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M&T Bank Corporation (NYSE: MTB) 
recently announced that it has declared a 
quarterly cash dividend of $1.10 per share 
on its common stock. 

The dividend will be payable on Sept. 
30 to shareholders of record at the close of 
business on Sept. 1.

M&T Bank Corp. is a financial-holding 
company headquartered in Buffalo. Its 
main banking subsidiary, M&T Bank, op-
erates branches in New York, Maryland, 
New Jersey, Pennsylvania, Delaware, 

Connecticut, Virginia, West Virginia, and 
the District of Columbia. Trust-related ser-
vices are provided by M&T’s Wilmington 
Trust-affiliated companies and by M&T 
Bank.

M&T Bank has about 45 branches and 
employ 450 people in its Central New York 
region, which covers Onondaga, Cayuga, 
Seneca, Oswego, Jefferson, Lewis, Madison, 
Oneida, and Herkimer counties. Its re-
gional headquarters is located at 250 South 
Clinton St. in downtown Syracuse.

M&T Bank Corp. to pay quarterly dividend 
of $1.10 per share in late September

@cnybj

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

Has the spread of 
the delta variant of 

COVID recently caused a 
change in the amount of 
work you do remotely/

via telecommuting?

New York milk 
production rises 
nearly 3 percent 
in July 

New York dairy farms produced almost 
1.34 billion pounds of milk in July, up 2.8 
percent from just under 1.3 billion pounds 
in the year-prior month, the USDA’s 
National Agricultural Statistics Service 
(NASS) recently reported.

Milk production per cow in the state 
averaged 2,120 pounds in July, up 2.2 per-
cent from 2,075 pounds a year ago.

The number of milk cows on farms in 
New York state totaled 630,000 head in 
July, up less than 1 percent from 626,000 
head in July 2020, NASS reported.

Milk prices were 
mixed in the latest 
report. New York 
dairy farmers in 
June were paid an 
average of $18.30 
per hundred-
weight, down 70 
cents from May, 
but up $2.80 from 
June 2020.

In neighboring 
Pennsylvania, dairy 
farms produced 855 million pounds of 
milk in July, down 1.2 percent from a year 
earlier.

Broome County 
hotel occupancy 
jumps more than 
75 percent in 
July  

BINGHAMTON 
— Broome County 
hotels continued to 
see a surge in guests 
in July as they recover 
from the pandemic, 
according to a recent report.

The hotel-occupancy rate (rooms 
sold as a percentage of rooms available) 
in the county soared 75.5 percent to 
67.8 percent in July, according to STR, a 
Tennessee–based hotel market data and 
analytics company. It was just the fifth 
monthly increase in occupancy in the 
county since January 2020, with all of 
them coming in the last five months.

Broome County’s revenue per avail-
able room (RevPar), a key industry gauge 
that measures how much money hotels 
are bringing in per available room, easily 
more than doubled (up 133.2 percent) to 
$67.90 in July.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, rose 32.9 percent to $100.14 in the 
county in the seventh month of the year. 

The strong July 2021 hotel-occupancy 
report follows Broome County’s nearly 
71 percent jump in occupancy in June, a 
triple-digit percentage gain in May, and 
86 percent and 39 percent increases in 
April and March, respectively.

These are the first five months in 
which the year-over-year comparisons 
are to a month affected significantly by 
the COVID crisis. The prior 12 reports 
each featured double-digit declines in 
occupancy as the comparisons were to a 
pre-pandemic month.

Follow us on 
Twitter at

Yes

23%

No

77%

UTICA — Frank Kobliski is the new 
president of the Adirondack Railway 
Preservation Society, Inc. (ARPS), which op-
erates the Adirondack Railroad. 

Kobliski, a retired transportation CEO 
and former VP of ARPS, was elected by the 
organization’s board of directors to assume 
the top leadership role after Bill Branson, 
the long-time president of ARPS, retired 
from that position effective Aug. 15. 

The ARPS board also elected John Taibi 
— a long-time volunteer with ARPS, noted 
railroad historian, and recently elected 
board member — as VP.

The Adirondack Railway Preservation 
Society is a 501 (c) (3) organization with 

its main office in Utica. In partnership 
with the New York State Department of 
Transportation, the organization holds a 
permit to operate the Adirondack Railroad, 
helping to maintain the last remaining his-
toric railroad-transportation corridor in the 
Adirondack Region.

Kobliski takes 
over as leader of 
Adirondack Railroad 
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M&T Bank’s branch on Route 31 in Clay.

PHOTO CREDIT: ADIRONDACK RAILROAD WEBSITE

https://www.cnybj.com/news-email-alerts/
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HOMER — What do you do when the 
COVID-19 pandemic literally shuts down 
your whole operation?

You get creative and pivot to an opera-
tion where you are staying relevant and 

fulfilling your mission. 
This is the situation 
faced by the Center 
for the Arts of Homer 
— and the approach it 
took to deal with that 
trying business period.

The Center for the 
Arts of Homer, a non-
profit organization 
located at 72 S. Main 
St. in historic Homer, 
is one of Central New 
York’s preeminent pre-

senters of the arts. Located in what had 
been the First Baptist Church of Homer, 
until it outgrew it after 200 years, the 
Center for the Arts came into being when 
a small group of neighbors came together 
in the facility in 2001. 

The Center for the Arts, with its 400-
seat “Whiting Theater” and 325-seat 
Karen Sager Community Room, presents 
a diverse series of main-stage programs 
and performances by artists of global, 
national, and regional repute. The Center 
also features film screenings, a communi-
ty-theater program (Center Players), and 
showcases artwork by regional, national, 
and international visual artists in its art 
gallery. Additionally, the 34,000-square-
foot Center hosts a variety of classes, 
workshops, and programs throughout the 
year.

In March 2020, all events came to a 
screeching halt with the COVID-19 shut-

down.
The Center for the Arts of Homer has 

the mission of serving the community and 
providing arts and cultural events that en-
hance the lives of the audience it serves, 
according to Ty Marshal, executive direc-
tor. The pandemic challenged that mis-
sion severely, so Ty and his small staff 
decided to meet it head-on.

Determined to keep the Center active, 
the staff of seven continued to work on a 
reduced, often-remote basis, organizing 
programming to adapt to the times. This 
was, of course, a significant challenge 
without live audiences or steady ticket 
revenue. They hung art in the windows of 
businesses on the main streets of Homer 
and Cortland for pedestrians to enjoy and 
to hold onto their awareness of the Center. 
The staff organized a 24-hour live telethon 
online around the holidays, collaborating 
with 12 other Cortland County not-for-
profits to raise funds, resulting in $24,000 
of badly needed revenue that was divided 
among the groups. The Center for the 
Arts also staged the state’s first “concert 
in a car” at the county’s Dwyer Park and 
held a series of parking-lot concerts head-
lined with local and regional talent. The 
Center created several other community-
serving programs and projects. Resilience 
was evident in everything they tackled 
during these tough times.

But where would the revenue come 
from to continue even this very low level 
of activity?

Joe Cortese, the Center for the Arts’ 
development officer, contacted the Small 
Business Development Center (SBDC) 
at Onondaga Community College to 
learn more about the federal CARES Act 

(which implemented a variety of finan-
cial programs to address issues related 
to the onset of the COVID-19 pandem-
ic). Most prominent, and critical, for the 
Center initially were the Economic Injury 
Disaster Loan (EIDL) Program and the 
Small Business Administration’s (SBA) 
Paycheck Protection Program (PPP).

I assisted Cortese to become familiar 
with the programs and to complete the 
necessary applications. “Until those PPP 
loans became available, which have now 
been forgiven, we were dependent on our 
small reserves, but the PPP allowed us 
to keep our staff of seven people on the 
payroll and fully employed, and that was a 
profound impact,” Marshal, the organiza-
tion’s leader, said.

Making up for lost revenue for an or-
ganization like the Center for the Arts in 
Homer has been a major task, of course, 
with over 35 percent of annual revenue 
coming from concert ticket sales. But 
major donors and sponsors, along with 
the community at large, came through in 
a very generous way. And so did the SBA.

With the passage by Congress of 
the Economic Aid to Hard-Hit Small 
Businesses, Nonprofits, and Venues Act 
in December 2020, the Shuttered Venue 
Operators Grant (SVOG) program was 
created. The SVOG created $15 billion in 
grants to shuttered venues, administered 
by the SBA’s Office of Disaster Assistance.

Once again, the Center for the Arts 
turned to its SBDC advisor to navigate the 
somewhat-complex application process. 

The result was a game-changer grant 
award, which substantially made up for 
the Center’s lost revenue during its shut-
down period. This grant has allowed the 
Center for the Arts to continue its youth-
art classes this summer and to program a 
full schedule of performances and presen-
tations for the 2021-2022 season. It kept 
the lights on, and then some.

Executive Director Marshal, reflecting 
on the past year, said, “We are extraordi-
narily grateful to all that have helped us 
through this period including the gener-
ous community, our loyal staff, and the 
federal grant opportunities that allowed 
us to continue. We will be presenting a 
full schedule of performances this year, 
emphasizing the CDC and local COVID-
19 guidelines to serve our community in 
the best way possible.”

Visit the Center’s website at: www.
center4art.org. Visit its Facebook page at: 
www.facebook.com/Center4TheArts.

Business Advisor’s Tip: Communicate: 
As a startup, nothing is more important 
than effective communication. Make sure 
you are promptly responding to customer 
contacts and effectively utilizing communi-
cation channels with mentors and advisors. 
Effective communication is the essence of 
sound management.                          n

Paul Brooks is a certified senior busi-
ness advisor at the Onondaga SBDC’s 
Tech Garden satellite office in downtown 
Syracuse. Contact him at p.c.brooks@sun-
yocc.edu

The Center for the Arts of 
Homer: Resilience in a Pandemic

PAUL 
BROOKS 

Small Business 
Spotlight
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The Center for the Arts of Homer, located in the former First Baptist Church of Homer.
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An outdoor performance at Dwyer Memorial Park “drive-in”, featuring Richard Thompson.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The marketing-commu-
nications firm Pinckney Hugo Group 
(PHG) expects to open the new space 
in its expanded Syracuse headquarters 
this fall after it opened a new office near 
Rochester in late August.

PHG’s newly added Syracuse space 
is in a building at 766 W. Genesee St. 
adjacent to its headquarters at 760 W. 
Genesee St. PHG has been renovating 
that structure after it bought the building 
in 2017, the firm tell CNYBJ in an email.

The building was previously home to an 
auto-repair business, PHG notes.

The renovations are nearing comple-
tion in the newly added 15,000-square-foot 
space, which connects to PHG’s exist-
ing 35,000-square-foot office along West 
Genesee Street. The annex has meeting 
spaces, including diner booths, and video-
conferencing stations.

The firm paid $550,000 for both the 
building at 766 West Genesee St. and 

the parking lot at 770 West Genesee St., 
across the street, PHG tells CNYBJ.

Rochester expansion
Besides the Syracuse headquarters ex-

pansion, Pinckney Hugo Group has also 
expanded to the Rochester area and re-
cently opened an office in Pittsford.

“As our business continues to grow, 
we are expanding our footprint and our 
team,” Doug Pinckney, president of PHG, 
said in an Aug. 31 news release.

Besides Syracuse and Pittsford, the 
agency also has a presence in Charlotte, 
North Carolina.

In the Rochester area, several profes-
sionals with more than 20 years of mar-
keting experience each have joined PHG, 
and the agency says it continues to hire. 
The new Pittsford office is located at 1250 
Pittsford-Victor Road.

“While the team worked remotely dur-
ing the pandemic, we found an oppor-
tunity to hire additional talent in other 
markets,” Aaron Hugo, chief strategy of-
ficer at PHG, said. “We chose to open 

an office in the Rochester area based on 
proximity to our Syracuse headquarters 
and because of the marketing talent and 
business opportunities in the area.”

