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ALBANY — In New York state, 81 percent of 
farms reported having access to the internet 
with 92 percent of those paying for access 
through a service provider, according to a new 
report from the USDA’s National Agricultural 
Statistics Service (NASS) New York field office.

In 2021, 46 percent of farms in the state 
used the internet to purchase agricultural in-
puts, up 4 percent from 2019. The report said 
27 percent of farms used the internet to mar-
ket agricultural activities, up 3 percent from 
2019. Farms conducting business with non-ag-
ricultural websites in 2021 totaled 51 percent, 
down 9 percent from 2019.

In 2021, 63 percent of internet-connected 
farms in New York utilized a broadband con-
nection while 58 percent of internet-connect-

ed farms had access 
through a cellular-data 
plan, according to 
USDA NASS. The agen-
cy said 69 percent of 
farms own or use a desktop or laptop com-
puter, 41 percent own or use a tablet, and 69 
percent own or use a smart phone.

In New York, 26 percent of farms used 
precision agricultural practices to manage 
crops or livestock. This includes using global 
positioning (GPS) guidance systems, GPS yield 
monitoring and soil mapping, variable-rate 
input applications, use of drones for scouting 
fields or monitoring livestock, electronic tag-
ging, precision feeding, robotic milking, and 
other technology.

OSWEGO — Operation Oswego County 
(OOC) recently presented its 2021 Dee 
Heckethorn Entrepreneur Award to Rebekah 
Alford in recognition and appreciation of “ex-
ceptional entrepreneurial spirit, creativity, and 
dedication to improving the quality of life” in 
the Pulaski, area.

The OOC specifically lauded Alford for the 

acquisition and expansion of the Rainbow 
Shores Restaurant on Lake Ontario (town of 
Richland) in 2010, for the development of the 
Mill House Market deli and bakery in the vil-
lage of Pulaski in 2017, and for more than 10 
years working to improve the growing tourism 
industry in the Lake Ontario and Salmon River 
regions of Oswego County.
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Lockheed Martin 
Owego awarded 
nearly $26 million 
Navy order

OWEGO — Lockheed Martin Rotary 
and Mission Systems in Owego was re-
cently awarded a $25.8 million order from 
the U.S. Navy against a previously issued 
basic ordering agreement.

This firm-fixed price, cost-plus-fixed-
fee order provides non-recurring engi-
neering for the development, integration, 
testing, and deployment of the MH-60 
Product Line System Configuration 24 
fleet release for all MH-60 air platform 
variants, according to a Sept. 3 contract 
announcement from the U.S. Department 
of Defense. The scope of work includes 
baseline management and integrat-
ed-management planning, integrated 
development-environment support, sup-
port-equipment baseline management, 
software architect, core lab support, 
problem-trouble-report legacy support, 
engineering-tools support, and develop-
ment-aircraft support for the Navy and 
foreign-military sales (FMS) customers.

Work will be performed in Lockheed’s 
Owego plant (98 percent); Nowra, 
Australia (1 percent); and Karup, Denmark 
(1 percent), and is expected to be com-
pleted in August 2024, per the announce-
ment. Fiscal 2021 research, development, 
test and evaluation (Navy) funds totaling 
$3.5 million and FMS funds of nearly 
$6.5 million will be obligated at the time 
of award, none of which will expire at the 
end of the current fiscal year. The Naval 
Air Systems Command in Patuxent River, 
Maryland is the contracting authority.

Lockheed Martin 
wins up to $208M 
contract modification 
from U.S. Navy with 
most work to be done 
in Owego  

OWEGO — Lockheed Martin Corp.’s 
(NYSE: LMT) Owego plant was recently 
awarded a not-to-exceed $208.1 million 
modification to a previously awarded con-
tract from the U.S. Navy.

This modification adds scope to provide 
non-recurring engineering for Phase II de-
sign and development of unique hardware 
and software for the government of India 
in support of the MH-60R development 
program, according to a Sept. 3 contract 
announcement from the U.S. Department 
of Defense. 

Work will be performed in Owego 
(81 percent) and Stratford, Connecticut 
(19 percent), and is expected to be com-
pleted in September 2027, the contract 
announcement said. Foreign-military sales 
customer funds totaling $47.1 million will 
be obligated at the time of award, none 
of which will expire at the end of the 
current fiscal year. The Naval Air Systems 
Command in Patuxent River, Maryland is 
the contracting authority.

To what extent 
has the di�iculty of 
finding employees 

a�ected your 
company’s 

operations?

Not at all
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USDA NASS report sheds light on New 
York farmers’ use of the internet, com-
puters, and other technology

40%

A lot

18%

MildlyModerately
19%

Pictured are, from left: Ellen Holst, Operation Oswego County (OOC) board president; Rebekah Alford, owner and chef 
at Rainbow Shores restaurant and Mill House Market deli and bakery; and L. Michael Treadwell, OOC executive director.

https://www.cnybj.com/news-email-alerts/
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Small group health-insurance 
premiums in NYS to rise over 7%  
BY ERIC REINHARDT
ereinhardt@cnybj.com

I nsurers serving New York’s small-
 group market will raise their 
 premiums, on average, 7.6 percent 

after requesting an average increase of 
14 percent.

That’s according to the New York State 
Department of Financial Services (DFS), 
which on Aug. 13 said it reduced the aver-
age increase by 46 percent, “saving small 
businesses over $468 million.”  

DFS also noted that health-care costs 
are increasing to pre-pandemic levels.” 

Almost 900,000 New Yorkers are en-
rolled in small-group plans, which cover 
employers with up to 100 employees. 
Some small businesses will also be 
eligible for tax credits that may lower 
those premium costs even further, DFS 
said. 

Over 1.1 million New Yorkers are 
enrolled in small-group and individual 
plans. Rates in the individual market will 
increase 3.7 percent, saving consumers 
more than $138 million compared to in-
surers’ higher requested increases, per 
the DFS news release. 

“As the state continues to reopen, peo-
ple have been seeking long-postponed 
non-essential and elective health services, 
increasing costs and putting pressure on 
premiums. However, particularly due to 
the economic fallout from the pandemic, 
we must strive to ensure that quality, af-
fordable health care remains available to 
all New Yorkers,” Linda Lacewell, former 
DFS superintendent, said in a statement. 
“I’m proud of the work DFS has done 
to scrutinize these rate applications and 
save over $600 million in premium costs 
for New Yorkers.”

Lacewell resigned from the superin-
tendent’s role in August.

As in prior years, the continued rise 
of health-care costs is the main driver 
of premium rates. Medical claims de-
creased significantly in 2020 due to the 
postponement of elective and non-emer-
gency services, but medical claims 
have increased in 2021 as New Yorkers 
catch up on medical appointments and 
postponed services.  As a result, medi-
cal-claims trends, the rate at which med-
ical costs and utilization increase, have 
returned to pre-pandemic levels, DFS 
explained.                                               n

BY ERIC REINHARDT
ereinhardt@cnybj.com

W elch Allyn, Inc. — a medical-
 device maker in Skaneateles
 Falls that has been in operation 

for more than a century — will have a new 
owner in 2022. 

Baxter International (NYSE: BAX), an 
Illinois medical-products company has 
acquired Hill-Rom (NYSE: HRC) — the 
parent company of Welch Allyn — in a 
$10.5 billion deal.

Hill-Rom, a global medical-technology 
firm, is headquartered in Chicago, Illinois, 
while Baxter International is headquar-
tered in Deerfield, Illinois, a Chicago sub-
urb.

When asked if the acquisition will have 
any impact on the employee count of about 
1,000 at Welch Allyn, a Baxter spokesper-
son tells CNYBJ that it’s too early to tell as 
the deal isn’t expected to close until early 
2022. 

“…this is the first step in the process of 
bringing these two established businesses 
together. While we have had the benefit 
of a sound due diligence process, the 
integration planning process will allow 
us to learn more about the Hill-Rom busi-
nesses and its employees,” Lauren Russ, 
VP / external communications for Baxter 
International says in an email.

Hillrom Holdings, Inc. in June 2015 
announced plans to acquire Welch Allyn 

for about $2.05 billion in cash and stock. 
Nearly three years later, Hill-Rom formally 
dedicated a $12.7 million expansion proj-
ect that adds about 100,000 square feet to 
the Welch Allyn campus.

The boards of directors of both Baxter 
and Hill-Rom have unanimously approved 
the acquisition. The deal is subject to the 
approval of Hill-Rom shareholders and the 
satisfaction of customary closing condi-
tions, including regulatory approvals. The 
transaction is expected to close by early 
2022, per a news release on the Baxter 
website.

Upon completion of the transaction, 
Baxter will pay $156 in cash for each 
outstanding share of Hill-Rom common 
stock for a purchase price of $10.5 billion. 
Baxter will also assume Hill-Rom’s out-
standing debt and cash, for a total enter-
prise value of $12.4 billion. The purchase 
price represents a 26 percent premium to 
Hill-Rom’s closing stock price on July 27, 
the last trading day prior to media reports 
speculating about a potential transaction.

The combination is expected to acceler-
ate the companies’ expansion into digital 
and connected-care solutions that are in-
creasingly enabling patients with access 
to hospital-level care at home or in other 
care settings.

“Baxter and Hill-Rom share a common 
vision for transforming healthcare to 
better serve all patients and providers,” 
José (Joe) Almeida, Baxter’s chairman, 

president and CEO, said. “Patients in-
creasingly want to receive their care 
at home or nearby, while hospitals and 
other care providers are increasingly 
using digital health technologies to ex-
pand access, improve quality and lower 
costs. Baxter and Hill-Rom are uniting 
to meet the challenges of a rapidly evolv-
ing global health-care landscape, while 
also creating significant value for all the 
stakeholders we serve.”

“We are proud of the steps we have 
taken to transform Hill-Rom into a medi-
cal technology leader with an innovative 
portfolio of connected-care solutions,” 

John Groetelaars, president and CEO of 
Hill-Rom, said. “Today’s milestone an-
nouncement represents a win-win for all 
stakeholders. Patients and caregivers will 
benefit from enhanced capabilities across 
the continuum of care, our shareholders 
will receive a significant and immediate 
premium for their investment, and our 
employees will benefit from being part of a 
larger, stronger company with accelerated 
growth opportunities. Baxter is the ideal 
partner to enhance our global reach and 
realize the true potential of our vision to 
accelerate medical innovation around the 
world.”           n

Welch Allyn to have new 
Chicago-area parent after sale          
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Welch Allyn in Skaneateles Falls will soon have a new owner. Baxter International (NYSE:BAX), which is headquar-
tered in a suburb of Chicago, Illinois, plans to acquire current Welch Allyn owner Hill-Rom (NYSE:HRC) in a $10.5 
billion deal.

Featuring:
Lisa D. Alford, Executive Director, ACR Health

Jeff Cruse, Plant Manager, Novelis
Mantosh Dewan, MD, President, SUNY Upstate Medical University 

Bertram Lawson, President & CEO, YMCA of Central New York 
Kristin Mannion, Founder & President, The Alvina Group

Ken Stewart, CEO, NUAIR
Kayla Treanor, Head Coach, Syracuse University Women’s Lacrosse

Presented by:

Media Sponsors:

REGISTER TODAY!
WWW.CENTERSTATECEO.COM/EVENTS

Sept. 21 9 to 10:30 a.m.
Virtual Presentation

Leadership 
    Lessons from

Inspirational
Influencers

Hear from seven influential 
executives and community leaders!

https://www.cnybj.com/news-email-alerts/
http://www.centerstateceo.com/events
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Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

An evening with the construction industry professionals from Greater Syracuse

PLEASE NOTE: In accordance with county, CDC, and AHA COVID 19 guidelines, we are asking those attending indoor events, regardless of vaccination status, to wear masks, except when eating. Please do not attend an
AHA event if you are not feeling well or have symptoms, irrespective of your vaccine status. If you have a condition that weakens your immune system or take certain medications, you may need to take extra precautions
even if you are fully vaccinated, as instructed by your doctor. The AHA encourages you and everyone you love, care for, or care about to be vaccinated.

Hard Hats With Heart

Networking with Local Vendors 5:00 –6:30 p.m.
Dinner Buffet 6:30 p.m.

Presentation begins 7:00 p.m.

