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SALINA — Lockheed Martin Corp. Rotary 
and Mission Systems in Salina has been 
awarded an $8.3 million fixed-priced-incentive 
fee contract for Navy systems and associated 
equipment. 

The pact includes options 
which, if exercised, would 
bring the cumulative value 
of the contract to 
$117 million, according to 
a Sept. 16 Department of 
Defense contract announcement. 

Work will be performed in Salina (70 per-
cent) and Oldsmar, Florida (30 percent), and 
is expected to be completed by April 2023. If 
all options are exercised, work will continue 

through June 2026. 
Fiscal 2021 other procurement (Navy) funds 

totaling $6.3 million (or 76 percent of the 
contract) and fiscal 2019 other procurement 
(Navy) funds of $2 million (24 percent) will be 

obligated at time of award. 
The $2 million funding por-
tion will expire at the end 
of the current fiscal year, 
according to the contract an-
nouncement. 

This contract was competitively procured 
via the Federal Business Opportunities website 
with one offer received. The Naval Sea Systems 
Command in Washington, D.C. is the contract-
ing authority.

NEW HARTFORD — Cliff’s Local Market for-
mally opened its newly rebuilt and expanded 
convenience store at 17 Genesee St. in New 
Hartford earlier this summer. 

After undergoing a complete rebuild and 
expanding into the adjacent property, the 
New Hartford Cliff’s offers an extended food 
menu with pizza, subs, salads, melts, wraps, 
and more, the business said in a release.

Open 24/7, the new store also features 
Utica Roasting Coffee, cold-brew coffee, a beer 
cave, and a larger seating area. Cliff’s said it 

has continued the prior CITGO gas program, 
offering fuel discounts with the use of the 
CITGO app and gift cards.

Cliff’s Local Market hosted a ribbon-cutting 
ceremony with the New Hartford Chamber of 
Commerce on July 28 to celebrate the grand 
reopening.

Cliff’s Local Market, locally owned and 
operated, is a chain of 19 convenience stores 
located across the Central New York region. 
The business is celebrating its 60th anniversa-
ry this year.
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Cliff’s Local Market opens revamped 
convenience store in New Hartford

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

347

OneGroup’s Green 
receives ATD 
Up & Coming 
recognition

SYRACUSE — ATD, 
the Association for Talent 
Development, recently se-
lected Cheri Green for ATD 
“Up & Coming” recognition, 
which spotlights rising stars 
and outstanding young pro-
fessionals working in talent 
development.

Green is a learning and development man-
ager with OneGroup, a risk management, insur-
ance brokerage, and employee-benefits firm 
with an office in Syracuse and locations through-
out Central New York. The company is part of 
Community Bank System, Inc. (NYSE: CBU).

ATD describes individuals recognized as 
“Up & Coming” professionals as “leaders among 
peers and colleagues with demonstrated profes-
sional achievements, such as leading successful 
projects, managing teams, displaying excellent 
leadership capabilities, or mentoring others.”

Green was profiled in the August 2021 issue 
of TD magazine, which is produced by ATD.

ATD says it is the world’s largest association 
dedicated to those who develop talent in orga-
nizations. CNY ATD is the affiliate chapter of ATD .

New York’s 2021 corn 
production is forecast 
to rise to 83.5 million 
bushels   

New York farms are forecast to have pro-
duced 83.5 million bushels of corn for grain this 
year, up 4 percent from 2020. That’s according 
to a USDA National Agricultural Statistics 
Service (NASS) New York Field Office forecast 
issued on Sept. 10, based on field conditions as 
of Sept. 1. 

The total yield per acre in the Empire State is 
expected to average a record-high 167 bushels 
per acre, up 10 bushels per acre from 157 bush-
els last year. 

Area harvested for grain corn is forecast at 
500,000 acres this year, down 2 percent from 
510,000 acres in 2020, the USDA NASS said.

Production forecasts are released monthly 
and do not reflect final production estimates, 
the agency said. The next production forecast 
will be issued on Oct. 12.

New York soybean 
production is fore-
cast to rise 7 per-
cent this year 

New York farms are forecast to have pro-
duced 17 million bushels of soybeans in 2021, 
up 7 percent from last year, the USDA National 
Agricultural Statistics Service (NASS) New York 
Field Office recently reported.

Based on field conditions as of Sept. 1, the 
total yield is forecast to average a record-high 
53 bushels per acre this year, up two bushels 
from 2020. New York farms are expected to 
harvest 320,000 acres of soybeans in 2021, up 
from 312,000 acres the prior year and 225,000 
acres in 2019, per the USDA NASS.

Production forecasts are released monthly 
and do not reflect final production estimates, 
the agency said. The next production forecast 
will be issued on Oct. 12.

Do you 
approve of the 
job Joe Biden 

is doing as U.S. 
President?
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Lockheed’s Syracuse–area plant wins 
$8 million Navy contract that could 
eventually be worth up to $117 million

5%

Somewhat 
disapprove

72%

Strongly 
disapprove

Green

Strongly 
approve

17%

The Cliff’s Local Market convenience store at 17 Genesee St. in New Hartford. 

6%

Somewhat 
approve
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CENTRAL SQUARE — ConnextCare is look-
ing ahead to this winter when the Oswego 
County health-care provider plans to open a 
new office in Central Square that will offer 
both primary care and mental-health services.

ConnextCare is the former Northern 
Oswego County Health Services, Inc.

The Central Square location will operate out 
of the Oswego Health Central Square Medical 
Center located at 3045 East Ave. Minor reno-
vations are underway in advance of the open-
ing in a few months, per its news release.

The expansion to Central Square supports 
ConnextCare’s ongo-
ing mission to provide 
health care to Oswego 
County residents and 
surrounding commu-
nities. 

“We are excited to announce the establish-
ment of a ConnextCare health center on this 
side of the county,” Tricia Peter-Clark, pres-
ident and CEO of ConnextCare, said. “The 
addition of the Central Square practice further 
strengthens our ability to deliver high quality 
health services to new and existing patients 
at a location that is most convenient for them. 
We will now be more ‘connexted’ than ever 
before, with our network spanning across 

the entire county, providing a medical home 
for more than the 27,000 patients we already 
serve today.”

The move will “continue to strengthen” the 
ongoing partnership between ConnextCare 
and Oswego Health to work together in pro-
viding the community with accessible loca-
tions that offer a wide variety of services under 
one roof, the organizations contend. Currently, 
ConnextCare and Oswego Health jointly oper-
ate out of facilities in Pulaski, Fulton, Mexico, 
Oswego, Parish, and Phoenix. 

“Oswego Health’s mission is to provide ac-
cessible, quality care and improve the health of 
residents in our community,” Michael Backus, 
executive VP & COO of Oswego Health, said. 

“Our goal is to ensure 
the safety net of care 
in Oswego County, 
and we are always 
looking for ways to 

collaborate with other providers. We strongly 
value our partnership with ConnextCare and 
when they approached us about expanding 
their primary care in Central Square, we knew 
we had an opportunity that could benefit the 
community in that area.”

ConnextCare is a federally qualified health 
center currently operating six health cen-
ters and seven school based health centers 
throughout Oswego County offering primary 
care, mental health and dental services.         n

ConnextCare to open Central 
Square office this winter                            
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ConnextCare says it has secured space at the Oswego Health Central Square Medical Center and plans 
to open an office in that location this winter following some renovation work. Pictured here are Tricia 
Peter-Clark, president & CEO of ConnextCare, and Michael Backus, executive VP and COO of Oswego Health.

4 p.m., Wednesday 

Oct. 6
Grewen Auditorium  |  also Livestreamed

DiversityCENTRAL&
P R E S E N T

CONSCIOUS Leadership and
CULTURALLY COMPETENT Healthcare

Moderated by Joe Grasso, Associate Dean and 
Senior Lecturer, Cornell University School of Industrial 
and Labor Relations.

For more information, contact Jeannine Baker at  
bakerjm@lemoyne.edu. Also sponsored by the Madden 
School of Business, the Office of the Provost and Vice 
President for Academic Affairs, and the Purcell School of 
Graduate and Professional Studies at Le Moyne College. 

At the helm of Emblem Health are dynamic, 
forward-thinking servant leaders like Donna
Hughes. As Emblem’s Chief People Officer, 
Hughes helped to build a talented, diverse team 
whose members are empowered to bring a 
wealth of experiences, backgrounds and cultures 
to the company’s strategic decision-making 
process. She will share how she is creating an 
environment in which empathy, awareness 
and responsible corporate citizenship are not 
the biproducts of an organization’s success, but 
central components to it.

ANCA’s virtual annual meeting 
focused on climate justice         
BY ERIC REINHARDT
ereinhardt@cnybj.com

SARANAC LAKE — The Adirondack 
North Country Association (ANCA) 
used its virtual annual meeting held 
Sept. 17 to focus on climate justice.

ANCA’s annual meeting included ex-
perts in environmental justice, food 
systems, clean energy, and climate ac-
tion who discussed the “importance of 
climate justice in shaping the region’s 
economic future.”

ANCA said it believes the climate-jus-
tice movement “acknowledges that the 
global climate crisis is having and will 
continue to have more severe negative 
impacts on marginalized populations — 
including low-income communities and 
communities of color — and that strat-
egies must be developed to address 
these inequities.” 

In northern New York, ANCA says it 
and other organizations are working to 
make the region’s transition to a clean 
energy future “as equitable and just as 
possible.”

“Climate justice has 
been a growing focus 
across all of ANCA’s pro-
grams as we’ve been ac-
tively addressing issues 
of diversity, equity and 
inclusion in our work,” 
Elizabeth Cooper, execu-

tive director of ANCA, said 
in a release. 

Meeting panelists included Alanah 
Keddell-Tuckey, public outreach 
specialist for the New York State 
Department of Conservation’s Office of 
Environmental Justice; Michael Reilly, 
executive director and co-founder of 
Foodshed Capital; and Adam Ruder, as-
sistant director for the New York State 
Energy Research and Development 
Authority’s Clean Transportation 
Group. Jen Kretser, director of climate 
initiatives for The Wild Center, was the 
moderator. 

Topics for the panel discussion were 
based on a survey ANCA conducted 
regarding climate impacts on local res-
idents, businesses, and communities. 
Panelists spoke about current challeng-
es in the region’s energy and food sys-
tems, as well as initiatives and solutions 
for increasing equity in these arenas. 

Speakers also discussed efforts 
that are improving access to electric 
vehicle (EV) technology, supporting 
small-scale and regenerative farms, and 
advancing New York State’s goals — as 
presented in the Climate Leadership 
and Community Protection Act — to 
reduce carbon emissions statewide. 

Cooper said the conversations from 
the meeting will help inform ANCA’s 
ongoing work in its three program 
areas — clean energy, food systems, 
and the entrepreneurial economy — 
and advance the organization’s goal to 
increase diversity, equity, and inclusion 
across those programs.                   n

Cooper

https://www.lemoyne.edu/Calendar/Calendar-Event/CalendarEventId/1174
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Excellus elects 3 new advisory- 
board members for Utica region
BY JOURNAL STAFF
news@cnybj.com

UTICA — Excellus BlueCross BlueShield 
recently announced it has named Dietra 
Harvey, Dr. Daniel Welchons, and David 
Wippman to its regional advisory board 
for the Utica region. 

Harvey has served as 
the Empire State Poverty 
Reduction Initiative 
(ESPRI) administrator for 
United Way of the Mohawk 
Valley since 2017. She is 
also an independent con-
sultant with Destiny Does 
Happen, where she spe-
cializes in helping clients design their 
vision through customized curated work-
shops and facilitation for personal and 
professional development, per an Excellus 
news release. Harvey previously served 
as the community-resource specialist for 
the Mohawk Valley Community Action 
Agency for four years. She earned an 
associate degree in human services from 
Mohawk Valley Community College and 
a bachelor’s degree in non-profit/public/
organizational management from Keuka 
College.

Welchons, MD, is a member of 
Associated Medical Professionals (AMP) 
Urology practice in New Hartford, and 
has admitting privileg-
es at Faxton St. Luke’s 
Healthcare and St. 
Elizabeth Medical Center. 
Dr. Welchons earned his 
medical degree from the 
University of Pittsburgh 

School of Medicine. He completed his 
residency in urology and internship in 
general surgery at Brigham and Women’s 
Hospital in Boston, a teaching hospital of 
Harvard Medical School.

Wippman has served 
as president of Hamilton 
College since 2016. A rec-
ognized authority in inter-
national law, he has taught 
public international law, 
international criminal law, 
international human rights, 
and ethnic conflict. Wippman received 
his bachelor’s degree from Princeton 
University, his master’s degree through 
a fellowship in the graduate program in 
English literature at Yale University, and 
his law degree from Yale Law School. 
He served as dean of the University of 
Minnesota Law School, was a professor 
and associate dean at Cornell Law School, 
and served as vice provost for interna-
tional relations at Cornell. Additionally, 
Wippman served as a director in the 
National Security Council’s Office of 
Multilateral and Humanitarian Affairs. 
Before joining Cornell, he practiced law 
for nine years in Washington, D.C. Since 
joining Hamilton College, Wippman has 
led the development of a strategic plan; 
launched a $400 million capital campaign 
with a focus on increasing need-based stu-
dent financial aid; prioritized diversity, eq-
uity, and inclusion; and written extensively 
on issues affecting higher education, the 
release stated.

The three newly elected members join 
14 other Excellus regional advisory-board 
members.           n

Harvey

Welchons

Wippman

Easily beats econo-
mists’ predictions       
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-condi-
 tions index jumped 16 points to 

34.3 in September, a rebound from the 
prior month’s big decline.

It was double the expected September 
reading of 17.2, according to a survey of 
economists by the Wall Street Journal. 

The general business-conditions index 
— the monthly gauge on New York’s 
manufacturing sector — had fallen 25 
points to 18.3 in August.

The September reading — based on 
firms responding to the survey — indi-
cates business activity in New York “grew 
at a swift pace,” the Federal Reserve Bank 
of New York said in its Sept. 15 report.

A positive index number indicates ex-
pansion or growth in manufacturing ac-

tivity, while a negative reading points to a 
decline in the sector. 

The survey found 46 percent of respon-
dents reported that conditions had im-
proved over the month, while 12 percent 
said that conditions had worsened, the 
New York Fed said.

Survey details
The new-orders index rose 19 points to 

33.7, and the shipments index shot up 23 
points to 26.9, indicating “strong growth” 
in both orders and shipments. 

The unfilled-orders index rose to 20.9. 
The delivery-times index moved up to a 
record high of 36.5, indicating “significant-
ly longer” delivery times. Inventories in-
creased “modestly,” the New York Fed said.

The index for number of employ-
ees rose 8 points to 20.5, and the aver-
age-workweek index increased 15 points 
to 24.3, pointing to “strong gains” in 
employment and hours worked. 

The prices-paid index held steady at 
75.7, and the prices-received index edged 
up 2 points to 47.8, marking its third-con-

secutive record high.
The index for future business condi-

tions was little changed at 48.4, pointing 
to “ongoing optimism” about the six-
month outlook. 

The indexes for future new orders 
and shipments rose to similar levels. 
“Substantial” increases in employment 
and prices are expected in the months 
ahead, the New York Fed said. 

The capital-expenditures index climbed 
11 points to 33.9, a multi-year high, and 
the technology-spending index rose 18 
points to 33.0, a record high.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                    n

New York manufacturing 
index rebounds in September

General Business Conditions

VISUAL CREDIT: NEW YORK FED WEBSITE

https://spectrumlocalnews.com/nys/central-ny
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C ontinuing the trend of recovery
 from the year-ago pandemic 
weakness, unemployment rates in 

the Syracuse, Utica–Rome, Watertown–
Fort Drum, Binghamton, Ithaca, and 
Elmira regions remained well below 
year-prior levels in August with each re-
gion coming in at under 6 percent.

The figures are part of the latest New 
York State Department of Labor data re-
leased Sept. 21.

Regional unemployment rates
The jobless rate in the Syracuse area 

fell to 5.4 percent this August from 8.8 
percent in the year-ago month.

The Utica–Rome region’s rate de-
clined to 5.5 percent from 8.5 percent; the 
Watertown–Fort Drum area’s August num-
ber was 5.2 percent, down from 8 percent; 

the Binghamton region posted a 5.4 percent 
August unemployment rate, down from 8.9 
percent; the Ithaca area’s jobless number 
hit 4.4 percent, down from 6.9 percent; and 
the unemployment rate in the Elmira region 
was 5.6 percent in August, well below 9.1 
percent in the same month a year ago.

The local-unemployment data isn’t 
seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires.

The unemployment rates are calculated 
following procedures prescribed by the 
U.S. Bureau of Labor Statistics, the state 
Labor Department said.

State unemployment rate
New York state’s seasonally adjusted 

unemployment rate was 7.4 percent this 
August, down from 7.6 percent in July and 
11.7 percent in August 2020.

New York’s latest jobless rate was high-
er than the U.S. unemployment rate of 5.2 

percent in August.
The federal government calculates New 

York’s unemployment rate partly based 

upon the results of a monthly telephone 
survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.n

CNY jobless rates continue 
to be lower than a year ago

Contact: Press Office
Phone: 518-457-5519

www.dol.ny.gov

FOR IMMEDIATE RELEASE
September 21, 2021

State Labor Department Releases Preliminary
August 2021 Area Unemployment Rates

The New York State Department of Labor today released preliminary local area
unemployment rates for August 2021. Rates are calculated using methods prescribed by the 
U.S. Bureau of Labor Statistics. The State’s area unemployment rates rely in part on the results
of the Current Population Survey, which contacts approximately 3,100 households in New York
State each month. To recap last week’s statewide press release, New York State’s seasonally
adjusted unemployment rate decreased from 7.6% in July to 7.4% in August 2021.

Local Area Unemployment Rates* (%)
August 2020 and August 2021

(not seasonally adjusted)

Local Area Unemployment Rates* (%) 
August 2020 and August 2021

(not seasonally adjusted)

SOURCE: NYS DEPARTMENT OF LABOR

Crabill plans to retire 
after this academic year                               
BY ERIC REINHARDT
ereinhardt@cnybj.com

ONONDAGA — The Onondaga 
Community College board of trustees has 
chosen Asheville, North Carolina–based 
search firm RH Perry & Associates to help 
the college find its next president.

Casey Crabill, who has served as pres-
ident of Onondaga Community College 
(OCC) since July 2013, has announced 
plans to retire from the role following the 
current academic year. She confirmed her 
decision to retire during the Sept. 14 board-
of-trustees meeting, the community college 
said in a news release. 

Crabill is a lifelong educator who began 
her career teaching English, OCC said. 
She served as a college president in 
California, Connecticut, and New Jersey 
before returning to New York and be-
coming OCC’s eighth president on July 1, 
2013. She is a native of East Greenbush in 

the Albany area.
OCC described Crabill as a “fiscally con-

servative leader, demonstrating the ability 
to reduce expenses efficiently in the face 
of reduced support.” When she started 
at OCC, the annual operating budget was 
$78 million. That has declined to 
$64.5 million in the 2021-2022 academic 
year, the college noted. 

Crabill has served on numerous com-
munity boards including the Central New 
York Community Foundation, which she 
chaired; CenterState CEO; Clear Path for 
Veterans; and MACNY, The Manufacturer’s 
Association.

Crabill accomplishments
OCC’s news release listed what the col-

lege considers accomplishment highlights 
during Crabill’s tenure as president.

They include her leadership through the 
COVID-19 pandemic. Classes remained 
primarily in-person while OCC expanded 
virtual options. The 2020-2021 academic 
year concluded with three in-person com-
mencement ceremonies.

During the pandemic, OCC “continued 

respond to industry demands” by creating 
new degree and certificate programs in-
cluding paramedic, health sciences, health 
studies, electromechanical: drone tech-
nology, geospatial science & technology, 
sound recording, and creative writing.

In addition, the Middle States 
Commission on Higher Education reac-
credited OCC.

The highlights also included creation of 
what OCC calls the “first-in-the-nation” Box 
of Books program, which cut student text-
book costs in half and provided students 
the opportunity to purchase laptops at a 
reduced price.

OCC also created the Lillian Slutzker 
Honors College, which provides 15 new 
students each year the opportunity to at-
tend OCC tuition-free. The school also 
started “OCC Advantage,” which gives 
graduating high-school students in partner 
school districts the chance to attend OCC 
tuition-free.

OCC also listed accomplishments that 
included the complete renovation of the 
Coulter Library building; the complete re-
construction of the quad on the west side 

of campus; and the certification of cam-
pus buildings Academic II and the SRC 
Arena as LEED (Leadership in Energy and 
Environment Design) Gold buildings.

