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CONSTRUCTION BEGINS ON $2.5 MILLION REDI PROJECT 
IN SACKETS HARBOR
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GENIUS NY WINNER GEOPIPE SEEKS TO GROW ITS 
PRESENCE IN CENTRAL NEW YORK
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CICERO — SRCTec, LLC has been awarded 
up to a $93 million contract from the Defense 
Logistics Agency for hardware spare and repair 
components of the AN/TPQ-50 Counterfire 
Target Acquisition Radar System. 

It’s a firm-fixed-price, cost-plus-fixed-fee, 
indefinite-delivery/indefinite-quantity contract, 
according to a Sept. 23 announcement from 
the U.S. Defense Department. 

This was a competitive contract acquisition 
with one response received. It’s a five-year base 
contract with one five-year option period, per 
the announcement. 

The work will be completed in New York 
state, with a Sept. 23, 2025 ordering period 

end date. The U.S. Army will use the equipment 
Lockheed provides. This type of appropriation 
covers fiscal 2020 through 2025 Army working- 
capital funds. 

The contracting authority is the Defense 
Logistics Agency Land and Maritime at 
Aberdeen Proving Ground in Maryland.

SRCTec, based in Cicero, describes itself as a 
manufacturing and life-cycle management com-
pany specializing in the production of advanced 
military electro-mechanical products. The com-
pany is a wholly owned subsidiary of SRC, Inc., 
which is a nonprofit research and development 
company also headquartered in Cicero. Anthony 
Stewart is the general manager of SRCTec.
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CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

83

   CNYtweetstweets

SCORE Mentors @SCOREMentors
Our latest data report shows that Hispanic and 
#Blackowned small businesses, have been dispropor-
tionately a� ected by the COVID-19 pandemic. Learn 
more: http://ow.ly/gGrM50Byjvk 

NFIB @NFIB
Report on FinCEN � les “con� rms NFIB’s worst 
fears that an expanded database will be used for 
surveillance purposes and #smallbusiness owners’ 
privacy will lack su�  cient protections.” — NFIB’s VP 
of Government Relations Kevin Kuhlman. More at 
http://n� b.com/protectprivacy. #smallbiz

Growth Hacking @Growth_Hacking_
How to Make Your Brand More Cohesive 
http://dlvr.it/RhBy2J

Bond, Schoeneck & King @BondLawFirm
Just posted: Calling All Public Employers: Time to 
Develop a Pandemic Operations Plan. Learn more 
here: https://bit.ly/33RBWq5.

Mark C. Crowley @MarkCCrowley
Thanks, COVID. A new Eagle Hill US poll � nds 58% 
of US workers are experiencing burnout (it was 
already 45% pre-COVID). A July 2020 Kaiser Family 
Foundation also found that 53% of US workers have 
seen their #mentalhealth negatively a� ected by 
coronavirus-related worry & stress.

Web Business News @WebBusinessNews
5 Ways to Build Team Culture in a Remote World 
http://dlvr.it/RgkdkM

Venture Capital News @VentureCapitalN
Hire Your First Employee Like A Pro with These Five 
Strategic Steps http://dlvr.it/Rh3QJh

Lolly Daskal @LollyDaskal
What to Do When You Exceed Your Leadership Abili-
ties — @LollyDaskal http://bit.ly/2Wn7Yb9

Steve Keating @LeadToday
Authentic leaders stand ready to surrender comfort 
for virtue & the success of others. #leadership

WhatsaMather @WhatsaMatherInc
Some people are the architect of their own misfor-
tunes, but want to blame the #leadership. We may 
have created some of these behaviors by continuing 
to rescue people from the consequences of their own 
actions. It’s not too late to #coach them into evaluat-
ing their own behavior.

Rochus Gorkink @rgorkink
You are never too old to lead or start something new 
and never too young to take on a new challenge. 

Korn_Ferry @Korn_Ferry
As #workingmoms struggle to juggle their family 
and #careers, many say they are left feeling guilty for 
their choices. Some strategies to start freeing yourself 
of guilt. — https://krnfy.bz/3cibutw

Small Business Expo @SmallBizExpo
Are You Experiencing Mentor Whiplash? Here’s How 
to Manage Too Many Opinions. http://twib.in/l/
aG4az8Rz4yyA

Hannah Morgan @careersherpa
6 Types of Networking Activities You Need To Land A 
Job — https://bu� .ly/2CYXBBI

Here are some recent tweets that came 
across the @cnybj Twitter feed, o� ering 
small business, COVID-19, HR, leadership, 
and career tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

SRCTec wins up 
to $93 million 
contract for radar-
system components

When 
do you think 

masks will no 
longer be required 

in most indoor 
public places?

Lockheed Martin 
wins up to $25 mil-
lion radar contract 
from U.S. Air Force

SALINA — Lockheed Martin Corp.’s (NYSE: 
LMT) Syracuse–area plant was recently award-
ed up to a $25 million indefinite-delivery/indef-
inite-quantity contract from the U.S. Air Force 
for the Atmospheric Early Warning System AN/
FPS-117 radar program. 

This contract provides for contractor lo-
gistics support and radar hardware/spares 
procurement, according to a Sept. 28 con-
tract announcement from the U.S. Defense 
Department. Work will be performed at 

Lockheed’s plant in the town of Salina, as well 
as at various sites in Alaska, Hawaii, Canada, 
Puerto Rico, and Utah. 

The work is expected to be complete by 
March 2026. This contract award resulted 
from a sole-source acquisition, per the an-
nouncement. Fiscal 2020 operations and 
maintenance funds totaling nearly $3.95 mil-
lion are being obligated at the time of award. 
Hill Air Force Base in Utah is the contracting 
authority.
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16%

1st quarter of 2021

22%

2022 or beyond

16%

4th quarter of 2021

20%

3rd quarter of 2021 27%

2nd quarter 
of 2021

http://www.cnybj.com
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Genius NY winner Geopipe 
wants to grow its presence 
in Central New York                                          
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Geopipe — a four-year-old 
startup founded in New York City — cap-
tured the $1 million grand prize in this 
year’s Genius NY competition.

Geopipe has grown through investment 
and grants, and with offices across three 
cities, “it continues to develop deep tech 
to digitize our analog world,” the office 
of Gov. Andrew Cuomo announced on 
Sept. 17.

“We’re grateful for the support of the 
Genius NY coaches, mentors, and other 
startups as we’ve accelerated Geopipe 
beyond our 2020 goals,” Christopher 
Mitchell, CEO and co-founder of Geopipe, 
said in a statement. “We’re looking for-
ward to growing our team in Central 
New York and elsewhere, as we move 
Geopipe even faster towards our vision 
of the whole-Earth digital twin. If you are 
passionate about 3D data, open world 
gaming, or building intelligence to auto-
matically rebuild the Earth in the digital 
space, we want to talk to you!” 

Mitchell co-founded the firm with 
Thomas Dickerson, who served as 

Geopipe’s chief science officer, per the 
company’s website. They met in 2002 
while teaching themselves programming 
using graphing calculators.

Geopipe says it is building a “whole-
Earth digital twin” by using advanced 
artificial intelligence (AI) to create “im-
mersive 3D models of the real world.” 
The company notes that it enables game 
and simulation developers, automotive 
and construction professionals, and oth-
ers to stream “perfect virtual copies of real 
places into software and experiences.” 

Geopipe’s AI creates lookalike copies 
of the real world and labels every detail, 
so the virtual worlds are “readable by ma-
chines like self-driving vehicles.” 

The Genius NY competition also 
had four other finalists. BotsAndUs 
from the United Kingdom; Droneseed 
from Seattle, Washington; Eget Liber 
from Syracuse; and Skyy Network from 
Australia were each awarded an invest-
ment of $500,000. 

New York State has now invested 
$20 million in Genius NY over four rounds 
of the competition, Cuomo’s office said. 

Genius NY stands for Growing 
ENtrepreneurs & Innovators in UpState 

New York.
The state describes the Genius NY 

program as the “world’s largest” busi-
ness competition focused on unmanned 
systems, cross-connected platforms, and 
other technology-based sectors. 

About Genius NY 
The year-long, business accelerator 

awarded a total of $3 million to the five 
finalist teams at its virtual finals event 
during which the five teams pitched their 
business plans to a panel of eight judges. 
Following the pitches, all five competitors 
were awarded one of five investments. 

“The Genius NY investments further 
enable this year’s teams to continue ac-

celerating their growth in Central New 
York,” said Robert M. Simpson, president 
and CEO of CenterState CEO.

Genius NY participants are required 
to operate their business in Central New 
York for at least one year.

Despite the COVID-19 pandemic, 
Genius NY has continued to offer pro-
gramming and resources to current 
and past participants. Over the last four 
months, teams have been able to hire 
local interns, continue to test the mar-
ket, and even secure follow-on funding. 
The program — which CenterState CEO’s 
business incubator administers — also of-
fers incubator space, company resources, 
programming, and mentoring.                 
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Geopipe, a startup founded in New York City, has captured the $1 million grand prize in this year’s Genius NY competition.

Construction begins on 
$2.5M REDI project in 
Sackets Harbor  
BY ERIC REINHARDT
ereinhardt@cnybj.com

SACKETS HARBOR — A construction 
project is underway in Sackets Harbor 
in Jefferson County, seeking to address 
flood-water damage on Brown Shore Road 
along the eastern end of Lake Ontario.

The flooding of 2019 left 12 inches of 
standing water on the roadway, leaving 
Brown Shore Road “impassable and re-
sulting in a temporary road closure.” 

The state awarded the project a 
$2.5 million Resiliency and Economic 
Development Initiative (REDI) grant, the 
office of Gov. Andrew Cuomo said in a 
Sept. 25 news release. 

The proposed mitigation measures in 
the project include raising the roadway 
up to 18 inches and installing shoreline 
stabilization. 

Brown Shore Road is a local two-lane 
roadway and the only access road for 
shoreline parcels. The construction ef-
fort will protect the “critical infrastructure 
from further depredation and disruption 
of usage, enhancing public safety and ac-
cess to residences,” per Cuomo’s office.

The Brown Shore Road project is one 

of three projects that has been awarded 
to the Village of Sackets Harbor through 
REDI. Additional projects are scheduled 
to break ground in 2021.

Lt. Gov. Kathy Hochul attended a Sept. 
25 event to announce the start of construc-
tion on the project.

“Waterfront communities along Lake 
Ontario have faced tremendous challeng-
es in recent years, but New York is leading 
the way to help them build back better, 
smarter and more resilient,” Hochul said. 
“Our top priority is protecting the people 
who live in these communities and the 
Brown Shore Road project in Sackets 
Harbor will enhance public safety and 
ensure that access to the roadway and 
nearby residences is uninterrupted in the 
future.”

About REDI
In response to the “extended pattern” of 

flooding along the shores of Lake Ontario 
and the St. Lawrence River, Cuomo cre-
ated REDI to increase the resilience of 
shoreline communities and boost eco-
nomic development in the region. 