Embassy Suites Destiny
311 Hiawatha Blvd W, Syracuse NY 13204

Tuesday, September 21, 2021

To confirm support and for more information:
http://syracusehardhats.heart.org

Locally sponsored by:

E-J Electric Installation
Ferguson Electric
Haylor, Freyer& Coon
RESA Power/HMT @AHANewYork

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — The New York State Senate 
will consider Gov. Kathy Hochul’s nom-
ination of Adrienne Harris to lead the 
New York State Department of Financial 
Services as its next superintendent. 

Formerly a top economic advisor to 
President Barack Obama, Harris would 
become the state’s top financial regulator. 
She would succeed Linda Lacewell, who 
resigned from the role in August. 

If confirmed by the state Senate, Harris 
would oversee the banking and insur-
ance industries and their compliance with 
state laws as New York works to rebuild 
its economy in the wake of the COVID-
19 pandemic, Hochul’s office said in an-
nouncing the nomination Aug. 31. 

Harris graduated from Georgetown 
University with a bachelor’s degree and 
subsequently earned her law degree from 

Columbia Law School and an MBA degree 
from New York University.

About Harris
Harris began her career as an asso-

ciate at Sullivan and Cromwell LLP in 
New York City, representing a number of 
U.S. and non-U.S. based corporations in 
various forms of litigation and regulatory 
matters, before accepting a position at the 
U.S. Department of the Treasury under 
President Barack Obama. 

While at the Treasury Department, 
Harris served as a senior advisor. In that 
role, Harris focused on several financial-pol-
icy issue areas. The work included helping 
jumpstart national financial-reform efforts, 
finding ways to advance fintech, identifying 
solutions to the student-loan crisis, analyz-
ing the nexus between foreign investment 
and national security, and working to pro-
mote financial intelligence and health in 
communities throughout the country. 

Following her time at the Treasury 
Department, Harris then joined the White 
House, where she was appointed as special 
assistant to the president for economic poli-
cy, as part of the National Economic Council. 

In that role, Harris managed the finan-
cial-services portfolio, which included 
developing and executing strategies for 
financial reform and the implementation 
of Dodd-Frank, while also continuing to 
advance fintech initiatives, consumer pro-
tections for the American public, cybersecu-
rity, and housing-finance reform priorities. 

Since leaving the White House in 
January 2017, Harris went on to serve as 
general counsel and chief business officer, 
and presently as advisor at States Title, 
Inc. (now DOMA), which provides title 
insurance and settlement services in a 
number of states throughout the nation. 
Harris also currently serves as a professor 
and faculty co-director at the Gerald R. 
Ford School of Public Policy’s Center on 

Finance, Law and Policy at the University 
of Michigan, as well as a senior advisor at 
the Brunswick Group in Washington D.C., 
where she advises multinational corpora-
tions on mergers and acquisitions, stake-
holder communications and management, 
futureproofing, and policy intelligence.     n

Harris nominated as DFS superintendent                  

Adrienne Harris         PHOTO CREDIT: UNIVERSITY OF MICHIGAN WEBSITE 

Community Bank System to pay increased dividend on Oct. 8
BY JOURNAL STAFF
news@cnybj.com

DeWITT — Community Bank System, 
Inc. (NYSE: CBU) will pay shareholders 
a quarterly cash dividend of 43 cents a 
share on its common stock on Oct. 8.

The dividend, which is payable to share-
holders of record as of Sept. 15, represents 
an increase of 1 cent, or 2.4 percent, over 
last quarter’s payment.

This increase marks the 29th straight 

year in which Community Bank System 
has boosted its dividend. At the company’s 
current stock price, the dividend yields 
about 2.4 percent on an annual basis.

“The payment of a meaningful and grow-
ing dividend is an important component of 
our commitment to provide consistent and 
favorable long term returns to our share-
holders,” Mark E. Tryniski, president and 
CEO of the DeWitt–based banking company, 
said in a news release. “The increase reflects 
the continued strength of both our current 

operating performance and capital position.”
Community Bank System operates more 

than 225 branches across upstate New York, 
northeastern Pennsylvania, Vermont, and 
western Massachusetts through its banking 
subsidiary, Community Bank, N.A. About 
60 of its branches are in the 16-county 
Central New York region. In addition to the 
full range of retail, business, and municipal 
banking services, the company offers com-
prehensive financial planning, insurance, 
and wealth-management services through 

its Community Bank Wealth Management 
Group and OneGroup NY, Inc. operat-
ing units. The company’s Benefit Plans 
Administrative Services, Inc. subsidiary is 
a provider of employee-benefits adminis-
tration, trust services, collective-investment 
fund administration, and actuarial consulting 
services to customers nationwide.               n

ELMIRA — Elmira Savings Bank 
(NASDAQ: ESBK) paid its shareholders 
a quarterly cash dividend of 15 cents per 
share on its common stock on Sept. 10.

The dividend, which was payable to 
shareholders of record on Sept. 2, yields 
about 4.5 percent on an annual basis, at the 
banking company’s current stock price.

Elmira Savings Bank, with $653.1 million 
in total assets, is an Elmira–based state-char-
tered bank with five branches in Chemung 
County, three in Tompkins County, two 
in Steuben County, one branch each in 
Cayuga County and Schuyler County, and a 
loan center in Broome County.

Elmira Savings Bank recently reported 

that its net income jumped 54 percent in the 
second quarter to just over $1.4 million from 
$909,000 in the year-ago period. This net 
increase resulted from a rise in net-interest 
income of $203,000, a decrease in noninter-
est expense of $181,000, and drop in the pro-
vision for loan losses of $575,000. That was 
partially offset by a decrease in noninterest 
income of $301,000 and a rise in tax expense 
of $165,000, Elmira Savings Bank said. 

The banking company said its earnings 
per share rose to 40 cents in the latest 
quarter, up 54 percent from 26 cents a share 
in the second quarter of 2020. Thomas 
M. Carr is president and CEO of Elmira
Savings Bank.            n

Elmira Savings Bank pays dividend 
of 15 cents a share

http://syracusehardhats.heart.org
https://spectrumlocalnews.com/nys/central-ny
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ExportNY is presented by:

In a few short months, gain years of 
insights and experience directly 
from the experts.
• Participants meet for 8-10 sessions available in both virtual

and in-person format at the Whitman School at SU.

• Special guest speakers from industry share their expertise on
banking, cultures, currencies, intellectual property, legal
contracts, marketing, selecting foreign partners, supply chains,
transit and more.

• Join us for information sessions on 9/22 & 10/20.
Call Jim D'Agostino at 315.425.5144 for details.

It’s never been more convenient to 
take advantage of all ExportNY has  
to o�er.
• Due to post-COVID health concerns, the program is available

virtually and in-person.

• Intensive, in-depth instruction will now be delivered in an
engaging, fully interactive format, making program participation
even more convenient for busy professional schedules.

• Class schedule: Spring 2022 - Actual Dates TBD

• The ExportNY Curriculum can be found at:
https://www.cnyiba.net/www.cnyiba.net.assets.export-2021-curriculum/

YOUR LAUNCH PAD FOR

International 
Business Growth

EXPORTNY 2 0 2 2

Learn the essential skills + strategies to export successfully! 
By the end of this fast-paced program, you’ll have an international business growth plan 
and will be on your way to expanding your markets.  

A bootcamp for your 
international growth plan.

• Designed for owners and executives responsible for their
company’s international marketing, finance and operations.

• Helps participants determine which international markets are
attractive, prioritize efforts, develop strategies to penetrate
each market and tackle the legal, cultural, logistical and
regulatory issues of doing business abroad.

Strategies to launch your 
international success.

• Interactive course on global business development combining
distance learning classroom training, market research support,
tools for analysis and hands-on resources in a stimulating and
supportive environment.

• Learn essential skills and strategies, maximize limited
resources to grow export sales or train additional staff
members to join your successful exporting team.

Helping 
NY Business 
Achieve

Global Success

Jim D’Agostino at TDO at 
315.425.5144 or jdagostino@tdo.org

The ExportNY 2022 curriculum
is available at www.cnyiba.net.

For more 
information, please 
contact: CNYIBA

CENTRAL NEW YORK INTERNATIONAL BUSINESS ALLIANCE
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• Class schedule: Spring 2022 - Actual Dates TBD

• The ExportNY Curriculum can be found at:
https://www.cnyiba.net/www.cnyiba.net.assets.export-2021-curriculum/

YOUR LAUNCH PAD FOR

International 
Business Growth

EXPORTNY 2 0 2 2

Learn the essential skills + strategies to export successfully! 
By the end of this fast-paced program, you’ll have an international business growth plan 
and will be on your way to expanding your markets.

A bootcamp for your 
international growth plan.

• Designed for owners and executives responsible for their
company’s international marketing, finance and operations.

• Helps participants determine which international markets are
attractive, prioritize efforts, develop strategies to penetrate
each market and tackle the legal, cultural, logistical and
regulatory issues of doing business abroad.

Strategies to launch your 
international success.

• Interactive course on global business development combining
distance learning classroom training, market research support,
tools for analysis and hands-on resources in a stimulating and
supportive environment.

• Learn essential skills and strategies, maximize limited
resources to grow export sales or train additional staff
members to join your successful exporting team.

Helping 
NY Business 
Achieve

Global Success

Jim D’Agostino at TDO at 
315.425.5144 or jdagostino@tdo.org

The ExportNY 2022 curriculum
is available at www.cnyiba.net.

For more 
information, please 
contact: CNYIBA

CENTRAL NEW YORK INTERNATIONAL BUSINESS ALLIANCE

ExportNY is presented by:Jim D’Agostino at TDO at 
315.425.5144 or jdagostino@tdo.org

The ExportNY 2022 curriculum
is available at www.cnyiba.net.

For more 
information, please 
contact: CNYIBA

CENTRAL NEW YORK INTERNATIONAL BUSINESS ALLIANCE

Special Workforce Development Institute (WDI) grant application possible – Up to $2,500 grant towards your course fees 
if application completed.

“The ExportNY class was integral in helping our 
company and me personally understand the 
complexities of exporting and the importance of 
maintaining our company’s compliance with 
ever-changing global requirements. The valuable 
connections we have made through the class 
have been extremely useful.”

“If you are considering exporting your products,
take this class. It will help you with the foundation 
you will need to export successfully. If you are 
already exporting this class will help you to 
update and maintain your export program.”

Ann Stacey, CFO – BioSpherix

“I wish I had participated in it before we began exporting to the extent we 
have. Meeting key contacts such as representatives from Mohawk 
Logistics, the US Commercial Service, and other participating companies 
proved quite useful for not only networking but sharing experiences and 
best practices.”

John Murphy, President & CEO – Murphy & Nolan

“If your company wants to export or is considering exporting, this course is 
a must. It provides a valuable experience that guides you through the ABC’s 
of exporting. The information is complete and thorough.”

“The instructors are world-class with hands-on experience in the real world.
They are available after the course completion for any follow-up to help you 
with your specific needs.”

John Jackson, CEO – Marathon Boat Group

Over the years, ExportNY has proven itself to be a 
launch pad for growth and opportunity. Sign up 
today and start your journey to international 
business success.

Recent ExportNY participants include:

Program Cost: • $4,495 (includes up to two staff - a third person is an extra $300).

• $3,495 to $3,995 Special offer for CNYIBA Members with $500
discount.(two staff for this price - a third person is an extra $300)

$1 million donation will 
help grow it                 
BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Utica College says it will use a 
$1 million donation to “enhance and grow” 
the Young Scholars Liberty Partnerships 
program (YSLPP), which seeks to help 
“diverse and talented students with po-
tential.”

 John Sammon, the founder and chair-
man emeritus of PAR Technology, and his 
wife, Deanna Sammon, made the donation.

The Sammons established a fund through 
the Community Foundation of Herkimer 
and Oneida Counties. The fund is called the 
John and Deanna Sammon Fund for Young 
Scholars Liberty Partnerships Program and 
it will “provide support for years to come,” 
per a foundation news release.

YSLPP was established in 1993 with 
Utica College and the Utica City School 
District to motivate “diverse and talented 
students with potential” to stay in school, 
earn a New York State Regents diploma 
with advanced designation, and pursue 
post-secondary education. 

Students participating in the program 
get involved in academic, social, and cul-
tural activities that “enable them to grow 
both personally and professionally.”

“The Young Scholars Liberty 
Partnerships Program at Utica College has 
a longstanding tradition of excellence, hav-
ing mentored more than 1,300 students in its 
28-year history of partnering with the Utica 
City School District,” Laura Casamento, 
president of Utica College, said. “This very 
generous gift from the Sammon family will 
ensure that we can continue and expand 
this most valuable partnership, helping tal-
ented students realize their full potential. In 
addition, more than two-thirds of successful 

Young Scholars graduates live and work in 
the Utica area, helping to further strength-
en our community.”

