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Premier Aviation shutdown to cost 127 jobs. 
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MAGUIRE BUYS LOWERY BROS. CHRYSLER JEEP, 
PLANS MOVE

EPA AWARDS CLARKSON UNIVERSITY $75K GRANT FOR 
FOODWASTE PROJECT
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WARMER WEATHER IS HERE:

syracuse eateries
       add outdoor seating
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CNYBJ Data & Details    CNYtweetstweets
SBA @SBAgov

80% percent of all U.S. small businesses have no 
employees. Here are 5 strategies you can use to make 
your business work: http://ow.ly/2ux930k6mIn

NFIB @NFIB
Our new poll, conducted by @MorningConsult, shows 
that Americans see #smallbusiness as crucial to our 
economy – and view small business owners as more 
trustworthy leaders to meet the needs of local com-
munities. Learn more: http://on.n� b.com/2IDOF7Y

IMMG @Impact_MMG
Referrals make it easier to get in the door with new 
customers. The majority of people say they are willing 
to provide a referral if asked, but very few take the 
initiative to do it on their own. If you aren’t asking for 
them, you are missing opportunities.

Mark Cordy @MarkCordy1
8 SEO Myths to Leave Behind in 2018 · Web It 101 
http://webit101.com/w/H6Vhc #SEO

Lamb Social Media @lambsocialmedia
How do you take your co� ee? Everyone’s di� erent, 
and that’s why some people prefer one social media 
platform over another. Don’t treat each platform in the 
same way.

Dave Ulrich @dave_ulrich
Individuals and organizations that are ‘change 
champions’ are less threatened by #change when 
they have the tools to manage it. These tools include 
creating agile organizations that can allocate work, 
build autonomous teams to move quickly, and adapt 
policies.

Mitch Mitchell @Mitch_M
Who Will Follow You When You Leave? https://www.
linkedin.com/pulse/who-follow-you-when-leave-
mitch-mitchell/?published=t … by Mitch Mitchell on 
LinkedIn #leadership #successionplanning

Harish Chand @harishchand314
Be nice to nerds. Chances are you’ll end up working for 
one. https://goo.gl/MhfCMt #Careeradvice #Career

Hannah Morgan @careersherpa
If you don’t ask, the answer is always NO - 9 Tips To Ne-
gotiate A Job O� er Like A Pro https://bu� .ly/2v6ZuJn 
#jobinterview

The Executive Thrillseeker @ExecutiveThrill
Are you one of the many who ends up with unhealthy 
habits while on the road? If so check out this quick 
read on how to spruce it back up! https://bu� .
ly/2kohmHy

LeftHandWriting @LHW_Blog
So you’ve � nally written that story you had in mind? 
Great! Now it’s time to edit. But how do you edit your 
own writing? With these 9 editing tips, it’ll be a breeze! 
http://lefthandwriting.com/how-to-edit-your-own-
writing/ …

CH Insurance @CH_INS_AGENCY
The average hailstorm can cause serious damage, even 
if it only lasts � ve minutes. Protect your home: http://
tkpl.us/ar12u #ThinkSafe

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various small 
business, marketing, social media, HR, 
career, and personal tips.

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com
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CNYBJ Briefs

ConMed to pay quarter-
ly dividend of 20 cents 
a share in early July 

UTICA — ConMed Corp. (NASDAQ: CNMD), 
a Utica–based medical-device maker, recently 
announced that its board of directors has 
declared a quarterly cash dividend of 20 cents 
per share for the second quarter.

The dividend will be payable on July 5 to 
all shareholders of record as of June 15.

At the company’s current stock price, 
the dividend yields about 1.2 percent. 
ConMed’s stock has jumped nearly 35 per-
cent year to date, through May 29.

ConMed says it’s a medical technology 
company that provides surgical devices 
and equipment for minimally invasive pro-

cedures. The firm’s products are used by 
surgeons and physicians in specialties in-
cluding orthopedics, general surgery, gyne-
cology, neurosurgery, and gastroenterology. 
ConMed has a direct selling presence in 19 
countries, and international sales make up 
about half of its total sales. The company 
employs about 3,100 people globally.

Papa elected to three-year term on Better 
Business Bureau of Upstate New York board

Ronald J. Papa, president and CEO of 
National Fire Adjustment Company, Inc. 
(NFA), has been elected by the Better 
Business Bureau (BBB) of Upstate New York 
board of directors to a three-year term as a 
board member. 

NFA has been a BBB-accredited busi-
ness for 55-plus years, according to a BBB 
news release. Papa has been president of 
Amherst–based NFA since 1994. NFA is a 
licensed public-adjuster firm established in 
1922 by Bernard Papa. The business is in its 

fourth generation.
NFA’s Syracuse office is 

located at 5850 Court Street 
Road in the town of DeWitt. 
The firm also has CNY offices 
in Utica and Potsdam.

In 2017, people turned to 
BBB more than 160 million 
times for BBB business profiles on more than 
5.2 million businesses and charity reports on 
11,000 charities, all available for free at bbb.
org.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Legal sports 
betting could 
soon be offered 
in New York 
state. Is that a 
good thing or 
bad thing?

Total Responses: 

103
Total Responses: 

61%
It’s bad   
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39%
It’s a good thing

Papa

M&T Bank elects Pearson to board of directors
M&T Bank Corp. (NYSE: MTB) announced 

the election of Kevin J. Pearson to its board 
of directors and the board of its main bank-
ing subsidiary, effective May 15. 

Pearson is vice chairman of M&T 
Bank with overall responsibility for 
M&T’s Commercial Banking Division, the 
Technology and Banking Operations 
Division, Credit Division, and Wilmington 
Trust, which is M&T’s wealth management 
and institutional client services arm. 

Pearson began his career with M&T 
Bank in 1989 as part of the Private Banking 
Division in New York City and has held a 
number of management positions, including 
head of commercial lending in M&T Bank’s 

Tarrytown region, Philadelphia regional 
president, and New York City metro-area 
executive. He was named executive VP and 
joined the M&T Bank Corp. management 
group in 2002. Pearson began his role as vice 
chairman of M&T Bank in 2014.

Pearson received a bachelor’s degree in 
commerce and an MBA from Santa Clara 
University in California. 

Buffalo–based M&T Bank operates 
branches in New York, Maryland, New 
Jersey, Pennsylvania, Delaware, Connecticut, 
Virginia, West Virginia, and the District of 
Columbia. It ranks number one in deposit 
market share in the 16-county Central New 
York area.

mailto:ereinhardt@cnybj.com
mailto:cmcchesney@cnybj.com
mailto:arombel@cnybj.com
mailto:mcarbonaro@cnybj.com
http://ow.ly/2ux930k6mIn
http://on.n
http://webit101.com/w/H6Vhc
https://www
https://goo.gl/MhfCMt
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http://lefthandwriting.com/how-to-edit-your-own-writing/%E2%80%A6
http://lefthandwriting.com/how-to-edit-your-own-writing/%E2%80%A6
http://lefthandwriting.com/how-to-edit-your-own-writing/%E2%80%A6
http://tkpl.us/ar12u
http://tkpl.us/ar12u
http://www.cnybj.com
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Thank you to our 2017-2018 Nature in the City partners!

Natural science learning    Partnering today     Impacting tomorrow

ALDI
Barton & Loguidice

Byrne Dairy
C&S Companies

Carrier
Carrols Restaurant Group, Inc.

Central New York Business Journal 
Dominion Energy

The Jim and Juli Boeheim Foundation 
KeyBank

Lockheed Martin
Lockheed Martin Employee Federated Fund 

National Grid
O’Brien & Gere

Onondaga County Save the Rain Program
Price Chopper’s Golub Foundation 

SRC, Inc.
Syracuse City School District

The Upstate Foundation
Anonymous Donors and Friends

With your generous support, Nature in the City reached 
over 10,000 students in 19 Syracuse City elementary schools. 

That’s more than 400 classrooms and 30,500+ hours of science learning. 
For these students, the impacts of hands-on science learning are lifelong!

For more details about 
sponsor opportunities, 

visit baltimorewoods.org.

Syracuse eateries 
add outdoor seating 
as weather warms up
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — As the dogwoods 
bloomed, outdoor seating returned to 
sidewalks outside restaurants and bars 
in Syracuse.

According to statistics from the City of 
Syracuse, some 35 businesses had per-
mission to add outdoor seating, creating 
space for 831 more customers.

Giovanni Giardina, co-owner of The 
Fish Friar on East Genesee Street in the 
city, says his restaurant has a permit for 
outdoor seating for 24 diners. “It’s the 
best,” he says, of outdoor dining.

Jennifer Walls, co-owner of Sweet 
Praxis, says her bake shop has outdoor 
seating for about 30 people. She says she 
has no data on whether the seats mean 
more business. However, Walls notes that 
it provides visibility. “It just shows cus-
tomers that you’re open.”

Businesses can’t just put tables and 
chairs anywhere, explains Merike Treier, 
executive director of the Downtown 
Committee of Syracuse. “Any restaurant 

that has outdoor seating has to have 
a café permit approved by the City of 
Syracuse.”

Seats and tables need to be set up so 
pedestrians can pass by, she says, and 
there has to be some sort of separation 
between the dining space and the rest of 
the sidewalk.

Some places put up small fences, oth-
ers install posts connected by chains, she 
says. In Hanover Square, one restaurant 
uses planter boxes.

Treier agrees with Walls that outdoor 
seating makes Syracuse restaurants more 
visible — and not just to diners.

Restaurant owners notice the success 
their neighbors are having with outside 
seating, she says. They respond by add-
ing their own outdoor seating. “It helps 
them be competitive.”

Treier says it’s not just outdoor seating 
that makes restaurants more visible in the 
area right now, but also the quantity of 
eateries. “We have more restaurants than 
we used to have,” she says.

The restaurants are expanding to serve 
the growing number of people living 

downtown, she says, “and catering to the 
29,000 employees who work downtown.”

For many workers who have been 
cooped up for months, eating lunch or 
dinner outside is about more than eating, 

she says. “It’s the ability to get outside.”
Sitting outside is about even more than 

being out of doors, she adds. “It lets peo-
ple be more immersed in the downtown 
experience.”           
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Diners outside The Blue Tusk in Armory Square enjoy the warm weather at an outdoor table on a May afternoon. 

KeyCorp’s chief HR officer, 
Buffie, to retire this year; 
Fishel named as replacement
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) an-
 nounced that Craig Buffie, chief
 human resources officer, plans 

to retire in the second half of 2018. 
Key has named Brian Fishel to take 

over the role of chief human resources 
officer. Buffie and Fishel will work to-
gether over the next several months to 
“ensure a smooth transition,” according 
to news release the banking company 
issued.

Buffie has served as KeyCorp’s chief 
human resources officer since joining 
the company in 2013. “Craig has been 
instrumental in our company’s growth 
over the last five years, transforming 
our leadership and talent development 
capabilities and guiding significant im-
provements to the employee experience 

at Key,” Beth Mooney, 
KeyCorp chairman and 
CEO, said in the release. 
“Craig also served in 
an integral role during 
our integration of First 
Niagara in 2016, co-
leading the Transition 
Leadership Team.”

Fishel has served as 
KeyCorp’s chief talent 
officer since joining the 
banking company in 
2013. Fishel will report 
to Mooney and become 
a member of Key’s ex-
ecutive leadership team.

Cleveland, Ohio–based KeyCorp’s 
roots trace back 190 years to Albany, 
New York. Its KeyBank unit today 
ranks second in deposit market share 
in the 16-county Central New York area.

Bu�  e

Fishel

Follow us on Twitter at

@cnybj

mailto:cmcchesney@cnybj.com
mailto:news@cnybj.com
http://www.baltimorewoods.org


4 I BUSINESS JOURNAL NEWS NETWORK    I   JUNE 4, 2018
CNYBJ.COM

Premier Aviation shutdown to cost 127 jobs
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

ROME — The shutdown of Premier 
Aviation Overhaul Center in Rome will 
cost 127 workers their jobs.

In a legally required Worker 
Adjustment and Retraining Notification, 
Quebec–based Premier said 127 workers 
would be laid off Aug. 22.

