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UTICA AFFILIATED WITH NEW JERSEY 

DEVILS IN HOCKEY ONCE AGAIN.
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WHICH ORIGINATED AT SYRACUSE UNIVERSITY

PAGE 7

SPECIAL REPORT:
SMALL BUSINESS/FAMILY BUSINESS

PAGE 6

PH
OT

O 
CR

ED
IT:

 EN
SE

M
BL

E V
ID

EO

http://www.cnybj.com


2 I
CNYBJ.COM

THE CENTRAL NEW YORK BUSINESS JOURNAL    I   MAY 24, 2021

WRITERS/EDITORS:

Eric Reinhardt
ereinhardt@cnybj.com
315.579.3915

Adam Rombel
Editor-in-Chief 
arombel@cnybj.com
315.579.3902

Maria Carbonaro
Contributing Editor 
mcarbonaro@cnybj.com
315.579.3910

COMING UP:

May 31 List: Environmental Firms
May 31 Special Report: Energy/ 
Environment/Sustainability

June 7 List: Engineering Firms
June 7 Special Report: Construction/
Luxury Living

June 14 List: Financial Planners  

June 14 Special Report:  
Wealth Management

June 21 List: CPA Firms  
June 21 Special Report: Law/ 
Accounting/Taxes

June 28 List: Minority-Owned Businesses  
June 28 Special Report: Engineering/
Architecture Directory

July 5 List: Largest Employers  
July 5 Special Report: Cybersecurity

July 12 List: Employee-Bene�t Consultants  
July 12 Special Report: Health Care 
Quarterly/Business of Aging

July 19 List: Web-Design Firms  
July 19 Special Report: Manufacturing/
High-Tech/Incubators/Accelerators

July 26 List: Leadership & Management 
Consultants  
July 26 Special Report: Banking & 
Credit Union Report

CNYBJ Data & Details 

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit cnybj.com

AIS wins nearly $12 million software 
contract from U.S. Air Force

ROME — Assured Information Security, Inc. 
(AIS) has been awarded a more than $11.9 mil-
lion contract from the U.S. Air Force for Signals 
Intelligence Tactical Analysis and Reporting 
Gateway (STARGATE) prototype software.

This cost-plus-fixed-fee completion pact 
provides for research and development im-
provements to the STARGATE platform, accord-
ing to a May 7 contract announcement from 
the U.S. Department of Defense. It seeks to 
enable expanded integration with enterprise 
tools and information systems; development 
of capabilities for automatically cataloging and 
managing an inventory of the global radio-fre-
quency emitter and communications-net-

work environment; expanding integration of 
datasets from additional multi-national and 
multi-agency intelligence, surveillance and re-
connaissance platforms and sensors; as well as 
integration of STARGATE Exploitation Tools into 
these platforms. 

Work will be performed in Rome and is ex-
pected to be completed by May 7, 2024. This 
award was made through a competitive acquisi-
tion in which two companies bid for the contract, 
per the Department of Defense. Fiscal 2021 
research, development, test and evaluation funds 
totaling more than $3.3 million are being obli-
gated at time of award. The Air Force Research 
Laboratory in Rome is the contracting authority.

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

131

KeyCorp to 
pay quarterly 
dividend of 18.5 
cents a share in 
mid-June 

KeyCorp (NYSE: KEY) — parent of 
KeyBank, the No. 2 bank ranked by 
deposit market share in the 16-county 
Central New York area — has declared 
a quarterly cash dividend of 18.5 cents 
per share of its common stock.

The dividend is payable on June 15, 
to holders of record as of the close of 
business on June 1. At Key’s current 
stock price, the dividend yields about 
3.2 percent on an annual basis.

Headquartered in Cleveland, Ohio, 
Key is one of the nation’s largest bank-
based financial-services companies, 
with assets of $176.2 billion as of March 
31. Its roots trace back 190 years to 
Albany. KeyBank has a network of more
than 1,000 branches and about 1,400 
ATMs in 15 states.

Community Bank 
System to pay Q2 
dividend of 42 cents 
a share in July

DeWITT— Community Bank System, 
Inc. (NYSE: CBU) recently announced 
that it has declared a quarterly cash 
dividend of 42 cents per share on its 
common stock. 

The dividend will be payable on July 
9 to shareholders of record as of June 
15. The dividend is the same amount 
that Community Bank paid each of the 
last three quarters, after it increased the
payment from the previous dividend of 
41 cents a share.

The current dividend of 42 cents rep-
resents an annualized yield of about 2.1 
percent, based on Community Bank’s 
current stock price.

DeWitt–based Community Bank 
System operates more than 225 branch-
es across upstate New York, northeast-
ern Pennsylvania, Vermont, and western 
Massachusetts through its banking sub-
sidiary, Community Bank, N.A. With as-
sets of about $14.6 billion, the banking 
company is among the nation’s 125 big-
gest financial institutions. The company 
also provides financial planning, insur-
ance, and wealth-management services 
through its Community Bank Wealth 
Management Group and OneGroup NY, 
Inc. operating units.

How much of a risk 
to your health and 
well-being do you 
think returning to 
your normal pre-

coronavirus life is 
right now?

52%

No risk

32%

Small risk

Lockheed Martin’s suburban Syracuse 
plant wins almost $10M Navy contract 

SALINA — The Lockheed Martin Corp. (NYSE: 
LMT) plant in the Syracuse area has been award-
ed a nearly $9.7 million modification to a previ-
ously awarded contract from the U.S. Navy. 

The cost-plus-incentive-fee modification 
to the pact is for the design, prototyping, and 
qualification testing of submarine electron-
ic-warfare equipment, according to a con-
tract announcement the U.S. Department of 
Defense made on May 7.

Work will be performed at Lockheed’s fa-
cility in the town of Salina and is expected to 
be completed by February 2022. Fiscal 2021 
shipbuilding and conversion (Navy) funds in 
the amount of $4.7 million (49 percent); fiscal 

2020 shipbuilding and conversion (Navy) funds 
totaling $4 million (41 percent); fiscal 2021 
research, development, test, and evaluation 
(Navy) funds in the amount of $472,000 (5 
percent); and fiscal 2021 National Sea Based 
Deterrent Funds totaling $500,000 (5 percent) 
will be obligated at time of award and will not 
expire at the end of the current fiscal year. The 
Naval Sea Systems Command in Washington, 
D.C. is the contracting authority.

11%

Moderate risk
5% Large risk
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The AIS headquarters in Rome.

ADAM ROMBEL/ CNYBJ FILE PHOTO
KeyBank’s branch office on West Genesee Street 
in Camillus.

https://www.cnybj.com/news-email-alerts/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — When the Utica Comets of the 
American Hockey League (AHL) begin 
play this fall, it will be their first season as 
an affiliate of the New Jersey Devils of the 
National Hockey League (NHL). But it’s 
not the first time the city of Utica has had 
a New Jersey Devils minor-league team.

The Comets on May 6 announced a 
10-year affiliation agreement with New 
Jersey. The 10-year deal be-
gins a “new chapter” for the 
partnership between New 
Jersey and Utica — a pair-
ing that previously existed 
from 1987-1993 when New 
Jersey’s AHL partner was 
known as the Utica Devils, 
per a Comets news release.

The Comets have been 
affiliated with the NHL’s 
Vancouver Canucks since 
they began play in the 2013-14 season.

Both the Devils and Comets President 
Robert Esche on May 6 announced that 
the AHL’s Board of Governors unanimous-
ly approved the relocation of the franchise 
owned by the Devils from Binghamton to 
Utica, beginning with the 2021-22 season. 

“After multiple discussions and evaluat-
ing the options available for the future of 
our American Hockey League franchise, 
we have agreed to partner with local op-
erating group Mohawk Valley Garden in 
Utica … led by Comets President Robert 
Esche, to relocate our AHL franchise 
starting with the 2021-22 season. We are 
pleased to announce that this is a 10-year 
partnership which establishes a mutual 
commitment between our organization 

and the city of Utica,” Jake Reynolds, pres-
ident of the New Jersey Devils, and Tom 
Fitzgerald, the Devils’ executive VP/gen-
eral manager, said in the release. “We look 
forward to creating new memories for the 
fans as the next generation of Devils’ stars 
develop their professional careers at the 
Adirondack Bank Center. Working with 
Robert and his team will be an exciting 
opportunity as we look to build upon the 
passion and enthusiasm that they’ve cre-

ated in making Utica one of the 
top markets in the AHL.”

The organization will re-
main the Utica Comets, with 
jersey designs and colors to 
be revealed later this year. 
“Throughout the process, both 
parties focused on the Utica 
community while introducing 
a new NHL partner into the 
city; the main component to 
that was ensuring that the team 
would still be called the Utica 

Comets,” per the Comets.
“We could not be happier for the op-

portunity to partner with the New Jersey 
Devils, an organization with a rich history 
not only in the NHL but also in our own 
community,” Esche said. “The spirit of 
Comets hockey and the culture our fans 
have created will continue to grow as it 
has for decades and evolve through the 
next 10 years, and we are honored to be a 
part of that with the Devils.”

Esche also announced that, to com-
memorate the first day the Utica Devils 
took the ice in 1987, the Comets will open 
at home on Sunday, Oct. 17 — exactly 34 
years since the Devils’ AHL hockey debut 
in the City of Utica.

Utica Mayor Robert Palmieri issued a 

May 6 statement in reaction to Comets’ 
announcement.

