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a marriage of 
small biz & family 

ownership

SPECIAL REPORT: SMALL BUSINESS

SLOWING 
DOWN:  
New York 
home sales 
dip in July, 
CNY sales 
mixed.    
Page 5.

DEL LAGO’S DRAFTKINGS SPORTSBOOK 
STARTS TAKING BETS
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CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Do you 
generally 
approve or 
disapprove 
of the job 
President 
Donald Trump 
is doing in 
handling the 
economy?

Total Responses: 

182

   CNYtweetstweets

SBA @SBAgov
Veteran Institute for Procurement o� ers three di� er-
ent courses to assist you in your #VetBiz government 
contracting journey  http://ow.ly/kKRb50vavDp

Talkroute @Talkroute
7 Tips for Bootstrapping Your Business Without 
Falling Apart: http://bit.ly/2LY6JtO #BusinessOwner 
#SmallBiz #Bootstrapping

Jennifer Feurer @ArchWebDev
How to promote your business - without being 
too promotional! https://bu� .ly/2XebkuN via @
AppInstitute #SmallBiz #Marketing

Small Business Expo @SmallBizExpo
How to Handle Di�  cult People (and Still 
Achieve Your Business Goals) http://twib.
in/l/9MAoMe8kX7od

Howard Wolpo�  @hwolpo� 
7 Ways to Generate Fresh #Leads for Your 
E-Commerce Company https://bu� .ly/2KO06s9
#smallbiz

Digital Blacksmith @DigitalBlacksmt
A brand for a company is like a reputation for a 
person #Marketing

A�  liate Marketing 123 @A� Marketing123
In #marketing, I’ve seen only one strategy that can’t 
miss - and that is to market to your best customers 
� rst.

U.S. Chamber @USChamber
With research and planning, content can help you 
establish your brand, capture the trust of potential 
customers, and generate sales: https://uscham.
com/2L6p9Xt

Mark C. Crowley @MarkCCrowley
Every time I took over managing a new team, I 
knew I’d � nd a vast amount of untapped talent & 
potential in its people. So often, employees feel 
unseen for who they are & for all they can become. 
Knowing this, I shined a light on them.

SHRM HR Magazine @HRMagSHRM
What #HR leaders need to know to communicate 
e� ectively with the C-suite -http://bit.ly/2KJhYnN 
@Gartner_inc @maestrohealth

Paychex @Paychex
This A� ordable Care Act (ACA) guide can help ensure 
your business is prepared for ACA year-end report-
ing. http://spr.ly/6016ENCaY

Dan Slattery @safety_dans
Employee Engagement - Increasing Revenues & 
Cutting Costs Through Focus On Workplace #Engage-
ment - http://j.mp/2M95j0q by @ambassify #HR

Syracuse Airport @SyracuseAirport
Need help � nding something in #SYR airport? 
Questions about services/amenities? Our #volunteer 
Fly Guide Ambassadors like Linda are here to help! 
Keep an eye out for smiling volunteers in light blue 
oxfords & “Ask Me” pins next time you seek some 
guidance. #travel 

NYSDOH @HealthNYGov
Walking bene� ts everyone — no matter their age 
or abilities. #HowIWalk
http://nchpad.org/howiwalk/

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, marketing, HR, 
and personal tips.

Data & Details
CNYBJ CANVASS
Here are the results of the latest 

Total Responses: 

58%
Approve

American Red Cross renews lease in Clay
CLAY — The American Red Cross recently 

renewed its lease of 18,900 square feet of 
space in the building at 7359 Oswego Road 
(Route 57) in Clay. 

The building, home to the American Red 
Cross Blood Donor Center, is located in the 
Glenn Crossing Plaza.

Brian Balash, of Cushman & Wakefield/

Pyramid Brokerage Company facilitated this 
lease transaction on behalf of the tenant, 
according to a news release from the real-
estate firm.

Hiawatha Plaza Land Dev LLC of 
Beaverton, Oregon owns the 7359 Oswego 
Road property, according to Onondaga 
County’s online property records.

OCRRA names 
DeMore, Andrews to 
board of directors

SYRACUSE — The Onondaga County 
Resource Recovery Agency (OCRRA) recently 
announced the appointment of Robert 
DeMore and Bob Andrews to its board of 
directors.

DeMore, of Fabius, has 
more than 40 years of experi-
ence as a lawyer managing 
both a private practice and 
doing municipal work. He is 
currently the attorney for the 
Southern Onondaga Trash 
System, the Town of Fabius, 
and the Town of Tully. He 

has served as an Onondaga 
County legislator (12th District), Fabius Town 

supervisor, Village of Fabius attorney, Fabius 
Town Justice, Onondaga County commis-
sioner of facilities, director of Onondaga 
County Community Development, and presi-
dent of the Onondaga County Supervisors 
Association.

Andrews, of Syracuse, has 
20 years of experience in 
marketing and government 
affairs. He currently is the di-
rector of intergovernmental 
affairs and shared services 
at the City of Syracuse. He 
previously served as an 
Onondaga County legislator (9th District). 
Andrews has an MBA in marketing and fi-
nance from Northeastern University and a 
bachelor’s degree in political science from 
Colgate University.

OCRRA is a not-for-profit public benefit 
corporation created by the New York State 
Legislature in 1990 to deliver a solid-waste 
management and resource-recovery system 
to Onondaga County residents. 

42%
Disapprove
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Mary Pat Oliker sits in the patio garden of her home.

315.422.9538  |   CNYCF.ORG

Bernie Henderson 
stands in his backyard.

Rooted Giving:
Bernie Henderson

Read more of Bernie’s
story at Henderson.5forCNY.org

I’ve always been civically engaged both as a 
board member and volunteer for multiple 

nonprofit organizations. Whether it is basic 
human needs, literacy, or historic preservation, 

there is one common thread that connects all of 
my charitable interests: community.

I have chosen Oswego County as the benefactor 
of my charitable legacy. By directing a portion of 

my estate to The Central New York Community 
Foundation for the benefit of the Oswego 

County Community Foundation, an endowment 
fund that supports needs in Oswego, I hope 

to set an example that will inspire others. 
This region is worth working to preserve and 

enhance for generations. 

Del Lago’s DraftKings 
sportsbook starts 
taking bets       
BY ERIC REINHARDT
ereinhardt@cnybj.com

TYRE — DraftKings Sportsbook 
at del Lago has begun taking the 
bets of sports fans on all major 
professional U.S. sports.

The del Lago location, which 
opened Aug. 23, represents 
DraftKings Inc.’s third retail 
sportsbook location in the U.S., 
per a joint news release. 

The 6,000-square-foot space 
offers sports fans a retail sports-
betting venue with betting ki-
osks and video screens. 

Del Lago Resort & Casino 
is located in the town of Tyre 
in Seneca County, off Interstate 
90 exit 41 and visible from the 
highway when traveling along 
the Thruway.

Sports bettors will be able to 
place bets on games in the NFL, 
Major League Baseball, NBA, 
and the NHL, along with the 
PGA Tour, NASCAR, and more, 

seven days a week from 10 a.m. 
to 1 a.m. 

Former Syracuse quarterback 
Donovan McNabb joined the or-
ganizations for the formal-open-
ing festivities. Darren Rovell, 
sports business reporter and se-
nior executive producer for the 
Action Network, tweeted a photo 
of McNabb placing a bet on his 
former team, the Philadelphia 
Eagles, to win the Super Bowl. 
Rovell’s tweet also included the 
ticket stub, indicating McNabb’s 
wager was for $100 for a poten-
tial payout of $1,400.

New York’s current gaming 
regulations prohibit bets on 
amateur athletics for teams lo-
cated in the state along with any 
amateur athletic events taking 
place in New York. So, bettors 
won’t be able to place wagers 
on Syracuse Orange games, for 
example. Existing New York law 
also does not permit customers 
to use mobile devices to place 

wagers, so wagers need to be 
placed in person at a sportsbook. 

The new DraftKings 
Sportsbook at del Lago is lo-
cated on the casino floor near 
the entrance to The Vine show-
room. 

Sporting events will be shown 
live, across more than 1,000 
square feet of video screens, in-
cluding 16 single bay TV sets, 
odds boards, and a scrolling 

ticker that will show live score 
updates, stats, injury news, and 
additional player information. 

The space also includes a bar 
and restaurant. 

Bettors at the DraftKings 
Sportsbook at del Lago will have 
the ability to place a variety of 
wagers, including live/in-play 
bets at the five ticket windows 
or 23 self-service betting kiosks. 

The Oneida Nation, a com-

petitor of del Lago in the Central 
and upstate New York gaming 
marketplace, on Aug. 1 opened 
its new sports-betting venue, 
called The Lounge with Caesars 
Sports, at both Turning Stone 
Resort Casino in Verona and 
Point Place Casino in the town 
of Sullivan. And down in Tioga 
County, the Tioga Downs Casino 
Resort in Nichols opened its 
FanDuel Sportsbook in July.      
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DraftKings Inc. and del Lago Resort & Casino on Aug. 23 announced the opening of the DraftKings Sportsbook at del Lago.
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http://www.henderson.5forcny.org
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Crews to build 
$12M research 
center at Griffiss
BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — Construction is slated to begin 
this fall on a $12 million research center at 
Griffiss International Airport.

Oneida County is partnering with Rome 
Lab, the Griffiss Institute, and SUNY 
Polytechnic Institute to create the center, 
which should be ready in April 2020.

Officials are referring to the research 
center as the “open innovation campus,” 
per an Aug. 26 news release.

“The Open Innovation Campus will 
provide a collaborative hub that will pro-
duce revolutionary research from those 
on the forefront of cutting-edge technol-
ogy,” Oneida County Executive Anthony 
Picente, Jr. said. “This transformative eco-
system will help solve complex computing 
problems for the Air Force and ultimately 
strengthen our national defense. Oneida 
County is proud to invest in this forward-
thinking partnership with Rome Lab, 
Griffiss Institute and SUNY Poly that will 
establish us as a trailblazer in the emerg-
ing field of quantum information science 
[QIS] and spur economic development 
around it.”

The campus will be housed in Building 
100 at the Griffiss International Airport. The 
40,000-square-foot, three-floor facility will be 
renovated to include two quantum labs and 
two neuromorphic/electronic labs, event 
space, and training and classrooms.

Oneida County is contributing $5.6 mil-
lion toward the project, and Empire State 
Development and the New York State 
Department of Transportation Aviation 
Bureau are providing $1.4 million and 
$1.5 million respectively. Additional fund-
ing will also come from Griffiss Institute.

“On behalf of SUNY Poly, we are 
thrilled to strengthen our collaboration 
with the Air Force Research Laboratory-
Information Directorate, Oneida County, 
and the Griffiss Institute, along with other 
key stakeholders, to enable this open in-

novation campus,” Grace Wang, interim 
president of SUNY Polytechnic Institute, 
said in the Oneida County release. “It will 
advance artificial intelligence [AI] and 
quantum information science research 
and development while providing excit-
ing experiential educational opportunities 
to our students. We are grateful to work 
closely with our partners as we leverage 
our expertise and unique research capa-
bilities to develop the next generation of 
AI and QIS-based talent and technological 
solutions to enhance national security and 
economic competitiveness.”