“The list of Dr. Crabill’s accomplish-
ments and contributions to Onondaga 
Community College and Central New York 
are truly remarkable. We have all been 
extremely fortunate to have her working 
as our partner in education,” John Sindoni, 
chair of the Onondaga Community College 
board of trustees, said.          n

OCC begins process to find new president

Casey Crabill                     PHOTO CREDIT: ONONDAGA COMMUNITY COLLEGE

BY JOURNAL STAFF
news@cnybj.com

NILES — Department of Environmental 
Conservation (DEC) Commissioner Basil 
Seggos recently announced that construction 
has begun on a $1.25 million project to im-
prove public access at Carpenter Falls Unique 
Area in the town of Niles in Cayuga County. 

The site will remain closed for the dura-
tion of construction, which is expected to be 
completed in 2022.

 “DEC is thrilled this project, which will 
create more opportunities for visitors of all 
abilities to safely view Carpenter Falls, is 
underway,” Seggos said in a Sept. 8 news 

release. “In addition to improving public 
access at this special place, DEC designed 
these new features and upgrades to help re-
duce long-term environmental impacts to the 
area and protect water quality in Skaneateles 
Lake, a popular recreation destination and 
the source of drinking water for the city of 
Syracuse and surrounding areas.” 

 Carpenter Falls Unique Area contains 
dramatic steep terrain and waterfalls. The 
37-acre property was conveyed to the DEC 
in 2008 by the Finger Lakes Land Trust. 
The project is being tackled in two phases 
and includes enhancements to ensure safe 
and convenient access to the site’s popu-
lar waterfall. The effort is supported by 

$1.25 million from the 
State’s Environmental 
Protection Fund (EPF). 

All-new Phase 1 im-
provements include a new on-site paved 
parking lot for 20 single vehicles, designed 
with green infrastructure to manage storm-
water; bicycle rack to accommodate cyclists; 
accessible commercial chemical toilet with 
a screened enclosure near the parking area; 
new elevated boardwalk accessible to vis-
itors of all abilities, leading 630 feet from 
the parking lot to an observation platform; 
accessible observation platform where visi-
tors can enjoy a view of the 90-foot-tall Upper 
Carpenter Falls; and a new trail with stone 

steps to safely guide hikers down a steep 
ravine to view Upper Carpenter Falls from a 
stream-level vantage. 

In addition to the new accessibility fea-
tures, the elevated boardwalk and stone 

steps will protect sensitive 
soil and vegetation from 
destruction and erosion 
sometimes caused by 
pedestrian traffic on the 
site’s steep slopes, which 

will also help safeguard water quality in 
Bear Swamp Creek and Skaneateles Lake, 
the DEC contends.

Phase 2 of the project will address access 
to the Lower Carpenter Falls, including the re-
pair and improvement of an existing foot trail.

New York State’s Environmental 
Protection Fund has grown from its origi-
nal appropriation of $31 million in fiscal year 
1994-1995 to $300 million. The fiscal year 
2022 enacted state budget sustains the EPF 
at $300 million.                                         n

Crews start work on $1.25M DEC project at 
Carpenter Falls Unique Area
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N ew York’s Service-Disabled
Veteran-Owned Business (SDVOB) 
program has 900 certified 

SDVOBs now active, a figure the state 
considers a “significant milestone.” 

That’s according to New York State 
Office of General Services (OGS) 
Commissioner RoAnn Destito, who made 
the announcement Sept. 2 while visiting 
the New York State Fair in Geddes.

“New York State recognizes the import-
ant contributions our veterans make every 
day to our country. This program honors 
our service-disabled veterans by offering 
opportunities to grow their businesses. 
This wonderful achievement proves that 
SDVOBs are a growing force in New York 
State’s economy,” Destito said. 

She noted that the program reached the 
900 figure with the latest 15 businesses 
that were recently certified as SDVOBs.

Some of the newest businesses certi-
fied as SDVOBs include Vee Management 

LLC, a management consulting firm lo-
cated in Syracuse; Matthew Grant Jubelt, 
Attorney & Counselor at Law, located in 
Cazenovia; Paro Brothers Construction 
Services, located in Gloversville; and M&P 
Engineering and Land Surveying, PLLC, 
which specializes in engineering and sur-
veying and is in Skaneateles, OGS said.

The owners of two state-certified 
SDVOBs joined Destito for the State Fair 
announcement, along with Ken Williams, 
executive director of the Division of 
Service-Disabled Veterans’ Business 
Development.

The local SDVOB owners included Tony 
Baird, owner of Tony Baird Electronics 
Inc. in Syracuse and Christopher Geherin, 
owner of Builder’s Choice Lumber Co. in 
Auburn.

Besides certification as an SDVOB, 
Baird’s company is also a minority-owned 
business that was established to support 
the inner-city community. Tony Baird 
Electronics has three main divisions: cus-
tom cable and wire-harness assemblies; 
audio-visual installation and distribution; 

and its largest division, distribution, OGS 
said.

Builder’s Choice Lumber is a supplier 
of lumber, doors, windows, and building 
materials of all types for residential and 
commercial work. Geherin’s company was 
already doing business on a state contract 
and was seeking additional opportunities 
when it became one of the first 100 com-
panies to receive its SDVOB certification. 
OGS noted.

About SDVOB certification
The Division of Service-Disabled 

Veterans’ Business Development was cre-
ated within OGS following the enactment 
of The Service-Disabled Veteran-Owned 
Business Act, which was signed into law 
on May 12, 2014. 

The law allows eligible business owners 
to get certified as an SDVOB and encour-
ages and supports eligible SDVOBs to 
play a greater role in the state’s economy 
by increasing their participation in the 
state’s contracting opportunities.

The legislation promotes and encourag-

es participation of service-disabled veter-
an-owned businesses in New York’s public 
procurements of public works, commod-
ities, services, and technology. The law 
established a 6 percent participation goal 
for SDVOBs on state contracts, OGS said.

State agencies’ utilization of SDVOBs 
has grown from about $16 million in pay-
ments to certified companies in 2016 to 
nearly $150 million in 2020 and is on track 
to reach about $170 million by the end of 
the current fiscal year, according to OGS.

A searchable, web-based directory of 
New York State-certified service-disabled 
veteran-owned businesses is available on 
the OGS website, allowing state agencies 
as well as private-sector companies and 
the public to search more easily for and 
find SDVOBs based on their location and 
the services, commodities, or technology 
they provide.

The directory, along with more infor-
mation about the program and the certifi-
cation process, can be found at www.ogs.
ny.gov — in the “Do Business With OGS” 
tab.            n

Number of service-disabled veteran-owned 
businesses reaches 900 in New York

PHOTO CREDIT: NYS GENERAL SERVICES TWITTER PAGERoAnn Destito, commissioner of the New York State O�ce of General Services, on Sept. 2 announced the state’s Service-Disabled Veteran-Owned 
Business program had reached 900 active certi�ed businesses. The program promotes participation on state contracts.
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Works to fill 400 jobs 

BY ERIC REINHARDT
ereinhardt@cnybj.com

WATERTOWN — Samaritan Health 
of Watertown has adopted a $15 min-
imum wage benefitting about 1,300 
current employees and all new hires.

The new standard raises current 
and starting wages 19 percent, the 
health-care provider announced on 
Aug. 18. Employees working the eve-
ning and night shift will receive addi-
tional compensation beyond that.

Samaritan is actively hiring staff to 

join the health system, recruiting tal-
ent from throughout the region and 
beyond. The health system has had a 
50 percent increase in open positions 
since the end of 2020, as staffing needs 
have grown rapidly.

As of Sept. 21, Samaritan Health 
had 400 job openings and employs 
a total of 2,300, Leslie DiStefano, di-
rector of communication and public 
relations at Samaritan Medical Center, 
tells CNYBJ in an email.

Samaritan Health implemented the 
wage increases immediately. Samaritan 
employees will still be eligible for mer-
it-based wage increases throughout 
the year.

“Our workforce has shown tremen-
dous resilience, going above and be-
yond to serve the health-care needs 
of our community,” Thomas Carman, 
president and CEO of Samaritan 
Health. “We have instituted a substan-
tial increase in our minimum wage from 
$12.61 to $15.00, allowing Samaritan to 
deliver continued outstanding care by 
ensuring we retain our talent while 
attracting new staff.”

Samaritan noted that it also offers 
attractive benefits, including paid time 
off, a retirement plan, health insurance, 
tuition assistance, and on-the-job train-
ing. Interested candidates should visit 
samaritanhealth.com/careers.             n

Samaritan Health boosts minimum wage to 15 bucks

Jefferson County 
hotel-occupancy 
rate jumps 33 
percent in August
WATERTOWN — Hotels in Jefferson County 
saw significantly more guests in August com-
pared to the year-prior month, as the hospitality 
industry continued to recover from the pandem-
ic, according to a recent report.

The hotel-occupancy rate (rooms sold as a 
percentage of rooms available) in the county 
rose 32.8 percent to 69.9 percent in August, 
according to STR, a Tennessee–based hotel 
market data and analytics company. Year to date, 
hotel occupancy was up almost 43 percent to 
50.5 percent.

Revenue per available room (RevPar), a 
key industry gauge that measures how much 
money hotels are bringing in per available 
room, rocketed up 53.5 percent to $89.32 in 
August compared to August 2020. Through the 
first eight months of the year, RevPar increased 
nearly 60 percent to $52.33 versus the same 
period last year.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold room, 
increased 15.6 percent to $127.75 in August 
from the year-ago month. ADR was up almost 12 
percent to $103.54, year to date through August.

This was the sixth-straight strong monthly 
hotel-occupancy report for Jefferson County. 
These are the first six months in which the year-
over-year comparisons were to a month affected 
significantly by the COVID crisis. The prior 
12 reports each featured double-digit declines 
in occupancy as the comparisons were to a 
pre-pandemic month.      n

Samaritan Health in Watertown says it has adopted a $15 minimum wage that benefi ts about 1,300 current employees and all new hires. A spokesperson tells 
CNYBJ that Samaritan Health is still working to fi ll about 400 open positions.
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BY JOURNAL STAFF
news@cnybj.com

LYONS FALLS —The Deep Roots Market 
& Bistro, a new business specializing in 
offering North Country food and products, 
recently opened in Lewis County.

Deep Roots held a grand opening on 
July 28 at its location in the Edge Plaza on 
Route 12 in Lyons Falls. Owners James 
and Bethany Munn said the event was “an 
introduction to a new and exciting food 
experience in Lewis County.”

The new market and bistro specializes in 
“authentic North Country” prepared dishes, 
fresh produce, and gift baskets. The market 
will also be the flagship location for Black 
River Valley Natural products, such as its 
cream line milk, flavored butter, cheeses, 
hummus, granola, and other foods. 

The bistro menu will offer a wide range 
of North County comfort food, regional 
fare, sandwiches, wraps, soups, and daily 
specials, as well as scratch-baked, arti-
san-quality bread, and pastries. “Each item 
has ingredient tie-ins to food and products 
made right here in Lewis County,” the 
owners said in a news release.

James Munn, now a seventh-generation 
resident of Lewis County, said the Black 
River Valley is well known for its rich 
agricultural heritage. Both of these facts 
inspired the name. 

“When my wife and I decided to relocate 
our family back to my hometown a few 
years ago, we did it because of our deep 
roots here and our desire to try and give 
something back to this wonderful commu-
nity of down-to-earth genuine people,” he 
said, “This is the community that made me 

who I am today and I couldn’t be prouder 
of that claim.” 

Deep Roots Market & Bistro is located at 

3950 State Route 12 in Lyons Falls. It is 
open Wednesday through Sunday, from 6 
a.m.-3 p.m., according to its Facebook page.

Deep Roots Market & Bistro 
opens in Lewis County
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MADRID, N.Y. — The St. 
Lawrence Power and Equipment 
Museum in Madrid is working 
to stabilize and restore the his-
toric Nevin Memorial Church 
that once stood in Lisbon in St. 
Lawrence County.

The Northern New York 
Community Foundation provided 
a grant of $10,000 for the project.

The structure, which was built in 
1855, was donated to the museum 
in November 2020. In February, 
museum officials commissioned 
its deconstruction and successfully 
moved the structure to the Power 
and Equipment Museum’s main 
campus at 1755 State Highway 345. 
It joins more than a dozen other 
historic buildings on the museum’s 
village green.

Nevin Memorial Church per-
manently closed its doors in 

December 2019 after 164 years of 
worship. Anticipating its closure, 
church trustees approached the 
Power and Equipment Museum’s 
board and offered the building 
and its contents to the museum.

The museum plans to feature 
historic exhibits in the church 
and add it to campus tours. The 
structure features 12 stained- 
glass windows created by the 
Horwood family of stained-glass 
artists from Ogdensburg. 

In addition to its role as an 
addition to the village green and 
depiction of early North Country 
life, museum officials plan to 
offer the church as a venue for 
weddings, memorial services, 
and other community gatherings.

“The museum is one of our 
region’s gems. Our holistic part-
nership has helped enhance the 
museum’s work and mission 
now, and will sustain it for future 
generations,” Rande Richardson, 

executive director of the 
Northern New York Community 
Foundation, said in a statement. 
“We are pleased to be part of this 
project, which will be a mean-
ingful complement to its current 
offerings for those who visit.”

Ronald Sheppard, president 
of the St. Lawrence Power and 
Equipment Museum board of trust-
ees, said Community Foundation 
support “is an invaluable addition 
to our efforts as we build out this 
significant and impressive contri-
bution to our campus.”

“This will enhance a strong 
sense of community involvement 
and pride, foster historical pres-
ervation, and promote economic 

development in our rural corner 
of the county,”  Sheppard said. 
“Thanks to generous supporters 
like the Community Foundation, 
the museum continues to grow 
its endowment and develop ex-
citing plans for the future.”

The museum has a near de-
cade-long history of working with 
the Community Foundation.

In 2012, not long after the 
Community Foundation expand-
ed its service area to include St. 
Lawrence County, the Power and 
Equipment Museum was one of 
the first nonprofits in the county to 
establish a Foundation partnership 
with a permanent endowment fund. 

In 2017, the museum success-

fully fulfilled a matching grant 
challenge for its endowment that 
is stewarded at the Community 
Foundation.

Since 1983, the St. Lawrence 
Power and Equipment Museum 
has aimed to preserve and teach 
the history of how early North 
Country residents lived and the 
many ways technology and equip-
ment helped shape their lives. It 
says its collection includes hun-
dreds of artifacts and features ap-
proximately 30 historical buildings, 
exhibits and collections. Featured 
buildings and artifacts include a 
schoolhouse, a blacksmith shop, 
a two-story granary, a gas station, 
steam engines, and log cabin.       n

St. Lawrence Power 
& Equipment Museum 
uses grant for restoration 
of historic church 

St. Lawrence Power and Equipment Museum trustees (from left to right) Gilbert Rivers, Kirke Perry, Lee Dezell, Roger Austin, and Robert 
Marshall gather on the new foundation for the historic Nevin Memorial Church on the museum’s village green.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

POTSDAM — A Clarkson 
University professor is using a 
$250,000 grant from the National 
Science Foundation (NSF) to 
study statistical thinking in chil-
dren.

The NSF grant will support 
Andreas Wilke’s investigation of 
the cognitive mechanisms un-
derlying children’s perception of 
randomness, and their suscep-
tibility to erroneous judgments.

Wilke is an associate profes-
sor and chair of the Clarkson 
University psychology depart-
ment.

“We developed three novel 
statistical decision-making para-
digms — based on our work with 
adults — that will assess how 
three- to 10-year-old children de-
cide whether sequential events 
will continue in a streak, how 
they understand randomness, 
and how they reason about se-

quential patterns in space and 
time,” Wilke said in a release. 
“Our results will contribute to 
developing better methods of 
science education for helping 
children and students to more ac-
curately recognize what are likely 
patterns and what is random. The 
world is statistical in nature. A 
sound understanding of random-
ness is central to teaching statis-
tics, informs our decision-making 
processes, and provides guidance 
when facing judgments under 
risk and uncertainty.”

Wilke and his co-investigator 
Annie Wertz — a developmental 
psychologist at the Max Planck 
Institute for Human Development 
in Germany — will team up to 
test children at daycare facilities 
such as the Childcare Center at 
SUNY Potsdam. 

The research team also includes 
Peter Todd (Cognitive Science 
Program, Indiana University-
Bloomington); Clark Barrett 
(UCLA Anthropology); Bang-

Geul Han (Design and Digital 
Media, CUNY College of Staten 
Island); and Steven Pedersen 
(Communication, Media, and 
Design, Clarkson University).

For their project, they’ll give 
the children involved “fun and 
engaging” short iPad tasks and 
study the development of their 
statistical thinking. Wilke’s study 

will begin later this fall “under 
strict and safe” COVID-19 testing 
protocols. His team is seeking 
to enroll more children for the 
study, ages three to 10. 

To learn more about these stud-
ies and/or help by enrolling your 
child in it, those interested can 
email the Evolution and Cognition 
Lab at ecl@clarkson.edu.

Part of the funding from this 
grant will go directly into train-
ing Clarkson undergraduate 
students in conducting multidis-
ciplinary international research, 
supporting their attendance at 
scientific conferences, as well 
as accompanying Wilke on re-
search visits to Germany, the 
school said.        n

Clarkson prof. uses NSF 
grant to study children’s 
statistical thinking    
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Clarkson University professor Andreas Wilke (second from right) will use a $250,000 grant from the National Science Foundation for a 
study focused on statistical thinking in children. Pictured with Wilke here are (from left to right): Clarkson University students Nia Brown, 
Gracie DeLaBruere, and Hannah Spilman; Clarkson Professor Steven Pedersen and Professor Bang Geul Han from the CUNY College of 
Staten Island, both of whom are part of Wilke’s research team; and Lori Moulton, director of the SUNY Potsdam Childcare Center.

    Sign up for the Central New York Business Journal’s Email News Alerts -  Visit cnybj.com
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DeWitt firm wins more than $27M 
Army contract for Fort Drum work
BY JOURNAL STAFF
news@cnybj.com

FORT DRUM — 
Structural Associates Inc., 
of DeWitt, was recent-
ly awarded a more than 
$27.3 million contract from 
the U.S. Army for design 
and construction of a new 
operational campus for a new railhead-load-
ing area and facilities at Fort Drum.

Bids were solicited via the internet with 
three companies submitting them. The 
estimated completion date of the project 
is Sept. 30, 2023, according to a Sept. 
15 contract announcement from the U.S. 
Department of Defense.

Fiscal 2021 military construction, Army 

funds totaling $27,330,750 were obligated 
at the time of the award. The U.S. Army 

Corps of Engineers in 
New York City is the 
contracting authority.

Structural Associates, 
headquartered at 5903 
Fisher Road in DeWitt, 
says it specializes in 
general construction, 

construction management, program man-
agement, and design-build project delivery. 
It has extensive experience in the military/
Department of Defense and federal mar-
ket, per its website. That includes numer-
ous past projects at Fort Drum, such as 
operational facilities for troops, a soldier- 
family care clinic, vehicle-maintenance fa-
cilities, a readiness center, and more.         n

PHOTO CREDIT: U.S. ARMY FORT DRUM WEBSITE

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — The Veterans in 
Economic Transition Conference 
(VETCON) is returning in 
2021, set for the Crowne Plaza 
Desmond Hotel in Albany on 
Nov. 30 and Dec. 1.

The conference seeks to assist 
veterans in their transition from 
service to everyday life. It focus-
es on providing financial tools, re-
sources, and support, according 
to the Tully Rinckey Foundation. 

A press conference, held May 
27, brought together members 
of the 2021 VETCON Alliance to 
announce the plans for this year’s 
conference.

Anthony Kuhn — founding 
partner of the Albany–based law 
firm of Tully Rinckey Kuhn PLLC 
and chair of the 2021 VETCON 
Alliance — spoke about the 
plans and expectations about this 
year’s conference.

“In this, our first VETCON 
since the pandemic, our goal is to 
continue to enable veteran busi-

ness owners to grow their busi-
nesses, build their networks with 
other veterans and market their 
products and services to New 
York State agencies,” Kuhn said.

In the past, this event has 
brought together public and pri-
vate businesses, nonprofit and 
for-profit organizations, and New 
York State agencies for two days 
of hands-on workshops and net-
working opportunities. 

More than 100 service-dis-
abled, veteran-owned business-
es (SDVOBs) and more than 
130 state agency and authority 
personnel participated in the in-
augural VETCON in 2016. The 
in-person conference and job fair 
was held again in 2017, 2018, and 
2019, but didn’t take place last 
year due to the pandemic.

Attendees at this year’s event 
will have the opportunity to partici-
pate in hands-on workshops and in 
numerous informational and net-
working sessions with businesses, 
organizations, and state-agency 
purchasing personnel. 

Practical workshops will in-

clude information about certi-
fying a veteran-owned business 
and obtaining federal and state 
contract set asides, proposal and 
business plan writing, business 
fundamentals, and matchmaking 
between entrepreneurial busi-
ness and government agencies. 