Five REDI regional planning commit-
tees — comprised of representatives from 

eight counties — were established to 
identify local priorities, at-risk infrastruc-
ture and other assets, and public-safety 
concerns. The counties are Jefferson, 
St. Lawrence, Oswego, Wayne, Cayuga, 
Monroe, Orleans, and Niagara.

The REDI Commission allocated 
$20 million for homeowner assistance, 
$30 million to improve the resiliency of busi-
nesses, and $15 million toward a regional 
dredging effort that will benefit each of the 
eight counties in the REDI regions. The 
remaining $235 million has been allocated 
toward local and regional projects.

The REDI commission toured areas 

hard hit by flooding on Lake Ontario and 
worked with local communities to come 
up with a “new vision for the shoreline 
from both a resiliency and economic de-
velopment point of view in order to build 
back better and stronger for the future,” 
per the release. 

Those involved developed a package of 
actions, ranging from legislative changes 
to aid packages to executive actions. Part 
of this plan includes ways to “harden” pub-
lic facilities and enhance natural features 
such as living shorelines and sand replen-
ishment on the Lake Ontario waterfront, 
Cuomo’s office said.         
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Officials on Sept. 25 break ground on a construction project in Sackets Harbor in Jefferson County to address flood-wa-
ter damage on Brown Shore Road. The state awarded the project a $2.5 million Resiliency and Economic Development 
Initiative (REDI) grant.
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Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

Grow-NY finalists to 
pitch their ideas for prize 
money in November
BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — The 20 finalists in this year’s 
Grow-NY competition — including two 
Ithaca companies — will pitch their busi-
ness plans at the virtual Grow-NY Food and 
Ag Summit, scheduled for Nov. 17 and 18.

The Ithaca firms, Halomine and 
Norwhey, are among the finalists an-
nounced Sept. 16 in the second year of the 
state’s $3 million Grow-NY competition.

Halomine develops anti-microbial prod-
ucts to ensure the safety of the food supply. 
Norwhey seeks to transform New York 
state’s yogurt whey into “delicious and sus-
tainable” alcoholic beverages, as described 
in a news release from the office of Gov. 
Andrew Cuomo. 

Grow-NY is a food innovation and ag-
riculture technology business challenge 
focused on enhancing the emerging food, 
beverage, and agriculture innovation clus-
ter in Central New York, the Finger Lakes, 
and the Southern Tier.

The finalists also include two firms 
from Rochester. Leep Foods grows or-

ganic mushrooms using regenerative soil 
methods on “nutrient-enriched” American 
hardwoods for consumers and restaurants. 
Crystal Creek Organics converts soluble 
phosphorous in liquid manure into a non-
soluble, revenue-generating, solid by-prod-
uct.

In all, 264 startups applied from 27 
countries, including Israel, Germany, and 
Argentina. In the U.S., 26 states were rep-
resented, including 98 entries from New 
York. 

A panel of 30 independent judges 
— which included food, beverage, and 
agriculture businesses and academics — 
reviewed all the applications to determine 
the top 20 finalists.

Grow-NY will award a total of $3 million 
in prize money to seven winners. This in-
cludes a $1 million top prize, two $500,000 
prizes and four $250,000 prizes.

Cornell University’s Center for Regional 
Economic Advancement is administer-
ing the competition and Empire State 
Development is providing funding for 
the Grow-NY contest through its Upstate 
Revitalization Initiative connected with the 

three regions — CNY Rising, Finger Lakes 
Forward, and Southern Tier Soaring. 

The winner will be required to make 
a positive economic impact in the Grow-
NY region, which features counties within 
Central New York, the Finger Lakes, and 
the Southern Tier.

Other finalists
Besides Halomine, Norwhey, Leep 

Foods, and Crystal Creek Organics, the 
group of Grow-NY finalists also includes 
the following companies: 

• AgTrace of Florianopolis, Brazil,
which provides a traceability product that 
incorporates farming information and cap-
tures, stores, and processes data while 
connecting stakeholders

• ARPAC of Porto Alegro, Brazil,
which creates and integrates heavy-lifting 
drones that apply pesticides in a fast and 
localized manner, “with uniformity and pre-
cision,” per the Grow-NY release. 

• Asarasi of Katonah, New York
(Westchester County), a firm that recovers 
the wasted 97 percent maple water by-
products of the maple industry, providing 
a “sustainable alternative” to traditional 
bottled water  

• brytlife foods of Kerhonkson, New
York (Ulster County), which crafts sustain-
ably sourced vegan artisanal cheese and 
yogurt with “next level nutrition from 100 
% plants” 

• Re-Nuble of New York City, a firm
that “transforms food waste into industrial-
grade, water soluble, organic hydroponic 
nutrients for soilless farming,” as described 
in the release.

• Ripe.io of New York City, which pro-
vides a platform to access transparent and 
reliable information on the origin, journey, 
and quality of one’s food

• Candidus of Hull, Georgia, which
develops “cost-effective” supplemental 
lighting strategies and control systems for 
commercial greenhouse operations  

• FreshSource of Giza, Egypt, a firm
that “empowers smallholder farmers by 
connecting them to fair, modern and trans-
parent markets” 

• InnerPlant of Davis, California,
which “genetically transforms plants into 
living sensors” to increase yield and reduce 
agrochemical waste 

• Nordetect of Copenhagen, Denmark,
which provides “rapid” chemical analysis 
for nutrients in the agri-food industry 

• PittMoss of Ambridge, Pennsylvania,
a firm that produces a “next generation 
growing media that is proven to grow big-
ger, stronger plants than most peat-based 
mixes”

• PureSpace of Busan, South Korea,
which extends shelf-life and improves food 
safety by decomposing ethylene gas, air-
borne mold, and viruses “effectively and 
efficiently” 

• Simply Good Jars of Philadelphia,
Pennsylvania, a company that expands 
access to sustainable, restaurant quality 
meals in a “convenient, pre-packaged for-
mat”

• SoFresh of Pleasant Prairie,
Wisconsin, a firm that manufactures a 
“unique” packaging material with an or-
ganic vapor to extend the shelf life of fresh 
bread 

• Soos Technology of Kidron, Israel,
which “mitigates male-chick culling by 
transforming male chickens into egg-laying 
females”

• Zetifi of New South Wales, Australia,
which enables farmers to access “fast and 
reliable” connectivity across the entirety of 
their property         
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Dropcopter, a tenant at the Tech Garden in Syracuse, captured a $500,000 prize in the 2019 Grow-NY agribusiness compe-
tition. RealEats America of Geneva won the $1 million top prize in the contest’s inaugural year. The finalists in the 2020 
Grow-NY contest were announced Sept. 16.

https://spectrumlocalnews.com/nys/central-ny
https://ahasyracuse.ejoinme.org/MyEvents/20202021SyracuseGoRedForWomen/tabid/1098746/Default.aspx
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 How many generations is your business? Visual 
Technologies is a 2nd generation business that started 
in 1954, however, I did not purchase the company from a 
family member, but from Ewald Maas and his wife, friends 
of my parents, in 1981 and have owned it ever since.

 What are the products and/or services you pro-
vide? When I purchased the company, the inventory was 
a filmstrip and a slide projector.  Many of us have lived 
through the incredible evolution of traditional audiovi-
sual equipment such as overhead and CRT projectors, 
record players and tape recorders to the equipment 
that is now current; collaboration cameras and audio for 
conference rooms, control systems and large monitors, 
etc.  Our services have grown and changed over the 
years, too.  From a box sale company to o�ering rental/
staging, design/integration, conferencing/streaming 
and event production.  Today’s Visual Technologies pro-
vides immersive audiovisual solutions for B2B, hospital-
ity, educational and non-profit customers.  Exceptional 
results are delivered through our 3-D process: Discover; 
Design: Deliver.  We first help clients Discover the right 
solution for their needs, then Design the right audiovisual 
package for their event or installation and Deliver a fully 
integrated and right-sized solution.  Our client’s audience 
deserves the experience of a lifetime.

 What is something 
you are most proud of?
I’m most proud of the 
years that Visual Technol-
ogies has been in busi-
ness. For over 65 years, 
area business, confer-
ence centers, hotels and 
non-profits have counted 
on Visual Technologies 
to covey their message 
through presentations.  
I’m proud of the commu-
nity that we serve, the relationships that have been built 
over the years, and our ability to pivot and adapt in times
of change.

 What is your greatest success? Hands down, the 
success that’s been achieved is because of our team. 
Many have been with Visual Technologies for over 25 
years; that is what makes us a family. When I hear from 
people who were once employed with VTC, they often re-
flect on their experience with us in a positive light.  Some 
even come back!

 Why did you join/benefits of membership in the
FBC? For me, the Family Business Center has given me a 
group of people who openly share similar hurdles and suc-
cesses to what I am experiencing, have faced in the past 
or will see in the future.  The dynamics of family business 
are di�erent.  To build a solid succession plan is di�icult; to 
build it with family members or long-time associates adds 
a whole di�erent dimension of challenges.  I have seen how 
others might find a solution to a problem that I am having 
through the Mastermind sessions.  I have built relationships 
of a lifetime; confidants that I feel I can trust. 

MEMBER 
SPOTLIGHT

1620 Burnet Ave., Syracuse, NY 13206
(315) 423-2000 • visualtec.com

David Foor, President

The “Zoom Room”

New York closed home 
sales fell in August, but 
listings and pending 
sales jumped

Closed Sales

Prior Year Percent Change

September 2019 11,874 11,109 +6.9%

October 2019 12,849 12,768 +0.6%

November 2019 10,943 11,041 -0.9%

December 2019 11,441 10,612 +7.8%

January 2020 9,530 8,716 +9.3%

February 2020 7,862 7,286 +7.9%

March 2020 8,009 8,534 -6.2%

April 2020 7,095 9,235 -23.2%

May 2020 7,415 10,869 -31.8%

June 2020 8,352 11,696 -28.6%

July 2020 10,186 13,214 -22.9%

August 2020 12,006 14,079 -14.7%

12-Month Avg 9,797 10,763 -9.0%

Historical Closed Sales by Month

Current as of September 10, 2020. All data from the multiple listing services in the state of New York. Report © 2020 ShowingTime.  |  5

A count of the actual sales that closed in a given month.

Closed Sales
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York realtors 
closed on the sale of 12,006 pre-
viously owned homes in August, 
down nearly 15 percent from 
14,079 homes sold in August 
2019 as the inventory of homes 
remained constrained.

That’s according to the New 
York State Association of Realtors 
(NYSAR)’s August housing-mar-
ket report issued Sept. 22.

The number of homes for sale 
in the Empire State fell almost 21 
percent to 52,595 in August from 
66,426 a year ago.

