake. 
The American Enterprise Institute (AEI) 
conducted a study comparing economic 
policies of the 10 states with the highest 
outward migration versus the economic 
policies of the 10 states with the high-
est inward migration. Not surprisingly, 
states with high outward migration were 
states that lead the nation in high taxes, 
an unfriendly business climate, and weak 
economic health. States with high inward 
migration (Florida, Texas, and Arizona, 
for example), are states with lower taxes, 
that are more friendly to business, and 
are economically strong.

The AEI study used a state’s business-
tax climate ranking as one comparison 
measure. A state’s business-tax climate 
index is based on each state’s corporate-
income taxes, individual-income taxes, 
sales taxes, property taxes, and unem-
ployment-insurance taxes. In this com-
parison, five of the top 10 outbound states 
(New York, New Jersey, Connecticut, 
Louisiana, and California) were among 

the seven states with the worst busi-
ness-tax climate. Specifically, New York, 
California, and New Jersey ranked as the 
three worst states in terms of business-
tax climate. In contrast, for the top 10 in-
bound states, five of those states (Nevada, 
Oregon, New Hampshire, Montana, and 
Florida) ranked among the top nine U.S. 
states for business-tax climate.

Clearly, regardless of the many won-
derful attributes a state can offer its 
citizens, economic opportunity looms 
large as a deciding factor as to where 
people live. Unlike climate, which states 
cannot control, state policies do have a 
huge impact on economic opportunity. 
Unfortunately for New York, over the last 
decade, Albany has done little to imple-
ment policies that foster growth. In fact, 
with continued tax and fee increases, 
additional mandates on businesses, and 
an overall hostility to economic engines, 
we have gone in the opposite direction. 
Unless it is recognized in Albany that 
people and businesses “vote with their 
feet” and will seek out state’s with bet-
ter opportunities, our state will continue 
to lead the nation in outward migration 
despite all of our state’s wonderful attri-
butes.                          n

William (Will) A. Barclay is the 
Republican representative of the 120th 
New York Assembly District, which encom-
passes most of Oswego County, including 
the cities of Oswego and Fulton, as well as 
the town of Lysander in Onondaga County 
and town of Ellisburg in Jefferson County. 
Contact him at barclaw@assembly.state.
ny.us or (315) 598-5185.
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OCTOBER 10

n Speed Networking event from 8-10 a.m. at 
TERACAI, 217 Lawrence Road E., North Syracuse. 
Bring your business cards and be prepared to 
engage in small group dialogue while building 
relationships with other CenterState CEO mem-
bers. There is time for informal networking and 
sharing your one to two minute “pitch.” Space is 
limited. Member ticket is $15; non-members pay 
$25. Register at: https://centerstateceonycoc.we-
blinkconnect.com/events/2019-speed-network-
ing-1-2872/register

OCTOBER 15

n 2019 CNY Healthy Workforce Business
Conference from 8 a.m.-4 p.m. at the White Eagle 
Conference Center, 2910 Lake Moraine Road in 
Hamilton (about 1 hour from Syracuse and Utica). 
Learn how to enhance workplace health, safety, 
and well-being to protect your greatest assets — 
your workforce. Conference topics address lead-
ership, safety, and wellness. The cost to attend is 
$55. To register or receive more information, visit: 
https://www.madisoncounty.ny.gov/2451/CNY-
Healthy-Workforce-Business-Conference 

OCTOBER 15, 22 & 29

nQuickBooks 2 for Your Business Syracuse 
SCORE workshop from 6-8 p.m. at the East Side
Business Center, 1201 E. Fayette St., Syracuse. 
You already know how to use QuickBooks in 
your business to record basic transactions. Now 
learn how to use it to better your business. Cost 
is $75 for three sessions, but no charge for vet-
erans, courtesy of an M&T Bank grant. For more 
information and to register visit: https://syracuse.
score.org/

OCTOBER 16

n 2019 Excellence in Healthcare Awards
from 5:30-8 p.m. at Embassy Suites at Destiny 
in Syracuse. Sponsored by Bankers Healthcare 
Group and produced by BizEventz, this is the 8th 
annual edition of this awards event, honoring 
area health-care professionals. For more informa-
tion and to register, visit: bizeventz.com

n 21st Annual Small Business Show - SOHO 
Syracuse from 9 a.m.-4 p.m. at the Oncenter 
in downtown Syracuse. This is the area’s most 
comprehensive networking event for small busi-
nesses, startups, and entrepreneurs. The show 
features speed networking, small business pre-
sentations, exhibitors, and more. For more infor-
mation, visit http://sohosyracuse.com/

n Spruce Up Your Holiday Marketing Plan
workshop from noon–1 p.m. at the Mohawk 
Valley SBDC at the thINCubator, 326 Broad St., 
Utica. The holiday season is right around the 
corner — are you ready to connect with custom-

ers during the busiest time of the year? Register 
for Google’s annual holiday livestream to bring 
you expert tips to reach customers using free 
business listings, online advertising, and email 
marketing plans. There is no fee and all attendees 
will receive free Google gear. Bring your lunch if 
you like. Snacks provided. Register at https://bit.
ly/2kyPdB6

n Small Business Series: Legal Business 
Structures - Which Structure Is The Right 
Entity For You? from 8:30-10 a.m. at the Greater 
Utica Chamber of Commerce offices at 520 
Seneca St., Suite 102 in Utica. Join the chamber 
for the second in its series of rotating panel dis-
cussions with subject-matter experts targeted 
to address the pain points that members have 
communicated to the chamber through member 
surveys. This event will cover types of entities 
and their tax implications, asset protection and 
business succession, and not-for-profit versus 
for-profit. Cost is $10 for chamber members, $20 
for non-members. Includes light breakfast by 
Ramon’s Bakery.

OCTOBER 29

n 2019 Economic Champions Luncheon 
from 12-1:30 p.m. at the Oncenter in Syracuse. 
This event annually celebrates the region’s 
outstanding businesses and organizations as 
“Economic Champions” for having hired new 
employees; expanded, relocated, or made capi-
tal investments due to growth; received a local, 
statewide or national award; or celebrated a 
significant milestone or anniversary. The cost 
is $65 per person for members, and $75 each 
for non-members. For more information or to 
register, visit http://www.centerstateceo.com/
news-events/2019-economic-champions-
luncheon

NOVEMBER 6

n 2019 40 Under Forty awards event from 
5-8 p.m. at the Oncenter in Syracuse. This event 
recognizes 40 ambitious, hard-working, civic-
minded individuals, who are under the age 
of 40. These individuals have excelled in the 
workplace and in the community. Sponsored 
by M&T Bank, in honor of this outstanding 
group of leaders, a local nonprofit organization 
will be recognized. The cost to attend is $75. 
For registration information and details, visit: 
bizeventz.com

NOVEMBER 7

n 12th Annual CNY BEST Talent Development 
Awards Ceremony at 5 p.m. at DoubleTree by 
Hilton Syracuse, 6301 Route 298, East Syracuse. 
CNY ATD will be holding its 12th annual rec-
ognition of excellence in talent development 
in Central New York. The cost is $80. For more 

information, call (315) 546-2783 or email: info@
cnyatd.org

NOVEMBER 8

n 15th Annual NEXT Innovation Conference
from 9 a.m.-5 p.m. at the Oncenter in downtown 
Syracuse. This event is presented by the Central 
New York Biotech Accelerator, CASE at Syracuse 
University (SU), and the New York State Science 
and Technology Law Center at SU. The full-day 
event focuses on innovation in technology, man-
ufacturing, and biotech. It brings together fast-
track companies, managers, researchers, medical 
professionals, investors, and entrepreneurs to 
meet and learn from each other and from global 
thought leaders and industry experts. For more 
information, visit: http://www.next-syr.com/