In letters to employees and officials, 
Premier said the shutdown was due to 
“the fact of a sustained lower revenue 
stream that cannot sustain the contractu-
al obligations of the leased property and 
the utility costs at the business premises, 
and the continued failing health of the 
CEO.”

The letter continued: “We have at-
tempted for an extended period of time 
to negotiate a reduction in rent and utility 
costs, but were unable to obtain neces-
sary relief.”

The building is leased from 394 HRC, 
a wholly owned subsidiary of Mohawk 
Valley EDGE, the area’s economic-devel-
opment agency.

In an email to CNYBJ, EDGE President 
Steven J. DiMeo said the lease for Premier 
has been modified multiple times. “394 
HRC was accepting less rent than what 
is currently required under the last lease 
modification that was approved less than 
two years ago,” he wrote.

“The decision to discontinue opera-
tions was primarily due to the fact that 
the owner has sold his other operations 
and his customer base is down to one 
customer and it is no longer feasible for 
him to attempt to maintain this operation. 

In addition, he is getting up in years and 
has health concerns, which also factored 
into his decision not to continue the busi-
ness,” DiMeo said.

In an official statement issued short-
ly after Premier notified officials of the 
layoffs, EDGE said it was disappointed 
with Premier Aviation’s decision to close 
its Rome maintenance facility. “We have 
worked with Premier over the past seven 
years in its Rome operation. We will 
work with them on the transition and 

will coordinate with Oneida County and 
our workforce development partners on 
assistance to the employees impacted by 
this announcement and will work with 

Oneida County and Griffiss International 
Airport officials on the marketing of the 
hangar complex for aviation and UAS/
UAV related opportunities.”

Oneida County Executive Anthony 
Picente said it was “disheartening” to 
hear Premier was closing and workers 
would be losing jobs. “Oneida County will 

do anything it can to help assist with this 
situation.”

Premier has facilities at Griffiss 
Business and Technology Park in Rome 
as well as in Canada. 

The Rome facility has nearly 380,000 
square feet of space in hangars and other 
buildings, plus a 50,000-square-foot paint 
hangar, according to Premier’s website.

Letters to employees notifying them 
they would be losing their jobs did not 
mention the opportunity to work else-
where for Premier. However, the letters 
mention that “employees may possibly 
receive offers of employment with com-
petitors. We will provide you with further 
information as it becomes available.”

Premier purchased the assets of Empire 
Aero Center in 2013, taking over space 
that company had occupied. Founded 
in 2002, Premier’s business is providing 
aircraft maintenance services including 
inspections, maintenance, modifications, 
and refinishing.

Premier has been a major employ-
er of graduates from Mohawk Valley 
Community College’s Airframe and 
Powerplant Technology program. 
Program director Walter Constantini told 
CNYBJ earlier this year that some 60 per-
cent of graduates of the MVCC program 
go to work for Premier.

Constantini also said that employment 
prospects were strong in the field, as 
industry growth and retirements among 
current workers are expected to create 
more than 100,000 openings in aircraft 
maintenance and overhauling in the next 
two decades in the United States and 
some 700,000 openings globally.            

Must be 21 or older. For help with problem gambling call 
877.8.HOPENY or text HOPENY (467369).

FOR A COMPLETE ENTERTAINMENT 
LINEUP, VISIT DELLAGORESORT.COM.
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Why salespeople 
lose sales

C ontrary to what many people 
 believe, most salespeople want
 their customers to make good 

decisions. They want 
them satisfied after 
buying a product or 
service — whether 
it’s shoes, home-im-
provement products, 
a vacation package, a 
car, or an insurance 
policy.

Even so, salespeo-
ple accidentally lose 
sales. They leave cus-
tomers unsatisfied 
— not dissatisfied. 
Customers become 
dissatisfied after 

making a purchase, but if they’re unsat-
isfied, they walk away before buying.

Intent on rattling off features and 
benefits, salespeople forget they must 
understand the customer’s need to buy 
before the facts will make sense. In 
doing so, they overwhelm customers.

Why do salespeople do this? They 
want customers to make informed buy-
ing decisions. But this is the fallacy. It’s 
not until after the sale that the rational 
stuff makes sense to customers. What 
must come first is the inner motivation 
for saying yes. 

A salesperson’s most important 
task

Here’s the point: It’s the wow that 
grabs attention and excites customers. 
The salesperson’s task is figuring out 
what it is that motivates a customer. Once 
that button is pushed, the facts serve to 
justify the purchase.

Here are 10 reasons why customers 
buy a product or service.

1. To enhance their status
There are certain things we want to buy

because they tell a story — buying a home 
or designer sunglasses, taking an exotic 
vacation, dining at certain restaurants, hav-
ing an expensive vehicle, wearing nice 
clothing, or even having a certain hair 
style. “The beautiful objects that we prize 
are really signs to others that they should 
prize us,” writes Matthew Willcox in “The 
Business of Choice.”

2. To make a dream come true
We’re surprised when someone makes

a purchase that’s “out of character,” as 
the saying goes. When asked about it, the 
person responds, “You know, I’ve always 
wanted it and I’ve been saving for years. 
It’s a dream come true.”

3. To make amends
We may view ourselves as independent

and free from past influences, but our 
purchases may tell a different story. A 
woman had a rocky relationship with her 
mother, but the first car she bought was 
the brand her mother always wanted.

4. To be defiant
Someone says, “That’s not a good idea.

Is that something you really need?” or 

“You can’t afford that.” Such words be-
come challenges, powerful forces driving 
us to “show them,” while pointing out 
how easy it is for adults to demonstrate 
adolescent behavior.

5. To feel good
There is more than one type of self-med-

ication. Close to the top of the list may be 
buying stuff to make us feel better. A cup of 
hot cocoa on a cold winter night, a plate of 
mac & cheese, a latte, and, of course, fries. 
But, like other types of self-medication, the 
effects wear off and it’s time to do it again.

6. To feel safe
Some things go beyond just feeling good;

we also want to feel safe. The old idea that 
“your home is your castle,” a place with 
thick walls and a moat, is as current today 
as it was centuries ago. This may be a 
reason why tourists flock to visit them. We 
buy everything from deadbolts to security 
systems to insurance policies and organi-
zational memberships to help us feel safe. 

7. To forget our problems
Whether it’s buying clothes to help

us “look the part” or taking an exotic 
vacation to get “recharged,” purchasing 
our way out of problems is nothing new. 
During the Great Depression, Americans 
went to the movies to forget their misery 
and in the 40s to take their minds off the 
horrors of war. Today, we binge on Netflix 
and hit the Amazon “buy” button. 

8. To make a statement
Why do so many former jocks, who

are now sportscasters, don three-piece 
bespoke suits, while CEOs and sales-
people shed theirs for open-collar shirts? 

It almost looks as if they’re trying to 
trade places. Helping immigrants lose an 
accent is a growing business. And then 
there’s the big and powerful pick-up truck 
with its own message. Much of what we 
buy is to make a statement.

9. To feel we’re somebody
Kit Yarrow, Ph.D., the author of

“Decoding the New Consumer Mind,” de-
scribes the big change that has occurred 
in how we shop and our reasons for buy-
ing. “Most notable is an increased empha-
sis on the fundamental need to be seen, 
respected, and connected,” says Yarrow.

10. To reward ourselves
While it’s obvious that Starbucks sells

coffee, that’s misleading. What it sells are 
low-cost rewards. It’s easy to drop $4 plus 
for a latte and not much less for a Tall 
coffee. But the cost is small compared to 
shoes, jeans, a getaway vacation, a dinner 
out, or some other splurge. We reward 
ourselves to fit our finances, but never 
get around to adding it all up. One report 
indicates that the average person spends 
more than $700 per year on coffee alone.

Customers respond positively when 
they believe salespeople understand 
them. When this doesn’t occur, they’re 
unsatisfied and they leave. Something is 
missing and piling on reasons for saying 
“yes” is useless. Information overload 
only makes it worse. Once an emotional 
need is met, the facts make sense and the 
sale closes.          

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, called “No Nonsense Marketing 
& Sales Ideas.” Contact him at jgraham@
grahamcomm.com or johnrgraham.com

10 Motivations That Move Customers to Buy

JOHN 
GRAHAM

No Nonsense 
Marketing

mailto:cmcchesney@cnybj.com
http://www.dellagoresort.com
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Will your drone video 
rise

above 
the 

rest?

Find out by entering your best in the second 
annual NYS Fair Drone Film Festival. This open 
competition celebrates filmmakers of all kinds  
 (amateur, professional, student, business) who 
tell their stories with drones.

The competition complements Central NY Rising, 
a comprehensive strategy to grow the region’s 
economy. Central New York and the Mohawk Valley 
are home to our state’s Drone Corridor, devoted 
to cutting-edge R&D for this fast-growing 
industry. 

The winners in each of nine categories will 
be screened at a special presentation during 
The Great New York State Fair. Don’t miss your 
chance for glory.

Enter your video at
filmfreeway.com/NYSFairDroneFilmFestival

Don’t delay. Deadline is June 30, 2018. 

NYAM04242_4875x6375_Drone_Ad, 4.875”w x 6.375”h, 4C
04242_4875x6375_Drone_Ad_F.indd   2 4/25/18   2:21 PM

Endorsed by:

SOUTHERN TIER
NEXTGEN
PUBLICATION

Showcasing the Southern 
Tier’s Economic Growth

For more information, call (315) 579-3901 
or visit cnybj.com/advertising

Minority awards’ 
audience urged to 
take on challenge
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Syracuse has had three 
major economic expansions, Vaughn Irons 
told more than 300 people gathered May 
24 in the grand ballroom of the Marriott 
Syracuse Downtown for the inaugural 
Community Engagement Awards, held by 
the Upstate Minority Economic Alliance.

The first two expansions — the prosper-
ity brought on by the Erie Canal and the 
salt industry and the industrial boom of 
the early 20th century — saw full partici-
pation by the minor-
ity community, he 
said. But, he noted, 
the current expan-
sion, built on educa-
tion and medicine, 
“has not helped the 
minority community 
in the way the previ-
ous two did.”

Irons was the 
keynote speaker 
for the awards pro-
gram. A Syracuse na-
tive who graduated 
from Corcoran High 
School and Syracuse 
University, he 
worked for a dozen 
years at Freddie 
Mac, the government-supported mort-
gage backer, rising to national director of 
housing and community investment. He is 
now CEO of APD Solutions, an economic-
development firm currently involved in 
building a $200 million sports and enter-
tainment complex in a 98 percent minority 
neighborhood outside Atlanta. 

Recalling his youth in Syracuse’s 
Brighton neighborhood, Irons said, 
“We knew where everybody’s parents 
worked.” Now, “jobs have moved to some-
place else.”

Irons told the audience that only 10.5 

percent of the jobs in the city of Syracuse 
are held by African Americans, even 
though about 30 percent of Syracuse resi-
dents are African American.

He noted that 110 years ago, Syracuse 
was home to more than 500 factories mak-
ing more than 300 distinct products. “We 
were awesome,” he said.

Irons showed a photo of a gingerbread-
style home on the Southside from that 
time. “We made that,” he said. He showed 
a more recent photo of the home, ravaged 
by the years. “We made that too,” he said 
solemnly.

He urged lis-
teners to get in-
volved and make 
things better in 
his hometown. 
Irons recalled 
the words of 
his grandfather, 
a road-builder 
who moved to 
Syracuse from 
South Carolina. 
“My grandfa-
ther told me, 
sometimes the 
system does let 
you down, but 
sometimes you 
are part of the 
system because 

you are not part of the solution.”
Irons shared statistics for his old neigh-

borhood, showing it was 76.3 percent 
African American, 18.3 percent Jamaican 
and that 30.2 percent of residents don’t 
own a car.

That final fact meant jobs outside the 
city are hard to reach for many Brighton 
residents but he added that six of the larg-
est 20 employers in the city are in areas 
adjacent to the Southside.

He said the Southside needs invest-
ment because investment is like air and 
“the Southside has simply been suffocat-

ing for the last 30 years.”
His call to “roll up our sleeves” to take 

on the challenge was greeted by a stand-
ing ovation.

Irons’ keynote followed the presenta-
tion of the Community Engagement 
Awards, held by the Upstate Minority 
Economic Alliance. Awards were given in 
several categories.

