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planned tug hill wind farm 
drawing opposition, questions
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CNYBJ Data & Details    CNYtweetstweets

SBA @SBAgov
Learn about the number of SBA resources you can 
take advantage of in order to access capital for 
your #veteran-owned business — http://ow.ly/
Q7f330krszl . #FundingVetbiz

Jamil Ahmed@ahmedjr_16
9 Best #GrowthHacking Courses for SmallBusiness. 
https://goo.gl/CPJy3o 

Adam Flagg, CFP AIF @EchelonFG
Employment Skills Mismatch. 7 out of 8 small 
businesses (88%) in the United States reported in 
early May 2018 that they were having “di�  culties 
� nding quali� ed candidates” for job openings @NFIB 
#Unemployment #JobOpenings

Marsha Collier @MarshaCollier
5 Tips to Turn Your #Data to Your Competitive Advan-
tage via @ipfconline1  http://bit.ly/2KoSLOx

Mitch Mitchell @Mitch_M
How to use your website to tell your brand’s story 
http://buckleupstudios.com/how-to-use-your-
website-to-tell-your-brands-story/ … via @
BuckleUpStudios

Web Marketing Man @WebMarketingSvc
#SEO #Tips: Link out *only* to quality sites. Avoid 
extraneous outbound links. They don’t help and can 
even hurt your rankings.

Dr. Justin Tarte @justintarte
Hire the type of person who stops to pick up trash on 
the � oor b/c they take pride in where they work even 
though it’s not ‘o�  cially’ their job.

Dave Ulrich @dave_ulrich
Relish success, share credit and focus on why. Great 
leaders take more than their fair share of blame and 
less than their fair share of credit.

Secure Recruitment @_securerecruit
Achieving your #career aims requires action, it’s no 
good just talking about what you want to accomplish, 
you must go and do it.

Hannah Morgan @careersherpa
Networking: The Slow but Steady Path to Your Next 
Job http://dlvr.it/QX8k7J via @YouTern

Erin Kennedy, CPRW @ErinKennedyCPRW
Want to move forward in your #career? What sacri� ces 
are you willing to make to achieve your dreams? What 
skills do I need to get the job I want? The journey starts 
with YOU!

realtor.com @realtordotcom
Keep this list handy to know you’ve done what you 
need to in order to close the deal. http://rltor.cm/zt7xt 
#realestate #tips

Beth Frates, MD @BethFratesMD
Strengthening your core muscles doesn’t have to be 
overwhelming. You can do these simple exercises 
anywhere, even in your o�  ce and adapt them as you 
gain � tness. http://bit.ly/2xH8gPy 

Wight Loss @OnFitnessHealth
Healthy Eating Tips http://goo.gl/iT1TZF #weightloss

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various small 
business, marketing, technology, HR, career, 
and personal tips.

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com
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July 2 Special Report: Engineering/
Architecture Directory
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July 16 List: Employee-Bene� t 
Consultants
July 16 Special Report: Health Care 
Quarterly/Business of Aging

July 23 List: Web-Design Companies
July 23 Special Report: Small Business/
Marketing

July 30 List: Leadership & Management 
Consultants
July 30 Special Report: Banking & Credit 
Union Report
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CNYBJ Briefs

Manlius Pebble Hill leader, Dunaway, to 
retire after next school year

MANLIUS — Jim Dunaway is retiring as 
head of school at Manlius Pebble Hill School 
(MPH) at the end of the 2018-2019 school 
year.

“By next spring, at my fifth MPH gradua-
tion, I will be 70, and it is time to turn over the 
reins to a younger leader who can guide this 
great school into its bright future,” he wrote in 
a letter to the school’s board.

John Mezzalingua, president of the board, 
responded with a note expressing his admira-
tion for Dunaway, noting that the school’s 
financial situation and enrollment has stabi-
lized during his tenure.

“An already strong academic program is 

even stronger at all levels. In 
addition, the school success-
fully underwent the periodic 
two-year process of reaccredi-
tation by the New York State 
Association of Independent 
Schools (NYSAIS) and remains 
the only NYSAIS-accredited school in Central 
New York,” Mezzalingua wrote.

He said the MPH board would oversee the 
search for a successor to Dunaway, “and there 
will be multiple opportunities for community 
involvement in the process; input from fac-
ulty, staff, parents, students, and alumni will 
be essential.”

Former North Area 
Athletic Club building 
sold for $300K

SYRACUSE — The former North Area 
Athletic Club building located at 507-509 
Pond St. in the city of Syracuse was recently 
sold. 

Masjid Bilal of Syracuse purchased the 
21,330-square-foot, 3-story building for 
$300,000, according to a news release from 
Cushman & Wakefield/Pyramid Brokerage 
Company.

Don O’Leary and John Sposato of 
Cushman & Wakefield/Pyramid Brokerage, 
exclusively represented the marketing of 

the property and facilitated the sale on be-
half of the seller, North Area Athletic Club. 
Onondaga 

County online property records list 
Raymond Rinaldi of North Area Athletic Club 
as the property owner. The 0.4 acre property 
was assessed at nearly $140,000 for 2018.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Do you approve 
or disapprove 
of the way 
President 
Donald Trump 
is handling the 
economy?

Total Responses: 

177

68%
Approve

32%
Disapprove

DeWitt office building sold for more than $335K
DeWITT — The 8,000-square-foot office 

building located at 6707 Brooklawn Parkway 
in the town of DeWitt was recently sold. 

Bowers Development LLC purchased 
the 1.5 acre property for $335,500 from 
Brooklawn Real Estate LLC. Donald O’Leary 
of Cushman & Wakefield/Pyramid Brokerage 
Company exclusively marketed the property 
and represented the seller in this transac-
tion, according to a news release from the 
real-estate firm. David Carnie represented 
the buyer.

The property is assessed at $400,000, ac-
cording to Onondaga County online prop-
erty records. It was last sold for $315,000 in 
June 1998.

PHOTO CREDIT: CUSHMAN & WAKEFIELD/PYRAMID BROKERAGE COMPANY

Dunaway

PHOTO CREDIT: CUSHMAN & WAKEFIELD/PYRAMID BROKERAGE COMPANY
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Planned Tug 
Hill wind farm 
drawing 
opposition, 
questions
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A view of the Mad River looking northwest, which would be impacted by the proposed wind development project.

BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — A proposed wind farm on 
20,000 acres of private land in Oswego and 
Jefferson counties is facing opposition and 
questions.

Avangrid Renewables, which owns 
the Maple Ridge wind farms and the 
Hardscrabble wind farm in Northern New 
York and dozens more around the county, 
says the Mad River project would cre-
ate 350 temporary construction jobs and 
15 permanent jobs and produce enough 

electricity to power 
60,000 homes.

The company says 
on its website that 
the project could be 
completed as soon as 
2021.

SUNY College 
of Environmental 
Science and Forestry 

(ESF) professors, David Newman and 
Brian Fisher, produced a white paper for 
the Tug Hill Tomorrow Land Trust that 
lists several impacts the proposed wind 
farm could have on the region.

Proposed for the towns of Worth, in 
Jefferson County, and Redfield, in Oswego 
County, on land owned by the WoodWise 
Land Company LLC, the project would 
include up to 88 wind turbines that stand 
more than 500 feet tall and include blades 
more than 200 feet long, according to the 
study.

“We are not against wind power. We 
are opposed to Mad River Wind Farm. 
We just don’t think it’s a good site,” says 
Linda Garrett, executive director of the 
land trust.

She says the impact on the region 
would be too great, including changing 
the recreational experience for those who 
hunt or snowmobile in the region. In ad-
dition, the construction work, including 
the needed road building, could affect 
wildlife and the Salmon River fishery. The 
work would also “fragment” forest land, 
she says.

The white paper noted that installing 
and maintaining the project would require 
roads as well as clearings, breaking up 
the habitat. The Tug Hill forest, the re-
port said, “is the third largest and most 
contiguous forested region in New York 
State, after the Adirondacks and Catskill 
forests, and can be considered one of the 
most relatively undisturbed and ecologi-
cally important areas in New York State.”

The report also noted that U.S. 
Department of the Interior guidance calls 
for locating wind turbines away from wet-
lands while the Mad River proposal in-
cludes turbines near wetlands.

“When you see this forest from the air, 
as we did earlier this year, you can appreci-

ate the amount of water that is there and 
wonder at the adverse impacts of turning 
it into an industrial energy facility,” said 
Bob Keller, Land Trust board chairman, 
in a release.

In January, the Town of Worth submit-
ted 50 questions and concerns to the state 
regulators regarding the proposed wind 
farm project. Concerns included dealing 
with fires within turbine housings, the 
impact of new roads and just how the 
turbines might affect the ability of helicop-
ters, including those used in search and 
rescue missions, to fly in the area.

An Avangrid spokesperson tells CNYBJ 
in an email that the state’s Article 10 
permitting process, used for reviewing 
power-plant proposals, is “one of the most 
rigorous” and Avangrid invites Tug Hill 
Land Trust to participate in the process.

“Wind farms have historically been 
compatible with active working land-
scapes that support multiple uses, as this 
property currently does, but we look for-
ward to the environmental studies con-
ducted in accordance with the Article 10 
process,” the spokesperson says. “They’ll 
detail what, if any, impacts this project 

may have, and with state oversight, how 
best to avoid or mitigate those concerns.”

While noting that wind energy is “large-
ly expected to lower or reduce the risk 
of potentially catastrophic effects to se-
lected wildlife populations from unmiti-
gated climate change,” the white paper’s 
conclusion states that “little consideration 
seems to have been given to protecting or 
even thinking about protecting “core for-
est” compartments within the WoodWise 
property that might be ecologically sensi-
tive, or dealing with potential forest frag-
mentation issues.”               n91497_MH_ EstatesAD2_CNYBJ_v2     |  T: 7.5” x 6.375”    BW   

Plain talk. Exceptional expertise.

Whether you’re transitioning ownership of your business, planning for a secure future, or gifting to your favorite 

charity, we understand the importance of sensitive personal fi nancial matters. We also know how important it 

is to discuss them in straightforward language, so you can make the best possible decisions for your future. 

Learn more at mackenziehughes.com.

MACKENZ I E  HUGHE S  T OWER,  440 SOU T H  WARREN  S T REE T,  SU I T E  400   S Y R ACUSE,  NE W YORK  13202   315 -474 -7571

ESTATES, TRUSTS & PERSONAL PLANNING
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The Friends of the Central Library 
(FOCL) Presents  

THE ROSAMOND GIFFORD

LECTURE  
SERIES
THE ONCENTER  
CROUSE HINDS THEATER

2018-2019 Season Tickets on Sale Now!

Subscribe  
to the entire  
season and save! 

Visit foclsyracuse.
org/ticket- 
information/ or 
call 315.435.1832 
for details on a 
special offer! 

Frank Bruni
September 25, 2018

Rainbow Rowell
October 29, 2018

Diana Abu-Jaber
November 12, 2018

Louise Penny
March 4, 2019

David Grann
April 2, 2019

Colm Tóibín
May 7, 2019

Subscribe today!

Experienced event organizer 
brings franchise to region  
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — After 23 years in the 
event business, 10 of them with Syracuse 
University, a Syracuse women is joining a 
franchise.

Me’Shae Rolling says the move will 
allow her to expand her business quickly 
and help her line up federal contracts.

Rolling is the first franchisee for 
EventPrep in New York state, accord-
ing to a release from the Florida–based 
company.

“EventPrep’s expansion into the 
Northeast market begins with Me’Shae 
Rolling,” said Paul Trapp, founder and 
CEO of EventPrep, a 2-year-old business, 
founded by military veterans, that pro-
vides event and meeting planning 

EventPrep has a sister company, 
FederalConference.com, that focuses 
on meetings and conferences for federal 
workers and programs.

Rolling says she chose to join the fran-
chise because the organization gives her 

an opportunity to expand quickly. She 
plans to bring on board and train up to 10 
event assistants to help her service clients 
across New York as well as nationally.

She expects a core of franchise work 
will be making hotel arrangements for 
businesses and organizations. “I can 
source and procure hotel properties and 
negotiate clients’ hotel contracts for gra-
tis — it is standard industry practice for 
hotels to pay commission to third-party 
brokers-vendors.”

In addition, she says EventPrep has 
many federal contracts that it will be shar-
ing with her for the first year. She antici-
pates that work will not only help her get 
her business off the ground, but also pay 
off the franchise fee. “We have a built-in 
business we can send to you,” Rolling says 
EventPrep’s Trapp told her.

Rolling found EventPrep through net-
working, something she turned to when 
she learned her position as director of 
special events and conferences with 
the Institute for Veterans and Military 
Families at Syracuse University was being 

eliminated.
Despite having previously served as a 

senior events coordinator for New York 
City Mayor Rudy Guliani, worked at the 
Brooklyn Tabernacle — a megachurch 
where she says, “I got my best training” 
— and hailing from Indiana, Rollings says 
she wanted to build her new business in 
Syracuse.

 Her husband is a professor and chair 
of art education at Syracuse University. 
The two have been in Central New York 
since 2007. 

Rolling has a master’s degree in public 
administration from SU’s Maxwell School, 
a certificate in meeting and conference 
management from New York University, 
and has taken executive-level leader-
ship training at Harvard University’s 
Division of Professional Development and 
Continuing Education.

In a press release, Visit Syracuse, 
President and CEO Danny Liedka praised 
Rolling. “As a 25-year member of the hos-
pitality business, I recognize attention to 
detail, communication and execution,” he 

said. “Me’Shae epitomizes that and is the 
consummate professional.”

In an interview, Rolling stresses that 
her new business will work with confer-
ences and meetings of all sizes anywhere 
in the United States. “No event is too big 
or too small,” she says. She recently made 
hotel arrangements for a small reunion 
that needed only a dozen rooms. Rolling 
says she doesn’t want such clients to be 
intimidated about reaching out to a pro-
fessional planner who is able to handle 
events with 100 or a 1,000 attendees.         n

ME’SHAE ROLLING
PHOTO CREDIT: EVENTPREP

PSC threatens to undo cable merger that created Spectrum
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

ALBANY — New York State’s utility regu-
lators are threatening to undo the cable 
merger that created Spectrum, saying the 
company has failed to keep its promises to 
expand internet access.

The New York State Public Service 
Commission (PSC) ordered Spectrum 
to pay two $1 million fines and ordered 
that the company unequivocally ac-
cept the terms the state set in 2016 for 
the merger of Time Warner Cable and 
Charter “or face the risk of having the 
merger revoked,” the PSC said in a June 
14 release.

In 2016, the PSC approved the acquisi-
tion of Time Warner Cable by Charter, 
and required the combined company to 
add internet availability for 145,000 previ-
ously unserved or underserved homes or 
offices within four years.

