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CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Based on what 
you have seen 
so far, do you 
think Joe Biden 
looks up to the task 
of winning the battle 
for the Democratic 
Party presidential 
nomination?

Total Responses: 

129

   CNYtweetstweets
SBA @SBAgov
Launch SBA’s free online training for tips on how to use 
social media to increase your sales — http://ow.ly/
Al6n50uklxu 

Business Angels @_BusinessAngels
A Billionaire’s Tips to Becoming a Startup Hero http://
dlvr.it/R7c3X1 

NFIB @NFIB
The talent shortage remains a top concern for #SmallBiz 
with 31% of owners reporting few quali� ed applicants 
for their open positions and 19% reporting none: https://
www.n� b.com/content/press-release/economy/job-
creation-among-small-businesses-stays-strong-into-
summer …

Small Business Expo @SmallBizExpo
Struggling to Stay Connected as Your Business Grows? Try 
This 1 Weekly Habit http://twib.in/l/gEdKjdREnEba

Martin Holmes @silverfox2
The 6 best #tips and tricks to searching #Google like a pro 
https://bu� .ly/2LEYOS5 via @businessinsider

Bonadio Group @bonadiogroup
How To Hire And Train For IT Security In 2019: https://
www.forbes.com/sites/forbesbusinessdevelopment-
council/2019/03/21/how-to-hire-and-train-for-it-
security-in-2019/#4c589b0d1301

PwC @PwC
Concerns over #cybercrime have intensi� ed w/in the 
global insurance market. What other top risks were cited 
in our latest report w/ @CSFI1? Find out: https://pwc.
to/2WZRXJb 

Strategic Watch @Strategic_Watch
6 Retention-Boosting Tactics For Unlocking Your Team’s 
Potential http://dlvr.it/R7gcZ6 

ER Strategies @ER_Strategies
Makes sense but: 76 % of #HR leaders also say employee 
onboarding practices are underutilized at their organiza-
tion...lose/lose situation? What do you do to #onboard 
new #employees?

Mark C. Crowley @MarkCCrowley
Speak your mind. Being direct in your communication is 
a #leadership strength. Yes, you must always integrate 
#empathy & #kindness, & be sensitive to people’s 
feelings. But never shy away from being clear in your 
expectations. Clarity is what employees need most from 
you! #HR

Hannah Morgan @careersherpa
7 ways to write a goodbye email to co-workers, your 
boss, and clients (templates are included) by @kat_
boogaard @TheMuse via @WorkCoachCafe -- https://
bu� .ly/2IJtH7M

Dennis Patel @ITMob
Don’t Stop Your Employees From Leaving - Give Them 
a Reason to Stay https://bu� .ly/2H259oo #HR #talent-
management

Valiant Coaching @valiantcoaching
What To Put In Your LinkedIn Summary Section http://
ow.ly/helO30p18vC #LinkedIn #CareerCoaching @
careersherpa

3PlusInternational @3PlusInt
When You Want To #ChangeCareers - 7 #Tips From 
#Women Who Have Done It http://bit.ly/2XrUnBi via @
Forbes

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, tech, HR, and 
career tips.

CNYBJ CANVASS
Here are the results of the latest 

looks up to the task 
of winning the battle 
for the Democratic 

58%
No, he looks shaky

26%
Too early to tell

Virginia firm wins 
$35M contract for 
tech work at AFRL in 
Rome

ROME — The U.S. Department of Defense 
has awarded CACI Technologies Inc. of Chantilly, 
Virginia, a more than $34.8 million cost-plus-
fixed-fee contract to develop and test software 
agility and resiliency software/hardware for the 
Air Force Research Laboratory (AFRL) in Rome.

CACI will be tasked with developing technol-
ogy and methods to test and evaluate the ef-
fectiveness of virtual infrastructure for “malware 
analysis and mission assurance and web-based 
mission management functionality integration 
with current operational systems,” according 

to a contract announcement from the Defense 
Department.

The Virginia company will perform the work 
in Rome, and it is expected to be completed by 
June 30, 2024. The AFRL is the contracting activ-
ity.

CACI won the contract in a competitive pro-
cess over one other unnamed company that bid 
for the work. Fiscal-year 2019 research, develop-
ment, test, and evaluation funds totaling $1.15 
million are being obligated at the time of award, 
the Defense Department said.
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AFRL renews partnership agreement with 
Griffiss Institute for another five years

ROME — The Air Force Research Laboratory 
(AFRL) Information Directorate recently approved 
another five-year partnership intermediary 
agreement with the Griffiss Institute, an indepen-
dent nonprofit located at the Griffiss Business 
and Technology Park, in Rome. 

The value of the new contract 
has a ceiling of $99,500 over the 
60-month period, according to 
the Griffiss Institute.

A partnership intermedi-
ary, authorized by Congress, 
allows a qualified not-for-profit 
organization to provide services 
that promote the transfer, or ex-
change, of technology with state and local gov-
ernments, academia, and industry, into and out 
of, government research facilities, Griffiss Institute 
explained in a news release.

Some successful examples of technology 
transfer services that the Griffiss Institute says 
it currently performs for the AFRL Information 
Directorate include:

• Workforce and economic development with
the AFRL Commercialization Academy, in con-
junction with our New York State program IDEA 
NY, using AFRL-developed intellectual property 
to create sustainable Mohawk Valley startup busi-
nesses;

• Encouraging interest in the sciences and
math with yearly STEM summer camps for stu-

dents in grades 5th to 12th;
• Promoting the involvement of academic

institutions in AFRL’s programs by managing 
the Information Institute, a virtual, collaborative 
research environment that brings in many pro-
fessors and students, foreign and domestic, for 

basic research during the summer 
months; 

• Oversight of an extensive
nationwide internship program, 
to encourage future growth of the 
technical workforce, both nation-
ally and in Central New York. 

Griffiss Institute’s President, 
William Wolf, says he sees a “pro-

ductive future” for the Griffiss Institute’s partner-
ship with the creation of a new, expanded open 
innovation environment. “It will support AFRL’s 
quantum research environment, provide an 
entire floor devoted to an open, collaborative en-
vironment to encourage productive partnerships 
with academia, industry, and other technical 
organizations and customers encouraging them 
to work together in solving the nation’s toughest 
technological challenges,” he said in the release.

Started in 2002 by New York State, the Griffiss 
Institute is an independent 501(c)(3) nonprofit 
governed by a board of directors. It partners with 
AFRL, private industry, and academia, to facilitate 
and grow the technology base of upstate New 
York. 

16%
Yes, he can go 
the distance
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The woman who served as 
director of operations of the CNY Biotech 
Accelerator (CNYBAC) since 2016 is now 
its executive director.

Upstate Medical University has named 
Kathi Durdon to the position, which is 
new, Darryl Geddes, director of public 
and media relations at Upstate Medical 
University, tells CNYBJ in an email.

The CNYBAC is located at 841 E. 
Fayette St. in Syracuse, and is owned and 
operated by Upstate Medical University.

As executive director, 
Durdon will “strengthen” 
economic-development 
partnerships to promote 
opportunities for Upstate 
researchers, graduates 
and clients housed at 
CNYBAC, and the “innova-
tion community dedicated 

to making an impact in the CNY region,” 
according to an Upstate Medical news 
release.

Prior to her work with the CNY Biotech 
Accelerator, Durdon previously served as 
manager of clinical operations at Welch 
Allyn between 2005 and 2015 and as di-
rector of clinical trials at Upstate Medical 

between 1999 and 2005.
Durdon has led efforts in developing 

streamlined operations and supportive in-
frastructure, Upstate Medical said. She 
also led marketing strategies that have re-
sulted in “full occupancy” at the CNYBAC. 

Others occupying additional space at 
the facility include biotech clients work-
ing on commercialization efforts; Upstate 
Medical’s department of pathology mo-
lecular genetics lab; and a research team 
of the SUNY College of Environmental 
Science and Forestry working with 
growth chambers to develop blight-resis-
tance chestnut trees.

Durdon’s work was also instrumen-

tal in CNYBAC’s status as a certified 
business incubator through Empire State 
Development, Upstate Medical noted. 

To “enhance the capabilities” of 
CNYBAC, Durdon created a competi-
tive annual grant-funded Medical Device 
Innovation Challenge that has now gradu-
ated 10 early stage startup companies.

CNYBAC clients have access to Upstate 
Medical University clinical and basic sci-
ence experts; graduate student interns 
(at a 50 percent reduced rate); and re-

search facilities and equipment with tech-
nical assistance. CNYBAC also offers 
virtual occupancy for those companies 
that don’t need to reside physically in the 
incubator space but would like access to 
expert partnerships, webcast events, and 
mentorship.

The CNYBAC was established in late 
2012 through a joint project between 
Upstate Medical University and SUNY 
College of Environmental Science and 
Forestry in Syracuse.                      n

Durdon named 
executive 
director at 
CNY Biotech 
Accelerator  

Upstate Medical University has named Kathi Durdon director of the CNY Biotech Accelerator (CNYBAC), located at 841 E. Fayette St. in Syracuse. Durdon has served as director of opera-
tions of the CNYBAC since 2016. 
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Durdon

Sharpshooters 
Laser Tag leases 
6,000-square-
foot facility 
in Auburn
BY JOURNAL STAFF
news@cnybj.com

AUBURN — Sharpshooters Laser Tag — 
which also offers numerous other video 
games, jump houses, and modern play 
equipment — has a new home at 44 
Washington St. in Auburn, Bouck Real 
Estate announced. 

Mike Hardesty, licensed salesper-
son with Bouck, worked with building 
owner Richard Shea, to bring the tenant 
to the former Car Quest location. The 
6,000-square-foot facility will host a laser-
tag area, featuring the Beam by Eye Click, 
according to a Bouck Real Estate news 
release.

“This building is the perfect size for our 
laser tag experience. Beam by Eye Click, 
an interactive game, is the first in our 
area,” Sharpshooters Laser Tag owner, 

Anthony Feocco, said in the release. 
Summer hours began Friday, July 5. 
The 44 Washington St. building had 

been vacant for more than a year, accord-
ing to Bouck Real Estate. John Bouck, 
owner of the commercial real-estate com-
pany, said that this transaction “is a con-
tinuation of what we are seeing as a 
commercial business resurgence in our 
community. Based on our very busy of-
fice, we anticipate this trend will continue.”
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BY ERIC REINHARDT
ereinhardt@cnybj.com

VESTAL — Binghamton University and 
Cornell University have signed an agree-
ment that will allow Cornell students 
in the plant-sciences major to transfer 
into Binghamton’s doctor of pharmacy 
(PharmD) program after three years of 
undergraduate study. 