All proceeds from VETCON 
will be donated toward the ad-

vancement of veterans’ services. 
Registration and more event 

information is available at the 
website: www.VetConNY.com.

About the Tully Rinckey 
Foundation

The Tully Rinckey 
Foundation is the charitable 

arm of Tully Rinckey PLLC, 
which in addition to its Albany 
headquarters has an office 
in Syracuse and other offic-
es throughout New York state, 
along with Washington, D.C. 
and San Diego, California. 

The Tully Rinckey Foundation 
sponsors VETCON events in 
Albany and Buffalo.                         n

VETCON event for 
transitioning veterans 
returns this year
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VETCON Alliance Chair Anthony Kuhn speaks about expectations and plans for the 2021 conference.
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Carthage Area Hospital adds three to therapy-services team
BY JOURNAL STAFF
news@cnybj.com

CARTHAGE — Three new providers have 
joined the Carthage Therapy Services 
Team at Carthage Area Hospital. 

The hospital said Cale Siver, occupa-
tional therapist; Fran Garner, physical 
therapist; and Vania Falen, speech-lan-
guage pathologist, have come aboard.

Siver received his asso-
ciate degree in health stud-
ies in 2013 from Jefferson 
Community College in 
Watertown. He went on to 
Utica College for his bach-
elor’s degree in health 
studies and master’s in oc-
cupational therapy where he graduated in 
2017. Siver moved to Maryland, where he 
worked for Caroline Nursing and Rehab 
in Denton, Anchorage Healthcare Center 
in Salisbury, and The Pines Nursing and 
Rehab in Easton. His career then took him 
to California and Arizona, before finally 
landing in Texas in 2020 at Keller Oaks 
Healthcare Center. 

Garner was born and 
raised in Miami, Florida. 
She attended Broward 
College in Pembroke 
Pines, where she received 
her associate degree with 
a pre-med emphasis in 
2010. Following Broward 
College, Garner completed her bache-
lor’s in athletic training with a minor in 
exercise science at Nova Southeastern 
University in Fort Lauderdale in 2014. 
She finished her doctorate degree in 
physical therapy with a manual-therapy 
emphasis at University of Saint Augustine 
for Health Sciences in Florida in 2020. 
Garner is also a certified strength and 
conditioning coach. Prior to arriving 
at Carthage Hospital, she worked as a 
school-based physical therapist for the 
Board of Cooperative Education Services 
in Watertown, as well as a skilled-nurs-
ing physical therapist at Center Care 
Rehabilitation in Carthage. She also 
has five years of experience working as 
a licensed athletic trainer in Orlando, 
providing injury-prevention services to 

high-level athletes and industrial workers.
Originally from West 

Virginia, Falen is a 
speech-language pathol-
ogist with more than 25 
years of clinical and ad-
ministrative experience in 
a variety of therapy set-
tings including hospitals, 
rehabilitation centers/clinics, private 
practice, and schools. She received her 
bachelor’s degree in speech pathology 
and master’s in speech-language pathol-
ogy from the University of Tennessee. 
Falen comes to Carthage from Claxton- 
Hepburn Medical Center in Ogdensburg, 
where she’s provided care since 2013 
and continues to provide per-diem cov-
erage as well as providing per-diem ser-
vices to Canton-Potsdam Hospital and 
Saranac Lake Hospital. She also previ-
ously worked at Memorial Hospital for 
Children in Colorado Springs, Colorado 
and Thomas Jefferson University Hospital 
in Philadelphia, Pennsylvania. 

“We are very excited that these high-
ly-skilled professionals have joined our 

team at therapy services. They each 
bring their individualized skills and tal-
ents, which support our mission of com-
mitting to health-care excellence and 
value-based personal care to all who 
seek comfort and healing. While we 
have had occupational and physical-ther-
apy services available, it has been many 
years since we have been able to offer 
speech-language pathology services. We 
are now able to offer adult and pediatric 
services focused on feeding & swallow-
ing, language and cognitive rehabilita-
tion,” Cheryl Tousant, Carthage Area 
Hospital’s therapy department manager, 
said in a news release.

Carthage Area Hospital provides phys-
ical, occupational, and speech-language 
therapy at two outlying clinics located 
on-site at the hospital and at Philadelphia 
Physical Therapy in the town of 
Philadelphia in Jefferson County, as well 
as acute & sub-acute therapy services. Its 
providers can help patients with pain, stiff-
ness, muscle weakness, balancing con-
cerns, issues with limited mobility, and 
more.          n

Siver

Garner
Falen

http://www.cnybj.com/book-of-lists
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By the Numbers

900
Number of active, certi�ed 
SDVOBs in New York state

SOURCE: NEW YORK STATE OFFICE OF GENERAL SERVICES, SEPTEMBER 2021

Upcoming Lists
October 4
Hospitals & Health Systems

October 11
Health-Insurance Providers

ABOUT THE LIST
Information was provided by representa-
tives of listed organizations, their websites, 
and the New York State O�ce of General 
Services, Division of Service-Disabled Vet-
erans’ Business Development (ogs.ny.gov/
veterans). Only organizations included in the 
Directory of New York State Service-Disabled 
Veteran-Owned Businesses are listed. Other 
groups may have been eligible but did not 
respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.
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Electronic versions of all our lists, with 
additional �elds of information, are available 
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WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

CERTIFIED DISABLED-VETERAN-OWNED BUSINESSES IN CNY
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

No. of CNY
Employees

Business Size
(Revenue) Products/Services Top/Key Executives

Year
Estab.

1.
110 Metalworks
4855 Executive Drive
Liverpool, NY 13088
(315) 451-3480/110metalworks.com

59 Over $5 Million contract manufacturer of CNC machined, laser cut/
fabricated/welded parts, and complete assemblies

Ted Jeske, President 2014

2.
Mattessich Iron, LLC
1484 Route 31
Memphis, NY 13112
(315) 638-1419/mattessichiron.com

39 $1Million - $4.9
Million

structural-steel beams, columns, decking; stairs,
handrails, ladders, bollards, catwalks, mezzanines;

building erections, additions, renovations

Mike Mattessich, President 2008

3.
Strategic Global Aviation, LLC
394 Hangar Road
Rome, NY 13441
(607) 483-1689/strategicglobalaviation.com

25 $100,000 -
$499,999

aircraft heavy maintenance John Daniel Hester, Jr., President
& CEO

2017

.
Michael McConnell Concrete, Inc.
3600 Walters Road
Syracuse, NY 13209-9700
(315) 234-8924/michaelmcconnellconcrete.com

25 $1Million - $4.9
Million

commercial and residential concrete construction
including sidewalks, curbs, floors, stamped, colored,

and polished concrete

Mike McConnell, President 2000

5.
M&S Fire Protection, LLC
6798 Fly Road
East Syracuse, NY 13057
(315) 870-0926/msfireprotection.com

20 $1Million - $4.9
Million

installation, service, and inspection of fire-protection
systems to include water-based sprinklers, fire alarm,

wet chemical, and aerosol

Jamie W Seymour, President
JP McDonough, Vice President

2015

.
NY Advance Electric, Inc.
7735 State Route 69
Oriskany, NY 13424
(315) 736-1744

20 $1Million - $4.9
Million

industrial/commercial (no residential), troubleshooting
of control circuits, generators, design/build

Thomas Roman, President 1985

7.
Taylor Concrete Products Inc
20475 Old Rome Road
Watertown, NY 13601
(315) 788-2191/taylorconcrete.com

18 $1Million - $4.9
Million

building-materials supplier and manufacturer —
masonry & hardscapes

Thomas O'Connor, Chairman 1930

8.
Federal Safety Equipment, Inc.
P.O. Box 73
Candor, NY 13743
(607) 659-7491/fsecandor.com

14 $500,000 -
$999,999

fire-extinguisher sales and service, kitchen-fire-
suppression systems, emergency-vehicle sales and

service, OSHA training

Les Swartz, President/Owner
Dan Swartz, VP

1981

9.
Watson Engineering, P.C.
1112 State Route 434
Owego, NY 13827
(607) 223-4334/watson-engineer.com

12 $500,000 -
$999,999

professional-engineering consulting to include
structural, mechanical, electrical, environmental, fire
protection, and plumbing; LEED sustainability designs

Erik Watson, President 2009

10.
Land Pro, Inc.
P.O. Box 6028
Watertown, NY 13601
(315) 629-9200/landpro.biz

10 $1Million - $4.9
Million

landscape contractor: unit pavers, retaining walls,
hydro-seeding, plantings, erosion control; supplier of

fabric, stone, asphalt, playground equipment

John Moody, Owner NA

11.
O.H. Striping, Inc.
11016 River Road
Corning, NY 14830
(607) 377-9343

7 $1Million - $4.9
Million

line painting, concrete flatwork, landscaping Jeff Bly, President 2014

12.
King's Roll-Off Services, LLC
7 Silk Road
Fulton, NY 13069
(315) 297-4003/kingsrolloffservice.com

6 $100,000 -
$499,999

roll-off dumpsters for large construction projects,
contractors & residential cleanouts, LEED-compliance

business

Gaylord King, President/CEO 2016

13.
Pestmaster Services of Central New York
1581 County Route 9
Fulton, NY 13069
(315) 598-4046/centralnewyork.pestmaster.com

5 Less than
$100,000

pest control Jerome Michael Snyder,
President/Owner

2018

.
Distributed Technology Group, LLC
499 South Warren Street
Syracuse, NY 13202
(585) 943-5100/dtg.com

5 Over $5 Million IT value-added reseller Mark Matheson, CEO 2009

.
Beacon Water Equipment Co., Inc.
P.O. Box 487
Chenango Bridge, NY 13745
(607) 648-5248/beaconwater.com

5 $500,000 -
$999,999

water treatment - softening, iron removal,
neutralization, custom reverse osmosis, commercial,

residential, industrial, government

Martin Robert Sisson, President 1948

16.
River Rat Cleaning
609 Theresa St.
Clayton , NY 13624
(315) 523-3363/riverratcleaning.com

4 Less than
$100,000

cleaning commercial and residential properties LuQuan A. Smith, Owner 2020

.
Art G. Werksman, Incorporated, dba Art
Werksman Associates
6295 E. Molloy Road
E. Syracuse, NY 13057
(315) 288-5212/awarep.com

4 $100,000 -
$499,999

office furniture, including K-12, health care, universities;
ergonomics, systems, seating, work stations, desking &

benching; design services, CAD

Art G. Werksman, President/
Owner

1977

.
Roadside Warriors, LLC
164 Main Street
Watertown, NY 13601
(315) 777-3476/warriorstowing.com

4 $500,000 -
$999,999

light, medium, and heavy-duty towing services available
along with roadside assistance; open 24/7

Joseph Crossman, Owner
Allison Carlos, Business Manager

2014

19.
IPuma Enterprises, Inc.
8417 Oswego Road
Baldwinsville, NY 13027
(315) 506-9521

2 Less than
$100,000

construction cleaning, final cleaning, janitorial services Edward A. Puma, CEO 2018

.
Vetted Tech Inc.
6085 Court Street Road Suite C
Syracuse, NY 13206
(315) 802-6505/vetted3d.com

2 $100,000 -
$499,999

additive manufactured components in metal, polymer,
composites; 3D scanning; prototypes, tooling, fixtures,

short-run production; part optimization

Michael Mowins, President/
Owner

2019

21.
Taps - Our Duty LLC
33 Pond Lane
Utica, NY 13501
(315) 272-7327/TapsOurduty.com

1 Less than
$100,000

military-tribute service for calling hours/wakes Mark Williamson, Owner 2018
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Ask Rusty: Will Retiring Early from Work Affect my Social Security?
Dear Rusty: I stopped working at age 55, 
well before my full retirement age of 66 
years and 10 months. I had more than 35 
years working prior to retiring from work. 
I don’t intend to start collecting Social 
Security until my full retirement age. Will 
I be penalized for all those years between 
when I stopped working and my full retire-
ment age? 

Signed: Planning Ahead

Dear Planning 
Ahead: Will you be “pe-
nalized?” No, because 
whenever you claim 
your Social Security 
benefit, it will be based 
upon the highest-earn-
ing 35 years over your 
entire lifetime (with 
the early years adjust-
ed for inflation). Would 
your benefit be higher 

if you had continued to work and have 
high earnings longer? Probably, because 

earnings in the latter part of one’s ca-
reer are usually considerably higher than 
those in the early years. But everyone’s 
situation is different. 

Higher earnings today don’t necessarily 
replace those in earlier years because of the 
inflation adjustment. For example, someone 
with $50,000 in 1990 earnings would need 
to earn more than about $115,000 in today’s 
dollars to replace the earlier year. And 
keep in mind that your benefit computation 
uses only the dollars on which you paid 
Social Security taxes. So, someone earning 
$500,000 this year would, for benefit-compu-
tation purposes, only get credit for $142,800 
in earnings because the latter amount is 
what Social Security FICA (or self-employ-
ment) taxes were paid on. 

It is from your highest-earning 35-year 
history that your average indexed month-
ly earnings or (AIME) is determined, 
followed by yet another formula to convert 
your AIME to your primary insurance 
amount (PIA).

 Your PIA is what you are entitled to in 

the month in which you attain your full re-
tirement age. If you claim before your full 
retirement age (FRA) you’ll receive less 
than your PIA, and if you claim after your 
FRA, you’ll get more than your PIA. If you 
delay claiming past your full retirement 
age, you’ll earn delayed retirement credits 
(DRCs) up to age 70, at which time your 
benefit could be as much as 29 percent 
more than your PIA. Of course, you can 
also claim at any time between your FRA 
and age 70 to get all DRCs you’ve earned 
to the point you claim. 

So, as you can see, the Social Security 
benefit you get will be determined by two 
main things — your 35-year lifetime-earn-
ings history, and the age at which you 
claim. You can’t do much now to change 
your 35-year earnings history (short of 
returning to work and having very high 
current earnings), but you can control 
when you claim. And that decision, of 
course, should consider your health and 
your life expectancy, how badly you need 
the money, and your marital status. Your 

marital status is important if your spouse 
can collect a spousal benefit from your 
record, or if you are concerned about the 
amount your survivor(s) will receive if you 
die first.            n

Russell Gloor is a national Social Security 
advisor at the AMAC Foundation, the 
nonprofit arm of the Association of Mature 
American Citizens (AMAC). The 2.4 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: SSadvisor@amacfoundation.org.

Author note: This article is intended for 
information purposes only and does not 
represent legal or financial guidance. It 
presents the opinions and interpretations 
of the AMAC Foundation’s staff, trained 
and accredited by the National Social 
Security Association (NSSA). The NSSA 
and the AMAC Foundation and its staff 
are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

RUSSELL 
GLOOR
Viewpoint

What the NYS Eviction Moratorium Extension Means For Landlords

S ince former New York Gov. Andrew
Cuomo signed the initial New York

 eviction moratorium on March 
20, 2021, landlords in 
New York state have 
received little to no 
assistance from the 
state government. 
Landlords, many of 
whom rely on their in-
come-producing prop-
erties to pay their own 
mortgage, have been 
saddled with tenants 
who are more than 18 

months behind on rent, presumably most 
of whom have little to no intention to pay.

While New York State has gone above 
and beyond to extend already very gener-
ous protections afforded to tenants across 
the state, landlords have been mostly left 
out in the cold.

During the initial eviction moratori-

um enacted by Cuomo, one of the most 
controversial changes was the COVID-
19 tenant-hardship declaration form. The 
form gave people facing eviction an au-
tomatic stay on their case until Aug. 31, 
2021. This has now been extended to Jan. 
15, 2022, so long as they alleged that they 
experienced some level of financial hard-
ship because of the pandemic. These pro-
tections have largely been interpreted by 
judges to extend to all tenants, occupants, 
and licensees, much to the chagrin of the 
landlord community in New York state.

The inherent flaw with the hard-
ship-declaration form is the lack of en-
forcement or accountability on the part 
of the person facing eviction or removal. 
In theory, a squatter, unlawful occupant, 
or someone who simply did not want to 
pay his rent even though he continued to 
work full-time during the pandemic would 
be extended these same generous protec-
tions and be entitled to the same stay on 

his case.
Under the new extension of the mor-

atorium, landlords now have the right 
to request a hearing to determine the 
veracity of each individual claim of fi-
nancial hardship experienced during the 
pandemic. Additionally, the extension of 
the moratorium provides more-generous 
protections and avenues of removal for 
landlords who are experiencing disruptive 
or destructive tenants.

This is presumed to be short-term fix 
while the New York Legislature attempts 
to begin rolling about $2.7 billion in 
emergency relief for both tenants and 
landlords under the Emergency Rental 
Relief Program (ERAP). These funds 
could potentially be a compromise, giv-
ing landlords some financial assistance 
for their income production, something 
which has been absent over the past year 
and a half.

Additionally, eviction moratoriums 

across the country have been heavily 
scrutinized and overturned by the United 
States Supreme Court for violating a land-
lord’s right to due process. The New York 
Legislature is presuming that these new 
carve-out protections, such as the right to 
request a hearing to determine whether 
someone experienced hardship during 
the pandemic, may be enough to with-
stand a challenge by the U.S. Supreme 
Court. It’s something that is almost guar-
anteed to be on the U.S. Supreme Court 
calendar by the end of the year.         n

Ryan J. McCall is an associate attorney at 
the law firm of Tully Rinckey PLLC. He fo-
cuses his practice on family law, real estate, 
business formation, and cryptocurrency 
matters. McCall specializes in representing 
landlords who have to reclaim their prop-
erty as well as defending landlords against 
code violations. Contact McCall at (518) 
218-7100 or email: info@tullylegal.com

RYAN J. 
MCCALL
Viewpoint

Stay connected with the 
CNY business community. 

subscribe today! visit cnybj.com

N ew York dairy farms 
 produced 1.3 billion 
 pounds of milk in 

August, up 0.3 percent from 

1.296 billion pounds in the year-
ago month, the USDA’s National 
Agricultural Statistics Service 
(NASS) recently reported.

Milk production per cow in 
the state averaged 2,070 pounds 
in August, the same amount as a 
year prior.

The number of milk cows on 
farms in New York state totaled 
628,000 head in August, up 0.3 
percent from 626,000 head in 

August 2020, NASS reported.
Milk prices were slightly 

lower in the latest report. New 
York dairy farmers in July were 
paid an average of $18.10 per 
hundredweight, down 20 cents 
from June, and off 40 cents from 
July 2020.         n

New York milk production edges up in August

http://www.cnybj.com/newsstand
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S ince February 2020, New York’s
leaders have been consumed with
addressing the COVID-19 pandem-

ic. Leadership worked 
to address the immedi-
ate public-health emer-
gency and subsequent 
economic fallout. New 
York now enters the re-
covery and rebuilding 
phase in which it must 
evaluate its response to 
the public-health emer-
gency, learn from the 
lessons revealed about 

inequality, and invest in infrastructure that 
will enable resilience in future crises.

As New York enters this rebuilding 
phase, it welcomes a new executive in Gov. 
Kathy Hochul. The governor and her team 
face significant challenges in navigating 
New York’s COVID-19 recovery. 

Transitions in modern New York 
history

Since the 1980s, New York has seen five 
gubernatorial transitions that fall into two 
types. Three of these transitions — Hugh 
Carey to Mario Cuomo, Mario Cuomo 
to George Pataki, and George Pataki to 
Eliot Spitzer — represented the end of 
long tenures. The other two transitions 
(Eliot Spitzer to David Paterson, and David 
Paterson to Andrew Cuomo) were uncon-
ventional transfers of power that happened 
in a relatively short timeframe after brief 
tenures. The transition that occurred in 
Albany on Aug. 24, from Andrew Cuomo 
to Kathy Hochul, was a unique hybrid of 
these two circumstances.

Non-traditional transitions of guberna-
torial power in New York have become a 
more common occurrence in recent years. 
Gov. David Paterson came to office sud-
denly in the wake of the scandal prompting 
the resignation of Gov. Eliot Spitzer. After 
less than a full term, Paterson declined 
to be a candidate and Andrew Cuomo 
was elected governor in the next gener-
al election. These transitions of power 
over a short interval, while different, both 
featured the replacement of a governor 
facing potential legal problems and the 
evaporation of political support from his 
own party. In each case, the succeeding 
governors faced the immediate task of re-
storing public confidence in state govern-
ment and distinguishing themselves from 
their predecessors, in terms of both policy 
substance and political style.

In contrast to these abrupt changes in 
power, most of the recent gubernatorial 
transitions in New York have followed long 
tenures by the departing governor. These 
more traditional transfers of power have 
their own idiosyncrasies. Republican Gov. 
Pataki took office after a close election in 
1994, replacing the three-term Democratic 
Gov. Mario Cuomo. In turn, Democratic 
Gov. Spitzer replaced the three-term Gov. 
Pataki. In both cases, these long-term 
incumbent governors had built the state 
bureaucracy around their political and 
philosophical beliefs over multiple terms. 
Incoming administrations had to figure out 

what needed to change, what staff to keep, 
how to evaluate state-agency performance 
and develop a reform agenda, all while en-
suring government continued to function.