The PSC said in the release that 
Spectrum has fallen short of required 
milestones toward the goal of 145,000. 
State staffers investigated a list of ad-

dresses Spectrum claimed to have made 
reachable by internet and rejected 18,363 
addresses — including more than 4,000 
Upstate — saying they were either along 
existing internet access or were supposed 
to be reached by Spectrum under other 
orders.

The PSC had previously rejected thou-
sands of addresses Spectrum claimed to 

have brought internet access to.
In addition to fining Spectrum $2 mil-

lion, the PSC called out the company on 
its claim that it was not bound by the 2016 

rules. “Given the company’s continued 
intransigence, the commission today or-
dered that the company unconditionally 
accept all of the conditions and require-
ments spelled out in its 2016 order or face 
subsequent commission action,” the PSC 
said.

Gov. Andrew Cuomo issued a state-
ment supporting the PSC. “If Charter had 

not agreed to the build out, the franchise 
would not have been approved, and the 
company would not have profited from 
the large New York State market.”

Cuomo went so far as to blast Spectrum 
News for its coverage of the matter. 
“Spectrum news coverage has not only 
conveniently failed to fairly cover the com-
pany’s violations, but they also make false 
claims as to their performance for New 
Yorkers. Their broadband build out is 
not on time. Nor is it a voluntary effort 
to benefit our citizens, as the company 
might have people believe. Instead, it was 
an express condition of their franchise ap-
proval, which is very lucrative.”

In its own statement, Spectrum said it 
has expanded its network infrastructure, 
“to bring broadband to tens of thousands 
of residences and businesses in New York 
State; we exceeded our last commitment 
and we continue to meet our merger obli-
gations.”           n

mailto:cmcchesney@cnybj.com
mailto:cmcchesney@cnybj.com
http://www.foclsyracuse.org
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Will your drone video 
rise

above 
the 

rest?

Find out by entering your best in the second 
annual NYS Fair Drone Film Festival. This open 
competition celebrates filmmakers of all kinds  
 (amateur, professional, student, business) who 
tell their stories with drones.

The competition complements Central NY Rising, 
a comprehensive strategy to grow the region’s 
economy. Central New York and the Mohawk Valley 
are home to our state’s Drone Corridor, devoted 
to cutting-edge R&D for this fast-growing 
industry. 

The winners in each of nine categories will 
be screened at a special presentation during 
The Great New York State Fair. Don’t miss your 
chance for glory.

Enter your video at
filmfreeway.com/NYSFairDroneFilmFestival

Don’t delay. Deadline is June 30, 2018. 

NYAM04242_4875x6375_Drone_Ad, 4.875”w x 6.375”h, 4C
04242_4875x6375_Drone_Ad_F.indd   2 4/25/18   2:21 PM

New York 
manufactur-
ing index 
rises in June             
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-
 conditions index rose 5 points in 

June to 25.0, “indicating a faster pace of 
growth than in May.”  

The index rose 4 points in May to 20.1.
The responses in the June survey indi-

cated that business activity “continued to 
grow strongly” in New York, the Federal 
Reserve Bank of New York said in its 
news release issued June 15.

A positive reading indicates expansion 
or growth in manufacturing activity, while 
a negative reading on the index indicates 
a decline in the sector.

The survey found 38 percent of respon-
dents reported that conditions had im-
proved over the month, while 13 percent 
reported that conditions had worsened.

Survey details
The new-orders index advanced 5 points 

to 21.3 and the shipments index rose 
4 points to 23.5, readings that reflected 
“strong growth,” the New York Fed said. 

Unfilled orders increased, inventories 
edged higher, and delivery times “contin-
ued to lengthen.”

The index for number of employees 
climbed 10 points to 19.0, its highest level 
thus far in 2018, “pointing to a pickup in 
employment levels.” 

The average-workweek index was little 
changed at 12.0, indicating an increase in 
hours worked. 

Price increases remained elevated. 
At 52.7, the prices-paid index was “little 
changed” from last month’s “multiyear” 
high of 54.0, and the prices-received index 
held steady at 23.3, suggesting “ongoing 

moderate” selling-price increases.
After slipping in April, optimism about 

the six-month outlook increased for a sec-
ond consecutive month. 

The index for future business conditions 
climbed 8 points to 38.9. Employment was 
expected to increase in the months ahead, 
and the indexes for future prices remained 
“elevated.” 

The capital-expenditures index edged 
down 2 points to 27.1, and the technology-
spending index fell 6 points to 17.1.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                     n

General Business Conditions
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Two former 
Byrne Dairy 
buildings sold
BY JOURNAL STAFF
news@cnybj.com

S onbyrne Sales Inc. recently sold
 buildings at 7 Salina St. in the 
 village of Baldwinsville and 6832 

Genesee St. E. in the village of Fayetteville 
that formerly housed Byrne Dairy stores.

Brian Kalfass purchased the 
2,400-square-foot Baldwinsville proper-
ty for $155,000. Ed Perry bought the 
2,400-square-foot Fayetteville property 
for $325,000, according to a Cushman & 
Wakefield/Pyramid Brokerage Company 
news release.

William Evertz of Cushman & 
Wakefield/Pyramid Brokerage exclusive-
ly represented the marketing of both prop-
erties and facilitated the sales on behalf of 
the seller, Sonbyrne Sales.          n

PHOTOS: CUSHMAN & WAKEFIELD/PYRAMID BROKERAGE COMPANY

The Business Journal News Network   
Call (315) 579-3927 or email circulation@cnybj.com today to subscribe

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:circulation@cnybj.com


6 I BUSINESS JOURNAL NEWS NETWORK    I   JUNE 25, 2018
CNYBJ.COM

5 Smart Ways to Protect Your Data on Social Media

T he Facebook data breach opened
 a Pandora’s box of concerns for
 social-media consumers. The com-

pany estimated that data firm Cambridge 
Analytica may have had information on 
about 87 million Facebook users without 
their knowledge. 

In testimony before the U.S. Senate, 
Facebook CEO Mark Zuckerberg prom-
ised to do more to protect the privacy of 
users’ data. But according to studies by 
the Pew Research Center, people haven’t 
had much faith in social-media firms’ ca-
pacity to do just that. A Pew survey last 
year found that only 9 percent of social-
media users were “very confident” that 
companies would protect their data. About 
half were “not at all” or “not too confident” 
their data were in safe hands.

With so many people concerned about 
what private data is shared by social-
media sites and with whom, the CEO of 
a social-media app says users need to do 
more to protect their information and be 
aware of how their data can be used.

In the past 60 days, there has been 
a profound awakening by the average 
social-media user about data privacy and 
trust regarding social-media companies.

All of the other social-media compa-
nies — Twitter, Snapchat, Instagram, 
and Google — are equally as guilty as 
Facebook. These companies are betraying 
their users’ trust by selling them out, and 
all of this with virtually no regulations or 
accountability to anyone.

Here are five ways social-media users 
can better protect their data:

Know the people you friend 
Don’t accept friend or follow requests 

from people you don’t know, even if it 
appears you have friends in common. 
They could be fake accounts from cyber-
criminals, bots, or just bad people. And 
the more people you’re connected to, the 
harder it is to control what happens to the 
information you post.

Skip the quizzes 
Those IQ or personality tests you find 

on social media may take you to unsecure 
sites, making you vulnerable to identity 

theft by using infor-
mation found on your 
account as well as the 
answers you provide 
to the quiz.

Select a private 
profile for maxi-
mum control 

Consider your 
needs. If you use so-
cial media mainly to 
keep in touch with 
friends, you may not 
need a widely open setting. If you use 
social media for work purposes, consider 
two accounts — a private personal ac-
count as well as a more public business 
one.

Use strong passwords and don’t 
share them 

Passwords should be memorable 
only to the user and kept to themselves. 
Likewise, lock your phone with a pin or 
pattern, so that if you do lose it, whoever 
finds it doesn’t have easy access to your 
entire online life.

Don’t opt-in to social media facial 
recognition

The only logical reason for your social-
media service to ask for your facial recog-
nition is so that it can do an even better 
job of harvesting your data and targeting 
you with ads.

Ideally, social-media users should 
choose what they feed into their mind all 
day long, Don’t give up control of your 
news feed to companies and advertisers 
that harvest your data for their benefit.    n

Scott Relf and his wife Renee are the 
co-founders of PikMobile (www.pikmobile.
com), a dual-function mobile app that 
combines a unique viewing platform and 
a digital content publishing system. Relf is 
a former senior executive for several large 
corporations. He sold his startup, Zave 
Networks, to Google in 2011. 

SCOTT 
RELF

Viewpoint

North Country 
zinc mine re-
opens, hires 
more than 200
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

GOUVERNEUR — A St. Lawrence County 
zinc mine is back in operation, a decade 
after closing.

Rehabilitation work on the Empire State 
Mine began last fall. Mining restarted in 
March and, as of now, the mine has more 
than 200 employees, said owner Titan 
Mining Corporation, in a release.

The 2,700 acre mine had been closed 
since 2008. Its reopening was helped by 
an allocation of four megawatts of low-
cost power from the New York Power 
Authority’s (NYPA) St. Lawrence-Franklin 
D. Roosevelt Power Project in Massena,
according to a NYPA release.

Titan invested some $33 million and 
NYPA provided $330,000 in funding as 

part of a $1.2 million Empire State Mines 
program to train up to 60 local workers as 
certified underground miners. NYPA also 
provided the mine’s restart with a $500,000 
loan from its North Country Economic 
Development Fund, administered by 
the Development Authority of the North 
Country, the release said.

At a ceremony earlier this month, Titan 
officials, including former New York State 
Gov. George Pataki, cut a ribbon officially 
opening the mine.

Output from the mine has increased 
from 443 tons in March to 776 tons in May, 

according to a company release.
Keith Boyle, Titan’s COO, said things 

were going well. “Overall, the positive mo-
mentum at the mine should make for a 
strong second half of 2018 as more stopes 
are developed.” Stopes are areas of mines 
where material has been extracted.

Pataki, New York governor from 1999 to 
2006, serves as one of Titan’s four directors. 
The company, headquartered in Vancouver, 
British Columbia, is publicly held.

Zinc is used to galvanize steel and cast 
alloys. In addition, pennies are 97.5 percent 
zinc, according to the U.S. Mint.          n
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CONGRATULATIONS!

Join us on Sept. 12 to fi nd out who ranks #1! 
Registration at www.bizeventz.com

http://www.pikmobile.com
http://www.pikmobile.com
mailto:cmcchesney@cnybj.com
http://www.bizeventz.com
http://www.genevaonthelake.com
http://www.bizeventz.com
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NYSDOL May reports on region-
al unemployment, jobs data                 
BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the
 Syracuse, Utica–Rome,
 Water town–For t Drum, 

Binghamton, Ithaca, and Elmira regions 
declined in May compared to a year ago.

The figures are part of the latest New 
York State Department of Labor data re-
leased June 19.

In addition, the Syracuse, Watertown–
Fort Drum, and Ithaca regions gained jobs 
between May 2017 and this past May.

At the same time, the Utica–Rome, 
Binghamton, and Elmira regions lost jobs 
in the same time period.

That’s according to the latest monthly 
employment report that the New York State 
Department of Labor issued June 14.

Regional unemployment rates
The jobless rate in the Syracuse area 

was 4.1 percent in May, down from the 4.8 
percent figure in May 2017.

The unemployment rate in the Utica–
Rome region was 4.3 percent in May, down 
from 4.9 percent in the year-earlier period.

The jobless rate in the Watertown–Fort 
Drum area was 5.0 percent in May, down 
from 6.0 percent a year ago.

The unemployment rate in the 
Binghamton region was 4.4 percent in May, 
down from 5.1 percent in May 2017, ac-
cording to figures from the state Labor 
Department.

The jobless rate in the Ithaca region was 
3.3 percent in May, down from 4.0 percent 
in the same month in 2017.

The unemployment rate in the Elmira 
region was 4.7 percent in May, down from 
5.4 percent in the year-earlier period.

The local-unemployment data isn’t sea-
sonally adjusted, meaning the figures don’t 
reflect seasonal influences such as holiday 
hires.

The unemployment rates are calculated 
following procedures prescribed by the 
U.S. Bureau of Labor Statistics, the state 
Labor Department said.

State unemployment rate
New York State’s unemployment rate fell 

from 4.6 percent in April to 4.5 percent in 
May, which “matches New York State’s low-
est level since June 2007,” the state Labor 
Department said.

The 4.5 percent unemployment rate was 
higher than the U.S. unemployment rate of 
3.8 percent in May.

The May statewide unemployment fig-
ure of 4.5 percent was down compared to 
the 4.7 percent reported in May 2017, ac-
cording to department figures.

The federal government calculates New 
York’s unemployment rate partly based 
upon the results of a monthly telephone 
survey of 3,100 state households that the 
U.S. Bureau of Labor Statistics conducts.

May jobs data
The Syracuse region gained 3,400 jobs 

in the past year, representing a 1.1 percent 
change in the last 12 months.

The Utica–Rome metro region lost 900 
jobs in the same time period, a decrease of 
0.7 percent.

The Watertown–Fort Drum region 
gained 500 jobs in the past 12 months, an 
increase of 1.2 percent.

The jobs gain of 1,800 positions in the 
Ithaca region between May 2017 and this past 
May represent an increase of 2.7 percent.

The Binghamton region lost 100 jobs, 

a decrease of 0.1 percent in the past 12 
months.

The Elmira region lost 100 jobs in the 
past 12 months, a decrease of 0.3 percent.

New York State as a whole gained more 

than 110,000 jobs, an increase of 1.2 per-
cent, during that 12-month time period. The 
state economy gained more than 12,000 
jobs, or 0.1 percent, between April and May, 
the labor department said.          n
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            n
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

n 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

n 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

n Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

n Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

n Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

n Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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W hile a healthy paycheck contributes to employee satisfaction, money won’t 
keep the best employees if other more important  aspects of their employment 
are not met. 

If the workplace environment doesn’t fit with the conditions 
where the brain can thrive, employers probably won’t hold on to 
their best workers for long. Money satisfies, but it has very little 
impact on daily behavior. Far more impactful are things that 
money can’t buy; things a responsive employer should be 
providing every day. 

Neuroscience has mapped the ideal conditions that, 
when addressed, allow the brain to thrive and operate 
much closer to its full capacity. These conditions can 
make employees more productive, healthier, and 
happier in the workplace. 

Companies that follow this science-based 
approach show a 30 percent increase in 

engagement in just one year and a 75 percent rise in high-
performing staff in just four years. I suggest four places 
where employers and leaders in a company should focus 
their efforts.

Encourage trusted relationships 
Employees thrive in a work culture that promotes 

trust and caring for each other, just as early humans 
learned that survival in a dangerous world was 
far more likely in clan or tribe than it was in 
isolation. Since today most people spend a 
majority of their waking hours at work, em-
ployers that promote a pro-social work-
place can reap hard-wired metabolic 
benefits. This will outpace pay for 
performance and other monetary 
rewards in the long run.