Project goal
The goal of the “open innovation cam-

pus” will be to connect global technology 
leaders — including Google, IBM, and 
QCWare — to “collaborate and solve in-
tricate Air Force computing challenges,” 
per the release. It will link researchers 

from government, industry, and academia 
to share top minds, ideas, and facilities, 
“virtually and in person,” and expand upon 
the $2 billion annual federal investment 
in Rome Lab — the common local name 
for the AFRL, or the Air Force Research 
Laboratory Information Directorate.

The campus’s collaborators will look 
to use quantum information processing 
to analyze and improve such things as 
computer hardware and software, data 
protection, cybersecurity, and artificial in-
telligence.

“With our new open innovation cam-
pus we have set up an environment 
that will allow us to bring together the 
best and brightest minds in the world 
to work on some very difficult and ex-
citing technical challenge problems,” 
Col. Timothy Lawrence, director of the 
AFRL Information Directorate, said in the 
Oneida County release.           
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Oneida County Executive Anthony Picente, Jr. on Aug. 26 announced the “open innovation campus” at Griffiss 
International Airport. It’s a partnership between Oneida County, the Air Force Research Laboratory Information 
Directorate (Rome Lab), the Griffiss Institute, and SUNY Polytechnic Institute to create a $12 million research center. The 
project will “help solve complex computing problems for the Air Force,” Picente said.

Chemung 
Financial to 
pay dividend 
of 26 cents per 
share on Oct. 1
BY JOURNAL STAFF
news@cnybj.com

ELMIRA — Chemung Financial Corp. 
(NASDAQ: CHMG) recently announced 
that its board of directors has approved 
a quarterly cash dividend of 26 cents a 
share. 

The dividend is payable on Oct. 1, to 
common stock shareholders of record as 

of the close of business on Sept. 17.
At the banking company’s current 

stock price, the dividend yields 2.6 per-
cent annually.

Elmira–based Chemung Financial is a 
$1.8 billion financial services holding com-
pany that operates 33 branches through 
its main subsidiary, Chemung Canal Trust 
Company, a full-service community bank 
with full trust powers. 

Established in 1833, Chemung Canal 
Trust says it is the oldest locally owned 
and managed community bank in New 
York state. Chemung Financial is also 
the parent of CFS Group, Inc., a finan-
cial-services subsidiary offering mutual 
funds, annuities, brokerage services, tax-
preparation services and insurance, as 
well as Chemung Risk Management, Inc., 
an insurance company based in Nevada.
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The Chemung Canal Trust Company branch on Grant Avenue (Route 5) in Auburn. Parent company Chemung Financial 
Corp. (NASDAQ: CHMG) will pay its next quarterly dividend on July 1.

mailto:ereinhardt@cnybj.com
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A/E firms will rely on future owners for 
everything from management to rainmaking 
and project performance!  As a result, 
it is critical that A/E firms have a robust 
ownership transition plan that is updated on 
a regular basis. Following are five key steps 
to successfully transition ownership.
Understand Your Goals for Ownership 
Transition
Most firms look first at an internal plan as 
it provides for a continuation of the firm, 
access to a pool of buyers who are in the 
firm, and ongoing control until retirement. An 
external sale should also be considered as it 
might provide for a higher price and greater 
liquidity.
Obtain a Proper Valuation
Dannible/McKee and Associates has 
developed a hybrid approach that considers 
both the firm’s adjusted book value and an 
earnings factor based on historical income. 
Referred to as the A/E Approach, it has been 
successfully utilized to value hundreds of A/E 
firms across the U.S.!
Consider Non-Financial Aspects
One challenging non-financial aspect 
is determining how the selling owners 

will eventually “let go” of their myriad of 
responsibilities. Criteria for ownership must 
also be established to help understand how 
key employees can progress on their path to 
future ownership.The plan must also address 
the transition of firm management and other 
key operational roles and client relationships.  
Evaluate the Mechanics of the Plan
A proper plan is one that will mesh the goals 
of the sellers and buyers while addressing 
key concerns of timing, affordability, tax-
efficiency, and cash flow. This may involve 
gradual cross purchases of ownership, 
funding with payments over a period of 
years, and other vehicles such as deferred 
compensation, stock bonuses, and stock 
redemptions.
Formalize the Plan
A mandatory step in the plan for ownership 
transition is the adoption of a comprehensive 
agreement among the owners that is often 
referred to as a buy-sell agreement. This 
agreement should address the firm’s 
valuation and provide for an orderly transfer 
of ownership under various events of transfer.

ASK THE EXPERT

Keys to Successful 
Ownership Transition Planning

221 S. Warren Street, Syracuse, NY
315.472.9127  |  dmconsulting.com

Victor W. Vaccaro, Jr., CPA/ABV, CFF, CDA
Partner, Dannible & McKee, LLP  |  Principal, Dannible/McKee and Associates

Read more in the online edition of Ask 
the Expert.

New York home sales dip in July, CNY sales mixed 
BY ERIC REINHARDT
ereinhardt@cnybj.com

N ew York realtors sold 12,733
 previously owned homes in July,
 down 2.1 percent from 13,012 

homes sold in July 2018.
That’s according to the New York State 

Association of Realtors (NYSAR)’s July 
housing-market report issued on Aug. 21.

Sales data
The July 2019 statewide median sales 

price was $299,950 up 7.1 percent from the 
July 2018 median of $280,000, according 
to the NYSAR data.

Pending sales totaled 13,355 homes in 
July, an increase of 5 percent from 12,720 
in the same month in 2018.

The months’ supply of homes for sale 

at the end of July stood at 6.5 months per 
NYSAR’s report. It was at 6.6 months at 
the end of July 2018.

A 6 month to 6.5 month supply is 
considered to be a balanced market, the 
association says.

The number of homes for sale totaled 
72,114 in July, down 2.6 percent from 
74,029 in July 2018.

Central New York data
Realtors in Onondaga County sold 550 

previously owned homes in July, up 5.8 
percent from the 520 homes sold in the 
same month in 2018. The median sales 
price rose 8.2 percent to $158,900 from 
$146,905 a year ago, according to the 
NYSAR report.

NYSAR reports that realtors sold 179 
homes in Oneida County in July, down 

more than 11 percent compared to the 202 
sold during July 2018. The median sales 
price remained unchanged at $130,000.

Realtors in Broome County sold 180 
existing homes in July, up 1.1 percent 
from 178 a year ago, according to the 
NYSAR report. The median sales price 
increased less than 1 percent to $125,000 
from $124,100 a year prior.

In Jefferson County, realtors closed on 
112 homes in July, down 1.8 percent from 
114 homes sold a year earlier, and the 
median sales price of nearly $164,000 was 
up more than 19 percent from $137,500 a 
year before, according to the NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state 
and it includes townhomes and condomin-
iums in addition to existing single-family 
homes, according to NYSAR.        

New York State 
Housing Market Data

VISUAL CREDIT: NEW YORK STATE ASSOCIATION OF REALTORS WEBSITE

Steuben County 
IDA appoints 
Strobel as new 
board member
BY JOURNAL STAFF
news@cnybj.com

BATH — The Steuben County Industrial 
Development Agency (IDA) announced it 
has sworn in Dean Strobel as the newest 
member of its board of directors.

Strobel is the director of cheese opera-
tions at Upstate Farms Cheese, LLC, locat-
ed in Campbell (Steuben County). He was 
born and raised in Cohocton (also located 

in the county), where he 
graduated from Cohocton 
Central School. 

He received a bach-
elor’s degree in biol-
ogy SUNY Geneseo. 
Immediately after gradu-
ating, Strobel began what 
has become a 38-year ca-

reer in the dairy and food industry. He 
has been responsible for oversight and 
management of operations in New York, 
Maryland, Florida, Virginia, Wisconsin, 
and New Jersey, according to a Steuben 
County IDA news release. Strobel has also 
overseen capital projects that have totaled 
well over $100 million over the course of 
his career. 

Strobel is also a member of the board 
of directors of the New York State Cheese 
Manufacturers’ Association. He returned 
to Western New York to join the Upstate 
Niagara Cooperative eight years ago. He 
and his family reside in Bath.

The Steuben County IDA says it “ad-
vances job opportunities, general prosper-
ity, and economic welfare of the people of 
Steuben County by creating and stimulat-
ing an economic climate that competi-
tively positions Steuben County to attract 
a talented workforce, public and private 
investment in infrastructure and business 
development, and other compatible and 
diverse sustainable economic develop-
ment opportunities.”          

Strobel

Oneida County 
hotel occupancy 
rate rises more 
than 7 percent 
in July
BY JOURNAL STAFF
news@cnybj.com

UTICA — Hotels in Oneida County wel-
comed substantially more guests in July 
than in the year-prior month, according to 
a recent report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county rose 7.1 percent to 76.7 percent 
in July from 71.6 percent a year ago, ac-
cording to STR, a Tennessee–based hotel 
market data and analytics company. Year 
to date, the county’s occupancy was up 1.8 
percent to 55.9 percent.

Revenue per available room (RevPar), 
a key industry gauge that measures 
how much money hotels are bringing in 
per available room, climbed 8 percent 
to $101.82 in July from $94.25 in July 
2018. In the first seven months of 2019, 
Oneida County’s RevPar rose 2.2 percent 
to $62.71.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, edged up 0.9 percent to $132.73 in 
July from $131.61 a year prior. Year to date, 
ADR was up 0.4 percent to $112.20.          

Jefferson County hotel occupancy rate jumps in July
BY JOURNAL STAFF
news@cnybj.com

WATERTOWN — Hotels in Jefferson 
County were significantly fuller in July 
than in the year-ago month, according to 
a new report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in 
the county increased 8 percent to 74.2 
percent in July from 68.7 percent a year 
prior, according to STR, a Tennessee–

based hotel market data and analytics 
company. That followed a 
nearly 10 percent increase in 
occupancy in June. Year to 
date, hotel occupancy in the 
county was up 0.9 percent to 
51.7 percent. 

Revenue per available 
room (RevPar), a key in-
dustry gauge that measures 
how much money hotels are bringing 
in per available room, soared 11.4 per-

cent to $87.35 in July from $78.43 in 
July 2018. Through the first 
seven months of the year, the 
county’s RevPar increased 5 
percent to $51.36.

Average daily rate (or ADR), 
which represents the average 
rental rate for a sold room, 
gained 3.1 percent to $117.69 
in July from $114.13 a year 

before. Year to date, Jefferson County’s 
ADR was up 4.1 percent to $99.42          

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:news@cnybj.com
mailto:news@cnybj.com
https://www.cnybj.com/ask-the-expert-keys-to-successful-ownership-transition-planning/
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Aster Weddings & Events: 
A Marriage of Small Biz & Family Ownership

From left to right, Richard Pratten, Shannon Pratten, Jessica Nagy, and Steven Nagy, partners in the business, Aster Weddings & Events.

H ave you ever thought of doing something that 
 feeds your soul, allowing you to live the life 
 you’ve always dreamed of? The owners of Aster 

Weddings & Events sought to create that kind of ideal 
lifestyle for themselves when they started to build their 
small business.

