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New York farms are forecast to produce 83 million 
bushels of corn for grain in 2021, up 4 percent from last 
year. That’s according to a USDA National Agricultural 
Statistics Service (NASS) forecast issued on Aug. 12, based 
on field conditions as of Aug. 1. Any potential impacts 
from severe weather that occurred after Aug.1 will be re-
flected in future reports.

The total yield per acre in the Empire State is expected to average 166 bushels per acre, 
up 9 bushels per acre from 157 bushels last year. If realized, this will be the highest yield 
for corn for grain on record for New York, the USDA NASS said. Area harvested for grain 
corn is forecast at 500,000 acres, down 2 percent from 510,000 acres in 2020.

OSWEGO — Operation Oswego County 
(OOC) announced that it recently present-
ed its 2021 Jobs Award to ConnextCare, an 
Oswego County health-care provider.

OOC gave out the award at its July annual 
meeting, in recognition and appreciation 
of the significant contribution and impact 
of ConnextCare’s more than 250 jobs and 
over $14.4 million in payroll on the Oswego 
County economy. 

The organization also lauded ConnextCare 
for providing more than 50 years of critical 
health-care services across rural Oswego 
County, for operating 13 locations across 
Oswego County, and continuing to expand 
services to communities of need, and for 

being an integral part of the county’s and 
Central New York’s health-care industry.

ConnextCare says its mission is to “provide 
comprehensive, affordable, and premier health 
care and support services” to the communities 
it serves. It operates six medical centers in 
Fulton, Mexico, Oswego, Parish, Phoenix, and 
Pulaski, as well as seven school-based health 
centers in school districts across the county.

Operation Oswego County, located at 44 
West Bridge St. in Oswego, says its mission is 
to “establish and implement sound economic 
development strategies in order to enhance 
the economic vitality of Oswego County’s 
businesses, industries and citizens leading to 
an overall better quality of life.”
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ConnextCare receives Jobs Award from 
Operation Oswego County

CNYBJ Briefs

CNYBJ 
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cnybj.com:
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RESPONSES: 

106

Berkshire Bank’s 
parent company to 
pay quarterly divi-
dend on Sept. 9

Berkshire Hills Bancorp, Inc. (NYSE: 
BHLB), parent of Berkshire Bank, recently 
announced that its board of directors has 
approved a quarterly cash dividend of 12 
cents per common share. 

The 
dividend 
will be 
payable 
on Sept. 9, to shareholders of record as of 
the close of business on Aug. 26. 

At Berkshire Hills Bancorp’s current stock 
price, the dividend yields about 1.8 percent 
on an annual basis. 

Boston–based Berkshire Hills Bancorp has 
$12.3 billion in total assets and 115 branch-
es, primarily in New England and New York.

Berkshire Bank has more than $621 million 
in deposits in the Utica–Rome metro area 
through its 12 branches, good for a 12.55 
percent share of all deposits in the market, 
according to FDIC data as of June 30, 2020. 
It ranks No. 5 in market share in the region. 
Berkshire Bank has nine branches in Oneida 
County and three offices in Herkimer County.

Elmira Savings 
Bank’s 2nd quarter 
profit jumps 54 
percent  

ELMIRA — Elmira Savings Bank (NASDAQ: 
ESBK) recently reported that its net income 
soared 54 percent in the second quarter to 
just over $1.4 million from $909,000 in the 
year-ago period.

This net in-
crease resulted 
from a rise in 
net-interest 
income of 
$203,000, a 
decrease in 
noninterest 
expense of 
$181,000, and 
drop in the 
provision for 
loan losses of $575,000. That was partially 
offset by a decrease in noninterest income 
of $301,000 and a rise in tax expense of 
$165,000, the banking company said.

Elmira Savings Bank said its earnings per 
share rose to 40 cents in the latest quarter, up 
54 percent from 26 cents a share in the second 
quarter of 2020.

“We are pleased with the improvement 
in earnings and net interest margin through 
the first half of the year,” Thomas M. Carr, 
president and CEO of Elmira Savings Bank, 
said in the earnings report. “The bank has 
successfully navigated through the COVID 
pandemic up to this point, but we recognize 
our local economies still face challenges 
ahead. We are focused on serving our cus-
tomers and helping our communities return 
to normal as COVID restrictions continue to 
be lifted.”

Elmira Savings Bank, with nearly $649 mil-
lion in total assets, is a state-chartered bank 
with five branches in Chemung County, three 
offices in Tompkins County, two branches in 
Steuben County, one branch each in Cayuga 
County and Schuyler County, and a loan cen-
ter in Broome County.

Kathy Hochul 
will soon be the 

new governor of 
New York; how 

much do you know 
about her?
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New York corn production forecast 
to rise 4 percent this year

51%

Nothing at all

36%

A little bit

Pictured from left to right are: L. Michael Treadwell, Operation Oswego County (OOC) executive director, Ellen Holst, 
OOC board president, Tricia Peter-Clark, ConnextCare president and CEO, and Stephanie Earle, ConnextCare director 
of human resources.

https://www.cnybj.com/news-email-alerts/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

NEW YORK CITY — A major health 
insurer with an office in Syracuse will 
pay $15.6 million and take other correc-
tive actions following investigations and 
litigation by the New York State Attorney 
General’s office and the U.S. Department 
of Labor (USDOL). 

United Behavioral Health and 
UnitedHealthcare Insurance are part 
of Minnetonka, Minnesota–based 
UnitedHealth Group. UnitedHealthcare 
operates offices in Syracuse. 

An investigation by the USDOL’s 
Employee Benefits Security Administration 
found that United reduced reimbursement 
rates for out-of-network mental-health ser-
vices going back to at least 2013. 

In doing so, the company was “over-

charging participants” for those services, 
and flagged participants undergoing 
mental-health treatments for a utilization 
review, “resulting in many denials of pay-
ment for those services,” USDOL said. 

The $15.6 million includes payment 
of $13.6 million to af-
fected participants 
and beneficiaries and 
more than $2 million 
in penalties, per a 
news release from the 
USDOL.

United’s action violated the Mental 
Health Parity and Addiction Equity 
Act of 2008. That law prohibits ERISA-
covered health plans from imposing treat-
ment limitations on mental health and 
substance-use disorder benefits that are 
“more restrictive” than the treatment lim-
itations they impose on medical and surgi-

cal benefits.
ERISA is short for Employee Retirement 

Income Security Act.
Many participants and beneficiaries did 

not receive the mental health and sub-
stance-use benefits to which they were 

entitled under their 
ERISA-covered health 
plans due to United’s 
violations, USDOL 
said. 

Investigators also 
found United failed 

to disclose sufficient information about 
these practices to plans and their partici-
pants and beneficiaries. In the settlement, 
United agrees to stop the violations, im-
prove its disclosures to plan participants, 
and “commit to future compliance.”

“In the shadow of the most devastating 
year for overdose deaths and in the face 

of growing mental health concerns due 
to the pandemic, access to this care is 
more critical than ever before,” New York 
Attorney General Letitia James said in the 
release. “United’s denial of these vital ser-
vices was both unlawful and dangerous – 
putting millions in harm’s way during the 
darkest of times. There must be no barrier 
for New Yorkers seeking health care of 
any kind, and I will always fight to protect 
and expand it. I thank Secretary Walsh for 
his partnership on this important matter.”

UnitedHealth Group reaction
In reaction, UnitedHealth Group sent 

the following statement to CNYBJ.
“We are committed to ensuring all our 

members have access to care and to re-
imbursing providers consistent with the 
terms of the member’s health plan and 
state and federal rules. We are pleased to 
resolve these issues related to business 
practices no longer used by the company. 
As part of our broader commitment to 
quality care, we continue to support our 
members with increased access to provid-
ers and new ways to get the effective be-
havioral support they need,” the company 
said.           n

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Research into one of the lead-
ing forms of dementia at Upstate Medical 
University in Syracuse is getting a boost 
from federal funding of more than $680,000.

The money comes from the National 
Institute of Neurological Disorders and 
Stroke, a division of the National Institute of 
Health (NIH), the office of U.S. Representative 
John Katko (R–Camillus) said.

The funds will allow Upstate Medical 
to continue research on neurological dis-
orders. The organization has a team of re-
searchers working to advance treatments 
and cures for neurological disorders.

“Having witnessed my father de-
velop and ultimately pass away from 
Alzheimer’s, I understand the physical, 
financial, and emotional burden dementia 
can have on those who suffer, their care-
takers, and their families,” Katko said. 
“In Congress, I’ve consistently supported 
efforts to robustly fund the NIH, which 
provides critical federal funding to support 

the development of the next generation 
of treatment and cures. I’m glad this new 
funding will be used to help the dedicated 
neurology research team at SUNY Upstate 
continue their work to prevent, diagnose, 
and treat neurological disorders.”

During his time in Congress, Katko 
successfully advocated for additional fund-
ing for the NIH, and most recently urged 
the House Appropriations Committee to 
authorize over $46 billion for the NIH in 
fiscal year 2022, his office said.

About the research
The new funding for 

Upstate Medical will specif-
ically support research by 
Wei-Dong Yao, professor of 
psychiatry and behavioral 
sciences and neuroscience 
and physiology. Yao is re-
searching frontotemporal dementia (FTD), 
the leading dementia most prevalent before 
age 65 and the most common form of de-
mentia after Alzheimer’s disease.

Yao’s study represents the first attempt 

to investigate the role of a new disease 
gene in FTD pathogenesis. The proposed 
studies are “fundamentally important and 
highly significant” because they have the 
potential to uncover novel pathogenic 
mechanisms and treatment strategies for 

FTD and related neurodegenerative dis-
eases, Katko’s office said.

Yao is an Empire Scholar and joined 
Upstate from Harvard University in 2014 
through the SUNY’s Empire Innovation 
Program.           n

Federal funding to aid dementia 
research at Upstate Medical University                    
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A faculty member at Upstate Medical University will use nearly $700,000 in federal funding for dementia research.