However, the report contained 
signs of improving numbers as 
pending sales soared more than 
40 percent in August to 17,913 
from 12,753 a year prior. And 
new listings rose 17.6 percent 

to 21,408 from 18,207 in August 
2019.

Home prices moved high-
er as the median sales price in 
New York was up 7.7 percent to 
$309,175 from $287,000 a year 
earlier.

The months’ supply of inven-
tory in the state fell 19 percent 
to 4.6 months. It stood at 5.7 
months at the end of August 
2019. A 6-month to 6.5-month 
supply is considered to be a bal-
anced market, per NYSAR.

“As we look towards the fall, 
we normally see housing activity 
begin to slow a bit as the back-
to-school season begins, but this 
year is far from normal. While 
uncertainty remains on what 
effects the upcoming elections 
and any seasonal resurgence of 
COVID-19 may have on the fi-
nancial and housing markets, the 

healthy housing demand we see 
today will create significant tail-
winds in the near term,” NYSAR 
said in its report.

Central New York data
Realtors in Onondaga County 

sold 512 previously owned 
homes in August, down 6 per-
cent from 546 in the same month 
in 2019. The median sales price 
rose 14 percent to $182,000 from 
$159,540 a year ago, according to 
the NYSAR report.

NYSAR also reports that real-

tors sold 163 homes in Oneida 
County in August, down 25 per-
cent compared to the 218 sold in 
August 2019. The median sales 
price increased 17.5 percent to 
$161,000 from $137,000 a year 
prior.

Realtors in Broome County 
sold 190 existing homes in 
August, up more than 7 percent 
from 177 a year ago, according 
to the NYSAR report. The medi-
an sales price rose 1 percent to 
more than $135,000 from nearly 
$134,000 a year ago.

In Jefferson County, realtors 
closed on 142 homes in August, 
up about 19 percent from 119 
in August 2019, and the median 
sales price of $181,000 was up 
13 percent from $160,000 a year 
earlier, according to the NYSAR 
data.

All home-sales data is com-
piled from multiple-listing ser-
vices in New York state and it 
includes townhomes and condo-
miniums in addition to existing 
single-family homes, according 
to NYSAR.          

Nominate a CNY Business as a 
2020 Economic Champion Today

T his has been an unprecedented,
 challenging year for our entire
 community. In spite of it all, we 

have witnessed perse-
verance, tenacity, and 
the resilient spirit of 
our members and the 
business community. 
Countless companies 
and organizations 
have engaged in the 
hard work of recovery 
and progress. 

We invite you to 
join us in recognizing 
these bright spots and 

successes by nominating your business, 
or others, as a 2020 Economic Champion.

 Economic Champions are business 
and organizations — large and small — 
driving the Central New York’s economy 
forward by adding jobs, opening their 
doors, expanding, or investing in their 
operations, and more. New this year, 
organizations are invited to nominate in 
categories that highlight their resilience 
and innovation during the COVID-19 
pandemic. “Innovation Excellence” rec-
ognitions will acknowledge businesses 
and organizations that have made a sig-
nificant innovation in a product, pro-

cess, or program in 2020 in response to 
COVID-19 that contributed to growth or 
improved quality of life for the people of 
Central New York. “Resilient Response” 
recognitions will acknowledge those that 
quickly adapted a product, service, or 
program to respond to the COVID-19 
crisis that exemplified its business resil-
iency and resulted in company growth or 
public benefit.

Businesses may nominate themselves 
or others as Economic Champions by 
Oct. 15 [through this link: https://www.
centerstateceo.com/business-resources/
make-connections/nominate-2020-eco-
nomic-champion]. Past recipients may 
apply. Economic Champions will be recog-
nized at the live virtual event on Nov. 19.

A resounding commitment to business 
growth and greater prosperity is essential 
to our forward progress and emergence 
from this crisis. We look forward to recog-
nizing your achievements.           

Robert M. (Rob) Simpson is president 
and CEO of CenterState CEO, the prima-
ry economic-development organization for 
Central New York. This viewpoint is drawn 
and edited from the “CEO Focus” email 
newsletter that the organization sent to 
members on Sept. 24. 

ROBERT
SIMPSON 

Viewpoint

Sign up for the CNY Business Journal’s Email News Alerts 
visit www.cnybj.com

https://www.cnybj.com/news-email-alerts/
https://www.newyorkfamilybusinesscenter.com
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Protect yourself 
and others: Follow 
COVID-19 safety 
protocols and get 
your flu vaccine

K nowing the difference between
 influenza (the flu) and COVID-
 19 may be hard for an individ-

ual who isn’t feeling 
well since the illness-
es share many symp-
toms, according to 
the U.S. Centers for 
Disease Control and 
Prevention (CDC). 

Connect with your 
health-care provider 
right away to get an 
accurate diagnosis 
and appropriate treat-
ment.

The CDC lists common symptoms 
that COVID-19 and flu share, including:

• Fever or feeling feverish/chills
• Cough
• Shortness of breath or difficulty

breathing
• Fatigue (tiredness)
• Sore throat

• Runny or stuffy nose
• Muscle pain or body aches
• Headache
• Some people may have vomiting

and diarrhea, though this is more com-
mon in children than adults

The COVID-19 pandemic has raised 
awareness of how dangerous a virus 
can be and how important it is to have 
an effective vaccine. 

In 2019, the CDC estimates between 
39 million and 56 million people became 
sick with the flu and between 24,000 and 
62,000 people died of flu complications. 
Fortunately, we have a flu vaccine in 
hand for this year’s strains that can pro-
vide a level of immunity or reduce the 
severity if you do get sick.

The first place you should call to get 
the flu vaccine is always your primary 
care provider. If needed, the flu vaccine 
can also be obtained at most major 
pharmacies, and at other sites in our 
community. The CDC recommends it 
for everyone six months and older. 
Most health-insurance plans cover the 
flu vaccine in full, and you usually don’t 
need an appointment to receive it at a 
pharmacy. 

The flu season could last as late as 
May in a given year, but it is important 
to get vaccinated sooner than later to 
help establish a level of immunity in our 
community. It takes about two weeks for 

the vaccine to provide protection.
Older adults should consult with 

their health-care provider to see if 
they recommend the high-dose flu 
vaccine that is approved for people 
ages 65 years and older. A study pub-
lished in the New England Journal of 
Medicine indicated that the high-dose 
vaccine was 24-percent more effective 
in preventing flu in adults 65 years 
and older relative to a standard-dose 
vaccine. 

One person with the flu can infect 
other people one day before any symp-
toms develop, and up to about seven 
days after he/she becomes sick. For 
the very young, the very old, women 
who are pregnant, and individuals with 
compromised immune systems includ-
ing many patients on chemotherapy, 
catching the flu can place them at high 
risk for serious complications, includ-
ing death. It isn’t always obvious who 
among us is vulnerable.

The safety protocols we practice for 
COVID-19 should also help reduce the 
spread of the flu virus.                   

Nicholas Massa, M.D. is medical direc-
tor at Excellus BlueCross BlueShield, 
Central New York’s largest health in-
surer. This Viewpoint article is drawn 
from a news release Excellus issued on 
Sept. 15.

COVID-19 and the flu share many symptoms

NICHOLAS 
MASSA 
Viewpoint

Onondaga County 
hotel occupancy 
continued rebound 
in August
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Hotels in Onondaga County saw 
an increase in guests in August compared to the 
past few months, but occupancy was still well 
below year-prior levels amid the ongoing COVID-
19 pandemic, according to a recent report. 

The hotel occupancy rate (rooms sold as a 
percentage of rooms available) in the county 
rebounded to 47 percent in August from 35.6 
percent in July, 28.6 percent in June, and 22.7 
percent in May. However, occupancy was down 
37.5 percent from August 2019 levels. That’s 
according to STR, a Tennessee–based hotel 
market data and analytics company. Year to 
date, hotel occupancy in the county is down 
more than 40 percent compared to 2019.

Onondaga County’s revenue per available 
room (RevPar), a key industry gauge that mea-
sures how much money hotels are bringing in 
per available room, was $41.05 in August, up 
from $28.77 in July, $21.64 in June, and $15.68 
in May, but down more than 52 percent from 
a year ago. RevPar is off 51 percent through 
the first eight months of 2020, compared to the 
same period last year.                 

https://www.cnybj.com/2020-family-business-awards/
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Upstate Medical gets FDA  
approval for wider use of its 

saliva swab COVID-19 test       
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The COVID-19 test that’s 
been used for extensive testing of SUNY 
students now has the go-ahead to for use 
on a wider scale. 

The U.S. Food and Drug Administration 
(FDA) has granted emergency-use au-
thorization for the individual saliva swab 
diagnostic test for COVID-19 that SUNY 
Upstate Medical University and Quadrant 
Biosciences Inc. developed. 

Quadrant Biosciences is based in 
Syracuse. The company, which was 
founded in 2015 by CEO Richard Uhlig, 
says it “works with top academic institu-
tions, medical researchers and engineers 
to translate breakthrough findings sci-
entifically sound epigenetic diagnostic 
tools.” These tools are part of the grow-

ing Clarifi diagnostic platform and ad-
dress a number of neurological-health 
challenges.

So far, this test has been used to 
support SUNY’s widespread testing 
of students across campuses, but the 
emergency-use authorization will help 
additional labs begin to use this test, 
“helping pinpoint and contain” the virus 
and protect New Yorkers, the office of 
Gov. Andrew Cuomo said. 

In August, the New York State 
Department of Health granted approval 
for SUNY Upstate Medical University to 
use the test for surveillance testing pur-
poses in the SUNY student body. With 
the FDA authorization, this new test will 
now be available for use throughout the 
State of New York and the U.S. by “high-
complexity” clinical laboratories serving 
patients at physicians’ offices, urgent-

care clinics, and hospitals. 
FDA approval of this “game-changing” 

COVID-19 test demonstrates the “in-
genuity of the State University of New 
York to solve pressing issues,” SUNY 
Chancellor Jim Malatras contended in a 
statement.

“With this approval the innovation de-
veloped by Upstate Medical and Quadrant 
Biosciences will be leveraged on a nation-
al scale. This quick, noninvasive testing 
protocol — which has already boosted 
SUNY’s testing capacity to 120,000 tests 
per week — will now help communities 
across the country better pinpoint and 
contain COVID-19,” Malatras said. 

The FDA-authorized saliva test for in-
dividuals complements Upstate Medical’s 
and Quadrant’s pool testing, which allows 
for about 10 to 25 people to be screened 
in one COVID-19 test. The FDA’s ap-

proval of the test means it can be brought 
to scale across New York state as well as 
used nationwide. 

The approved tests can be conducted 
using saliva swabs rather than swabs 
inserted in a person’s nose. Individuals 
administer the tests themselves, swab-
bing their mouths, and provide the saliva 
samples, which are currently processed 
at SUNY Upstate Medical Center’s labo-
ratory. 