Help employees find 
meaning & purpose 

In the past, the se-
curity of a job was 
enough to make 
employees show 
up for work 
every day. 
But today, 
it is not 
unusual 
for an 
em-

ployee to change jobs many times during a career. If employers want to maintain high-
er retention levels, they should strive to provide a deeper connection for employees to 
their work, their co-workers, or to the mission and vision of the organization. 

Create challenging work 
High performers — those upon whom great companies are built — thrive in a 
workplace ecosystem that includes positive challenge. Leaders need to realize the 

benefit isn’t simply from the challenge — it is in the recognition and celebration 
that comes with successfully crossing the finish line. The key point is for leaders 

to set goals that are within reach, and to recognize the victory before rushing 
into the next challenge.

Give employees authority to innovate & take risks 
A hierarchical workplace predicated on fear and distrust stifles in-
novation and focuses employees on daily job survival rather than 

on performance excellence. A workplace grounded in trust and 
employee empowerment, however, sets the stage for individuals 

to take risks and make mistakes without the fear of a punitive 
response. Innovation and risk-taking may not motivate every 

employee, but the sense that management respects and 
has confidence in employees supports a healthier culture 

where high performers love to stretch and challenge 
themselves.

Employers who support these workplace con-
ditions will give workers more reasons to feel 

wanted, trusted, and supported. This, in turn, 
will positively impact employee engage-

ment, retention, and company morale.    n

Don Rheem, author of “Thrive By 
Design: The Neuroscience that Drives 

High-Performance Cultures,” is 
CEO of E3 Solutions (www.e3s-

olutions.com), a provider of 
employee workplace metrics 

and manager training. He 
is a former science ad-

visor to Congress and 
the Secretary of the 

U.S. Department 
of Health and 

H u m a n 
Services.

5 Cautionary Tips for College Grads Itching to become Entrepreneurs

A s the college Class of 2018 
 ventures out into the working
 world, many of the graduates will 

choose to work for 
themselves, or at least 
entertain the thought. 

A variety of factors 
— less security in the 
traditional job market, 
more innovation (es-
pecially through social 
media), a desire for 
more fulfilling work 
and independence — 
has led to a steady 
trend toward entrepre-

neurship among graduates in the past 10 
years. 

Recent surveys of graduating classes 
found nearly half want to become entre-
preneurs after graduation. The Wharton 
School at the University of Pennsylvania, 
for example, saw a quintuple increase in 
its graduates starting their own company 
during a seven-year study period, accord-
ing to Business Insider. 

Slightly more than 50 percent of small 
businesses fail in their first four years, 
according to Small Business Trends, but 
those startup-failure rates apparently don’t 

deter grads. 
I am amazed at the dramatic increase 

in interest among students across all disci-
plines in starting a business.

While it’s wonderful to have that dream, 
it’s daunting. Most don’t make it. Most 
have no idea what they’re getting into. 
Those who do have to embrace the whole 
challenge, from learning every step of the 
way to taking action.

But there are plenty of cautionary tales 
they can learn from, And here are five 
factors that college graduates should seri-
ously consider before taking the leap.

You can’t do it all
Young entrepreneurs quickly get in 

over their heads when they wear too many 
hats or aren’t sure which hats fit. This is 
especially common among inventors and 
technologists with superb ideas but no 
business-building skills. Very few people 
are both inventors and operators. Most 
successful entrepreneurs must determine 
early on which category they fall into and 
find a complementary partner/company 
to provide the skills they lack.

Indecisiveness is crippling
Entrepreneurs cannot be stagnant. 

Lack of action due to fear of making 
the wrong decision impedes success and 
growth. There is inherent risk in starting 
a company, and, in order to become suc-
cessful, we must be willing to take risks 
and make bets along the way.

Motivation is not the answer 
Working long hours isn’t enough. It’s 

the development of new habits that drives 
lasting behavioral changes. There’s a 
brief period of motivation required early 
on when improving our work habits. 
However, once we make a change in our 
behavior — be it ever so small — and it 
becomes a habit, it overrides the need for 
motivation.

College debt may slow you way 
down

This can snuff out one’s hopes starting 
out. Getting access to capital is a chal-
lenge many small-business owners face, 
but it can be particularly difficult when 
you’re saddled with student loans. Being 
in debt makes self-financing that much 
tougher and taking on the entrepreneurial 
dream much harder. Sometimes, having 
a “normal job” while experimenting with 
a new company is a good way to mitigate 

this burden.

Being overly optimistic is danger-
ous

It’s easier to believe in your business 
when you’re growing it, but there will 
always be setbacks and you have to be 
prepared, starting with adding a cushion 
to your budget. It’s amazing, all the costs 
associated with starting a business. The 
only thing you know for sure about a 
planned budget is that it’s wrong — and 99 
percent of the time it’s wrong in a negative 
way for the business.

We do not need to sacrifice our lives for 
a business. You have to decide early on if 
it’s worth all the sacrifice. It certainly can 
be, once the foundation is set, and if you 
have a passion for it.          n

Jeremy Greenberg is founder of Avenue 
Group (www.AveGroup.com), a firm that 
advises executives of Fortune 500 corpora-
tions, private-equity firms and mid-market 
companies. He is also co-founder and CEO 
of Flyte Fitness, an exercise equipment and 
education company. Greenberg built multi-
million-dollar businesses for two Fortune 
500 companies (Capital One and Avon 
Products). 

JEREMY 
GREENBERG

Viewpoint

Four Factors to Motivate Your Employees Daily

DAN 
RHEEM
Viewpoint novation and focuses employees on daily job survival rather than 

on performance excellence. A workplace grounded in trust and 
employee empowerment, however, sets the stage for individuals 

to take risks and make mistakes without the fear of a punitive 
response. Innovation and risk-taking may not motivate every 

Companies that follow this science-based 
approach show a 30 percent increase in 

engagement in just one year and a 75 percent rise in high- employee empowerment, however, sets the stage for individuals 

THE DOWNTOWN TRANSFORMATION
SYRACUSE II
Revitalize

Be a part of this premier digital and print 
magazine, spotlighting your company in 
revitalizing downtown Syracuse.

The landscape of Syracuse has changed drastically before our eyes 
in the last decade. From vacant and worn buildings to luxurious 
apartments and an infl ux of businesses moving into the downtown 
area, the impact on our region has been nothing but positive.

Endorsed 
by:

CONTACT US:      Dony Kuriakose: dkuriakose@cnybj.com   •   Alicia Zaret: azaret@cnybj.com

http://www.e3s-olutions.com
http://www.e3s-olutions.com
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            n

People on the Move NEWS
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

n 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

n 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

n Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

n Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

n Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

n Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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OPINION

A  2016 article in Quartz projected
 that 94 percent of net job growth
 in the past decade was in the alter-

native-work category, 
with more than 60 per-
cent being due to the 
rise of independent con-
tractors, freelancers, 
and contract company 
workers.

This growing change 
is known as the Gig 
Economy or the future 
as contractual work. 
Many businesses will 
look to reap the many 

benefits of this new economy and labor 
force, but will need to alter their long-held 
beliefs and structures to be successful. 
Workers that assemble quickly, collaborate, 
and disperse will have different needs (and 
wants) than those in the traditional long-term 
employee category that we have seen slowly 
dry up. Gig or contractual means:
n No long-term commitment by either 

employee or employer beyond the job.
n No courting of employees with perks 

or creative packages.
n No company concerns around en-

gagement nor expectation of it by workers.
n Workers are motivated by the task; 

they expect good pay, aim to build skills, 
and move on. 

The biggest change is the least tangible 
— trust. At the heart of any working rela-
tionships is trust, but as work changes to 
more temporary and contractual, the defini-
tion of trust itself changes. This is not new, 
but its expansion provides an opportunity to 
look closer at the work of Debra Meyerson. 
In the 1990s, she explored the idea of “Swift 
Trust” typically found in projects and teams. 

This form of relation is one where trust 

is assumed by workers from the start and 
verified and adjusted over a short time to-
gether. A good example of this can be found 
in the present-day movie industry. Here 
teams of talented independents cooperate 
to create a film, then they disassemble, join-
ing the next opportunity and often never 
working together again. 

This type of swarming approach flies in 
the face of how we understand talent recruit-
ment, teaming, and development today as 
well as how we see the foundation of our 
organizations. Swift Trust requires much 
less formality, eliminating all the process 
and procedure that built today’s talent-man-
agement departments and roles. It begs the 
question then — what will become of all the 
“sub-institutions” around HR such as leader-
ship development, management systems, 
communication protocols, HRS and ERP sys-
tems, engagement programs, recruitment 
approaches, and training departments? Each 
of these have historically served to develop 
and guide employees through long journeys. 
If they become relics of a bygone era, then 
their loss could be a company’s gain. 

For example, according to the 2016 
Association for Talent Development State of 
the Industry Report, U.S. Companies spent 
$1,273 per employee annually on direct-
learning expenditure, with the number of 
formal learning hours averaging 34.1 hours 
per employee. A move to greater contrac-
tual or gig labor means a company of 100 
workers could have $127,300 and 3,410 
hours back to reallocate accordingly. This 
leads to some important questions.

If you’re not directly developing workers, 
how then do you best ensure accuracy, qual-
ity, and productivity? Workers who come 
ready to produce won’t need nor have time 
for training. Rather, they will need rapid ac-
cess to systems, quick connection to team-

members, and the tools to do the job. 
What happens to learning and develop-

ment? Learning will be happening in the 
work itself not outside of it. The gig econ-
omy creates new rules as the workforce 
will require experts not only in their craft, 
but also experts in how to own their learn-
ing. Enterprise collaborative technology (i.e., 
Yammer, Slack, Workplace, etc.) can be lever-
aged to enable rapid and seamless expertise 
sharing to ensure consistency and accuracy. 

What about culture, which is highly 
touted today as being critical for business 
success? The only workplace culture that 
businesses will desire will be one that em-
braces agility and is change tolerant.

What will be the role of management? 
Managers will not need to focus on tradi-
tional tasks of motivation, rewards, and the 
monitoring of expectation. Rather, they’ll 
serve as coaches and connectors to bring 
people up to speed in the workflow and 
ensure they are finding and connecting with 
the right people and information. 

As the future of work creeps closer, 
change in how work is done and who does 
the work is imminent. However, more than 
technology or change management, any 
level of success will first require a new mind-
set and acceptance that different agreements 
will need to exist between employer and em-
ployee, organizations will need to redesign, 
and change will be the only constant.          n

Mark Britz is a workforce-performance strate-
gist who has launched ThruWork (ThruWork.
com), a talent-development consultancy for 
small to mid-sized businesses. The company 
specializes in solving organizational perfor-
mance problems and focuses on non-training 
approaches to scale employee performance. 
Contact Britz at (315) 552-0538 or email: 
mark@thruwork.com

The Gig Economy Requires 
New Agreement

Small Businesses Awarded Record 
$105.7B in Prime Contracts
R ecently, the U.S. Small Business

 Administration (SBA) announced
 that the federal government met 

its small-business fed-
eral contracting goal 
for the fifth consecu-
tive year. The end re-
sult was that small 
businesses across the 
country were awarded 
23.88 percent in fed-
eral contract dollars 
totaling $105.7 billion, 
an increase of $5 bil-
lion. This marks the 
first time that more 
than $100 billion in 
prime contracts has 

been awarded to small businesses. The 
federal government earned an “A” on this 
year’s government-wide scorecard. 

The results are in
In fiscal year 2017, the federal gov-

ernment exceeded the service-disabled, 
veteran-owned small business and small-
disadvantaged business goals. Prime con-
tract dollars in all categories increased. 
The federal government also exceeded its 

subcontract goals for awards to women-
owned small business and small disadvan-
taged businesses and awarded $75 billion 
in subcontracts to all small businesses. The 
fiscal year 2017 prime and subcontract-
ing awards to small businesses equate to 
nearly 1 million jobs created to support the 
nation’s economy. 

Making the grade
The FY 2017 Small Business Procurement 

scorecard analyzed the prime contracting 
and subcontracting performance, and other 
contributing factors which resulted in an 
overall “A” grade for the federal govern-
ment. Eight agencies received A+, 12 re-
ceived a grade of “A,” three received a “B” 
grade, and one received a “C” grade.

 
What it means for small business

The SBA continues to collaborate with 
federal agencies to expand small-business 
opportunities for small-business contrac-
tors to compete and win federal contracts. 
Every year, the SBA works with each 
agency to set their prime and subcontract-
ing goals and their performance is based 
on the agreed-upon goals. Each federal 
agency has a different small-business con-

tracting goal, determined annually in con-
sultation with the SBA. 

Opportunities for New York state 
firms

If your small business is looking to com-
pete for contracts, I encourage you to at-
tend our annual government contracting 
event, the 2018 Albany Matchmaker. Set 
for July 24 in Albany, the matchmaker 
offers one-on-one appointments with pur-
chasing agents from federal, state, and 
local agencies as well as large prime con-
tractors from across the Northeast. You 
can learn more at the event website: www.
sba.gov/albanymatchmaker. If you’d like 
to read more about the Small Business 
Procurement scorecard and the detailed 
explanation of the calculations, please visit 
http://go.usa.gov/Nxxd. For additional 
information on government-contracting 
programs and services available through 
the SBA, visit www.sba.gov/contracting.

Bernard J. Paprocki is district director for 
the SBA’s Syracuse district office. He is re-
sponsible for the delivery of SBA’s financial 
programs and business-development services 
for a 34-county region in upstate New York.

