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SUNNKING SEEKS TO HELP MOHAWK VALLEY BUSINESSES 
WITH THEIR ELECTRONICS RECYCLING
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SPECIAL REPORT:

HEALTH CARE 
QUARTERLY / 
BUSINESS 
OF AGING

Heart attack or stroke? Don’t delay care.

   Call 911 and say

EM E RG E N CY S E RV ICE S  2 4 / 7

“Take Me to Crouse.” Kevin Stimson, MD
ER Physician

http://www.crouse.org
http://www.cnybj.com
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DeWITT — The nearly 19,000-square-foot 
industrial building at 110 Boss Road in the 
town of DeWitt was recently sold for $900,000 
to Sand Mauritius Holdings LLC.

John Clark of Cushman & Wakefield/Pyramid 
Brokerage Company handled the sale and rep-
resented the buyer in the transaction.

The property, which encompasses nearly 
3.4 acres, is assessed at $615,000 for 2021, and 
had the same full market value, according to 
Onondaga County’s online property records. 
Santorini Real Estate Holdings is listed as the 
prior owner. 

The property class is listed as truck terminal 
and it is located in the East Syracuse-Minoa 
School District, per the county records.
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Industrial building 
in DeWitt sold for 
$900,000

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

127

Lockheed Martin to 
pay Q3 dividend of 
$2.60 per share in 
late September 

Lockheed Martin Corp. (NYSE: 
LMT) announced that its board of di-
rectors has authorized a dividend of 
$2.60 a share for the third quarter.

The dividend is payable on Sept. 
24, to shareholders of record as of 
the close of business on Sept. 1.

It’s the same amount that the 
defense contractor paid share-
holders in the second quarter. At 
Lockheed’s current stock price, 
the dividend yields about 2.7 per-
cent on an annual basis.

Lockheed Martin (NYSE: LMT) — a 
Bethesda, Maryland–based global secu-
rity and aerospace company — has two 
plants in Central New York, in Salina and in 
Owego, as part of the firm’s rotary and mis-
sion systems (RMS) business area. 

 The company has about 114,000 work-
ers worldwide.

New York milk 
production jumps 
more than 4 
percent in May 

New York dairy farms produced more than 
1.35 billion pounds of milk in May, up 4.2 
percent from just under 1.3 billion pounds 
in the year-prior month, the USDA’s National 
Agricultural Statistics Service (NASS) recently 
reported.

Milk production per cow in the state av-
eraged 2,155 pounds in May, up nearly 3.9 
percent from 2,075 pounds a year ago.

The number of milk cows on farms in 
New York state totaled 628,000 head in May, 
up slightly from 626,000 head in May 2020, 
NASS reported.

On the milk-price front, New York dairy 
farmers in April were paid an average of 
$18.30 per hundredweight, up 40 cents from 
March, and $3.60 higher than in April 2020.

In neighboring Pennsylvania, dairy farms 
produced 893 million pounds of milk in May, 
up 1.8 percent from a year ago.

New York egg 
production edges 
up less than 
1 percent in May 

New York farms produced 147.8 million 
eggs in May, up 0.7 percent from 146.7 mil-
lion eggs in the year-ago period, the USDA’s 
National Agricultural Statistics Service (NASS) 
recently reported.

The number of layers in the Empire State 
averaged nearly 5.82 million in May, up 4.3 
percent from almost 5.58 million layers a year 
prior. May egg production per 100 layers 
dropped nearly 3.4 percent to 2,542 eggs from 
2,631 eggs in May 2020.

In neighboring Pennsylvania, farms pro-
duced almost 751 million eggs during May, 
down more than 3 percent from more than 
775 million eggs a year before.

U.S. egg production totaled 9.38 billion 
eggs in May, up more than 2.8 percent from 
9.12 billion eggs in May 2020. 

How worried 
are you 

about rising 
inflation in the 

economy?
26%

Very worried

65%

Somewhat 
concerned
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SYRACUSE — Hotels 
in Onondaga County saw 
another massive surge in 
guests this May compared 
to May 2020, when the 
COVID-19 pandemic ham-
mered the hospitality busi-
ness, according to a recent 
report.

The hotel occupancy 
rate (rooms sold as a percentage of rooms 
available) in the county jumped 124.4 per-
cent to 50.9 percent in May compared to 
under 23 percent in the year-earlier period, 
according to STR, a Tennessee–based hotel 
market data and analytics company. 

Revenue per available room (RevPar), a 
key industry gauge that measures how much 
money hotels are bringing in per available 
room, more than tripled (up 241.5 percent) 

to $53.90 this May from a year 
prior.

Average daily rate (or 
ADR), which represents the 
average rental rate for a sold 
room, jumped 52.2 percent to 
$105.97 in May compared to 
May 2020.

The strong May 2021 ho-
tel-occupancy report follows 

the April and March results when occupan-
cy soared more than 152 percent and 40 
percent, respectively, from the year-earlier 
periods. These are the first three months 
in which the year-over-year comparisons 
were to a month affected significantly by 
the COVID crisis. The prior year of monthly 
reports featured significant declines in 
occupancy as the comparisons were to a 
pre-pandemic month.

Onondaga County hotel occupancy rate 
more than doubles in May as recovery 
from pandemic lows continues

6%

Not very worried

3%

Not at all concerned

https://www.cnybj.com/news-email-alerts/
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See the USAF Thunderbirds, USAF A-10 Thunderbolt, 
US Army Golden Knights and more! JULY 17 & 18

NOON - 4 PM
DRIVE-IN STYLE

TICKETS SOLD PER VEHICLE  
AVAILABLE ONLINE ONLY

BINGHAMTONAIRSHOW.COM

BY ERIC REINHARDT
ereinhardt@cnybj.com

WHITESBORO — An executive with 
recycler Sunnking says the firm’s “big 
focus” is helping local businesses in the 
Mohawk Valley region. 

“We want to make it easy for them to 
responsibly handle and dispose of all of 

their electronics,” Adam Shine, VP of 
Sunnking, says.

Sunnking, Inc. has operations in 
a space located at 272 Oriskany Blvd. 
in Whitesboro. The company, which is 
headquartered in Brockport in Monroe 
County, held a formal-opening event at the 
new location on June 29, per a company 
news release.

The firm expects the expansion to cre-
ate up to 10 jobs within its first full year of 
operation.

The new “demanufacturing” facility will 
provide a resource for local businesses to 
reliably handle their end-of-life technolo-
gy — including secure data destruction. 
End-of-life technology refers to products 
for which vendors no longer offer support 
services. The new facility will also allow 
Sunnking to “extend product lifecycles by 
identifying opportunities for refurbishing 
and resale,” per the company’s release.

The warehouse had previously opened 
in March 2020 but was then “immediately” 

shut down due to COVID-19 safety proce-
dures, Sunnking said. Operations have slow-
ly ramped back up in recent months due to 
the “growing need” for electronics recycling.

“We’re excited to travel into the under-
serviced Central and Eastern [New York] 
markets and believe this gives us the abil-
ity to expand throughout the state even 
more,” said Shine. “This evolution allows 

the ability to efficiently duplicate many of 
our current processes, create meaningful 
jobs and serve more customers under the 
New York State e-waste law.”

The plant buildout will also create space 
for Sunnking to add a second location of 
its retail brand, eCaboose, in 2022. It sells 
refurbished electronics and offers com-
puter support to the community.        

Sunnking seeks to help 
Mohawk Valley businesses 
with their electronics recycling 
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Sunnking, which focuses on electronics recycling, is now operating a satellite location in Whitesboro. The fi rm is 
headquartered in Brockport in Monroe County.

PHOTO CREDIT: SUNNKING
Sunnking formally opened a satellite location at 272 
Oriskany Blvd. in Whitesboro on June 29. 

Cathedral Corp. of Rome acquires 
Connecticut firm that also serves 
Catholic churches
BY ADAM ROMBEL
arombel@cnybj.com

ROME — Cathedral Corporation of Rome 
— which for more than 100 years has pro-
vided Catholic churches and dioceses with 
printing, communications, and support ser-
vices — recently announced it has acquired 
Letter Concepts Inc. (LCI) of Connecticut 
to strengthen its presence in the church 
market.

LCI is a Kensington, Connecticut–based 
firm that specializes in Catholic church fund-
raising, offering laser and inkjet printing and 
mailing services, as well as database man-
agement and lockbox services to churches 
and dioceses.

Cathedral, headquartered at 632 
Ellsworth Road, says it offers marketing, 
fundraising, and financial communications 
for Catholic churches, dioceses, colleges 
and universities, governmental and nonprof-
it organizations, health-care providers, credit 
unions, and banks.

“Letter Concepts, like Cathedral 
Corporation, is a family-owned business 
where employees remain for decades. Our 
companies are similar, but have particular 
strengths,” Marianne Gaige, chairman and 
CEO of Cathedral, said in a release. “We 
have been working with churches since the 
early 1900s, while Letter Concepts has been 
supporting dioceses with essential services 
and building long-term partnerships across 
the country.” 

No financial terms of the deal were dis-
closed.

Letter Concepts brings Cathedral “sig-
nificant strengths in print production man-
agement, lockbox operations and data 
management and analysis,” per Gaige. “With 
its industry leadership in diocesan fundrais-
ing, the addition … strengthens Cathedral’s 
position in the field of church stewardship.”

Thomas Wilson, executive VP and gen-
eral manager of Letter Concepts, noted that 
Letter Concepts develops close relationships 
with its diocesan clients through the pro-
gramming, lockbox capability, data exports, 
and appeal-reporting updates. “We’re part of 
their team,” he said.

Wilson sees opportunities for growth as a 
part of the Cathedral team. “We’re bringing 
new strengths — personalized brochures, 
surveys, social media — and are delighted 
to provide these capabilities to our clients. I 
believe the new company will be the leader 
in the church market.”