• David Nutting, of VIP Structures, 
was named executive of the year.

• Tajuana (Tae) Cerutti, of Onondaga 
Community College, was named procure-
ment professional of the year.

• Pathfinder Bank won community 
partner of the year.

• Deborah Little, of Lil More Stix, was 
named innovator of the year.

• Home HeadQuarters was the com-
munity organization of the year.

• Price Rite Supermarket was selected 
as community development project of the 
year.

• Onondaga County took home the 
prize for municipal procurement of the 
year.

• Dreissig Apparel Inc. was named 
MWBE business of the year.

• Onondaga County Executive Joanie 
Mahoney received the Legacy Award. 

In accepting her award, Mahoney dis-
cussed her administration’s efforts to re-
duce barriers for minorities, including 
doing away with rules that once required 
those seeking county jobs to have their 
applications signed by county legislators.
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An audience of more than 300 people listen to Vaughn Irons speak at the inaugural Community Engagement 
Awards, held on May 24 in the grand ballroom of the Marriott Syracuse Downtown

My grandfather told me, 
sometimes the system 
does let you down, but 
sometimes you are part of 
the system because you 
are not part of the solu-
tion.

— Vaughn Irons, 
CEO, APD Solutions

mailto:cmcchesney@cnybj.com
https://www.cnybj.com/southern-tier-nextgen/
http://www.filmfreeway.com/nysfairdronefilmfestival
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BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the
 Syracuse, Utica–Rome, Ithaca,
 and Binghamton regions in-

creased in April relative to the year-earlier 
period.

The jobless rate in the Elmira area had 
a slight decline, while in the Watertown–
Fort Drum region it remained unchanged 
compared to April 2017.

The figures are part of the latest New 
York State Department of Labor data re-
leased May 22.

CNY unemployment rates
The jobless rate in the Syracuse area 

rose to 4.9 percent in April from 4.8 per-
cent a year prior, while the Utica–Rome 
region’s rate increased to 5.3 percent in 
April from 5.0 percent in the year-earlier 
period. 

In the Ithaca area, the unemployment 
rate inched up to 3.9 percent in April from 
3.8 percent in the same month in 2017, 
while the Binghamton region’s rate edged 
up to 5.4 percent from 5.3 percent a year 
before, according to figures from the state 
Labor Department.

The jobless rate in the Elmira region 
was 5.3 percent in April, down from 
5.4 percent in the year-earlier period. 
Meanwhile, the unemployment rate in 
the Watertown–Fort Drum area was un-
changed at 6.6 percent.

The local unemployment data isn’t sea-
sonally adjusted, meaning the figures don’t 
reflect seasonal influences such as holiday 
hires. The unemployment rates are calcu-
lated following procedures prescribed by 
the U.S. Bureau of Labor Statistics, the 
state Labor Department said.

CNY job gaines/losses
The Syracuse, Watertown–Fort Drum, 

and Ithaca regions all gained jobs between 
April 2017 and this past April. Meanwhile, 
the Utica–Rome, Binghamton, and Elmira 
regions lost positions in the same period.

That’s according to the latest monthly 
employment report that the New York 
State Department of Labor issued May 17.

The Syracuse region gained 3,000 jobs 
in the past year, a 0.9 percent increase; 

the Watertown–Fort Drum area picked 
up 100 jobs in the past 12 months, a rise of 
0.2 percent; and the Ithaca region gained 
1,700 positions in the between April 2017 
and this past April, an increase of 2.6 
percent.

The Utica–Rome metro area lost 1,900 
jobs in the past year, a decrease of 1.5 
percent; the Binghamton region lost 1,000 
positions, a decline of 1 percent; and the 
Elmira area shed 400 jobs in the past 12 
months, a decrease of 1.1 percent.           

Local Area Unemployment Rates* (%) 
April 2017 & April 2018 
(not seasonally adjusted) 

*Data are preliminary and subject to change 

April 
2018* 

April 
2017 

Metro Areas 4.3 4.3 

 Albany–Schenectady–Troy 4.2 4.0 

 Binghamton 5.4 5.3 

 Buffalo–Niagara Falls 5.1 5.1 

 Dutchess–Putnam 4.0 4.0 

 Elmira 5.3 5.4 

 Glens Falls 5.2 5.1 

 Ithaca 3.9 3.8 

 Kingston 4.2 4.4 

 Nassau–Suffolk 4.0 3.9 

 New York City 4.1 4.2 

 Orange–Rockland–Westchester 4.2 4.2 

 Rochester 4.8 4.6 

 Syracuse 4.9 4.8 

 Utica–Rome 5.3 5.0 

 Watertown–Fort Drum 6.6 6.6 

 Non-metro Counties 5.6 5.5 

SOURCE: NEW YORK STATE DEPARTMENT OF LABOR 

CNY jobs data 
mixed in April

CHANNEL
1 & 200

A s college seniors wrap up their
 academic careers, they’re 
looking forward to finally entering 

the workforce with 
those hard-earned de-
grees in hand.

But for many of 
them, the first weeks 
and months at a 
new job could prove 
stressful and at times 
frustrating as they 
struggle to fit into 
their new company’s 
culture.

It’s exciting to be 
fresh out of college 
and launching the ca-

reer you dreamed about for four years. 
Unfortunately, class work, internships, 
and work studies may not have com-
pletely prepared these students for the 
pressures and expectations of full-time 
employment. If they fail to adapt to the 
company culture, the graduates could end 
up with low morale and in turn, disappoint 
the employer, who was so excited about 
the new hire.

Luckily, both the employee and employ-
er can take steps to improve the odds that 

this first job out of college is a shining suc-
cess. Those steps include the following.

• Make sure this is the right fit
The path to a smooth transition for an

employee fresh out of college begins with 
the hiring process. Both the employer and 
the prospective employee need to feel that 
this will be a good fit. Otherwise, one or 
both parties may soon experience regret. 
Taking the time to find the exact match 
is well worth the time and energy. If you 
have any doubt, the answer is no.

• Understand the importance of
benefits

A new college graduate might be tempt-
ed to grab the first opportunity and not 
pay much attention to the benefits the 
company offers. But to avoid a form of 
new-employee buyer’s remorse, they need 
to determine what benefits they consider a 
must and what’s not a priority for them. At 
the same time, a business can more suc-
cessfully attract and keep the best people 
by offering a generous benefits package. 
Beyond retirement benefits, health ben-
efits, and paid time-off, other benefits 
could include educational opportunities 
and rewards programs.

• Put a priority on wellness
It’s important that employees know that

their company not only cares about their 
work, but also cares about their health 
and happiness. Meanwhile, those young 
employees accustomed to all-night parties 
and Ramen-noodle diets need to under-
stand that maintaining good mental and 
physical health translates into a more 
satisfying life at work. If they take care of 
themselves — getting proper sleep, eating 
right, participating in hobbies that make 
them happy — they will perform better. 
Employers can do their part by promoting 
wellness, perhaps by offering nutritional 
snacks instead of donuts during meetings, 
and encouraging exercise.

The great thing from an employer’s 
standpoint is that these steps will not only 
help with any recent college students, but 
also with all employees no matter their 
experience.          

Kerry Alison Wekelo (www.kerryalison.com) 
is managing director of human resources 
and operations at Actualize Consulting. She 
is author of “Culture Infusion: 9 Principles 
to Create and Maintain a Thriving 
Organizational Culture.” Wekelo is also a 
yoga teacher, life coach, author of children’s 
books, and founder of Zendoway, a company 
that encourages holistic wellness.

Three Ways New College Grads & Employers 
Can Achieve the Right Fit

KERRY ALISON
WEKELO
Viewpoint

mailto:ereinhardt@cnybj.com
http://www.kerryalison.com
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EPA awards Clarkson University 
$75K grant for food-waste project    

BY ERIC REINHARDT
ereinhardt@cnybj.com

POTSDAM — The U.S. Environmental 
Protection Agency (EPA) has awarded 
Clarkson University a $75,000 grant to de-
velop a “more efficient” ammonia removal 
and recovery process for food-waste di-
gesters. 

The effort seeks to reduce the volume 
of food waste sent to solid-waste landfills, 
“simultaneously addressing the objectives 
of improving air quality and revitalizing 
land,” the EPA said in a May 25 news 
release.

The EPA refers to the $75,000 in fund-
ing as a “people, prosperity, and the planet 
(P3)” grant.

“These P3 students are tackling some 
of our most pressing and complex envi-
ronmental issues,” Pete Lopez, EPA re-
gional administrator, said in the release. 
“The innovative research funded today 
will help us better protect human health 

and the environment.”
“We are excited for … 

Clarkson’s P3 student team 
[which is] developing in-
novative food-waste solu-
tions to address our most 
pressing environmental, 
health and energy ques-
tions while educating our 
future engineers and sci-
entists,” Gina Lee-Glauser, 
VP for research and scholar-
ship at Clarkson University, said in the 
EPA release. 
“Environmental 
projects like 
this one give 
our students 
the chance 
to solve real-
world, open-ended problems with creativ-
ity and risk-taking to obtain solutions that 
are practical and sustainable.”

“These students are applying what they 

have learned in the classroom to 
create innovative solutions to 

environmental challenges,” 
EPA Administrator Scott 
Pruitt added. “These 
awards support the next 
generation of scientists 
and engineers in their 

commitment to environ-
mental protection, while 

helping states, tribes, and 
local communities find solutions 

to their environmental issues.”
Nationally, EPA 

awarded more than 
$557,000 in funding for 
eight student teams 
through the P3 grants 
program during its 
second phase. These 

teams, made up of college students from 
across the country, are developing sustain-
able technologies to solve current environ-
mental and public health challenges.

Besides Clarkson, the EPA awarded 
funding to student teams at Montclair 
State University in New Jersey; Kennesaw 
State University in Georgia; the University 
of Cincinnati in Ohio; the Texas Woman’s 
University; California State University, 
Chico; Butte College in California; and the 
University of California, Riverside.

Background
The P3 program is a two-phase, re-

search-grants program that challenges 
students to research, develop, and design 
innovative projects addressing environ-
mental and public health problems. 

Phase I serves as a “proof of concept,” 
where teams are awarded a $15,000 grant 
to develop their idea and showcase their 
research in the spring at EPA’s National 
Sustainable Design Expo. 

These teams are then eligible to com-
pete for a Phase II grant of up to $75,000 
to implement their design in a real-world 
setting.          

Clarkson University will use a grant of $75,000 from the U.S. Environmental Protection Agency to develop a “more effi  cient” ammonia removal and recovery process for food-waste digesters. 
The students involved in the project include (from left to right) Casey Corrigan, Shawn Lowry, Felix Grimberg, Sonja Gagen, and Katheryn Scott. 

PHOTO CREDIT: CLARKSON UNIVERSITY

& SUSTAINABILITY

mailto:ereinhardt@cnybj.com
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Mastering for Success

MAPPING YOUR COURSE:

FRIDAY | JUNE 15, 2018
SYRACUSE DOUBLE TREE HOTEL 

Breakfast: 8:00 am
Program: 8:15 am - 4:30 pm

Keynote Speaker: Lou DiLorenzo, Esq. 
HRCI & PDC credits available

Member Cost: $115
Non-Member cost: $125

Student/Transitional Cost: $100
Register at cnyshrm.org

Maguire buys Lowery Bros. 
Chrysler Jeep, plans move
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Lowery Bros. Chrysler 
Jeep, on Syracuse’s automobile row, has a 
new owner and will be moving in a couple 
of years.

Maguire Family of Dealerships has pur-
chased the Lowery Bros. dealership, the 

company recently announced.
Lowery Bros. will now “focus its auto 

retail and service operations on its nearby 
Infiniti brand location,” it said in a news 
release.

Maguire Dealerships began operat-
ing the Chrysler Jeep dealership June 
1, at first at its current spot at 647 West 
Genesee St. However, the dealership 

has begun efforts to convert its current 
Dodge Ram dealership at 959 Hiawatha 
Boulevard to house the Chrysler Jeep 
business. Maguire has some extensive 
green goals for that property.