BERNARD J. 
PAPROCKI

Small Biz Focus

MARK 
BRITZ
Opinion
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BUSINESS CARD GALLERY

JUNE 26

n Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at MACNY, 
5788 Widewaters Parkway, DeWitt. CNY ATD will 
explore the potential for workforce-development 
funding, along with the process for accessing 
these funding opportunities. The cost is $25 for 
ATD members and $40 for nonmembers. To reg-
ister or receive more information, visit cnyatd.org 
or call (315) 546-2783 or email: info@cnyatd.org

n Business After Five event with the Auburn 
Doubledays from 5 to 7 p.m. at Falcon Park, 130 
N. Division St., Auburn. This is the kick-off for 
Networking Nights with the Doubledays, Ignite, 
and the Seneca County Chamber of Commerce. For 
more information, visit cayugacountychamber.com

JUNE 27

n Workers’ Compensation Panel Discussion 
from 7:30 to 9:30 a.m. at OneGroup Center, 706 N. 
Clinton St., Syracuse. Join our panel of experts for 
a discussion on the value of returning employees 
to work. The experts and specialists are from Tessy 
Plastics; SOS; Wolff, Goodrich & Goldman, LLP; and 
OneGroup. RSVP by June 20 to Dani Goss at (315) 
418-4959 or email: DGoss@OneGroup.com 

JUNE 29

n Competing for Millennial Workers: 
Implementing Process and Technology to 
Engage and Retain a Millennial Workforce from 
8:30 to 10 a.m. at the Tech Garden in downtown 
Syracuse. Join CoveyCS in an interactive seminar 
discussing process-improvement tactics and the 
importance of technology for future success in 
business and the millennial workforce. The cost per 
attendee is $20; first 20 registrations are free. To 
register visit: coveycs.com/workforce-seminar/

JULY 10, 17, 24, 31

n Basic Quickbooks for Business Owners from 
10 a.m. to noon at the Cortland County Chamber 
of Commerce, 37 Church St., Cortland. Sponsored 
by Syracuse SCORE Chapter 98. The cost is $95; 
veterans are admitted free courtesy of a donation 
by M&T Bank. For more information or to register, 
contact Gina Odell at the Syracuse SCORE office at 
(315) 471-9393, ext. 245, or email: email: syr.info@
scorevolunteer.org or visit www.syracuse.score.org

JULY 17

n CNY BEST Information Session from 5:30 to 
6:30 p.m. at Suburban Propane, 5793 Widewaters 

Parkway, DeWitt. This session covers the CNY BEST 
Talent Development Program and the awards-
application process. No charge to attend. Call (315) 
546-2783 or email: info@cnyatd.org

JULY 18

n 2018 Successful Business Women event from 8 
to 10:30 a.m. at Embassy Suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

JULY 19

n Tech Meets Taste from 5 to 7 p.m. on the patio of 
The Tech Garden in downtown Syracuse. CenterState 
CEO, in partnership with the Upstate Minority 
Economic Alliance (UMEA), will present the event. 
Tech Meets Taste is an annual, signature event of 
CenterState CEO’s SyracuseFirst program. Tickets to 
attend are $10 for members and $20 for nonmem-
bers. Visit CenterStateCEO.com for details. Contact 
Shannon Fults for vendor and sponsorship opportu-
nities at (315) 470-1884, sfults@centerstateceo.com

JULY 25

n Develop Your Career from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St., Syracuse. 
Representatives from CNY ATD and CNY SHRM will 
discuss professional development, certifications 
and more for the talent development and human 
resources professions. Members of CNY ATD or CNY 
SHRM - $25; nonmembers - $40. Register at cnyatd.
org. Call (315) 546-2783 or email: info@cnyatd.org

AUGUST 2

n 2018 CenterState CEO Clambake from 4 
to 8 p.m. at Hinerwadel’s Grove, 5300 W. Taft 
Road, North Syracuse. For more information, visit 
CenterStateCEO.com 

AUGUST 8

n 2018 Drones Over Downtown from 4 to 7 p.m. 
at the Tech Garden - Patio, 235 Harrison St., Syracuse. 
Join GENIUS NY and the Tech Garden for the second 
annual Drones Over Downtown event. Network 
with more than 30 unmanned aircraft systems (UAS) 
businesses in the community, have a chance to fly a 
drone, watch live demos, and enter to win a quad-

copter drone. Meet the GENIUS NY teams and learn 
more about the growing UAS ecosystem in Central 
New York and the Mohawk Valley. For more informa-
tion, email: kalheim@centerstateceo.com

AUGUST 15

n Greater Oswego-Fulton Chamber of 
Commerce Celebration & Pig Roast from 4 to 
8 p.m. at Bayshore Grove, 104 Bayshore Drive, 
Oswego. Ticket includes pig roast and full buf-
fet, live music, and networking. For details, email: 
sfults@centerstateceo.com. To register, visit https://
centerstateceonycoc.wliinc14.com/events/summer-
celebration-pig-roast-2729/register 

SEPTEMBER 12

n Best Places to Work from 4:30 to 7 p.m. at 
Drumlins Country Club at 800 Nottingham Road 
in DeWitt. This event identifies and recognizes the 
outstanding places to work in Central New York, 
based upon employee-satisfaction surveys. Visit www.
BizEventz.com for details and registration information.

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first floor 
of parking garage across from Rhodes Hall. For 
more information, visit the website at 4998.toast-
mastersclubs.org and select “Contact Us,” or email: 
Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, the 
premier networking group in CNY since 1999, from 
noon to 1:30 p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and includes lunch. No 
reservation required. Please bring 30 business cards. 
For more information contact Paul Ellis at (315) 475-
0392 or email Paul.Ellis@ComfortSystemsUSA.com 
or go to www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 
or email: huntm24@nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 5988 
East Taft Road, North Syracuse. For more informa-
tion, contact Linda Bennett, executive director, by 
email at: director@syrexecs.com 

n Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 

www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, Preferred 
Toastmasters from 5:30 to 6:30 p.m. at Chenango 
County Council of the Arts, 27 W. Main St., Norwich. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 N. 
Geddes St., Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling with 
SCORE from 10 to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of Commerce to 
make an appointment at (607) 687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, ex-
change referrals, leads and share community news. 
For more information, contact Deb Angarano at 
debra.angarano@worldpay.com 

n Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. For the latest 
information, visit http://1427.toastmastersclubs.
org/  or email contact-1427@toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from noon 
to 1 p.m. at Northland Communications One Dupli 
Park Drive in Franklin Square. For more informa-
tion, contact Sandy Jurkiewicz at sjurkiewicz@
centerstateceo.com or call (315) 470-1802.

n Every Friday, Tip Club of Syracuse, at the 
Sheraton Syracuse University Hotel, 801 University 
Ave., Syracuse, 8 to 9 a.m. Call Bernie Bregman at 
(315) 430-5249 or email: bbregman@cnybj.com

n First Friday of each month, Toolkit Day with 
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 
business mentoring to prospective or current busi-
ness owners. For more information or to make an 
appointment, contact Lynn Hughes at (315) 470-
1969 or email Lynn@TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
Sandler Training at 443 N. Franklin St, Suite 22, 
Syracuse. PCA helps businesses and organizations 
locate professional consulting services based in 
CNY. The first visit is free. For a full schedule and to 
register, visit, www.pcaofcny.com
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APRIL 26

n Small Business Startup workshop from 10 
a.m. to 4 p.m. at SUNY Poly. If you are thinking 
about starting your own business or have recently 
opened a new business, this workshop is for you. 
Taught by Small Business Development Center 
(SBDC) business advisors, the workshop will pro-
vide a comprehensive understanding of business 
startup information. The fee for this session is $75. 
Open to the public, but pre-registration and pay-
ment are required. Contact the SBDC at (315) 792-
7547 or email palazzp@sunyit.edu to register.

APRIL 27

n Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

n TDO and Sandler Training Lunch & Learn 
– Sandler’s Formula for Sales Success: 10 
Behaviors for Consistent Performance from 
11:30 a.m. to 1 p.m. at TDO office, 445 Electronics 
Pkwy., Ste. 102, Liverpool. This program will re-
view the 10 behaviors that will help you redirect 
your thoughts and energies toward developing a 
formula for consistent behaviors in the sales profes-
sion. Registration fee is $25 including lunch. For 
details and registration information, contact Sue 
Wisniewski at swisniewski@tdo.org or (315) 425-
5144 X307.

MAY 1

n GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

n Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

n The 2018 Onondaga Historical Association 

(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 2

n Syracuse SCORE workshop: “HR101 Hiring 
and Paying Employees” from 8:30 to 10:30 a.m. 
at East Side Business Center, 1201 E. Fayette St., 
Syracuse. The workshop is presented with Paychex 
and seeks to help entrepreneurs select and develop 
productive employees. No cost to attend. Call Gina 
at (315) 471-9393 X245 for more information or to 
make a reservation.

MAY 3

n Chamber Business Awards Luncheon from 
11:30 a.m. to 1:30 p.m. at the Springside Inn, 
6141 W. Lake Road, Auburn. The Cayuga County 
Chamber of Commerce congratulates the 2018 
Chamber Business Award winners and invites 
members and friends to the annual awards lun-
cheon. For details and registration information, visit 
cayugacountychamber.com

MAY 11

n Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

n Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

n IP Perspectives and Strategies for Overseas 

Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 18

n Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit www.
tiogachamber.com or call (607) 687-2020. 

MAY 21

n Compliance Training – No More Moans and 
Groans from 8 to 10:30 a.m. at Liberty Resources, 
1045 James St., Syracuse. CNY ATD will discuss the 
challenge of critical and required compliance train-
ing, of developing and delivering engaging training 
while ensuring proper knowledge transfer. The cost 
for members is $25; nonmembers pay $40. Register 
at cnyatd.org. For more information, call (315) 546-
2783, or email: info@cnyatd.org

MAY 23

n GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

n CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides information 
about the CNY BEST Talent Development program 
and the awards-application process. No cost to at-
tend. For more information, call (315) 546-2783 or 
email: info@cnyatd.org

MAY 24

n Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

n Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 

Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com

JUNE 6

n The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, president 
of Pathfinders CTS, Inc. Details to come soon. For 
more information, contact Sue Wisniewski at swis-
niewski@tdo.org 

JUNE 68

n 14th Annual NY Tech Summit at Turning Stone 
Resort & Casino. This is an educational event for IT 
and business professionals focused on technolo-
gies that drive business value. The event provides 
classroom sessions with experienced industry 
speakers, an extensive tradeshow, and several 
networking opportunities. Keynote address by 
Glenn Carle is entitled “Leadership Lessons from 
a Spymaster.” Topics include functional security, IT 
evolution, transformational leadership, lifecycle of 
IT employees, and tech talks. For registration infor-
mation, visit http://www.nytechsummit.com/index.
cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE hot line at (212) 803-2433

JUNE 19

n 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@heart.
org

JULY 18

n 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.

CONTINUED ON PAGE 15  

10 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 2, 2018
CNYBJ.COM

BUSINESS CARD GALLERY

APRIL 5

n Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

n CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

n Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

n Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

n 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

n 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

n 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

n The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

n 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

n Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

n GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

n Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

n The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

n GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

n Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

n Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

n 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

n 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com
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DECEMBER 12

n Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

n Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

n CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

n Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

n Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

n Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

n Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Brian Lee
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315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
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KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            n
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FEBRUARY 1

n It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

n Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

n Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

n Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

n GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

n CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

n Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

n Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

n 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

n 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

n Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

n Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

n Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

n Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

n Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

n First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

n Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

n Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            n
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

n 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

n 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

n Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

n Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

n Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

n Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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ARCHITECTURE

Appel Osborne has pro-
moted the following proj-
ect managers to the posi-
tion of associate. PATRICK 
COSTELLO joined the firm 
as a designer in 2005 after 
graduating from SUNY Col-
lege of Environmental Sci-
ence and Forestry (SUNY 
ESF). He earned his bache-
lor’s degree in landscape ar-
chitecture after completion 
of the five-year program. 
Costello earned his regis-
tered landscape architect 
license in 2014. TIMOTHY 
LOBCZOWSKI has been a 
part of the Appel Osborne 
team since 2005. He joined 
the firm after graduating 
from SUNY ESF with his 
bachelor’s degree in land-
scape architecture. Lob-
czowski earned his NYS 
landscape-architecture 
license in 2011. TAYLOR 
GOLDTHWAIT earned his 
bachelor’s degree in land-
scape architecture from 
SUNY ESF in 2007 and 
joined Appel Osborne as 
a designer. During his 11 
years at Appel Osborne, 
he has designed sites for 
a variety of clients. Goldth-
wait obtained his NYS land-
scape architecture license 
in 2014. BRITTANY BELD-
ING began at Appel Osborne in 2006 as an 
intern and worked in this capacity through-
out the majority of her college career. She 
became a full-time designer upon graduat-
ing from SUNY ESF in 2010 with a bach-
elor’s degree in landscape architecture. In 
2014, Belding obtained her license and is 
currently an NYS-licensed landscape archi-
tect. JESSICA SMITH has been promoted to 
marketing manager. She joined the firm in 
2011 as marketing coordinator after gradu-

ation from SUNY Oswego in 2008 with a 
bachelor’s degree in communications and 
passed her certification exam for a profes-
sional services marketer in January. 

BANKING & FINANCE

WILLIAM BOWER has been 
named VP – business devel-
opment officer at Pathfinder 
Bank. Prior to his time at 
Pathfinder, he had two de-
cades worth of experience 
at the Briggs and Stratton 
Corporation in Munnsville, 
working in both the marketing and sales 
departments. In addition, Bower previously 
was a commercial loan officer at the Savings 
Bank of Utica. He is a graduate of SUNY 
Oneonta and holds a bachelor’s degree in 
economics and business administration. 

Tioga State Bank has promoted JEN-
NIFER BROCKNER to chief financial officer 
and senior VP. She joined 
Tioga State Bank in 2002 
as a customer service rep-
resentative and transferred 
to the finance department 
as an accountant II after 
completion of her bache-
lor’s degree in accounting. 
Brockner was then promoted to senior 
accountant/supervisor, finance manager, 
and VP of finance. She graduated from 
Binghamton University. 

DISTRIBUTORS

GEORGE SHIELDS is now 
manager of Johnstone Sup-
ply’s Syracuse branch on 
Canal Street. He had previ-
ously managed the Roch-
ester branch since 2013. 
Before joining Johnstone, 
Shields managed a Good-
man-owned wholesale distribution center in 
Maryland. Goodman is Johnstone’s major 
furnace and air conditioning brand. Before 
turning to wholesaling, Shields spent 20 
years in retail management with a number 

of leading national big box chains. He also 
owned his own flooring company for five 
years. Shields began transitioning to his 
new position when longtime manager Bob 
Spanfelner, who had managed the branch 
since it opened in 2002, announced his 
retirement. Shields notes that Spanfelner 
found out quickly that full-time retirement 
wasn’t for him and he now works for the 
branch a few days a week as an outside sales 
representative. Shields earned an associate 
degree from American International Univer-
sity and is completing his bachelor’s degree.

ENGINEERING & CONSTRUCTION

CHA Consulting, Inc. an-
nounced that ANTHONY 
RUSSO has joined the firm 
to assist with environmental 
compliance and hazardous 
building materials consult-
ing from its Syracuse office. 
He has a strong background 
in environmental science, 
with a focus on water-quality monitoring re-
search. Russo earned his master’s degree in 
basic science with a specialization in biology 
from Clarkson University in Potsdam, and 
he received his bachelor’s degree in envi-
ronmental science from SUNY Plattsburgh. 

HEALTH CARE FINANCE

Bankers Healthcare Group 
(BHG) has promoted 
DWAYNE MAYE to market-
ing technology and devel-
opment manager. He pre-
viously was a senior web 
developer with the com-
pany. Maye has been with 
BHG for three years.

INSURANCE

JENNIFER GIACCIO has joined Gilroy 
Kernan & Gilroy Inc. as senior account 
manager for the firm’s commercial lines 
division. She is a graduate of Bingham-
ton University. Giaccio has more than 20 

years of diverse property 
and casualty insurance 
experience. She has held 
underwriting positions 
at Utica National Insur-
ance Group, Zurich North 
America, and The Hart-
ford. Giaccio is a graduate 
of Binghamton University. 
SHARON WOLLABER has 
joined Gilroy Kernan & 
Gilroy as the manager 
of first impressions. She 
brings more than 15 years 
of local office management 
experience. Wollaber is 
a graduate of the Utica School of Com-
merce and has worked in the Utica area 
since 2002, most recently with North 
Country Eye Associates

LAW

MARLA E. RAUS has joined 
Smith Sovik Kendrick & 
Sugnet PC as an associate 
attorney. She is a Syracuse 
native who graduated from 
Syracuse University and 
returned to practice here 
after attending Wake For-
est University School of Law. While in law 
school, Raus interned for the New York At-
torney General’s office and a local personal 
injury law firm. Prior to joining Smith So-
vik, she worked at a general practice law 
firm focusing on commercial and other 
civil litigation.