Shannon Pratten dreamed of work-
ing with brides and their families during 
what she recalls as “the happiest time 
of her life.” Her sister, Jessica Nagy, 
wanted to give couples the opportunity 
to create a personalized outdoor experi-
ence for a day that they would always 
cherish. Together, they knew that they 
had to make their business showcase 
the beauty that Skaneateles and the 
surrounding area had to offer.

With the support of Richard Pratten 
and Steven Nagy, (their husbands, 
business partners, and carpenters) the 

sisters started to plan the overall look of their event space. 
But they soon hit a roadblock. Although Shannon and 
Jessica had dedication and vision, they needed funding to 
get their small business off the ground.

In September 2017, they turned to the Onondaga Small 
Business Development Center (SBDC) for assistance. 
While working with me, they were able to create a business 
plan that clearly defined their business’s vision. From there, 
they created an action plan with specific strategies, market 
research, statistics, and financial projections. With their 

plan in place, Shannon and Jessica finally started to see that 
their daydreams were going to become a profitable reality.

With a creative combination of funding (including per-
sonal investment, loans, and credit cards) they were able 
to develop a breathtaking, one of a kind, outdoor seasonal 
event center.

Aster Weddings & Events is appropriately named after 

a wildflower that blooms in late-summer and early-fall, as 
their first wedding in the space was held in September 2018. 
And business keeps booming and blooming. It is complete-
ly booked for the upcoming season, and now booking into 
2021, which represents a 400-percent growth rate.

This venue is situated on 3.7 acres of land, just four 
miles outside of the village of Skaneateles, at 2595 Benson 
Road. The business owners take pride in supporting the 
Skaneateles community as a small, family owned busi-
ness. While they currently have no employees, many local 
vendors have profited from collaboration with the unique 
event location.

 At Aster Weddings & Events , clients have the freedom 
to choose their own vendors and create the event that they 
have always dreamed of hosting. Aster is a blank slate. 
Whether clients want simple elegance, natural garden, 
artsy bohemian, or chic rustic, Aster is the space for any 
event. The business owners and their husbands work just 
as hard to make their clients’ dreams come true as they 
did for their own. After all, they are in the business of cre-
ating memories that last a lifetime.

Advisor Tip: Financing a startup may mean pulling 
money from multiple resources, including your own as-
sets and personal credit resources. Be prepared to have 
10-20 percent of the money you ask a lender for coming 
from your personal resources.    

Keyona Kelly is a certified business advisor at the SBDC, 
located at Onondaga Community College. Contact her at 
k.r.kelly@sunyocc.edu

THIS WEEK'S SPECIAL REPORT:

SMALL BUSINESS

KEYONA 
KELLY 

Small Business 
Spotlight

PHOTO CREDIT: HANNAH FREDERICK (HF) PHOTOGRAPHY

PHOTO CREDIT: MATT X. MILLER

The event day setup for one of Aster’s events.
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BY TRACI DELORE
CONTRIBUTING WRITER
news@cnybj.com

SYRACUSE — The Utica–based law firm 
Passalacqua & Associates, LLC is opening 
a Syracuse office in the former Lakeland 
Boat Works building.

The office, located at 499 S. Warren 
St., will help the firm handle its growing 
Syracuse–area caseload, says Managing 
Attorney Nicholas Passalacqua. He spoke 
with CNYBJ on Aug. 22. Online marketing 
efforts in recent months have helped the 
firm grow, he says, and the next logical 
step was to set up a physical presence in 
the Salt City.

Passalacqua & Associates (www.cnytri-
allaw.com) focuses on litigation and trial 
work, primarily personal injury, criminal 
defense, and DWI defense work.

Passalacqua says that when he began 
looking at properties nothing felt like 
quite the right fit. “The more I looked at 
space in downtown Syracuse, the more 
I realized we’d be nothing more than a 
name on a directory,” he says. 

Passalacqua wanted a building that 
gave the firm some prominent exposure. 
“I remember seeing this Lakeland Boat 
Works [property] as vacant a number of 
times,” he says. The building, at the cor-
ner of South Warren and East Onondaga 
streets provided just what he was look-
ing for — a prime spot on a busy corner 
with plenty of foot and vehicle traffic. In 
addition, the building is within walking 
distance of the courts.

An entity called 499 Syracuse City 
Centre, LLC, based in Brooklyn, owns the 
property. Passalacqua declined to disclose 
the specifics, but says he was able to ne-
gotiate a favorable lease for just over 4,300 
square feet of ground floor, corner space.

“I love the exposure,” he says. He’s al-
ready installed some signage and plans to 
add more. The site is still under construc-
tion with Diesel Construction of Utica as 
the general contractor. Passalacqua has 
invested about $40,000 in renovations in-
cluding dividing the space into two confer-
ence rooms, three offices, and a reception 
area. With a bit more work to go, he hopes 
to open the office in early September.

Passalacqua hired one full-time recep-
tionist/paralegal and plans to add more 
staff as the practice grows. He declined 
to provide revenue figures, but says the 
firm has grown 100 percent year-over-
year from when he founded it in May 2013 
through 2018.

Ultimately, Passalacqua sees a roster 
of 10 attorneys for the firm, with primary 
markets in Utica, Syracuse, and Albany.

Passalacqua says the firm is already 
marketing online in the Albany area. He 
plans to have at least a rented conference 
room and a post office box in the Albany 
area within the next year, as a precursor to 
opening a full-service office there.

Currently, the firm has three attorneys, 
including Passalacqua, and three support 
staff at its 5,000-square-foot Utica office at 
612 Charlotte St.

Prior to founding his firm, Passalacqua 
was an attorney at Getnick, Livingston, 
Atkinson & Priore, LLP in Utica. His prac-
tice areas at the firm include criminal de-
fense, DWI defense, and personal-injury 
law. In addition, he is a licensed real-estate 

broker and property/casualty insurance 
broker.

Christopher Hameline joined 
Passalacqua & Associates, LLC in July 
2017. His practice areas include criminal 
defense, DWI defense, and Department 
of Motor Vehicle hearings.

The firm’s third attorney, Mark Chieco, 
came on board in January 2018. His prac-
tice areas include personal injury law, civil 
litigation, medical malpractice, and DWI 
defense.

The firm’s three lawyers have more 
than 30 years of combined experience. 

 Utica law firm, Passalacqua & 
Associates, readies Syracuse office
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“Path�nder came to us with solutions and advice and stood by our side while we 
planned for our future. They cared about our goals and our family and understood 
how we wanted to grow. It was like having a mentor, not just a �nancial advisor. 
They took a huge interest in the operation side of the business, giving us insight 
we will use for a lifetime, along with becoming our lifelong �nancial partner. ”

– Peter Hess and Tina Corso-Hess, Corso’s Cookies

  

“Path�nder came to us with solutions and advice and stood by our side while we 

From day-one, to day-to-day, 
we’re invested in you.

RENDERING CREDIT: PASSALACQUA & ASSOCIATES, LLCAn artist’s rendering of the upcoming law office.
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http://www.cnytri-allaw.com
http://www.cnytri-allaw.com
http://www.cnytri-allaw.com
http://www.pathfinderbank.com
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KNOWING YOUR BUSINESS IS 
COVERED STARTS BY KNOWING

Let our advisors help you better understand your 
risks and how to protect all aspects of your business. 

The same insurance policies don’t work for every business. 
That’s why, at NBT Insurance Agency, our advisors work with 
you to help manage risk and select the best policies for you 
from more than 100 carriers. Count on us to focus on securing 
your insurance that meets your unique needs and budget, so 
you can focus on your business. 

800.965.6264
nbtinsurance.com

Insurance Products Are: Not FDIC Insured | Not Bank Guaranteed | May Lose Value | Not Insured by any 
Federal Government Agency | Not a Bank Deposit

HOLLYSHIRE WAY
TOWN OF CLAYSEPT. 14-29

Inspiration awaits! Experience the 
ultimate in home décor, appliances, 
lighting and smart home technology. 

FOR MORE INFORMATION 
VISIT HBRCNY.COM

SAVE $2 ADVANCE SALE
TICKETS ONLINE AT 
HBRCNY.COM

SPONSORED BY:

BY ERIC REINHARDT
ereinhardt@cnybj.com

J ust over half of the nation’s nonem-
 ployer firms were either unprofit-
 able or broke even in 2017, with a 

majority also reporting rising costs, ac-
cording to a new report.

Nonemployer firms are those without 
employees on the payroll.

The report also finds racial disparities 
in reported access to funding and high-
lights financing challenges faced by firms 
looking to hire employees in the near 
future.

That’s according to the 2019 “Small 
Business Credit Survey Report on 
Nonemployer Firms,” which the Federal 
Reserve Bank of New York (New York 
Fed) issued on Aug. 14. 

It examines the business conditions 
and the credit environment of small busi-
nesses with no employees other than the 
business’s owners. 

The report is based on the Small 
Business Credit Survey that was fielded 
in 2018. It offers a “deep dive” into the 
characteristics, performance, prospects 
and challenges of nonemployer firms na-
tionwide, the New York Fed said. 

Nonemployer firms can include gig 
workers, startups that are planning to hire 
employees, and mature businesses that 
rely on contract workers as their work-
force, among others.

“Nonemployer firms — which repre-
sent 81 percent of all small businesses — 
are an increasingly important part of our 
economy, and [the] report highlights how 
their performance has a real impact on 
American households,” Claire 
Kramer Mills, as-
sistant VP 
at the New 
York Fed, 
said. “A ma-
jority of these 
firms struggle 
with making 
a profit, facing 
both rising costs 
and limits in 
passing on those 
costs to consum-
ers. The data also 
underscore financ-
ing challenges for 
non-white business 
owners, echoing 
similar findings for 
employer firms.”

Findings
The report found 34 percent of nonem-

ployers operated at a loss at the end of 
2017. Firms with non-Hispanic, black own-
ership were more likely to report losses. 

In addition, a majority of nonemployers 
reported an increase in their input costs 
over the prior 12 months. However, only 
34 percent of nonemployers increased 
the prices they charged, “suggesting chal-
lenges” with passing on these heightened 
costs, the New York Fed said.

The report also found that nearly three-
quarters of nonemployers (72 percent) 
earn $100,000 or less in annual revenue. 
Lower annual revenues were more com-

mon among firms with younger decision-
makers, firms with non-Hispanic, black 
owners, and women-owned firms.

At the same time, 15 percent of non-
employers leverage an app or 
online marketplace for the ma-
jority of their sales. This is more 
common among firms with 
younger decision-makers (18 
percent) than with older deci-
sion-makers (13 percent)

The report found that 
nearly two-thirds of nonem-
ployers reported having 
financial challenges in the 
prior 12 months. This was 
more common for firms 
with non-Hispanic, black 
ownership (76 percent).

In addition, 39 per-
cent of all nonem-
ployer firms reported 
their funding needs 
met, but only 17 per-
cent of firms with 

non-Hispanic, black own-
ers reported their funding needs were 

satisfied. 

About the report
The Small Business Credit Survey, a 

national collaboration of the 12 Federal 
Reserve banks, provides an “in-depth 
look” at the revenue and profitability of 
these firms and their owners, including 
financing needs, decisions, and overall 
success, per the report. 