“Over the past seven years, the resi-
dents of our community demonstrated 
their love for hockey and made it clear 
Utica was a viable and appealing option 
to support an American Hockey League 
(AHL) franchise. This was evident today 
as the Board of Governors approved the 
relocation of the New Jersey Devils AHL 

franchise from Binghamton to Utica. We 
certainly thank the Vancouver Canucks 
for making Utica their home the past 
seven years and wish them every success 
in their new location,” Palmieri said.

The AHL franchise owned by the 
Vancouver Canucks will relocate from 
Utica to Abbotsford, British Columbia 
beginning with the 2021-22 AHL season, 
per the AHL website.        

Utica affilated with New Jersey 
Devils in hockey once again                             
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Utica Comet players celebrate a goal in a recent game. When the Comets begin play this fall, it will be their first 
season as an affiliate of the New Jersey Devils of the National Hockey League.

BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-condi-
 tions index dipped two points in 

May to 24.3, but still showed the indus-
try is generating significant growth while 
emerging from the pandemic.

The index — the monthly gauge on 
New York’s manufacturing sector — had 
climbed 9 points in April to 26.3, a “multi-
year high.”

The May reading of 24.3 — based on 
firms responding to the survey — indi-
cates business activity “continued to grow 
at a solid clip” in New York, the Federal 
Reserve Bank of New York said in its May 
17 report. The result also was close to 
economists’ expectations. 

A positive index number indicates ex-
pansion or growth in manufacturing ac-
tivity, while a negative reading on the 
index shows a decline in the sector. 
Manufacturing activity in New York has 

grown for 11 straight months.
The survey found 37 percent of man-

ufacturer respondents reported that con-
ditions had improved over the month, 
while 13 percent said that conditions had 
worsened, the New York Fed said. 

Survey details
The new-orders index moved up 2 

points to 28.9, a “multi-year high,” and 
the shipments index climbed 5 points to 
29.7, pointing to “another month of strong 
gains” in orders and shipments, the New 
York Fed said. 

Unfilled orders increased. The deliv-
ery-times index moved down 5 points, 
but at 23.6, it held near its record high 
from last month, pointing to “significantly 
longer” delivery times. Inventories moved 
somewhat higher.

The index for number of employ-
ees held steady at 13.6, while the aver-
age-workweek index climbed 6 points to 
18.7, indicating ongoing gains in employ-
ment and hours worked. 

Both price indexes reached record 
highs. The prices-paid index rose 9 points 
to 83.5, and the prices-received index 
edged up 2 points to 37.1.

The index for future business condi-
tions was little changed at 36.6, suggesting 
that firms “remained optimistic” about 
future conditions. 

The indexes for future new orders 
and shipments also held at similar levels. 
The indexes for future-prices paid and 
future-prices received remained elevat-

ed. Firms on net expect to increase em-
ployment “significantly” in the months 
ahead. 

The capital expenditures index came 
in at 25.7, and the technology spending 
index was 22.1.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                    

New York manufacturing 
index dips in May but still 
shows solid growth

General Business Conditions

VISUAL CREDIT: NEW YORK FED WEBSITE
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BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Central New York Regional
 Planning and Development Board
 (CNY RPDB) is asking residents 

and businesses in Cayuga, Cortland, 
Madison, Onondaga, and Oswego coun-
ties to take part in a survey that will 
identify areas that lack access to reliable 
broadband internet.

Madison County completed a similar 
study in 2019, CNY RPDB said.

At the same time, Oneida and Herkimer 
counties are also urging residents and 
businesses to participate in an online sur-
vey that will help to assess broadband 
needs and advance availability.

CNY RPBD survey
ECC Technologies, LLC — a private 

consulting firm based in Rochester — is 
helping with the study. The firm has a 
history of working with counties and mu-
nicipalities across Upstate to identify and 
solve broadband-internet-access issues, 
according to CNY RPDB.

 “As the past year has shown us, reliable 
access to broadband internet is no longer 
a luxury. COVID-19 forced many aspects 
of our day-to-day lives online; virtual learn-
ing, working from home, online shopping, 
telemedicine, and simply staying connected 
with those we care about. It has also shown 

us how prevalent the 
digital divide is in our 
community,” CNY 
RPDB said in a release 
about the survey.

Those interested can 
take the survey from 
any computer or mobile 
device at www.cnyin-
ternet.com. The survey 
continues through July 
31. Hard copies may be
available at your local library and municipal
office. People may also contact CNY RPDB
at (315) 412-5966 for assistance completing
the survey or to have a survey sent to their
home, the board said.

The broadband-internet study involves 
both identifying physical infrastructure 
and conducting a public survey. 

Fieldwork to inventory and map broad-
band facilities in each county — including 
existing fiber and coaxial cabling and 
tower sites — is nearing completion. 

ECC Technologies has developed a web-
site and survey material that will allow 
CNY RPDB to collect data about broadband 
access in the region, called the Broadband 
Availability and Adoption Toolset (BAAT). 
CNY RPDB is using the BAAT survey to 
reach residents and businesses to learn 
about their current internet-access issues, 
service reliability, and the affordability of 
their internet-access options.

The confidential 
information collected 
from this survey will 
be used to identify 
areas in the region 
most in need of im-
proved internet-access 
service. The informa-
tion will also provide 
the basis for develop-
ing a plan that will help 
improve broadband-in-

ternet access in the region. CNY RPDB 
said it will complete the plan by October.

Oneida and Herkimer survey
The Mohawk Valley Economic 

Development District (MVEDD) is host-
ing the survey, per an Oneida County 
news release.

“This survey is the first step in bridging 
the digital divide in Oneida County,” Oneida 
County Executive Anthony Picente, Jr. said 
“It has never been clearer than during 
this pandemic how vital reliable access to 
broadband is to our residents and busi-
nesses. From remote learning to online 
meetings to virtual health care to ordering 
products and supplies, being connected 
to the internet has become an absolute 
necessity. We must ensure that all of our 
communities are on equal footing.”

The survey is available at www.
mveddbroadband.com until Aug. 7. 

Participants will find separate surveys for 
residents and businesses of each county, as 
well as an internet-connection speed test.

Oneida and Herkimer counties, 
MVEDD, and the Community Foundation 
of Herkimer & Oneida Counties have part-
nered to fund a “Broadband Availability 
and Adoption Campaign,” which, in addi-
tion to the survey, includes an assessment 
that establishes an inventory of broad-
band infrastructure.

Broadband access includes not only 
making sure that people have access to 
“reliable and high quality” internet services 
by ensuring adequate build out of physical 
infrastructure, but also making sure that 
residents can adopt these services into their 
life once they are available, the counties say.

“For a small rural community like 
Herkimer County, the expansion of broad-
band is crucial for economic, education-
al and health advancement,” Herkimer 
County Chairman Vincent Bono said. 

The information collected from the sur-
vey will be kept confidential. Organizers 
will use the survey results to help devel-
op a plan for improving internet access 
throughout the region and provide the 
basis for securing federal and state grants 
to implement the plan. 

Those who would like to participate, 
but do not have internet or cellular phone 
access, can contact MVEDD at (315) 838-
5398 for assistance.          

CNY, MV businesses asked for input on broadband service          

BY ADAM ROMBEL 
arombel@cnybj.com

MORRIS — A former treasurer for the 
Morris Central School District in Otsego 
County will not serve any jail time after 
admitting to stealing $34,000 from her 
employer over a six-year period.

On May 13, a federal court sentenced 
Kristina Hand, 47, of Morris, to two years 
of probation and ordered her to serve 
50 hours of community service. She was 
also ordered to pay $34,000 in restitution, 
according to a news release from State 
Comptroller Thomas P. DiNapoli 

Hand could have faced up to 10 years 
in prison, a maximum $250,000 fine, and 
up to three years of post-imprisonment 
supervised release, DiNapoli’s office said 
in a prior announcement in early January.

Hand pled guilty last September to two 
counts of federal program theft, for steal-
ing from a school district that received 
federal funds, the comptroller said.

The Morris Central School District is a 
small rural district, located in the village of 
Morris in the Butternut Valley of Otsego 

County. It has a school population of about 
300 students, housed in one building for 
students from Pre-K to 12th grade. The 
district has about 100 employees.

In her role as treasurer at Morris 
Central School District from 2014 through 
February 2020, Hand stole about $24,000 
by depositing checks payable to the 
school district into bank accounts that she 
controlled. She also admitted to taking at 
least $10,000 more by using the school 
district’s Amazon account and credit cards 
to purchase items for her personal use.

“Ms. Hand took advantage of her position 
as treasurer and thought she could get away 
with stealing from the school district to fund 
her personal shopping,” DiNapoli said. “She 
was wrong and now she must face the conse-
quences of her actions. My thanks to Acting 
U.S. Attorney for the Northern District of 
New York Antoinette T. Bacon and the FBI 
for their continued partnership in the fight 
against public corruption.”

This case was investigated in partnership 
with the FBI and the New York State Police 
and was prosecuted by the U.S. Attorney’s 
Office for the Northern District.          

School-district treasurer in Otsego 
County gets no jail time for $34K theft
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SPECIAL REPORT:

CYBERSECURITY
The cybersecurity special report will cover companies in Central 

New York that work in the cybersecurity field, including their 

initiatives, growth plans, and major product/service 

rollouts. The special report will also delve into key 

trends and topics in the cybersecurity area. 

ISSUE DATE: JULY 5
AD DEADLINE: JUNE 23

Banking and cybersecurity
Benefits of cybersecurity education
Cybercrime costs
Cybercrime prevention techniques
Data breaches

Fraud and identity theft
Malware/ransomware
Phishing attacks
Risks of working at home in a pandemic
Vulnerability testing

Contact us for more 
information:

Kelly Bailey: (315) 579-3924
kbailey@cnybj.com

Marny Nesher: (315) 579-3925
mnesher@cnybj.com

TOPICS THAT COULD BE 
COVERED INCLUDE:

IVMF will use funds to 
assist vets impacted 
by pandemic
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Syracuse University’s 
Institute for Veterans and Military 
Families (IVMF) will use an additional 
$8 million grant from JPMorgan Chase to 
support its national training and research 
programs over the next three years. 

