
The Central New York Business Journal
415 W. Fayette St.
Syracuse, N.Y. 13204

Presorted Standard
U.S. Postage Paid

Syracuse, N.Y.
Permit # 568

BRIEFS 2

BUSINESS CALENDAR 10

OPINION  9

PEOPLE ON THE MOVE 11

THE LIST 7B

 INDEX:

CENTRAL NEW YORK’S
SOURCE FOR BUSINESS 
NEWS, DATA, AND EVENTS

cnybj.com

CNYBJ.COM WEEKLY EDITION   I   VOL. 35   I   No. 40  I  OCTOBER 4, 2021   I   $3.00

PH
OT

O C
RE

DI
T: 

OS
W

EG
O H

EA
LT

H

SECTION B

� e Central New York
BUSINESS JOURNAL

INSIDE: 
CNY HOME SALES DIP 

IN AUGUST AMID TIGHT 
SUPPLY. 

PAGE 4.

ITʼS ALL
BUSINESS

NEW ONEIDA COUNTY GRANT PROGRAMS TO 
BENEFIT SMALL BUSINESSES, STARTUPS

PAGE 3

PH
OT

O 
CR

ED
IT:

 O
NE

ID
A 

CO
UN

TY

HEALTH CARE QUARTERLY
SPECIAL REPORT:SPECIAL REPORT:

HOCHUL APPOINTS BASSETT TO REPLACE 
ZUCKER AS NEW YORK’S HEALTH COMMISSIONER

PH
OT

O C
RE

DI
T: 

UP
ST

AT
E M

ED
ICA

L U
NI

VE
RS

ITY
 W

EB
SIT

E

PAGE 5B

Weight loss surgery is about 
more than just weight loss.  crouse.org/weightloss | 315-470-8974
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CNYBJ Briefs

CNYBJ 
CANVASS
Here are 
the results 
of the latest 
poll on 
cnybj.com:

total
responses: 

81

OWEGO — The Lockheed Martin Corp. 
(NYSE: LMT) plant in Owego has recently 
been awarded a nearly $49.3 million con-
tract from the U.S. Air Force. 

The pact provides for overhaul of the 
countermeasure receiver on B-52 bomber 
aircraft. Work will be performed in Owego 
and is expected to be completed by Sept. 
19, 2026, according to a Sept. 20 contract 

announcement from the U.S. Department 
of Defense.

The contract award resulted from a sole-
source acquisition. Fiscal 2021 operation 
and maintenance funds totaling more than 
$14.5 million are being obligated at the 
time of award. The Air Force Sustainment 
Center at Tinker Air Force Base in Oklahoma 
is the contracting authority.

Lockheed Martin Owego plant wins 
$49 million Air Force contract

CNYBJ Data & Details 

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

Do 
you think 

the quality of 
customer service 

has declined 
during the 
pandemic?

Stefanik an-
nounces $558K 
Department of 
Education grant 
for Saint Regis 
Mohawk Tribe 

Congresswoman 
Elise Stefanik (R) — who 
represents the 21st 
Congressional District, 
covering northern New 
York — recently an-
nounced the Saint Regis 
Mohawk Tribe will re-
ceive a U.S. Department 
of Education grant of $558,679.

The tribe plans to use the funding for 
vocational rehabilitation services for indi-
viduals with disabilities to prepare for and 
engage in gainful employment, including 
self-employment, telecommuting, or busi-
ness ownership, according to Stefanik’s 
office.

“I am proud to announce that these 
taxpayer dollars will be returned to our 
district to support members of the Saint 
Regis Mohawk Tribe with disabilities,” 
Stefanik said in a Sept. 24 statement. 
“These funds will help prepare and equip 
members of the tribe to engage in the 
workforce.”

Colón Torres joins 
OCRRA board of 
directors  

SALINA — The 
Onondaga County 
Resource Recovery 
Agency (OCRRA) 
recently announced 
Luis A. Colón Torres, of 
Syracuse, has joined its 
board of directors. 

Colón Torres is an entrepreneur in the 
trucking and food-services industries, 
OCRRA said in a release. He has extensive 
experience in transportation and logistics. 

Colón Torres was appointed to the 
board by Onondaga County Executive 
Ryan McMahon, according to the OCRRA 
website. The board is comprised of 
community leaders who have been ap-
pointed by various elected county and 
city officials. Each board member serves 
a three-year term and continues to hold 
office until his or her successor is ap-
pointed.

OCRRA, headquartered at 100 Elwood 
Davis Road in the town of Salina, imple-
ments the community’s solid-waste man-
agement plan on behalf of Onondaga 
County, including its recycling and com-
posting programs. 

No

17%

Yes

83%

ROME — PAR Government Systems 
Corp. in Rome has been awarded a con-
tract from the U.S. Air Force that could 
eventually be worth up $490.4 million.

It’s a single award, indefinite-delivery/
indefinite-quantity contract with cost-plus-
fixed-fee completion and firm-fixed-price 
type orders for Counter-small Unmanned 
Aircraft System (C-sUAS) software, hard-
ware, and technical documentation, ac-
cording to a Sept. 24 U.S. Department of 
Defense contract announcement. This 
pact provides for research, designing, pro-
totyping, testing, evaluation, operational 
evaluation, experimentation, integration, 
technical installation, transition, and sup-
port through initial operations of C-sUAS 
technologies. 

Work will be performed in Rome and is 
expected to be completed by Aug. 31, 2029. 
This award resulted from a competitive 
acquisition where one offer was received. 
Fiscal 2021 research and development 
funds totaling $5.7 million are being obli-
gated at the time of award. The Air Force 
Research Laboratory in Rome (also called 
the Rome Lab) is the contracting authority.

PAR Government Systems, based at 421 
Ridge St. in Rome, is a subsidiary of New 
Hartford–based PAR Technology Corp. 
(NYSE: PAR).

PAR Government 
Systems wins Air 
Force contract for 
C-sUAS technology
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An aerial shot of the Lockheed Martin plant in Owego.

The PAR Government Systems Corp. headquarters at 421 
Ridge St. in Rome.
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Torres

Stefanik

New York egg 
production drops 
slightly in August 

New York farms produced 148.5 million 
eggs in August, down 0.4 percent from 
149.1 million eggs in the year-prior period, 
the USDA’s National Agricultural Statistics 
Service (NASS) recently reported.

The number of layers in the Empire 
State averaged nearly 5.7 million in 
August, nearly unchanged from the same 
month in 2020. August egg production 
per 100 layers fell 0.5 percent to 2,612 
eggs from 2,625 eggs in August 2020.

In neighboring Pennsylvania, farms 
produced 801 million eggs in August, up 
almost 3 percent from more than 778 mil-
lion eggs a year earlier.

U.S. egg production 
totaled more than 9.39 
billion eggs in August, 
up 0.4 percent 
from over 9.35 
billion eggs in 
August 2020. 

https://www.cnybj.com/news-email-alerts/
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New York State Innovation Summit
N O V E M B E R  8 - 9 ,  2 0 2 1   •   T U R N I N G  S T O N E  R E S O R T ,  V E R O N A ,  N Y

Nanotechnology, Electronics, 
Optics & Photonics

Resources and Sponsors

Digital Technology

New York Food and
Agriculture Innovations

Advanced Materials

Life Sciences and
Biotechnology

Advanced Manufacturing

The 2021 New York State Innovation Summit 
will showcase companies and researchers at 
the forefront of emerging technologies and new 
advancements in production capabilities. And this 
could include you!

The cost to exhibit is $495, which includes (1) 
complimentary ticket with discounts on additional 
tickets, plus (1) 10x10 booth space. Will you be 
part of the growing list of exhibitors?

Get Industry 
Eyes on You Cleantech, Energy, and 

Environmental Innovations

Learn more about the Innovation 
Summit and how to exhibit here: nysinnovationsummit.com

New Oneida County grant programs 
to benefit small businesses, startups                                                                                                     
BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Oneida County has announced 
two new grant programs that could help 
area small businesses and startups.

The county says $200,000 in micro-
enterprise grants and $750,000 in Cares 
Act grants are available through Mohawk 
Valley EDGE.

“These two programs will provide a huge 
benefit to the county’s business sector,” 
Oneida County Executive Anthony Picente, 
Jr. announced Sept. 24. “I look forward 
to partnering with EDGE to assist those 
who are looking to strengthen, expand or 
create new businesses and owners recov-
ering from the ravages of the COVID-19 
pandemic. We must employ everything at 
our disposal to solidify our local economy.”

Interested applicants for either program 
must first complete an online qualification 
survey located on the EDGE website 
at www.mvedge.org. Qualified applicants 
will then receive their full application from 
EDGE. 

Applications will be reviewed/funded 
on a first-come, first-served basis until all 
funds are used. 

Further information and questions can 
be answered by calling Tim Fitzgerald at 

Mohawk Valley EDGE at (315) 338-0393 
or visiting the EDGE website at www.
mvedge.org.

Microenterprise grants
Using a grant secured from the New 

York State Department of Homes and 
Community Renewal, Oneida County will 
have EDGE deliver the microenterprise-
grant program to help existing small busi-
nesses or startup companies provide new 
job opportunities, keep existing jobs, and 
“ultimately broaden the tax base of Oneida 
County,” Picente’s office said.

Microenterprise grants ranging from 
$5,000 to $35,000 will be available for busi-
nesses involved in sectors that include 
manufacturing, warehousing and distribu-
tion, agri-business, high-tech, research 
and development, and traditional and in-
novative small businesses. 

Businesses must employ five or fewer 
employees at time of application, includ-
ing the business owner(s), and be located 
within Oneida County, but outside of the 
Community Development Block Grant 
(CDBG) Entitlement Program cities of 
Utica and Rome. 

Cares Act grants
EDGE will also oversee a $750,000 

CARES Act COVID-19 small-business grant 
program. It’s designed to provide substan-
tive reimbursement for eligible 2020-2021 
COVID-related operating costs, as well as 
provide gap financing for future COVID-
related recovery and resiliency projects. 

Any resiliency project must result in 
the retention and/or creation of low- and 
moderate-income jobs. 

Funding for this program is through a 
grant to Oneida County from the New York 
State Department of Homes and Community 
Renewal. These funds may be combined 
with traditional commercial financing as well 
as other economic-development loan, grant 
or lease programs administered by EDGE, 
but must be completed within one year. 

Businesses must employ 25 or fewer full-
time equivalent employees for this grant and 
be located within Oneida County, but outside 
of Utica and Rome. 

Recipients can use grant dollars for 
capital assets such as real estate, build-
ings, machinery and equipment, or work-
ing capital. 

“EDGE is committed to helping busi-
nesses in our community recover from 
the COVID-19 pandemic,” Steven DiMeo, 
president of Mohawk Valley EDGE, said. 
“We will be working with applicants, co-
ordinating the review committee and 
monitoring the progress of each business 
receiving grant dollars to maximize the 
impact of these investments.”                    
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Oneida County Executive Anthony Picente, Jr. is seen in this file photo from November 2020. Picente says Oneida County 
has two new grant programs that could help area small businesses and startups. 

Indium remembers board chair, Macartney, who died at age 79                                                                                                                       
BY ERIC REINHARDT
ereinhardt@cnybj.com

CLINTON — The Indium Corporation of 
Clinton is mourning the death of William 
(Bill) Macartney III, chair of the firm’s 
board of directors, who died Sept. 14 from 
cancer at age 79.

Indium announced Macartney’s death 
Sept. 22.

Macartney was part of Indium for more 
than 50 years, having joined the company 
in 1967. He was named company presi-
dent in 1970.

Under Macartney, Indium Corporation 
grew from about 20 employees to nearly 
1,200 today and from one facility in Utica 
to 14 locations worldwide.

“The hallmarks of Bill’s leadership 
were his devotion to the people who 
worked for him, his caring for community, 
and his commitment to customers who 
have relied on Indium Corporation to pro-
vide outstanding products that have truly 
impacted the world,” Greg Evans, CEO, 
said in a statement.

“Bill believed that materials science 
changes the world and he made that 

a fundamental element of the culture 
of Indium Corporation,” Ross Berntson, 
president and COO, said. “He provided 
the platform for our team to continuously 
look for the next technological advance-
ment.”

Indium is a materials refiner, smelter, 
manufacturer, and supplier to the global 
electronics, semiconductor, thin-film, and 
thermal-management markets. 

Appointment of a new chairman will be 
completed at the discretion of the board 
of directors. Evans remains as CEO and 
Ross Berntson as president and COO.

Founded in 1934, 
Indium has global 
technical support and 
factories located in 
China, Germany, India, 
Malaysia, Singapore, 
South Korea, the 
United Kingdom, and 
the U.S.

Its products include solders and flux-
es; brazes; thermal-interface materials; 
sputtering targets; indium, gallium, ger-
manium, and tin metals and inorganic 
compounds; and NanoFoil.          

