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September 30 List: Certi� ed Service-
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Providers 

October 14 Special Report: Gaming 

CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How many 
online TV 
streaming 
services (e.g., 
Netflix, Amazon 
Prime, Hulu, 
HBO Now, 
ESPN+, etc.) 
does your 
household 
currently 
subscribe to?

Total Responses: 

89

   CNYtweetstweets

SBA @SBAgov
Want to increase business sales? Get to know your 
customers — http://ow.ly/b1Gt50vyOAW 

Small Business Expo @SmallBizExpo
Choose the Best Small Business Loan for your Needs: 
http://twib.in/l/9MAMBKqXbRbd

Talkroute @Talkroute
10 Signs That You’re a Smart Business Owner: http://
bit.ly/2WNcIE5 

Strategic Watch @Strategic_Watch
How To Get Your Business Acquired - http://dlvr.it/RB-
HXLq #GrowthHacking #SmallBusiness #Entrepreneur 

Mitch Mitchell @Mitch_M
#LinkedIn Posts Experiment; What I Learned... http://
imjustsharing.com/linkedin-posts-experiment/ 

Small Business Expo @SmallBizExpo
If You Have to Ask How Much a Data Breach Costs, You 
Can’t A� ord One http://twib.in/l/7jrjKyqKkeMB

Bonadio Group @bonadiogroup
On July 25, NY Gov. Andrew Cuomo signed the 
Stop Hacks and Improve Electronic Data Security, or 
“SHIELD Act.” What does this mean for you & your 
business? Carl Cadregari, CISA, CCSFP, CTPRP weighs 
in: https://www.foxpointesolutions.com/foxpointe-
security-hub/what-every-new-yorker-and-every-
business-owner-needs-to-know-about-the-new-
data-breach-legislation

eXo Platform @eXoPlatform
Why Businesses Aren’t Handing HR Over to AI? - 
https://www.cmswire.com/digital-workplace/
before-you-hand-human-resources-over-to-ai-/

Deloitte Digital @DeloitteDigital
Even as HR leaders are stepping into a new world 
and embracing a new future of #HR, change won’t 
happen if an org’s culture isn’t ready for it. So how can 
you measure and lead culture change to support HR’s 
bold new role within the broader enterprise? https://
deloi.tt/2Z0TYl6

Paychex @Paychex
87% of #HR leaders say technology strengthens their 
contribution to corporate success. Learn about the 
tools they use in our new Pulse of #HR Survey: https://
paychex.com/secure/whitepapers/hr-pulse-2019

Mark C. Crowley @MarkCCrowley
You never know when you might end up working 
with the same people (or boss) again so always quit 
a job with the highest professionalism. Give 2 weeks 
notice, ensure your boss is the � rst to know. And even 
if that boss treated you badly, leave on the best terms 
possible.

Dr N S Rajan @RajanNS
Some bosses do work hard; just to make their team 
work so much harder.

Angel Biz Advisors @AngelBiz
Surprising Reasons Why Your Employees Are Not Moti-
vated: http://ow.ly/WbCr30pmgiZ #HR #smallbiz

Hannah Morgan @careersherpa
The Best LinkedIn Pro� les for Job Seekers Rock 
These 10 Fields (according to a recruiter) by @Don-
naSvei - https://bu� .ly/30fD1Fj #LinkedIn #pro� le 
#jobsearchtips

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, tech, HR, and 
career tips.

Data & Details
CNYBJ CANVASS
Here are the results of the latest 

Total Responses: 

20%
1

28%
3 or 4

Broome County hotel occupancy rate falls 
almost 2 percent in June

BINGHAMTON — Hotels in Broome County 
were less full in June than in the year-earlier 
month, according to a recent 
report.

The hotel occupancy rate 
(rooms sold as a percentage of 
rooms available) in the county 
slipped 1.7 percent to 65.3 per-
cent in June from 66.5 percent 
a year ago according to STR, a 
Tennessee–based hotel market 
data and analytics company. 
Year to date, the county’s occu-
pancy rate was up 1.6 percent to 55.6 percent.

Broome County’s revenue per available 

room (RevPar), a key industry gauge that mea-
sures how much money hotels are bringing in 

per available room, fell 2 percent 
to $60.18 in June from $61.39 in 
June 2018. Through the first six 
months of the year, the county’s 
RevPar was up 2.9 percent to 
$50.50.

Average daily rate (or ADR), 
which represents the average 
rental rate for a sold room, 
dipped 0.3 percent to $92.14 in 
June from $92.37 a year prior. 

Year to date, Broome County’s ADR was up 1.3 
percent to $90.88. 

8%
5 or 

more

28%
2

New York milk 
production edges 
up in June

New York dairy farmers produced 
1.279 billion pounds of milk in June, 
up 0.2 percent from 1.277 billion 
pounds in the year-ago period, 
the USDA’s National Agricultural 
Statistics Service (NASS) recently 
reported.

Production per cow in the 
state averaged 2,040 pounds in 

June, down 0.5 percent from 2,050 pounds a 
year earlier.

The number of milk cows on farms in New 
York state totaled 627,000 head in June, up 0.6 

percent from 623,000 head in June 2018, 
NASS reported.

On the milk price front, New York 
farmers in May were paid an aver-
age of $18.40 per hundredweight, 
up 20 cents from April, and up $2 
from May 2018.

In neighboring Pennsylvania, 
dairy farms produced 838 million 
pounds of milk in June, down 6.5 
percent from 896 million pounds 
a year prior, according to the 

USDA.

15%
None

1%
Not sure

New York egg production rises 2 percent in June
New York farms produced 138.2 million 

eggs in June, up 2 percent from 135.5 mil-
lion eggs in the year-ago period, the USDA’s 
National Agricultural Statistics Service (NASS) 
recently reported.

The number of layers in the Empire State 
averaged 5.64 million in June, up 1.1 percent 
from 5.58 million layers in the year-prior 
month. June egg production per 100 layers 
totaled 2,449 eggs, up 0.9 percent from 2,428 
eggs in June 2018.

In neighboring Pennsylvania, farms pro-
duced 692.7 million eggs during June, up 1.6 
percent from 681.5 million eggs a year earlier.

U.S. egg production totaled 9.16 
billion eggs in June, 2.2 
percent higher than 
the 8.97 billion 
eggs produced a 
year ago. 
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Cortland County dairy farm 
recognized for environmental-
management practices           
BY ERIC REINHARDT
ereinhardt@cnybj.com

A Cortland County dairy farm is
 the recipient of the 2019 State
 Agricultural Environmental 

Management (AEM) Award, recognized 
“for decades of dedication and community 
leadership in conservation.”

New York State has honored Whey 
Street Dairy, located in Cuyler, for imple-
menting conservation “best-management 
practices that benefit the environment 
and protect the community,” per an Aug. 
7 news release. 

The New York State Department of 
Agriculture and Markets, the Empire 
State Potato Growers, and the magazine 
American Agriculturist presented the 
award at the annual Empire Farm Days 
event in Seneca Falls.

The Cortland County Soil and Water 
Conservation District nominated the farm 
for the award and has provided assistance 
with conservation efforts at Whey Street 
Dairy.

“We strive to implement the best prac-
tices that will lead to healthy soils, pro-
ductive farms and clean water, and we 
thank the Cortland County Soil and Water 
Conservation District, which is instru-
mental in the implementation of conser-
vation practices that have improved our 
farm,” Martin (Marty) Young, co-owner 
of Whey Street Dairy, said in the release. 
The challenge for us as individuals, ag-
riculture, and society, is to continue to 
deepen our understanding of the science 
of crops, animals, and soils and to respond 
in thoughtful innovative ways to develop 
resilient solutions that help us provide 
affordable, healthy food for our people.”

The annual AEM Award is presented 

to winners chosen from nominees submit-
ted by county soil and water conservation 
districts from around the state. The first 
Agricultural Environmental Management 
Award was presented in 2002. Prior to that, 
the award was known as the Agricultural 
Stewardship Award.

About Whey Street Dairy
Whey Street Dairy, owned by Martin 

and Mary Ann Young, sells milk to Kansas 
City, Kansas–based Dairy Farmers of 
America Inc., which delivers to Lynnfield, 
Massachusetts–based HP Hood 
LLC; Norwich–based Chobani, LLC; 
Luxembourg–based Fage; and Denver, 
Colorado–based Leprino Foods, where 
the milk is turned into yogurt and cheese.

The Young family has operated the 
fourth-generation farm for 60 years. 
Marty and Mary Ann have farmed for 39 
years. They have been using conservation 
practices since the 1990s.

The Youngs have 680 dairy cows and 
were “early adopters” of soil-erosion con-
trol and riparian-buffer practices (a vege-
tated area near a stream that helps protect 
the waterway from the adjacent land use), 
the state said. They have implemented 
nutrient management and conservation-
tillage practices, cover crops, diversions, 
roof-water control, and installation of both 
forest and riparian buffers, silage leach-
ate control, water-retention measures, and 
petroleum-spill prevention.

These practices have improved soil 
health and nutrient efficiency, while re-
ducing erosion and nutrient runoff on 
their 1,800-acre farm to protect land and 
water along the Tioughnioga River. The 
river is part of the Upper Susquehanna 
River watershed, which ultimately feeds 
into Chesapeake Bay, per the release.      n

Whey Street Dairy of Cuyler in Cortland County is recognized with the 2019 State Agricultural Environmental 
Management (AEM) Award “for decades of dedication and community leadership in conservation,” per an Aug. 7 news 
release. The award was presented at the annual Empire Farm Days event in Seneca Falls.
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PJ Green announces print shop expansion
BY JOURNAL STAFF
news@cnybj.com

UTICA — PJ Green, Inc., recently an-
nounced that is in the process of building 
a new press at its Utica facility and expand-
ing the print shop to house it.