NOVEMBER 13

nM&T Bank Great Big Chamber Auction & 
Business After Hours event from 5:30-9 p.m. 
at Hotel Ithaca, 222 S. Cayuga St., Ithaca. Bid on 
hundreds of items and experiences from local 
businesses. Cost is $30 for general admission. For 
more information, contact Dominick Recckio at 
the Tompkins Chamber at drecckio@tompkin-
schamber.org

DECEMBER 10

n 2019 Family Business Awards of CNY from 
8-10 a.m. at the Sheraton Syracuse University 
Hotel & Conference Center. This event, spon-
sored by NBT Bank and produced by BizEventz, 
spotlights successful, innovative, and commu-
nity-minded small businesses in a variety of cat-
egories. For more information, visit: https://www.
cnybj.com/2019-family-business-awards/

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.
toastmastersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon-1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from
8-9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.com

n Every Wednesday, 1 Million Cups at 9 a.m.

at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each month,
Preferred Toastmasters from noon-1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, ext. 
1217.

n Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. at The 
Spinning Wheel in North Syracuse. No member-
ship fees, just bring your business cards and get 
ready for some referral business. 

n Fourth Wednesday of each month,
Preferred Toastmasters from 5:30-6:30 p.m. at 
Chenango County Council of the Arts, 27 W. Main 
St., Norwich. Contact Jonie Bassett at (607) 847-
6154, ext. 1217. 

n Every Thursday, Free Business Counseling
with SCORE from 10-11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

n Every Thursday, Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

n Every second and fourth Thursday of the
month, The North Star Toastmasters from 
11:45 a.m.-1 p.m. at CXtec, 5404 South Bay Road, 
North Syracuse. The contact is: Linzy Frank, (315) 
400-5275, linzy.frank@yahoo.com

n Every second and fourth Thursday each
month Business Referral Network (BRN), from 
7:30-8:45 a.m. at St. Michael’s Lutheran Church, 
5108 W. Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

n Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8-9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbregman@
cnybj.com

n First Friday of each month, Toolkit Day with
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 
business mentoring to prospective or current 
business owners. For more information or to 
make an appointment, contact Lynn Hughes at 
(315) 470-1969 or email Lynn@TheTechGarden.
com

n Second Friday of each month, The SUN
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For more 
information, contact Andy Picco at (315) 657-
0135.
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DECEMBER 12

n Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

n Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

n CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

n Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

n Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

n Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

n Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. n

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703
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professions, Upstate contends. 
“The Upstate Simulation Center exem-

plifies our mission and vision to improve 
the health of our communities through 
education, biomedical research and health 
care and to create a healthier world for 
all,” Dr. Mantosh Dewan, interim presi-
dent of Upstate Medical University, said 
in Upstate’s news release. “This special 
space provides Upstate with the ability 

to enhance the training of our students 
and our region’s health care profession-
als by addressing real-life patient care 
scenarios through advanced technology, 
while providing us with the ability to offer 
immediate feedback on how to best man-
age patient care scenarios that are faced 
every day.”

A SUNY 2020 Challenge Grant provid-
ed the funding for the Upstate Simulation 

Center. Murnane Building Contractors of 
DeWitt handled the construction on the 
project, while Glastonbury, Connecticut–
based SLAM, which has an office in 
Syracuse, was the project architect, 
Upstate said. 

Simulation center details
The center, which is located on the 

lower level of Weiskotten Hall, features a 

simulated operating room; six simulated 
acute-care rooms with headwalls which 
can be “flexed” for additional configura-
tions like intensive care units or outpatient 
rooms; two 16-person skills and task train-
ing rooms which can be de-partitioned to 
accommodate up to 32 students; a haptics 
training room; dedicated administrative 
offices and workspaces to support the 
center; and the required storage area for 
all equipment and supplies. It also has four 
control rooms so that multiple rooms can 
be used at once or in sequence as well as 
observational windows.

The patients in the simulation center 
are eight high-tech manikins that can be 
programmed to reflect a seemingly end-
less range of medical complications. They 
can have convulsions, breathing difficul-
ties, pharyngeal swelling, cardiac issues 
or another warning sign or symptom that 
future doctors might face in a real patients

“These manikins are about as life-like
as one can get,” Erin Graham, manager of 
simulation services, said in Upstate’s news 
release. “They allow us to set specific sce-
narios, while providing for the safest train-
ing of learners.”                        n

UPSTATE: A SUNY 2020 Challenge Grant provided the funding for the Upstate Simulation Center      Continued from page 7
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ACCOUNTING

LAUREN ZACHER has 
joined in-Architects as its 
new senior interior de-
signer. She brings more 
than eight years of experi-
ence in the Central New 
York region. Zacher is 
a state-certified interior 
designer, member of the 
International Interior Design Association, 
and founding director of the Syracuse 
City Center chapter. She received her 
bachelor’s degree in interior design from 
Jefferson University in Philadelphia (pre-
viously called Philadelphia University). in-
Architects is downtown Syracuse’s newest 
architecture and design firm, located on 
Water Street above Water Street Bagel. 

BREWERIES

Red Shed Brewery has 
hired a new brewer, 
JOSHUA HUGHES. He has 
10 years of experience in 
the craft beer industry, a 
love of science, passion 
for local ingredients, and 
a desire to help others. 
Hughes started in the 
craft beer industry as a home brewer, ex-
perimenting with different materials and 
ingredients in Rochester and Weedsport. 
He has also gained experience brewing in 
different breweries, most recently serving 
as brewmaster and operations manager at 
Roscoe Beer Co. in the Catskills region. 

EMPLOYMENT SERVICES

Fortus Healthcare Resources recently 
added two new employees. PAIGE KIRK-
LEY joined as an account 
executive in its Ambulato-
ry Surgery Department. 
Previously, she worked 
as the senior national re-
cruiter for Surgical Care 
Affiliates, a large ambu-
latory surgery manage-
ment company with more 
than 200 centers across 
the U.S. During Kirkley’s 
time there, she executed 
full-cycle talent acquisition 
efforts. SIMONE PALUM-
BO recently joined Fortus 
Healthcare Resources as 
a recruiting specialist in 
its travel division. She joined the firm as 
an intern in the summer of 2019. Palumbo 
is a recent graduate of Johnson and Wales 
University with a bachelor’s degree in 
health-care administration. 

