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DEC COMPLETES CONSTRUCTION OF NEW $622,000 OTISCO 
LAKE BOAT LAUNCH SITE

PH
OT

O C
RE

DI
T: 

DE
C

PAGE 5

http://www.cnybj.com
http://www.cnybj.com


2 I THE CENTRAL NEW YORK BUSINESS JOURNAL    I   AUGUST 24, 2020
CNYBJ.COM

SYRACUSE— The NoBull 
Company has leased 1,468 
square feet of office space in 
the Atrium Building, located at 
2 Clinton Square in downtown 
Syracuse, JF Real Estate an-
nounced.

Matt Funiciello of JF Real 
Estate represented the owners 
of the Atrium Building in this 
lease transaction.

Along with using its space 
to record and film its popular podcast, the NoBull 

Company is using the location 
as office headquarters for “The 
NoBull Business Conference” 
featuring keynote speaker Gary 
Vaynerchuk. 

The conference (www.no-
bull2020.com) will be held at the 
Oncenter in Syracuse on April 8, 
2021. The conference is designed 
to help business leaders and 
entrepreneurs cut through the 
noise of business advice and 

learn how to build an “amazing company.” 

UTICA — Black River Systems Co. Inc. of 
Utica has been awarded an $89.3 million modi-
fication to a contract for operational counter-
small, unmanned-aircraft system (C-sUAS) 
open-systems architecture from the U.S. Air 
Force. 

“The objective of this effort is to rapidly en-
hance and commercialize the technology and 
approach developed under the previous Small 
Business Innovation Research Phase II contract 
in order to support rapid research, develop-
ment, prototyping, demonstration, evaluation 
and transition of C-sUAS capabilities,” according 
to an Aug. 10 contract announcement from the 
U.S. Defense Department. 

Work will be performed in Utica and is ex-
pected to be completed by May 1, 2023. Fiscal 
2020 research, development, test, and evalu-
ation funds totaling $9.15 million, fiscal 2020 
operations and maintenance funds of nearly 
$2.7 million, and fiscal 2018 other procurement 
funds in the amount of $2.5 million are being 
obligated at the time of award, per the an-

nouncement. 
The total cumulative face value of the 

contract is nearly $185 million. The Air Force 
Research Laboratory in Rome is the contracting 
authority.

Black River Systems designs, develops, de-
ploys, and analyzes radar, infrared, acoustic, 
and electronic-warfare sensing systems for the 
Defense Department and prime contractors. The 
company has offices in Ohio, Minnesota, and 
California, in addition to its Utica headquarters.
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CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

240

   CNYtweetstweets

NFIB @NFIB
From NFIB’s July #SmallBiz Optimism Index: “Nearly 
a quarter of small business owners said they will 
have to close if economic conditions do not improve 
over the next six months. Another 22% warned 
they may not last a year.” More survey results here: 
https://n� b.com/content/press-release/economy/
small-business-optimism-index-drops-in-july/

SBA @SBAgov
Q: Which loan forgiveness application should sole 
proprietors, independent contractors, or self-
employed individuals with no employees complete?
A: These types of businesses automatically qualify 
for the Loan Forgiveness Application Form 3508EZ: 
https://sba.gov/document/sba-form-paycheck-
protection-program-ez-loan-forgiveness-application

Big Ideas for Small Business @BigIdeas4SB
Yes, you can make your concerns heard — What 
regulations are impeding your business? See details 
here: http://ow.ly/j70550AXFei

Strategic Watch @Strategic_Watch
How To Price Your Early Stage Startup Product 
http://dlvr.it/Rd76K4

Small Business Expo @SmallBizExpo
Five Instincts You Have to Fight to Succeed as an 
Entrepreneur http://twib.in/l/L6rqyzbAM4kd

HR Dive @hrdive
Nearly three-quarters of #employers in a recent survey 
said they were not pursuing COVID-19 employee 
#liability waivers. https://www.hrdive.com/news/em-
ployers-skipping-covid-19-liability-waivers/583155/

Nancy Youngwirth @nancy_youngw
When it comes to managing crisis, @OracleHCM 
� nds #HR organizations should consider addressing 
these four key areas: https://bit.ly/31PXp1x

Jumbiz @JumbizNews
How To Secure Employee Trust After A Management 
Shake-Up: http://dlvr.it/RdW4Rr

Entrepreneur @Entrepreneur
5 Solutions to Your Biggest Work-From-Home Chal-
lenges: https://www.entrepreneur.com/article/353971

Mark C. Crowley @MarkCCrowley
Full acceptance: Pwc’s survey of 3,500 of its global 
clients found that nearly 80% of them expect some 
remote working is here to stay post-COVID.
“A blend of o�  ce & home working is most likely to 
be the future norm,” PwC UK’s chairman Kevin Ellis.

Maury Davis @maurydavis
Focus on bettering your personal character. Being 
a leader requires one to lead oneself. #MauryDavis 
#Leader #Leadership

Anita Zinsmeister @carnegiejersey
Leadership is a concept that should be familiar to 
most of us. We are either leaders now, or we work 
under a management team at our current positions. 
https://inc.com/young-entrepreneur-council/4-
critical-lessons-for-anyone-new-to-leadership.html

Michael Sgro Leadership Coaching @CoachSgro
What is coaching? (updated) https://michaelsgro.
com/post/coaching-consulting-therapy-oh-my

Lolly Daskal @LollyDaskal
Great Leaders Don’t Say Just Trust Me — 
@LollyDaskal: http://bit.ly/2llyE8x

Here are some recent tweets that came 
across the @cnybj Twitter feed, o� ering 
small business, COVID-19, HR, and 
leadership tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

Utica’s Black River Systems awarded 
$89 million contract modification from 
U.S. Air Force for drone work

Do 
you think 

Joe Biden’s 
selection of Kamala 
Harris as his running 

mate will help or 
hurt his chances 

of winning the 
presidential 

election?

15%

Hurt a little

Make no 
difference15%

The NoBull Company leases space at the 
Atrium Building in downtown Syracuse

Help a 
little14%

21%
Hurt a lot

35%

Help a lot
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The Black River Systems building in Utica.
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SEALED BID AUCTION
BID DEADLINE SEPT. 17
917± AC MULTI-USE 
LAKEFRONT PROPERTY 
IN THE HEART OF THE 
CATSKILLS 
IDEAL FOR A RESORT, PRIVATE 
COMPOUND, MEDICAL RETREAT, 
SFH DEVELOPMENT & MORE

•  2,000 linear ft of frontage on Oquaga Lake
•  Current facilities can accommodate up to

250 guests and features central building
complete with bowling alley, ballroom,
pub and (2) 9-hole golf courses

•  There are an additional 37 EDUs
(Equivalent Dwelling Units) assignable to
new ownership for further development

•  Close proximity to major cities

855.755.2300
HilcoRealEstate.com

Hilco Real Estate, LLC in cooperation with Steven Mathis, 
NY Broker, Lic. #10351208317.

591 OQUAGA LAKE RD.
DEPOSIT, NY

Oswego Health to use Exelon-
donated iPads for virtual 
meetings with patients            
BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — Oswego Health says it is 
using 30 iPads that Exelon (NASDAQ: 
EXC) donated to the organization so it can 
conduct virtual meetings with its Medicaid 
patients that need services.

Exelon, based in Chicago, operates the 
James A. Fitzpatrick and the Nine Mile 
Point nuclear power plants in Scriba.

With the current state of the pandemic, 
Oswego Health’s care-management unit is 
“finding it more difficult” to assist clients with 
coordinating care because many of them 
don’t have access to the proper technology, 
the organization said in a news release. 

For those reasons, Deanne Meyers-
Acome, Oswego Health’s care-coordina-
tion manager, worked with the Oswego 
Health Foundation to contact Exelon to 
see if the company could provide any ad-
ditional support. 

Exelon upgrades its technology regu-
larly and donates used equipment to local 

nonprofits.
“It’s always been a focus of our orga-

nization to assure excess resources go 
to helping the right people. This was the 
perfect opportunity to give back and help 
bridge the coordination challenges facing 
care management and their clients.” Nick 
Millard, corporate maintenance instructor 
at Exelon, said. “Exelon is happy to provide 
Oswego Health care management with 30 
iPads to assist their clients in the commu-
nity with access to care through Telemed. 
In addition, the iPads can be used for 
families that have multiple children that 
may be limited in devices to access their 
educational needs to complete schoolwork 
as we know these care managers are offer-
ing support however their clients need it.”

Oswego Health cites data from NY State 
of Health, New York’s online health-insur-
ance marketplace, as indicating more than 
20,000 Oswego County residents were 
enrolled in Medicaid during 2019. 

Many of those residents need addition-
al support and assistance with services. 

Oswego Health’s care-management group 
meets clients “regularly” to help manage 
their medical needs, social needs, and 
behavioral needs, per the release. 

Some examples of the assistance it pro-
vides are coordinating care with providers, 
therapists, educational needs, housing so-
lutions, transportation, along with offering 
additional support so individuals can live a 
healthy life. 

Oswego Health care management
The Oswego Health care-management 

team includes 17 care managers that spe-
cialize in children or adults. On aver-
age, the children’s care managers service 
25 Medicaid clients each per month in 
Oswego County and the adult-care manag-
ers service 40 clients a month. 

In total, the Oswego Health care-man-
agement group is an extension of ser-
vice to more than 1,000 Medicaid clients 
throughout the community yearly and 
about 30 non-Medicaid children that are 
contracted through the county with the 
Oswego Health care-management unit.   

PH
OT

O C
RE

DI
T: 

OS
W

EG
O H

EA
LT

H

Oswego Health says it is using 30 iPads that Chicago, Illinois–based Exelon (NASDAQ: EXC) donated to the organization 
to help its care managers serve Medicaid patients throughout Oswego County.

Upstate Medical University expands neuro-
surgery services with hiring of three doctors                         
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Upstate Medical 
University announced that it has expand-
ed its neurosurgery department with the 
hiring of three new surgeons, allowing 
Upstate to offer “additional and expanded 
services to a larger region of New York.” 

It has hired Dr. Harish Babu, Dr. Ali 
Hazama, and Dr. Timothy Beutler. 

The three new neurosurgeons expand 
Upstate’s existing department, making it 
the largest neurosurgical team in Central 
New York. The expansion of the depart-
ment by nearly a third will allow Upstate 
to provide neurosurgical care to a wider 
portion of New York state, Dr. Satish 
Krishnamurthy, interim chair of the de-
partment, said in a release. 

“Upstate’s department of neurosur-
gery has been serving the region for 
more than 60 years,” Krishnamurthy 
said. “We are dedicated to the Upstate 
Medical University mission to improve 
the health of the communities we serve 
through education, biomedical research 
and patient care. The addition of these 
three specialist neurosurgeons will en-
able us to provide excellent patient care 
to more patients in more specialty areas.”

The department of neurosurgery 
multispecialty group offers advanced 

care and technologies as well as “basic, 
translational and clinical research aimed 
at finding new treatments and improved 
strategies” for disorders of the brain 
and spine. 

The department plays a central role in 
Upstate facilities, including the region’s 
“only” adult and pediatric Level-1 trau-
ma center; Upstate Cancer Center; the 
Upstate Golisano Children’s Hospital’s 
neonatal care units; the comprehensive 
stroke center; and the region’s telestroke 
network, which supports stroke care at 
11 hospitals across Upstate and Central 
New York.

About the doctors
Babu joins Upstate 

Medical after complet-
ing residency from the 
department of neuro-
surgery at Cedars-Sinai 
Medical Center in Los 
Angeles. Following resi-
dency training, he com-
pleted fellowships first in 
epilepsy/functional neurosurgery at the 
University of Toronto in Canada, followed 
by tumor/skull base neurosurgery fellow-
ship at the Center for Minimally Invasive 
Neurosurgery, Prince of Wales Hospital, 
Sydney, Australia. Babu obtained his 
doctoral degree in neuroscience from 

Charite Medical University in Germany. 
His specializations at Upstate Medical 
will include adult brain tumors, skull-base 
tumors, and gamma knife; functional (epi-
lepsy), general and spinal surgeries. 

Hazama has been a res-
ident in the department of 
neurosurgery at Upstate 
Medical since 2013. He 
is a graduate of Chicago 
Medical School, Rosalind 
Franklin University of 
Medicine and Science. 
Hazama’s specialties at 
Upstate will include general, spine, and 
minimally invasive spine surgery. He will 
practice at Upstate Community Hospital 
and the downtown campus. 