“This is indeed a game-changer,” Dr. 
Mantosh Dewan, interim president of 
SUNY Upstate Medical University, said. 
“We have seen the benefits of this testing 
here in New York state as we have used it 
to test significant numbers of individuals 
quickly and safely to keep our communi-
ties, and in the case of our current testing 
work, local school districts and college 
campuses safe.”          

The U.S. Food and Drug Administration (FDA) has granted emergency-use authorization for the individual saliva swab diagnostic test for COVID-19 developed by SUNY 
Upstate Medical University and Quadrant Biosciences Inc. of Syracuse. 

PHOTO CREDIT: ZOEYADVERTISING.COM
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Will Your On-Site Laundry 
Survive the Sea of Rising Costs?

Outsource Your Linens with Bates Troy
• OPL’s Often Can’t Safely Handle

COVID-19 Linens
• Limit Liability to Sta�, Patients 

and Residents
• Bates Troy Follows HLAC, CDC 

& Universal Precautions
• Wash Temp.’s & Chemistry OPL’s 

Can’t Achieve

• Higher Quality Linens
• Less Skin Incidents Saves 

Facilities Money
• Save Money Outsourcing 

& Avoid Equipment 
Replacement

• Free Evaluation

Preferred Source Solutions

#1(800) 473-5340 www.batestroy.com

Bassett CEO announces more leadership appointments      
BY ERIC REINHARDT
ereinhardt@cnybj.com

COOPERSTOWN — Bassett Healthcare 
Network President and CEO Dr. Tommy 
Ibrahim has announced another round of 
executive-leadership appointments. 

Ibrahim, who made his first round of 
appointments to a new system executive 
team last month, says the restructuring of 
network leadership is “central to achieving 
true system integration and overall organi-
zational success.”

“These appointments leverage the 
strengths and experience of internal lead-
ers from across the network who will 
be the core team to help drive system 
change,” Ibrahim said in a release. “The 
new operating model we are pursuing will 
result in improved decision making, more 
efficient operations with fewer administra-
tive layers, consistent excellence in service 
delivery and patient experience, and ulti-
mately, better patient outcomes.”

Since assuming leadership of the net-
work in July of this year, Bassett’s new CEO 
has been seeking to position Bassett for the 
transformation ahead. The appointment of 
this group is among the “critical” first steps.

“We are at a pivotal moment in our 
industry and change can’t wait,” Ibrahim 
said. “We have a solid foundation across 
the network on which to build and we are 
fortunate to be operating from a stable 
financial position. I am excited about our 
potential and confident in the ability of the 
team I have assembled thus far. Each indi-
vidual is a highly skilled, collaborative and 
respected leader in the network.”

He appointed the following people in 
the areas of medical education, medical 
group management, and clinical quality 
and experience.

Dr. Henry Weil
Weil will take on the added 

responsibilities of chief 
academic officer (CAO) 
for Bassett Healthcare 
Network. The newly cre-
ated CAO position is “es-
sential to Bassett Healthcare 
Network’s strategic development and will 
enhance an existing, strong academic and 
research foundation,” the organization said.

Dr. Weil is a professor of clinical medi-
cine and senior associate dean for the 
Bassett affiliation at Columbia’s College of 
Physicians and Surgeons. He has served 
in a variety of other capacities including 
director of the internal medicine residency 
program, assistant physician-in-chief, med-
ical director for inpatient services, director 
of medical informatics, and director of the 
intensivist and hospitalist programs.

In addition to his role as CAO, Weil 
will retain his responsibilities within the 
Columbia-Bassett Medical School pro-
gram and work with other Bassett leaders 
and educational and research partners 
to “develop and implement plans for in-
novation and growth of the education and 
research missions at Bassett.”

Dr. Joseph Sellers
Sellers will become the physician execu-

tive for the Bassett Medical Group (BMG). 
Sellers has been an attending physician at 

Bassett in internal medi-
cine and pediatrics since 
1989. He became an area 
medical director for pri-
mary care in 1996, and in 
2013 was named the east-
ern region medical direc-
tor with responsibility for 
20 primary-care sites and 90 practitioners.

In his role as physician executive for 
the BMG, Sellers will oversee all strategic 
and operational elements of the BMG and 
“foster physician engagement while driv-
ing enhanced quality” at all medical group 
practices, Bassett contended. Sellers will 
also continue to see patients at Bassett’s 
Cobleskill primary-care center.

Deanna Charles
Charles will transition to 

serve as Bassett’s new VP 
of operations for the Bassett 
Medical Group. Charles 
joined Bassett in 2018 as a 
director and was quickly pro-
moted to senior director of the 
primary care service line. She has also been 
a co-leader for the Center for Innovative Care.

In her role as VP of operations for the 
BMG, Charles will be responsible for the 
“provision of effective business and admin-
istrative leadership” including strategic 
goal setting, reaching of financial results, 
“superior” patient satisfaction and employ-
ee engagement, driving market share, and 
successful regulatory compliance.

Dr. Nicholas Hellenthal 
Hellenthal will take on the added re-

sponsibilities of chief med-
ical officer (CMO) for the 
Bassett Medical Group in 
addition to continuing to 
serve as chief of surgery. 
Hellenthal has been with 
Bassett since 2010, has 
been chief of the depart-
ment of surgery since 2015, and was 
interim chief since 2013. 

In this part-time role as CMO, 
Hellenthal will work with the BMG phy-
sician executive to improve practitioner 
and patient experience and patient ac-
cess. 

He will also be working with each of 
the medical chiefs to “drive evidence-
based protocols across all services and 
leveraging analytics to reduce clinical 
variation,” Bassett said.

Ronette Wiley
Wiley, a registered 

nurse, will become chief 
quality and experience of-
ficer for the system. Wiley 
joined Bassett in 2002 as 
the director of risk man-
agement and over the next 
decade assumed leadership in a variety of 
areas having to do with quality and patient 
safety. 

In 2017, she became executive VP and 
COO for Bassett Medical Center. Wiley 
will retain this role for the Cooperstown 
hospital, and she will take on the added 
responsibility for quality, safety, and 
patient experience for the Bassett net-
work.           

Weil

Sellers

Charles

Hellenthal

Wiley

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — St. Joseph’s Health on 
Sept. 28 announced it has signed an agree-
ment to sell Franciscan Companies, its 
durable medical equipment (DME) com-
pany, to AdaptHealth, a national network 
of medical-equipment companies.

St. Joseph’s Health declined to disclose 
the sale price in the transaction that will 
close Oct. 31, per an email response to a 
CNYBJ inquiry. 

Franciscan Companies is an affiliate 
of St. Joseph’s Health. 
AdaptHealth (NASDAQ: 
AHCO) is headquar-
tered in Plymouth 
Meeting, Pennsylvania, 
near Philadelphia.

AdaptHealth has op-
erations in 39 states. 
The company’s mission is similar to that of 
Franciscan Companies in helping patients 
to “live their fullest lives — out of the 
hospital and in their homes,” St. Joseph’s 
Health said. 

In addition to 36 employees at the 
North Syracuse–based Franciscan Health 
Support offices, this sale will also impact 10 
employees who are based in Binghamton 

at the Lourdes Health 
Support location, St. 
Joseph’s Health said. 

“The decision to sell 
Franciscan wasn’t made 
lightly, as it has been an 
important part of the St. 
Joseph’s Health fam-
ily since 1983,” Janet Ready, COO at St. 
Joseph’s Health, said in a statement. “This 
move will allow St. Joseph’s Health to 
focus on our core business of acute, am-
bulatory/outpatient, and primary care.” 

In the email, Ready told CNYBJ that 
St. Joseph’s Health used 
a request-for-proposal 
process to vet interest, 
and the organization 
selected the “most ap-
propriate” buyer based 
upon criteria set and the 
offer price.

St. Joseph’s Health noted that the 
health-care environment has had “sig-
nificant changes” in recent years. Debate 
over the type and structure of health ser-
vices in the country, continual decreases 
in reimbursement, rising costs, and de-
mand for greater efficiency are just a few 

St. Joseph’s Health sells 
Franciscan Companies to 
Pennsylvania firm       

Ready

SEE FRANCISCAN, PAGE 11  

http://www.batestroy.com
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Hancock Daniel is one of the largest law firms 
exclusively focused on the diverse legal 
needs of healthcare clients across the U.S.  
With an office located in Syracuse, New York, 
we help our clients with their healthcare 
operational and transactional needs including 
providing counsel to hospitals, physicians, 
accountable care organizations, clinically 
integrated networks and physicians practices.  
Our reach extends throughout New York - up 
through the Northern Tier, down to the 
Mohawk Valley and Southern New York as 
well as points westward including the 
Genesee Valley.  Hancock Daniel is the 
advocate, thought partner and trusted 
advisor that will protect your interests and 
help you identify and execute opportunities 
to meet strategic business objectives.

JASON CENTOLELLA 
jcentolella@hancockdaniel.com

CONTACT:

ERIC BRONSTAD 
ebronstad@hancockdaniel.com

Upstate deploys new tool for 
minimally invasive brain surgery     
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Upstate University Hospital 
says it has a new tool for use in perform-
ing minimally invasive brain surgery.

The ROSA brain robot is a surgical 
navigation and positioning system that 
allows surgeons at Upstate to perform 
procedures “more accurately, with fewer 
complications and sometimes in half the 
time as before.” It “offers a higher level 
of accuracy and in many cases reduces 
procedure time by several hours,” the 
organization said. ROSA stands for robotic 
surgical assistant.

Upstate didn’t specify how much it paid 
to purchase the robot technology. 

So far, Upstate Medical surgeons have 
used the technology for a pediatric laser 
ablation and for a procedure to treat epi-
lepsy in an adult. 

Dr. Gaddum Reddy, director of adult 
functional neurosurgery at Upstate, spe-
cializes in epilepsy and epilepsy surgery. 
Reddy described what’s called an inva-
sive monitoring procedure he performs 
to identify the source of seizures in epi-
leptic patients. Originally, the procedure 
was completed with a craniotomy, which 
involves removing a piece of skull bone. 
That procedure has since evolved to drill-
ing tiny holes in the skull to place depth 
electrodes in the brain. Reddy said using 
that method, he could place 10 electrodes 
in about six hours.

In a recent, similar procedure using the 
ROSA brain robot, Reddy said he was able 
to place 18 electrodes in just four hours.

“I was basically able to place twice as 
many electrodes in half the time,” he said. 

His ability to place more electrodes 
gives him a better chance of identify-
ing where the seizures are coming from. 
ROSA robot allows him to map placement 
of the electrodes with “greater speed and 
precision,” Reddy noted.

“The biggest benefit of the robot is two-
fold. It speeds up the process so rather than 
me having to manually put in these num-
bers (to map electrode placement), I put 
them all into the computer that’s attached 
to the robot and the robot goes from one 
point to the next point very quickly,” Reddy 
said. “There’s a lot of chance for error when 
I’m putting those points in. Using the robot, 
the accuracy was as good if not better and 
the risk of mistake was significantly lower 
because the machine takes care of all of the 
numbers.”