PJ Green, which celebrated 90 years 
in business last September, said it is in-
vesting more than $2 million back into 
the business to enhance the customer 
experience. It’s building a new HP Indigo 
12000 press. And because the press is so 
large, the company said it has to add a 

1,600-square-foot expansion to its current 
print-shop floor to house the new press. 

“It means quicker turnaround to the 
customers, plus it allows PJ Green to offer 
additional features to their portfolio like 
metallic inks and a new enhanced ‘smart’ 
digital cutting,” the firm said in a news 
release posted on its Facebook page. 

PJ Green offers printing, finishing, mail-
ing, integrated marketing, promotional, 
creative, and graphic design services, ac-
cording to its website. The company also 
has offices in the Syracuse and Albany 
areas, in addition to its Utica facility.       n
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Adirondack 
Bank opens 
second branch 
in Lake Placid 
area           
BY ERIC REINHARDT
ereinhardt@cnybj.com

LAKE PLACID — Adirondack Bank on 
Aug. 15 opened a new branch in the vil-
lage of Lake Placid at 2426 Main St., its 
second location in the Lake Placid area.

“We could not be more thrilled to con-
tinue investing in the Lake Placid commu-
nity by opening a brand new, convenient 
branch,” Rocco Arcuri Sr., president and 
CEO of Adirondack Bank, said in a news 
release. “It will provide added conve-
nience for the businesses along that cor-
ridor as well providing jobs for people in 
the community.”

Adirondack Bank currently has a 
branch located just outside the village, at 
38 Hadjis Way in the town of North Elba, 

but for the “convenience of tourists, com-
munity members and businesses that need 
meeting space, it made sense to expand 
into downtown Lake Placid,” the bank said.

“We want to take care of our commu-
nity by creating more jobs and having a 
full-time mortgage originator in our area, 
making it easier to bank local,” said Arcuri.

The 1,300-square-foot Lake Placid 
branch will include a community room 

with Wi-Fi, which local organizations can 
use, a 24-hour ATM located in the branch 
vestibule, and a night depository. 

In addition to traditional banking prod-
ucts and services, the branch will pro-
vide access to investment, retirement 
and health-care products and services, 
offered through the bank’s affiliate — 
Adirondack Financial Services Corp. It’ll 
also offer insurance products and services 

provided through the bank’s subsidiary — 
Adirondack Insurance Services.

Adirondack Bank, which was founded 
in 1898, now has 19 branch offices, ac-
cording to its website.

The executive headquarters of 
Adirondack Bank is located at 185 Genesee 
St. in Utica. The bank has total assets of 
more than $860 million, as of March 31, 
according to data from the FDIC.         n
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Officials with Utica–based Adirondack Bank on Aug. 15 cut the ribbon to formally open a new branch at 2426 Main St. in Lake Placid, the bank’s second location in the Lake Placid area.

CNY jobless 
rates mixed 
in July com-
pared to a 
year ago
BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the
 Syracuse, Binghamton, and
 Elmira regions declined in July 

compared to the year-prior period.
At the same time, the jobless rate in the 

Watertown–Fort Drum area rose in July 
compared to a year ago. The rates in the 
Utica–Rome and Ithaca regions remained 
unchanged in the past 12 months. 

The figures are part of the latest New 
York State Department of Labor data 
released on Aug. 20.

On the job-growth front, the 
Syracuse, Watertown–Fort Drum, Ithaca, 
Binghamton, and Elmira regions gained 
jobs between July 2018 and this past 
July. But the Utica–Rome area lost jobs 
in the same period.

That’s according to the latest monthly 
employment report that the New York 
State Department of Labor issued Aug. 
15.

Regional unemployment rates
The jobless rate in the Syracuse area 

dipped to 4.1 percent in July from 4.2 
percent in July 2018.

The Utica–Rome region’s unemploy-
ment rate was unchanged at 4.2 percent; 

in the Watertown–Fort Drum area, the 
rate ticked up to 4.7 percent from 4.6 
percent a year prior; in the Binghamton 
region, it dipped to 4.5 percent from 4.6 
percent; in the Ithaca area, the jobless 
rate was unchanged at 3.9 percent; and 
in the Elmira region, it fell to 4.2 percent 
from 4.5 percent in the year-earlier pe-
riod.

The local-unemployment data isn’t 
seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires.

The unemployment rates are calcu-
lated following procedures prescribed by 
the U.S. Bureau of Labor Statistics, the 
state Labor Department said.

State unemployment rate
New York state’s unemployment rate 

remained at 4 percent in July for a third 
straight month and was unchanged from 
a year ago. It was higher than the U.S. 
unemployment rate of 3.7 percent in July.

Local Area Unemployment Rates* (%) 
July 2019 and July 2018 (not seasonally adjusted) 

The data in the preceding table are not seasonally adjusted, which means they reflect seasonal influences (e.g., holiday and summer hires). Therefore, the most valid 
comparisons with this type of data are year-to-year comparisons of the same month, for example, July 2018 versus July 2019. 
*Data are preliminary and subject to change.

SEE UNEMPLOYMENT, PAGE 6  4
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Onondaga County hotel occupancy rate falls more than 14 percent in June
SYRACUSE — Hotels in Onondaga 
County welcomed substantially fewer 
guests in June than in the year-ago month, 
according to a recent report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county plummeted 14.2 percent to 63.4 
percent in June from 74 percent a year ear-
lier, according to STR, a Tennessee–based 

hotel market data and analytics company. 
It was the ninth straight month in which 
Onondaga County’s occupancy rate de-
clined compared to the year-earlier period. 
Year to date, hotel occupancy in the county 
was down 8.9 percent to 53.2 percent. 

To be sure, Onondaga County last year 
hosted the U.S. Bowling Congress — at the 
Oncenter in Syracuse — from late March 

through early July. That pumped an esti-
mated more than 40,000 hotel room night 
stays into the market. No similar event is 
taking place this year, making it difficult to 
match last year’s hotel occupancy numbers. 

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per avail-
able room, declined 16.5 percent to $64.19 

in June from $76.89 in June 2018. Through 
the first six months of the year, the county’s 
RevPar declined 8.2 percent to $53.90.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, slipped 2.7 percent to $101.19 
in June from $103.95 a year prior. Year to 
date, Onondaga County’s ADR was up 0.7 
percent to $101.30.           n

Crews finish work on Oswego 
Industries renovation project     
BY ERIC REINHARDT
ereinhardt@cnybj.com

FULTON — Oswego Industries says the 
renovation project on its 85,000-square-
foot location in Fulton is complete.

The project at 7 Morrill Place targeted 
improvements throughout the facility to 
“promote the safety and well-being of both 
staff and individuals,” Oswego Industries 
said in a news release. 

The work included roof repairs; the re-
placement of aging doors, dock seals and 
canopies; and the addition of control sys-
tems to secure the facility. The project also 
reorganized program locations through-
out the building to increase access for 
individuals with limited mobility and to 
streamline operations, “which ultimately 
increased productivity.”

Gov. Cuomo’s office in December 2016 
called Laurie Davis, executive director 
of Oswego Industries, saying the agency 
had been awarded a grant of more than 

$800,000 to make “significant improve-
ments” to its Fulton facility. The funding 
came from the Dormitory Authority of 
New York State’s Nonprofit Infrastructure 
Capital Investment Program (NICIP). The 
work took about two years to complete, 
with the last of the funding being dis-
bursed in 2019.

“The NICIP grant represents a sig-
nificant investment … not just in Oswego 
Industries, but in our community as a 
whole,” Davis said.

The total cost of the project was about 
$821,000, Rebekkah Frisch, marketing & 
communications associate for Oswego 
Industries, tells CNYBJ in an email. 

The agency then hired six local contrac-
tors, including Rowlee Construction. The 
contractors also included Volney Multiplex 
Inc. The firm installs and services fire-
alarm systems, security systems, video-
surveillance systems, per its website.

The grant funding also allowed crews 
to make improvements to the agency’s 

production department that manufac-
tures items such as belts, hospital gowns, 
scrubs and coveralls. The department 
employs a workforce of about 90 develop-
mentally disabled adults.

Most of the products are manufac-
tured under federal contracts through 
SourceAmerica and New York State 
Industries for the Disabled (NYSID) but 
orders for local or domestic customers 
also accounts for a “large percentage of 
its work.” 

The improvements and expanded space 
for production “will create more jobs and 
provide additional revenue for Oswego 

Industries,” per the release. 

About Oswego Industries
For more than 50 years, Oswego 

Industries has provided services and sup-
port for adults with disabilities while part-
nering with local businesses to deliver 
production and workforce services. 

Services at Oswego Industries include 
pre-vocational and vocational training, sup-
ported employment, day habilitation pro-
grams, and Medicaid-service coordination. 

Its sister agency, the Arc of Oswego 
County, provides services to children and 
seniors with disabilities.          n
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Oswego Industries says crews have finished a renovation project at the nonprofit’s location in Fulton. The project work 
included re-organized program areas, which have helped increase access for individuals with limited mobility, the 
organization said in a news release.
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The federal government calculates New 
York’s unemployment rate partly based 
upon the results of a monthly telephone 
survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.