ENGINEERING

Five new employees have joined CHA 
Consulting, Inc.’s Syracuse staff. PATRICK 
BROWN has joined the firm’s electrical 
group as an assistant engineer. He re-
ceived his bachelor’s degree in mechani-
cal engineering with a minor in business 
administration from the Inamori School of 
Engineering at Alfred University. JOSHUA 
DUMAS has joined as an assistant engi-
neer to assist with utility-related projects 
in the industry & energy group. He re-
ceived his bachelor’s degree in mechani-
cal engineering from Syracuse University 
and his associate degree in engineering 
science from Onondaga Community Col-

lege. SEAN ROBINSON has joined the firm 
as a senior systems analyst, assisting with 
geographic information systems (GIS) 
and asset systems. He is a GE Smallworld 
GIS Application subject-matter expert with 
seven years of experience providing GIS 
and asset systems support and electric 
distribution design. He received his bach-
elor’s degree in alternative and renewable 
energy systems from SUNY Canton. TONI 
SECRETI has joined the firm’s industry & 
energy group as a project coordinator. She 
has experience in the coordination, plan-
ning, implementation, and monitoring of 
construction projects. Secreti has a bach-
elor’s degree in marketing from Le Moyne 
College and is working toward a master’s 
degree in operations and project manage-
ment from Southern New Hampshire Uni-
versity. CALEB LANGE will oversee indus-
try & energy projects and cultivate client 
relationships as a project manager. He has 
11 years of experience in geotechnical en-
gineering, operational management, and 
business development. Lange received 
his bachelor’s degree in civil engineering 
from Clarkson University and an associate 
degree in mathematics from Cayuga Com-
munity College.

Ryan Biggs/Clark Da-
vis Engineering & Sur-
veying, D.P.C. has pro-
moted AARON LEENTJES
to design engineer II. 
With the firm since 2016, 
he provides structural en-
gineering design of proj-
ects in the educational, 
medical, and residential 
markets. Leentjes earned 
his bachelor’s degree 
from Le Moyne College 
and master’s degree from 
Syracuse University. He 
served as project engi-
neer for The Living Build-
ing Challenge Project at 
Binghamton University, 
one of only 11 buildings so 
far achieving full certifica-
tion. Leentjes is also the 
project engineer for the 
Park Center Façade reno-
vation project at SUNY Cortland. NICK 
MERRIFIELD and SPENSER MAUNU have 
also joined the firm. Merrifield has been 
hired as a design engineer I. He holds a 
bachelor’s degree from the Rochester In-
stitute of Technology. Merrifield will be 
providing engineering support for projects 
in the education, commercial, and medical 
markets. Maunu has been hired as a de-
sign engineer I. He holds bachelor’s and 
master’s degrees from Oregon State Uni-
versity. He will be providing engineering 
support for projects in the education and 
commercial markets. 

ENVIRONMENTAL

GZA GeoEnvironmental has promoted 
JULIA BRAUNMUELLER to senior project 
manager in its DeWitt 
office. She holds a bach-
elor’s degree and master’s 
degree from SUNY-ESF 
and has been with GZA 
for seven years. With a 
background in ecology 
and permitting, Braunm-
ueller been instrumental 
in expanding GZA’s natural resources, 
renewable energy, and transmission line 
consulting services and also leads GZA’s 

companywide solar working group. JOR-
MA SCHLACK has joined GZA GeoEnvi-
ronmental’s DeWitt office as a civil design-
er. His background includes four years in 
the U.S. Navy as a 3rd class torpedo man 
and 20 years of design and AutoCAD ex-
perience producing site, construction, 
telecommunications, structural, and utility 
plans.

HEALTH CARE

CONOR SCHOLEFIELD has been appointed 
human resource business partner at the 
Mohawk Valley Health 
System (MVHS). In this 
position, he will strategize 
with the organization’s 
rehabilitation and nurs-
ing center, senior network 
health, visiting nurse asso-
ciation, and medical group 
to ensure quality patient 
care. Scholefield previously was a talent-
acquisition specialist in human resources 
at MVHS, where he was responsible for 
all facets of recruitment for clinical and 
non-clinical job vacancies. Scholefield re-
ceived his master’s degree in health-care 
administration from Utica College and his 
bachelor’s degree in psychology with a 
minor in health-care administration from 
Cazenovia College.

LEADERSHIP TRAINING

Emergent has named 
BILL BERTHEL, executive 
coach, as a partner. He 
has been with the firm 
for three years as an ex-
ecutive coach, trainer, and 
consultant coming from a 
human-resources director 
background.

MANUFACTURING

Hartman Enterprises, Inc. 
recently hired ROBERT J. 
KOCIK as director of oper-
ations. He holds an MBA 
from Columbia College 
with dual majors in busi-
ness management and 
human resource manage-
ment. Kocik has extensive 
expertise in all aspects of CNC machining 
and warehouse inventory and workflow 
management. He holds certifications for 
Lean Six Sigma green belt, supervisory 
leadership, OSHA HAZWOPER, CPTAE, 
and is also a TWI Institute certified trainer 
for Training Within Industry (TWI) job 
relations, job safety programs, and job in-
struction.

REAL ESTATE

Sutton Real Estate Company has promot-
ed KAREN KIESZKOWSKI to senior prop-
erty accountant. She has been with Sutton 
for 17 years, starting with the company as 
a property accountant where she worked 
with many of our current properties. To-
day, her role includes accounting type 
projects for 13 commercial and residential 
properties managed by Sutton. JEAN LOS-
TUMBO has joined Sutton as a property 
accountant, where she will be working on 
accounting for 11 commercial and residen-
tial properties managed by Sutton. Prior to 
Sutton, she worked at Intersurgical Inc. as 
a staff accountant. TRACY TAFEL has also 
joined Sutton as a property accountant, 
where she will be working on accounting 
for 10 commercial and residential prop-
erties managed by Sutton. She comes to 
Sutton with just under 10 years of account-

ing experience at both Empire Manage-
ment Co. and Lakeview Apartments. LISA 
SWEENEY, who had previously worked 
at Sutton for 10 years, has joined Sutton 
again as a property accountant. Her main 
roles include training and special projects 
within Sutton’s accounting department. 
MORGAN HERBERT has joined Sutton as 
a marketing associate. Her role includes 
assisting in developing and implement-
ing marketing strategies and tactics. She 
joins Sutton from a national insurance 
firm, where she held many different roles 
including a marketing position. She is a 
2017 graduate of Clarkson University, with 
a bachelor’s degree in innovation and en-
trepreneurship.

SPORTS

MACKENZI SHERMAN has 
joined the Syracuse Uni-
versity women’s rowing 
program as an assistant 
coach. For the past two 
years, Sherman was the 
assistant coach at Smith 
College. She was an all-
ACC rower at the Uni-
versity of Virginia during her collegiate 
rowing career and went on to serve as a 
volunteer assistant coach with the Virginia 
women’s rowing program for one year, 
before joining Smith Sherman earned a 
degree in psychology from Virginia in 
2016 and completed a master’s degree in 
exercise and sports studies from Smith 
College in May 2019.

TECHNOLOGY

LUKE TUCCI has joined 
CXtec as a business de-
velopment representative. 
He holds a bachelor’s 
degree in sports man-
agement from SUNY 
Brockport and a master’s 
degree in sports manage-
ment from SUNY Cor-
tland. Tucci is also the 
boys’ varsity basketball 
head coach at Fayetteville-
Manlius High School. 
SAKPHOE SUE has joined 
CXtec as a warehouse as-
sociate. Outside of work, 
he volunteers within the 
community as a youth group leader for the 
Syracuse Baptist Church.

KAYLA RENA has joined CoveyCS as 
assistant project manager. She joins the 
CoveyCS team to expand her knowledge 
in the technology project management 
field and to lend a much-needed hand 
as CoveyCS continues to grow, the firm 
says. Rena earned a bachelor’s degree 
in journalism from SUNY Oswego and 
has a background in human resources, 
technical writing, and project coordina-
tion. 