Fielded in the third and fourth quar-
ters of 2018, the survey yielded 5,841 re-
sponses from nonemployer firms, which 
are defined as businesses in the 50 states 
and the District of Columbia that have no 
full- or part-time employees.        

Fed report finds nonemployer small 
businesses struggle with profitability           

American households,” Claire 
Kramer Mills, as-

firms struggle 
with making 
a profit, facing 
both rising costs 
and limits in 
passing on those 
costs to consum-
ers. The data also 
underscore financ-
ing challenges for 
non-white business 
owners, echoing 
similar findings for 
employer firms.”
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common among firms with 
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percent) than with older deci-
sion-makers (13 percent)

The report found that 
nearly two-thirds of nonem-
ployers reported having 
financial challenges in the 
prior 12 months. This was 
more common for firms 
with non-Hispanic, black 
ownership (76 percent).

non-Hispanic, black own-
ers reported their funding needs were 
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Express Computer Service 
moves to Fayetteville Commons
BY JOURNAL STAFF
news@cnybj.com

FAYETTEVILLE — Express Computer 
Service recently moved to the Fayetteville 
Commons shopping center at 511 East 
Genesee St. in the village of Fayetteville, 
from its prior location at 301 E. Seneca St. 
in the village of Manlius.

Express Computer Service leased 
about 1,100 square feet of retail space 
at Fayetteville Commons, according to a 
news release from Cushman & Wakefield/
Pyramid Brokerage Company. It is located 
in Suite 8A. William Evertz and Christopher 
Savage of Cushman & Wakefield/Pyramid 

Brokerage exclusively marketed the prop-
erty and facilitated the lease. An entity 
called Fayetteville Commons LLC owns 
the property — encompassing 23,500 
square feet of buildings on just over two 
acres — according to Onondaga County’s 
online property records.

Express Computer Service, founded in 
2005, says it offers businesses and resi-
dential customers an array of services to 
assist them with their IT needs from basic 
technical support to full server rollouts and 
maintenance plans. Specifically, its business 
services include network security, managed 
services, website development, and on-site 
service, according to the company’s website.
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Genius NY expands 
eligibility to more start-
ups in 2020 contest        
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Startups in the 
fields of big data (smart cities, 
cybersecurity) and internet of 
things (IoT) (smart devices, ar-
tificial intelligence) can apply to 
participate in the next round of 
the Genius NY program. 

Genius NY is CenterState 
CEO’s in-residence business ac-
celerator program 
at the Tech Garden 
in Syracuse. The 
organization calls 
it “the largest un-
manned systems 
accelerator in the 
world.”

Applications are being taken 
through Oct.1, CenterState CEO 
announced Aug. 12. To apply to 
Genius NY, visit www.geniusny.
com.

Genius NY stands for Growing 
ENtrepreneurs & Innovators in 
UpState New York.

“We’ve created quite a reputa-
tion for being the largest accel-

erator competition for unmanned 
systems in the country, specifi-
cally for drone technology. But, 
what we’re finding a need for is 
less in the actual drone design 
and manufacturing. It’s more of 
the supportive technology that 
allows drones to do their jobs,” 
says Jon Parry, director of the 
Genius NY program. Parry 
spoke with CNYBJ on Aug. 27.

The program invests $3 million 
in five early-stage 
companies each 
year, while also 
providing incuba-
tor space, business 
p r o g r a m m i n g , 
mentors and advis-
ers, and resources. 

Now in its third year, Genius NY 
has so far invested $9 million in 
17 startups. 

The program’s central focus is 
on unmanned systems, building 
on the progress of CNY Rising, 
“the region’s comprehensive 
strategy to revitalize communi-
ties and grow the economy.” 

New York has invested “sig-

nificant” resources to advance the 
unmanned aerial systems (UAS) 
industry in the region, which is 
home to one of only seven Federal 
Aviation Administration (FAA) 
test sites and the only 50-mile be-
yond visual line of sight (BVLOS) 
corridor for testing drones. 

The program will expand its 

focus to IoT and big data to “bet-
ter leverage” other regional ini-
tiatives, including the proposed 
Syracuse Surge and Smart Cities 
Initiative, which were announced 
earlier this year.

Syracuse Surge encompass-
es more than $200 million of 
public and private investment to 

prepare Syracuse for the “Next 
Economy,” CenterState CEO 
said. The Smart Cities Initiative 
involves replacing all of the city’s 
streetlights with energy efficient, 
light-emitting diodes that can 
connect to a variety of devices to 
help the city collect data and pro-
vide broadband access, it added.
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Jon Parry (right), director of the Genius NY program, joins Sentient Blue Technologies for a photo after the firm captured the grand prize at this 
year’s Genius NY awards night held April 9 at the Marriott Syracuse Downtown. Robert Simpson, president and CEO of CenterState CEO, is pictured 
on the far left. Genius NY on Aug. 12 said it is accepting applications from startups in the cybersecurity, internet of things, and big data sectors for 
the program’s fourth round. The application period continues through Oct. 1.

Ezra’s Energy formally opens 
in downtown Utica
BY JOURNAL STAFF
news@cnybj.com

UTICA — Ezra’s Energy Metaphysical 
Crystal Shop formally opened in down-
town Utica’s Franklin Square area on the 
afternoon of Aug. 23 with a ribbon-cutting 
event with the Greater Utica Chamber of 
Commerce.

Ezra’s Energy is a gift shop that says it 
focuses on the metaphysical healing ener-
gies, and tries to bring that to life with its 
collection of crystals of many different va-
rieties, sizes, shapes, and prices. The store 
opened to customers on June 7, according 
to the Ezra’s Energy Facebook profile.

Although crystals are the shop’s main 
focus, it also offers many minerals, gems, 
fossils, jewelry, tapestries, tarot cards, 
sage, homemade soap, and many more 
products involving the metaphysical 
world. 

“We also love to work with local art-
ists, and businesses, and always have at 
least one local artist’s art available to view 
and purchase. Our main goal is to create 
a welcoming space that makes you feel 
at peace,” the business said in a Greater 
Utica Chamber news release.  

The chamber added that Ezra’s Energy 
“is bringing a new kind of fun, unique en-
ergy to Utica.”           
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ENGINEERS, ARCHITECTS, & LAND SURVEYORS

DELTA-EAS.COM | 607-231-6600 | AN ISO 9001:2015 CERTIFIED COMPANY

ARCHITECTURE  /  FACILITIES  /  TRANSPORTATION  /  SURVEY & MAPPING
LANDSCAPE ARCHITECTURE  /  ENVIRONMENTAL  /  SPECIALTY PRECAST

DICK’S Sporting Goods New Regional  
Distribution Center – Conklin, NY

Delta is proud to support important 
economic development projects.  
New job opportunities make our  
home a better place to live!

NFIB: new state law prohibiting salary 
history question will hurt small firms   
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he New York office of the National
 Federation of Independent
 Business (NFIB) is concerned 

about the new state law that forbids em-
ployers from asking prospective employ-
ees about their salary history. 

The new law, which Gov. Andrew 
Cuomo signed July 10, expands equal-pay 
laws to “prohibit unequal pay on the basis 
of a protected class for all substantially 
similar work,” Cuomo’s office said.

Supporters argue that the measure will 
benefit the push for pay equality, the NFIB 

noted. But the organization is against the 
new law, saying small-business owners 
“will likely face” the financial burden. 

“It’s just another administrative man-
date complete with addi-
tional frictional costs that 
will make it that much more 
difficult for small business-
es to hire the talent they 
need,” Greg Biryla, NFIB’s 
New York State director, 
said in a July 16 statement 
posted on the organization’s website.

The new law takes effect in early 2020, 
the NFIB added.

Cuomo signed the law, “a key compo-

nent of his “2019 women’s justice agenda,” 
at the ticker-tape parade celebrating the 
World Cup champion U.S. women’s soc-
cer team. 

The legislation prohibits 
all employers, public and 
private, who do business in 
New York state, from ask-
ing prospective employees 
about their salary history 
and compensation, and 
expands the definition of 

“equal pay for equal work.” 
The state law builds on two executive 

orders that Cuomo signed last year to 
eliminate the wage gap by prohibiting 

state entities from evaluating candidates 
based on wage history and requiring state 
contractors to disclose data on the gender, 
race and ethnicity of employees, “lever-
aging taxpayer dollars to drive transpar-
ency and advance pay equity statewide,” 
Cuomo’s office said.

Cuomo in 2017 directed the New York 
State Department of Labor to issue a re-
port on the gender pay gap in New York 
and provide recommendations to “break 
the cycle of unfair, unequal compensation.” 

After holding pay equity hearings across 
the state, the state Labor Department 
released its report last spring, Cuomo’s 
office said.           

NY House of Hair formally opens in 
New Hartford following renovations
BY JOURNAL STAFF
news@cnybj.com

NEW HARTFORD — NY House of Hair 
formally opened its “new and improved” 

salon in New Hartford on Aug. 17 with a 
ribbon-cutting and grand-opening event 
with the New Hartford Chamber of 
Commerce

The salon, located at 8469 Seneca 

Turnpike, offers a full line of hair, skin-
care, nail, and eyelash and eyebrow ser-
vices, according to its website.

NY House of Hair underwent renova-
tions earlier this summer, according to 
its Facebook page. It was closed June 26 
to July 7. 

Melisa Kudic is the owner and founder 
of NY House of Hair. She started her beau-
ty career at age 16 and opened her first 
salon at 21, according to the salon website. 
She became a 3D eyebrow-embroidery 
specialist and lash-extension expert with 
a business degree. Kudic says she has 
clients across the east coast.         

MELISA KUDIC

PHOTO CREDIT: NY HOUSE OF HAIR WEBSITE

New York milk production inches higher in July

N ew York dairy farmers produced
 1.288 billion pounds of milk in
July, up 0.3 percent from 1.284 bil-

lion pounds in the year-earlier period, the 
USDA’s National Agricultural Statistics 
Service (NASS) recently reported.

Production per cow in the state aver-
aged 2,055 pounds in July, down 0.5 per-
cent from 2,065 pounds a year prior.

The number of milk cows on farms in 
New York state totaled 627,000 head in 

July, up 0.8 percent from 622,000 head in 
July 2018, NASS reported.

On the milk price front, New York farm-
ers in June were paid an average of $18.60 
per hundredweight, up 20 cents from May, 
and up $1.70 from June 2018.

In neighboring Pennsylvania, dairy 
farms produced 832 million pounds of 
milk in July, down 7.6 percent from 900 
million pounds a year ago, according to 
the USDA.           
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Just Missed the List:
Lochner Engineering, P.C. 4

Argus Engineering, PLLC 3

Bryant Associates, PC 3

C.T. Male Associates, DPC 3

Fagan Engineers & Land  3 
Surveyors, P.C.

FPM Remediations, Inc. 3

St. Germain & Aupperle  3
Consulting Engineers, PLLC

UPCOMING LISTS:
September 9
Risk-Management Providers

September 16
Document-Management 
Companies/Business & 
Commercial Law Firms

FOOTNOTE:
GHD Consulting Services, Inc. and ARCADIS, 
last year’s �rst-and second-ranked �rms 
respectively, did not respond to our requests 
for information by press time.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

ENGINEERING FIRMS
Ranked by No. of CNY Licensed Engineers

Rank

Name
Address
Phone/Website

CNY:
Licensed
Engineers
Employees

LEED
Prof. Services Provided Include Top Local Executives

Year
Estab.