Students who are enrolled have a 94 
percent graduation rate with more than 86 
percent going on to college — “outcomes 
that speak to the successful model that 
this collaboration has built,” the foun-

dation said. Candidates for the program 
are nominated by sixth-grade teachers 
in the school district. Each year, YSLPP 
serves more than 350 students for a 6-year 
term of 7-12 grade. The contribution from 
the Sammon family will enable Young 
Scholars LPP to “expand and strengthen” 
its programming and services.                 n

UC’s Young Scholars Liberty 
Partnerships program gets boost

PH
OT

O 
CR

ED
IT:

 CO
M

M
UN

ITY
 FO

UN
DA

TIO
N 

OF
 H

ER
KI

M
ER

 AN
D 

ON
EID

A C
OU

NT
IES

Utica College will use a $1 million donation to enhance and grow the Young Scholars Liberty Partnerships 
Program, which seeks to help “diverse and talented students with potential” in the Utica area to pursue academic 
success. John Sammon, founder and chairman emeritus of PAR Technology in New Hartford, and his wife, Deanna 
Sammon, donated the funding.

Eligibility Expanded for Pandemic Small-Biz Recovery Grant Program

A s one of her first acts as governor 
 of New York, Kathy Hochul 
 announced expanded eligibility 

for the $800 million 
COVID-19 Pandemic 
Small Business 
Recover y Grant 
Program. New chang-
es to the program will 
enable more small 
businesses to apply for 
funding. Businesses 
with revenue from 
$25,000 up to $2.5 mil-
lion can now apply for 

grants, up from the previous threshold of 
$500,000. Additionally, the limitation for 
businesses that received federal Paycheck 
Protection Program loans has been in-
creased from $100,000 to $250,000. 

The expansion of this program is some-
thing CenterState CEO has advocated for, 
and we are grateful to Gov. Hochul for 
her actions to ensure more of the small 
businesses most impacted by this crisis 

receive the support and resources they 
need to survive and thrive. Additionally, 
as chair of the New York State Assembly 
Small Business Committee, and co-chair 
of an Assembly Working Group focused 
on New York’s economic recovery from 
COVID-19, Assemblyman Al Stirpe was an 
outspoken advocate for small-businesses 
funding in the state budget. We thank 
these leaders for recognizing the impor-
tance of supporting small businesses 
during this crisis and continuing to evolve 
programs to meet ongoing needs.

As we have done throughout this 
crisis, CenterState CEO’s team stands 
ready to help businesses navigate the 
application process. As a designated 
technical-assistance partner, CenterState 
CEO can assist and advise applicants on 
their applications. Please contact Andy 
Obernesser, CenterState CEO’s director 
of community investment, for assistance 
at aobernesser@centerstateceo.com. 
More information, program guidelines, 
and the grant application, can be found 

at https://nysmallbusinessrecovery.
com/. Furthermore, you can find a broad 
range of business-support resources at 
our COVID-19 Business Resources page 
at https://www.centerstateceo.com/
business-resources/covid-19-business-re-
sources.           n

Robert M. Simpson is president and CEO 
of CenterState CEO, the primary econom-
ic-development organization for Central 
New York. This article is drawn and edited 
from the “CEO Focus” email newsletter 
that the organization sent to members on 
Aug. 26.

ROBERT M. 
SIMPSON

CEO Focus

Find out more! 
Visit cnybj.com/book-of-lists

http://www.cnybj.com/book-of-lists
http://www.cnyiba.net
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THE LIST
Research by Vance Marriner
vmarriner@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

FOOTNOTES:
1. Formerly listed as O�  ce Equipment 
Source, Inc.

2. Formerly listed as EBE O�  cesource Inc.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey 
by the deadline to be included on the list. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties..

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

CNY LEGENDS
SPECIAL REPORT

CNY BUSINESS JOURNAL

Help us commemorate 2021’s legendary companies 
by advertising in this year’s special report!

ISSUE DATE: DECEMBER 27, 2021     Ad Deadline: November 30, 2021

Contact us today for rate and placement information

The CNY Business Journal and Onondaga Historical Association 
have partnered to identify companies that have left an indelible mark 

on our region with their history, mission and impact. 

Kelly Bailey: (315) 579-3924   kbailey@cnybj.com
Marny Nesher: (315) 579-3925   mnesher@cnybj.com

�e 2021 companies will be honored for their longevity, innovation, impact and 
commitment to the needs of the community- traits that make them “legendary”.

Announcing our 2021 Legends!

DOCUMENT-MANAGEMENT COMPANIES
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY:
Employees
Locations Document-Management Specialties Primary Brands Sold Key Executives

Year
Estab.

1.
Usherwood Office Technology
1005 W. Fayette St.
Syracuse, NY 13204
(315) 472-0050/usherwood.com

86
4

Square 9 document imaging and retrieval,
production-level color digital copiers, printers,

scanners, and MFPs, servers, application
software, Microsoft

Canon, Xerox, Microsoft, HP,
Cisco Meraki, Milestone,

Axis, Poly, Verkada

Louis F. Usherwood, President &
CEO

1976

2.
Avalon Document Services, Inc.
901 N. State St.
Syracuse, NY 13208
(315) 471-3333/teamavalon.com

40
2

various high-speed scanners, microfiche scanners,
continuous-feed scanners, and several web-based

document-management tools

many different brands of
proprietary custom

document-management tools

John P. Midgley, CEO
Shawn J. Thrall, President

2000

3.
Confidata, Division of Empire Recycling
Corporation
64 N. Genesee St.
Utica, NY 13503
(800) 62-SHRED/confidata.com

37
2

on-site mobile shredding, in-house shredding,
offers a variety of containers, media, and hard-

drive destruction

N/A Steven R. Kowalsky, President
Edward Kowalsky, EVP

1916

4.
CCNY Tech
145 New Hartford St.
New Hartford, NY 13413
(315) 724-2209/ccnytech.com

32
1

document scanning (paper to digital), digital
document-management software solutions,

digital document-storage solutions

N/A Scott Fluty, CEO & President 1988

5. Higher Information Group1

227 W. Water St.
Elmira, NY 14901
(607) 737-0539/higherinfogroup.com

25
4

copiers, MFPs, printers, wide format, print
management, IT services, phone systems

Xerox, HP OCE, Epson,
Canon, Toshiba

Michael T. Mitchell, President 1989

6.
Advanced Business Systems
22811 County Route 51
Watertown, NY 13601
(315) 788-7989/abstech.com

24
2

document-management software, integration to
MFPs in office, small-and large-scale options

Square 9, Kyocera,
DMConnect Pro, Sentry File,

MyQ

Edward Jones, CEO/Owner
Ryan Jones, COO/Owner

1991

7.
Plan and Print Systems, Inc./Mac Copy
6160 Eastern Ave.
Syracuse, NY 13211
(315) 437-5111/planandprint.com &
maccopy.com

22
2

construction-document management, plan-room
services, managed-print services, MFP, scanners,

printers

PlanWell Enterprise, Konica,
KIP America, Canon, Xerox,

HP, PaperCut

John Lipari, President
Frank Lipari, VP

1982

8.
Syracuse Blue Print Co., Inc.
825 E. Genesee St.
Syracuse, NY 13210
(315) 476-4084/
syracuseblueprint.com

15
1

online planroom and file-transfer site, printing of
all construction-related documents and complete

distribution capabilities; scanning service
available

Canon, Hewlett-Packard,
Ideal

Carl S. Nye, President
Andrew B. Nye, II, VP

1909

9.
Minuteman Press
7570 Oswego road
Liverpool, NY 13090
(315) 652-4200/cny.minutemanpress.com

14
1

full-service document management, onsite or
offsite services available, scan to disk, variable

printing services, digital printing, color and black
& white

All big brands Melinda Kuhn, Owner 1986

10. EBE-CMS Imaging Solutions2

70 Travis Ave.
Binghamton, NY 13904
(607) 723-0000/ebe-cms.com

10
2

multi-functional digital copiers/printers, high-
speed production copiers/printers, wide-format
printers, display signage, smart boards, network
management and solutions, web design, Lenovo

computer hardware, document storage

Canon, Sharp, Kyocera,
Risograph

Daniel J. Williams
Lisa A. Williams, Owners

1983

11.
Cooley Group, Inc.
6700 Kirkville Road
East Syracuse, NY 13057
(315) 432-1029/cooleybrand.com

9
2

all types of printed and electronic forms,
workflow forms, record-management systems

Wilmer Phil Yawman, President
Karie L. Ballway, Executive VP

1945

Visit bizeventz.com 
for more information

HONOREES
ANNOUNCED SOON!

CNY BUSINESS JOURNAL

FAMILY BUSINESS
AWARDS

PRESENTED BYPRESENTED BY

https://www.cnybj.com/cny-legends/
https://www.cnybj.com/2021-family-business-awards/
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BUSINESS & COMMERCIAL LAW FIRMS
Ranked by No. of CNY Attorneys

Rank

Name
Address
Phone/Website

Attorneys:
CNY
Total

CNY:
Partners

Paralegals Key Practice Areas
Managing Partner(s)

or Key Executives
Year

Estab.

1.
Bond, Schoeneck & King PLLC
One Lincoln Center
Syracuse, NY 13202
(315) 218-8000/bsk.com

94
NA

61
18

bankruptcy, bonding, business, education, employee benefits,
energy, environmental, estate planning, health care,

intellectual property, labor, litigation

Kevin M. Bernstein, Member, Chair of the
Management Committee

1897

2.
Barclay Damon LLP
Barclay Damon Tower
Syracuse, NY 13202
315.425.2700/barclaydamon.com

88
283

53
34

energy; health care; higher education; hotels, hospitality, and
food service; intellectual property - patents/trademarks;

corporate; tax; litigation; labor and employment; property
tax; project development; real estate; public finance;

regulatory; environmental

Connie Cahill, Managing Partner 1855

3.
Hinman, Howard & Kattell, LLP
80 Exchange St.
Binghamton, NY 13902
(607) 723-5341/hhk.com

59
82

31
42

business & corporate law, pensions, employee benefits,
general & commercial litigation, bankruptcy, real estate,

property tax, labor, estate, property law

James W. Orband, Managing Partner
Jon J. Sarra, Assistant Managing Partner

1901

.
Hancock Estabrook, LLP
1800 AXA Tower I
Syracuse, NY 13202
(315) 565-4500/hancocklaw.com

59
59

38
13

banking & finance, construction, corporate, environmental,
health care, labor & employment, litigation, real estate,

renewable energy, startup and emerging business, tax, trusts
& estates, military, nonprofit corporate governance

Timothy P. Murphy, Managing Partner 1889

5.
Coughlin & Gerhart, LLP
99 Corporate Drive
Binghamton, NY 13904
(607) 723-9511/cglawoffices.com

51
51

24
32

business & banking, labor & employment-management,
litigation, commercial real estate, municipal and education

law, trusts & estates, and disability-benefits law

Mark S. Gorgos, Managing Partner 1890

6.
Bousquet Holstein PLLC
110 W. Fayette St.
Syracuse, NY 13202
(315) 422-1500/bhlawpllc.com

50
50

26
18

business transactions, banking & financial, bankruptcy, trusts
& estates, employee benefits/ERISA, employment/labor,

litigation, matrimonial & family law, mergers & acquisitions,
not-for-profits, NYS brownfields tax credits, real estate, tax

controversy, public finance, immigration

Laurence G. Bousquet, Managing Partner
David A. Holstein, Managing Partner
Philip S. Bousquet, Managing Partner
Christine Woodcock Dettor, Managing

Partner
L. Micha Ordway, Jr., Managing Partner

1961

7.
Costello, Cooney & Fearon, PLLC
211 W. Jefferson St.
Syracuse, NY 13202
(315) 422-1152/ccf-law.com

39
39

16
13

litigation, labor & employment, hospital & health care, land
use, municipal, real estate, commercial banking, corporate,

estate planning, elder law

Robert J. Smith, CEO
Paul G. Ferrara, COO
John R. Langey, CFO

1896

8.
Mackenzie Hughes LLP
440 S. Warren St., Suite 400
Syracuse, NY 13202
(315) 474-7571/
mackenziehughes.com

30
30

25
9

appellate, bankruptcy, banking/finance, corporate,
construction, domestic relations, emerging business,

environmental, estates & trusts, immigration, insurance,
labor, land use/zoning, litigation, mergers