TELECOMMUNICATIONS

Northland Communications announced 
that NICK SCALZO recently joined as ac-
count representative and STEPHANY 
VANDYKE, former senior account repre-
sentative, has joined as product line man-
ager. Scalzo brings more than a decade of 
sales experience to his new role at North-
land, previously holding sales positions at 
Southern Wine & Spirits as well as On-
ondaga Beverage. He will work primar-
ily from Northland’s office in Syracuse. 
VanDyke will collaborate with various 
departments and staff members. She will 
work primarily from Northland’s office in 
Syracuse.                        n
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Join Us
As we honor these Healthcare Professionals�

OCTOBER 16, 2019
5:30 PM - 8:00 PM  •  Embassy Suites, Destiny

excellence in dentistry 
Ann Marie Adornato, DMD, MSD, PC  

Ann Marie Adornato Periodontics and Dental Implants

Excellence in Medicine
Derek Cooney, MD, University Hospital Emergency Medicine

Excellence in Nursing
Scott Jessie, RN, MS, CCRN, Upstate University Hospital

Excellence in Surgery
Lisa Lai, MD, Upstate Medical University

Healthcare Facility of Distinction
The Centers for Reproductive Health 

- Oswego County Opportunities

Healthcare Innovator
Lisa Sonneborn, MA, LMHC, Clarity Clinical Research, LLC

Heart of Healthcare
Bikash Regmi, NP, Mohawk Valley Health System

Impact Player
Becky Auyer, PT, CMC, CDP, Inspire Care of Central New York

Colleen Penta, COA, University Center for Vision Care

Outstanding Hospital Executive
Robert J. Corona, DO, MBA, Upstate University Hospital

Outstanding Physical Therapist
Rachel Boccard, DPT, Onondaga Physical Therapy

Outstanding Rising Star
Jane Vail, MS, CNY Health Home Network, Inc.

Deanna Legnetto, MPA, St. Joseph’s Health

A. John Merola Lifetime
Achievement Award

DAVID F. LEHMANN,
SUNY Distinguished Service Professor, 

Founder of Housecalls for the Homeless 

Tickets available at
bizeventz.com

Thank You to Our Sponsors

Presented By:

http://www.bizeventz.com
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2019 SOHO SYRACUSE

SOHO business show offers a small 
business information marketplace 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — It’s a one-day 
event that the show’s producer 
calls a “marketplace” for small-
business owners and entrepre-
neurs with exhibitors, seminars, 
and a focus on available prod-
ucts, services, and resources. 

Premier Promotions is orga-
nizing the 21st SOHO Syracuse 
Small Business Show on 
Wednesday, Oct. 16 from 9 a.m. 
to 4 p.m. at the Nicholas J. Pirro 
Convention Center at Oncenter. 

SOHO is short for small of-
fice/home office. For small-busi-
ness entrepreneurs, it’s the event 
where they can find information 
on pursuing topics such as a 
new computer, web-design ser-
vices, and financial services, says 
Steve Becker, owner of Premier 
Promotions and SOHO show 
producer.

They can also speak with 
representatives from agencies 
that include the New York State 
Insurance Fund and the Small 
Business Development Center, he 
adds in a Sept. 26 phone interview.

“We’re information based,” 
says Becker. “[It is] a mar-
ketplace where you can build 
relationships, business relation-
ships.” 

The show — which has a theme 
of “Make Your Connections” 
— will include exhibitors with 
information-technology services 
and financial services. 

Becker is anticipating more 
than 100 exhibitors at this year’s 
show. The show has averaged 
attendance of between 800 and 
1,000 people, including exhibi-
tors and attendees, representing 
between 500 and 600 companies. 

Booth space at the show costs 
$620 per 10-foot-by-10-foot space 
and $570 for nonprofit organiza-
tions for the same-size space, 
according to sohosyracuse.com, 
the show’s website. 

Show elements
This year’s SOHO Syracuse 

show will include a speed-net-
working session, which begins 
at 10 a.m.

“The idea is … you give your 
elevator speech to the other per-
son, introduce who you are, pass 
your card and then you go to the 
next person,” says Becker.

The show will also include ap-
pearances by Syracuse Mayor 
Ben Walsh, who will be avail-
able from 12:30 p.m. to 1:30 p.m. 
and Onondaga County Executive 
Ryan McMahon will be at the 
event between 11:30 a.m. and 
12:30 p.m., Becker added.

In recent years, the SOHO 
Show has started focusing on 
area chambers of commerce. 
This year’s edition will again 
have chambers involved, includ-
ing CenterState CEO and the 
Liverpool, Cicero, and Cazenovia 
chambers, according to Becker.

Seminars
The presentations begin at 

10 a.m. with “How to get your 
story into the Business Journal.” 
Adam Rombel, editor-in-chief of 
the Central New York Business 
Journal (CNYBJ), will share tips 
on the types of news the publi-
cation seeks and reports about 
local businesses.

Spectrum Reach provides 
the 11 a.m. presentation titled, 
“Going Over-The-Top [OTT] 
with TV Advertising.” Adam 
Mulherin, advanced advertising 
manager, and Jim Tollar, director 
of sales, will handle the semi-
nar, which is described this way: 
“Television is no longer viewed 
just in your living room. Viewers 
are streaming content on multiple 
devices everywhere they go. Join 
our session and learn how OTT 
has revolutionized the video land-
scape and how to reach today’s 
connected consumer,” per event 
information provided to CNYBJ.

The 12 p.m. presentation is 
“Grand Slam Entrepreneurs — 
Part 6!” which includes four en-
trepreneurs discussing how they 
started out and became success-
ful. They include Gina Husted, 

partner and owner of Husted 
Dairy & Skippy’s Ice Cream; 
John Annable, owner of Karate 
John’s; Laura Cueva, president 
and CEO of Interior Innovations; 

and Arel Moodie, founder of the 
Art of Likability. The session will 
include a question and answer 
period. 

“These are people that started 
out building their particular com-
panies and here we are so many 
years later and they’re going to 
share their stories,” says Becker.

The moderator will be Matt 
Mulcahy, television news anchor 
at CNY Central.  

The SOHO Show’s keynote 
speaker is Bob Lonsberry, af-
ternoon drive talk show host on 
570 WSYR in Syracuse for the 
past 7 and a half years. The 45- 
minute presentation will start at 
1:15 p.m.

Lonsberry is the father of nine 
children, a veteran of the U.S. 
Army, and a newsman for near-
ly three decades. The former 
newspaper columnist, reporter, 
and author, is also a marathon 

runner. Lonsberry is a longtime 
member of the Fairfax, Virginia–
based National Rifle Assocation; 
a “strong advocate” for the 2nd 
amendment; and a “fierce critic” 
of the NYSAFE Act, according 
to SOHO show information pro-
vided to CNYBJ. 

The NYSAFE Act requires 
universal background checks 
on gun purchases and increases 
penalties for people who use ille-
gal guns, per the state’s website 
with information on the law.

Lonsberry will offer a com-
mentary on the business climate 
in upstate New York, and a ques-
tion and answer period will follow. 

The 2:30 p.m. seminar is “Four 
Organizations That Can Help 
Your Business.” They include 
the Greater Liverpool Chamber 
of Commerce; Small Business 
Development Center; WISE 
– Women’s Business Center;
and the U.S. Small Business

Administration. 