The marketing and advertising agency 
will celebrate 20 years under current own-
ership in 2022. Pinckney Hugo Group 

got its start in 1940 as Spitz Advertising and 
was acquired in 2002 by Doug Pinckney, 
Chris Pinckney, and Aaron Hugo, the part-
ners who continue to lead the firm. 

Since then, PHG has grown organically 
from five to 90 employees, with “client refer-
rals fueling the growth,” the firm says.        n

Pinckney Hugo Group adding 
space to Syracuse HQ                              
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The Pinckney Hugo Group partners include Aaron Hugo (left), Douglas Pinckney (center), and Chris Pinckney (right). 
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BY JOURNAL STAFF
news@cnybj.com

UTICA — The Mohawk Valley Health 
System’s (MVHS) Emergency 
Department (ED) on both the St. Luke’s 
and St. Elizabeth Campuses has been 
named one of the top response teams in 
the Northeast by TeamHealth for its work 
through the COVID-19 pandemic. 

Dr. Afsar Khan, medical director of 
the MVHS EDs, has been awarded the 
2020 Northeast Group Medical Director 
of the Year by TeamHealth for his role in 
leading the MVHS team this past year. Dr. 
Khan oversees the day-to-day operations 
of the ED on both the St. Elizabeth and 
St. Luke’s Campuses as well as provid-
ing direct patient care. He was honored 
for providing high quality patient care 

throughout the pandemic as well as out-
standing leadership to his team.

“We are so proud of Dr. Khan and our 
Emergency Department team for the role 
they have played throughout the pandemic 
and the critical service they provide to our 
community every day,” Darlene Stromstad, 
president and CEO of MVHS, said in a 
release. “Dr. Khan is very deserving of this 
recognition. He has been a shining exam-
ple of leadership, strength and consistency 
through an incredibly difficult year.”

TeamHealth, which provides staffing 
for the ED at MVHS, is an organization 
comprised of over 16,000 affiliated health-
care professionals and advanced-practice 
clinicians. The company offers emergency 
medicine, hospital medicine, and more to 
about 3,100 acute and post-acute facilities 
and physician groups nationwide.

“It was a difficult year with all of the 
stress that the COVID pandemic put 
on the health care system across the 
country,” Dr. Khan said. “I am personally 

grateful for all of the support shown to the 
department from the hospital’s adminis-
tration, staff and the especially from the 
community.”          

MVHS medical director, emergency 
department receive awards
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Standing outside of the Emergency Department (ED) on the St. Luke’s Campus of Mohawk Valley Health System (MVHS) 
are from left: Dr. Afsar Khan, medical director of the MVHS ED; Dr. William Gaetano, assistant medical director for MVHS 
ED, St. Elizabeth; Avinash Kambhampati, DO, assistant medical director for MVHS ED, St. Luke’s; and Russell Petrie, 
physician assistant in the ED.

Rashida Sawyer Bakery formally 
opens storefront in Ithaca
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Rashida Sawyer Bakery re-
cently formally opened its first storefront 
in downtown Ithaca. 

The bakery held a ribbon-cutting cer-
emony on Aug. 9 with City of Ithaca and 
Downtown Ithaca Alliance (DIA) represen-
tatives at the storefront at 110 W. Green St.

Rashida Sawyer Bakery is known locally 
for its selection of homemade cheesecakes. 
Now that it has its storefront, the small busi-
ness plans to expand its offerings to include 
more cheesecake varieties, homemade ar-
tisan bread, cupcakes, pound cakes, layer, 
sheet and wedding cakes, gluten-free black-
out bars, and other gourmet baked goods, 
according to a DIA news release.

Loraine Rashida Sawyer, executive 
chef, “is the local legend behind crafting 
cakes. partly from the skills she obtained 
from the School of Hotel Administration at 
Cornell University, her Southern soul-food 
upbringing, and just plain ol’ meticulous 
tinkering,” the DIA said.

For years, Sawyer made cakes for 
local caterers, restaurants, and a Ben & 
Jerry’s storefront formerly on Cayuga 
Street in Ithaca. She and her husband, 
Csiko Sawyer, also operated a booth at the 
Ithaca Farmer’s Market under the name 
“Rashida’s Deluxe Baked Goods.”

“Some time ago, Rashida stepped away 
from the baking business to raise her chil-
dren, but she never stopped her passion 
for developing and improving time-tested 
recipes,” the release explained.

In 2018, her oldest son, Kibwe (KC) 
Sawyer, revisited the idea of starting a 
small bakery with his mother’s recipes at 
the core. Teaming with his wife, Shaina 
Sawyer; cousin Jennifer Phelps and her 
husband Jon; his father, Csiko Sawyer; 
and of course, his mom, Loraine Rashida 
Sawyer, the family moved forward with 
the launch of Rashida Sawyer Bakery.

DIA Executive Director Gary Ferguson 
said, “We’ve had Rashida Sawyer Bakery 
in our sights for a while. We’re thrilled it 
now has its brick and mortar location in 
our community where everyone can enjoy 
its fresh-baked treats.”

Rashida Sawyer Bakery is currently 
open Tuesday through Saturday from 11 
a.m. to 9 p.m.            
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Officials cut the ribbon on the new storefront for Rashida Sawyer Bakery at 110 W. Green St. in downtown Ithaca.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — People flying out of 
Syracuse Hancock International Airport 
can now pre-book their parking area be-
fore arriving to catch their flight. 

The Syracuse Regional Airport 
Authority (SRAA) and SP Plus Corporation 
(SP Plus) (NASDAQ: SP) on Aug. 30 
announced a new pre-book parking ser-
vice. They launched the service earlier in 
August.

SP Plus is headquartered in Chicago, 
Illinois. Its SP Plus Parking Management 
Services unit manages the airport’s more- 
than 4,000 parking spaces.

Travelers can now guarantee which 
zone they’ll park in during their trip. The 
zones include the garage, open lot, and 
overflow lot. The pre-book parking ser-
vice is conducted through the “Parking 
& Transportation” section of the airport’s 
website, FlySyracuse.com.

That same section lists parking rates for 
both the garage and the open lot.

“We’re excited to offer this convenient, 
easy to use option to our travelers,” Jason 
Terreri, executive director of SRAA, said 
in a release. “We know that travel days 
can be stressful. Giving people the oppor-
tunity to lock in their parking area weeks 
— or even months — in advance will offer 
great peace of mind.”         

Syracuse airport travelers can book their 
parking zone in advance with new service                                                      
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The Syracuse Regional Airport Authority (SRAA) and SP Plus Corporation (NASDAQ: SP) have launched a new pre-book 
parking service for travelers at Syracuse Hancock International Airport.

https://spectrumlocalnews.com/nys/central-ny
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Summit returns after 
one-year hiatus due 
to COVID     

BY ERIC REINHARDT
ereinhardt@cnybj.com

VERONA — The New York State 
Innovation Summit — an annual showcase 
for technology and discovery — is set 
for Nov. 8-9 at the Turning Stone Resort 
Casino in Verona. 

The annual event brings together New 
York’s “brightest minds, most promising 
tech and manufacturing companies, and 
most resourceful innovation support ser-
vices,” event organizers boasted in a news 
release.

The summit is back this year after the 
2020 event, which had been planned for the 
Mohawk Valley, was postponed due to the 
COVID-19 pandemic. The 2019 Summit, 
held in Rochester, attracted more than 500 
innovators, business leaders, and entrepre-
neurs, as well as 100-plus exhibitors, “pro-
viding a boost to area hotels, restaurants 
and attractions.”

Through a series of speakers, breakout 
sessions, and pitch sessions, attendees 
will have the chance to demonstrate, 
discover, and collaborate on new and 
emerging technologies. This year’s event 
also includes an annual commercializa-
tion competition.

NYSTAR — Empire State Development’s 
Division of Science, Technology and 

Innovation — and FuzeHub, the statewide 
center for the New York Manufacturing 
Extension Partnership (NY MEP), orga-
nize the Innovation Summit. 

Those interested in attending can regis-
ter at https://nysinnovationsummit.com/
registration/. 

Several prominent executives and lead-
ers are scheduled to speak at the 2021 
Summit, including Gregg Lowe, president 
and CEO of Durham, North Carolina–
based Cree, Inc. (NASDAQ: CREE), which 
is building a silicon-carbide fabrication facil-
ity in Marcy. In addition, the speakers in-
clude Andrew Marsh, president and CEO 
of Plug Power Inc. (NASDAQ: PLUG); 
Guha Bala, president of Velan Studios; 
and Joshua Ness, Verizon 5G Labs senior 
manager.

“This year’s lineup not only illustrates 
the strength of New York State’s innovation 
economy, but also represents some of its 
key sectors: clean technology, semicon-
ductors, digital gaming and information 
technology. And with a $1 billion chip fabri-
cation plant rising near Utica, the Mohawk 
Valley is the perfect location to showcase 
— and accelerate — our state’s technologi-
cal prowess,” Matt Watson, senior VP of 
NYSTAR, said in the release. “Many attend-
ees and exhibitors — including companies 
represented by our keynoters — have 
received support from NYSTAR’s exten-
sive network. The summit brings them 
together to spur even more growth, which 
in turn creates jobs and strengthens New 
York’s economic future. We look forward 
to the return of this vital event and to the 

inevitable success stories that will be traced 
back to November 2021 at the New York 
State Innovation Summit.”

Additional speakers and panelists for the 
2021 New York State Innovation Summit 
will be announced in the coming weeks. 

 
Breakout sessions

NYSTAR and FuzeHub will use the 
event to feature companies and research-
ers “at the forefront of advancements in 
technologies and production capabilities.” 
Experts in several areas — including bio-
technology, new materials, energy inno-
vation, and artificial intelligence — will 
explore current technology-convergence 
opportunities, ways to speed up commer-
cialization, and issues of manufacturing 
sustainability.

The Innovation Summit will include 
breakout sessions, in which participants 
will learn about economic development in 
New York, including today’s capital-fund-
ing landscape and the state-supported pro-
grams that provide “critical resources and 
incentives” for manufacturing and technol-
ogy companies.

The sessions will also focus on national 
trends related to the future of electronics 
packaging and manufacturing, innovations 
that protect bodies of water and promote 
sustainable food production, and emerg-
ing strategies for manufacturers in a post-
COVID era.

In addition, the breakout sessions will 
also focus on disruptive technologies, 
including the impact of quantum break-
throughs, the competitive advantages of 

harnessing data and artificial intelligence, 
and the opportunities that exist for innova-
tors in biotechnology and advanced health 
care.

 
Commercialization competition

FuzeHub’s annual Jeff Lawrence 
Innovation Fund Commercialization 
Competition will be a new addition to the 
Innovation Summit this November. Now 
in its fifth year, the Commercialization 
Competition awards funding to companies 
from across New York. Finalists pitch 
their products in front of a live audience, 
and a panel of industry experts select the 
winners based on the commercialization 
potential of their technologies. 

FuzeHub and NYSTAR awarded a total 
of $300,000 to six companies during last 
year’s Commercialization Competition. 

“At the heart of each Innovation Summit 
has been the potential for commercial-
ization of cutting-edge technology de-
veloped and manufactured in New York 
State,” Elena Garuc, executive director of 
FuzeHub, said. “That’s what makes our 
Commercialization Competition a natural 
fit — I expect the bar to be higher than ever 
before. As in the past, startups and manu-
facturers will also have access to resources 
from NYSTAR and NY MEP to help them 
get to the next level.”

Jeff Lawrence, who died in 2015, was a 
top executive at the Albany–based Center 
for Economic Growth, the MEP Center for 
the Capital Region, and a supporter of New 
York manufacturing and entrepreneurial 
communities, according to FuzeHub.        n

NYS Innovation Summit set for 
Turning Stone in November

The New York State Innovation Summit is scheduled for Nov. 8-9 at Turning Stone Resort Casino in Verona after the pandemic prevented the event from happening in 2020. The 2019 
Innovation Summit, as seen in this photo, was held in Rochester.