1.
C&S Companies
499 Col. Eileen Collins Blvd.
Syracuse, NY 13212
(315) 455-2000/cscos.com

62
485

20 airports, sustainability, wireless communication, construction
management, life safety, technology solutions, energy, facilities,

environmental, highways, bridges, traffic, planning

John Trimble, President & CEO 1968

2.
Barton & Loguidice, D.P.C.
443 Electronics Parkway
Liverpool, NY 13088
(315) 457-5200/bartonandloguidice.com

47
178

12 water supply, wastewater, solid-waste mgmt., transportation
planning & engineering, env. investigation & compliance, facilities,

land planning & site design, asset management, dam safety
engineering, landscape architecture

John F. Brusa, Jr., President & CEO 1961

3.
Delta Engineers, Architects, & Land
Surveyors, DPC
860 Hooper Road
Endwell, NY 13760
(607) 231-6600/delta-eas.com

26
134

6 engineering, architecture, facilities, transportation, specialty precast
concrete, environmental, landscape architecture, survey and mapping

Anthony R. Paniccia, President & CEO 1976

4.
CHA Consulting, Inc. (CHA)
300 S. State St., Suite 600
Syracuse, NY 13202
(315) 471-3920/chacompanies.com

22
68

5 alternative delivery, architecture, asset management, aviation design
& planning, civil/construction engineering, education, energy,

environmental, health & safety, geospatial innovation, geotechnical,
land development, sports master planning, structural survey,

sustainability, transportation engineering & planning, water &
wastewater

David J. Ulm, SVP 1992

5.
BCA Architects & Engineers
327 Mullin St.
Watertown, NY 13601
(315) 782-8130/thebcgroup.com

17
91

19 water treatment, pumping & distribution, wastewater treatment &
collection, structural engineering, M/E/P design

Kevin E. Lewis, CEO 1970

6.
Beardsley Architects + Engineers
64 South St.
Auburn, NY 13021
(315) 253-7301/beardsley.com

15
50

8 interior design, sustainable & LEED design, BIM modeling, structural,
mechanical, energy engineering, security & force protection,

plumbing, fire protection, environmental & industrial hygiene design,
registered communications distribution designer

Joseph S. Kime, President 1898

7.
Prudent Engineering, LLP
6390 Fly Road
East Syracuse, NY 13057
(315) 748-7700/prudenteng.com

14
62

0 highway design, bridge and structural design, civil and site
engineering, condition inspection, construction inspection and

administration, municipal engineering, and land/hydrographic survey
and mapping services

Philip A. Thayaparan, Principal
Michael A. Venturo, Principal

Brad Pcolinsky, Principal

1992

.
McFarland-Johnson, Inc.
49 Court St., Metrocenter
Binghamton, NY 13902
(607) 723-9421/mjinc.com

14
60

4 planning/engineering design for transportation, site/civil, structural,
mechanical, electrical, plumbing, fire protection; environmental,

storm water management, hydraulic/hydrologic analysis, and
construction inspection/administration

Richard J. Brauer, President & CEO 1946

9.
Shumaker Consulting Engineering and
Land Surveying, D.P.C.
143 Court St.
Binghamton, NY 13901
(607) 798-8081/
shumakerengineering.com

10
49

0 engineering (civil site, highways & local roads, aviation, traffic, water
& wastewater systems); environmental; geomatics/survey & mapping

(UAV/drone), stream survey, special studies, control survey, ROW/
acquisition mapping, construction support, hydrographic/fathometry);

and construction review

Linda M. Shumaker, President &
Managing Principal

Ammon A. Bush, VP & Senior Manager
Geomatics/Survey & Mapping

1956

.
Popli Design Group
450 West Kirkpatrick St.
Syracuse, NY 13204
(315) 463-4540/popligroup.com

10
30

2 architectural, mechanical, electrical, and plumbing engineering,
structural engineering, civil/site engineering, bridge and highway
design, surveying, bridge inspection, and construction inspection

Om Popli, President & Managing
Principal

Jay Popli, EVP

1982

.
John P. Stopen Engineering, LLP
450 S. Salina St., Suite 400
Syracuse, NY 13201
(315) 472-5238/jpsllp.com

10
24

1 planning, design, static/dynamic analyses of steel, precast & cast-in-
place concrete, masonry, and wood building structures, analysis/
design of parking structures, geotechnical investigations, ground
improvement & excavation, renovations & restorations, forensic

analysis

James F. Kaplan, Managing Partner 1968

12.
IPD Engineering
One Webster's Landing
Syracuse, NY 13202
(315) 423-0185/ipdengineering.com

9
28

5 HVAC, electrical, plumbing, fire protection, structural engineering, 3D
laser scanning, drone services (UAS), BIM modeling, commissioning

David C. Nutting, Chairman & CEO
Samuel J. Cosamano, President
Samuel B. Gramet, Executive VP

Robert Pompo, Executive VP
Al Daniels , Vice President

2009

.
Taitem Engineering, PC
110 South Albany St.
Ithaca, NY 14850
(607) 277-1118/taitem.com

9
35

6 mechanical, electrical, plumbing, structural and fire protection
design; energy and sustainability consulting, energy modeling,
commissioning; solar commissioning; NYSERDA Primary Energy

Consultant

Lou Vogel, President
Yossi Bronsnick, Principal, Design

Beth Mielbrecht, Principal,
Energy+Sust. Dept. Mgr.

Umit Sirt, Principal, Senior Energy
Engineer

Javier E. Rosa, Partner
Ian Shapiro, Founder

1989

.
Tetra Tech Architects & Engineers
10 Brown Road
Ithaca, NY 14850
(607) 277-7100/tetratech-ae.com

9
91

9 architectural and engineering services, specializing in education,
municipal, and institutional design design projects

Brian Sullivan, President
Priscilla Barclay, SVP

1964

15.
LaBella Associates
316 South Clinton St.
Syracuse, NY 13202
(315) 766-1128/labellapc.com

8
67

3 architecture, interior design, MEP, structural, civil, transportation,
environmental, land surveying, planning, program management,

energy, commissioning, waste & recycling

William K. Sisco, CNY Regional
Environmental Manager

Jeffrey Spenard, Regional Architectural
Discipline Manager

2011

16.
FS Engineering, DPC
721 East Genesee St.
Syracuse, NY 13210
(315) 471-4013/fsengineering.pro

7
28

3 mechanical/electrical/plumbing professional engineering services Elizabeth P. Fisher, P.E., President 2016

.
JMT of New York, Inc.
307 S. Townsend St.
Syracuse, NY 13202
(315) 471-2101/jmt.com

7
16

0 structural design/engineering, site/civil engineering, bridge
inspection, environmental engineering, surveying, ground penetrating
radar, construction management, highway design/engineering, traffic

design/engineering

Christina Minkler, VP
Robert C. LaFleur, VP, Latham Office

Manager
Charles Kincaid, VP, Syracuse Office

Manager

2002

18.
Plumley Engineering, P.C.
8232 Loop Road
Baldwinsville, NY 13027
(315) 638-8587/plumleyeng.com

6
16

1 civil, environmental, geotechnical engineering Joel D. Plumley, President 1985

.
Bergmann
224 Harrison St., Suite 602
Syracuse, NY 13202
(315) 422-5200/bergmannpc.com

6
18

2 commercial, retail, buildings, energy services, transportation-
highway, bridge, rail, natural gas development, renewable energy,

hydropower generation

Pietro Giovenco, President & CEO
Charles Bertuch, Principal – Energy

Solutions
Robert Switala, Principal

Andrew Raus, Vice President,
Buildings NE

2007

20.
Klepper, Hahn & Hyatt
5710 Commons Park Drive
East Syracuse, NY 13057
(315) 446-9201/khhpc.com

5
27

1 structural design of new buildings/additions, structural analysis and
investigations, building condition surveys, equipment foundations
and supports, monorail and crane structures, foundation design for
pre-engineered metal buildings, building forensics including expert
witness services for legal counsel, façade restoration/engineering,
roof reinforcing, and review and rehabilitation of parking garages

and steam vaults

James A. D'Aloisio, President,
Managing Partner

Gordon P. Hyatt, Treasurer
Kelly M. Covert, VP

James A. Palumbo, Secretary

1950

.
Ryan Biggs | Clark Davis Engineering &
Surveying, D.P.C.
4592 Jordan Road
Skaneateles Falls, NY 13153
(315) 685-4732/ryanbiggs.com

5
11

2 structural engineering; civil engineering; repair & restoration;
construction support, inspection & testing; and surveying

Jamie L. Davis, President 2000

.
TDK Engineering Associates, P.C.
19 Genesee St.
Camillus, NY 13031
(315) 672-8726/tdkengineering.com

5
9

- civil, environmental, geotechnical, industrial, lighting, sanitary,
structural, marine, lighting design, and planning

Joseph E. Durand, President
Thomas F. Trytek, VP
Jason G. Kantak, VP

2001

.
Nelson Associates Architectural
Engineering
1 North Park Row
Clinton, NY 13323
(315) 853-5704/nelsonae.com

5
16

1 full-service architectural and engineering (structural, mechanical,
electrical, plumbing, fire protection, and civil/site) services

Peter N. Nelson, President & CEO
Lynn G. Kozak, RA

1995

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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W hen you’re asked to explain
 why you should be promoted,
 get a raise, or have a new job, 

it can make you feel 
uncomfortable. Why? 
Because you’re forced 
to talk about yourself 
— something mother 
told you never to do. 
Besides, who will be-
lieve you?

Well, there is a bet-
ter way to get noticed 
without having to say 
a word. You can nudge 
your career in the right 
direction. Here’s a 

checklist so you can see how you’re doing 
— and what you need to do:

• Possess awareness. Be sure your 
antennae are always up. Never stop ob-
serving and gathering information, which 
allows you to read situations accurately 
and anticipate outcomes.

• Act honorably. Be known for being 
candid. If you say you’ll do it, others know 
they can count on you. You’re open, not 
guarded, and you don’t come up with 
excuses.

• Demonstrate confidence. Take 
time to read yourself accurately, both 
your strengths and your weaknesses. It’s 
worth the effort. You’ll avoid the dangers 
of becoming viewed as overconfident. 

• Present effectively. Recognize that 
nothing can get you more positive feed-
back than being an effective presenter. 
Your team will look to you to be persua-
sive and deliver the goods.

• Express yourself clearly. Dashing 
off memos, letters, emails, texts, or voice 
messages has consequences — namely, 
confusing recipients and earning the right 
to be ignored. Taking time to frame your 
thoughts for clarity is a game changer.

• Contribute generously. What you 
do every day when arriving at work goes 
beyond your job description. Contributing 
ideas and making suggestions will im-
prove your performance and help the 
business succeed. 

• Possess an aiding attitude. The 
workplace is often competitive and ev-
eryone plays it cautious and close to the 
vest. Yet, everyone needs help, so be the 
outlier and offer it. Don’t look for a “Help 
Needed” sign; you can sense it. The pay-
back will be instant.