The current transition
In addition to the challenges presented 

by assuming the governorship following 
scandal by a long-tenured executive, new 
Gov. Hochul faces the daunting task of 
steering the state through the remainder 
of the COVID-19 crisis and rebuilding the 
state economy. Given that lieutenant gov-
ernors in New York historically have not 
been close to the day-to-day government 
operations and have few staff to keep them 
up to speed on critical issues, Hochul will 
need to rely in many cases on the exec-
utive and agency staff in place under her 
predecessor. However, as a result of the 
circumstances surrounding the governor’s 
departure, many of the senior leaders that 
could have facilitated the transition have 
already departed and cannot be engaged.

These issues are further exacerbated 
by former Gov. Cuomo’s management 
style. By relying on a relatively small set 
of advisors in the conduct of his major 
initiatives and day-to-day operations, he 
was able to tightly control messaging and 
management of key policy issues. This 
approach also had the effect of distancing 
state agencies that were not on the cutting 
edge of the governor’s priorities.

As a result of these dynamics, Gov. 
Hochul’s team is essentially starting from 
scratch in evaluating and engaging agency 
personnel and operations that were not the 
immediate focus of the previous admin-
istration. While she simultaneously leans 
on and assesses her inherited personnel, 
the governor will also need to bring in new 
staff and offer a “seat at the table” to out-
side voices. Such an approach will allow the 
governor to make her own imprint on pol-
icy and differentiate herself from her pre-
decessor. Choices to bring in experienced 
political aides Karen Persichilli Keogh and 
Elizabeth Fine as secretary and counsel to 
the governor, respectively, reflect an early 
focus on balancing the Albany–New York 
City–Washington dynamic, which will be 
instrumental to achieving her objectives.

Transition priorities
Perhaps most importantly, Gov. Hochul 

will have to confront the power dynamics 
in Albany. Cuomo was a master at using 
the strong executive powers constitution-
ally granted to the governor in New York 
to keep tight control of the budget process 
in the state. With the scandals he faced in 
2020-21, the dynamic shifted and the legis-
lature exerted much more influence over 
the adopted budget. After a string of court 
cases enshrining the strong executive 
powers (most recently, Silver v. Pataki) 
and years of Gov. Cuomo flexing them, the 
legislature will likely be reluctant to return 
to a more passive role in budget making. 
Further, much of what was done in the fis-
cal year (FY) 2022 budget has put the state 
on a budget course that will be difficult to 
substantially alter — at least, before Gov. 
Hochul faces the voters for reelection in 

2022. The new governor may benefit from 
seeking other areas of the policy map to 
create positive changes in the lives of New 
Yorkers.

Three potential avenues for thoughtful 
leadership and engagement are the state’s 
workforce, local-government affairs, and re-
vitalization of the upstate economy. Bringing 
a renewed sense of purpose to the state 
workforce is an area that seems particularly 
ripe for positive change. The governor has 
already said she will not oversee a toxic 
work environment. This will entail more 
than a professional workplace in the gov-
ernor’s office. It requires getting the state 
bureaucracy back to a respected place in the 
state where worker contributions are valued 
and visible, making the crucial role of pub-
lic service clear to the people of the state. 
Hochul’s remarks during her swearing-in 
ceremony reflect this:

“I also want to thank the hundreds of 
thousands of state workers who I have 
such respect for and I look forward to 
letting them know that I will represent 
them with my heart and soul as well. 
They are the face of government in many, 
many communities, and I have my utmost 
respect for all of them,” she said.

Improving relationships with local gov-
ernments would also be a prime area to 
advance and yield better policymaking. 
The new governor, perhaps more than 
any recent executive, knows the power of 
local governments — how they work, the 
problems they face, and how the federal 
system moves money to them, an issue 
of critical importance given the tremen-
dous flow of pandemic-related assistance 
to local governments occurring right now. 
She can become a vital voice for improving 
the services and performance of local gov-
ernment. Being a former Congressperson, 
Hochul is also in a position to advocate 
directly to Washington, D.C. in ways that 
will benefit the state and its localities.

Finally, given her Buffalo roots, the new 
governor may be well-positioned to address 
chronic issues facing upstate New York. Years 
of large demographic and economic changes 
in the upstate population contrast with years 
of relative prosperity downstate. Rather than 
burying these problems and pretending they 
are less severe than they are, Gov. Hochul 
has a chance to find expanded ways to help 
the upstate economy. As lieutenant governor, 
Hochul co-chaired the Regional Economic 
Development Councils (REDCs) and was 
involved in the downtown-revitalization ini-
tiatives. Will those programs be continued, 
rebranded, or otherwise altered? Bringing 
the state as a whole more in alignment, 
both politically and economically, would be a 
significant achievement for a new governor.

Robert Megna is president of the Rockefeller 
Institute of Government, a public-policy 
think tank founded in 1981 that says it con-
ducts “cutting-edge research and analysis to 
inform lasting solutions to the problems fac-
ing New York State and the nation.” Megna 
has had the opportunity to observe and/or 
participate in every New York gubernatorial 
transition since Mario Cuomo took office 
in 1982.

ROBERT 
MEGNA
Opinion
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OCTOBER 20

n 2021 Excellence In Healthcare
Awards virtual event. This award
program recognizes health-care
professionals including doctors,
nurses, administrators, board
members, advocates, and more
for their impact on our community,
concern for patients, unrivaled
research, and innovative programs
and services offered. For more
information, including the list

of award winners and category 
descriptions, visit: https://www.
cnybj.com/2021-excellence-in-
healthcare-awards/

OCTOBER 26

n Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an
informal conversation around current
and emerging talent-development
topics. The topic is “Data
Visualization.” Free virtual activity. For
more information, call (315) 546-2783

or email: info@cnyatd.org. Register 
at: https://cnyatd.org/learn_lunch

NOVEMBER 4

n 2021 40 under Forty Awards
virtual event. The 40 under Forty
Awards recognize 40 people under
the age of 40 who have excelled in
the workplace and in the community.
For more information, including the
list of honorees, visit: https://www.
cnybj.com/2021-40-under-forty-
awards/

n 14th Annual CNY BEST Talent
Development Awards Ceremony
interactive virtual event from
4-5:30 p.m. CNY ATD will recognize
excellence in talent development
in the CNY area. Keynote speaker is
Melanie Littlejohn, VP of customer &
community management at National
Grid. Cost is $50. Register at:
https://cnyatd.org/cny_best_awards_
ceremony. For more information,
call (315) 546-2783 or email: info@
cnyatd.org

BUSINESS CALENDAR
Email us at movers@cnybj.com

The ideal place to promote 
your business inexpensively 

and e
 ectively.
Visit cnybj.com/business-marketplace

digital 
business 
marketplace

BUSINESS CARD GALLERY

Cory P. LaDuke
Associate Real Estate Broker
Pyramid Brokerage Company

5845 Widewaters Parkway
Suite 200
East Syracuse, NY 13057
Direct  +1 315 445 8500
Office  +1 315 445 1030
Mobile  +1 315 877 3951
claduke@pyramidbrokerage.com
pyramidbrokerage.com

Independently Owned and Operated / A Member of the Cushman & Wakefield Alliance

http://www.cnybj.com/business-marketplace
http://www.pyramidbrokerage.com
https://www.cnybj.com/pestmaster-services-of-cny/
https://zoeyadvertising.com/the-local-show/
https://www.cnybj.com/zoey-advertising/
https://www.cnybj.com/syracuse-hearing-solutions/
https://www.cnybj.com/payroll-made-simple/
https://www.cnybj.com/prime-heating-and-air/
https://www.cnybj.com/clintons-ditch/
https://www.cnybj.com/safe-harbor-wills-and-trusts/
https://www.cnybj.com/mr-handyman-of-greater-syracuse/
https://www.cnybj.com/visual-technologies/
http://www.staffleasing-peo.com
https://www.cnybj.com/mattress-makers-of-syracuse/
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ACCOUNTING

JOHN ARCHAMBEAULT, 
CPA, has been promoted to 
audit senior at Dannible & 
McKee, LLP. He joined the 
firm in 2020 as a full-time 
employee after working as 
an intern the year prior. 
Archambeault is responsi-
ble for overseeing audit en-
gagements and performing 
day-to-day audit activities. 
He received his associate 
degree in business admin-
istration from Onondaga 
Community College in 2018 
and subsequently earned 
his bachelor’s degree in 
accounting in 2019 and an 
MBA in accounting in 2020 
from SUNY Oswego. He 
is a member of the New 
York State Society of CPAs 
(NYSSCPA). TIMOTHY 
CORAPI, CPA, has been 
promoted to audit senior 
at Dannible & McKee. He 
joined the firm in 2019 as 
a full-time employee after 
working as an intern for two 
years. Corapi is responsible 
for running engagements 
including audits, reviews, 
and employee-benefit plans. 
He is a graduate of Le 
Moyne College, where he 
earned his bachelor’s de-
gree in accounting in 2018 
and an MBA in 2019. Corapi 
is a member of the American Institute of 
Certified Public Accountants (AICPA) and 
the NYSSCPA. RYAN DELAO, CPA, has 
been promoted to audit senior at Dannible 
& McKee. He joined the firm in 2020 as 
a full-time employee after working as an 
intern for three years. Delao is responsible 
for leading audits, reviews, compilations, 
and employee-benefit plan audits. He is a 
2019 graduate of Le Moyne College, earn-
ing his bachelor’s degree in accounting and 
master’s degree in information systems. 
He is a member of the AICPA and the 
NYSSCPA. JOSHUA TOWNSEND, CPA, has 
been promoted to audit senior at the firm. 
Townsend joined Dannible in 2019. In his 
role, he is responsible for working with the 
audit team to provide assurance services. 
Townsend graduated from SUNY Oswego 
in 2019 with a bachelor’s degree in certi-
fied public accounting. JOSEPH WINSMAN, 
CPA, has been promoted to audit senior at 
Dannible. Winsman joined the firm as an 
intern in 2017 and was hired as a full-time 
staff accountant in 2019. Prior to joining 
Dannible as an intern, he worked in the 
finance department at the Turning Stone 
Resort Casino, where he audited various 
revenue areas and verified the accuracy of 
daily receipts. In his current role, Winsman 
is responsible for leading financial audits, 
reviews, and compilations, as well as em-
ployee-benefit plan audits and completing 
business valuations. He also focuses on 
ownership-transition planning and nonprof-
it-organization audits. Winsman is a grad-

uate of Le Moyne College, receiving his 
bachelor’s degree in accounting in 2019 and 
a master’s degree in information systems in 
2019. He is a member of the AICPA and the 
NYSSCPA.

HEALTH CARE

SIERRA SCHNEIDER recent-
ly joined Nascentia Health 
in its Syracuse headquar-
ters as a registered nurse, 
working as its community 
health nurse. She super-
vises home health aides, 
provides clinical triage for 
family and aides, and as-
sists with incoming aid re-
ferrals. Schneider received 
her associate degree in 
nursing from Onondaga 
Community College and 
previously worked at 
Upstate University Hospital 
as an orthopedic nurse. 
ALICIA MADONNA has 
joined Nascentia Health as 
its marketing-communica-
tions specialist, working on 
a wide range of marketing 
and communication tasks, 
including writing, graphic design, and so-
cial media. She previously worked for the 
Onondaga Historical Association, leading 
the organization’s marketing campaigns, 
and driving branding through design of 
print and digital materials. Madonna re-
ceived a master’s degree in museum studies 
and nonprofit management from Syracuse 
University, a bachelor’s in graphic design 
from Southern New Hampshire University, 
and a bachelor’s in history and studio art 
from SUNY Oswego. NOAH REA has come 
aboard as an IT-support specialist, assisting 
with various system issues, including creat-
ing and managing support tickets and trou-
bleshooting computer issues. He received 
his bachelor’s degree in network computer 
& security from SUNY Polytechnic Institute 
and previously worked for Price Chopper 
Supermarkets. 

NONPROFITS

The City of Syracuse and CenterState CEO 
recently announced new staff to support 
Syracuse Build, the program launched by 
Mayor Ben Walsh to prepare community 
members for careers in the construction 
industry. CHRISTOPHER 
MONTGOMERY was named 
the director of Syracuse 
Build, which will be housed 
at CNY Works. He will 
provide key support to 
Syracuse Build as it aims 
to build a robust and inclu-
sive construction workforce 
pipeline of Syracuse residents in preparation 
for aligned upcoming employment opportu-
nities associated with unprecedented levels 
of local construction and development proj-
ects. He previously worked as staff assistant 
and program coordinator at the Syracuse 
Educational Opportunity Center (Syracuse 
EOC). Montgomery holds a bachelor’s de-

gree in business, management, and eco-
nomics. He also serves on several boards 
of commissioners & directors including 
chairperson of Syracuse Housing Authority 
Board of Commissioners, Blueprint 15, 
Sustainable Economies Alliance, and 
Syracuse Poster Project. Additionally, 
EBONY FARROW has joined CenterState 
CEO’s Economic Inclusion team as its 
Pathways to Apprenticeship program man-
ager. She is responsible for guiding the di-
rection of the program, deepening partner 
relationships, ensuring success for partic-
ipants, and leading day-to-day operations. 
The Pathways to Apprenticeship program 
provides construction training to prepare 
Syracuse residents — particularly people of 
color, women, and veterans — to success-
fully enter union apprenticeship and con-
struction careers. She comes to CenterState 
CEO with extensive experience leading 
construction training and educational pro-
grams. 

SPORTS

CLAUDIA KEPLER has 
joined the Syracuse 
University women’s ice 
hockey program as an as-
sistant coach for head coach 
Paul Flanagan. Kepler, a 
Verona, Wisconsin native, 
was team captain and lead-
ing goal scorer for Wisconsin in 2017-18, 
when the team advanced to the NCAA 
Frozen Four. Kepler played the first three 
years of her collegiate career at Ohio State, 
where she led the team in goals scored 
in every season. She played professional 
hockey for HV71 in Sweden in 2018-19, 
where she also coached a Swedish girls 
youth team to learn how to coach in a 
different language. In 2019-20, Kepler was 
a sport ambassador/professional hockey 
player for Women’s Hockey League (WHL) 
champion HC Kunlun Red Stars in China, 
and she also played for the Russian Hockey 
League in the WHL. In May 2020, she creat-
ed Hockey EDU, a personal hockey-coach-
ing business. For the past 11 years, Kepler 
has coached hockey skill and technique 
development with various organizations, in-
cluding Total Hockey and Lead Hockey (in 
Verona, Wisconsin), and at hockey camps 
at Wisconsin and Ohio State

TECHNOLOGY

KAREN CANESTRARE re-
cently joined Quadrant 
Biosciences Inc., a devel-
oper of novel molecular 
diagnostic tools, as con-
troller and VP of finance. 
She is responsible for the 
Syracuse–based compa-
ny’s financial and account-
ing activities, including 
long-term business plan-
ning, forecasting, and 
audit functions. Canestrare 
brings 30 years of leader-
ship experience in corpo-
rate and operations-level 
finance and accounting in public and pri-
vately held organizations, as well as start-
ups. Prior to joining Quadrant Biosciences, 
she served as the director of accounting 
and treasury at JMA Wireless. In addition 
to her experience in financial services and 
telecommunications, Canestrare actively 
participates in various mentorship pro-
grams for women in technology and has 
earned a certification for “Leadership for 
Success” from Dale Carnegie. She earned 
her bachelor’s degree in accounting and 
MBA from the Madden School of Business 
at Le Moyne College. RITA MARBLE has re-
cently joined Quadrant Biosciences as ex-
ecutive VP of human resources. In her new 
role, she will be focusing on recruitment 
and training, labor-cost management, and 
staff development. Marble brings more 
than 20 years of leadership experience in 
the field of human-resources management. 
Most recently, she was director of employ-
er solutions with a high-growth profes-
sional-employer organization, where she 
was responsible for business development, 
HR infrastructure design, onboarding, and 
implementation of HR service plans for 
local and national organizations. In ad-
dition to her experience in HR, Marble 
holds a certification of “Senior Certified 
Professional” from the Society for Human 
Resource Management. She serves as a 
new-venture mentor for the Tech Garden 
and subject-matter resource for compa-
nies affiliated with the WISE Women’s 
Business Center for the Small Business 
Development Center. Marble earned her 
bachelor’s degree from SUNY Oswego.   n
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http://www.newyorkfamilybusinesscenter.com/employment
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DAVID’S REFUGE
CATEGORY: UNDER 10 EMPLOYEES

NAVE LAW FIRM
CATEGORY: 10-50 EMPLOYEES

USHERWOOD OFFICE TECHNOLOGY
CATEGORY: 51-100 EMPLOYEES

SERVOMATION REFRESHMENTS
CATEGORY: 100+ EMPLOYEES

THIS EVENT IS MADE POSSIBLE BY
PLATINUM     EVENT
SPONSOR     PARTNER
PLATINUM           
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"CONGRATULATIONS WINNERS!""CONGRATULATIONS WINNERS!"

COMMERCIAL INSURANCE   PERSONAL INSURANCE 
GROUP BENEFITS   RISK MANAGEMENT

Learning and growing 
Your employees selected YOU as the
Best Place to Work in CNY. Is there any
greater validation for all the energy and
passion you put into creating impact for
your team?

From our team to yours
So on behalf of our Sales Team featured here, and all of our team
working on five star customer service everyday, we Congratulate
you for your big WIN! It is no small feat. CH Insurance is proud to
be a part of this shining example of commitment, loyalty,
partnership, and dedication to the well-being of your employees
and the community as a whole. Keep up the amazing work and
never forget... We're in your corner!

CHInsurance.cc
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Cultivating a team culture 
In a time where everyone feels a level of 
uncertainty amidst massive change and shifts 
in the workplace, virtual and otherwise... you're 
weathering the storm and steering your team to greatness.  

W hat do a food service 
 business, state of the art
 office technology company, 

law firm, and a nonprofit all have 
in common? They are the # 1 Best 
Places to Work companies in their 
size categories this year. Here we 
are a year and a half into the pan-
demic, and we are celebrating com-
panies that vary in size and scope, 
but all have one thing in common 
— the ability to pivot and persevere.

When asked what the biggest 
change or challenge faced this year, all 
47 companies said the same thing — 
to learn how to work remotely while 
keeping employees and customers en-
gaged and feeling connected. Kudos 
to all of you for accomplishing this, all 
the while keeping your business not 
only alive and well but growing and 
exceeding all expectations.

Flexible work schedules, virtual 
happy hours, community support, 
open communication, employee-re-
ward programs, employees who feel 
valued, and a positive attitude are 
what make these companies Best 
Places to Work this year.

It has been a pleasure going to visit 
the companies that participated for the 
first time this year, I always learn some-
thing new from each of you! This year 
we added a nine-hole golf tournament 
in honor of nine years. I hope you will 
consider joining us FORE golf next year. 

Thank you to CH Insurance, 
Research Marketing & Strategies, and 
all our sponsors; we could not do this 
without you!

All my best,
Jill Allen

BizEventz

From the Director

Background
In 2021, The Central New York Business 

Journal and BizEventz partnered with 
Research & Marketing Strategies Inc. 
(RMS) to conduct the 9th annual CNY Best 
Places to Work survey. The survey mea-
sures employee satisfaction and recognizes 
the best places of employment in Central 
New York (based upon the employee-sat-
isfaction survey).  Registration opened in 
January and closed in March. Fieldwork 
began once an email sample was received 
by RMS and an invitation to complete the 
survey was sent to each participating orga-
nizations’ employees.

 RMS customized a comprehensive 
52-question online survey that took approx-
imately 5 minutes to complete. The survey 

covered general areas such as: 1) overall job  
satisfaction; 2) importance of factors such as 
direction, execution, connection, supervisors, 
work, and pay and benefits at the workplace; 
3) satisfaction with the same six factors; 4)
word association with the organization as a
place to work; and 5) demographic questions
about age, tenure, full-time or part-time em-
ployment, supervisory duties, and gender.

Winners are recognized at a special 
awards event. Each company receives a 
dashboard report and RMS is available to 
generate a full engagement report of their 
organization’s individual findings.  There is 
no cost to participate.

Qualification Criteria
To qualify, organizations had to:
• Employ a minimum of five employees

within the 16-county CNY area (Broome, 
Cayuga, Chemung, Chenango, Cortland, 
Herkimer, Jefferson, Lewis, Madison, 
Oneida, Onondaga, Oswego, Seneca, St. 
Lawrence, Tioga, and Tompkins)

• Have valid email addresses for em-
ployees (the survey was only administered 
online with no paper copies available for 
distribution)

Methodology
RMS calculated organization scores 

using two components:
• Component 1 (50%) Score attributed

to weighted factors and questions.
Weights were applied to a series of in-

dividual satisfaction questions to calculate 
a company average score for each of the 
six factors. These numbers were summed 

to calculate 50 percent of the overall score.
• Component 2 (50%) Score based on

overall satisfaction question.
This was the first question of the survey 

and constitutes 50 percent of the overall score.