Macartney

http://nysinnovationsummit.com
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CNY closed home sales dip in August amid tight supply

Closed Sales

Prior Year Percent Change

September 2020 1,014 957 +6.0%

October 2020 1,127 1,053 +7.0%

November 2020 966 841 +14.9%

December 2020 1,087 833 +30.5%

January 2021 686 640 +7.2%

February 2021 641 472 +35.8%

March 2021 661 559 +18.2%

April 2021 649 611 +6.2%

May 2021 689 602 +14.5%

June 2021 848 625 +35.7%

July 2021 959 768 +24.9%

August 2021 970 1,015 -4.4%

12-Month Avg 858 748 +14.7%

Historical Closed Sales by Month

Current as of September 4, 2021. All data from the Central New York Information Service, Inc. Provided by the New York State Association of REALTORS®. Report © 2021 ShowingTime.  |  5

A count of the actual sales that closed in a given month.

Closed Sales
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Prices continue to rise
BY ADAM ROMBEL
arombel@cnybj.com

SYRACUSE — Realtors closed on the sale 
of 970 homes in in the six-county Central 
New York area, down 4.4 percent from 
1,015 in the year-prior month, accord-
ing to a recent housing report from the 
Greater Syracuse Association of Realtors 
(GSAR).

Home prices continued to grow across 
the region as inventory remained tight. 
The median sales price was $187,000 in 
August 2021, up 9.4 percent compared to 

the same period in 2020.
“While the ongoing 

headwind of constrained 
inventory slowed sales in 
August, it is important 
to note that the year-to-
date sales total is nearly 
identical to the first eight 
months of 2019,” Lynnore 
Fetyko, GSAR CEO, said in 
the report issued on Sept. 22. 
“Our housing market remains very 
active and healthy heading into the fall. 
We continue to see gains in the number 
of homes newly listed for sale and overall 
inventory, but we have not returned to 

pre-pandemic levels.”
Year-to-date, through Aug. 

31, Central New York realtors 
have sold 6,103 homes, up 
15.3 percent from the same 
period in 2020. The sales 
total for the same period in 
2019 was 6,107.

Mark Re, president of the 
Central New York Information 

Service (CNYIS), said he sees no 
shortage of buyer demand in the mar-

ketplace. 
“Buyers remain active despite market 

fatigue, and are encouraged by the slight 
increases in the number of homes for 

sale and the moderating of price growth 
trend,” he said.

The number of homes listed for sale 
was 2,139 at the end of August, up 23.7 
percent compared to the pandemic-slowed 
August 2020 total of 1,729, GSAR report-
ed. However, homes for sale were still 
down considerably from the 2,984 homes 
listed at the end of August 2019.

GSAR is the trade association represent-
ing more than 1,700 realtors in Central 
New York. All GSAR data is compiled from 
the Central New York Information Service 
and includes single-family residential activ-
ity in Seneca, Cayuga, Oswego, Onondaga, 
Madison, and Oneida counties.                 

“While the ongoing 

inventory slowed sales in 

pre-pandemic levels.”

31, Central New York realtors 
have sold 6,103 homes, up 

period in 2020. The sales 
total for the same period in 

One Realty Partners 
opens new Rome office
BY JOURNAL STAFF
news@cnybj.com

ROME — One Realty Partners, LLC, a 
growing residential real-estate brokerage, 
recently opened a new office at 825 Black 
River Blvd. in Rome. 

The 2,000-square-foot space will serve 
the greater Rome region along with the 
surrounding areas. This branch office rep-
resents phase two of the firm’s expansion 
to the city of Rome and features licensed 
real-estate agents with expertise and certi-
fication in military and professional reloca-
tion, according to a news release from the 
Rome Area Chamber of Commerce. 

David Paciello, broker/owner of One 
Realty Partners, founded the firm in 2017. 
Prior to starting the business, Paciello worked 
as program manager for sales operations and 
program director for 3rd-party threat analysis 
at Cisco Systems in the San Francisco Bay 
area, according to his LinkedIn profile.

The firm, which has 20 total agents, also 
has offices in New Hartford and Sylvan 
Beach. One Realty Partners is the num-
ber-two real-estate firm in the Mohawk 
Valley based on transactions and sales, 
according to the chamber release. 

One Realty Partners held a ribbon-cut-
ting event for its new office on Aug. 26 
with the Rome Area Chamber.                 

PHOTO CREDIT: ONE REALTY PARTNERS FACEBOOK PAGE

David Paciello (second from left), broker/owner of One Realty Partners, and others cut the ribbon on the firm’s new office at 
825 Black River Blvd. in Rome. 
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BY JT COUPAL
Contributing Writer
news@cnybj.com

CICERO — But for a lack of people work-
ing machines, Nicole McQuaid says that 
Clinton’s Ditch Cooperative Co. could be 
taking on more business.

McQuaid is the HR manager at Clinton’s 
Ditch, a bottling plant in Cicero owned by 
PepsiCo that opened in 1968 and fills both 
aluminum cans and plastic bottles for 
Pepsi and other clients. The cooperative, 
which employs about 260, maintains its 
own trucking fleet, which services the 
northeastern United States.

McQuaid and Clinton’s Ditch are cur-
rently looking to fill 18 positions on the 
shop floor, plus a handful of fleet-me-
chanic openings. Clinton’s Ditch is work-
ing with Zoey Advertising of Syracuse to 
spread the word about its openings on the 
radio, on social media, with a letter-writing 
campaign, and even on the side of a box 
trailer alongside I-81. 

But the job marketplace has been 
turned on its head from a year ago with 
a strong recovery from the depths of 
the pandemic. Unemployment rates have 
tumbled and a record-high of nearly 11 
million job openings nationwide at the 
end of July suggests that the 2021 market 
belongs to jobseekers, not employers.

“People know that employers are strug-
gling to find people, so they think that you 
should just take anybody,” McQuaid said 
in a recent interview with CNYBJ, before 
emphasizing that skills and experience 
are still important despite employers’ 
strong need for help.

The dilemma is not unique to manufac-
turing. Briana Calabrese, branch director 
at recruiter Robert Half in Rochester, 
tells CNYBJ that hiring needs are almost 
universal across industries and across 
localities. Central New York employers 
are facing the same challenges as those 
across the country.

Calabrese said that today’s jobseekers 
are primarily concerned with “salary and 
advancement,” and that employers must 
be attentive to existing employees who 
may be dissatisfied and open to change.

And employees are leaving, or at least 
considering it. Robert Half research found 
that 28 percent of remote workers have 
used company time to search for other jobs, 
Calabrese said. But she also said that em-
ployers are flexing with the market in a bid 
to find the right formula for recruitment.

McQuaid and Clinton’s Ditch — lo-
cated at 8478 Pardee Road in Cicero, just 

off I-81 —have found some recruitment 
success after bumping starting pay up to 
$21 per hour, offering benefits from day 
one of employment, and promoting robust 
advancement potential. The firm hired 35 
people in 2020 and have plans to hire 18 
more next year, in addition to the posi-
tions open now.

Those 18 jobs Clinton’s Ditch needs to fill 
on the shop floor are general helpers, tasked 
with cleaning, maintenance, and assisting 
with the running of machines. McQuaid 
noted that the majority of employees in man-
agement at the company began their tenures 
on the floor, and that applicants appreciate 
such an opportunity after potentially stagnat-
ing for years with their previous employer. 

Employers must contend with more ab-
stract considerations, too. One of the most 
significant recent changes in employee 
attitudes has been the importance they 
are placing on company values, Calabrese 
said. She cited Robert Half research, 

which found that 71 percent of workers 
would leave a company if they felt their 
values didn’t align. 

McQuaid said that she may soon con-
tend with that issue, as she thinks compa-
ny culture may be impacted by President 
Joe Biden’s recently announced mandate 
that companies with more than 100 em-
ployees must require their workers to 
be fully vaccinated against COVID-19 or 
submit to weekly testing. She said she 
was concerned about the resentment that 
such a policy has the potential to stoke in 
some workers, as well as its potential to 
tempt older employees into retiring early.

But salary and benefits still seem to 
be exhibiting the most influence on job-
seeker’s decision-making. “We’ve had re-
ally good luck with people who have been 
teachers,” McQuaid said. “They … heard 
our ad on the radio and said, ‘I can make 
how much making soda?’; I don’t even 
make that being a teacher.”         n

Clinton’s Ditch looking for 
recruitment sweet spot

The plant floor of Clinton’s Ditch Cooperative Co. in Cicero.
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PHOTO CREDIT: ZOEYADVERTISING.COM
A tractor trailer visible alongside I-81, advertising job openings 
at the Clinton’s Ditch Cooperative Co. bottling plant in Cicero.

BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — LAUNCH, a nonprofit or-
ganization that supports individuals with 
cognitive deficits in Onondaga County, has 
added Samuel M. Lyon, a tax manager at 
Dannible & McKee, LLP, to its board of 
directors. 

Lyon will join 11 other directors provid-
ing strategic guidance and fiscal oversight 

for LAUNCH, which helps more than 400 
people a year. 

“Sam’s expertise in accounting and 
fiscal management will be an asset to the 
board as well as the agency as a whole,” 
LAUNCH Executive Director Paulette 
Purdy said in a news release issued by 
Dannible & McKee.

Lyon is a tax manager at Dannible & 
McKee, a certified public accounting and 
consulting firm with offices in Syracuse, 

Albany, and Binghamton. He has more 
than six years of experience in taxation 
and planning for individuals and closely 
held companies. Lyon is responsible for 
overseeing tax engagements for a variety 
of clients with a focus on architecture and 
engineering, professional services, multi-
state corporations, and high-net-worth 
individuals, per the release. Lyon is also 
involved in the firm’s business valuation 
and succession-planning services. 

Lyon earned a bach-
elor’s degree in account-
ing in 2014 and an MBA 
in 2015, both from Le 
Moyne College. He re-
sides in Syracuse.

LAUNCH says it 
partners with children 
and adults to provide 
individualized services 
that foster learning, independence, and 
growth. The organization is headquar-
tered at the Nettleton Commons build-
ing at 313 East Willow St. in downtown 
Syracuse.               n

Dannible’s Lyon joins LAUNCH board of directors

Lyon

BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — Work has finished on a 
flood-resiliency projects in the town of 
Sterling in Cayuga County and at the Port 
of Oswego. 

The project at the Port of Oswego 
sought to stabilize the west pier wall at the 
Port of Oswego, an effort the state says 
will ensure continued safe operation. The 
project in Sterling focused on a road car-
rying traffic over Sterling Valley Creek. 

The projects were awarded through 
New York’s resiliency and economic-de-
velopment initiative (REDI), the office of 
Gov. Kathy Hochul said. 

Sterling
The state on Sept. 28 announced the 

completion of the $1.5 million project in 
the town of Sterling. 

The existing double culvert carry-
ing McIntyre Road over Sterling Valley 
Creek was the only access route for local 
homes and agricultural properties north 
of Sterling Creek. Flooding in 2019 caused 
inundation of the culvert and erosion of 
the roadway embankment at both the inlet 
and the outlet of the culvert, leading to 
emergency repairs to avoid road closures, 
the governor’s office said.

To keep the roadway open, crews re-
moved the existing double-barrel culvert 
and replaced it with a 71-foot single-span 
bridge. Workers installed stone fill in front 

of the abutments and along the wingwalls 
to protect the structure against future ero-
sion. Improvements included in this proj-
ect will ensure “uninterrupted” residential 
and emergency-vehicle passage.

“High waters have compromised criti-
cal infrastructure in the town of Sterling,” 
Scott Crawford, Sterling town supervi-
sor, said. “The McIntyre Road project 
addresses the damage to the roadway, and 
the completed work will greatly benefit 
our community, ensuring the road will re-
main open and accessible to residents and 
emergency services. We look forward to 
our continued partnership with the state 
through the REDI program.”

Port of Oswego
Construction crews have finished a 

project at the Port of Oswego that stabi-
lized the west pier wall, which the state 
says ensures continued safe operation.

It was the fourth of five projects awarded 
to the Port Authority of Oswego through 
the state’s REDI initiative, the New York 
State Department of Transportation 
(NYSDOT) announced.

The west pier provides for ship loading 
and unloading of various commodities 
such as cement and petroleum and is 
vital to operation of the Lehigh Cement 
Facility. Record-high water levels, high 
wind, and wave action, have negatively 
impacted the West Pier wall. 

Resiliency measures implemented in 
this project include underwater wall re-

pairs that sealed the face of the wall and 
will prevent future loss of fill behind the 
wall, stabilization of the existing concrete 
cap using tiebacks and reconstruction of 
the working-pier surface behind the wall.

The REDI Commission awarded 
this project $70,000. In total the Port 
Authority of Oswego has been awarded 
more than $2.3 million for its five resil-
iency projects.