• Show some imagination. Many 
good ideas get killed before we express 
them. Why? Because a little voice in our 
head tells us that others will think we’re 
stupid. Take a chance. Let your mind play 
with possibilities and say, “You know, I 
was thinking….”

• Stay focused. Some call it being 
mindful; others label it being single-mind-
ed. Whatever the word, you’re focused on 

what you’re doing; neither distracted nor 
distracting.

• Simplify endlessly. At some point 
jobs take on a life of their own — and 
somehow become unnecessarily compli-
cated. It just happens and most people 
accept it. Don’t be one of them. Ask 
yourself: “How can I simplify it and get rid 
of all the stuff that keeps me from being 
more productive and helpful?”

• See the bigger picture. A career 
isn’t only about doing quality work. It’s 
also seeing yourself as part of an organi-
zation, recognizing its challenges, oppor-
tunities, and where it’s going.

• Be consistent. “Tom, you have 
some helpful ideas, but you’re unpredict-
able,” says the boss. “Your work is all over 
the place. As much as we would like to, 
we can’t count on you.”

• Avoid jumping to conclusions. 
Some shortcuts are helpful. But not this 
one. It keeps us from slowing down long 
enough so there’s time to accurately 
evaluate ideas, situations, and people. 
Distorted judgements result in poor deci-
sion making.

• Be a thought leader. It’s easy to 
spot these people. They are the go-to 
people, whether on a team or in a depart-
ment or an office. Others are drawn to 
them for their knowledge and expertise.

• Celebrate others. It doesn’t need to 
be something big like getting an award or 

winning a job promotion. Any act of help-
fulness qualifies. Celebrating others sends 
the message that those around us matter.

• Recognize the blind spots. We all 
have them. Make a “What I need to know” 
list if you want to get ahead. Then, tackle 
them one at a time; you’ll stand out from 
your co-workers.

• Welcome new challenges. Many 
people like working in a “groove” where 
the routine never changes, there’s little 
pressure, and few surprises. Be the ex-
ception; seek out new opportunities, even 
when it’s a little scary.

• Stay on top of things. Falling 
behind can be fatal, so don’t rely on 
your memory. Use an app to keep track 
of everything. You’ll get a reputation as 
someone who has it together.

• Take a stand. There will always 
be those who go with the flow and keep 
a low profile. It’s the perfect prescription 
for being ignored, lost in the crowd, and 
never missed. Don’t be one of them.

Keep on nudging and you’ll find your-
self going in the right direction.                

John Graham of GrahamComm is a mar-
keting and sales strategist-consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free month-
ly eBulletin, “No Nonsense Marketing & 
Sales Ideas.” Contact him at jgraham@
grahamcomm.com or johnrgraham.com

19 Nudges to Move Your Career in the Right Direction

JOHN 
GRAHAM 
No Nonsense 

Marketing

http://www.usherwood.com
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T he City of Fulton received some
 fantastic news in August when
 it was named the regional win-

ner of this year’s $10 million Downtown 
Revitalization Initiative (DRI) state grant. 

This is the second time 
a community in Oswego 
County has been award-
ed the DRI funding in 
three years. In 2016, 
the City of Oswego was 

among the first cities in the state to secure 
the award. The combined $20 million for 
these two cities is good news for our whole 
area and a catalyst for more positive changes 
on the horizon.

To put the accomplishment into perspec-
tive, the DRI competition is highly competi-
tive. This year, 100 communities applied for 
the DRI in the state and only 10 will be 
awarded. In 2016, the odds were similar for 
Oswego. In securing the DRI award, both 
localities have already proven with their ap-
plications that they have what it takes to put 
forth a vision and plan for an improved future 
which is not easy. There are several ele-
ments to the application including incorporat-
ing public input, showing how public grant 
dollars can be leveraged with private-dollar 
investment, creating a boundary for the in-
vestment money, and proposing projects that 
will create jobs and spur additional invest-

ments. Each should be applauded for setting 
forth convincing and winning applications for 
their respective cities. 

Oswego, having received it first, has al-
ready been through its requisite planning 
process and has begun building new proj-
ects, nearly completed the rehabilitation of 
historic sites, and has invested in its public 
spaces within the boundary. The public-space 
renovations include the construction of its 
downtown streetscape on West Bridge Street 
and the creation of a new park next to the 
river on Water Street — both of which lead to 
other city parks and complement the ongoing 
improvements at the Marina and at Brietbeck 
Park. Other DRI projects include the newly 
renovated children’s museum, demolition and 
redevelopment of the Midtown Plaza to cre-
ate new apartments, and an indoor water 
park on the east side that is expected to open 
in December 2020. It is estimated that the 
private-project investors will infuse $60 million 
into the city. It has been exciting to see the 
improvements be unveiled by Oswego Mayor 
Billy Barlow and local developers.

As part of its DRI initiative, Fulton plans to 
update its canal marina, invest in trails along 
the Oswego River, welcome an assisted-living 
facility where Michaud used to be on South 
4th Street, support Huhtamaki in its goal 
of investing in new equipment to maintain 
and create jobs, and support manufacturing 

and continued redevelopment at the former 
Nestle site. Several small businesses includ-
ing a drone business, a new café, an indoor 
sports center, a micro-brewery, and health 
services are also part of the proposal. Fulton 
still has to go through a state planning pro-
cess as part of the DRI, which could alter the 
proposed projects some but in total, the plan 
proposes $75 million worth of total-dollar in-
vestment in the city. This kind of investment 
and economic activity has the potential to 
revitalize the whole city.

Having the two communities so close to 
each other receive this award will have a 
synergistic effect that has the potential to 
help Oswego County and the CNY region. 
Revitalization efforts are ongoing and take 
long-term commitment from everyone —
families, homeowners, schools, nonprofits, 
local businesses, and local leaders. But our 
region has so much and there is no reason 
why we can’t be more — a region that 
provides more services to people, provides 
more of a place in which people want to live 
and work, and allows us to become more of 
an attraction for tourists. I am proud to live 
where people have proven they are ready 
to invest in and revitalize our communities. 
I thank all those involved in the DRI applica-
tion project and congratulate the teams on 
the successful outcome.         

William (Will) A. Barclay is the Republican 
representative of the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact him at barclaw@as-
sembly.state.ny.us or (315) 598-5185.
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OPINION

DRI Funding Supports 
Private-Dollar Investments

A re we staring at a recession on the
 horizon?

You have surely seen or heard 
reports, opinion, and speculation to that 
effect. Gloom has been a mini-rage lately.

A few questions are in order. Are econo-
mists able to accurately predict recessions? 

No. If their accuracy 
percentages were bat-
ting averages, you 
would bench them.

Why is the subject of 
recessions in the air so 

much lately? The American Left salivates at 
the hint of a recession. Why? Because a re-
cession would inspire voters to kick Donald 
Trump out of office. Thus, critics fill our 
airwaves and opinion columns with gloom 
and doom. Entertainer Bill Maher openly 
dreams of a recession. The New York Times 
columnist, Paul Krugman, reckons “Trump 
Boom to Trump Gloom.” He is anxious to 
scuttle praise for Trump’s economy — be-
cause he predicted horrible endless world-
wide calamity right after Trump’s election. 
Good economic news embarrasses him.

Can you predict recessions as well as 
most economists? Probably. Before you 
make your prediction, here are a few items 
to consider.

First, recessions are normal and natu-
ral. They are like a cold or the flu. The 
longer we go without one, the more likely 
we are to suffer one. We have gone 10 
years without a recession (defined as 
two straight quarters of negative GDP 
growth). That is a record. But our recov-
ery from the last one is one of the weakest 
ever. Some economists argue that this 
shows our economy has a lot more room 
for further expansion.

Next, we can identify two primary causes 
of recessions over the last eight decades. 
One is that the Federal Reserve tightened 

the money supply aggressively. The other 
is that we had imbalances — bubbles. An 
example is the big housing bubble before 
the last recession.

Well, we do not face either cause at the 
moment. The Fed is loosening, not tighten-
ing. And we have no bubbles in sight. (And 
they are easy to spot.)

Also, we usually have certain conditions 
before recessions. We typically have a surg-
ing economy. And rising interest rates. And 
predictions galore that stocks and corpo-
rate profits will rise a lot.

Well, we do not have these conditions. 
Instead, the economy is growing steadily. 
It is not surging. Interest rates are not ris-
ing. And we don’t see a lot of predictions 
for rocketing stock prices and corporate 
profits.

In recessions, consumers slow their 
spending. We are seeing the opposite — ac-
cording to government economic reports. 
Most big-box retailers tell us their sales 
and profits are climbing. Walmart is so 
huge that its figures probably give us a 
better look at consumer spending than the 
government’s. And Walmart is pretty happy 
these days.

It makes sense that consumers spend 
more these days — and express higher 
confidence in the economy. After all, we 
have full employment. We have more job 
openings than we have unemployed work-
ers. And wages are rising.

Here is a canary in the coal mine for the 
economy. Weekly unemployment claims. 
Well, these claims are not up. The canary 
chirps.

Here is a common indicator of good 
figures ahead: How much businesses are 
investing in new plant and equipment. That 
figure is down. But only slightly.

Another canary in the mine is the trend 
in homebuilding and buying. Well, building 

is down. But buying of existing homes is 
up.

But won’t Trump’s big trade war with 
China push us into a recession? Maybe, in 
time. And if we and they open new fronts 
in the war. But we have not yet imposed 
many of the tariffs. And we have deferred 
many others. As for China’s tariffs against 
our products, they are huge, yes. But the 
impact on our entire economy is minimal.

The British and German economies are 
slowing. And the overall EU economy is 
not much to write home about. Won’t these 
slowdowns pull us into recession? Not nec-
essarily. Our economy has often moved in 
the opposite direction of theirs.

Two further items to consider. One is 
that we might well have suffered a reces-
sion by now without the big tax cuts passed 
at the end of 2017. And without the slashing 
of regulations. There is a strong argument 
that they breathed life into our weak recov-
ery from the last recession.

A final item is perception. In the recent 
past, we had media and political bullhorns 
convince a majority of Americans that we 
were in recessions — at times when we 
were anything but. Given the anti-Trump 
and left-wing bias of our mainstream media, 
this is likely the goal of much of our media 
machine today.

In other words, you will probably hear a 
lot more gloom and doom from them. The 
difference this time is that Trump wields a 
bigger bullhorn than the Bushes did. He 
roars about good news on the economy. 
They mumbled. They said, “Excuse me, 
but the figures show we are not in reces-
sion.” He booms, “Fake News.”

Predicting booms and busts is a fool’s 
errand. Being foolish, I suggest there are 
precious few red flags, canaries, or omens 
in the stars for a recession soon.

From Tom…as in Morgan.       