As a wholly owned subsidiary of Cathedral 
Corp., LCI will function with a “high degree 
of autonomy,” the release stated. All leader-
ship and staff are remaining in their current 
positions, with Thomas Wilson continuing 
in his current role and Al Davis serving as 
VP/operations manager. Meanwhile, LCI 
co-founder John Wilson will be in a consul-
tant role. The LCI leadership will become 
an active part of Cathedral’s senior manage-
ment team.

Cathedral Corp. employs more than 
220 people and is headquartered in a 
60,000-square-foot facility at Griffiss Business 
and Technology Park in Rome. It has ad-
ditional facilities in Holbrook, New York; 
Lincoln, Rhode Island; Orlando, Florida; and 
now Kensington, Connecticut. 

Letter Concepts has served 48 Catholic 
dioceses and more than 3,500 Catholic par-
ishes nationwide in the past 32 years, pro-
ducing more than 17 million request-letter 
packages and 3.5 million acknowledgment 
mailings to respondents last year, alone.      

http://www.binghamtonairshow.com
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Pending sales nearly 
double 
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York realtors sold 
10,694 previously-owned homes in May, 
up 43.2 percent from 7,467 homes sold in 
the year-ago month as the housing market 
stayed hot.

Pending sales in May went up even 
more, almost doubling, indicating that 
further large increases in closed sales are 
coming in in the next couple of months. 
That’s according to the New York State 
Association of Realtors (NYSAR)’s May 
housing-market report issued June 22. 

“The housing market in the Empire 
State continues to surge…” NYSAR said 
to open its May report. 

Sales data
Pending sales in New York totaled 15,775 

in May, up more than 91 percent from 8,245 
in May 2020, according to the NYSAR data. 

Amid the rising sales, inventory re-
mained tight, which fueled surging house 
prices.

The May 2021 statewide median sales 
price rocketed 29 percent higher to 
$357,000 from $276,000 a year ago.

The months supply of homes for sale at 
the end of May stood at 2.9 months, down 
from 5 months in May 2020. A 6 month 
to 6.5-month supply is considered to be a 
balanced market, NYSAR notes. 

The inventory of homes for sale totaled 
40,776 homes this May, down 18.5 percent 
from 50,038 homes in the same month a 
year ago.

Central New York data
The Central New York real-estate mar-

ket also remained strong in May.
Realtors in Onondaga County sold 

342 previously owned homes in the fifth 
month of the year, up 1.2 percent from the 
338 they sold in May 2020. The median 
sales price rose 15.6 percent to $185,000 in 
May from $160,000 a year prior, according 
to the NYSAR report.

The association also reported that re-

altors sold 131 homes in Oneida County 
in May, up 3.1 percent from 127 in May 
2020. The median sales price increased 
25.4 percent to $175,500 from $140,000 a 
year earlier.

Realtors in Broome County sold 148 ex-
isting homes in May, up 31 percent from 
113 a year ago, according to the NYSAR 
report. The median sales price rose nearly 
27 percent to $145,900 from $115,000 in 
May 2020.

In Jefferson County, realtors closed on 
128 homes in May, up 54.2 percent from 
83 a year before, and the median sales 
price of nearly $175,000 was almost 24 
percent higher than $141,500 a year prior, 
according to the NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state 
and it includes townhomes and condomini-
ums in addition to existing single-family 
homes, according to NYSAR.                       

New York closed home sales 
jump 43 percent in May

Yearly Comparison for May

BY ERIC REINHARDT
ereinhardt@cnybj.com

SARANAC LAKE — The Adirondack 
North Country Association (ANCA) 
board of directors on July 1 announced 
that Elizabeth Cooper will succeed Kate 
Fish as executive director. 

Fish has led the rural economic-devel-
opment organization for 12 years. Cooper 
will begin work at the association on July 
12, ANCA said.

ANCA is an independent, nonprofit corpo-
ration that works to promote economic devel-
opment across a 14-county region of Northern 
New York, with a focus on entrepreneurship, 
local agriculture, and clean energy. 

Cooper has “significant experience” in pri-
vate sector, supply-chain analysis and man-
agement, and as a captain in the New York 
Air National Guard. She is recognized as a 
leader in community development and as an 
entrepreneur in the region, ANCA contends.

Cooper lives in Lake Placid, after hav-
ing grown up in Star Lake in St. Lawrence 
County. She is CEO and owner of Coffee 
Fever in Star Lake, which she launched in 
June 2015, per her LinkedIn profile.

“Elizabeth’s experience as a small-business 
owner, her work in community development 
and her global experience made her stand out 
from a pool of 54 applicants from as far away 
as London, England; South Africa; Texas and 
Nevada,” Jim Sonneborn, chair of the ANCA 
board of directors, said in a release. “It will 
enable her to lead ANCA in strengthening 
local food and clean energy systems as well 
as the entrepreneurial economy.” 

Cooper graduated from the U.S. 
Merchant Marine Academy in 1999, be-
fore serving in the New York Air National 
Guard in both active and reserve capac-
ities for nine years. In this role, Cooper 
was commander of the maintenance 
operations flight, supervising aircraft- 

maintenance personnel in both Scotia in 
Schenectady County and McMurdo Bay, 
Antarctica. 

She worked in logistics for Target 
Corporation, before earning an MBA de-
gree from Rensselaer Polytechnic Institute 
in Troy in 2006. Cooper subsequently 
took a position with Accenture, a Fortune 
500 multinational company that provides 
consulting and processing services, where 
she led an international team from its New 
York City headquarters in developing 24-
hour supply-chain services for clients. 

In 2009, Cooper returned to the 
Adirondacks, where she worked as com-
munity-development coordinator for the 
Towns of Clifton and Fine from 2009 to 
2013. During this time, she coordinated 
efforts to rehabilitate the J&L site, in-
crease broadband access, and administer 
local waterfront-revitalization grants.       

ANCA hires Cooper as new 
executive director                       

PHOTO CREDIT: ANCA
The board of directors of the Adirondack North Country 
Association (ANCA) has hired Elizabeth Cooper as the 
organization’s next executive director. 

CLOSED SALES PENDING SALES NEW LISTINGS

https://spectrumlocalnews.com/nys/central-ny
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53rd 
Annual

July 28, 
2021

Guest Speaker
COL Michael Fossum, USAFR 

Michael Fossum has had a career as big as his Texas roots. A 
veteran of three space flights he has logged over 194 days in 
space including a total of 48 hours over seven space walks. In 
2011 he commanded the 29th mission of the International Space 
Station, a facility he helped build and repair. Prior to that he was a 
veteran of two missions of Space Shuttle Discovery including the 
return to space mission following the Challenger tragedy. 

He was commissioned as an officer in the United States Air 
Force in 1980 when he graduated with a degree in Mechanical 
Engineering from Texas A&M University. He’s a graduate of the 
USAF Test Pilot School and has over 2,000 hours in 35 different 
types of aircraft. He has served in numerous senior leadership 
roles at NASA. With Mike as the speaker, this event is sure to be 
out of this world!

To learn more about 
the event or support 
Scouting in CNY 
scan the QR code!

SKANEATELES — During the peak of the COVID-
19 pandemic last holiday season, Skaneateles Artisans 
owner Teresa Vitale found herself in a similar position 

to many other retail brick-and-mortar 
business owners.

Revenue was waning due to a lack 
of customers who were appropriately 
social distancing at home and either 
reducing their purchasing or relying 
on e-commerce outlets. 

Vitale never thought her creative 
necessity at that time would become 
a new line of business. But fact is, 
she moved well past pivoting, and has 
evolved, all the while managing to not 
only keep Skaneateles Artisans in op-
eration, but also start a new business 

line called “Tinsel Town Arts by Teresa Vitale.” 
Tinsel Town Arts is a new line of custom-decoration 

services that grew out of Teresa’s storefront decora-
tions at Skaneateles Artisans. She designed and built 
a display of colorful and whimsical Christmas-present 
packages stacked on top of each other and framing the 

front-door entrance of her shop on the ground floor of 
the historic Old Stone Mill at 3 Fennell St. in the village 
of Skaneateles.

This story doesn’t quickly end here though, as evi-
denced by an event which would challenge her spirit. A 
young man recklessly drove a vehicle through the village 
and crashed into the display, destroying most of it. 

Vitale acknowledges that “the gallery was not finan-
cially prepared for the challenges of being closed during 
the COVID shutdown.” She reached out to the Small 
Business Development Center (SBDC) at Onondaga 
Community College and me for help navigating the 
Economic Injury Disaster Loan (EIDL) and Paycheck 
Protection Program (PPP) applications in March 2020. 

Over a series of conversations and advising sessions, 
Teresa was able to successfully apply for and receive both 
assistance packages — the EIDL loan from the Small 
Business Administration, and the PPP reimbursable loan 
from M&T Bank. Vitale kept the business operating with 
110 artists’ work on display for sale on commission and 
emerged with her best sales totals for the month of May 
in the 14-year history of her business. 

“The SBDC and Mr. Cetera helped in the survival of 

Skaneateles Artisans. I would not have made it through 
COVID shutdown, without Mr. Cetera’s guidance,” Vitale 
said.

Once Teresa had stabilized the Skaneateles Artisans 
gallery with SBDC advising and coaching, during the 
slow business time of the pandemic, and coupled with 
the driving-accident incident, she recognized that she 
had been “given the opportunity of not only being able 
to start a new business, but also having a preexisting lo-

Skaneateles Artisans: 
Creatively pivoting through COVID
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PHOTO CREDIT: SKANEATELES ARTISANS
Skaneateles Artisans owner Teresa Vitale wraps a purchase for a customer.