The grant announcement comes a de-
cade after JPMorgan’s original grant to 
“enhance” the post-service lives of vet-
erans and military families through the 
university’s IVMF, per a Syracuse news 
release. 

This latest grant will enable the IVMF 
to continue delivering national programs 
to transitioning service members, veter-
ans, and military spouses who may be fac-
ing disproportional impacts related to the 

COVID-19 pandemic. Nearly one-third (31 
percent) of veteran spouses responding 
to 2020 IVMF survey reported experienc-
ing long-term unemployment, which was 
three times higher than the civilian long-
term unemployment rate, Syracuse said. 

Research conducted in collaboration 
with IVMF has shown meaningful employ-
ment can ease the transition, ultimately 
helping mitigate negative outcomes for 
veterans and their families, the school 
added.

“JPMorgan Chase understood imme-
diately the IVMF was positioned to meet 
the unique challenges facing veterans 
and their families,” Mike Haynie, vice 
chancellor of strategic initiatives & in-
novation at Syracuse University and ex-
ecutive director of IVMF. “Over the past 
decade, they have contributed $34 million 
to IVMF programs and research that 
have empowered, advocated for, and im-
proved the quality of life for hundreds of 
thousands of veterans and their families 
nationwide.”

The timing of the grant renewal comes 

as both the IVMF and the JPMorgan 
Chase’s office of military and veteran 
affairs observe 10 years of focusing on 
the post-service lives of military families. 
Since 2011, IVMF training and programs 
have directly impacted more than 150,000 
transitioning service members, veterans, 
and military families. The figure includes 
more than 70,000 who have benefited 
from entrepreneurship training, Syracuse 
said.

IVMF programming for the military 
community includes offering no-cost ca-
reer and entrepreneurship training, work-

ing with communities and nonprofits to 
enhance service delivery to veterans and 
their families through collaboration and 
technology, and conducting actionable, 
applied research to deliver insights and 
shape national policy discussions. IVMF 
contends, “this has improved and ex-
panded opportunities for more inclusive 
workplaces and networking for underrep-
resented communities of people of color 
and women.”

The grant announcement also comes 
during National Small Business Month, 
the university noted.          

SU gets another $8M 
JPMorgan Chase grant to 
support military veterans                                           

Syracuse University’s (SU) Insti-
tute for Veterans and Military 

Families (IVMF) will benefi t 
from an additional $8 million 

grant from JPMorgan Chase, the 
university announced May 3.
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SMALL BUSINESS/FAMILY BUSINESS

The Catalyst Group of the Utica Chamber of Commerce on May 4 presented a plaque to Clinton Tractor & Implement Co., recognizing the family-owned business based on several criteria.

Family-owned Clinton Tractor & Implement 
recognized with Catalyst award  

BY ERIC REINHARDT
ereinhardt@cnybj.com

CLINTON — Clinton Tractor & 
Implement Co. — a family-owned tractor, 
trailer, farm equipment, and power-equip-
ment business in Clinton — was among 
the Utica–area companies recognized 
with a 2021 Catalyst Small Business Week 
Award. 

The Catalyst Group — the young pro-
fessionals’ group of the Greater Utica 
Chamber of Commerce — presented the 
honor on May 4.

“I’d like to thank the community for 
all their support over the years,” John 
Calidonna, co-owner of Clinton Tractor & 

Implement, said. “We’re a family business 
that started in 1953 and are in our third 
generation and going very strong. Our 
service is our number one seller. We sell 
a lot of products from lawn and garden, 
construction and agriculture, so we’re 
very fortunate that we cover all three 
segments. With that array of equipment 
to sell, it’s kept us alive all these years and 
during the tough times.”

Clinton Tractor & Implement is located 
at 31 Meadow St. (State Route 12B). The 
Calidonna Brothers — Dominick, Frank, 
and John — started the business 68 years 
ago in response to a newspaper advertise-
ment seeking a farm machinery dealer to 
serve the agriculture industry of Clinton 

and surrounding communities, per the 
company’s website.

Catalyst Small Business Week 
Awards

Greater Utica Chamber member busi-
nesses and organizations were nomi-
nated for Catalyst Small Business Week 
Award based on various criteria, in-
cluding charitable actions, employment 
growth, area pride, and community de-
velopment. Clinton Tractor & Implement 
was one of five local businesses to re-
ceive the award.

“We’re so happy to be supporting a local 
family with a local business,” Kari Puleo, 
executive director of the Greater Utica 

Chamber of Commerce, said. “Not only 
do they train and educate their employ-
ees, they also give back to the commu-
nity. That’s why it’s so important to shop 
local and support small businesses during 
Small Business Week.” 

Besides Clinton Tractor & Implement 
Co., the Catalyst Group also recognized 
McGrogan Design, Innovation Collective, 
Utica Zoo, and Universal Bookkeeper with 
a Small Business Week Award.

For more than 50 years, the U.S. Small 
Business Administration (SBA) has ob-
served National Small Business Week, 
which this year was held May 2-8. It rec-
ognizes the contributions of America’s en-
trepreneurs and small-business owners. 

PHOTO CREDIT: CLINTON TRACTOR & IMPLEMENT CO.

http://www.decarolis.com
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E nsemble Video, a company
 that has its origins at Syracuse
 University (SU) in the mid-2000s, 

is now under the ownership of a Seattle, 
Washington firm. 

Panopto, a video-management system 
provider for education and enterprises, 
acquired Ensemble Video in a deal that 
closed on April 21. The companies didn’t 
disclose financial terms of their deal. 

For the time being, the Ensemble and 
Panopto brands and platforms will remain 
separate, but the companies are working 
through a “strategic collaboration that will 
open up a number of opportunities” for 
their customers, according to a spokes-
man for Panopto. 

In September 2022, after a transition 
period, the Ensemble Video brand will 
sunset. Efforts are underway to “take the 
best” of Ensemble Video and build it into 
Panopto’s platform. 

Panopto and Ensemble Video previous-
ly competed for customers, but “in many 
ways, [have] been working together since 
2007,” the spokesman said. 

About the companies
In 2005, a small team of Syracuse 

University employees set out to make 
managing and publishing video content 
easy for the school. Their efforts led to 
what became Ensemble Video. The com-
pany originally worked from the CASE 

Center at Syracuse University after invent-
ing the platform. Local employees are now 
working remotely for Panopto.

Ensemble has five full-time employees, 
and seven full-time contractors.  

The entire Ensemble Video team is 
now a part of Panopto, and its core team 
remains in Syracuse and surrounding 
areas. Some of its independent contrac-
tors work in Boston, Massachusetts and 
Sarajevo, Bosnia and Herzegovina.

Scott Nadzan, CEO of Ensemble Video 
and co-inventor, was a former director of 
technology services and adjunct instruc-
tor at Syracuse University. 

Andy Covell, founder, current COO, 
and co-inventor, was a long-time tech-
nology leader and adjunct instructor at 
Syracuse. 

Ensemble Video has dozens of custom-
ers, including more than 100 school dis-
tricts and more than 20 universities in New 
York that Ensemble Video hopes to contin-
ue servicing. Its local customers include 
Syracuse University, SUNY Cortland, 
Hamilton College, Nazareth College, and 
the CNY Regional Information Center.

Besides its Seattle headquarters, 
Panopto operates offices in Pittsburgh, 
Pennsylvania; Sydney, Australia; 
Singapore; and London, UK. Eric Burns is 
the CEO of Panopto.

Panopto has more than 180 employees. 
Panopto is used by every Ivy League 
school, 22 of the top 25 universities in the 
world, and a number of “prestigious enter-
prises,” per the spokesman.                                

Seattle firm acquires Ensemble 
Video, which originated at SU                                
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Scott Nadzan (left) and Andy Covell are the principals of Ensemble Video, which started at Syracuse University in 
the mid-2000s. Seattle, Washington–based Panopto, a video-management system provider for education and 
enterprises, acquired Ensemble Video in a deal that closed April 21.

Survey: American Workers Left 
Jobs for Caregiving in Pandemic
BY VANCE MARRINER
vmarriner@cnybj.com

F our in 10 U.S. hiring decision-
 makers report that employees
 have left their company during the 

COVID-19 pandemic to care for children or 
other family members.

That finding is from a survey conducted 
by the Harris Poll and commissioned by 
Express Employment Professionals. Data 
for the survey was col-
lected between Nov. 16 
and Dec. 7, 2020, among 
1,002 U.S. hiring deci-
sion-makers.

Of those who left companies for caregiv-
ing responsibilities, 27 percent said it was 
for children, and 25 percent departed to 
care for other family members. 

Over one-third (37 percent) of respon-
dents say employees have changed their 
work schedule and 32 percent report work-
ers have reduced their hours due to family 
obligations.

Some additional findings from the sur-
vey include the following:

• A substantial majority (79 percent) of
employment decision-makers believe their 
company is doing “just the right amount” to 
help employees balance work with caregiv-
ing responsibilities.

• More than two-thirds (68 percent) say
employees have expressed an interest in 
having services offered to help them bal-
ance responsibilities.

• Only 32 percent of respondents say one
of their company’s most important priorities 
is continually updating programs to accom-
modate employees who are caregivers. 

• One-third (33 percent) say that a per-
manent effect of the COVID-19 pandemic 
will be leadership being more flexible in 
accommodating employees’ schedules and 
needs. 