Dr. Zulma Tovar Spinoza is director of 
pediatric neurosurgery, director of pedi-
atric epilepsy surgery of neurosurgery 
and director of the laser ablation pro-
gram of neurosurgery at Upstate Medical 
University. 

She is also using the ROSA brain robot, 
having most recently used it in a suc-
cessful pediatric laser ablation surgery, 
Upstate Medical said. 

“Everything went exceptionally well,” 
Spinoza said of that procedure using the 

ROSA brain robot.
Reddy and Tovar Spinoza both said they 

anticipate using the ROSA robot for most 
if not all future laser ablations and depth-
electrode placement procedures.

Upstate says it is the “only hospital” in 
Central New York using the ROSA brain 
robot, which is housed at the downtown 
campus and created by device manu-
facturer Zimmer Biomet. The robot can 

also be used in deep brain stimulation, 
trans-nasal and ventricular endoscopy, and 
brain biopsies.

Reddy said this new method and tech-
nology decreases the risk of infection, 
hemorrhage, and wound healing. 

“This allows Upstate to treat our pa-
tients more effectively, faster and more 
accurately with less chance of complica-
tions,” Reddy said.         
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Dr. Zulma Tovar Spinoza (right) is director of pediatric neurosurgery, director of pediatric epilepsy surgery of neuro-
surgery, and director of the laser ablation program of neurosurgery at Upstate Medical University. She stands next 
to the new ROSA brain robot in an Upstate University Hospital operating room with neurosurgery resident Dr. George 
Koutsouras.

Utica College addresses 
market need with “English 
for Healthcare” course
BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — It’s an entirely online course 
that Utica College says can help those who 
work in the health-care field — or plan to in 
the future.

The new “English for Healthcare” course 
will combine health-care related vocabu-
lary, grammar, and communication skills 
into an “accelerated,” 15-module course, the 
school said.

The new class “places focus on relevant 
topics that reflect daily health-care interac-
tions” including patient history, insurance, 
billing, public health, mental health, and 
other topics. The course was designed with 
input from health-care partners, clinicians, 
and faculty.

The course begins Oct. 26 and a student 
can complete it in eight weeks. Students 
can also choose to enroll in the 15-week 
program beginning on Jan. 18, 2021.

Elizabeth Nassar, director of academic 
business development at Utica College, said 
the college’s clinical partners in Florida 
have indicated that this course is their 
“greatest need.” 

Utica College in September 2018 opened 
a nursing site in Miramar, Florida, per the 
college’s website.

“We know of so many wonderful employ-

ees who want to help patients and move to 
other areas of the hospital, but they simply 
cannot, because their English skills need to 
be further developed. The pandemic has 
made the need for this course even more 
urgent,” Nassar contended in a statement.

The cost of the course is $900. If students 
earn admission into one of Utica College’s 
health-care programs after completing the 
course, the school will award them a $450 
tuition credit. 

The announcement of the new course 
follows the college’s early-September an-
nouncement of the IDEAS (Increase 
and Diversify Education Abroad for U.S. 
Students) grant from the U.S. Department 
of State’s Capacity Building Program for 
U.S. Study Abroad. 

That funding seeks to aid students in di-
versifying their education within the health-
care field.          
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Utica College announced it will offer an “English for 
Healthcare” online course beginning in late October.

https://hancockdaniel.com
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Granger Construction… 
A PRINCIPLE-BASED COMPANY.

6701 Manlius Center Road 
East Syracuse, NY 13057 
315-463-2700
www.grangerconstructioncompany.com

Your building project represents a big investment. 
You need a contractor you can trust. Granger builds 
lasting relationships with each of our clients based 
on honesty and integrity. We will partner with you to  
make your project a success.

pre-construction services

general construction 

design/build 

construction management

commercial I industrial I healthcare I hospitality I mixed-use I redevelopment

• Patient Gowns 
• Lab Coat Service 
• Scrubs 
• Sheets/Pillow Cases 

• Bath/Hand Towels 
• Professional Mat Service 
• Fluid Resistant  
   Garments

(800) 858-8109
HealthWearRental.com

HealthWearRental.com

Servicing Central New York

(800) 858-8109

100% OSHA Compliant

• Patient Gowns • Lab Coat Service • Scrubs • Sheets/Pillow Cases
• Bath/Hand Towels • Professional Mat Service • Fluid Resistant Garments

Servicing Central New York
100% OSHA Compliant

Rome Area Chamber receives COVID-19 
grant from Excellus for PPE toolkits
BY JOURNAL STAFF
news@cnybj.com

ROME — The Rome Area Chamber of 
Commerce recently received $10,000 
in funding from health insurer Excellus 
BlueCross BlueShield to support the orga-
nization in its response to the COVID-19 
pandemic. 

The chamber used the grant funding 
to purchase supplies such as hand sani-
tizer, cleaning products, face masks and 
shields, and to cover the cost of print-
ing CDC health and safety materials for 
inclusion in toolkits to be distributed to 
businesses in need that are reopening or 
have recently reopened after the COVID-
19 shutdown.

As businesses reopen and resume op-

erations while the potential for COVID-19 
transmission continues to be a concern, 
the financial strain felt by many busi-
nesses from diminished consumer traffic 
and lost revenue is compounded by unan-
ticipated costs of sanitization and cleaning 
supplies, protective gear for employees, 
and educational signage, the chamber 
explained in a release.

“The Rome Chamber welcomes the 
opportunity to work with Excellus to en-
sure that our businesses, professional 
firms, and organizations are adequately 
prepared to provide safe and productive 
environments for workers and the public,” 
said Bill Guglielmo, president of the Rome 
Area Chamber of Commerce, said. 

As part of its community response to 
the COVID-19 pandemic, Excellus said 

it is providing this financial support to 
chambers across upstate New York to 
help businesses offset the costs of re-
opening.

The Rome Area Chamber has joined 
together with the Greater Utica and the 
Herkimer County chambers to coordinate 
their collective efforts to use the funds 
provided by Excellus. This collabora-

tion allows for better pricing and coordi-
nated purchasing of supplies for the PPE 
toolkits, the chamber contended. In all, 
the three chambers assembled 600 PPE 
toolkits for pick-up.

Rome–area businesses were able to 
bring a copy of their business card to 
pick up kits on Sept. 16 at the Rome Area 
Chamber office at 139 W. Dominick St.     
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Bill Guglielmo, left, Rome Area Chamber of Commerce president, recently received a donation for $10,000 to purchase 
PPE toolkits for local businesses from Eve Van de Wal, Excellus BCBS regional president. Rome area businesses were 
able to bring a copy of their business card to pick up PPE toolkits on Sept. 16 at the chamber’s office.

BY JOURNAL STAFF
news@cnybj.com

CORTLAND — Cayuga Health an-
nounced it recently opened Cayuga 
Orthopedics Immediate Care at Specialty 
Services of CMA in Cortland.

Cayuga Orthopedics Immediate Care, 
located at 1122 Commons Avenue, of-
fers onsite walk-in ap-
pointments. Medical 
services include diag-
nosis and treatment 
of upper and lower-
extremity issues, inju-
ries, fractures, arthritis, tendonitis, and 
bursitis, along with casting and full onsite 
ortho equipment (including braces, boots, 
splints, orthotics, and crutches).

Cayuga Orthopedics Immediate Care is 
open Monday through Friday, from 12:30-
3:30 p.m. No appointment is needed.

The clinic is staffed by Dr. Blake 
Marson, an orthopedic surgeon with 
over 30 years of experience, and a com-
plete ortho support team. Patients will 
also receive enhanced access to Cayuga 
Subspecialty surgeons.

“Typically, patients want to be seen by 
an orthopedic specialist right away,” Dr. 
Marson said in a release. “The idea of our 

Immediate Care cen-
ter is for any patient, 
covering a variety of 
orthopedic problems, 
to be able to get the 
care that they need at 

the very highest level.”
Cayuga Health has two hospitals, 

Cayuga Medical Center and Schuyler 
Hospital, as well as a multi-specialty group, 
Cayuga Medical Associates. Cayuga 
Health employs a total of 2,200 people, 
including affiliated organizations.        

Cayuga Health opens Cayuga 
Orthopedics Immediate Care 
in Cortland

http://www.healthwearrental.com
http://www.grangerconstructioncompany.com
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View all programs and listings at alz.org/CRF

THE ALZHEIMER’S ASSOCIATION 
OFFERS:

INFORMATION AND REFERRAL
Obtain information and learn about 
available community resources

CARE CONSULTATIONS
Personalized session for disease education, 
support, learning about available 
community resources and development of 
an action plan

SUPPORT GROUPS
Peer support to learn about the disease, 
share experiences and create strategies

EDUCATION PROGRAMS
Provide knowledge and practical tips for 
understanding and caring for persons with 
Alzheimer’s disease

SAFETY SERVICES
Provide tips and resources for home 
safety, wandering and other medical 
emergencies

The health and safety of our constituents, volunteers 
and staff remain our driver as we address the COVID-19 

outbreak and as we continue to pursue our mission, 
today and in the longer term. During this time, we are 

offering virtual programs for information and resources 
about Alzheimer’s and other dementias from the safety 

of your own home.

FREE help for people with 
memory loss and those 
who care for them is 
available 24 hours a day, 
7 days a week via our 
toll-free Helpline. 

800-272-3900

This program is supported in part by a grant from the New York State 
Department of Health.

Providers Split on 
Telemedicine’s Efficacy
A s the adoption of telemedicine

 continues to grow, especially due
 to the COVID-19 pandemic, 

health-care profes-
sionals are not fully 
aligned with the effi-
cacy of this new modal-
ity. Many are on the 
fence about their sat-
isfaction level related 
to this growing form 
of patient interaction. 

When comparing 
telehealth satisfaction 
levels between patients 

and health-care providers there is a sig-
nificant gap between the two segments. 
The health-care professional telemedicine 
satisfaction is significantly lower than that 
of the general population. Nonetheless, 
the vast majority of health-care providers 
overall expect telemedicine usage to con-
tinue to increase. 

Low satisfaction levels among provid-
ers seem to be the result of a number 
of factors. One significant one is health-
care professionals’ comfort with and ease 
of using videoconferencing equipment to 
communicate with their patients. With 
telemedicine clearly becoming a perma-
nent feature of health care, providers will 
need to learn not only how to use video-
conferencing equipment, but also how to 
best interact over this medium to consult 
and treat patients. They will need to un-
derstand how to best to maximize lighting, 
ask open-ended probing questions, and 
convey a calming and interactive environ-
ment.