FRANK 
CETERA

Small Business 
Spotlight

SEE SKANEATELES ARTISANS, PAGE 6  

http://www.cnyscouts.org/scoutpower/
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Dear Rusty: I started getting Social Security 
(SS) at age 62 and I am now 77. Can I get a 
higher benefit now that I’m older? 

Signed: Needy Senior 

Dear Needy Senior: 
Probably not. When 
you first start collecting 
your Social Security re-
tirement benefits (e.g., 
at age 62 or any other 
age) your SS benefit 
amount is permanent-
ly established and will 
change thereafter only 
in the following circum-
stances.

• A cost-of-living
adjustment (COLA) is granted (which is 
usually done annually, starting with your 
payment in January of each year). There 
have only been three years in the last 
four decades that a COLA increase didn’t 
automatically occur. This year’s COLA 
increase was 1.3 percent. 

• You later became eligible for a higher
spousal benefit because your husband start-
ed collecting benefits after you first claimed, 
and your benefit amount at your full retire-
ment age (FRA) was less than 50 percent of 
your husband’s FRA benefit amount. 

• You later became eligible for a high-
er survivor benefit because your husband 

passed away and his Social Security bene-
fit was more than you were receiving (you 
would need to apply separately for your 
survivor benefit). 

• You had later earnings, which were
higher than any of the 35 years over your 
lifetime used to originally compute your 
benefit when you first applied. Past-years’ 
earnings are adjusted for inflation, so orig-
inal earnings amounts in prior years are 
increased to today’s dollar value to see if 
your recent earnings are higher. 

If you are working, Social Security moni-

tors your earnings (and your contributions 
through payroll taxes) every year to see if you 
are due a benefit increase and, if appropriate, 
it is automatically given. COLA increases are 
also automatically given effective with each 
December’s benefit (paid in January) if such 
an increase is appropriate due to inflation as 
measured by the national Consumer Price 
Index. So, the only other possible way your 
current benefit could be increased now is if: 
1) you didn’t claim a spousal benefit when
you were eligible and you are still eligible
because your husband is still living, or, 2)

your husband is now deceased, and you 
didn’t apply for a higher survivor benefit you 
were entitled to when he died. If either of 
those are true, then you should contact the 
Social Security Administration to request 
your higher benefit. 

You do not, however, get a benefit in-
crease simply because you are now older 
than you were when you first claimed 
Social Security. COLA will slightly increase 
your benefit automatically most years, but 
unless one or more of the other conditions 
above apply, your benefits won’t change 
further as you age.         

Russell Gloor is a certified Social Security 
advisor with the Association of Mature 
American Citizens (AMAC). The 2.3 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: SSadvisor@amacfoundation.org.

Author note: This article is intended for 
information purposes only and does not 
represent legal or financial guidance. It 
presents the opinions and interpretations 
of the AMAC Foundation’s staff, trained 
and accredited by the National Social 
Security Association (NSSA). The NSSA 
and the AMAC Foundation and its staff 
are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

Ask Rusty: Can I Get a Higher SS Benefit Now Because I’m Older?

RUSSELL 
GLOOR 

Viewpoint

cation where she can sell the art, making 
it all seem very possible and real.” Over 
the years, visitors to the gallery have 
always wanted to purchase the gift boxes 
that she created around the gallery — 
and now they can. 

“Tinsel Town Arts by Teresa Vitale” 
began as a collection of beautiful hand-
made garlands, wreaths, and decorative 
boxes stacked like topiary. Materials used 
for the decoration are designed to with-
stand the exterior elements and can be 
enjoyed for years to come. 

During a site visit to the gallery store, 

the energy and enthusiasm that Teresa 
exhibited was palpable. One customer 
shared her thoughts that the visit “was 
so fun” as she walked out with a color-
ful glass platter carefully packaged for 
the return leg of a motorcycle road trip 
between Arkansas and Acadia National 
Park in Maine, demonstrating how much 
of a destination Skaneateles Artisans is 
itself within the destination village of 
Skaneateles. 

Teresa is continuing to work closely 
with her SBDC advisor to navigate fi-
nancing and funding programs for the 

Skaneateles Artisans gallery, all the while 
making lemonade out of lemons and not 
letting the spirit-crushing damage to her 
storefront display keep her down. With 
smiling faces visible from the freedom of 
masks, vaccinated against COVID, Teresa 
received some new pieces of woodwork 
from one of the artisans on display and 
greeted patrons, both new and old. 

Advisor’s business tip: The COVID pan-
demic made sure everyone in the business 
world was acutely aware that change is 
inevitable. Consider your strategy for stay-
ing aware of, and implementing change, 

on pace rather than being late. Now that 
the e-commerce and remote-work genies 
are out of the bottle, and are being im-
plemented regularly, what’s next? Read 
online business blogs, join industry asso-
ciations, have frequent conversations with 
your business advisors, and make the 
commitment to objectively evaluate your 
business on the regular.          

Frank Cetera is an advanced certified 
business advisor at the SBDC located at 
Onondaga Community College. Contact 
him at ceteraf@sunyocc.edu

SKANEATELES ARTISANS:   Continuing to work closely with her SBDC advisor to navigate financing and funding programs Continued from page 5

BY JOURNAL STAFF
news@cnybj.com

DeWITT — Pinnacle Holding Company, 
LLC recently signed a lease and took occu-
pancy of 14,431 square feet of office space 
at a new building at 5845 Widewaters 
Parkway in DeWitt. 

The financial-services and employ-
ee-benefits firm moved its headquarters 
there from its prior location in the Franklin 
Square area of Syracuse.

Cory LaDuke, Stephen Scuderi, and 

John Clark, of Cushman & Wakefield/
Pyramid Brokerage Company, exclu-
sively represented the landlord, The 
Widewaters Group, in the transaction, ac-
cording to a news release from Cushman 
& Wakefield/Pyramid Brokerage.

The Widewaters Group and Cushman 
& Wakefield/Pyramid Brokerage are also 
tenants in the recently constructed office 
building. The one-story structure has a 
total of 44,100 square feet and was built 
in 2020, according to Onondaga County’s 
online property records         

Pinnacle leases more than 
14,000 square feet in new 
DeWitt building

5845 Widewaters Parkway, DeWitt PHOTO CREDIT: CUSHMAN & WAKEFIELD/PYRAMID BROKERAGE COMPANY

http://www.staffleasing-peo.com
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EMPLOYEE-BENEFITS CONSULTANTS
Ranked by No. of CNY Benefits-Consultants

Rank

Name
Address
Phone/Website

CNY:
Benefits

Consultants
No. of CNY
Employees

Offices:
CNY

Companywide

CNY Groups
Administered To

—
Target Employee Count

of Clients Top Local Executives/Key Executives
Year

Estab.

1.
BPAS
706 N. Clinton St.
Syracuse, NY 13204
(315) 703-8900/bpas.com

91
126

2
10

717
—

1-20,000

Vincent F. Spina, President- BPAS, Actuarial &
Pension Services

1983

2.
USI Insurance Services
220 Salina Meadows Parkway
Syracuse, NY 13212
(315) 295-3799/usi.com

36
174

6
200

378
—

1-5,000

Zachary Zuckerman, VP, Employee Benefits 1910

3.
Brown & Brown Empire State
500 Plum St.
Syracuse, NY 13204
(315) 474-3374/bbempirestate.com

23
110

3
250

500
—

50-3,000

Nicholas J. Dereszynski, President
Jeff Wittig, Sr. VP of Employee Benefits

1905

4.
OneGroup
OneGroup Center
Syracuse, NY 13204
(315) 457-1830/OneGroup.com

22
185

12
19

-
—

1-10,000

Pierre Morrisseau, CEO
Chris Mason, President

1983

5.
Haylor, Freyer & Coon, Inc.
300 S. State St., Suite 1000
Syracuse, NY 13202
(315) 451-1500/haylor.com

16
185

5
6

500
—

1-10,000

James D. Freyer, Jr., Chairman & CEO
Robert Rayo, President

James Petrie, CFO

1928

6.
Blitman & King LLP
443 North Franklin St., Suite 300
Syracuse, NY 13204
(315) 422-7111/bklawyers.com

11
30

1
4

150
—

1-5,000

Nathaniel G. Lambright, Managing Partner
Bernard T. King, Senior Partner

Jennifer A Clark, Partner

1933

.
Benefit Design Services Corp.
5015 Campuswood Drive
East Syracuse, NY 13057
(315) 437-2484/bds-corp.com

11
4

1
1

-
—

1-1,000

Kishan Perera, President 1991

8.
Baird
555 French Road, Building 2
New Hartford, NY 13413
(315) 797-0130/bairdoffices.com/utica/

10
-

1
-

-
—

1 - 2,500

David T. Griffith, Vice Chairman 1919

.
NBT Insurance Agency, LLC
66 South Broad St.
Norwich, NY 13815
800-965-6264/nbtinsurance.com

10
82

9
16

-
—

1-500

Tucker H. Lounsbury, President 1894

.
KBM Management
5858 Heritage Landing Drive
East Syracuse, NY 13057
(315) 449-0229/KBMmanagement.com

10
10

1
1

300
—

1-100,000

Andrew Miller, President
Patrick Cowburn, EVP

1986

.
Reagan Companies
8 East Main St.
Marcellus, NY 13108
(315) 673-2094/reagancompanies.com

10
62

1
1

-
—

1- 5,000

J. Michael Reagan, President
Ned Reagan, VP

Richard Reagan, VP of Financial Services

1929

12.
Crown Risk Management, LLC
432 North Franklin St.
Syracuse, NY 13204
(315) 428-3830/crownrisk.com

7
15

1
1

150
—

10-20,000

Jean M. Sabourin, President 2005

13.
CH Insurance
The Atrium
Syracuse, NY 13202
(315) 234-7500/chinsurance.cc

6
28

1
3

250
—

1-500

Joseph Convertino, Sr., Chairman & CEO
Joe Convertino, Jr., President

John Sereno , VP of Sales
Joe Courcy, Benefits Manager

2006

.
NFP Corporate Services
1405 Davis Ave.
Endwell, NY 13760
(607) 321-2038/nfp.com