July job-growth data
The Syracuse region gained 4,000 jobs in 

the past year, up 1.3 percent.
The Watertown–Fort Drum area 

gained 100 jobs, an increase of 0.2 percent; 
Binghamton picked up 300 positions in 
the past year, up 0.3 percent; Ithaca 
gained 1,400 jobs, an increase of 2.2 
percent; Elmira added 100 positions, an 
increase of 0.3 per-cent; and the Utica–
Rome metro region lost 100 jobs in the past 
year, off 0.1 percent.

New York state as a whole gained nearly 
131,000 jobs in July compared to a year ago, 
an increase of 1.3 percent. The state econo-
my gained 1,400 jobs in the last month, the 
department reported.                                n

UNEMPLOYMENT:  

Syracuse gained 4,000 jobs         
Continued from page 4

Empire State manufacturing 
index remains steady in August  
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-
 conditions index rose half a point 

to 4.8 in August, pointing to “two months 
of modest growth” after a brief decline in 
manufacturing activity in June.

In July, the index jumped 13 points to 
4.3 to “climb out of negative territory” 
after plummeting 26 points to -8.6 in June, 
representing its “largest monthly decline 
on record.”

The August reading of 4.8 beat econo-
mists’ expectations for an index number of 
0.5, according to a Dow Jones survey.

The Federal Reserve Bank of New York 
said in its Aug. 15 report that the latest 
results indicate “business activity increased 
modestly in New York.” A positive index 
number indicates expansion or growth in 
manufacturing activity, while a negative 
reading points to a decline in the sector. 

The August survey found that 27 percent 
of respondents reported that conditions had 
improved over the month, while 22 percent 
reported that conditions had worsened, the 
New York Fed said.

Survey details
The new-orders index climbed above 

zero, and at 6.7, indicated that orders in-
creased. Unfilled orders declined for a third 
consecutive month. 

Delivery times were “steady,” and inven-
tories rose for the first time since April. 
Meanwhile, the shipments index moved 
slightly higher to 9.3, pointing to an increase 
in shipments, the New York Fed said.

The index for number of employees held 
below zero for a third consecutive month, 
coming in at -1.6, and the average work-
week index was at -1.3, pointing to “ongoing 
sluggishness” in employment levels and 
hours worked. 

The prices-paid index edged down 2 
points to 23.2, “suggesting a slightly slower” 
pace of input-price increases than in July. 

The prices-received index was little 
changed at 4.5, with selling-price increases 
maintaining a modest pace.

Indexes assessing the six-month outlook 
suggested that firms were “somewhat less 
optimistic” about future conditions than 

they were the prior month. 
The index for future business conditions 

fell 5 points to 25.7, and the index for future 
new orders also moved lower. Firms ex-
pected increases in employment levels but 
no change in the average workweek in the 
months ahead. 

The capital expenditures index rose 4 
points to 23.2, and the technology spending 
index moved up to 17.4.

The New York Fed distributes the 
Empire State Manufacturing Survey on the 
first day of each month to the same pool of 
about 200 manufacturing executives in New 
York. On average, about 100 executives 
return responses.                                         n

General Business Conditions

VISUAL CREDIT: FEDERAL RESERVE BANK OF NEW YORK WEBSITE

mailto:ereinhardt@cnybj.com
http://www.bizeventz.com
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NIH awards Cornell $17.4 million 
for CHESS sub-facility

Richard Gillilan, MacCHESS staff scientist at Cornell University, loads a biological sample in preparation for X-rays. The National Institutes of Health has awarded the school $17.4 million for 
ongoing biomedical research at its MacCHESS sub-facility. MacCHESS is short for Macromolecular X-ray science at the Cornell High Energy Synchrotron Source. 

PHOTO CREDIT: CORNELL CHRONICLE WEBSITE

The funding follows a 
$54 million NSF award    
BY JOURNAL STAFF
news@cnybj.com

ITHACA — The National Institutes of 
Health has awarded Cornell University 
$17.4 million for ongoing biomedical re-
search at its MacCHESS sub-facility of its 
Cornell High Energy Synchrotron Source 
(CHESS) — a national research facility, 
the university announced. 

MacCHESS is short for Macromolecular 
X-ray science at the Cornell High Energy 
Synchrotron Source. Cornell, in an Aug. 
15 news release, said MacCHESS “attracts 
hundreds of biomedical researchers each 
year.”

As part of its Empire State Development 
Division of Science, Technology and 
Innovation (NYSTAR) program to pro-
mote jobs in the state, New York State will 
supplement the award with up to $2.5 mil-
lion over the next five years. 

With this grant, the Bethesda, 
Maryland–based NIH joins the National 
Science Foundation (NSF) as a “major con-
tributing partner” for user operations at 

CHESS. The NSF is funding the Center for 
High-Energy X-Ray Sciences at CHESS, or 
CHEXS, which consists of four beamlines 
and staff to support high-energy X-ray 
science user operations, X-ray technology 
research and development, and CHEXS 
leadership.

The research
Cornell says a single human cell con-

tains thousands of proteins that perform 
a vast array of functions, from fighting off 
viruses to transcribing DNA. By under-
standing the structure of these proteins, 
researchers can interpret their functions 
and develop methods for turning them on 
and off.

To understand these biological pro-
cesses, researchers have been using 
the high-energy X-rays at the CHESS. 
These intense beams of light are criti-
cal to solving the structure of these 
proteins. The NIH funding will “help 
ensure that this research continues,” 
the release stated.

By using the X-rays and emerging tech-
nology at MacCHESS, researchers are able 
to observe cellular functions and analyze 
molecular interactions, yielding important 
insights into the “most fundamental” bio-

logical processes. This research is “criti-
cal” to understanding antibiotic-resistant 
bacteria and the development of cancer-
fighting drugs, for example.

“MacCHESS provides cutting-edge in-
strumentation and techniques to some of 
the most challenging questions confront-
ing structural biologists,” Rick Cerione, 
principal investigator for MacCHESS, said 
in the release. “We are excited about work-
ing at the frontiers of structural biology to 
develop new technology that will provide 
long-term benefits to the biomedical re-
search community as a whole.”

NIH funding use
The NIH funding supports two experi-

ment stations at MacCHESS: the flexible 
protein crystallography beamline (FlexX); 
and the biological small angle X-ray solu-
tion scattering and high-pressure biology 
beamline (BioSAXS/HP-Bio).

Researchers at the FlexX beamline will 
broadly focus on macromolecular crystal-
lography (MX) and related methods that 
help determine the structures of proteins, 
viruses and nucleic acids, offering high-
resolution 3D imaging that is needed for 
applications such as drug design.

The BioSAXS/HP-Bio beamline will 

support researchers studying biomolecu-
lar structures in solution; high-pressure 
studies in biophysics; the structural biol-
ogy of organisms living under high pres-
sure and temperature (known as “deep 
life”); and food science. This beamline also 
will help researchers working on improved 
sterilization and processing methods in 
the food and pharmaceutical industries, 
Cornell said.

NSF funding to CHESS
Cornell on July 22 announced that 

its CHESS facility will receive $54 mil-
lion in NSF funding over the next five 
years for a research and education sub-
facility at Wilson Laboratory, the home 
of CHESS.

The NSF funding will be provided by 
its Division of Materials Research, the 
Directorate of Biological Sciences, and the 
Directorate of Engineering.

CHESS annually attracts more than 
1,200 users, who conduct X-ray analysis 
and collect data for research in materials, 
biomedical and other science fields, the 
university said in a July 22 release.

The newly funded NSF portion of the fa-

SEE CHESS, PAGE 10  4

mailto:news@cnybj.com
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      bhlawpllc.com 

New location. 
Same dedication. 
Bousquet Holstein has opened a law office  
in Downtown Ithaca, offering a convenient  
loca�on �or our clients in the Finger �akes 
Region.  

For more than 50 years our experienced 
a�orneys have  served as trusted advisors   
to our clients and supported the communi�es 
in which they live and work.  

Call us or visit our website today to learn  
how we can provide innova�ve and prac�cal 
counsel to help you achieve your goals. 

121 EAST SENECA ST.▪ 3rd FLOOR ▪ ITHACA, NY  14850 ▪ 607.273.8500 
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Counsel from a fresh perspective.® 

        SYRACUSE ▪ ITHACA ▪ NEW YORK CITY 
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Our Transportation Services Include:

• Bridge & Highway Design 
• Historic Bridge Preservation 
• Transportation Planning & Design 
• Traf fic Engineering
• Pedestrian Mobility & Recreational Enhancements
• Stormwater Management 
• Natural Disaster Recovery Assistance 
• Construction Inspection & Support

Computer and electronic 
product manufacturing jobs 
decline in Binghamton MSA
BY VANCE MARRINER
vmarriner@cnybj.com

T he number of computer and 
 electronic product manufacturing
 jobs in the Binghamton metropoli-

tan statistical area (MSA) dropped by 
200 positions, or 3.4 percent, in July 2019 

from the year-ago period, according to 
statistics released by the New York State 
Department of Labor this month.

The figures showed a net loss of 100 jobs 
(-0.2 percent) in the subsector statewide.

The computer and electronic product 
manufacturing industry subsector in-
cludes “establishments that manufacture 

computers, computer peripherals, com-
munications equipment, and similar elec-
tronic products, and establishments that 
manufacture components for such prod-
ucts,” according to the North American 
Industry Classification System (NAICS).