Dr. Timothy Beutler 
completed a residency 
in neurological sur-
gery at Upstate Medical 
University, which began 
in 2013 and included a fel-
lowship in Neuro Critical 
Care (CAST Program) 
from 2017 to 2018. Beutler 
is a graduate of Case Western Reserve 
University in Cleveland, Ohio. His special-
ties at Upstate Medical will include critical 
care, general, and spine. He is Upstate’s 
first neurosurgeon dedicated to critical 
care neurosurgery.                      

Babu

Hazama

Beutler

MAKE SURE YOUR TIME IN THE SPOTLIGHT

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com or call (315) 579-3922
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Pathfinder Bancorp Q2 
profit triples to $1.8 million
BY ADAM ROMBEL
arombel@cnybj.com

OSWEGO — Pathfinder Bancorp, Inc. 
(NASDAQ: PBHC) recently reported that its 
second quarter net income rose three-fold to 
$1.8 million from $607,000 a year ago, boosted 
by strong revenue growth and earning-asset 
increases, as well as expense reductions.

The holding company for Pathfinder 
Bank said its earnings per share rose 

to 31 cents from 11 cents a year earlier. 
Pathfinder’s second-quarter revenue (net-
interest income, before provision for loans 
losses, and total noninterest income) totaled 
$9.2 million, up nearly 16 percent from 
$7.9 million in the second quarter of 2019.

Pathfinder’s second quarter net-interest 
income improved to $7.6 million, up 14 
percent from $6.7 million for the prior-year 
quarter.

The bank’s second quarter 2020 provi-
sion for loan losses was $1.1 million, an 
increase of $536,000 compared to $610,000 
for last year’s second quarter, primarily a 
result of continued uncertainty regarding 
potential credit losses due to the ongoing 
COVID-19 pandemic

Pathfinder’s total interest-earning as-
sets as of June 30, 2020 were $1.1 bil-
lion, an increase of almost 19 percent from 
$922.2 million a year before. 

Total loans stood at $806 million as of 
June 30, up 3 percent from $781.5 million 
as of Dec. 31, 2019, and up 16 percent from 
$692.8 million as of June 30, 2019

Total deposits of $970.6 million as of 
June 30, 2020 were up 10 percent from the 
start of 2020 and up 20 percent from a year 
earlier.

Impact of COVID-19
“The first six months of 2020, and par-

ticularly the second quarter, was unpredict-

able and highly unusual, relative to any 
other economic disruption in my 20 years 
as Pathfinder Bank’s leader, and in my 37 
years in the financial services industry,” 
Thomas W. Schneider, president and CEO 
of Pathfinder Bancorp and Pathfinder Bank, 
said in the banking company’s Aug. 3 earn-
ings report.

Pathfinder said its participation in the 
Paycheck Protection Program (PPP) for 
small businesses and nonprofits resulted in 
the funding of 680 loans, totaling $75.1 mil-
lion, to existing and new customers within 
its market.

“We expect the PPP loan forgiveness 
process to occur primarily throughout the 
second-half of 2020 and result, along with 
anticipated lower funding costs, in an en-
hancement to net interest margin,” the 
banking company said.

Pathfinder says its branch operations 
have largely fully resumed following earlier 
shutdowns amid the pandemic.

“I am also pleased to be able to report 
that our branch locations returned to ‘close-
to-normal’ operations by the latter part of 
the [second] quarter. While we continue 
to maintain strict adherence to physical 
distancing and hygiene protocols, at all of 
our facilities, we can say that the majority 
of our personal service options have been 
fully restored. The protocols in place are 
designed to protect the health of our cus-

tomers and our critical front-line employees, 
and will remain in effect, for the duration of 
this pandemic response,” Schneider said. 
“We continue to encourage our custom-
ers to utilize our various digital channels 
and drive-through facilities for transactions 
whenever possible. We are confident that 
these alternative-service delivery capabili-
ties will effectively handle most regular 
banking transactions in a manner that is 
both safe and continuously available.”

The chief executive continued, “We are 
fortunate that, to this point in time, our 
Central New York market area has been 
less impacted by COVID-19 than the down-
state regions of New York State. The down-
state regions had a much higher incidence 
of infection and resultant disruption to per-
sonal routines and business activity, than 
we have experienced in Central New York. 
Our region was able to move through New 
York State’s strict reopening protocols more 
quickly than most other areas, which was 
beneficial to our individual and business 
customers alike. As a result, we are starting 
to see a return to more normal individual 
and business transaction activity.”

Pathfinder Bank is a New York State 
chartered commercial bank headquartered 
in Oswego. The bank has 10 full-service of-
fices located in its market areas consisting 
of Oswego and Onondaga County and one 
limited-purpose office in Oneida County.    

AD
AM

 RO
MB

EL
/ C

NY
BJ

Pathfinder Bank’s branch office on Route 31 in Clay.

ADAM ROMBEL/CNYBJ

Thomas W. Schneider, president and CEO of Pathfinder 
Bancorp and Pathfinder Bank, in the bank’s Oswego head-
quarters, in late November 2019.

Borton named to key position on 
industry consortium steering committee
BY JOURNAL STAFF
news@cnybj.com

CICERO — Nicholas Borton, lead firm-
ware engineer at SRC, Inc., has been elect-
ed steering committee vice chair of the 
Sensor Open Systems Architecture (SOSA) 
Consortium, the company announced.

As vice chair, Borton will assist in setting 
priorities and resolving conflicts within the 
consortium and will play a critical role in 
guiding the organization toward a success-
ful initial release of the SOSA Technical 
Standard in 2021, SRC said in a news re-
lease.

“We are excited and proud to see Nick 
take on this important role in the SOSA 
consortium,” said Kevin Hair, president and 
CEO of SRC, said. “Our commitment to 
open standards is stronger than ever, and 
Nick’s expertise and guidance will help the 
entire industry move toward a more open 
and flexible future in support of our war-

fighters.”
The SOSA Consortium 

is a member consortium 
of The Open Group, a 
vendor-neutral technology- 
standards organization. 
The consortium is a gov-
ernment, industry, and aca-
demic alliance developing an open technical 
standard for sensors. 

Borton has worked at SRC for more 
than 16 years and is currently conduct-
ing research in edge-machine-learning to 
maximize the use of size, weight, power, 
and cost, in addition to furthering open 
standards adoption at SRC. Borton earned 
his bachelor’s degrees in both computer 
engineering and electrical engineering from 
Clarkson University.

SRC is a Cicero–based not-for-profit re-
search and development company working 
in the areas of defense, environment, and 
intelligence.            

Borton
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BY JOURNAL STAFF
news@cnybj.com

MORRISVILLE — The Morrisville 
College Foundation announced it has 
elected three new directors to its 25-mem-
ber board. 

The new members — Shirley Crawford 
of Canastota, Nancy Roberts of Saratoga 
Springs, and Rita Scharman of Sherrill 
— took office on July 1. Each will serve a 
three-year term.

Crawford has served 
as a member of the bi-
ology faculty at SUNY 
Morrisville since 1973. As 
the longest-serving faculty 
member in Morrisville’s 
history, she has taught 
thousands of students dur-

ing her tenure and is the 
faculty member most frequently credited 
by alumni as having impacted their educa-
tion and future career, the college said. 
Crawford and her husband, Jack, have an 
extensive philanthropic history with the 
college through the Crawford Endowed 
Scholarship and Crawford Hall named 
in their honor. Crawford holds doctoral 
degrees from SUNY ESF and Syracuse 
University, a master’s degree from Rollins 
College in Florida, and a bachelor’s de-
gree from Penn State University.

Roberts has been a pro-
fessor at the University at 
Albany, teaching journal-
ism and communication 
since 2004. An expert on 
the history of journalism 
and communication and 
on literary journalism, she

has a special interest in the 
history of advocacy journalism. Roberts 
is the daughter of the late Art Roberts, 
“a beloved” SUNY Morrisville faculty 

member, and his wife, Doris, the col-
lege said. Roberts has been a long-time 
supporter of the Art & Doris Roberts 
Scholarship, named in her parents’ honor. 
She earned a bachelor’s degree in his-
tory from Swarthmore College, a master’s 
degree in American studies from Brown 
University, and a master’s and Ph.D. in 
mass communication from the University 
of Minnesota–Twin Cities. 

Scharman is president 
of Scharman Propane 
Gas, Inc. After complet-
ing her accounting de-
gree at Morrisville, she 
earned her bachelor’s de-
gree at SUNY Polytechnic 
Institute. She worked

as an auditor before tak-
ing over the family business, Scharman 
Propane Gas Inc., in 1988. A longtime 
lover of horses, Scharman has dem-
onstrated her support for Morrisville’s 
equine program, setting up two scholar-
ships and sponsoring critical equipment 
for the program. Recently, she funded 
the Division of Nursing Endowment, 
the first divisional endowed fund at 
Morrisville. The Rita L. Scharman ‘81 
Equine Rehabilitation Center Swimming 
Pool and Scharman Arena at the col-
lege’s rehabilitation center are named in 
her honor. 

The Morrisville College Foundation 
was founded in 1976 to serve as the 
fundraising arm for SUNY Morrisville. 
The foundation seeks and distributes 
charitable gifts from private sources to 
provide opportunities for students and 
the college that are not funded by state 
resources. All gifts to the foundation sup-
port SUNY Morrisville students through 
scholarships, academic enrichment, and 
co-curricular programming like intercol-
legiate athletics.           

DEC completes construction 
of new $622,000 Otisco Lake 
boat launch site
BY JOURNAL STAFF
news@cnybj.com

SPAFFORD — The New York 
State Department of Environmental 
Conservation (DEC) recently announced 
that the new boat launch site on Otisco 
Lake is complete and open to the public. 

The boat launch is located at 1490 West 
Valley Road in the town of Spafford. 

The DEC funded the project with 
$599,740 through the Environmental 
Protection Fund and $22,260 through 
New York Works, for a total project cost 
of $622,000. The new launch site comple-
ments the DEC Otisco Lake fishing-ac-
cess site at the causeway, located about 
200 yards to the north. 

Features of the new boat launch include: 

• New concrete launch ramp and float-
ing boarding dock to allow the launching 
of trailered motorboats even if water levels 
fluctuate

• Accessible-designated parking for
one vehicle with trailer and one passenger 
vehicle

• Wheelchair-accessible portable toilet
• Solar-powered safety lighting, down-

lit to minimize light pollution 
• Invasive-species disposal bin
• Designated boat-preparation area
• Paved parking area with separate en-

trance and exit that accommodates 13 ve-
hicles with trailers and 13 single vehicles.

Prior to the boat launch’s completion, 
Otisco Lake was the only one of the Finger 
Lakes without a public boat launch, the 
DEC says. With this facility, boaters will 

have a new option to explore the region 
and its fishing and boating-related recre-
ational opportunities, the department said. 

“This modern facility offers parking for 
boat trailers and passenger vehicles and pro-
vides safe and convenient features acces-
sible to visitors of all abilities,” DEC Region 7 
Director Matthew Marko said in a statement. 

Town of Spafford Supervisor 
Christopher Kozub said, “I’m happy there 
will now be public boat access to Otisco. 
The new launch provides an opportunity 

for people to enjoy recreation on this beau-
tiful lake and have more opportunities to 
take advantage of this top-notch fishery.”

Otisco Lake is the most easterly of the 
11 Finger Lakes and is eighth in size, with 
a surface area of about 2,200 acres. It 
lies wholly within Onondaga County. The 
lake’s variety of fish species include tiger 
muskellunge, walleye, large and small-
mouth bass, brown trout, bluegill, pump-
kinseed, sunfish, black and white crappie, 
and yellow perch.           
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Morrisville College 
Foundation elects three 
new directors

Crawford

Roberts

Scharman

Follow us on 
Twitter at

@cnybj
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How to Keep Going When You Want It All to Go Away
H ow long will the Damocles Sword

 of the coronavirus pandemic
hang over our heads? As the days 

drag on, will it threaten 
to upend us indefinite-
ly? Even though we try 
to avoid thinking about 
the troubling possibili-
ties, they keep creep-
ing into our minds, 
creating more stress, 
clouding our ability to 
stay focused, and leav-
ing us irritable, angry, 
less effective, and tired.

It’s not a pretty pic-
ture — not one we could 

possibly imagine ever facing. So, when 
we’re confused and uncertain about the 
future, what are we to do? Here are some 
thoughts about that bothersome question.