The Binghamton University School of 
Pharmacy and Pharmaceutical Sciences 
signed the articulation agreement with the 
Cornell University College of Agriculture 
and Life Sciences, Binghamton said in a 
July 10 news release. 

Referred to as a “3 + 4 program,” it will 
allow qualified Cornell students to com-

plete their bachelor’s degree in plant sci-
ences through coursework taken in their 
first professional year at Binghamton.

“We’re thrilled to have developed 
this articulation agreement with Cornell 
University’s College of Agriculture and 
Life Sciences,” Gloria Meredith, found-
ing dean of the School of Pharmacy and 
Pharmaceutical Sciences, said. “This 
agreement builds on the many relation-
ships we are developing with Cornell, 
such as with Veterinary Medicine in 
Lyme disease research, but important-
ly, it provides an opportunity for quali-
fied Cornell students who are studying 
the plant sciences to seamlessly enter 
our PharmD program, enabling them to 
become pharmacists who will provide 

exceptional, patient-centered health-
care.”

Students must have successfully com-
pleted the required prerequisite credits 
from Cornell with a specified grade point 
average (GPA). Interested students must 
carry a minimum cumulative GPA of 
3.0. The Pharmacy College Admissions 
Test (PCAT) will be waived for students 
who maintain the 3.0 GPA minimums, 
Binghamton said. Students must also 
apply no later than Jan. 1 of the year they 
plan to enroll at Binghamton. 

“This partnership supports the crucial 
need for innovative professionals in to-
day’s pharmacy environment,” Kathryn 
Boor, dean of the Cornell University 
College of Agriculture and Life Sciences, 
said in the Binghamton news release. “By 
connecting world-class scientific learning 
in the plant sciences with pharmaceuti-
cal sciences, we are preparing students 
to serve their communities by providing 
evidence-based pharmaceutical care and 
innovative research.”         n

CHANNEL
1 & 200

Operation Oswego County presents award to EJ USA

At its annual meeting in June, Operation Oswego County (OOC) presented its 2019 Jobs Award to EJ USA, Inc. in recognition of the significant contribution and impact of the company’s 
new 71,300-square-foot, state-of-the-art manufacturing facility and its northeastern distribution and logistics hub situated in the Oswego County Industrial Park in the town of 
Schroeppel. OOC also lauded EJ USA for its “critical and essential role in fabricating products for infrastructure development; for employing over 100 workers; for investing $10 million; 
and for becoming an integral part of Oswego County’s and Central New York’s manufacturing community.” Pictured from left to right are: Barbara Bateman, OOC board president; 
Timothy McKernan, EJ USA facility manager; Melissa Krak, EJ USA sales; and L. Michael Treadwell, OOC executive director.

Binghamton School of Pharmacy 
signs agreement with Cornell              
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Binghamton University and Cornell University have signed an agreement allowing Cornell students in the plant-sciences major to transfer into Binghamton’s doctor of pharmacy 
program after three years of undergraduate study.

mailto:ereinhardt@cnybj.com


JULY 15, 2019   I   BUSINESS JOURNAL NEWS NETWORK
CNYBJ.COM

I    5

Upstate, statewide consumer 
sentiment decline in Q2
BY ERIC REINHARDT
ereinhardt@cnybj.com

U pstate New York consum-
 ers and those across the
 state were less confi-

dent in the second quarter com-
pared to the first three months 
of the year, according to a new 
report.

Consumer sentiment in up-
state New York was measured at 
85.2 in this year’s second quar-
ter, down 3.8 points from 89 in 
the first quarter. That’s accord-
ing to the latest quarterly survey 
of upstate and statewide con-
sumer sentiment that the Siena 
College Research Institute (SRI) 
released July 2. 

Upstate’s overall sentiment of 
85.2 was 1.9 points below the 
statewide consumer-sentiment 
level of 87.1, which fell 6.2 points 
from the first quarter.

The statewide figure was 11.1 
points lower than the second-
quarter figure of 98.2 for the 
entire nation, which was down 
0.2 points from the first-quarter 
measurement, as measure by 
the University of Michigan’s con-
sumer-sentiment index. 

After three consecutive quar-
ters of robust consumer sen-
timent, the New York index 
“nose-dived,” falling over six 
points in the second quarter, 
Doug Lonnstrom, professor of 
statistics and finance at Siena 
College and SRI founding direc-
tor, said in the SRI report.

“Despite remaining well 
above the breakeven point 
at which optimism and pes-
simism are balanced, every 
group — men, women, upstate, 
downstate, young and old — 
recorded declining sentiment 
driven more so by their current 
outlook than by their future. 
Perhaps driven by news of tar-
iffs, trade wars, stock market 
volatility or the start of the 2020 
campaign, a shrinking plurality 
of New Yorkers now say that 
they are better off financially 
today than they were a year 
ago,” said Lonnstrom. 

In the second quarter of 2019, 
buying plans were up 4.6 per-
centage points since the first-
quarter measurement to 27.8 
percent for major home im-
provements. However, buying 
plans were down 2.6 percentage 

points to 21.1 percent for cars 
and trucks; declined 2.9 points 
to 46.5 percent for consumer 
electronics; fell 3.7 points to 30.2 
percent for furniture; and de-
clined 1.9 points to 8.6 percent 
for homes. 

“Buying plans, while still 
strong, declined this quarter 
for cars, electronics, furniture, 
and homes. Plans for home im-
provements rose this spring to 
nearly 28 percent setting an all-
time high in our survey. Overall, 
a growing percentage of New 
Yorkers amidst falling current 

sentiment expressed indecision 
towards making major purchas-
es,” said Lonnstrom.

Food prices
When asked about food 

prices, 57 percent of upstate re-
spondents indicated the price of 
groceries was having a serious 
impact on their finances, down 
from 62 percent in the first quar-
ter and from 60 percent in the 
final quarter of last year.

At the same time, 64 percent of 
statewide respondents indicated 
the price of food was having a 

serious impact on their monthly 
finances, up from 59 percent in 
the first quarter and up from 61 
percent in the fourth quarter of 
2018. 

SRI conducted its survey of 
consumer sentiment between 
June 11 and June 18 by tele-
phone calls to 384 New York 
residents adults via landline and 
cell phones and 456 responses 
drawn from a proprietary online 
panel of New Yorkers.

It has an overall margin of 
error of plus or minus 3.8 per-
centage points, according to SRI.

2

Appendices

Consumer Sentiment in New York State (index numbers): Second Quarter 2019
(Groups listed in descending order by Overall ICS Rating)

Overall Current Future
Republicans 94.1 106.8 85.9
Highest Income, $100K+ 93.6 105.3 86.1
Men 91.3 98.5 86.6
Higher Income, $50K+ 90.2 97.0 85.9
Under Age 55 89.0 90.6 88.1
Metro NYC 88.3 91.3 86.4
New York State 87.1 92.1 83.9
Upstate NY 85.2 93.6 79.8
Democrats 84.4 88.3 82.0
Age 55+ 83.7 94.7 76.6
Women 83.4 86.4 81.5
Lower Income, less than $50K 81.9 83.4 81.0

45.0

55.0

65.0

75.0

85.0

95.0

105.0

115.0
Index of Consumer Sentiment, U.S. and New York, 1999-Present

United States New York

VISUAL CREDIT: SIENA COLLEGE RESEARCH INSTITUTE

East Hill Family Medical 
in Auburn designated 
as “patient-centered 
medical home”
BY JOURNAL STAFF
news@cnybj.com

AUBURN —East Hill Family 
Medical, Inc. and its Summit 
Pediatrics unit announced they 
have received “patient-centered 
medical home” recognition by the 
National Committee for Quality 
Assurance. 

East Hill Family 
Medical, a family 
medicine practice, 
said in a release 
it is the only or-
ganization based 
in both the City 
of Auburn and 
Cayuga County to 
be awarded New 
York State patient-
centered medical 
home recognition. 

To earn the designation, East 
Hill Family Medical said it en-
sures its health-care providers 

work in teams to offer coordi-
nated care to best meet patients’ 
needs. These teams take into 
consideration not only patients’ 
direct heath needs, but also their 
support network, lifestyle, and 
personal goals. 

“This is about putting the pa-
tient in the driver’s seat when 

it comes to their 
own care,” April 
Miles, East Hill 
Medical’s direc-
tor of clinical ser-
vices, said in the 
release.

East Hill Family 
Medical and 
Summit Pediatrics 
received their dis-
tinctions on June 
28. The process

took nearly a year, and included 
meeting “high standards of qual-
ity assurance,” the organizations 
said.           n

The Business Journal News Network 
Call (315) 579-3927 or email circulation@cnybj.com today to subscribe
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Hartwick names Liberty Mutual CEO 
new chair of board of trustees
BY JOURNAL STAFF
news@cnybj.com

ONEONTA — Hartwick College an-
nounced that David H. Long, chairman 
and CEO of Liberty Mutual Insurance 

Group, has become the 
new chair of the college’s 
board of trustees, effec-
tive July 1.

Long took over from 
Francis D. Landrey who 
had served as the board 
chair since 2013, the col-
lege said in a release. 

Long served on Hartwick College’s 
board of trustees from 2002 until 2011, 
and rejoined the board in 2016. He was 
elected to the role of vice chair in 2018.

At Liberty Mutual Insurance, Long 
oversees a company ranked 75th on the 

Fortune 100 list of largest corporations 
in the U.S., based on 2018 revenue. As 
of the end of last year, the business had 
$41.6 billion in annual consolidated reve-
nue. Based in Boston, Liberty Mutual has 
operations in about 30 countries around 
the world.

Long began his career with Liberty 
Mutual in 1985 as a financial analyst. Since 
then, he has held positions of increasing 
responsibility in the company’s interna-
tional operations, commercial markets, 
underwriting and financial, and mergers 
and acquisitions segments, the release 
said. His most recent promotion to chair-
man quickly followed his appointment as 
CEO in 2011, president and member of 
the board of directors of Liberty Mutual 
Group in 2010, president of Liberty 
International in 2009, and executive VP 
and president of Liberty Mutual’s com-

mercial markets unit in 2005.
After earning a bachelor’s degree in 

mathematics from Hartwick College in 
1983, Long graduated first in his class 
from Boston College with a master’s 
degree in finance, the release stated. As 
an undergraduate at Hartwick, he was 
named a John Christopher Hartwick 
Scholar — the college’s highest aca-
demic recognition — and was selected as 
an all-American on Hartwick’s Division I 
soccer team. He was inducted into the 
Hartwick College Athletic Hall of Fame 
in 2004, and in 2013 he received the 
Distinguished Alumnus award from the 
Hartwick College Alumni Association. 
Long is married to Stephanie Isgur Long, 
a 1984 Hartwick graduate.