TECHNOLOGY

CoveyCS announced the 
permanent hire of an intern 
from its spring internship 
program to a full-time em-
ployee. JARED WRATE has 
been hired as a full-time soft-
ware developer. He entered 
the CoveyCS internship 
program in January 2018 during his final 
year at SUNY Polytechnic Institute. Wrate is 
a May 2018 graduate of the computer and 
electrical engineering technology program 
with a minor in computer science. He will 
be joining the CoveyCS development team 
stationed at AIS in Rome.             n
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THE LOOK AHEAD:
JULY SPECIAL REPORTS

Don't forget to always look at the Top Ranks List - 
your competition is on the list - make sure you 
are too!

For more in-depth information or to advertise 
in any of these sections, please contact us at 
(315) 579-3901.

JULY 9: MANUFACTURING/HIGH-TECH/LOGISTICS
The List: Financial Planners 

Covers news on manufacturing and industrial � rms, including those in high-tech � elds and businesses 
engaged in logistics. Also reports on trends in these markets.

JULY 16: HEALTH CARE QUARTERLY/BUSINESS OF AGING
The List: Employee-Bene� ts Consultants

Report covers health-care organizations, including hospitals, health insurers, and medical practices. 
Also reports on health-care trends, policy issues, and � rms that serve the aging market.

JULY 23: SMALL BUSINESS/MARKETING
The List: Web-Design Companies

Pro� les and covers news on small businesses. The report also delves into marketing issues and o� ers tips 
and insights on a topic that is of upmost importance to the growth of small businesses.

JULY 30: BANKING & CREDIT UNION REPORT
The List: Leadership & Management Consultants

The latest news on Central New York banks and credit unions, including breaking news and features. 
The report also delves into banking and credit union policy issues.

ENGINEERING/ARCHITECTURE DIRECTORY
The List: Minority-Owned Businesses 

The directory features current data and projects from Central New York’s architecture and engineering 
� rms. Industry-speci� c data is also included to provide a snapshot of architecture and engineering in 
the region and state.

JULY 2: 

http://www.nytechsummit.com/index.cfm/attend/
http://www.nytechsummit.com/index.cfm/attend/
mailto:Gina.Chapman@heart.org
mailto:info@cnyatd.org
mailto:jefurst52@gmail.com
mailto:Paul.Ellis@ComfortSystemsUSA.com
http://www.GungHoReferrals.com
mailto:director@syrexecs.com
http://www.1millioncups.com/syracuse
mailto:dangarano@tsys.com
http://1427
mailto:sjurkiewicz@centerstateceo.com
mailto:bbreg-man@cnybj.com
mailto:bbreg-man@cnybj.com
http://www.pcaofcny
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THIS WEEK'S SPECIAL REPORT:

LAW/ACCOUNTING/TAXES

Smith, Sovik, Kendrick & Sugnet 
opens office in White Plains     

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Smith, Sovik, Kendrick & 
Sugnet P.C., a Syracuse–based law firm, has 
opened an office in White Plains, adding to 
its presence in the New York City area.

The new office allows the firm to “cover 
more efficiently a greater territory” north 
of New York City where client demand for 
the firm’s services is “growing,” the firm 
said in a May 16 news release. 

The firm has had “more and more” 
clients asking it to represent them in the 
Downstate area, says Kevin Hulslander, 
the firm’s managing partner.

The firm’s business in the New York 
City area is “booming,” he added in a June 
15 interview with CNYBJ.

Smith, Sovik, Kendrick & Sugnet has 
been operating an office in East Meadow 
on Long Island for the past six years. 

“In order to best serve all of the down-
town venues, including the counties north 

of New York City, we needed to open the 
White Plains office, so that we could logis-
tically serve those counties and represent 
our clients in those counties in addition to 
Long Island and New York City,” he says.

Besides the offices in White Plains and 
East Meadow, the firm operates its main 
office at 250 S. Clinton St. in Syracuse. It 
also operates an office in Buffalo.

The firm decided to pursue an office 
in White Plains last December because 
it was “difficult” servicing its New York 
City-area clients with just the office in East 
Meadow, says Hulslander.

It cost the firm “very little” to open the 
new office, he added. 

“We had to buy some furniture, get 
the Internet connected, and enter into a 
new lease, so it was a minimal amount of 
money,” says Hulslander.

Attorneys Debra Salvi and Michael 
(Mike) Flake and one associate attorney 
occupy the new office. 

“Deb [Salvi] literally lives five minutes 

away from the office in White Plains. Mike 
Flake lives 15 minutes away from the of-
fice,” says Hulslander.

Besides opening the new office in 
White Plains, the firm also says attorneys 
Kenneth Boyd and John Goldman have 
returned to the firm and are working in 
the Long Island office.

“They left to go to different law firms,” 
he says, noting that they decided that they 
wanted to come back. “They were both 
gone for about a year.” 

Both had previously worked out of the 
Long Island office, he added. 

Serving clients
Smith, Sovik, Kendrick & Sugnet has 

between 10 and 15 regular insurance clients 
that it services in the New York City area. 

Hulslander declined to name any of the 
firm’s clients but indicated that they’re all 
“large” insurance companies. 

“We do a lot of defense work and we’re 
retained by insurance companies to de-

fend their [clients] … those are our pri-
mary clients Downstate,” he added. 

The firm also plans to hire additional 
attorneys for both the White Plains and 
the Long Island office, and adding another 
office is also part of the firm’s future plans. 

“We do foresee opening a New York 
City office at some point within the next 
five years,” says Hulslander.

Founded in 1946, Smith, Sovik, 
Kendrick & Sugnet, P.C. describes itself 
as an “aggressive, innovative” litigation 
boutique law firm in its news release. 

The firm has a total employee count of 
68, including 35 attorneys. Of its 35 attor-
neys, nine are equity partners, according 
to Hulslander. Its Syracuse office has 29 
attorneys.

Its attorneys defend individuals, profes-
sionals, corporations, and other entities 
against personal injury, malpractice, and 
commercial claims in state and federal 
courts throughout New York, according 
to the news release.          n

Kevin Hulslander, managing partner of Syracuse–based law firm Smith, Sovik, Kendrick & Sugnet P.C., says the firm has opened an office in White Plains to help serve its clients in the 
New York City area. The firm also operates an office in East Meadow on Long Island.

ERIC REINHARDT / BJNN

mailto:ereinhardt@cnybj.com
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Expert says executive pay poses reputation issues for nonprofits
New tax reform law 
further ratchets up the 
pressure on nonprofit 
pay practices

BY JOURNAL STAFF
news@cnybj.com

C ompensation for senior execu-
 tives of not-for-profit organizations
 has been growing steadily for sev-

eral years — as has the scrutiny it re-
ceives. A widely quoted study reported 
that tax-exempt organizations in the U.S. 
provided seven-figure compensation to 
roughly 2,700 employees in 2014, up one-
third from three years earlier. Meanwhile, 
charities received federal-tax benefits 
worth upward of $100 billion per year, ac-

cording to a March 6, 2017, 
Wall Street Journal article 
entitled, “Charity Officials 
Are Increasingly Receiving 
Million-Dollar Paydays.”

“This is a problem,” 
Elliot Dinkin, president 
and CEO of Cowden 

Associates, a specialist in risk manage-
ment and compensation plans, said in a 
news release. “When unreasonable com-

pensation levels for executives of non-
profit organizations are brought to light in 
the news, the result can be a public rela-
tions nightmare, reduced contributions to 
the charity, and executive turnover in the 
organization.”

Cowden Associates (www.
CowdenAssociates.com) is a Pittsburgh, 
Pennsylvania–based consulting firm help-
ing corporate clients on compensation, 
health-care benefits, retirement, pension, 
and Taft-Hartley fund issues. 

Despite the risks, Dinkin noted, the up-
ward pay trend continues. The Chronicle 
of Higher Education reported last summer 
that the nation’s three highest-paid public 
university leaders had each taken home 
more than $1 million in the preceding 
fiscal year, and that seven had earned 
more than $700,000. Universities, said the 
report, are increasingly paying these sala-
ries with foundation or donation money; 
the chancellor of the University of Texas, 
for example, is paid entirely from dona-
tions. A leading academic who researches 
university leadership performance re-
ferred to this as a “sleight of hand,” saying 
public universities claim to lack funding 
for tenured faculty while awarding large 
paychecks to their presidents, according 
to a July 17, 2017, Forbes article, entitled 
“The Highest-Paid University Presidents.” 

A perceived dissonance between a non-

profit’s mission and what it pays its lead-
ership can have serious consequences, 
according to Dinkin. In 2016, a local news-
paper investigation revealed that most of 
Goodwill Omaha’s thrift-store profits were 
going to administrative overhead, rather 
than to the organization’s mission of help-
ing the disabled. Donations plummeted 
— a new CEO was recruited, and over 
the course of the following year, Goodwill 
Omaha reduced its number of executives 
from 19 to nine, reduced the number of 
employees receiving more than $100,000 
per year from 14 to three, and cut the 
CEO’s base pay nearly in half. The pubic 
reacted favorably. By April 2018, contribu-
tions were nearly back to the level they 
had attained before the scandal broke, 
per an April 9, 2018, Omaha World-Herald 
article entitled, “Goodwill Omaha is ‘on 
the right path’ to improvement, new CEO 
says.” 

Meanwhile, the Tax Cuts and Jobs 
Act of 2017, which imposes a 21 percent 
excise tax on nonprofit employers for 
salaries over $1 million, seems certain to 
increase pressure on nonprofits to mod-
erate — or more clearly explain — their 
pay practices. In an environment in which 
every dollar counts, nonprofit boards will 
need to justify that it is worthwhile to pay 
the additional excise tax rather than cut 
back on salary, according to a Dec. 20, 

2017, story by Lydia DePillis, called “Tax 
bill makes nonprofits pay up for million-
aire execs.”

Industry experts agree that nonprofits 
will be helped both in the search for tal-
ent and the battle for public perception by 
establishing appropriate levels of compen-
sation. Factors that the hiring authority, 
usually the board of directors, should take 
into consideration include:
n job description
n required experience and education

level
n compensation averages in the non-

profit’s geographic area
n the number of hours worked and
n the organization’s overall budget, ac-

cording to the Foundation Group
“The time to take action is now,” said 

Dinkin. “Nonprofits were already faced 
with challenges in competing with their 
for-profit counterparts, and the new tax 
law didn’t help.” 

 Rather than compete head-on with sala-
ries and bonuses, nonprofits may want to 
develop more attractive non-salary related 
opportunities having to do with time and 
lifestyle, along with other options. Dinkin 
contends that it doesn’t have to be a “win-
lose proposition.” There are effective ways 
to strike a balance between what’s reason-
able and what’s necessary in the competi-
tion for talent.          n

Dinkin

An Epic Decision for 
Employers on Employment 
Class Action Waivers
I n a close 5-4 decision in Epic Systems

 Corp. v. Lewis, the U.S. Supreme
 Court recently ruled that the Federal 

Arbitration Act un-
equivocally provides 
parties the ability to 
enter into arbitration 
agreements requir-
ing individual arbi-
tration proceedings, 
such that employees 
waive their ability to 
bring or join a class 
action. Likewise, the 
Court rejected the 
employees’ argu-

ment that Section 7 of the National Labor 
Relations Act prohibits employees from 
waiving such class-action rights.

So, what does this mean for employers? 
Obviously, many employers are thrilled 
that they are able to prevent the spectre 
of a class action by requiring employees 
to enter into agreements for individual 
arbitration proceedings as a condition of 
employment. But employers should con-
sider two things before doing so.

First, are you prepared to conduct mul-
tiple individual arbitration hearings? Class 
actions were created as a device to allow 
plaintiffs to band together to bring claims 
as a group, when a single plaintiff had little 
or no incentive to bring a claim individu-
ally. A plaintiff with a $100 claim probably 
won’t bring suit. But, if an employer’s 
arbitration agreement with an employee 
requiring individual arbitration provides 
that the employer will pay the expense of 
an arbitrator, an employee with a minor 

claim has nothing to lose by seeking ar-
bitration — and hundreds or thousands 
of individual arbitration proceedings can 
drive up costs just as easily as potential 
class-action liability.

Second, if you do wish to have employ-
ees waive class claims in favor of individu-
al arbitration proceedings, make sure the 
arbitration agreement actually contains 
such a provision. It’s possible for an arbi-
trator to handle class claims — the rules 
of the American Arbitration Association 
provide for it, for example — so it is not 
sufficient simply to state that employees 
agree to arbitration; the agreement would 
also need to state that arbitration proceed-
ings would be on an individual basis, 
with employees waiving class claims. Of 
course, an employer may decide that a 
class-wide arbitration is preferable to mul-
tiple individual arbitration hearings, and 
draft the agreement accordingly.

Bottom line, the Supreme Court major-
ity found that arbitration agreements are 
enforceable as the Federal Arbitration Act 
intended — a result that turned out to be 
quite epic for employers.         n

Michael D. Billok is a member (partner) 
in the law firm of Bond, Schoeneck & King 
PLLC. He regularly represents employers in 
state and federal court, defending against 
actions alleging violations of employment 
laws, including class actions, as well as 
collective and class actions under the Fair 
Labor Standards Act and New York Labor 
Law. This viewpoint article is drawn from a 
May 22 posting on the law firm’s New York 
Labor and Employment Law Report.
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Six months in, impact of tax 
reform open to interpretation 
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE, N.Y. — Nearly halfway 
through the first year under the Tax Cut 
and Jobs Act of 2017, accountants are 
still waiting for regulatory guidance from 
Washington.

“We may not get it this 
year,” says David Ayoub, 
CPA, a partner in Bowers 
& Company CPAs, PLLC.

With no regulations 
providing guidance 
as to how to apply the 
tax changes passed 
by Congress and signed by President 
Trump at the end of 2017, accountants 
are going to be left to interpret the law 
themselves, Ayoub says. “It’s not the 
worst thing in the world.”

For most in Central New York, the big-
gest impacts of the new tax law will be 
the reduction in rates of taxation, the limit 
on how much in state and local taxes can 
be deducted from federal taxes, and the 
loss of what had been a $4,150 personal 
exemption, Ayoub says.

In a high-tax state, such as New York 
— where the average property tax bill on 
a home was more than $7,000 last year, 
and where the state income tax top rate 
exceeds that of all but six other states — 
that will reduce allowable deductions for 
many filers. 