Anne B. Ruffer, Executive Committee Chair
Ami S. Longstreet, Executive Committee
Mark R. Schlegel, Executive Committee
Richard C. Engel, Executive Committee
W. Bradley Hunt, Executive Committee

1884

9.
Harris Beach, PLLC
333 W. Washington St., Suite 200
Syracuse, NY 13202
(315) 423-7100/harrisbeach.com

19
205

8
2

corporate law, banking, commercial real estate, business &
commercial litigation, immigration, intellectual property,

bankruptcy, financial restructuring, energy, trusts & estates,
municipal, labor & employment

David M. Capriotti, Managing Partner,
Syracuse

Seth Hiland, Managing Partner, Ithaca

1982

10.
Goldberg Segalla LLP
5786 Widewaters Parkway
Syracuse, NY 13214
(315) 413-5400/goldbergsegalla.com

15
406

8
2

commercial & business litigation, corporate and business
transactions, cybersecurity and data privacy, sports and

entertainment, product liability, management and
professional liability, employment and labor, construction,

trucking and transportation, workers' compensation,
municipal, toxic tort and environmental, retail and hospitality

Kenneth M. Alweis, Resident Partner 2001

11.
Scolaro Fetter Grizanti &
McGough, P.C.
507 Plum St., Suite 300
Syracuse, NY 13204
(315) 471-8111/scolaro.com

14
14

6
6

estate, asset protection and business planning; succession
and transaction planning: taxation; qualified plan, pension

and retirement planning; employee benefits; agricultural law;
corporate and professional legal services, residential and

commercial real estate; civil litigation, and matrimonial law

Jeffrey M. Fetter, President/CEO
Anthony J. Grizanti, CFO
Stewart M. McGough, VP

1979

12.
Cohen Compagni Beckman Appler
& Knoll, PLLC
507 Plum St., Suite 310
Syracuse, NY 13204
(315) 671-6000/ccblaw.com

12
12

7
1

health care, corporate, labor and employment, professional
license defense, real estate, ERISA and employee benefits,

litigation, banking

Michael J. Compagni, Managing Partner 2013

13.
Blitman & King LLP
443 North Franklin St., Suite 300
Syracuse, NY 13204
(315) 422-7111/bklawyers.com

10
14

8
5

employment litigation, severance agreements, individual &
executive disputes, benefits, executive compensation, multi-

employer & public plans, pension, labor

Nathaniel G. Lambright, Managing Partner
Bernard T. King, Senior Partner

Jennifer A Clark, Partner

1933

14.
Compson & Pimpinella, PLLC
2310 Genesee St.
Utica, NY 13502
(315) 724-5147/cpestatelaw.com

3
3

1
2

elder law, estates & trusts, administration, gift tax, business
planning, succession planning, future-care planning,

Medicaid, real estate

Paul J. Pimpinella, Managing Partner 2004

.
The Matt Law Firm, PLLC
1701 Genesee St.
Utica, NY 13501
(315) 624-7360/barclaydamon.com

3
3

2
1

corporate and commercial transactions; serves of counsel to
Barclay Damon LLP

Francis X. Matt, III, Managing Partner 2002

16.
McMahon and Grow, LLC
301 N. Washington St.
Rome, NY 13442-4350
(315) 336-4700/mgglaw.com

2
2

2
0

corporations, LLCs & partnerships, wills, trusts & estates,
estate planning, real estate, residential and commercial real

estate

David C. Grow, Managing Member 1955

.
Weaver Mancuso Brightman PLLC
16 Oswego St. #2
Baldwinsville, NY 13027
(315) 303-3408/wmbpllc.com

2
5

2
1

real estate, litigation, land use and zoning, municipal law,
and immigration

Kristy M. Brightman, Member 2017

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

Upcoming Lists
September 27
Certi�ed Disabled Veter-
an-Owned Businesses

October 4
Hospitals & Health Systems

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey 
by the deadline to be included on the list. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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Ask Rusty: My Social Security Income Hurts When I File My Taxes
Dear Rusty: I am get-
ting hammered with 
taxes on my Social 
Security (SS). I am re-
tired and draw a mea-
ger work pension and 
SS benefits. When my 
wife and I filed our joint 
tax return, we owed 
the IRS a substantial 
amount of money — 
they took 85 percent 

of my SS in taxes. We are just barely over 
the minimal amount of income allowed for 

SS tax exemption. Is there anything I can 
do so I do not have to pay all this money at 
once at the end of the year? I didn’t get any 
tax advice when I started drawing my SS 
and the guy who prepared our tax return 
couldn’t have cared less. No one ever told 
me that I would get double-taxed on the 
SS that I worked so hard for. Any help or 
advice is appreciated; I cannot take anoth-
er hit like this again.

Signed: Double-Taxed

Dear Double-Taxed: Unfortunately, taxa-
tion of Social Security benefits has been 

law since 1983 when the law to allow 50 
percent of benefits to be taxed was en-
acted. In 1993, Congress added another 
threshold to allow up to 85 percent of 
SS benefits to be taxable. Just to clarify 
the way it works (not that it will soften 
the pain), they don’t take 85 percent of 
your SS benefits away in taxes — but 
85 percent of your SS benefits becomes 
part of your overall taxable income at 
whatever your normal IRS tax rate is for 
your income level. So, if your IRS tax rate 
is 10 percent, that percentage is applied 
to 85 percent of your SS benefits received 

during the tax year (at your income level). 
As for whether there is anything you 

can do, short of lowering your overall 
income, the answer is no. The IRS deter-
mines taxability of your SS benefits based 
upon something called your “modified ad-
justed gross income” (or MAGI), which is 
your normal adjusted gross income (AGI) 
from your tax return, plus 50 percent of 
the Social Security benefits you received 
during the tax year, with any non-taxable 
interest you may have had added back in. 
With an IRS filing status of “married-filing 
jointly,” if your MAGI was more than 
$32,000, then 50 percent of your SS bene-
fits are included in your taxable income; if 
your MAGI is more than $44,000 then up 
to 85 percent of your SS benefits becomes 
part of your overall taxable income. And 
unfortunately, there’s no way around that. 
FYI, the thresholds for single filers are 
$25,000 (above which 50 percent of SS 
is taxable) and $34,000 (above which 85 
percent of SS is taxable). Below those 
minimum thresholds for both single and 
married filers, Social Security benefits 
aren’t taxable.

To soften the income-tax burden when 
you file your taxes each year, you may 
want to consider having taxes withheld 
from your SS benefit payments. That’s 
easy to do by submitting IRS form W-4V 
to your local Social Security office. Here’s 
a link at which you can download and 
print that form: www.irs.gov/pub/irs-pdf/
fw4v.pdf. You will see that you can choose 
to have any of the following percentages 
of your SS benefit withheld for federal 
income-tax purposes — 7%, 10%, 12%, or 
22%. To find the mailing address for your 
local Social Security office, visit www.ssa.
gov/locator.           n

Russell Gloor is a certified Social Security 
advisor with the Association of Mature 
American Citizens (AMAC). The 2.3 mil-
lion member AMAC says it is a senior-advo-
cacy organization. Send your questions to: 
SSadvisor@amacfoundation.org.

Author note: This article is intended for 
information purposes only and does not 
represent legal or financial guidance. It 
presents the opinions and interpretations 
of the AMAC Foundation’s staff, trained 
and accredited by the National Social 
Security Association (NSSA). The NSSA 
and the AMAC Foundation and its staff 
are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

RUSSELL 
GLOOR

Viewpoint

• Aerotek
• C&D Advertising
• David’s Refuge

• Nurse Connection 
     Sta�ing
• Site Seeker, Inc.

• Appel Osborne Landscape
     Architecture

• Bailey Place Insurance

• Big I NY

• Capital Collection 
     Management (CCM)

• COAST Physical Therapy

• The Computing Center

• ComSource, Inc.

• Dickman Farms Greenhouses
     and Garden Center

• Digital Hyve

• Ferrara Fiorenza PC

• HOLT Architects, P.C.

• Insero & Co. CPAs, LLP

• M.A. Polce Consulting
• N.K. BHANDARI , Architecture
     & Engineering, P.C.
• Nave Law Firm
• Onondaga Physical Therapy
• Plumley Engineering, PC
• ProArch
• Reeds Jewelers
• Rockbridge Investment 
     Management, LLC
• Sciarabba Walker & Co., LLP
• Secure Network 
     Technologies, Inc.
• Seneca Savings
• Spark Orange
• Sta�works

• Bousquet Holstein PLLC

• Bowers & Company CPAs

• Crest Dealerships

• Dannible & McKee, LLP

• Firley, Moran, Freer 
     & Eassa, CPA, P.C.

• Reagan Companies

• Usherwood O�ice Technology

• Assured Information Security
• Bankers Healthcare Group
• The Bonadio Group
• Driver’s Village
• Kopp Billing Agency
• NBT Bank
• Servomation Refreshments, Inc.
• Terakeet
• Thompson and Johnson 
     Equipment Co., Inc,

• VIP Companies

UNDER 10 EMPLOYEES

10-50 EMPLOYEES

51-100 EMPLOYEES

101+ EMPLOYEES

UNDER 10 EMPLOYEES 51-100 EMPLOYEES

ANNOUNCING2021’S
TOP COMPANIES!

Read the Septemb� 27 issue of the Cen�al New Y�k 
Business J�rnal to le�n ab�t these c�panies!

For more information, visit bizeventz.com

THIS EVENT IS MADE POSSIBLE BY
PLATINUM           EVENT
SPONSOR           PARTNER

            
      

Follow us on 
Twitter at

@cnybj

https://www.cnybj.com/2021-best-places-to-work/
http://www.twitter.com/cnybj
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OPINION

Eviction Moratorium Extension 
Highlights Ugliest Parts of Albany

�e Central New York
BUSINESS JOURNAL

W hat does it mean to be an
 American? I suspect each of us
 would answer this question in 

our own way, depend-
ing on our experiences. 
But there are features 
of the American iden-
tity, certain qualities of 
what it means to be an 
American that many of 
us hold in common. 

We believe the 
United States is a spe-
cial country. We take 
pride in its strength, 

its history, and its unity out of diversity. 
We share a belief in American exception-
alism. 

If you ask most of us what it means to 
be an American, you won’t get very far 
into the conversation without hearing 
the word opportunity. America is known 
as the land of opportunity, a place where 
you can fulfill your dreams and succeed 
through your own efforts. That’s why, 
throughout history, we have been a na-
tion of immigrants, a destination for peo-
ple seeking a better life. 

Our national anthem refers to the 
United States as the land of the free, and 
freedom is surely at the top of the list of 
things that Americans value. An essential 
part of being an American is that we’re 
free to live our lives as we wish. We don’t 
like being told what to do. We treasure 

our independence, not surprising in a na-
tion whose creation resulted from declar-
ing our independence from England and 
fighting a war to win that independence. 

We are not a tradition-bound country, 
but we do value our past. As the histo-
rian Gordon Wood said, our history is 
the source of our American-ness. The 
Declaration of Independence, our nation’s 
founding creed, proclaims all are created 
equal and have a right to life, liberty, and 
the pursuit of happiness. We cherish the 
freedoms guaranteed by the Constitution, 
including freedom of speech, freedom of 
religion, and the right to equal protection 
and due process of law. 

While we treasure our rights as 
Americans, we understand that with 
those rights come responsibilities; these 
responsibilities are not numerous. We 
have a responsibility to obey the law, pay 
taxes, and respect the rights of others. We 
may be called to serve on juries. During 
wartime, Americans have been drafted 
to serve in the military. Many of us have 
taken an oath to “defend the Constitution 
of the United States against all enemies, 
foreign and domestic.” 

We believe we also have an obliga-
tion to improve our corner of the world. 
As Americans, we expect our govern-
ment will protect us anywhere around the 
world. We qualify for certain benefits by 
virtue of being Americans: Social Security 
and Medicare to support us when we age, 

unemployment insurance, and other pro-
grams when we need them. 

As American citizens, voting is both a 
right and a responsibility for us. We have 
faith in our fellow citizens and in their 
efforts to achieve a more perfect union. 
This is especially true for Americans from 
groups that were long denied the right to 
vote. 