CNY’s Best Places to Work Score
The two derived measurements above 

were added together to create an individual 
score for each company on a 1 to 10 scale 
with 10 being the best and 1 being the 
worst.            n

METHODOLOGY

FROM THE
DIRECTOR

http://www.chinsurance.cc


I    3B  SEPTEMBER 27, 2021   I   THE CENTRAL NEW YORK BUSINESS JOURNAL 2021 BEST PLACES TO WORK AWARDS

What do you see the future bringing for your 
organization? 
We will continue to expand our reach to serve the caregiv-
ers who need us both locally and across the country. We 
will provide a community of support through programs, 
advocacy, and awareness to ensure that caregivers are not 
feeling the overwhelming side e� ects of burnout. Each day, 
we will take the steps to ensure that caregivers are remind-
ed that they are not alone, that what they do matters, and 
that God and this community loves them. 
Share with us something about your company that most 
people might not know? 
Annually, we serve more than 1,000 caregivers and their 
families with a team of four full-time and two part-time sta�  
— and an army of volunteers.
What is the biggest change or challenge you experienced 
this past year? 
We have had to rework most of our programs due to 
COVID. We have embraced the changes and are now work-
ing to create a stronger service to caregivers that includes 
an in-depth wellness component. This has been challeng-
ing, but exciting as we see the true impact of these chang-
es in the caregivers we serve. 

David’s Refuge was started in 2012 by Warren 
and Brenda Pfohl. The mission is to provide 
respite, resources, and support to caregivers 
or guardians of children with special needs. 
Through our services of respite, wellness, and 
community, we work to empower the caregiver 
to lead their family with strength and grace.

DAVID’S REFUGE
#1

★ ★ COMPANIES WITH UNDER 10 EMPLOYEES ★ ★

C & D Advertising is a full-service, integrated-marketing agency providing comprehensive 
advertising and marketing solutions through dynamic business strategy planning, media 
buying, social media, and cutting-edge video and graphic design. Our award-winning ideas 
and fresh innovations have received national attention, but more importantly, measurable 
results. Our organization began in 1997 with the partnership of George Carpenter and Bar-
ry Damsky. In 2012, Damsky retired and that same year, Jennifer Brillante joined Carpenter 
in continuing the vision for C&D. Brillante is now president and the team has grown to more 
than 10 employees. 

What do you see the future bringing for your organization? We 
anticipate growing our clientele and our team. Breaking into a 
new industry is exciting for us and new clients give us that oppor-
tunity. Our team loves to learn and has a passion for everything 
we do, so it’s exciting to bring in new members to our team and 
see them learn to love our culture. 
Share with us something about your company that most people might not know? 
We are renovating a building in Rome and are moving our o� ice. We have been the 
recipient of five Telly Awards recognizing our creativity.
What is the biggest change or challenge you experienced this past year? Our 
team is used to being together, so not being able to do so was a huge change. We 
collaborate e� iciently through our project-management software, and hey, we’re 
advertisers, so communication isn’t a problem. We were finally able to get together 
for an outing in May and it was evident how unifying it was for everyone to be to-
gether in-person again.

Nurse Connection Staffi  ng Inc. was founded in 1987 and is locally owned in New York’s Cap-
ital Region with satellite offi  ces throughout New York state (Syracuse & Rochester). Nurse 
Connection Staffi  ng (NCS) is a supplemental-staffi  ng agency providing highly skilled and 
trained registered nurses (to include DON/ADON and “interim clinical services”), licensed 
practical nurses, and certifi ed nursing assistants. NCS works with clients to help staff  long-
term care & assisted-living facilities, hospitals, medical offi  ces, school districts, correctional 
institutions, nonprofi ts, and government agencies. 

What do you see the future bringing for your organization?
Growth. NCS looks forward to helping future generations of 
health-care heroes grow in their career as well as expanding 
services. Anywhere a health-care worker is needed, we are 
there to help. 
Share with us something about your company that most 
people might not know? Nurse Connection Sta� ing was started by a registered 
nurse working in a nursing-home setting in Albany in 1987. After servicing the Capital 
District region for 27 years, NCS decided to expand to Central New York and Western 
New York to service all of Upstate. 
What is the biggest change or challenge you experienced this past year? Provid-
ing support to sta�  throughout a pandemic. Our sta�  have worked tirelessly the 
past two years to provide care. Health-care work is stressful enough during “normal 
times” let alone during a pandemic. 

#2 C & D Advertising #3 Nurse Connection Sta� ing
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Aerotek started with humble Baltimore roots in 1983 when the founders founded the company 
to serve the aerospace and defense industries. Today, it is an Allegis Group company, a global 
leader in talent solutions. Over the past three decades, Aerotek has built an unrivaled culture 
with a unique, people-focused approach. It yields a competitive advantage for clients and 
rewarding careers for contractors. Aerotek serves virtually every major industry and has placed 
exceptional people in hundreds of thousands of roles and positions. Everything is grounded in 
our guiding principles to build and nurture quality relationships that allow us to place quality 
people in quality jobs. Our mission is as simple today as it was in the beginning: Bringing great 
people and great organizations together.

What do you see the future bringing for your organization?
Every year, Aerotek adapts and evolves to the communities 
we serve.  
Share with us something about your company that most 
people might not know? Through diversity and inclusion ini-
tiatives we increase our e� ectiveness, leverage our strategic 
advantages, and maximize our ability to service our custom-
ers. We aren’t afraid to talk about what is happening in the world around us and how we 
can make impacts at a local level to implement change for all.
What is the biggest change or challenge you experienced this past year? We devel-
oped a semi-remote workforce. This was something we thought we couldn’t make work 
in our industry, but our leaders got creative and even after the COVID shutdown we are 
continuing to make it happen. This has enhanced our work-life balance. 

Site-Seeker has been a top digital-marketing agency in Central New York for almost 20 years, specializing 
in custom online-marketing solutions for clients all over the United States. We help businesses advance in 
this digital age using our tools, talent, and technology. At Site-Seeker, we act as an extension of our clients’ 
marketing and communication teams, developing thorough solutions for complex problems. We collaborate 
with our clients to create dynamic marketing plans customized to their business, driving meaningful results 
and keeping our clients up to date along the way. Led by a team of marketing experts, Site-Seeker embraces 
a team approach, leveraging individual strengths to provide the best partnership experience. Above all, we 
value relationships and share in the responsibility and accountability to help grow our partners’ businesses. 
Our growth is driven by the positive relationships we maintain with our client partners.

What do you see the future bringing for your 
organization? Our team and clients continue to 
grow and evolve as quickly as digital marketing. 
Site-Seeker just rolled out a new solution in 2021 that integrates into existing digi-
tal-marketing strategies and will continue to expand into the future. 
Share with us something about your company that most people might not know? 
Site-Seeker has remote employees in Nevada, Georgia, Virginia, and New York. Having 
skilled employees in various states helps us to connect with our clients across the country. 
What is the biggest change or challenge you experienced this past year? Digital mar-
keting changed quickly. Site-Seeker continues to embrace digital-marketing changes 
for clients. With a deep understanding of our clients’ target audiences, their search 
habits, and buying tendencies, while complementing a strong website presence with 
both promotional tactics and conversion tools, Site-Seeker will build the toolboxes to 
help clients reach their business objectives in the changing digital-marketing world. 

#4 Aerotek #5 Site-Seeker, Inc. 
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Security Solutions

People • Technology • Possibility

sales@comsourceny.com     •     315.682.4115    •    www.comsourceny.com

Turn Possibility into Reality

ComSource delivers technology 
solutions coupled with financial 
strategies to bring your business’ 
vision to life. 

As an IT solutions provider, we 
don’t manufacture technology, we 
harness it. Acting as your technology 
advocate, we’re the people behind 
the technology, designing for you and 
working with you. With trust, loyalty, 
and relationships as the cornerstone 
of our business for over 30 years, let 
us help you redefine what is possible. 

Start Today.

People • Policy • Process • Prevention
With almost every device connected to the Internet, concern around 
protecting your network and data is at an all time high. You cannot 
afford to risk unauthorized access or compromise the integrity of your 
systems. Let ComSource security experts help you prevent breaches 
before they occur. 

Every company needs a detailed security approach to prevent 
physical and virtual breaches. We can help you ensure that the 
correct people, defined processes, and effective hardware and 
software are in place to protect the integrity of both your data and 
systems.

An integrated IT security approach provides integrity of your data, 
systems, and company delivering the most comprehensive line 
of attack to ensure that your people, processes, and technology 
are aligned to your policy. Let ComSource build a unified security 
approach covering all physical, network, data, and cyber security 
controls connecting them across your entire IT network and security 
policy. At ComSource, our trained professionals will:

• Define policies to establish and maintain network
security procedures

• Conduct vulnerability tests to identify risk areas in your
IT infrastructure

• Deploy required software and hardware to harden
your systems

• Guide and mentor IT staff to recover from any breach

We deliver information
technology solutions coupled
with �nancial strategies to make
possibility a reality.
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Internet, concern around protecting your 
network and data is at an all time high. You 
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SECURITY CAPABILITIES:
n Policy Development

n Assessments & Audits

n Vulnerability &
     Penetration Check

n Incident Response

n Physical Security

n Personnel Security Training

n Breach Prevention
      & Resolution

n Post- Incident PR
     Assistance
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Prevent Breaches and Ransomware Attacks and Protect Assets from the Inside Out
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★ ★ COMPANIES WITH UNDER 10 EMPLOYEES ★ ★

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

BEST PLACES TO WORK RANKINGS
Under 10 Employees
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1.
David's Refuge

8195 Cazenovia Road

Manlius, NY 13104

(315) 761-5460/davidsrefuge.org

6 Nonprofit 9 Y N N Y Y Y Y Y N Y N

2.
C & D Advertising

2107 Genesee St.

Utica, NY 13501

(315) 734-1720/canddadvertising.com

8 Professional Services 9 Y Y Y Y Y Y Y Y Y N N

3.
The Nurse Connection Staffing, Inc.

1035 7th North St.

Liverpool, NY 13088

(315) 530-3680/nurseconnectionstaffing.com

7 Professional Services NA NA NA NA NA NA NA NA NA NA NA NA

4.
Aerotek

5789 Widewaters Pkwy. #1b

Syracuse, NY 13214

(315) 928-3180/aerotek.com

9 Manufacturing 6 Y Y Y Y Y Y Y N N Y Y

5.
Site-Seeker, Inc.

8369 Seneca Turnpike

New Hartford, NY 13413

(315) 732-9281/site-seeker.com

7 Technology 6 Y Y Y Y N Y Y Y N N N

... to all of our amazing employees for 

your part in making Dannible & McKee 

one of the Best Places to Work in Central 

New York. We wouldn’t be among the 

“Best” without YOU. 

Thank You
again...

S y ra c u s e   |   A l b a n y   |   B i n g h a m t o n   |   3 1 5 - 4 7 2- 9 1 2 7

To learn more about us, visit dmcpas.com.

http://www.dmcpas.com
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What do you see the future bringing for your 
organization? 
The future has a lot do with changing people’s 
lives, whether that’s through community-based 
initiatives of Nave Cares or legal services through 
Nave Law. 
Share with us something about your company 
that most people might not know? 
As part of our Nave Cares initiative, we handle free 
tra� ic tickets for di� erent sectors each month.
What is the biggest change or challenge you 
experienced this past year? 
Like with everyone else, COVID was a major issue 
for our sta� . Building the inclusive culture that we 
have then going virtual was di� icult. But as a team 
we pulled together and worked through it.

 NAVE LAW FIRM

Founded in 1882 as a trade association to serve and advocate for independent insurance 
agents, our mission is to champion independent insurance agents in all we do and provide 
the resources they need to be their best. We do this through education programs, advocacy, 
sharing breaking news, providing marketing resources, off ering competitive products and 
free resources, fostering communities within the industry and much, much more.

What do you see the future bringing for your orga-
nization? Despite our age (139 years old), our orga-
nization continues to evolve to support our mission. 
Every day is “Day 1”. Our culture of innovation, col-
laboration, and fun equips us to meet the changing 
needs of our members. We are expanding our as-
sociation-management services to other organiza-
tions in the industry, launching a new technology- 
resource company for our members and actively 
working to support diversity and inclusion within our membership and the industry. 
Share with us something about your company that most people might not know? 
As a 501 (c) (6) trade organization, our membership owns the association.
What is the biggest change or challenge you experienced this past year? Keeping 
our sta�  team healthy and safe, working tirelessly to interpret and simplify executive 
orders and corresponding regulatory changes for our members and adapting quick-
ly to a remote and now hybrid-o� ice environment. 

#2 Big I New York
Our law fi rm was founded on July 1, 1994, as Ferrara, Fiorenza, Larrison, Barrett and 
Reitz, PC. As a boutique law firm focused solely on education and employment-law mat-
ters, we are dedicated to serving the interests of our public-school districts/BOCES across 
New York state and management rights for our private-sector clients.

What do you see the future bringing for your organization? We see continued 
growth by attracting new employees to join our collaborative, dynamic work cul-
ture with the opportunity to work with a fantastic client base and serve 
public education and private-sector clients.
What is the biggest change or challenge you experienced this past year? The 
biggest challenge we faced last year was to maintain our collaborative work envi-
ronment with remote o� ice and social distancing. We were able to overcome this 
challenge by strong communication and use of technology. 

#3 Ferrera Fiorenza PC

Founded in 2018, Nave Law was determined to revolutionize what people expect 
from a law firm. It was voted as one of Central New York’s Best Companies to 
work for and a CenterState CEO Economic Champion for four consecutive years. 
In 2021, Nave Law launched its philanthropic strategy called Nave Cares, the 
firm’s unique way to increase the well-being of community members through a

program of philanthropy. “Our commitment is twofold. First, to foster 
an environment where people come before profits. If we put people 
first, we can create, develop, and implement systems of change,” Chief
Operating O� icer Sean Kelsey explains. “Second, to provide valuable
resources that allow members of our community to grow. We believe
that when we help each other grow, that is the best of humanity.” The

law firm also more than doubled its o� ice space in 2021 with a move to new o� ices on Walton Street in 
Armory Square. This expanded space has allowed the firm to focus on helping solve everyday problems 
across several areas of law through a focused legal strategy where attorneys focus on specific areas of law 

#1
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ComSource is an enterprise IT solutions and service provider that helps you harness the tech-
nology that drives your business. We’re technology advocates who design and deliver collabo-
ration, data center, security, and networking solutions from more than 50 world-class manu-
facturers. For more than 30 years in Central New York, ComSource has helped local businesses 
redefi ne what is possible through technology — delivering a better experience for your cus-
tomers, employees, family, and community.

What do you see the future bringing for your or-
ganization? ComSource has a bright future with 
much in store for our employees and customers as 
we continue to diversify the various ways, we support our customer base and continue 
adding local talent to our growing team. Customers benefit from ComSource’s expert 
IT support, remote monitoring, personalized service, and ad-hoc sta�  augmentation 
for large-scale projects requiring special expertise. 
Share with us something about your company that most people might not know? Com-
Source has been an active member of the Syracuse community for more than 30 years and 
supports customers throughout the eastern United States and as far west as Texas and Mis-
souri. This longstanding success laid the foundation for the explosive growth ComSource has 
experienced in the past three years, which included a three-fold increase in its sales and tech-
nical sta�  and increasing the number of blue-chip manufacturer partnerships to more than 50. 
What is the biggest change or challenge you experienced this past year? Although Com-
Source was not impervious to the impact COVID has had on our economy, our leadership 
team navigated 2020 without any layo� s, furloughs, compensation, or benefit reductions 
while investing in new o� ice space, adding personnel and infrastructure, and continuing to 
grow our business in the heart of Syracuse. Perhaps the biggest was in August 2020 when 
we opened our new 9,100-square-foot o� ice in Franklin Square. 

Plumley Engineering specializes in civil, environmental, and geotechnical engineering. We 
have been in business for more than 35 years, with locations in Baldwinsville and Rome. 
Our qualifi ed and dedicated staff  consists of licensed and pre-licensed civil and environ-
mental engineers, geologists, natural-resource scientists, GIS specialists, drone pilots, 
CADD and support staff  who work to meet our client’s needs by pairing substantial knowl-
edge, expertise, experience, and a healthy dose of common sense to provide the best solu-
tions possible. 

What do you see the future bringing for your organi-
zation? As an engineering firm, we are aware that tech-
nology shapes our industry. This past year has taught us 
that innovations in the way we and our client’s work will 
continue to change how we provide services that meet 
industry standards and our client’s needs. 
Share with us something about your company that most people might not know? 
Plumley Engineering is incredibly proud of our diverse clientele. From small busi-
ness ventures and startups to Fortune 500 Companies looking to expand into new 
areas. We have serviced clients in every county in upstate New York. 
What is the biggest change or challenge you experienced this past year? This 
past year has taught us that businesses need to be adaptable to changing work 
environments. During COVID shutdowns, our incredible sta�  were able to adjust 
quickly and continually provide the highest-quality services without interruption to 
our clients.  

#5 Plumley Engineering, PC
#4 ComSource, Inc.

★ ★ COMPANIES WITH 10-50 EMPLOYEES ★ ★

http://www.rockbridgeinvest.com
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SPONSORED BY:

ProArch is a leader in cloud, cybersecurity, data analytics, and software development for 
organizations across the globe. Our future-forward approach to strategy and technology 
empowers our clients to achieve their business goals and as a top Microsoft Partner, we 
have the knowledge that sets us apart. Most importantly, we listen closely, understand 
deeply, and solve strategically for absolute value to our clients.

What do you see the future bringing for your 
organization? The goal for this company is to 
deliver optimal business results for our clients 
while nurturing a collaborative and inclusive 
company culture that extends from employees to the community. No matter 
how large the team becomes, we will continue our data-driven, people-first ap-
proach to technology solutions.  
Share with us something about your company that most people might not 
know? ProArch celebrated its 15th birthday this year. The founder of ProArch 
founded Yashoda Foundation, a nonprofit organization that provides health, 
education, and livelihood for vulnerable and at-risk communities in Hyderabad, 
India. Through the foundation, the team has been able to provide fresh food, 
medicine, and medical supplies to COVID-positive individuals and their families.
What is the biggest change or challenge you experienced this past year? In 
May 2020, ProArch o� icially acquired Syracuse–based iV4. Bringing together 
two companies during that time certainly presented some challenges, but with 
the team’s hard work and dedication, we were able to become one company 
and one brand, all while working remotely and serving our clients.

#6 ProArch
Reeds Jewelers is a family-owned, fourth-generation fi ne jewelry store operating since 
1912. We provide a large selection of fi ne quality merchandise. We can also assist with jew-
elry and timepiece servicing, custom designs, and luxury designer brands that are exclusive 
to Reeds Jewelers. Our commitment to value is unsurpassed and we will never forsake our 
integrity for the profi t of business.

What do you see the future bringing for your organiza-
tion? We understand that the shopping experience has 
changed over time. We want to be your personal jewelry 
concierge to help commemorate all your family’s most- 
treasured moments and life events. Our hope is to grow and flourish with the 
rest of the Syracuse community.
Share with us something about your company that most people might not 
know? Owner, Je�  Zimmer, hand selects every diamond and gemstone in our 
showcase. If you can think it, we can create it in our custom design depart-
ment. Our customer’s custom pieces along with many of our stock pieces are 
designed, set, and finished in our corporate o� ice in Bu� alo. Though we have 
been doing business for more than 100 years, we have been servicing the 
Syracuse area since 1981. We’ll be celebrating 40 years here in CNY in 2021.
What is the biggest change or challenge you experienced this past year? 
The biggest change we experienced in 2020 was not being able to have per-
sonal contact with our customers. We have such an emotional business; we’re 
used to hugs! We were able to help our community celebrate special occa-
sions by o� ering personal home delivery, curbside pickup and navigating cus-
tomers through our website. 

#7 Reeds Jewelers

What do you see the future bringing 
for your organization? We plan to grow 
our markets and bring our specialized 
technical expertise to more clients in 
the Education and Health sectors, while 

utilizing our in-
terior design, 
structural en-
gineering, and 
planning prac-
tices to reach a 

wider range of clientele. Our internship 
program continues to expand by enlist-
ing local college students for paid in-
ternships with the potential opportunity 
for employment in the CNY region upon 

graduation. 