Additional details
Those planning to attend the 

SOHO Syracuse show can down-
load complimentary tickets at 
the show’s website, sohosyra-
cuse.com. Without the free tick-
ets, admission to the show at the 
door is $5.

Those attending will have 
a chance to win prizes at the 
SOHO show, including a pair 
of round-trip tickets on Delta 
Airlines.

Dick Ford will play back-
ground music throughout the 
day, and Maria DeSantis will also 
perform between 3 p.m. and 4 
p.m., says Becker.

Becker and Norman 
Poltenson, the former publisher 
of CNYBJ, had the idea for the 
SOHO show in the fall of 1997 
and organized the first one in 
April 1998.         n

IMAGES COURTESY OF PREMIER PROMOTIONS

Images from the 2018 SOHO Syracuse Show.

KEYNOTE 
SPEAKER:

Bob Lonsberry
NEWSRADIO 570 WSYR 

TALK SHOW PERSONALITY

1:15 PM (45 minutes)   I    PRESENTATION AREA
Featured weekday afternoons for the past 71/2  years from 3 p.m. to 6 p.m., Bob has been integrated in the 
Central New York Community. Bob is also heard weekday mornings on NewsRadio WHAM 1180 in Rochester, 
N.Y. For his Keynote Presentation, hear Bob’s commentary on the business climate in upstate New York. 

Bob Lonsberry is the father of nine children, a veteran of the United States Army, and a newsman for 
nearly three decades. The former newspaper columnist, reporter, and author, is also a marathon runner. Bob, 
an NRA Life Member, is a strong advocate for the 2nd Amendment and a �erce critic of the NYSAFE Act.

With a loyal social media following across multiple platforms, Bob connects with listeners during and long 
after the show is over.

While not on the air, Bob is an active member of his Church community and spends time hunting and 
�shing out on his country land.

mailto:ereinhardt@cnybj.com
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OCTOBER 16, 2019 • 9 A.M. - 4 P.M. • CONVENTION CENTER AT ONCENTER, SYRACUSE, N.Y.
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Presented & 
Produced by:

Sponsored by:

 Customized for small businesses in Greater 
     Rochester

 Free Presentations on Small Business topics.

Various Prize Giveaways including a pair of
     roundtrip airline tickets from VIP Travel!

 Network Rochester Reception with Free Food
     Sampling &  Entertainment 4 pm to 5 pm.

THE NETWORKING EVENT FOR SMALL BUSINESS!

 HELP YOUR SMALL
BUSINESS SUCCEED!

Wednesday, March 29, 2017
9AM - 5PM

Joseph A. Floreano Riverside 
Convention Center  •  Rochester, NY

Celebrating Its 16th Year!

Admission to The Small Business - 
SOHO Rochester 2017: $5

Complimentary Show Tickets are available in advance by going 
online to the website listed below!

For more information call (315) 622-2249 
or Online at www.sohorochester.com

The only upstate New York business show customized for Small 
Business owners, managers, and entrepreneurs (100 or fewer 
employees). The event is a showcase with over 100 display 
booths of products, services and resources for Small Business

THE NETWORKING EVENT FOR SMALL BUSINESS!
Celebrating Its 18th Year Helping CNY Businesses Succeed!

Tuesday, May 17, 2016    9AM - 5PM
Oncenter Convention Center, Syracuse, NY

The only upstate New York business show customized for only upstate New York business show customized for only
Small Business owners, managers and entrepreneurs of 

companies with 100 or fewer employees . The event is a 
showcase with over 130 display booths of products, services 

and resources for Small Business.

Admission to The Small Business - SOHO Syracuse 2016: $5
Complimentary Advanced Show Tickets Available at www.sohosyracuse.com

SMALL
BUSINESS

SHOW

✓ Free Presentations on Small Business topics
✓ Business Opportunities, Financial
     & E-Business/Social Media Areas
✓ Office of Tomorrow

✓ Chambers of Commerce 
✓ Latest Sustainable Technologies
✓ Prizes including a pair of roundtrip 
     tickets on JetBlue Airways!

For more information call 

(315) 622-2249 
or visit www.sohosyracuse.com

THE NETWORKING EVENT FOR SMALL BUSINESS!
Celebrating Its 18th Year Helping CNY Businesses Succeed!

Tuesday, May 17, 2016    9AM - 5PM
Oncenter Convention Center, Syracuse, NY

The only upstate New York business show customized for only upstate New York business show customized for only
Small Business owners, managers and entrepreneurs of 

companies with 100 or fewer employees . The event is a 
showcase with over 130 display booths of products, services 

and resources for Small Business.

Admission to The Small Business - SOHO Syracuse 2016: $5
Complimentary Advanced Show Tickets Available at www.sohosyracuse.com
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THE NETWORKING EVENT FOR SMALL BUSINESS!
Celebrating Its 18th Year Helping CNY Businesses Succeed!

Tuesday, May 17, 2016    9AM - 5PM
Oncenter Convention Center, Syracuse, NY

The only upstate New York business show customized for only upstate New York business show customized for only
Small Business owners, managers and entrepreneurs of 

companies with 100 or fewer employees . The event is a 
showcase with over 130 display booths of products, services 

and resources for Small Business.

Admission to The Small Business - SOHO Syracuse 2016: $5
Complimentary Advanced Show Tickets Available at www.sohosyracuse.com

SMALL
BUSINESS

SHOW
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     & E-Business/Social Media Areas
✓ Office of Tomorrow
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✓ Prizes including a pair of roundtrip 
     tickets on JetBlue Airways!

For more information call 

(315) 622-2249 
or visit www.sohosyracuse.com

THE NETWORKING EVENT FOR SMALL BUSINESS!
Celebrating Its 18th Year Helping CNY Businesses Succeed!

Tuesday, May 17, 2016    9AM - 5PM
Oncenter Convention Center, Syracuse, NY

The only upstate New York business show customized for only upstate New York business show customized for only
Small Business owners, managers and entrepreneurs of 

companies with 100 or fewer employees . The event is a 
showcase with over 130 display booths of products, services 

and resources for Small Business.

Admission to The Small Business - SOHO Syracuse 2016: $5
Complimentary Advanced Show Tickets Available at www.sohosyracuse.com

SMALL
BUSINESS

SHOW

✓ Free Presentations on Small Business topics
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     & E-Business/Social Media Areas
✓ Office of Tomorrow

✓ Chambers of Commerce 
✓ Latest Sustainable Technologies
✓ Prizes including a pair of roundtrip 
     tickets on JetBlue Airways!

For more information call 

(315) 622-2249 
or visit www.sohosyracuse.com

THE NETWORKING EVENT FOR SMALL BUSINESS!
Celebrating Its 18th Year Helping CNY Businesses Succeed!

Tuesday, May 17, 2016    9AM - 5PM
Oncenter Convention Center, Syracuse, NY

The only upstate New York business show customized for only upstate New York business show customized for only
Small Business owners, managers and entrepreneurs of 

companies with 100 or fewer employees . The event is a 
showcase with over 130 display booths of products, services 

and resources for Small Business.

Admission to The Small Business - SOHO Syracuse 2016: $5
Complimentary Advanced Show Tickets Available at www.sohosyracuse.com

SMALL
BUSINESS

SHOW

✓ Free Presentations on Small Business topics
✓ Business Opportunities, Financial
     & E-Business/Social Media Areas
✓ Office of Tomorrow

✓ Chambers of Commerce 
✓ Latest Sustainable Technologies
✓ Prizes including a pair of roundtrip 
     tickets on JetBlue Airways!