Thomas Kamide, CPA, partner at 

The Bonadio Group in 
Syracuse, has run compar-
isons for his clients and 
has found that most who 
don’t work for themselves 
will end up paying more 
— largely because of the 
reduction in how much in 
state and local taxes can be deducted and 
the loss of the individual exemption.

But both CPAs caution that every case 
is different. For some, the increase in the 
federal tax credits for children will more 
than offset smaller state and local tax 
deduction. For others, the cut in tax rates 
will save so much that some will come out 
far ahead.

Sharing a chart of new rates for mar-
ried couples filing jointly, Ayoub notes 
that for households with incomes between 
$156,150 to $165,000, tax rates will drop 
from 28 percent to 22 percent. That 6 
percent reduction on $165,000 is almost 
$10,000.

The tax-rate drops from 33 percent 
to 24 percent for those with incomes 
between $237,951 and $315,000 — a 9 per-
cent cut. That’s worth more than $28,000 
for someone at the top of the range.

While there are many variables to be 
weighed, Ayoub offers a simple formula 
that may work for many: “If you have less 
than $24,000 in deductions, you should 
take the standard deduction.”

The standard deduction jumped for 
tax payers of all classes. For singles it 

went from $6,350 to $12,000; for mar-
ried filing jointly, it went from $12,700 
to $24,000; for married filing separately, 
it went from $6,350 to $12,000; and for 
heads of household it rose from $9,350 
to $18,000.

The near doubling of standard deduc-
tions is expected to cause many filers to 
forgo itemizing on their federal returns. 
The loss of some deductions may contrib-
ute to that, Kamide says. For instance, he 
says, salespeople who claimed unreim-
bursed business expenses won’t be able 
to do so under the new rules. “That’s 
gone,” he says.

Is there anything to be done about the 
new limits on state and local tax deductibil-
ity? Federal regulators appeared to shut 
the door on discussed workarounds that 
would made on taxes above the $10,000 
limit charitable donations or payments 
to entities that could be used as credits 
toward their tax bill.

No go, the IRS said in a May 23 
release, “federal law controls the char-
acterization of the payments for federal 
income tax purposes regardless of the 
characterization of the payments under 
state law.”

However, Ayoub says those with sec-
ond homes, camps, beach houses, or 
other properties might consider turn-
ing them into rental properties. Tenants 
would help pay the property taxes and a 
portion of taxes could be deductible as 
a business expense. “You get it off your 

itemized deductions.”
Or, he says, a camp or other property 

could be put into trust or a partnership 
of family members or even given over to 
family member who can make use of the 
property tax deduction. 

Those are decisions that go beyond tax 
concerns, he says. However, “you can’t 
get the best tax benefits without giving up 
some control.”

A 400-page document when introduced 
in the House of Representatives, the Tax 
Cut and Jobs Act of 2017, affects many 
other aspects of taxpaying, including 
raising the exemption phaseout for the 
Alternative Minimum Tax, doubling the 
tax credit for children (and raising the 
phaseout for that credit from $110,000 in 
income to $400,000) as well as limiting the 
deductibility of home equity loans.

While Kamide’s analysis finds most of 
his clients will pay more under the new 
rules, Ayoub says he thinks individuals 
who don’t own their own businesses but 
do own their own homes will see a benefit, 
“however slight.”

Then he adds, “those at the upper end 
are also making out fairly well.”                 n

Ayoub

For some, the increase 
in the federal tax credits 
for children will more 
than offset smaller state 
and local tax deduction. 
For others, the cut in tax 
rates will save so much 
that some will come out 
far ahead.

Kamide
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How the New Tax Law Affects Small Businesses
T he Tax Cuts and Jobs Act of 2017

 is the most comprehensive tax re-
 form within the last 30 years. While 

the primary focus 
of the changes has 
been geared towards 
individuals and large 
corporations, the op-
portunities and added 
complexities for small-
business owners are 
significant and should 
be explored. Whether 
your company is in-
corporated or held 
closely, you must rec-
ognize how the recent 

adjustments to the Internal Revenue Code 
can potentially affect you and your workers. 

How have things changed for C 
Corporations? 

The top corporate tax rate has fallen. 
C corps now pay a flat 21 percent tax. For 
most C corps, this is a big win; for the small-
est C corps, it may be a loss. 

 If your C corp or LLC brings in $50,000 
or less in 2018, you will receive no tax relief 
— your firm will pay a 21 percent corporate 
income tax as opposed to the 15 percent 
corporate income tax it would have in 2017. 
Under the old law, the corporate income tax 
rate was just 15 percent for the first $50,000 
of taxable income. 

In addition, the 20 percent corporate 
Alternative Minimum Tax (AMT) is no 
more. The tax reforms permanently abol-
ished it. Not only does this repeal simplify 
tax reporting for businesses, it also now 
permits businesses to take advantage of 
certain tax incentives that were previously 
lost under the old AMT regime.

What changed for S corps, LLCs, 
partnerships and sole proprietorships?

Previously, the tax rate on income from 
pass-through businesses to the owners 
could be as high as 39.6 percent. The 
TCJA has created the Qualified Business 
Income (QBI) deduction also known as the 
Section 199A deduction. This deduction al-
lows many owners/shareholders to reduce 
the net income received from the business 
by 20 percent. 

Many LLCs report as partnerships and 
are therefore pass-through entities which 
are not subject to the corporate tax rate; 
only LLCs subject to the corporate tax will 
be affected by the new law.

There are, of course, certain limitations 
based on the type of business, capital gains, 
and wages. Specific service businesses 
(such as law, accounting, health, consulting, 
financial services) also have personal tax-
able income thresholds — at which point 
the deduction is phased out. The phase-out 
begins at $315,000 for a married couple 
filing jointly and $157,500 for an individual. 
After $415,000 for a married couple and 
$207,500 for an individual, the QBI deduc-
tion is not permitted. This deduction applies 
through at least 2025.

How might these changes affect how 
business owners keep track of their 

expenses?
• Increased options for accounting

methods — Businesses with revenue not 
exceeding $25 million may now take ad-
vantage of the more straight-forward cash 
method of accounting, as opposed to the 
accrual method. This allows businesses to 
recognize income and expenses in the year 
in which they are actually paid. 

• Elimination of certain deductions —

Meals, entertainment and membership 
dues for social or business clubs and many 
transportation costs are no longer deduct-
ible.

• Net operating loss carryforward —
The new law limits the net business losses 
for both C Corporations and the owners of 
pass-through entities. The losses for the 
owners of pass-through entities are limited 
to $500,000 for married filing jointly and 
$250,000 for all others. The new law for C 
Corporations provides for an indefinite car-
ryforward period (as opposed to the prior 
20-year limitation) and limits the net operat-
ing loss (NOL) for those losses incurred 

after Dec. 31, 2017, to 80 percent of the 
corporation’s taxable income within a given 
year. This change will require corporations 
to separately track NOLs for periods on or 
before Dec. 31, 2017, and those after Dec. 
31, 2017.

Who might consider restructuring 
their business organization in light of 
these changes?

This decision is highly dependent on 

the specific circumstances surrounding the 
business and its owners. 

Each pass-through entity has its own 
method of reporting and paying out or 
distributing income. Considering the com-
plexities of the QBI deduction, especially 
as it relates to different levels and types of 
income and deductions, owners may want 
to take a look at whether it makes sense 
to restructure as a different type of pass-
through entity to realize a tax savings. 

Is it advantageous to convert from a 
pass-through entity to a C Corporation? 

If you determine that the effective rate 
of the entity’s taxable income with the QBI 

deduction (or if your business is unable to 
take advantage of the QBI deduction) sig-
nificantly exceeds the corporate flat tax rate 
of 21 percent, it may be advantageous to 
convert to a C Corporation. Another consid-
eration is that Section 199A establishing the 
20 percent QBI deduction is set to expire at 
the end of 2025, while the 21 percent corpo-
rate rate is currently not set to expire. As we 
approach 2025, many business owners will 
likely keep a close eye on whether the 20 
percent QBI deduction is made permanent 
or extended. 

Prior to making such a conversion, the 
business owner will want to think through 
increased costs involved in converting to a 
C Corporation. There are additional filing 
fees and expenses, plus additional compli-
ance costs and double taxation on dividends 
issued from corporate income. Lastly, as 
we know, a future president and Congress 
can change this 21 percent tax rate. If that 
occurs, converting a C Corporation back 
to a pass-through entity can be an involved 
process.

Is there any scenario in which own-
ership of a company might be changed 
in order to relieve a new tax burden as 
a result of this bill? 

There are a number of potential scenari-
os in which a company can be changed or 
restructured to achieve tax savings: 

• The high-earning business owner
may want to consider moving real estate 
or assets owned by the business to a newly 
created entity. The original business pays 
rent or leases the property from the newly 
created entity which decreases the original 
entity’s profits by shifting them to the new 
business. This shift may result in a qualifica-
tion of at least a partial QBI deduction. 

• Another idea for the high-earning busi-
ness owner is the creation of non-grantor 
trusts for their spouse, children, and even 
grandchildren. This may be particularly 
useful for a specific service business whose 
profits exceed the phase-out threshold for 
the QBI deduction. The creation and ad-
ministration of these trusts require careful 
planning. Also, an important point to keep 
in mind is that the transfers of the business 
interest to these trusts are irrevocable gifts. 

It’s difficult to distill this sweeping tax 
reform into a single-most important item. 
Overall, the Tax Cuts and Jobs Act is gener-
ally viewed as a win for businesses. This 
presents business owners with unique plan-
ning opportunities for significant tax sav-
ings. As with any new tax law, there are 
provisions within the law that are highly 
complicated and will require additional 
guidance from the IRS.           n

Tami S. Amici, CTFA, is the VP and trust 
tax & estate officer for Tompkins Financial 
Advisors. Contact her at tamici@tompkinsfi-
nancial.com

Author’s note: For informational purposes 
only. Please consult your tax advisor for 
specific advice pertaining to your individual 
situation. 

TAMI S. 
AMICI

Viewpoint
ASK THE EXPERT:

Do you or your business have a need 
for professional liability insurance?

P rofessional liability insurance covers liability for damages arising 
 from the rendering of or failure to render professional services. 
 Protect yourself and your business from claims not covered by 

commercial general liability coverage.
Professional liability insurance, also referred to as professional in-

demnity insurance, protects professional personnel against negligence 
claims made by their patients or clients. Professionals who commonly 
turn to this type of liability insurance for coverage include architects, 
home inspectors, lawyers, interpreters, physicians, real estate brokers 
and accountants—among others. Specific professional liability insurance 
carries different names depending on the profession. For example, 
professional liability insurance in the medical profession may be called 
medical malpractice insurance, while all other would fall under errors 
and omissions insurance coverage. 

Professional Liability Considerations 
The need for professional liability coverage developed due to typi-

cal general liability insurance policies only responding to bodily injury, 
property damage, personal injury or an advertising injury claim. Because 
professionals such as architects, lawyers, physicians, real estate brokers, 
technology consultants and others can cause claims without bodily inju-
ry, property damage, personal injury or an advertising injury claim, ad-
ditional coverage is needed to fill this gap for these type of professions.

Common claims made on these policies include negligence, mis-
representation, violation of good faith and fair dealing, and inaccurate 
advice. For example, if a Web design platform fails to perform properly, 
it would not cause bodily injury, property damage or advertising injuries. 
Because of this, the business policy would not be triggered. But because 
the Web design platform not performing correctly could directly cause 
financial losses to a 3rd party, and may be attributed to a misrepresen-
tation of the platform’s capabilities, the professional liability coverage 
would be triggered. 
What Exactly Does Your Business Need? 

When buying professional liability coverage, there are consider-

ations that will help you determine exactly what you need:
• Is the insuring agreement broad enough to capture all of the 

current and future work of the policyholder? Determine if the policy 
covers the scope of your organization’s professional tasks and ser-
vices by reading the definition of the covered services in the policy. 
Some individuals may think the liability of homeowners protects 
them. No! For example, an interpreter or translator provides a word 
or phrase that is incorrect or a mistranslated document to a 3rd party 
and they have a financial loss, there would be a need for Professional 
Liability Insurance also known as Errors/Omissions.

• That if there is a sale, merger or change in position at your 
organization? Tax changes in year for clients? Discuss what these 
possible changes in services mean for your coverage. What if there 
was a financial loss?  

• Are there any exclusions? Look at the list of exclusions that 
resist coverage. Review the list to make sure it does not preclude 
coverage for any professional services or tasks that you need covered. 

• Is an extended reporting period an option under the policy? 
These provisions offer extensions of time to report claims that would 
otherwise fall outside the policy period—as long as the act/omission 
resulting in the claim occurred during the policy period. What if your 
firm merged with a new firm or you sold the firm?  Do you have tail 
or extended options for coverage? 

• Can the policy be customized or modified? Can extensions be 
added? Common additional coverage includes disciplinary proceed-
ings or reduced retentions and may be of importance to your business. 

• Have there been any past tasks or activities at your business 
that could potentially result in a claim? Have there been past in-
stances where a claim was filed? What was the result? Discussing the 
specifics of these with your agent can help determine what coverage 
specifications you need now, to prepare you for the future. 

Other ways to protect you or your business, in addition to profes-
sional liability insurance includes the following:

• Establish a high standard for product and service quality con-
trol at your organization.

• Keep all company records up-to-date and accurate. 
• Professional Liability carriers help you with all aspects of pre-

vention, information, and Risk Management policies
To learn more how professional liability insurance can be utilized 

as part of your total risk management program or your profession and 
would like to secure an option, contact your local agent/broker or some-
one at CH Insurance to learn more!  

As always, CH is in your corner!

Let’s Talk.  (315) 234-7500 
To read more, please visit chinsurance.cc

Joe Convertino, Jr   
President
Joe Convertino, Jr   
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As a businessperson, you want your charitable giving to be easy, yet still rewarding. 
Consider leaving a planned gift to the Community Foundation. It is easy, �exible 
to �t your objectives and will help to enrich the Central New York community.

“There are two ways we want to give back purposefully: 

during our life and then again through our estate when 

we’re gone. The Community Foundation has made it 

possible for us to do both. We know that by leaving our 

legacy to the Community Foundation, our wishes will be 

carried out into perpetuity. “

    cnycf.org
(315) 422-9538

since 1927

Giving Back:
Ron & Margaret

Peckham

Ron and Margaret sit in 
the living room of their 
home in Liverpool, NY.

Read more of the Peckhams’ story at 
Peckham.5forCNY.org

Diocese of Syracuse appoints Breen as CFO 
BY JOURNAL STAFF
news@cnybj.com 

SYRACUSE — The Roman Catholic 
Diocese of Syracuse has appointed 
Stephen Breen as its new chief financial 
officer (CFO).

“Bishop Cunningham is pleased to an-
nounce the appointment of Mr. Stephen 
Breen as chief financial officer and trea-
surer of the Diocese of Syracuse, effective 
July 23, 2018,” the diocese said in a June 
19 statement. 