Yao

UnitedHealth Group to pay over $15M after 
mental-health coverage investigation                     

BY ERIC REINHARDT
ereinhardt@cnybj.com

COOPERSTOWN — Live venues and 
cultural institutions were among the hard-
est-hit industries during the pandemic, 
including the National Baseball Hall of 
Fame and Museum in Cooperstown.

To help recover, the Baseball Hall of 
Fame will use nearly $5 million in feder-
al funding that’s meant to help it move 
beyond the pandemic, the office of U.S. 
Senate Majority Leader Charles Schumer 
(D–N.Y.) said in announcing the funding.

“The National Baseball Hall of Fame 
is the beating heart of Cooperstown and 

critically important to not only the Upstate 
NY economy, but the history of America,” 
Schumer said. “Museums were among 
the first to shut down at the start of the 
pandemic and will be among the last to 
fully recover. Local businesses in Otsego 
County depend on the thousands of visi-
tors drawn to this world-renowned attrac-
tion.”

Cultural institutions like museums were 
folded into the Save Our Stages bill follow-
ing Schumer’s effort to include them in 
the final deal to pass the Save Our Stages 
Act, providing $15 billion in emergency 
relief as part of last December’s COVID 
package, the Democrat’s office said. 

“Like all cultural organizations around 
the country, our museum has been sig-
nificantly impacted by the COVID-19 
crisis,” Jeff Idelson, interim president of 
the National Baseball Hall of Fame and 
Museum, said. “The challenges continue, 
as our attendance — and leisure travel in 
general — has not returned to pre-pan-
demic levels yet, though our work to tell 

the game’s stories and preserve its history 
never paused. Funding provided through 
the Shuttered Venue Operators Grant helps 
replace lost revenue enabling us to continue 
to fulfill our mission to preserve history, 
honor excellence and connect generations.”

The Shuttered Venue Operators Grant 
is previously known as the Save our Stages 
Act, per Schumer’s office.          n

Baseball Hall of Fame awarded 
nearly $5M in federal funds

The National Baseball Hall of Fame and Museum in Cooperstown. 
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NYS Common Retirement Fund 
up nearly 6% in latest quarter
BY JOURNAL STAFF
news@cnybj.com

ALBANY —The New York State Common 
Retirement Fund’s estimated return in the 
quarter ending June 30 was 5.82 percent, 
according to New York State Comptroller 
Thomas P. DiNapoli. The fund ended 
the quarter with an estimated value of 
$268.3 billion.

“The financial markets remain strong, 
as industry sectors and companies recover 
and adapt to the pandemic,” DiNapoli said 
in a release. “We continue to seek prudent 
investments and manage the state pension 
fund to be able to withstand additional eco-
nomic disruptions and unpredictable market 

swings. We are one of the best funded retire-
ment systems in the nation because we look 
ahead and manage risk.”

The fund’s estimated value reflects ben-
efits of $3.52 billion paid out to retirees and 
beneficiaries during the quarter. Its audited 
value as of fiscal-year end on March 31, was 
$258.1 billion and the annual return was 
33.55 percent.

As of June 30, the fund had 53.68 percent 
of its assets invested in publicly traded equi-
ties. The remaining fund assets by allocation 
are invested in cash, bonds, and mortgages 
(21.96 percent); private equity (11.21 percent); 
real estate and real assets (7.96 percent); and 
credit, absolute return strategies, and oppor-
tunistic alternatives (5.19 percent).              n

New York State Common Retirement Fund Value

IMAGE CREDIT: NEW YORK STATE COMPTROLLER’S OFFICE

BY JOURNAL STAFF
news@cnybj.com

UTICA — Jocelyn Ireland, instruction-
al-design librarian at Mohawk Valley 
Community College (MVCC), was recently 
elected president of the SUNY Librarians 
Association (SUNYLA) for the 2021-2022 
year.

After serving as second vice president/
conference chair and first vice president 
over the past two years, Ireland assumed 
the position of president at the SUNYLA 
annual conference, hosted by SUNY Delhi 
in June, according to an MVCC news 
release. As president of SUNYLA, she pre-
sides over general sessions and meetings 
and provides leadership for the organi-

zation, which promotes the professional 
development and collaboration of library 
personnel across SUNY to advance library 
services to campuses and the public in 
New York state.

At MVCC, Ireland’s position as instruc-
tional-design librarian encompasses faculty 
outreach and support, library instruction, 
reference and research services, collection 
development, and assessment. She is active-
ly engaged in the library community and has 
given many presentations at conferences 
and institute sessions, the release stated.

Ireland earned a bachelor’s degree in 
history from Albion College in Michigan 
and a master’s degree in information sci-
ence from the University at Albany. She 
has been with MVCC since 2016.              n

MVCC’s Ireland elected president 
of SUNY Librarians Association
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Jocelyn Ireland

BY JOURNAL STAFF
news@cnybj.com

C onMed Corp. (NYSE: CNMD), a
 surgical-device maker founded in
 the Utica area, announced that its 

board of directors has declared a quarterly 
cash dividend of 20 cents a share for the third 
quarter.

The dividend is payable on Oct. 5 to all 
shareholders of record as of Sept. 15.

ConMed manufactures surgical devices 
and equipment for minimally invasive pro-
cedures. The firm’s products are used by 
surgeons and physicians in specialties that 
include orthopedics, general surgery, gyne-
cology, neurosurgery, thoracic surgery, and 
gastroenterology.

ConMed in late July reported sales of more 
than $255 million in the second quarter, up 
almost 62 percent from the year-ago quarter. 
Based on the second-quarter results, the com-
pany increased its guidance for the full year 
of 2021 and now expects to generate revenue 
between $1.015 billion and $1.035 billion, an 
improvement from its prior guidance of be-
tween $1 billion and $1.03 billion. 

ConMed now expects to produce net earn-
ings per share in the range of $3.15 to $3.25 
for 2021, an improvement from its prior range 
of $3.05 to $3.20.

ConMed, which was headquartered in the 
Utica area for 50-plus years, on Jan. 1 desig-
nated Largo, Florida (the Tampa Bay area) 
as its corporate headquarters. Its Utica–area 
facility is located at 525 French Road in New 
Hartford, where the company continues to 
maintain its manufacturing, finance, human re-
sources, legal, and other corporate functions. 

ConMed to pay 3rd quarter dividend of 20 cents in early October

https://spectrumlocalnews.com/nys/central-ny
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TIME IS RUNNING OUT 
TO NOMINATE FOR THE FAMILY 

BUSINESS AWARDS!
CNY BUSINESS JOURNAL

FAMILY BUSINESS
AWARDS

PRESENTED BY

Nomination Deadline is August 27!

VISIT BIZEVENTZ.COM TO NOMINATE 
and to view nomination categories

Family businesses are an integral part of our community both 
economically and socially. Now more than ever it is important 
to spotlight the time and commitment they have generously 

devoted to the community and their employees.

BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
Survey general business-conditions
index fell 25 points to 18.3 in August.

The decline nearly reversed the entire 
26-point gain that the index — a monthly 
gauge on New York’s manufacturing sec-
tor — posted in July to reach a “record 
high.” The latest report also missed an-
alysts’ expectations for a reading of 29.0, 
according to Reuters.

Despite the decline, the August index 
number — based on firms responding to 
the survey — indicates business activity in 
New York “continued to expand … though 
growth was significantly slower than last 
month’s record-setting pace,” the Federal 
Reserve Bank of New York said in its Aug. 
16 report. 

A positive index number indicates ex-
pansion or growth in manufacturing ac-
tivity, while a negative reading shows a 
decline in the sector. 

The survey found more than one-third 

of respondents reported that conditions 
had improved over the month, while 16 
percent said that conditions had wors-
ened, the New York Fed said.

Survey details
The new-orders index fell 18 points to 

14.8, still pointing to a “solid increase” in 
orders, while the shipments index tum-
bled nearly 40 points to 4.4, but still sug-
gesting a “slight increase” in shipments, 
the New York Fed said. Unfilled orders 
rose. 

The delivery-times index climbed to 
28.3, indicating “significantly longer” de-
livery times, as has been the case for the 
past several months, per the New York 
Fed. Inventories edged higher.

The index for number of employees 
dipped 8 points to 12.8, and the aver-
age-workweek index dropped to 8.9, indi-
cating a “modest increase” in employment 
and hours worked. 

Both price indexes remained at or near 
record highs: the prices-paid index held 
steady at 76.1, while the prices-received 

index climbed 7 points to 46.0, setting a 
record.

The index for future business condi-
tions climbed 7 points to 46.5, pointing to 
“ongoing optimism” about future condi-
tions. The indexes for future new orders 
and shipments rose to similar levels. 

Substantial increases in employment 
and prices are expected in the months 

ahead. The capital-expenditures index was 
little changed at 23.0, and the technolo-
gy-spending index held steady at 15.0.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                   n

New York manufacturing index 
reverses July’s gain in August      

General Business Conditions

VISUAL CREDIT: FEDERAL RESERVE BANK OF NEW YORK WEBSITE

Cornell researchers receive $5.4M for two quantum-science projects
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Cornell University research-
ers and their research partners will con-
tinue to advance quantum science and 
technology as a result of $5.4 million in 
new funding from the U.S. Department 
of Energy (DOE) to support a pair of 
projects.

Cornell is leading two of 29 research 
projects announced July 23 by the DOE’s 
Office of Science. The funding supports 
researchers who are developing the next 
generation of quantum smart devices and 
computer technology, which are critical 
tools to solving pressing national challeng-
es, according to the DOE.

The Cornell project, called “Hybrid 
Quantum Magnonics for Transduction and 

Sensing,” received $1.8 mil-
lion of the funding and is 
led by Greg Fuchs, asso-
ciate professor of applied 
and engineering physics in 
Cornell’s School of Applied 
and Engineering Physics
(Cornell Engineering).

The research aims to make advances on 
one of the fundamental challenges of sol-
id-state quantum technologies: networking 
quantum processors together to exchange 
information, according to an Aug. 16 news 
release on the Cornell website. 