Tom Morgan writes about political, finan-
cial, and other subjects from his home in 
upstate New York. You can write to Tom at 
tomasinmorgan@yahoo.com, read more of 
his writing at tomasinmorgan.com, or find 
him on Facebook. 
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SEPTEMBER 3, 10, 17, 24

QuickBooks for Your Business workshop of 
Syracuse SCORE from 6-8 p.m. at the East Side 
Business Center, 1201 East Fayette St., Syracuse 
each Tuesday night in September. Hands-on classes 
for learning and using the most used bookkeep-
ing software for small businesses. Laptops with 
QuickBooks provided if you do not have one. But, 
no Apple or Cloud versions allowed. Free follow-up 
individual sessions are available. Cost is $95 for four 
sessions, but no charge for veterans. To register, visit: 
https://syracuse.score.org. For more information, 
call the Syracuse SCORE office at (315) 471-9393, 
Ext. 245.

SEPTEMBER 10

 7 Habits of 7 Highly Successful People 2019 
from 3 to 6 p.m. at a Syracuse–area location to be
announced. Don’t miss this chance to hear from 
seven of the region’s most influential executives and 
community leaders. Each will share seven lessons 
that they have learned and used throughout their 
careers. Through wisdom, expertise, and candor, 
take away 49 principle-centered approaches to be 
more effective and impactful in your personal and 
professional life. Cost is $25 for CenterState CEO 
members and $35 for non-members. For more in-
formation, email: Lisa Metot at lmetot@centerstate-
ceo.com. Register at https://centerstateceonycoc.
weblinkconnect.com/events/7-habits-7-highly-
successful-people-2019-2873/register

 Financing Tools to Grow Your Business from 
10:30 a.m.-12 p.m. at the Century Club, 480 James 
St., Syracuse. The Central New York International 
Business Alliance (CNYIBA), the Small Business 
Administration, and EXIM Bank invite you to this 
workshop discussing resources available to U.S. 
companies who export. Subjects include working 
capital for export growth, issue performance & 
bid bonds, borrowing against export-related as-
sets, and export credit insurance. Cost is $25 for 
CNYIBA members and $35 for non-members. Lunch 
included. To register, visit https://www.cnyiba.net/
events-calendar or email: info@cnyiba.net

SEPTEMBER 11

 Tompkins County Chamber September 2019 
Business After Hours Block Party with The State 
Theatre from 5-7 p.m. at the Boatyard Grill, 525 Old 
Taughannock Blvd., Ithaca. Cost is $10 for members, 
pre-registered; $15 for chamber members, at the 
door; and $25 for non-members. For more informa-
tion, contact Amber Harris at: aharris@tompkin-
schamber.org

SEPTEMBER 12

North Country Innovation & International 
Connections Conference of the Upstate Capital 
Association of New York from 1-5 p.m. at Saranac 
Hotel, 100 Main St., Saranac Lake. This event is pre-
sented in partnership with Point Positive, the New 
York State Adirondack Park Agency, and the North 
Country Chamber of Commerce. Topics include 
the North Country’s transportation and aerospace 
manufacturing sector, startup community, and 
making connections with investors, entrepreneurs, 
and business leaders in Upstate. It will include a tour 
of historic Saranac Lake’s redevelopment projects. 
For more information or to register, visit: https://
upsca.memberclicks.net/index.php?option=com_
jevents&task=icalevent.detail&evid=15 

 Enhancing your Social Media Brand with 
LinkedIn workshop from 9-11 a.m. at the Microsoft 
store at Destiny USA. Learn how to increase your 
customer base and increase your brand awareness 
with this free LinkedIn workshop. In this 2-hour 
event, you will learn to create a compelling profile 
of your capabilities and accomplishments and grow 
your business’s professional network. For more in-
formation, visit: https://www.microsoft.com/en-us/
store/event_registration/?eid=26836544&locid=98
866&rtc=1

 2019 Central New York Best Places to Work 
Awards event from 5 to 7:30 p.m. at Drumlins 
Country Club. This event identifies and recognizes 
the most outstanding places to work in the Central 
New York region. Keynote speaker is Arel Moodie, 
The Art of Likability. For more information and to 
register, visit www.BizEventz.com

SEPTEMBER 20

 2019 Upstate Unleashed Conference at 
Turning Stone Resort in Verona. Join UVC, part-
ners, and more than 400 entrepreneurial leaders 
for this event, where you can meet the top CEOs 
of upstate New York’s fastest growing compa-
nies and celebrate startup ecosystem builders 
across the region during an awards luncheon. 
For more information, contact Kathryn Cartini 
at (315) 400-2611 or Kathryn@UVC.org or visit: 
https://uvc.org/event/2019-upstate-unleashed-
conference/?instance_id=149789

SEPTEMBER 24

Disney’s Approach to Employee Engagement 
presented by CenterState CEO from 9 a.m. to 5 
p.m. at Marriott Syracuse Downtown. The one-day 
event will allow area professionals to explore ways 
in which they can shape their organization’s culture 
based on desired employee behaviors, and select 
people who are a right-fit for the company’s culture. 
This day of Disney Institute training uses business 
insights and time-tested examples from Disney 
parks and resorts worldwide to inspire individuals 
and organizations to enhance their own customer 
experience using Disney principles as their guide. 
For more information, contact Lisa Metot at (315) 
470-1870 or lmetot@centerstateceo.com

SEPTEMBER 25

CNY ATD Orientation from 8-9:15 a.m. at 
Suburban Propane, 5793 Widewaters Pkwy, DeWitt. 
Learn about CNY ATD, the local affiliate chapter 
of Association for Talent Development (ATD), and 
CNY ATD’s activities and offerings. No cost to at-
tend. Register at cnyatd.org. For more information, 
contact CNY ATD at (315) 546-2783 or email: info@
cnyatd.org

SEPTEMBER 26

Unlocking Your Nonprofit’s Fundraising & 
Marketing Potential from 9 a.m. to 12 p.m. at the 
Tompkins County Chamber office at 904 East Shore 
Drive, Ithaca. Discover fundraising and marketing 
methods and opportunities which will significantly 
boost organizational growth and success. Cost is 
$35 for chamber members and $50 for non-mem-
bers. For more information, contact Amber Harris at: 
aharris@tompkinschamber.org

 Identifying Common Fraud Schemes and 
Preventing Cyber Scams from 12–1:30 p.m. at 

the Century Club, 480 James St., Syracuse. The 
Central New York International Business Alliance 
(CNYIBA) & co-sponsor Gardall Safe Corp. invite 
you to this export workshop to learn from FBI spe-
cial agents on how to identify red flags consistent 
with fraudulent activity and how to shore up your 
communications systems against outside intru-
sion. Cost is $25 for CNYIBA members and $35 for 
non-members. Lunch included. To register visit 
https://www.cnyiba.net/events-calendar/ or email 
info@cnyiba.net

SEPTEMBER 27

Women in Business Roundtable from 3 to 
4:30 p.m. at the Tompkins County Chamber of 
Commerce office at 904 East Shore Drive in Ithaca. 
Women business leaders gather and discuss 
relevant topics. Free to attend, and open to the 
public. For more information or to register, visit: 
https://business.tompkinschamber.org/events/
details/women-in-business-roundtable-septem-
ber-2019-189457

OCTOBER 34

 3rd Annual Concept to Commercialization 
Boot Camp at the Central New York Biotech 
Accelerator at 841 E. Fayette St., Syracuse in its high-
tech 250-plus seat Theater-in-the-MIND. The boot 
camp includes expert speakers and panels relevant 
to startups who are planning to or are currently 
commercializing their biotech innovation. For more 
information, contact Kathi Durdon at durdonk@
upstate.edu

OCTOBER 10

 Speed Networking event from 8-10 a.m. at 
TERACAI, 217 Lawrence Road E., North Syracuse. 
Bring your business cards and be prepared to 
engage in small group dialogue while building 
relationships with other CenterState CEO mem-
bers. There is time for informal networking and 
sharing your one to two minute “pitch.” Space 
is limited. Member ticket is $15; non-members 
pay $25. Register at: https://centerstateceonycoc.
weblinkconnect.com/events/2019-speed-network-
ing-1-2872/register

OCTOBER 16

 2019 Excellence in Healthcare Awards from 
5:30 to 8 p.m. at Embassy Suites at Destiny in 
Syracuse. Sponsored by Bankers Healthcare Group 
and produced by BizEventz, this is the 8th annual 
edition of this awards event, honoring area health-
care professionals. For more information and to 
register, visit: bizeventz.com

OCTOBER 29

 2019 Economic Champions Luncheon from 
12-1:30 p.m. at the Oncenter in Syracuse. This event 
annually celebrates the region’s outstanding busi-
nesses and organizations as “Economic Champions” 
for having hired new employees; expanded, relo-
cated, or made capital investments due to growth; 
received a local, statewide or national award; or 
celebrated a significant milestone or anniversary. 
The cost is $65 per person for members, and $75 
each for non-members. For more information or to 
register, visit http://www.centerstateceo.com/news-
events/2019-economic-champions-luncheon

NOVEMBER 6

 2019 40 Under Forty awards event from 5 to 
8 p.m. at the Oncenter in Syracuse. This event rec-
ognizes 40 ambitious, hard-working, civic-minded 
individuals, who are under the age of 40. These in-
dividuals have excelled in the workplace and in the 

community. Sponsored by M&T Bank, in honor of 
this outstanding group of leaders, a local nonprofit 
organization will be recognized. The cost to attend 
is $75. For registration information and details, visit: 
bizeventz.com

DECEMBER 10

 2019 Family Business Awards of CNY from 8-10
a.m. at the Sheraton Syracuse University Hotel & 
Conference Center. This event, sponsored by NBT 
Bank and produced by BizEventz, spotlights suc-
cessful, innovative, and community-minded small 
businesses in a variety of categories. For more infor-
mation, visit: https://www.cnybj.com/2019-family-
business-awards/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first floor 
of parking garage across from Rhodes Hall. For 
more information, visit the website at 4998.toast-
mastersclubs.org and select “Contact Us,” or email: 
Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, the
premier networking group in CNY since 1999, from 
noon to 1:30 p.m. at The Gem Diner, 832 Spencer
St., Syracuse. The cost is $10 and includes lunch. No 
reservation required. Please bring 30 business cards.
For more information contact Paul Ellis at (315) 475-
0392 or email Paul.Ellis@ComfortSystemsUSA.com 
or go to www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 to
9:30 a.m. at Denny’s Restaurant, 201 Lawrence Road, 
North Syracuse. Looking to expand your network 
and increase referral business? For more informa-
tion, call Matthew Hunt at (315) 416-8881, or email: 
huntm24@nationwide.com

 Every Wednesday, 1 Million Cups at 9 a.m. at
Syracuse CoWorks, 201 E. Jefferson St., 2nd floor, 
Syracuse. 1 Million Cups is a weekly educational pro-
gram designed to engage, educate, and accelerate 
local startups/unique businesses. No cost to attend. 
For more information, visit www.1millioncups.com/
syracuse 

 First and third Wednesday of each month,
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, ext. 1217.

 Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. at The 
Spinning Wheel in North Syracuse. No membership 
fees, just bring your business cards and get ready 
for some referral business. 

 Fourth Wednesday of each month, Preferred
Toastmasters from 5:30 to 6:30 p.m. at Chenango 
County Council of the Arts, 27 W. Main St., Norwich. 
Contact Jonie Bassett at (607) 847-6154, ext. 1217. 