“Plans are already underway to com-
pletely transform that facility into a LEED-
certified green building with solar panels, 
high density plantings, rain-water harvest-
ing, solar electric vehicle charging, and 
more. The project — due for completion 
in late 2020 — is to be expanded by an 
additional 10,000 square feet to accom-
modate the addition of the Chrysler and 
Jeep brands, putting all four FCA (Fiat 
Chrysler Automobiles) brands under one 
roof in a first-of-its-kind CNY facility,” the 
release said.

The purchase of Lowery Bros. Chrysler 
Jeep includes the dealership, but not the 
building, according to Maguire Family of 
Dealerships President Philip Maguire.

“The Lowery family will continue to 
own the building,” he adds.

Maguire Family of Dealerships in-

cludes 19 franchises in 11 locations, with 
dealerships in Ithaca, Watkins Glen, 
Trumansburg, and Syracuse. In Syracuse, 
Maguire owns a Nissan dealership at 716 
West Genesee St. that it plans to move 
into a new facility next to its Dodge Ram 
dealership.

The company is noted for its “up-front 
lowest price” pricing and three-day mon-
ey-back guarantee.       
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RENDERING CREDIT: MAGUIRE FAMILY OF DEALERSHIPS

New York milk production dips 
more than 2 percent in April
BY JOURNAL STAFF
news@cnybj.com

N ew York dairy farms produced
 nearly 1.24 billion pounds of milk
 in April, down 2.4 percent 

from 1.27 billion pounds in the year-
ago period, the USDA’s National 
Agricultural Statistics Service 
(NASS) recently reported.

Production per cow in the 
Empire State averaged 1,980 
pounds in April, down almost 
3 percent from 2,035 pounds a 
year prior.

The number of milk cows on 

farms in New York state totaled 625,000 
head in April, up 2,000 head from April 
2017, NASS reported.

The average milk price re-
ceived by New York dairy farm-

ers in March was $15.80 per 
hundredweight, up 20 
cents from February, but 
down $2.80 from March 
2017.

In neighboring 
Pennsylvania, dairy 
farms produced 932 mil-
lion pounds of milk in 
April, down 1.7 percent 
from a year earlier.         

Will transform Hiawatha Blvd. facility into LEED-certified green building

RE
ND

ER
IN

G 
CR

ED
IT:

 M
AG

UI
RE

 FA
M

ILY
 O

F D
EA

LE
RS

HI
PS

mailto:cmcchesney@cnybj.com
mailto:news@cnybj.com
http://www.cnyshrm.org


JUNE 4, 2018   I   BUSINESS JOURNAL NEWS NETWORK I    9
CNYBJ.COM

ENERGY/ENVIRONMENT/SUSTAINABILITYMAY 7, 2018   I   BUSINESS JOURNAL NEWS NETWORK    I    11   
CNYBJ.COM

ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            

People on the Move NEWS

Coakley
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.

Hourigan

Barclay

Borst

Grzasko

Caldwell

P. Treen

L. Treen

Schoener

Learn about the exciting developments that are transforming Downtown Syracuse.

2018 Downtown Committee of Syracuse Annual Meeting

Thursday, June 21, 2018
Marriott Syracuse Downtown, Grand Ballroom, 100 East Onondaga Street

Lunch served at 12 pm

Tickets:  $40 each or $320 for a table of 8 
To purchase tickets, please visit www.DowntownSyracuse.com/AnnualMeeting 

Please call (315)470-1952 for more information

Agenda to include:  
   ■State-of-Downtown Report by  Merike Treier, Downtown Committee Executive Director
   ■Downtown Awards of Excellence
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Learn about the exciting developments that are 
transforming Downtown Syracuse.

2018 Downtown Committee of 
Syracuse Annual Meeting

Thursday, June 21, 2018
Marriott Syracuse Downtown, Grand Ballroom, 

100 East Onondaga Street  •  Lunch served at 12 pm

Agenda to include: 
• State-of-Downtown Report by  Merike Treier, 
   Downtown Committee Executive Director
• Downtown Awards of Excellence

Tickets:  $40 each or $320 for a table of 8 

To purchase tickets, please visit  
www.DowntownSyracuse.com/AnnualMeeting 

Please call (315)470-1952 for more information

Bergmann principal discusses 
energy audits in NYSERDA’s 
commercial-tenant program 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The New York State 
Energy Research and Development 
Authority (NYSERDA) is offering a com-
mercial-tenant program, involving energy 
audits to help “tenants enhance the com-
fort, efficiency, and productivity of their 
office spaces.”

Bergmann, a Rochester–based archi-
tecture, engineering, and planning firm 
with an office in Syracuse, says it is work-
ing with NYSERDA on the effort, the 
firm said in a May 7 news release.

The energy-audit program has two 
tracks, or options, says Charles Bertuch, 
principal at Bergmann, who spoke with 
CNYBJ on May 25.

In the first track, participants receive a 
free, basic energy analysis, which could 
then lead to the high-performance track. 
Under that option, auditors will provide 
participants with a “more comprehen-
sive” energy and financial assessment, 
which could result in changes to the 

worksite.
The program’s benefits include “more 

comfortable and healthier spaces, great-
er productivity, and a safer environment,” 
Bergmann contends.

The program is open to all commer-
cial-office tenants and property owners 
in New York “at any stage of leasing,” per 
NYSERDA. 

Commercial offices, including banks, 
are eligible for the audits. Retail spaces 
are not eligible, according to Bertuch.

The program “encourages collabora-
tion” between tenants, property owners, 
and consultants to “optimize the energy 
performance” of commercial office spac-
es throughout the state. 

Tenants, or their building’s owner, 
must also pay the system-benefits charge 
on their electric bill, NYSERDA added.

Bertuch says he’s not sure if Bergmann 
is the only consultant in Central New 
York providing the program’s audits, “but 
we are not the only ones eligible to do it.”

Bergmann has performed energy-con-
servation work for clients in the Syracuse 

area, but not under the commercial-ten-
ant program as of May 25, he adds.

How it works
Under the program’s basic option, the 

participant doesn’t pay for the audit. The 
client would “receive up to 100 percent 
of the cost of an energy analysis, up 
to $5,000,” according to the NYSERDA 
website.

Bergmann would conduct the assess-
ment and write a report for the client. 
The firm would then bill NYSERDA for 
the cost of the service, Bertuch says.

“Our contract, under the first option … 
is completely with NYSERDA,” he notes.

Under the high-performance audit, 
Bergmann would work under two 
contracts, including one contract with 
the client and a second contract with 
NYSERDA.

In explaining the high-performance 
option, Bertuch provided an example in-
volving the consultant helping a building 
manager develop construction guidelines 
for tenants in its building. The guidelines 

would outline requirements for energy-
conservation practices, such as light 
levels, type of lighting, and the control 
systems to use. “That’s an example of a 
high-performance track project,” he says.

With the dual contract, every time 
Bergmann works on it, half the time 
gets charged to the client, half the time 
gets charged to NYSERDA, according to 
Bertuch.

After the payment, the client can pur-
sue a reimbursement if the company can 
demonstrate that it took action based on 
the audit, such as providing a new tenant 
the guidelines for a build-out project.

“Once they show NYSERDA they’ve 
done that, NYSERDA will reimburse 
them the money that they paid us,” says 
Bertuch.           

CHARLES BERTUCH

Research could lead 
to longer-lasting, 
clean-energy systems 
BY JOURNAL STAFF
news@cnybj.com

SUNY Polytechnic Institute (SUNY Poly) 
announced that Dr. Kathleen Dunn, as-
sociate head and associate professor of 
the college’s Nanoscience Constellation, 
has been selected to receive $320,000 in 
federal funding from the National Science 
Foundation (NSF). 

Dunn’s work will focus on exactly why 
adding certain metals to copper at the 
atomic level, such as tin or cobalt, changes 
copper’s characteristics, like its ability to 
conduct electricity, for example, accord-
ing to a SUNY Poly news release. The 
money is from the NSF’s Metals and 
Metallic Nanostructure program under 
the Division of Materials Research. 

By utilizing a suite of SUNY Poly’s 
“next-generation” electron microscopy 
and spectroscopy tools, Dunn and a team 
of researchers, including SUNY Poly 
students, seek to use the foundational 
knowledge they gain to design better al-
loys. These can potentially lead to more 
cost-effective, less wasteful additive manu-
facturing and “more robust” clean-energy 

system components, the 
release stated.

The NSF funding will 
support research that le-
verages “advanced SUNY 
Poly tools,” including its 
electron energy-loss spec-
troscopy (EELS) capabili-
ties. This is made possible by the FEI 
Titan3 Scanning Transmission Electron 
Microscope, which provides the chance 
to “interrogate individual atoms and the 
ways in which electrons are shared be-
tween them,” SUNY Poly said. 

Dunn and her team will be able to 
correlate changes in the electron band 
structure with the observed behavior and 
characteristics of the alloys at the macro-
scopic level to fine-tune its properties for 
specific applications. This could lead to 
a more targeted additive manufacturing 
process with decreased material waste 
and is also applicable to materials used in 
fuel cells and battery electrodes, the col-
lege explained.

The research project, called “2D 
Grain Boundary Phases: Establishing an 
Electronic Basis for Engineering Superior 
Copper Alloy Behavior,” builds upon 
“years of innovation-centered materials re-
search” by Dunn with industry partners, 
including the Semiconductor Research 
Corporation, IBM via a faculty award, and 
Atotech USA.          

SUNY Poly professor 
awarded $320K NSF grant 
for materials research

Dunn
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Be a part of this premier digital and print 
magazine, spotlighting your company 
in revitalizing downtown Syracuse.
The publication’s coverage will include the following:

• Major players involved in downtown’s resurgence
• Key residential developments
• The next generation of developers
• Major business and office projects
• New restaurants & other downtown businesses
• Arts & culture — downtown theatre district
• Addressing downtown’s challenges of the homeless and crime
• Economic impact of downtown’s transformation & what’s next

CONTACT US:       Dony Kuriakose: dkuriakose@cnybj.com   •   Alicia Zaret: azaret@cnybj.com

Revitalize

THE DOWNTOWN TRANSFORMATION
SYRACUSE II
Revitalize

The landscape of Syracuse has changed drastically before our eyes 
in the last decade. From vacant and worn buildings to luxurious 
apartments and an influx of businesses moving into the downtown 
area, the impact on our region has been nothing but positive.

ADVERTISING DEADLINE: August 21  •  PUBLICATION DATE: September 24
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NYSERDA says $10M available to launch new cleantech accelerator
BY JOURNAL STAFF
news@cnybj.com

T he New York State Energy
 Research and Development
 Authority (NYSERDA) has an-

nounced that the state is seeking propos-
als from organizations to operate a new 
statewide cleantech accelerator to help 
bring “cutting-edge innovative technolo-
gies” to the energy marketplace. 

Up to $10 million is available to launch 
an accelerator that supports Gov. Andrew 
Cuomo’s goals for reducing greenhouse-
gas emissions and increasing clean en-
ergy by “fast-tracking” clean-energy 
concepts to commercialization, according 
to a NYSERDA news release.

The authority says money is available to 
start and manage a cleantech accelerator lo-
cated in the state that will make early-stage 
investments and provide supporting servic-

es for “developing and validating promising 
clean-energy technologies that could be-
come the platform for startup companies.” 
The accelerator seeks to bring together 
researchers, entrepreneurs, investors, and 
industry experts to provide programs, in-
cluding mentoring through various stages 
of product development. 

NYSERDA currently adminis-
ters two cleantech accelerators (also 
known as Proof-of-Concept Centers) — 
PowerBridgeNY in New York City and 
NEXUS-NY in Rochester — both rolled 
out in 2012. PowerBridgeNY works with 
teams of entrepreneurs and researchers 
affiliated with partner academic institu-
tions, including Columbia University, New 
York University, Stony Brook University, 
Cornell Tech, and the City University of 
New York. NEXUS-NY clients do not have 
to be affiliated with specific academic in-
stitutions and can be located anywhere in 

the state. The current funding opportunity 
is open to both academic and non-academ-
ic institutions, the release stated.

As of the end of 2017, PowerBridgeNY 
and NEXUS-NY have assisted 90 teams 
that have gone on to raise a combined 
$19 million in private investment, $11 mil-
lion of non-NYSERDA grant funding, and 
generated $258,000 in revenue, according 
to NYSERDA.