In addition to the funding awarded 
through REDI, this project received $1.2 
million in funding by NYSDOT, through 
the passenger and freight rail assistance 
program (PFRAP), as well as $48,646 in 
funding contributed by the Port Authority 
of Oswego.

The Port of Oswego is an international 
port, supporting nearly 120 vessels and 
allowing more than one million tons of 
cargo to pass through the port on an an-
nual basis, NYSDOT said. 

About REDI 
In response to the “extended pat-

tern of flooding” along the shores of Lake 
Ontario and the St. Lawrence River, REDI 
was created to increase the resilience of 
shoreline communities and bolster eco-
nomic development in the region, per 
Gov. Kathy Hochul’s office. 

The state established five REDI re-
gional planning committees to identify 
local priorities, at-risk infrastructure and 
other assets, and public-safety concerns. 
The REDI committees include represen-
tatives from eight counties. Those coun-
ties include Cayuga, Oswego, Jefferson, 
St. Lawrence, Niagara, Orleans, Monroe, 
and Wayne. 

The REDI Commission allocated $20 
million for homeowner assistance, $30 
million to improve the resiliency of busi-
nesses, and $15 million toward a regional 
dredging effort that will benefit each of 
the eight counties in the REDI regions. 
The remaining $235 million has been al-
located toward local and regional projects 
that “advance and exemplify the REDI 
mission.”            n

Flood-resiliency projects completed 
in Sterling, at the Port of Oswego                     
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The state says crews have completed work on a $1.5 million flood-resiliency project in Sterling in Cayuga County. The 
project was undertaken in response to flooding that occurred in 2019.
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3 Steps to Protecting Your Data from a Ransomware Attack
A s businesses continue to digitally

 transform, they increase their risk
 of cyberthreats. In fact, many or-

ganizations are being 
exploited by the tech-
nology they are using 
to simplify their work-
flows. From cloud soft-
ware to e-commerce 
environments, risks are 
around every corner. 

The moment a com-
pany begins storing 
its data on a server, its 
security is in danger. 
On average, it takes 86 

days for an organization to detect an ex-
ternal intrusion on its network. During 
this time, the intruder is collecting vast 
amounts of critical information including 
passwords, usernames, and more. 

A ransomware attack is a common form 
of cyberattack and is one of the most de-
structive types as it holds a person or or-
ganization’s data for ransom until a price is 
paid. If the demanded amount is not paid, 
the hacker will publish stolen data, which 
will likely result in negative consequences 
to a business such as lawsuits, fines, and 
reputational damage, for example. Even 
if the company has an unaffected backup 
copy of its data, it can take several days to 
weeks or more to fully recover. 

While there is no immunity to a ransom-
ware attack, organizations can minimize 
the risk associated with a ransomware at-
tack. The following is a practical approach 
that a company can take to protect its data 
against cybercriminals. 

1. Understand the risks
The first step in reducing the risk of 

a cyberattack, is to evaluate the risk to 
your servers and data through a risk 
assessment. Businesses of all sizes and 
types in every industry are at risk for a 

ransomware attack. The more technology 
and online tools that a business and its em-
ployees use, the more likely it is a hack-
er will use automated tools that identify 
weaknesses within a network and utilize 
and exploit for personal gain. Although it 
is believed that paying a ransom will help 
retrieve information, rather than deleting 
the data permanently, intruders are likely 
to hold onto the information with plans to 
request a new ransom several years down 
the road.

While many businesses feel they may 
be too small to be attacked, the tools hack-
ers utilize do not differentiate between a 
small or large business. Hackers also are 
known to take advantage of the “We’re too 
small of a company to be attacked” mind-
set and use this vulnerability to attack. 
Now more than ever, ransomware attacks 
are making the headlines. This is because 
heavily sanctioned nation-states such as 
Iran or North Korea are in need of gen-
erating more cash and the easiest way to 
do so is to hold an organization’s data for 
ransom and request payment to be made 
in Bitcoin, as it is typically untraceable.

Another factor is the economy or a 
global pandemic. For example, COVID-
19 has greatly increased the number of 
ransomware attacks businesses have ex-
perienced due to heightened COVID-19 
sensitivity and awareness from employ-
ees. Hackers tend to use socio-economic 
matters, health concerns, pandemics, and 
more to ramp up their attacks. 

2. Educate employees on the 
signs of cyberattacks 

Ransomware attacks can often begin 
with a phishing email, urging employees 
to click on suspicious URLs that are em-
bedded with malicious attachments or 
links. If employees mistakenly click the 
link in a phishing email, they should im-
mediately shut off their device and notify 

their IT department. 
Training and education are crucial for 

employees to help them understand when 
and how they are being targeted. This train-
ing should be frequent, instructing them 
on what to look for in an email and how to 
identify that it may be of risk. Sending test 
emails can also help to arm them and help 
them identify a dangerous email. 

Additionally, cybercriminals may per-
form test runs to better identify weakness-
es within the network prior to launching 
a full-scale attack. Through frequent em-
ployee-security awareness training, em-
ployees must understand what the signs 
are for these threats and be able to report 
them if any are spotted. 

Hackers can utilize software programs 
to steal credentials and break into the net-
work. Any signs of software-removal pro-
grams that were not previously installed 
on the computer by an IT professional 
can be a sign of a hacker attempting to 
remove security software to easily access 
the network.

Once a computer is infected by a ran-
somware attack, users will receive an 
error message, informing them that their 
files have been encrypted. This message 
is typically a warning, urging users to pay 
to retrieve their personal files including 
photos and other documents.

3. Arm your business
With a ransomware attack occurring 

every 11 seconds and, on average, 6,000 
occurring daily, it has never been more 
important for an organization to find a 
solution that helps protect its information 
from cyber intruders. This means that 
anyone and everyone are at risk for hav-
ing their data held for ransom.

Businesses should invest in the latest 
generation of anti-malware software such 
as CrowdStrike, Carbon Black, and the 
latest versions of Symantec and McAfee to 

help protect their data. These software so-
lutions offer protection against a computer 
virus. Companies should also consistently 
update their software on servers and user 
computers with the latest security patch-
es. Firewall-software updates should also 
be made. Ensure current backups can-
not be encrypted and introduce network 
and computer-based intrusion-prevention 
systems to ensure strong security against 
cyberattacks. 

Finally, technology alone will not re-
duce the risk of a ransomware attack. 
Organizations must have updated policies 
and procedures such as incident-response 
plans, disaster-recovery plans, and data-
breach plans in place to be prepared 
when an attack will occur. Various state 
laws such as the New York Shield Act and 
New York State Department of Financial 
Services Cybersecurity Regulation re-
quire that all companies in New York 
comply. Rehearsing for these instances 
enable employees and IT professionals to 
become as prepared as possible to avoid 
any phishing emails and identify immedi-
ate steps for when a ransomware attack 
occurs. 

Protect yourself and your 
employees

Cyberthreats are unavoidable for busi-
nesses of all sizes. The interconnected-
ness of businesses through the use of the 
Internet presents a tremendous risk of a 
cyberattack. Understanding the risks and 
the signs of a ransomware attack, prop-
erly educating employees, and arming the 
network with software that is updated and 
preventive can help you ensure that you 
and your employees’ data is as safe as pos-
sible from a cyberthreat.         

John Roman, Jr., is president of FoxPointe 
Solutions and the chief information officer 
at The Bonadio Group.

JOHN 
ROMAN, JR. 

Viewpoint

CNYBJ RECRUITMENT
Are you hiring? 

Get the word out to the right people for the position you're 
trying to fill with our NEW recruitment package!

Visit us at cnybj.com/cnybj-recruitment for more information

Lockheed Martin’s Salina plant wins 
more than $25M contract for ground-
based radar system for Malaysia
BY JOURNAL STAFF
news@cnybj.com

SALINA —Lockheed Martin Corp.’s (NYSE: LMT) 
plant in Salina has been awarded a $25.1 million 
firm-fixed-price contract for a ground-based radar 
system going to Malaysia. 

This contract provides a standalone radar system, 
ancillary equipment, spares, training, and an interim 
contract-support option, according to a Sept. 24 con-
tract announcement from the U.S. Department of 
Defense. 

This pact includes options which, if exercised, 
would bring the cumulative value to $25.7 million. 
Work will be performed in Salina and is expected to 
be completed by Sept. 30, 2025.

This defense pact involves foreign-military sales 
to Malaysia. This award resulted from a competitive 
acquisition in which two proposals were received. 
Fiscal 2021 building-partner capacity funds totaling 
$25.1 million are being obligated at the time of award. 
Air Force Life Cycle Management at Hanscom Air 
Force Base in Massachusetts is the contracting au-
thority.                   

Onondaga County hotel 
occupancy jumps more 
than 52 percent in August
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Onondaga County hotels 
generated another big increase in business 
in August compared to a year prior as the 
hospitality industry continued to bounce 
back from the pandemic, according to a 
recent report.

The hotel-occupancy rate (rooms sold as a percentage of 
rooms available) in the county rose 52.2 percent to 70.9 per-
cent in August from the year-ago month, according to STR, a 
Tennessee–based hotel market data and analytics company. It 
was the sixth straight month of large increases in occupancy, 
each surpassing 40 percent. These are the first six months 
in which the year-over-year comparisons were to a month af-
fected negatively by the COVID crisis. The last year of monthly 
reports before that showed significant declines in occupancy 
as the comparisons were to a pre-pandemic month.

Revenue per available room (RevPar), a key industry gauge 
that measures how much money hotels are bringing in per 
available room, more than doubled (up 101.6 percent) to 
$82.44 in Onondaga County this August from a year earlier.

Average daily rate (or ADR), which represents the average 
rental rate for a sold room, increased 32.5 percent to $116.35 in 
August compared to August 2020.             

BY JOURNAL STAFF
news@cnybj.com

BINGHAMTON — The business recovery from 
the pandemic continued for Broome County hotels 
in August with a surge in guests, according to a 
recent report.

The hotel-occupancy rate (rooms sold as a percent-
age of rooms available) in the county jumped 41.1 
percent to 65.7 percent in August, according to STR, 
a Tennessee–based hotel market data and analytics 

company. It was only the sixth monthly increase in 
occupancy in the county since January 2020, with 
all of them coming in the last six months, when the 
year-over-year comparisons were to a month affected 
significantly by the COVID crisis. The prior 12 reports 
each featured double-digit declines in occupancy as 
the comparisons were to a pre-pandemic month.

Broome County’s revenue per available room 
(RevPar), a key industry gauge that measures how 
much money hotels are bringing in per available 
room, soared 82.8 percent to $68.25 in August.         

Broome County hotel occupancy increases 41 percent 

http://www.cnybj.com/cnybj-recruitment
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“At a time when we 
are supposed to 
be supporting and 
celebrating our local 
sheriffs, we are instead 
forced to address yet 
another ill-conceived 
criminal-justice policy 
that does more harm 
than good.”
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I  am often asked how the world has
 changed since I got involved in 
 politics. If I were to try to answer the 

question with one word, 
the word would be in-
tensity. Everything, 
it seems, has become 
more intense.

The world is more 
complex, more vola-
tile, more uncertain, 
and more unpredict-
able. And the overrid-
ing question is, are we 
capable of dealing with 
these changes that are 

coming at us so fast and furious?
Much of the change involves China, 

which has made remarkable economic 
progress and has become our major world 
rival. Tensions between the United States 
and China have ratcheted up. President 
Xi Jinping has pushed to make China a 
global power, cracked down on dissent, 
and centralized control of the economy. 
China’s model challenges the open nature 
of our democratic system.

Another challenge of great intensity 
is climate change. It is hard to pick up 
a newspaper or turn on the TV news 
without seeing examples. Devastating 
heat and drought, record wildfires, and 
storms of greater strength and frequen-
cy — all are consequences of a changing 
climate.

The COVID-19 pandemic, which has 
killed [over 685,000] Americans and over 
[4.75 million] people worldwide, reminds 

us how quickly the world can be trans-
formed. While experts had warned that 
pandemics were possible, we were not 
well prepared. The pandemic had a dev-
astating impact on the economy, shutting 
down businesses and causing the loss of 
nearly 10 million U.S. jobs, according to 
one estimate. Families struggle as schools 
moved online. Businesses now struggle 
to find workers as many people left the 
workplace.

Institutions, including government, 
struggled to deal with these problems 
effectively.

Of course, we have faced serious issues 
in the past. When I was first elected to 
Congress, President Kennedy had been 
assassinated, the nation was divided over 
civil rights, and the Soviet Union was our 
great rival. But it was a simpler time. The 
world was split into Eastern and Western 
blocs, and it was easy to think we were 
the good guys. Today things are more 
complicated.

Our politics have become more intense 
and volatile. Many people and groups 
follow current events closely and have 
strong ideas about the issues. They have 
become more impatient, demanding that 
elected officials solve or mitigate our prob-
lems promptly.