1. Don’t listen to yourself
Why does it always happen when we

are trying to get to sleep at night? But 
that’s the way it is. What’s so upsetting is 
that the person who causes the anxiety 
and does the damage is the one who lives 
inside our head. We are never our own 
best friend in the middle of the night.

So, stop listening to yourself. It’s time 
for a personal fact-checker, but neither 
Alexa nor Siri qualify. This is a job for 
someone you trust. Ask, “This is what’s 
concerning me. Am I on track or off the 
rails?”

2. Look for new possibilities
The good news is that life is not a mat-

ter of choosing the right fake Zoom back-
ground to convince ourselves (and others) 
that we’re more than just OK. It amounts 
to more than that.

Recently, an editor sent me one of my 
sales articles. He had kept it until he 
found the right place for it. Recognizing 
that it had been around for about a year, 
he asked if I would look it over to see if it 
needed updating. Well, my first reaction 
was less than positive. But, swallowing my 
pride, I read it and was shocked at what I 
found. In a relatively short time, the world 
changed dramatically and the article need-
ed updating to reflect what had transpired.

People are no different, so it may be 
time to ask yourself a tough question, “Am 
I dated?” Think about it. What can you do 
to “update” yourself? Sure, you may know 
your job “backwards and forwards,” but 
that doesn’t count anymore. Focus on fig-
uring out how to revise your performance. 
How can you make what you do more rel-
evant? What can you do to enhance your 
value? Think about the possibilities.

3. Get better acquainted with
yourself

If you really want to get to know your-
self as you really are, you might want to 
spend time in Wyoming. But be prepared, 
Wyomingites aren’t subtle. They don’t 
tip-toe around; they’re not afraid to tell it 

like it is, no matter who you are. Having 
lived there, I speak from experience. For 
example, I recall the memorable words 
of a motorcycle-riding English professor 
from the UW: “If you can’t write it, you 
don’t know it.” Got it!

Here is the point. If you want to get bet-
ter acquainted with yourself, jot down life 
experiences from your early memories to 
what is happening now. Don’t just remem-
ber them, get them on paper. Write them 
down as they come to mind. Ideas never 
come all at once. If you really want to 
know yourself, start writing. You may like 
what you discover.

4. Be ready for the unexpected
How many times in the last six months

have you heard someone say, perhaps 
wistfully, “I’ll sure be glad when life gets 
back to the way it was.” Even though 
we may not have said it out loud, most 
everyone has harbored the thought more 
than a few times. It’s just too much to let 
ourselves think that going back is not an 
option.

If we have learned anything from the 
pandemic, it’s that we should learn to keep 
an eye out for surprises and the unex-
pected, or, as the slang would have it, they 
come from “out of left field.”

Even though we may not like to think 
that everything is up for grabs because of 
the pandemic, it is: the way we live, work, 
play, learn, shop, think, do business, and 
behave. It’s all changing and will surely 

continue to evolve. Keeping an eye out for 
the unpredictable will make living easier 
and more rewarding.

5. Change the picture of yourself
Add continuing uncertainty to the per-

vasive impact of COVID-19 and it’s more 
than enough to distort our picture of our-
selves and crush our self-confidence. It’s 
too much to let ourselves think about what 
could possibly be coming next.

Perhaps not. How we happen to view 
ourselves is not a given or chiseled in 
stone, unless, we allow ourselves to look 
at it that way. In a wonderful essay, “Homo 
Sapiens: The Unfinished Animal,” physi-
cist George Stanciu, Ph.D., writes, “Nature 
gives human beings no specific way of life 
— no fixed occupation, no fitting dress, 
no appropriate emotional profile. It’s as 
if nature grew tired when she fashioned 
Homo sapiens and left this one species 
unfinished.”

And that’s good news. In spite of every-
thing, what we do with what we are given 
has not been written or handed to us. 
Our story is unfinished — and it’s in our 
hands.            

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com or visit: johnrgraham.com

JOHN
GRAHAM 
No Nonsense 

Marketing

SUBSCRIBE TODAY!  VISIT CNYBJ.COM

Stay connected with the 
CNY business community. 

mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
mailto:jgraham@graham-comm.com
http://www.cnybj.com/newsstand
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Rome Memorial Hospital 
wins AHA award for life-
saving heart care
BY JOURNAL STAFF
news@cnybj.com

ROME — Rome Memorial Hospital 
(RMH) announced it has received the 
Mission: Lifeline Gold Plus Referring 
Quality Achievement Award for imple-
menting certain quality-improvement 
measures defined by the American Heart 
Association (AHA) for treatment of pa-
tients who suffer severe heart attacks. 

 RMH says it’s the third year in a row 
that the hospital has been recognized by 
AHA for saving lives.

Every year, more than 250,000 people 
experience an ST-elevation myocardial 
infarction (STEMI), the deadliest type of 
heart attack, caused by a blockage of 
blood flow to the heart that requires 
timely treatment, according to AHA. To 
prevent death, it’s vital to restore blood 
flow as rapidly as possible, either by me-

chanically opening the blocked vessel or 
by giving clot-busting medication. 

AHA’s mission: Lifeline program’s goal is 
to reduce system barriers to prompt treat-
ment for heart attacks, beginning with the 
9-1-1 call, to EMS transport, and continu-
ing through hospital treatment and dis-
charge. The initiative offers tools, training, 
and other resources to support heart-attack 
care following protocols from the most re-
cent evidence-based treatment guidelines. 

RMH says it earned the award by 
meeting specific criteria and standards 
of performance for quick and appropri-
ate treatment through emergency proce-
dures to re-establish blood flow to blocked 
arteries in heart-attack patients coming 
into the hospital directly or by transfer 
from another facility.

“Every moment is vital in the event of a 
heart attack. Our team in the Emergency 
Department is trained to recognize the 

signs of a heart attack and implement the 
standards quickly,” Dr. Andrew Bushnell, 
medical director of emergency services at 
RMH, said in a statement. “Our collabora-
tion with EMS providers and other area 
hospitals ensures that every step of the 
transfer process is done as efficiently as 

possible to save lives.”
Rome Memorial Hospital is a nonprofit 

health-care system providing services to 
patients throughout Central New York. It 
is an affiliate of St. Joseph’s Health and an 
affiliated clinical site of New York Medical 
College.           
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Rome Memorial Hospital Cardiologist and Chief Medical Officer 
Russell Silverman, M.D. (left), presented the certificate for the 
Mission: Lifeline Gold Plus Referring Quality Achievement Award 
from the American Heart Association to Dr. Andrew Bushnell, medi-
cal director of emergency services (right), and Anne Meuchel-House, 
registered nurse (center), in honor of the team’s achievement.

Still indicates 
slight growth in 
manufacturing 
activity     

BY ERIC REINHARDT 
ereinhardt@cnybj.com

A fter increasing “signifi-
 cantly” in July for the
 first time since the pan-

demic began, manufacturing ac-
tivity in New York state grew 
only “slightly” in August.

The Empire State 
Manufacturing Survey general 
business-conditions index fell 14 
points to 3.7 in August, “signal-
ing a slower pace of growth than 
in July.”

The index had climbed 17 
points in July to its first positive 
reading since February. 

The August survey number — 
based on firms responding to the 
survey between Aug. 3 and Aug. 
10 — indicates business activity 
edged “slightly higher” in New 
York, the Federal Reserve Bank 
of New York said in its Aug. 17 
news release. 

A positive reading indicates 
expansion or growth in manufac-
turing activity, while a negative 
index number points to a decline 
in the sector. 

The survey found 34 percent 
of respondents reported that 
conditions had improved over 
the month, while 30 percent said 
that conditions had worsened, 
the New York Fed said.

Survey details
The new-orders index fell 16 

points to -1.7, indicating that or-
ders “levelled off,” and the ship-
ments index fell 12 points to 6.7, 
pointing to a “modest” increase 
in shipments. 

Delivery times were steady. 
Unfilled orders and inventories 
declined.

The index for number of em-
ployees edged up to 2.4, indi-
cating that employment levels 
inched “slightly higher.” The 
average-workweek index fell 
four points to -6.8, pointing to a 
decline in hours worked. 

The prices-paid index was lit-
tle changed at 16.0, signaling that 
input prices increased at about 
the same pace as last month. The 
prices-received index climbed 
above zero, indicating that sell-
ing prices increased for the first 
time since March.

The index for future business 
conditions moved down four 
points to 34.3, suggesting that 
firms remained optimistic about 
future conditions, though less so 
than the prior two months. The 
indexes for future new orders 

and future shipments posted sim-
ilar readings, and firms expect 
to increase employment in the 
months ahead. 

The capital-expenditures 

index came in at 6.0, a sign that 
firms, “on net, planned small in-
creases” in capital spending.

The New York Fed distributes 
the Empire State Manufacturing 

Survey on the first day of each 
month to the same pool of about 
200 manufacturing executives in 
New York. On average, about 100 
executives return responses.     

New York manufacturing index declines in August

Sign up for the 
Central New York Business 
Journal’s Email News Alerts

Visit www.cnybj.com

mailto:news@cnybj.com
mailto:ereinhardt@cnybj.com
http://www.cnybj.com
https://www.cnybj.com/2020-40-under-forty-awards/
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

UPCOMING LISTS:

August 31
Engineering Firms

September 7
Risk-Management 
Providers

FOOTNOTES
1. Data for the 2020 list was collected while 
contacts at some organizations were work-
ing remotely or working reduced hours. A 
number of organizations that traditionally 
submit data for this list were not able to be 
reached. Those � rms are included along with 
their 2018 budget data.

2. FY 2018 budget

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

CULTURAL & PERFORMING-ARTS ORGANIZATIONS
Ranked by FY 2019 Total Budget1

Rank

Name
Address
Phone/Website FY 2019 Budget

2019 Season
Attendance

Performances
FT Staff

Volunteers Primary Focus Key Executives
Year

Estab.

1.
Munson-Williams-Proctor Arts Institute
310 Genesee St.
Utica, NY 13502
(315) 797-0000/mwpai.org

$12,981,023 177,630
NA

NA
164

renowned arts center serving diverse
audiences through a Museum of Art,
Performing Arts, School of Art, and

PrattMWP College of Art and Design

Anna T. D'Ambrosio,
President & CEO

1919

2.
Syracuse Stage
820 E. Genesee St.
Syracuse, NY 13210
(315) 443-3275/syracusestage.org

$6,000,000 54,303
120

62
100

professional theatre Robert M. Hupp,
Artistic Director

1974

3.
Finger Lakes Musical Theatre Festival/Merry-
Go-Round Playhouse, Inc.
17 William St., 2nd Floor
Auburn, NY 13021
(315) 255-1305/FingerLakesMTF.com

$4,500,0002 NA
NA

NA
NA

musical-theatre performances and youth-
theater programs

Brett Smock,
Producing Artistic

Director

1958

4.
Hangar Theatre Company
801 Taughannock Blvd.
Ithaca, NY 14850
(607) 273-2787/HangarTheatre.org

$1,660,7652 NA
NA

NA
150

provides theatre experiences of high
professional quality to enrich, enlighten,

educate, and entertain the diverse
audience in the Finger Lakes

MaryBeth Bunge,
Managing Director

1975

5.
State Theatre of Ithaca, Inc.
107 West State/Martin Luther King St.
Ithaca, NY 14850
(607) 277-8283/stateofithaca.org

$1,100,0002 NA
NA

NA
90

live music, comedy, theatre, community
performances, classic movies

Douglas Jared Levine,
Executive Director

1928

6.
Cortland Repertory Theatre
24 Port Watson St.
Cortland, NY 13045
(607) 753-6161/cortlandrep.org

$1,043,114 24,978
130

3
150

two locations produce year-round
professional theatre (plays/musicals) and
present concerts, shows, special events,

and youth educational programs

Kerby Thompson,
Producing Artistic

Director

1972

7.
The Stanley Theatre
259 Genesee St.
Utica, NY 13501
(315) 724-4000/thestanley.org

$1,000,000 150,000
65

4
75

Broadway and community theater shows,
rock-country-pop-big band concerts, dance
competitions, children's shows and events,

movies, ballet, high-school musical
reviews, stand-up comedy, student shows

Lisa della Santina -
Wilsey , Executive

Director

1928

.
Tri-Cities Opera Company Inc.
315 Clinton St.
Binghamton, NY 13905
(607) 729-3444/tricitiesopera.com