The project will also focus on quan-
tum-enhanced sensing, by using magnons 
— the magnetic excitations in ultra-low 
damping materials — to connect supercon-
ducting circuits to individual quantum bits. 
By combining desirable properties from 
different quantum systems, the hybrid 
systems will create new opportunities for 
enhanced quantum functionality, including 

the control of large-scale quantum states, 
new interconnects for solid-state quantum 
bits, and the ability to control the direction 
of quantum information flow.

“I’m excited to push magnetic mate-
rials into the quantum limit to enable 
new ways to make quantum devices,” 
Fuchs said in the release. “The project 
is fundamental, but the opportunity is to 
take advantage of the fact that magnetic 
materials are nonreciprocal, meaning 
they can enforce ‘one-way’ interactions. 
That is currently difficult in quantum 
systems.”

Research collaborators include Dan 
Ralph, a physics professor in Cornell’s 
College of Arts and Sciences; Michael 
Flatté, professor of physics and astrono-
my at the University of Iowa; and Ezekiel 
Johnston-Halperin, professor of physics at 
Ohio State University.

The Cornell project “Planar System 
for Quantum Information” received 

$3.6 million and is led by Jie 
Shan, professor of applied 
and engineering physics at 
Cornell Engineering.

Shan and her research 
partners will focus on de-
veloping moiré materials
for quantum simulation, 

which are formed by overlaying layers 
of 2D materials with a small twist angle 
or lattice mismatch. Electrons can tunnel 
between traps created by the moiré struc-
ture, presenting “unprecedented possibili-
ties” for simulation of interacting quantum 
particles in a solid-state platform.

The project will also develop advanced 
methods for material synthesis and 2D 
assembly, such as bulk crystal growth 
using a flux-synthesis method and the cre-
ation of tailored 2D heterostructures with 

on-demand control of rotation angle using 
dry-transfer techniques.

Co-principal investigators include Kin 
Fai Mak, associate professor of physics 
in Cornell’s College of Arts and Sciences, 

as well as collaborators from Columbia 
University, the University of Texas at 
Austin, and the SLAC National Accelerator 
Laboratory, operated by Stanford 
University.                       n

Fuchs

Shan

http://www.twitter.com/cnybj
http://www.twitter.com/bizeventz
https://www.cnybj.com/bizeventz/forms/family-business-awards-nomination-form/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Taurus Diagnostics, 
a startup company at Upstate Medical 
University, secured funding during the 
SUNY Startup Summer School (S4) Class 
of 2021 Demo Day virtual event.

Taurus Diagnostics includes Dr. 
Gennady Bratslavsky and Dr. Thomas 
Sanford of Upstate Medical University, per 
an Aug. 11 SUNY news release. A student 
from Stony Brook University on Long 
Island was the other grant recipient. 

Both Bratslavsky and Sanford are mem-
bers of Upstate Medical’s urology faculty, 
and they plan to use their grant funding 
to pursue new imaging technology to aid 
in the detection of prostate cancer, per 
a news release on the Upstate Medical 
website.

In addition to each team earning a 
$10,000 S4 technology-accelerator-fund 
catalyst investment, SUNY will also pro-
vide each winning team follow-on support 
to identify and write proposals for grant 
funding. That funding will allow the teams 
to continue commercializing their technol-
ogy, SUNY said. 

In addition, the Venture Advisors — 
successful entrepreneurs and seasoned 
executives — will continue to serve as 
mentors and coaches to the most prom-

ising teams from the S4 Class of 2021. 
They’ll be providing additional business 
development and commercialization sup-
port in the coming months.

Demo Day is designed to showcase 
grant proposals and research of 153 SUNY 
students and faculty in the “emerging 
technologies” fields. Recent studies show 
small businesses employ nearly 50 per-
cent of American workers, and about 43 
percent of American businesses were 
at least temporarily closed due to the 
COVID-19 pandemic, with employment 
falling by about 40 percent.

“Being an entrepreneur takes a strong 
team working together collaboratively, 
and that’s especially the case with break-
through research,” SUNY Chancellor 
James Malatras said. “Programs like the 
SUNY Startup Summer School help to 
give our students, faculty, and staff oppor-
tunities where they wouldn’t have them 
otherwise. Our SUNY participants are 
helping spur innovation crucial to society. 
I’m excited by what we’re doing — and we 
need to do more. This is where we give 
students — no matter their background 
—opportunities to succeed. My congrat-
ulations to this year’s winners from Stony 
Brook University and Upstate Medical, as 
well as all the participants that made this 
year’s competition a success.”

This year’s competition had a 20 per-

cent increase in participation from the 
previous year. In all, 153 faculty, students, 
and staff and 22 SUNY campuses were in-
volved in this year’s program, SUNY said.

S4 provides faculty, students, and staff 
with the knowledge and networks that 
will enable them to commercialize break-
through technology and offers virtual ac-
celerated entrepreneurial education and 
training for participants to help them se-
cure the initial funding needed to get their 
technology to market. 

“SUNY’s innovative and research 
power can be found throughout our sys-

tem in labs, fieldwork, the classroom, and 
the S4 competition has brought together 
the best and brightest minds who are 
looking to use their talents to better sup-
port entrepreneurs and small businesses 
throughout New York state as we work 
to rebuild after the pandemic. Over the 
span of nearly three months, faculty, stu-
dents, and staff worked tirelessly at their 
proposals and fine-tuning their pitches, 
while receiving assistance from experts 
and connecting with industry leaders,” 
Courtney Burke, a member of the SUNY 
board of trustees, said.          n
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Dr. Thomas Sanford (left) and Dr. Gennady Bratslavsky, the principals behind Taurus Diagnostics, a startup at 
Upstate Medical University, secured $10,000 in funding during the virtual SUNY Startup Summer School Class of 
2021 Demo Day.

Upstate Medical University team awarded 
funding in SUNY startup summer school                

SUNY Chancellor James Malatras holds a $10,000 check for Taurus Diagnostics, a startup from Upstate Medical University that includes Gennady Bratslavsky and Thomas Sanford. They secured the 
funding during the virtual SUNY Startup Summer School Class of 2021 Demo Day.

PHOTO CREDIT: SUNY
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SMALL BUSINESS

BV Nails to open new Fairmount 
location, its third in CNY
BY JOURNAL STAFF
news@cnybj.com

CAMILLUS — Crews are at work ready-
ing the new Fairmount location of BV 
Nails & Lounge.

BV Nails & Lounge will be going into 
a corner space at the Fairmount Fair 
shopping center in the town of Camillus, 
near the town line with Geddes. The nail 
salon will be next to the Michaels store 
and across the parking lot from a KeyBank 

branch and Five Guys restaurant. 
Benderson Development is the owner of 
Fairmount Fair.

This will be the third Syracuse–area loca-
tion of BV Nails, which previously opened 
nail salons in Destiny USA in Syracuse, 
under the name BV Nails Salon & Spa, and 
at the Marshalls Plaza in DeWitt, with the 
moniker BV Nails & Lounge.

BV Nails says it offers services includ-
ing nail enhancement, nail repair, mani-
cures, pedicures, and waxing.          n
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A rendering of the upcoming BV Nails & Lounge in Fairmount is displayed on a fence ringing the site of the new location.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Five companies are now 
working toward making their final pitch 
in October for big prize money in the fifth 
year of the state’s Genius NY program.

Empire State Development (ESD) on 
Aug. 17 announced the five teams selected 
to take part in round five of the business-ac-
celerator program at CenterState CEO’s 
Tech Garden in Syracuse.

Genius NY stands for Growing 
ENtrepreneurs & Innovators in UpState 
New York. The competition is described as 
the “largest” business-accelerator competi-
tion for the UAS industry in the world. UAS 
is short for unmanned aircraft systems. 

The finalists are Circle Optics of 
Rochester; Airtonomy of Grand Forks, 
North Dakota; Airial Robotics of Hamburg, 
Germany; CarScanner of Krakow, Poland; 
and WindShape of Geneva, Switzerland.

The program chose the finalists from 
among 13 semifinalists that were an-
nounced at the end of June. 

Supported by the CNY Rising Upstate 
Revitalization Initiative and administered 
by CenterState CEO at the Tech Garden, 
these startup, unmanned-systems industry 
companies will participate in a yearlong 
program. 

The five finalists include teams with in-
ternational and New York state representa-

tion and were selected from a pool of more 
than 600 submissions. They will compete 
for $3 million in direct investment, with 
one grand prize of up to $1 million and four 
$500,000 awards. 

Genius NY participants are required 
to commit to operating their business in 
Central New York for at least one year.

“The GENIUS NY competition has 
helped to establish Central New York as 
a hub for unmanned [aircraft] systems by 
attracting the next generation of innovative 
entrepreneurs,” Kevin Younis, COO and 
executive deputy commissioner of Empire 
State Development, said. “New York’s on-
going UAS investment will ensure that 
continued industry leadership, bringing 
top quality jobs and growth to the region 
and beyond.”

“We look forward to welcoming these 
teams from around the world to our com-
munity so we can support their growth and 
integrate them into the thriving ecosystem 
we have developed for the unmanned sys-
tems industry,” Kara Jones, director of 
Genius NY, added. “Over the next year, 
they will receive targeted business de-
velopment resources and mentoring that, 
coupled with the state’s high-value invest-
ment, will ensure their success. It has been 
incredibly rewarding to see the growth 
of the teams from previous rounds of the 
competition and I know this new cohort 
will join them to further establish the Tech 

Garden as the leading place to grow your 
UAS company.”

A UAS includes a drone and equipment 
used to control its flight. A drone is also 
referred to in the industry as an unmanned 
aerial vehicle, or UAV.

This month, those five companies will 
move into the Tech Garden in downtown 
Syracuse and begin to work on their busi-
ness cases, which they will present at the 
pitch event, which is set for Oct. 21 at the 
Marriott Syracuse Downtown.

Throughout the program, teams will 
communicate with community leaders, 
mentors, and advisers from leading com-
panies in Central New York while also 
participating in tourism activities. The goal 
is to encourage all participants to put down 
roots and stay in the region following the 
conclusion of the program.

About the finalists
Airial Robotics of Hamburg, Germany 

develops commercial UAVs for surveil-
lance, logistics, and agriculture modeled 
after gyrocopter/helicopter hybrid that are 
challenging industry performance limits 
for safety, payload, range, and speed.