When I started in politics, we had 
three networks, all providing mainstream 
perspectives. News anchors like Walter 
Cronkite, David Brinkley, and John 
Chancellor gave us a common base of 
information from which to make decisions 
and judgments. Today, of course, we have 

multiple news sources, including cable TV 
and online outlets, and pundits clamor for 
attention. We are bombarded with infor-
mation and misinformation. Deciphering 
the truth has become a formidable chal-
lenge.

So, the question is: are we capable of 
navigating the rising tensions and fast-
moving changes?

It is good to remember that our nation 
has faced difficult times before. I wrote 
recently about some of the indispensable 
figures who guided us through turning 
points in our history: George Washington, 
Abraham Lincoln, Martin Luther King, 
Jr., and many others. We will need more 
indispensable public leaders — today and 
in the future.

The good news: It has been clear to me, 
in recent years, that we have a wealth of 
talented and dedicated leaders working to 
address our nation’s problems, men and 
women who can match our momentous 
challenges. In a time of great intensity and 
rapid change that can give us a measure of 
confidence.           n

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

Intensity of change challenges 
U.S. leadership

LEE 
HAMILTON 
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N ew York State Sheriffs’ Week is
 a chance to recognize the 
 dedication, bravery, and sacri-

fice of our local law-
enforcement officials, 
and consider every-
thing they do to keep 
us safe.

 The week was of-
ficially celebrated 
from Sunday, Sept. 19 
to Saturday, Sept. 25. 
However, it’s always 
appropriate to thank 
the officers who pro-
tect our roads and keep 

our communities secure. Each day, we 
should appreciate the amount of work 
it takes to lead county law-enforcement 
departments. 

The responsibilities of sheriffs and their 
deputies are wide-ranging, and they have 
a hand in everything from traffic patrol 
to homeland-security programs and even 
SWAT-team operations. Sheriffs risk their 
lives every day to serve the public, and 
they do it selflessly and with humility. For 
this, I would like to offer my most-sincere 
gratitude. 

 It’s also important to highlight how 
critical it is that our state, local, and federal 
elected officials provide the needed sup-
port, be it financial or legislative, to their 
local law-enforcement agencies. Their 

work has become increasingly difficult. 
The obstacles facing law enforcement in 
the wake of the COVID-19 pandemic and 
heightened public unrest, as well as the 
mental and physical aspects of the job 
pose challenges to their morale and well-
being. We must take care of them just as 
they take care of us.

Unfortunately, continuous pro-criminal 
legislation under the guise of “reform” has 
made protecting law-abiding New Yorkers 
much more difficult. In addition to policies 
that undermine police work, the recently 
passed “Less is More” legislation has al-
ready begun to put even more dangerous 
criminals back on the street. The bill, signed 
recently by Gov. Kathy Hochul and painted 
as prison reform, ensures the release of 
prisoners serving time for “technical parole 
violations” and would prevent future viola-
tors from being returned to prison.

At a time when we are supposed to 
be supporting and celebrating our local 
sheriffs, we are instead forced to address 
yet another ill-conceived criminal-justice 
policy that does more harm than good. 
New York’s sheriffs, and law-enforcement 
officers across the state, deserve bet-
ter from their representatives. Instead of 
embracing measures that undermine pub-
lic safety and legitimize the “defund the 
police” approach, New York Democrats 
should actively listen to what the law-en-
forcement community has been asking for 

and think purposefully about how they can 
deliver the protection and support these 
officers truly require.                        n

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 

Sheriffs in New York State 
Deserve Our Support & Gratitude

WILL 
BARCLAY 
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OCTOBER 20

 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list
of award winners and category
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

 Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current

and emerging talent-development 
topics. The topic is “Data 
Visualization.” Free virtual activity. For 
more information, call (315) 546-2783 
or email: info@cnyatd.org. Register 
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development

in the CNY area. Keynote speaker is 
Melanie Littlejohn, VP of customer & 
community management at National 
Grid. Cost is $50. Register at: 
https://cnyatd.org/cny_best_awards_
ceremony. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org
 2021 CenterState CEO Economic
Champions Celebration virtual
event from 12-1 p.m. Event will
celebrate the region’s outstanding
businesses and organizations as
Economic Champions for driving
the region’s economy forward
in the past year. The celebration
recognizes contributions to the
growth of the Central New York
economy, including new jobs, new
business, company milestones,
business expansions, investments in
operations, and more. It also features
CenterState CEO’s Community
Visionary Award, presented to an

individual, company, or organization 
for embodying a vision of economic 
opportunity, and for their work to 
create a significant positive impact 
on community prosperity. Cost is 
$20 for members and $30 for non-
members. For more information 
and to register, visit: https://
centerstateceo.com/news-events/
economic-champions-celebration

NOVEMBER 10

 Employee Learning Awareness
Roundtable from 12-1 p.m. CNY ATD
will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on
shining the spotlight on employee
learning in organizations. Free virtual
event. Have any questions, call (315)
546-2783 or email: info@cnyatd.org.
For more information and to register,
visit: https://cnyatd.org/

BUSINESS CARD GALLERY

BUSINESS CALENDAR
Email us at movers@cnybj.com
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ACCOUNTING

The following four pro-
fessionals recently joined 
the Bonadio Group in 
its Syracuse office. JON 
SCHERR has joined the 
Bonadio strategic adviso-
ry practice as a principal. 
He specializes in fraud 
and forensics and brings 
more than 15 years of ex-
perience to his new role, 
having recently served in 
CohnReznick Advisory’s 
restructuring and dispute 
resolution services prac-
tice. Scherr is a certified 
fraud examiner and a li-
censed investigator. He 
earned a bachelor’s degree 
in administration of justice 
from the University of 
Pittsburgh and master’s in 
economic-crime forensics 
from LaSalle University. 
RACHEL KAVNEY has 
joined Bonadio as a se-
nior accountant on the 
commercial team and is 
responsible for completing 
audits for the manufactur-
ing industry. Prior to join-
ing the firm, she worked for KPMG as 
a senior associate. Kavney is a licensed 
CPA and earned both a master’s and bach-
elor’s degree in accounting from Siena 
College. KATHERINE CAHILL has joined 
the internal audit division as a senior au-
ditor. She recently served as an onboard-
ing analyst at Barclay’s Investment Bank. 
Cahill is a graduate of the College of Saint 
Mary Magdalen, where she received a 
bachelor’s degree. JACK BALLARD has 
joined Bonadio’s health care and tax-
exempt team as an assistant accountant. 
He earned his bachelor’s degree from Le 
Moyne College. 

NATHAN APKER has 
joined Dannible & McKee, 
LLP as an audit staff ac-
countant after working 
as an intern in the audit 
department for two years. 
Apker graduated with a 
bachelor’s degree in busi-
ness administration in ac-
counting and finance from 
St. Bonaventure University 
in 2020, as well as his MBA 
in professional accountan-
cy in 2021. At Dannible, 
he is responsible for per-
forming audits, reviews, 
and compilation services, and the proof-
ing of client financial statements/reports 
in preparation for issuance. Apker is a 
volunteer for BonaResponds and resides 
in Syracuse. ERIN HEINDL has joined 
Dannible as an audit staff accountant. 
Heindl earned her bachelor’s degree in 
accounting from SUNY Empire State 

in 2021. In her role, she 
assists the engagement 
team on audits, comps 
and reviews in the finan-
cial statement areas. JULIA 
MUSENGO has joined 
Dannible & McKee as a 
tax staff accountant after 
interning for the firm in 2020. She is 
responsible for preparing tax returns for 
individuals and closely held companies 
and assists with tax planning and busi-
ness valuations. Musengo graduated from 
Grove City College with a bachelor’s de-
gree in accounting, with a concentration 
in forensic accounting. 

ADVERTISING, MARKETING & PR

Pinckney Hugo Group has 
hired JENIFER PARSONS
as a media-billing special-
ist, JENNA POWERS as a 
digital-project manager, 
and RUI WANG as a media-
reporting specialist. Prior 
to joining Pinckney Hugo, 
Parsons was a business an-
alyst at Bartell Machinery 
Systems in Rome. She also 
gained experience in finan-
cial services and digital 
marketing at other orga-
nizations in the Mohawk 
Valley region. Parsons has 
a certification in business 
analytics from the Martin 
J. Whitman School of
Management at Syracuse
University. Powers was
previously a project associ-
ate at Cornell University.
She has a bachelor’s degree in cogni-
tive science and computer science from
SUNY Oswego. Wang has a master’s
degree in marketing from the Martin
J. Whitman School of Management at
Syracuse University and a bachelor’s de-
gree from Shanghai University of Political
Science and Law in Shanghai, China.

CONSULTANTS

MEGAN BEGERT has joined Concept 
Systems Inc. (CSI) of Ithaca as director 
of management and planning. She began 
building her professional career working 
with nonprofit organizations in Ithaca. 
With a master’s degree in public adminis-
tration, focused on nonprofit management 
and leadership, Begert has worked in 
domestic and global contexts with pub-
lic, private, and nonprofit organizations 
that include working with the USAID 
monitoring and evaluation team in Dhaka, 
Bangladesh; as the North America opera-
tions manager for a global consulting firm; 
and with colleges and universities. She 
developed systems and strategic plans 
that have facilitated each organization’s 
rapid growth and long-term sustainability. 
In her leadership role, Begert will develop 

and nurture CSI’s client relationships, 
lead business management and strate-
gic planning, and support both the CSI 
consulting team and the “groupwisdom” 
product team. EMMA TERWILLIGER has 
joined CSI as client-services consultant. 
Throughout her career, she has focused 
on helping education professionals and 
not-for-profit agencies increase their im-
pact and efficiency through systems and 
capacity-building. In her most recent posi-
tion prior to joining CSI, Terwilliger was 
most recently the director of community 
impact with the United Way of Tompkins 
County (UWTC), overseeing UWTC’s 
grant processes and management sys-
tems, K-12 student programming, and 
other programming related to community 
impact, including program-impact evalua-
tion. At Concept Systems, she will work 
closely with senior consultants and client 
teams on the planning, design, manage-
ment, and successful completion of client 
initiatives and internal CSI planning.

EDUCATION

ANTHONY (TONY) CONTENTO has recently 
been named the new dean of the School 
of Agriculture, Business 
& Technology at SUNY 
Morrisville. He comes to 
Morrisville with a strong 
background in academic 
development, assessment, 
and budget management, 
including experience with 
Middle States accredita-
tion procedures. Contento holds a Ph.D. 
in molecular biology from the University 
of Wyoming and a bachelor’s degree in 
recombinant-gene technology from SUNY 
Fredonia, He most recently was program 
manager of academic affairs at Colorado 
State University Global. In that role he 
was responsible for program planning and 
implementation for the academic areas of 
general education, mathematics, sciences, 
and interdisciplinary professional studies. 
Contento also supervised budget planning, 
faculty and student affairs, and department 
partnerships, while serving as the dean-lev-
el manager for all mathematics and science 
programs. Prior to his work at Colorado 
State Global, Contento was a visiting as-
sistant professor, interim assistant provost, 
and interim director of agricultural research 
and testing at SUNY Oswego and the Port 
of Oswego. During his tenure at SUNY 
Oswego, he pioneered an interactive learn-
ing lab at the Port of Oswego. Designed to 
streamline agricultural product testing, the 
Grain Analysis Lab provided students with 
hands-on training in agricultural product 
quality and contamination testing. Contento 
also has extensive experience with foster-
ing community and corporate partnerships. 
His visionary work at the Port of Oswego 
garnered grants of more than a quarter 
of a million dollars and the testing results 
were recognized as aligned with USDA 
standards.

SPORTS

SYDNEY O’HARA has 
rejoined the Syracuse 
University softball pro-
gram as an assistant 
coach. O’Hara, a four-
year letterwinner and All-
American for the Orange 
during her college playing 
days, has returned to the Hill to work 
primarily with the Syracuse pitchers, But 
she will also assist in all aspects of the 
softball program. O’Hara spent the past 
three seasons on the sidelines as an as-
sistant coach at Binghamton University, 
where she worked with the pitchers. She 
assisted in recruiting, team travel and 
meals, as well as organizing camps. Prior 
to Binghamton, O’Hara was an assistant 
coach at neighboring Le Moyne College 
from 2017-18, where she worked primar-
ily with the Dolphins’ softball pitching 
staff and assisted in working with the 
hitters, recruiting, scouting opponents, 
scheduling games, and running team 
camps. O’Hara’s name is synonymous 
with Syracuse softball, and it is plas-
tered across the Orange record book. 
She holds the career record for saves 
(12) and ranks in the top-10 in program
history in 19 other career categories.
O’Hara’s .476 batting average as a senior
remains as the single-season record at
Syracuse and her six saves that season
and five in 2016 rank No. 1 and No.
2 in program history. She played for
Syracuse from 2014-2017. Before that,
O’Hara was a star player at Cicero-North
Syracuse High School.