$1,000,0002 NA
NA

NA
100

professional opera including a resident
artist training program for young singers;

set & costume rentals

George Cummings,
Interim Executive

Director
Susan Ashbaker,
Artistic Director

1949

9.
Kitchen Theatre Company
417 Martin Luther King Jr. St.
Ithaca, NY 14850
(607) 272-0403/kitchentheatre.org

$797,5002 NA
NA

NA
100

professional theatre M. Bevin O'Gara,
Producing Artistic

Director
Stephen C. Nunley,
Managing Director

1991

10.
Syracuse Children's Theatre, Inc.
700 West Manlius St.
East Syracuse, NY 13057
(315) 432-KIDS/SCTKids.com

$735,0002 NA
NA

NA
50

children's theatrical classes and
performances

Todd Ellis, Executive
Director

1999

11.
Goodwill Theatre, Inc. & Schorr Family
Firehouse Stage
67 Broad St., Suite 210 (mailing)
Johnson City, NY 13790
(607) 772-2404/goodwilltheatre.net

$650,0002 NA
NA

NA
172

high-quality professional touring artists
and musicians, family-friendly and

educational programs, local professionals

Naima Kradjian, CEO 2001

.
Auburn Public Theater
8 Exchange St.
Auburn, NY 13021
(315) 253-6669/auburnpublictheater.org

$650,0002 NA
NA

NA
30

professional performing arts, independent
cinema, community, education space

Auburn Public Studio

Carey Eidel, Executive
Director

2005

13.
Skaneateles Festival
97 E. Genesee St.
Skaneateles, NY 13152
(315) 685-7418/skanfest.org

$540,000 8,000
18

1
75

music of all kinds Susan Mark, Executive
Director

1980

14.
Broome County Arts Council, Inc.
95 Court Street
Binghamton, NY 13901
(607) 723-4620/broomearts.org

$437,500 5,000
1

3
25

nonprofit service organization, promoting
and advancing the arts in Broome County

through advocacy, fundraising, grant-
making, services, and programs

Nancy Barno
Reynolds, Executive

Director

1986

15.
CNY Jazz Arts Foundation Inc.
441 E. Washington St.
Syracuse, NY 13202
(315) 479-5299/cnyjazz.org

$400,000 50,000
86

3
35

jazz programming in concert, cabaret,
scholastic, & festival settings, arts-in-

education service, youth-at-risk cultural
programs

Laurance A. Luttinger,
Executive Director

Ryan Drake,
Development Director

Cathleen O'Brien,
General Manager

1996

16.
Chenango River Theatre
P.O. Box 584
Greene, NY 13778
(607) 656-8499/chenangorivertheatre.org

$248,000 5,500
63

1
NA

drama and comedies, both classic and
contemporary

Bill Lelbach, Artistic &
Managing Director

2006

17.
Ogdensburg Command Performances
1100 State St.
Ogdensburg, NY 13669
(315) 393-2625/ilovetheatre.org

$232,500 9,530
16

1
48

Broadway musicals, drama, dance,
concerts

Sally Palao,
Administrator

1963

18.
CNY Arts Center
121-125 Cayuga St.
Fulton, NY 13069
(315) 598-2787/cnyartscenter.com

$229,339 2,200
40

0
45

multi-arts nonprofit organization, with
programming in visual, literary, culinary,
and performing arts; theater, art gallery,

art shop & studio; art shows, exhibits, arts
education, summer camp, theatre
performances, community events

Nancy D. Fox,
Executive Director

2011

19.
Kirkland Art Center
P.O. Box 213
Clinton, NY 13323
(315) 853-8871/kacny.org

$213,000 532
6

1
20

art (classes, pottery, painting, drawing)
dance, fitness, performances (bluegrass,

Celtic, folk, jazz, classical music)

Marilee J. Ensign,
Executive Director

1960

20.
Society for New Music
438 Brookford Road
Syracuse, NY 13224
(315) 446-5733/societyfornewmusic.org

$160,000 18,000
33

0
50

performing & commissioning new classical
music, especially by regional composers,

composers-in-the schools, Young
Composers Corner, Fresh Ink on WCNY-FM
(52 weeks), six composer & choreographer

workshops

Heather Buchman,
President

1971

21.
Syracuse Friends of Chamber Music
P.O. Box 215
DeWitt, NY 13214
(315) 682-7720/SyrFCM.org

$103,000 1,700
7

0
100

classical chamber music Robert Oddy,
President

1950

NR.
Broadway In Binghamton
18 Riverside Drive
Binghamton, NY 13905
(607) 772-1391/BroadwayInBinghamton.com

NA3 18,000
14

7
200

national touring Broadway musicals,
specials; all performances at the Broome

County Forum Theatre

Albert Nocciolino,
President

1976

NR.
Famous Artists
374 South Salina St.
Syracuse, NY 13202
(315) 424-8210/BroadwayInSyracuse.com

NA3 90,000
35

2
0

national touring Broadway musicals,
specials; presented at the Landmark

Theatre and Oncenter at Crouse Hinds
Theater

Albert Nocciolino,
President NAC

Enterprises/Famous
Artists

1949

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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T he COVID-19 pandemic brought
 unparalleled challenges and
 wreaked havoc on nearly every 

industry. 
Thousands of resi-

dents in assisted-living 
communities [across 
the state] experienced 
a sudden separation 
from their friends and 
families, while staff and 
management of these 
facilities struggled to 
keep up with demand 
for personal protective 
equipment (PPE) as 

they implemented rigid, enhanced health-
screening protocols to prevent virus spread 
internally. 

Although nursing homes and assisted-
living communities operate under very 
different conditions, they both serve a 
growing population of elderly New 
Yorkers. New York’s more than 500 li-
censed adult-care facility/assisted-living 
providers serve seniors who need on-
going supervision and assistance with 
activities of daily living such as bathing, 
dressing, and taking medications, but in 
general do not require round-the-clock 
skilled nursing care like that provided in 
a nursing home. It’s largely for this this 
reason that assisted-living communities 
experienced a far lower rate of COVID 
cases or fatalities than did nursing homes.

New York bravely stood at the forefront 

of the COVID outbreak and the lessons 
learned during this spring will help bet-
ter prepare us for the likely resurgence 
this fall and winter. But it behooves the 
state now to recognize the operational 
distinctions between nursing homes and 
assisted-living/adult-care facilities and 
provide support to these communities and 
their hardworking, devoted staff just as 
Newsday’s August 9 editorial (“Rising heat 
on nursing homes) recommends for nurs-
ing homes. Here is what the state can do 
to help assisted-living communities:

Prioritize assisted-living communi-
ties for distribution of PPE: The state 
needs to acquire a stockpile of PPE sup-
plies in advance of a possible resurgence 
— and needs to make assisted-living com-
munities a priority for distribution. This 
past spring, assisted-living providers spent 
weeks pleading for scarce PPE supplies 
desperately needed to keep residents and 
staff safe, and this equipment, combined 
with strong infection control and cleaning 
measures, is needed to minimize risk of 
infection within the community. 

Provide adequate access to afford-
able testing with quick turnaround 
time to receive results: New York needs 
to provide assisted-living providers with af-
fordable and rapid testing capacity. Assisted-
living communities must test their staff and 
other personnel that come on premises 
weekly. The tests average $100 and the state 
has imposed all the cost on the assisted-
living provider — putting some in financial 

distress. And, because of the [late June and 
July] surge in cases nationwide, the turn-
around time for results has increased to a 
level where testing cannot provide adequate 
protection for residents and staff. 

Change the rules for family visi-
tation: Newsday’s editorial outlined the 
problem well: one positive resident or 
staff case shuts down the entire family 
visitation program down for 28 days. The 
Department of Health needs to revisit 
this policy and revise it to make it more 
flexible. One approach is to make the rule 
consistent with the current staff return-to-
work policy when a positive-testing person 
is furloughed for 14 days and then can 
return to work if they test negative after 
the 14th day. Families and residents have 
been kept apart for far too long.

COVID-related policy for assisted-living 
communities should be driven by the 
operational facts related to this model 
of long-term care and be distinct from 
nursing-home requirements. ESAAL and 
its members stand ready to work with 
the NYS Department of Health to develop 
policy that ensures residents’ and staff’s 
well-being and safety as we continue to 
navigate through this dreadful and chal-
lenging time.            

Lisa Newcomb is executive director of the 
Empire State Association of Assisted Living 
(ESAAL), representing more than 500 
licensed adult-care and assisted-living pro-
viders.
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I  have lost track of the times over the
 years I have heard a politician say,
 “This is the most important election 

of my lifetime.” In fact, I 
have said it myself. And 
I’m sure we all believed 
it at the time. But in my 
case, at least, I know I 
was wrong in the past. 
Because this year’s 
election is the most im-
portant of my lifetime.

 Elections are the 
crown jewel of a rep-
resentative democracy. 
We do at least three 

things when we vote. First, and most obvi-
ously, we vote for our preferred candidates. 
Second, by doing so we vote to direct policy 
and to give the party we favor more control 
over the levers of power. Third, and pos-
sibly most important, by voting we place 
our stamp of approval on the system — we 
participate in it, reinforce it, and trust it to 
carry our voice. Then, whatever the result, 
we accept it.

 This is actually one of the remarkable 
things about the American political system 
— the degree to which Americans over the 
centuries have placed their faith in election 
results, win or lose. Occasionally, there are 
charges of voter fraud, but overwhelmingly 
we accept the results and express confi-
dence in the fairness, transparency, and 
integrity of the election process. It’s been a 
vitally important part of our system that we 
have taken too much for granted.

 This allegiance to the idea that the 
process matters more than personal con-

viction has come even from politicians 
who had a right to object. The most obvi-
ous recent example is Al Gore in 2000, 
after votes left uncounted because of the 
Supreme Court cost him the election. 
Bitter supporters urged him not to accept 
the result and to challenge the legitimacy 
of the process. Instead, in his concession 
speech, Gore said, “Other disputes have 
dragged on for weeks before reaching 
resolution. And each time, both the victor 
and the vanquished have accepted the 
result peacefully and in the spirit of recon-
ciliation…. [O]ur disappointment must be 
overcome by our love of country.”

 That was a bare 20 years ago and look 
how far we have strayed. This year, it’s fair 
to say, Americans’ trust in the election pro-
cess is at best unsettled. Many are worried 
about foreign meddling. But that’s noth-
ing compared to the undermining coming 
from the very top: A sitting president who 
refuses, so far at least, to say whether 
he will accept the results of the election, 
who floats the idea of postponing it, who 
questions the validity of the venerable 
absentee ballot, and who talks constantly 
about “corrupt” elections. In fact, Susan 
Glasser writes in The New Yorker, since 
2012 Donald Trump has “questioned vot-
ing or suggested that an election would be 
rigged, unfair, or otherwise compromised” 
712 times. This year alone, he was clos-
ing in on 100 times when her article was 
published. No wonder a lot of Americans 
of both parties worry about the legitimacy 
of the results in November.

 Now, it’s not uncommon to hear charges 
of voter fraud, but study after study has 

found that actual voter fraud in the U.S. is 
rare. It’s possible in a city or town, but if you 
think about how our national elections are 
run — in 50 states, each with its own rules, 
and each locality controlling the electoral 
process — it’s hard to see how fraud could 
take place on any sizable scale.

 Which is not to say there aren’t prob-
lems. Chicanery from politicians bent on 
disenfranchising voters whose politics they 
don’t like and decades of underfunding the 
actual machinery of elections give us plenty 
to be concerned about. 

 But here’s the thing. We have over 
200 years of success at transferring power 
peacefully, often between political leaders 
who disagreed vehemently with one an-
other. That has been one of the keys to 
American success. I’m not alone in think-
ing of this year’s vote as the most important 
of my lifetime, and woe betide us if our 
confidence in the result — which will play 
a big part in our willingness to accept the 
result — is betrayed by politicians seeking 
to game the system or by elections officials 
who don’t live up to the trust Americans 
place in them to get it right.                      