John Barsanti, who previously served 
the diocese as CFO and chief operating of-
ficer, moved into a part-time role oversee-

ing the implementation of the diocese’s 
strategic plan and other special projects 
April 1.

Breen is a certified public accountant
(CPA) who had leadership roles with 
The Cortland Companies from 1998 to 
2016, including chief financial officer and 
global business leader of Cortland’s rope 
business, the diocese said in its announce-
ment. 

He has previous experience with ac-
counting firms Baasch, Winters & Breen, 
and Coopers & Lybrand.

Breen, a graduate of C.W. Post College, 
has served on the Pastoral Council of 
Cathedral of the Immaculate Conception 

for many years and also serves on the 
board of directors for ESF College 
Foundation and Clear Path for Veterans.

The ESF College Foundation is a “non-
profit corporation of alumni, college and 
community leaders committed to help-
ing the SUNY College of Environmental 
Science and Forestry … achieve its mis-
sion through resource development and 
resource management,” according to its 
website.

The nonprofit Clear Path for Veterans in 
Chittenango describes itself on its website 
as “Upstate New York’s veteran resource 
center serving as a hub of information, 
programs and resources.”          n STEPHEN BREEN

Report finds IDAs continue to grow tax exemptions
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

ALBANY — New York State’s 109 indus-
trial development authorities worked on 
nearly 4,500 projects and granted $1.3 bil-
lion in tax exemptions in 2016, according 

to an annual report from 
State Comptroller Thomas 
P. DiNapoli.

The $1.3 billion in ex-
emptions was largely 
granted through payment 
in lieu of taxes (PILOT) 
agreements, which allow 

businesses or other entities 
to pay an IDA less than they would in
property taxes. According to the report, 
the net difference between payments 

made to IDAs and what would have been 
owed on property taxes was $715 mil-
lion. That’s an increase of 2.9 percent, or 
$20 million, from 2015.

The report said the net tax exemptions 
granted in Central New York in 2016 were 
$39.1 million. In the Mohawk Valley, it 
was $17.4 million. In the North Country, 
the figure was $5.2 million, and in the 
Southern Tier, $38 million.

“IDA projects continue to produce new 
jobs across the state, but the pace has 
slowed in several upstate areas,” said 
DiNapoli in a release accompanying the 
report.

The report found that job growth in 
the Mohawk Valley and Southern Tier, 
as well as the Finger Lakes and Western 
New York, was slower in 2016 than in 

2015. The North Country, the report said, 
“suffered a decline in job creation for the 
fourth straight year.”

Across the state, IDA-linked projects 
were credited with helping create 234,038 
jobs and retaining 311,166 jobs. In addi-
tion, the comptroller estimated the work 
involved also created more than 40,000 
temporary construction jobs.

The cost for every job created varied 
around the region and across the state. 
The net tax exemption — the exempted 
property tax minus PILOT payments 
made by a project — for each job cre-
ated in the Southern Tier was $3,079. In 
Central New York it was $3,334 and in 
the Mohawk Valley, $4,456. The Mohawk 
Valley figure is 30 percent more than the 
state average of $3,424.

 Because the North Country lost 799 
jobs in 2016, despite net tax exemptions 
of $5.2 million, there is no cost-per-job 
figure.

The report also noted that while
Downstate IDAs granted $794 million in 
total tax exemptions and Upstate IDAs 
just $527 million, “Downstate IDAs had 
significantly lower net tax exemptions on 
a per capita basis — $29 — compared to 
Upstate — $52.”

“Although IDAs do not impose taxes, 
their activities can nonetheless affect tax-
payers in their communities,” the report’s 
executive summary said. “In particular,
property tax exemptions can temporar-
ily reduce a local government or school 
district’s property tax base, which may 
then increase other residents’ property 
tax bills. It is therefore important for New 
Yorkers to be aware of and understand 
the financial activities associated with 
IDAs and their projects.”           n

DiNapoli

Bonadio Group 
names Roman 
CIO           
BY JOURNAL STAFF
news@cnybj.com

T he Bonadio Group, a Rochester–
 based accounting firm with a large
 Syracuse presence, has appointed 

John Roman, Jr. as its chief information 
officer. 

Roman will oversee all aspects of the 
firm’s information-technology services 
including management, operations, secu-
rity, and strategic planning.

“We’re looking forward to adding 
John’s expertise to lead the team in in-
formation technology,” Thomas Bonadio, 
CEO of Bonadio Group, said in a news
release. “He has a strong history of ap-
plying results-oriented skills to multi-site 
organizations. This is an ideal time for 
John to join us as we grow in key markets 
and create a tech roadmap for the future.”

Roman’s experience includes more 
than a decade at Nixon Peabody’s 
Rochester office, as well as positions at 
Brite Computers, NetSetGo, Xerox, Wang 
Laboratories, and Northern Telecom. 

He is also an adjunct professor at 
Rochester Institute of Technology and 
Monroe Community College.

Roman holds a bachelor’s degree in 
organizational management from Roberts 
Wesleyan College and an associate de-
gree in business management from the 
Rochester Institute of Technology.           n
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New
York president. He succeeds KEN DALY, 
who will take on the role of chief operating
officer for the company’s U.S. electricity
business. Bruckner will oversee National
Grid’s regulated businesses that provide
electricity service to customers in upstate
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn,
Staten Island, Queens, and Long Island.
He brings decades of experience across
the company’s New York business. Since
joining National Grid in 1985, Bruckner
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety &
Capital Delivery in August 2017. Bruckner
is a graduate of the U.S. Merchant Marine
Academy and has an MBA from New York
Institute of Technology. Daly will lead the
delivery of electricity service to 3.3 million
customers across New York, Massachu-
setts, and Rhode Island. He joined National
Grid in 1988 as a management trainee in
the customer relations department. In ad-
dition to his role as New York president, he
has served as National Grid’s global finan-
cial controller, chief financial officer of the
U.S. and U.K. gas distribution businesses,
and numerous positions in finance, hu-
man resources, and customer relations. A
graduate of St. Francis College, Daly holds
an MBA from St. John’s University and a
master’s degree from New York University.

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief
operating officer of Oswego
Hospital. Coakley, a Fulton
native, was initially hired in
1997 and during his tenure
has played a key role in the
organization’s growth into a
health system. He assisted
with the planning, develop-
ment, and construction ac-
tivities of many facilities in
the health system, as well
as the major transforma-
tions of the Central Square
and Fulton Medical Centers.
Coakley holds a bachelor’s
degree from SUNY Oswego
and earned his MBA from
Le Moyne College. The Os-
wego Health Foundation
recently hired two new key
staff members. MICHELE
HOURIGAN was named
development manager, and MARGARET
BARCLAY was appointed major gifts officer.
Hourigan brings several years of experience
in event planning and management, both
professionally and in the community. She
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from
SUNY Oswego. Barclay joins Oswego Health
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble
Hill School. She holds a bachelor’s degree
from St. Lawrence University.

HCR Home Care has hired the following
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment
nurse in Onondaga County; DEBORAH
JACQUES, physical therapist in Onondaga
County; MICHAELA NORTHRUP, physical

therapist in Oswego County; and JESSICA
OSTRANDER, RN, case manager in Oneida
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS
Rome medical office and
has admitting privileges at
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s
degree in family nurse practitioner studies
from SUNY Polytechnic Institute in Utica
and her bachelor’s degree from Keuka
College. Borst completed her associate
degree in nursing at St. Elizabeth College
of Nursing in Utica. She is a veteran of the
U.S. Army and currently volunteers as the
commander for the American Legion Post
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company
has made two senior leadership changes
following the retirement of President and
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and
CEO, and IAN COFFEY to chief financial
officer. Coffey’s retirement comes after 12
years with the company and more than 40
years in the insurance industry. He joined
Broome Co-operative Insurance in 2006 to
lead the company’s modernization initia-
tives. Davey has served as chief operating
officer of the company since 2010. She suc-
cessfully helped lead the company’s new
product development and agency expan-
sion throughout upstate New York. Davey
is an industry veteran with more than 25
years of experience in the insurance and
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for
the last two years. He joins the co-op from

JPMorgan Chase.
AAA Western and Cen-

tral New York announced
that JESSICA GRZASKO
has joined as an insurance
sales representative in the
Central New York area. She
brings supervisor and team-
leader experience to the
job. KEVIN CALDWELL has
joined AAA DeWitt as an
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property
and casualty license, and
life/accident/health license
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two
employees and hired a new
employee. Brother and sis-
ter duo, PAIGE TREEN and
LANCE TREEN have been
promoted to new roles at M3
and CHRISTINE SCHOENER
has joined the M3 talent-ac-
quisition team. Paige Treen
has been with M3 Place-
ment & Partnership since
2013 and has been promoted
to talent and client-relations
manager. She is a graduate
of SUNY Oswego. Lance
Treen joined the company
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition
specialist. He is a graduate of
Mohawk Valley Community
College. Schoener has joined
as a talent-acquisition specialist. She brings to
M3 a strong background in operations and
human resources from previous professional
positions. Schoener is graduate of St. John
Fisher College. n

People on the Move NEWS

Coakley
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome
County at Binghamton University. For more
information, call the MWBE hot line at (212)
803-2433.

JUNE 19

n 2018 Southern Tier Heart Walk — 4th
Annual Regional Executive Wellness Summit
from 8 a.m. to 3:30 p.m. at the Holiday Inn,
Binghamton. The theme is “Re-imagining
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

n 2018 Successful Business Women event
from 8 to 10:30 a.m. at Embassy suites by
Hilton, Destiny. Join us for BizEventz 3rd annual
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished
program and more — for women across the
CNY region. The keynote speaker will be Loretta
Kaminsky, speaking on the topic, “The Path to
Happiness, Reinventing Yourself.”Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

nWorkforce Development Funding
Opportunities from 8 to 10:30 a.m. at
OneGroup Center, 706 N. Clinton St, Syracuse.

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities.
The cost for members is $25; nonmembers pay
$40. To register, call (315) 546-2783, or email:
info@cnyatd.org

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
floor of parking garage across from Rhodes
Hall. For more information, visit the website at
4998.toastmastersclubs.org and select “Contact
Us,” or email: Jeff at jefurst52@gmail.com

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since
1999, from noon to 1:30 p.m. at The Gem Diner,
832 Spencer St., Syracuse. The cost is $10 and
includes lunch. No reservation required. Please
bring 30 business cards. For more information
contact Paul Ellis at (315) 475-0392 or email
Paul.Ellis@ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral Group from
8 to 9:30 a.m. at Denny’s Restaurant, 201
Lawrence Road, North Syracuse. Looking to
expand your network and increase referral
business? For more information, call Matthew
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives
Association luncheon meeting, beginning at
11:45 a.m. at Bella Domani Banquet Facility,
5988 East Taft Road, North Syracuse. For more

information, contact Linda Bennett, executive
director, by email at: director@syrexecs.com

n Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate,
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit
www.1millioncups.com/syracuse

n First and third Wednesday of each month,
Preferred Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road, New Berlin.
Contact Jonie Bassett at (607) 847-6154, x1217.

n Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 6:30 p.m.
at Chenango County Council of the Arts, 27
W. Main St., Norwich. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each month, The
SUN Group meets at 4 p.m. at Strada Mia, 313
N. Geddes St., Syracuse. For more information,
contact Andy Picco at (315) 657-0135.

n Every Thursday, Free Business Counseling
with SCORE from 10 to 11:30 a.m. at the Tioga
County Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County Chamber of
Commerce to make an appointment at (607)
687-2020.

n Every Thursday, Syracuse Business
Connections meets from 8am - 9 am in E.
Syracuse. The group’s purpose is to network,
exchange referrals, leads and share commu-
nity news. For more information, contact Deb
Angarano at dangarano@tsys.com

n Every Thursday Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s
Restaurant, 201 Lawrence Road, North Syracuse.

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

n Every second and fourth Thursday of the
month, The North Star Toastmasters from
noon to 1 p.m. at Northland Communications
One Dupli Park Drive in Franklin Square. For
more information, contact Sandy Jurkiewicz at
sjurkiewicz@centerstateceo.com or call (315)
470-1802.

n Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 801
University Ave., Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day
with SCORE by appointment at The Tech
Garden. Counselors provide free, confidential,
individual business mentoring to prospective
or current business owners. For more informa-
tion or to make an appointment, contact Lynn
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Every second Friday, The Professional
Consultants Association (PCA) of Central
New York at 8:15 a.m. from September to June
at Sandler Training at 443 N. Franklin St, Suite
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services
based in CNY. The first visit is free. For a full
schedule and to register, visit, www.pcaofcny.
com

n Second Friday of each month, The SUN
Group meets at 7:30 a.m. at Tony’s Family
Restaurant, 3004 Burnet Ave., Syracuse. For
more information, contact Andy Picco at (315)
657-0135.

Hourigan

Barclay

Borst

Grzasko

Caldwell

P. Treen

L. Treen

Schoener
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Four Common Retirement 
Mistakes & How to Avoid Them
C onstructing a smart retirement

 income plan isn’t easy. Throughout
 the working years, one has many 

factors to consider, 
such as salary, ex-
penses (monthly and 
unforeseen), debt, 
and college for the 
kids — just to name 
a few.

All these factors 
can affect a person’s 
ability to, first, devise 
a consistent plan for 
her retirement goals, 
and secondly, accu-

mulate the necessary capital to provide 
ample retirement income. Meanwhile, one 
can make costly mistakes that will have 
implications down the road.

A retirement strategy has many mov-
ing parts, and each can have a significant 
impact on the others. Many people often 
make the same mistakes.

There are ways to avoid them, and 
much of it is about knowledge. There is 
more you need to know about retirement 
today than you did 20 or 30 years ago. It 
starts with knowing what lifestyle you want 
to achieve in retirement and the options 
that will both protect you and enhance 
what should be the best years of your life.

Here are four common mistakes in re-
tirement planning and how to avoid them:

Investing like you’re still young
Earlier in their working careers, people 

often have a higher risk tolerance. But 
approaching retirement, your investment 
strategy should shift toward preserving 
capital. Phase out those investments that 
are subject to wider fluctuations. The 
gradual move away from riskier invest-
ments should begin as you enter your 
mid- to late-40s in age.

Leaving your nest egg vulnerable 
to big market drops 

Putting your entire nest egg in one bas-
ket can be disastrous. Having an excessive 
amount of market risk in your portfolio, 
you could find yourself suffering a loss 
that you won’t have time to recover from 
before you retire. With stocks having 
surged for an extended period, beware 
of the bear market. It would be wise 

to purge some risk from your portfolio 
in favor of more predictable methods of 
capital growth and income, such as annui-
ties, life-insurance policies, or alternative 
investments such as private lending and 
real estate.