The Binghamton MSA is composed of 
Broome and Tioga counties. Data for the 

subsector is not available for the Elmira 
or Ithaca areas, the other MSAs in the 
Southern Tier region.

The Department of Labor indicated that 
the jobs data is not seasonally adjusted, 
noting, “non-seasonally adjusted data are 
valuable in year-to-year comparisons of 
the same month.”           n

Computer and Electronic Product Manufacturing 
Subsector Job Change (Data in thousands)

July ‘19 July ‘18 Net Change % Change

New York state         58.3  58.4 -0.1  -0.2%

Binghamton MSA           5.6    5.8 -0.2  -3.4%

SOURCE: NEW YORK STATE DEPARTMENT OF LABOR

Schumer urges banks to lend to 
industrial-hemp businesses     
BY ERIC REINHARDT
ereinhardt@cnybj.com

U .S. Senate Minority Leader
Charles Schumer (D–N.Y.) wants

 banks and other financial institu-
tions to realize that the industrial-hemp 
industry is now legal and needs services 
“to better help it seed and grow across 
upstate New York.”

Schumer explained that without ac-
cess to traditional financial services, the 

industrial-hemp industry Upstate and in 
Cortland County is being “unfairly re-
stricted, preventing further economic 
growth and the creation of good-paying 
jobs.” 

Industrial hemp is from the plant spe-
cies Cannabis sativa and has been used 
worldwide to produce a variety of indus-
trial and consumer products., per the 
website of the Agricultural Marketing 
Resource Center (AgMRC). Ames, Iowa–
based AgMRC provides “unbiased, sci-

ence-based marketing information for U.S. 
farmers and ranchers,” its website says.

The 2018 Farm Bill legalized the pro-
duction and sale of industrial hemp, re-
moving it from the Controlled Substances 
Act, Schumer’s office said.

Standing at Main Street Farms in 
Cortlandville with growers, producers, 
and industry experts, Schumer discussed 
an effort to “iron out a thorny issue for 
the burgeoning industrial-hemp industry” 
in the region, his office said in an Aug. 12 
news release. 

Allan Gandelman, owner of Main Street 
Farms, joined Schumer for the senator’s 
remarks. 

To address this issue, Schumer re-
quested that the Federal Reserve, Federal 
Deposit Insurance Corporation (FDIC), 
and Office of the Comptroller of the 
Currency (OCC) issue “expedient” guid-
ance to financial institutions confirming 
the legality of providing services to the 
industrial-hemp industry.

Even though the 2018 Farm Bill — in-
cluding Schumer’s Hemp Farming Act of 
2018 — legalized the production and sale 
of industrial hemp, financial institutions 
have “continued to question” whether they 
can extend their services and products to 
industrial-hemp oriented businesses. 

“The industrial hemp industry is seed-
ing and growing all over upstate New 
York, with new businesses like Main Street 

Farms popping up left and right, which is 
why I fought so hard to strip the burden-
some and outdated federal regulations 
from it by passing the Hemp Farming 
Act of 2018. However, if these businesses 
aren’t able to get financing from a bank or 
find a credit-card processor that doesn’t 
charge them an arm and a leg, none of 
that matters all that much,” Schumer said. 
“If the financial institutions aren’t given 
updated guidance by the major federal 
financial regulators clarifying the legality 
of industrial hemp, the industry in Central 
New York and producers like Main Street 
Farms will continue being tightly bound, 
prevented from growing and creating 
the good-paying jobs they’d otherwise be 
able to. That’s why I’m urging the FDIC, 
Federal Reserve, and OCC to issue up-
dated guidance to the financial institutions 
looking to provide services to industrial 

ERIC REINHARDT / BJNN FILE PHOTO

U.S. Senate Minority Leader Charles Schumer (D–N.Y.) 
wants federal regulators to let banks and other financial 
institutions know that they can provide services to busi-
nesses in the industrial-hemp industry, as the 2018 Farm 
Act made industrial hemp legal.

SEE HEMP, PAGE 10  4
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G R I F F I S S  I N S T I T U T E
725 Daedalian Drive, Rome, New York 13441

315.838.1696 | www.gri�ssinstitute.org

IF OUR KIDS AREN’T READY FOR THIS NEW AUTONOMOUS FUTURE WITH AI, 
WE WILL NOT HAVE THE LEVEL OF EQUALITY THAT WE WANT TO HAVE. 

WE MUST BRING OUR KIDS ALONG ON THIS INCREDIBLE JOURNEY.
- MARC BENIOFF, CEO SALESFORCE

ENABLING THE WORKFORCE OF THE FUTURE THROUGH STEM & COLLABORATION

ADAPTING TO CONTINUED CHANGES OF TECHNOLOGY:
FROM QUANTUM COMPUTING TO AI

EDUCATE: STEM
The goal of the STEM Outreach Program is to foster new generations of 

scientists, mathematicians, engineers and technologists, who will one 
day discover and problem-solve, in the nation’s defense laboratories 

and other US companies. To achieve this goal, there must be a concerted e�ort to connect 
business, government, higher education, professional organizations, schools, teachers and 
students. Gri�ss Institute and the Air Force Research Laboratory (AFRL), strive to make those 
connections.

COLLABORATE: GRIFFISS INSTITUTE
      The mission of the Gri�ss Institute (GI) is to bring together the Air Force 

Research Laboratory Information Directorate (AFRL/RI), Industry and 
Academia, to facilitate and grow the technology base of the Mohawk Valley 

Region in New York State. To build upon technologies under development 
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Ithaca College to use another federal 
grant to help curb  STEM teacher shortage   
BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Ithaca College 
(IC) is using a federal grant of 
$1.1 million to help increase the 
number of “highly qualified” 
STEM (science, technology, 
engineering, and mathematics) 
educators.

The funding was allocated 
through the National Science 
Foundation’s Robert Noyce 
Scholarship Program, Ithaca 
College said in an Aug. 2 news 
release. 

Building on the success 
of the first grant, this funding 
will expand recruitment ef-
forts, improve student-centered 
instruction, foster a culture of 
continuous professional growth, 
and study teacher retention and 
success, the school said. 

Ithaca College was awarded its 
first Noyce grant in August 2011, 
Dan Verderosa, content special-
ist at the college, tells CNYBJ in 
an email message.

IC cites a recent paper from 
the Washington, D.C.–based 
Economic Policy Institute, which 
said, “experienced, fully certified 
teachers are the most critical 
resource denied to many stu-
dents, especially in high-needs 

school districts,” per the release. 
Ithaca College’s Michael (Bodhi) 
Rogers and his colleagues recog-
nize the issue and, with the sup-
port of its second Robert Noyce 
Scholarship Program grant, is 
“looking to counter it.”

Rogers, a professor of phys-
ics, coordinates the college’s 
science-teaching program and is 
principle investigator of the two 
Noyce grant awards.

“The declining number of 
teachers in the STEM field 
comes at a cost to the kids in 
K-12,” Cristina Gomez, an associ-
ate professor in IC’s mathemat-
ics and education departments, 
said in the release. “So, one of 
our goals is to develop teachers 
who have a STEM background 
and understand ways to teach 
children in these areas.”

Ithaca College will provide sti-
pends for 49 STEM bachelor’s 
degree holders to complete a 13-
month master’s level program. It 
includes working in local educa-
tional agencies that serve at least 
one high-needs school. Those 
involved will complete the re-
quirements for teacher licens-
ing in biology, chemistry, earth 
science, mathematics, physics 
or childhood education. They 
will also have the opportunity 

to participate in enhanced pro-
fessional-development activities 
such as teaching conferences; 
workshops for teaching in high-
needs schools; and a summer 
teaching workshop.

“We were very successful 
in recruiting and graduating 
teachers and supporting high-
needs schools with the first 
grant,” Peter Martin, an associ-
ate professor in Ithaca College’s 
department of education, said. 
“However, we didn’t have the 
means to officially study the ef-
fect of the program. This grant 
will allow us to see what is suc-
cessful and contribute more to 
the field.”

Research study
The project will include a 

multi-year research study that 
will examine the impact of a 
pre-service culture of continu-
ous learning, growth and profes-
sional development, confidence 
in handling challenges, partici-
pation in leadership activities, 
and teacher retention. The study 
will look to inform other teacher 
preparation programs nation-
wide and provide strategies for 
improving the retention of new 
teachers.

“The first grant was very suc-

cessful. Thirty-four of our first 
Noyce grant scholars are teach-
ers today,” said Rogers. “These 
teachers are impacting a new 
group of students every year, 
which has a multiplying effect 
not only on students, but their 
families and other teachers. This 
is enormous, rewarding and why 
teaching is a profession to be 
proud of.”

Chris Martin was a recipi-
ent of the first Noyce grant. He 
teaches at Lehman Alternative 
Community School in Ithaca. 
Martin previously worked as 
a manager for a web-design 
company in northeastern 
Pennsylvania. He was looking 
for a career change and came to 

IC to complete his master of arts 
in teaching, which he accom-
plished in 2014.