• Almost eight in 10 (78 percent) of
respondents agree it is important to their 

company to “nurture 
and grow” working-par-
ent leaders within their 
organization, but only 38 
percent say their compa-

ny offers programs to help employees who 
are parents stay in the workplace. 

“Those companies that figured out how 
to accommodate this workforce segment… 
helped continue to put food on the table for 
families and staff essential businesses to 
keep the economy going,” said Bill Stoller, 
CEO of Express Employment Professionals. 
“Support should continue well beyond the 
pandemic for caregivers to get the labor 
force back to full strength and health.”

The Harris Poll, headquartered in 
Chicago, is a market-research and analytics 
company that has been measuring public 
opinion since 1963.

Express Employment Professionals 
is an international staffing firm based in 
Oklahoma City. The firm employs over 
526,000 people across more than 830 fran-
chise locations worldwide.         

SMALL BUSINESS / FAMILY BUSINESS
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R egional startups in Central and
 Western New York will now have
 “100 percent virtual access” to re-

sources that can help them succeed. 
Buffalo–based Launch NY will use a fed-

eral grant of $750,000 toward its Rebound 
and Innovate program, which also involves 
Cornell University’s Center for Regional 
Economic Advancement. 

The U.S. Economic Development 
Administration (EDA) awarded the fund-
ing.

Launch NY describes itself as the “first 
and only” nonprofit venture-development 
organization that provides the 27 western-
most counties in New York with pro-bono 
mentoring and access to seed capital, per 
its May 18 news release.

The funding will help pay for Launch 
NY’s Rebound and Innovate program. It in-
cludes Cornell University’s distance-learn-
ing curriculum, which seeks to “to solve 
challenges to accessing entrepreneurship 
support and capital caused by corona-
virus through a full transition to virtual 
mentorship and novel financing programs 
for technology-based startup companies, 
driving economic recovery and ensuring 
long term resilience in responding to sim-
ilar threats,” as outlined on the U.S. EDA 
website.

Rebound and Innovate will support 200 
companies with up to 50 mentors and 
staff. It will also bring together up to 250 
investors, while also ensuring ongoing ac-
cessibility through a new Founders Go Big 
(FGB) Resource Center, for which Launch 
NY will reveal the details “soon.” 

It will build on the award-winning FGB 
program, which seeks to “enhance the en-
gagement” of underrepresented, disadvan-
taged founders by creating high-growth 
potential businesses.

Among more than 250 active client com-
panies, Launch NY has invested in 70, in-
cluding 33 percent that are women-owned 
and 27 percent which are minority-led. 
These companies — along with business-

es expected to participate 
in Rebound and Innovate’s 
new, long-term virtual pro-
gramming — anticipate 
raising $25 million in new 
capital, generating $14 mil-
lion in annual company rev-
enues, and retaining and 
creating 600 jobs, per the release.

“If the pandemic has taught us any-
thing, it’s to expect the unexpected,” 
Marnie LaVigne, president and CEO of 
Launch NY, said. “Startups across Buffalo, 
Rochester, Syracuse, and the Southern 
Tier will have access to all the tools they 
need in one virtual location — meeting 
space, virtual office hours, peer network-
ing, and our powerful investor network 
that is already providing as much as six 
figures in seed capital to our most prom-
ising local entrepreneurs. Being prepared 
to support the progress of new ventures 
creating new jobs and wealth in our com-
munity, especially in neighborhoods that 
need it most, is essential to building an 
economy that can function in a variety of 
conditions.”

The EDA grant is part of a $29 mil-
lion Scaling Pandemic Resilience through 
Innovation and Technology (SPRINT) 
challenge, which uses entrepreneurship 
and innovation to address economic, 
health and safety risks caused by the pan-
demic. Launch NY is among 44 awardees 
nationwide, and one of only three in New 
York state.

“We are eager to get our startup edu-
cational tools into as many hands as pos-
sible to help grow businesses and create 
more jobs in upstate New York,” Tom 
Schryver, executive director of the Center 
for Regional Economic Advancement at 
Cornell University, said. “By continuing our 
long-standing partnership with Launch NY 
and offering this multi-pronged program, 
startups will have a competitive advantage 
to set down roots in our region and a bounty 
of support resources at their fingertips — 
accessible any time they need them.”

Besides its headquarters in Buffalo, 
Launch NY also has co-locations with 
partner organizations in Syracuse, 
Binghamton, Ithaca, and Rochester. Since 
2012, it has served more than 1,199 com-
panies, has more than two dozen expe-
rienced local entrepreneurs-in-residence 
and its National Mentor Network of 2,000 
industry, business and investment experts, 
per its release.                       

WELL is not taking the place of LEED, but when utilized in 
conjunction, dynamic environments can be created that focus 
both on protecting and improving our natural environment and 
our physical WELL-being.

ASK THE EXPERT

Living WELL!
An Introduction to the WELL Building Standard®

We were all on the LEED® bandwagon when it was introduced in 
1993 by USGBC® (United States Green Building Council), and it 
got us all thinking differently. Owners, architects, engineers and 
construction professionals were looking at ways to incorporate 
green technologies into their projects.

The concept LEED (Leadership in Energy and Environmental 
Design) was developed by USGBC and its co-founder, a 
Syracuse native, Rick Fedrizzi, focused on the idea that the built 
environment would lesson its impact on the natural environment 
by promoting sustainability in design, construction, operations 
and maintenance. To date, over 100,000 projects have been 
designed, built and certi�ed utilizing the LEED green building 
rating system.

THE WELL BUILDING STANDARD
Now there is a new thought process emerging, and once again 
is getting us all to think differently about the built environment 
and how they truly affect our WELL-being. Although WELL began 
in 2014, it is just now gaining traction. The concept behind the 
WELL Building Standard is to deliver more thoughtful and 
intentional spaces that enhance human health and well-being.

In 2018, IWBI (International WELL Building Institute) took on 
a vigorous two-year research process to ensure the standards 
were scalable and globally applicable as well as inclusive and 
adaptable to �t a ny e nvironment o r o rganization s eeking t o 
elevate human health and promote wellness for all.

THE TEN CONCEPTS OF THE WELL BUILDING STANDARD 
There are ten concepts in WELL and each concept consists 
of features with distinct health intents that include air, water, 
nourishment, light, movement, thermal comfort, sound, 
materials, mind and community.

Christianne Radziewicz
Vice President of Marketing

VIP COMPANIES

C R E A T I V E
C O L L A B O R A T I V E
D I F F E R E N C E

Designing and building from an 
owners perspective since 1975.

As a fully-integrated �rm, our team 
of architects, engineers and builders 
have been working together, 
perfecting our design-build craft, 
to deliver exceptional quality and 
craftmanship to our clients.

Our designers, masons, carpenters, 
welders and �eld crews take pride 
in their work and the legacy they   
leave behind.

v ipst ructures .com
315.471.5338

C R A F T S M A N S H I P @ W O R K

BY ERIC REINHARDT
ereinhardt@cnybj.com

VESTAL — Tri-City Hearing is preparing 
for a formal-opening event for its new, 
expanded office space inside the 200 Plaza 
Drive building in Vestal.

The business has been operating in 
its new space since Sept. 22 of last year, 
Amanda VanFossen, a licensed hear-
ing-aid dispenser, tells CNYBJ in an email.

Tri-City Hearing is coordinating with 
the Greater Binghamton Chamber of 
Commerce for a ribbon-cutting ceremony 
that is set for 12 p.m. on May 26, per a 
company news release. 

Tri-City Hearing has increased its oper-
ating space by 50 percent, having moved 
from an 800-square-foot office to one that 

encompasses 1,200 square feet, Clifford 
Carey, director of operations, tells CNYBJ. 
The company has operated in the 200 Plaza 
Drive building since its founding in 2017.

The move was necessary because of 
an increased need for audiology services, 
VanFossen adds.

“We now have a team of three hearing 
professionals and administrative profes-
sionals to meet the needs of our patients.” 
Dr. Suzette Pace, owner and audiologist, 
said in the release. 

Pace indicated that the pandemic has 
brought the issue of hearing loss to the 
forefront.

“The fact is that many of us have been 
isolated and communicating more fre-
quently with our loved ones. As such, 
we can observe their hearing loss and 

compensatory behaviors and, for some, 
the degree of impact of that hearing loss 
can be alarming. That’s when they call 
us,” she added.

Tri-City Hearing is part of a three-loca-
tion practice that also includes Cortland 
Hearing Aids & Audiology in Cortland 
and Southern Tier Audiology in Elmira. 
Southern Tier Audiology recently moved 
to a new location in Elmira.

The practices currently employ 12 peo-
ple between the three locations, according 
to Carey.

“There are really exciting things hap-
pening right now in both audiology and 
hearing aid technology,” Pace said. “and 
I wanted to make sure that the benefits 
of both were accessible and available be-
cause we all have the desire to live our 

best life, free of the stress, frustration, and 
the limitations common to many of us as 
we age.”

The 200 Plaza Drive building in Vestal 
was built in 1990 and encompasses 19,200 
total square feet in one story, according to 
Broome County’s online property records. 
REWJ Associates is the owner of the build-
ing, which has a total assessment and full 
market value of $1.35 million.                   

Tri-City Hearing preps for formal opening 
of new office space in Vestal       

PHOTO CREDIT: TRI-CITY HEARING FACEBOOK PROFILE

Tri-City Hearing has moved to a new space in the offi  ce 
building located at 200 Plaza Drive in Vestal. The business 
is scheduled to hold a formal-opening event on May 26.