Share with us something about your 
company that most people might not 
know? At NKB, our crew has a running 
joke: we love to eat. Pre-pandemic, we 
had a monthly lunch club with a theme. 
Whether it was Pie Day, a Chili Cook-
O� , Cinco de Mayo, or Thanksgiving, 
we had a theme lunch where each em-
ployee would bring a dish to pass. We 
held Takeout Tuesday, in which NKB 
sponsored a monthly takeout lunch for 
all employees and we continue to have 
monthly “lunch clubs” virtually and look 
forward to getting back to sharing our 

food in-person.

What is the biggest change or challenge 
you experienced this past year? Like so 
many others, our biggest change over 
the last year was adjusting to working 
remotely. Our top priority was to main-

tain our communication, quality, and 
teamwork with our clients without inter-
ruption. We were able to make a smooth 
transition to being a distributed work 
force within a matter of days. With flex-
ibility and work-life balance, we have a 
happy, healthy team on our hands.

#8 N.K. BHANDARI, Architecture
      & Engineering, P.C.
Founded in 1980, N.K. BHANDARI, Architecture & Engineering, P.C. (NKB) provides architecture, 
structural engineering, interior design, and planning services to clients in the federal, state, munic-
ipal, education, health, and commercial sectors. Our in-house team of architects, engineers, interior 
designers, planners, designers, and drafters seamlessly collaborate throughout the entire project 
life cycle to explore new ideas and create unique designs and smarter solutions for clients. With 
headquarters located on Syracuse’s West Side in the historic Rockwest Center, NKB currently has 16 
employees in Syracuse in addition to personnel in Buff alo; Bethesda, Maryland; Whitehall, Michi-
gan; and on-site at the U.S. Military Academy at West Point on special assignment. 
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UPCOMING 
EVENTS

CNY BUSINESS JOURNAL

EXCELLENCE IN
HEALTHCARE

10 th Annual

PRESENTED BY

October 20
VIRTUAL EVENT

November 4
VIRTUAL EVENT

December 2
EMBASSY SUITES, DESTINY

Visit bizeventz.com 
for more information

#9 The Computing Center
The Computing Center is a full-service computer-systems integration company in business since 1978. We 
provide computer systems, engineering & technical services, support, and consulting services to small and 
medium-sized clients throughout the Central New York and the Southern Tier. The company has been a wom-
an-owned, New York-state certifi ed business since 2016.

What do you see the future bringing for your organization? 
A continuation of a hybrid workforce consisting of remote and 
onsite workers, Increased flexibility for our employees and our 
clients, with the goal of providing the highest level of business 
technology and services.
Share with us something about your company that most peo-
ple might not know? One of our clients coined our company 
name, The Computing Center, in 1979.

What is the biggest change or challenge you experienced this past year? Making sure our employ-
ees felt safe and supported during the pandemic and trying to keep the company culture and engage-
ment in place. 

http://www.bizeventz.com
http://www.ferrarafirm.com
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CCM is a leading provider of accounts-receivable management and collection services. 
We provide modern, technology-driven revenue recovery solutions, debt purchasing, and 
litigation services for enterprises that need engagement with empathy, experience with 
compliance, and excellence in revenue recovery. Leveraging state-of-the-art analytics com-
bined with a service-focused approach, CCM helps organizations from a variety of industries 
protect their brands and improve their bottom lines. 

What do you see the future bringing for your organi-
zation? We are working toward continued growth and 
job creation for the future. Additionally, we will remain 
focused on building our financial literacy and educa-
tion program to help people make informed decisions 
about their finances. Lastly, we will focus on maintain-
ing our commitment to collecting in an empathetic manner through compassion-
ate, productive, and judgement-free conversations with consumers.   
Share with us something about your company that most people might not know? 
Our CEO, Jacob Corlyon, is currently serving his third consecutive term as the pres-
ident of the New York State Collectors Association. 
What is the biggest change or challenge you experienced this past year? Much 
like everyone else, our biggest challenge this past year was navigating through the 
pandemic. But our employees prevailed, rising to every challenge, and adapting to 
our new remote workforce without missing a beat, all the while maintaining great 
attitudes and a sense of collaboration. 

#10 Capital Collection Management (CCM)
Rockbridge provides wholistic retirement and fi nancial-planning advice to more than 1,000 
families, mostly in the Central New York area. Our growing team is in downtown Syracuse, 
and we are passionate about building long-term relationships with our clients and helping 
them achieve their life goals. We are an independent registered investment advisor and 
pride ourselves on providing unbiased advice and excellent customer service. 

What do you see the future bringing for your organi-
zation? We see our future bringing continued growth 
and diversification. We want to build a team of talent-
ed, curious, and passionate individuals that, together, 
can deliver a wide breadth of financial advice. 
Share with us something about your company 
that most people might not know? Before Rock-
bridge, there was Disciplined Capital Management (DCM). One of our current 
managing partners, Craig Buckhout started DCM, which would eventually be-
come Rockbridge, from his garage in 1991 with one client. Craig felt there was 
a disconnect between the values of the industry and the individual and sought 
out to make a change. Fast forward to today and Rockbridge is the largest, Syra-
cuse-based independent fee-only investment-advisory firm. 

What is the biggest change or challenge you experienced this past year? At Rock-
bridge, we pride ourselves on delivering a highly personalized and intimate rela-
tionship to our clients. In the Spring of 2020, we had to adapt to working in a totally 
remote environment while still providing the level of service that the organization’s 
foundation was built upon. 

#11 Rockbridge Investment Management, LLC

Bailey Place Insurance has been providing home, auto, and commercial / business insurance 
in Central New York for 163 years. With offi  ces in Cortland, Dryden, Ithaca, Syracuse, and 
Rochester.

What do you see the future bringing for your 
organization? Bailey Place Insurance has grown 
exponentially over the past decade, and we look 
forward to continued growth in an ever-changing 
industry, all the while focused on a superior cus-
tomer experience and the “hometown feel” that 
a local, independent agency can provide.
Share with us something about your company that most people might not know? 
Bailey Place Insurance can claim ties to George Bailey of “It’s a Wonderful Life.” Ru-
mor has it that Frank Capra, the movie’s director, drove through Dryden in the 1930s 
and saw the George B. Bailey Insurance sign and that’s how the main character got 
his name. 
What is the biggest change or challenge you experienced this past year? We 
pride ourselves on our face-to-face approach to protecting our clients. The pan-
demic prohibited these interactions but forced us to provide a more-virtual experi-
ence that will help our clients in the future.

#12 Bailey Place Insurance
COAST Physical Therapy (PT) is an outpatient physical-therapy practice with three offi  ces in 
Central New York. COAST PT began in 1990 as McCune and Sprague Physical Therapy and be-
came COAST Physical Therapy in 2001. Dr. Chad M. Pens took over the practice in 2007 and has 
grown the practice tremendously over the last 14 years. COAST expanded to include a second 
offi  ce in Syracuse and now a third offi  ce in New Hartford. COAST PT employs approximately 
20 staff  members who are all amazing individuals who make COAST PT a great place to work. 
COAST PT helps people of all ages from infants to the elderly with varying orthopedic and neu-
rological diagnoses. 

What do you see the future bringing for your organi-
zation?  We hope to increase the community’s aware-
ness of COAST Physical Therapy and how we can help 
our community members improve their daily lives 
through health and wellness, education, and hands-
on care. 
Share with us something about your company that most people might not know? 
We just opened our newest o� ice in New Hartford, on Middle Settlement Road. 
What is the biggest change or challenge you experienced this past year? As with 
many small businesses, the biggest challenge was making it through the pandemic. 
Physical therapy was deemed an essential service from the beginning, so our o� ices 
remained open. Dr. Pens and his sta�  have done amazing work keeping sta�  and 
patients safe and healthy while continuing to provide high-quality rehab services.

#13 COAST Physical Therapy
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55
UNDER FIFTY

Health Insurance for Small Businesses 
with under fifty employees

   i  with

In your corner
CHInsurance.cc

Commercial & Personal Insurance | Group Benefits | Risk Management

You're truly all winners in 
2021... CH Insurance is 
proud to once again be a 
part of recognizing YOU -
The very best employers
in Central New York.

★ ★ COMPANIES WITH 10-50 EMPLOYEES ★ ★

#14  HOLT Architects, P.C.
Celebrating 58 years in business, HOLT Architects 
is an innovative and award-winning architec-
ture, planning, and interior design fi rm. HOLT 
employs 38 professionals in Ithaca and Syra-
cuse, and works with higher education, health-
care, housing, and community clientele. HOLT’s 
high-design aesthetic and creative, function-
al, and sustainable solutions are well-known 
throughout New York state.

What do you see the 
future bringing for your 
organization? HOLT would 
like to continue measured 
and steady growth, leading 
more clients and commu-

nities to develop sustainable facilities and 
strategies that lessen environmental impacts. 

Most of HOLT’s clients are long-standing and 
it is important that HOLT remain a progres-
sive architecture firm, as to continue to o� er 
new and innovative solutions and value to 
each client.
Share with us something about your com-
pany that most people might not know? 
HOLT celebrates nine years as being named 
one of the “Best Places to Work”, has a 
Net-Zero energy building in Ithaca, and just 
opened an o� ice in Idaho. 
What is the biggest change or challenge 
you experienced this past year? When the 
pandemic began, we were no longer working 
under the same roof, and remote working was 
new for HOLT. Keeping our employees feeling 
engaged with each other was a top priority, 
and our team worked hard to find virtual vehi-
cles for collaboration, design, and fun.

Thank You
TO OUR

Keynote Speaker

Ar�  Moodie

MAKE SURE YOUR TIME 
IN THE SPOTLIGHT

LASTS 
FOREVER! 

Plaques available at 
bjnn-newsstand.com
or call (315) 579-3919

http://www.chinsurance.cc
https://bjnn-newsstand.com/products/full-color-plaques
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SparkOrange is a premiere Salesforce Strategic Implementation Partner, founded in 2013 by 
Co-Founders Derek Vargas & Aliza Seeber. SparkOrange provides precision Salesforce consulting, 
implementation, integration, development, managed services, and training to clients and part-
ners nationwide. The SparkOrange experience is rooted in marrying the concepts of innovative 
technologies with sound business principles, and a passion for tying them to strategic vision. 

What do you see the future bringing for your organization? 
SparkOrange plans on continuing the tremendous growth that it 
has seen as recognized on the 2019 & 2020 Inc. 5000 list of the 
fastest growing companies in the country, and the 2020 & 2021 
Financial Times 500, where it was recently named the 104th fast-
est-growing company in the Americas. We will remain focused 
on the premise that we can always be and do better.
Share with us something about your company that most people might not know? 
One thing most people might not know about SparkOrange, is where our name origi-
nated from. Our co-founders knew they wanted the name to be something that would 
stand out and be memorable, but that would also tie into the mission and vision the 
company was founded upon. They wanted to “Spark” a digital transformation economy 
in Syracuse and provide well-paying tech jobs in an area. Co-Founder Aliza Seeber is a 
Syracuse University alumna, so putting Spark and Orange together was a natural and 
perfect fit. In addition, we are proud that we were named to the 2020 Inner City 100 for 
being the 8th fastest-growing firm in the urban, under-resourced communities. 
What is the biggest change or challenge you experienced this past year? The big-
gest challenge & change we have experienced this past year has been not being 
able to be in person with our team, fully open our new HQ, or host events due to 
COVID-19. Our people are our absolute most-important asset, and we view culture 
and employee engagement as critical to our success. 

#15 SparkOrange
Insero & Co. is a full-service public-accounting fi rm dedicated to providing the highest stan-
dard of client service. With more than 150 employees throughout fi ve locations across New 
York state we provide audit, tax, and consulting services to government agencies, school 
districts, colleges and universities, nonprofi t organizations, and companies ranging from 
privately held family businesses to large corporations. 

What do you see the future bringing for your 
organization? We see a strengthened commit-
ment to innovation – this will allow us to increase 
face time with our clients through in-person and 
video calls, providing clients with better insights through advanced data analytics, 
and improving process e� iciencies with accounting automation and cloud-based 
integrated solutions like QuickBooks Online and Sage Intacct. 
Share with us something about your company that most people might not know? 
We are the only accounting firm in the area with more than 30 years of experience 
servicing businesses with flexible accounting solutions. Our Talent Solutions group 
is a dedicated recruiting firm that provides quality recruiting services for both large 
and small companies with sta� ing needs in accounting, finance, human resources, 
administration, and more. 
What is the biggest change or challenge you experienced this past year? Keeping 
up with our culture and the wellbeing of our employees while transitioning to a hy-
brid o� ice environment was a huge change and a challenge for our firm. Although 
we were forced into this change with COVID, we were well positioned with existing 
technologies and policies that allowed the firm to pivot quickly and maintain the 
same productivity.

#16  Insero & Co. CPAs, LLP.

Founded in 1994, Staff works has become Central and Southern New York’s largest independent-
ly owned regional staffi  ng-services company. There are eight locations: New Hartford, Rome, 
Herkimer, Syracuse, Norwich, Oneonta, Binghamton, and Corning. Staff works provides a full 
range of business, manufacturing, and administrative skill areas from career entry to profes-
sional levels. Hundreds of New York state and national clients utilize Staff works for temporary, 
temp-to-hire, and direct-placement staffi  ng services. In 2020, Staff works employed more than 
5,500 Central New York residents. In 27 years of operation, Staff works has employed more than 
125,000 New York state and Pennsylvania residents.
What do you see the future bringing for your 
organization? Continuing growth with recruiting 
and service partnerships that support Sta� works 
clients and employees. Utilizing technology to 
maximize recruiting outcomes, increasing dollar value for clients, and enhancing 
work-life for the Sta� works team. Sta� works’ success is based on a commitment to 
delivering quality-driven talent resources. The result has been partnering with clients 
to drive their economic growth and employment for thousands of Central New York 
residents.  
Share with us something about your company that most people might not know? 
In 2005, Sta� works President Anita A. Vitullo established the Sta� works Fund at the 
Community Foundation of Herkimer & Oneida Counties. Sta� works Fund supports 
nonprofit organizations that provide direct care and services for at-risk animals and 
people in need throughout Central and Southern New York and Pennsylvania. Since 
inception, the Sta� works Fund has donated, $6.8 million to 57 organizations.
What is the biggest change or challenge you experienced this past year?  Talent 
shortages have had a profound impact on recruitment and the overall candidate 
pool. As new-hire recruiting became challenging, Sta� works partnered with clients 
to leverage performance-based incentives and signing bonuses, established client- 
specific recruiting campaigns, and enhanced multichannel communication with 
job candidates and employees.

#17  Sta
 works

Appel Osborne Landscape Architecture has 45 years of experience practicing landscape architecture and site 
engineering. Established in 1975 (Obrist and Appel) by Alfred Obrist, PE and Bruce Appel, RLA, their vision 
was to join the technical aspects of civil engineering with the art of landscape architecture. The current 
partnership continues to operate as a synthesis of landscape architecture and site engineering with the 
proven realization that this extraordinary collaboration is an ideal approach to project development and 
client satisfaction. Our 26-person fi rm is proud to have 14 licensed landscape architects, including three 
LEED-accredited professionals. Our services include site selection, master planning, feasibility studies, en-
vironmental assessment, SEQR determination, agency approvals, DEC permitting, site design, storm-water 
management, irrigation, contract documents, and construction administration. 

What do you see the future bringing for your organization? Appel Os-
borne has experienced significant growth in recent years and recently 
opened a second o� ice location in 2019. With this, come our continued 
e� orts in learning how to best maintain a culture of unity among multiple 
geographic locations. The coming years will also be an important tran-
sitional period for our firm, as a handful of senior sta�  near retirement.
Share with us something about your company that most people might not know? 
What our clients and others may not realize, is our investment in our local communi-
ty and youth programs. Throughout the years, our firm has sponsored and donated 
to outdoor recreational programs including softball and baseball leagues and trap 
teams, K-12 educational foundations, and professional-development organizations 
that support our clients. We are proud to support our peers, local youth, and overall 
community, as well as foster an appreciation for the outdoor environment. 
What is the biggest change or challenge you experienced this past year? The biggest 
challenge was from a camaraderie standpoint. We missed each other. We scheduled oc-
casional virtual happy hours to check in with each other, but it was hard not being able 
to do our annual team-building events and enjoy each other’s company. We are looking 
forward to being able to schedule our team events this year and reconnect.

#18  Appel Osborne Landscape Architecture
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What do you see the future bringing for 
your organization? Accelerated growth as 
the world returns to the “new normal.” 
Share with us something about your com-
pany that most people might not know? We 
help protect some of the largest organizations in the world. 
What is the biggest change or challenge you experienced this past year? 
Not being together in the same o� ice with our co-workers.

#19  Secure Network Technologies, Inc.
Secure Network Technologies, Inc. is a full-service information-security fi rm based out 
of Syracuse. Secure Network off ers a wide range of security and investigative services, 
including network-penetration testing, digital forensics, social engineering, appli-
cation-security assessments, and physical security testing. Secure Network has been 
off ering superior security services since 1997 to clients all over the United States and 
internationally.

For 21 years, M.A. Polce has served upstate New York as a trusted IT and cybersecurity part-
ner for local businesses and government. While we have the same technical capabilities 
and off erings as large national fi rms, we are small enough that each one of our customers 
matters. Our customers trust us because our track record of keeping systems running se-
curely allows them to focus on their core business. 

What do you see the future bringing for your orga-
nization? Our intent at M.A. Polce is to continue to 
grow our cybersecurity practice and keep hiring the 
best and brightest in the industry. We are currently 
expanding our managed-security services to en-
sure that every company we serve has security wrapped around all their technology.  
Share with us something about your company that most people might not 
know? In 1998, M.A. Polce was founded by Mike Polce from his basement. He 
hired one employee to help him kick o�  his consulting business. Starting as a 
“two-man band”, he has grown the business to two o� ices, 40 employees, and 
two data centers. The M.A. Polce headquarters is located at the Gri� iss Business & 
Technology Park (originally Gri� iss Air Force Base) in Rome, and the second o� ice 
is near Syracuse, in Salina Meadows. 
What is the biggest change or challenge you experienced this past year? The 
challenge was that we needed to be at the top of our game, be agile and attentive 
for clients, but also make sure that we could support our own team. They, like many 
others, were managing their remote work environment, figuring out childcare, and 
facing the stress of a worldwide pandemic. We had to provide support, encourage-
ment, and have the latest and greatest technology for our employees. 

#20  M.A. Polce Consulting Inc.

http://www.dvpeople.com
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Onondaga Physical Therapy was founded in August 2003 as a one-location/one-employee prac-
tice dedicating itself to providing individualized outpatient physical-therapy care. Since that 
time, they have grown to fi ve locations and 35 employees with a continued focus on one-on-one 
care. They have added numerous specialties including pelvic fl oor, aquatic therapy, balance and 
vestibular, and concussion to name a few. This strategic growth has been intentional as they 
seek to rewrite the health-care experience. They credit their success to an amazing team that is 
growth minded and upholds the vision and values of the growing company. 

What do you see the future bringing for your organiza-
tion? The future of Onondaga Physical Therapy remains 
bright despite the recent events around COVID-19. They 
continue to develop new specialties and are looking to 
develop alternative care models that will allow them to serve those with obstacles pre-
venting them from receiving care. In addition, they plan to expand their geographical 
impact, attracting more patients to their one-on-one model of care. 
Share with us something about your company that most people might not know?
You may not know that Onondaga Physical Therapy still employs its first hire – Garry 
Campbell has been with the team since 2004 and has not only helped grow the 
clinics he has practiced in, but drives the positive culture that Onondaga Physical 
Therapy is known for. 
What is the biggest change or challenge you experienced this past year? The biggest 
challenge this past year has no doubt been the pandemic. They closed their in-person 
care for numerous weeks but were able to o� er telemedicine as an option to those that 
were open to trying it. This was an incredible opportunity to develop a new specialty, 
but something they feel will be instrumental in the future of how care is provided.

#21  Onondaga Physical Therapy
As a community bank with 50 employees and growing, we pride ourselves on providing fi ve-star 
customer service and building bridges for families and businesses alike. We are based in Baldwins-
ville with additional branches in Liverpool, North Syracuse, and Bridgeport. Specializing in small 
to medium sized businesses (up to $10M). We are highly focused on fi nancial education/advocacy 
including our commitment to area schools across CNY for fi nancial literacy in the classrooms. 

What do you see the future bringing for your orga-
nization? Ensuring our customers are safe using our 
banking services as identity theft and fraud is on the 
rise, further advancements in technology, and meet-
ing the needs and demands of online banking. We will 
continue to diversify our digital platforms and o� er-
ings to be even more inclusive for the individuals and businesses we serve. 
Share with us something about your company that most people might not know? 
Being a local bank, people tend to have the perception that our resources are limit-
ed. Every investment we have made and will continue to make will elevate us to the 
ranks of the big banks in terms or our capabilities.
What is the biggest change or challenge you experienced this past year? Like so 
many other businesses, adapting to working with customers virtually was a massive 
change for us. We’re an ‘up close and personal’ team so it was a challenge. We 
had just opened our Bridgeport location right before the pandemic hit and we are 
thrilled about the opportunity to serve the Bridgeport community with a local bank 
with decision makers on site. We also processed more than 300 PPP loans for area 
businesses, putting us in the top tier of banks our size as a provider of this all-im-
portant service.