PHOTO CREDIT: NEW YORK STATE INNOVATION SUMMIT
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ITHACA — The U.S. Department of 
Energy (DOE) has awarded Performance 
Systems Development of Ithaca a 
Small Business Innovation Research 
(SBIR) grant for its proposed project, 
“Supercharging Standardized Asset Data 
with EnergyPlus.” 

The DOE’s Building Technologies 
Office funded nine SBIR Phase II Release 
2 projects, totaling $8.9 million, including 
the PSD award. The DOE didn’t list specif-
ic dollar amounts for the grants awarded 
in its Aug. 3 news release announcing the 
funding.

Performance Systems Development 
(PSD) says it a provider of energy-effi-
ciency programs and software services, 
including its Compass software platform, 

for utilities and their customers. PSD’s 
main office is located at 124 Brindley St. 
in Ithaca.

The phase II project seeks to help build-
ing owners improve the real-estate value 
of their energy-efficient properties, ex-
pand the range of utility-rebate incentives 
available to customers, and reduce the 
costs associated with obtaining financial-
rebate incentives. 

Through the SBIR grant funding, PSD 
says it will expand its engineering and 
software-development teams in Ithaca and 
Philadelphia, Pennsylvania. 

“We continue to grow our data-con-
figuration services because of [research 
& development (R&D)] grants like this. 
This project will allow us to grow our 
software-development team in Ithaca and 
Philadelphia,” Rich Andrulis, director of 
product development and delivery, said. 

The SBIR program is a DOE initia-
tive intended to help small businesses 
conduct R&D to meet specific energy 
needs. PSD will 
use DOE funding 
to build software 
products that help 
states and utilities 
use energy effi-
ciency to support 
the electrification of buildings as part of 
meeting climate-change decarbonization 
goals.

Key partners on the project include 
the New York State Energy Research and 
Development Authority (NYSERDA) and 
Honeywell. 

“Utilizing these new software tools with 
our partners will help energy efficiency 
programs become more efficient and 
access deeper savings,” Greg Thomas, 

founder of PSD and the project’s princi-
pal investigator, said. “They will also add 
more real-estate value to the homes that 
are improved. These research and devel-
opment investments are critical as we all 
work to decarbonize our buildings.” 

PSD was selected as one of 110 SBIR/
STTR (Small Business Technology 
Transfer) Phase II awardees to build on 
years of DOE research and development 
programs like EnergyPlus, HPXML, and 
Home Energy Score to streamline and 

credential energy 
calculations for 
utility programs. 

“We are excited 
that this work 
d e m o n s t r a t e s 
how DOE’s invest-

ments in simulation tools and data stan-
dards can be leveraged to reduce the 
cost of energy efficiency programs and 
support state and national goals for build-
ing decarbonization,” Madeline Salzman, 
management & programs analyst at the 
U.S. Department of Energy, contended. 
“This effort will put building energy data 
to work in New York and other states to 
simplify heat pump and efficiency deploy-
ment and combat the climate crisis.”        
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Lockheed’s Salina plant wins 
$21M modification to Navy pact
BY JOURNAL STAFF
news@cnybj.com

SALINA — Lockheed Martin Corp.’s 
(NYSE: LMT) Salina plant was recently 
awarded a $21.2 million modification to a 
previously awarded contract to exercise 
an option for Navy equipment, compo-
nents, engineering services, and other 
direct costs. This effort will award the 
procurement of Navy equipment and en-
gineering services. 

Work will be performed in Salina (66 
percent); Millersville, Maryland (33 per-
cent); and Marion, Massachusetts (1 per-

cent). It is expected to be completed by 
September 2023.

Fiscal 2021 other procurement (Navy) 
funds totaling more than $13 million (61.5 
percent); fiscal 2020 shipbuilding and con-
version (Navy) funds of $4.9 million (23.1 
percent); fiscal 2020 other procurement 
(Navy) funds totaling more than $1.6 mil-
lion (7.7 percent); and fiscal 2021 ship-
building and conversion (Navy) funds of 
$1.6 million (7.7 percent) will be obligated 
at time of award and will not expire at the 
end of the current fiscal year. The Naval 
Sea Systems Command in Washington, 
D.C. is the contracting authority.              

PHOTO CREDIT: LOCKHEED MARTIN
Lockheed Martin Corp.’s Salina plant.

Ithaca firm awarded federal grant for 
energy-efficiency program work       

Mohawk Valley heating and cooling 
firm opens Syracuse–area office
BY JOURNAL STAFF
news@cnybj.com

ONONDAGA — Fred F. Collis & Sons — 
which has been providing heating, cool-
ing, fuel-oil delivery, and other services 
to the Mohawk Valley since 1936 — has 
expanded its service area with a new of-
fice in the Syracuse region.

The new office, located at 4586 Nixon 
Park Drive in the town of Onondaga, is 
home to the firm’s home energy per-
formance division specializing in ener-

gy-efficiency-focused services, such as 
insulation, air sealing, and energy assess-
ments. 

“While our current focus for this new 
location is insulation — this is only the 
beginning. We are looking forward to con-
tinuing to grow and expand our offerings 
for our Syracuse customers in the years 
to come,” John Collis, a third-generation 
co-owner of Fred F. Collis & Sons, said in 
a news release.

The company’s other offices are in 
Yorkville and Rome.          

PHOTO CREDIT: FRED F. COLLIS & SONS

http://www.bcipkg.com
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New fishing-access site 
opens in Broome County
BY JOURNAL STAFF
news@cnybj.com

MAINE, N.Y. — The New York 
State Department of Environmental 
Conservation (DEC) recently announced 
the opening of a new fishing-access site on 
Nanticoke Creek in Broome County. 

The new Shadowbrook Fishing Access 
Site is located off State Route 26 at the 
end of Shadowbrook Drive, south of the 
village of Maine. 

“The new Nanticoke Creek site pro-
vides visitors with easy access to newly ac-
quired public fishing rights on the creek, 
as well as convenient parking for anglers 
while they fish a rural stream that receives 
annual trout stocking,” Matthew Marko, 
DEC Region 7 director, said in a release.

DEC Region 7 operations staff in 
Kirkwood, with assistance from DEC fish-
eries and real property staff, recently com-
pleted construction supported by $12,400 
from the state’s Environmental Protection 
Fund. The site can accommodate up to 
four vehicles, and via a short footpath, the 
parking area provides access to a recently 
acquired 0.3-mile public fishing-rights 
easement that adjoins the site. Nanticoke 
Creek now has 1.3 miles of public fishing 
rights, per the release. 

DEC stocks Nanticoke Creek annually 

with 2,900 brown trout. The creek begins 
near Nanticoke Lake and meanders for 
about 22 miles to its confluence with the 
Susquehanna River. 

The opening of this new access site is 
part of the state’s Adventure NY Initiative 
to connect people to nature and provide 
increased access to the outdoors so that 

New Yorkers of all ages and abilities 
can experience a wide range of hands-
on recreational activities, the DEC said. 
Additionally, improved fishing access to 
Nanticoke Creek is part of NY Open for 
Fishing and Hunting, an effort to improve 
recreational activities and boost tourism 
opportunities across the state.                   

PHOTO CREDIT: NEW YORK STATE DEC
The public has new access to fishing rights on Nanticoke 
Creek in Broome County.

The newly created  Shadowbrook Fishing Access Site near Nanticoke Creek in Broome County.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — SUNY Oswego announced 
it has earned a STARS silver rating in 
recognition of its sustainability efforts 
from the Philadelphia, Pennsylvania–
based Association for the Advancement 
of Sustainability in Higher Education 
(AASHE). 

STARS — which is short for the sus-
tainability tracking, assessment, and rat-
ing system — “measures and encourages” 
sustainability in all aspects of higher edu-
cation, per an Aug. 27 university news 
release. 

AASHE says it is an association of col-
leges and universities working to create a 
sustainable future. It provides resources, 
professional development, and a network 
of support to enable colleges and universi-
ties to “model and advance sustainability 
in everything they do,” from governance 
and operations to education and research.

By participating in STARS, SUNY 
Oswego aligns itself with “high” campus-
sustainability standards and “commits it-
self” to continuing to work toward a “more 
sustainable campus.” In previous years, 
the college has participated in STARS and 
looks to continue this participation. 

“It has been an inspirational experience 
to work with a team of dedicated profes-
sionals from across our campus to gauge 
our progress towards a more sustain-
able future through the STARS reporting 
process,” Kate Spector, SUNY Oswego’s 

sustainability manager, said in the release. 
SUNY Oswego’s STARS report is pub-

licly available on the STARS website.
Through SUNY Oswego’s commit-

ment to being a more sustainable campus, 
STARS recognized the school’s campus 
food pantry SHOP (Students Helping Oz 
Peers). It supplies nonperishable food 
items, personal-care products, and cloth-
ing to students in need.

AASHE also gave SUNY Oswego high 
marks for diverse academic offerings that 
include sustainability-focused topics as 
well as the large percentage of faculty 
members who take part in sustainability-
centric research opportunities and grants. 

With more than 900 participants in 40 
countries, AASHE’s STARS program is 
the “most widely recognized framework 
in the world” for publicly reporting infor-
mation related to a college or university’s 
sustainability performance. Participants 
report achievements in five overall areas 
that include academics, engagement, op-
erations, planning and administration, and 
innovation and leadership. 

“STARS was developed by the campus 
sustainability community to provide high 
standards for recognizing campus sustain-
ability efforts,” Meghan Fay Zahniser, 
executive director of AASHE, said. “SUNY 
Oswego has demonstrated a substantial 
commitment to sustainability by achieving 
a STARS silver rating and is to be con-
gratulated for their efforts.”

The STARS program is open to all insti-
tutions of higher education.         

SUNY Oswego awarded 
STARS silver rating for 
sustainability work       
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SUNY Oswego says its Office of Sustainability regularly coordinates campus cleanups and many other initiatives that 
recently earned a STARS Silver rating from the Association for the Advancement of Sustainability in Higher Education. 

http://www.bjnn-newsstand.com
https://nysinnovationsummit.com/
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ITHACA — Taitem Engineering, PC — a 
design engineering and energy-consulting 
firm based in Ithaca — recently promoted 
Yossi Bronsnick, a senior engineer and 
partner, to vice president.

Bronsnick joined Taitem in 2006, be-
came a partner in 2013, and has led the 

design engineering department for many 
years, the firm said in a news release. His 
current responsibilities include decision 
making and guidance as a partner in the 
corporation, managing a team of seven 
engineers, and overseeing about 200 proj-
ects annually. He is also completing his 
own specialized work in design engineer-
ing, design review, and green-building 
consulting services. 

“Yossi has made a positive difference 
in many ways at Taitem and will be a won-
derful addition to our management team. 
He has deep roots in the community, and 
his interests in building sustainably have 
always been a part of his work. He has 
been around building projects in one way 
or another since he was a toddler,” Taitem 
Engineering President Lou Vogel said.

When he was a child, Bronsnick would 
make site visits with his father (a re-
tired construction project manager) to the 
Cornell University campus, the firm says.

Bronsnick graduated from Cornell with 
bachelor’s and master’s degrees in civil 
and environmental engineering in 2005. 

“Yossi’s commitment to sustainable 
buildings is part of his long-standing love 
for the natural world that is so abundant in 
his community and his desire to preserve 
the environment,” Taitem Engineering 
said in the release.

Taitem Engineering is a full-service 
consulting-engineering firm founded in 
1989. Taitem’s clients include public and 
private entities, and its projects include 
buildings in many sectors, including edu-
cation, multifamily, commercial, industrial, 
and health care.