Launch NY to 
use federal 
grant funding 
for virtual incu-
bator program                             

LaVigne
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TRUST THEM TO THE 
RIGHT TEAM

Y�r g�ls are a �g deal

FROM LEFT TO RIGHT: 
Carol Shineman, Senior Business Banking O�cer

Ryan Gilroy, Commercial Banking Relationship Manager

Karen Brognano-Williams, Senior Commercial Banking Relationship Manager

Alicia Johnson, Senior Business Banking O�cer

David Kavney, Regional President, 

Alicia Brockway, Senior Commercial Banking Relationship Manager

Tricia Bushee, Territory Manager 

Mary Ann Hallak-Serwatka, Senior Commercial Portfolio Manager

Ann Pohl, Retail Market Manager

When it comes to achieving your goals, it pays to have a great team 
behind you. That’s why NBT Bank gives you the support of one of 
the region’s most knowledgeable, experienced banking teams, with 
the convenience of a wide range of digital and mobile tools, plus 
capital and cash management solutions.

For questions or more information, please call 315-235-0074
or visit www.nbtbank.com/opportunity today.

Capital and Cash 
Management Solutions 

Local Perspective and 
Decision Making

Member FDIC 

Canastota  |  Clinton  |  Whitesboro  |  Utica  |  New Hartford 
Oneida  |  Herkimer  |  Rome Westgate  |  Rome Black River

Downtown Ithaca Alliance announces six board members
BY JOURNAL STAFF
news@cnybj.com

ITHACA — The Downtown Ithaca 
Alliance recently announced that six indi-
viduals — four downtown Ithaca property 
owners and two commercial tenants — 
were elected to its board of directors.

Downtown property owners re-elect-
ed Teri Tarshus and elected Elsa Hyde, 
Bryan Warren, and Emily Petrina. Tarshus 
serves as a representative for the Seneca 
Place Building and is the general manager 
of the Downtown Hilton Garden Inn; Hyde 
is a partner at Travis Hyde Properties; 

Warren owns the Seneca Way residential 
and office development; and Petrina has 
been a downtown Ithaca property owner 
since 2011.

For the commercial tenants’ seats, 
business owners re-elected Jan Norman 
Rhodes, owner of Ithacamade in the 
Dewitt Mall, and elected Adrina Graham, 
owner of Adrina Dietra, a specialty shop 
located in Press Bay.

Board members serve a three-year 
term on the board. Members are tasked 
with overseeing the use of special-assess-
ment funds collected within the 22-block 
Business Improvement District of down-

town Ithaca.
Downtown Ithaca Alliance board meet-

ings are held on the third Monday of each 
month. The board is currently conducting 
meetings via Zoom amid the ongoing 
pandemic. 

The Downtown Ithaca Alliance says it 
strives to preserve and develop the central 
downtown core of Ithaca as the region’s 
center for banking and finance, business 
and professional offices, government and 
community services, downtown residenc-
es, and as a retail destination highlighted 
by specialty shops, restaurants, arts, and 
entertainment.          

SMALL BUSINESS / FAMILY BUSINESS
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Congratulations 
Honorees!

Preferred Mutual Insurance Company

Revere Copper
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SPOTLIGHT SPONSOR
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Go to bizeveNTZ.com to hear from the companies being recognized in the Mohawk Valley
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Live AssuredTM

BY ERIC REINHARDT
ereinhardt@cnybj.com

F ulton will target 16 projects and
 Seneca Falls has focused on 13
 projects as the communities move 

forward with their $10 million awards 
in the Downtown Revitalization Initiative 
(DRI).

The projects will enhance waterfront 
amenities, repurpose existing buildings to 
develop new residential and retail spaces, 
and support small businesses and indus-
try, the office of Gov. Andrew Cuomo 
announced May 14. 

Fulton was named a Round 4 winner in 
August 2019. Seneca Falls was named a 
Round 4 winner in November 2019.

Some Fulton projects 
The City of Fulton will use $1.5 million 

to renovate and re-purpose an abandoned 
building on the old Nestlé site into a 
mixed-use development. Proposed uses 
include 55 to 65 residential units, office 
space, restaurant, and a Nestlé museum. 

In addition, Fulton will use $860,000 to 

build a new facility on the former Nestlé 
site to attract and expand advanced start-
up manufacturing businesses. 

Another $2 million of Fulton’s DRI award 
will bring additional medical services to 
the community through the expansion of 
Oswego Health’s Fulton campus. 

The projects also include using $750,000 
to establish a grant fund to help local busi-
nesses with building upgrades, perma-
nent equipment purchases, and technical 
assistance. 

The Huhtamaki manufacturing campus 
will use $420,000 in facility and infrastruc-
ture upgrades to maintain jobs, enhance 
streetscapes, and improve pedestrian safe-
ty. 

Some Seneca Falls projects
Seneca Falls will use nearly $3.7 mil-

lion for north canalside improvements, 
including People’s Park upgrades, such 
as new pathways and decks overlooking 
the canal; burying utility lines; and pro-
viding “better access” to the canal from 
downtown.

The community will also use $1 million 

of its award to establish the National 
Women’s Hall of Fame as a “destina-
tion.” The work will involve renovation 
of the iconic smokestack; installation of 
new permanent exhibits; construction of 
a code-compliant elevator and external 
stairwell for access and expansion to the 
second, third, and fourth floors for addi-
tional museum space. 

In addition, Seneca Falls will use 
$912,000 for work at It’s A Wonderful 
Life Museum. The museum expansion 
will include structural stabilization of the 
building, façade renovation to reflect its 
historic appearance, “enhanced” accessi-

bility, and improved signage. Expansion 
is the first phase of expected multi-phased 
improvement, per Cuomo’s office. 

Another $600,000 will help establish 
a building-improvement fund to provide 
grant funding for downtown building own-
ers to support interior and exterior build-
ing improvements. 

The projects also include a renovation 
of the Gould Hotel’s first floor. The work 
will include lobby upgrades, conversion of 
the restaurant into a dual-purposed café & 
gastro-cocktail lounge, and relocation of 
the bar. The hotel will use $405,000 of the 
DRI award for the project.            

Fulton, Seneca Falls to spend 
their $10M DRI funding on 
specific community projects                                                        
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In this August 2019 fi le photo, offi  cials in Fulton hold the ceremonial check after the state awarded the city of Fulton 
$10 million as the Central New York winner in the fourth round of the state’s Downtown Revitalization Initiative.

https://www.cnybj.com/2021-mohawk-valley-legacy-awards/
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Service
Stability
Strength
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When Dermatology Associates of Ithaca had outgrown their o�ce space,
Dr. Josie McAllister turned to a team who has been there for the practice every 
step of the way: Tompkins Trust Company and Tompkins Insurance Agencies. 
With guidance and financing help from Tompkins, Dr. McAllister was able to 
purchase and renovate a beautiful 8,000 square foot facility in Ithaca.

Insurance and investment products are not FDIC 
insured, have no bank guarantee and may lose value.

Visit TompkinsTrust.com or TompkinsIns.com

“Tompkins provided extremely 
  valuable advice, oversight, 
  and support, so that we could 
  create a healing space for our 
  community,” says Dr. McAllister.

DERMATOLOGY 
ASSOCIATES 
of ITHACA
Dr. Josie McAllister
Founder

RAV Properties is a proud sponsor of

 Accessible to Highways 
90, 690, 81, 481

 Indoor Common Dock

 Local Owner/Brokers
Protected 

 Many Upgrades: 
New Roof, New Lighting 

 Low Cost Opportunity

UP TO
100,000 S.F.
available
6361 thompson road

315.403.9000  ravproperties.com
 Low Cost Opportunity

THE ORCHESTRA OF CENTRAL NEW YORK

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — If area businesses and 
nonprofits can provide teenagers and 
young adults with jobs and experience 
this summer, Syracuse Mayor Ben Walsh 
and Onondaga County Executive Ryan 
McMahon are offering funding and re-
sources.

Walsh and McMahon have asked area 
employers to help young people find work 
this summer through the City-County 
Summer Youth Employment program. 

Employment sites can hire young peo-
ple between the ages of 16 and 20 to work 
on-site, remotely, or a combination of both. 
Employer costs to hire young adults for 
these summer-work experiences can be fully 
funded through this city and county part-
nership. CNY Works will manage all payroll 
and related costs — including employment 
preparation requirements for these short-
term, temporary paid-work assignments. 
Participants must live in Syracuse or else-
where in Onondaga County and must meet 

income-eligibility requirements.
Prior to the pandemic, Onondaga 

County and the City of Syracuse had 
grown the number of young people partic-
ipating in the City-County Summer Youth 
Employment program to more than 1,200. 
Concerns over COVID-19 last summer put 
most youth hiring on hold. 

The county and the city want to get the 
program “back on track,” but currently 
face a “shortfall” of worksites and hun-
dreds of jobs.

“COVID restrictions have had a dev-
astating impact on our youth. They need 
our help this summer,” Walsh said. “We’re 
asking employers in the public and pri-
vate sector to join the Summer Youth 
Employment program now and provide 
working experience and opportunities to 
our teenagers and young adults this sum-
mer. A summer job can change the trajec-
tory of a young person’s life and set them 
on a path to success.”

McMahon added, “It’s a win-win for em-
ployers and the community. Through the 
assistance of New York State, we have fund-

ing available to help employers pay for these 
positions, and our youth gain invaluable 
skills. All of us have been worried about the 
short and long-term impact of the pandemic 
on our young people. This is a way to help 
them have a more productive summer and 

prepare for a successful future.”
For more employer information or to 

participate in the program, those inter-
ested can contact Amy Stage, workforce 
manager at CNY Works, at (315) 477-6937 
or email: astage@cnyworks.com.             