6
25

1
160

300
—

1-5,000

Robert M. Sedor, Jr., Managing Director 1981

.
Ascent Wealth Partners, LLC
89 Genesee St.
New Hartford, NY 13413
(315) 624-7300/ascentwealthpartners.com

6
12

3
3

700
—

1-2,000

Bradley M. Kowalczyk, Partner
Mark E. Moshier, Partner

Scott C. McCartney, Partner

2011

16.
Dermody, Burke & Brown, CPAs, LLC
443 N. Franklin St.
Syracuse, NY 13204
(315) 471-9171/dbbllc.com

5
90

4
4

150
—

1-900

Madelyn H. Hornstein, CEO 1956

.
Caruso McLean & Co., Inc.
130 Lomond Court
Utica, NY 13502
(315) 724-5105/carusomclean.com

5
7

1
1

275
—

1-750

Gregory B. McLean, President 1988

.
Bond, Schoeneck & King PLLC
One Lincoln Center
Syracuse, NY 13202
(315) 218-8000/bsk.com

5
239

2
11

-
—

1-10,000

Kevin M. Bernstein, Member, Chair of the
Management Committee

1897

.
Staff Leasing, Inc.
149 Northern Concourse
North Syracuse, NY 13212
(315) 641-3600/staffleasing-peo.com

5
-

1
1

400
—

1-300

Thomas J. Boell, President
Mark Roberts, EVP

1989

20.
Pinnacle Employee Services
507 Plum St., Suite 120
Syracuse, NY -
(315) 295-3880/pinnacle-llc.com

4
25

1
1

250
—

5-500

Mark Pietrowski, President & CEO 2014

.
Perry & Carroll, Inc.
100 W. Church St.
Elmira, NY 14901
(607) 734-4291/perrycarroll.com

4
25

1
1

300
—

1-5,000

Daniel (Bo) Manuel, President
Chris Petrillose, VP

1860

22.
M&T Insurance Agency, Inc.
250 South Clinton St., 4th Floor
Syracuse, NY 13202
(315) 424-5100/mtb.com

3
21

1
13

-
—

20-5,000

Raymond Suatoni, VP, Central New York Territory
Manager

Elizabeth Meyer, VP & Director of Group Benefits

1955

23.
Central New York Agency LLC
7337 Oswego Road
Liverpool, NY 13090
(315) 802-4606/cnyagency.com

2
5

2
2

58
—

1-1000

Jon A. Law, President 2002

24.
DiVirgilio Benefit Resources
659 Main St.
Johnson City, NY 13790
(607) 777-9526/dbrservice.com

1
1

1
1

50
—

1-100

Rose DiVirgilio, Owner 2007

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

Total Benefits as a 
Percentage of Employee- 
Compensation Costs 
(U.S. Average)

29.6%
Private-industry 
workers

38.1%
State and local-government 
workers    38.1%
SOURCE: U.S. BUREAU OF LABOR STATISTICS, MARCH 2021.

UPCOMING LISTS:

July 19 
Web-Design Companies

July 26
Leadership & Management 
Consultants

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey 
by the deadline to be included on the list. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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Students at the Northeast College of Health Sciences in Seneca Falls observe as their instructor teaches a class. Formerly New York Chiropractic College, the college now operates under the 
new name after New York State approved the change on June 7.

PHOTO CREDIT: NORTHEAST COLLEGE OF HEALTH SCIENCES

NYCC renamed Northeast 
College of Health Sciences       

BY ERIC REINHARDT
ereinhardt@cnybj.com

SENECA FALLS — New York Chiropractic 
College (NYCC) in Seneca Falls is now 
known as Northeast College of Health 
Sciences. 

The new name — which New York 
State approved June 7 — was chosen to 
“best reflect the transforming scope” of 
educational opportunities offered at the 
college and to support the “evolving range 
of growing” health-care professions, the 
college said in a June 8 announcement. 

Changing the college’s name has “long 
been discussed,” the school noted. The ef-
fort was formally addressed in the NYCC 
BLUEprint Strategic Plan 2018-2021. In 

June 2019, the NYCC board of trustees 
voted unanimously for a name change. 

The process was put on hold due to 
the COVID-19 pandemic, but the state 
granted NYCC authorization for the new 
name this June.

The Northeast College of Health 
Sciences says it “remains committed to 
its strong foundation” of chiropractic ed-
ucation and plans to continue growing 
its Doctor of Chiropractic program while 
developing new academic programs to 
support in-demand career paths. 

“As we continue to prepare our stu-
dents to be leaders in an ever-more di-
verse variety of healthcare disciplines, it is 
fitting that our strong history of academic 
excellence in chiropractic will remain as 

our college’s core,” Dr. Michael Mestan, 
president of Northeast College Health 
Sciences, said in a release.

The college’s history
In operation for more than 100 years, 

the school’s original name was Columbia 
Institute of Chiropractic (CIC), founded 
by Frank Dean in New York City in 1919. 

In the 1970s, CIC became New York 
Chiropractic College, moving to Long 
Island and receiving accreditation of its 
Doctor of Chiropractic program from the 
Council on Chiropractic Education. 

The college moved to its third location in 
Seneca Falls in 1991, expanding onto a 286-
acre campus with space for new facilities. 
They included a library, athletic center, and 

residence halls. Another academic expan-
sion in the early 2000s resulted in the addi-
tion of graduate degrees in disciplines that 
included applied clinical nutrition along with 
human anatomy & physiology instruction. 

Northeast College of Health Sciences 
says it had a “strong” enrollment for its 
spring 2021 doctor of chiropractic pro-
gram, seating its largest incoming spring 
cohort since 2018. 

A recent report from the Commission 
on Independent Colleges and Universities 
in New York (CICU) indicates Northeast 
College of Health Sciences contributed 
an estimated $65 million to the state’s 
economy in 2019 and was responsible for 
a total estimated employment of close to 
600 jobs, the college said.         



CNYBJ.COM
I    9   JULY 12, 2021   I   THE CENTRAL NEW YORK BUSINESS JOURNAL HEALTH CARE QUARTERLY/BUSINESS OF AGING

To live well and stay healthy, your employees need holistic 
care that covers physical, emotional and financial wellbeing. 
That’s why Excellus BlueCross BlueShield brings you our 
Synchronized HealthTM approach. By combining caring people, 
targeted programs and innovative tools to support all aspects 
of care, Synchronized Health can help you and your team get 
the most out of your coverage, lower costs and improve the 
quality of care.

Learn more about Synchronized Health and explore  
free resources for you and your team at

ExcellusForBusiness.com

HEALTH TAKES A HOLISTIC APPROACH.

WE DO, TOO.

CDC awards New York nearly 
$69 million to address COVID-
19-related health disparities
BY JOURNAL STAFF
news@cnybj.com

T he CDC recently announced it
has awarded Health Research

 Inc. (agent for New York 
State Department of 
Health) and the Fund 
for Public Health in 
New York (agent for 
NYC Department of 
Health and Mental 
Hygiene) more than 
$68.6 million to ad-
dress COVID-19-
related health disparities. 

The funding, part of a $2.25 billion 
nationwmide investment, seeks to 
“advance health equity” by expand-
ing state, local, U.S. territorial, and 
freely associated state health depart-
ments’ capacity and services, the 
CDC said in a release. 

The intended outcomes of these 
grants are to: 1) reduce COVID-19-
related health disparities; 2) improve 
and increase testing and contact trac-
ing among populations that are at 
higher risk and are underserved, 
including racial and ethnic-minority 

groups and people living in rural 
communities; and, 3) improve state, 
local, U.S. territorial, and freely as-
sociated state health department ca-
pacity and services to prevent and 
control COVID-19 infection.

“The pandemic 
has laid bare long-
standing health in-
equities, and health 
departments are on 
the front line of ef-
forts to address those 
inequities,” Dr. José 
T. Montero, director

of CDC’s Center for State, Tribal, 
Local, and Territorial Support, said. 
“These grants will provide these 
health departments with much need-
ed support to address disparities in 
communities that need it most.”

The full list of state, local, and terri-
torial health departments receiving the 
grants can be found at https://www.
cdc.gov/publichealthgateway/docs/
partnerships/OT21-2103-Awardees.pdf

This initiative is funded through 
the Coronavirus Response and Relief 
Supplemental Appropriations Act of 
2021.                 

BY ERIC REINHARDT
ereinhardt@cnybj.com

HERKIMER — The Herkimer County Age 
Friendly Coalition has launched a survey to 
determine peoples’ needs as they age in the 
various Herkimer County com-
munities. 

The state awarded Herkimer 
County Office for the Aging and 
Herkimer County HealthNet 
$20,000 in funding from the Aging 
Age-Friendly Planning grant pro-
gram. The survey is one of the 
projects identified in support of 
the grant’s work plan. 

The Age-Friendly Planning 
Initiative seeks to create at the county level a 
“replicable version” of Gov. Andrew Cuomo’s 
executive order to incorporate relevant 
age-friendly healthy policies and principles 
aimed at improving the health and wellness of 
people of all ages. 

The Office for the Aging will be collaborat-
ing with HealthNet and a coalition of more 
than a dozen organizations with outreach to 
the community, including the survey in both 
hard-copy and online versions. The survey can 
be accessed at: https://www.surveymonkey.
com/r/KWVVVSX. 