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of the 
U.S. House of Representatives for 34 years 
(1965-1999), representing a district in south 
central Indiana.
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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AUGUST 28

 Greater Binghamton Chamber Classic Golf 
Tournament at The Links at Hiawatha Landing, 
2350 Marshland Road, Apalachin. Morning session 
starts at 8 a.m. Afternoon session begins at 1 p.m. 
Cost is $500 per morning foursome and $600 per 
afternoon foursome. For more information, visit: 
https://business.greaterbinghamtonchamber.com/
events/details/chamber-classic-golf-tournament-
2020-6049?calendarMonth=2020-08-01

SEPTEMBER 10

 Innovation Village @ The Tech Garden webinar 
from 12-1:30 p.m. Get familiar with the resources 
and programs for startups in the Central New York 
entrepreneurial ecosystem. This free webinar cov-
ers people and organizations that can help you start 
and/or grow your business. For more information 
and to register, visit: https://www.eventbrite.com/e/
innovation-village-tickets-85971891241

 Tompkins Chamber Annual Meeting & 
Celebration (virtual) from 6:30-8 p.m. Amid the 
ongoing COVID-19 pandemic, the Tompkins County 
Chamber of Commerce is partnering with the 
Hangar Theatre to present a virtual annual meeting 
and celebration that is streamed live to attendees. 
It had originally been scheduled as an in-person 
dinner event for March 26 at Emerson Suites/Ithaca 
College in Ithaca. The virtual annual meeting will 
celebrate the chamber’s accomplishments from 
2019 and early 2020, recognize its annual award 
winners, and share its vision for moving forward 
and recovering the local economy. The cost to at-
tend starts at $35. For more information and to 
register, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-meeting-
celebration-virtual-190644

SEPTEMBER 11

 27th Annual Cayuga County Chamber Cup Golf 
Tournament from 10 a.m.-3 p.m. at Dutch Hollow 
Country Club at 1839 Benson Road, near Auburn. 
Open to teams of four players each, this annual 
golf tournament begins with a shotgun start and 
proceeds in a captain and crew format. The winning 
team receives the prestigious “Chamber Cup.” The 
cost is $380 per foursome ($95 per person) and 
includes golf with cart and meal. For more informa-
tion and to register, visit: http://events.r20.constant-
contact.com/register/event?oeidk=a07eh48jfmndb4
1232a&llr=ttrel7bab

SEPTEMBER 16

 2020 Best Places to Work Awards from 4:30-
7:30 p.m. at Traditions at the Links at 5900 N. 

Burdick St., East Syracuse. This event honors the 
region’s top employers in three different size cat-
egories. For more information, visit: https://www.
cnybj.com/2020-best-places-to-work-awards/ or 
contact Jill Allen at (315) 579-3917 or email: jallen@
bizeventz.com

 Greater Binghamton Chamber of Commerce 
2020 Annual Company Clambake from 5-8 p.m. 
at Mountain Top Grove Clambakes, 539 Hance 
Road in Vestal. You bring the people; we bring 
the party. Mountain Top Grove has plenty of great 
space for proper social distancing. Don’t forget 
to wear your company apparel — prizes for the 
best team spirit. Cost is $50 per person, but 
groups of 6-15 get in for $45 per person. Groups 
of 16 people or more are charged $40 per per-
son. For more information and to register, visit: 
https://business.greaterbinghamtonchamber.com/
events/details/2020-annual-company-clambake-
7748?calendarMonth=2020-09-01

SEPTEMBER 17

 GENIUS NY Virtual Pitch Finals from 4-5:30 p.m.
on YouTube. The event will feature pitches from the 
business competition’s round-four teams. Each will 
share the problem they’re solving, how they plan 
to scale, and why they want to do it in Central New 
York. At the end of the event, one team will win the 
$1 million grand prize investment and the four re-
maining startups will each receive $500,000. There 
will also be opportunities for the audience to get 
involved and win prizes. No cost. For more informa-
tion and to register, visit: https://www.eventbrite.
com/e/genius-ny-pitch-finals-tickets-110672215576

SEPTEMBER 18

 16th Annual Tioga Chamber Open Golf 
Tournament at The Club at Shepard Hills in 
Waverly. Registration starts at 11 a.m. and shotgun 
start is at 12:30 p.m. The fee is $100 per person, 
or $400 for a team, and includes golf, cart, game 
prizes, and dinner. For more information or to 
register, contact the Tioga Chamber at www.tio-
gachamber.com, (607) 687-2020 or email: info@
tiogachamber.com

SEPTEMBER 23

 Leadership Lessons from 7 Inspirational 
Influencers from 9-10:30 a.m. Hear from seven in-
fluential executives and community leaders. Each 
will share a leadership lesson that has shaped 
how they manage, motivate themselves and oth-
ers, and build success in their lives and careers. 
Cost is $17 for CenterState CEO members and 
$27 for non-members. For more information and 
to register, visit: https://www.centerstateceo.com/

news-events/leadership-
lessons-7-inspirational-in-
fluencers. Or contact Lisa 
Metot at lmetot@center-
stateceo.com

SEPTEMBER 25

 Talent Development 
Capabilities interactive 
virtual program offered by 
CNY ATD from 8:30-11 a.m. 
CNY ATD will review and 
discuss personal and or-
ganizational-development 
capabilities as a framework 
for impact. Cost is $25 for 
CNY ATD members; $40 for 
non-members. Register at 
cnyatd.org. For more infor-
mation, call (315) 546-2783 
or email: info@cnyatd.org

Senior  Network  Engineer  needed at  Bedford  Computer  Systems,  
Inc.  (dba  Prism So�ware) in Vestal, New York to design,  con�gure, 
and deploy network (LAN/WAN/Wireless LAN) infrastructure; 
produce network design and con�guration documentation; 
produce Supply Network   Diagrams;   develop   and   review   
installation   plans.   Telecommuting   permissible.  Bachelor’s degree 
in Computer Science/Systems Management or a related �eld or the 
equivalent required; CISCO certi�ed Internetwork Expert Security 
Certi�cation (CCIE Security); At least 7 years relevant experience, 
including one year in a senior position. Please mail résumés to Joe 
Bedford at 117 Rano St., Ste. 569, Vestal, NY 13850.

HELP WANTED
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W hen I went to grade school in
 the 1970s, the curriculum was
 still based on “The 3 R’s” of Readin’, 

wRitin’ and ‘Rithmatic.” 
These cornerstone fun-
damentals of education 
were not my favorite and 
of the three, I gravitated 
the most to reading. 
Like so many others, I 
enjoyed the adventure of 
new places, people, and 
ideas unfolding before 
me page after page. That 
was much more attrac-
tive than figuring out 

multiplication tables. 
Today, I find reading an essential discov-

ery tool for my work as a consultant, coach, 
and trainer. However, it’s the power of story 
that is the real gift of reading and the occa-
sional movie or documentary — and speak-
ing of documentaries, my wife and I recently 
watched the 2010’s “Wasteland” together. The 
documentary has been described on theater 
websites such as Moviefone as follows:

“Located just outside Rio de Janeiro, 
Jardim Gramacho, Brazil, is the world’s larg-
est garbage landfill. Modern artist Vik Muniz 
works with the so-called catadores, the men 
and women who pick through the refuse, to 
create art out of recycled materials. Muniz 

selects six of the garbage pickers to pose as 
subjects in a series of photographs mimick-
ing famous paintings. In his desire to assist 
the catadores and change their lives, Muniz 
finds himself changed as well.”

We learned that the class system in Brazil 
is significant. Muniz suggests that people in 
higher classes truly believe they are better 
than those in lower classes. The garbage 
pickers are considered one of the lowest 
classes in Brazilian society, with only prosti-
tutes and thieves being lower. 

A small but significant detail in the film that 
struck me was that one of the most prized 
items the pickers would find in the garbage 
heaps was books. Occasionally they would 
find intact books among the garbage, and 
instead of selling them with the recyclables 
that paid their wages, they retained, cleaned, 
and dried these books to become part of the 
collection in their self-made library. 

The catadores valued these books and 
the ability to read. They taught one another 
to read, they read to one another, and they 
read independently. They read to learn. They 
read as a way to express some independence. 
They read to grow as people and to escape 
their very challenging realities. They read to 
virtually travel, to understand foreign perspec-
tives, and to challenge their current ways of 
thinking. This defines the garbage pickers 
as high-class in my book — no pun intended.

Our clients often ask for a recommend-
ed reading list of leadership, organizational 
effectiveness, and personal-development 
books, and we are quick to answer with long 
lists of well-written books, white papers, and 
the occasional TED Talk or other video or 
documentary. I would add “Wasteland” to 
that list.

As leadership and executive coaches, we 
believe leaders are readers — and here is 
why:

Unlike the pickers of the Brazilian landfill, 
and despite most of our ample means and 
experience in traveling, reading provides ex-
posure to new ways of thinking, cultures, and 
ideas like no other media can. In fact, what 
Mark Twain said about travel — “Travel 
is fatal to prejudice, bigotry, and narrow-
mindedness, and many of our people need it 
sorely on these accounts. Broad, wholesome, 
charitable views of men and things cannot be 
acquired by vegetating in one little corner 
of the earth all one’s lifetime” — clearly also 
applies to reading.

Another great benefit of reading, espe-
cially for leaders, is that language and vo-
cabulary are enhanced and improved. The 
spoken word, literacy, and the understanding 
of concepts through language and vocabu-
lary are all exercised and improved through 
reading, equipping us to be more agile and 
effective communicators.

Consider the literacy model known as the 
ladder of abstraction. It’s a model to describe 
structure or a hierarchy of language. Simply 
explained, lower rungs on the ladder are 
more commonly understood while higher 

rungs may be more sophisticated or elite. Be 
thoughtful of the audience you wish to con-
nect to and speak or write from their rung, 
not a higher one to seem more impressive 
or intelligent, effectively losing some of your 
connection. Also be mindful of not over-
simplifying your language too. Match the 
rung and you will connect more and better.

We are fortunate in the U.S. compared to 
some people and cultures elsewhere in the 
world, where reading materials are highly 
censored and scrutinized to the point of 
being unavailable or illegal. Exercise that 
freedom by reading diverse and even contro-
versial materials. Challenge your own biases 
by reading materials you would otherwise 
judge negatively, and you will develop great-
er self-awareness as an individual and as a 
leader of others.

Leaders are influencers. The more tools 
and approaches we have to authentically 
utilize make us, as leaders, potentially more 
influential to larger and more diverse popula-
tions. Ultimately, reading is especially impor-
tant for leaders because leaders are people 
who have a desire to influence others to 
purposeful action. Reading increases our 
capacity and ability to influence more ef-
fectively. Reading will only enhance every 
leader’s ability!

—A person who won’t read has no advan-
tage over one who can’t read. — Mark Twain

Bill Berthel is a partner with Emergent, 
L.L.C., a provider of executive coaching and 
leadership training, based in Syracuse. Contact 
him at Bill@GetEmergent.com

ACCOUNTING

Piaker and Lyons P.C. has 
promoted four staff mem-
bers in its Binghamton of-
fice. JONATHON SHATTUCK
has been promoted to man-
ager; BETHANY STEWART
has been elevated to senior 
accountant; CHRISTOPHER PARSONS has 
been promoted to senior accountant; and 
KATIE KIRK has been promoted to man-
ager. Shattuck, Stewart, and Kirk have 
earned their certified public accountant 
(CPA) designations.

BANKING

NBT Bank has hired 
JOSEPH ONDESKO as as-
sistant treasurer. He has 
15 years of financial and 
accounting experience, 
most recently serving as 
chief financial officer/chief 
investment officer/head of 
information technology at the Bank of 
Akron. Ondesko holds an MBA in finance 
and a bachelor’s degree in marketing from 
Canisius College. 

ENGINEERING

TANNER DEWOLF has joined C2AE, an 
engineering and architecture design firm, 
as a civil engineer specializing in water and 
wastewater systems. He brings several 

years of experience in the design industry 
to the firm’s Syracuse office. DeWolf has 
worked extensively in linear utility design 
and is a board member for the Central 
New York chapter of the American Public 
Works Association, or APWA. He earned 
his degree in environmental studies from 
SUNY Morrisville. Prior to joining C2AE, 
DeWolf served as a water systems con-
struction designer for the Onondaga 
County Water Authority (OCWA).