Leaders incentivize businesses 
to hire youth this summer  
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Seen in this December 2018 fi le photo, Syracuse Mayor Ben Walsh (left) and Onondaga County Executive Ryan 
McMahon are off ering area businesses funding and resources to provide teenagers and young adults with jobs this 
summer through the City-County Summer Youth Employment program.

Salina firm receives NYS service-disabled veteran-owned business certification
BY JOURNAL STAFF
news@cnybj.com

N ew York Office of General
 Services (OGS) Commissioner
 RoAnn Destito recently an-

nounced that a Salina land-
scaping and restoration 
business has been certi-
fied as a service-disabled 
veteran-owned business 
(SDVOB).

The New York OGS 
Division of Service-
Disabled Veterans’ Business 
Development (DSDVBD) is-
sued the certification to Elite 
Property Management & Restoration, 
which is located on Corkins Lane in the 

town of Salina and specializes in landscap-
ing, snow removal, and construction.

The company was among six newly 
certified businesses announced by 
OGS on May 11. The DSDVBD was 
created by Gov. Andrew Cuomo in 2014 

through enactment of the 
Service-Disabled Veteran-
Owned Business Act. As 
of May 11, a total of 869 
businesses were certified 
in the state.

For a business to receive 
certification, one or more 
service-disabled veterans 
— with a service-connected 
disability rating of 10 per-

cent or more from the U.S. Department 
of Veterans Affairs (or from the New 

York State Division of Veterans’ Affairs 
for National Guard veterans) — must 
own at least 51 percent of the business. 
Other criteria include: the business must 
be independently owned and operated 
and have a significant business presence 

in New York, it must have conducted 
business for at least one year prior to the 
application date, and it must qualify as a 
small business under the New York State 
program. Several more requirements also 
need to be met.            

Follow us on 
Twitter at @cnybj

http://www/tompkinstrust.com
http://www.ravproperties.com
http://www.twitter.com/cnybj
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Applications for State Regional Council Funding Now Open
T he Central New York region has

 had remarkable success
 through the Regional Economic 

Development Council 
(REDC) process, re-
ceiving the most fund-
ing to date out of all 
10 council regions. By 
aligning critical projects 
to a clear vision for our 
region, this initiative 
has transformed our 
skylines and downtown 
districts and allowed 
businesses across the 
community to expand 

and create thousands of new jobs.
I strongly encourage those considering 

an expansion project to review the applica-
tion and funding opportunities and submit 
a consolidated funding application (CFA) 
by the July 30, 2021, deadline (https://
apps.cio.ny.gov/apps/cfa/). In this round, 
the CNY REDC will develop strategies and 
prioritize those projects that support our 
community’s continued recovery follow-
ing the COVID-19 economic crisis.

Again, this year, more than $750 million 
in state economic-development resources 
will be distributed in Round 11 of the REDC 
awards. This includes up to $150 million in 
capital grants and $75 million in Excelsior 
tax credits for projects across the state 
identified as regional priorities. Additionally, 
more than $525 million, from 30 state pro-
grams, is available through this process, 

and participating agencies will review and 
potentially provide funding to projects that 
did not specifically apply to those programs.

Additionally, one downtown in each 
of the state’s 10 regions will be awarded 
$10 million in the Downtown Revitalization 
Initiative (DRI), to execute downtown 
strategic-investment plans that support 
the community’s vision for revitalization. 
Auburn, Cortland, Fulton, and Oswego’s 
downtowns were prior DRI recipients.

Members can get an overview of 
the state’s funding opportunities avail-
able in this year’s CFA process and 
learn about changes to the program 
during CenterState CEO’s CFA Funding 
Forum: Understanding the NYS Grant 
Program, which we will host with Dan 

Kolinski, deputy director at Empire 
State Development in Central New 
York, on May 27 at 9 a.m. You can reg-
ister for this free event at https://cen-
terstateceo.force.com/CEOEngage/s/
lt-event?id=a2z1R000002SVdrQAG.

Should you have any specific ques-
tions about the application process, please 
contact Andrew Fish, CenterState CEO’s 
senior VP of business development, at 
afish@centerstateceo.com.         

Robert M. Simpson is president and CEO of 
CenterState CEO, the primary economic-de-
velopment organization for Central New 
York. This article is drawn and edited from 
the “CEO Focus” email newsletter that the 
organization sent to members on May 13.

ROBERT 
SIMPSON 

CEO Focus

COMMERCIAL PROPERTY-MANAGEMENT FIRMS
Ranked by Total Square Feet Managed in CNY

Rank

Name
Address
Phone/Website

Sq. Ft. Managed/
Properties
Managed Services Offered

Notable Properties
Managed Key Local Executives

Year
Estab.

1.
Cushman & Wakefield/Pyramid Brokerage
Company
5845 Widewaters Parkway
East Syracuse, NY 13057
(315) 445-1030/
pyramidbrokerage.com

3,810,000
546

property management, leasing &
sales, and construction/project

management

Salina Industrial Power Park,
Erie Centre, Salmon Run Plaza,

John L. Clark, President & CEO
Robert Berkey, COO

1971

2.
Sutton Real Estate Company
525 Plum St., Suite 100
Syracuse, NY 13204
(315) 424-1111/suttoncos.com

2,430,000
38

full-service management and
commercial-brokerage company

550 Harrison Center, The Lofts
at Franklin Square, University
Health Care Center, Crouse

Physicians Building, Jefferson
Tower, Creekwalk Commons

Louis G. Fournier, III, President
Linda Charles, VP
Joseph Lewis, VP

Barton Feinberg, Director of
Brokerage Services

1933

3.
Pioneer Companies
333 W. Washington St., Suite 600
Syracuse, NY 13202
(315) 471-2181/pioneercos.com

1,500,000
51

real-estate development, property
management, leasing, construction
management, asset management

Washington Station, CNY
Medical Center, Midler

Crossing, Upstate Bone & Joint
Center, Bridgewater Place,

State Tower Building

Michael P. Falcone, Chairman &
CEO

Melissa F. Zell, President & COO
Mark W. Roney, CFO

1987

4.
CBD Companies
100 Madison St.
Syracuse, NY 13202
(315) 295-1900/cbdcos.com

1,264,000
7

property management, commercial
brokerage, commercial construction,
construction management, design

AXA Towers, Barclay Damon
Tower, Campuswood Radisson

Health Center

Courtney Wilson, Principal
Charles Sangster, Principal

Eric Will, III, Director of Property
Management

2009

5.
Granite Real Estate Group LLC
6333 Route 298
East Syracuse, NY 13057
(315) 671-6330/granitegroupllc.com

1,120,000
21

property management, construction
management, brokerage, leasing,

financing

North Medical Center,
Northeast Medical Center, Clay

Medical Center, Stateway
Shopping Center, 6333 Route

298 E. Syracuse

Stephen Cicci, CEO
John D. Murphy, Jr., President

2020

6.
Oliva Companies
6724 Thompson Road
Syracuse, NY 13211
(315) 463-8684/olivaco.com

1,000,000
50

leasing, brokerage, sales,
development, general construction

Joy Road Corporate Center, 10
Adler Drive Business Center,

Fly Road Professional Center 1
& 2, Collamer Office Building,
Kirkville Professional Center,
Cicero Professional Building,

Macknight Bacon Professional
Center, Fly Road Commons,
Old Collamer Road Business

Center

Anthony S. Oliva, President
Stephen A. Oliva, Jr., VP

1951

7.
VIP Structures
One Webster's Landing
Syracuse, NY 13202
(315) 471-5338/vipstructures.com

920,000
11

integrated design-build, architectural
design, engineering, construction,

and development

Pass & Seymour/Legrand, 1304
Buckley Road, National Grid

Service Center, One Webster's
Landing, Pike Block, 572 South

Salina Street, Post-Standard
Building, and Chase Design

David C. Nutting, Chairman &
Owner

Meg Tidd, CEO
Katherine Nutting, Owner &

Managing Member
Charles C. Wallace, President

William P. Morrison, CFO

1975

8.
Mike Barney Management
5015 Campuswood Drive
East Syracuse, NY 13057
(315) 634-5033/mikebarneymanagement.com

900,000
11

physical-property management,
financial reporting, construction

oversight, sales & leasing

Crouse Medical Center, Pioneer
Business Park, Erie Medical

Plaza

Michael Barney, Licensed Real-
Estate Broker

2002

9.
The Icon Companies
344 S. Warren St.
Syracuse, NY 13202
(315) 299-6292/
theiconcompanies.com

590,000
7

real-estate development, property
management, tenant/buyer &

landlord/seller representation, leasing

shopping centers, free-
standing retail, office

buildings, industrial/warehouse

Grazi Zazzara, President 2012

10.
Property Management Alliance, LLC
323 East Water St.
Syracuse, NY 13202
(315) 427-0189/propertymanagementalliance.com

500,000
200

maintenance, leasing and sales,
marketing, accounting, and tenant-
management services for owners,

businesses and homeowner’s
associations

new developments, multi-
family, community

associations- HOA, facilities
and professional buildings

Douglas D. Shepard, President 2004

11.
Edgewater Management Company
225 Greenfield Parkway
Liverpool, NY 13088
(315) 471-4420/theedgewatercompany.com

200,000
1

full-service property and facilities
management, real-estate

development, location and
acquisition services, finance

consulting, brokerage

Greenfield Corporate Office
Center

Thomas R. Kennedy, President
John F. Krisanda, Director of Real

Estate

1988

12.
D. N. Drucker Ltd.
3175 E. Genesee St., Suite 4
Syracuse, NY 13224
(315) 445-9914/dndruckerltd.com

119,000
61

brokerage, leasing, sales, property
management, consulting

Jamesville Towne Square,
Geddes Plaza

David N. Drucker, President 1984

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

UPCOMING LISTS:

May 31 
Environmental Firms

June 7
Engineering Firms

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

 

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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“Year after year, other states 
put drastically less financial 
pressure on their residents 
and small-business owners.”
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OPINION

O nce again, New York has found
  itself on the bottom of several
  major tax rankings, highlighting 

why so many residents 
have left the state and 
why our economic re-
covery will be an up-
hill climb. According 
to a report from the 
Tax Foundation, New 
York has the worst 
Tax Freedom Day — 
a hypothetical day that 
represents how long 
it takes to relieve res-
idents of their tax re-

sponsibility. The Empire State also has the 
third-worst business tax-climate index.