The survey questions reflect the work as-
sociated with the grant by considering the 
American Association of Retired Persons’ 

(AARP) eight domains of livable communities 
and “Smart Growth” reforms including — but 
not limited to — transportation, civic engage-
ment, and socialization. 

“It is important to determine the needs in 
each of our county’s communities for the over-

all aging population,” 
Kathy Fox, director of the 
Herkimer County Office 
for the Aging, said. “This 
initiative will ultimately 
benefit the health of peo-
ple of all ages.” The Office 
for the Aging’s work 
with Herkimer County 
HealthNet aligns with 
promoting health among 

individuals in Herkimer County, Fox noted. 
“We understand and have learned that it is a 

priority for people to live independently in their 
homes as they age,” Elyse Enea, executive 
director of Herkimer County HealthNet, said. 
“So we want to learn more about the needs in 
each of our communities in Herkimer County 
and work on them to maintain this indepen-
dence.” 

Enea also stressed that this grant supports 
the work that the Herkimer County Office 
for the Aging, HealthNet and its partners are 
working on which supports HealthNet’s mis-
sion to improve the health and well-being of 
individuals who live, work, play, and learn in 
Herkimer County.                 

Herkimer County announces 
community survey for 
age-friendly initiatives       

    Sign up for the Central New York Business Journal’s 
Email News Alerts -  Visit cnybj.com

https://www.cnybj.com/news-email-alerts/
http://www.excellusforbusiness.com
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• Patient Gowns 
• Lab Coat Service 
• Scrubs 
• Sheets/Pillow Cases 

• Bath/Hand Towels 
• Professional Mat Service 
• Fluid Resistant  
   Garments

(800) 858-8109
HealthWearRental.com

HealthWearRental.com

Servicing Central New York

(800) 858-8109

100% OSHA Compliant

• Patient Gowns • Lab Coat Service • Scrubs • Sheets/Pillow Cases
• Bath/Hand Towels • Professional Mat Service • Fluid Resistant Garments

Servicing Central New York
100% OSHA Compliant

BY ERIC REINHARDT
ereinhardt@cnybj.com

WATERTOWN — Samaritan Medical Center (SMC) has 
opened a new community-based imaging facility inside its 
Health and Wellness Plaza location at 1575 Washington 
St. in Watertown.

The imaging center’s opening is the culmination of an 
agreement finalized in February between Samaritan and 
the now closed Northern Radiology Imaging (NRI). In 
the agreement, Samaritan purchased all equipment from 
NRI and hired some of the practice’s staff. 

Radiologists from NRI continue to provide image-in-
terpretation services for Samaritan at all its locations, “as 
they have for years” through their private practice, called 
Northern Radiology Associates.

The new office — which formally opened June 28 
— provides imaging services complete with MRI (mag-
netic resonance imaging), PET (positron emission to-
mography), and CT (computerized tomography) scans; 
ultrasound; x-ray; mammography; and stereotactic breast 
biopsies, Samaritan Health said. 

It represents the latest development in Samaritan’s ef-
forts to consolidate and align services, streamline patient 
access, and “enhance the continuity of care,” the organi-
zation said in a release.

SMC currently handles more than 100,000 radiology 
and imaging procedures per year.

Speaking at a formal-opening event for the imaging 

center, Thomas Carman, president and CEO of Samaritan 
Health, said the new facility wouldn’t have been possible 
without acquiring the assets from Northern Radiology 
Imaging. 

“It really has allowed us to strengthen the part-
nership between the two organizations, Samaritan 
and Northern Radiology Associates … this will allow 
Samaritan to continue to provide high quality technical 
services and Northern Radiology Associates to provide 
those professional services that they do so well,” said 
Carman. 

“This will truly be an outpatient community location 

where people can go and don’t have to go the main cam-
pus [of Samaritan Medical Center]. It’ll be a lot easier for 
our patients and for everyone that comes here as well,” 
he added. 

King + King Architects of Syracuse designed the facili-
ty, Carman noted in his remarks. 

Samaritan continues to offer imaging services includ-
ing MRI, CT scan, ultrasound, X-ray and more at its main 
hospital location, plus X-ray and ultrasound services at 
various community-based sites. These sites provide ac-
cess to walk-in and appointment-based imaging and lab 
services, the organization said.    

Samaritan Medical 
Center opens new 
imaging center              

The Samaritan Health and Wellness Plaza in Watertown that’s now home to a new imaging facility that Samaritan Medical Center opened June 28.
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OSHA Releases COVID-19 Workplace 
Safety Rule for Health-Care Employers

A t long last, the Occupational Safety
 and Health Administration
 (OSHA) has finally released 

a COVID-19 standard that it has stated 
was coming since January. Health-care 
employers will be required to abide by 
the new emergency temporary standard 
(ETS) published by OSHA. The emergen-
cy workplace-safety rule was published 

on OSHA’s website on 
June 10 and is effective 
immediately upon pub-
lication in the Federal 
Register. Voluntary 
guidance for other in-
dustries will follow.

Previously, OSHA 
did not have a rule that addressed steps 
employers are required to take to protect 
employees from the airborne spread of 
pathogens. This newly released, manda-
tory emergency rule aligns with existing 
voluntary OSHA guidance but now has 
teeth: the power of enforcement with ci-
tations and monetary penalties. Covered 
employers have 14 days to comply with 
most provisions of the ETS, although 
some provisions such as those involving 
physical barriers, ventilation, and training 
must be completed within 30 days of the 
standard’s publication.

The COVID-19 ETS applies to all 
settings where any employee provides 
health-care services or health-care sup-
port services. OSHA has provided a flow 
chart (https://www.osha.gov/sites/de-
fault/files/publications/OSHA4125.pdf) 

to help employers determine if their work-
place is covered under the COVID-19 
ETS. Notably, the ETS exempts fully vacci-
nated workers from masking, distancing, 
and barrier requirements in a workplace 
setting where there is no reasonable ex-
pectation that any person who may have 
COVID-19 will be present.

COVID-19 Protections
The ETS requirements include the fol-

lowing and more:
• Develop & implement a COVID-19 

plan
All covered employers must develop 

and implement a COVID-19 plan and must 
do so in writing if they employ more than 
10 employees. The plan must include:

• a designated safety coordinator who 
must have compliance-enforcement au-
thority

• a workplace-specific hazard assess-
ment

• an outline of the involvement of 
non-supervisory employees in hazard as-
sessment and the development and imple-
mentation of the plan and,

• policies and procedures to minimize 
the risk of transmission of COVID-19 to 
other employees

• Patient screening and manage-
ment

Employers are required to:
• limit and monitor points of entries to 

workplace settings where direct patient 

MICHAEL D.  
BILLOK

& NIHLA F. 
SIKKANDER 

Viewpoint

SEE WORKPLACE SAFETY RULE, PAGE 12  

http://www.healthwearrental.com
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Patrick@BatesTroy.com

Web:
www.BatesTroy.com

Phone:
(800) 473-5340

CNY Healthcare Facilities…
Outsource Your Linen!

• High Quality Linen
• On Time Deliveries
• Reduced Skin Incidents
• Value Added Services

• Leader in Cost Management
• High Customer Retention Rate
• Employs Individuals with Disabilities
• Environmentally Friendly 

Serving NY & PA since 1890

• High Quality Linen
• On Time Deliveries

• Leader in Cost Management
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BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Is there a connec-
tion between the development of 
heart disease and autism? That’s 
what researchers at the Masonic 
Medical Research Institute 
(MMRI) are working to find out.

Maria Kontaridis, executive 
director of MMRI, Professor 
Gordon Moe, and colleagues are 
researching that question using 
grant funding from the American 
Heart Association (AHA). Now, 
with the help of 
an AHA supple-
ment award, the 
ongoing project 
will continue, 
per a June 22 
news release. 

MMRI is 
a biomedical research institute 
that says it focuses on scientif-
ic research that “improves the 
health and quality of life for all.” 

The grant — which promotes 
“diversity and excellence in sci-
ence” — was awarded to Luana 
Nunes Santos, a postdoctoral fel-
low in the Kontaridis Laboratory. 

“I am honored to have been 
awarded this grant and given the 
opportunity to continue working 

towards my dream,” Santos said 
in the release. “As a woman in 
science who is also from South 
America, it means a lot to have 
this support. It is the first check 
on the list to one day becom-
ing an independent scientist and 
have my own lab.”

That grant funding follows 
a $300,000 transformational 
project award from the AHA to 
Kontaridis in November 2020. 

The supplement totals more 
than $133,000 and spans a period 
of two years. It seeks to “support 

research ex-
periences for 
predoctoral 
and postdoc-
toral fellows 
from under-
represented 
racial and 

ethnic groups in science under 
the mentorship of current AHA 
awardees,” MMRI said. 

“This project would not have 
been possible without the sup-
port from the AHA. I am im-
mensely proud to have Dr. Santos 
on my team, to be her mentor 
and to witness her success tra-
jectory and growth as a scientist. 
This grant is well-deserved, and 
a testament to Dr. Santos’ skills, 

dedication, and ambition,” said 
Kontaridis, who became MMRI 
executive director in May 2020, 
after previously serving as the or-
ganization’s director of research.

About the project
The research project focuses 

on a specific mutation within the 
PTPN11 gene. Up to now, ex-
periments have been centered 
around the use of inducible 
pluripotent stem cells (iPSCs). 
Those are cells that can be dif-
ferentiated into any tissue type 
of interest and are derived from 
patients with autism-causing mu-
tations, according to MMRI.

The iPSCs have been con-
verted into both heart-muscle 
cells and brain-organoid cells to 
study the effects of these novel 
PTPN11 mutations on heart dis-
ease and brain development. 

With the supplement, Santos 
will also now be able to study these 
mutations in genetic-modified 
mouse models, which will allow 
for determination of the effects of 
these mutations in a mammalian 
system, and not just specific cells 
in a tissue-culture dish. 