A couple of years ago, Grinnell College 
asked in a nationwide poll what it means 
to be a “real American.” A small minori-
ty listed nativist qualities, like having 
been born in this country or practicing 
a certain religion. But an overwhelming 
majority said real Americans treat people 
equally, take responsibility for our ac-
tions, and accept people of different racial 
and religious backgrounds. 

In other words, our values define us as 
Americans, not where we were born or 
what we look like. Those values make us 
stronger than the forces that divide us.   n

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

What it means to be an American

The Central New York Business 
Journal (ISSN #1050-3005) is pub-
lished every week by CNY Business 
Review, Inc. All contents copyrighted 
2021. All rights reserved. No part of 
this publication may be reproduced 
without the written consent of the 
publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

LEE
HAMILTON 

Opinion

T he New York Legislature recon-
 vened in Albany on [Sept. 1] to
 extend the state’s moratorium on 

evictions. The special 
session, which con-
cluded after many New 
Yorkers had gone to 
sleep, was needed to 
extend the state’s mis-
guided eviction morato-
rium until Jan. 15, 2022. 
The bill itself is almost 
as flawed as the pro-
cess that led up to its 
passage.

Only seven states in the country are still 
forcing landlords to operate under an evic-
tion moratorium. Four additional months 
(at a minimum) of “cancelling rent” here 
in New York comes only after Albany 
dysfunction and Democrats’ delays held 
up $2.3 billion in federal rental-assistance 
funding. The money from Washington was 
approved in January, but the Emergency 
Rental Assistance Program (ERAP) did 
not begin to get funds out the door until 
this summer.

By every metric, the previous admin-
istration failed miserably at moving this 
critical funding through the Office of 
Temporary Disability Assistance (OTDA), 
the state agency tasked with distributing 
relief money. New York remains among 

the slowest states to deliver ERAP assis-
tance to struggling tenants and landlords. 
Had the OTDA simply done its job, the 
impetus for the recent chaotic and secre-
tive session would never have existed in 
the first place. 

 Instead, landlords facing enormous 
financial pressure to pay their mortgag-
es, taxes, and utility bills will continue 
to shoulder those costs without receiv-
ing duly owed rent. Under the extended 
moratorium, landlords can only recover 
existing back rent if they agree not to evict 
tenants for another 12 months. Simply put, 
participation in the ERAP program trig-
gers an eviction moratorium all on its own. 
The state’s small property owners are 
damned if they do, damned if they don’t. 

In addition, the special session also 
highlighted the total dysfunction of gov-
ernment operations in New York. In one 
of her first official acts, Gov. Kathy Hochul 
signed off on a measure that would sus-
pend New York’s Open Meetings Law, 
a measure that provides a critical outlet 
for public participation in government. 
There is no shortage of irony that Albany’s 
method of modifying the Open Meetings 
Law was to advance the bill without public 
input, public review, or any public par-
ticipation whatsoever. For a governor 
who has boldly proclaimed her commit-
ment to transparency from the day she 

was installed, hiding this measure from  
20 million New Yorkers does not instill 
confidence.

Overall, New Yorkers were on the los-
ing end of the recent backroom dealmak-
ing and the old-school Albany approach 
to governing. This is a dubious start for a 
new administration that made promises of 
open government and a new day in Albany. 
Every New Yorker has a right to wonder 
how this represents an improvement from 
the previous one.            n

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg 
in Jefferson County. Contact Barclay at  
barclaw@assembly.state.ny.us. 

WILL  
BARCLAY 

Opinion

“The state’s small property 
owners are damned if they 
do, damned if they don’t.” 
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SEPTEMBER 15

n Dannible & McKee’s Annual Fraud Prevention 
Conference virtual event, from 8:30-11:30 a.m.
This conference is designed to examine the most
likely and anticipated fraud schemes to occur
in the business environment and to deliver best
practices that will help you prevent and detect
fraud risk. Continuing professional education
(CPE) credit will be offered. No charge to attend.
For additional information and to register, visit:
www.dmcpas.com/events

SEPTEMBER 16

n Business After Hours: Welcome GENIUS NY

Tech Startups from 5-7 p.m. at Dinosaur Bar-B-Que 
in Syracuse. Meet the five new startups recently 
selected for GENIUS NY 2021. The technology-based 
startups from around the world will spend the year 
in Central New York to grow their companies. Learn 
more about their new ventures and help welcome 
them to Syracuse as they make this their new 
home for growth. GENIUS NY is the world’s largest 
accelerator for unmanned systems and is housed 
at CenterState CEO’s Tech Garden. To learn more 
about the program, visit www.geniusny.com. Cost 
to attend this event is $15 for CenterState CEO 
members and $25 for non-members. For more 
information and to register, visit: https://www.
centerstateceo.com/news-events/business-after-
hours-welcome-genius-ny-tech-startups

SEPTEMBER 21

n CNY Business Journal Best Places to Work 
event from 4:30-7:30 p.m. at Timber Banks
Golf Club in the Baldwinsville area. The event is
celebrating nine years of recognizing the best
companies in Central New York. Businesses will
be honored in four different size categories:
Under 10 Employees, 10-50 Employees, 51-100
Employees, and 100+ Employees. For more
information, including a list of the finalists and
the registration form, visit: https://www.cnybj.
com/2021-best-places-to-work/

n I’m Puzzled… About Talent Development 
interactive virtual program from 8:15 a.m.-10:30
a.m. CNY ATD will help you learn to leverage the
multiple functions within talent development
to fit your organization’s strategic goals. Cost
is $15 for CNY ATD members and $30 for
non-members. For more information, call (315)
546-2783 or email: info@cnyatd.org. Register at
https://cnyatd.org/upcoming_program3.

n Greater Utica Chamber of Commerce Business
After Hours event from 5-7 p.m. at Northwestern
Mutual at 19 Campion Road in New Hartford. 
The event will be primarily held outdoors, while 
offering tours of Northwestern Mutual’s newly 
renovated office expansion designed by March 
Associates. Guests will also enjoy multiple door-
prize drawings, office tours, DJ entertainment 
(karaoke upon request), cornhole/yard games, 
and catering from Rio Grande Tex Mex. The 
cost for pre-registered chamber members is 
$10, or $15 at the door. The cost is $20 for 
non-chamber members. Register at: https://
greateruticachamber.org/september-business-
after-hours-hosted-by-northwestern-mutual/

SEPTEMBER 21, 23 , 28

n Fast Track to Business Start-Up Virtual 
Workshop from 9:00 a.m.-4:30 p.m. each day.
This intensive 20-hour workshop will benefit

BUSINESS CALENDAR
Email us at movers@cnybj.com

The ideal place to promote 
your business inexpensively 

and e
 ectively.
Visit cnybj.com/business-marketplace

digital 
business 
marketplace

BUSINESS CARD GALLERY

Cory P. LaDuke
Associate Real Estate Broker
Pyramid Brokerage Company

5845 Widewaters Parkway
Suite 200
East Syracuse, NY 13057
Direct  +1 315 445 8500
Office  +1 315 445 1030
Mobile  +1 315 877 3951
claduke@pyramidbrokerage.com
pyramidbrokerage.com

Independently Owned and Operated / A Member of the Cushman & Wakefield Alliance
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anyone wanting to get their business up and running quickly. 
This workshop will be taught by a certified New York State Small 
Business Development Center business advisor and includes a 
variety of presenters who are all experts in different facets of small 
business startup. Register at: https://www.eventbrite.com/e/fast-
track-to-business-start-up-virtual-workshop-tickets-163072451091

SEPTEMBER 22

n Exclusive Sales Training Series: Achieve Your 2021 Sales 
Goals — Session 3: Product Knowledge CAN Hurt You from
8:30-10 a.m. Take advantage of CenterState CEO’s exclusive
sales-training experience, with Sandler Training. This is the
third of four targeted sessions, where you can learn skills and
fundamentals to help you achieve your sales goals in 2021. Have
you ever overwhelmed a prospect or customer with product
knowledge? Your industry expertise and product knowledge
can certainly be a professional asset, but it can be intimidating
to prospects/customers. Learn questioning and qualifying
techniques that will help you uncover what the prospect
is seeking and help to control the sales process. For more
information and to register, visit: https://www.centerstateceo.
com/news-events/exclusive-sales-training-series-achieve-your-
2021-sales-goals-0

SEPTEMBER 23

n CNY ATD Orientation virtual event from 8:30-9:30 a.m. Learn
about CNY ATD, which is the local affiliate chapter of Association
for Talent Development (ATD), and its activities. No charge to
attend. For more information, call (315) 546-2783 or email: info@
cnyatd.org. Register at https://cnyatd.org/orientation

n Greater Oneida Chamber of Commerce Business 
After Hours event from 5-7 p.m. at Hampton Inn Verona at
Turning Stone. Business After Hours are open to the public
and free for all chamber members and their employees.
Cost is just $10 for non-members. Register at: https://www.

eventbrite.com/e/chamber-business-after-hours-hampton-inn-
tickets-168823594917

SEPTEMBER 27

n CNY ATD Coffee Chat DeWitt at 11:30 a.m. at Panera, 3409
Erie Blvd E., DeWitt. CNY ATD hosts informal meetups for
talent-development professionals to socialize, share stories/
experiences, discuss issues, explore challenges, and learn from
each other. Free event. For more information, call (315) 546-
2783 or email: info@cnyatd.org. Register at: https://cnyatd.org/
coffee_chat

SEPTEMBER 29

n Virtual Voyage Open Forum from 12-12:45 p.m. CNY
ATD traverses the world of virtual with ongoing informal
conversations providing a resource and opportunity to
learn, share, and discuss. Topic is “Whiteboards.” Free
virtual event. For more information, call (315) 546-2783,
or email: info@cnyatd.org. Register at: https://cnyatd.org/
virtual_forum

n Cayuga County Chamber of Commerce Annual Dinner 
at Emerson Park Pavilion at 6914 East Lake Road in the
town of Owasco. Cocktail hour at 5:30 p.m., dinner seating
opens at 6:30, program is at 7 p.m. Cost is $70 per person.
More information and registration is available through
this link: http://events.r20.constantcontact.com/register/
event?oeidk=a07eif6lplpe793709e&llr=ttrel7bab

OCTOBER 13

n APTD and CPTD Information Session from 12-1 p.m. CNY
ATD will hold an informational session regarding the APTD
(Associate Professional in Talent Development) and CPTD
(Certified Professional in Talent Development) certification
credentials for talent-development professionals. It’s a free
virtual activity. Register at: https://cnyatd.org/aptd_cptd_
information_sessions. For more information, call (315) 546-
2783 or email: info@cnyatd.org

OCTOBER 14

n Virtual Annual Professional Advisor Continuing Education 
Seminar from 8-10 a.m. Hosted by the Central New York
Community Foundation, this seminar will be held virtually
via Zoom. Dr. Russell James will discuss special charitable
financial-planning opportunities for 2021. Topics will include the
pandemic, market fluctuations, interest rates, SECURE Act tax
law, and new opportunities due to the changes. Two hours of
continuing-education credit are approved in several categories.
This no-cost event is for professional advisors. To register, visit:
CNYCF.org/CE2021 or contact Dara Harper at (315) 883-5561 or
email: dharper@cnycf.org.

OCTOBER 19

n Diversity, Equity, and Inclusion virtual program from . 8:15-
10 a.m. CNY ATD will explore talent development and diversity,
equity, and inclusion. Cost is $25 for CNY ATD members and $40
for non-members. For more information, call (315) 546-2783 or
email: info@cnyatd.org.

ADVERTISING, MARKETING & PR

GARY HOLMES has joined 
independent marketing, 
advertising, and public-rela-
tions agency Mower as VP, 
director of public relations 
and public affairs. Holmes 
brings more than 20 years 
of senior management, 
government, and news experience to his 
post, most recently as assistant commis-
sioner, public affairs for the New York State 
Department of Health. During his four-and-
a-half-year tenure with the Department of 
Health, Holmes acted as the chief liaison 
to the press office for the governor of New 
York. His achievements included managing 
the daily press response for the agency at the 
apex of the COVID-19 pandemic. Holmes 
entered public service in 2015 as director 
of communications for the New York State 
Department of Transportation. A broadcast 
journalist by trade, he served as news direc-
tor at Time Warner Cable News Albany/
Hudson Valley from 2007-2015. Before that, 
Holmes was senior executive producer at 
YNN Albany, where he launched the night-
ly political/public-affairs program “Capital 
Tonight.” His early career included stints 
at ESPN (in Connecticut), Harbour Media 
Relations (Saratoga Springs), and WRGB 
(Schenectady). Holmes is a graduate of 
Ithaca College, where he studied video 
production and corporate communications.