Airtonomy of Grand Forks, North 

Dakota has a push-button software that au-
tomates uniform collection, packaging-and 
analysis of data acquired by autonomous 
vehicles and sensors, specifically targeting 
critical energy infrastructure. 

CarScanner of Krakow, Poland devel-
ops a used-car inspection robot that au-
tonomously navigates around a car and 
automatically detects scratches, dents, re-
painted body surfaces, and other damages 
with structured light, thermography, and 
machine-learning algorithms. 

Circle Optics of Rochester develops 
high-resolution, wide field-of-view imag-
ing systems that enable real-time capture 
without the time and expense of post-pro-
cessing required by other multicamera 
systems. Paired to a UAS, this technology 
can enable immersive telepresence, better 
autonomy, and a platform to run edge 
applications such as self-localization, object 
recognition/tracking, and volumetric data 
capture. 

WindShape of Geneva, Switzerland 
develops indoor weather-simulation tech-
nology to test and certify drones under 
“controllable and repeatable” flight condi-
tions to enable “autonomous and scalable” 
drone applications.                                       n

Genius NY finalists will work 
to pursue funding at pitch 
night in October               
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Geopipe, a startup 
founded in New 
York City, captured 
the $1 million 
grand prize in the 
2020 Genius NY 
competition.

http://www.americu.org/mybusiness
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NANCY E. PAGE 
MSN, RN, NEA-BC 
Upstate University Hospital

2021 A. John Merola Lifetime Achievement Award  presented to

The Lifetime Achievement Award  is presented to a medical professional 
who stands out in our community. Someone who is passionate about 
what they do and is making a difference in the lives of others. Nancy has 
been an educator and a role model. She is compassionate, engaged, and 
offers the highest level of patient care.  We are pleased to recognize 
Nancy Page this year, Congratulations!

Past honorees include:
2015 Dr. A. John Merola • 2016 Dr. Robert Kiltz • 2017 Dr. Zulma Tovar-Spinoza
2018 Dr. Robert Dracker • 2019 Dr. David Lehman • 2020 Dr. Indu Gupta

PRESENTED BY

Visit bizeventz.com to view the entire list of 2021 Honorees

CNY BUSINESS JOURNAL

EXCELLENCE IN
HEALTHCARE

10 th Annual

SMALL BUSINESS

BY ERIC REINHARDT
ereinhardt@cnybj.com

T he U.S. Small Business Administration (SBA)
 has recently launched a “streamlined” 
 forgiveness-application portal for the Paycheck 

Protection Program (PPP). 
It seeks to allow borrowers with PPP loans of 

$150,000 or less to apply for forgiveness directly 
through the SBA. 

The portal on Aug. 4 started accepting applications 
from borrowers that have a PPP loan with a lender that 
has opted into the forgiveness portal.

More than 600 banks have opted into direct forgive-
ness, enabling over 2.17 million borrowers to apply 
through the portal. It represents 30 percent of loans 
totaling $150,000 or less whose borrowers have not 
yet submitted for forgiveness, the SBA said. Lenders 
must opt into the program through https://directfor-
giveness.sba.gov.

“The SBA’s new streamlined appli-
cation portal will simplify forgiveness 
for millions of our smallest businesses 
— including many sole proprietors — 
who used funds from our Paycheck 
Protection Program loans to survive 
the pandemic,” SBA Administrator 
Isabel Casillas Guzman, said in the July 
28 announcement. “The vast majority 

of businesses waiting for forgiveness have loans under 
$150,000. These entrepreneurs are busy running their 
businesses and are challenged by an overly complicat-
ed forgiveness process. We need to deliver forgiveness 
more efficiently so they can get back to enlivening 
our Main Streets, sustaining our neighborhoods and 
fueling our nation’s economy.”

“The SBA is making the forgiveness process more 

efficient for small businesses so they can recover more 
fully, get back on track and grow,” Bernard J. Paprocki, 
SBA acting regional administrator, said. “The largest 
segment of Paycheck Protection Program loans await-
ing forgiveness in the Atlantic region are $150,000 or 
less. Small businesses and nonprofits with a PPP loan 
through a lender that opts into this portal will be able 
to apply for forgiveness through this easier method.”

Besides that role, Paprocki is also the district direc-
tor for upstate New York and based in Syracuse.

The new forgiveness portal will help rush relief to 
more than 6.5 million of the “smallest of small busi-
nesses,” the SBA contends. 

The SBA is also providing a PPP customer-service 
team to answer questions and directly assist borrowers 
with their forgiveness applications. Borrowers who need 
assistance or have questions can call (877) 552-2692, 
Monday through Friday between 8 a.m. and 8 p.m. 

PPP summary
Overall, the SBA and lenders worked to originate 

more than 11.7 million loans totaling nearly $800 bil-
lion in relief to over 8.5 million small businesses. 

In 2021, the SBA approved more than 6.5 million 
loans totaling over $275 billion. The average PPP loan 
size was approximately $42,000, compared to $101,000 
in 2020. In addition, 96 percent of PPP loans went to 
businesses with fewer than 20 employees, compared 
to 87 percent in 2020. 

The SBA also noted that 32 percent of loans went to 
businesses in low- to moderate-income communities, 
compared to 24 percent in 2020.

Established by the CARES Act in 2020, the PPP was 
among the first COVID-19 small-business, econom-
ic-aid programs. It provided more than $798 billion 
in economic relief to small businesses and nonprofits 
across the nation.                              n

SBA opens direct-forgiveness portal 
for Paycheck Protection Program              

Creative creations 
in Constantia

ERIN ZEHR/CNYBJ
Sarah Powell, owner of Gravity Glass Studio, located at 1577 State Route 49 
in Constantia, works on a glass hoop earring for a client. The studio, which 
opened this past spring, creates glass jewelry and sculptures for purchase, and 
specializes in cremation keepsakes. Powell also off ers interactive classes and 
torch-work demonstrations.

Guzman

https://www.cnybj.com/2021-excellence-in-healthcare-awards/
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RAV Properties is a proud sponsor of

n Accessible to Highways 
90, 690, 81, 481

n Indoor Common Dock

n Local Owner/Brokers
Protected 

n Many Upgrades: 
New Roof, New Lighting 

n Low Cost Opportunity

UP TO
100,000 S.F.
available
6361 thompson road

315.403.9000  ravproperties.com
n Low Cost Opportunity

THE ORCHESTRA OF CENTRAL NEW YORK

SMALL BUSINESS

Red Jug Pub opens Binghamton 
location, its fourth
BY JOURNAL STAFF
news@cnybj.com

BINGHAMTON — The Red Jug Pub 
recently formally opened its new pub in 
Binghamton — its fourth location, all in 
upstate New York.

The Red Jug Pub held a ribbon-cut-
ting event with the Greater Binghamton 
Chamber of Commerce on Aug. 6 at its 
new bar at 17 Main St. in Binghamton.

The Red Jug Pub — owned by Tom 

T e r w i l l i g e r , 
Aaron Gray, 
and PJ Fregoe 
— previously 
opened locations in 
Cortland, Oneonta, 
and Brockport. The busi-
ness employs 142 people statewide, ac-
cording to an email from Terwilliger.

The pub says it marries typical pub food 
with 40 beers on tap and “one great vodka 
lemonade.”                                                 n

Tips & Resources for Small Businesses on Road to Recovery
S mall-business owners in Central

 New York and across the country 
are slowly but surely regaining their 

footing after a uniquely 
challenging year. 

According to new 
research from Bank of 
America’s 2021 Small 
Business Owner’s 
Report, economic confi-
dence and revenue ex-
pectations have bounced 
back significantly since 
last fall. We found that 
60 percent of small busi-
nesses nationwide expect 

their revenue to increase over the next 12 
months, and nearly 80 percent attribute this to 
the increasing availability of COVID vaccines.

While these signs of progress are encour-
aging, we know that the journey to full re-
covery can be a long one. Below, I’m sharing 
some key insights from the Small Business 
Owner Report (https://about.bankofameri-
ca.com/content/dam/about/report-center/
sbor/2021/2021-sbor-secured.pdf). I also 
provide tips to navigate the path forward as 
the economy safely reopens. 

Hiring new talent 
Last year, unemployment rose sharply 

during the pandemic, forcing businesses to 

reevaluate their budgets and make tough de-
cisions around talent. According to the New 
York State Department of Labor, hiring is in-
creasing across the board with private-sector 
jobs up 15.8 percent in the Syracuse metro 
area and 14.9 percent in Utica–Rome in April 
2021 compared to April 2020. Despite this 
increase, there remains a large pool of talent 
from which to hire new employees. Given 
that one-in-five business owners plan to hire 
this year, it’s important to ensure your busi-
ness is attractive for top talent.

• Create an application that is easy
to navigate. Create an application process 
that is quick and easy, but still screens for 
the experience level you’re seeking. Make 
your application mobile-friendly, too.

• Get everyone to recruit. Tapping
into your current employee base can be 
one of the most powerful and cost-efficient 
strategies to find and recruit talent. Your 
current employees have familiarity with 
your company culture and the necessary 
skillset to thrive at your organization. 
Consider offering bonuses to staff who 
successfully refer new employees. 

Reevaluate short and 
long-term goals 

Business owners in Central New York 
took advantage of many resources and 
programs throughout the last year to nav-

igate the pandemic, leaning on friends and 
family and seeking professional guidance. 
Nationally, 25 percent of small businesses 
applied for a business loan or line of credit 
over the past year; however, only 16 percent 
say they will seek financing in 2021. To con-
tinue this positive momentum throughout 
2021, consider these strategies: 

• Prioritize your business plan. Sit
down with your small-business banker to 
take stock of your business’ current situ-
ation and business plan. Your small-busi-
ness banker can help you set realistic goals 
as your business’ recovery continues.