TECHNOLOGY

MARK SABATINO has been 
promoted to chief mechan-
ical engineer at SRC Inc. 
He will guide the techni-
cal direction of mechanical 
design for the company 
and remain instrumental 
in ensuring SRC stays at 
the forefront of research 
for the industry. Sabatino has been with 
SRC for 11 years. Over that timeframe, 
he worked on multiple SRC programs 
and systems. Most recently, he served 
as a senior principal mechanical engineer 
to support proposals and solve critical 
technology-related problems. Sabatino’s 
32 years in military and commercial-prod-
uct development have provided him with 
experience in developing and executing 
advanced systems, business plans, bud-
gets, and management skills. Sabatino 
has a bachelor’s degree in mathematics 
from Siena College, another bachelor’s 
in mechanical engineering from Syracuse 
University, a master’s in mechanical en-
gineering from Rensselaer Polytechnic 
Institute, and is currently pursuing a doc-
torate in mechanical engineering from 
Syracuse University.                                 
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THIS WEEK’S SPECIAL REPORT:

HEALTH CARE QUARTERLY

BY ERIC REINHARDT
ereinhardt@cnybj.com

N ew York State has launched a pilot
program to provide nurses, other

 health-care professionals, and 
hospital employees at SUNY hospitals an 
overtime rate of up to two and a half times 
their normal rate of pay. 

Overtime is normally at one and a half 
times the hospital employees’ regular rate 
of pay, the office of Gov. Kathy Hochul 
said in a Sept. 22 news release. 

Staff at SUNY’s three hospitals are 
eligible to participate, including Upstate 

University Hospital in Syracuse, SUNY 
Downstate Health & Sciences, and Stony 
Brook University Hospital. 

The benefit is retroactive to Sept. 16 
and may be authorized for registered 
nurses, licensed practical nurses, techs, 
medical assistants, aides, clerks, clean-
ers, and other patient-facing staff. It will 
continue through the end of this year, 
at which point the state will evaluate its 
impact. 

Combined, SUNY employs 7,637 medi-
cal staff who are eligible for the pilot pro-
gram. That employee count was before 
the loss of employees who decided not to 

get vaccinated against COVID-19 before 
the Sept. 28 state deadline.

The overtime pay increase comes at a 
time when hospitals will undoubtedly be 
requiring more employees to put in more 
overtime work with the staff departures 
due to the vaccine mandate.

“This agreement recognizes the ongo-
ing dedication of these essential workers 
throughout this pandemic, and the im-
mediate overtime that will be required of 
them due to vaccination requirements,” 
Mary Sullivan, president of the CSEA, 
said in the release. “The additional over-
time compensation is most welcome for 

all of the employees who continue to 
provide needed services in difficult times 
and continue to fulfill their commitment 
to the people of New York. We are grate-
ful that Governor Hochul has initiated 
this change in recognition of these trying 
times…”

The hospitals’ operating revenue will 
provide funding for the overtime, per 
Hochul’s office. New York State “will take 
further actions to support health care 
workers in the future following this agree-
ment to ensure that we are recognizing 
the vital work of our health care profes-
sionals at all facilities,” it added.         

State to provide more overtime pay for 
health-care workers at SUNY hospitals    

Upstate University Hospital is among the SUNY hospitals where nurses, other health-care professionals, and hospital employees will get an overtime rate of up to two and a half times their 
normal rate of pay, through the end of 2021, under a new state pilot program. 
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LADA’s $25,000 donation will benefit MMRI’s lupus research                
BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — The Masonic Medical Research 
Institute (MMRI) says it plans to use new 
funding to continue its research into sys-
temic lupus erythematosus (lupus).

Lupus and Allied Diseases Association 
(LADA), an all-volunteer national patient-
advocacy organization located in Verona, 
donated $25,000 to benefit the research 
effort, MMRI said in a news release.

MMRI on Sept. 22 hosted LADA to 
preview the ongoing research efforts and 

to get a personalized 
tour of the facility.

Research in autoim-
munity — specifically 
focusing on lupus — 
became a priority at 
MMRI with the 2018 recruitment of Maria 
Kontaridis to be executive director, and 
Professor Gordon Moe, chair of biomedi-
cal research and translational medicine.

MMRI and LADA connected after the 
U.S. Department of Defense honored 
Kontaridis with its Lupus Impact Award.

Kontaridis and Kathleen Arntsen, 

president and CEO of 
LADA, had met at an 
earlier time at a lupus 
research conference 
in New York City. 

“It is amazing to see 
that after all these years — and coming 
to work for MMRI here in Central New 
York — that Kathleen and I reconnected. 
This is a wonderful opportunity for all of 
us, working together in our shared goal 
to improve the lives of those living with 
lupus,” Kontaridis said.

“We were excited to learn about the in-

novative research that Dr. Kontaridis and 
the MMRI team are doing regarding lupus, 
especially since we have been part of the 
DOD Lupus Research Program since its 
inception,” Arntsen said. “But more impor-
tantly because we were proud supporters 
of lupus research from 1990-2000 at MMRI, 
providing $40,000 in research funds. We 
are thrilled that lupus research has re-
turned to Utica and hope that MMRI’s 
dedication and expertise will benefit people 
with lupus and allied diseases and look 
forward to the promising results generated 
from our continued collaboration.”        
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HEALTH CARE QUARTERLY

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — St. Joseph’s Health has 
concluded its search for a permanent 
dean for the St. Joseph’s College of 
Nursing, with the hiring of Lenore Boris.

She succeeds Susan Berger, who has 
served as interim dean since April, per 
a Sept. 8 announcement from the health 

system. Berger resumes her role as the 
chairperson of the governing board of St. 
Joseph’s College of Nursing. 

Marianne Markowitz was dean of the 
St. Joseph’s College of Nursing before 
retiring in December. AnneMarie Walker-
Czyz, who is now the president and CEO 
of Rome Health, served as the acting 
dean for the College of Nursing following 
Markowitz’s departure — until Berger 

took over as interim dean.
“We are incredibly grateful for Dr. 

Berger’s leadership at the College during 
this transitional phase,” Leslie Paul Luke, 
president and CEO of St. Joseph’s Health, 
said in a statement. “Dr. Berger was 
instrumental in maintaining the school’s 
well-known standard for excellence and 
leading the next generation of nurses 
while we searched for a permanent dean.”  

In her new role, Boris will oversee 
the daily operations of the St. Joseph’s 
College of Nursing, faculty development, 
curriculum design and research, and clin-
ical services.

Prior to this appointment, Boris spent 
more than 15 years as an associate dean 
at the Binghamton campus of Upstate 
Medical University’s College of Medicine. 
Her responsibilities included oversight of 
daily operations and managing the bud-
get. She also played an active role in the 
school’s community relations including 
supervising a clinic that provided primary 
health care to uninsured adults at no cost 
to the patient. 

Boris began her career as a nurse in 
the U.S. Air Force. She also served as 
a clinical nurse on active duty later as a 
flight nurse, and eventually administrator 

of a clinic. In 2007, Boris 
retired as a colonel after 28 
years of service.  

“Dr. Boris brings with 
her more than two decades 
of teaching, research and 
management experience 
in higher education to our 
College of Nursing,” Luke said. “We are 
confident that she will provide outstand-
ing leadership and counsel to faculty and 
staff and strive to provide an excellent 
student experience.”

Boris earned her bachelor’s degree in 
nursing from California State University 
in Hayward, her master’s degree in 
nursing from Syracuse University, and 
a Ph.D. in nursing from the University 
of Wisconsin-Milwaukee. Boris also 
holds a law degree from University of 
Wisconsin.  

The St. Joseph’s College of Nursing 
offers an associate in applied science 
degree with a major in nursing, as well 
as a dual-degree partnership in nursing 
with Le Moyne College. The College of 
Nursing is affiliated with St. Joseph’s 
Health, which is also the employer of 
choice for about 85 percent of the school’s 
graduates, the organization said.        
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Liberty Resources, others 
receive mental-health funding              
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Liberty Resources Inc. 
will use a federal grant of $5 million to 
strengthen its school-based mental-health 
program. 

Liberty Resources is a provider of ad-
diction treatment, behavioral health, and 
suicide-prevention services that is head-
quartered at 1045 James St. in Syracuse.

The funding for Liberty Resources is 
from the Rockville, Maryland–based 
Substance Abuse and Mental Health 
Services Administration (SAMHSA), the of-
fice of U.S. Representative John Katko (R–
Camillus) announced on Sept. 28. SAMHSA 
is a branch of the U.S. Department of 
Health and Human Services.

That funding is part of $36 million in 
mental-health grants awarded to organi-
zations across New York state, the office 
of U.S. Senate Majority Leader Charles 
Schumer (D–N.Y.) said in a Sept. 27 news 
release. 

Besides Liberty Resources, SAMHSA 
awarded Upstate Cerebral Palsy Inc. in 
Utica more than $3.7 million and Cornell 
University nearly $400,000 in separate 
grants, per Schumer’s office. 

The funding comes from the Community 
Mental Health Block Grant and will help 
provide mental-health resources for com-
munities by supporting mental-health 

research and fortifying mental health 
and substance-abuse treatment services, 
Schumer’s office said.

Through its program, Liberty Resources 
partners with nearly 50 Central New York 
schools to provide students with therapy, 
family counseling, and crisis-intervention 
services, Schumer’s office said.

As a large provider of mental health 
and substance-use treatment services 
in Central New York and Rochester, the 
award of the federal CMHC Grant “is 
critical to supporting Liberty Resources 
in meeting the increased needs in com-
munities we serve,” Carl Coyle, CEO 
of Liberty Resources, said in a release. 
“Throughout Central New York we have 
seen suicide and overdoes rates increase 
to significant and alarming levels during 
the COVID pandemic. This grant will 
particularly strengthen our school-based 
programs within the 48 plus CNY schools 
we support, where so many children and 
youth have been severely impacted by the 
pandemic. This funding could only have 
happened with the support of committed 
bi-partisan Congressional members such 
as Congressman Katko, who has long 
been a champion of providing Federal sup-
port for these critically needed services.”

“I am glad to announce that $5 million 
in federal funding will be delivered to 
Liberty Resources Inc,” Katko said. “For 
Central New York students, the pandemic 

has taken a significant toll and as Co-Chair 
of the bipartisan Mental Health Caucus, 
I’m working to ensure local students have 
the support services they need. This 
funding will allow Liberty Resources to 
strengthen its school-based mental health 
programming as students readjust to in-
person classes and other pandemic-relat-
ed challenges.”

Schumer’s office shared his letter of 
support for Liberty Resources’ (LRI) grant 
funding to HHS Secretary Xavier Becerra, 
which included the following quote. 

“With funding, Liberty Resources 

plans to restore the delivery of clinical 
services impacted by the COVID-19 pan-
demic and address the needs of those with 
Serious Emotional Disturbance (SED), 
Serious Mental Illness (SMI) and Co-
Occurring Disorders (COD) through its 
existing mental health and substance use 
disorder programs. LRI is ready to expand 
services in Onondaga, Monroe, Oswego 
and Madison counties with existing physi-
cal sites and a strong base of services. LRI 
will provide services to 500 unduplicated 
individuals annually, raising their total to 
1,000 individuals.”          
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The Rockville, Maryland–based Substance Abuse and Mental Health Services Administration (SAMHSA) has awarded 
Liberty Resources grant funding of $5 million for its school-based mental-health program. The money is part of 
$36 million that SAMHSA awarded to New York organizations for mental-health services. Liberty Resources is 
headquartered at 1045 James St. in Syracuse.

St. Joseph’s Health names new dean of College of Nursing        
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BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — Oswego Health says M&T 
Bank (NYSE: MTB) has donated $100,000 
to support the newly opened Lakeview 
Center for Mental Health and Wellness.

It represents “one of the largest cor-
porate donations” to the Campaign for 
Oswego Health and brings the nonprofit 
“one step closer to its fundraising goal.”

The new 42,000-square-foot facil-
ity provides 32 inpatient beds, outdoor 
spaces, comfortable interior areas, and 
a kitchen area. In addition, the Lakeview 
Center offers primary-care services on-
site to help those who use its services 
“become healthier overall,” Oswego 
Health said.

Michael Harlovic, president & CEO of 
Oswego Health, calls the donation “gener-
ous and humbling.” 

“We are extremely grateful to M&T 

Bank for their support of our campaign and 
overall commitment to Oswego,” Harlovic 
said in a release. “Patient-centered care is 
the core of our mission at Oswego Health. 
Whether that means recruiting top medi-
cal professionals to meet the healthcare 
needs of our community, or purchasing 
state-of-the-art technology, we are making 
these investments, thanks to generous 
donors such as M&T Bank, to ensure the 
highest level of quality healthcare need-
ed is provided right at home in Oswego 
County.”