ALISSA PELUSO recent-
ly joined Pinckney Hugo 
Group, a full-service market-
ing-communications firm, 
as an assistant social-media 
strategist. She is responsi-
ble for creating and moni-
toring content for national, 
regional, and local companies. Her goal is 
to increase brand awareness, brand engage-
ment, and revenue. Peluso has a bachelor’s 
degree in public relations, with a minor 
in communication and rhetorical studies, 

from the S.I. Newhouse School of Public 
Communications at Syracuse University. She 
also has an associate degree in communica-
tion from Onondaga Community College.

DISTRIBUTORS

THERESA THORYK has been promoted to 
VP of human resources at Erie Materials 
from HR director. She started at the region-
al distributor of building materials in 2015 
and has been instrumental in the develop-
ment of the HR department since then. In 
another move in the firm’s HR department, 
JACK MATSON transitioned from VP to 
senior human-resource consultant. He will 
continue to play a key role, focusing on stra-
tegic efforts such as succession planning, 
leadership development, employee engage-
ment, and company culture. CHRISTIAN 
ZOOK was promoted to inside sales rep-
resentative in Erie Materials’ Auburn site. 
He started as a summer associate in 2019, 
and later joined the warehouse staff in June 
2020, following his graduation from the 
University at Buffalo. JUSTIN BYRNES and 
ZACHARY DELOACH were promoted to the 
inside sales staff in Syracuse. Both began 
their careers in the warehouse: Byrnes 
in 2015 and Deloach in November 2020. 
BRIANNA RAY has joined Erie Materials 
as branch administrator at the Syracuse 
branch.

HEALTH CARE

MATTHEW FIRMAN, D.O., an emergen-
cy-medicine physician, has 
joined the medical staffs of 
Geneva General Hospital 
and Soldiers & Sailors 
Memorial Hospital, which 
are part of Finger Lakes 
Health. He attended med-
ical school at Lake Erie 

College of Osteopathic 
Medicine in Erie, 
Pennsylvania and complet-
ed his emergency-medicine 
residency at the University 
at Buffalo. Firman belongs 
to the American College 
of Emergency Physicians 
and the Emergency Medicine Residents’ 
Association. ALBERT SHIH, M.D., an emer-
gency-medicine physician, has also joined 
the medical staffs of Geneva General 
Hospital and Soldiers & Sailors Memorial 
Hospital. He attended medical school at 
the University of Texas Medical Branch in 
Galveston, Texas and completed his emer-
gency-medicine residency at the University 
of Rochester Medical Center. Shih belongs 
to the New York American College of 
Emergency Physicians, American College 
of Emergency Physicians, and Emergency 
Medical Residents’ Association.

HERB ALEXANDER has 
recently joined Cayuga 
Health as its chief diversity 
officer, a new position, to 
enhance diversity programs 
and create a more inclusive 
culture at the health-care or-
ganization. Alexander most 
recently was chief diversity officer and asso-
ciate dean of students at Roberts Wesleyan 
College, located near Rochester. He holds a 
master’s degree in strategic (business) lead-
ership and a bachelor’s degree in history 
from Roberts Wesleyan. During his tenure 
at Roberts Wesleyan College, Alexander 
launched a diversity program that promot-
ed diversity, equity, and inclusion through-
out the college and focused on students, 
faculty, staff, and community outreach.

LAW

Barclay Damon announced that CAITLYN 

FORD, JADE RODRIGUEZ, 
and MARGARET TALT have 
transitioned to associates 
from law clerks after being 
admitted to the New York 
State Bar. All three are based 
in the law firm’s Syracuse 
office. Ford is a member 
of the restructuring, bank-
ruptcy & creditors’ rights 
practice area. She gradu-
ated from Rutgers School 
of Law, and her experience 
includes serving as a law 
clerk with Lite DePalma 
Greenberg, LLC and a 
legal intern with the Legal 
Aid Society. Rodriguez 
is a member of Barclay 
Damon’s commercial liti-
gation and white collar & 
government investigations 
practice areas. She gradu-
ated from Syracuse University College of 
Law, and her experience includes serving 
as a BellCornerstone, LLC legal analyst and 
a Securities Arbitration and Consumer law 
clinic student attorney. Talt is a member of 
the firm’s real estate and financial institu-
tions & lending practice areas. She graduat-
ed from the Syracuse University College of 
Law, and her experience includes serving 
as a Barclay Damon summer associate and 
a law clerk at DJ & JA Cirando, PLLC. 

PETER MATTAR has 
joined the attorney staff at 
William Mattar law offices. 
The son of William Mattar 
will serve as a personal-in-
jury attorney, focusing on 
helping people injured in 
motor-vehicle accidents. 
Peter Mattar attended 
Binghamton University, receiving a bach-
elor’s degree in management. He went on 
to earn his law degree from the Syracuse 
University College of Law in 2021. He is 
admitted to practice law in New York.        n

PEOPLE ON THE MOVE NEWS
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fees may apply. +Speed claim based on Internet download speeds of competitors' current customers vs 200Mbps Internet starting speed from Spectrum Business. ^Based on average savings with Spectrum Business promo 
rates vs. competitors' non-promo rates for Internet & 2 phone lines. Actual savings may vary. ˚99.9% network reliability based on average HFC Availability, Jan 2019 - Jun 2021. Visit business.spectrum.com/network-reliability 
for details. Services subject to all applicable service terms & conditions, which are subject to change. Services & promo. offers not avail. in all areas. Restrictions apply. Call for details. © 2021 Charter Communications, Inc. 
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Lockheed Martin Corp. (NYSE: LMT), a Bethesda, Maryland–based defense contractor, is currently recruiting to fill more than 100 open positions between its upstate New York locations in Salina, 
Owego, and Niagara Falls. Pictured is the company’s Salina plant.

PHOTO CREDIT: LOCKHEED MARTIN CORP. 

Lockheed seeks to hire more than 
100 at its upstate New York plants 

BY ERIC REINHARDT
ereinhardt@cnybj.com

SALINA — Lockheed Martin Corp. 
(NYSE: LMT) would like to fill more than 
100 open positions at its upstate New York 
facilities in the next three to six months.

A lot of the openings will require ex-
perience, says Matt Wilkowski, systems 
engineering senior manager at Lockheed 
Martin’s Salina plant. The majority of 
the open jobs are part of the Salina and 
Owego manufacturing facilities, he notes.

“The urgency from a timeline point of 
view is to meet the ongoing needs that we 
see year to year plus the new work that 

we have coming in,” adds Wilkowski, who 
spoke with CNYBJ on Sept. 7.

Lockheed Martin is a Bethesda, 
Maryland–based defense contractor. Its 
plants in Salina and Owego are both part 
of the firm’s rotary and mission systems 
(RMS) business area. The firm also has 
operations near Niagara Falls as well. 

Even though the firm is looking primar-
ily for experienced workers, it will also 
hire entry-level employees, such as recent 
college graduates.

Lockheed Martin is looking for systems 
engineers, mechanical engineers, people 
with backgrounds in electrical and com-
puter engineering and computer science, 

along with some needs on the manu-
facturing side as well, such as testers, 
technicians, and other supervisory roles, 
according to Wilkowski. 

The positions are full time, but 
Wilkowski says Lockheed Martin can 
offer “flexibility” with part-time roles, de-
pending on a job candidate’s personal 
need. 

When asked if the defense contractor 
has filled any of the openings as of Sept. 
7, he said that the process is still ongoing. 

For those interested in pursuing a posi-
tion with Lockheed Martin, they can visit: 
lockheedmartin.com/nys, which then 
goes to a page where the user can click on 

a specific location. The same page also has 
a link to sign up for a virtual hiring event 
on Sept. 15.

“That’s another opportunity that people 
will be able to have to try to listen in on 
a little more detail on the opportunities 
and … virtually reach out that way,” says 
Wilkowski. 

Lockheed Martin is a global securi-
ty and aerospace company that employs 
about 114,000 people worldwide and 
is principally engaged in the research, 
design, development, manufacture, in-
tegration, and sustainment of advanced 
technology systems, products and ser-
vices.            n

SPONSORED BY:

https://pinnacleemployeeservices.com/
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compensation laws are complex and 

constantly-changing. Bond attorneys help 
employers design and maintain plans that 

meet business needs and satisfy legal 
requirements in a cost-effective manner.
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constantly-changing. Bond attorneys help 
employers design and maintain plans that 

meet business needs and satisfy legal 
requirements in a cost-effective manner.

EMPLOYEE BENEFITS AND
EXECUTIVE COMPENSATION LAWYERS

Plan Past the Paycheck

BY ERIC REINHARDT
ereinhardt@cnybj.com

GEDDES — Highway workers who were 
killed on the job are now honored with 
a new memorial at the New York State 
Fairgrounds in Geddes.

It’s located near the midway entrance 
and west of the Horticulture Building on 
the State Fairgrounds, the office of Gov. 
Kathy Hochul said.  Hochul unveiled the 
memorial during a visit to the State Fair 
on Aug. 29.

The memorial honors all transportation 
workers killed while performing their job 
duties on or near New York’s thousands of 
miles of highways. Those transportation 
workers include employees of the New 
York State Department of Transportation 
(DOT) and Thruway Authority, munici-
pal highway workers, contractors, consul-
tants, and towing-service employees. 

Hochul’s office cites data from the U.S. 
Bureau of Labor Statistics that indicates 

from 2003 to 2017, 1,844 workers lost their 
lives at road construction sites across the 
U.S., averaging 123 per year.  The state 
DOT alone has lost 56 workers during its 
existence. 

“This memorial honors the hardwork-
ing New Yorkers who put their personal 
safety on the line to build our bridges, 
pave our roads and maintain our infra-
structure so the rest of us can reach our 
destinations safely,” Hochul said. “This 
will serve as a lasting tribute to all those 
who lost their lives while performing their 
duties, and as a reminder that these ded-
icated workers are out there every day 
making our roads and bridges safer. We 
owe them all a debt of gratitude.” 

The new memorial includes a center-
piece featuring a bronze sculpture of shov-
els, hard hats, and boots on a platform 
surrounded by four bronze traffic cones 
and a dedication plaque. It features paved 
walkways and seating for respectful re-
flection.  Shrubs and trees have also been 

planted around the centerpiece and along 
the outside of the memorial.  

DOT works “year-round to enhance safe-
ty” for its workforce, Hochul’s office said. 
The department is using portable rumble 
strips that precede work zones and prevent 
distracted driving in every region of the 
state for maintenance and contractor proj-
ect work zones to better protect flaggers 
and transportation workers. The state is 
implementing work-zone cameras in DOT 
maintenance work zones and contractor- 
project work zones across New York to 
better protect transportation workers.  

This year, the Thruway Authority is 
deploying more than a dozen new trucks 
throughout its four maintenance divisions 
across the state featuring “enhanced tech-
nology focused directly” on improving 
work-zone safety. 

The vehicles include large radar-board 
displays that alert motorists of the work 
zone speed limit compared to their ap-
proach speed, directional arrows, traffic 
attenuators, and wider reinforced man 
buckets with swing gates to allow for 
easier and safer deployment or removal of 
cones and barrels.         n

Memorial at State 
Fairgrounds honors highway 
workers killed on duty                                                                                                                       
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Gov. Kathy Hochul (right side, gray dress), state offi  cials, and highway workers on Aug. 29 unveiled a memorial to 
highway workers killed on the job. The memorial is located at the New York State Fairgrounds in Geddes.

Benefit Design Services leases 
nearly 2,800 square feet in DeWitt
BY JOURNAL STAFF
news@cnybj.com

DeWITT — Benefit Design Services 
(BDS) Corp. recently leased 2,777 square 
feet of office space at 5010 Campuswood 
Drive in the town of DeWitt.

Cory LaDuke & Brian Balash of 
Cushman & Wakefield/Pyramid 
Brokerage Company represented the 
tenant in the transaction. No lease terms 
were disclosed.

The office is located in a two-story, 
71,269-square-foot building on seven 
acres, in the Pioneer Business Park, off 
New Venture Gear Drive. The proper-
ty owner is Campuswood Realty LLC, 

according to Onondaga County’s online 
records. Campuswood Realty bought the 
property from prior owner, Nocha Group 
2 LLC, for $14.7 million in January 2020.