Taitem Engineering has continued to 

expand its offerings in energy efficiency 
and net-zero energy. Its staff of 34 includes 
10 licensed professional engineers and six 
LEED-accredited professionals, among 
other licenses and certifications.               
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Syracuse CoE becomes 
channel partner of Wells 
Fargo Innovation Incubator                
BY ERIC REINHARDT
ereinhardt@cnybj.com 

SYRACUSE — The SyracuseCoE, New 
York State’s Center of Excellence in 
Environmental and Energy Systems, is 
now a channel partner of the Wells Fargo 
Innovation Incubator (IN2).

The U.S. Department of Energy’s 
National Renewable Energy Laboratory 
(NREL) co-administers the IN2.

IN2 is a $50 million technology incu-
bator and platform funded by the Wells 
Fargo Foundation. Housed at NREL in 
Golden, Colorado, IN2’s objective is to 
“speed the path to market” for early-stage, 
clean-technology entrepreneurs, the 
SyracuseCoE, which is led by Syracuse 
University, said in a news release.

The SyracuseCoE is one of only two 
New York–based, clean-tech partners to 
join the nationwide network of channel 
partners. The network includes more than 
60 colleges and universities, business in-
cubators and accelerators, and their affili-
ated clean-technology programs. 

An invitation-only program, IN2 relies 
on channel partners like SyracuseCoE 
to refer promising companies to the pro-

gram for consideration in a competitive 
application and down-selection process 
prior to being invited to join the next 
cohort. 

Cohort 10, a cleantech-demonstration 
cohort, will be launched within the next 
few months.

The SyracuseCoE has spoken with 
three Syracuse-area startups, one lo-
cated downstate, and another in Florida 
to gauge their interest in participating, 
Tamara Rosanio, associate director of 
partner programs at SyracuseCoE, tells 
CNYBJ in an email.

Those companies are assessing their 
R&D needs before deciding by the mid-
September deadline, Rosanio added.

Launched in 2014 with an initial focus 
on supporting “scalable solutions” to re-
duce the energy impact of commercial 
buildings, IN2 has since expanded its 
focus to “advance technologies” that ad-
dress the sustainable production of agri-
culture and housing affordability. 

IN2 supports clean-energy startups and 
agriculture companies by providing fund-
ing for projects of up to $250,000, includ-
ing technical assistance that leverages 
the capabilities, facilities, equipment, and 

expertise available through NREL, as well 
as at the St. Louis, Missouri–based Donald 
Danforth Plant Science Center (Danforth 
Center).

To date, 56 portfolio companies have 
each received up to $250,000 in techni-
cal and project assistance from the IN2 
program. For every IN2 program dol-
lar awarded, on average, IN2 companies 
raise more than $95 dollars in external 
follow-on funding. IN2 portfolio compa-
nies have gone on to raise $1.1 billion 
from external follow-on funding, creating 

774 jobs.
“Relationships with DOE national labs 

are critical to growing the clean-tech in-
novation cluster in New York state,” Eric 
Schiff, director of SyracuseCoE. said. “We 
are thrilled to become an IN2 Channel 
Partner. In addition to providing much-
needed support for project funding, start-
ups that are invited to join an IN2 cohort 
are paired with experts from NREL or the 
Danforth Center who can help them ad-
dress critical milestones on their paths to 
commercialization.”         
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The SyracuseCoE, New York State’s Center of Excellence in Environmental and Energy Systems located at 727 E. 
Washington St., is now a channel partner of the Wells Fargo Innovation Incubator (IN2). The technology incubator is 
funded by the Wells Fargo Foundation that operates at the U.S. Department of Energy’s National Renewable Energy 
Laboratory in Golden, Colorado. The IN2 relies on its channel partners to refer promising companies to the program.

Taitem Engineering promotes Bronsnick to VP

Yossi Bronsnick  PHOTO CREDIT: TAITEM ENGINEERING, PC
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SU among 32 colleges 
selected to help manufacturers 
reduce their carbon footprint 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The U.S. Department 
of Energy (DOE) has chosen Syracuse 
University (SU) and 31 additional colleges 
and universities to help local manufactur-
ers improve their energy efficiency.

It’s part of a $60 million DOE invest-
ment, SU said in an Aug. 10 news release.

The DOE and its “largest-ever cohort” 
of university-based Industrial Assessment 
Centers (IACs) will help small- and medi-
um-sized manufacturers in reducing their 
carbon emissions and lowering energy 
costs, while training the next generation 
of energy-efficiency workers.

The investment will help remove bar-
riers to decarbonization across the manu-
facturing sector and advance the goal 
of reaching a clean-energy economy, 
Syracuse said.

“America’s best and brightest univer-
sity students are successfully helping 
local manufacturers reduce pollution, 
save energy, and cut their electricity 

bills,” U.S. Secretary of Energy Jennifer 
Granholm said in the release. “DOE’s 
university-based Industrial Assessment 
Centers are assisting small- and medium-
sized businesses — particularly those 
in disadvantaged and underrepresented 
communities — in the transition to a 
clean energy economy, building the next-
generation energy workforce, and propel-
ling America toward a carbon-free future 
by 2050.”

The IACs will focus on improving pro-
ductivity, enhancing cybersecurity, pro-
moting resiliency planning, and providing 
trainings to entities located in disadvan-
taged communities. The cohort will also 
engage in a new pilot project to expand to 
the commercial-building market. 

As part of the pilot, selected IACs will 
partner with community colleges and 
technical programs to train diverse stu-
dents and professionals to conduct en-
ergy-efficiency assessments of small to 
medium-sized buildings, including those 
located in disadvantaged communities.

To date, the IACs program has provid-

ed nearly 20,000 no-cost assessments for 
small- and medium-sized manufacturers 
and more than 147,000 recommendations 
for improvement measures. Assessments 
typically identify more than $130,000 in 
potential annual savings opportunities.

The IACs program — one of DOE’s 
longest-running programs — is managed 
by the department’s advanced-manufac-
turing office.

At SU, 10 to 15 students are involved at 
a time and the team conducts 20 assess-

ments each year, Jackie Anderson, assis-
tant teaching professor and engineering 
management graduate program director, 
said. She is part of the department of 
mechanical and aerospace engineering in 
the College of Engineering and Computer 
Science.

“I am looking forward to working 
alongside our students to make an envi-
ronmental impact by helping improve en-
ergy efficiency at manufacturing facilities 
across the state,” Anderson added.           n

Link Hall at Syracuse University, which is home to the College of Engineering and Computer Science. 
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REDI project in Jefferson 
County addresses 
flooding, turtle crossing     
BY ERIC REINHARDT
ereinhardt@cnybj.com

LYME — It was a project that 
sought to address a flooding 
problem and the safe passage for 
a threatened species of turtle.

Crews have completed con-
struction work on a $5.4 mil-
lion project awarded to Jefferson 
County through New York 
State’s Resiliency and Economic 
Development Initiative (REDI). 

The project addressed the 
flooding of an 1,800-foot sec-
tion of County Route 57 and its 
shoulder, which falls between 
Chaumont Bay and Lake Ontario 
in the town of Lyme, the office 
of Gov. Kathy Hochul recently 
announced. Crews also installed 

a culvert to create an underpass 
for safe passage of the Blanding’s 
turtle.

“High-water events” made 
travel on that highway difficult, 
requiring county highway de-
partment crews to “routinely 
monitor and periodically close, 
clear, and repair” the roadway, as 
it provides the only land access 
to the peninsula for area homes, 
Hochul’s office said. 

Resiliency measures imple-
mented in this project included 
raising the vulnerable section of 
roadway three feet to mitigate po-
tential flooding and halt further 
road deterioration. Additionally, 
rip rap was installed to provide 
wind, wave, and ice protection. 

“The County Route 57 project 

— also known as the Isthmus 
— epitomizes the REDI commis-
sion projects,” Jefferson County 
Chairperson Scott Gray said in a 
release. “It captures the essence 
of resiliency by raising the road-
bed 3 feet and the seawalls a total 
of 8 feet to halt nearly annual 
washouts in high water condi-
tions and accompanied danger 
of rocks catapulted by the high 
waves. This is a collaboration 
between Jefferson County and 
New York State that has served 
the public well and will ultimately 
save the taxpayer money.” 

Blanding’s turtle crossing
In coordination with the 

New York State Department of 
Environmental Conservation 
(DEC), this project also includes 
a turtle crossing. 

The long stretch of road is bor-
dered on both sides by sensitive 
wetland habitat with no cross-
ing structures for the nearby 
population of Blanding’s turtles, 
Hochul’s office said. 

The Blanding’s turtle is a me-
dium-sized turtle with an aver-
age shell length of about seven 
to nine inches and a maximum 
length of 10 inches, per the 
DEC website. A major feature 
that distinguishes this turtle 
from other species is its distinc-
tive bright, solid yellow chin 
and throat.

The turtle is named after 
William Blanding, an early natu-
ralist in Pennsylvania, per the web-
site of the Nature Conservancy, 
an Arlington, Virginia–based en-
vironmental nonprofit.

The destruction of its nesting 
and wetland habitats is a “major 
challenge” for the Blanding’s 
turtle. Roads that cross turtle mi-
gration routes between wetlands 
and ponds where turtles hiber-
nate — and upland areas where 
turtles nest — are “particularly 
hazardous to this species, as ve-
hicle strikes are common,” the 
DEC said 

Loss of adult females by ve-
hicle strikes is “likely the most 

significant cause” of population 
declines across the species’ range. 
Since Blanding’s turtles mature 
late and their populations depend 
on adults reproducing throughout 
their relatively long lifespan, the 
loss of even a single female can 
have a “major impact” on a popula-
tion, per the DEC website.

About REDI 
In response to the “extended 

pattern of flooding” along the 
shores of Lake Ontario and the 
St. Lawrence River, REDI was 
created to increase the resilience 
of shoreline communities and 
bolster economic development 
in the region, per Hochul’s office. 

The state established five 
REDI regional planning com-
mittees to identify local priori-
ties, at-risk infrastructure and 
other assets, and public-safety 
concerns. The REDI committees 
include representatives from 
eight counties: Cayuga, Oswego, 
Jefferson, St. Lawrence, Niagara, 
Orleans, Monroe, and Wayne.   n
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Officials cut a ribbon to acknowledge completion of a $5.4 million project to address flooding concerns on County Route 57 and its shoulder 
between Chaumont Bay and Lake Ontario in Jefferson County. The project, which is part of the state’s Resiliency and Economic Development 
Initiative (REDI).

PHOTO CREDIT: NEW YORK STATE 
Work has wrapped up in Jefferson County on a $5.4 million project to address flooding concerns on 
County Route 57 and its shoulder. The project, which is part of the state’s Resiliency and Economic 
Development Initiative, focused on an area between Chaumont Bay and Lake Ontario. 
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T here is a well-known proverb:
 “Necessity is the mother of inven-
 tion.” What started as a niche mar-

ket for concierge and 
special-case patients, the 
telehealth industry has 
become a behemoth vir-
tually overnight — with 
projections reaching 
$559.52 billion by 2027, 
according to Fortune 
Business Insights — 
entirely because of the 
COVID-19 pandemic. 
How could something 
that was once rarely, if 

ever, considered in most health-care settings 
become one of the industry standards?

 As with most things in modern society, it 
boils down to cost and compensation. Prior 
to the pandemic, telehealth had a flawed 
reimbursement model. Health-care insur-
ers laid out very strict and specific criteria 
that had to be met to get telehealth services 
reimbursed — and if the reimbursement 
was somehow approved, the rates often did 
not compare to an in-office visit. Moreover, 
many health-care providers had legitimate 
concerns about determining whether a visit 
could be done virtually or should be done 
in person. Given that adequately configured 
(and secure) telehealth systems have asso-
ciated IT costs for setup and maintenance, 
most health-care organizations felt it was a 
lost cause to put these in place because the 
overhead was so high and the likelihood of 
health-care providers getting paid for their 

time was so low.
 Then the COVID-19 pandemic happened. 