In addition to the cleantech accelera-
tors, NYSERDA supports six clean-energy 
incubators that offer commercialization 
resources, technical assistance, and 
business-development support to early-
stage companies; an Entrepreneurs-In-
Residence program to provide executive 

mentoring assistance; a Manufacturing 
Corps program to support businesses 
with manufacturing development; the 
76West Clean Energy Competition; and 
a cleantech executive leadership institute 
for professionals.

NYSERDA says innovative technologies 
that have been developed or commer-
cialized by current incubator clients and 
graduates include LED lighting systems 
for sports stadiums and entertainment 
venues, smart outlets for home appliances, 
longer-lasting batteries for cell phones and 
electric vehicles, more efficient heating-
and-cooling systems, and ride-sharing ap-
plications that make it easier and more 
cost effective to hail taxis in New York City. 

Accelerator funding is available through 
the State’s 10-year, $5.3 billion Clean 
Energy Fund. More information about 
this funding is available on NYSERDA’s 
website.            

BY JOURNAL STAFF
news@cnybj.com

OWEGO — Upstate Shredding, LLC, and 
sister company Weitsman Recycling, has 
hired a new COO and CFO to help lead 
the firm’s operations.

The Owego–based business an-
nounced it has hired Jack Canty as COO 
and Timothy Rake as CFO.

The firm believes both Canty and Rake 
“will help position Upstate Shredding – 
Weitsman Recycling for additional growth 
and expansion in the latter half of 2018 
and into 2019,” per a company news re-
lease.

Canty is filling a “newly created posi-
tion,” Upstate Shredding tells CNYBJ.

CNYBJ on Nov. 24, 2014, reported that 
Upstate Shredding – Weitsman Recycling 
had hired James Land as its COO and 
chief security officer (CSO). Now, Land 
will maintain his role as the firm’s chief 
security officer, the company added in the 
email response.

Rake has in turn replaced Tony Van 
Slyke in the CFO role, the company 
says. The announcement of Rake’s hiring 
comes about a year after the company 
had announced Van Slyke’s hiring in May 
2017.

About Canty
As COO, Canty will be responsible for 

“all aspects” of the company’s operations 
at all 17 locations. 

He will serve as a member of the cor-
porate management team, “contributing 
to the development and implementation 
of organizational strategies, policies and 
practices to strengthen organizational ex-
cellence and ensure that industry stan-
dards are exceeded.” He will also be 
directly involved in the operation of all 
facilities “providing oversight and leader-
ship, ensuring that the highest levels of 
ethical conduct and professional standards 
are maintained by all company personnel 
at all times,” Upstate Shredding said. 

Canty has more than 25 years of “glob-
al” experience in both finance and op-
erations, Upstate Shredding said. He most 
recently served as professional consul-
tant with JC Jones & Associates, LLC, a 
business-consulting firm headquartered 
in Pittsford, near Rochester. 

About Rake
As CFO, Rake will be responsible for the 

company’s administrative, financial, and 
risk-management operations. The work 
will include the development of a financial 
and operational strategy; metrics tied to 
that strategy; and the “ongoing develop-

ment and monitoring” of control systems 
designed to preserve company assets and 
report accurate financial results.

Prior to joining Upstate Shredding, 
Rake served as tax manager for 12 
years at Syracuse–based accounting firm 
Firley, Moran, Freer & Eassa, CPA, P.C. 
He also previously worked at PwC, or 
PricewaterhouseCoopers, a New York 
City–based accounting, audit and assur-
ance, tax, and consulting firm.                 

Upstate Shredding says new hires have 
the business poised for more growth

VANCE MARRINER / BJNN FILE PHOTO
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New
York president. He succeeds KEN DALY, 
who will take on the role of chief operating
officer for the company’s U.S. electricity
business. Bruckner will oversee National
Grid’s regulated businesses that provide
electricity service to customers in upstate
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn,
Staten Island, Queens, and Long Island.
He brings decades of experience across
the company’s New York business. Since
joining National Grid in 1985, Bruckner
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety &
Capital Delivery in August 2017. Bruckner
is a graduate of the U.S. Merchant Marine
Academy and has an MBA from New York
Institute of Technology. Daly will lead the
delivery of electricity service to 3.3 million
customers across New York, Massachu-
setts, and Rhode Island. He joined National
Grid in 1988 as a management trainee in
the customer relations department. In ad-
dition to his role as New York president, he
has served as National Grid’s global finan-
cial controller, chief financial officer of the
U.S. and U.K. gas distribution businesses,
and numerous positions in finance, hu-
man resources, and customer relations. A
graduate of St. Francis College, Daly holds
an MBA from St. John’s University and a
master’s degree from New York University.

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief
operating officer of Oswego
Hospital. Coakley, a Fulton
native, was initially hired in
1997 and during his tenure
has played a key role in the
organization’s growth into a
health system. He assisted
with the planning, develop-
ment, and construction ac-
tivities of many facilities in
the health system, as well
as the major transforma-
tions of the Central Square
and Fulton Medical Centers.
Coakley holds a bachelor’s
degree from SUNY Oswego
and earned his MBA from
Le Moyne College. The Os-
wego Health Foundation
recently hired two new key
staff members. MICHELE
HOURIGAN was named
development manager, and MARGARET
BARCLAY was appointed major gifts officer.
Hourigan brings several years of experience
in event planning and management, both
professionally and in the community. She
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from
SUNY Oswego. Barclay joins Oswego Health
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble
Hill School. She holds a bachelor’s degree
from St. Lawrence University.

HCR Home Care has hired the following
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment
nurse in Onondaga County; DEBORAH
JACQUES, physical therapist in Onondaga
County; MICHAELA NORTHRUP, physical

therapist in Oswego County; and JESSICA
OSTRANDER, RN, case manager in Oneida
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS
Rome medical office and
has admitting privileges at
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s
degree in family nurse practitioner studies
from SUNY Polytechnic Institute in Utica
and her bachelor’s degree from Keuka
College. Borst completed her associate
degree in nursing at St. Elizabeth College
of Nursing in Utica. She is a veteran of the
U.S. Army and currently volunteers as the
commander for the American Legion Post
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company
has made two senior leadership changes
following the retirement of President and
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and
CEO, and IAN COFFEY to chief financial
officer. Coffey’s retirement comes after 12
years with the company and more than 40
years in the insurance industry. He joined
Broome Co-operative Insurance in 2006 to
lead the company’s modernization initia-
tives. Davey has served as chief operating
officer of the company since 2010. She suc-
cessfully helped lead the company’s new
product development and agency expan-
sion throughout upstate New York. Davey
is an industry veteran with more than 25
years of experience in the insurance and
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for
the last two years. He joins the co-op from

JPMorgan Chase.
AAA Western and Cen-

tral New York announced
that JESSICA GRZASKO
has joined as an insurance
sales representative in the
Central New York area. She
brings supervisor and team-
leader experience to the
job. KEVIN CALDWELL has
joined AAA DeWitt as an
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property
and casualty license, and
life/accident/health license
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two
employees and hired a new
employee. Brother and sis-
ter duo, PAIGE TREEN and
LANCE TREEN have been
promoted to new roles at M3
and CHRISTINE SCHOENER
has joined the M3 talent-ac-
quisition team. Paige Treen
has been with M3 Place-
ment & Partnership since
2013 and has been promoted
to talent and client-relations
manager. She is a graduate
of SUNY Oswego. Lance
Treen joined the company
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition
specialist. He is a graduate of
Mohawk Valley Community
College. Schoener has joined
as a talent-acquisition specialist. She brings to
M3 a strong background in operations and
human resources from previous professional
positions. Schoener is graduate of St. John
Fisher College. 
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome
County at Binghamton University. For more
information, call the MWBE hot line at (212)
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th
Annual Regional Executive Wellness Summit
from 8 a.m. to 3:30 p.m. at the Holiday Inn,
Binghamton. The theme is “Re-imagining
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event
from 8 to 10:30 a.m. at Embassy suites by
Hilton, Destiny. Join us for BizEventz 3rd annual
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished
program and more — for women across the
CNY region. The keynote speaker will be Loretta
Kaminsky, speaking on the topic, “The Path to
Happiness, Reinventing Yourself.”Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

Workforce Development Funding
Opportunities from 8 to 10:30 a.m. at
OneGroup Center, 706 N. Clinton St, Syracuse.

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities.
The cost for members is $25; nonmembers pay
$40. To register, call (315) 546-2783, or email:
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
floor of parking garage across from Rhodes
Hall. For more information, visit the website at
4998.toastmastersclubs.org and select “Contact
Us,” or email: Jeff at jefurst52@gmail.com

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since
1999, from noon to 1:30 p.m. at The Gem Diner,
832 Spencer St., Syracuse. The cost is $10 and
includes lunch. No reservation required. Please
bring 30 business cards. For more information
contact Paul Ellis at (315) 475-0392 or email
Paul.Ellis@ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral Group from
8 to 9:30 a.m. at Denny’s Restaurant, 201
Lawrence Road, North Syracuse. Looking to
expand your network and increase referral
business? For more information, call Matthew
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives
Association luncheon meeting, beginning at
11:45 a.m. at Bella Domani Banquet Facility,
5988 East Taft Road, North Syracuse. For more

information, contact Linda Bennett, executive
director, by email at: director@syrexecs.com

 Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate,
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit
www.1millioncups.com/syracuse

 First and third Wednesday of each month,
Preferred Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road, New Berlin.
Contact Jonie Bassett at (607) 847-6154, x1217.

 Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 6:30 p.m.
at Chenango County Council of the Arts, 27
W. Main St., Norwich. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each month, The
SUN Group meets at 4 p.m. at Strada Mia, 313
N. Geddes St., Syracuse. For more information,
contact Andy Picco at (315) 657-0135.

 Every Thursday, Free Business Counseling
with SCORE from 10 to 11:30 a.m. at the Tioga
County Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County Chamber of
Commerce to make an appointment at (607)
687-2020.

 Every Thursday, Syracuse Business
Connections meets from 8am - 9 am in E.
Syracuse. The group’s purpose is to network,
exchange referrals, leads and share commu-
nity news. For more information, contact Deb
Angarano at dangarano@tsys.com

 Every Thursday Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s
Restaurant, 201 Lawrence Road, North Syracuse.

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the
month, The North Star Toastmasters from
noon to 1 p.m. at Northland Communications
One Dupli Park Drive in Franklin Square. For
more information, contact Sandy Jurkiewicz at
sjurkiewicz@centerstateceo.com or call (315)
470-1802.

 Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 801
University Ave., Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day
with SCORE by appointment at The Tech
Garden. Counselors provide free, confidential,
individual business mentoring to prospective
or current business owners. For more informa-
tion or to make an appointment, contact Lynn
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional
Consultants Association (PCA) of Central
New York at 8:15 a.m. from September to June
at Sandler Training at 443 N. Franklin St, Suite
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services
based in CNY. The first visit is free. For a full
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN
Group meets at 7:30 a.m. at Tony’s Family
Restaurant, 3004 Burnet Ave., Syracuse. For
more information, contact Andy Picco at (315)
657-0135.

Hourigan

Barclay

Borst

Grzasko

Caldwell

P. Treen

L. Treen

Schoener

Southern Tier community seeks 
help to set up natural-gas line
BY JOURNAL STAFF
news@cnybj.com

TOWN OF MAINE, N.Y. — Government 
officials are requesting money to get a 
natural-gas line to serve businesses and 
the elementary school in the hamlet of 
Maine, in Broome County.

The Town of Maine has asked for a 
$60,000 county grant to help offset the sur-
charge each customer on the line would 
face, according to a news release from the 
county.

Officials presented the project as a way 
to help local retailers, restaurants, and 
others.

“Bringing natural gas would help these 
businesses to substantially reduce their 
heating, cooking and hot water costs,”
Town of Maine Councilman Ernest
Palmer said in the release. “This savings 
to our restaurants and small stores will 
help to retain our current businesses in 
the hamlet of Maine.”

The hamlet is located in the western
part of the town and includes State Route
26.