Santos’ work centers around 
conducting the heart-study ex-
periments of this project. 

Gulahn Ercan-Sencicek — 
an instructor in the Kontaridis 
Laboratory at MMRI — will focus 
on the brain-organoids portion of 
the study. Together, the group 

hopes to identify novel mecha-
nisms of disease and identify po-
tential therapeutics that can be 
used to treat patients with au-
tism-associated cardiac disease.  

MMRI researcher’s work gets a boost 
from AHA diversity-grant supplement

Luana Nunes Santoa PHOTO CREDIT: MMRI

Rome Health hiring for both clinical 
& non-clinical positions at career fair               
BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — Those interested in working for 
Rome Health can make plans for a career 
fair on Wednesday, July 28 at the hospital 
at 1500 N. James St. in Rome. 

Applicants can interview for open clin-
ical and non-clinical positions during the 
2-6 p.m. event, Rome Health said in a news 
release.

“With enhanced unemployment ben-
efits ending soon, we want to make it 
easy for people to secure their future 
and start a new career at Rome Health,” 
Michelle Podeswik, human-resources di-
rector, said. 

Candidates who are hired for open 

positions will have the opportunity to 
begin the employment process at the fair, 
including completing paperwork, drug 
screen, and the physical. With expedited 
processing, new hires will be ready to 
start their careers with employee orienta-
tion on Aug. 23.

“At Rome Health, we have several en-
try-level positions available. We’ll train 
you for positions in food service, patient 
registration, building services and other 
support areas,” Podeswik said. 

The hospital also has open positions in 
information technology, nursing, therapy, 
and other clinical areas. Sign-on bonuses 
are available for some positions, including 
registered nurses and certified nurse as-
sistants, Rome Health said.          

Rome Health plans to host a career fair on Wednesday, July 28 from 2-6 p.m. at the hospital at 1500 N. James St. 
in Rome.
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care is provided
• screen and triage patients, clients,

other non-visitors including non-employees 
and

• implement patient-management strategies
• Develop and implement policies and

procedures to adhere to the standard and
transmission-based precautions based

on the CDC’s “Guidelines for Isolation 
Precautions”                            

Michael D. Billok is a member (partner) 
in the Saratoga Springs and Albany offices 
of the Syracuse–based law firm of Bond, 
Schoeneck & King PLLC. Contact him at 
mbillok@bsk.com. Nihla F. Sikkander is an 

associate in Bond’s Albany office. Contact 
her at nsikkander@bsk.com. This article 
is an excerpt from the New York Labor 
and Employment Law Report. To see the 
full article, visit: https://www.bsk.com/
new-york-labor-and-employment-law-report/
osha-releases-covid-19-workplace-safety-rule-
for-health-care-employers

HEALTH CARE QUARTERLY/BUSINESS OF AGING

C ommunities across the world,
 including here in Central New
 York, watched health systems be 

strained and pushed to 
the limit over the past 
year. As much as this 
was a tragedy, it was 
also a learning oppor-
tunity for so many or-
ganizations — in the 
health-care industry and 
beyond. 

This past year af-
firmed the need for a 
new way to deliver ser-
vices: everything from 

food delivery to event planning to health-
care services for our senior population. 
Some organizations have figured out how 
to not only maintain services while being 
fiscally responsible, but also thrive as they 
shift their deliveries models. 

PACE is the Program of All-Inclusive 
Care for the Elderly, and locally, it is part 
of the Loretto system of care. PACE-CNY 
was already expanding at a rapid rate, even 
before the COVID-19 pandemic. But the 
ways we saw our health-care delivery shift 
during the pandemic — and during the 
“new normal” that we are seeing now — 
hold lessons that we believe can help any 
business that delivers services or products. 

• Service when they need it: Some
businesses saw the need for their services 
dwindle as the pandemic hit. Others saw 
demand stay stable, and others had cus-
tomer need grow significantly. No matter 
how the customer need evolves, business-

es must be constantly evaluating and adapt-
ing to what their consumers want.

The population that PACE-CNY serves 
was hit hard — arguably hardest — by the 
pandemic. Not just by the virus itself, but 
also by the consequences of the pandemic: 
isolation, inability to participate in activi-
ties or go to doctors’ offices for medical 
appointments, and more. So, even when 
our program participants couldn’t come 
to our day-center locations, we had to get 
creative with new ways to maintain, and 
even expand, the frequency with which our 
services were needed. 

In health care and several other indus-
tries, this is where we saw virtual technol-
ogy shift into high gear. For us, it meant 
expanding our telehealth services. We 
were fortunate to have already foreseen 
this need and established the foundation 
to support telehealth. So, when an urgent 
need arose, we simply needed to expand, 
not create. If your business hasn’t already 
started to anticipate and establish new 
ways of delivering your products or ser-
vices whenever your consumers might 
need them, the time to start is now.

• Service where they need it: Many
businesses also saw the shift to more of our 
lives happening at home — work, school, 
online shopping, food delivery, virtual fam-
ily gatherings, watching newly released 
movies, and more. Some of that was due 
to safety concerns, but a significant portion 
of the population is choosing to stay at 
home, even as the world reopens. So, it was 
important for businesses to not only adapt 
to the short-term shift, but also to consider 

how the investment in that short-term shift 
could benefit the business and its consum-
ers in the long-term.

It is with that perspective that PACE-
CNY launched our mobile medical teams to 
safely provide care in a participant’s home. 
As a business, we saw this new concept of 
mobile teams could continue meeting the 
needs of our consumers, while promoting 
safety and maintaining jobs for our staff.

Staff still reported to work in a safe 
and social-distant manner to either provide 
telehealth services from the PACE-CNY 
Center, or to meet in the morning and then 
deploy to their mobile units. 

Additional drivers and skilled nurses 
were also needed to launch and keep these 
new services, and it’s safe to predict that 
demand for this type of health-care work-
er will be remain high in the foreseeable 
future. 

• Service how they need it: Now
that you’ve focused on when and where 
your consumers need your products and 
services, it’s important to also think about 
everything else going on in their lives that 
may not be directly related to your busi-
ness — but that your business could help 
to address for them. Consider how your 
company fits in with community-based or-
ganizations. 

For those who have been caring for 
their loved ones while working from home, 
returning to work may mean that they will 
no longer be able to provide the same level 
of care. At PACE-CNY, we evolved our at-
home care services and integrated other 
services and organizations in Central New 

York to help fill the void.
If this approach to evolving your busi-

ness model is done right, your organization 
can maximize effectiveness and efficiency, 
while creating more jobs and reaching 
more people. Every change in consumer 
demand, every challenge, truly gives us 
an opportunity to create something better.

For example, we are seeing our pro-
gram participants’ different preferences 
for in-person services at the Day Center 
versus mobile/telehealth services in the 
home as a good thing, because it allows 
PACE-CNY to meet the growing demand 
without being constrained by the capacity 
of our physical buildings.

The vision for PACE is to build a sus-
tainable system for our aging population 
to live independently and autonomously, 
or at a nursing home when needed, while 
having access to resources at a cost that’s 
affordable and sustainable. That’s an ambi-
tious vision but also a flexible vision. This 
is what allowed PACE-CNY to quickly shift 
our business model in a way that not only 
continued to align with our vision, but also 
helped us to better achieve it.

I encourage all organizations to stop and 
reflect on their vision. Tear down the current 
boundaries of “how” you are working to 
accomplish that vision and think about new 
ways to achieve it through the perspective of 
what consumers are demanding right now 
— as well as how you believe their demands 
might evolve in the future.                   

Stephanie Button is vice president at PACE-
CNY.

Mobile and Community-based Businesses are the Future

STEPHANIE 
BUTTON
Viewpoint

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — St. Joseph’s Health is 
creating what it calls a Food Farmacy 
program that seeks to help address food 
insecurity and to better manager chronic 
diseases. 

St. Joseph’s pilot program is made pos-
sible by a $500,000 grant from the New 
York City–based Mother Cabrini Health 
Foundation, per a news release.

The Mother Cabrini Health Foundation 
grant program aims to support individuals 
and families who are “at-risk or under-
served,” as described in the release. Food 
insecurity is a measure of the unavail-
ability of food and individuals’ ability to 
access it.

St. Joseph’s Health cites data from the 
U.S. Department of Agriculture that in-
dicates more than 35 million Americans 
lived in households that were considered 
food insecure during 2019. Poor nutrition 
is a root cause of many chronic diseases, 
St. Joseph’s Health said.

“We’re excited to implement the Food 
Farmacy because it will allow us to better 

support patients who have uncontrolled 
diabetes by providing them with healthy 
food as part of their treatment plan,” Deb 
Mendzef, Food Farmacy coordinator at 
St. Joseph’s Health, said. “The program 
helps eliminate barriers to good health 
by educating patients about the benefits 
of eating healthy and then providing the 
healthy food they need to get started on a 
path to wellness.”

About the program
In the first year of operation, clinicians 

at St. Joseph’s Primary Care Center-Main 
will refer patients to the program. 

Once enrolled, the patients will take 
part in a program where they will re-
ceive nutritional counseling from a 
registered dietitian and participate in 
diabetes self-management classes with 
St. Joseph’s Family Medicine resident 
physicians. A hospital pharmacist will 
also provide medication-management 
support. 

Most importantly, participants will also 
receive, at no cost, fresh and healthy food 
(including recipes) for two meals per day, 
five days per week, for the entire time they 

participate in the program, the release 
stated.

The meals are not only provided for 
participants, but also for the other mem-
bers in their household (up to six individ-
uals, including the patient).

“Food insecurity is a predictor of health 
and is linked to many chronic diseases. 
We are proud that we will be able to en-
sure that these patients, and their family 

members, have the resources necessary 
to provide a quality and healthy diet,” 
Mendzef said.