 Every Thursday, Free Business Counseling with
SCORE from 10 to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of Commerce to 
make an appointment at (607) 687-2020.

 Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. For the latest 
information, visit http://1427.toastmastersclubs.org/

 Every second and fourth Thursday of the
month, The North Star Toastmasters from 11:45 
a.m. to 1 p.m. at CXtec, 5404 South Bay Road, North 
Syracuse. The contact is: Linzy Frank, (315) 400-5275, 
linzy.frank@yahoo.com

 Every second and fourth Thursday each
month Business Referral Network (BRN), from 
7:30 to 8:45 a.m. at St. Michael’s Lutheran Church, 
5108 W. Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

 Every Friday, Tip Club of Syracuse, at the 
Sheraton Syracuse University Hotel, 801 University 
Ave., Syracuse, 8 to 9 a.m. Call Bernie Bregman at 
(315) 430-5249 or email: bbregman@cnybj.com

 First Friday of each month, Toolkit Day with
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 
business mentoring to prospective or current busi-
ness owners. For more information or to make an 
appointment, contact Lynn Hughes at (315) 470-
1969 or email Lynn@TheTechGarden.com

Business Calendar
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DECEMBER 12

 Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

 Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

 CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

 Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

 Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

 Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

 Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. 

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703
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ADVERTISING, MARKETING & PR

Pinckney Hugo Group 
has promoted TRISHA 
FREEMAN to associate 
creative director, and pro-
moted ELAINA CRARY and 
KIM VENUTI to senior art 
directors. Freeman was 
previously a senior art di-
rector and has been with 
the agency for nine years. 
Prior to joining Pinckney 
Hugo Group, she worked 
as a designer and art di-
rector in New York City 
on a variety of national 
brands. Freeman earned 
a bachelor’s degree in 
advertising design from 
the College of Visual 
and Performing Arts 
at Syracuse University. 
Crary was previously an 
art director and has been 
with the agency for seven years. Before 
Pinckney Hugo, she was a graphic de-
signer at the Scotsman Press. Crary has 
a bachelor’s degree in graphic design 
from SUNY New Paltz. Venuti was previ-
ously an art director and has been with 
the agency for six years. Before Pinckney 
Hugo Group, she worked as a graphic 
designer for other Central New York 
companies including The Copy Center, 
and was also co-founder and art direc-
tor of Redlicorice clothing company in 
Syracuse. Venuti has a bachelor’s degree 
in visual communications from Cazenovia 
College.

BANKING

NBT Bank has promoted 
JONATHAN SPILKA to 
business banking regional 
manager. He is based at 
NBT’s Syracuse Financial 
Center, located in the AXA 
Building. In his new role, 
Spilka oversees a team of 
business bankers across 
the CNY region, includ-
ing Syracuse, the Mohawk 
Valley, and the Southern 
Tier. He has nearly 20 
years of experience in the 
financial-services indus-
try. Prior to his promotion, 
Spilka served as a commercial banking 
relationship manager. He also has experi-
ence in credit analysis and branch man-
agement. Spilka earned his bachelor’s 
degree in business and public manage-
ment from SUNY Polytechnic Institute. 
NBT Bank has also named DEBORAH 
HAIRSTON branch manager of its New 
Hartford office. She has more than 25 
years of experience in the financial ser-
vices industry. Prior to joining NBT Bank, 
she was a branch manager for the New 
Hartford office of KeyBank. Hairston 
earned her associate degree in adver-
tising and design from Mohawk Valley 
Community College. She has completed 
several certification courses through the 
American Bankers Association and is a 
2007 graduate of Leadership Mohawk 

Valley civic-leadership training program. 

ECONOMIC DEVELOPMENT

LAUREN CHYLE, JESSICA 
DEJOHN BARBUTO, and 
JESSICA CANTU have 
joined CenterState CEO. 
Chyle is manager of com-
munication and collabora-
tion for CenterState CEO’s 
economic inclusion port-
folio. She most recently 
served as the assistant 
director of the Everson 
Museum of Art and has 
more than 10 years of 
experience in nonprofit 
programming and admin-
istration. Chyle holds a 
bachelor’s degree in com-
munication design from 
Kutztown University, and 
dual master’s degrees in 
art history and museum 
studies from Syracuse 
University. DeJohn Barbuto 
is manager of performance for CenterState 
CEO’s economic inclusion portfolio. She 
most recently served as senior staff assis-
tant at Upstate Medical University’s Center 
for Bioethics and Humanities. Before that, 
she worked with Home HeadQuarters’ 
real estate division. DeJohn Barbuto holds 
a bachelor’s degree in psychology from 
SUNY Oneonta. Cantu is sales manager 
for CenterState CEO’s business develop-
ment portfolio. She most recently served 
as a client solutions specialist at Remedy 
Intelligent Staffing. Cantu holds a bach-
elor’s degree in theater from Jacksonville 
State University in Alabama.

EDUCATION

Hartwick College has hired 13 new full-
time faculty members for the 2019-2020 
academic year. They are: KATHLEEN ASH, 
visiting assistant professor of nursing 
(term appointment). She has an associ-
ate degree from Sage Junior College of 
Albany, a bachelor’s degree from Russell 
Sage College, and a master’s degree in 
nursing from Sage Graduate School; 
MATTHEW CHICK, visiting assistant profes-
sor of political science (term appointment). 
Chick has a bachelor’s degree from SUNY 
Potsdam, a master’s degree from the 
University of Maryland at College Park, 
and a Ph.D. from Washington University; 
CHRISTOPHER COLLINS, visiting assistant 
professor of biology (term appointment) 
has a bachelor’s degree from Houghton 
College, a master’s degree from Albany 
Medical College, and a Ph.D. from SUNY 
Albany; MELISSA DAVIS, clinical associate 
professor of nursing (term appointment), 
has a master’s degree from Excelsior 
College and a doctor of nursing practice 
degree from Yale University; PAMELA 
HUNT, assistant professor of nursing (ten-
ure track), holds an associate degree from 
Ellis Hospital School of Nursing (now 
Belanger School of Nursing) and master’s 
degree in nursing from Walden University; 
AMBER KERWIN, visiting assistant profes-
sor of criminal justice (term appointment), 
has an associate degree from Corning 

Community College, a bachelor’s degree 
from Empire State College, and a master’s 
degree from Boston University; LAURA 
LANDERTINGER, visiting assistant profes-
sor of sociology (term appointment), has a 
bachelor’s degree from York University, a 
master’s degree from Queen’s University, 
and a Ph.D. from Ontario Institute 
for Studies in Education; PATRICIA 
MANOCCHI, clinical assistant professor 
of nursing (term appointment), has an as-
sociate degree in nursing from J. Sargeant 
Reynolds Community College and bach-
elor’s and master’s degrees in nursing 
from St. Joseph’s College; HEIDI RIVERA, 
assistant professor of psychology (ten-
ure track), earned a bachelor’s degree, a 
master’s degree, and a Ph.D. from Florida 
State University; AARON STEPHENS, assis-
tant professor of business administration 
(tenure track), holds a bachelor’s degree 
in marketing and MBA degree from 
Ball State University, and a Ph.D. from 
Pusan National University in South Korea; 
WEIAN WANG, assistant professor of man-
agement information systems (tenure 
track), earned a bachelor’s degree from 
San Francisco State University, an MBA 
degree from Xavier University, and a Ph.D. 
from the University of North Carolina 
at Greensboro; MELONIE WALCOTT, as-
sistant professor of public health (tenure 
track) has a master’s degree in public 
health from the University of West Indies 
in Jamaica, and a doctor of public health 
degree from the University of Alabama at 
Birmingham; and TESSA YANG, assistant 
professor of English (tenure track) has 
a bachelor’s degree from St. Lawrence 
University and a master’s degree in fine 
arts from Indiana University.

FINANCIAL SERVICES

CONNOR GAFFNEY re-
cently joined Strategic 
Financial Services as a 
participant in its advisor 
development program. 
He previously worked at 
Fiber Instrument Sales 
as business development 
manager and product 
line manager. Gaffney 
received his undergradu-
ate degree at Georgetown 
University in Washington, 
D.C. MACKENZIE EVANS
has joined Strategic as 
a research and trading 
analyst on the invest-
ment team. Prior to join-
ing Strategic, he was an 
analyst in Citigroup’s 
Product Control depart-
ment where he was a 
member of the commodi-
ties valuation team. Evans received his 
bachelor’s degree in finance from SUNY 
Canton and completed his Certificate 
in Fundamentals of Finance with the 
Division of Continuing Education at 
Harvard University in Cambridge, 
Massachusetts. WENDY STEVENS joined 
the marketing team to work on printed 
materials, website updates, social media 
posts and many other daily and long-
term initiatives. She is experienced in 

commercial printing and website content 
management. Stevens received her un-
dergraduate degree from SUNY Empire 
State in media arts. She has since worked 
in information services at Herkimer 
College, held a position with Workforce 
Development as communications coordi-
nator, worked as a financial aid counselor 
at Utica College and as an executive assis-
tant with Adjusters International before 
coming to Strategic Financial Services.

INSURANCE

MARCEL DE BARY 
GAGNON has joined 
OneGroup’s executive 
team as its first chief sales 
officer (CSO). The com-
pany says she is also its 
first female C-Suite offi-
cer. Gagnon is a recog-
nized change agent and leader, bringing 
over 20 years of executive sales, financial 
and technical experience to her new role 
as CSO for OneGroup, the firm adds. 
Gagnon has led teams and developed 
products for numerous multinational 
companies. She has successfully run her 
own consulting practice, providing sales 
consulting and outsourced chief sales-
officer services to companies in the finan-
cial and human-capital industries.

TECHNOLOGY

Vertical Access has hired 
DANIEL GORDEYEVA in the 
company’s Ithaca office. 
A tree-climbing instruc-
tor with Cornell Outdoor 
Education, he will assist with 
AutoCAD and certify to a 
SPRAT Level I Rope Access 
Technician. Gordeyeva graduated from 
Rensselaer Polytechnic Institute majoring 
in sustainability studies and economics. He 
has also served as a back-country steward 
with the New York State Department of 
Environmental Conservation and as an op-
erations and maintenance solar electrician 
with EMT Solar works.

TELECOMMUNICATIONS

Northland Communications has hired 
GREGORY YATES, MICHAEL DARBY, 
and NICO RAMOS. Yates recently joined 
Northland as information-technology 
helpdesk technician. He brings more 
than 10 years of tech-support experience 
to Northland, most notably his role on 
the Notre Dame Tech Squad, where he 
worked to maintain the school’s technical 
infrastructure. Yates will be working pri-
marily from Northland’s office in Holland 
Patent. Darby recently joined Northland 
as senior account executive. He spent the 
last 25 years providing IT hardware and 
telecommunications services to clients 
across the United States, most recent-
ly for Spectrum Enterprise (Charter), 
where he focused on the enterprise fiber 
market. Darby will work primarily from 
Northland’s office in Syracuse. Ramos re-
cently joined the Northland staff as an in-
side sales specialist. Before beginning his 
career at Northland, he attended Siena 
College, where he earned his bachelor’s 
degree in marketing. Ramos will be work-
ing primarily from Northland’s office in 
Holland Patent.          
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