New York State Electric and Gas 
(NYSEG) has proposed a natural-gas line 
extension of about 2.25 miles that would 
run along Route 26 from Shadowbrook 
Drive to Maine Memorial Elementary
School with a spur to Church Street on to 
Maple Avenue to Lewis Street and to the 
end of McGregor Avenue.

Broome County Executive Jason 
Garnar and Town of Maine officials at-
tended a news conference on May 25
announcing the grant application, the re-
lease said, noting the community has been 
attempting to get a natural-gas line for 
more than a decade.

 “I have a vision to promote and attract
businesses to locate in the hamlet of
Maine,” Palmer said. “I feel that this natu-
ral gas line would attract more businesses
because of the substantial savings toward 
business overhead costs.”          

Jim Tokos, Town of Maine supervisor, speaks at a May 25 news conference, discussing eff orts to bring a natural-
gas line to the hamlet of Maine, in Broome County.
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7 Steps to Keep Your Health-
Care Payment Data Safe
Y our medical records and personal

 payment data are worth a lot of
money on the “dark web.”

In fact, medical in-
formation sold on the 
anonymous regions 
of the Internet is four 
times more valuable 
than a Social Security 
number. 

When criminals 
get their hands on 
your medical records 
or billing information, 
they have everything 
— your address, your 
birthdate, your home 

phone number, and probably your Social 
Security number, too. That’s why crooks 
put a higher value on medical records 
than simple financial records.

They can use that information for more 
than stealing your identity. They can cre-
ate fake identities that could allow them 
to buy and resell medical equipment or 
drugs. They can also combine a patient 
number with a false provider number and 
file fake claims with insurers. They can 
even use them to file fake tax returns.

But there are steps patients can take to 
protect their medical records and billing 
information.

In one recent study, 89 percent of 
health-care providers surveyed admitted 
at least one data security breach in the 
previous 24 months.

Here are a few tips on what patients can 
do to guard their health-care information.

Only give out data that is absolutely 
necessary. When asked on an applica-
tion to provide a Social Security number, 
ask “why?” It may not really be needed. 
It’s always safest not to store financial ac-
count information online for bill paying. 
But if you do, credit cards offer better 
protections than most debit cards or bank-
account numbers if compromised.

Watch for suspicious mail. If the 

hacked company has your address, expect 
bogus pitches to arrive in your mailbox 
from people who want to “solve” your iden-
tity theft problem for you. Be suspicious of 
notification emails, especially those con-
taining links or attachments (they may 
contain computer-infecting malware). 

Use fraud alerts. If your Social 
Security number was taken in a breach, 
the risk of ID theft is five times greater 
than for the average consumer. Place a 
fraud alert or security freeze on the credit 
report at the three big credit-reporting 
bureaus.

Say yes to added security. If the 
breached organization offers free monitor-
ing service, take advantage of this extra 
layer of security. Only 20 percent of breach 
victims do so.

Monitor your accounts. This includes 
Social Security earnings records. Ask 
bank or credit-card issuers to set up free 
email alerts for notification about activity 
on accounts, especially including change-
of-address requests.

Change your passwords frequently 
Also order, for free, a credit report once 
every four months — once a year from 
each agency — at annualcreditreport.com.

Choose the most secure payment 
option. Ask if your provider has a secure, 
online payment option rather than handing 
your credit card over to the billing depart-
ment. Many health systems use big-data 
screening and analytics to flag possible se-
curity breaches before data is stolen.

Health-care providers are struggling 
to keep up with these increasing security 
attacks and need to partner with health-
care payment vendors who prioritize se-
curity and data safety at every transaction. 
Patients need to be as vigilant as possible.

 
April Wilson is VP of marketing and analyt-
ics at RevSpring (www.revspringinc.com), 
a company that provides patient engage-
ment and billing services for health-care 
providers.

APRIL 
WILSON
Viewpoint

Our winner visits have begun!
Stay tuned and join us September 12 

for the countown to #1 

For the top 40 list and to register, 
visit bizeventz.com

CONGRATULATIONS!

http://www.nytechsummit.com/index.cfm/attend/
http://www.nytechsummit.com/index.cfm/attend/
mailto:Gina.Chapman@heart.org
mailto:info@cnyatd.org
mailto:jefurst52@gmail.com
mailto:Paul.Ellis@ComfortSystemsUSA.com
http://www.GungHoReferrals.com
mailto:director@syrexecs.com
http://www.1millioncups.com/syracuse
mailto:dangarano@tsys.com
http://1427
mailto:sjurkiewicz@centerstateceo.com
mailto:bbreg-man@cnybj.com
mailto:bbreg-man@cnybj.com
http://www.pcaofcny
mailto:news@cnybj.com
http://www.revspringinc.com
http://www.bizeventz.com
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

Upcoming Lists:
June 11:
Environmental Firms
June 18:
Sta�  ng Firms

FOOTNOTE
Last year’s number-one ranked � rm, COR 
Property Services LLC, did not respond to 
requests for information this year. In 2016, 
COR Property Services LLC managed 3.8 
million square feet of commercial property in 
Central New York.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

COMMERCIAL PROPERTY-MANAGEMENT FIRMS
Ranked by Total Square Feet Managed in CNY

Rank

Name
Address
Phone/Website

Sq. Ft.
Managed/
Properties
Managed

Types of
Properties:

Office/Industrial
Retail/Other Services Offered Notable Properties Managed Local Executive

Year
Estab.

1.
Sutton Real Estate Co LLC
525 Plum St., Suite 100
Syracuse, NY 13204
(315) 424-1111/suttoncos.com

2,615,000
44

30%/3%
12%/55%

full-service management and
commercial brokerage company

550 Harrison Center, Kimbrook
Plaza, The Lofts at Franklin Square,

University Health Care Center,
Crouse Physicians Building,
Jefferson Tower, Creekwalk

Commons

Louis G. Fournier, III,
President

Linda Charles, VP
Joseph Lewis, VP

Barton Feinberg, Director of
Brokerage Services

1933

2.
Partnership Properties, Inc.
2 Clinton Square, Suite 120
Syracuse, NY 13202
(315) 475-0401/ppisyr.com

1,400,000
-

95%/0%
1%/4%

full-service property-management
company

The Atrium building, 600 Erie Place
I & II, The Syracuse Building; White

Memorial Building, 518 James
Street, Brittonfield Medical Center,
Bank of America building, Atrium

Garage, Clinton Street Garage

James Funiciello, Jr., CEO
Tony Fiorito, President

1985

3.
Summit Realty Management LLC
5112 W. Taft Road, Suite M
Liverpool, NY 13088
(315) 452-2000 /summitcrg.com

1,380,000
23

19%/0%
34%/47%

property management,
construction management,

brokerage, leasing, financing

North Medical Center, Northeast
Medical Center, Clay Medical

Center, Stateway Shopping Center,
6333 Route 298 E. Syracuse

John D. Murphy, Jr.,
President

2012

4.
Cushman & Wakefield/Pyramid
Brokerage Company
5786 Widewaters Parkway
Syracuse, NY 13214
(315) 445-1030/
pyramidbrokerage.com

1,250,000
8

10%/60%
30%/0%

brokerage, asset and property
mgmt., receivership, leasing,
acquisition and disposition,

consulting, mortgage brokerage,
construction & project mgmt.

One Park Place Office Building,
Marcy Centre; Salina Industrial
Powerpark, MetroCenter, One

Seneca Tower

John L. Clark, President &
CEO

Robert Berkey, COO

1971

5.
CBD Companies
100 Madison St.
Syracuse, NY 13202
(315) 295-1900/cbdcos.com

1,174,000
3

85%/0%
15%/0%

property management, commercial
brokerage, commercial

construction, construction
management, design

AXA Towers, Barclay Damon
Tower, Campuswood

Courtney Wilson, Principal
Charles Sangster, Principal

Eric Will, III, Property
Manager

2009

6.
Oliva Companies
6724 Thompson Road
Syracuse, NY 13211
(315) 463-8684/olivaco.com

1,000,000
46

-/-
-/-

leasing, brokerage, sales,
development, general construction

Fly Road Professional Center 1 & 2,
Collamer Office Building, Kirkville

Professional Center, Cicero
Professional Building, Macknight

Bacon Professional Center, Fly
Road Commons, Old Collamer

Road Business Center

Anthony S. Oliva, President
Stephen A. Oliva, Jr., VP

1951

.
Pioneer Companies
333 W. Washington St., Suite 600
Syracuse, NY 13202
(315) 471-2181/pioneercos.com

1,000,000
24

50%/18%
25%/7%

real-estate development, property
management, leasing, construction
management, asset management

Washington Station, CNY Medical
Center, Midler Crossing, Upstate
Bone & Joint Center, Bridgewater

Place, State Tower Building

Michael P Falcone, CEO
Melissa F. Zell, President &

COO
Susan M. Smith, Director of

Property Management

1987

8.
VIP Structures
One Webster's Landing
Syracuse, NY 13202
(315) 471-5338/vipstructures.com

920,000
11

47%/36%
4%/13%

build-to-suit, design, construction,
integrated project delivery,

strategic location & acquisition
services, real-estate financing,

property & facility management,
facility audits

Pass & Seymour/Legrand, 1304
Buckley Road, National Grid

Service Center, One Webster's
Landing, Pike Block, 572 South

Salina Street, Post-Standard
Building, and Chase Design

David C. Nutting, Chairman
& CEO

Charles C. Wallace,
President

William P. Morrison, CFO

1985

9.
The Icon Companies
344 S. Warren St.
Syracuse, NY 13202
(315) 299-6292/
theiconcompanies.com

724,900
35

20%/5%
45%/30%

real-estate development, property
management, tenant/buyer &
landlord/seller representation,

asset management, leasing

DeWitt Town Center, Icon Tower Grazi Zazzara, President 2012

10.
TJMG Properties, LLC
209 Second St.
Liverpool, NY 13088
(315) 299-4277/thejmgroupllc.com

700,000
120

10%/0%
3%/87%

property management, HOA/COA
management, residential real

estate

Mission Landing COA; Walnut West
in Camillus

Keith Jones, Managing
Partner

2008

11.
Property Management Alliance, LLC
323 East Water St.
Syracuse, NY 13202
(315) 422-2086/pma500.com

500,000
110

5%/5%
3%/87%

full-service property management,
bank receivership, bookkeeping

and financial reporting, brokerage,
repair and maintenance service
contracts, lawn mowing/snow

plowing contracts and analysis,
and evaluation of selling and

buying opportunities

Highbridge Landing HOA, 124 East
Apartments, Cazenovia

Townhouses, Camillus Villager

Douglas D. Shepard,
President

Keith Murphy, VP

2005

12.
Mike Barney Management Group
5010 Campuswood Drive
East Syracuse, NY 13057
(315) 634-5033/
mikebarneymanagement.com

250,000
5

80%/0%
0%/20%

physical property management,
financial reporting, construction

oversight, sales & leasing.

Pioneer Business Park, Erie Medical
Plaza

Mike Barney, Licensed Real
Estate Broker

2000

13.
Edgewater Management Company
225 Greenfield Parkway
Liverpool, NY 13088
(315) 383-2045/edgewaternet.com

200,000
5

-/-
-/-

real-estate development,
brokerage and property

management

Greenfield Corporate Office Center Thomas R. Kennedy,
President

John F. Krisanda, Director
of Real Estate

1988

14.
D. N. Drucker Ltd.
7000 E. Genesee St.
Fayetteville, NY 13066
(315) 445-9914/dndruckerltd.com

119,000
65

10%/0%
20%/70%

brokerage, leasing, sales
management

James Towne Square Geddes Plaza David Drucker, President 1984

THE LOOK AHEAD:
JUNE SPECIAL REPORTS
Don't forget to always look at the Top Ranks List - your 
competition is on the list - make sure you are too!

For more in-depth information or to advertise in any of these 
sections, please contact us at (315) 579-3901.

JUNE 11: CONSTRUCTION/SUB-CONTRACTORS
The List: Environmental Firms

This report covers key construction projects in the area, including the construction � rms and sub-contrac-
tors building them. Construction company news and trends are also included. 

JUNE 18: THE TECH PULSE
The List: Sta�  ng Firms

Technology showcase covering the region’s technology-based businesses including startups and estab-
lished players. Get a read on the pulse of the CNY innovation economy.