Hartwick College is a private liberal arts 
and sciences college of 1,200 students, 
located in Oneonta.                  n

Long

NYSERNet 
appoints 
Kankus 
president
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — NYSERNet.org, Inc. 
announced that its board of directors 
has recently appointed Stephen Kankus 
president of the nonprof-
it internet service pro-
vider serving colleges, 
museums, health-care 
facilities, primary and 
secondary schools, and 
research institutions.

Kankus has been 
with NYSERNet since 
1994, serving in roles including re-
search associate, director of education 
services, director of operations, COO, 
and interim president.

“It’s terrific when you find the right 
person with the right experience at 
the right time in the history of this 
organization. Steve has proven over 
his long tenure with NYSERNet to 
have a deep understanding of higher 
education and advanced networking. 
We know that he will drive future in-
novations through strong collabora-
tions with a dedicated board and the 
talented staff at NYSERNet,” John E. 
Kolb, NYSERNet’s board president and 
chairman, said in a new release. Kolb is 
VP for information services and tech-
nology and chief information officer at 
Rensselaer Polytechnic Institute. 

Under Kankus’ leadership, 
NYSERNet said it will continue to ad-
vance the research and educational mis-
sions of its members by delivering a 
“full range of customized, progressive, 
high speed, and affordable end-to-end 
data and networking technology solu-
tions that exclusively supports research 
and education.” 

Chris Sedore was the previous 
leader of NYSERNet, before leaving 
to become CIO of the University of 
Texas (UT) at Austin on Aug. 1, 2018. 
Sedore had served as the president and 
CEO of NYSERNet from 2016 to 2018. 
Before that, he was the CIO at Syracuse 
University for six years, according to 
his bio on the UT website.

NYSERNet has delivered internet 
services to the research and education 
community for more than 30 years. 
The organization’s members include 
universities, colleges, museums, health-
care facilities, primary and secondary 
schools, and research institutions. It is 
headquartered at 100 S. Salina St. in 
downtown Syracuse.    n

Kankus

NNY Community Foundation’s George 
R. Davis Fund announces 2019 grants
$10,000 in funding 
awarded to support 
four community-based 
projects in Lowville 
area

BY JOURNAL STAFF
news@cnybj.com

LOWVILLE —The George R. Davis 
Fund of the Northern New York (NNY) 
Community Foundation will provide 
$10,000 in total grant support for four 
projects in the Lowville area. 

“The geographic-specific fund serves 
as a permanent resource for programs, 
projects, and initiatives to enhance qual-
ity of life in the village and town of 
Lowville in perpetuity,” the foundation 
said in a news release.

Double Play Community Sports 
Center will receive a $4,250 grant award 
this year. Funding will help with startup 
programming at a new “Teen and Senior 
Activity Center” in a space the organi-
zation secured on North State Street 
in Lowville. The center plans to host 
senior activities during the day and teen 
programs after school through the early 
evening, six days a week. Double Play is 
covering any remodeling expenses with a 
goal to open the facility later this summer.

“We are proud to help continue the leg-
acy of Judge Davis in a specific geograph-
ic area that he cared so deeply about,” 
Max DelSignore, NNY Community 
Foundation assistant director, said in the 
release. “His impact will be felt in several 
programs that aim to improve quality of 
life for residents of the community he 
genuinely loved.”

A three-person committee reviews 
grant applications for the George R. 
Davis Fund each year. The committee 

evaluates each proposal on its merits 
using the “greatest positive impact on the 
community” as guiding criteria in making 
an award, the foundation says. Projects 
may be large or small. A total of $10,000 
was available for funding in 2019.

The other three grants that the fund 
approved for 2019 are for:

• Lewis County Amateur Hockey
Association — $3,500 to help the or-
ganization meet its fundraising goal to 
install new chiller lines at the Lewis 
County Skating Rink / Lowville Forest 
Park Pavilion.

• Lewis County Historical Society
— $1,500 to support publication costs for 
a book it plans to publish in collaboration 
with the New York State Bar Association 
about the legal history of Lewis County. 
The funding will also help the organiza-
tion secure a student intern and assist 
with an internship stipend.

• Lowville Free Library — $750 to
support an educational lab for local chil-
dren ages 3 to 12 to introduce coding and 
teach students broader problem-solving 
skills, logic, sequencing, creativity, and 
teamwork.

The grant will help purchase coding 
starter kits that will be integrated into 

current library and summer reading pro-
grams, school breaks, and other youth 
outreach beginning this summer.

The Honorable George R. Davis lived 
almost his whole life in Lowville. Judge 
Davis, as he was known, served for more 
than 20 years as Lewis County judge 
from 1962 to 1983, previously serving as 
district attorney. He was active in civic af-
fairs throughout his life with a particular 
interest in local history, including the 
history of Lowville Academy where his 
father served as supervising principal for 
more than 35 years. Davis passed away in 
February 2010.

“Judge Davis’ devotion to his com-
munity was extraordinary. One of Judge 
Davis’ lasting legacies is this unique com-
munity fund,” the release stated.

Started in 1929, the NNY Community 
Foundation helps fund organizations and 
initiatives aimed at improving and enrich-
ing the quality of life in communities 
across Jefferson, Lewis, and St. Lawrence 
counties. Through partnerships with 
businesses, organizations, individual 
donors, families, and charitable founda-
tions, the foundation awards grants and 
scholarships from an endowment and 
collection of funds that benefit the region. 

The late George R. Davis  PHOTO CREDIT: NORTHERN NEW YORK COMMUNITY FOUNDATION
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With its launch of the Epic electronic health-record system, Mohawk Valley Health System has established an Epic command center with Epic officials and 
MVHS staff members providing support for the system.

MVHS launches system-wide 
electronic health records

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Mohawk Valley Health System 
(MVHS) on June 29 launched Epic, a new 
electronic health record (EHR) system, 
representing the first time that the or-
ganization’s two hospitals and physician 
practices will record patient health data on 
the same platform. 

The two hospitals are St. Elizabeth 
Medical Center and Faxton St. Luke’s 
Healthcare in Utica.

MVHS previously used five different 
systems in its facilities. The organization 
called it a “momentous step in improving 
and supporting patient quality and safety 
and outcomes at MVHS,” per a July 2 news 
release.

“I’ll state the obvious: St. Elizabeth 
Medical Center and Faxton St. Luke’s 
Healthcare have been operating on dif-
ferent medical-record platforms,” Darlene 
Stromstad, president and CEO of MVHS, 
said. “We couldn’t share real-time patient 
records even though patients may be seen 

on both campuses. The advantages are 
immediate.” 

The Epic implementation process has 
included about 127,000 training hours over 
the past year for a number of physicians, 
nurses, pharmacists, support and financial 
teams.

“We implemented this major change in 
a little over a year,” said Stromstad. “More 
than 90 million records were successfully 
transferred to Epic from the legacy medi-
cal record systems. Staff also manually 
rescheduled 120,000 appointments from 
the old systems to Epic over the Father’s 
Day weekend. This is truly a remarkable 
feat — it takes most organizations more 
than two years.”

Dr. Paul Davidson, MVHS chief medi-
cal information officer, along with John 
Lynch, MVHS chief information officer 
(CIO), led the efforts for the Epic imple-
mentation. 

“Changing the way we work every day 
can be a challenge to providers, particular-
ly physicians who are not used to this tech-
nology,” Davidson said. “However, we’ve 

been very pleased with how they’ve ap-
proached the training and came in with the 
attitude that this is the future, and they’ll 
make it work. It will take a few months, but 
it will become second-hand for everyone.”

MVHS providers can now coordinate 
care more efficiently with health-care 
providers outside of the health system 
while accessing “real-time” data and a com-
prehensive view of patients’ information, 
Lynch said, which will help close care gaps 
and reduce duplication. 

Patients will also have “increased” vis-
ibility and access for managing their health 
information using Epic’s online portal, 
MyChart, MVHS said. 

Patients can “easily and securely” com-
municate with their providers, view their 
health history and past visit information, 
schedule appointments, request prescrip-
tion refills, and pay their bills.

“MyChart is an important tool for 
patients, giving them control over their 
health information and becoming an en-
gaged member of their care team,” said 
Lynch.

Patients can also access the portal via 
the MyChart mobile application, available 
in the app stores. 

With the launch of the Epic EHR, MVHS 
also has a command center in which about 
100 people field phone calls and provide 
technical support to users and address is-
sues in real-time, per the release.

Deployed across CNY
Epic is the “most widely-used” health-re-

cord system, MVHS said. It’s used by the 
“majority” of U.S. News and World Report’s 
top-ranked hospitals and medical schools. 

More than 60 percent of New Yorkers 
currently have a record in Epic, per the 
news release. MVHS peers, including 
St. Joseph’s Health Hospital and Upstate 
University Hospital in Syracuse; Bassett 
Healthcare Network in Cooperstown; and 
Rochester Regional Health and University 
of Rochester Medical Center in Rochester 
are also using the Epic EHR. 

All organizations using Epic can inter-
operate, or “easily exchange patient data 
for improved patient care.”                       n

PHOTO CREDIT: MOHAWK VALLEY HEALTH SYSTEM
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Liberty Resources, a 
Syracuse–based health and human-ser-
vices agency, will use two state grants to 
expand its services. 

The funding targets its therapeutic 
mental-health services for children and 
supportive housing for individuals with 
mental ill ness and/or substance-use dis-
orders, Liberty Resources announced.

The New York State Office of Mental 
Health (OMH) awarded the grant fund-
ing. Liberty Resources didn’t disclose how 
much money it is receiving from the state.

Supportive housing
The grant award for supportive housing 

will help provide scattered site supportive 
housing for adults with serious mental 
illness across Onondaga and Madison 
counties. 

Empire State Supportive Housing 
Initiative (ESSHI) is funding the grant, 
Liberty Resources said.

The ESSHI program operates under 
the guidance of the ESSHI Interagency 
Workgroup, which is comprised of rep-
resentatives from several state agencies 
including OMH.

The main objective of this program is to 

provide assistance that enables individu-
als to remain permanently housed in the 
community with long-term positive hous-

ing and health outcomes. The program 
will “support the greatest possible level of 
client independence and self-sufficiency, 
promote an integrated and seamless con-
tinuum of care while maximizing client 
engagement,” Liberty Resources said. 