As lifestyles and patient needs shifted dra-
matically, so did regulations and attitudes 
toward telehealth. Suddenly, something that 
was deemed too costly and challenging to 
implement became the primary way — in 
many cases the only way — to provide 
effective patient care in a safe manner for 
all parties involved. Insurers realized that 
telehealth was going to be a standard for 
the foreseeable future and have, temporar-
ily, updated their reimbursement model to 
provide fairer compensation. Providers em-
braced the new way of connecting with 
their patients virtually. Many have found 
that virtual visits are great for checking in 
with patients on everyday issues, and even 
better for regularly checking in with patients 
with chronic conditions requiring frequent 
monitoring. Telehealth has given providers 
the ability to continue care while still priori-
tizing in-person visits for patients who need 
it. Patients found that they could still get the 
care they required, even amid a pandemic. 
When surveyed, some patients even noted 
that having the visit from the comfort of their 
home alleviated the usual stress associated 
with “having to go to the doctor.” This sug-
gests telehealth may have brought about 
more patients getting the care they would 
not have previously received.

 While telehealth has been one of the 
few positive outcomes of the COVID-19 
pandemic, it is still evolving and has chal-
lenges ahead. Many of these challenges 
have to do with reconciling how things 

have been done in the past versus how they 
should be done going forward. Insurers are 
currently providing fairer compensation, 
but it is temporary due to the emergent 
nature of a global pandemic. Providers are 
now seeing more patients in the office but 
still offering telehealth services while they 
are able. Providers are offering the same 
level of care and doing the same amount of 
work for a telehealth visit that they would 
do for an in-person visit. Patients are more 
engaged than ever, and this trend will only 
continue as technological ability increases 
with each new generation. Many patients 
are now going to wonder why they must 
come into an office to review lab results 
or a quick consultation when a virtual visit 
makes more sense. Prior to the pandemic, 
many insurers would require a patient to 
have an in-person visit with a provider for 
that provider to be compensated because 
that is how payer contracts have been set up 
in the past. It is wasteful to continue doing 
something that has been proven inefficient. 
Patients deserve the opportunity to build 
a healthy relationship with their doctors. 
Health-care providers should be able to 
receive equitable payment for their time, 
virtual or otherwise, without the fear of hav-
ing to work overtime to meet insurer stan-
dards — and risk burnout. Health care is at 
a crossroads. Many current models of care 
are outdated and need to be modernized, so 
they make sense for everyone.

 With all the technological advancements 
in the last decade, the health-care industry 
is poised to meet these challenges head-on. 
Telehealth is becoming more accessible 
and improving with each passing day. It has 
also led to the innovation and development 
of new tools, like remote patient monitor-

ing, which has become a hot topic in recent 
months. So, the next logical step is full — 
and seamless — integration with electronic 
health records (EHR) software. A stream-
lined workflow that enables accurate visit 
documentation while allowing for quick 
and reliable communication with a patient 
is paramount. It can greatly improve patient 
and provider satisfaction because everyone 
benefits when things are done — and done 
well. On the flip side, inefficient, poorly 
implemented workflows can cause issues 
with charting, quality reporting, business 
analytics, and revenue.

 Telehealth is our new normal. The pan-
demic has forced our hands and made 
many of us in health care change our 
perception of what health care is and what 
it should be. Gone are the days of patients 
sitting in waiting rooms, secretly hoping 
what the person has that is coughing next 
to them is not contagious, and they do 
not catch it. Gone are days of driving 45 
minutes each way to see a specialist for six 
minutes after waiting an extra hour because 
the schedule is running behind. Health care 
cannot and should not go back to the way 
things were. Providers and patients have 
seen that there are better ways to do things 
now. We, as health-care professionals, must 
roll up our sleeves and get to work on hash-
ing out the finer details of how to make the 
progress we have made permanent, while 
still leaving room for future growth and 
improvement. This is our moment to take 
health care into the future.                         

Laura Miller is the founder, owner, and 
CEO of TempDev, a health-care IT consult-
ing and technology firm. Contact her at 
laura@tempdev.com

Telehealth in the pandemic era

LAURA
MILLER

Viewpoint

Former “Mr. Vac” store in Auburn was recently sold
BY JOURNAL STAFF
news@cnybj.com

AUBURN — The retail building in Auburn 
that previously housed the “Mr. Vac” vacu-
um store was recently sold.

The two-story structure at 95 Owasco 
St. was sold for $85,000 after being on the 
market for a short time, according to a 
news release from Bouck Real Estate, which 

handled the property sale. Mike Hardesty, 
commercial sales agent for the Bouck firm, 
facilitated this transaction.

According to Hardesty, the new owners 
have a retail plan for the building to capital-
ize on the busy traffic flow of Owasco Street 
and the close proximity of parking for the 
building. “They are looking forward to re-
developing the property, with the intent on 
becoming a welcome part of the Owasco 

Street neighborhood,” he added. The re-
lease didn’t name the new owners.

The building’s prior owner, Bob 
Borsching, was known locally as “Mr. Vac” 
and has been a mainstay in the retail busi-
ness of Auburn for more than 30 years. He 
recently retired.

“Bob will be missed by all here in the 
city, and we wish him the best,” Hardesty 
said.               

PHOTO CREDIT: BOUCK REAL ESTATE
The property at 95 Owasco St., which previously 
housed the “Mr. Vac” vacuum store.
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RISK-MANAGEMENT PROVIDERS
Ranked by No. of CNY Agents

Rank

Name
Address
Phone/Website

CNY: Agents
Employees

Offices

% of Policies Sold:
Business
Personal Areas of Specialization Key Local Executives

Year
Estab.

1.
OneGroup
OneGroup Center
Syracuse, NY 13204
(315) 457-1830/OneGroup.com

160
185
12

80
20

commercial and personal insurance, risk
management, employee benefits, financial services,

health care, social services, manufacturing,
construction, municipalities, general insurance

Pierre Morrisseau, CEO
Chris Mason, President

1983

2.
Haylor, Freyer & Coon, Inc.
300 S. State St., Suite 1000
Syracuse, NY 13202
(315) 451-1500/haylor.com

141
189
5

77
23

construction, transportation, public entities,
colleges & universities, employee benefits,

manufactured housing, manufacturing, personal
risk management

James D. Freyer, Jr., Chairman & CEO
Robert Rayo, President

James Petrie, CFO

1928

3.
Eastern Shore Associates
101 Cayuga Street
Fulton, NY 13069
(315) 598-6000/esainsurance.com

63
80
6

65
35

risk management and business-insurance solutions
for schools, municipalities, contractors, nonprofits,
and more; personal-insurance solutions including

home, auto, umbrella, recreational vehicles,
employee benefit, life, and financial services

Robert Wallace, Chairman of the
Board

Eryl Christiansen, President & CEO
Melissa Calverase, Sr. Vice President &

Director of Human Resources
Julie Welch, Vice President,

Commercial Lines
Kelly Isabella, Vice President, Personal

Lines
Thomas Anthis, Vice President,

Agency Advancement

1986

4.
NBT Insurance Agency, LLC
66 South Broad St.
Norwich, NY 13815
800-965-6264/nbtinsurance.com

38
82
9

65
35

public entity, education, agriculture,
manufacturing, technology, construction,

wholesale/retail, health care, and worksite
programs

Tucker H. Lounsbury, President 1894

5.
Brown & Brown Empire State
500 Plum St., Suite 200
Syracuse, NY 13204
(315) 474-3374/bbempirestate.com

32
90
3

90
10

commercial risk management & employee-benefit
consulting, safety programs & training, green/

sustainable-building techniques for contractors and
building owners, environmental, OSHA compliance,

risk-transfer language, contingency planning,
bonding & surety

Nicholas J. Dereszynski, President 1905

6.
Bailey Place Insurance
2 N. Main St.
Cortland, NY 13045
(607) 756-2805/baileyplace.com

19
24
5

61
39

commercial insurance and risk management,
municipalities, contractors, student landlords,
habitational, social services, nonprofits and

schools, all lines of personal insurance

Stephen D. Franco, President 1858

7.
Reagan Companies
8 East Main St.
Marcellus, NY 13108
(315) 673-2094/reagancompanies.com

14
62
1

90
10

commercial insurance, financial services, personal
insurance, risk management, bonding, & employee
benefits for construction, transportation, captive

accounts, manufacturing, auto dealers, wood
industry

J. Michael Reagan, Chairman
Ned Reagan, VP

Richard Reagan, VP of Financial
Services

1929

8.
CH Insurance
100 S. Salina St., Suite 370
Syracuse, NY 13202
(315) 234-7500/chinsurance.cc

9
28
3

75
25

property/casualty including: retail, manufacturing,
health care, services, real estate, contractors,
bonds, professional liability contractors and
personal insurance; workers' compensation

Joe Convertino, Sr., CEO
Joe Convertino, Jr., President

John Sereno, VP of Sales
Tony D'Amato, VP of Risk
Management/Operations

Susan Heffernan, Controller
Michele Porto, VP of Marketing

Mike Donovan, CFO

1999

.
Crown Risk Management, LLC
432 North Franklin St.
Syracuse, NY 13204
(315) 428-3830/crownrisk.com

9
15
1

98
2

employee benefits, 401(k) plans, workers'
compensation, post-injury management, disability,
property & casualty, leave management, COBRA,

flexible spending

Jean M. Sabourin, President 2005

.
Dominick Falcone Agency, Inc.
901 Lodi St.
Syracuse, NY 13203
(315) 422-6128/falconeinsurance.com

9
15
1

68
32

commercial lines, employee benefits, personal lines David J. Falcone, President
Michael J. LaValle, EVP

Dominick Falcone, IV, EVP
David T. MacLachlan, EVP

Chris Marshall, President, FAI
Renee Guariglia, VP

1920

11.
Tompkins Insurance Agencies, Inc.
118 East Seneca St.
Ithaca, NY 14850
(607) 257-4440/TompkinsIns.com

8
28
6

30
70

agriculture, municipalities, not-for-profit & human
services, fire departments, schools, general

contractors, technology, wineries, manufacturing,
health care and hospitals, automotive/dealerships,

hospitality

Mark J. Kreydt, EVP 1876

12.
Scalzo, Zogby, & Wittig, Inc.
120 Lomond Court
Utica, NY 13502
(315) 792-0000/szwinsurance.com

6
14
1

65
35

risk assessment for not-for-profit organizations,
independent businesses, and individuals

Gary D. Scalzo, President
Stephen R. Zogby, EVP

1992

.
Perry & Carroll, Inc.
100 W. Church St.
Elmira, NY 14901
(607) 734-4291/perrycarroll.com

6
26
1

26
74

contractors, municipalities, school districts,
manufacturers, transportation, employee benefits

Daniel (Bo) Manuel, President
Chris Petrillose, VP

Scott Proudfoot, President/Treasurer
Meredith Rogers, Corporate Secretary

1860

.
KBM Management
5858 Heritage Landing Drive
East Syracuse, NY 13057
(315) 449-0229/KBMmanagement.com

6
10
1

90
10

group-health insurance (fully and self insured), self-
insured workers'-comp feasibility and audit, self-
insured health audit, group Medicare/dental/life/

DBL/vision, individual Medicare

Andrew Miller, President
Patrick Cowburn, EVP

1986

15.
Arthur J. Gallagher
202 Walton St., Suite 203
Syracuse, NY 13202
(315) 928-4976/ajg.com

5
5
1

100
0

hospital & physician professional liability, excess
and umbrella, workers' compensation, cyber/

privacy/network security, property/ builders risk,
general liability, directors & officers liability,
employment-practices liability and pollution/

environmental liability

Timothy D. George, Area EVP
Douglas Ross, VP of Marketing

Thomas Lynch, VP of Claims
Pamela Shaffer, VP, Sr. Client

Representative

2001

16.
Parsons & Associates, Inc.
440 S. Warren St.
Syracuse, NY 13202
(315) 472-5420/parsonsinsurance.com

3
9
1

90
10

professional-liability program for lawyers &
dentists

Robert M. Parsons, President &
Secretary

John C. Parsons, VP & Treasurer
Lynda Parsons, VP

1930

17.
Miller Agency of New York, Inc.
7000 E. Genesee St., Bldg. E
Fayetteville, NY 13066
(315) 446-5444

1
9
1

80
20

personal & business, property & casualty insurance,
life, disability, long-term care

Jon M. Maloff, President 1981

.
USI Insurance Services
220 Salina Meadows Drive
Syracuse, NY 13212
(315) 295-3799/usi.com

1
14
1

35
65

risk-management services, employee benefits,
moving & storage, construction, manufacturing,

health care, real estate

Kirk Jensen, Director 1910

.
Cucharale Consulting Group, LLC
6808 Lowell Road
Rome, NY 13440
(315) 794-9863/cucharalegroup.com

1
5
1

01

01

providing small businesses with risk and
compliance assessments and consultations

Cathy A. Cucharale, President 2019

CNYBJ RECRUITMENT
Are you hiring? 