JUNE 25: LAW/ACCOUNTING/TAXES
The List: CPA Firms

News on law and accounting � rms and insightful information on key legal, accounting and tax policies, 
new laws, and trends to inform business managers. 

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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OPINION

W e need this guy today. To fit us
 with clear lenses.

He appeared years ago. 
When I sold my car, 
I ran an ad in the clas-
sifieds. It extolled the 
car’s virtues to no 
end. Described it as 
a dream of a vehicle 
— virtually unblem-
ished. Perfection.

He brought me 
down to earth. “Hey, 
mate. Your car’s eight 
years old. It’s got 
120,000 miles. Stop 

pretending you’re The Great Pretender. 
Car’s worth this much. Take it or leave 
it.” I took it.

Pretending is a national pastime with 
us. Don’t pretend otherwise. For in-
stance, lately we have been asked to 
pretend our spies don’t lie. The heads of 
our intelligence agencies have all been 
caught lying to Congress and the public 
— over the Clinton email mess and over 
the various Trump messes.

FBI Director Comey lied about his 
leaking of his memos. He pretended his 
leak was not a leak. That is pretty dumb. 
But it is beside the point. The point is 
that he lied.

We are supposed to be outraged — 
over the fact that these birds all lied 
about these things. Outraged? Who are 
we kidding? We hired them to lie. 

Decades ago, a major CIA spook was 

caught lying to Congress. His defense 
was simple. He took an oath to protect 
CIA secrets. For the good of the na-
tion. He could break his oath or lie to 
Congress. He chose to lie. (What would 
you do? Congress could embarrass him, 
but the CIA could rub him out.)

This is the first question on a job ap-
plication to head up a spy agency: Do 
you know how to lie? Let us not lie about 
this or pretend. To be a spy, you must lie. 
If you don’t know how to lie, apply for 
another job. Don’t apply for Lois Lerner’s 
job at the IRS. Don’t apply at the Veterans 
Administration. And forget about being a 
politician. Your best chance is with the 
Boy Scouts. Trust me. Would I lie?

We are asked to pretend the guys who 
play big-time college sports are amateurs 
and also serious students. That takes a 
lot of pretending. When many of them 
cannot spell the name of their college, 
it does.

We were asked to pretend the Iran 
nuclear agreement was working. It clear-
ly was not. We granted Iranians many 
billions to behave. We were supposed to 
pretend they were not using the billions 
we granted them to fund terrorism. They 
were. 

We were supposed to pretend Iran 
is just kidding about destroying Israel. 
Pretend the missiles it mounted in Syria, 
near Israel, were just there for show. 

We are supposed to pretend this was 
a treaty. No one dared to bring it to 
Congress. It was not a treaty. It was a gen-

tlemen’s agreement. Pretend, pretend.
We are asked to pretend that taxes 

and regulations do not affect behavior. 
Millions of people have moved from high-
tax states to low-tax states. Thousands 
of businesses have too. They must have 
moved for other reasons. Could not pos-
sibly be taxes that inspired them to move. 
Pretend.

We are supposed to pretend that build-
ing a wall on our border will serve no pur-
pose. It will not stop illegals from pouring 
into the U.S. Pretend, pretend. Why on 
earth would Mexico protest so strongly? 
Why? Because they fear graffiti on it? 
Because it will block Mexicans views? 
Come on, there can be only one reason. 
But let us pretend that is not the reason.

The truth is that Mexico’s economy 
depends upon money that illegals send 
back from the U.S. Their money props 
up the Mexican economy. Period. We are 
asked to pretend otherwise.

Lastly, we are asked to pretend money 
does not buy politicians. Companies and 
special interests don’t bribe, influence, 
pressure pols one way or another with 
moolah.

If you pretend such, do I ever have a 
car for you. 

From Tom…as in Morgan.          

Tom Morgan writes about political, fi-
nancial, and other subjects from his home 
near Oneonta. You can write to Tom at 
tomasinmorgan@yahoo.com. You can read 
more of his writing at tomasinmorgan.com

Yes, We’re the Great 
Pretenders

Media Burdens Run Two Ways
I  was chatting with a group of students

 the other day when one of them
 looked me in the eye and com-

mented, “You’re very 
tough on journalists.” 
I had to plead guilty.

 Of course, I’m 
tough on journalists. 
Maybe even as tough 
on them as they are 
on politicians.

 Our represen-
tative democracy 
depends on journal-
ists doing their jobs. 
Why? Because it’s 

essential that citizens get the solid, ac-
curate, and fair information they need to 
make good judgments about politicians 
and policy decisions.

 Which is why, if you value representa-
tive democracy, you have to be deeply 
concerned about the once-over-lightly 
journalism that fills our media. Too often, 
reporters, commentators and online con-
tributors focus on trivia, partisan postur-
ing, and political gamesmanship, and not 

on the substance of issues.
 Yet the world we live in is so compli-

cated and so difficult to understand that 
the need is greater than ever for journal-
ists to pick out what really matters in 
their communities or in the nation and 
convey solid information to the citizen.

 The prevalence of fake news and 
misinformation makes this search for 
objective truth ever more difficult and 
challenging. If we don’t have the right in-
formation as citizens, then we don’t have 
the facts to shape our opinions — and 
we’re going to be in trouble as a nation.

 Disentangling truth and untruth 
from the citizen’s standpoint is really 
hard. Especially because some of the 
institutions we once relied upon for in-
dependent, objective information — I’m 
thinking specifically of Congress here 
— have increasingly stopped serving as 
models for the search for truth.

 Sorting through all the information 
at our fingertips, distilling meaning from 
it, zeroing in on what’s really important 
— that’s work that both journalists and 
ordinary citizens have to undertake. And 

it’s essential to making our government 
work. Journalists have to ask themselves 
whether they are getting to the bottom 
of stories and giving enough informa-
tion to citizens, so they can make good 
judgments — or are they too focused on 
trivia, entertainment, and posturing? And 
citizens — whose media tastes drive so 
much of what the media provide — need 
to be focused on what matters.

 It’s a complicated dance, but in the 
end, it comes down to one thing: journal-
ists need to provide, and citizens need to 
ask for, the reporting that’s necessary to 
make the country work.         

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at the IU School of Global and 
International Studies, and professor of 
practice at the IU School of Public and 
Environmental Af fairs. Hamilton, a 
Democrat, was a member of the U.S. 
House of Representatives for 34 years, 
representing a district in south central 
Indiana. 

LEE 
HAMILTON

Opinion

TOM 
MORGAN
Money Talk
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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JUNE 5

 Start Using QuickBooks for Your Business 
from 9:45 a.m. to 3 p.m. at SUNY Polytechnic 
Institute, 100 Seymour Road, Utica, Kunsela Hall, 
Computer Lab, Room B-232. The Small Business 
Development Center (SBDC) is offering this 
seminar, which is recommended for people who 
may just be starting to use QuickBooks or who 
have never used the program before. Attendees 
are, however, expected to have a working 
knowledge of PC operation in a Microsoft 
Windows environment. A free one-hour follow-
up session will be available for all attendees. 
The fee is $100 (class limited to 8 attendees). 
The series is open to the public. Pre-registration 
and payment are required. Contact the SBDC at 
(315) 792-7547 or email: palazzp@sunyit.edu to 
register.

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, presi-
dent of Pathfinders CTS, Inc. For more informa-
tion, contact TDO at (315) 425-5144. 

 2018 CNY Fraud Conference from 8 a.m. to 
12:20 p.m. at DoubleTree by Hilton Hotel, near 
Carrier Circle. Learn insights and best practices 
that will help you become more effective at 
identifying and preventing fraud from happen-
ing inside your business. Presented by Dannible 
& McKee, LLP, this conference features presenta-
tions from certified fraud examiners and other 
industry experts. To register, visit dmcpas.com

JUNE 68

 14th Annual NY Tech Summit at Turning 
Stone Resort & Casino. This is an educational 
event for IT and business professionals focused 
on technologies that drive business value. The 
event provides classroom sessions with experi-
enced industry speakers, an extensive tradeshow, 
and several networking opportunities. Keynote 
address by Glenn Carle is entitled “Leadership 
Lessons from a Spymaster.” Topics include func-
tional security, IT evolution, transformational 
leadership, lifecycle of IT employees, and tech 
talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 7

 It’s Up To You – Learn, Grow, Lead seminar 

from 8 a.m. to 1:30 p.m. at Tioga Downs Resort 
& Casino Conference Center. Presented by Tioga 
Women Lead. Register for the event at tioga-
chamber.com. The cost is $50. Find out more at 
the Tioga Women Lead Facebook page or call 
(607) 687-2020.

 The 14th Annual Networking Conference 
– The Business of Women Empowering and 
Supporting Each Other from 8:30 a.m. to 4 p.m. 
at Ives Hill Retirement Community, 1200 Jewell 
Drive, Watertown. Presented by the local Small 
Business Development Center & The Business of 
Women. The keynote speaker will be Jefferson 
Community College President Ty Stone. Tickets 
cost $45. To sign up, visit http://businessofwom-
en2018.eventbrite.com

JUNE 12

 Speed Networking event from 8 to 10 a.m. 
at TERACAI. Bring your business cards and be 
prepared to engage in small-group dialogue 
while building relationships with CenterState 
CEO members. Breakfast provided by Peppino’s 
Restaurant & Catering Company. Visit www.
CenterStateCEO.com for more information.

JUNE 13

 Tioga County Chamber June 2018 Business 
After Hours event from 5 to 7 p.m. at New Park 
Retreat & Event Center at 1500 Taughannock Blvd. 
in Ithaca. The cost is $10 for pre-registered cham-
ber members, $15 for chamber members at the 
door, and $25 for nonmembers. For more infor-
mation, email: sbailey@tompkinschamber.org

JUNE 14

 SBA Insights for Government Contracting 
- How to Get It Done from 10 a.m. to noon at 
the East Side Business Center, 1201 E. Fayette St., 
Syracuse. Free parking. The cost is $20 if you pre-
register and $25 at the door. Veterans are admit-
ted free, courtesy of M&T Bank. Get an overview 
of the registration process needed to do business 
with the federal government. Hear about the 
various SBA government-contracting programs. 
The speaker will be Stephen Barr, business op-
portunity specialist at the U.S. Small Business 
Administration Syracuse District office. For more 
information, call the Syracuse SCORE office at 
(315) 471-9393, ext. 245. 

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more infor-

mation, call the MWBE hot line at (212) 803-2433.

JUNE 18

 CNY BEST Information Session from 
5:30 to 6:30 p.m. at Suburban Propane, 5893 
Widewaters Parkway, DeWitt. CNY ATD will hold 
an informational session regarding the CNY 
BEST Talent Development Program and the 
awards-application process. No cost to attend. 
For more information, call (315) 546-2783, or 
email: info@cnyatd.org 

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

 Estate Planning Council of CNY Next Gen 
Roof Top Party from 5 to 8 p.m. at Barclay 
Damon rooftop, 125 E. Jefferson St., Syracuse. Are 
you a designated estate planning professional 
under the age of 45 or with less than 3 years of 
experience in the profession? Come meet your 
peers on the Barclay Damon rooftop. Open to 
current Estate Planning Council members who 
bring a prospective member who is a Next Gen 
professional. RSVP to Charlotte Crandall at cg-
crandall@peoplepc.com by June 15.

 Money Management & Alternate Financing 
for Your Small Business from 10 a.m. to noon 
at the East Side Business Center, 1201 E. Fayette 
St., Syracuse. Free parking. The cost is $20 if you 
pre-register and $25 at the door. Veterans are 
admitted free, courtesy of M&T Bank. This lun-
cheon workshop dives into the best practices for 
managing your business finances, then explores 
various options for micro loans, angel investment, 
and crowdfunding. For more information, call the 
Syracuse SCORE office at (315) 471-9393, ext. 245.