Alissa Viti, M&T Bank community rela-
tions officer, added, “This new facility will 
play a vital role in the local community 
and have a significant positive impact on 
individuals and families throughout the 
area for many years to come.”

To date, community members, foun-
dations, and corporations have contrib-
uted nearly $3 million toward the overall 
$3.5 million goal for the Campaign for 

Oswego Health, which focuses on im-
proving health care for Oswego County 
residents.

M&T Bank — which recently opened 
a new regional headquarters in down-

town Syracuse — has 45 offices and em-
ploys nearly 450 people in its Central New 
York region, covering Onondaga, Cayuga, 
Oswego, Madison, Herkimer, Jefferson, 
Lewis, Oneida, and Seneca counties.         

Oswego Health to use $100K 
M&T gift for Lakeview Center 
for Mental Health & Wellness    
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M&T Bank (NYSE: MTB) has donated $100,000 to support Oswego Health’s newly opened Lakeview Center for Mental 
Health and Wellness. The gift represents “one of the largest corporate donations” to the Campaign for Oswego Health, 
the nonprofit health-care organization said.

Matthew House in Auburn adds two to board of directors
BY JOURNAL STAFF
news@cnybj.com

AUBURN — Matthew House — an 
Auburn nonprofit that operates a two-bed 
comfort-care home for terminally ill peo-
ple in their final days of life — announced 
it has recently added two new members to 
its board of directors. 

Beth Burgmaster and Diane Lozowsky 
were inducted to the board for three-year 
terms.

Burgmaster, a life-long resident of 
Auburn, is a senior human-resources- 
management consultant at HR One, 
Inc. She brings 20 years of HR, stra-

tegic planning, and 
employee-development 
experience to Matthew 
House. Burgmaster holds 
a bachelor’s degree in 
human-resources manage-
ment from Ithaca College. 
She is a member of the 
national Society for Human Resource 
Management (SHRM) and is a former VP 
of the board at the E. John Gavras Center 
in Auburn. 

Lozowsky, a Skaneateles resident, has 
been a registered nurse (RN) since 2000 
and is an RN case manager at Auburn 
Community Hospital. She previously was 

a nurse with Hospice CNY 
for 10 years and worked 
at St. Joseph’s Hospital 
in Syracuse. Lozowsky 
received her associate 
degree in registered nurs-
ing from the St. Joseph’s 
School of Nursing, a bach-

elor’s degree in Russian Studies from the 
University of Texas, and a bachelor’s in 
nursing from Keuka College. She served 
in the U.S. Army as a military-intelligence 
officer in the late 1980s.

“I’m excited to have these two new 
board members join the Matthew House 
team,” Angela Ryan, Matthew House’s 

executive director, said in a release. “We 
have a small staffing base, so we look for 
leaders with skills to help fill the gaps. 
Beth has significant expertise in person-
nel matters, which will be very helpful. 
We have a lot of HR-related projects that 
need her assistance. I worked with Diane 
at Hospice in the past, and we need con-
tinued support and guidance with medical 
and patient care. She is passionate about 
end-of-life care and loves this home.”

Since its opening in 2002, Matthew 
House has welcomed more than 400 resi-
dents, per its website. Some stayed at the 
house for weeks or months, while some 
stayed just a few days.          

Burgmaster Lozowsky

http://www.excellusformedicare.com
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N ew York employers are present-
 ly “activating” their HERO Act
 plans, after the New York State 

Department of Health (DOH) officially 
designated COVID-19 as a “highly conta-
gious communicable disease that poses 
risk to the public health.”

We have developed these FAQs to an-
swer the urgent questions of our clients and 
Bond friends. New York recently issued 
additional guidance (https://dol.ny.gov/
system/files/documents/2021/09/hero-
act-factsheet-9-9-21.pdf) on this subject. 
Where appropriate, we have referenced 
this guidance below.

Is there a grace period or deadline 
for activation of our HERO Act plan? 

Neither the legislation nor any of the 
available guidance contains a grace period 
or deadline for employers to activate their 
HERO Act plans. But as a best practice, it 
is recommended that employers take this 
step as soon as practical and considering 
the particular facts and circumstances.

What steps do we need to take to 
activate our HERO Act plan?

According to New York regulators, em-
ployers must take the following steps to 
activate their HERO Act plans: 

• Immediately review the worksite’s
exposure-prevention plan and update the 
plan, if necessary, to ensure that it in-
corporates current information, guidance, 
and mandatory requirements issued by 
federal, state, or local governments re-
garding the infectious agent of concern.

• Provide a “verbal review” of the
exposure-prevention plan with their em-
ployees.

• Offer each employee a copy of the
exposure-prevention plan in English or 
in the language identified as the primary 
language of such employees, if the state 
has published a translated version in that 
language. 

• Post the exposure-prevention plan at
the worksite and make sure it is accessible 
to employees during all work shifts.

What if we do not currently have a 
HERO Act plan in place?

Covered private-sector employers were 
required to have adopted their exposure-
prevention plans by Aug. 5, 2021, and to 
have conducted a verbal review (includ-
ing distribution of a written copy) of those 
plans with employees by Sept. 4.

If these steps have not already been 
completed, then your business or orga-
nization should immediately work to de-
velop, adopt, disseminate, and review with 
employees a compliant HERO Act plan. 

New York previously published an 
Airborne Infectious Disease Exposure 
Prevention Standard under the HERO 
Act, as well as a general and industry-spe-
cific Model Airborne Infectious Disease 
Exposure Prevention Plans, for reference 
purposes.

What happens if I make changes 
to a “model” HERO Act plan? 

According to the relevant statute and 
state guidance, employers are allowed to 
adopt “alternative” prevention plans under 
the HERO Act, so long as these plans: (i) 
are tailored and specific to the hazards 
in the respective industry and worksites 
of the employer; and (ii) equal or exceed 
the minimum standards provided by the 
state’s Model Airborne Infectious Disease 
Exposure Prevention Plan. 

If adopting an “alternate” plan, non-
unionized employers are required to have 
“meaningful participation” from employ-
ees, as part of the process. Employers 
with represented workers must go even 
further and obtain union approval. 

Notably, New York regulators have in-
dicated that not all changes to the “model” 
plans will trigger the above HERO Act 
obligations. For example, modifications 
to the “Controls” or “Advanced Controls” 
sections of New York’s model plans will 
not necessarily result in creation of an 
“alternate” plan. It also stands to reason 

that other non-material revisions to the 
model plans, such as removing state logos 
and adding information to open fields, 
likewise will not trigger the HERO Act’s 
employee “participation” or union “ap-
proval” requirements.

What does “verbal review” mean 
when it comes to our employee 
communications about the acti-
vated HERO Act plan?

In light of DOH’s designation, employ-
ers are now required to conduct a “verbal 
review” of their HERO Act plans with 
employees. Unfortunately, the underlying 
legislation does not define this term. The 
word “verbal” is generally defined simply 

as “using words.” In turn, there is a ques-
tion of whether or not the HERO Act re-
view needs to be conducted through some 
type of oral communication to workers. 
And an argument can be made that writ-
ten communications about an employer’s 
HERO Act plan will suffice. 

In recent guidance, New York regula-
tors did not squarely address this issue 
and instead advised that employers 
“should conduct the verbal review in a 
manner most suitable for the prevention of 
an airborne infectious disease.” New York 
further advised that this process could 
include a review “via audio or video con-
ference technology,” and state regulators 
did not expressly rule out that other com-
munication methods could be compliant. 

Do we have to train employees on 
our activated HERO Act plan?

The model HERO Act plans contain 
references to employee “training” and 
include certain enumerated topics for dis-
cussion with employees. Seemingly, New 
York regulators are using the term “train-
ing” here interchangeably with the “verbal 
review” required under the HERO Act 
and thereby delineating what this review 

should entail. Employers who have ad-
opted these model plans should proceed 
accordingly.

Do we have to screen employees 
now that our HERO Act plan is acti-
vated? What about visitors?

The HERO Act requires that employers 
screen employees, in accordance with ap-
plicable DOH or CDC guidance. However, 
there is no such guidance currently in 
place. 

In the absence of such authority, one 
potential compliance approach for employ-
ers to consider entails following the same 
screening procedures that were in place 
under the prior “NY Forward” require-

ments, e.g., by issuing and reviewing daily 
employee queries about whether they 
have experienced any COVID-19 symp-
toms or been exposed to any infected 
individuals.

The screening of visitors is not required 
under the HERO Act. But employers may 
wish to undertake such precautions de-
pending on the particular facts and cir-
cumstances, and if necessary to comport 
with any other local, state, or federal 
requirement.

What about employee masking 
under our activated HERO Act 
plan?

The HERO Act requires that employers 
establish requirements for the use of face 
coverings, once again, in accordance with 
applicable DOH or CDC guidance. 

Currently, New York has adopted 
the CDC’s masking recommendations. 
Accordingly, New York employers are 
advised to have all non-vaccinated em-
ployees wear appropriate masks while 
indoors. Additionally, the CDC advises 
that even vaccinated persons should wear 
masks if they work in areas with substan-
tial or high COVID-19 transmission rates. 

Presently, the CDC has designated all of 
New York state as a substantial or high 
transmission area.

Is social distancing required under 
our activated HERO Act plan, even 
for those who are vaccinated?

The HERO Act specifies that employers 
must maintain “effective social distanc-
ing” requirements. And the state’s model 
standard further specifies that employers 
should maintain, when possible, at least 
six feet of physical distancing between 
workers or as otherwise specified by the 
state or CDC.

Are we required to publish the 
entire HERO Act plan in our em-
ployee handbook?

A plain reading of the HERO Act seem-
ingly requires the entire plan to be pub-
lished in your employee handbook. State 
guidance likewise indicates this is the 
case. This requirement makes more sense 
now, seeing as the plans must be finalized 
and activated due to DOH’s designation. 

Are we required to provide em-
ployees with a copy of the HERO 
Act plan?

The HERO Act standard requires em-
ployers to provide each employee with a 
copy of the exposure plan in English or, if 
the state has published a translated model 
plan, in the language identified as the pri-
mary language of the employee. 

Currently, the state has only published 
a Spanish translation of its general model 
plan. So, if an employee’s primary non-
English language is something other than 
Spanish, it will be compliant for employers 
to provide an English version of plan, for 
the time being. It is possible that New 
York will publish additional translations in 
the future. 

Employers should also keep in mind 
that copies of such plans must additionally 
be provided to independent contractors 
and other contingent workers at their sites 
who are covered under the HERO Act.

What are we supposed to do with 
employees who are working 
remotely?

 The HERO Act’s definition of a “work-
site” does not include locations where em-
ployees are telecommuting or teleworking 
unless employers have the ability to exer-
cise control over the area. Presumably, 
these exempt locations include personal 
residences and other private locations 
where employees are performing remote 
work. However, state officials have ad-
vised that employer-owned vehicles and 
employer-provided housing would con-
stitute a “worksite” under the HERO Act 
(although the posting requirement would 
not apply to employer-owned vehicles). 

Does the HERO Act only apply to 
employees?

No, the HERO Act applies to employ-
ees, as well as to non-employee contingent 
workers, such as independent contrac-
tors, domestic workers, home care and 
personal-care workers, day laborers, farm 
workers, and other temporary and sea-
sonal workers. 

Even so, differing requirements may 
apply to these contingent workers under 
the HERO Act. For example, according to 
the state, employers are not required to 
conduct a “verbal review” of their HERO 
Act plans with contingent workers from 
staffing agencies, with contractors and 
subcontractors or with individuals deliver-
ing goods or transporting people to and 
from the worksite.

Answering FAQs about NY Hero Act Compliance

ANDREW D. BOBREK,  STEPHANIE H. 
FEDORKA & ADAM R. MASTROLEO

Viewpoint

SEE HERO COMPLIANCE, PAGE 7B  

It often seems there are never enough hours in the day 
to get everything done that we planned on, and that          
do-to list seems to grow bigger and bigger even when 
items are scratched off the list. There are many books, 
webinars, and strategies out there that focus on time 
management, but time cannot be managed unless we 
focus in on the tasks that consume the workday. 

So, what is Task Management and what are some of the 
methods that can aid us in managing that forever         
growing to-do list. 

In construction tasks are clearly defined as a schedule is 
developed and milestones are documented. The tasks 
that reside on the schedule are assigned, tracked, and 
monitored and are sequenced based on what needs to 
happen first in order for the next task to begin. Outside 
of construction, tasks do not seem to fall in such a linear 
pattern and figuring out how to manage these tasks can 
at times be daunting. However, there are a few strategies 
and methods that can tip the scales in shrinking the  
to-do-list.