Get the word out to the right people for the position you're 
trying to fill with our NEW recruitment package!

Visit us at cnybj.com/cnybj-recruitment for more information
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Feeling down in the dumps? Take stock of the optimist in you
You’ll live longer

T here is a song that tells us to 
 “accentuate the positive.”
 Philosopher Norman Vincent Peale 

wrote a best-selling 
book that encouraged 
us to use the “power 
of positive thinking” to 
get along in life. But 
now, at a time when 
too many of us are 
experiencing bouts of 
depression due to the 
pernicious coronavirus 
pandemic, the question 
is: what have I got to be 
optimistic about?

For one thing, there is a medi-
cal consensus that you’ll live a happier 
and longer life by remaining optimistic. 
Authoritative research from the Boston 
University (BU) School of Medicine 
(https://www.sciencedaily.com/releas-
es/2019/08/190826150700.htm) backs 
this up. It found that: “After decades of 
research, a new study links optimism and 
prolonged life. Researchers have found 

that individuals with greater optimism are 
more likely to live longer and to achieve 
“exceptional longevity,” that is, living to 
age 85 or older.

More than 70,000 people participated in 
that study, in which the National Center 
for PTSD at VA Boston Healthcare System 
and the Harvard T.H. Chan School of 
Public Health joined BU. They started 
by assessing their levels of optimism as 
well as the status of their health and then 
tracked them over periods of 10-30 years. 
What they found was “that the most opti-
mistic men and women demonstrated, on 
average, an 11 to 15 percent longer lifes-
pan, and had 50-70 percent greater odds 
of reaching 85 years old compared to the 
least optimistic groups.” 

In a nutshell, optimists are people who 
have hope that everything will turn out 
alright and pessimists are those who have 
a negative view of life and that what can 
go wrong, will go wrong. But Dr. Laura 
Kubzansky at the Harvard T.H. Chan 
School of Public Health points out that 
“The power of optimism is not just hav-
ing a sunny disposition but applying this 
mindset to make positive change.” She 

also explains that optimism can be inher-
ited 25 to 30 percent of the time and, for 
those who might feel that they are not 
optimizing their optimistic inner selves, 
she offers advice. 

Look for opportunities. When dif-
ficult events happen, turn your focus 
toward a more positive alternative. For 
example, if you are stuck waiting for an 
appointment, use this unexpected free 
time to call a friend or read a book. If 
an injury or sickness has derailed your 
usual workouts, focus on what you can do, 
like gentle stretching or using resistance 
bands. “These substitute activities can 
make you feel more positive and remind 
you that difficult circumstances will not 
necessarily continue, and you can over-
come barriers to get there.”

Focus on your strengths. Here is an 
exercise from the Greater Good Science 
Center at the University of California, 
Berkeley. Reflect on your personal 
strengths, like creativity, perseverance, 
kindness, and curiosity. Choose one and 
plan how to use it today. For example, 
for perseverance, make a list of tasks you 
have found challenging recently, then try 

to tackle each one. If you choose curios-
ity, attempt an activity you’ve never tried 
before. Repeat this process every day for 
a week. You may use the same personal 
strength across multiple days or try using 
a different one each day. Another way to 
assess your character strengths is to take 
the free Values in Action (VIA) Survey at 
www.viacharacter.org/survey/account/
register. 

Practice gratitude. Optimists often 
are thankful for what they have and share 
it with others. Keep a gratitude journal 
where you list the many gifts and bless-
ings for which you are thankful, like your 
current health, a kind gesture you re-
ceived, or a great meal you enjoyed. 

Create a mental image of your best 
possible self. Where do you see yourself 
in five or 10 years? This exercise helps you 
address three essential questions: What 
are you doing now? What is important to 
you? What do you care about and why?    n

Rebecca Weber is CEO of the Association of 
Mature American Citizens (AMAC), which 
says it is a senior-advocacy organization 
with 2.3 million members.

REBECCA 
WEBER 

Viewpoint

Giving retirement-plan compliance the attention it deserves
“My best days in retirement are when I give 
back to the community.”— Anonymous

S tock markets continue to hit 
 all-time highs throughout the 
 pandemic since the lows of the 

original sell-off on 
March 23, 2020. We 
see 401(k) and 403(b) 
retirement account 
values have increased 
significantly for almost 
all participating em-
ployees and retirees, as 
the S&P 500 Index has 
increased by about 95 
percent since the lows.

One of the many rea-
sons for stock-market 

valuation increases is the continued in-
crease in stock-market investments by 
employees through their retirement plans, 
including 401(k) and 403(b) plans. In 
addition to expanding the number of mil-
lionaires in their retirement-account valu-
ations, more than 55 percent of Americans 
now hold investments either individually 
or through their retirement plans. 

As an auditor and business advisor, the 
foregoing fact pattern reminded me of 
an article that I published back in 2013 
that focused on mitigating risk by hav-
ing employers implement both required 
and reasonable policies and procedures 
to reduce the probability of government 
regulatory penalties. 

Retirement-plan compliance continues 
to be a priority area for audit by both the 
Department of Labor and the IRS. Recent 
data shows that with the stock market 
at record highs, based partially on $10 
trillion-plus of pandemic stimulus funds 
coupled with our economy as the “best of 
the worst on the globe”, U.S. retirement 
assets are at $35 trillion and represent 32 
percent of all financial household assets. 
As a nonprofit organization and employer, 
you most likely have a 403(b), 401(k), or 
defined-contribution plan. Defined-benefit 
plans have fallen out of favor for various 
reasons, and now cover only 7 percent of 
American employees, primarily employed 
by government and organizations with 
collective bargaining units. There are cur-
rently about 600,000 401(k) plans in the 
U.S., covering about 60 million active par-
ticipants and millions of former employees 
and retirees. 

Retirement-plan compliance is an area 
that does not always receive an appro-
priate amount of monitoring from the 
employer’s perspective. Regulatory com-
pliance with Department of Labor (DOL) 
and IRS regulations should be of par-
ticular importance to the retirement-plan 
trustees. If you need proof, consider the 
following daily penalties that can be as-
sessed by the DOL or IRS for regulatory 
violations.

Type of Violation Penalties 

Annual reporting $1,000 per day  
requirements not met 

Failure to furnish  $31 per 
pension benefit statements affected  

participant  
per day 

 
Failure to timely file Up to $2,259
annual Form 5500 per day

Violations of ERISA Up to $1,788
Section 502(c)(4)  per affected
(e.g., failure to furnish participant  
estimate of withdrawal  per day
liability upon request of  
participant) 

Violations of ERISA Up to $1,613
Section 502(c)(6)  per request 
(e.g., failure to furnish  
information requested  
by Secretary of Labor) 

Violations of ERISA Up to $143 per  
Section 502(c)(7)  affected  
(e.g., failure to furnish participant 
a black-out notice or a  per day
notice of the right to  
divest employer securities) 

And there are many more penalties for 
violations not listed above.

If you pay attention to the following Top 
10 list, you will be most likely able to avoid 
penalties for failure to exercise proper 
governance and due diligence on your 
retirement plan(s). 

1) Our accounting firm serves as audi-
tors for more than 500 retirement plans. 
That places us in the Top 20 CPA firms 
in the U.S. with specialization in auditing 
retirement plans. As a result, we know 
firsthand about best practices, as well as 
issues and concerns facing employers as 

plan sponsors. The first cardinal rule is 
to be sure that you call a professional ac-
countant or attorney with extensive exper-
tise in retirement-plan compliance. 

2) The trustees of your retirement plan, 
your board, and/or audit/finance commit-
tee should meet at least once each year 
with your retirement plan independent 
auditors. The retirement-plan trustees 
have primary responsibility for regulatory 
compliance, but the agency board also 
has responsibility for the protection of 
employee retirement-plan assets. 

3) Your independent auditor should 
also provide a letter of recommendations 
regarding any internal-control improve-
ments and regulatory-compliance matters, 
as necessary. For example, the indepen-
dent auditor should be testing that em-
ployee contributions to the plan are being 
properly deposited within the applicable 
safe-harbor period (e.g., 15 days) or as 
required by regulation.

4) An ongoing challenge for all retire-
ment-plan employer sponsors is maintain-
ing compliance with all investment-related 
fee disclosures that are required to be 
provided to plan participants. The regula-
tions in this area can be found in IRS Code 
Section 404.

5) To comply with the Section 404 
regulations, retirement-plan fiduciaries 
must discharge their duties for the plan 
prudently and solely in the interest of par-
ticipants and beneficiaries. At a minimum, 
this requires disclosure of specific plan-
related information (e.g.: administrative 
expenses) and investment-related infor-
mation (e.g.: investment fees and expens-
es).

6) Plan fiduciaries should be aware of 
the following:

a. Simply receiving and passing on dis-
closures isn’t enough; due diligence must 
be conducted and documented.

b. Using existing service providers to 
conduct due diligence involves inherent 
conflicts of interest and should be avoided. 

c. Benchmarking fees and expenses 
alone is generally not adequate to deter-
mine reasonableness.

d. Plan sponsors subject to these 
Section 404 regulations that have not is-
sued an RFP in more than three years 
should do so.

7) Plan sponsors, and many retirement-
plan advisors, are not able to properly 
manage Section 404 disclosure require-

ments due primarily to the complexity of 
fee arrangements and lack of appropriate 
expertise. 

8) In 2018, the IRS published a 401(k)-
plan checklist, which is designed to help 
plan sponsors find, help with, and avoid 
costly mistakes. Additional information 
can be found at https://www.irs.gov/pub/
irs-pdf/p4531.pdf. 

9) In April 2021, the Department of 
Labor issued a cybersecurity notice. 
Information can be found at https://
www.dol.gov/newsroom/releases/ebsa/
ebsa20210414. This notice provides guid-
ance for plan sponsors in the following 
areas:

a. Tips for monitoring service-provider 
cybersecurity practices and activities

b. Cybersecurity best practices for plan 
fiduciaries (plan sponsors)

c. Online security tips for plan partici-
pants and beneficiaries

10) Finally, if you are one of the dwin-
dling number of employers that sponsors 
a defined-benefit retirement plan, please 
review it to determine whether the plan is 
sustainable and affordable for your orga-
nization. In the past 25 years, the number 
of employees covered by a defined-benefit 
plan has declined from 62 percent to less 
than 7 percent. This is primarily due to the 
relative lack of predictability (e.g., mortal-
ity rates, investment return, historically 
low interest rates, compensation increas-
es, and turnover rates) in comparison to 
the discretionary flexibility that exists in 
defined-contribution plans (e.g., 401(k), 
403(b), etc.)