The nonprofit Mother Cabrini Health 
Foundation says it works to “improve the 
health and well-being of the vulnerable 
New Yorkers, bolster the health outcomes 
of targeted communities, eliminate bar-
riers to care, and bridge gaps in health 
services.”           

St. Joseph’s Health program 
to address food insecurity
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St. Joseph’s Health will use a $500,000 grant for a Food Farmacy program, which seeks to help address food inse-
curity and better manage chronic diseases. The New York City–based Mother Cabrini Health Foundation awarded 
the funding. Its grant program aims to support individuals and families who are “at-risk or underserved.”

WORKPLACE SAFETY RULE: Continued from page 10
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OPINION

But unemployment 
rate ticks up to 5.9 
percent in June

T he U.S. Bureau of Labor Statistics’
 monthly jobs report is actually two
 distinct surveys — one of employers 

(the establishment sur-
vey) and one of people 
(the household survey). 
It is not uncommon for 
these two surveys to 
significantly diverge in 
their findings. 

In June, the estab-
lishment survey found 
that payroll employment 
rose by 850,000 in June, 
a huge number normal-
ly, but not surprising as 

many large states effectively reopened their 
economies much more fully last month. 
This increase reflects that belated decision.

The household survey, however, tells 
the story of what people are doing, with 
18,000 fewer Americans saying they have 
jobs. The unemployment rate did not go 

down as one would have anticipated — 
instead, increasing to 5.9 percent. The 
percentage of people in the workforce 
actively employed or looking for a job 
remains disappointing. And while some 
try to explain this away due to the aging of 
America’s workforce, that factor can only 
explain a portion of the people who have 
not returned to the workforce post-COVID.

The phenomenon of people voluntarily 
leaving their previous job to begin looking 
for new employment accelerated by about 
17 percent to 942,000 in June with the num-
ber of people on temporary layoff ‘essen-
tially unchanged’ at 1.8 million since May.

What does all this mean? 
First, the economic crisis from state 

and federal-government reactions to the 
effects of the [coronavirus] has been over 
for about six months, and it is time to 
end all the special programs designed to 
provide special assistance. We know this 
because almost 1 million people who vol-
untarily left their employment to find bet-
ter jobs tells us that a significant number 
of people are risking their livelihoods with 
the expectation that their next opportunity 
is right around the corner. This practical 
optimism is the natural outgrowth of the 

positive policies implemented by Donald 
Trump [in 2020], which saved many small 
businesses, successfully created the envi-
ronment for the vaccines to be brought to 
market months — if not years — earlier 
than what would be normally expected, 
and discarded job-killing regulations to 
encourage recovery.

However, the massive spending that 
was put in place to negate the econom-
ically disastrous impacts of the virus in 
2020, now threaten the recovery through 
creating a vicious wage/price inflationary 
cycle. It is time for the federal government 
to declare victory and end the war on fiscal 
sanity now by allowing the labor markets 
to naturally finish the job of returning to 
the 2019 Trump economy, the greatest in 
our nation’s history, by simply getting out 
of the way.          

Rick Manning is president of Americans 
for Limited Government (ALG). The or-
ganization says it is a “non-partisan, na-
tionwide network committed to advancing 
free-market reforms, private property rights, 
and core American liberties.” This op-ed is 
drawn from a news release the ALG issued 
on July 2.

850,000 jobs return as U.S. 
economy continues reopening 

RICK  
MANNING 
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I f you look at the polls of how
 Americans feel about the job
 Congress is doing, they’ve been re-

markably consistent for 
the last few decades. The 
institution’s favorability 
rating, as measured by 
Gallup’s monthly sur-
veys, hasn’t been above 
50 percent since 2003. 
These days the favorabil-
ity rating of Congress is 
in the low 30s — though 
that’s certainly better 
than the teens and low 
20s it saw last year.

But this raises a question: How do 
we assess Congress? For many of us, I 
suspect the answer is simple: If it passes 
a bill we like, we think Congress is doing 
a good job; if it passes a bill we don’t like, 
we think it’s doing a poor job. In other 
words, we tend to judge Congress by how 
it’s performing on issues of concern to us. 
In a country as polarized as ours, it would 
be a minor miracle if Congress did enjoy 
majority support.

But there’s more that goes into how 
members of Congress are doing at their 
jobs than big-ticket legislation. Think, 
for instance, about so-called pork-barrel 
spending, which sends money to a project 
in a particular district or state. A lot of 
Americans don’t like it, since it smacks of 
insider horse-trading, but — and this is 
important — they tend to be just fine with 
it if the money is coming to a highway-re-
paving project or infrastructure improve-
ment nearby. The truth is, legislators must 
be diligent in representing their districts 
and seeking projects for their districts and 
states. This is true for direct spending, as 
well as for bills that allocate money accord-
ing to some formula; you’ll find intense 

battles within Congress over tweaking 
allocation formulas.

A lot of Americans also don’t much like 
that Congress is responsive to organized 
special interests such as business and 
industry, labor, professional organizations, 
farm groups, and veterans’ groups — you 
can come up with a long list. Watching 
members of Congress cater to particular 
special interests can be disconcerting, 
but in many ways, it makes the political 
world go ‘round — many Americans are 
members of one group or another with 
a presence on Capitol Hill. In a pluralist 
society like ours, with so many cross-cut-
ting causes, it’s how the voices of both 
ordinary people and well-heeled groups 
get represented.

Over the years, I have also found that 
for many Americans, how Congress ap-
proaches the size and role of government 
plays a big part in how they judge it. I’ve 
had the experience on plenty of occasions 
of sitting down with a group of people and 
asking how they felt about the govern-
ment. Almost invariably, they’d say that 
it was getting too large and needed to be 
cut. But when I went on to ask them what 
to do about it, I was struck by two things: 
they never volunteered cutting programs 
or spending that were helpful to them, 
and they always suggested solutions that 

required more government action to ad-
dress. In effect, they wanted to reduce 
government by strengthening it.

It’s also fair to look not just at what 
Congress produces (or fails to produce), 
but also at how it goes about it. Congress 
has become too partisan, and there’s no 
denying that it has some bad habits, such 
as its reliance in recent decades on so-
called omnibus bills. Power on Capitol 
Hill used to be more dispersed, with the 
various committees that dealt with specific 
appropriations bills offering multiple ways 
for legislators and interest groups to affect 
the outcome. These days, pretty much ev-
erything gets thrown into huge omnibus 
bills with hundreds of provisions, which 
tends to concentrate power in the hands 
of leadership and make it difficult for ordi-
nary members to have an impact.

It’s issues like these that leave me dis-
appointed that often, neither members of 
Congress nor most Americans pay much 
attention to institutional reform — to im-
proving the workings of Congress so that 
they’re fairer and more transparent, are 
less partisan, respect the rights of both the 
minority and the majority, and represent 
the multiple voices of the American peo-
ple. A Congress that can do that is worthy 
of respect — even if it doesn’t always pro-
duce legislation we like.         

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

How Do We Assess Congress?

LEE 
HAMILTON 

Opinion
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“Over the years, I have also 
found that for many Americans, 
how Congress approaches the 
size and role of government 
plays a big part in how they 
judge it.”
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JULY 14

 Virtual Voyage Open Forum from
12-12:45 p.m. CNY ATD traverses the
world of virtual with ongoing informal
conversations providing a resource and
opportunity to learn, share, and discuss.
Topic is “Preparing for Hybrid.” Free
virtual event. For more information, call
(315) 546-2783 or email: info@cnyatd.
org. Register at: https://cnyatd.org/
virtual_forum

JULY 20

 CNY BEST Information Session
from 8:30-9:30 a.m. CNY ATD will
hold an information session regarding
the CNY BEST Talent Development
Program, recognizing excellence in
talent development and the awards-
application process. Free virtual activity.
For more information, call (315) 546-2783
or email: info@cnyatd.org. Register at:
https://cnyatd.org/cny_best_information_
sessions

 3rd Annual Bank of Utica Chamber
Cookout from 5-8 p.m. at Twin Ponds
Golf & Country Club. The Catalyst Young
Professionals Group of the Greater
Utica Chamber of Commerce will host

this family-friendly event, which is also 
a great opportunity to bring your staff 
out for an evening of summer fun with 
their families. Organizers will have fun 
for everyone including corn hole, a 
putting contest and other lawn games, 
root-beer floats, music by Townsquare 
DJs and more. Tickets will also include 
a traditional cookout menu of hot dogs, 
hamburgers, salads and the fixings. Cash 
bar will be available. Proceeds from the 
event will assist the Catalyst group. The 
cost for chamber members is $25. The 
cost for non-chamber members is $30. 
Children 12 and under are admitted 
for $10. To register, visit: https://
greateruticachamberofcommerce.
growthzoneapp.com/ap/Events/Register/
VLzAyy5P?mode=Attendee

JULY 22

 2021 Annual Company Clambake
from 5-8 p.m. at Mountain Top
Grove Clambakes, 539 Hance Road,
Binghamton. This Greater Binghamton
Chamber event’s motto is: “You bring the
people; we bring the party.” Mountain
Top Grove has plenty of great space for
proper social distancing. Don’t forget
to wear your company apparel, as there
are prizes for the best team spirit. Cost
is $55 per person and includes a buffet

dinner with hard-shelled clams (raw & 
steamed), large-shelled shrimp, charcoal 
rib-eye steak sandwiches, pulled pork, 
beer, wine, and much more. Receive 
more information and register through 
this link: https://bit.ly/2RT9KRK

JULY 23

 360 Virtual program from 8:15-10:30
a.m. CNY ATD will discuss enhancing
your virtual activities’ experiences with
videos, augmented reality, and virtual
reality. The cost for CNY ATD members
is $15; non-members pay $60. For more
information, call (315) 546-2783 or email:
info@cnyatd.org. Register at https://
cnyatd.org/upcoming_program1

AUGUST 4

 Greater Binghamton Chamber 2021
Legislative Breakfast from 7:30-9:30
a.m. at DoubleTree by Hilton Binghamton
at 225 Water St. Join the chamber
for this engaging event with keynote
speaker, Michael Hendrix, director of
state and local policy at the Manhattan
Institute. His expertise is in economic
development and urban policy, and he
will discuss the direction of New York’s
public policies as the state emerges from
the pandemic. Full breakfast buffet at
7:30 a.m.; program starts at 8 a.m. Cost
is $35 for chamber members and $55 for
non-members.