For more information call 

(315) 622-2249 
or visit www.sohosyracuse.com

SMALL
BUSINESS

SHOW

2019

SPONSORS:

http://www.sohosyracuse.com
http://www.sohorochester.com
http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.sohosyracuse.SMALL
http://www.sohosyracuse.SMALL
http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.sohosyracuse.com
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EXHIBITOR LIST

Company Booth number Company Booth number

ACS Web Design & SEO 201

Bryant and Stratton (Liverpool Chamber) 714, 716, 718, 720

Business Journal News Network 401, 403

CenterState CEO 700

Charles Signs 200

ChoicePay (Town of Cicero) 707, 709

City of Syracuse 402

CNY Jazz Central 204

CNY Latino 500, 502

CNY Vision 421

CoCard Anderson (Liverpool Chamber) 714, 716, 718, 720

Crunch Fitness  (Locally CNY) 214, 216, 218

Cumulus Media 615

D'Arcangelo & Co. LLP 514

Delta Airlines 423

Digital Joe 409

Drive Research 623

Eagle Newspapers 416

Edward Jones (Liverpool Chamber) 714, 716, 718, 720

Exhibits And More 506

Farmers Insurance 601

FranNet of CNY (Locally CNY) 214, 216, 218

Fund-Ex Solutions Group, LLC 518

Greater Cazenovia Chamber of Commere 711, 713

Greater Liverpool Chamber of Commerce 714, 716, 718, 720

Green Mountain Energy 600

Green� eld Wireless - Cricket 301

Gutter Logic 611

iHeartMedia 415, 417

IMS Barter 414

Legacy Music 607

Maguire Cars 515, 517, 519, 614, 616, 618

Maria DeSantis Music 205

Manic Merch  511

MassMutual New York State (Liverpool Chamber) 714, 716, 718, 720) 

National Grid 405

NCM (Liverpool Chamber) 714, 716, 718, 720

New York State Fair 210

New York State Insurance Fund 710

Northeast Decorating & Exhibit Services, Inc. 319, 321, 323

NY State of Health 520

NYS Education Dept. - ACCES - VR (Locally CNY) 214, 216, 218

OELS  610

Onondaga County Division of Purchase 704

Onondaga County Economic Development 400

Park Outdoor - Syracuse 419

Path� nder Bank 504

Premier Promotions 422

Premier Technologies - AT&T 300

Prevention Network 306

RBM - Running Boards Marketing 215, 217, 219, 314, 316, 318

Rotary Club of Eastwood 309

SCORE  706 

Seaboard Graphics / Minuteman Press 408, 410

SEFCU 522

Small Business Development Center at OCC 701

Spectrum Reach 404, 406

Syracuse Crunch 605

Syracuse Stage 304

Table Hopping Media 510

The MOST 208

The UPS Store 407

Tip Club of Syracuse 715

T-Mobile 211

U.S. Small Business Administration 705

Universal Windows Direct 619

Urban Tsyr 508

Victory Promotions 310

Visual Technologies 501, 503

WISE Women’s Business Center  703 

Your Nest Realty 315

Zoey Advertising 411

Bring plenty of your business cards!
 You will have a chance to share 

information about your business 
in 1 minute and exchange your card 

in a fast moving networking opportunity! 
The session is at 10 AM.

You can pre-register at  
www.sohosyracuse.com 

or you can attend for the session at the 
show on a � rst-come � rst-serve basis.

Expand your Network!

SPEED NETWORKING
SMALL

BUSINESS
SHOW

21 ST Annual

2019

Entertainment throughout 
the show with

DICK FORD
MARIA DESANTIS

PRIZES
Including 2 Round-trip airline tickets

Courtesy of

(Register at Booth 423)

PLUS OTHER PRIZES FROM
CNY Jazz Central  •  Syracuse Crunch

Syracuse Stage  •  The MOST

(LIST VALID AS OF OCT. 1)

http://www.sohosyracuse.com
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AT THE SHOW 
THERE ARE FREE 

SMALL BUSINESS 
PRESENTATIONS!

However, seating is limited and it is suggested  to pre-register online at 
www.sohosyracuse.com. After pre-registered attendees & exhibitors for 
the presentations are seated,  other show attendees & exhibitors would 

be able to take any of the remaining seats. You can attend as many of the 
presentations that you would like to see.

SMALL-BUSINESS PRESENTATIONS
The following will take place in the Presentation Area 
located in the Exhibit Hall (aisle 100).
Presentations are subject to change.

10:00 a.m.         “How to get your story into The Business Journal"
(30 minutes)
Business Journal News Network

Adam Rombel, editor-and-chief of The Business Journal News Network, will 
offer practical tips for getting the news out about your business. Attendees will 
gain an understanding of the types of news The Business Journal looks for 
and reports on. 

11:00 a.m.         “ Going Over-The-Top with TV Advertising"
(30 minutes)
Spectrum Reach - Adam Mulherin, Advanced Advertising Manager & Jim 
Tollar, Director of Sales

Television is no longer viewed just in your living room.  Viewers are streaming 
content on multiple devices everywhere they go. Join our session and learn 
how OTT has revolutionized the video landscape and how to reach today’s con-
nected consumer. 

12:00 p.m. “Grand Slam Entrepreneurs – Part 6!” ” (45 minutes)  
   Panel of successful entrepreneurs 

This is an opportunity to hear how four entrepreneurs started out and became 
successful –the panel will include Gina Husted - partner/owner of Husted Dairy 
& Skippy’s Ice Cream, John Annable - owner of Karate John’s, Laura Cueva – 
president/CEO of Interior Innovations and Arel Moodie – founder of the Art of 
Likability. There’ll be a question & answer period, too. The moderator will be Matt 
Mulcahy of CNY Central. 

1:15 p.m.         “Keynote Speaker” 
 (45 minutes) 

Bob Lonsberry, 570 WSYR 
Talk Show Personality 

Fatured in the afternoons for 
the past 7 1/2 years, Bob has 
been integrated in the Central 
New York community. Hear 
Bob’s commentary on the business climate in upstate New York. A ques-
tion  & answer period follows. 

2:30 p.m.         “Four Organizations That Can Help Your Business" 
 (30 minutes) 

Greater Liverpool Chamber of Commerce, Small Business 
Development Center, WISE – Women’s Business Center & U.S. Small 
Business Administration  

You are not alone! You can have tremendous support from these four 
organizations that are dedicated to businesses. Find out how these organi-
zations can give you opportunities to network with other businesses, gain 
educational business insights, and be an advocate for you! 

(Above presentations subject to change and other presentations may be added 
by the day of the show.)

There will be a Speed Networking Session at 10am. Bring your business cards and be 
prepared to make new contacts! You can pre-register at: www.sohosyracuse.com

SMALL
BUSINESS

SHOW

2019

ECONOMIC
CHAMPIONS
LUNCHEON

PRESENTED BY:

SPONSORED BY:

Thursday, October 17 2019
at SKY Armory
8:00 am - 9:30 am

Program begins at 8:15 am

For ticket information:
www.DowntownSyracuse.com/ProgressBreakfast

Join the Downtown Committee and Mower for the next installment in the 
Progress Breakfast Series, highlighting the forward-thinking that continues 

to recharge Downtown Syracuse.  The program’s theme will focus on the role 
Onondaga County plays in fueling a vibrant downtown. 