Finally, the IRS has examples of some 
of the most common errors made togeth-
er with appropriate correction methods. 
This can be found at https://www.irs.gov/
retirement-plans/401k-plan-fix-it-guide. 
The DOL also has an informational web-
page related to its Voluntary Fiduciary 
Correction Program at https://www.dol.
gov/agencies/ebsa/employers-and-advis-
ers/plan-administration-and-compliance/
correction-programs. 

The bottom line is retirement-plan com-
pliance must be incorporated into your 
organization’s risk mitigation policies and 
procedures.            n

Gerald J. Archibald, CPA, is a partner in 
charge of the management advisory services 
at The Bonadio Group. Contact him at 
garchibald@bonadio.com

GERALD J. 
ARCHIBALD 

Viewpoint
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M ost Americans alive 20 years
 ago remember where they 
 were on Sept. 11, 2001. They 

remember the airplane 
hijackings, the attacks, 
and the collapse of the 
Twin Towers. They 
remember the nearly 
3,000 who perished. 

 As our nation refo-
cuses on that searing 
event, it will be tempt-
ing to pay attention to 
the lessons we have 
learned in the decades 

since when it comes to dealing with for-
eign threats and to homeland security. 
These are, of course, crucial. But in the 
wake of the 9/11 attacks, we also learned 
some important lessons about Congress 
and how it works, and about the benefits 
to the country of a truly bipartisan ap-
proach to difficult issues.

 I say this because I was honored 
to serve as the vice chair of the 9/11 
Commission, along with former New 
Jersey Gov. Thomas Kean. Over 18 
months, we reviewed more than 2.5 million 
pages of documents and conducted 1,200 
interviews. We sought to be independent, 
impartial, thorough, and non-partisan, and 
joined our Commission colleagues, equal 
in number from both sides of the aisle, in 
issuing a bipartisan, unanimous report. 

 During that inquiry we learned 
many lessons that are still valid today. 
We learned, for instance, that there is a 
thirst for accountability in this country. 
Americans expect their country to work 
and they’re disappointed when it does not. 
They react negatively when bureaucrats 
say, “Trust us.” This is why we pursued 
our inquiry in an open manner, not behind 
closed doors — transparency helped the 

public gain confidence in our work.
 We also learned the necessity of pursuing 

consensus. Without a unanimous report, 
our effort would have failed. Bipartisanship 
in national security, we found, is essential.

 There’s no question that the specifics 
the commission recommended — a direc-
tor of national intelligence, to pull together 
the work of the country’s 16 intelligence 
agencies, and a National Counter Terrorism 
Center whose analysts work together to 
connect the dots and prevent future at-
tacks — have made a difference. Though 
there have been lapses, intelligence and law 
enforcement have disrupted scores of plots. 
Our aircraft and borders are more secure. 
Our military eliminated the leadership of Al 
Qaeda and ISIS and decimated their capa-
bilities. The institutions created after 9/11 
have made us safer. 

 Yet the challenges ahead are many 
— and, notably, many of them involve 
Congress. A major unfinished recom-
mendation from the 9/11 Commission is 
changing how Capitol Hill works. Because 
the commission recommended the cre-
ation of powerful executive-branch insti-
tutions, it also recommended powerful 
congressional committees to serve as 
watchdogs. Instead, DHS still reports to 
dozens of oversight committees. Agency 
leaders spend precious time before them 
and receive muddled guidance. When ev-
erybody is in charge, nobody is in charge. 

 The challenge of domestic terrorism 
also requires strong government pow-
ers checked by rigorous oversight. The 
Justice Department and the FBI must 
lead the effort against domestic terror-
ism, carefully monitored by watchdogs — 
above all, Congress and the courts.

The U.S. has also fallen short in address-
ing the upstream causes of terrorism. Our 
military and intelligence services are su-

perb at finding, tracking, and eliminating 
terrorists. Yet it is easier to destroy threats 
than to rebuild societies. Prevention is less 
costly than military intervention, but it 
requires time and patient effort.

 Looking beyond the report, the threat 
to our information networks demands fo-
cused congressional action. Ransomware 
and cyberattacks are with us daily. These 
threats to our security and prosperity are 
urgent. No one wants to read some future 
commission report about our collective 
“failure of imagination” to address the 
cyber threat when its dangers have been 
in plain sight for years.

Perhaps most notably, the most im-
portant lesson of the 9/11 Commission 
involved the absolute and central impor-
tance of bipartisanship. None of what fol-
lowed its report would have been possible 
without it. We cannot address our coun-
try’s problems unless we work together.

The experience of the 9/11 Commission 
and the nation’s experience rallying to-
gether after the attacks shows that this is 
not a pipe dream — though it will be up to 
Americans and their leaders to determine 
whether it becomes reality. I’m optimistic 
that our system of self-government can 
rise to meet the challenges before us — 
but it will take the kind of bipartisan deter-
mination that the 9/11 attacks awakened.

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

Lessons from 9/11 that 
Congress Could Learn

LEE 
HAMILTON 
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A fter months of deceiving 20 million
 New Yorkers, former-Gov. Andrew
 Cuomo left office in disgrace. 

Among his many fail-
ures, Cuomo and his 
aides purposely hid the 
true impact of COVID-
19 from the public in 
order to save face, sell 
books, and preserve his 
own public profile. This 
deceptive act hindered 
our ability to accurately 
assess and fight the pan-
demic and learn how to 
prevent future ones.

 In one of her first official acts as gov-
ernor, Kathy Hochul publicly amended 
the state’s COVID-19 death count and 
acknowledged that 12,000 more individu-
als died as a result of the virus. According 
to the Empire Center, using the CDC’s 
death-toll numbers as recently adjusted 
by Gov. Hochul, New York state’s COVID 
mortality rate is once again the highest in 
the nation. Based on death-certificate data 
submitted to the CDC, nearly 55,400 New 
Yorkers have died of the coronavirus, 
painting a grossly, far-more grim picture 

than the one painted by Andrew Cuomo 
and his administration.

 While Gov. Hochul’s decision to re-
lease the new figures is both symbolically 
and practically important, she must go 
one step further to right the wrongs of 
the previous administration. Department 
of Health Commissioner Howard Zucker, 
who was complicit in the prolonged 
cover-up of New York’s failed pandemic 
response, must be removed from his posi-
tion immediately. If we are on the cusp of 
another surge due to the delta variant, why 
should we put our faith in Commissioner 
Zucker?

 Simply stated, New Yorkers must be 
able to trust their public-health officials. 
This is true in all instances, but at a time 
when their every move impacts the health 
and safety of millions of residents, that 
trust must be unshakable. As infection 
rates increase nationwide due to the delta 
variant, as our children return to their 
classrooms, and as getting people vac-
cinated continues to be a priority, cred-
ibility and integrity are paramount for 
the Department of Health. If Dr. Zucker 
remains in place, though, it will be nearly 
impossible for New Yorkers to regain 

the confidence of the state health depart-
ment and those handling the COVID-19 
response. 

 For months, when New Yorkers need-
ed it the most, the Cuomo Administration 
chose to serve themselves before serv-
ing the public interest. The severity of 
COVID-19’s impact was downplayed, and 
people were forced to make decisions 
based on incorrect and misleading infor-
mation rooted in the lies of an administra-
tion desperate to show the world a picture 
of New York that did not exist. There is 
an enormous amount of work to be done 
to remedy this, and I sincerely hope Gov. 
Hochul is willing to do what is necessary 
to restore New Yorkers’ faith in those 
tasked with ensuring their safety and well-
being.            n

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us.

New York’s Public-Health Officials 
Must Regain the Public’s Trust 

WILL 
BARCLAY 
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SEPTEMBER 14

 Greater Oneida Chamber
Comeback Awards at 5:30 p.m. at the
Oneida Lake Brew Haus. The first-ever
Chamber Comeback Awards honor
several community members in a new,
exciting, and fun way. The chamber
will honor Denise W. Laube, executive
director of the United Way of Madison
County with the Distinguished Service
Award. The New Business award will
be presented to Old Erie Golf Club.
The Longevity award goes to Smith’s
Flooring and Paint Center. For more
information and to register, visit:
https://www.oneidachamberny.org/
annualdinner.html

SEPTEMBER 15

 Dannible & McKee’s Annual Fraud
Prevention virtual event from 8:30-
11:30 a.m. This conference is designed
to examine the most likely and
anticipated fraud schemes to occur
in the business environment and to
deliver best practices that will help

you prevent and detect fraud risk. 
Continuing professional education 
(CPE) credit will be offered. No charge 
to attend. For additional information 
and to register, visit: www.dmcpas.
com/events

SEPTEMBER 16

 Business After Hours: Welcome
GENIUS NY Tech Startups from
5-7 p.m. at Dinosaur Bar-B-Que in
Syracuse. Meet the five new startups
recently selected for GENIUS NY 2021.
The technology-based startups from
around the world will spend the year
in Central New York to grow their
companies. Learn more about their
new ventures and help welcome them
to Syracuse as they make this their
new home for growth. GENIUS NY
is the world’s largest accelerator for
unmanned systems and is housed at
CenterState CEO’s Tech Garden. To
learn more about the program, visit
www.geniusny.com. Cost to attend
this event is $15 for CenterState CEO
members and $25 for non-members.

For more information and to register, 
visit: https://www.centerstateceo.com/
news-events/business-after-hours-
welcome-genius-ny-tech-startups

SEPTEMBER 21

 CNY Business Journal Best Places to 
Work event from 4:30-7:30 p.m. at Timber
Banks Golf Club in the Baldwinsville
area. The event is celebrating nine years
of recognizing the best companies in
Central New York. Businesses will be
honored in four different size categories:
Under 10 Employees, 10-50 Employees,
51-100 Employees, and 100+ Employees.
For more information, including a list of
the finalists and the registration form,
visit: https://www.cnybj.com/2021-best-
places-to-work/

 I’m Puzzled… About Talent
Development interactive virtual
program from 8:15 a.m.-10:30
a.m. CNY ATD will help you learn
to leverage the multiple functions 
within talent development to fit your 
organization’s strategic goals. Cost is 
$15 for CNY ATD members and $30 for 
non-members. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at https://cnyatd.
org/upcoming_program3.

SEPTEMBER 22

 Exclusive Sales Training Series:
Achieve Your 2021 Sales Goals —
Session 3: Product Knowledge CAN
Hurt You from 8:30-10 a.m. Take
advantage of CenterState CEO’s
exclusive sales-training experience,
with Sandler Training. This is the
third of four targeted sessions, where
you can learn skills and fundamentals
to help you achieve your sales goals
in 2021. Have you ever overwhelmed
a prospect or customer with product
knowledge? Your industry expertise
and product knowledge can certainly
be a professional asset, but it can be
intimidating to prospects/customers.
Learn questioning and qualifying
techniques that will help you uncover
what the prospect is seeking and
help to control the sales process.
For more information and to register,
visit: https://www.centerstateceo.
com/news-events/exclusive-sales-
training-series-achieve-your-2021-
sales-goals-0

SEPTEMBER 23

 CNY ATD Orientation virtual event
from 8:30-9:30 a.m. Learn about CNY
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ATD, which is the local affiliate chapter 
of Association for Talent Development 
(ATD), and its activities. No charge 
to attend. For more information, call 
(315) 546-2783 or email: info@cnyatd.
org. Register at https://cnyatd.org/
orientation 

SEPTEMBER 29 

n Virtual Voyage Open Forum from 
12-12:45 p.m. CNY ATD traverses the 
world of virtual with ongoing informal 
conversations providing a resource and 

opportunity to learn, share, and discuss. 
Topic is “Whiteboards.” Free virtual event. 
For more information, call (315) 546-2783, 
or email: info@cnyatd.org. Register at: 
https://cnyatd.org/virtual_forum

n Cayuga County Chamber of 
Commerce Annual Dinner at Emerson 
Park Pavilion at 6914 East Lake Road 
in the town of Owasco. Cocktail hour 
at 5:30 p.m., dinner seating opens 
at 6:30, program is at 7 p.m. Cost is 
$70 per person. More information and 
registration is available through this 
link: http://events.r20.constantcontact.
com/register/event?oeidk=a07eif6lplpe
793709e&llr=ttrel7bab

OCTOBER 13 

n APTD and CPTD Information Session 
from 12-1 p.m. CNY ATD will hold an 
informational session regarding the 
APTD (Associate Professional in Talent 
Development) and CPTD (Certified 
Professional in Talent Development) 
certification credentials for talent-
development professionals. It’s a free 
virtual activity. Register at: https://cnyatd.
org/aptd_cptd_information_sessions. For 
more information, call (315) 546-2783 or 
email: info@cnyatd.org

OCTOBER 14 

n Virtual Annual Professional Advisor 

Continuing Education Seminar from 
8-10 a.m. Hosted by the Central 
New York Community Foundation, 
this seminar will be held virtually via 
Zoom. Dr. Russell James will discuss 
special charitable financial-planning 
opportunities for 2021. Topics will 
include the pandemic, market 
fluctuations, interest rates, SECURE Act 
tax law, and new opportunities due to 
the changes. Two hours of continuing-
education credit are approved in 
several categories. This no-cost event 
is for professional advisors. To register, 
visit: CNYCF.org/CE2021 or contact 
Dara Harper at (315) 883-5561 or email: 
dharper@cnycf.org.