Another factor impacting provider satis-
faction is their technology infrastructure. 
Hospitals, health systems, and physicians’ 
practices will need to invest in increased 
internet bandwidth and greater handheld 
and/or video equipment that ensures reli-
ability and connectivity. It is clear that 

consumers are liking the convenience of 
telemedicine and will be looking for pro-
viders that can readily provide this venue 
of care. The use of telemedicine will also 
bring with it more online-based patient 
interactions. Staff need to be fully trained 
on communication methods and respond 
timely to patient requests. Practices will 
need to readily capture patient emails and 
mobile numbers to be able to efficiently 
interact with their patients. Telemedicine 
will bring system-wide connectivity with 
ancillary services such as prescription re-
fills, specialty referrals and patient access 
to electronic medical records. Electronic 
interactions bring greater HIPAA compli-
ance and privacy issues that need to be 
addressed. 

Finally, health systems will need to pro-
mote their adoption, quality commitment, 
and integration of telemedicine into their 
health-care delivery platforms through 
marketing efforts, particularly their web-
sites. With many health-care consumers 
utilizing in-home digital assistants like 
Google Home, Amazon’s Echo (Alexa), 
Siri, and Cortana, it will be necessary for 
providers to have an active internet pres-
ence. Such a presence will allow these dig-
ital assistants to identify medical systems 
and assist with new patient identification, 
new service promotion, and build brand 
awareness. 

Telemedicine will become a mainstay 
in health-care delivery and represents 
an opportunity for providers and health 
systems to distinguish themselves. The 
sooner this modality can be embraced by 
provider staff, the more effective it can be 
in augmenting care delivery.         

Mark Dengler is president of Research & 
Marketing Strategies (RMS), a health-care 
marketing and research firm, whose work 
includes serving as a patient-satisfaction 
survey vendor.

MARK
DENGLER 

Viewpoint

of the challenges that health-care organi-
zations face. 

“These changes are impacting every-
one,” St. Joseph’s Health added. 

When asked if the COVID-19 pandemic 
played any role the St. Joseph’s Health 
pursuit of the sale, Ready replied, “The 
financial decisions did not directly play 
a role as consideration to sell the DME 
company preceded COVID. However, 
COVID did accelerate our decision as we 
recognized a need to focus more closely 
on our core service offerings, such as 
inpatient, ambulatory, and primary care. 
AdaptHealth’s primary business is in the 
DME space and its mission most closely 
aligned with Franciscan’s.”

The Franciscan Companies offices 
and warehouses will remain in their cur-
rent locations in Onondaga and Broome 

Counties and be operated by AdaptHealth 
beginning Nov. 1. 

Most Franciscan employees have been 
offered positions with AdaptHealth. Ready 
told CNYBJ that, as of Sept. 29, it ap-
pears four employees won’t be joining 
AdaptHealth. Some of those employees 
could apply for openings at St. Joseph’s 
Health, she noted. 

Beginning Nov. 1, Franciscan Health 
Support and Lourdes Health Support will 
become AdaptHealth New York. Moving 
forward, St. Joseph’s Health will utilize 
AdaptHealth’s services as a preferred pro-
vider for all DME. 

AdaptHealth is “well-positioned” to 
provide Franciscan and Lourdes Health 
Support customers with services and “ac-
cess to innovative technology,” St. Joseph’s 
Health contends.            

FRANCISCAN:   The Franciscan Companies offices and
warehouses will remain in their current locations in Onondaga 
and Broome Counties Continued from page 8

http://www.alz.org/crf


12 I THE CENTRAL NEW YORK BUSINESS JOURNAL    I   OCTOBER 5, 2020
CNYBJ.COM

HOSPITALS AND HEALTH SYSTEMS
Ranked by No. of Licensed Beds in CNY

Rank

Name
Address
Phone/Website

CNY
Licensed

Beds

FT CNY
Employees
Physicians

RNs Hospitals within Health System Key Executives
Year

Estab.

1.
Upstate University Hospital
750 E. Adams St.
Syracuse, NY 13210
(315) 464-5540/upstate.edu

752 5,966
NA
NA

Upstate University Hospital, Upstate University
Hospital Community Campus

Mantosh Dewan, Interim President, Upstate
Medical University

Robert Corona, CEO, Upstate University
Hospital

1965

2.
UHS
10-42 Mitchell Ave.
Binghamton, NY 13903
(607) 762-2336/nyuhs.org

583 6,1051

636
1,457

UHS Wilson Medical Center, UHS Binghamton
General Hospital, UHS Chenango Memorial

Hospital, UHS Delaware Valley Hospital

John Carrigg, President & CEO 1981

3.
Mohawk Valley Health System
1656 Champlin Ave.
Utica, NY 13413
(315) 624-6000/mvhealthsystem.org

571 4,200
782

1,161

Faxton St. Luke's Healthcare and St. Elizabeth
Medical Center

Darlene Stromstad, President & CEO 2014

4.
Crouse Health
736 Irving Ave.
Syracuse, NY 13210
(315) 470-7111/crouse.org

465 3,200
800
800

Crouse Hospital, Community Memorial Hospital
(Hamilton)

Kimberly Boynton, CEO
Seth Kronenberg, M.D., Chief Medical

Officer/COO
Kim Rose, CIO

1887

5.
St. Joseph's Health
301 Prospect Ave.
Syracuse, NY 13203
(315) 448-5111/sjhsyr.org

451 4,8241

NA
NA

St. Joseph's Hospital Health Center Leslie Paul Luke, President & CEO 1869

6.
Arnot Health
600 Roe Ave.
Elmira, NY 14905
(607) 737-4100/arnothealth.org

426 2,3001

NA
NA

Arnot Ogden Medical Center, Ira Davenport
Memorial Hospital, St. Joseph's Hospital

Jonathan Lawrence, President & CEO 1888

7.
Bassett Healthcare Network
One Atwell Road
Cooperstown, NY 13326
(607) 547-3914/bassett.org

306 4,2671

NA
NA

Bassett Medical Center, Little Falls Hospital, A.O.
Fox Hospital, O' Connor Hospital, Cobleskill

Regional Hospital

Tommy Ibrahim, President & CEO 1922

8.
Samaritan Medical Center
830 Washington St.
Watertown, NY 13601
(315) 785-4000/samaritanhealth.com

290 2,300
180
417

Samaritan Medical Center, Clifton-Fine Hospital Thomas H. Carman, CEO 1881

9.
Ascension Lourdes Hospital
169 Riverside Drive
Binghamton, NY 13905
(607) 798-5111/healthcare.ascension.com

242 2,300
NA
NA

Our Lady of Lourdes Memorial Hospital Kathryn Connerton, President & CEO 1925

10.
Cayuga Medical Center
101 Dates Drive
Ithaca, NY 14850
(607) 274-4011/cayugamed.org

212 1,216
NA
NA

Cayuga Medical Center Marty Stallone, MD, President and CEO 1879

11.
Oswego Health
110 W. Sixth St.
Oswego, NY 13126
(315) 349-5500/oswegohealth.org

185 902
78
189

Oswego Hospital Michael A. Harlovic, President & CEO
Duane Tull, MD, Chief Medical Officer and

President of Physician Care, P.C.

1881

.
Lewis County Health System
7785 North State St.
Lowville, NY 13367
(315) 376-5200/lcgh.net

185 550
125
100

Lewis County General Hospital Gerald R. Cayer, CEO 1931

13.
Guthrie Cortland Medical Center
134 Homer Ave.
Cortland, NY 13045
(607) 756-3500/CortlandMedicalCenter.org

162 7501

NA
NA

Guthrie Cortland is one of five hospitals in the
Guthrie system.

Jennifer Yartym, President 1891

14.
Rome Memorial Hospital
1500 N. James St.
Rome, NY 13440
(315) 338-7000/romehospital.org

130 688
254
185

Rome Memorial Hospital, affiliate of St. Joseph's
Health

Mark E. Murphy, President & CEO 1887

15.
St. Lawrence Health System
50 Leroy St.
Potsdam, NY 13676
(315) 265-3300/stlawrencehealthsystem.org

119 1,5211

160
233

Canton-Potsdam Hospital, Gouverneur Hospital David Acker, President & CEO 2013

16.
Claxton-Hepburn Medical Center
214 King St.
Ogdensburg, NY 13669
(315) 393-3600/claxtonhepburn.org

115 6351

NA
NA

Claxton-Hepburn Medical Center Rich A. Duvall, CEO 1885

17.
Syracuse VA Medical Center
800 Irving Ave.
Syracuse, NY 13210
(315) 425-4400/syracuse.va.gov

109 1,654
129
402

Syracuse VA Medical Center Frank P. Pearson, Medical Center Director 1953

18.
Oneida Health
321 Genesee St.
Oneida, NY 13421
(315) 363-6000/oneidahealth.org

101 749
245
186

Oneida Health Hospital Gene F. Morreale, President & CEO 1899

19.
Auburn Community Hospital
17 Lansing St.
Auburn, NY 13021
(315) 255-7011/auburnhospital.org

99 1,200
NA
NA

Auburn Community Hospital Scott A. Berlucchi, President & CEO 1878

20.
Carthage Area Hospital
1001 West St.
Carthage, NY 13619
(315) 493-1000/carthagehospital.com

25 429
39
91

Carthage Area Hospital, affiliated with Crouse
Health and Claxton Hepburn Medical Center

Rich A. Duvall, CEO
Rob Bloom, CFO

Natalie M. Burnham, COO

1965

.
Massena Memorial Hospital
One Hospital Drive
Massena, NY 13662
(315) 769-4200/massenahospital.org

25 4551

NA
NA

Massena Memorial Hospital David Bender, CEO 1952

.
Community Memorial Hospital
150 Broad St.
Hamilton, NY 13346
(315) 824-1100/communitymemorial.org

25 233
11
86

Community Memorial Hospital, an affiliate of
Crouse Health

Sean Fadale, President & CEO 1952

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Employment and Mean 
Annual Wages of Healthcare 
Practitioners and Technical 
Occupations in CNY
    Mean                                                         
  Employment                     Annual
Region                                    in Region                         Wage

Central New York               22,550 $81,370

Mohawk Valley               13,280 $79,490

North Country                                  10,720 $82,400

Southern Tier                                            16,360                    $76,780
 
 

SOURCE: NEW YORK STATE DEPARTMENT OF LABOR, 
OCCUPATIONAL EMPLOYMENT STATISTICS SURVEY, Q1 2020

Upcoming Lists: 
October 12 
Health-Insurance Providers

October 19 
Behavioral-Health Facilities

FOOTNOTES:
1. 2019 data

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, and 
the New York State Department of Health. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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S ince labor markets bottomed in
 April after the COVID-19 lock-
 downs, nearly 14 million jobs 

have been recovered 
in the U.S., accord-
ing to the Bureau of 
Labor Statistics. And 
one of the biggest rea-
sons was because the 
Trump administration 
and Congress worked 
together on the CARES 
Act, which provided 
$525 billion in fund-
ing to 5.2 million small 
businesses. It may have 

saved as many as 50 million jobs. 
But funds for this small-business sav-

ing program ended on Aug. 8 as House 
Speaker Nancy Pelosi has blocked any re-

newal. Meanwhile, House Democrats have 
done nothing to persuade her to work with 
Senate Republicans to get an extension with 
11 million jobs still on the sidelines. The 
only way the remainder of the jobs lost in 
the state-led pandemic lockdowns will be 
recovered is by providing support to safely 
reopen the economy and schools. That is 
something Nancy Pelosi will not allow to 
happen so long as she remains Speaker and 
those who elected her Speaker are directly 
responsible for this reckless course. 