“I cannot understate how help-
ful the Noyce program has been 
in my development as an educa-
tor,” Martin said in the release. 
“It was designed specifically for 
people like me. It lured me away 
from industry and into teaching 
by offering first-rate professional 
development. From attending 
conferences to classroom re-
sources, to access to a network 
of inspiring and talented teach-
ers, the Noyce program was a 
significant contributor to my ac-
ceptance into the New York State 
Master Teacher Program this 
past year.”         n

PHOTO CREDIT: GIO SANTACROCE/ITHACA COLLEGE

A high-school student works in a science lab on the Ithaca College campus. The college will use 
a second federal grant to help train additional STEM (science, technology, engineering, and 
mathematics) teachers.

mailto:ereinhardt@cnybj.com
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http://www.griddissinstitute.org


10 I BUSINESS JOURNAL NEWS NETWORK    I   AUGUST 26, 2019
CNYBJ.COM

hemp-oriented businesses as soon as pos-
sible, to help growers, producers and 
industry harvest the massive potential of 

this versatile crop.”
Since the 2018 Farm Bill removed the 

federal regulatory “shackles” from indus-

trial-hemp production, manufacturing, and 
selling, Schumer noted that New York’s 
industrial-hemp industry has started to 

grow “significantly, with new farms and 
businesses emerging and existing ones 
expanding operations,” his office said. 

It has resulted in “considerably more 
good-paying jobs and revenue” to upstate 
New York, making industrial hemp a “criti-
cal new part” of the state’s agricultural 
future. 

For example, Canopy Growth recently 
held a groundbreaking event for its new 
industrial hemp industrial park in Broome 
County, which will bring 400 new jobs to 
the region, “with the potential for many 
more” industrial hemp-oriented business-
es to locate to the region. 

Main Street Farms
Schumer pointed to Main Street Farms 

as the “perfect example” of an industrial-
hemp business “brimming with potential 
that’s being tightly bound by the lack of 
regulatory clarity.” Main Street Farms 
has a 100-acre industrial-hemp farm in the 
town of Cortlandville, and just recently 
announced plans to open up a processing 
facility in the city of Cortland. 

Main Street Farms says the two op-
erations expect to employ a combined 80 
people, Schumer’s office said. However, 
Schumer noted that Main Street Farms 
went to five different banks to get financ-
ing after the passage of the 2018 Farm Bill 
and was turned down by all five, due to its 
association with industrial hemp. 

The company eventually found a local 
credit union willing to offer its services, 
but the inconsistent access to financial 
services made launching the business 
“challenging.” Main Street Farms also had 
to pull numerous products off its website, 
as those products prevented credit-card 
processors from working with the com-
pany. 

A couple of credit-card processors will 
work with Main Street Farms and similar 
industrial hemp-oriented businesses, but 
they charge “well above” average rates, 
Schumer’s office said. Additionally, the 
lack of access to financial products not 
only affects the hemp businesses, but its 
employees as well. Schumer said his of-
fice has heard stories from employees of 
hemp businesses being unable to access 
private loans due to the nature of their 
jobs.

Schumer explained that “in order to al-
leviate these concerns,” updated guidance 
would better help financial institutions as-
sess risk and make available a wider range 
of financial products to industrial hemp 
cultivators and manufacturers.         n
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cility will be known as the Center for High-
Energy X-ray Sciences at CHESS (CHEXS 
@ CHESS). It will include four beamlines 
and staff to support high-energy X-ray 
science user operations, X-ray technology 
research and development, and CHEXS 
leadership, Cornell said. In addition to 
research, CHEXS will support education 
and training, particularly of researchers 
in biological sciences, engineering, and 

materials research.
“The renewal of NSF funding for 

CHESS will ensure America and Cornell 
University remain at the cutting edge 
of innovation in high-energy X-ray ap-
plications,” U.S. Senate Minority Leader 
Charles Schumer (D–N.Y.) said in the 
Cornell release. “CHESS is a unique train-
ing ground for the scientific workforce we 
need to keep the U.S. competitive, and 

is part of the lifeblood of our scientific 
community, enabling researchers to make 
advancements in everything from clean 
energy technologies to stronger, more 
resilient infrastructure.”

CHESS’s most recent grant renewal 
from the NSF came in 2014.

The NSF is the largest source of funding 
for CHESS. Until this spring, CHESS had 
been funded exclusively by this science 

agency since its commissioning in 1980. 
That changed in April, when Cornell tran-
sitioned to “a new funding model in which 
multiple partners will steward facilities at 
CHESS,” per the release.

CHESS recently completed a $15 million 
upgrade, which was funded by New York 
State. That project improved the infrastruc-
ture of the storage ring and CHESS’s X-ray 
beamlines.          n

CHESS: Recently completed a $15 million upgrade, which was funded by New York State Continued from page 7

HEMP:   The 2018 Farm Bill removed the federal regulatory “shackles” from industrial-hemp production Continued from page 8
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Semifinalists in 76West clean-
energy competition hope to 
capture $1M grand prize    
BY ERIC REINHARDT
ereinhardt@cnybj.com 

VESTAL — The 18 semifinalists compet-
ing this year in the 76West clean-ener-
gy competition are waiting to find out if 
they’ve secured additional funding in their 
product-development efforts.

The semifinalists are competing for 
six awards, including a $1 million grand 
prize, which will be announced in the 
fall, NYSERDA (New York State Energy 
Research and Development Authority) 
said in an Aug. 7 news release.

The semifinalists made their pitches to 
a panel of judges during a two-day event 
held on Aug. 7 and 8 at Binghamton 
University in Vestal.

The 76West competition focuses on 
cleantech economic development and 
seeks to expand “innovative” entrepre-
neurship in the Southern Tier.

About 76West
This is the fourth round of 76West, 

a $20 million competition and support 
program administered by NYSERDA that 
launched in 2016. 

Each year applicants compete for a 
$1 million grand prize, a $500,000 award 
and four $250,000 awards. In total, 76West 
is providing $10 million in awards and $10 
million for business support, marketing 
and administration through the Regional 
Greenhouse Gas Initiative and the Clean 
Energy Fund.

The 76West winners from the first three 
rounds — Rochester-based EkoStinger, 
Ireland-headquartered Hub Controls and 
Dallas-based Skyven Technologies — have 
integrated and expanded their business 
operations into the Southern Tier.

In total, previous grand prize and other 
76West winners have raised $28 million 
in private capital, made multimillion-dol-

lar investments in property and equip-
ment in the region, and spent more than 
$1.7 million on key suppliers, NYSERDA 
said.

As recipients of a 76West award, com-
panies must either move to the Southern 
Tier or establish a direct connection with 
the Southern Tier economy, such as a sup-
ply chain partnership, job development 
with Southern Tier companies, or other 
strategic relationships with Southern Tier 
entities that helps spur economic develop-
ment and creates jobs. 

If the companies are already in the 
Southern Tier, they must commit to sub-
stantially growing their business and em-
ployment in the region.

Semifinalists
The semifinalists in the 76West com-

petition are the following firms (base of 
operation in parentheses):

• Syndem (Binghamton)
• Heat Inverse (Ithaca)
• Cortland Research (Homer)
• SunDensity (Vestal)
• Paradigm of New York (Rochester)
• Clean Fiber (Buffalo)
• OXTO Energy (Queens)
• Allied Microbiota (Brooklyn)
• Carbon Upcycling Technologies

(Calgary, Canada)
• SWTCH Energy (Toronto, Canada)
• Radical Plastics (Marblehead,

Massachusetts)
• Optimus Technologies (Pittsburgh,

Pennsylvania)
• Prosumer Grid (Atlanta, Georgia)
• Biolive (Istanbul, Turkey)
• Blue Frontier (Parkland, Florida)
• Cambridge Crops (Somerville,

Massachusetts)
• FlashCharge Batteries (Aventura,

Florida)
• PolyJoule (Cambridge, Massachusetts)
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A representative from Cambridge Crops of Somerville, Massachusetts makes his firm’s pitch to a panel of judges during 
the two-day pitch event for the 76West clean-energy competition held Aug. 7-8 at Binghamton University in Vestal. A 
total of 18 semifinalists participated in the event, according to NYSERDA.
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Several prominent energy companies in 
the region, including  BlueRock Energy Inc. 
and Marathon Energy, did not respond to 
our requests for information by press time. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

ENERGY COMPANIES
Ranked by Total No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY:
Employees
Branches Energy Services Offered Areas Served Top Local Executive(s)

Year
Estab.

1.
National Grid
300 Erie Blvd. W.
Syracuse, NY 13202
(800) 642-4272/nationalgridus.com

2,500
NA

utility company Massachusetts,
New York, Rhode
Island, and the UK

Melanie Littlejohn, VP - New York 1950

2.
Exelon Generation
277 Lake Road
Lycoming, NY 13093
(315) 342-3840/exeloncorp.com/locations/
power-plants/james-a-fitzpatrick-nuclear-
power-plant

1,600
2

nuclear power operates facilities
throughout the U.S.

Joe Pacher, Site Vice President (Fitzpatrick)
Peter Orphanos , Site Vice President (Nine

Mile Point)

1975

3.
Mirabito Holdings
49 Court St.
Binghamton, NY 13902
(607) 352-2800/mirabito.com

850
108

provides energy products for families and
businesses throughout upstate New York

upstate New York,
western

Massachusetts,
Connecticut

Joe Mirabito, President & CEO 1927

4.
NYSEG
18 Link Drive
Binghamton, NY 13904
(800) 572-1111/nyseg.com

800
6

electricity & natural gas upstate New York Carl A. Taylor, President and CEO, NYSEG
and RG&E (Rochester Gas and Electric)

1852

5.
City Electric Company, Inc.
501 West Genesee St.
Syracuse, NY 13204
(315) 474-7841/cityelectricweb.com

80
9

solar consultant, independent electrical wholesale
distributor; supplies electrical products for new

construction, renovation, and maintenance/repair
for residential, commercial, institutional, and

industrial projects

New York state Sandra Rosecrans, CEO, Chairman
Andrew Esce, President

Marc Pittarelli, VP
James Czaplicki, Executive VP, CFO

1919

6.
Taitem Engineering, PC
110 South Albany St.
Ithaca, NY 14850
(607) 277-1118/taitem.com

35
1

energy and sustainability consulting, energy
modeling, commissioning; solar commissioning;

NYSERDA Primary Energy Consultant

NA Lou Vogel, President
Yossi Bronsnick, Principal, Design

Beth Mielbrecht, Principal, Energy+Sust.
Dept. Mgr.