Not satisfying basic income needs
It has become less realistic for a 401(k) 

coupled with Social Security to provide the 
regular income needed for retirement. It’s 
important to estimate what your yearly ex-
penses will be in retirement and diversify 
accordingly. Use your investments, insur-
ance policies, or retirement accounts to 
provide multiple income streams. This al-
lows you to draw from them only what you 
need to meet your pre-determined budget. 
Be sure you calculate your Social Security 
payment and any required minimum dis-
tributions, so you don’t incur additional 
tax liability.

Having the wrong kind of annuity
A crucial component of a comfortable 

retirement is reliable income, and a com-
mon way to achieve that is by using an-
nuities. Unfortunately, some retirees find 
themselves with an annuity that doesn’t 
fit their needs. A fixed annuity pays out a 
guaranteed rate of return, providing less 
risk compared to variable annuities, but 
the tradeoff is you get a more modest 
return. Sometimes a fixed index annuity 
(FIA) is the best bet. This allows you to 
protect your principal by shifting the risk 
to the insurance company selling you the 
annuity. There are caps on your potential 
returns, but FIAs are more reliable be-
cause they mitigate risk.

With retirement planning, the end goal 
should be not only to ensure you’ll have 
enough income to satisfy your retire-
ment budget, but also to provide you with 
enough to truly enjoy your retirement. 
Because life goals and the economic cli-
mate are subject to change, you need to 
consult with your financial advisor annu-
ally to optimize your strategy.                    n

Jadon Newman is founder and CEO of 
Noble Capital (www.noblecapital.com). 
With more than 16 years of experience in 
the financial-services industry, he special-
izes in retirement planning, real estate 
investment, and asset management. 

JADON 
NEWMAN

Viewpoint

DeWitt office building sold 
for more than $335,000
BY JOURNAL STAFF
news@cnybj.com

DeWITT — The 8,000-square-foot of-
fice building located at 6707 Brooklawn 
Parkway in the town of DeWitt was re-
cently sold. 

Bowers Development LLC purchased 
the 1.5 acre property for $335,500 from 
Brooklawn Real Estate LLC. Donald 

O’Leary of Cushman & Wakefield/
Pyramid Brokerage Company exclusively 
marketed the property and represented 
the seller in this transaction, according to 
a news release from the real-estate firm. 
David Carnie represented the buyer.

The property is assessed at $400,000, 
according to Onondaga County online 
property records. It was last sold for 
$315,000 in June 1998.         n

http://www.noblecapital.com
mailto:news@cnybj.com
http://www.dmcpas.com
http://www.cnybj.com/thedigitalhyve
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Just Missed the List:
Deyo & Rabideau, CPAs PLLC      2

Upcoming Lists:
July 2:
Minority-Owned Businesses
July 9: 
Financial Planners

 

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

CPA FIRMS
Ranked by No. of CNY CPAs

Rank

Name
Address
Phone/Website

CNY:
CPAs

Partners
Employees Services Offered

Local Managing Partner or Top
Executive

Year
Estab.

1.
Firley, Moran, Freer & Eassa, CPA,
P.C.
125 East Jefferson St.
Syracuse, NY 13202
(315) 472-7045/fmfecpa.com

61
19
82

audit, accounting, and tax services, business valuations, employee-
benefits plan consulting, income-tax consulting, mergers and acquisitions,
estate & financial planning, internal audit, fraud, and forensic-accounting

services, personal financial planning

Robert E. MacLeod, Managing Partner
Bruce M. Pietraszek, Audit Partner In

Charge
Mark S. Reid, Tax Partner In Charge

1980

2.
The Bonadio Group
432 N. Franklin St., Suite 60
Syracuse, NY 13204
(315) 476-4004/bonadio.com

56
14
125

enterprise risk management, internal audit, accounting software
installation and support, cost-segregation studies, business valuation,

forensic accounting, mergers and acquisitions, management consulting,
bookkeeping

Thomas F. Bonadio, Managing Partner &
CEO

Donald Taylor, Syracuse Managing Partner
Richard Zweifel, Utica Managing Partner

1978

3.
Bowers & Company CPAs, PLLC
120 Madison St., Suite 1700
Syracuse, NY 13202
(315) 234-1100/bcpllc.com

55
16
95

auditing, tax planning, estate planning, succession planning, mergers and
acquisitions, family business, manufacturing, business valuation

Michael G. D'Avirro, Co-CEO
Carl I. Austin, Co-CEO

2004

4.
Dannible & McKee, LLP
DM Financial Plaza
Syracuse, NY 13202
(315) 472-9127/dmcpas.com

54
20
90

accounting, tax and audit services, business-valuation, forensic-
accounting, litigation-support services, FAR overhead rate audits, SOC
services, estate planning, employee benefit plan audits, bookkeeping

Thomas V. Fiscoe, Managing Partner
Michael J. Reilly, Partner

1978

5.
Fust Charles Chambers LLP
5784 Widewaters Parkway
Syracuse, NY 13214
(315) 446-3600/fcc-cpa.com

52
15
88

accounting, audit, review and compilation, income tax planning and
compliance, business advisory services, employee benefit plan audits,
business formation/structure, succession planning and exit strategies,

estate planning, mergers & acquisitions, debt restructuring, internal audit,
forensic accounting, and ESOP evaluations

Angela M. Franco, Partner, Executive
Comm. Member

Thomas M. Knych, Partner, Executive
Comm. Member

William N. Wildridge, III, Partner, Executive
Comm. Member

1986

6.
Dermody, Burke & Brown, CPAs, LLC
443 N. Franklin St.
Syracuse, NY 13204
(315) 471-9171/dbbllc.com

42
18
82

accounting/taxation/audit services, business valuations, employee benefit
plan audits, family-business services, fraud/forensic accounting & internal

controls, litigation support, marketing consulting, payroll services,
retirement plan design/admin., trusts & estates, QuickBooks & software

support

Madelyn H. Hornstein, Managing Member,
CEO

William J. Harmatuk, Member, CFO
Carolyn S. Sturick, Member, COO

1956

7.
Ernst & Young, LLP
100 Madison St.
Syracuse, NY 13202
(315) 425-8011/ey.com

40
3
45

IFRS advisory, internal audit, IT ERP and security implementation, finance,
supply-chain process improvement, fraud prevention/detection, tax

outsourcing

Lou Mosher, Office Managing Principal 1900

8.
D'Arcangelo & Co., LLP
329 N. Salina St.
Syracuse, NY 13203
(315) 475-7213/darcangelo.com

32
18
70

accounting, tax, auditing and assurance, business consulting, business
valuations, and estates & trusts

Scott E. Miller, Managing Partner
Robert R. Ritz, Partner

Jerome C. Burnham, Partner
M. Louis Kruth, Partner

Arthur Liberman, Partner
Frank Squadrito, Jr., Partner

1950

9.
Grossman St. Amour CPAs PLLC
110 West Fayette St., Suite 900
Syracuse, NY 13202
(315) 424-1120/gsacpas.com

28
10
39

accounting, audit & attest, business formation/valuation, retirement &
financial planning, eldercare services, fraud exam/deterrence, internal

control review, merger/acquisition & succession planning, management
consulting, historic & brownfield tax credits, peer review

Gary A. Grossman, Co-Managing Partner
Steven J. St. Amour, Co-Managing Partner

Adam E. Panek, Partner In Charge Tax
Services

1957

10.
Piaker & Lyons, PC
92 Hawley St.
Binghamton, NY 13901
(607) 729-9373/pnlcpa.com

26
10
46

accounting, auditing, consulting, commercial businesses, governmental
entities, real estate, nonprofit organizations, business valuations, estate

planning, management-advisory service

Angelo J. Gallo, Chairman of the Board
John May, CEO

Alan D. Piaker, Exec. VP
Roy E. Fuller, Exec. VP

1955

.
Sciarabba Walker & Co., LLP
410 E. Upland Road
Ithaca, NY 14850
(607) 272-5550/swcllp.com

26
5
49

audits, business valuations, financial planning, tax services, accounting,
international tax, high-technology, consulting, mergers & acquisitions,

peer reviews, financial services for fraternities and sororities

David E. Iles, Managing Partner 1976

12.
DiMarco, Abiusi, & Pascarella, CPAs,
PC
4 Clinton Square, Suite 104
Syracuse, NY 13202
(315) 475-6954/dimarcocpa.com

20
9
38

audit and income tax services, real estate, construction, doctors & medical
groups, forecast and projection, trusts and estates, business valuation &

consulting

L. Richard Pascarella, Managing
Shareholder

1956

13.
Insero & Co. CPAs, LLP
401 East State St.
Ithaca, NY 14850
(607) 272-4444/inserocpa.com

19
8
47

corporate and family businesses, small business, governmental, non-
profit, business valuation, outsource internal audit, and QuickBooks

John H. Dietershagen, Office Managing
Partner

1973

14.
Johnson, Lauder & Savidge, LLP
2 Court St.
Binghamton, NY 13901
(607) 723-8216/jlscpa.com

13
5
20

full-service accounting firm providing audits, reviews, compilations, tax
planning and preparation

William J. Scannell, Managing Partner 1945

.
Davidson, Fox & Company, LLP
53 Chenango St., 3rd Floor
Binghamton, NY 13901
(607) 722-5386/davidsonfox.com

13
6
28

tax planning and preparation for individuals and businesses, financial
statement preparation, estates and trusts, business valuations, pension

and ESOP audits, litigation support, forensic accounting, payroll,
matrimonial accounting and QuickBooks training and support

Mark Wasser, Co-Managing Partner
Jesse Wheeler, Co-Managing Partner

1919

16.
Evans and Bennett, LLP
2112 Erie Blvd. E., Suite 100
Syracuse, NY 13224
(315) 474-3986/evansandbennett.com

12
5
16

accounting & auditing, assurance, tax planning & compliance, business
advisory, external controllership and bookkeeping services; specializing in

audits nonprofits, broker dealers (PCAOB registered), pension,
automotive, and manufacturing companies

Mark D. Carroll, Member
Michael C. Greene, Member

John J. Howell, Member
Jeffrey R. Silfer, Member

1947

17.
Fitzgerald, DePietro & Wojnas CPAs,
P.C.
291 Genesee St.
Utica, NY 13501
(315) 724-2145/fdwcpa.net

11
6
25

estate planning, business valuations, retirement-plan audits, litigation
support, trust administration, succession planning, mergers and

acquisitions

Michael J. DePietro, President 1920

18.
Port & Company
5730 Commons Park Drive
East Syracuse, NY 13057
(315) 449-1200

10
4
19

litigation support, business-valuation services, estate planning, financial
statements, tax and financial planning

Howard A. Port, Managing Partner
Robert S. Kashdin, Managing Partner

1968

19.
Peters & Associates, CPAs, P.C.
731 James St.
Syracuse, NY 13203
(315) 476-1616/peterscpas.com

9
1
30

accounting services, tax preparation, business, personal, estates, trusts,
payroll services, nonprofits, business start-ups/valuations, reviews, college
cost planning, Empire Zone consultations, financing assistance, forecasts

& projections, investment advice, QuickBooks support

Mark C. Peters, President 1985

20.
Cuddy & Ward LLP, CPAs
110 Genesee St., Suite 230
Auburn, NY 13021
(315) 253-8424/cuddyandwardcpa.com

8
4
14

nonprofit and municipal auditing, corporate and personal tax preparation
and planning, payroll services, business-valuation services, estate

planning and tax preparation, bookkeeping, and other related accounting
services

Paul L. Cuddy, Partner
Richard D. Ward, Partner

1983

21.
Daley Lacombe & Charette PC
116 Fayette St.
Manlius, NY 13104
(315) 692-4033/dlccpas.com

7
4
14

estate planning, audits of retirement plans, audits of nonprofits,
retirement planning, tax preparation, financial statements, QuickBooks

consulting

John Daley, CEO 1955

22.
Cuomo, Winters & Schmidt, CPAs,
PLLC
6315 Fly Road, Suite 108
East Syracuse, NY 13057
(315) 471-0465/cpacws.com

6
4
4

accounting, financial statements, auditing, business planning, budgeting
& forecasting, succession planning, estate and trust planning, tax

compliance and consulting, litigation support and business valuations,
new-business startup, employee-benefit planning, controller services

Robert F. Cuomo, Partner
Mark A. Schmidt, Partner

Mark Strong, Partner
Maryann M. Winters, Consultant

2015

.
Mondorf & Fenwick, PLLC
523 Columbia Drive
Johnson City, NY 13790
(607) 797-4339/mfcpas.com

6
2
12

business valuation and litigation support John G. Mondorf, Partner
William P. Fenwick, Partner

1985

.
Gustafson & Wargo CPAs LLP
3264 Seneca Turnpike
Canastota, NY 13032
(315) 697-2345/gandwcpas.com

6
6
13

tax preparation, audit and attest services, estate and gift-tax preparation T. Charles Chambers, Managing Partner
Julie A. Steele, Partner

Nancy A. Beadle, Partner, Utica
Elizabeth A. Scully, Partner

Ronald J. Wargo, Partner, Utica
Barbara A. Devendorf, Partner

1977

25.
Barone, Howard & Co. CPAs, PC
8504 Seneca Turnpike
New Hartford, NY 13413
(315) 797-6601/bhcpapc.com

5
5
12

personal and business tax preparation and planning, QuickBooks advisor,
business valuations, business acquisitions and dispositions, financial

planning, audits of pension plans, nonprofits, municipalities, for-profit
entities

John Barone, President 1981

26.
Sbarra & Company CPAs, P.C.
1701 North St.
Endicott, NY 13760
(607) 754-7707/sbcocpa.com

4
2
5

business transactions, estates and trusts, tax planning, tax preparation,
financial planning, financial statements

Tom K. Sbarra, President 1993
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            n

People on the Move NEWS
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

n 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

n 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

n 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

n Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

n Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

n Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

n Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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Showcasing the Southern 
Tier’s Economic Growth 

SOUTHERN TIER
NEXTGEN
PUBLICATION

Promote your products and 
services and drive new business 
opportunities. As we highlight 

the progress in the Southern Tier, 
don’t miss being a part of it.

This publication & resource  
guide will focus on the economic 
growth of the Southern Tier, 
focusing on success stories and 
planned growth.planned growth.
• Advanced Food Manufacturing
• Agricultural Science
• Economic Catalysts
• Education
• Health Care Innovation

• Solar Energy
• Research & Development
• Technology Startups
• Urban Revitalization

DISTRIBUTION:
• August 13 Central New York

Business Journal print/digital edition
• Southern Tier Business Journal alert

• www.cnybj.com
• Regional Chambers of Commerce
• Economic Development Agencies
• Digital & Print Readership: 42,216+

Call today 
to be in the 

NextGen Tech 
Publication!
Dony Kuriakose: 

(315) 579-3901 or 
dkuriakose@cnybj.com

Alicia Zaret: 
(315) 579-3924  

or azaret@cnybj.com
Business Journal
News Network

Endorsed by:

http://www.cnybj.com
mailto:dkuriakose@cnybj.com
mailto:azaret@cnybj.com