House Democrats clearly oppose re-
opening the economy in this vital time, 
and they own Pelosi’s policy of leaving the 
country shut down forever — destroying 
the hopes and dreams of millions of work-
ing families.          

Rick Manning is president of Americans 

for Limited Government (ALG). The or-
ganization says it is a “non-partisan, na-
tionwide network committed to advancing 
free-market reforms, private property rights, 
and core American liberties.” This op-ed is 
drawn from a news release the ALG issued 
on Sept. 28.

But funds for this small-
business saving program 
ended on Aug. 8 as House 
Speaker Nancy Pelosi has 
blocked any renewal.
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House Dems do nothing while 
Pelosi blocks small-business 
funding CARES Act renewal
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BUSINESS JOURNAL

I t probably feels like the 2020 
 elections have been going on for
 years, and in a sense they have. Ever 

since Donald Trump won the presidency 
in 2016, the political 
world has been girding 
for this moment. 

 But more Americans 
than you might expect 
have only just begun 
paying attention now 
that we’re in the final 
weeks of the campaign. 
So, this seems an op-
portune time to look at 
where things stand — 
including some basic 

information that might have gotten lost in 
all the shouting. 

 For instance, most people know the 
fundamentals of the presidential election: 
Trump, the Republican, is running for a 
second term in office and is facing a stiff 
challenge from Democratic nominee and 
former Vice President Joe Biden. There 
are other candidates out there, like rapper 
Kanye West and Green Party candidate 
Howie Hawkins (from Syracuse), but nei-
ther will be on the ballot in every state, 
and both are widely considered by politi-
cal insiders to be spoiler candidates whose 
presence helps Trump. 

There is more at stake than just the 
presidency, however. Congress has been 
split for the last two years, with Democrats 

controlling the House of Representatives 
with 232 seats to the Republicans’ 198 
(there are also four vacancies and one 
Libertarian, former Republican Justin 
Amash), and the GOP holding the major-
ity in the Senate, 53-45, with two indepen-
dents who caucus with the Democrats. 
Although individual House seats may flip, 
there is little sense that the Democrats 
are in danger of losing their control of that 
chamber. The Senate, however, is very 
much in play. Republicans are defending 
23 seats and several of their incumbents 
are trailing in polls, while Democrats 
hold just 12 of the seats up for election 
this year, with only one of them — Doug 
Jones’ seat in Alabama — in a deep-red 
state. 

 It’s also worth remembering that of 
the 99 legislative chambers in the country 
(Nebraska’s is unicameral), 86 will be fac-
ing elections in November. Republicans 
control 61 in all, Democrats 37, and there’s 
a power-sharing arrangement in Alaska. 
This is an especially consequential year 
for state legislative contests, because in 
most states the party in control next year 
will have a strong hand when it comes to 
redistricting after Census numbers come 
in, giving it a chance to cement favorable 
legislative and congressional districts in 
place for the next decade.

 More than control of the White House 
and Congress is at stake this year. A lot of 
Americans consider this election the most 

consequential of their lifetimes. 
The U.S. faces unprecedented challeng-

es all at once. The mix of environmental, 
economic, health, social, and global stra-
tegic issues we face means that the next 
president, Congress, and array of gover-
nors and state legislatures will confront a 
bewildering and rapid-fire set of problems 
to be tackled, with a demanding citizenry 
watching closely.

Beyond that, the recent passing of 
Justice Ruth Bader Ginsburg has moved 
appointments to the Supreme Court to the 
top of the agenda. That’s why the stakes 
are so high: the people we put in office this 
election will shape the future of the U.S. 
for decades.          

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

The Basics of the Election

LEE 
HAMILTON 

Opinion
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A lot of Americans 
consider this election the 
most consequential of 
their lifetimes.
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news@cnybj.com

N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com
javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

New York milk production
rises 1.5 percent in April

BUSINESS CARD GALLERY

6061 E Taft Rd., North Syracuse
Contact Phil:(315) 458-2831 x323

 www.tarsonpools.com

Commercial Pool Maintenance

Commercial Pool Maintenance
Commercial pool 

service department/
supplies/chlorine

Contract commercial 
outdoor furniture 

for restaurants 
and facilities 

Servicing 
hotels/schools/

senior living

Call for contractor pricing

Oswego County Mutual 
Insurance Company

Policyholder Owned Since 1878

2975 West Main Street
PO Box 505
Parish, NY 13131

(315) 625-7066
(800) 640-9660

www.ocmic.com

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com
javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

BUSINESS CALENDAR
Email us at movers@cnybj.com

OCTOBER 7

 WBOC October Program: Unleash the 
Profitable Power of Your Voice virtual workshop 
from 5-7 p.m. on Oct. 7 and 10 a.m.-2 p.m. on 
Oct. 8. Presenter is Cheryl Wood, master speaker 
development coach. Event will provide a dialogue 
on embracing your story as the “prescription to 
someone else’s pain” and how to confidently use 
your voice to transform the lives of others. Learn 
the practical strategies Cheryl implemented to 
transition from a full-time corporate job to operat-
ing a successful, international practice. For more 
information and to register, visit: https://wbocon-
nection.org/event-3981241

OCTOBER 14

 Greater Utica Chamber Small Business
Series: Cyber Operations virtual session from 
8:30-10 a.m. Topics will include videoconference 
safety and security, videoconference etiquette, 
lessons learned, remote software tools, and 
cybersecurity insurance. Event features panel-
ists from Quanterion, MVCC AIM, Northland 
Communications, and Gilroy, Kernan & Gilroy. Cost 
is $10 for members and $20 for non-members. 

 Tompkins Chamber Virtual Business After 
Hours event from 5-6:30 p.m., hosted by CFCU 
Community Credit Union and Community 
Foundation. Event offers virtual networking /
sharing activities and a virtual raffle. Cost is 
$10 for chamber members who are pre-reg-
istered and $25 for non-members. For more 
information and to register, visit: https://busi-
ness.tompkinschamber.org/events/details/
october-2020-business-after-hour-hosted-by-
cfcu-community-credit-union-and-community-
foundation-191036

OCTOBER 15

 2020 Southern Tier YP Summit from 8:30
a.m.-4:30 p.m. It’s a hybrid event that has both a
virtual track and in-person event at DoubleTree 
by Hilton Binghamton. The YP Summit is an en-
ergizing event for young professionals to grow 
and develop themselves and their careers. The 
full-day conference provides professional de-
velopment through multiple keynote speakers, 
breakout sessions, and interactive activities all 
geared toward, and planned by millennials. A 
limited number of in-person tickets are available 
for $110 and virtual tickets cost $49. For more 
information and to register, visit: https://busi-
ness.greaterbinghamtonchamber.com/events/
details/2020-southern-tier-yp-summit-in-person-
7790?calendarMonth=2020-10-01

OCTOBER 21

 Greater Binghamton Chamber Virtual Labor
& Employment Law Update from 8:30-10:30
a.m. held via Zoom. This 32nd annual event —
sponsored and conducted by Hinman, Howard &
Kattell LLP Attorneys — has been called crucial for
small businesses in helping them stay current on
labor and employment law. This is the opportunity
to learn how to avoid problems before they begin.
The laws will be described in easy-to-understand
language and attendees will get an opportunity
to ask questions about issues of concern. Cost is
$20 for chamber members. For more information
and to register, visit: https://business.greaterbing-
hamtonchamber.com/events/details/32nd-annual-
virtual-labor-employment-law-update-7777?calend
arMonth=2020-10-01

OCTOBER 22

 CNYIBA Seminar: FBI Special Agents -

Identifying Scams and Fraudulent Inquiries 
from 12-1:30 p.m. at Century Club, 480 James 
St., Syracuse. This luncheon workshop will 
feature special agents from the FBI, who will 
focus on how businesses can identify red flags 
consistent with fraudulent activity and how 
to shore up their communications systems 
against outside intrusion. Organizers say the 
event will be simultaneously broadcast via 
web conferencing, and they will default to web 
conferencing only if CDC and state guidelines 
(and “common sense”) warrant. Luncheon 
price is $25 for CNYIBA members and $35 for 
non-members. Virtual price is $10 for CNYIBA 
members and $25 for non-members. For more 
information and to register, visit: https://www.
centerstateceo.com/news-events/cnyiba-sem-
inar-fbi-special-agents-identifying-scams-and-
fraudulent-inquiries

 2020 Excellence In Healthcare Awards vir-
tual event honoring outstanding individuals 
and organizations in health care. Check out 
the winners and more information at https://
www.cnybj.com/2020-excellence-in-healthcare-
awards/ or contact Jill Allen at (315) 579-3917 or 
email: jallen@bizeventz.com

OCTOBER 23

 A Voyage through Virtual Training 
Conference from 8 a.m.-12:30 p.m. CNY ATD 
will be exploring the world of virtual training. 
Conference is geared toward those who are 
looking at converting their live in-person train-
ing sessions into a virtual or online environ-
ment. Interactive virtual program. Cost is $65 
for CNY ATD members; non-members pay $85. 
Register at cnyatd.org. For more information, 
call (315) 546-2783 or email: info@cnyatd.org.

OCTOBER 27

 Learn@Lunch virtual event from 12-12:45
p.m. CNY ATD holds an informal conversation
around current and emerging talent-develop-
ment topics. Topic is “The Fifth Discipline, 30 
Years Later.” No cost to participate. Register 
at cnyatd.org. For more information, call (315) 
546-2783 or email: info@cnyatd.org.

NOVEMBER 4

 2020 40 under Forty Awards virtual event 
honoring outstanding young professionals 
in Central New York. Check out the winners 
and more information at https://www.cnybj.
com/2020-40-under-forty-awards/ or contact 
Jill Allen at (315) 579-3917 or email: jallen@bi-
zeventz.com

NOVEMBER 5

 13th Annual CNY BEST Talent Development
Awards Virtual Ceremony from 4-5:30 p.m. The
interactive virtual event will offer networking,
recognitions, and awards. The keynote speaker
will be Robert M. Simpson, president and CEO
of CenterState CEO. Cost is $50. For more in-
formation, call (315) 546-2783 or email: info@
cnyatd.org.