• Explore available resources to meet
your goals. Bankers want to ensure that 
small-business owners have access to the 
tools and resources needed to secure fund-
ing. Bankers can also help connect business 
owners who may not qualify for traditional 
bank financing to their networks of alterna-
tive funding sources, including Community 
Development Financial Institutions and 
local or national grant and loan programs. 
Consider the following questions: What new 
goals require additional financing? Are you 
looking to boost your headcount? Do you 
anticipate any structural or technological 
enhancements in the coming year? 

Operational shifts 
Business owners adapted their business 

for the health and safety of their employees 
over the past year. As the economy reopens, 
62 percent anticipate that the operational 
changes they made in response to the coro-
navirus will continue beyond the pandemic 
– specifically enhancing sanitation practices
and building a digital sales strategy. As digital
proliferation continues, we expect to see more 
helpful tools come out for business owners.

• Consider a digital transition.
Businesses across the country have adjust-
ed aspects of their operations, changing 
primary revenue streams and shifting to 
online sales. As we continue to adjust, con-
sider digital banking to limit in-person in-
teractions and greater client convenience.

• Proceed with purpose. If you are
a part of the 53 percent of business own-
ers who indicated they are committed 
to advocating for social change through 
their business, be sure to set clear and 
attainable goals. Consumers are sharp and 
will be able to tell the difference between 
platitudes and substance. 

Overall, we’re seeing encouraging 
progress for the small-business communi-
ty in Central New York, and we’re looking 
forward to helping business owners thrive 
the rest of 2021 and beyond.         n

Lynn Coates is a vice president and 
small-business banker at Bank of America. 

LYNN 
COATES
Viewpoint

Mike Van Riper, owner of Four Minnows, located at 279 State Route 49 in Cleveland. Four Minnows is a family-owned and operated 
diner off ering a modern spin on classic diner food. In the same building, it also off ers Yettee’s Super Scoops Ice Cream Shop and 
Calamity Café, serving homemade baked goods, coff ee, and other treats. Van Riper also rents space in the opposite end of the 
building to Case Closed Motorsports, a powersports vehicle and equipment, small engine, and light-truck repair shop.

Multiple businesses under one roof in Cleveland
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Digital design firm formally 
opens downtown Ithaca office
ITHACA — CTHDRL — which 
says it’s a digital design and expe-
rience agency focused on the in-
tersection of community, culture, 
and commerce — has opened a 
new office in downtown Ithaca.

CTHDRL held a ribbon-cut-
ting event with the Downtown 
Ithaca Alliance (DIA) and Ithaca 
Mayor Svante Myrick on July 22 
at its new office in the Foundry at 
416 E. State St.

CTHDRL says its team 
“builds experiences that push 
boundaries and aim to make the 
Internet fun.”

John Robson, a songwrit-
er turned developer, and Josh 
Hubbermann, an award-winning 
brand marketer, are the peo-
ple behind this high-tech firm. 
CTHDRL’s notable clients in-
clude Chipotle, Foot Locker, and 
Ithaca College.                             n

Offi  cials cut the ribbon on the new downtown Ithaca offi  ce of CTHDRL, a digital design 
and experience agency. It’s located in the Foundry at 416 E. State St.
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BOOK OF LISTS

4,000 
DISTRIBUTED

OVER 

50
LISTS

1,400 
CONTACTS

1,000 
COMPANIES

ONE AD = ONE WHOLE YEAR OF EXPOSURE

1 Best Buy — no other publication deliver
  more qualified readers at a lower cost.

2 Lasts All Year — ads provide twelve
   months’ worth of advertising.

3 Unique — readers rely on the lists for
  relevant information found nowhere

       else.

4 Buyer’s Guide — influence key business
  decision makers before they make

       purchasing decisions.

5 Proven — the Book of Lists has worked for
readers and advertisers for years.

6 Flexible — you can target multiple 
industries.

7 Prestigious — a cost-e�ective way to align 
your company with industry leaders.

8 Reader-Friendly — industry indexes of
  companies and advertisers make the Book of

      Lists an easy-to-use reference tool.

9 Quality — a great-looking ad enhances your
  firm’s image.

10 Competition — get a jump on your
  competition by advertising here.

TOP 10 REASONS
To Advertise in The Book of Lists

The Book of Lists is the NUMBER ONE source 
of business information in Central New York.

SMALL BUSINESS

BY ERIC REINHARDT
ereinhardt@cnybj.com

SARANAC LAKE — North Country small 
businesses can sign up for free technical 
services through the Adirondack North 
Country Association’s (ANCA) Center for 
Pandemic Response (CPR).

CPR is a new program designed to help 
businesses “build resilience in the wake 
of the COVID-19 economic crisis,” ANCA 
contends. 

ANCA is an inde-
pendent, nonprofit 
corporation that works 
to promote economic 
development across 
a 14-county region of 
Northern New York, 
with a focus on en-
trepreneurship, local 
agriculture, and clean 
energy. 

In ANCA’s July 30 
announcement, the organization said small 
businesses in its 14-county service area 
may complete an inquiry form at www.
adirondack.org/ANCA-CPR to begin the 

enrollment process.
ANCA CPR staff and partner organi-

zations — including the Adirondack 
Diversity Initiative, Adirondack Economic 
Development Corporation, CITEC and 
Cooperative Development Institute — will 
work closely with participating businesses 
to develop strategic plans, access new mar-
kets, expand e-commerce functionality, re-
duce supply-chain inefficiencies, decrease 
energy costs, and create succession plans. 

The ANCA CPR pro-
gram is funded through 
a combined grant of near-
ly $1.27 million that it 
was awarded in May. The 
funding is from the U.S. 
Department of Commerce’s 
Economic Development 
Administration (EDA) and 
Mastercard. This includes 
a $1 million EDA CARES 
Act Recovery Assistance 
grant and $250,000 from the 

Mastercard Impact Fund, which is ad-
ministered by the Mastercard Center for 
Inclusive Growth. 

“The ANCA CPR program provides an 

incredible opportunity for North Country 
businesses that are regrouping and rebuild-
ing from the COVID-19 crisis,” Elizabeth 
Cooper, executive director of ANCA, said. 
“A solid, well-informed strategic plan can 
make all the difference for a company’s 
stability. Yet it is often one of the things 
that gets put on the back burner while 
owners are occupied with the day-to-day 
affairs of their businesses. We are eager 
to help local businesses become stronger 
and more resilient by supporting them 
through this important planning process.”

Once businesses enroll, ANCA CPR 
program navigators will connect them with 
individualized technical services and ex-
pert knowledge through working-group 
discussions, webinars, and one-on-one 
consultations. The ANCA CPR team will 
work with participating businesses, at no 
cost, to develop strategic plans that focus 
on topics that include reducing fixed and 
variable costs, developing online sales and 
e-commerce functionality, reducing over-
head and energy costs, and applying for 
business-funding assistance.

The topic areas also include mitigating 
supply-chain inefficiencies through shared 

sourcing, shipping, and/or aggregation 
facilities; creating a succession plan; de-
veloping employees to take on leadership 
roles; and building belonging for diverse 
staff and visitors.

ANCA CPR program navigators began 
conducting interviews with businesses on 
a rolling basis, starting in mid-August. 
Depending on needs that are identified 
through the enrollment process, business-
es will take part in customized programs 
ranging from three to six months in dura-
tion, ANCA said.            n

ANCA program uses grant to help 
small firms recover from pandemic 

PHOTO CREDIT: ADIRONDACK NORTH COUNTRY ASSOCIATION 

Elizabeth Cooper

For more information, or to book your ad, please contact 
Kelly Bailey: (315) 579-3924 - kbailey@cnybj.com or Marny Nesher: (315) 579-3925 - mnesher@cnybj.com

https://www.cnybj.com/book-of-lists/
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CULTURAL & PERFORMING-ARTS ORGANIZATIONS
Listed Alphabetically

Rank

Name
Address
Phone/Website

FY 2020
Budget

FT Staff
Volunteers Primary Focus Key Executives

Year
Estab.

.
Auburn Public Theater
8 Exchange St.
Auburn, NY 13021
(315) 253-6669/auburnpublictheater.org

NA NA
30

professional performing arts, independent cinema,
community, education space, Auburn Public Studio

Carey Eidel, Executive Director 2005

.
Broadway In Binghamton
18 Riverside Drive
Binghamton, NY 13905
(607) 772-1391/BroadwayInBinghamton.com

NA NA
200

national touring Broadway musicals, specials, all
performances at the Broome County Forum Theatre

Albert Nocciolino, President 1976

.
Broome County Arts Council, Inc.
5 College Drive
Binghamton, NY 13905
(607) 723-4620/broomearts.org

NA 3
10

nonprofit-service organization, promoting and advancing the
arts in Broome County through advocacy, fundraising, grant-

making, services, and programs

Nancy Barno Reynolds, Executive
Director

1986

.
CNY Arts Center
121-125 Cayuga St.
Fulton, NY 13069
(315) 598-2787/cnyartscenter.com

$133,653 0
45

multi-arts nonprofit organization, with programming in visual,
literary, culinary, cinema, and performing arts, theater, art

gallery, art shop & studio, art shows, exhibits, arts education,
summer camp, theatre performances, community events,

cookie shop

Nancy D. Fox, Executive Director 2011

.
CNY Jazz Arts Foundation Inc.
441 E. Washington St.
Syracuse, NY 13202
(315) 479-5299/cnyjazz.org

NA NA
35

jazz programming in concert, cabaret, scholastic, & festival
settings, arts-in-education service, youth-at-risk cultural

programs

Laurance A. Luttinger, Executive
Director

Ryan Drake, Development
Director

Cathleen O'Brien, General
Manager

1996

.
Cortland Repertory Theatre
24-26 Port Watson St.
Cortland, NY 13045
(607) 753-6161/cortlandrep.org

$943,228 3
150

two locations produce year-round professional theatre (plays/
musicals) and present concerts, shows, special events, and

children's shows

Kerby Thompson, Producing
Artistic Director

1972

.
Famous Artists
374 South Salina St.
Syracuse, NY 13202
(315) 424-8210/BroadwayInSyracuse.com

NA NA
0

national touring Broadway musicals, specials, presented at
the Landmark Theatre and Oncenter at Crouse Hinds Theater