#22  Seneca Savings

Digital Hyve is a full-service digital-marketing agency dedicated to growing our partners’ visibility, engage-
ment, and lead generation online with measurable and meaningful results. Our founders, Jeff  Knauss and 
Jake Tanner saw that marketing had a transparency problem. Too many clients didn’t know precisely where 
their dollars were going or what results they were truly getting. So, Knauss, a marketing-obsessed skateboard-
er and former TV exec, teamed up with Tanner, a nationally recognized SEO specialist, to create an agency that 
did things diff erently. It’s an agency with a modern, digital-fi rst approach to marketing that’s grounded in 
numbers, optimized through measurable results, and always as transparent as humanly possible. In 2020, 
Digital Hyve was named to Inc. magazine’s Fastest 5,000 Growing Companies in America list for the 3rd year in 
a row. Our do-it-all agency is led by a mashup of digital natives, strategy geeks, entrepreneurs, and creatives.

What do you see the future bringing for your organization? 
Growth. During COVID, we had growth plans that were stunted. 
Now that 2020 is behind us, we are back on track. We are looking 
forward to bringing on more employees that will help us serve 
existing and new clients. 
Share with us something about your company that most peo-
ple might not know? More than a dozen of our sta�  have never 
met any of their co-workers in person. This is because almost 30 percent of our team 
was hired while we have been working remotely due to COVID. The group of hires 
includes two fully remote employees. We are excited to be safely getting together.
What is the biggest change or challenge you experienced this past year? While so 
many of our customers were pausing their business in March and April of 2020, we 
had to shift our focus on what we did day to day to keep our employees engaged. Our 
crew was hands on in updating our processes, finding e� iciencies, looking at market 
trends, and doing whatever we could to make Digital Hyve #BetterEveryDay.

#23  Digital Hyve
Your 
Business’s 
Cybersecurity 
Partner

Information security is more important than ever. It is crucial that you have a Managed 

Security Service Provider (MSSP) who can help you limit the risk of modern-day threats.

We have been providing cybersecurity for over 20 years. Our award winning, local experts 

will give you the security you need so that you can focus on growing your business.

M A P O LC E .C O M  |  3 1 5 . 6 7 1 . 4 4 2 3

Secure your Business With the Right Cybersecurity Partner

M A N A G E D
S E R V I C E S

T E C H N O L O G Y
&  SE R V I C E S  

C L O U D
S E R V I C E S  C Y B E R S E C U R I T Y

★ ★ COMPANIES WITH 10-50 EMPLOYEES ★ ★

http://www.mapolce.com
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Sciarabba Walker was founded in 1976 by two dynamic accounting professionals, Andrew J. 
Sciarabba and J. Kenneth Walker, who foresaw the region was poised for economic growth 
that would require the resources of a large CPA fi rm. Today, we off er a comprehensive range of 
accounting and business-advisory services to many notable companies, fi nancial institutions, 
nonprofi ts, local governments, friends, and neighbors. We carry on the Sciarabba Walker busi-
ness philosophy, traditions, and values, while we help shape the future of the region.

What do you see the future bringing for your or-
ganization? Sciarabba Walker will continue to build 
a dynamic, forward-thinking, focused team that 
comes to work each day not only for our clients but 
for each other.  
Share with us something about your company that 
most people might not know? Sciarabba Walker’s outsourced accounting services 
represents the fastest growing sector of our business with 35 percent growth in the 
past year. 
What is the biggest change or challenge you experienced this past year? Sustain-
ing a positive work experience while discovering new ways to connect.

#24  Sciarabba Walker & Co., LLP

Dickman Farms started as a 25-acre commercial truck farm in 1903, growing vegetables for local 
markets. The farm operation grew to 1,500 acres by the 1980s with a one-acre greenhouse to 
grow vegetable starter plants and annuals for retail sales. Farming operations ceased in 1985 
and concentration was put on the greenhouse business. Today, Dickman Farms operates 14 acres 
of production greenhouses and one of the larger retail garden centers in CNY.

What do you see the future bringing for your 
organization? The demand for annuals con-
tinues to increase as many greenhouses have 
converted to some form of cannabis cultiva-
tion. For us, we just figure on growing more 
flowers.  
Share with us something about your company that most people might not know?
That only 2 percent of what we grow goes into our retail store. Also, we are in the 
top 100 Revolutionary Garden centers and the top 100 growers in the country. We 
are also a 5th-generation business. 
What is the biggest change or challenge you experienced this past year? Sta� ing 
and mitigating through the pandemic.

#25  Dickman Farms Greenhouses 
and Garden Center

Serving all of Upstate NY with o�ces
in Baldwinsville & Rome

www.PlumleyEng.com • 315-638-8587

OVER 35 YEARS PROVIDING QUALITY CIVIL, 
ENVIRONMENTAL AND GEOTECHNICAL 

ENGINEERING SERVICES IN NEW YORK STATE.

• Industrial, Commercial and
Residential Site Development

• Wastewater Permits &
Facility Designs

• Structural Design
• Geographic Information
System Mapping (GIS)

• Hazardous Waste Site
Remediation

• Wetland Delineation &
Permitting

• Phase I & II Environmental
Site Assessments

• Environmental Compliance

Plumley_OCBM_176.indd   1 8/30/21   11:47 AM

http://www.plumleyeng.com
http://www.fmfecpa.com
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BEST PLACES TO WORK RANKINGS
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1.
Nave Law Firm
231 Walton Street
Syracsue, NY 13202
(315) 200-1573/naveteam.com

18 Professional Services 15 Y Y Y Y Y Y Y Y N Y N

2.
Big I New York
5784 Widewaters Pkwy, 1st Floor
DeWitt, NY 13214
(315) 432-9111/biginy.org

24 Nonprofit 10 Y Y Y Y Y Y Y Y N N N

3.
Ferrara Fiorenza PC
5010 Campuswood Drive
East Syracuse, NY 13057
(315) 437-7600/ferrarafirm.com

31 Professional Services 10 Y Y N Y Y Y Y Y N N N

4.
ComSource, Inc.
500 Plum St
Syracuse, NY 13204
(315) 682-4115/ComSourceNY.com

27 Technology 9 Y Y Y Y N Y Y Y N Y Y

5.
Plumley Engineering, P.C.
8232 Loop Road
Baldwinsville, NY 13027
(315) 638-8587/https://plumleyeng.com

14 Technology 11 Y Y Y Y N Y Y Y N N N

6.
ProArch
344 West Genesee St.
Syracuse, NY 13202
(315) 424-7736/proarch.com

20 Technology NA NA NA NA NA NA NA NA NA NA NA NA

7.
Reeds Jewelers
3500 Erie Blvd. E.
Syracuse, NY 13214
(315) 701-4917/reeds.com

10 Retail NA NA NA NA NA NA NA NA NA NA NA NA

8.
N.K. BHANDARI, Architecture &
Engineering, P.C.
1005 W. Fayette St., Suite 500
Syracuse, NY 13204
(315) 428-1177/nkbpc.com

19 Professional Services 7 Y Y Y Y N Y Y Y Y N N

9.
The Computing Center
15 Thornwood Drive
Ithaca, NY 14850
(607) 257-3524/compcenter.com

19 Technology NA NA NA NA NA NA NA NA NA NA NA NA

10.
Capital Collection Management (CCM)
318 S. Clinton St., #400
Syracuse, NY 13202
(866) 272-4035/capitalcollect.com

22 Other 10 Y Y Y Y Y N Y Y N Y Y

11.
Rockbridge Investment Management
220 S. Warren St. 9th Floor
Syracuse, NY 13202
(315) 671-0588/rockbridgeinvest.com

14 Banking/Finance 10 Y Y Y Y Y Y Y Y Y Y Y

12.
Bailey Place Insurance
2 N. Main St.
Cortland, NY 13045
(607) 756-2805/baileyplace.com

25 Banking/Finance 11 Y Y Y Y Y Y Y Y Y Y Y

13.
COAST Physical Therapy
37 W. Garden St., Suite 103
Auburn, NY 13021
(315) 253-3291/coastpt.com

20 Health Care 7 Y Y Y Y Y Y Y Y Y Y Y

14.
HOLT Architects, P.C.
619 West State St.
Ithaca, NY 14850
(607) 273-7600/holt.com

36 Construction/Engineering 7 Y Y Y Y Y Y Y Y N Y N

15.
SparkOrange
225 Wilkinson St.
Syracuse, NY 13204
(315) 552-0520/sparkorange.net

14 Professional Services 10 Y Y Y Y Y Y Y Y Y Y Y

16.
Insero & Co. CPAs, LLP
20 Thornwood Drive
Ithaca, NY 14850
(607) 272-4444/inserocpa.com

50 Banking/Finance 11 Y Y Y Y Y Y Y Y Y Y N

17.
Staffworks, Inc.
600 French Road
New Hartford, NY 13413
(315) 735-5050/staffworkscny.com

31 Professional Services 7 Y Y Y Y Y Y Y Y Y Y N

18.
Appel Osborne Landscape Architecture
102 W. Division St.
Syracuse, NY 13204
(315) 476-1022/appelosborne.com

25 Professional Services 8 Y Y Y Y Y Y Y Y N N Y

19.
Secure Network Technologies, Inc.
247 West Fayette St.
Syracuse, NY 13202
(315) 800-5336/securenetworkinc.com

15 Technology 9 Y Y Y Y N N Y Y Y Y Y

20.
M.A. Polce Consulting, Inc.
401 Phoenix Drive
Rome, NY 13441
(315) 338-0388/mapolce.com

47 Technology 13 Y Y Y Y N Y Y Y Y N N

21.
Onondaga Physical Therapy
6800 East Genesee Street
Fayetteville, NY 13066
(315) 635-5000/onondagapt.com

37 Health Care 6 Y Y Y Y Y Y N Y Y N N

22.
Seneca Savings
35 Oswego St.
Baldwinsville, NY 13027
(315) 638-0233/senecasavings.com

48 Banking/Finance 12 Y Y Y N Y Y Y N Y Y N

23.
Digital Hyve
126 North Salina St.
Syracuse, NY 13202
(315) 412-0988/digitalhyve.com

47 Professional Services NA NA NA NA NA NA NA NA NA NA NA NA

24.
Sciarabba Walker & Co., LLP
410 E. Upland Road
Ithaca, NY 14850
(607) 272-5550/swcllp.com

47 Other 7 Y Y Y N Y Y Y Y N N N

25.
Dickman Farms LLC
13 Archie St.
Auburn, NY 13021
(315) 253-3030/dickmanfarms.com

32 Retail 6 Y N Y Y Y N N N N Y N

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
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What do you see the future bringing for your 
organization? 
Usherwood’s goal is to be the number-one service provider 
in the Northeast. We have worked diligently to become a 
leader in innovation regardless of the industries in which 
we compete. Our integration capabilities and services have 
provided our clients with stable and reliable network infra-
structures for nearly five decades. Usherwood has continued 
to expand our lines of business and territories, allowing us 
to grow and generate future success. During our Northeast 
expansion, Usherwood created jobs and opportunities for 
present employees to be promoted into management posi-
tions. We are always recruiting and looking to grow with the 
best talent in all our marketplaces and we set high expec-
tations of performance for all members of the Usherwood 
team. Our goal is to always be relevant to our client’s needs. 
Share with us something about your company that 
most people might not know? 
The Usherwoods are not the only family in this company. 
We have family member combinations of at least two 
sets of three generations, three sets of two generations, 
two sets of siblings, three sets of cousins, and a married 
couple.
What is the biggest change or challenge you 
experienced this past year? 
One of our biggest challenges was ensuring employees 
still felt connected and engaged while working remotely in 
their homes. While Usherwood had already begun utilizing 
video-conferencing technology, this suddenly became the 
primary way our employees communicated. Video confer-
encing has been a great way to keep people in touch, while 
also following health protocols and keeping our employees 
and clients safe.

Usherwood O� ice Technology is a leading regional provider of information-technology 
solutions and services throughout the Northeast since 1976. We are headquartered in 
Syracuse, with branch sales and service o� ices across upstate and northern New York 
and New England. Usherwood has grown to more than 150 employees, serving 7,000 
clients across five states. Our rich legacy in IT services coupled with our history of creative 
innovation has allowed Usherwood to become one of the fastest-growing providers of IT 
solutions and services in the United States. 

USHERWOOD OFFICE TECHNOLOGY
#1

★ ★ COMPANIES WITH 51-100 EMPLOYEES ★ ★

Bousquet Holstein PLLC is the successor to the law practice Green & Seifter Attorneys PLLC, founded by Edward 
S. Green in 1961. The law practice developed and became known in Central New York for its real-estate devel-
opment expertise, representation of clients in the medical community, entrepreneurs, and closely held busi-
ness owners. The fi rm provides legal counsel in business and commercial law, tax controversy, public fi nance, 
trusts and estates planning and administration, real estate, brownfi elds, litigation, employment and labor,
employee benefi ts, divorce and family law, and immigration. In 2012, the fi rm changed its name to Bousquet 
Holstein PLLC. In 2019, it opened an offi  ce in downtown Ithaca, and in early 2021 expanded the Ithaca offi  ce 
by adding attorneys and staff  to serve a broader client base in the Finger Lakes and Southern Tier. 

What do you see the future bringing for your 
organization? We anticipate continued growth 
of the law firm and the expansion of specific 
practice areas such as trust and estates planning 
and administration. COVID has pushed the firm 
to utilize technology more e� iciently — internally between attorneys and sta� , and externally 
with clients. Our firm has always had a culture that focused on the health and well-being of our 
people, but COVID has made us acutely aware of these responsibilities and how we address 
the needs of our personnel going forward.  
Share with us something about your company that most people might not know? Our mission and 
core beliefs are the guiding principles of our firm and determine how we practice law, respect, and 
serve our clients, support our attorneys and sta� , and achieve our goals. In addition to a strong com-
mitment to our practice, our professionals believe that it is their responsibility to contribute to our 
community and make it a better place for all to live. 
What is the biggest change or challenge you experienced this past year? In March 2020, we were 
able to pivot to a completely remote-working environment for all our people. Our priority was to en-
sure the health and safety of attorneys and sta� . We have continued to serve our clients in Syracuse 
and Ithaca, ensuring that all their legal needs were being addressed, regardless of the challenges 
presented by having to conduct remote meetings, document signings, and legal counseling. 

#2  Bousquet Holstein PLLC 
Crest Dealerships has been in business since 1982. It sells and services Cadillac & Acura 
brand vehicles. This includes new vehicles, of course, but also certifi ed pre-owned ve-
hicles that are fully reconditioned and inspected and carry a factory-backed extended 
warranty. Also, Crest sells many off -brand used cars. Some of the fi nest used cars in 
Syracuse are traded in toward our fi ne selection. Our websites feature photos and vid-
eos, even 360-degree views.

What do you see the future bringing for your 
organization? Crest has high hopes for an elec-
tric-vehicle future, starting next year with the 
Cadillac “Lyriq.” Acura will also have EV availabil-
ity within three to four years.  
Share with us something about your company 
that most people might not know? Crest has a 
great body shop that can return your damaged 
vehicle to like-new condition. Jim Barr, Crest 
GM/VP, was nominated to TIME Magazine’s 
Dealer of the Year award in 2019, presenting his 
$1,000 award to the Samaritan Center, a Syracuse soup kitchen located on 
N. State Street.
What is the biggest change or challenge you experienced this past year? 
Navigating shut downs & layo� s, and then ramping up for a return to normal 
operations. Finding the right people to fill positions, such as auto techni-
cian, has been a challenge. 

#3  Crest Dealerships
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Reagan Companies is a fourth-generation family business serving New York state and beyond 
for more than 90 years. We are an independent insurance agency off ering a comprehensive 
suite of insurance and risk-management solutions to help protect clients from the unexpected. 
We work closely with clients to help them make important and informed decisions every day 
when it comes to protection and their future.

What do you see the future bringing for 
your organization? Reagan Companies will 
always be focused on our clients and people. 
We will be expanding beyond New York state 
and bringing more consultative resources to 
help our clients achieve their goals. We will add more employees that can help us 
reach our vision.  
Share with us something about your company that most people might not know?
Our head dog, Chauncey, is spoiled. He roams the o� ice looking for people to give 
him treats. He’s a good boy. 
What is the biggest change or challenge you experienced this past year? The 
pandemic had an obvious influence on everyone, but we were able to respond 
quickly and get our employees o site. Working from home is a part of our future, 
and communication has been more challenging than in the o� ice. Great communi-
cation is key to serving our clients to the best of our ability.

#4  Reagan Companies

★ ★ COMPANIES WITH 51-100 EMPLOYEES ★ ★

FMF&E is proud to be one of the leading certifi ed public-accounting fi rms located in Central New 
York. Serving Syracuse and the surrounding area since 1980, our 85-plus dedicated profession-
als provide accounting, tax, consulting, and specialty services to a diverse client base. Over the 
past 40 years, we have organically grown, serving clients throughout the United States. 

What do you see the future bringing for your organiza-
tion? FMF&E looks forward to experiencing more growth 
as we continue to stay dedicated to our core values, versa-
tile service lines, and significant industry concentrations 
to address challenges and o er guidance and insights ev-
ery step of the way.  
Share with us something about your company that most 
people might not know? We celebrated our 40th anniver-
sary in August 2020. FMF&E has a national energy practice that is currently seeing 
considerable growth in the renewable-energy space. Our credit union and financial- 
institution practice is also experiencing significant growth as more clients continue 
to outsource their internal audit and compliance needs.  
What is the biggest change or challenge you experienced this past year? While 
it was a seamless experience to convert to 100 percent remote working due to 
COVID, like many organizations, it did not come without some challenges. We are    
proud of our team as they navigated through the past year of uncertainty and con-
tinued to provide our clients with the highest level of service. 

#5  Firley, Moran, Freer & Eassa, CPA, P.C. 

Bowers & Company CPAs, PLLC is a fi rm of certifi ed public accountants off ering a wide range of fi nancial ser-
vices in the areas of accounting, auditing, taxation, business valuation, fi nancial-planning services, fraud 
examination, and consulting. Our fi rm was originally established in 1977, with a desire to off er the same 
high-quality services of the national fi rms, but with a personalized approach more appropriate to small and 
medium-sized companies. Our fi rm represents private and closely held businesses, as well as individuals. Since 
its formation, Bowers & Company has experienced strong, steady growth to its present size of 20 partners and 
a total staff  of about 90 professionals. We have offi  ces in two locations, the AXA Towers in Syracuse, and at 
1120 Commerce Park Drive East in Watertown. We continuously strive to provide excellent service to our cli-
ents through consistency in the teams that serve them. We develop professionals that aspire to reach their full 
potential, making us the fi rm of choice for clients, employees, and the business community. The centerpiece of 
our competitive advantage is our people. With low staff  turnover, translating into a high percentage of CPAs, 
our staff  provides our clients with an advanced degree of experience and consistent representation. Backed by 
the best possible ongoing training, technology, resources, and work environment for our staff , our clients reap 
the benefi ts of an established accounting fi rm with expertise in a wide range of concentrations.

What do you see the future bringing for your organization?
We see great things on the horizon for Bowers & Company 
CPAs. With continued growth, employees will be empowered 
and provided the necessary resources to solve problems for 
our clients each day. We also see a continued investment in 
technology to keep the company moving forward.   
Share with us something about your company that most people might not know? Our 
firm has a diverse client base in 40 di erent states. The industries we serve include, school 
districts, government, not-for-profit, manufacturing, transportation, convenience stores, 
real estate, and construction. As members of the Central and Northern New York communi-
ties, we want to do our part to make our communities better. We volunteer time and talent 
by coaching, event planning, and serving on boards and committees of local organizations, 
and sponsor and participate in events throughout the year. 
What is the biggest change or challenge you experienced this past year? Due to the 
COVID-19 pandemic, one of our biggest changes was smoothly transitioning to a remote-work 
environment for our associates. 

#6  Bowers & Company CPAs, PLLC

Dannible & McKee, LLP is a full-service CPA and consulting fi rm that provides professional services in 
the areas of audit, tax, accounting, and fi nancial-management consulting services to clients nation-
wide. The fi rm focuses on major-industry lines and specializes in multi-state taxation review, business 
valuation, litigation support, and fraud prevention and detection. With offi  ces in Syracuse, Albany and 
Binghamton, the fi rm employs more than 95 professional and support personnel, including 19 partners.