JUNE 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 
CNY ATD will explore the potential for work-
force-development funding along with the 
process for accessing these funding opportuni-
ties. The cost for members is $25; nonmembers 
pay $40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

JUNE 26

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at MACNY, 
5788 Widewaters Parkway, DeWitt. CNY ATD 

will explore the potential for workforce-devel-
opment funding, along with the process for ac-
cessing these funding opportunities. The cost is 
$25 for ATD members and $40 for nonmembers. 
To register or receive more information, visit 
cnyatd.org or call (315) 546-2783 or email: info@
cnyatd.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy Suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This breakfast 
program features inspirational speakers, exhibi-
tors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.
toastmastersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For 
more information, call Matthew Hunt at (315) 
416-8881, or email: huntm24@nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 
information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
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APRIL 26

 Small Business Startup workshop from 10 
a.m. to 4 p.m. at SUNY Poly. If you are thinking 
about starting your own business or have recently 
opened a new business, this workshop is for you. 
Taught by Small Business Development Center 
(SBDC) business advisors, the workshop will pro-
vide a comprehensive understanding of business 
startup information. The fee for this session is $75. 
Open to the public, but pre-registration and pay-
ment are required. Contact the SBDC at (315) 792-
7547 or email palazzp@sunyit.edu to register.

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

 TDO and Sandler Training Lunch & Learn 
– Sandler’s Formula for Sales Success: 10 
Behaviors for Consistent Performance from 
11:30 a.m. to 1 p.m. at TDO office, 445 Electronics 
Pkwy., Ste. 102, Liverpool. This program will re-
view the 10 behaviors that will help you redirect 
your thoughts and energies toward developing a 
formula for consistent behaviors in the sales profes-
sion. Registration fee is $25 including lunch. For 
details and registration information, contact Sue 
Wisniewski at swisniewski@tdo.org or (315) 425-
5144 X307.

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 

(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 2

 Syracuse SCORE workshop: “HR101 Hiring 
and Paying Employees” from 8:30 to 10:30 a.m. 
at East Side Business Center, 1201 E. Fayette St., 
Syracuse. The workshop is presented with Paychex 
and seeks to help entrepreneurs select and develop 
productive employees. No cost to attend. Call Gina 
at (315) 471-9393 X245 for more information or to 
make a reservation.

MAY 3

 Chamber Business Awards Luncheon from 
11:30 a.m. to 1:30 p.m. at the Springside Inn, 
6141 W. Lake Road, Auburn. The Cayuga County 
Chamber of Commerce congratulates the 2018 
Chamber Business Award winners and invites 
members and friends to the annual awards lun-
cheon. For details and registration information, visit 
cayugacountychamber.com

MAY 11

 Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

 IP Perspectives and Strategies for Overseas 

Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit www.
tiogachamber.com or call (607) 687-2020. 

MAY 21

 Compliance Training – No More Moans and 
Groans from 8 to 10:30 a.m. at Liberty Resources, 
1045 James St., Syracuse. CNY ATD will discuss the 
challenge of critical and required compliance train-
ing, of developing and delivering engaging training 
while ensuring proper knowledge transfer. The cost 
for members is $25; nonmembers pay $40. Register 
at cnyatd.org. For more information, call (315) 546-
2783, or email: info@cnyatd.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

 CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides information 
about the CNY BEST Talent Development program 
and the awards-application process. No cost to at-
tend. For more information, call (315) 546-2783 or 
email: info@cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 

Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, president 
of Pathfinders CTS, Inc. Details to come soon. For 
more information, contact Sue Wisniewski at swis-
niewski@tdo.org 

JUNE 68

 14th Annual NY Tech Summit at Turning Stone 
Resort & Casino. This is an educational event for IT 
and business professionals focused on technolo-
gies that drive business value. The event provides 
classroom sessions with experienced industry 
speakers, an extensive tradeshow, and several 
networking opportunities. Keynote address by 
Glenn Carle is entitled “Leadership Lessons from 
a Spymaster.” Topics include functional security, IT 
evolution, transformational leadership, lifecycle of 
IT employees, and tech talks. For registration infor-
mation, visit http://www.nytechsummit.com/index.
cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE hot line at (212) 803-2433

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@heart.
org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.

CONTINUED ON PAGE 15  
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APRIL 5

 Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

 CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

 Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

 Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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DECEMBER 12

 Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

 Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

 CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

 Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            
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FEBRUARY 1

 It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

 Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

 Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

 Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

 GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

 CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

 Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

 Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

 Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

 Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

 Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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ADVERTISING, MARKETING & PR

MPW Marketing has hired 
JONATHAN BATSON as a 
new account manager and 
CHIC SCAPARO as a new 
video producer. Batson 
joins the MPW account 
management team, com-
ing from the global olive oil 
company, Sovena. There, 
he served on the market-
ing team for the last six 
years, most recently acting 
as brand manager. Scapa-
ro, who joins the creative 
team at MPW, received an 
associate degree in digital 
filmmaking from Herkimer County Com-
munity College, and a bachelor’s degree in 
film studies from the University of North 
Carolina Wilmington. After graduation, he 
moved back to Central New York and free-
lanced for seven years on a variety of video 
production projects.

BANKING

Pathfinder Bank has appointed ROBERT 
BUTKOWSKI first VP of branch adminis-
tration. He first joined Pathfinder Bank in 
2010 when he was hired as 
branch manager of its Ci-
cero branch. He was later 
promoted to VP of branch 
administration. A graduate 
of SUNY Cortland with a 
bachelor’s degree in eco-
nomics and management 
science, Butkowski is also 
experienced in developing 
investment and commer-
cial business. WALTER F. 
RUSNAK has been named 
first VP – finance and ac-
counting. Rusnak was 
previously an advisory 
board member and founding principal 
of Ovitz Corporation, a startup medical 
device company. Before joining Ovitz, 
he held several roles in publically traded 
banks and regional credit unions across 
the country. From 1996 to 2002, he held 
numerous positions at Superior Bank, 
FSB in Illinois. In 2002 to 2003, Rusnak 
served as senior VP of finance at Aurora 
Loan Services, Inc. in Aurora, Colorado. 
He later served as senior VP and direc-

tor of finance and administration, as well 
as chief financial officer, for ESL Federal 
Credit Union in Rochester from 2004 to 
2013. Resnak’s additional experience in-
cludes serving as senior VP and CFO at 
Johnstown Savings Bank, VP and chief 
financial officer at Empire National Secu-
rities Inc., assistant VP at Corporate Fi-
nancial Group, and senior staff accountant 
at KPMG. He is a CPA and received his 
MBA in finance from SUNY Buffalo with 
a bachelor’s degree in accounting from 
Canisius College. 

CONSTRUCTION

Charles A. Gaetano Con-
struction has promoted 
BRETT BABICZ to project 
executive. He will manage 
the operations of the proj-
ect management and ad-
ministrative team. Babicz 
is a graduate of Wentworth 
with a degree in construc-
tion management and has 
been with Gaetano for 17 
years. ROB MUNSON has 
been promoted to senior 
project manager. He has 
extensive experience in 
a wide range of projects. 
Munson is a construction management 
graduate of Utica College of Syracuse 
University and has been with Gaetano 
for 15 years. PETER MAN-
NA has been promoted 
from superintendent to 
general superintendent. 
His focus will be on main-
taining daily contact with 
the firm’s project teams. 
Manna has more than 30 
years of experience in the 
general construction field. 
ROB REED has joined the 
estimating team, bringing 
with him more than 10 
years of experience in the 
construction industry. He 
has an associate degree in 
construction technology 
and a bachelor’s degree 
in construction manage-
ment from SUNY Delhi. 
JONAH SCHAAF joined 
Gaetano Construction’s 
project management staff. 

He has a strong back-
ground in residential and 
commercial construction, 
landscaping, and telecom-
munication installation. 
In 2017, Schaaf interned 
with the company. He 
has a bachelor’s degree 
in construction management from Utica 
College. NICHOLAS MARKHAM has been 
hired as a project manager for Gaetano 
Construction. He has 18 years of con-
struction experience with a strong back-
ground in plumbing/HVAC along with 
all other aspects of commercial construc-
tion. Markham has an associate degree in 
design & drafting from Morrisville State 
College and a bachelor’s degree in con-
struction management from Alfred State 
University.

HEALTH CARE  
FINANCE

Bankers Healthcare Group 
recently hired three new 
employees in its Syracuse 
office. KRISTEN PETTY was 
hired as a customer ser-
vice representative. Prior 
to BHG, Petty worked at 
a medical billing agency 
in Syracuse. WALID AN-
WAR was hired as a sales 
analyst. Most recently, 
He worked as a dental 
assistant for Lalor Fam-
ily Dental. CALVIN FLOYD 
was hired as a marketing 
analyst. Previously, he 
interned with the United 
States Tennis Association 
and the Sacramento Kings, 
working in both their ana-
lytics departments. 

INSURANCE

KEVIN FOYE has joined 
Preferred Mutual as an 
underwriting manager 
for commercial lines. He 
joins Preferred Mutual 
from Travelers Insurance 
Companies where he most 
recently held the position 
of second VP, Small Commercial in the 
Northeast. Kevin has 30 years of com-
mercial lines underwriting experience, 
and over the years has excelled at building 
and developing high performance under-
writing teams and developing strategies to 
achieve production results. Foye earned 
both a bachelor’s degree in economics and 

his MBA from American International Col-
lege in Massachusetts.

Northwestern Mutual 
recently hired several fi-
nancial representatives. 
ANGELINA LEWCHANIN 
received her bachelor’s 
degree from SUNY Os-
wego. She holds her New 
York Life, Accident and 
Health and is working to-
ward her FINRA Series 
6 and 63 licenses. GALE 
AGBOSSOUMONDE at-
tended Christian Broth-
ers Academy and joins 
Northwestern Mutual as 
a former professional soc-
cer player. He currently 
holds his New York Life, 
Accident and Health, and 
is working towards his 
FINRA series 6. GARY 
YAGER graduated from St. 
Bonaventure University 
with a degree in business 
administration. Yager joins the firm with 
years of experience in financial planning. 
He currently holds his New York Life, Ac-
cident and Health, and FINRA Series 6 
and 63 licenses. 

SPORTS BIZ

Nagle Athletic Surfaces recently appoint-
ed TRISHA MENARD as an administrative 
assistant. Prior to joining Nagle, she re-
ceived her associate degree in buying and 
merchandising and served as a buying 
assistant for Herb Philipson’s. NATALIE 
HANKEY has been appointed project co-
ordinator with the company. She received 
a bachelor’s degree in business adminis-
tration in computer information systems 
and served as a project manager at Wind-
stream Communications. 

TECHNOLOGY

Quadsimia announced that 
DANIEE WEAVER will be 
joining its team as social-
media coordinator/ac-
count representative. She 
has previously worked for 
both nonprofit and corpo-
rate organizations, improv-
ing brand recognition through her work in 
graphic design, social media marketing, 
website administration, development, and 
public relations. Weaver holds a bachelor’s 
degree from SUNY Polytechnic Institute’s 
communication and information design 
program.             
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and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 W. 
Main St., Norwich. Contact Jonie Bassett at (607) 
847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 

contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 

Restaurant, 201 Lawrence Road, North Syracuse. 
For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day with 
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 

business mentoring to prospective or current 
business owners. For more information or to 
make an appointment, contact Lynn Hughes at 
(315) 470-1969 or email Lynn@TheTechGarden.
com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
Sandler Training at 443 N. Franklin St, Suite 22, 
Syracuse. PCA helps businesses and organiza-
tions locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For more 
information, contact Andy Picco at (315) 657-
0135.
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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Join us as we celebrate 
these outstanding women!

8 AM - 10:30 AM
Embassy Suites,  
Destiny USA

WEDNESDAY, 

JULY 18

Keynote Speaker 
LORETTA KAMINSKY

�e Path to Happiness, 
Reinventing Yourself

FARAH JADRAN
WSYR-TV NewsChannel 9 

Emcee, Past Honoree

Visit bizeventz.com to register

outstanding mentor
April Brissette

Bankers Healthcare Group

Gwen Webber-McLeod
Gwen, Inc.

female veteran
Cindy Seymour
Serenity for Women

higher education
Beth Myers

Syracuse University

community achievement
Deana Michaels

Path�nder Bank

Debbie Stack
WCNY

multicultural diversity
Magdalena Rivera

SUNY Oswego
  

career achievement
Gail Kinsella
�e Bonadio Group 

Anne Messenger
Women President’s Organization

Stella Penizotto
Shining Stars Daycares, Inc.

Congratulations 
Honorees!
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