Albert Nocciolino, President NAC
Enterprises/Famous Artists

1949

.
Goodwill Theatre, Inc. & Schorr Family
Firehouse Stage
67 Broad St., Suite 210 (mailing)
Johnson City, NY 13790
(607) 772-2404/firehousestage.org

$200,000 5
172

high-quality professional touring artists and musicians, family-
friendly and educational programs, local professionals

Naima Kradjian, CEO 2001

.
Kirkland Art Center
P.O. Box 213
Clinton, NY 13323
(315) 853-8871/kacny.org

NA NA
20

art (classes, pottery, painting, drawing) dance, fitness,
performances (bluegrass, Celtic, folk, jazz, classical music)

David Fitzgerald, Executive
Director

1960

.
Kitchen Theatre Company
417 Martin Luther King Jr. St.
Ithaca, NY 14850
(607) 272-0403/kitchentheatre.org

NA NA
100

professional theatre M. Bevin O'Gara, Producing
Artistic Director

Stephen C. Nunley, Managing
Director

1991

.
Landmark Theatre
362 S. Salina St.
Syracuse, NY 13202
(315) 475-7979/landmarktheatre.org

NA NA
NA

performing-arts center Mike Intaglietta, Executive
Director

1928

.
Munson-Williams-Proctor Arts Institute
310 Genesee St.
Utica, NY 13502
(315) 797-0000/mwpai.org

NA NA
164

renowned arts center serving diverse audiences through a
Museum of Art, Performing Arts, School of Art, and PrattMWP

College of Art and Design

Anna T. D'Ambrosio, President &
CEO

1919

.
Ogdensburg Command Performances
1100 State St.
Ogdensburg, NY 13669
(315) 393-2625/ilovetheatre.org

$300,000 1
48

Broadway musicals, drama, dance, concerts Sally Palao, Administrator 1963

.
The Rev Theatre Company
17 William St., 2nd Floor
Auburn, NY 13021
(315) 255-1305/FingerLakesMTF.com

NA NA
NA

musical-theatre performances and youth-theater programs Brett Smock, Producing Artistic
Director

1958

.
Skaneateles Festival
97 E. Genesee St.
Skaneateles, NY 13152
(315) 685-7418/skanfest.org

$200,000 1
75

music of all kinds Susan Mark, Executive Director 1980

.
Society for New Music
438 Brookford Road
Syracuse, NY 13224
(315) 446-5733/societyfornewmusic.org

NA NA
50

performing & commissioning new classical music, especially
by regional composers, composers-in-the schools, Young

Composers Corner, "Fresh Ink" on WCNY-FM (52 weeks), six
composer & choreographer workshops

Heather Buchman, President 1971

.
The Stanley Theatre
259 Genesee St.
Utica, NY 13501
(315) 724-4000/thestanley.org

NA NA
75

Broadway and community theater shows, rock-country-pop-
big band concerts, dance competitions, children's shows and
events, movies, ballet, high-school musical reviews, stand-up

comedy, student shows

Lisa della Santina - Wilsey,
Executive Director

1928

.
State Theatre of Ithaca, Inc.
107 West State/Martin Luther King St.
Ithaca, NY 14850
(607) 277-8283/stateofithaca.org

NA NA
90

live music, comedy, theatre, community performances, classic
movies

Douglas Jared Levine, Executive
Director

1928

.
Syracuse Children's Theatre, Inc.
700 West Manlius St.
East Syracuse, NY 13057
(315) 432-KIDS/SCTKids.com

NA 4
50

children's theatrical classes and performances Todd Ellis, Executive Director 1999

.
Syracuse Friends of Chamber Music
P.O. Box 215
DeWitt, NY 13214
(315) 682-7720/SyrFCM.org

NA NA
100

classical chamber music Stamatios Kyrkos, President 1950

.
Syracuse Stage
820 E. Genesee St.
Syracuse, NY 13210
(315) 443-3275/syracusestage.org

$6,000,000 79
0

professional theatre Robert M. Hupp, Artistic Director 1974

.
Tri-Cities Opera Company Inc.
315 Clinton St.
Binghamton, NY 13905
(607) 729-3444/tricitiesopera.com

NA NA
100

professional opera, including a resident-artist-training
program for young singers; set & costume rentals

John Rozzoni, Executive
Directory

1949

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

Upcoming Lists
August 30 
Computer/IT Consultants

September 6 
Risk-Management Providers

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

 

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com



12 I
CNYBJ.COM

THE CENTRAL NEW YORK BUSINESS JOURNAL    I   AUGUST 23, 2021

Join these Best Places 
to Work companies 
on September 21 at 
Timber Banks and 
find out who is #1!

TIME IS RUNNING OUT TO 
REGISTERSIGN UP TODAY!

Go to bizeventz.com
or contact Jill Allen - jallen@bizeventz.com

Brought to you by Platinum Sponsor CH Insurance 

or email jallen@.com

R E E DS  J E W E L E RS

RO C K B R I D G E  I N V E ST M E N T  M A N AG E M E N T,  L LC

For a complete list of qualifying companies, visit bizeventz.com

O n July 29, the Internal Revenue
 Service (IRS) updated its Tax
 Credits for Paid Leave Under 

the American Rescue 
Plan Act (ARPA) of 
2021 guidance. As a re-
minder, private-sector 
employers with fewer 
than 500 employees 
could voluntarily elect 
to extend ARPA bene-
fits to their employees 
through Sept. 30, and 
in exchange, receive a 
federal tax credit. 

Under the ARPA, 
employees may take up to 80 hours of 
emergency paid sick leave (EPSL) and 
up to 12 weeks of paid expanded family 
and medical leave (EFML) for qualifying 
COVID-19-related reasons. Both types of 
leave can be taken for the same set of 

reasons, which are as follows: (1) the 
employee is under a federal, state, or 
local quarantine or isolation order related 
to COVID-19 or has been advised by a 
health-care provider to self-quarantine due 
to concerns related to COVID-19; (2) the 
employee has COVID-19 symptoms and 
is seeking a medical diagnosis, is seeking 
or awaiting the results of a diagnostic test 
for, or a medical diagnosis of COVID–19 
and the employee has been exposed to 
COVID–19 or the employee’s employer 
has requested the test or diagnosis; (3) 
the employee is obtaining the COVID-19 
vaccine, or recovering from conditions re-
lated to receiving the COVID-19 vaccine; 
(4) the employee is caring for an individ-
ual who is subject to a federal, state, or 
local quarantine or isolation order related 
to COVID-19, or has been advised by 
a health-care provider to self-quarantine 
due to concerns related to COVID-19; 

(5) the employee is caring for a child 
whose school or place of care is closed or 
child-care provider is unavailable due to 
COVID-19 precautions; or (6) the employ-
ee is experiencing any other substantially 
similar condition specified by the secre-
tary of Health and Human Services.

The updated guidance contains, for 
the first time, an expansion of reason 
(6), and finds that a “substantially similar 
condition” includes when the “employee 
is accompanying an individual to obtain 
the COVID-19 vaccine or caring for an 
individual who is recovering from condi-
tions related to obtaining the COVID-19 
vaccine.” The guidance further defines 
“individual” for purposes of (6) to mean 
“an immediate family member, someone 
who regularly resides in the employee’s 
home, or a similar person with whom the 
employee has a relationship that creates 
an expectation that the employee would 

care for the person.” Moreover, for this 
purpose, “individual” does not include 
persons with whom the employee has no 
personal relationship.

Under the current guidance, employers 
who have elected to extend the ARPA 
must allow their employees to take either 
EPSL or EFMLA to accompany another 
individual to obtain the COVID-19 vaccine, 
or to care for an individual recovering 
from vaccine side effects. This is a signifi-
cant expansion of eligibility for leave, and 
employers to whom this applies should en-
sure that they are now allowing qualifying 
employees to use leave for these addition-
al reasons. If employers have distributed 
EPSL or EFMLA policies, those should 
similarly be updated.          n

Theresa E. Rusnak is an associate attor-
ney in the Rochester office of Syracuse–
based Bond, Schoeneck & King PLLC. 
This viewpoint article is drawn from an 
Aug. 9 post on the firm’s New York Labor 
and Employment Law Report blog. Contact 
Rusnak at trusnak@bsk.com

IRS Updates American Rescue Plan Act Guidance

THERESA E. 
RUSNAK
Viewpoint

BY JOURNAL STAFF
news@cnybj.com

NEW BERLIN — The new firehouse in 
the village of New Berlin and adjacent 
Chobani Community Center recently for-
mally opened with a ribbon-cutting cere-
mony.

This project was first announced in 
2019 and was supported by a mix of cor-
porate donations from local employers 

as well as support from New York State, 
collectively providing nearly $1 million to 
help fund the construction effort. The new 
firehouse replaces the town’s firehouse 
nearby that was built in 1971.

 The new 7,000-square-foot firehouse 
includes six garage bays, offices, and 
separate rooms for gear, meetings, train-
ing, and storage. The 2,400-square-foot 
community center contains a kitchen area 
and large gathering space so that the fire 

department, as well as local residents and 
businesses, can host events, according to 
a Chobani news release.

“The new firehouse is a symbol of col-

laboration and partnership between the 
public and private sectors for the safety of 
New Berlin and its residents,” the release 
stated.             n

New Berlin firehouse and Chobani 
Community Center formally open 
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https://www.cnybj.com/media/24523/bptw-sponsorship_attendees.pdf
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OPINION

It’s a big mistake not to continue 
with Cuomo’s impeachment

�e Central New York
BUSINESS JOURNAL

State’s new leader 
has strong regional 
knowledge

A fter an unprecedented year of
 challenges, our state and region
 are poised for a needed and sig-

nificant resurgence. 
Distractions mean lost 
time, and lost time 
means lost opportu-
nity. The important 
work of this state must 
continue now, without 
disruption, under new 
leadership so that we 
can focus on a stronger 
future. Lt. Gov. Kathy 
Hochul is the right per-

son to lead our state in this moment and 
brings a deep and personal understanding 
of upstate New York’s unique challenges 
and opportunities.