Umit Sirt, Principal, Senior Energy Engineer
Javier E. Rosa, Partner
Ian Shapiro, Founder

1989

7.
Nickels Energy Solutions
4575 Buckley Road
Liverpool, NY 13088
(315) 481-7412/
nickelsenergysolutions.com

10
1

installs solar panels and provides energy-reduction
proposals for property owners

upstate New York Steven J. Nickels, President
Kevin C. Nickels, Vice President

2015

8.
Energy Solutions USA
99 W. McCann's Blvd.
Elmira Heights, NY 14903
(888) 322-8755/esui.us

3
1

energy procurement, energy-conservation projects Mid-Atlantic
Region, Ohio,

Wyoming, Canada

Henry Fuksman, President 2002

.
ENGIE
5789 Widewaters Pkwy.
DeWitt, NY 13214
(315) 254-2764/engieresources.com

3
1

helps nonresidential customers find energy at good
rates and manage their energy use to reduce

demand on the grid

worldwide Tim Hughes, Regional VP 2008

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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E ach day, police officers put their
 lives on the line to protect our
 communities. From routine traffic 

stops to being the first 
to respond to an acci-
dent — their bravery 
protects us each day but 
their safety is not guar-
anteed. Accordingly, we 
should do all we can to 
protect officers from 
harm and harassment as 
they work to protect the 
public. Unfortunately, 
due to anti-police rheto-
ric advanced on social-

media platforms, disrespect of the police 
seems to be on the rise.

An example of this disrespect occurred 
this summer in New York City when 
police officers were doused with water 
from a bucket while they were attending 
to a 911 call. The incident was recorded 
and shared on social media to intention-

ally shame and embarrass police officers. 
Sadly, this is not the only time this has 
happened in recent weeks. A separate 
incident in New York City shows a pe-
destrian walking up to police officers and 
dousing them with water from a water 
bottle in one hand and holding a cell 
phone to record their reactions to it with 
his other hand. Similar crimes have taken 
place in Atlanta and Philadelphia that 
were widely shared in the media since the 
New York incidents.

In response to these and similar inci-
dents, legislation was recently introduced 
in New York State to increase penalties 
for these crimes. One bill would make it 
a felony to menace a police officer and 
another bill, with a similar goal, would 
establish a separate offense in the penal 
law for obstructing a police officer in the 
line of duty. Currently, perpetrators who 
commit these and similar offenses can 
only be charged with either obstructing 
a government administrator, disorderly 

conduct, or harassment — crimes which 
are either violations or misdemeanors but 
not felonies. I support these newly intro-
duced bills that would make these type 
of actions felonies and would help protect 
our police officers.

Unfortunately, at least initially, it ap-
pears that the Assembly majority opposes 
enhancing penalties to protect officers. 
After the legislation was introduced in 
August, the Assembly Speaker told the 
press that he is against these types of ad-
ditional penalties without giving much of 
an explanation as to why.         n

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us or (315) 
598-5185.
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OPINION

Stronger Laws to Protect 
Police are Needed

D emocracy’s premise is that 
 ordinary citizens can make solid
 decisions on complex issues. But 

this basic principle and 
the structure of laws 
and practices built over 
the centuries to safe-
guard it are being ques-
tioned as rarely before.

It’s not just that po-
litical leaders in various 
western democracies 
seem to have little re-
gard for the norms and 
procedures they inher-
ited. It’s that public dis-

course is filled these days with warnings 
about democracy’s collapse. As the writer 
James Traub put it not long ago, “You’d 
have to go back more than a century, to 
the 15 years before World War I, to find 
another moment when so many leading 
thinkers…questioned democracy’s fu-
ture.”

Certainly, we have reason to worry. 
Participating productively in our democ-
racy has always been a serious challenge. 
But because of the intensely polarized 
environment and the enormous amount of 
information, both true and false, that sur-
rounds us, making discriminating judg-
ments has become harder. It’s not just that 
we face the challenge as citizens of trying 
to choose the best path forward in these 
circumstances. We now also have to dis-
cern what information is true and what’s 
false as we do so.

Moreover, as citizens we have to be 
more alert than ever to demagogues and 
authoritarians, to those who degrade and 
diminish democracy, and to those who 
want to exclude our fellow citizens from 

participating. These traits can be subtle. 
Plenty of officials argue, “Trust us, we 
know best” on national security, public 
finance, and other issues. Too often, the 
veil of special expertise is used to hide 
abuses of power or efforts to restrict the 
freedom of others.

Yet if we ask, with Lincoln, whether this 
nation “so conceived and so dedicated 
can long endure,” we don’t see a democ-
racy in its death throes. Yes, it is under 
stress. It needs fixing. It cannot be taken 
for granted. It struggles with corruption, 
complacency, ineffectiveness, and slow-
ness. But its strengths lie where they 
always have: in a population that embraces 
democratic values. 

As voters we have to look for candi-
dates and leaders who are committed to 
making the political institutions of democ-
racy stronger: a Congress that works, 
a judiciary that is independent of politi-
cal pressure, an executive branch that is 
transparent and accountable, a noisy and 
robust free press, the rule of law, a sturdy 
civil society. And we need to practice de-
mocracy as individuals: getting involved, 
making ourselves heard, voting, improv-
ing our corner of the world. It’s no exag-
geration to say the future of our country 
depends on citizens stepping forward.

But we also have to go beyond our 
actions by committing ourselves to de-
mocracy’s fundamental values. As others 
have noted, democracy is not just a po-
litical system and a set of rules. It’s also a 
culture — it’s the way we live: respect for 
the rule of law, fairness to all, tolerance 
of differences, equal political rights, and 
equal opportunity. These are the funda-
mental values that undergird our country. 
It is a culture that encourages each of us 

to become the best we can, and to build a 
better neighborhood, community, state, 
nation, or world. 

Democracy’s gift is that we strengthen 
it by practicing it — by getting involved, 
making ourselves heard, and engaging 
with our communities. This means that 
we also strengthen democracy by push-
ing to expand the vote, not depress it, and 
by taking to heart the simple notion that 
we have a government of, by, and for the 
people — not just certain kinds of people.

In the end, we’re all bound together 
in the same society, attached to these 
shared values and practices. It’s why I 
don’t think the authoritarian models of 
China or Russia or one-man rule hold any 
attraction for Americans. We’re not going 
to go down those paths. 

Democracy may not solve all problems, 
and it often frustrates us, but it provides us 
with the best way humankind has found 
to search for remedies and solutions that 
benefit the many. Its future is an educated 
guess. None of us really knows what will 
happen. What we do know, however, is 
that the important question has nothing 
to do with whether we’re optimistic or 
pessimistic. It’s what do we have to do to 
strengthen it?          n

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years, representing a district in south cen-
tral Indiana.

Democracy Won’t Die If 
We Don’t Let It

WILL   
BARCLAY 

Opinion

LEE   
HAMILTON 
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SEPTEMBER 3, 10, 17, 24

nQuickBooks for Your Business workshop of 
Syracuse SCORE from 6-8 p.m. at the East Side 
Business Center, 1201 East Fayette St., Syracuse 
each Tuesday night in September. Hands-on classes 
for learning and using the most used bookkeep-
ing software for small businesses. Laptops with 
QuickBooks provided if you do not have one. But, 
no Apple or Cloud versions allowed. Free follow-up 
individual sessions are available. Cost is $95 for four 
sessions, but no charge for veterans. To register, 
visit: https://syracuse.score.org. For more informa-
tion, call the Syracuse SCORE office at (315) 471-
9393, Ext. 245.