Featured presenters:
Hon. Ryan McMahon, Onondaga County Executive

Danny Liedka, President of Visit Syracuse
Eric Vinal, Onondaga County Film Commissioner

Y
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GOOD MORNING  DOWNTOWN  SYRACUSE
PROGRESS BREAKFAST

As part of this unique program, an opportunity to mingle with presenters will follow.

PLAQUES
AVAILABLE
Make sure your time in 
the spotlight lasts forever 

VISIT BJNN-NEWSSTAND.COM 

http://www.sohosyracuse.com
http://www.sohosyracuse.com
http://www.DowntownSyracuse.com/ProgressBreakfast
http://www.centerstateceo.com/events
http://www.downtownsyracuse.com/progressbreakfast
http://www.bjnn-newsstand.com
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GINA HUSTED
Gina was born and 
raised in Liverpool. She 
has been married to 
her husband, Don, for 
27 years, and they have 
3 children.

Gina graduated 
high school with a 
Regents diploma but 
knew she didn’t want to attend college.  An 
opportunity arose to get into a neighbor-
hood ice-cream truck business, Skippy’s Ice 
Cream, so she took the chance.  Gina had a 
vision to grow the existing company to deal 
with corporate accounts, and other events. 
Their plan paid off as they now own 5 event 
trucks.  Next, Husted and her husband 
opened their own ice company 4 years ago, 
competing with the only other ice company 
in town.  They now have the contract for the 
NYS Fairgrounds, along with other major 
accounts.  With one last item on her bucket 
list, last year they purchased a potato oven/
unit from the UK; and are the third company 
to have one of these units in the United 
States/Canada. 

There is no specific formula to a business; 
it involves hard work, dedication, and you 
have to love what you do, she says. For the 
future, Gina hopes that she can continue to 
grow her businesses and help mentor other 
business women to become successful.

JOHN ANNABLE
John Annable, affection-
ately known as “Karate 
John”, is the owner of 
Karate John’s Martial 
Arts Center a 10,500 
sq. ft. state- of -the 
-art martial arts center 
headquartered in Cicero. 
Karate John’s will be 
opening a second satel-
lite location in Liverpool this fall. Annable is a
graduate of Onondaga Central High School 
(Syracuse) and attended Cortland State 
College and Syracuse University. He was em-
ployed by McLane Co. (Baldwinsville) for 20 
years in addition to network marketing and 
selling insurance. 

He is a member of the United States Ju 
Jitsu Federation and the Modern Kenpo 
Karate Association. He is currently an 8th 
degree black belt and holds ranks in judo and 
ju jitsu. Karate John has been named USJJF 
Coach of the Year, Business of the Year by the 
Cicero Chamber of Commerce and featured in 
Martial Arts Success magazine. In 2019, Karate 

John’s Martial Arts Center was the recipient of 
the Mark of Excellence Award by the Martial 
Arts Industry Association. Annable and his 
team were recognized for high quality martial 
arts instruction and outstanding service to the 
community. He has a passion for developing 
leadership skills in his staff and students. He 
truly desires to set them on the path to suc-
cess at the dojo, at school, at work and in life.

 In addition to martial arts, Karate John 
enjoys travelling and boating with his family. 
Annable resides in Cicero with his wife Mary.  
He has 3 children, 3 grandchildren, and a fam-
ily dog.

LAURA CUEVA
Laura Cueva is the 
founder, president/CEO
of Interior Innovations. 
Originally from 
Guadalajara, Mexico, 
Laura worked as a 
private design and stag-
ing consultant prior to 
lunching her business 
in 2012.

Interior Innovations has grown from a 
home-based business at its inception to 
a company with multiple office locations 
serving the entire central corridor of New 
York state. From Albany to Buffalo, Interior 
Innovations helps businesses, educational, 
and medical facilities enhance employee 
productivity through creative space planning 
and practical, cost-effective furniture solutions 
designed to promote employee well-being in 
the workplace.

 Interior Innovations is a bonded, insured, 
NYS Certified Minority and Woman Business 
Enterprise ready to do business.

AREL MOODIE 
Inc. Magazine called 

Arel Moodie a “High-
Energy Motivator” and 
named him to their 
prestigious “30 Under 
30 list” joining people 
like Mark Zuckerberg, 
founder of Facebook. 
Arel Moodie is a 
bestselling author of “The Art of Likability” 
and has keynoted events across the globe 
including venues like The White House. He 
has been quoted in The New York Times & 
USA Today, Essence, Yahoo! Small Business 
and Fox  Small Business. He is a frequent 
contributor to Forbes and has given the TEDx 
talk on likability.  Arel’s podcast "The Art of 

Likability" is listened to in over 125 countries. 
 Arel grew up on welfare in the projects of 

Brooklyn, where he witnessed those around 
him being murdered and imprisoned.  By 
applying the principles he will be share with 
you today, he was able to overcome this 
environment and build a million-dollar busi-
ness while still in his 20s.  

For fun, Arel likes to dance and has per-
formed with Grammy Award winners, at 
Madison Square Garden and his wedding 
dance video on YouTube has over 3 million 
views.

MATT MULCAHY
Matt Mulcahy anchors 
and is the managing 
editor of the NBC 3 
news at 5, 6, and 11 
p.m., as well as the CW6
news at 10 p.m. The
Emmy award-winning
journalist started at
NBC3 28 years ago. He has been covering
Central New York news for more than 30
years.

Matt has won two New York Emmys 
for anchoring the “Best Newscast” in both 
2015 and 2016. He won an Emmy for Best 
Documentary, "Bosnia: Returning Home" 
and is a 17-time New York Emmy nominee 
for Best Anchor, Best Writing, Best Reporting, 
and other categories. He has also received 
Edward R. Murrow Awards for Overall 
Excellence, Best Writing for his "Matt's 
Memo" blog and reporting on other stories. 
The Associated Press, the New York State 
Broadcasters Association, and the Syracuse 
Press Club have all honored Matt with nu-
merous awards.

Outside of NBC 3, Matt is the co-founder 
of the Shamrock Animal Fund, a not-for-
profit organization that helps cover the cost 
of veterinary care for animals in need and 
for pet owners with financial limitations. 
Visit Shamrockanimalfund.com to read more 
about the thousands of animals helped by 
his volunteer organization.

Matt was born in Syracuse and grew up 
in Liverpool. He earned his master's de-
gree in management and leadership from 
Binghamton University and his bachelor's 
degree in broadcast journalism from Ithaca 
College. He also completed the entrepre-
neurship boot camp at Syracuse University's 
Whitman School of Management. Matt en-
joys golf, running, and basketball. He resides 
in Fayetteville with his wife Jamie and dog 
Bentley.

GRAND SLAM 
ENTREPRENEURS
Grand Slam Entrepreneurs – Part 6!  12:00PM     (45 minutes)    I    Presentation Area
Panel of successful entrepreneurs 
This is an opportunity to hear how four entrepreneurs started out and became successful –the panel will include Gina Husted - partner/owner of Husted 
Dairy & Skippy’s Ice Cream, John Annable - owner of Karate John’s, Laura Cueva – president/CEO of Interior Innovations and Arel Moodie – founder of 
the Art of Likability. A question & answer period will follow. The moderator will be Matt Mulcahy of CNY Central.

CHANNEL
1 & 200

Ryan McMahon WILL BE AT THE SHOW!