HEALTH CARE

Oswego Health has named experienced 
orthopedic physician assistant, BRANDON 
WEAVER, and nurse prac-
titioner SHANNON ZINN, 
FNP to the Center for 
Orthopedic Care team 
where they will practice 
with orthopedic surgeons 
John Ayres, M.D.; Michael 
Diaz, D.O.; and Kamaljeet 
Banga, M.D. Weaver has 
been an orthopedic physi-
cian assistant for the past 
seven years with 18 years’ 
experience as a physician 
assistant — his most recent 
position being at Syracuse 
Orthopedic Specialists. He earned his 
bachelor’s degree from the Physician 
Assistant Program at the Rochester 
Institute of Technology in 2002. Zinn 
brings an extensive skillset to Oswego 
Health. She began her medical career in 
1998 as a registered nurse in the operating 
room and on the medical/surgical unit 
at Robert Packer Hospital. After several 
per-diem positions in various Central New 
York health systems, she made her way 
into orthopedics in 2008. Zinn’s most re-
cent position was as a nurse practitioner 
at Syracuse Orthopedic Specialists (SOS), 

where she was responsible for evaluating, 
treating, and implementing plans of care 
for clinic patients. She earned her master’s 
degree from Binghamton University in 
2008 and her RNFA (registered nurse first 
assistant) certification in 2013 from the 
National Institute of First Assisting. 

Finger Lakes Health has 
appointed ERIC GREGOR as 
director of diagnostics at 
Finger Lakes Health. He 
is responsible for the day-
to-day oversight of all di-
agnostic-imaging services 
including CT (computed 
tomography) scanning, nuclear medicine, 
ultrasound, interventional radiology, X-ray, 
cardiopulmonary imaging, as well as wom-
en’s-health diagnostics. Most recently, 
Gregor was the chief operating officer of 
the Western New York Imaging Group in 
Buffalo, where he was an executive team 
member and oversaw the operational, fi-
nancial, and clinical performance of five 
large outpatient-imaging centers and 10 
satellite offices. He earned his master’s 
and bachelor’s degrees in business admin-
istration from Medaille College in Buffalo. 
Gregor received his certificate and licen-
sure to practice diagnostic radiologic tech-
nology from Millard Fillmore School of 
Radiologic Technology in Buffalo. 

LAW

VICTOR J. KESSLER has 
joined the litigation practice 
group at Bousquet Holstein 
PLLC. He will be working 
in the firm’s Ithaca and 
Syracuse offices. Kessler’s 
practice spans many indus-
tries including manufactur-
ing, insurance, health care, retail, and real 
estate. Some of his representative matters 

include defending one of the nation’s largest 
retailers in a sensitive multidistrict litigation, 
representing merging corporations against 
federal antitrust regulators, defending a cor-
porate director of a nonprofit organization, 
and guiding a client through arbitration fol-
lowing the sale of one of its lines of business. 
His recent matters have involved counsel-
ing clients on the administration and liti-
gation of trusts and estates. Kessler has 
also maintained an active pro-bono practice. 
Kessler brings to Bousquet Holstein years of 
litigation experience in the Washington, D.C. 
and Chicago offices of a major global law 
firm, where he advised clients on everything 
from individual pro-bono cases to complex 
multijurisdictional disputes against federal 
and state governments. He is a graduate of 
Georgetown University Law Center and a 
graduate of the University of Chicago. 

TECHNOLOGY

MARGARET MCCORMICK
has been promoted to as-
sistant VP of operations for 
SRC, Inc.’s force protection 
division. In this role, she will 
provide leadership, execu-
tion, and vision for the force 
protection division, coordi-
nating the development and execution of bud-
gets, programs, and products. McCormick 
will manage the day-to-day operations of the 
division and support program performance, 
strategic goals and objectives while ensuring 
customer satisfaction. She has worked at 
SRC for more than 27 years, most recently as 
director of technology systems in the force 
protection division. McCormick holds bach-
elor’s degrees in business management/
marketing from Ithaca College and computer 
information science systems from Columbia 
College. She also earned her MBA from 
SUNY Oswego.                      
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EXCELLENCE IN
HEALTHCARE

HONOREES 
ANNOUNCED 

SOON!

Keep checking bizeventz.com to view this year’s honorees 
when they are announced and other event information

This year’s virtual 
event will be held on 

October 22, 2020

https://www.cnybj.com/2020-excellence-in-healthcare-awards/


THIS WEEK'S SPECIAL REPORT:

southern tier nextgen/
small business

BY ERIC REINHARDT
ereinhardt@cnybj.com

BINGHAMTON — Crews were set 
to begin work on Aug. 18 on Temple 
Concord’s “long planned and eagerly 
anticipated” project to restore “stunning 
but critically deteriorated” features of the 
Kilmer Mansion.

Temple Concord is the Reform syna-
gogue of New York’s Southern Tier, lo-
cated at 9 Riverside Drive in Binghamton. 

The 122-year-old building is home to one 
of the last grand parlors of the Parlor City. 

The project is a multi-year, multi-phase 
endeavor to rebuild portions of the stone 
building that have deteriorated over time, 
“some to the point of collapse.” 

The first phase focuses on rebuilding 

the three prominent stone chimneys well 
above the third-floor level. Crews will 
remove and replace stones using a crane 
and multiple boom lifts. 

Temple Concord is working with 
Chianis + Anderson Architects, PLLC 
and the Binghamton office of CTM 
Construction to complete the project, per 
a news release from Chianis + Anderson 
Architects.

The Kilmer Mansion is a locally, state, 
and nationally registered historic land-
mark. Located at 9 Riverside Drive, the 
residence is associated with Jonas M. 
Kilmer, one of the city’s “most prominent, 
colorful and wealthy” businessmen. 

With its “eclectic” Victorian-era archi-
tectural style, the Kilmer Mansion was 
designed by architect C. Edward Vosbury. 

“We are beyond excited to see the res-
toration of this spectacular historic trea-
sure begin,” Lisa Blackwell, president of 
Temple Concord, said in a statement. 
“The Temple Concord congregation has 
been steward to the Kilmer Mansion for 
70 years. We are determined to preserve 
it for generations to come for the entire 
Binghamton community to enjoy. We are 
deeply grateful for the tremendous out-
pouring of support from numerous foun-
dations and many generous individuals, 
both from our own congregation and from 
the community at large. Without these 
generous donors, this work would not 
be possible. We also could not be more 
pleased to be working with Jeffery Smith 
of Chianis + Anderson Architects and 
Christopher Tracy of CTM Construction, 

both of whom bring unsurpassed knowl-
edge and professionalism to the project, 
along with a love of the Mansion itself.”

Future phases will rebuild and restore 
the structures “endangered” porches and 
terraces. 

The Kilmer Mansion Masonry 
Restoration Project has been funded 
in part by grants from the Community 
Foundation for South Central New York 
— David and Virginia Eisenberg Fund 
and Sam and Julia Selkowitz Fund; John E. 
Streb Fund for New York of the National 
Trust for Historic Preservation; The New 
York Landmarks Conservancy’s Sacred 
Sites Program; Stewart W. and Wilma C. 
Hoyt Foundation; Harvey & Elizabeth Prior 
Shriber Foundation; Jacob and Rose Olum 
Foundation; Temple Concord Foundation. 

Crews begins work on Temple Concord project 
to restore features of Kilmer Mansion     

Crews on Aug. 18 were scheduled to begin work on a project to restore features of the Kilmer Mansion in Binghamton.  PHOTO CREDIT: CHIANIS + ANDERSON ARCHITECTS, PLLC

mailto:ereinhardt@cnybj.com
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Visions FCU secures naming 
rights to Binghamton arena
Also sets up reserve 
account for 
increasing live events
BY ERIC REINHARDT
ereinhardt@cnybj.com

BINGHAMTON — Visions Federal Credit 
Union will pay Broome County $60,000 an-
nually for the naming rights to the former 
Floyd L. Maines Veterans Memorial Arena 
and Broome County Forum in downtown 
Binghamton.

The fee will double if the county is 
successful in securing funding for and 
completing a “significant” renovation of 
the arena totaling more than $20 million, 
Broome County said in a news release 
about the deal.

Under the agreement, which begins Jan. 
1, 2021 and continues for 10 years, the arena 
will be known as the Visions Federal Credit 
Union Veterans Memorial Arena. 

In addition to the annual fee, Visions 

Federal Credit Union will establish and 
manage a reserve account dedicated to 
increasing the number of live events at 
the Veterans Memorial Arena and Forum 
Theatre in the amount of $126,000 per 
year.

Visions — which is based in Endwell 
— says it secured the rights following the 
Aug. 13 meeting of the Broome County 
Legislature. The deal involves naming 
rights to the arena and ongoing sponsor-
ship to the Forum. Visions is also part-
nering with Binghamton–based Mirabito 
Energy Products, which will sponsor the 
box offices. 

The changeover from the Floyd L. 
Maines Veterans Memorial Arena to the 
new name will come at no cost to tax-
payers as Visions has agreed to design, 
construct, and install all signage at its 
expense, the county said.

“Broome County has been our home 
since the beginning,” Ty Muse, president 
and CEO of Visions Federal Credit Union, 
said. “Partnering with the county and 
Mirabito furthers our investment in the 

community, and it’s even better knowing 
that we’ll have a part in drawing more 
people to the area. Whether they’re here 
for [the] LUMA [Projection Arts festi-
val], hockey, or even a concert, they can 
experience all the great things that the 
Binghamton area has going for it.”

Chris Marion, general manager of the 
arena and Forum Theatre, said he’s 
excited about the live-event fund.

 “It’s a top priority of ours to maxi-
mize use of these facilities and this part-
nership with Visions Federal Credit 
Union and Mirabito Energy Products 

will help us bring more frequent and diver-
sified entertainment and sporting events 
to downtown Binghamton.”

Visions has also agreed to act in part-
nership with management to market up-
coming event calendars through means 
“agreeable to both parties,” Broome 
County said.

Visions Federal Credit Union is a non-
profit financial institution that is owned by 
its members. Established in 1966, Visions 
serves more than 210,000 members in 
communities throughout New York, New 
Jersey, and Pennsylvania.          
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Endwell–based Visions Federal Credit Union says it has secured naming rights to the former Floyd L. Maines Veterans 
Memorial Arena and Broome County Forum in downtown Binghamton.

How Businesses Can Avoid Becoming 
Irrelevant in a Changing World

T he business world has produced a 
  veritable graveyard of once mag-
 nificently successful companies that

came, conquered, and 
thrived — but ultimately 
perished.

 In many cases, those 
businesses share a com-
mon reason for their 
demise: Times changed. 
They didn’t.

 I have always been 
fond of the saying that 
if you don’t like change, 
you’re going to like ir-
relevance even less.

 Over the years, many businesses 
discovered they didn’t change quickly 
enough, much to their chagrin. Others 
realized their old business model no longer 
applied, and they did adapt.

 In the last decade or so, media compa-
nies especially have had to navigate their 
way through an extraordinary disruption 
of their business models.

Reading habits and advertising habits 
shifted. This meant media companies need-
ed to diversify and be innovative if they 
wanted to continue to thrive.

 With COVID-19 and the 2020 recession 
forcing companies to navigate their way 
through even more changes, businesses 
that want to avoid tumbling into irrelevance 
need to do the following.

• Review and rank their products.
A few years ago when my company did 
such a ranking, I realized one product line 
the business had offered for years didn’t 
measure up and needed to go. It was hard 
to deliver, had low gross margins, was 
extremely people intensive, and had very 
limited scalability. The time, energy, ef-

fort, and capital we were investing in this 
product line were taking away our ability to 
invest in new products that would be more 
scalable and more profitable.

• Always be on the lookout for new
ideas. What worked yesterday may not 
work tomorrow, so savvy business leaders 
are always open to new ideas for bringing 
in revenue. You should also encourage 
employees to suggest ideas. Maybe a lot 
of those won’t work. But the more ideas 
that get tossed around, the better the odds 
something will prove a winner.

• Favor facts and data over opin-
ions. No matter how much entrepreneurs 
love the business plan they used origi-
nally to launch their business, they need to 
make decisions about the future based on 
facts and data. You must deal with the way 
things are, rather than the way you want 
them to be. Facts and data will tell you the 
way things are.

 Because of COVID-19 and the reces-
sion, a willingness to adapt to changing 
consumer habits and ways of doing busi-
ness is probably more important than ever. 
The businesses most likely to thrive com-
ing out of this are those that have a plan, 
but also remain flexible and are willing 
to change that plan as the circumstances 
around them change.              

Adam Witty, co-author with Rusty Shelton 
of “Authority Marketing: Your Blueprint 
to Build Thought Leadership That Grows 
Business, Attracts Opportunity, and Makes 
Competition Irrelevant,” is the CEO of 
Advantage/ForbesBooks (www.advantage-
family.com) which he started in 2005. The 
company helps busy professionals become the 
authority in their field through publishing 
and marketing. 