The model will offer customized ser-
vices to increase the availability of safe and 
affordable housing options; ensure the 
provision of community supports needed 
for each client; and “meaningfully” inte-
grate them into their communities. 

Children’s mental health
The OMH award for expanded chil-

dren’s behavioral health services will allow 
the Liberty Resources health-care center 
to provide therapeutic mental-health ser-
vices to 500 additional children. The center 
is located at 1045 James St. in Syracuse. 

The expansion will help address the “sig-
nificant” shortage of mental-health services 
available for children in Syracuse and sur-
rounding areas, Liberty Resources said. 
Liberty’s established family health center, 
integrated care coordination, and on-site 
Genoa Pharmacy will provide access to 
health care and support services that will 
address the “whole” health needs of both 
the children served and their families.

“These awards will allow our agency to 
bring much needed support to some of 
the most vulnerable in Central New York,” 
Carl Coyle, CEO of Liberty Resources, 
said in a news release. “We are excited to 
implement our integrated care model in 
each of these programs...”          n

HEALTH CARE QUARTERLY / BUSINESS OF AGING
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Liberty Resources to use two 
state grants to expand services 
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Liberty Resources, a Syracuse–based health and human-services agency, will use state grant funding for supportive 
housing in Onondaga and Madison counties for adults with mental illness. The agency will use a second state grant to 
expand therapeutic mental-health services for children.

New York egg 
production rises 
almost 4 percent 
BY JOURNAL STAFF
news@cnybj.com

N ew York farms produced 140.4
 million eggs in May, up 3.7 per-
 cent from 135.4 million eggs in 

the year-ago period, the USDA’s National 
Agricultural Statistics Service (NASS) re-
cently reported.

The number of layers in the Empire 
State averaged 5.52 million in May, up 
1.2 percent from more than 5.45 million 
layers in the year-earlier month. May egg 
production per 100 layers totaled 2,543 
eggs, up 2.4 percent from 2,483 eggs in 
May 2018.

In neighboring Pennsylvania, farmers 
produced 706.2 million eggs during May, 
down more than 1 percent from 714.2 mil-
lion eggs a year prior.         n
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Silver Fox hires new executive 
director, expands to Manlius    
BY ERIC REINHARDT
ereinhardt@cnybj.com

MANLIUS — Silver Fox Senior Social 
Club has hired a new executive director 
as it settles into its second location after its 
expansion into the town of Manlius.

The organization, a 
nonprofit senior living pro-
vider, has hired Jennifer 
Mellone, who begins work 
on July 22, according to 
Ken Elander, VP of the 
Silver Fox board of direc-
tors.
“She has worked locally in 

senior care for over 20 years,” he says. 
Elander spoke with CNYBJ on July 9.

Mellone most recently worked as exec-
utive director of Franciscan Villa in Salina, 
per her LinkedIn page. 

The previous director, Barbara Deptula, 
left Silver Fox in late May with plans to 
relocate to South Carolina, says Elander. 

Mellone begins her duties as Silver 
Fox operates with locations in two com-
munities.

The second site, known as Silver Fox 
East, opened inside Good Shepherd 
Lutheran Church at 7248 Highbridge 
Road (or Route 92) in Manlius on April 
8. The original location operates at 22 E.
Genesee St. in the village of Baldwinsville.

Need to expand
Silver Fox, an adult day center, opened 

in Baldwinsville in 2007. It says it of-
fers support, care, activities, and home-
cooked meals for members, and provides 
a respite for caregivers. The center offers 
seniors a chance to socialize with others 
their age.

In the last several years, seniors, fami-
lies, and health-care professionals have 
asked if Silver Fox ever considered ex-
panding its operations to an area east of 
Syracuse “because there is no facility like 
[it] serving [the] community,” according 
to Elander.

“We did a market study and so we final-
ly decided this year that the time was right 
for us to open that new facility,” he notes.

As Silver Fox searched for a location 
in the eastern suburbs in late 2018, it was 
contacted by Good Shepherd Lutheran 
Church, which was thinking about the 
same topic. “They came to us and said 
we know that there is a need and we have 
space but we don’t have any expertise,” 
Elander recalls.

As their conversations continued, Silver 
Fox told Good Shepherd it was aware of 
the need, was looking for space, and had 
“all the expertise,” he adds.

When asked how much it cost to open 
the location at Good Shepherd, Elander 
declined to disclose a dollar figure but 
indicated Silver Fox self-funded the open-
ing.

Work to prepare the space for operation 
was “largely cosmetic” and the organiza-
tion had to buy furniture for the space.

Operations
Inside Good Shepherd, Silver Fox cur-

rently operates in about 1,200 square feet 
of space.

“It’s some space in the church in their 
lounge area,” says Elander. “We’ve fitted it 
to resemble just a smaller version of what 
we do in Baldwinsville.”

Silver Fox would like to expand within 
available space inside the church that’s 
currently vacant, he notes.

“We’re looking at the feasibility of that,” 
says Elander. “We hope to expand to over 
3,000 square feet there.”

The organization, on average, accom-
modates about eight seniors per day at the 
Silver Fox East location and about 40 per

day in Baldwinsville. 
“Some people come for one day. Some 

people come every day during the week. 
It’s a flexible program,” he adds.

Members pay a daily cost of $73, he 
says. Some members cover the cost them-
selves, while others have agencies, like 
the U.S. Department of Veterans Affairs, 
pay it, according to Elander.

Silver Fox employs 15 people between 
both locations, including between three 
and four at Silver Fox East, depending on 
the number of members involved. The 
employees include a chef, licensed prac-
tical nurses, or LPNs, certified nurse’s 
aides, home health aides, and an activities 
director.            n
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The Baldwinsville location of Silver Fox Senior Social Club, which launched in 2007. The nonprofit on April 8 opened 
Silver Fox East inside Good Shepherd Lutheran Church at 7248 Highbridge Road in Manlius. The organization will also 
welcome Jennifer Mellone as its new executive director on July 22.

Mellone

Email:
Patrick@BatesTroy.com

Web:
www.BatesTroy.com

Phone:
(800) 473-5340

Long Term Care Facilities…
Outsource Your Linen!

• High Quality Linen
• On Time Deliveries
• Reduced Skin Incidents
• Value Added Services

• Leader in Cost Management
• High Customer Retention Rate
• Employs Individuals with Disabilities
• Environmentally Friendly 

Serving NY & PA since 1890

• High Quality Linen
• On Time Deliveries

• Leader in Cost Management
• High Customer Retention Rate

Binghamton nursing school dean 
named to state health council
BY ERIC REINHARDT
ereinhardt@cnybj.com

VESTAL — Mario Ortiz, dean and profes-
sor at Binghamton University’s Decker 
School of Nursing, has been appointed to 

the New York State Public 
Health and Health Planning 
Council (PHHPC). 

His term on the 
PHHPC will run through 
January 2023, Binghamton 
University said in a July 8 
news release.

PHHPC is the advisory and decision-
making council for New York’s public 
health and health-care delivery system. 
Ortiz will have his first meeting with the 
PHHPC on July 18.

`The PHHPC consists of New York 
State Commissioner of Health Howard 
Zucker and 25 members, each nominated 
by the governor and confirmed by the 
New York State Senate. 

“I am honored to be appointed by Gov. 
Andrew Cuomo and to have the oppor-
tunity to contribute to improving health 
care for all residents of New York state,” 
Ortiz said in the school’s news release. “I 
look forward to working with my fellow 
council members to effect positive change 
in the access to and delivery of health-care 
across the state.”

The PHHPC is charged with adopting 

and amending New York state’s sanitary 
code and health-care facility, home-care 
agency, and hospice-operating regula-
tions. The council also makes decisions 
concerning the establishment and trans-
fer of ownership of health-care facilities, 
home-care agencies, and hospice pro-
grams. 

Additionally, the PHHPC makes recom-
mendations to the commissioner of health 
regarding major construction projects, 
service changes, and equipment acquisi-
tions in health-care facilities and home-
care agencies. The body also advises the 
commissioner on issues related to the 
preservation and improvement of public 
health.

Ortiz is a board-certified, community 
health nurse specialist and family nurse 
practitioner who joined Binghamton 
University in July 2016. He has a “strong” 
record of success in developing health-
care programs and “nurse-led, patient-cen-
tered” medical homes and primary-care 
clinics, the university said. In addition, he 
has established partnerships with health-
care providers and policymakers.

Binghamton University calls Ortiz a 
“respected scholar” in national and in-
ternational arenas, where he focuses on 
nursing research and practice. He is the 
contributing editor of the “Health Policy” 
and “Leadership” columns in Nursing 
Science Quarterly.           n

Ortiz
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New guidelines allow 
more mental-health 
providers to utilize 
telehealth technology

BY JOURNAL STAFF
news@cnybj.com

T he New York State Office of Mental
Health (OMH) on July 9 announced
the adoption of new, expanded tele-

psychiatry regulations to offer increased 
access to a range of mental-health ser-
vices using electronic communication.

The new regulations allow more 
mental-health practitioners to use virtual 
technology to provide or support clinical 

psychiatric care at a distance. Prior regu-
lations permitted only psychiatrists and 
psychiatric nurse practitioners to utilize 
the technology.

“Telemedicine is an exciting avenue for 
the Office of Mental Health to explore, 
as we work diligently to expand access 
to mental health services and psychiatric 
consultations,” Dr. Ann Sullivan, OMH 
commissioner, said in a news release. 
But as we adopt and use telepsychiatry 
and telemental health, it’s important to 
remember that this technology is to be 
used in combination with, but not as a 

replacement for a broader treatment plan 
and support services. With that in mind, 
the possibilities these expanded regula-
tions provide are very promising.” 

In 2014, 65 percent of New York coun-
ties were designated as “mental health 
professional shortage areas” under either 
state or federal designations. Over the last 
five years, the OMH has been working to 
combat the state’s psychiatric and mental 
health professional shortage by exploring 
telehealth technologies to serve people 
who are unable to access care.

Utilizing telehealth technology can 

provide access to services when on-site 
treatment options are unavailable be-
cause of distance, location, time of day, or 
availability of resources, the OMH said. 
Participating providers are required to 
give prospective clients information about 
the use of telemental health as they con-
sider treatment options.

The updated regulations build upon 
the 2016 regulations to now allow psy-
chologists, licensed social workers, and 
mental-health counselors, marriage and 
family therapists, creative-arts therapists, 
and psychoanalysts (licensed under Article 
163 of the New York State Education Law) 
to utilize virtual-therapy appointments. As 
a result of this expansion, the New York 
State service has changed names from 
“telepsychiatry” to “telemental health.”