ACCOUNTING

NICHOLAS M. JIM has 
been promoted to tax se-
nior at Dannible & McKee, 
LLP. Jim, a CPA, joined 
the accounting firm in 
2019 and generally spe-
cializes in working with 
architecture, engineering, 
and manufacturing clients. 
He is a member of the 
firm’s recruiting commit-
tee, manufacturing com-
mittee, and architecture 
& engineering committee. 
Jim developed instruc-
tions and process for CCH 
Axcess Tax Autoflow soft-
ware implementation. He 
is an active member of 
AICPA and NYSSCPA. Jim 
is a graduate of the State 
University of New York 
at Binghamton, where he 
earned a master’s degree 
and bachelor’s degree in 
accounting. NICHOLAS 
KERSEY has been promot-
ed to audit senior. Kersey 
joined Dannible in 2019 
and is responsible for the 
preparation of audits, re-
views, and compilations for a variety of 
clients, with a focus in the automotive and 
construction industries. He earned his 
MBA degree with a concentration in ac-
counting in 2020, and bachelor’s degree in 
accounting in 2019 from SUNY Oswego. 
PRESTON M. KRIEGER has been promoted 
to tax senior. Krieger joined Dannible as 
a full-time accountant in 2017. He was an 
intern with the firm for a year before join-
ing the firm, also splitting his time at the 
United States Attorney’s Office. He also 
previously served as a financial analyst for 
the Richard C. Breeden Fund Services. 
Krieger is responsible for the prepara-
tion of individual, corporate, and partner-
ship returns, specializing in automotive, 
manufacturing, and rental entities. He 
also manages the review of interns and 
first-year staff. Krieger is a graduate of 
SUNY Oswego with master’s and bach-
elor’s degrees in accounting. ALLISON 
SEMMEL has been promoted to audit se-
nior. Semmel, CPA, joined the firm’s audit 
department in July 2018 after interning 
with Dannible the year prior. She is re-
sponsible for leading teams in the comple-
tion of financial audits, federal and state 
compliance audits, and employee-benefit 
plan audits. Semmel is a member of the 
AICPA and NYSSCPA, and she served as 
the treasurer for the Community Library 
of DeWitt & Jamesville in 2019. She is a 
graduate of SUNY Geneseo, where she 
earned a master’s degree in 2018 and a 
bachelor’s degree in 2017.

ARCHITECTURE/CONSTRUCTION

MICHAEL GATMAITAN has joined 
LeChase Construction Services, LLC as 
a project manager in its Syracuse office. 

In this role, Gatmaitan will 
manage, develop, main-
tain, and oversee all func-
tions of assigned projects 
at the pre-construction, 
construction, and post-
construction phases. 
Those functions include 
safety, construction planning, and cost-
control procedures. Gatmaitan has nearly 
15 years of industry experience, having 
worked as an architect and a project man-
ager for higher education and municipal 
organizations. He earned both a master’s 
and a bachelor’s degree in architecture 
from Catholic University of America. A 
licensed architect in New York state, he 
also has professional certification from 
the National Council of Architectural 
Registration Boards and LEED AP cer-
tification from the U.S. Green Building 
Council.

FINANCIAL SERVICES

ELIZABETH A. ZARNOCH 
has been promoted to VP 
of tax and business ser-
vices at Valicenti Advisory 
Services, Inc., a registered 
investment-advisory firm 
and provider of tax and 
business services that has 
offices in Elmira and Corning. She will 
oversee the day-to-day operations of the 
firm’s tax and business services depart-
ment, including tax, bookkeeping, sales 
tax, and payroll, and to enforce policies 
and procedures. Zarnoch joined the firm 
in 2011 and has more than 30 years of 
experience in the tax and accounting 
industry. She has worked for a Fortune 
500 company as a master tax advisor, 
and she has instructed IRS-approved con-
tinuing professional-education classes. A 
graduate of SUNY Polytechnic Institute 
in Marcy with a bachelor’s degree in ac-
counting, Zarnoch is an enrolled agent 
who is enrolled to practice before the IRS.

HEALTH CARE

KEVIN BRAZILL, D.O., 
a board-certified psy-
chiatrist, has joined 
the medical staffs of 
Geneva General Hospital 
and Soldiers & Sailors 
Memorial Hospital, which 
are part of Finger Lakes 
Health. Dr. Brazill is the 
new medical director of the John D. 
Kelly Clinic, located in the Medical Arts 
Building at Soldiers & Sailors Memorial 
Hospital in Penn Yan. The John D. Kelly 
Clinic offers individual and family thera-
py and psychiatric care for children, age 
five and older, adolescents, and adults 
with mental health and behavioral is-
sues in an outpatient setting. Most re-
cently, Brazill served as medical director 
of the Medicine in Psychiatry Services 
Outpatient Clinic at the University of 
Rochester Medical Center. Dr. Brazill 
was also an assistant professor at the 

University of Rochester College of 
Medicine & Dentistry. He completed his 
residency in psychiatry and family medi-
cine at the University of Cincinnati/The 
Christ Hospital in Ohio, and his intern-
ship in psychiatry and family medicine 
at the University of Oklahoma School 
of Community Medicine. He earned his 
medical degree from Chicago College of 
Osteopathic Medicine in Illinois. 

JENNIFER YANCEY has joined 
Huntington Living Center, a 160-bed 
skilled-nursing facility in 
Waterloo, as a certified 
adult-gerontology primary 
care nurse practitioner. 
She has worked in health 
care for almost 25 years. 
Most recently, Yancey 
was a registered nurse 
supervisor and assistant 
nurse manager at Thompson Health’s 
M.M. Ewing Continuing Care Center 
in Canandaigua. She is also a practical 
nurse clinical adjunct instructor at Wayne 
Finger Lakes BOCES. Yancey completed 
her post-master’s degree as adult-geron-
tology primary care nurse practitioner 
and her bachelor’s degree in nursing 
from Keuka College. She is also a gradu-
ate of the Finger Lakes Health College of 
Nursing. 

MARKET RESEARCH

JUSTIN EISENHAUER has 
joined market-research 
firm, Drive Research, as 
a research assistant. In 
this role, Eisenhauer will 
play an integral part in col-
lecting and analyzing data 
as well as recruiting and 
interviewing participants 
for the research team. Eisenhauer gradu-
ated from the Marist College School of 
Management in May 2021 with a bach-
elor’s degree in business administration.

NONPROFITS

DARRELL BUCKINGHAM 
has been promoted by 
the Central New York 
Community Foundation 
to program officer. He 
joined the Community 
Foundation in 2019 as 
foundation and facility op-
erations manager. Buckingham will be 
working with the foundation’s community 
investment team. His role is designed to 
assist in managing and implementing the 
Community Foundation’s strategic initia-
tives and grantmaking that advance ra-
cial, social, and economic equity. Before 
joining the Community Foundation, 
Buckingham served as personnel officer 
for Onondaga County Public Libraries. 
He earned his bachelor’s degree in 
business management from Cazenovia 
College. Buckingham graduated from the 
Nourishing Tomorrow’s Leaders program 
and the Focus Greater Syracuse Citizens 
Academy. He serves as board trustee 

& co-chair of the equity 
& engagement committee 
for the Everson Museum. 
Buckingham also serves 
as secretary on the Vera 
House board of directors 
and is also a board trust-
ee. ELISIA GONZALEZ has 
joined the Central New York Community 
Foundation as a program associate. Her 
role is to provide support that guides the 
grant-distribution process and execution 
of initiatives. She was born and raised in 
Syracuse and graduated from Corcoran 
High School. Gonzalez also attended 
Syracuse University, graduating with a de-
gree in geography. Before starting at the 
Community Foundation, she worked at 
the Syracuse Cooperative Federal Credit 
Union and Home HeadQuarters.

REAL ESTATE

BEN LEWIS has joined Sutton Real Estate 
Company LLC as a licensed real-estate 
salesperson and property manager. His 
primary role will be overseeing property 
management and leasing of the Crouse 
Irving Memorial Physician’s Office 
Building in Syracuse. Additionally, his 
experience as a JWP property manager 
will support further capacity of manage-
ment, leasing, and brokerage-related 
activities in the future. Lewis is a 2015 
graduate of Seton Hill University in 
Pennsylvania with an MBA degree in 
strategic management. He also holds a 
bachelor’s degree in business adminis-
tration from Robert Morris University. 
ANDREW SALESKI has joined Sutton 
as a property accountant. His role in-
cludes maintaining the financials and 
accounting for commercial and resi-
dential properties in Central New York. 
Saleski previously served as an invoice 
specialist at Arcadis Engineering and 
as an assistant bookkeeper at Latham 
Homes. He graduated from Le Moyne 
College in 2019 with a bachelor’s degree 
in accounting. Saleski will be working 
in Sutton’s main office at 525 Plum St. 
in Syracuse.

SPORTS

KATIE MCEACHERN 
has joined the Syracuse 
University softball pro-
gram as an assistant coach. 
She worked the last three 
seasons as an assistant at 
Fordham University. Prior 
to Fordham, McEachern 
spent two seasons as a 
graduate assistant coach at Saint Francis 
University. In her college playing days, 
she was a starting shortstop at Dartmouth 
College, where she played for current 
Syracuse Head Coach Shannon Doepking. 
McEachern earned her bachelor’s de-
gree in anthropology from Dartmouth in 
2016 and completed an MBA from Saint 
Francis in 2018. She is currently working 
to complete a master’s degree from the 
Gabelli School of Business at Fordham. n

PEOPLE ON THE MOVE NEWS

Jim

CALENDAR:   Continued from page 14
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CNY LEGENDS
SPECIAL REPORT

CNY BUSINESS JOURNAL

Help us commemorate 2021’s legendary companies 
by advertising in this year’s special report!

ISSUE DATE: DECEMBER 27, 2021     Ad Deadline: November 30, 2021

Contact us today for rate and placement information

The CNY Business Journal and Onondaga Historical Association 
have partnered to identify companies that have left an indelible mark 

on our region with their history, mission and impact. 

Kelly Bailey: (315) 579-3924   kbailey@cnybj.com
Marny Nesher: (315) 579-3925   mnesher@cnybj.com

� e 2021 companies will be honored for their longevity, innovation, impact and
commitment to the needs of the community- traits that make them “legendary”.

Announcing our first three 2021 Legends!

https://www.cnybj.com/cny-legends/
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