ADAM
WITTY 

Viewpoint

mailto:ereinhardt@cnybj.com
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Oswego • Fulton • Mexico • Central Square
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“Alzheimer’s disease research has always been my passion. Once you have a 
team that’s trained in doing good research, you can spread that knowledge to 
the areas that need you. When COVID studies needed help, our team was able to 
execute the protocol and say ‘let’s do this!’. Syracuse has been a wonderful place 
and the community has been very supportive of us. It’s been kind of like a dream 
experience, from getting established in 2017 until now.” 

– Lisa, Owner of Clarity Clinical Research, Syracuse New York

Path�nder Bank is honored 
to have been a small part of 
this local business’ ability 
to pivot in response to the 
COVID-19 epidemic. Thanks 
to the Paycheck Protection 
Program, Clarity Clinical 
Research has been able to 
get back to  their research 
and testing of diseases, 
along with conducting new 
COVID-19 research. When 
our customers succeed, our 
community bene�ts.

Path�nder Bank is honored 
to have been a small part of 
this local business’ ability 
to pivot in response to the 
COVID-19 epidemic. Thanks 
to the Paycheck Protection 
Program, Clarity Clinical 
Research has been able to 
get back to  their research 
and testing of diseases, 
along with conducting new 
COVID-19 research. When 
our customers succeed, our 
community bene�ts.

Event was held 
virtually   
BY ERIC REINHARDT
ereinhardt@cnybj.com

BINGHAMTON — The 19 semifinalists 
in the 76West clean-energy competition 
have made their pitches and are hoping 
to secure funding when the winners are 
announced in the fall.

The companies presented their cases 
for winning during a virtual event held 
Aug. 18 and 19 on the competition’s web-
site, the New York State Energy Research 
and Development Authority (NYSERDA) 
announced.

Semifinalists are competing for $2.5 mil-
lion in prize money including one grand 
prize of $1 million, and three $500,000 
awards. The winners will either move to 
the Southern Tier or establish a direct 
connection with the Southern Tier, such 
as a supply-chain relationship or other 
strategic relationships with Southern Tier 
entities that create jobs. 

The 76West competition seeks to boost 
clean-tech economic development and ex-
pand “innovative” entrepreneurship in the 
Southern Tier. 

The program and resulting technology 
support Gov. Andrew Cuomo’s climate 
and clean-energy agenda as outlined in 
the Climate Leadership and Community 
Protection Act that has set New York on 
a “path to a carbon-neutral economy,” 
NYSERDA said.

The competition also complements 
“Southern Tier Soaring,” the region’s 
“comprehensive strategy to boost eco-
nomic growth and community develop-
ment in the Southern Tier region.

Administered by NYSERDA, the 
76West competition was launched in 2016 
as a $20 million, four-year initiative to 
grow the clean-energy ecosystem in the 
Southern Tier with funds from the re-
gional greenhouse-gas initiative and the 
clean-energy fund. 

Previous competition winners and 
semifinalists have raised $29 million in 
private capital and created multimillion-
dollar investments in property and equip-
ment. They have invested more than 
$2 million in key suppliers. Past winners 
include Micatu, Optimus Technologies; 
Skyven Technologies; EkoStinger; 
Switched Source; Hub Controls; C4V; 
Suntegra; ProsumerGrid; SolarKal; 
Global Thermostat; and Southern Tier 
Technologies.

Semifinalists
NYSERDA listed the following 76West 

semifinalists who were scheduled to pitch 
their ideas and their technology focus.

New York State
Finger Lakes
• Paradigm of New York, Rochester —

transportation 

New York City 
• COI Energy Services, New York City

— renewable energy 
• ThermoAI, New York City — green-

house-gas mitigation 

Mid-Hudson
• Solar-Tectic, Croton — chemicals

and advanced materials 
• Teratonix, Scarsdale — building and

industrial energy efficiency 

Southern Tier
• Combplex, Ithaca — agriculture
• Ecolectro, Ithaca — chemicals and

advanced materials 
• Heat Inverse, Ithaca — transporta-

tion 

Long Island
• Urban Freight Corporation, Carle

Place — transportation 

Out-of-state
• AGreatE, Carlsbad, California — en-

ergy storage and batteries 
• Aeroshield Materials, Cambridge,

Massachusetts — building and industrial 
energy efficiency; 

• Littoral Power Systems, New
Bedford, Massachusetts — renewable 
energy 

• Medley Thermal, Somerville,
Massachusetts — building and industrial 
energy efficiency 

• NexxGen Power Authority, Babcock
Ranch, Florida — waste recycling or water 
efficiency 

• Saratoga Energy Corporation,
Richmond, California — chemicals and 
advanced materials. 

International
• Alp Technologies, London, United

Kingdom — energy storage and batteries 
• Clir Renewables, Vancouver, British

Columbia, Canada — energy transmission 
and distribution 

• gridX GmbH, Munich, Germany —
energy transmission and distribution 

• OXTO Energy, Guildford, Surrey,
United Kingdom — energy storage and 
batteries            

Semifinalists make pitch for prize funding 
in 76West clean-energy competition

mailto:ereinhardt@cnybj.com
http://www.pathfinderbank.com
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Andy Breuer, president of Hueber- 
Breuer Construction, his wife Amy, 
and their two children.

My wife Carol and I developed a donor-advised fund at the 
Community Foundation to easily facilitate our annual giving 
to the causes we care about.

Central New York is where we’ve grown up and it continues 
to be our home today. It is vital for us to continue providing 
funding for local organizations to ensure a prosperous 
region for generations to come.

GIVING BACK 
TO MY HOME:
CRAIG BUCKHOUT

Read more of Craig’s story at 
cnycf.org/Buckhout

Craig Buckhout, principal at  
Rockbridge Investment Management, 
stands on the rooftop terrace outside 
his office in downtown Syracuse.

Ithaca College cancels bringing most 
students to campus for fall semester
BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Ithaca College had shifted to 
remote learning in March at the start of 
the pandemic shutdown, and the school 
will continue that instruction format for 
most students through the fall semester.

“This means that we will not be welcom-
ing all students back to campus this fall as 
we had hoped,” Ithaca College President 
Shirley Collado said in an Aug. 18 statement 
posted on the school’s website.

Ithaca had announced in May its inten-
tion to have students return for on-campus 
instruction on Oct. 5, but officials have now 
scrapped that plan. 

Under the newly revised plan, classes at 
Ithaca College will begin Sept. 8 and con-
clude Dec. 14. In between, Thanksgiving 
break is scheduled Nov. 25 through Nov. 27, 
per a schedule posted at the school’s website. 

Students whose programs require hands-
on experience for licensure or accreditation 

(such as those in certain health professions) 
will be permitted to attend some instruction 
on campus, per Collado’s message.

Collado called the move to continue re-
mote learning this fall an “agonizing” deci-
sion made in consultation with the members 
of Ithaca’s senior leadership team, “informed 
by the best thinking of so many members of 
our college community and data around the 
evolution of this pandemic.”

She went on to say that the reality of 
COVID-19 is “deeply concerning,” not-
ing 5.4 million infections in the U.S. and 
more than 170,000 deaths. Even though 
the Ithaca area has a “low prevalence of 
infections,” the school has learned from 
watching other communities “how delicate 
this equilibrium is, and how quickly it can 
be disrupted,” Collado wrote.

She also noted the “on-campus experi-
ence” this fall would be “very different” 
from what Ithaca would want students to 
have, citing the “absolutely necessary modi-
fications around things like facilities pre-

paredness and population density.”
“But I sincerely believe this is the correct 

and responsible choice for Ithaca College to 
help protect the health and safety of our stu-
dents, their families, our faculty and staff, and 
our Ithaca–area communities,” said Collado.

Ithaca College officials “fully intend” to 
bring all students back to campus for the 
spring semester, “as long as circumstanc-
es around COVID shift to enable us to do 
so in a reasonably safe manner,” Collado 
wrote.           
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Ithaca College has decided to continue with remote instruction through the fall semester. The school in May had an-
nounced plans to resume on-campus instruction in early October, but officials feel the remote option is better for the 
fall semester as the COVID-19 pandemic continues.

Watertown construction firm shows the value of federal contracts for small business
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he success of Mary Warren, a
 professional engineer and presi-
 dent of the Black Horse Construction 

Group in Watertown, illustrates the “value” 
of a federal contract, according to the U.S. 
Small Business Administration (SBA). 

Black Horse Construction Group — a 
woman- and veteran-owned small business 

that is a certified 8(a) firm — has achieved 
steady growth as a participant in the SBA 
program after being founded in 2006. 

The SBA’s 8(a) business-development pro-
gram seeks to help small, “disadvantaged” 
businesses compete in the marketplace, per 
an SBA document about the program.

Some of Black Horse Construction’s 
past clients include the U.S. General 
Services Administration, U.S. Army 
Corps of Engineers, U.S. Naval Facilities 

Engineering Command North Atlantic 
Division, Fort Drum Public Works, and the 
U.S. Air Force Reserve.

Black Horse Construction has built proj-
ects ranging from $100,000 to $25 million 
in a variety of industries in which it oper-
ates, such as commercial and industrial 
buildings, heavy highway construction, and 
poured concrete foundations and struc-
tures.

“The last year was a perfect example of 

how federal government contracting has 
an undeniable positive impact on our econ-
omy. Throughout upstate New York, small 
businesses keep workers employed and are 
major employers. Especially in rural coun-
ties and underserved communities, SBA’s 
HUBZone and 8(a) Business Development 
programs can offer the access to govern-
ment contracts, invaluable support and rev-

SEE CONTRACTS, PAGE 6B  

mailto:ereinhardt@cnybj.com
mailto:ereinhardt@cnybj.com
http://www.cnycf.org/buckhout
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Cornell University 
and the New York Agricultural 
Experiment Station (NYSAES) 
in Geneva will use more than 
$1.37 million in in federal fund-
ing for food and agriculture re-

search.
Cornell’s College of 

Agriculture and Life Sciences op-
erates the NYSAES, also known 
as Cornell AgriTech.

The U.S. Department of 
Agriculture’s (USDA) National 
Institute of Food and Agriculture 
(NIFA) awarded the funding, 

U.S. Senate Minority Leader 
Charles Schumer (D–N.Y.) and 
U.S. Senator Kirsten Gillibrand 
(D–N.Y.) said in a news release. 

Specifically, this funding was 
awarded through NIFA’s agri-
culture and food-research initia-
tive — education and workforce 
development program.

This program provides funding 
to support postgraduate research 
and training for the next gen-

eration of food and agricultural 
scientists. The funding is divided 
among nine separate grants.

“This federal funding is a 
wise investment in two great ag-
ricultural research institutions, 
Cornell University and the New 
York Agricultural Experiment 
Station, that will help our farm-
ers and agricultural community 
develop cutting-edge agricultural 
technology and keep us at the 

forefront of agricultural develop-
ment,” Schumer said.

Gillibrand said the funding 
will help “support the work of 
up-and-coming scientists and re-
searchers who will contribute to 
developments from our academ-
ic institutions, private industry, 
and government entities.”

The projects and grant 
amounts are listed in the accom-
panying chart.          

USDA awards funding for 
projects at Cornell, NY Ag 
Experiment Station 

PHOTO CREDIT: CORNELL UNIVERSITY

Cornell University (seen in this photo) and the New York Agricultural Experiment Station in Geneva 
will use federal grant funding of more than $1.3 million for food and agriculture research.

Projects receiving funding

mailto:ereinhardt@cnybj.com
http://www.acadiainsurance.com
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Transforming Leaders, Teams, and Organizations

126 North Salina Street, Syracuse

315.635.6300  •  GETEMERGENT.COM

THIS FOUR-PART VIRTUAL TRAINING BEGINS SEPTEMBER 22, 2020

Embrace change. Create a vision. Unite team 
members with a foundation of trust, proactivity, 

and positive change.

The Emergent Leader is focused 
on performance individually, in 

teams, and organizationally.

GAIN A
PERSONALIZED

VISION

IMPROVE
COMMUNICATIONS

IDENTIFY OTHERS' 
STYLES AND

PREFERENCES

DRIVE 
HIGH PERFORMING

TEAMS

INCREASE TEAM
PERFORMANCE

The Emergent Leader course will
provide you with the concepts and skills needed to:

Binghamton University, Hartwick College 
announce plans for fall semester 
BY ERIC REINHARDT
ereinhardt@cnybj.com

VESTAL — Both Binghamton University 
and Hartwick College in Oneonta are plan-
ning for students to return to their respective 
campuses for the upcoming fall semester. 