Telemental health will now be permitted 
at more hub locations, including a practi-
tioner’s home office and private practice 
settings. Prescribers may be located any-
where within the U.S., while other prac-
titioner types may be located anywhere 
within New York state, the OMH said.

The regulations also expand the origi-
nating site to be anywhere the client is 
located within the state. Temporary loca-
tions are also permitted within and outside 
of New York. Additionally, the regulations 
add assertive community treatment and 
personalized recovery-oriented service 
sites as eligible treatment settings.             n

A s we spend more time outdoors
 with the warmer weather, it is
 important to take proper precau-

tions to ensure protec-
tion from Lyme disease. 
Lyme disease is the 
most common tick-
borne illness in the na-
tion and is most often 
contracted in the spring 
and summer months. 
Each year, about 30,000 
cases of Lyme disease 
nationally are reported 
to the Center of Disease 
Control (CDC) by state 

health departments. 
Fourteen states including New York are 

responsible for 96 percent of the reported 
cases. In addition, health experts estimate 

that the total number of untreated or unre-
ported cases may exceed 300,000. 

Lyme disease is spread through the bite 
of blacklegged ticks, or as many call them 
in New York, deer ticks. There are numer-
ous symptoms including fever, headache, 
fatigue, facial paralysis and a ‘bulls-eye’ 
shaped rash around the bite location. In 
the event that you or someone you know 
has been bitten by a tick or feel any of 
these symptoms, people are encouraged 
to contact a medical provider immediately. 
Without treatment, Lyme disease can lead 
to an array of serious problems like se-
vere pain, arthritis, heart palpitations, and 
other serious conditions. Medication is 
prescribed for those who test positively 
for Lyme disease or show tell-tale signs. 
Individuals who have had Lyme disease 
report that additional medication may be 

needed to properly eradicate the disease 
so it is important to monitor your health 
and keep in touch with your doctor after 
taking the first dose of medication.

In order to avoid Lyme or other tick-
borne illness, people should stay clear of 
wooded and brushy areas with tall grass. 
For those who regularly spend time out-
doors hiking or camping, it’s important to 
walk in the center of the trail and to keep 
as much skin covered as possible. Light-
colored long sleeves, pants, and socks are 
recommended. Additionally, a bug spray 
containing DEET is also recommended. 
After spending time outdoors, always be 
sure to check yourself, your family and 
pets for ticks, and if you do find a tick 
on yourself, it is important to remove it 
properly. For more information on Lyme 
disease, including symptoms, treatment 
methods, proper removal of ticks, and ed-
ucational materials, visit the CDC website. 
A diagram on how to properly remove the 
tick can be found at: https://www.cdc.

gov/ticks/removing_a_tick.html
In the 2019 legislative session, I advocat-

ed for legislation to spread awareness about 
Lyme disease and called for additional fund-
ing to help battle tick-borne illnesses. I was 
pleased to support Assembly Bill (A.6752), 
which requires all state-managed parks to 
install Lyme and tick-borne warning signs 
at trail entryways and campgrounds. I also 
supported Assembly Bill (A.6146), directing 
the state Department of Financial Services 
in consultation with the state commissioner 
of health to study insurance coverage for 
the treatment of Lyme disease.         n

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us or (315) 
598-5185.

Protecting from Lyme Disease

WILL 
BARCLAY 
Viewpoint

HEALTH CARE QUARTERLY / BUSINESS OF AGING

OMH expands 
telepsychiatry 
regulations to 
increase access

2019 MVHS Stomp Out Cancer 
Telethon raises $250,000
BY JOURNAL STAFF
news@cnybj.com

UTICA — The Mohawk Valley Health 
System (MVHS) Foundation and the 
MVHS Cancer Center announced that 
their 21st annual Stomp Out Cancer 
Telethon held this spring raised $250,000. 

This year, gifts had double the impact as 
all donations, up to $125,000, were matched 
by an anonymous donor. The telethon 
was broadcast live Wednesday, March 27 
from the MVHS Cancer Center on WKTV 
NewsChannel 2 from noon to 7 p.m. and on 
CBS Utica from 7 p.m. to 8 p.m.

More than 700 individuals and business-
es contributed money to the fundraising 
effort. Money raised through this year’s 

telethon will support the purchase of a 
new, state-of-the-art linear accelerator that 
is “greatly needed” for the F. E. Romano 
Family Radiation Oncology Department 
at the MVHS Cancer Center,” MVHS 
said. The new linear accelerator will allow 
the MVHS Cancer Center team to target 
tumors more accurately in a shorter treat-
ment time while also minimizing the dose 
of radiation to surrounding healthy tissue 
and organs, it noted. 

“The support of this community is 
amazing,” said Nancy Butcher, director 
of the MVHS Cancer Center, said in a 
release. “What is being done at the MVHS 
Cancer Center is touching the lives of 
thousands and will continue to do so for 
generations to come.”         n

From left to right are: Jennifer Humphrey, MVHS Cancer Center team; Tracy Hildebran, director of radiation oncol-
ogy at MVHS; Darlene Stromstad, president/CEO at MVHS; Bob Scholefield, chief operating officer at MVHS; Dr. Gilbert 
Lawrence, radiation oncologist at MVHS; Nancy Butcher, executive director of the MVHS Cancer Center; Dr. Karna Sura, 
radiation oncologist at MVHS; Cheryl Bowen, 2019 SOC patient champion; Symeon Tsoupelis, MVHS board member and 
SOC chair; Michele Adams, director of annual giving and leadership gifts at MVHS; Tom Neumann, president/CEO of First 
Source Federal Credit Union; Pat Lupia, president of MVHS Volunteers; John Forbes, VP of Philanthropy at MVHS; and 
Delta Rubsamen, director of volunteer services at MVHS.
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EMPLOYEE-BENEFITS CONSULTANTS
Ranked by No. of CNY Benefits-Consulting Professionals

Rank

Name
Address
Phone/Website

CNY:
Benefit

Consultants
Employees

Offices:
CNY

Companywide

CNY Groups
Administered To

—
Target Size of

Firm Top Local Executive
Year

Estab.

1.
BPAS
706 N. Clinton St.
Syracuse, NY 13204
(315) 703-8900/bpas.com

92
141

2
10

540
—

1-20,000

Barry S. Kublin, CEO, BPAS
Vincent F. Spina, President- BPAS, Actuarial & Pension Services

1983

2.
ENV Insurance Agency, Inc.
7789 Oswego Road
Liverpool, NY 13090
(315) 622-2931/insurewithenv.com

31
45

2
2

1,500
—

2-30,000

Edward N. Vaughn, Sr. Partner
Terrence W. Engels, Sr. Partner

1988

3.
Brown & Brown Empire State, Employee
Benefits
500 Plum St.
Syracuse, NY 13204
(315) 474-3374/bbempirestate.com

23
110

3
237

540
—

1-5,000

Nicholas J. Dereszynski, President
Jeff Wittig, Sr. VP of Employee Benefits

1905

4.
ONEGROUP
OneGroup Center
Syracuse, NY 13204
(315) 457-1830/OneGroup.com

22
202

12
19

400
—

1-10,000

Pierre Morrisseau, CEO 1983

5.
Gilroy, Kernan & Gilroy
210 Clinton Road
New Hartford, NY 13413
(315) 768-8888/gkgrisk.com

16
44

1
1

-
—

1-5,000

Lawrence T. Gilroy, III, President 1904

6.
Haylor, Freyer & Coon, Inc.
231 Salina Meadows Parkway1

Syracuse, NY 13221
(315) 451-1500/haylor.com

15
186

6
6

475
—

1-10,000

James D. Freyer, Jr., Chairman & CEO
Robert Rayo, President

James Petrie, CFO

1928

7.
Blitman & King LLP
443 North Franklin St., Suite 300
Syracuse, NY 13204
(315) 422-7111/bklawyers.com

14
33

1
4

150
—

1-5000

Nathaniel G. Lambright, Managing Partner
Bernard T. King, Senior Partner

Jennifer A Clark, Partner

1933

.
NBT Insurance Agency, LLC
66 South Broad St.
Norwich, NY 13815
(607) 337-4400/nbtinsurance.com

14
86

13
19

393
—

1-500

Tucker H. Lounsbury, President 1894

9.
Baird
555 French Road, Building 2
New Hartford, NY 13413
(315) 797-0130/bairdoffices.com/utica/

12
-

1
-

-
—

1 - 2,500

David T. Griffith, Vice Chairman – Private Wealth Management 1947

.
Crown Risk Management, LLC
432 North Franklin St.
Syracuse, NY 13204
(315) 428-3830/crownrisk.com

12
17

1
1

150
—

10-20,000

Michael D. Cronin, Chairman 2005

.
NFP Corporate Services
1405 Davis Ave.
Endwell, NY 13760
(607) 754-7222/nfp.com

12
38

2
144

250
—

1-5,000

Robert M. Sedor, Managing Director 1981

12.
Benefit Design Services Corp.
5015 Campuswood Drive
East Syracuse, NY 13057
(315) 437-2484/bds-corp.com

11
-

1
1

370
—

1-1000

Kishan Perera, President 1991

13.
Mercer Health & Benefits
507 Plum St., Suite 110
Syracuse, NY 13204
(585) 389-8700/mercer.com

10
10

2
67

25
—

50-100,000

Erin Buchanan, Upstate New York Office Leader 1937

14.
Perry & Carroll, Inc.
100 W. Church St.
Elmira, NY 14902
(607) 734-4291/perrycarroll.com

6
30

2
2

300
—

1-5,000

James Rogers, Chairman of the Board
Daniel (Bo) Manuel, President

Scott Proudfoot, TRS/CFO/Producer
Chris Petrillose, VP

1860

.
Ascent Wealth Partners, LLC
89 Genesee St.
New Hartford, NY 13413
(315) 624-7300/ascentwealthpartners.com

6
12

3
3

650
—

1-2000

Bradley M. Kowalczyk, Partner
Mark E. Moshier, Partner

Scott C. McCartney, Partner

2011

16.
USI Insurance Services
220 Salina Meadows Parkway
Syracuse, NY 13212
(315) 295-3799/usi.com

5
14

4
150

128
—

1-5,000

Zachary Zuckerman, VP, Employee Benefits 1910

.
Diverse Benefit Solutions LLC
250 S. Clinton St.
Syracuse, NY 13202
(315) 671-4353/diversebenefitsolutions.com

5
5

1
1

50
—

1-200

Michael J. DiPaulo, Managing Partner 2012

.
Staff Leasing, Inc.
149 Northern Concourse
North Syracuse, NY 13212
(315) 641-3600/staffleasing-peo.com