As a graduate of Syracuse University, 
she has lived in this community and 
shares a connection to those who call 
Central New York home. As the lieu-
tenant governor, she has spent a signif-
icant amount of time here talking with 
business and community leaders, seeking 
to learn firsthand about how state govern-

ment can support their efforts. Through 
the regional economic-development 
council process, she has crisscrossed 
our region, visiting projects and engaging 
with the people leading programs to see 
the impact of the state’s investment, and 
learning what more could be done to fur-
ther accelerate progress.

Hochul was among the first state lead-
ers to tour downtown Syracuse last sum-
mer to talk with small-business owners 
and learn about their challenges as the 
local economy reopened. She spent time 
with these individuals, showing not only 
that she cared, but also that she under-
stood the issues they faced. Her boots-
on-the-ground approach to governing 
enabled Hochul to recognize there was 
a more strategic and bigger role the state 
needed to play in driving resources and 
solutions.

It’s an approach we saw earlier this 
spring, when she spent time at The 
Tech Garden meeting teams of entre-
preneurs and engaging with them to 
learn about the exciting innovation and 
small business activities that are driving 
new opportunities in the region. Hochul 
talked about the state’s investments in 
programs like GENIUS NY, which are 
attracting and growing new industries 
and technologies, right here in Syracuse. 
She walked away with a better under-

standing of the importance of targeting 
investments and continuing to support 
innovation to create jobs and a stronger 
economy.

For the first time in a century, our re-
gion will have a governor that is an upstate 
resident. As lieutenant governor, Kathy 
Hochul has spent time in our region’s 
small and midsized communities meeting 
people where they are and discovering 
what they need to thrive and prosper. I 
believe her experience, knowledge, and 
vision will unite us at this critical time. 
I wish her the best and look forward to 
continuing our partnership with her as 
she assumes this new role.          n

Robert M. Simpson is president and CEO of 
CenterState CEO, the primary economic-de-
velopment organization for Central New 
York. This article is drawn and edited from 
the “CEO Focus” email newsletter that the 
organization sent to members on Aug. 12.

As Governor, Hochul Will Unite & Lead

The Central New York Business 
Journal (ISSN #1050-3005) is pub-
lished every week by CNY Business 
Review, Inc. All contents copyrighted 
2021. All rights reserved. No part of 
this publication may be reproduced 
without the written consent of the 
publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

ROBERT M.  
SIMPSON 

CEO Focus

T he [Aug. 13] decision to drop the
 impeachment investigation of Gov.
 Andrew Cuomo is a massive dis-

service to the goals of 
transparency and ac-
countability.

Gov. Cuomo offered 
his resignation on Aug. 
10, amid multiple scan-
dals and with several 
ongoing investigations 
looking into miscon-
duct in his office. The 
announcement came 
exactly one week after 

Attorney General Letitia James released 
the findings of her investigation into sex-
ual-harassment claims against the gov-
ernor, and one day after the Assembly 
Judiciary Committee set an expedited 
timetable to conclude its impeachment 
investigation.

For months, the governor insisted that 
he had done nothing wrong and had 
no intention of leaving office voluntarily. 
But with pressure mounting and support 
crumbling, he recalibrated and finally re-
alized the obvious — there was no path 
forward. The governor did the right thing 
by stepping aside.

[Following that], the Assembly Judiciary 
Committee tasked with the impeachment 
investigation [should have done] the right 
thing by completing its work.

The Assembly impeachment investiga-
tion had been ongoing for five months, 
collecting evidence across several fronts. 
In addition to the now-confirmed sex-
ual-harassment claims, Gov. Cuomo is 
facing questions regarding his adminis-
tration’s failed nursing-home policy and 
subsequent cover-up, the improper use 
of state resources related to his $5.1 
million book deal, preferential treatment 
for friends and family to get COVID tests, 
and questions surrounding the structural 
integrity of the new Mario M. Cuomo 
Bridge.

 A job resignation does not equate to 
accountability. The hours of work, the 
mountain of evidence, and the information 
discovered by the impeachment inquiry 
should not simply be swept under the rug.

Moving forward with the impeachment 
would have brought a necessary conclu-
sion to an important endeavor and ensured 
Andrew Cuomo would never be permitted 
to hold statewide office. Instead, moun-
tains of evidence and months of work will 
now be hidden from the public by this 

disappointing, tone-deaf decision.
The New York Legislature had a chance 

to deliver accountability and justice to the 
victims of Andrew Cuomo’s failed admin-
istration. This announcement is a slap in 
the face to the people this body was elect-
ed to represent.            n

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 

Editor’s note: This article combines 
an opinion column Barclay submitted on 
Aug. 13 — before Assembly Speaker Carl 
Heastie announced the same day that 
the Assembly will suspend its impeach-
ment investigation of Gov. Andrew Cuomo 
after his resignation takes effect on Aug. 
25 — with a statement he issued fol-
lowing Heastie’s announcement. Heastie 
then subsequently announced that the 
Assembly planned to still release its final 
report on the Cuomo investigation.

WILL  
BARCLAY 

Opinion

“For the first time in a cen-
tury, our region will have a 
governor that is an upstate 
resident.”

MAIL: Send letters to: Editor, 
The Central New York Business Journal 
415 W. Fayette St., Syracuse, N.Y. 13204

EMAIL: letters@cnybj.com   
PHONE: (315) 579-3902
WEB: www.cnybj.com

HOW TO REACH US
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AUGUST 24

n Learn@Lunch virtual event from 12-
12:45 p.m. CNY ATD holds an informal
conversation around current and
emerging talent-development topics.
The topic is “Putting Normal Behind Us,
Embracing the Now.” Free virtual activity.
For more information, call (315) 546-
2783 or email: info@cnyatd.org. Register
at https://cnyatd.org/learn_lunch

n Downtown Ithaca Alliance (DIA)
Annual Dinner from 5:30-8:30 p.m. at
the Ithaca Marriott on the Commons.
Doors open at 5:30 p.m. for a cocktail
reception prior to dinner. During this
time-honored celebration, the DIA
will recognize business, philanthropy,
and government excellence. As part
of this special engagement, the
organization will have three guest
speakers: Dr. Susan Salashor, founding
program director of Ithaca College’s
physician-assistant program coming to
downtown this fall; Scott Vanderpool,
general manager of Tompkins
Consolidated Area Transit; and Gladys
Brangman, principal of the Business
Leaders of Color - Entrepreneurship
and Business Development. Awards
this year include Downtown Business

of the Year, Retail Excellence & 
Commitment to Downtown, Economic 
Development Project of the Year, 
Emerging Business of the Year, and 
special recognition from the GO 
ITHACA program. Doors open at 
5:30 p.m. for a cocktail reception 
prior to dinner. For more information 
or to purchase tickets, call the DIA 
at (607) 277-8679, or email info@
downtownithaca.com

AUGUST 26

n Greater Oneida Chamber Business
After Hours event from 5-7 p.m.
at the Oneida Family YMCA at 701
Seneca St. in Oneida. Event offers
networking, food, raffles, fitness
demos, and tours. Business After
Hours are open to the public and
free for all chamber members and
their employees. Only $10 for non-
members. For more information
and to register, visit: https://
greateroneidachamberofcommerce.
wildapricot.org/event-4441632

SEPTEMBER 2

n Inside the C-Suite (virtual event
series): Conversation on Habit #7:

Sharpen the Saw from 8-9 a.m. via 
Zoom. Facilitated by Mary M. Surdey, 
this 7-part monthly series highlights 
Greater Binghamton’s top executives 
and how they are inspired by Stephen 
Covey’s “The 7 Habits of Highly 
Effective People” to create success in 
their own personal and professional 
lives. The cost is $25 per session for 
Greater Binghamton Chamber of 
Commerce members. Obtain more 
information, including how to register, 
through this link: https://bit.ly/3xmoFCp

SEPTEMBER 16

n Business After Hours: Welcome
GENIUS NY Tech Startups from
5-7 p.m. at Dinosaur Bar-B-Que in
Syracuse. Meet the five new startups
recently selected for GENIUS NY 2021.
The technology-based startups from
around the world will spend the year
in Central New York to grow their
companies. Learn more about their
new ventures and help welcome them
to Syracuse as they make this their
new home for growth. GENIUS NY
is the world’s largest accelerator for
unmanned systems and is housed at
CenterState CEO’s Tech Garden. To
learn more about the program, visit

www.geniusny.com. Cost to attend 
this event is $15 for CenterState CEO 
members and $25 for non-members. 
For more information and to register, 
visit: https://www.centerstateceo.com/
news-events/business-after-hours-
welcome-genius-ny-tech-startups

SEPTEMBER 21

n CNY Business Journal Best Places to 
Work event from 4:30-7:30 p.m. at Timber
Banks Golf Club in the Baldwinsville
area. The event is celebrating nine years
of recognizing the best companies in
Central New York. Businesses will be
honored in four different size categories:
Under 10 Employees, 10-50 Employees,
51-100 Employees, and 100+ Employees.
For more information, including a list of
the finalists and the registration form,
visit: https://www.cnybj.com/2021-best-
places-to-work/

n I’m Puzzled… About Talent
Development interactive virtual
program from 8:15 a.m.-10:30
a.m. CNY ATD will help you learn
to leverage the multiple functions 
within talent development to fit your 

BUSINESS CARD GALLERY

BUSINESS CALENDAR
Email us at movers@cnybj.com

CONTINUED ON, PAGE 11  

https://www.cnybj.com/syracuse-hearing-solutions/
https://www.cnybj.com/payroll-made-simple/
https://www.cnybj.com/mattress-makers-of-syracuse/
https://www.cnybj.com/zoey-advertising/
https://www.cnybj.com/prime-heating-and-air/
http://www.staffleasing-peo.com
https://zoeyadvertising.com/the-local-show/
https://www.cnybj.com/clintons-ditch/
https://www.cnybj.com/visual-technologies/
https://www.cnybj.com/pestmaster-services-of-cny/
https://www.cnybj.com/safe-harbor-wills-and-trusts/
https://www.cnybj.com/mr-handyman-of-greater-syracuse/
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organization’s strategic goals. Cost is 
$15 for CNY ATD members and $30 for 
non-members. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at https://cnyatd.
org/upcoming_program3.