AUGUST 5

 Storytelling Workshop from 9 a.m.-

12 p.m. CNY ATD will be conducting 
an interactive, virtual workshop on 
discovering, designing, and delivering 
the right stories that will move audiences 
to learn and act. The instructor is Rance 
Greene, story designer and author of 
“Instructional Story Design.” The cost for 
CNY ATD members is $45; non-members 
pay $60. For more information, call (315) 
546-2783 or email: info@cnyatd.org. 
Register at https://cnyatd.org/upcoming_
program

AUGUST 12

 CNY BEST Information Session
from 12-1 p.m. CNY ATD will hold an
information session regarding the CNY
BEST Talent Development Program,
recognizing excellence in talent
development and the awards-application
process. Free virtual activity. For more
information, call (315) 546-2783 or
email: info@cnyatd.org. Register at:
https://cnyatd.org/cny_best_information_
sessions

AUGUST 17

 Employee Learning Awareness
Roundtable from 8:30-9:30 a.m. CNY
ATD will hold a roundtable to discuss the
importance of highlighting employee
learning and for sharing ideas on shining
the spotlight on employee learning in
organizations. Free virtual event. Have
any questions, call (315) 546-2783
or email: info@cnyatd.org. For more
information and to register, visit: https://
cnyatd.org/ela_roundtables
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ADVERTISING, MARKETING & PR

Pinckney Hugo Group has promoted 
BRYAN SCHUMACKER to senior mo-
tion-graphics designer. He was previously 
a motion-graphics designer and has been 
with the agency for nearly four years. He 
has a bachelor’s degree in broadcasting 
and mass communication from SUNY 
Oswego. Prior to joining Pinckney Hugo 
Group, Schumacker was a producer at 
WCNY. The firm has also hired SHAMIER 
JACKSON as an assistant digital-media 
strategist. Jackson has a master’s degree 
in public relations and a bachelor’s de-
gree in business administration, with a 
concentration in marketing, from SUNY 
Buffalo.

ARCHITECTURE

TRACEY A. CARR has joined 
Beardsley Architects + 
Engineers as senior ar-
chitectural designer in the 
firm’s Auburn office. She 
has more than 16 years of 
experience in architectural 
design, drafting, and con-
struction administration 
for commercial, education-
al, governmental, and resi-
dential clients. In addition 
to her work as an architec-
tural designer, Carr is also 
a CAD-drafting instructor 
at Onondaga Community 
College, teaching production technolo-
gy and wood-frame construction drafting 
to first and second semester students. 
SCOTT E. FOLTS has joined Beardsley 
as a senior architectural designer. He 
comes from Washington State, where he 
served as senior architectural designer 
for academic, manufacturing, commer-
cial, and military projects. Folts has ex-
tensive experience with 3D visualizations 
and renderings, and virtual-reality design 
and presentation techniques. He brings 
to Beardsley a broad skill set and diverse 
background in all phases of design with 
more than 20 years of architectural de-
sign experience.

CONSTRUCTION

JEFF CARDINALI has joined Hayner Hoyt 
as a safety officer, where he will assist in 
planning and overseeing the company’s 
job-site safety efforts. He previously served 
as the director of safety for Demco New 
York Corporation with stints as the chief of 

fire for DeWitt Fire District 
and a fire safety inspector 
at Syracuse University. 
MARK MATUSZCZAK joins 
Hayner Hoyt as a project 
manager. He has more than 
35 years of experience in 
the construction industry. 
Matuszczak previously 
held project management 
and estimating roles at 
O’Brien & Gere, Onsite 
Facilities Services, and 
Widewaters Construction. 
TIM BRZUSZKIEWICZ, 
project superintendent at 
Hayner Hoyt, has been 
promoted to VP of oper-
ations. In his eight years 
with the company, he has 
demonstrated exceptional 
technical field experience 
and a high level of leader-
ship. Brzuszkiewicz brings 
a passion for teamwork, 
coaching, and experience 
operating his own business 
to this position, where he’ll 
help oversee the manage-
ment of all projects. OLIVIA 
COAKLEY, MATTHEW 
MCHARRIS, and TAYLOR 
KERR are all joining Hayner 
Hoyt as project engineers. 
Coakley was an intern at 
the company in 2019, has a 
bachelor’s degree in phys-
ics from Le Moyne College, 
and is currently pursuing 
a master’s degree in civil 
engineering with a concen-
tration in construction en-
gineering and management 
from Syracuse University. 
McHarris was a field intern 
with the company in 2019 
and has a bachelor’s degree in construction 
management from Utica College. Kerr has 
prior project management experience with 
O’Brien & Gere and has a bachelor’s de-
gree in natural resource management and 
geographic information systems from Paul 
Smith’s College

FINANCIAL SERVICES

JOSHUA NICHOLS has joined S.E.E.D. 
Planning Group as an associate planner 
in the firm’s Binghamton office. Before 
joining S.E.E.D., he worked at Johnson, 
Lauder & Savidge as a staff accoun-
tant. In his role, he will work along-

side S.E.E.D.’s financial 
planners and Bloom Tax 
Partners’ tax planners to 
develop financial planning 
programs with specialized 
tax-planning opportuni-
ties. Nichols earned his 
bachelor’s degree in ac-
counting from Binghamton University’s 
School of Management. 

HEALTH CARE

ROBERT MADLINGER has 
joined the Mohawk Valley 
Health System (MVHS) 
Surgical Group, where he 
will serve as the chief of 
trauma, acute care, and 
surgical critical care, as 
well as program director 
for General Surgery. He 
joins MVHS from St. Joseph’s University 
Medical Center, Paterson, New Jersey, 
where he was chief of trauma and sur-
gical critical care as well as director of 
advanced trauma life support. Madlinger 
was Commander of the 1st Forward 
Resuscitative Surgical Team, Fort 
Hamilton, Brooklyn, New York, a detach-
ment of Utica’s 865th Combat Support 
Hospital. He has served three tours in 
Afghanistan. He received his doctor of 
osteopathic medicine from Kansas City 
University of Medicine and Bioscience 
in Kansas City, Missouri. Madlinger per-
formed his internship and residency in 
general surgery at St. Barnabus Hospital 
in Bronx, New York and also received fel-
lowship training in trauma and critical care 
from Lincoln Hospital in Bronx, New York. 

LAW

AARON C. RECORDS has 
joined Bousquet Holstein 
PLLC as an associate at-
torney in the firm’s brown-
fields practice group. He 
will guide clients in prepar-
ing and filing claims for the 
New York State Brownfield 
Cleanup Program tax credits, as well as de-
fending their claims through the New York 
State Department of Taxation and Finance’s 
desk audit and full examination processes. 
Originally from New Hampshire, Records 
earned his bachelor’s degree in philosophy 
and creative writing from Colby-Sawyer 
College. He spent one semester abroad as 
a Benjamin A. Gilman International Scholar 
at Tsinghua University in Beijing, China. 

Records earned his law degree at Syracuse 
University College of Law where he served 
on the Pro Bono Advisory Board, contrib-
uted to the Syrian Accountability Project, 
and was the editor-in-chief of Impunity 
Watch and the Journal of Global Rights 
and Organizations. After graduating from 
law school, he worked as an associate at 
PricewaterhouseCoopers LLP’s New York 
City office in its State and Local Tax Income 
and Franchise department, assisting large 
clients with both income- 
tax consulting and compli-
ance services. SAMANTHA 
Z. KASMAREK has joined
Bousquet Holstein as direc-
tor of attorney recruitment
and development. She will 
coordinate and support the
attorney recruiting process as well as create 
professional development programs in a
variety of formats that support all areas of
associate attorney development. Kasmarek
will also work to develop and implement a
firm-wide competency model and expec-
tations for associates as they progress on
the pathway to partnership. Prior to joining
the firm, she began her legal career as an
attorney at Hiscock & Barclay (now Barclay 
Damon) in Syracuse where she concentrat-
ed on commercial litigation matters as well
as torts, insurance, and products-liability
issues. Kasmarek most recently worked
at Syracuse University College of Law in
its Career Services Office where she coun-
seled students on career planning, and all
aspects of securing legal positions, includ-
ing judicial clerkships. She earned a bach-
elor’s degree from Le Moyne College and
her law degree from SUNY Buffalo Law
School.            
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Senior Project 
Resource Manager 
(Johnson City, NY). 
Requirements: Master’s degree 
in Computer Information 
Systems or related. Experience 
with TIBCO BusinessWorks 
and EMS, MS Visio, MS Project, 
Oracle SQL, and SQL Developer 
required.  
Send resume to: Innovation 
Associates, Inc., David Asante 
Ansong, 711 Innovation Way, 
Johnson City, NY 13790.
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The 2021 Excellence in Healthcare Awards recognizes health 
care professionals including doctors, nurses, administrators, 

board members, advocates, and more for their impact on 
our community, concern for patients, unrivaled research, and 

innovative programs and services o	ered.

NOMINATIONS CLOSING SOON!
Visit bizeventz.com to nominate and for a list of 

categories and category descriptions
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