5
20

1
1

400
—

1-300

Thomas J. Boell, President
Mark Roberts, EVP

1989

.
Dermody, Burke & Brown, CPAs, LLC
443 N. Franklin St.
Syracuse, NY 13204
(315) 471-9171/dbbllc.com

5
80

3
3

100
—

1-900

Madelyn H. Hornstein, CEO 1956

.
Bond, Schoeneck & King PLLC
One Lincoln Center
Syracuse, NY 13202
(315) 218-8000/bsk.com

5
254

2
11

91
—

1-10,000

Kevin M. Bernstein, Member, Chair of the Management Committee 1897

21.
CH Benefits
The Atrium
Syracuse, NY 13202
(315) 234-7500/chinsurance.cc

4
30

1
3

250
—

1-500

Joseph Convertino, Sr., Chairman & CEO
Joe Convertino, Jr., President

John Sereno, VP Sales
Joe Courcy, Sr. Account Executive

Ben Fox, Benefit Manager
Eric Ulatowski, Sr. Account Executive

Scott Sylvester, Benefit Advisor

2006

.
Goetzmann & Associates, LLC
1001 W. Fayette St.
Syracuse, NY 13204
(315) 701-0244/gahealth.org

4
6

2
3

80
—

1-1000

Daniel S. Goetzmann, President
David R. Goetzmann, VP Sales

1989

.
Peter G. Carchedi, CLU, Inc.
2041 Genesee St.
Utica, NY 13501
(315) 732-3921

4
3

1
1

125
—

1-100

Peter G. Carchedi, President & CEO 1977

24.
M&T Insurance Agency, Inc.
101 S. Salina St.
Syracuse, NY 13202
(315) 424-5100/mtb.com

3
24

1
13

139
—

20-5,000

Raymond Suatoni, VP, Central New York Territory Manager
Elizabeth Meyer, VP & Director of Group Benefits

1955

25.
Central New York Agency LLC
1031 West Genesse St.
Syracuse, NY 13204
(315) 802-4606/cnyagency.com

2
5

2
2

30
—

1-1000

Jon A. Law, President 2002

26.
US Employee Benefits Services Group
One South Clinton Avenue, Suite 1030
Rochester, NY 14604
855-562-7821/usemployeebenefits.com

1
1

0
40

6
—

50-500

Michael Gurowski, Managing Partner 2006

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Total Bene�ts 
as a Percentage 
of Employee 
Compensation Costs 
(U.S. Average)

29.9%  
Private industry workers                         

37.6%
State and local government workers   
SOURCE: U.S. BUREAU OF LABOR STATISTICS, MARCH 2019.

Upcoming Lists
July 22 
Web-Design Companies

July 29 
Leadership & Management  
Consultants

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information, are available 
for purchase at our website: cnybj.com/Lists-
Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

Haylor, Freyer & Coon has a certified platform for your required
sexual harassment training along with all the benefit solutions 
your organization needs!  
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1-1000

Daniel S. Goetzmann, President
David R. Goetzmann, VP Sales

1989

.
Peter G. Carchedi, CLU, Inc.
2041 Genesee St.
Utica, NY 13501
(315) 732-3921

4
3

1
1

125
—

1-100

Peter G. Carchedi, President & CEO 1977

24.
M&T Insurance Agency, Inc.
101 S. Salina St.
Syracuse, NY 13202
(315) 424-5100/mtb.com

3
24

1
13

139
—

20-5,000

Raymond Suatoni, VP, Central New York Territory Manager
Elizabeth Meyer, VP & Director of Group Benefits

1955

25.
Central New York Agency LLC
1031 West Genesse St.
Syracuse, NY 13204
(315) 802-4606/cnyagency.com

2
5

2
2

30
—

1-1000

Jon A. Law, President 2002

26.
US Employee Benefits Services Group
One South Clinton Avenue, Suite 1030
Rochester, NY 14604
855-562-7821/usemployeebenefits.com

1
1

0
40

6
—

50-500

Michael Gurowski, Managing Partner 2006

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
http://www.haylor.com


12 I BUSINESS JOURNAL NEWS NETWORK    I   JULY 15, 2019
CNYBJ.COM

W hen it comes to shopping and
 buying, the millennial genera-
 tion appears to play by its own 

rules.
And businesses that 

fail to understand the 
millennial mindset are 
destined to fall behind 
their competition — 
and perhaps plummet 
into irrelevancy.

Millennials are 
changing how we buy, 
how we sell, how we va-
cation, how we invest, 
and just about every-

thing else. If you’re running a business, 
you have to pay attention to how they 
think and act.

Millennials are the generation born 
roughly from 1981 to 1995, meaning that 
the older millennials aren’t that far from 
40. There are about 80 million millennials,
or nearly one-third of the adult population
in the U.S. — and that’s a lot of buying

power.
Millennials grew up under very differ-

ent circumstances than baby boomers 
and Generation X, though, and the way in 
which they came of age greatly influenced 
them.

One example is their relationship with 
technology.

All of us, regardless of which genera-
tion we belong to, have been impacted by 
technology. But the generation most af-
fected by the digital, connected world are 
the millennials. You could think of it this 
way: If technology were a geyser, baby 
boomers and Generation Xers have been 
sprayed by its impact, but millennials got 
drenched.

And their natural use of technology 
transformed the way they act as consum-
ers.

Bargaining is a part of their process. 
Because they are facile with technology, 
they rely heavily on their cell phones to 
price shop and hunt the best deals.

 There is plenty that businesses need to 

understand about millennials, but here are 
just a few other facts about their consumer 
habits worth paying attention to:

They let everyone know about their 
buying experiences. It is not uncom-
mon for millennials to candidly share 
details about their buying experiences, 
good or bad, on their public social-media 
platforms. This can translate to bad news 
for businesses that underperform or, con-
versely, great news for those that exceed 
expectations.

Big purchases can happen virtu-
ally. For many older people, it’s difficult 
to even conceive the idea of buying a car, 
for example, without ever physically see-
ing or touching it first. Millennials do it 
all the time. In fact, they are the very first 
of all the generations to make a large pur-
chase without first performing an on-site 
inspection.

Brand loyalty means something.
No matter how fickle many people be-
lieve millennials to be, they are extremely 
brand loyal. In fact, 60 percent of millenni-

als say they almost always stick to brands 
they currently purchase.

Information is essential. Millennials 
scour the internet to learn about a brand 
or product before making a purchase. 
They check websites, blogs, or peer re-
views that they trust.

Instant gratification is paramount. 
Because they have grown up in a digital 
age, millennials are used to speed and im-
mediate gratification. They value prompt 
feedback and communication and do not 
like wasting time. Think emails, text mes-
sages, and online messaging.

 The environment you grow up in de-
termines what you become accustomed 
to. Gen Xers and baby boomers need to 
realize that how they grew up is affecting 
the way they are selling and marketing 
their organizations. But you cannot sell 
and market to millennials the same way 
you were sold and marketed to by com-
panies.

The good news is, many companies 
are listening. They are actively replacing 
dated, manual processes with more ef-
ficient, cutting-edge tools to promote the 
convenience and speed millennials crave.

Gui Costin (www.guicostin.com), author of 
“Millennials Are Not Aliens,” is an entre-
preneur, and founder of Dakota, a company 
that sells and markets institutional invest-
ment strategies.

Why Businesses Must Grasp Millennial 
Thinking Or Face Economic Calamity

GUI
COSTIN 
Viewpoint
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L ately we have seen everything
 from school lunches to sneakers
 to the 4th of July politicized. That’s 

a pity.
But a greater pity is 

the politicization of the 
U.S. economy. The left 
declares the economy 
is the opposite of what it 
is. Left-wing voices try 
to drown out the good 
economic news.

The improvements 
in the economy only 
benefit the rich, they 
tell us. The tax cuts only 
helped the wealthy, 
they claim. But hard 

facts brutally destroy their claims.
I can understand why politicians do 

this. They need to denigrate their oppo-
nents. They need to badmouth anything 
for which their opponents take credit.

In these times, progressive politi-
cians feel they must oppose everything 
President Trump touches. 

I wish voices on the left would change 
their rhetoric. I know it’s an impossible 
hope, but imagine if they would declare 
their hatred of Trump yet also acknowl-
edge our economy is improving the lot of 
most Americans. Or at least many million 
more people than in the past.

I’d like to hear the opponents say: “We 
despise Trump. We refuse to give him 

credit for anything large or small. But yes, 
the economy is doing well for more and 
more of the people of this country. And if 
we are elected, it will improve it more and 
help even more people.”

Impossible dream, so why wish for it? 
Because it would be good for more of us to 
appreciate what a tonic fewer regulations 
and lower tax rates are for an economy.

This administration has certainly re-
duced regulations that govern our lives 
and businesses. And its tax reforms low-
ered taxes for most Americans — directly 
and indirectly. To suggest these moves did 
not contribute to the growth in the econo-
my is to stick your head deep in the sand.

The economy has responded the way 
it did to similar reforms in the JFK era. It 
has also reacted positively the way it did to 
similar reforms many decades ago. 

The U.S. government is collecting more 
in taxes, despite the lower tax rates. This 
is because the economy is expanding 
and automatically throwing off more tax 
revenue. 

Americans deserve to know this. They 
don’t deserve the distortions served up 
by Trump-hating politicians, academics, 
and the media.

The haters claim, for instance, that 
the poor have received zilch from the 
healthier economy. Tell that to the more 
than 3 million folks who have stopped 
collecting food stamps. (Remember, 10 
million joined the food stamp rolls during 

the Obama years.)
The haters claim minorities have been 

ignored in our economic expansion. Tell 
that to millions of them who have come off 
the unemployment rolls. The jobless rates 
for minorities are dramatically lower than 
they were. Unemployment has fallen twice 
as much for blacks as it has for whites.

The Wall Street Journal reminded us 
recently that more than 3 million blacks 
and Hispanics have jobs now than two 
years ago. A smaller percentage of black 
women are unemployed now than at any 
time in nearly 50 years.

We hear critics claim that poor folks 
might have work, but they have to work 
two jobs to survive. The facts say some-
thing else. About 5 percent of Americans 
hold more than one job. The figure has not 
changed in the last nine years.

The detractors tell us workers are not 
seeing wage gains. Another distortion. 
Average hourly pay is growing at a good 
clip. And growing faster than it was a few 
years ago.

There are lessons we can all learn, or 
re-learn, from this situation. Our economy 
has grown healthier at a time when we 
have reduced government’s interference. 
(For regulations and taxes certainly in-
terfere.) In growing healthier, it has im-
proved the fortunes of most Americans.