These rankings represent real prob-
lems, and the effects are startling. The 
most recent round of Census data con-
firmed what we had suspected for a while, 
that ongoing population loss will cost us 
a seat in Congress. This diminishes our 
representation and influence in the federal 
government. 

New York has consistently ranked 
near the bottom of virtually every busi-
ness and tax-climate metric devised. Year 
after year, other states put drastically 
less financial pressure on their residents 

and small-business owners. According 
to the most recent data from the Tax 
Foundation, residents in states like Alaska 
and Oklahoma would be able to pay off 
their tax bill before April, yet in New York 
that date would not come until May 3. 
There is no state with a later date, and the 
national average is April 16.

Out of 50 states, our rankings for indi-
vidual income tax, sales tax and property 
tax rates are 48, 43, and 45, respectively. 
The Assembly minority conference has 
called for tax relief year after year, but 
those calls have been ignored by legisla-
tive Democrats and Gov. Andrew Cuomo, 
who instead would rather dig the hole 
deeper with their seemingly limitless tax-
and-spend agenda.

In fact, even as the state’s out-migration 
problem has worsened, the Democrat-
driven 2021-22 enacted budget that was 
recently passed comes with both a corpo-
rate tax hike and new, permanent taxes 
on high-earners. The final spending plan 
includes $3.7 billion in tax increases this 
year and another $4.4 billion next year. 
We’re going in reverse, and Democrat 
leadership’s plan to address the problem 
is to ignore it and hope it goes away.

There is no excuse for a $212 billion 
budget, which puts our spending on par 

with California, a state that has twice as 
many people as New York and represents 
roughly the same amount as the Texas and 
Florida budgets combined. The impacts of 
this fiscally irresponsible spending plan 
are not going away anytime soon. If New 
York is going to reverse the massive 
out-migration it has experienced in recent 
years, these ranking are going to need to 
improve, plain and simple.                        

William (Will) A. Barclay, Republican, is 
the New York Assembly minority leader and 
represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 

New York is last U.S. state 
to hit Tax Freedom Day 

WILL 
BARCLAY 

Opinion
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T  he phrase “the common good”
    and its importance in our history
  has always impressed me. I’ve been 

wondering about the 
history of the idea — 
where it comes from, 
what it means, and the 
impact it has. The con-
cept goes back a long 
way.

Aristotle wrote about 
forming governments 
to achieve security, 
justice, and other ben-
efits for all people in a 
community. He saw the 

common good as a basic principle of ethi-
cal thought. St. Augustine and St. Thomas 
Aquinas saw the common good as con-
forming human society with God’s plan.

Enlightenment philosophers examined 
the meaning of the common good, and 
their ideas influenced America’s found-
ers, who embraced the term as they es-
tablished a new nation. They believed a 
strong constitution and republican form 
of government could protect the common 
good from the abuses of rulers and the 
threats of factionalism.

In foreign policy, the concept of the 
common good often strengthens the na-
tional interest. If the nation is strong and 
respected, the thinking goes, it can better 
protect the welfare and common good of 
its citizens. We enter alliances with other 
countries to avoid conflict and safeguard 
the common good of ourselves and our 
allies: for example, the NATO alliance 
for mutual defense and America’s 75-year 
peaceful relationship with Japan. We try 
to concern ourselves with the common 

good of people around the world, which 
is threatened by climate change, nucle-
ar-weapons proliferation, and other risks.

Some argue that our sense of the com-
mon good has been shrinking. Former 
Labor Secretary Robert Reich, author of 
a 2019 book titled “The Common Good,” 
said America has been stuck for five de-
cades in a cycle of individualism. He ar-
gued that Americans born in the first half 
of the 20th century lived through experi-
ences that created a sense of mutual de-
pendence, such as the Great Depression, 
World War II, and the Cold War. Those 
experiences forged a social contract in 
which individuals looked out for others. 
Many embraced Robert F. Kennedy’s idea 
that there was “something fundamentally 
noble” in public service.

But the civil-rights movement made 
clear that our conception of the common 
good didn’t extend to all Americans. For 
many, the Vietnam War and Watergate 
fueled a rejection of the concept of the 
common good and a deep distrust of 
government. In 1981, President Ronald 
Reagan declared, “Government is not the 
solution to our problem; government is 
the problem.” 

In Reich’s view, business leaders once 
took responsibility for the wellbeing of 
their employees, but a new generation 
of CEOs saw their duty as maximizing 
shareholder value. For decades, wages 
stagnated for average workers while earn-
ings skyrocketed for those at the top. In 
politics, we have experienced extreme 
polarization, scorched-earth campaign 
tactics, and demonization of opponents. 
Many claim we live in social-media bub-
bles, communicating only with people 

with whom we agree. The common good 
has had no meaning for them.

But events keep reminding us of what 
we do have in common. The 9/11 attacks 
shook Americans and showed our vulner-
ability. We looked for ways to strengthen 
the common good with a renewed em-
phasis on securing ourselves with more 
surveillance and screening.

The COVID-19 pandemic has exposed 
tensions between our rugged individu-
alism and our concern for the common 
good, as the virus has killed nearly 
600,000 Americans. We learned to wear 
face coverings in public, postponed gath-
erings with loved ones, and queued up 
for vaccinations. We did these things to 
protect ourselves and others for the com-
mon good.

[I believe] President Joe Biden pro-
motes a view of the common good that 
improves access to education, health care, 
and economic opportunity. His Republican 
critics respond with the view that the com-
mon good thrives in an environment of 
lower taxes and less regulation. Although 
their approaches differ, it’s positive that 
both sides are showing their basic com-
mitment to promoting the common good.

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

We Still Value the “Common Good”

LEE 
HAMILTON 

Opinion
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JUNE 3

 Inside the C-Suite (virtual event 
series): Conversation on Habit #4: 
Think Win-Win from 8-9 a.m. via Zoom. 
Facilitated by Mary M. Surdey, this 
7-part monthly series highlights Greater 
Binghamton’s top executives and how 
they are inspired by Stephen Covey’s 
“The 7 Habits of Highly Effective People” 
to create success in their own personal 
and professional lives. This session 
features Kathy Connerton, president 
and CEO of Lourdes Hospital, and Ben 
Giordano, founder and project manager 
at FreshySites. Attendees will have the 
opportunity to attend the entire series 
or individual sessions. The cost is $25 
for Greater Binghamton Chamber of 
Commerce members. Obtain more 
information, including how to register, 
through this link: https://bit.ly/3f6pubw

JUNE 4

 Future of Energy Series —

Understanding Renewables virtual 
event from 8:30-10 a.m. Join the 
Leadership Alliance for the second 
event in its Future of Energy Series. 
This event will focus on renewables. 
It’s free but pre-registration is 
required to receive the Zoom 
link. For more information and to 
register, visit: https://business.
greaterbinghamtonchamber.com/
events/details/future-of-energy-
series-understanding-renewables-
7976?calendarMonth=2021-06-01

JUNE 10

 Using Your Noodle virtual workshop
from 8:15-11 a.m. This CNY ATD event 
will cover alternative approaches to 
problem solving. The cost is $45 for 
CNY ATD members and $60 for non-
members. For more information, call 
(315) 546-2783 or email: info@cnyatd.
org. Register at https://cnyatd.org/
upcoming_program3

JUNE 11

 Greater Binghamton Chamber 
Classic Golf Tournament 2021 all-day 
event at the Traditions at the Glen. 
This is a great opportunity to get 
out of the office, meet with friends,
and network with professionals in 
the area. The 2021 tournament will 
follow all social-distancing guidelines 
including scheduled tee times for 
each team to reduce any crowd 
gatherings. For more information and 
to register, visit: https://business.
greaterbinghamtonchamber.
com/events/details/chamber-
classic-golf-tournament-2021-
7782?calendarMonth=2021-06-01

JUNE 15

 CNY ATD Orientation virtual event 
from 1-2 p.m. Learn about CNY ATD, 
which is the local affiliate chapter of 
Association for Talent Development 
(ATD), and its activities. No charge to 

attend. For more information, call (315) 
546-2783 or email: info@cnyatd.org. 
Register at https://cnyatd.org/orientation

JUNE 16

 Thrive 2021: Women’s Conference 
& Expo from 8:30 a.m.-4 p.m. at 
DoubleTree by Hilton Binghamton 
& virtual. Launched by the Greater 
Binghamton Chamber of Commerce, 
this new event seeks to support 
women’s personal and professional 
development, as they have been 
heavily impacted by COVID-19. The day 
features a breakfast and ice breaker, 
sessions on personal and professional 
growth, keynote lunch, and an expo 
of women’s products and services. 
Cost for in-person attendees is $75, 
while virtual attendees pay $40. 
View conference details including 
the full event schedule, speakers, 
and session descriptions at https://
greaterbinghamtonchamber.com/
thrive-womens-conference

BUSINESS CARD GALLERY
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news@cnybj.com

N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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ADVERTISING, MARKETING & PR

ABC Creative recently 
hired CASEY HICKS as 
social-media strategist. 
She brings a wealth of 
marketing agency and so-
cial-media management 
experience to her new 
role at ABC. The Ithaca 
College Roy H. Park 
School of Communication 
graduate will also handle 
influencer outreach to get 
popular personalities on 
board with the company’s 
brands, as well as tradi-
tional public relations. As 
a member of ABC’s content-marketing 
department, she will also author articles 
and blog posts. ABC Creative also recently 
added KATHRYN LOU THOMAS as media 
manager. She comes to ABC with a strong 
background in digital marketing. In her 
new role, Thomas will oversee all media 
planning and placement, while also han-
dling campaign analytics. She is a graduate 
of SUNY Cortland.