What do you see the future 
bringing for your organization?
Now, with the new norm of a re-
mote-work environment, we see the future of bringing more flexible work options and work-
life balance enhancements. As part of a tech-driven culture, we are developing new ways 
to connect and engage with sta  and to expand professional-development opportunities. 
Growth through mergers and acquisitions is part of our short-term and long-term plans.   
Share with us something about your company that most people might not know?
For 27 years, Dannible & McKee has been throwing a holiday Christmas party for the 
children and grandchildren of its employees. In recent years, a former managing 
partner has played the role of Santa and his wife has even joined in as Mrs. Claus. 
Guests enjoy a pancake breakfast with Santa, games, and other seasonal activities. 
Before leaving, Santa calls each child up by name and they receive a gift.   
What is the biggest change or challenge you experienced this past year? As a 
firm that takes great pride in employee and community engagement, not being 
able to gather and see each other was truly missed. With a remote-work environ-
ment, we missed the sense of comradery felt while being together during the work 
week. The partnership developed innovative virtual events that were engaging and 
fun for employees, and their families. For instance, the annual holiday celebration 
where employees received a care package with food and beverages, and everyone 
engaged in a virtual tour of a local distillery and brewery. We are beginning to plan 
limited in-person events and we are looking forward to getting back to normal. 

#7   Dannible & McKee, LLP
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BEST PLACES TO WORK RANKINGS
51-100 Employees
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1.
Usherwood Office Technology

1005 W. Fayette St.

Syracuse, NY 13204

(315) 472-0050/usherwood.com

83 Technology NA NA NA NA NA NA NA NA NA NA NA NA

2.
Bousquet Holstein PLLC

110 W. Fayette St.

Syracuse, NY 13202

(315) 422-1500/bhlawpllc.com

77 Professional Services NA NA NA NA NA NA NA NA NA NA NA NA

3.
Crest Dealerships

717 W. Genesee St.

Syracuse, NY 13204

(315) 422-2231/CrestCadillac.com

51 Auto/equip dealers 6 Y Y Y Y Y Y Y Y N N N

4.
Reagan Companies

8 East Main St.

Marcellus, NY 13108

(315) 673-2094/reagancompanies.com

62 Professional Services 8 Y Y Y Y N N N Y N Y N

5.
Firley, Moran, Freer & Eassa, CPA, P.C.

125 East Jefferson St.

Syracuse, NY 13202

(315) 472-7045/fmfecpa.com

89 Professional Services 8 Y Y Y Y N Y Y Y N N N

6.
Bowers & Company CPAs, PLLC

120 Madison St., Suite 1700

Syracuse, NY 13202

(315) 234-1100/bcpllc.com

98 Professional Services 10 Y Y Y Y Y N Y Y N N Y

7.
Dannible & McKee, LLP

DM Financial Plaza

Syracuse, NY 13202

(315) 472-9127/dmcpas.com

94 Professional Services 11 Y Y Y Y Y Y Y Y N Y N

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by 
representatives of listed organizations and 
their websites.  While The Business Journal
strives to print accurate information, it is not 
possible to independently verify all data 
submitted. We reserve the right to edit 
entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Jefferson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional fi elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

What do you see the future bringing for your organization? Servomation 
will continue to adopt cutting-edge technology and trends for workplace 
refreshments and delivering modern break-room experiences for our cli-
ents and their employees. 
Share with us something about your company that most people might 
not know? Servomation Refreshments owns and operates Brian’s Landing, 
a full-service restaurant in Jamesville, and Red Apron Concepts, a full-ser-
vice catering and events company.
What is the biggest change or challenge you experienced this past year? As 
a company that provides break-room services, having companies transition 
their workforce to a remote setup was challenging. This allowed us to focus 
on improvements to our distribution and management platforms and make 
changes quicker than if we were operating at 100 percent. As workplaces 
started returning to normal capacity, we were poised to emerge stronger and 
had more resources available to help service our clients and their employees.

Servomation Refreshments, Inc. is an entrepreneurial vending, o� ice refreshment, and 
innovative food concept-company headquartered in Canastota. It has serviced customers 
throughout New York, Connecticut, Massachusetts, Rhode Island, and Pennsylvania 
since 2007. For five consecutive years, Servomation Refreshments has been named to 
Inc. Magazine’s list of fastest-growing private companies in America, which measures a 
company’s growth over a three-year span. Servomation was also named as the fastest-
growing micro-market operator in the country in 2017. Servomation Refreshments 
attributes this unprecedented growth by specializing in customized workplace break-

room solutions for its clients with 
an emphasis on freshly made 
sandwiches, salads, and entrees 
made by its own team of chefs in 
their culinary center. 

★ ★ COMPANIES WITH 100+ EMPLOYEES ★ ★

Servomation Refreshments
#1
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BHG is transforming the fi nancial industry, leveraging the power of data, analytics, and cut-
ting-edge technology to become one of the best sources for high-performing loans, and the 
creator of one of the largest community-bank loan and product networks in the country. Since 
2001, BHG has originated more than $8 billion in loan solutions to top-quality borrowers, which 
community and midsize banks can access via a state-of-the-art loan-delivery platform. Building 
on nearly two decades of innovation, BHG and its family of brands now off er a full suite of fi nan-
cial solutions that span business, consumer, and SBA 7(a) loans, credit cards, collection services, 
risk-management services, and point-of-sale fi nancing with a focus in patient lending. 

What do you see the future bringing for your organi-
zation? BHG will continue to expand and strengthen 
its product o
 erings to provide a full suite of innovative 
solutions to borrowers, financial institutions, health-care 
facilities, and more.  
Share with us something about your company that 
most people might not know? BHG o
 ers monthly fit-
ness challenges and no-cost, on-site gyms access for all its employees. 
What is the biggest change or challenge you experienced this past year? BHG 
has doubled in size, going from 500 to more than 1,000 employees. To accommo-
date this rapid growth, the company continues to implement new benefits and lines 
of communication. 

#2  BHG
Thompson & Johnson (T&J) was founded in 1954 and has enjoyed overall steady growth for more 
than 65 years. Representing leading manufacturers such as Toyota and Crown forklifts in the mate-
rial-handling equipment business, T&J provides excellent sales, service, parts, rental, and leasing 
solutions for a diverse customer base. T&J services Central New York, the Capital and Hudson Valley 
regions, the Twin Tiers, and Northern New York from locations in Syracuse, Albany, Binghamton, 
and Elmira. More than half of T&J employees are technicians, with 56 providing mobile service to 
customers, maximizing their equipment utilization.

What do you see the future bringing for your or-
ganization?  It is important for companies to give 
back locally, and with all our employees back work-
ing in our facilities, we have re- implemented our monthly Blue Jean Fridays to support 
local charities. With new technology to streamline our initiatives, and an increase in au-
tomated products to support our customers, T&J has a bright future, and will come out 
stronger as we all remain strong together, like a family.   
Share with us something about your company that most people might not know? T&J 
is a second-generation company that recognizes the importance of culture and the pos-
itive a
 ect of hiring to fit that culture. The majority of new hires are referrals by existing 
employees, which helps the on-boarding process and contributes to T&J’s 11-year aver-
age tenure. The core values of integrity, loyalty, work ethic, and promoting from within, 
have served the company well for decades. 
What is the biggest change or challenge you experienced this past year? What most peo-
ple don’t know about selling a forklift is that it is a hands-on and precise process. It involves 
an equipment specialist physically surveying an application to ensure the customer will get 
the right lift. Load weight, fuel type, application, usage, and dealer support are all criteria 
that need to be considered when selecting the right piece of material handling equipment. 
With the pandemic, social distancing, and shut down of our local economy, the in-person 
process of spec’ing out a forklift was di� icult. With Zoom and virtual means, we were able to 
“see” our customers’ facilities without being there. It took a lot of work, practice, and a little 
patience, but we were able to have a record market share year in 2020. 

#3  Thompson & Johnson Equipment Co., Inc.

Founded in 1978, The Bonadio Group is a nationally ranked Top 50 CPA fi rm off ering accounting, 
tax, and consulting services to clients of all sizes. The fi rm’s professionals deliver practical, pro-
active, and innovative solutions to help clients reach their fi nancial, compliance, management, 
and personal goals. The Bonadio Group is the largest independent provider of accounting, tax, and 
consulting services in upstate New York — with offi  ces in Albany, Batavia, Buff alo, East Aurora, 
Rochester, Syracuse, and Utica. The Bonadio Group also has offi  ces in New York City, Rutland, Ver-
mont, and Dallas, Texas. 

What do you see the future bringing for your 
organization? As The Bonadio Group looks to 
the future, we expect major growth. We will fo-
cus on continuing to foster an environment of 
equity and inclusion for all employees and deliv-
ering the best service to our clients. Technologi-
cal innovation will continue to impact and drive many of firm’s major decisions over 
the next few years as well.  
Share with us something about your company that most people might not know?
We support clients across the United States.  
What is the biggest change or challenge you experienced this past year? 
COVID-19 brought with it many challenges. We worked together to shift to a largely 
remote work force, deliver critical updates to our clients and prospects in new ways, 
and continue to foster our company culture. These changes and challenges helped 
us discover innovative and e
 ective ways of accomplishing our goals and support-
ing our clients, colleagues, and communities. 

#4  The Bonadio Group
At NBT Bank, we put customers fi rst and actively invest in the communities we call home. NBT 
Bank is an independent community bank based in Norwich. We off er personal banking, business 
banking, and wealth-management services across locations in seven states, including New York, 
Pennsylvania, Vermont, Massachusetts, New Hampshire, Maine, and Connecticut. 

What do you see the future bringing for your organi-
zation? While we can’t be certain what the future holds 
or how the post-pandemic landscape will look, we are 
certain that employees will remain the most important 
asset to NBT Bank’s future. We will continue to focus on 
cultivating talent and encouraging career growth.  
Share with us something about your company that most people might not know?
In 2020, NBT contributed a total of more than $235,000 to help about 200 employ-
ees per month pay down their student loans.  
What is the biggest change or challenge you experienced this past year? Despite 
the year’s many challenges, NBT was able to successfully implement new mobile, 
online, and mortgage-banking platforms pursuant to our long-established technol-
ogy roadmap. While this past year certainly has been one that we will never for-
get, it was also a year where our company grew stronger and even more resolved 
to succeed. Our technology investments and comprehensive pandemic-response 
plan provided the foundation to protect the health and safety of our employees, 
customers, and communities. This was our number-one goal. 

#5  NBT Bank

★ ★ COMPANIES WITH 100+ EMPLOYEES ★ ★
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Terakeet is a leading enterprise search-engine technology company that leverages best-in-class 
proprietary software and 20-plus years of expertise to drive business outcomes for global brands. 

What do you see the future bringing for 
your organization? Terakeet looks to con-
tinue serving as an enterprise-level strategic 
partner for Fortune 1000 corporations and 
their executives, delivering meaningful business outcomes through organic search. 
Terakeet also expects continued growth as an employer of choice for marketing 
professionals throughout the U.S., recruiting and hiring top talent who can advance 
its solutions and technologies to continually meet changing customer needs.  
Share with us something about your company that most people might not know? Tera-
keet’s co-founders Mac Cummings and Pat Danial are not only involved in the company’s 
long-term growth, but they’re also involved in the day-to-day operations of the organization. 
They both have desks on the o� ice floor with the rest of the team which allows them to re-
main accessible to employees. They hold regular, one-on-one “Co ee with a Founder” meet-
ings with employees. They host “Ask Me Anything” sessions with the entire company where 
employees are encouraged to ask them questions and address concerns companywide.  
What is the biggest change or challenge you experienced this past year? The 
biggest change for Terakeet over the past year was going fully remote. As an orga-
nization, we pride ourselves on our workplace culture and fun, and team-building 
events. Without the ability to meet in person, we were faced with a significant test 
to maintain that culture remotely. To ensure employees felt supported, fulfilled, and 
successful at home, our HR team held personal, one-on-one check-ins with every 
employee. These conversations have provided helpful feedback that allowed us to 
ensure we provided the best for our employees as their needs change. 

#6  Terakeet
VIP is built on the belief that no one of us is better than all of us together. David Nutting, a licensed 
architect by trade, founded VIP in 1975. He had a vision and an idea that architects should not 
just design structures but should build them as well. For the last 45 years our team of in-house 
architects, engineers, builders, and developers have been working together, perfecting our de-
sign-build/design-build-develop craft to deliver exceptional quality and craftsmanship to our 
clients.  At VIP we strive to create spaces that allow — educators to better teach their students; 
entrepreneurs to better share their ideas; doctors to better care for their patients; volunteers to 
better serve their communities; manufacturers to better produce their products; and residents to 
better experience their city.

What do you see the future bringing for your 
organization? A “push the envelope” mindset. 
As a community partner and leader, we will con-
tinue to strive as an organization to be a catalyst 
of economic, social and environmental wellbe-
ing within the communities we live and work in.  
Share with us something about your company that most people might not know?
We re-engineered the Tessy Plastics Auburn warehouse into a manufacturing and 
distribution-process facility to produce 400,000 COVID-19 rapid-test kits per 
month. This facility had to be up and running in just 15 weeks during the height of 
the pandemic in 2020.  
What is the biggest change or challenge you experienced this past year? Keeping 
our people safe at work and ensuring stability for them and their families. 

#7  VIP Companies

★ ★ COMPANIES WITH 100+ EMPLOYEES ★ ★

Driver’s Village (DV) is Central New York’s largest automotive destination. Founded in 1937, 
generations of the Burdick family have built this company into one of the area’s most suc-
cessful businesses. Employing more than 400 people, Driver’s Village consistently ranks 
among the Best Places to Work, thanks to our incredible team that works hard to get better 
every day. 

What do you see the future bringing for your organization?
Nearly 85 years of growth have led us from a corner car lot into 
the largest single automotive destination in upstate, and we 
continue to grow and improve the customer and employee ex-
perience.  
Share with us something about your company that most peo-
ple might not know? Throughout the pandemic, DV stepped up its commitment 
to our community. In previous years, our location would host four to six Red Cross 
Blood Drives annually. Since March 2020, we have hosted about 50. We also part-
nered with Wegmans to host a COVID-vaccine clinic, giving better access to thou-
sands of residents seeking their vaccine.  
What is the biggest change or challenge you experienced this past year? We have 
faced enormous challenges with recruiting new employees and acquiring su� icient 
inventory for our dealerships due to the microchip shortage. 

#8  Driver’s Village
AIS is a cyber and information-security company founded in 2001 that provides government and commercial 
customers with industry-leading capabilities and services specializing in research, development, consulting, 
testing, cyber-forensics, remediation, and training. Through our work with the U.S. Department of Defense 
(DoD), we have gained relationships with a wide customer base and contribute to both national cyber require-
ments and commerce. We value our strong collaborative ties with other defense contractors and more than a 
dozen highly regarded universities. As a growing business, we build our team around technical leadership, re-
sponsiveness, and agility, which have enabled us to become a national leader in this highly dynamic fi eld. Head-
quartered in Rome, our workforce spans 10 offi  ce locations and remote employees nationwide. In 2019, AIS was 
selected as a “Gem of Distinction,” by Gems Along the Mohawk and the Genesis Group. In 2018, we ranked #101 
on Cybersecurity Ventures top 500 list of the world’s hottest and most innovative cybersecurity companies. 

What do you see the future bringing for your organization? We’ll 
continue to shape the cyber industry and create technologies that 
address the rapidly changing requirements and needs of our govern-
ment customers and the commercial market. With our remote hybrid 
model of working either in the o� ice or at home, our team will have increased flexibility, 
better work/life balance, and help us access a wider talent pool across the nation.
Share with us something about your company that most people might not know? At 
AIS, we hang a pirate flag outside our headquarters. It symbolizes our roots and reminds 
us to boldly embrace being di erent, welcome challenges, and fearlessly innovate.  
What is the biggest change or challenge you experienced this past year? The COVID-19 
pandemic forced us to quickly pivot to working remotely. As a result of our sta ’s hard 
work and patience, the transition was successful, and 83 percent of our employees said 
that they would prefer to continue working remotely either full time or a combination of at 
home and in o� ice. We’re incredibly proud of our employees who have turned adversity 
into an opportunity to innovate the way we work, while continuously delivering excellence 
to our customers. 

#9  Assured Information Security (AIS)
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Kopp Billing Agency has been helping medical providers obtain payment for their services since 
1963. We know that sound revenue-cycle management can make for a successful health-care enter-
prise, so we develop tailor-made solutions to suit every client’s unique needs. We have longevity and 
we have experienced tremendous growth in the last few years. Our staff is truly our biggest asset. 

What do you see the future bringing for your organization? We will con-
tinue to invest in our team to better serve our clients. We will continue to 
partner with new and long-standing clients to help them fulfill their mis-
sions to provide quality health care in their communities. We expect to see 
additional revenue growth as our geographic footprint grows and our ser-
vice o�erings expand to meet the needs of our clients.  
Share with us something about your company that most people might 

not know? We are a family-owned business that is based in Syracuse. We are proud that 
we have 30 employees with more than 10 years of experience working at Kopp.  
What is the biggest change or challenge you experienced this past year? The biggest challenge 
we experienced this past year was transitioning our on-site workforce to a successful remote work-
force. During the COVID-19 pandemic we were able to continue to employ our entire workforce, keep 
our employees safe, and service our clients with the same high level of excellence. This experience 
helped us improve teamwork, flexibility, and our companywide communications. We continue to 
strive every day to make Kopp a great place to work and a great company with which to do business. 

#10  Kopp Billing Agency, Inc.

★ ★ COMPANIES WITH 100+ EMPLOYEES ★ ★

BEST PLACES TO WORK RANKINGS
101+ Employees
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1.
Servomation Refreshments, Inc.
7098 Mt. Pleasant Drive
Canastota, NY 13032
(315) 875-5265/servomation.com

175 Food Producers/Sellers NA NA NA NA NA NA NA NA NA NA NA NA

2.
BHG
201 Solar St.
Syracuse, NY 13204
(866) 588-7910/
https://bankershealthcaregroup.com

291 Banking/Finance 10 Y Y Y Y N N Y Y N Y Y

3.
Thompson & Johnson Equipment Co., Inc.
6926 Fly Road
East Syracuse, NY 13057
(315) 437-2881/thompsonandjohnson.com

102 Distribution/Trucking 9 Y Y Y N Y Y Y N Y N N

4.
The Bonadio Group
432 N. Franklin St., Suite 60
Syracuse, NY 13204
(315) 476-4004/bonadio.com

118 Professional Services 8 Y Y Y Y Y Y Y Y N Y Y

5.
NBT Bank
52 S. Broad St.
Norwich, NY 13815
(607) 337-2265/nbtbank.com

882 Banking/Finance 10 Y Y Y Y N Y Y Y Y Y N

6.
Terakeet
333 W Washington St.
Syracuse, NY 13202
(800) 655-2724/terakeet.com

212 Other 11 Y Y Y Y N N Y Y N Y Y

7.
VIP Companies
One Webster's Landing
Syracuse, NY 13202
(315) 471-5338/vipstructures.com

118 Construction/Engineering 6 Y Y Y Y Y Y Y Y Y N N

8.
Driver's Village, Inc.
5885 East Circle Drive
Cicero, NY 13039
(315) 452-1556/driversvillage.com

450 Auto/equip dealers 6 Y Y Y Y N Y Y N N Y N

9.
Assured Information Security (AIS)
153 Brooks Road
Rome, NY 13441
(315) 336-3306/ainfosec.com

190 Technology 10 Y Y Y Y Y N Y Y Y Y Y

10.
Kopp Billing Agency
530 E. Genesee St.
Syracuse, NY 13202
(315) 701-KOPP /koppbilling.com

106 Health Care 6 Y N Y Y N Y Y Y N Y N

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by 
representatives of listed organizations and 
their websites.  While The Business Journal
strives to print accurate information, it is not 
possible to independently verify all data 
submitted. We reserve the right to edit 
entries or delete categories for space 
considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Jefferson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional fields of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

http://www.thompsonandjohnson.com
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Lisa Augustine Laura DeStefanis Salina Fox

Maurica Gloria Stacey Griffith Cheryl Humble Chelsea Hunter

Nicole Baker Diane Benn Alysia Colangelo Todd Consilio Tabitha Constable Morgan Crump

Shelly Kranz

Lorraine Stolo Donna Sudol Anita Vitullo Karen Walser Farida Wieniarty Jen Williams Cheryl Zumbo

Terry Murad Nicole Nenarella Maureen Painter Cassie Pfoh

Melissa Sloma Karen Standford

Multiple Offices in Central New York

STAFFWORKSCNY.COM

CNY’S  BEST PLACE TO WORK TEAM!

2019 2020 2021

Profits support direct care & services for animals & people
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http://www.staffworkscny.com
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THANK YOU SPONSORS!

SILVER SPONSORS

BRONZE SPONSORS

GOLD SPONSORS

THANK YOU SPONSORS!

Check out the event photos at bizeventz.com

CREST DEALERSHIPS

http://www.bizeventz.com