We might be smart to try more of the 
same. And we should certainly think twice 
before raising tax rates and adding more 
government regulations.

From Tom…as in Morgan.                    n

Tom Morgan writes about political, finan-
cial, and other subjects from his home in 
upstate New York. Contact him at toma-
sinmorgan@yahoo.com, read more of his 
writing at tomasinmorgan.com, or find him 
on Facebook.
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OPINION

Let’s Try Clear Lenses 
to View the Economy

T he other day, someone I’ve known
 for years offered a pointed bit of
 criticism. “It’s easy for people like 

you to make long lists 
of things Congress 
should do to improve,” 
he said. “But you know 
good and well most of 
them won’t happen. 
So, if you’re really se-
rious, what’s the one 
most important thing it 
could do? What does 
Congress absolutely 
need to start getting it-
self back on track?”

He was right. “People 
like me” — that is, people who comment 
publicly about all the things Congress gets 
wrong — often have long laundry lists 
of fixes, from wringing the influence of 
special-interest money out of the system 
to members of different parties spending 
more time together. But the most impor-
tant fix? That takes some thinking.

I’ve spent some time on it and have my 
answer. But you’re not going to like it. 
What’s critically important for Congress to 
do? Return to the regular order.

I know, even a lot of policy wonks don’t 
know what that means. That’s because it’s 
a little hard to define precisely. Drawing 
on the work of Congressional scholars 
Tom Mann and Norm Ornstein, you could 
think of the regular order as the rules, 
precedents, and norms that have evolved 
over Congressional history to make sure 
that Congress treats its members fairly in 
the course of its work and that it plays its 
proper role in our scheme of government.

In part, this is about process. You may 
think of committee hearings, expert tes-

timony, and a fair debate and amend-
ments process as eye-glazing details, but 
they evolved for a reason. They are how 
Congress ensured that a diversity of voic-
es were heard, members received the 
benefit of the best thinking in the country 
on difficult issues, and even rank-and-file 
members had a chance to shape policy.

I put those in the past tense because, 
of course, mostly they no longer happen. 
Instead, Congress has gotten into some 
distressing habits — omnibus bills, weak-
ened committees (especially in the budget 
process), amendment-free legislating — 
which all add up to a curtailed process 
dominated by the leadership. Congress 
has limited floor debate, tends to bypass 
ordinary members, and gives dispropor-
tionate influence to big donors and lobby-
ists. It often sidesteps dealing with tough 
issues. And it’s not unusual for important 
legislative provisions to be added at the 
last minute by powerful members without 
discussion or debate.

The result is the diminished, unproduc-
tive Congress we now see. Deliberation, 
openness, the give-and-take of a free society, 
the process of consulting with experts and 
those who might be affected by legislation, 
a Congress that squarely addresses the 
tough questions that need to be answered 
if we’re to move forward as a society — all 
have fallen victim to Congress’s abandon-
ment of the regular order. And largely be-
cause of this, Congress no longer plays the 
role that our founders envisioned and our 
diverse, complex society needs.

Now, I don’t want to give the impres-
sion that the regular order is flawless. Any 
process will have its problems, and even 
when it was observed, the regular order 
still put too much power in the hands of 

too few people.
But it was far better than the ad hoc, un-

predictable, and often dysfunctional pro-
cess we see now. Because once the regular 
order breaks down, democracy-defying 
habits like omnibus bills, sleight-of-hand 
legislating, and powerful leadership teams 
take hold.

And the result isn’t just an institution 
that no longer represents the American 
people. It’s also a bad product — legisla-
tion that isn’t vetted, doesn’t reflect a 
consensus among members, and often 
reveals itself to be unsustainable once it 
meets the real world.

In short, if you’ve got a bad process, 
you’re likely to create a bad result. A good 
process doesn’t ensure good results, but 
it definitely boosts the chances of getting 
to one.

We have two centuries of experience 
on Capitol Hill that have taught us how to 
run a legislature so that the voices of the 
American people can be reflected in the 
halls of power, multiple viewpoints get fair 
and respectful consideration, and ordinary 
legislators have a fair shot at influencing 
the results. Until we get back to that, no 
amount of tinkering with Congress will 
add up to much.           n

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years, representing a district in south cen-
tral Indiana.
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JULY 16

n Greater Utica Chamber of Commerce 
July Business After Hours event from 
5-7 p.m. at the Utica Zoo, 1 Utica Zoo 
Way, Utica. The zoo will partner with 
Fitzgerald, DePietro & Wojnas, CPAs, P.C. 
as co-hosts of the event. The cost for 
pre-registered chamber members is $10, 
or $15 at the door. For non-chamber 
members, the cost is $20. To register, visit: 
https://events.r20.constantcontact.com/
register/eventReg?oeidk=a07egeq98pe6
168ffc8&oseq=&c=&ch=

JULY 17

n Risk Management Workshop from 
10 a.m. to 2:30 p.m. at Hilton Garden, 35 
Arnot Road, Horseheads. The Alliance for 
Manufacturing & Technology (AM&T) has 
developed this workshop to offer attendees 
an understanding of the risk management 
process, how to apply risk analysis to their 
processes, and provide examples of meth-
ods AM&T has developed and implement-
ed for its clients. AM&T is pleased to offer 
this program to companies at no cost, but 
registration is required. Lunch will be pro-
vided. Register at https://www.amt-mep.
org/events/risk-management/#register. For 
more information, contact Kathy Peacock at 
(607) 774-0022, ext, 308.

JULY 23

n CNY BEST Information Session 
from 9-10 a.m. at Suburban Propane, 
5793 Widewaters Pkwy., DeWitt. This is 
an informational session regarding the 
CNY BEST Talent Development Program, 
which recognizes excellence in talent 
development, and the awards-application 
process. No cost to attend. For more in-
formation, call (315) 546-2783 or email:
info@cnyatd.org

AUGUST 7

n Educational Seminar: Determining 
the Correct Retirement Plan for 
Your Business from 9-10 a.m. or 12-1
p.m. at the Cayuga County Chamber
of Commerce, 2 State St., Auburn. The 
seminar will provide a short update on 
pending legislation (the SECURE Act) 
by the U.S. Congress that could impact 
401(k) plans and other retirement ac-
counts. It will offer an overview of the 
different types of retirement plans avail-
able to business owners as well as the key 
features that businesses should consider 
when choosing a retirement plan for the 
firm and its employees. For more informa-
tion, visit: https://cayugacountychamber.

com/event/educational-seminar-deter-
mining-the-correct-retirement-plan-for-
your-business/

AUGUST 9

n Lean Six Sigma White Belt Program 
from 8 a.m. to 12 p.m. at the Alliance for 
Manufacturing & Technology (AM&T) of-
fice at 5 South College Drive in the town 
of Dickinson. In this half-day seminar, 
attendees will gain a broad understand-
ing of the Lean Six Sigma improvement 
methodology, concepts, and language. 
This course provides an overview of Lean 
Six Sigma concepts and language and 
an introduction to the Define-Measure-
Analyze-Improve-Control (DMAIC) pro-
cess improvement cycle. Registration and 
continental breakfast at 7:30 am. Register 
at https://www.amt-mep.org/events/lean-
six-sigma-white-belt-program/#register. 
For more information, contact Kathy 
Peacock at (607) 774-0022, ext, 308.

AUGUST 12

n CNY ATD Learning Roadshow @ 
Crouse Health from 8:30-11:30 a.m. at 
Crouse Health Marley Education Center, 
765 Irving Ave., Syracuse. CNY ATD visits 
local organizations for a sharing of learn-
ing and development ideas. Cost for CNY 
ATD members is $25; non-members pay 
$40. Register at cnyatd.org. For more 
information, call (315) 546.2783 or email: 
info@cnyatd.org

AUGUST 13

n Summer Give-Back BBQ from 4-8 p.m. 
at Traditions at the Links LLC at 5900 N. 
Burdick St. in the town of Manlius. This is 
an all-new summer event for the business 
community, combining food, networking, 
fun, and an opportunity to give back to 
some of the community’s charitable or-
ganizations and nonprofits. Golf options 
also available. The cost for BBQ only is $75 
per member and $85 for non-members. 
The cost for golf + BBQ is $175 per indi-
vidual member and $200 per individual 
non-member. The cost for golf + BBQ for 
foursomes in $600 for members and $700 
for non-members. For more information, 
visit: http://www.centerstateceo.com/
news-events/summer-give-back-bbq

AUGUST 19

n CNY BEST Information Session 
from 9-10 a.m. at Suburban Propane, 
5793 Widewaters Pkwy., DeWitt. This is 
an informational session regarding the 
CNY BEST Talent Development Program, 

which recognizes excellence in talent 
development, and the awards-application 
process. No cost to attend. For more in-
formation, call (315) 546-2783 or email: 
info@cnyatd.org

SEPTEMBER 10

n 7 Habits of 7 Highly Successful 
People 2019 from 3 to 6 p.m. at a 
Syracuse–area location to be announced. 
Don’t miss this chance to hear from seven 
of the region’s most influential executives 
and community leaders. Each will share 
seven lessons that they have learned and 
used throughout their careers. Through 
wisdom, expertise, and candor, take 
away 49 principle-centered approaches 
to be more effective and impactful in 
your personal and professional life. Cost 
is $25 for CenterState CEO members 
and $35 for non-members. For more in-
formation, email: Lisa Metot at lmetot@
centerstateceo.com. Register at https://
centerstateceonycoc.weblinkconnect.
com/events/7-habits-7-highly-successful-
people-2019-2873/register

SEPTEMBER 12

n North Country Innovation & 
International Connections conference 
of the Upstate Capital Association of 
New York from 1-5 p.m. at Saranac Hotel, 
100 Main St., Saranac Lake. This event 
is presented in partnership with Point 
Positive, the New York State Adirondack 
Park Agency, and the North Country 
Chamber of Commerce. Topics and 
agenda include the North Country’s 
transportation and aerospace manu-
facturing sector, startup community, 
and making connections with investors, 
entrepreneurs, and business leaders in 
upstate New York. It will include a tour 
of historic Saranac Lake’s redevelop-
ment projects. For more information 
or to register, visit: https://upsca.mem-
berclicks.net/index.php?option=com_
jevents&task=icalevent.detail&evid=15 