Pinckney Hugo Group 
has hired MEGAN URBAN
as a senior art director; 
KATE OSBORNE as an 
account manager; and 
NATHAN GROME as an as-
sistant account manager. 
Prior to joining Pinckney 
Hugo Group, Urban 
worked as a creative-ser-
vices designer at Aspen 
Dental Management, Inc. 
She also gained expe-
rience in graphic design 
and marketing at American 
Food & Vending, Rehab 
Resources and at Scotsman 
Media Group. Urban has a 
bachelor’s degree in new 
media design from SUNY 
Cortland. Osborne pre-
viously worked as a digi-
tal-production coordinator 
at LDJ Productions in New York City. She 
has a bachelor’s degree in communica-
tions from Marist College. Grome pre-
viously worked at Spectrum Business, a 
part of Charter Communications. He has a 
bachelor’s degree in communications from 
Le Moyne College.

BANKING

PIETRA YOZZO, market-
ing operations manager 
at NBT Bank, has been 
promoted to vice president. 
She joined NBT Bank in 
2012 as strategic project 
coordinator. For nearly two 
years, starting in 2016, she 
served as majority legislative analyst for 
the Oneida County Board of Legislators, 
before returning to the bank in her current 
role. Yozzo oversees the implementation 
and management of new technologies to 
improve and optimize marketing-team per-
formance and customer engagement, in-
cluding marketing automation. She earned 
a master’s degree from the University 
at Albany and a bachelor’s degree from 

Siena College. NBT Bank 
elevated TIM DORN, LDCC 
manager, to assistant vice 
president. He joined NBT 
in 2014 and oversees the 
pre- and post-close com-
mercial documentation re-
view team, as well as the 
letter-of-credit team. Prior 
to joining NBT Bank, Dorn 
worked for BNY Mellon 
for 15 years in multiple 
roles. He earned an asso-
ciate degree from Mohawk 
Valley Community College. 
DEBORAH HAIRSTON, 
New Hartford branch man-
ager, was also promoted to 
assistant VP at NBT Bank. 
She joined NBT in 2019 
and has more than 25 years 
of experience in the bank-
ing industry. Before joining 
NBT Bank, she served as manager of Key 
Bank’s Whitesboro location. CATHERINE 
MANION, PR and social media manager 
at NBT, was also elevated to assistant VP. 
She joined the bank in 2019 and has more 
than a decade of public relations and so-
cial-media experience. Before joining NBT, 
she worked as a reporter for the Observer-
Dispatch, before serving as media and pub-
lic relations manager for the Paige Group 
for nine years. Manion holds a bachelor’s 
degree from Ithaca College.

Generations Bank has 
hired CARRIE VINCENT as 
assistant VP, business de-
velopment officer, serving 
the Cayuga County area. 
She brings more than 17 
years of experience in 
the financial services and 
banking field. Most recently, Vincent was 
the manager of Lyons National Bank in 
Jordan. She went to business school at 
Mildred Elley, a private, for-profit college.

HEALTH CARE

LORETTA MOSHER has 
achieved nurse-execu-
tive status at Little Falls 
Hospital (part of Bassett 
Healthcare Network) after 
receiving her master’s de-
gree in nursing. Bassett 
notes that nurse execu-
tives are responsible for 
performing leadership roles in the nurs-
ing field and promoting creativity within 
nursing teams. Additionally, they demon-
strate financial responsibility and provide 
employees with continuing-education op-
portunities. Nurse executives design and 
manage patient-care plans and cultivate 
networks for quality care and wellness. 
To become a nurse executive, individuals 
must earn a bachelor’s degree in nurs-
ing followed by a master’s. The master’s 
program generally takes two years to 
complete. Mosher received her master’s 
at Chamberlain University’s College of 
Nursing based in Chicago, Illinois. She 
started work at Little Falls Hospital (LFH) 
in 2006. From 2006 to 2014, she worked in 
LFH’s emergency department then tran-
sitioned to Quality Resources until 2017. 
From 2017 to now, Mosher has worked 

in nursing education, most recently ac-
cepting a position as Bassett Healthcare 
Network’s regional nurse manager of edu-
cation in December 2020. 

LUKE CHEN, M.D. has 
joined Finger Lakes Health 
as a primary care provider. 
He will continue to see pa-
tients at his office located at 
60 Fall St. in Seneca Falls. 
Chen has been practicing 
internal medicine and pe-
diatrics in Seneca County since 1986. He 
finished his internal-medicine residency 
at the Brooklyn Hospital in Brooklyn and 
completed his pediatric residency at SUNY 
Downstate Medical Center in Brooklyn. 
Chen graduated from medical school in 
Taiwan. 

JEFF JUSTICE will be changing roles at 
Helio Health as VP of finance and facilities. 
He has been involved in finance operation 
of multiple nonprofit organizations. Justice 
has more than 15 years of accounting 
experience with extensive finance man-
agement expertise combined with strong 
business acumen. His recent experience 
includes capital-campaign funding to build 
a new facility to increase regional-service 
capacity. 

LAW

DONALD J. MARTIN has 
joined the Syracuse office 
of Westfall Law PLLC as 
senior counsel. He will 
be counselling the firm 
on complex litigation and 
family-law matters at the 
firm. Martin has significant 
experience in matrimonial 
and family law, civil and 
criminal litigation, and 
personal-injury litigation. 
Before joining Westfall 
Law, Martin was a part-
ner in the firms of Sargent, 
Sargent & Martin; Martin, 
Martin & Woodard, LLC; and Harris 
Beach PLLC, and subsequently was a sole 
practitioner in the Donald J. Martin Law 
Firm, P.C. Martin holds a juris doctorate 
from the Syracuse University College of 
Law, where he is now an adjunct professor 
teaching in the disciplines of civil trial ad-
vocacy and criminal law. WENDY L. BAKER
has joined the Syracuse office of Westfall 
Law PLLC as senior paralegal. She has 40 
years of experience and will be focusing 
on matrimonial and family law, as well as 
civil litigation. Prior to Westfall Law, Baker 
served as a paralegal to a senior member 
attorney at a large law firm with offices 
throughout New York, where she assisted 
in matrimonial and family law matters, es-
tate planning, foreclosures, insurance de-
fense, personal injury, and bookkeeping.

MUSEUMS

The Everson Museum of 
Art has added two new 
employees to its full-time 
staff. JENNIFER NEUNER
joins the Everson as depu-
ty director, and AMANDA 
LIBERATI comes aboard as 
director of finance. Neuner 

brings more than 25 years 
of management experience 
to the role of deputy direc-
tor, a new position at the 
Everson. She has spent the 
last 18 years serving as di-
rector of special events and 
communications at Manlius 
Pebble Hill High School. As deputy director, 
Neuner’s areas of oversight will include 
operations, visitor experience, external en-
gagement, and other strategic initiatives. 
Liberati comes to the Everson from Friends 
of Rosamond Gifford Zoo, where she served 
as director of finance. She will assume re-
sponsibilities from Kevin Montgomery, who 
is retiring after 12 years at the Everson. 
With more than 19 years of experience in 
accounting and management roles for not-
for-profit organizations, Liberati will help 
provide financial planning, governance, and 
guidance to help the Everson reach its short 
and long-term goals.

REAL ESTATE

ELAINA A. PIRRO of Pyramid Brokerage 
Company recently was elevated to licensed 
real-estate broker after completing the state 
real-estate broker course 
and passing the exam. 
Pirro first joined Pyramid 
Brokerage in 2018 as a re-
al-estate agent and success-
fully completed numerous 
real-estate transactions to 
be in position to advance to 
broker. She specializes in 
commercial real estate, development and re-
development, investment and has represent-
ed buyers, tenants, sellers, and landlords. 
She is currently exclusively representing a 
renewable-energy company in upstate New 
York. Pirro holds a bachelor’s degree from 
Le Moyne College, a master’s degree in 
natural science degree from University of 
Buffalo, as well as a doctor of chiropractic 
from New York Chiropractic College.         
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:: SPECIAL REPORT ::
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ISSUE DATE: JUNE 28, 2021

How do I make sure my 
company is listed in the 
directory?

There is no charge to be included in 
this directory. For more information 
about the directory and how your 
architecture or engineering firm can be 
included, please contact Vance Marriner 
at 315-579-3911 or vmarriner@cnybj.com.

We welcome photographs or 
renderings and they may be e-mailed
 to vmarriner@cnybj.com

The data submission deadline is 
Friday, June 11.

Advertise in this directory
to keep your company front 
and center to our readers 
and the prospects you are 
trying to reach! 

Over 19,000 distributed weekly

Reserve your space by June 16
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For more information, contact: 
Kelly Bailey: (315) 579-3901  kbailey@cnybj.com
Marny Nesher: (315) 579-3925  mnesher@cnybj.com
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