NOVEMBER 11

 Employee Learning Awareness Virtual
Information Session from 12-1 p.m. CNY ATD
will hold an information session to discuss the
importance of highlighting employee learning
and for sharing ideas on shining the spotlight
on employee learning in organizations. No cost
to participate. For more information, call (315)
546-2783 or email: info@cnyatd.org.
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ACCOUNTING

KATHERINE M. BOTT has 
been promoted to audit 
manager at Fust Charles 
Chambers LLP. She joined 
the firm in 2015. Bott is 
a CPA and received her 
bachelor’s degree in ac-
counting and her MBA 
from SUNY Oswego. 
MICHAEL R. BOCK has 
been promoted to senior 
associate. He joined the 
firm in 2018. Bock received 
his bachelor’s and master’s 
degrees in accounting 
from Syracuse University. 
DAVID C. SMITH has been 
promoted to senior associ-
ate. He joined the firm in 
2018. Smith is a CPA and 
received his bachelor’s de-
gree in accounting and his 
MBA from SUNY Oswego.

ADVERTISING, MARKETING & PR

Pinckney Hugo Group 
has promoted TERENCE 
HOVERTER to senior digi-
tal developer. He has been 
with the agency for six 
years and was previously 
an interactive developer. 
Hoverter has a bachelor’s 
degree in information sciences and tech-
nology from Penn State Harrisburg.

HEALTH CARE

St. Joseph’s Health has added STEPHEN 
DUBIN, M.D. to its Ear, Nose, Throat and 
Audiology practice at Northeast Medical 
Center in Fayetteville. Dubin earned his 
bachelor’s degree in economics and his 
Doctor of Medicine degrees from the 
University of Pennsylvania. He completed 

residency training at the 
Cleveland Clinic and SUNY 
Buffalo School of Medicine. 
He has practiced in the 
Syracuse area since 2001. 
Dubin holds memberships 
in the American Academy 
of Otolaryngology, Head 
and Neck Surgery and  the 
American Academy of Otolaryngic Allergy. 

CAREY MARRELLO has joined the 
staff of Delta Medical as a family nurse 
practitioner (FNP). She joins Elizabeth 
Scialdone, FNP-C, and Libby Gleasman, 
RN, FNP-C, at Rome 
Memorial Hospital’s 
adult primary care prac-
tice. A 1998 graduate of 
St. Elizabeth College of 
Nursing, Marrello earned 
her bachelor’s degree in 
nursing and graduated 
from SUNY Polytechnic 
Institute with her master’s degree as a 
family nurse practitioner. She is also a 
certified case manager. She spent the 
last 10 years working as a case manager 
and then returned to school to become a 
nurse practitioner to help meet the com-
munity’s need for primary care providers.

KRISTEN ORTS has joined the staff of 
Camden Family Care. Orts graduated 
from Utica College in 2008 
with her bachelor’s degree 
in nursing and advanced 
her training with a master’s 
degree in nurse midwifery 
and post-graduate certi-
fication as a family nurse 
practitioner from Frontier 
Nursing University in 
Hyden, Kentucky. She started her career 
as a labor and delivery nurse before she 
became a midwife and nurse practitioner. 
For the last three years, Orts has been 
providing obstetric and gynecological care 
to women of all ages in Syracuse. 

The Centers at St. Camillus has ap-

pointed KATRINA SEELEY
as its new director of 
nursing services for the 
skilled-nursing facility, 
where she will oversee the 
nursing practice across 
all inpatient and clini-
cal programs, including 
long-term skilled nursing 
(continuing) care, short- term rehabilita-
tion, and the specialized care in the St. 
Camillus Brain Injury Center. With a col-
lective decade of successful experience 
in nursing and health-care management, 
Seeley specializes in long-term care, crit-
ical-care medicine, and advanced wound 
care. She has held positions responsible 
for clinical, operational, and quality lead-
ership for nursing and clinical inpatient 
services throughout the Capital District 
and Central New York regions. Seeley 
received her bachelor’s degree at the 
University at Albany and is currently a 
master’s degree candidate. 

INSURANCE

MICHELLE RAUE has joined Preferred 
Mutual Insurance Company as senior VP 
of claims. She brings more than 30 years 
of significant claims, op-
erational, and leadership 
knowledge. Most recently, 
Raue was VP of claims with 
Lyft, Inc., where she built 
its in-house claim organi-
zation, focusing on claims 
and care management, 
policyholder and corporate 
services, as well as progressive customer-
experience initiatives. Before that, she held 
various executive-leadership positions in 
claims, enhancing processes, and deliver-
ing new solutions to drive the customer 
experience. Raue earned a bachelor’s de-
gree in business management from the 
University of South Alabama and holds an 
associate in claims designation (or AIC).

LAW

THOMAS J. FUCILLO, has 
joined Hancock Estabrook, 
LLP as partner. He will 
practice in the firm’s envi-
ronmental, zoning & land 
use and litigation practice 
areas. Fucillo concen-
trates his practice on en-
vironmental and zoning 
and land-use law, including due diligence, 
permitting, compliance, and enforcement 
issues; environmental and land-use litiga-
tion before state and federal courts; and 
administrative legal practice before various 
state agencies. Fucillo formerly was a New 
York State Department of Environmental 
Conservation regional attorney and 
long-time partner at Menter, Rudin & 
Trivelpiece, P.C. He is a graduate of the 
University at Buffalo School of Law and 
SUNY Cortland.

RESTAURANTS

Peppino’s Restaurant & 
Catering Company has 
hired ANNA JIMENEZ as 
office manager. She will as-
sist with human resources, 
purchasing, and financing. 
Jimenez previously worked 
at Alexander and Catalano 
and the Tigris Shriners. 
She has also served on the board for Home 
Headquarters.          
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I t’s no secret that COVID-19 
 threatened to overwhelm hospitals
 this year.

But even without the added strain of 
the pandemic, the American health-care 
system already faced questions about 
whether it can meet the needs of an aging 
population that will put even greater de-
mands on an inadequate supply of doctors 
and equipment.

Just recently, the Association of 
American Medical Colleges released a 
study that said by 2033 the nation could 
experience, at minimum, a shortage of 
54,100 physicians if something is not 
done (https://www.aamc.org/system/
files/2020-06/stratcomm-aamc-physician-
workforce-projections-june-2020.pdf).

But boosting the number of doctors 
isn’t the only answer to the challenges 
health care faces. Instead, making more 
efficient use of personnel and equip-
ment that already exist could be the true 
gamechanger.

At a time when digital tools that use 
predictive analytics could dramatically 
improve the system’s efficiency, appoint-
ments for doctor visits and use of equip-

ment such as an MRI essentially are still 
done by people looking at a calendar.

Health care can look to FedEx, Uber, 
and other companies for examples of how 
the power of math can solve complex is-
sues of scheduling, asset utilization, and 
supply-and-demand.

FedEx guarantees delivery the next 
morning anywhere in the country, despite 
the fact that it has no way of knowing how 
many packages will be shipped from any 
origin to any destination on any given day.

In comparison, patients who need an 
MRI might need to schedule two weeks 
in advance, and then still be forced to 
wait when they arrive. Meanwhile, during 
that two weeks, there likely were 20- to 
25-minute chunks of time when the MRI 
machine sat unused.

Both patients and health-care provid-
ers would win if these old ways of doing 
things were put aside. The advantages 
would include the following.

• Increased access for patients. If 
you can move more patients through the 
system in the same amount of time, then 
health care becomes more accessible for 
more people. It’s also good for the bottom 

line.
• Lower operating costs. Greater 

productivity allows health systems to ab-
sorb a growing number of patients without 
a corresponding increase in labor or facil-
ity costs. Lower costs lead to greater rev-
enue retention for the company. And when 
fewer cost increases need to be passed on 
to patients, they benefit as well.

• Better patient experiences. 
Patient complaints often revolve around 
not their actual care, but difficulties sched-
uling appointments and long wait times 
after they arrive.

Increased productivity allows health 
systems to offer more appointment choic-
es today, tomorrow, and this week, and to 
reduce patients’ wait times throughout the 
course of each encounter with the system.

• Improved use of equipment. 
When facilities can get more use out of 
specialized equipment, then they don’t 
need to spend more money to expand 
buildings or buy more equipment. In ad-
dition, when providers and patients have 
access to equipment in a timelier manner, 
the result can be better clinical outcomes 
as well as reduced patient anxiety.

Health care, until recently, didn’t feel 
much pressure to change its inefficient 
ways. That’s changing as economic forces, 
such as reimbursement pressures and 
lack of capital, bear down on health care.

As with any other industry, the invisible 
hand of the market will eventually have its 
way. This means health care must begin to 
think more competitively and innovatively. 
The market differentiators in health care 
will revolve around better patient access, 
lower cost, and superior quality of service.

Sanjeev Agrawal and Mohan Giridharadas, 
co-authors of “Better Healthcare Through 
Math,” are senior executives at LeanTaaS 
(www.leantaas.com), a software company 
that focuses on improving health-care op-
erations. Over the past six to seven years, 
LeanTaaS has conducted thousands of 
conversations with physicians, nurses, ad-
ministrators, and health-care executives to 
understand the issues they face. 

As Health Care Faces Mounting Problems, 
Can Data Science Save It?

SANJEEV AGRAWAL &
MOHAN GIRIDHARADAS 

Viewpoint
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Join Us Virtually!
As we honor these Healthcare Professionals!

OCTOBER 22, 2020

EXCELLENCE IN DENTISTRY 
Evelyn Salgado-Parrilla, DMD   

Mohawk Valley Health System 

EXCELLENCE IN MEDICINE
Stephen Thomas, MD, FACP 

Upstate Medical University

EXCELLENCE IN NURSING
Pearl Lavalette, RN 

St. Joseph’s Health 

EXCELLENCE IN SURGERY
Andrew Wickline, MD, FAAOS 

Mohawk Valley Health System 

HEALTHCARE FACILITY OF DISTINCTION
Upstate Medical University 

HEALTHCARE INNOVATOR
Philip Falcone, MD, MHL, FACS

St. Joseph’s Health 

HEART OF HEALTHCARE
Tai Shaw 

CNY Uniform Plus 

IMPACT PLAYER
Chris Dunham, MBA

Upstate Medical University

OUTSTANDING HOSPITAL EXECUTIVE
Amy Tucker, MD, MHCM

Upstate Medical University

OUTSTANDING PHYSICAL THERAPIST
Chad Pens, DPT
COAST Physical Therapy 

OUTSTANDING RISING STAR
Kumari Regmi, NP

Optum United Healthcare 

2020 
A. JOHN MEROLA

LIFETIME 
ACHIEVEMENT 

AWARD 
RECIPIENT

INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department Find out more information at

bizeventz.com

2020 
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ACHIEVEMENT 

AWARD 
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INDU GUPTA,MD,MPH,MA,FACP

COMMISSIONER, 

Onondaga County 
Health Department

https://www.cnybj.com/2020-excellence-in-healthcare-awards/