SEPTEMBER 10

n 7 Habits of 7 Highly Successful People 2019 
from 3 to 6 p.m. at a Syracuse–area location to be 
announced. Don’t miss this chance to hear from 
seven of the region’s most influential executives 
and community leaders. Each will share seven les-
sons that they have learned and used throughout 
their careers. Through wisdom, expertise, and can-
dor, take away 49 principle-centered approaches to 
be more effective and impactful in your personal 
and professional life. Cost is $25 for CenterState 
CEO members and $35 for non-members. For 
more information, email: Lisa Metot at lmetot@
centerstateceo.com. Register at https://centerstate-
ceonycoc.weblinkconnect.com/events/7-habits-
7-highly-successful-people-2019-2873/register

n Financing Tools to Grow Your Business from 
10:30 a.m.-12 p.m. at the Century Club, 480 James 
St., Syracuse. The Central New York International 
Business Alliance (CNYIBA), the Small Business 
Administration, and EXIM Bank invite you to this 
workshop discussing resources available to U.S. 
companies who export. Subjects include working 
capital for export growth, issue performance & bid 
bonds, borrowing against export-related assets, 
and export credit insurance. Cost is $25 for CNYIBA 
members and $35 for non-members. Lunch in-
cluded. To register, visit https://www.cnyiba.net/
events-calendar or email: info@cnyiba.net

SEPTEMBER 11

n Tompkins County Chamber September 2019 
Business After Hours Block Party with The State 
Theatre from 5-7 p.m. at the Boatyard Grill, 525 Old 
Taughannock Blvd., Ithaca. Cost is $10 for mem-
bers, pre-registered; $15 for chamber members, 
at the door; and $25 for non-members. For more 
information, contact Amber Harris at: aharris@
tompkinschamber.org

SEPTEMBER 12

nNorth Country Innovation & International 
Connections Conference of the Upstate Capital 
Association of New York from 1-5 p.m. at Saranac 
Hotel, 100 Main St., Saranac Lake. This event is 
presented in partnership with Point Positive, the 
New York State Adirondack Park Agency, and the 
North Country Chamber of Commerce. Topics and 
agenda include the North Country’s transportation 
and aerospace manufacturing sector, startup com-
munity, and making connections with investors, 
entrepreneurs, and business leaders in upstate New 

York. It will include a tour of historic Saranac Lake’s 
redevelopment projects. For more information or 
to register, visit: https://upsca.memberclicks.net/
index.php?option=com_jevents&task=icalevent.
detail&evid=15 

n Enhancing your Social Media Brand with 
LinkedIn workshop from 9-11 a.m. at the 
Microsoft store at Destiny USA. Learn how to in-
crease your customer base and increase your brand 
awareness with this free LinkedIn workshop. In this 
2-hour event, you will learn to create a compelling 
profile of your capabilities and accomplishments 
and grow your business’s professional network. 
For more information, visit: https://www.microsoft.
com/en-us/store/event_registration/?eid=2683654
4&locid=98866&rtc=1

n 2019 Central New York Best Places to Work 
Awards event from 5 to 7:30 p.m. at Drumlins 
Country Club. This event identifies and recognizes 
the most outstanding places to work in the Central 
New York region. Keynote speaker is Arel Moodie, 
The Art of Likability. For more information and to 
register, visit www.BizEventz.com

SEPTEMBER 20

n 2019 Upstate Unleashed Conference at 
Turning Stone Resort in Verona. Join UVC, part-
ners, and more than 400 entrepreneurial leaders 
for this event, where you can meet the top CEOs 
of upstate New York’s fastest growing compa-
nies and celebrate startup ecosystem builders 
across the region during an awards luncheon. 
For more information, contact Kathryn Cartini 
at (315) 400-2611 or Kathryn@UVC.org or visit: 
https://uvc.org/event/2019-upstate-unleashed-
conference/?instance_id=149789

SEPTEMBER 24

nDisney’s Approach to Employee Engagement 
presented by CenterState CEO from 9 a.m. to 5 
p.m. at Marriott Syracuse Downtown. The one-
day event will allow area professionals to explore 
ways in which they can shape their organization’s 
culture based on desired employee behaviors, and 
select people who are a right-fit for the company’s 
culture. This day of Disney Institute training uses 
business insights and time-tested examples from 
Disney parks and resorts worldwide to inspire 
individuals and organizations to enhance their 
own customer experience using Disney principles 
as their guide. For more information, contact Lisa 
Metot at (315) 470-1870 or lmetot@centerstateceo.
com

SEPTEMBER 25

n CNY ATD Orientation from 8-9:15 a.m. at
Suburban Propane, 5793 Widewaters Pkwy, DeWitt. 
Learn about CNY ATD, the local affiliate chapter 
of Association for Talent Development (ATD), and 
CNY ATD’s activities and offerings. No cost to at-
tend. Register at cnyatd.org. For more information, 
contact CNY ATD at (315) 546-2783 or email: info@
cnyatd.org

SEPTEMBER 26

nUnlocking Your Nonprofit’s Fundraising &
Marketing Potential from 9 a.m. to 12 p.m. at the 

Tompkins County Chamber office at 904 East Shore 
Drive, Ithaca. Discover fundraising and marketing 
methods and opportunities which will significantly 
boost organizational growth and success. Cost is 
$35 for chamber members and $50 for non-mem-
bers. For more information, contact Amber Harris 
at: aharris@tompkinschamber.org

n Identifying Common Fraud Schemes and 
Preventing Cyber Scams from 12–1:30 p.m. at the 
Century Club, 480 James St., Syracuse. The Central 
New York International Business Alliance (CNYIBA) 
& co-sponsor Gardall Safe Corp. invite you to this 
export workshop to learn from FBI special agents 
on how to identify red flags consistent with fraudu-
lent activity and how to shore up your communica-
tions systems against outside intrusion. Cost is $25 
for CNYIBA members and $35 for non-members. 
Lunch included. To register visit https://www.cnyi-
ba.net/events-calendar/ or email info@cnyiba.net

OCTOBER 34

n 3rd Annual Concept to Commercialization 
Boot Camp at the Central New York Biotech 
Accelerator at 841 E. Fayette St., Syracuse in its 
high-tech 250-plus seat Theater-in-the-MIND. The 
boot camp includes expert speakers and panels 
relevant to startups who are planning to or are cur-
rently commercializing their biotech innovation. 
For more information, contact Kathi Durdon at 
durdonk@upstate.edu

OCTOBER 10

n Speed Networking event from 8-10 a.m. at 
TERACAI, 217 Lawrence Road E., North Syracuse. 
Bring your business cards and be prepared to 
engage in small group dialogue while building 
relationships with other CenterState CEO mem-
bers. There is time for informal networking and 
sharing your one to two minute “pitch.” Space 
is limited. Member ticket is $15; non-members 
pay $25. Register at: https://centerstateceonycoc.
weblinkconnect.com/events/2019-speed-network-
ing-1-2872/register

OCTOBER 16

n 2019 Excellence in Healthcare Awards from 
5:30 to 8 p.m. at Embassy Suites at Destiny in 
Syracuse. Sponsored by Bankers Healthcare Group 
and produced by BizEventz, this is the 8th annual 
edition of this awards event, honoring area health-
care professionals. For more information and to 
register, visit: bizeventz.com

OCTOBER 29

n 2019 Economic Champions Luncheon from
12-1:30 p.m. at the Oncenter in Syracuse. This event
annually celebrates the region’s outstanding busi-
nesses and organizations as “Economic Champions” 
for having hired new employees; expanded, relo-
cated, or made capital investments due to growth; 
received a local, statewide or national award; or 
celebrated a significant milestone or anniversary. 
The cost is $65 per person for members, and $75 
each for non-members. For more information or to 
register, visit http://www.centerstateceo.com/news-
events/2019-economic-champions-luncheon

NOVEMBER 6

n 2019 40 Under Forty awards event from 5 to 
8 p.m. at the Oncenter in Syracuse. This event rec-
ognizes 40 ambitious, hard-working, civic-minded 
individuals, who are under the age of 40. These in-
dividuals have excelled in the workplace and in the 

community. Sponsored by M&T Bank, in honor of 
this outstanding group of leaders, a local nonprofit 
organization will be recognized. The cost to attend 
is $75. For registration information and details, visit: 
bizeventz.com

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 8
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 
or email: huntm24@nationwide.com

n Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit
www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, ext. 1217.

n Every third Wednesday, CNYMaster 
Connections.com from 12:30-1:30 p.m. at The 
Spinning Wheel in North Syracuse. No membership 
fees, just bring your business cards and get ready 
for some referral business. 

n Fourth Wednesday of each month, Preferred
Toastmasters from 5:30 to 6:30 p.m. at Chenango 
County Council of the Arts, 27 W. Main St., Norwich. 
Contact Jonie Bassett at (607) 847-6154, ext. 1217.

n Every Thursday, Free Business Counseling with 
SCORE from 10 to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of Commerce 
to make an appointment at (607) 687-2020.

n Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. For the latest 
information, visit http://1427.toastmastersclubs.
org/

n Every second and fourth Thursday of the
month, The North Star Toastmasters from 11:45 
a.m. to 1 p.m. at CXtec, 5404 South Bay Road, North 
Syracuse. The contact is: Linzy Frank, (315) 400-
5275, linzy.frank@yahoo.com

n Every second and fourth Thursday each
month Business Referral Network (BRN), from 
7:30 to 8:45 a.m. at St. Michael’s Lutheran Church, 
5108 W. Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

n Every Friday, Tip Club of Syracuse, at the
Sheraton Syracuse University Hotel, 801 University 
Ave., Syracuse, 8 to 9 a.m. Call Bernie Bregman at 
(315) 430-5249 or email: bbregman@cnybj.com

n First Friday of each month, Toolkit Day with
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 
business mentoring to prospective or current busi-
ness owners. For more information or to make an 
appointment, contact Lynn Hughes at (315) 470-
1969 or email Lynn@TheTechGarden.com

n Second Friday of each month, The SUN Group
meets at 7:30 a.m. at Tony’s Family Restaurant, 3004 
Burnet Ave., Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135.
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DECEMBER 12

n Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

n Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

n CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

n Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

n Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

n Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

n Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. n

Commercial Real Estate
SBA Loans
Lines of Credit
A/R Financing
Equipment Financing
Merchant Cash Advance

NEALFUNDING.COM

“More Financing Solutions 
Than Most Banks”

315-699-4703
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Pinckney Hugo Group an-
nounced it has promoted 
JOE MCCONNELL to se-
nior digital developer. He 
was previously a digital de-
veloper and has been with 
the agency for six years. 
Before joining Pinckney 
Hugo Group, McConnell worked for 
another unnamed website development 
company. He has a bachelor’s degree in 
computer science from Ithaca College.