Onondaga County is a 
sponsor for the Small Busi-
ness Show- SOHO Syracuse 
2019. Onondaga County Ex-
ecutive Ryan McMahon will 
be at their booth 400 from 

11:30 a.m. to 12 p.m. for 
“Meet & Greet” and then 

he will visit with exhibitors 
throughout the show from 
12 p.m. to 12:30 p.m. Be sure 
to meet County Executive 

McMahon.

MAYOR BEN WALSH WILL BE AT THE SHOW!

The City of Syracuse is a 
sponsor for the Small Busi-
ness Show- SOHO Syracuse 

2019. City of Syracuse 
Mayor Ben Walsh will be 
at their booth 402 from

12:30 p.m. to 1 p.m. for “Ask 
The Mayor” and then he 
will visit with exhibitors 

throughout the show from 
1 p.m. to 1:30 p.m. Be on the 
lookout for Mayor Walsh!
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HOSPITALS AND HEALTH SYSTEMS
Ranked by No. of Licensed Beds in CNY

Rank

Name

Address

Phone/Website

CNY

Licensed

Beds

FT CNY

Employees

Physicians

RNs Hospitals within Health System Top Executive

Year

Estab.

1.
Upstate University Hospital

750 E. Adams St.

Syracuse, NY 13210

(315) 464-5540/upstate.edu

734 5,966

NA

NA

Upstate University Hospital, Upstate University Hospital

Community Campus

Mantosh Dewan, Interim

President, Upstate Medical

University

Robert Corona, CEO, Upstate

University Hospital

1965

2.
UHS

10-42 Mitchell Ave.

Binghamton, NY 13903

(607) 762-2336/nyuhs.org

583 6,105

636

1,457

UHS Wilson Medical Center, UHS Binghamton General

Hospital, UHS Chenango Memorial Hospital, UHS Delaware

Valley Hospital

John Carrigg, President & CEO 1981

3.
Mohawk Valley Health System

1656 Champlin Ave.

New Hartford, NY 13413

(315) 624-6000/mvhealthsystem.org

571 4,200

782

1,161

Faxton St. Luke's Healthcare and St. Elizabeth Medical Center Darlene Stromstad, President &

CEO

1866/2014

4.
Crouse Health

736 Irving Ave.

Syracuse, NY 13210

(315) 470-7701/crouse.org

465 3,300

NA

NA

Crouse Hospital, Community Memorial Hospital (Hamilton) Kimberly Boynton, CEO

Seth Kronenberg, M.D., Chief

Medical Officer

Kim Rose, CIO

1887

5.
St. Joseph's Health

301 Prospect Ave.

Syracuse, NY 13203

(315) 448-5111/sjhsyr.org

451 4,824

NA

NA

St. Joseph's Hospital Health Center Leslie Paul Luke, President & CEO 1869

6.
Arnot Health

600 Roe Ave.

Elmira, NY 14905

(607) 737-4100/arnothealth.org

426 2,300

NA

NA

Arnot Ogden Medical Center, Ira Davenport Memorial

Hospital, St. Joseph's Hospital

Robert K. Lambert, President &

CEO

1888

7.
Bassett Healthcare Network

One Atwell Road

Cooperstown, NY 13326

(607) 547-3914/bassett.org

306 4,267

NA

NA

Bassett Medical Center, Little Falls Hospital, A.O. Fox Hospital,

O' Connor Hospital, Cobleskill Regional Hospital

William F. Streck, President &

CEO

1922

8.
Samaritan Health System

830 Washington St.

Watertown, NY 13601

(315) 785-4000/samaritanhealth.com

290 2,400

267

420

Samaritan Medical Center Thomas H. Carman, CEO 1881

9.
Lourdes Hospital

169 Riverside Drive

Binghamton, NY 13905

(607) 798-5111/lourdes.com

242 2,300

NA

NA

Lourdes Hospital Joseph R. Impicciche, President &

CEO

1925

10.
Cayuga Medical Center

101 Dates Drive

Ithaca, NY 14850

(607) 274-4011/cayugamed.org

212 1,525

NA

NA

Cayuga Medical Center Marty Stallone, MD, President

and CEO

1879

11.
Syracuse VA Medical Center

800 Irving Ave.

Syracuse, NY 13210

(315) 425-4400/syracuse.va.gov

165 1,660

NA

NA

a general medical and surgical referral center including a

16-bed Acute Care Psychiatric Unit, a 48-bed Community

Living Center and 20-bed Spinal Cord Injury/Disorder Center;

teaching facility affiliated with SUNY Upstate Medical

University; operates community-based outpatient clinics

serving 13 counties in CNY

Richard W. Salgueiro, Interim

Medical Center Director

1953

12.
Oswego Health

110 W. Sixth St.

Oswego, NY 13126

(315) 349-5500/oswegohealth.org

164 924

34

221

Oswego Hospital Michael A. Harlovic, President &

CEO

Renato Mandanas, M.D., Chief

Medical Officer

1881

13.
Guthrie Cortland Medical Center

134 Homer Ave.

Cortland, NY 13045

(607) 756-3500/CortlandMedicalCenter.org

162 750

NA

NA

Guthrie Cortland Medical Center is one of five hospitals in the

Guthrie system.

Jennifer Yartym, President 1891

14.
Rome Memorial Hospital

1500 N. James St.

Rome, NY 13440

(315) 338-7000/romehospital.org

130 1,025

NA

NA

Rome Memorial Hospital David Lundquist, President & CEO 1887

15.
St. Lawrence Health System

50 Leroy St.

Potsdam, NY 13676

(315) 265-3300/stlawrencehealthsystem.org

119 1,521

160

233

Canton-Potsdam Hospital, Gouverneur Hospital David Acker, President & CEO 2013

16.
Claxton-Hepburn Medical Center

214 King St.

Ogdensburg, NY 13669

(315) 393-3600/claxtonhepburn.org

115 635

NA

NA

Claxton-Hepburn Medical Center Rich A. Duvall, CEO 1885

17.
Oneida Health

321 Genesee St.

Oneida, NY 13421

(315) 363-6000/oneidahealth.org

101 643

223

146

Oneida Health Hospital Gene F. Morreale, President &

CEO

1899

18.
Auburn Community Hospital

17 Lansing St.

Auburn, NY 13021

(315) 255-7011/auburnhospital.org

99 1,187

NA

NA

Auburn Community Hospital Scott A. Berlucchi, President &

CEO

1878

19.
Massena Memorial Hospital

One Hospital Drive

Massena, NY 13662

(315) 769-4200/massenahospital.org

50 455

NA

NA

Massena Memorial Hospital David Bender, CEO 1952

20.
Lewis County General Hospital

7785 North State St.

Lowville, NY 13367

(315) 376-5200/lcgh.net

31 550

110

100

Lewis County General Hospital Gerald R. Cayer, CEO 1931

21.
Carthage Area Hospital

1001 West St.

Carthage, NY 13619

(315) 493-1000/carthagehospital.com

25 359

31

69

Carthage Area Hospital is clinically affiliated with Crouse

Health.

Rich A. Duvall, CEO

Rob Bloom, CFO

Natalie M. Burnham, COO

1965

.
Community Memorial Hospital

150 Broad St.

Hamilton, NY 13346

(315) 824-1100/communitymemorial.org

25 275

30

79

Crouse Health Sean Fadale, President & CEO 1952
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