SEPTEMBER 22 

n Exclusive Sales Training Series: 

Achieve Your 2021 Sales Goals — 
Session 3: Product Knowledge CAN 
Hurt You from 8:30-10 a.m. Take 
advantage of CenterState CEO’s 
exclusive sales-training experience, 
with Sandler Training. This is the third 
of four targeted sessions, where you 
can learn skills and fundamentals to 
help you achieve your sales goals in 
2021. Have you ever overwhelmed a 

prospect or customer with product 
knowledge? Your industry expertise 
and product knowledge can certainly 
be a professional asset, but it can be 
intimidating to prospects/customers. 
Learn questioning and qualifying 
techniques that will help you uncover 
what the prospect is seeking and 
help to control the sales process. 
For more information and to register, 
visit: https://www.centerstateceo.
com/news-events/exclusive-sales-
training-series-achieve-your-2021-
sales-goals-0

SEPTEMBER 23 

n CNY ATD Orientation virtual event 
from 8:30-9:30 a.m. Learn about CNY 
ATD, which is the local affiliate chapter 
of Association for Talent Development 
(ATD), and its activities. No charge 
to attend. For more information, call 
(315) 546-2783 or email: info@cnyatd.
org. Register at https://cnyatd.org/
orientation 

ACCOUNTING

BRITTANY APPS has joined 
Dermody, Burke & Brown, 
CPAs, LLC as audit man-
ager in its audit and ac-
counting department. Apps 
comes to Dermody, Burke 
& Brown from the Syracuse 
accounting firm of Evans & 
Bennett, LLP, where she was an accoun-
tant for more than 12 years, according 
to her LinkedIn profile. She brings expe-
rience in both audit and tax. Apps holds 
a bachelor’s degree in accounting and 
MBA degree from Le Moyne College. 
She is a member of the New York State 
Society of Certified Public Accountants 
and the American Institute of Certified 
Public Accountants.

MATTHEW FANTACONE 
has been promoted to tax 
manager at Fust Charles 
Chambers LLP, a certified 
public accounting firm in 
Syracuse. He joined the 
firm in June 2015 and 
continues to service its 
manufacturing, distribution, health care, 
not-for-profit, and other closely held busi-
ness clients. Fantacone received his bach-
elor’s degree and MBA in accounting 
from Le Moyne College.

BANKING

STEPHANIE LEONARD has 
joined KeyBank’s com-
mercial banking team in 
Central New York as VP of 
commercial banking. She 
returns to KeyBank after 
five years of working as 
a relationship manager at 
Solvay Bank. In her com-
munity activities, Leonard 
serves as secretary on 
the board of directors of 
the Prevention Network 
and the Greater Syracuse 
Business Development 
Corporation’s loan com-
mittee. NICHOLAS SCHNELLER was re-
cently hired as a commercial analyst on 
KeyBank’s commercial-banking team 
in Central New York. He most recent-
ly worked at Community Bank as an 
underwriter. Schneller graduated from 
SUNY Oswego with a bachelor’s degree 
in finance in 2017 and has also worked 
for the U.S. Department of the Treasury, 
Office of the Comptroller of the Currency 
as an associate national bank examiner. 
Both Leonard and Schneller will report to 
Sabrina Webster, KeyBank senior VP and 
commercial bank sales leader in Central 
New York. 

STACY MERRILL has 
joined Tompkins Trust 
Company as VP, residen-
tial lending manager. She 
will be responsible for 
leading Tompkins Trust 
Company’s residen-
tial-mortgage activity in 
Central New York, and will report to Greg 
Hartz, president and CEO of Tompkins 
Trust Company. Merrill brings more than 
25 years of experience in the financial 
industry to this role. She most recently 
served as a VP and sales manager at 
Citizens Bank for more than three years, 
and before that, was VP and retail sales 
manager at Bank of America for two years, 
according to her LinkedIn profile. For 
the first 20 years of her career, Merrill 
was a loan officer at M&T Bank. Merrill 
received her bachelor’s degree from the 
University at Buffalo. In her community 
activities, she is involved with the Spade & 
Trowel Garden Club, Junior Achievement, 
and many local youth-sports groups, in-
cluding hockey and lacrosse.

CONSTRUCTION

TIM FORD has joined 
Streeter Associates as cor-
porate safety director and 
will oversee all aspects of 
job safety for the firm’s 
construction projects. He 
brings more than 30 years 
of construction-safety ex-
perience and has extensive OSHA and 
specialized safety training. He is autho-
rized to train and certify employees in 
a variety of different areas of safety and 
will provide Streeter Associates with the 
flexibility to provide specific and targeted 
training when needed. Ford has been 
an independent safety consultant and 
was a senior safety specialist for Cornell 
University. He also served as the director 
of operations during the five-year con-
struction of Chengdu International School 
in Chengdu, China. Streeter Associates is 
an Elmira–based commercial construc-
tion firm that has operated in the Southern 
Tier of New York and the Northern Tier of 
Pennsylvania since 1949. 

ENGINEERING

PAUL TWYMAN has joined 
Klepper, Hahn & Hyatt as 
a senior engineer. He has 
more than 20 years of ex-
perience in civil and struc-
tural design. Twyman 
graduated from the 
University at Buffalo with 
a bachelor’s degree in civil engineering. 
Klepper, Hahn & Hyatt is a design firm spe-

cializing in structural engineering, landscape 
architecture, and building-envelope systems. 
Founded in 1950, the firm is located at 5710 
Commons Park Drive in the town of DeWitt.

HEALTH CARE

BRIDGET QUINN, a board-certified mid-
wife, recently joined Carthage Area 
Hospital’s OB/GYN clin-
ic, called Women’s Way to 
Wellness and located in 
Carthage. Quinn’s previ-
ous work assignments in-
cluded Samaritan Medical 
Center in Watertown; 
Henderson Hospital in 
Henderson, Nevada; St. Luke’s Wood 
River in Ketchum, Idaho; and Our Lady 
of Lourdes Hospital in Binghamton. She 
also taught as an adjunct professor at the 
Decker School of Nursing at Binghamton 
University in 2017. Quinn received her 
master’s degree in nursing, nurse-mid-
wifery in 2020 from Frontier Nursing 
University in Kentucky. She previously 
received a bachelor’s in nursing from 
Binghamton University in 2014. Quinn 
also obtained a bachelor’s degree in an-
thropology in 2011 and a master’s degree. 
in biomedical anthropology in 2012. 

HEALTH INSURERS

JOHN V. ROMANCIK has 
been promoted by Excellus 
BlueCross BlueShield to re-
gional director of sales in 
its Central New York and 
Utica/North Country re-
gions. His responsibilities 
in this new role include 
managing mid-segment 
commercial sales and retention efforts. 
Romancik has been in the insurance indus-
try more than 15 years. He began his career 
at Excellus in 2014 as a small-group ac-
count consultant and most recently served 
as regional sales manager for the compa-
ny’s eastern region, where he managed 
community-rated commercial sales and 
retention. Previously, he was an account 
executive specializing in employee benefits 
with a Central New York broker agency. 
Romancik received a bachelor’s degree in 
finance from Canisius College in Buffalo.

SPORTS

HARLEY FULLER was recently appointed 
by Mohawk Valley Community College as 
its new men’s basketball head coach. He 
brings successful experience from his time 
as a coach and as a professional basketball 
player. Most recently, Fuller served as as-
sistant men’s basketball coach and director 
of player development at Siena College. 

He helped guide the team 
to a 20-10 campaign in 
2020, including a perfect 
14-0 mark at home, high-
lighted by a MAAC regu-
lar season and tournament 
championship, receiving an 
automatic bid to the 2020 
NCAA Tournament, which was canceled 
due to COVID-19. He also helped lead the 
program to 17 wins in 2019. Fuller also 
previously served as an assistant coach 
and director of scouting and analytics at 
Mount St. Mary College. Earlier in his 
career, Fuller was assistant coach for the 
Albany City Rocks AAU (2016-2017), and 
head boys’ basketball coach at Mayfield 
High School (2015-2016). In his five sea-
sons as a professional basketball player, 
Fuller racked up more than 1,500 career 
points and over 550 career assists. He 
has played professionally for the Giessen 
Basketball Club in Germany (2014-2015), 
9 De Julio in Argentina (2012-2014), BG 
Illertal Basketball Club in Germany (2011-
2012), and Tus Treis Karden in Germany 
(2010-2011). Fuller was a basketball stand-
out at Broadalbin Perth High School in 
Fulton County, and went on to play at 
SUNY Cobleskill from 2006-2008, where 
he broke school records for assists and 
was the only player in school history to 
sign a Division I scholarship. He then 
played for Florida International University 
(NCAA Division I) from 2008-2009 and 
Molloy College (NCAA Division II) from 
2009-2010. Fuller earned an associate de-
gree in sports management from SUNY 
Cobleskill, a bachelor’s degree in liberal 
arts from Excelsior College, and is cur-
rently pursuing a master’s degree in sport 
administration at Southeastern Oklahoma 
State.

TECHNOLOGY

RYAN O’DONNELL has joined Chimera 
Integrations as a security consultant. He 
will support the sales-de-
velopment efforts of 
the Cicero–based firm, 
which is a growing secu-
rity-technology integrator. 
O’Donnell will help iden-
tify and implement spe-
cific technology solutions 
for local businesses and 
commercial enterprises throughout the 
upstate New York region. He comes to 
Chimera, having served in several pro-
fessional relationship-management and 
business-development roles over the last 
decade. He most recently worked as a 
sales executive in the electronic security 
monitoring industry, following a number 
of years as a nonprofit manager and fund-
raiser.                             n
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SPECIAL REPORT

This special report will highlight business news 
from our area’s gaming industry. Stories could 
include news updates on major area casino 
projects, articles about new spinoff or gaming-
related businesses that have emerged, tourism-
promotion initiatives for the area gaming industry, 
and the impact the area’s gaming businesses are 
having on the economy and tourism.

The gaming industry is 
growing rapidly in our 
region and having 
a tremendous impact 
on our local economy. 
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