Binghamton announced its restart plan 
Aug. 12 and Hartwick College did the same 
two days later. 

Binghamton University
Binghamton’s classes begin Aug. 26, but 

the semester started when about 6,800 stu-
dents began moving onto campus over a 
seven-day period, beginning Aug. 19, rather 
than over two days as in past years. 

The school believes the longer move-in 
period will “keep density down each day” and 
allow the campus to test students for COVID-
19 before they enter the residence halls.

“We’ve done our best to prepare for every-
thing that needs to be addressed to keep our 
students and all members of our campus and 
community safe from the virus,” Binghamton 
University President Harvey Stenger said in 
a statement. “The best way for the semester 
to be successful is for the entire campus and 
community to pull together.”

Stenger on Aug. 12 was joined by local 
elected officials, along with various campus 
and community representatives, to announce 
plans for restarting the school.

Students will be tested using a nasal swab 
rapid test, with results in about 30 minutes, 
Binghamton said. Those who test positive 
will be expected to return home until they 
are medically cleared. If that is not possible, 

they will be isolated in a dedicated residence 
hall on campus.

“Even New York City and Long Island, 
where most of our students come from, are 
experiencing [test positive] rates of around 
1 percent,” said Stenger. “And an analysis 
by the public health department of Upstate 
Medical University of the risk presented 
by students returning to SUNY campuses 
shows that Binghamton University presents 
a risk level of ‘very low to low’ which isn’t 
zero, but is the lowest rating achievable in 
their analysis.”

Other ways the campus has adapted in 
preparation for the fall semester include: 

Requiring all people on campus to wear 
face masks at all times in buildings and 
shared spaces (including classrooms), ex-
cept when alone in a private room, private 
office, private vehicle, or cubicle space when 
appropriate social distancing can be main-

tained or more isolated areas when social 
distancing can be maintained.

In addition, Binghamton is offering class-
es in a number of in-person, online, and 
hybrid formats and “reducing density” in all 
classrooms to maintain social distancing.

The school is also posting face mask, so-
cial distancing, one-way entry/exit remind-
ers, and other signage throughout campus.

Binghamton is also modifying ventilation 
systems to run air systems for longer dura-
tions, increasing outdoor-air ventilation, and 
upgrading filtration to, typically, MERV 14 
and MERV 13 (minimum efficiency report-
ing value), which are commonly used in 
hospital inpatient and general-surgery ap-
plications.

Hartwick College
Hartwick College says its students will 

return to campus between Aug. 22 and Aug. 
30 with classes beginning Aug. 31.

The college says it has specific protocols 
that all students and employees are required 
to follow pertaining to their return to the 
campus in Oneonta.

All Hartwick students are required to pro-
vide evidence that they have tested negative 
for COVID-19 “within a maximum of 14 days 
prior to arrival.”

In addition, students arriving from a “hot 
spot” state, as determined by New York 
State, will be required to quarantine for 14 
days, per current guidelines — even if the 
student has tested negative for COVID-19. 

Between Aug. 22 and Aug. 31, all students 
(both residents and commuters) and all em-
ployees will undergo COVID-19 testing upon 
their initial arrival on campus. After Aug. 31, 
all students and employees will be tested 

every other week until the end of in-person 
classes on Nov. 20.

Coursework will be delivered both in-per-
son and virtually for students in the fall semes-
ter. Changes to the academic calendar for the 
fall semester eliminated breaks until in-person 
instruction ends on Nov. 20. All students will 
leave campus by Nov. 21 and then complete 
the semester’s instruction and exams remote-
ly. Final exams conclude on Dec. 10.

Hartwick is also instituting safety and 
cleaning measures throughout the cam-
pus. These include increased sanitizing of 
academic and administrative buildings and 
residence halls; additional hand-sanitizer dis-
pensers at building entrances, dining and 
café locations, fitness entrances, and event 
spaces; and markings and signage in campus 
buildings to indicate six-foot distancing.

Before classes begin Aug. 31, every mem-
ber of the Hartwick community “must com-
mit” to a social compact including measures 
such as wearing a facemask in all pub-
lic spaces on campus, maintaining six-foot 
physical distancing at all times, employing 
frequent handwashing, and participating 
in daily screenings including temperature 
checks.                                              

PHOTO CREDIT: BINGHAMTON UNIVERSITY
Binghamton University says its fall-semester classes begin 
Aug. 26 but students started moving in over a week-long 
period that started Aug. 19. Those on campus are required to 
wear face masks at all times in buildings and shared spaces.
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Hartwick College says its students will return to campus 
between Aug. 22 and Aug. 30 with classes beginning on 
Aug. 31. Classes will continue through Nov. 20 before stu-
dents depart the campus and finish the semester remotely.

enue enhancement as firms look to expand 
and grow,” Bernard J. Paprocki, director of 
the SBA Syracuse district, said in a statement.

Warren, a military veteran, is also a past 
Onondaga Small Business Development 
Center/Orange Community College Start 
Up & Grow series speaker. She has shared 
her story and discussed strategies for veter-
ans and members of the military looking to 
start and expand their ventures. 

Procurement scorecard
The SBA cited Warren’s efforts as it 

released details on the number of contracts 
the federal government awarded small busi-
nesses during fiscal year (FY) 2019, includ-
ing more than $3 billion for those operating 
in New York. 

That’s according to the SBA’s Small 
Business Federal Procurement Scorecard 
for FY 2019. An SBA spokesman cited 
USAspending.gov as indicating Black Horse 
secured more than $7 million in “obligated 
FY19 funding” through federal contracts.”

The New York contracts are part of a “re-
cord-breaking” $132.9 billion in prime feder-
al contracts — representing 26.5 percent of 
the federal contracting dollars — that were 
awarded to small businesses, the document 
shows. The federal government-wide prime 
contracting goal is to award at least 23 per-
cent of all prime federal-contracting dollars 
to small businesses, the SBA said.

The agency also noted that the feder-
al government also exceeded the goal for 
women-owned small businesses for the sec-
ond time in the history of the scorecard-
measurement program, having reached the 

five-percent goal for the first time in FY 2015. 
The women-owned small businesses 

level for FY 19 was 5.19 percent, “setting a 
new record.”

The U.S. government also exceeded the 
goal for service-disabled, veteran-owned 
small businesses for the 7th consecutive 
year, reaching the three percent goal for the 
first time in FY 12. That was in addition to 
surpassing another goal of contracts going 
to small disadvantaged businesses, where 
the agency continued the trend of year-
over-year “record achievement” that “well 
exceeds” the five percent goal.

The FY 19 numbers are an increase of 
$12.1 billion over the previous fiscal year 
and marks the seventh consecutive year 
the federal government exceeded its small-
business contracting goal, the SBA said. 

Targeted sub-goals are also established 
for women-owned small businesses (5 per-
cent), small disadvantaged businesses (5 
percent), firms located in HUBZones (3 per-
cent), and service-disabled veteran-owned 
small businesses (3 percent), as well which 
are meant to be subsets of the overall small-
business goal of 23 percent.

“Over a quarter of federal contracting 
dollars awarded in the Empire State went 
directly to small businesses. These record-
breaking national numbers are a boon to 
our small business community. The fed-
eral government is the largest purchaser of 
goods and services in the world; small busi-
nesses supply the U.S. government with 
the goods and services needed to operate,” 
Steve Bulger, regional administrator for the 
SBA Atlantic & Mid-Atlantic area, said.       

CONTRACTS:   Women-owned small businesses level set a 
new record for 2019                                                  ontinued from page 4B

mailto:ereinhardt@cnybj.com
http://www.getemergent.com


AUGUST 24, 2020   I   THE CENTRAL NEW YORK BUSINESS JOURNAL
CNYBJ.COM

I    7BSOUTHERN TIER NEXTGEN / SMALL BUSINESS

T he shutdowns and rollbacks of
 businesses due to the COVID-19
 pandemic continue to play havoc 

with the U.S. economy. 
But the least-affected 
businesses during the 
crisis, for the most 
part, have been those 
deemed “essential” by 
state and local govern-
ments, allowing those 
companies to remain 
fully operational or 
close to it.

Meanwhile, with the 
idea that essential businesses can be 
recession-proof and even boom during 
a public crisis, buying one is becom-
ing a more attractive prospect for some 
people.

 Our current economic challenges 
as a nation are showing that owning an 
essential business can be a solid finan-
cial strategy for an individual. They are 
practical purchases. They are not often 
glamorous businesses, but essential 
businesses make sense largely because 
they offer services that are currently in 
demand, and as such, they can weather 
economic downturns.

 Some essential businesses are busier 
than ever as people are trying to main-
tain social distance by staying home and 
not taking many vacations. 

And at the same time, all kinds of es-
sential businesses provide ownership op-
portunities while millions of unemployed 
people are looking for new opportunities 
or new career tracks. Perhaps they are 
looking to be their own boss and to have 
more control over their financial future.

 I suggest considering the following 
when weighing whether to buy an es-
sential business:

• Focus on successful types of es-
sential businesses. Among the essen-
tial businesses that have the potential to 
succeed even during difficult economic 
times are: delivery services, grocery 
stores, convenience stores, e-commerce, 
gas stations, cleaning services, liquor 
stores, auto repair, lawn care, pest con-
trol, mailing/shipping services, and con-
tracting. The pandemic may be with us 
for a while. People will be home more 
often, and businesses that can service 
their needs while home will gain cus-
tomers.

• Consider franchises as own-
ership opportunities. While some 

franchises are struggling during the pan-
demic, others are in a better position. 
For franchises in general, much of the in-
dustry will be entering a buyer’s market, 
and those with the means will find some 
good opportunities. People need jobs, 
and franchises annually employ 9 million 
people in the U.S. One benefit of buying 
a franchise is having an organizational 
and management team already in place 
to train you and help guide you. Reach 
out to other franchise owners to get a 
sense of the company’s commitment and 
support.

• Know a bargain vs. a bad invest-
ment. A relatively low sale price tempts 
some people into making a poor buy-
ing decision on a business. It’s impor-
tant to pore over the business’ financial 
numbers that it recorded before the 
pandemic and do all the research pos-
sible — especially of the market where 
the business is located — to determine 
if it was on a growth track and what the 
competition is like. Two questions you 
need to ask yourself as a potential buyer 
of an essential business are: What can 
you bring new to the business to make it 
more successful, and why was or wasn’t 
it profitable?

• Be sure you’re up to owning 
a business. There are no guarantees 
with owning an essential business. The 
pandemic has put a spotlight on their 
importance, but they take lots of work 
and organizational skills to run. If you 
are someone who cannot deal well with 
uncertainty, buying a business any time, 
let alone during the most uncertain time 
in our history, isn’t the right choice. 
Buying a business and committing to it 
requires thorough research, a passion 
for the business, a solid financial founda-
tion, and a leap of faith.

Owning an essential business brings 
with it the satisfaction of providing neces-
sary services for people. In these times 
especially, that is a noble pursuit.           

Chris Buitron is president of Mosquito 
Authority (www.mosquito-authority.com), 
a national mosquito-control firm with 
franchises serving communities across the 
U.S. and Canada.

4 Factors to Consider Before Buying 
an Essential Business in COVID Times

CHRIS
BUITRON 

Viewpoint

Our current economic 

challenges as a nation are 

showing that owning an 

essential business can be 

a solid financial strategy 

for an individual.  
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Incentive offers vary by service territory. These programs are funded by the energy effi ciency 
charge on all customers’ gas and electric bills, in New York and Massachusetts per state 

regulatory guidance and in accordance with Rhode Island law.

We know your business may look a little different now. That’s why National 

Grid has new ways of thinking that support new ways of doing business. 

When the time is right for you, let’s partner to reevaluate your safety and 

refresh your spaces with an energy-effi ciency plan tailored to your specifi c 

needs. Together, we can create more comfort and confi dence with relevant 

energy solutions you can rely on.

When you’re ready, let’s talk. Our door is always open.

Refresh. Refocus. Reimagine.
Move forward and bring a healthier business with you. 
We can help.

Open up to new possibilities
at ngrid.com/biz or call 800-332-3333.

Air quality 
improvements

LED lighting 
solutions

Heating and 
cooling tools

http://www.ngrid.com/biz