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell University, 
Ithaca, Rhodes Hall, Hoy Road, 6th Floor 
Conference Room #655. Free parking is 
available on first floor of parking garage 
across from Rhodes Hall. For more infor-
mation, visit the website at 4998.toastmas-
tersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals 
Group, the premier networking group in 
CNY since 1999, from noon to 1:30 p.m. at 
The Gem Diner, 832 Spencer St., Syracuse. 
The cost is $10 and includes lunch. No 
reservation required. Please bring 30 
business cards. For more information con-
tact Paul Ellis at (315) 475-0392 or email 

Paul.Ellis@ComfortSystemsUSA.com or go 
to www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group
from 8 to 9:30 a.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. 
Looking to expand your network and 
increase referral business? For more infor-
mation, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.
com

n Every Wednesday, 1 Million Cups at 9
a.m. at Syracuse CoWorks, 201 E. Jefferson
St., 2nd floor, Syracuse. 1 Million Cups is 
a weekly educational program designed 
to engage, educate, and accelerate local 
startups/unique businesses. No cost 
to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, ext. 1217.

n Every third Wednesday, CNYMaster
Connections.com from 12:30-1:30 p.m. 
at The Spinning Wheel in North Syracuse. 
No membership fees, just bring your busi-
ness cards and get ready for some referral 
business. 

n Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, ext. 1217. 

n Every Thursday, Free Business
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

n Every Thursday, Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

n Every second and fourth Thursday
of the month, The North Star 
Toastmasters from 11:45 a.m. to 1 p.m. 
at CXtec, 5404 South Bay Road, North 
Syracuse. The contact is: Linzy Frank, 
(315) 400-5275, linzy.frank@yahoo.com

n Every second and fourth Thursday
each month Business Referral Network 
(BRN), from 7:30 to 8:45 a.m. at St. 
Michael’s Lutheran Church, 5108 W. 
Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

n Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

n First Friday of each month, Toolkit
Day with SCORE by appointment at
The Tech Garden. Counselors provide
free, confidential, individual business
mentoring to prospective or current busi-
ness owners. For more information or 
to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Second Friday of each month, The
SUN Group meets at 7:30 a.m. at Tony’s 
Family Restaurant, 3004 Burnet Ave., 
Syracuse. For more information, contact 
Andy Picco at (315) 657-0135.
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DECEMBER 12

n Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

n Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

n CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

n Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

n Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

n Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

n Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. n
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ADVERTISING, MARKETING & PR

Pinckney Hugo Group has 
hired ERIN DONAGHY as an 
account manager and KATIE 
COTTEN as a junior art di-
rector. Donaghy previously 
worked as director of mar-
keting at Dunk & Bright 
Furniture. She also gained 
experience in marketing at 
Aspen Dental Management, 
Inc. Donaghy has a bach-
elor’s degree from the 
Roy H. Park School of 
Communication at Ithaca 
College. Cotten has a bach-
elor’s degree in visual com-
munications from Cazenovia College.

BANKING & FINANCE

NBT Bank has hired 
DAVID KAVNEY as senior 
VP and Central New York 
regional executive. He will 
be based in Syracuse and 
assist in building NBT’s 
commercial-banking re-
lationships in the region. 
Kavney brings more than 30 years of ex-
perience in commercial banking in Central 
New York. Most recently, he was Central 
New York middle market banking leader 
at KeyBank. Kavney joined Key in 2016 
through the integration of First Niagara 
Bank, where he held the position of market 
executive and commercial banking leader. 
Prior to that, he held leadership positions 
at M&T Bank. Kavney earned his bache-
lor’s degree in business management from 
St. John Fisher College. 

EDUCATION

LAURIE MIROFF has been 
appointed the new director 
of Binghamton University’s 
Public Archaeology Facility 
(Archaeology Research 
Center). She has been 
project director with the 
research center since 1998, 
and will now oversee the center and its 
25-member staff as director. Miroff suc-
ceeds Nina Versaggi, who served as direc-
tor of the center for more than 30 years.
Miroff holds a bachelor’s degree in anthro-
pology from the University of Connecticut,
and earned two master’s degrees (one
in anthropology and another in teaching)
from Binghamton University before com-
pleting her doctorate at Binghamton in
2002. She co-developed the Community
Archaeology Program, which began in
1996 and is about to start its 24th season.

HEALTH CARE

The Hamilton Family Health Center has 
added SHEILA RAMANATHAN, D.O., to 
its Community Memorial Healthcare unit. 
She is a family medicine physician with 
an interest in rural medicine and women’s 
health. She attended Lehigh University in 

Bethlehem, Pennsylvania 
and following her mother’s 
professional path, decided 
to attend medical school. 
Ramanathan graduated 
from the Lake Erie College 
of Osteopathic Medicine 
with her doctorate in os-
teopathic medicine. She completed a resi-
dency in family medicine at Samaritan 
Medical Center in Watertown, where she 
gained broad experience treating patients 
in the military and from rural settings.

LAW

ELIZABETH A. ALLERS has 
joined the law firm of Hilton 
Estate & Elder Law, LLC 
as a new attorney, provid-
ing estate planning, asset 
protection, Medicaid plan-
ning, guardianships, trust 
and estate litigation, pro-
bate, and trust administra-
tion. She graduated from Hartwick College 
with bachelor degrees in mathematics and 
political science, and a minor in geology in 
2012. Allers earned her law degree from 
Syracuse University College of Law in 
2014. She also currently holds a real estate 
broker’s license. DEBORAH TARASEK has 
joined Hilton Estate & Elder Law as a 
Medicaid service provider. She provides 
Medicaid application services, and helps 
clients to secure this important long-term 
care coverage, which can be subject to 
enhanced scrutiny and multiple rounds of 
documentation requests. She has 30 years 
of experience with Medicaid eligibility pro-
cesses. Nursing home Medicaid has been 
Tarasek’s area of expertise, having been 
previously employed as a social welfare ex-
aminer at the Lewis County Department of 
Social Services. She recently retired from 
the Department of Social Services and 
now offers assistance to the community in 
Medicaid eligibility and applications. 

SPORTS

JOE PALMER has been 
hired as the Syracuse 
Crunch goaltending and 
video coach. Palmer, 31, 
joins the organization after 
serving as the director of 
hockey operations for the 
Cornell Big Red for three 
seasons following a season as a volunteer 
assistant coach with Cornell in 2015-16. 
During his time as director of hockey op-
erations, Cornell posted a 67-26-11 record 
and earned three at-large bids to the NCAA 
tournament. Among other duties in his first 
season, Palmer served as a goaltending 
coach for the team’s three goaltenders. 
A native of Utica, Palmer is the founder 
and primary instructor of Syracuse–based 
Palmer Goalie Systems, where he provides 
personal instruction and video analysis 
to more than 30 area goaltenders who 
compete at the AAA, prep school, junior, 
and college levels. He also serves as goal-
tending consultant with Mountain Hockey 

Instruction and Syracuse Empire Junior 
Stars and is a talent evaluator for USA 
Hockey Festival Central New York tryout 
camp. As a player, Palmer appeared in 
more than 90 career minor-league hockey 
games with six different teams.

MOLLY O’DONNELL has 
been selected as SUNY 
Cortland’s new softball 
head coach. She replaces 
Julie Lenhart, who re-
tired following the 2019 
season after leading the 
Red Dragons for 25 sea-
sons. O’Donnell served as 
Lenhart’s associate head coach during the 
2018-19 school year and was an assistant 
coach in the program during the 2015 and 
2016 seasons. O’Donnell served as an assis-
tant coach at Division I Columbia University 
in 2017 and 2018. O’Donnell played four 
years of softball at Ithaca College, from 
which she graduated in 2013 with a bach-
elor’s degree in sport management. She 
went on to complete her master’s degree in 
sport management at Cortland in 2015.

PETER CORASANITI, a former gradu-
ate assistant and student head manager 
at Syracuse University, has been named 
director of men’s basketball operations 
at his alma mater. His previous experi-
ence includes student manager at Syracuse 
2010-14 and graduate assistant from 2014-
16, Corasaniti returns to Syracuse after 
serving as the director of men’s basket-
ball operations at Binghamton University 
from 2016-19. As a student at Syracuse, 
Corasaniti, earned a bachelor’s degree in 

sport management, along with a minor in 
coaching, in 2014. He remained at Syracuse 
and earned a master’s degree in new media 
management in 2016.

Mohawk Valley Community College 
(MVCC) has appointed JORDON 
HOFFMAN head coach of the men’s and 
women’s cross-country teams. He is a 2012 
graduate of MVCC and 2016 graduate of 
the University at Buffalo. Hoffman has 
been running since middle school, and con-
tinued while at Rome Free Academy and 
MVCC. While he was a Hawk, Hoffman 
was an all-conference, all-regional, and all-
American athlete for cross country. He was 
also regional champion for the 5K in indoor 
track. For outdoor track, Hoffman was 
regional champion for the steeplechase 
and the 5K, and was all-American for the 
steeplechase.

TECHNOLOGY

KYLIE AVERY has joined CXtec’s marketing 
team. She holds a bachelor’s degree in com-
munication from the University at Buffalo. 
JUSTIN CAPOTO has joined the firm’s busi-
ness development/sales team. He holds a 
bachelor’s degree in business economics 
from SUNY Cortland. SARAH WARD has 
rejoined CXtec’s sales team after previously 
working for the firm from October 1998 
to June 2011. She holds an associate de-
gree in criminal justice from Onondaga 
Community College and a bachelor’s de-
gree in liberal arts from Cazenovia College. 
DAVID STOLARCZYK has been hired for the 
CXtec IT team. He holds a bachelor’s de-
gree in computer science and mathematics 
from UC of Syracuse University. GEOFFREY 
RESTREPO has joined CXtec’s warehouse 
associate team.                  n
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Join us on September 12 to find out who ranks #1! 
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Be a part of this premier digital and print 
magazine, spotlighting your company in 
revitalizing downtown Syracuse.
The publication’s coverage will include the following:

• Major players involved in downtown’s resurgence
• Key residential developments
• The next generation of developers
• Major business and office projects
• New restaurants & other downtown businesses
• Arts & culture — downtown theatre district
• Economic impact of downtown’s transformation

& what’s next

CONTACT US:       Dony Bardenett: dbardenett@cnybj.com   •   Kelly Bailey: kbailey@cnybj.com

Revitalize

THE DOWNTOWN TRANSFORMATION
SYRACUSE III

ADVERTISING DEADLINE: August 14
PUBLICATION DATE: September 23

Endorsed 
by:

SYRACUSE III
 Rev�a�ze

The landscape of Syracuse has changed 
drastically before our eyes in the last decade. 
From vacant and worn buildings to luxurious 
apartments and an influx of businesses moving 
into the downtown area, the impact on our 
region has been nothing but positive.
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