BUILDING MATERIALS

Erie Materials has made several promo-
tions and new hires. At the Syracuse cor-
porate headquarters, STEVE SYRON has 
been promoted to senior VP for sales and 
marketing. He started at Erie Materials’ 
Binghamton branch in 1986 as a ware-
house and delivery specialist then worked 
as a warehouse manager, inside sales and 
territory manager. In 1992, he transferred 
to the Syracuse branch as operations man-
ager and was promoted to general man-
ager of the branch in 1994. Syron was 
named corporate sales manager in 1995, 
VP of sales in 2000 and VP of sales and 
marketing in 2006. KEVIN SHOLETT has 
been promoted to director of sales man-
agement. He started his Erie Materials 
career in 1997 as a territory manager at 
the Watertown location. In 1999, Sholett 
was promoted to general manager of the 
location. Sholett joined the corporate staff 
in 2004 as regional sales manager. MARK 
SYRON has been promoted to corporate 
inside sales manager. He started with 
Erie Materials in 2015 as a warehouse 
specialist/inside sales representative in 
the Syracuse branch. Syron was promot-
ed to inside sales in 2016 and then to 
corporate inside sales service/operations 
representative in 2018. TONY DEHART
has been promoted to director of IT. He 
joined Erie Materials in 2004 as informa-
tion systems manager after several years 
as an outside consultant to Erie Materials. 
SCOTT HIGGINBOTHAM has been pro-
moted to director of operations. He joined 
Erie Materials in 1988 as an inside sales 
representative at the Auburn branch. He 
was promoted to operations manager for 
Auburn in 1995 then corporate opera-
tions manager in 2005. CHRIS ENGLE has 
been selected as territory manager for the 
general contracting/architectural depart-
ment. He joined Erie Materials in 2005 
and has also served as operations man-
ager, territory manager, and inside sales 
representative. REAGAN EMERSON has 
been hired as an inside sales representa-
tive for the firm’s Auburn branch. She had 
served in the Summer Associates Program 
with Erie Materials in 2018. JONATHAN 
HORTON has been named inside sales 
representative in the Watertown branch. 
He joined Erie Materials as a driver in 

early 2019. ANNE WALTER has joined the 
Auburn branch as branch administrator. 
She comes to Erie Materials with a de-
gree from SUNY Oswego and experience 
in both administrative roles and service-
oriented positions.

ECONOMIC DEVELOPMENT

ABBEY HENDRICKSON re-
cently joined Tioga County 
Economic Development 
and Planning as com-
munity development 
specialist. She is the past 
executive director of the 
Discovery Center and the 
Tioga Arts Council. Hendrickson earned 
her master’s degree at the University at 
Buffalo and bachelor’s degree at SUNY 
Brockport. 

EDUCATION

Hamilton College has hired MELISSA 
FARMER RICHARDS as VP for communi-
cations and marketing, a new position for 
the college. The appoint-
ment is effective Sept. 
9. Richards, currently
VP for communications
and enrollment at Sweet
Briar College, will serve
as a member of Hamilton
College’s senior staff. 
Richards spent the first 16
years of her career managing marketing
and communications in the technology
sector, then shifted her focus to higher
education in 2009. She served as direc-
tor of marketing and strategic commu-
nications and ultimately assistant VP for
marketing and publications at Virginia
Tech, and was VP for communications at
St. Lawrence University. Most recently
at Sweet Briar College, she led that col-
lege’s media relations and communica-
tions strategy for a curricular and tuition
reset. A 1993 graduate of the University
of Virginia, Richards earned a master’s
degree in public administration from
Virginia Tech in 2014.

EMPLOYMENT SERVICES

MITCH SCHREIBER has 
joined CPS Recruitment a 
health-care recruiter. He 
will be specializing in re-
cruitment for health-care 
related opportunities, 
with a focus on clinical 
positions of all levels of 
expertise. Schreiber is a 
graduate of St. John Fisher College and 
holds a master’s degree in management. 
Prior to joining CPS Recruitment, he 
was the director of human resources at 
Van Duyn Center for Rehabilitation and 
Nursing where he conducted full-cycle 
recruitment and provided HR leadership 

to a staff of more than 500 people.

HEALTH CARE

Loretto has hired LAURA 
ROBERTS as assistant di-
rector of clinical servic-
es for housing. She will 
manage and support all 
of the housing facilities, 
as well as the residents. 
Roberts was previously 
an occupational health 
nurse and home health 
aid training coordinator 
at Nascentia Health. She 
holds a bachelor’s degree 
in nursing from Wilkes 
University, and expects 
to receive a master’s de-
gree in nursing education 
from Le Moyne College in 
December 2019. Loretto 
has also hired JOHAUN 
JACKSON as a nurse edu-
cator to support Loretto’s 
LPN apprentice program. 
He was previously a nursing director 
at the Onondaga County Justice Center 
and an assistant professor at SUNY 
Morrisville State College. He holds a 
master’s degree in nursing from Le 
Moyne College and is currently complet-
ing his doctoral degree with a focus in 
leadership and education from St. John 
Fisher College. In addition, Loretto has 
hired MORGAN ROWE as a marketing 
associate. She previously served as a 
marketing intern at Loretto. Rowe holds 
a bachelor’s degree in public relations, 
with a minor in business administration 
from SUNY Oswego.

HOUSING SERVICES

JAIME TUOZZOLO is joining Community 
Preservation Corporation (CPC) in 
Syracuse as the organization’s new VP, 
mortgage officer. She will be responsible 
for sourcing and originating business in 
the region across all loan products, as well 
as actively monitoring projects through 
construction and conversion. Tuozzolo 
comes to CPC with about 20 years of expe-
rience in real-estate finance, as both a lend-
er and as part of a development company. 
Most recently, she worked for the commu-
nity development lending, Northeast team 
at KeyBank as senior relationship man-
ager/VP. Prior to that, Tuozzolo served as 
relationship manager/VP at First Niagara 
Bank’s commercial real estate finance 
team in Syracuse, where she oversaw a 
commercial real estate portfolio of more 
than $200 million. 

MANUFACTURING

RICHARD GRAZIANO has joined Fiber 
Instrument Sales in Oriskany as a cost 
accountant. He holds an associate degree 

from Mohawk Valley Community College 
(MVCC) and is about to receive his bach-
elor’s degree from SUNY Polytechnic 
Institute. Previously, Graziano worked 
with Brown and Associates, CPAs. Fiber 
Instrument Sales has hired SAMSON 
DELANEY as a member of the sales 
team. He holds a degree in marketing/
management from Utica College. ADAM 
NORSEN has joined the sales staff at 
Fiber Instrument Sales. He previously 
worked in the fiber optic industry for 
an unnamed company that repairs fiber 
optic and telecom/utility equipment for 
a number of years. STEVE LOSINGER is 
the implementation engineer in the engi-
neering department at Fiber Instrument 
Sales. He has seven years of experience 
as a plant engineer / reliability engineer 
in manufacturing, 15 years of experience 
in manufacturing maintenance, and more 
than 30 years of experience with electro-
mechanical maintenance. Losinger holds 
an associate degree in electrical services 
from MVCC. He has a background in 
mechanical & electrical systems, main-
tenance program training development, 
training, & maintenance process manage-
ment, & commercial, industrial, & resi-
dential HVAC. Recently, Losinger worked 
at MVCC as an adjunct instructor for 
mechanical systems, as well as providing 
course instruction & curriculum devel-
opment for the Advanced Institute of 
Manufacturing. 

MARKETING RESEARCH

Research & Marketing Strategies, Inc. 
(RMS) has hired MICHAEL WALLS. He 
comes to RMS with a background in mar-
keting and music educa-
tion. Walls was a music 
teacher for more than 
nine years and was most 
recently the head market-
ing associate at Raymour 
and Flanigan. He earned 
his bachelor’s degree from 
Ithaca College in music education. In his 
new role, Walls will take the lead in prepa-
ration and management of survey mail-
ing operations, managing data entry and 
filing, conducting internet research and 
telephone work, monitoring all general 
office needs, as well as conducting and re-
cording various survey data quality audits.

TECHNOLOGY

MIKE HINES has joined 
CXtec’s finance division 
as a controller. He has 
a bachelor’s degree in 
accounting and an MBA 
from Le Moyne College. 
Hines also holds CPA 
(certified public accoun-
tant) and CMA (certified management 
accountant) certifications. His previous 
positions include accounting manager 
at the Oneida Indian Nation, operations 
manager at Brady Systems, and senior 
accountant at Testone, Marshall & 
Discenza, LLP.           n
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Upgraded lighting 
strengthens security and 
makes your bottom line shine.
With expert advice and up to 60% of your project paid for by 
National Grid, it’s easier to see more possibilities for your business.

From enhancing safety to creating a more welcoming atmosphere, an outdoor lighting 
upgrade is a smart, cost-effective way to open up new opportunities. Not only will 
the incentives pay for a substantial portion of your project, our team of experts will help 
implement your upgrades, which will help your business:

See the possibilities
at ngrid.com/smallbusiness or call 800-332-3333.

Reduce your energy 
costs and improve 
your ability to serve 
customers.

Create a more 
comfortable 
atmosphere and 
customer experience.

Improve employee 
satisfaction and 
retention.
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