PPrriioorriittiizziinngg TTaasskkss 

The Ivy Lee method created in 1918 by Ivy Lee, a 
productivity expert suggests that after each workday log 
tasks for the next day, organize the tasks in order of  
importance, complete the first task before moving on to 
the second task and repeat every day. This method was 
developed for Charles M. Schwab to improve shipbuild-
ing and steel production at his company, he wrote Lee a 
check for $25,000, so the story goes, because it was so 
successful. 

AAuuddiitt YYoouurr TTaasskkss TThhrroouugghh VViissuuaalliizzaattiioonn 

The Kanban method, developed by Taiichi Ohno, an 
industrial engineer at Toyota, allows teams to visualize a 
task success. Kanban meaning signboard in Japanese is 
a set of ordered cards that allow a team to visualize and 
track the progress of tasks taking them down the journey 
from To Do, Doing and Done! 

Task management is not just about getting things done. 
It is about planning for the future and achieving success.  
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Task management is not just about getting things done. 
It is about planning for the future and achieving success.  

https://www.cnybj.com/ask-the-expert-task-management/
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Hochul names Bassett to replace Zucker 
as New York’s health commissioner   
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — Gov. Kathy Hochul on Sept. 
29 appointed Dr. Mary Bassett to replace 
Dr. Howard Zucker as New York’s next 
health commissioner, effective Dec.1.

Zucker, who submitted his resignation 
Sept. 23, had helped lead the state’s pan-
demic response under former Gov. Andrew 
Cuomo. He also came under fire for his han-
dling of the coronavirus pandemic in nurs-
ing homes, particularly a mandate in March 
2020 that allowed COVID-positive residents 
to return to senior facilities. Zucker was 
also criticized for how the State Health 
Department counted deaths in nursing 
homes, leading to an undercount.

New leadership
Bassett currently serves as director 

of the François-Xavier Bagnoud (FXB) 
Center for Health and Human Rights at 
Harvard University and FXB Professor 
of the Practice of Health and Human 
Rights in the Department of Social and 
Behavioral Sciences at the Harvard T.H. 
Chan School of Public Health.

From 2014 through summer 2018, she 
served as commissioner of the New York 
City Department of Health and Mental 
Hygiene, “where she made racial justice 
a priority and worked to address the 
structural racism at the root of the city’s 
persistent gaps in health between white 
New Yorkers and communities of color,” 
according to a news release from Hochul’s 
office. Dr. Bassett also led the depart-
ment’s response to Ebola, Legionnaires’ 

disease, and other disease outbreaks.
“Our recovery from this pandemic 

requires tested leadership and experi-
ence to improve health equity and access 
across the state, and Dr. Bassett is per-
fectly equipped to lead the New York State 
Department of Health during this critical 
moment,” Hochul contended. “When I was 
sworn in as Governor, I pledged to build a 
talented team with the skills, knowledge, 
and expertise to stop the spread of COVID-
19, return our lives to normalcy, and move 
our state forward. Dr. Bassett is both a 
highly regarded public health expert and 
an exemplary public servant, and I look 
forward to working with her to keep New 
Yorkers safe and healthy.” 

Bassett’s career has spanned academia, 
government, and nonprofit work. 

“I am humbled and honored to return 
to my home state of New York to lead the 
Department of Health at this pivotal time,” 
Bassett said. “The pandemic underscored 
the importance of public health, while also 
revealing inequities driven by structural 
racism. As we move to end the pandemic, 
we have a unique opportunity to create 
a state that is more equitable for all New 
Yorkers. I look forward to working toward 
this with Governor Hochul and the team at 
the Department of Health.”

Zucker resignation
Zucker tendered his resignation in a 

letter to Gov. Hochul.
“There comes a time when the baton 

should be passed in this marathon journey 
that we call public service in New York 
State. With a fierce dedication to the pub-

lic’s health, I have carried it through many 
a crisis in the last seven years and five 
months and placed the welfare of our resi-
dents at the forefront of all things, profes-
sional and personal. Though we continue 
to address new quagmires related to the 
pandemic, from issues of booster shots to 
legal challenges regarding vaccine man-
dates, I believe that in our particular state 
the most difficult aspects of this may be 
behind us … I therefore tender my resig-
nation as Commissioner of Health for the 
State of New York and will work to help 
provide for a smooth transition,” Zucker 
wrote.                             
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Dr. Howard Zucker, commissioner of the New York State Department of Health, resigned on Sept. 23. His successor was 
named six days later. 

BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Cayuga Health and the 
YMCA of Ithaca and Tompkins County re-
cently formed a collaborative partnership 
to share resources and “leverage unique 
assets,” resulting in new services and of-
ferings for the entire community.

YMCAs across the nation are partner-
ing with health-care providers to share 
resources, “resulting in services with an 
emphasis on a continuum of care that is 
convenient and high-quality,” per an Aug. 
31 news release from the organizations.

More than half of YMCA facilities 
across the U.S. (more than 1,200) have 
forged a partnership with a health-care 
organization in their communities. 

“We are very pleased to announce this 
exclusive partnership with our commu-

nity Y,” Dr. Martin Stallone, president & 
CEO of Cayuga Health, said. “It is mutu-
ally beneficial to both mission-driven or-
ganizations to partner in the community 
we want to enhance, and to continue to be 
leaders in the community health move-
ment.” 

The agreement will introduce “new 
and enhanced” programming to the Y’s 
membership and community through the 
partnership that will include sports perfor-
mance and injury-prevention clinics and 
clinical programs to help patients manage 
chronic diseases, such as diabetes and 
arthritis. The goal is to forge a healthier 
community.

The programming also includes ex-
panded prevention and education ser-
vices such as influenza clinics, wellness 
screenings, and health talks; active- 
older adult education classes focusing 

on senior health and wellness; and flu 
vaccinations, biometric screenings, and 
nutrition classes.

“The YMCA’s vision is to create facili-
ties that are far more than fitness or child-
care centers. We are looking forward to a 

whole new level of benefits that this part-
nership with Cayuga Health will bring to 
our YMCA members, Cayuga employees 
and to the community,” Frank Towner, 
CEO of YMCA of Ithaca and Tompkins 
County, said.          

Cayuga Health, YMCA team up to share resources, offer new services

PHOTO CREDIT: CAYUGA HEALTH

Dr. Martin Stallone, president & CEO of Cayuga Health, on Aug. 31 spoke at a press conference at the YMCA of Ithaca and 
Tompkins County. He announced a collaborative partnership between Cayuga Health and the YMCA to share resources 
to “to provide healthier communities.” Frank Towner (right), CEO of YMCA of Ithaca and Tompkins County, looks on as 
Stallone speaks.
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Gov. Kathy Hochul has appointed Dr. Mary Bassett to 
replace Dr. Howard Zucker, as New York’s health commis-
sioner, effective Dec. 1. Bassett formerly served as com-
missioner of the New York City Department of Health 
and Mental Hygiene and currently serves as a profes-
sor at Harvard University and director of the school’s 
François-Xavier Bagnoud (FXB) Center for Health and 
Human Rights.

Email:
Patrick@BatesTroy.com

Web:
www.BatesTroy.com

Phone:
(800) 473-5340

CNY Healthcare Facilities…
Outsource Your Linen!

• High Quality Linen
• On Time Deliveries
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• Leader in Cost Management
• High Customer Retention Rate
• Employs Individuals with Disabilities
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Serving NY & PA since 1890
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http://www.batestroy.com
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ASSOCIATED MEDICAL 
PROFESSIONALS

GARY M. PROULX, M.D., 
a radiation oncologist, 
has joined Associated 
Medical Professionals 
(AMP). A graduate of 
Harvard Medical School 
and expert in radiation on-
cology, Dr. Proulx joined 
AMP after serving as Exeter Hospital 
radiation oncology medical director for 
Massachusetts General Hospital for the 
past 15 years.

CARTHAGE AREA HOSPITAL

JOANNE ATKINSON, physician assistant, 
has joined the Carthage Area Hospital 
medical staff. She will pro-
vide primary health care 
to patients at Carthage 
Family Health Center 
on Mechanic Street in 
Carthage. Atkinson, 
who grew up in the 
North Country, attended 
Clarkson University, where she com-
pleted her bachelor’s degree in biology, 
with a minor in chemistry. She went on 
to receive her master’s degree in physi-
cian-assistant studies at Clarkson in May 
2021. Atkinson completed several clinical 
rotations at Claxton Hepburn Medical 
Center, Lewis County General Hospital, 
and Carthage Area Hospital in the areas 
of family medicine, OB/GYN, and emer-
gency medicine.

FINGER LAKES HEALTH

ANJANET PEREZ-COLON, M.D. has 
joined Finger Lakes Health will be prac-
ticing at Finger Lakes Gastroenterology. 
She is also an active medical-staff mem-
ber at Geneva General and Soldiers & 
Sailors Memorial Hospitals. Dr. Perez-

Colon is board-certified 
by the American Board 
of Internal Medicine. 
She completed her fel-
lowship in gastroenterol-
ogy and hepatology at the 
University of Rochester 
Medical Center and her 
residency in internal medi-
cine at Icahn School of 
Medicine at Mount Sinai 
at Mount Sinai Beth Israel 
Hospital in New York 
City. She attended medi-
cal school at Universidad 
Central del Caribe 
School of Medicine in Bayamon, Puerto 
Rico. Perez-Colon is a member of the 
American College of Gastroenterology 
and American Gastroenterological 
Association. She is fluent in Spanish and 
English. BRENDA SUHR, a physician as-
sistant, has joined Finger Lakes Health, 
on its urgent-care team. Suhr received 
her physician-assistant certificate from Le 
Moyne College in Syracuse and her bach-
elor’s degree in psychology from SUNY 
Brockport. She is board-certified by the 
National Commission on Certification of 
Physician Assistants (NCCPA). Finger 
Lakes Health has urgent-care offices in 
Geneva and Seneca Falls. 

MOHAWK VALLEY 
HEALTH SYSTEM

DANIELLE THESIER, MD, 
has joined the Mohawk 
Valley Health System 
(MVHS) Vascular Surgery 
Group in New Hartford. 
She specializes in the 
treatment of conditions 
of the blood vessels and 
lymph system (vascular diseases), as 
well as vascular procedures. Dr. Thesier 
earned her medical degree, performed 
her residency in general surgery, and re-

ceived fellowship training 
in vascular surgery at the 
SUNY Buffalo School of 
Medicine and Biomedical 
Sciences. Thesier also 
completed fellowship train-
ing in thoracic surgery at 
Brigham and Women’s 
Hospital in Boston, 
Massachusetts. VINCENT 
FIOCCO, a physician as-
sistant, has joined the 
MVHS Orthopedic Group. 
Fiocco earned his master’s 
degree in physician-assis-
tant studies from Long 
Island University Brooklyn. He earned 
his bachelor’s degree in biology at the 
University at Albany. Fiocco is a member 
of the American Academy of Physician 
Assistants and the New York State 
Society of Physician Assistants. CHERYL 
A. PALMER, a registered nurse and family 
nurse practitioner, has joined the MVHS 
Advanced Wound Care Center in New 
Hartford. Palmer comes to MVHS with 
more than 15 years of health-care experi-
ence in primary, emergency, and wound-
care settings. Most recently, she worked 
at Community Memorial Hospital’s 
Waterville Family Health Center. Palmer 
earned her master’s degree in family 
nurse practitioner as well as her bach-
elor’s degree in nursing from SUNY 
Polytechnic Institute in Marcy. She is 
board certified by the American Academy 
of Nurse Practitioners. 

ST. JOSEPH’S HEALTH

SUHAYB KADURA, MD, an 
interventional cardiologist, 
has joined the St. Joseph’s 
Health Cardiovascular 
Institute in DeWitt. In his 
new role, he joins a team of 
physicians providing heart 
care to the Syracuse–area 

community. Dr. Kadura is a board-cer-
tified cardiologist who grew up in and 
began his medical education in upstate 
New York. He completed his residency 
in internal medicine at the University of 
Rochester as well as a three-year fellow-
ship in cardiovascular disease at SUNY 
Upstate Medical University in Syracuse. 
Dr. Kadura completed his subspecialty 
training in interventional cardiology at 
the University of Connecticut, where 
he trained in coronary and structural 
heart disease. Prior to joining St. Joseph’s 
Health, Dr. Kadura worked as a hospital-
ist in Rochester at Highland Hospital and 
University of Rochester Medical Center, 
and as a hospitalist at the VA Medical 
Center in Syracuse. He will be continuing 
these roles. 

SYRACUSE ORTHOPEDIC 
SPECIALISTS

MAX GREENKY, MD, recently joined 
the joint-replacement team at Syracuse 
Orthopedic Specialists 
(SOS). Greenky is a fel-
lowship trained surgeon 
who specializes in hip 
and knee-joint replace-
ment. He joins his father, 
Dr. Seth Greenky, and 
uncle, Dr. Brett Greenky, 
both founding partners 
of SOS and joint-replacement surgeons. 
Prior to joining SOS, Dr. Max Greenky 
completed a fellowship in adult recon-
struction surgery at the Duke University 
Department of Orthopedic Surgery. He 
completed his residency and internship 
at Thomas Jefferson University Hospital 
in Philadelphia, where he was named 
academic chief resident in 2019. Greenky 
received his medical degree from the 
Sydney Kimmel Medical College at 
Thomas Jefferson University and re-
ceived his bachelor’s degree from the 
University of Pennsylvania.        