As a full-service business specializing in 
the design and administration of employ-
ee-benefit plans, BDS was started in 1991 
and is owned by Kishan Perera. BDS offers 
the design, communication, implementa-
tion, and administration of group-insurance 
plans and flexible-benefit plans to more than 
300 clients, according to its website. 

The DeWitt–headquartered firm says it 
serves Central New York and beyond — 
from Rochester to Utica and Watertown 
to Binghamton — helping companies to 
meet their employee-benefits objectives. n
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Benefi t Design Services (BDS) Corp. recently leased 2,777 square feet of offi  ce space at 5010 Campuswood Drive in 
the town of DeWitt.

http://www.bsk.com
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AN EASIER MOVE 
TO MEDICARE.
That’s the Benefit of BlueSM.

Our team of local Medicare experts are always 
here to make it simple for your employees 
to find plans with more of the benefits that 
matter and lower costs.

ExcellusForMedicare.com 
Click

1-877-406-8562  
TTY: 711Call

Open hours: 8:00am – 8:00pm,  
Monday – Friday

When your employees retire or turn 65, they 
shouldn’t be intimidated by the move to Medicare. 

Y0028_7233_CA nonprofit independent licensee of the Blue Cross Blue Shield Association 

Our Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-883-9577 (TTY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-877-883-9577 (TTY: 711)。

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — BPAS on Aug. 24 dedicated its 
training center in Utica to former compa-
ny CEO Barry Kublin. 

Kublin retired as company CEO on 
Dec. 31. In announcing the retirement last 
December, BPAS said Kublin would re-
main with the business as part of its board 
of directors and offer strategic consulting 
and industry-advisory services.

BPAS is a Utica–based provider of re-
tirement plans, benefit plans, fund ad-
ministration, and collective-investment 
trusts. BPAS is a unit of DeWitt–based 
Community Bank System, Inc. (NYSE: 
CBU).

The Barry Kublin Learning Center is 
serving as an area for the education and 
development of BPAS employees, Susan 
Playman, chief marketing officer at BPAS, 
tells CNYBJ in email. It was an existing 
training room in the BPAS Utica office, 
she notes.

“When we acquired the company in 
1996, we had 17 employees and training 
was disjointed. We immediately formed 
after-work study groups and pursued 
professional certifications,” Kublin said 
in a statement provided to CNYBJ. “We 
have continued to push life-long learning, 

invest in continuing education, and em-
brace new-wave benefit offerings and op-
erational processes all to the betterment 
of the customers we serve. I’m honored 
to be the inspiration for the Barry Kublin 
Learning Center. Education is a critical 
element of innovation.”

Kublin grew BPAS and its local pres-
ence from 17 employees in 1996 to more 
than 400 employees in 12 offices across 
the nation. 

The company employs more than 100 
people in its Utica office. 

Besides Kublin, guest speakers at the 
Aug. 24 event included Mark Tryniski, 
CEO of Community Bank System; Paul 
Neveu, CEO of BPAS; and Vince Spina, 
president of BPAS actuarial & pension 
services.

In the December 2020 BPAS news 
release announcing Kublin’s impending 
retirement, Tryniski said of Kublin, “It 
was a great run of 36 years … Barry is a 
rare individual who is adept at both strat-
egy and execution. He is entrepreneurial 
and operational, and a serial opportunist 
— which is how he was able to grow 
a business from scratch to more than  
$100 million in annual revenues. We’ll con-
tinue to benefit from his vision, expertise, 
and industry relationships in his new ca-
pacity.”           n

Benefits provider BPAS opens 
Barry Kublin Learning Center      
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Former BPAS CEO Barry Kublin on Aug. 24 prepares to cut the ribbon on a training center bearing his name at the 
BPAS office in Utica. Kublin retired as CEO back on Dec. 31, 2020, the company said.

http://www.excellusformedicare.com
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Employers need to activate HERO Act compliance plans now
State includes COVID-
19 under the law

O n Sept. 6, Gov. Kathy Hochul
 directed the New York State
 Commissioner of Health to des-

ignate COVID-19 as a highly contagious 
communicable disease that presents a se-
rious risk of harm to the public health. The 
designation is official and available on the 
NYS Department of Health (NYSDOH) 

website (https://health.ny.gov/press/
releases/2021/docs/2021-09-06_commis-
sioner_designation.pdf). 

By way of brief review and background, 
the NY HERO Act, specifically Section 
218-b of the New York Labor Law, re-
quired all private employers in New York 
to adopt an “airborne infectious disease 
exposure prevention plan” by Aug. 5, 2021. 
In accordance with this new law, the NYS 
Department of Labor issued the Airborne 
Infectious Disease Exposure Prevention 

Standard (Standard). The Standard sets 
forth the minimum requirements for what 
must be included in the Airborne Infectious 
Disease Exposure Prevention Plan, clar-
ifies who is subject to the Standard, de-
lineates employee rights under the law, 
identifies certain minimum-exposure con-
trols, and includes other obligations when 
the plans are required to be implemented. 
The Standard is clear that implementation 
of the plans is only required when the 
NYS Commissioner of Health designates 

an airborne infectious 
disease/agent as high-
ly contagious commu-
nicable disease that 
presents a serious risk 
of harm to the public 
health. 

Now that such a 
designation has been 
made, employers are 
required to implement 
or “activate” their 
plans. The Standard also outlines specif-
ic details regarding implementation of 
the airborne-infectious-disease exposure 
prevention plans when there is a designat-
ed outbreak. This includes immediately 
reviewing their current plan, updating the 
plan to incorporate current information, 
guidance and any mandatory require-
ments as necessary or appropriate, and 
finalizing and promptly activating the plan. 
It also includes a “verbal review” require-
ment, distribution of the plan, posting a 
copy of the plan, and ensuring that a copy 
of the plan is accessible to employees 
during all work shifts. 

Importantly, it will be imperative for 
employers to stay educated on the latest 
guidance, regulations, orders, rules, and 
recommendations from government en-
tities including the Centers for Disease 
Control and Prevention (CDC), NYSDOH, 
and other federal, state, or local-government 
entities as it pertains to the ongoing fight 
against COVID-19. With the surge of the 
Delta variant and the fall season upon us, 
we anticipate guidance and changes in rec-
ommendations will likely be forthcoming. 

Employers should carefully review the 
Standard and their adopted plans to en-
sure that they are fully prepared and com-
pliant with both.           n

Stephanie H. Fedorka is an associate attor-
ney with Bond, Schoeneck & King, PLLC 
in Syracuse. She focuses her practice in 
labor and employment-law matters, serving 
clients in both the public and private sector. 
This article is drawn and edited from a 
Sept. 7 entry on the firm’s New York Labor 
and Employment Law Report blog. Contact 
Fedorka at sfedorka@bsk.com

STEPHANIE H.  
FEDORKA 
Viewpoint

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Destiny USA will 
hold a “Get Hired Job Fair” in the 
complex’s Canyon area on Sept. 
15 between 3 p.m. and 7 p.m.

Employers from a variety of 
industries will attend seeking 
candidates of all skill levels. The 
event is free for applicants to 
attend.

“Our businesses are thriving, 
we’re opening new stores left and 
right, and just by walking around 
the center any day of the week, 
you can see for yourself, that 
we definitely have the shopping 
traffic, but we need [employees] 
to assist them with their purchas-
es,” Nikita Jankowski director of 
marketing at Destiny USA, said. 
“We know that there are sever-
al other businesses throughout 
our community in the same boat, 

which is why we have opened up 
this job fair to our neighbors.”

Employers interested in par-
ticipating in the upcoming job fair 
should contact Tom Kennedy, 
advertising representative for 
Destiny USA at (315) 410-6643 or 
tomkennedy@pyramidmg.com.

Participating businesses
Below is a list, as of Sept. 7, 

of businesses from Destiny USA 
and throughout Central New 
York that will participate in the 
“Get Hired Job Fair:”

Employers in Central New 
York
Amazon
Arc of Onondaga
ARISE
Byrne Dairy
Cayuga Centers
Centro
CINTAS

CR Fletcher
DOT Foods
Embassy Suites by Hilton
Helio Health
H.O.M.E. Inc.
Loretto
Marquardt Switch
Nascentia
NY Army/National Guard
Oneonta JobCorp
Rapid Response Monitoring
Syracuse Orthopedic Specialists

(SOS)
UniFirst
United Healthcare
UPS
United States Postal Service
University Hospital Nursing
Upstate Farms Dairy

Destiny USA businesses
110 Grill
Anthropologie
Apex Entertainment
Eddie Bauer

FootAction
Fossil
H&M
HUGO BOSS
Kay Jewelers
LensCrafters
Macy’s
Michael Kors
Pandora

PINK
PF Chang’s
Regal
Ride & Thrill 
RPM Raceway
Sip Sip Hooray 
TGI Fridays
Torrid
Victoria’s Secret

Destiny USA to host job fair Sept. 15   
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The Canyon area of Destiny USA, which will host the “Get Hired Job Fair” on Sept. 15 from 
3-7 p.m.

http://www.mackenziehughes.com
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BY ERIC REINHARDT
ereinhardt@cnybj.com

N ew state laws that Gov. Kathy
 Hochul signed on Labor Day
 make construction contractors 

liable for the wages owed to their subcon-
tractors and extend shared-work benefits.

They also establish a demonstration 
program to implement speed-violation 
monitoring systems in work zones to help 
keep workers safe and require the pay-
ment of prevailing wage to building ser-
vice employees at high-end co-ops and 
condos. 

“These bills will make sure workers are 
paid fair wages, receive good benefits and 
stay safe on their worksites. Our state is 
home to a long and proud legacy of sup-
porting working New Yorkers, and we’re 
working to bolster that for the future,” 
Hochul said.

Extending shared-work benefits 
This legislation changes the cap on 

shared-work benefits from 26 straight 
weeks to an amount of time equal to 26 
weeks worth of benefits. 

The shared-work program allows em-
ployers to keep employees and avoid lay-
offs by allowing staff members to receive 
partial unemployment-insurance (UI) ben-
efits while working reduced hours. 

Under current law, claimants can only 
receive 26 weeks of benefits, regardless 
of what the claimant’s maximum-benefit 
entitlement is under UI. This measure 
will allow claimants to collect the reduced 
UI benefit under a shared-work program 
until they have hit their maximum benefit 
amount under traditional UI.

Liability for wages paid to 
subcontractors 

This legislation makes contractors on 
construction projects jointly liable for 
wages owed to employees of their sub-
contractors. 

Construction contractors are not cur-
rently liable for wages of their subcon-
tractors’ employees unless there is an 
employment relationship between the 
contractor and the employee of the sub-
contractor. This bill applies prospectively 
to contracts entered 120 days after the bill 
becomes law. 

It also allows contractors to demand 
payroll information from subcontractors 
and withhold payment if the information 
is not provided.

Keeping workers safe 
This new law establishes a demonstra-

tion program implementing speed-viola-
tion monitoring systems in work zones by 
means of photo devices. It also relates to 
notices of liability and the adjudication of 
certain traffic infractions involving the use 
of photo-monitoring devices.

Prevailing wage, 467a tax abate-
ment 

This law requires the payment of pre-
vailing wage to building-service employ-

ees at co-ops and condos that receive tax 
abatements under section 467a of the tax 
law. 

The law applies to buildings with an 
average unit assessed value of more than 
$60,000, with the exception of buildings 
that have an average unit assessed value 
of $60,000 to $100,000 and have fewer than 
30 units. 

The legislation makes affidavits certi-
fying the payment of prevailing wages to 
building-service workers’ public records 
that may be produced before a court or 
administrative tribunal. The New York State 
Department of Labor has the power to con-
duct an investigation and hearing and file a 
final determination to enforce the law and 
make sure employees are properly paid.    n

New state laws tackle 
subcontractor wages, 
shared-work benefits                  
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Gov. Kathy Hochul addresses a Labor Day gathering in Buff alo before signing legislation dealing with issues such as 
subcontractor wages, shared-work benefi ts, and speed-violation monitoring in work zones.

http://www.haynerhoyt.com/join-our-team
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E merging from the trials and trib-
 ulations from the pandemic, many
 business owners learned valu-

able lessons to keep 
their companies run-
ning smoothly. Those 
ranged from updating 
health and safety pro-
tocols to staying agile 
in business operations. 

However, one of the 
most crucial lessons 
to continue through-
out the future is the 
importance of keeping 

policies and procedures up to date. While 
policies provide a connection between an 
organization’s mission and its day-to-day 
operations, procedures outline the steps 
employees must take to complete a task. 
Together, policies and procedures help a 
company operate as efficiently as possible. 