HEALTH-CARE CAREER NEWS
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Kelly Bailey: (315) 579-3924 - kbailey@cnybj.com or Marny Nesher: (315) 579-3925 - mnesher@cnybj.com

http://www.cnybj.com/book-of-lists
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What if employees at my worksite 
are already covered by OSHA’s 
Healthcare Emergency Temporary 
Standard (ETS)? 

New York has advised that its Airborne 
Infectious Disease Exposure Standard 
and the corresponding infection-control 
requirements do not apply to any em-
ployee who is already covered under a 
temporary or permanent OSHA standard 
regarding COVID-19 or other airborne 
infectious agents and diseases. 

Accordingly, this exemption covers 
workers who are covered by OSHA’s 

COVID-19 Healthcare ETS. But employ-
ers in the health-care industry should 
keep in mind that, if OSHA’s ETS expires 
or is rescinded, or otherwise does not 
apply to their particular operations or to 
specific employees, then the HERO Act 
requirements will apply.

What are the penalties for non-
compliance with the HERO Act?

New York regulators have advised that 
non-compliant employers may be subject 
to daily penalties of $50 and violations 
ranging up to $10,000 for failing to abide 
by the requirements of the HERO Act. 

There are increased penalties for subse-
quent violations that occur within a six-
year period. The HERO Act also permits 
employees to bring a private-cause action 
under certain circumstances.

Does the HERO Act apply to pri-
vate, nonprofit institutions? 

Yes, the HERO Act applies to all private-
sector employers, including nonprofit or-
ganizations in New York.

We stress that nothing in this memo-
randum constitutes legal advice, and New 
York employers should contact their attor-
ney when addressing compliance issues 

under the HERO Act.         n

Andrew D. Bobrek is a member (partner) at 
Bond, Schoeneck & King, PLLC in Syracuse. 
Contact him at abobrek@bsk.com. Stephanie 
H. Fedorka is an associate attorney with Bond,
Schoeneck & King in Syracuse. Contact her
at sfedorka@bsk.com. Adam R. Mastroleo is a
member (partner) in Bond’s Syracuse office.
Contact him at amastroleo@bsk.com. This ar-
ticle is drawn and edited from a Sept. 10 entry
on the firm’s New York Labor and Employment
Law Report blog. The full article is available
at https://www.bsk.com/new-york-labor-and-
employment-law-report/ny-hero-act-faqs

HERO COMPLIANCE:   Non-compliant employers may be subject to daily penalties of $50 and violations up to $10,000  Continued from page 4B

HOSPITALS AND HEALTH SYSTEMS
Ranked by No. of Licensed Beds in CNY

Rank

Name
Address
Phone/Website

CNY
Licensed

Beds

FT CNY
Employees1

Physicians
RNs Hospitals within Health System Key Executives

Year
Estab.

1.
Upstate University Hospital
750 E. Adams St.
Syracuse, NY 13210
(315) 464-5540/upstate.edu

744 NA
NA
NA

Upstate University Hospital, Upstate University
Hospital Community Campus

Mantosh Dewan, MD, President, Upstate
Medical University

Robert Corona, CEO, Upstate University
Hospital

1965

2.
United Health Services (UHS)
10-42 Mitchell Ave.
Binghamton, NY 13903
(607) 762-2336/nyuhs.org

583 6,172
NA
NA

UHS Wilson Medical Center, UHS Binghamton
General Hospital, UHS Chenango Memorial

Hospital, UHS Delaware Valley Hospital

John Carrigg, President and Chief Executive
Officer

Kay Boland, RN, Senior Vice President, Chief
Nursing Officer and Chief Operating Officer

Rajesh Dave', MD, Executive Vice President for
Clinical Integration and Chief Medical Officer

1981

3.
Mohawk Valley Health System
1656 Champlin Ave.
Utica, NY 13413
(315) 624-6000/mvhealthsystem.org

571 3,500
87
900

Faxton St. Luke's Healthcare St. Elizabeth Medical
Center

Darlene Stromstad, President & CEO 2014

4.
Crouse Health
736 Irving Ave.
Syracuse, NY 13210
(315) 470-7111/crouse.org

465 NA
NA
NA

Crouse Hospital, Community Memorial Hospital
(Hamilton)

Kimberly Boynton, CEO
Seth Kronenberg, M.D., Chief Medical Officer/

COO
Kim Rose, CIO

1887

5.
St. Joseph's Health
301 Prospect Ave.
Syracuse, NY 13203
(315) 448-5111/sjhsyr.org

451 NA
NA
NA

St. Joseph's Hospital Health Center Leslie Paul Luke, President & CEO 1869

6.
Arnot Health
600 Roe Ave.
Elmira, NY 14905
(607) 737-4100/arnothealth.org

426 NA
NA
NA

Arnot Ogden Medical Center, Ira Davenport
Memorial Hospital, St. Joseph's Hospital

Jonathan Lawrence, President & CEO 1888

7.
Bassett Healthcare Network
One Atwell Road
Cooperstown, NY 13326
(607) 547-3914/bassett.org

313 NA
NA
NA

Bassett Medical Center, Little Falls Hospital, A.O.
Fox Hospital, O' Connor Hospital, Cobleskill

Regional Hospital

Tommy Ibrahim, President & CEO 1922

8.
Samaritan Medical Center
830 Washington St.
Watertown, NY 13601
(315) 785-4000/samaritanhealth.com

290 1,333
63
390

Samaritan Medical Center Clifton-Fine Hospital
(affiliation)

Thomas H. Carman, CEO 1881

9.
Oswego Health
110 W. Sixth St.
Oswego, NY 13126
(315) 349-5500/oswegohealth.org

284 890
40
197

Oswego Hospital Michael A. Harlovic, President & CEO
Duane Tull, MD, Chief Medical Officer and

President of Physician Care, P.C.

1881

10.
Ascension Lourdes Hospital
169 Riverside Drive
Binghamton, NY 13905
(607) 798-5111/healthcare.ascension.com

242 2,300
NA
NA

Our Lady of Lourdes Memorial Hospital Kathryn Connerton, President & CEO 1925

11.
Cayuga Health System
101 Dates Drive
Ithaca, NY 14850
(607) 274-4011/cayugamed.org

237 1,654
349
457

Cayuga Medical Center Schuyler Hospital Martin Stallone, MD, President and CEO 1879

12.
Syracuse VA Medical Center
800 Irving Ave.
Syracuse, NY 13210
(315) 425-4400/syracuse.va.gov

189 1,665
364
600

Syracuse VA Medical Center Frank P. Pearson, Medical Center Director 1953

13.
Guthrie Cortland Medical Center
134 Homer Ave.
Cortland, NY 13045
(607) 756-3500/CortlandMedicalCenter.org

162 NA
NA
NA

Guthrie Cortland is one of five hospitals in the
Guthrie system.

Jennifer Yartym, President 1891

14.
Rome Health
1500 N. James St.
Rome, NY 13440
(315) 338-7000/romehospital.org

130 688
254
185

Rome Health, affiliate of St. Joseph's Health AnneMarie Walker-Czyz, President & CEO 1887

15.
St. Lawrence Health System
50 Leroy St.
Potsdam, NY 13676
(315) 265-3300/stlawrencehealthsystem.org

119 NA
NA
NA

Canton-Potsdam Hospital, Gouverneur Hospital David Acker, President & CEO 2013

16.
Claxton-Hepburn Medical Center
214 King St.
Ogdensburg, NY 13669
(315) 393-3600/claxtonhepburn.org

115 NA
NA
NA

Claxton-Hepburn Medical Center Rich A. Duvall, CEO 1885

17.
Oneida Health
321 Genesee St.
Oneida, NY 13421
(315) 363-6000/oneidahealth.org

101 770
243
193

Oneida Health Hospital Gene F. Morreale, President & CEO 1899

18.
Auburn Community Hospital
17 Lansing St.
Auburn, NY 13021
(315) 255-7011/auburnhospital.org

99 1,200
NA
NA

Auburn Community Hospital Scott A. Berlucchi, President & CEO 1878

19.
Lewis County Health System
7785 North State St.
Lowville, NY 13367
(315) 376-5200/lcgh.net

31 650
125
100

Lewis County General Hospital Gerald R. Cayer, CEO 1931

20.
Carthage Area Hospital
1001 West St.
Carthage, NY 13619
(315) 493-1000/carthagehospital.com

25 429
39
91

Carthage Area Hospital, affiliated with Crouse
Health and Claxton Hepburn Medical Center

Rich A. Duvall, CEO
Rob Bloom, CFO

Natalie M. Burnham, COO

1965

.
Massena Memorial Hospital
One Hospital Drive
Massena, NY 13662
(315) 769-4200/massenahospital.org

25 NA
NA
NA

Massena Memorial Hospital David Bender, CEO 1952

.
Community Memorial Hospital
150 Broad St.
Hamilton, NY 13346
(315) 824-1100/communitymemorial.org

25 233
11
86

Community Memorial Hospital, an affiliate of
Crouse Health

Jeffery Coakley, President & CEO 1952

23.
Associated Medical Professionals of NY,
PLLC
100 Metropolitan Park Drive
Liverpool, NY 13088
(315) 870-9370/ampofny.com

02 318
29
21

Auburn Community Hospital Crouse Hospital
Faxton St. Lukes Hospital Oneida Healthcare

Center Oswego Hospital Rome Memorial Hospital
St. Elizabeth's Medical Center St. Joseph's

Hospital Health Center SUNY Upstate University
Hospital - Community Campus

Angelo R. DeRosalia, M.D., Chief Executive
Officer

Christopher R. Williamson, Chief Operating
Officer

Ned Ruhotina, Medical Director

2008

THE LIST
Research by Vance Marriner 
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

Employment & Mean Annual 
Wage of Health Care 
Practitioners and Technical 
Occupations in CNY

Mean
Annual

Employment Wage

Central New York 23,680 $82,680
Mohawk Valley 11,950 $81,750
North Country 11,090 $86,860
Southern Tier 15,690 79,910

SOURCE: NEW YORK STATE DEPARTMENT OF LABOR, OCCUPATIONAL 
EMPLOYMENT STATISTICS SURVEY, Q1 2021 

Upcoming Lists
October 11 
Health-Insurance Providers

October 18 
Health-Care Manufacturers

FOOTNOTES
1. Does not reflect employee losses due to 
state COVID-vaccine mandate for health-care 
workers.
2. Multi-specialty medical practice; does not 
have licensed hospital beds.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, their websites, and 
the New York State Department of Health. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Jefferson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional fields of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

Sign up for the CNY Business Journal’s Email News Alerts  visit www.cnybj.com
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EXCELLENCE IN
HEALTHCARE

10 th Annual

PRESENTED BY

Congratulations
Nancy E. Page, MSN, RN, NEA-BC  •  Upstate University Hospital

2021 A. John Merola Lifetime Achievement Honoree

The Lifetime Achievement Award is presented to a medical professional who stands out in our community. Someone who is 
passionate about what they do and is making a di� erence in the lives of others. Nancy has been an educator and a role model. 
She is compassionate, engaged, and o� ers the highest level of patient care. We are pleased to recognize Nancy Page this year!

2021 AWARD HONOREES
EXCELLENCE IN MEDICINE

David G. Heisig, MD, FACP, PACE CNY

EXCELLENCE IN NURSING

Tiffany Shaver, MSN, MHA, RN, CNOR, St. Joseph’s Health

EXCELLENCE IN SURGERY

Zhandong Zhou, MD, St. Joseph’s Health

EXCELLENCE IN VETERINARY MEDICINE

Annette Otis, DVM, MS, CHPV, StillWaters Vet Care

HEALTHCARE FACILITY OF DISTINCTION

Cayuga Health

HEART OF HEALTHCARE

Amanda Ray, DO, Connextcare

IMPACT PLAYERS

Ryan Clapper, EdD, RN, St. Joseph’s Health

AND

Tom Schattinger, Loretto

OUTSTANDING HEALTHCARE EXECUTIVE

Andrea Lazarek-LaQuay, RN, Nascentia Health 

OUTSTANDING PHYSICAL THERAPIST

Meghan Barry, DPT, Onondaga Physical Therapy

OUTSTANDING RISING STAR

Nancy Aureli, RN, Community Living Advocates 

Join us October 20 at 4:15 PM for the Virtual Awards
bizeventz.com

https://www.cnybj.com/2021-excellence-in-healthcare-awards/
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