Importance of policies 
and procedures 

Developing formal, written policies and 
procedures provide a framework for em-
ployees and ensures accountability within 
an organization. Outside of keeping a 
business organized and efficient, these 
help protect an organization in case of a 
legal issue.

Written guidelines communicate the 
values of an organization and what is ex-
pected of all employees. Well-documented 
procedures enable for a smoother transi-
tion in the event of turnover — a growing 
trend due to the pandemic. They can also 
act as a powerful training tool — providing 
a how-to guide for new employees and 
reducing the time and effort needed to 
onboard new employees.

How to create policies 
and procedures

Policies and procedures cannot be 
spoken or shared via word of mouth, as 

they need to be living documents that 
are constantly reviewed and updated 
on a regular basis. These should be 
updated annually, at a minimum, or 
when there are organizational chang-
es, updates in laws or regulations, and 
instances where there have been viola-
tions or incidents. 

It’s important to note that adhering to 
and enforcing these documents is crucial. 
In fact, it’s worse to have a policy and not 
follow it than not to have a policy at all. 
When you don’t enforce these items, you 
put your organization at risk.

The remote-work environment that 
stemmed from the pandemic is a prime 
example of the importance of having 
updated policies in place. During these 
times, many organizations had to pivot 
and change normal behaviors and pro-
cesses. New guidelines and plans created 
because of the pandemic may be tem-
porary as many organizations intend to 
revert to the previous items that were in 
place prior to the pandemic.

The time and investment that goes 

into updating policies and procedures is 
tremendous. Therefore, it is wise for or-
ganizations to consider creating separate 
emergency protocols, rather than spend-
ing valuable time amending current doc-
uments. 

As businesses look for ways to rebound 
post-pandemic, or simply are seeking to 
better structure for their organization, 
here are the top-five considerations for 
organizations to keep in mind when de-
veloping or updating their policies and 
procedures. 

1. Synchronize within the business
To create strong, successful policies

and procedures, it’s best to ensure the 
policies are in sync with your organiza-
tion’s objectives to help you achieve your 
mission.

2. Be clear and concise
Ensure policies and procedures are

clear and concise. They need to be easily 
digestible and understood by all employ-
ees. 

3. Standardize format
Employees within the organization are

going to be regularly referring to the 
policies and procedures so ensuring they 
are written in a standardized format is 
beneficial. This allows employees to easily 
find what they are seeking.

4. Engage employees
Tap into the knowledge and expertise

of employees within the organization. 
Their contributions to developing pol-
icies and procedures can offer a new 
perspective as they are most familiar 
with specific areas and subjects. Take 
human-resources leaders, for example: 
HR policies should be written by those in 
human resources with input from other 
employees. Overall, including employees 
can both empower them and increase 
accountability.

5. Get the right approvals
Policies should be reviewed and ap-

proved by an organization’s board of 
directors and other key decision mak-
ers. Procedures should be reviewed by 
those performing the day-to-day opera-
tions, which will allow for the identifi-
cation of any missing steps or unclear 
steps.

Now is the right time
While the process of updating policies 

and procedures can seem like a monu-
mental task, breaking it up and tackling 
one area at a time will make it achievable. 
Prioritize those that need to be updated. 
First, concentrate on those areas that have 
undergone significant changes or have 
laws or regulation changes. Don’t over-
look new policies that your organization 
may need. Regularly reviewing your orga-
nization’s documented plans is essential. 
Now is the right time to pull them off the 
shelf and dust them off.         n

Bettina Lipphardt, CPA, CIA, is a partner 
and team leader in The Bonadio Group’s 
health care and tax-exempt division. Contact 
her at blipphardt@bonadio.com

BETTINA 
LIPPHARDT 
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Top 5 Considerations for Updating Policies & Procedures

I t’s been a challenging year for many
 businesses due to the pandemic.
 Whether you’ve thrived or strug-

gled in difficult times, 
there’s no doubt chal-
lenges came your way. 

Many entrepreneurs 
neglect self-care and 
work much more than 
they should, often re-
sulting in burn-out and 
lower productivity. With 
September being Self-
Care Awareness Month, 
this is the time to slow 

down, take time to focus on yourself, and 
successfully move closer toward your goals. 

The good news is that regardless how 
things have gone up until now, you can 
reposition your focus to make a big splash 
and finish off the year strong.

1. Mid-year resolutions
Most people are so used to New Year’s

resolutions that it’s practically hardwired 
into our DNA. The thing is, we aren’t 
strictly tied to the calendar. Any day can 
be the start of a new era. Finish the year 
off well by making some midyear resolu-
tions. Get a head start before the rush and 
stress of the holidays wear you down and 
go into next year with tons of momentum. 

2. Milestones
It’s smart to have your major goals for

the end of the year in mind, but the path to 
reach those goals is most easily managed 
through a series of smaller accomplish-
ments. Set mini-goals and time frames 
for each step of the way and tackle it in 
bite-sized portions. Psychologists call this 
compartmentalization. The idea is if you 
look at the big picture it is easy to become 
overwhelmed. Smaller goals, on the other 
hand, seem much more doable. 

3. Breaks
Along with having a series of mile-

stones, it’s important to have a series of 
small breaks along the way, too. Taking a 
breather now and then will help keep you 
motivated and help you recharge your 
batteries instead of becoming burned out 
and overwhelmed. Not only does working 
at such a frenzied pace lead to a decrease 
in quality, it’s also bad for your health. No 
matter how much you have going on in 
your business, make time for downtime. 

4. Slow and steady wins
You may feel a lot of pressure to try and

get everything done before the end of the 
year. Just remember that steady progress 
will help you get to your goal faster than 
trying to stay in fifth gear the whole way. 
You don’t sprint your way through a mar-

athon. Just stay persistent and steady and 
don’t let the tasks become insurmount-
able in your mind. Remember, it’s good to 
set goals to try and meet, but if it takes you 
a month or two longer, there is nothing 
wrong with that. 

5. Outside interests
Your business goals are very important,

but don’t let them completely consume 
your life. It might seem counterintuitive 
to think about anything else while you still 
have a deadline but be sure to maintain 
some outside interests. What is it that 
you enjoy? Who are the people you like to 
spend time with? What completely takes 
your mind off work and makes you feel 
good? This is imperative to reaching your 
goals and will increase the quality and 
quantity of your work. 

6. You are your best asset
No matter what is happening with your

professional life, the most important thing 
to take care of is you. All the success in 
the world doesn’t matter if you can’t enjoy 
it. You don’t need to slack off and ignore 
your responsibilities, but you do need to 
make sure that you are healthy. Dedicate 
at least 20 minutes a day to improving 
self-care. If things get very overwhelming, 
contact a mental-health professional. They 
are trained for situations like this, and they 

can help. There is nothing to ever feel 
embarrassed about, either. 

7. Think ahead
Sometimes a project, business plan,

or deadline may become so all-consum-
ing that it completely overwhelms you. 
Ironically, something that may help is to 
start concentrating on other work projects. 
What else do you have on your plate that 
you’ve been neglecting? This may sound 
like it only adds pressure, but when you 
free your mind of what it is most focused 
on, ideas start to flow, and things don’t 
seem as difficult as you first thought. A fin-
ish line can be the scariest part of a project 
because it is so final. So, don’t think of it 
as an end. Think of it as just another step. 

The Takeaway
The world around us is constantly 

changing as both consumers and busi-
nesses alike deal with the challenges pre-
sented by COVID-19. You can’t really 
control the outside world, but you can take 
charge of how you conduct your business, 
how you care for yourself, your mindset, 
how you prepare, and how you achieve 
success. Decide today to finish the year 
off strong. No matter what has happened 
up to this point, the next few months can 
be your best ever.           n

Angela Civitella is an executive, a busi-
ness-leadership coach, and the founder of 
Intinde (www.intinde.com)

7 Ways Leaders Can Finish the Year Off Strong

ANGELA
CIVITELLA 
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Your Employees are Unique, shouldn’t their benefits 
package reflect that?

• Remove yourself from the annual renewal negotiations of group plans
• Ability to develop a fixed budget for Health Insurance
• Flexibility for your employees to choose the benefits that fit their needs best
• Turn-key branded web portal

Contact us today to learn more about this Exclusive Offering 
from Haylor, Freyer & Coon, Inc. Tom Flynn: t�ynn@haylor.com      

or 585-278-2031

BY JOURNAL STAFF 
news@cnybj.com

DeWITT — Community Bank System, 
Inc. (NYSE: CBU) recently announced 
that Maureen Gillan-Myer will soon join 
the banking company as its executive 
VP and chief human-resources officer 
(CHRO). 

Gillan-Myer has more than 29 years 

of leadership and oversight experience 
in all aspects of human resources and is 
currently serving as HSBC USA’s CHRO. 
She will join Community Bank System, 
effective Oct. 1, and will also serve on the 
company’s executive-management team.

Gillan-Myer joined HSBC USA in 2003 
and has served in various leadership roles 
with increasing responsibility over her 
career with that global banking company, 

including her current position of CHRO. 
She leads a team of more than 150 HR 
professionals and supports over 10,000 
employees. Prior to HSBC USA, Gillan-
Myer held HR positions at two other finan-
cial-services firms — Household Finance 
Corporation and Beneficial Corporation. 

“We are thrilled to have Maureen join 
our executive management team. The 
Company is fortunate to add an experi-
enced CHRO who brings invaluable expe-
rience from a major financial institution,” 
Mark E. Tryniski, Community Bank’s 
president and CEO, said in a Sept. 2 news 

release. “With Maureen’s significant ex-
perience and leadership, she is uniquely 
qualified to help us continue to develop 
an innovative, diverse and inclusive work-
force and culture.”

Community Bank System operates 
more than 225 branches across upstate 
New York, northeastern Pennsylvania, 
Vermont, and western Massachusetts 
through its banking subsidiary, 
Community Bank, N.A. With assets of 
more than $14.8 billion, the DeWitt–based 
banking company is among the nation’s 
125 largest banking institutions.               n

Community Bank System’s new CHRO to begin post on Oct. 1

Maureen Gillan-Myer on Oct. 1 starts as the new executive VP and chief human-resources offi  cer at Community Bank 
System, Inc. In this 2018 photo, she was in her role as head of human resources at HSBC Bank USA, speaking to thou-
sands of students at the 2018 Youth Business Summit of Virtual Enterprises International, a New York City–based 
educational nonprofi t that connects students with business opportunities.
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PRESENTED BY

CNY BUSINESS

EXCEL
10 th Annual

EXCELLENCE IN MEDICINE

David G. Heisig, MD, FACP, PACE CNY

EXCELLENCE IN NURSING

Tiffany Shaver, MSN, MHA, RN, CNOR, St. Joseph’s Health

EXCELLENCE IN SURGERY

Zhandong Zhou, MD, St. Joseph’s Health

EXCELLENCE IN VETERINARY MEDICINE

Annette Otis, DVM, MS, CHPV, StillWaters Vet Care

HEALTHCARE FACILITY OF DISTINCTION

Cayuga Health

HEART OF HEALTHCARE

Amanda Ray, DO, Connextcare

IMPACT PLAYERS

Ryan Clapper, EdD, RN, St. Joseph’s Health

AND

Tom Schattinger, Loretto

OUTSTANDING HEALTHCARE EXECUTIVE

Andrea Lazarek-LaQuay, RN, Nascentia Health 

OUTSTANDING PHYSICAL THERAPIST

Meghan Barry, DPT, Onondaga Physical Therapy

OUTSTANDING RISING STAR

Nancy Aureli, RN, Community Living Advocates 

CNY BUSINESS JOURNAL

EXCELLENCE IN
HEALTHCARE

10 th Annual

Nascentia Health 

Onondaga Physical Therapy

JOIN US 
October 20 at 4:15 PM
for the Virtual Awards
bizeventz.com

Featuring Dr. Indu Gupta, 2020 Lifetime Achievement Award honoree and Onondaga 
County Commissioner of Health, speaking about where we are a year later. 

2021 A. John Merola 
Lifetime Achievement Award presented to

NANCY E. PAGE, MSN, RN, NEA-BC
Upstate University Hospital

PRESENTED BY

http://www.haylor.com
https://www.cnybj.com/2021-excellence-in-healthcare-awards/
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https://pinnacleemployeeservices.com/



