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CNYBJ Data & Details    CNYtweetstweets
Pink Spaghetti 
@PinkSpagKatie

In this age of electronic communication, a handwrit-
ten note to customers speaks volumes, and makes 
your #smallbiz stand out from the crowd.

Real Marsha Wright| Brand In� uencer 
@marshawright
“Do not judge me by my successes, judge me by how 
many times I fell down and got back up.” #smallbiz 
#entrepreneur

Atchison Companies 
@AtchCos
Successful organizations are not built by chasing 
oddball, one-o�  opportunities. They design products, 
develop processes & build experiences to delight the 
80% in the middle...their core customers. Chas-
ing ‘shiny things’ will only wear you out & prove 
unsustainable.

Bonadio Group 
@bonadiogroup
Financial Planning and the New Tax Law http://bit.
ly/2HQ0aVx

Idea Café 
@boic
“5 Harmful Marketing Practices You Should Avoid at 
All Costs” is a helpful guide from Chans Weber at @
Leap_Clixx, via @BOIC. #marketing #onlinemarketing 
https://blog.ideacafe.com/5-harmful-marketing-
practices-you-should-avoid-all-costs 

Jamil Ahmed 
@ahmedjr_16
12 Proven Ways to Create Brand Awareness https://
www.jadirectives.com/ways-to-create-brand-
awareness/ …

Dave Ulrich 
@dave_ulrich
QUESTION: What are you doing to ensure you continue 
to grow and develop as a leader? #HR #Leadership

CareerMetis.com 
@CareerMetis
6 E� ective Communication Skills to Make You A Better 
Leader https://www.careermetis.com/communica-
tion-skills-better-leader/ … #careers

Hannah Morgan 
@careersherpa
The New LinkedIn Pro� le and How to Make it Work for 
You http://dlvr.it/QS2PC9 via @YouTern

Eco Savvy Chic 
@ecosavvychic
What you put on the inside has an impact on how 
your skin looks on the outside! Be kind to your skin by 
eating healthy and drinking plenty of water

Five Fitness 
@FiveFitness
Exercises gives you endorphins. Endorphins make you 
happy! You’re actually only ONE workout away from a 
good mood.

Nutraholics
 @Nutraholics
Sometimes we don’t feel like #exercising, we’re tired 
or busy. Things come up during day and next thing 
you know there’s no time for your #workout. Sound 
familiar? For those days repeat this mantra — You will 
never regret a workout

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various 
small business, marketing, HR, career, and 
personal tips.

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com

COMING UP:
May 21: NextGen III Feature Publication

May 28 List: Physical-Therapy Providers/
Mortgage Lenders
May 28 Special Report: Small Business

June 4 List: Commercial-Property 
Management Firms
June 4 Special Report: Energy/
Environment/Sustainability

June 11 List: Environmental Firms
June 11 Special Report: Construction/
Sub-Contractors

June 18 List: Sta�  ng Firms
June 18 Special Report: The Tech Pulse

June 25 List: CPA Firms/Tax Preparers
June 25 Special Report: Law/Accounting/
Taxes
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CNYBJ Briefs

Vyronika Skin and Lash Studio formally 
opens in Oneida

ONEIDA — The Greater Oneida Chamber 
of Commerce recently held a ribbon-cutting 
event at the Vyronika Skin and Lash Studio’s 
(www.skinandlashstudio.com) new location 
on the first floor at 248 Main St. in Oneida.

Vyronika Skin and Lash Studio says it 
offers a full aesthetics menu including cus-
tomized facials, chemical peels, cosmetic fa-
cial, targeted treatments, eyelash extension 
and lash lift, full-body waxing services, and 
back and body treatments, as well as Reiki- 
guided energy treatments. The studio also 
offers Dermalogica skin-care products for 

home care and lash aftercare for retail. 
Irene Kiner, owner of the business, is a 

licensed esthetician, certified in lash exten-
sions, lash lifting, holds a certification in 
Reiki II, and is a member of the Associated 
Skin Care Professionals. She holds a bach-
elor’s degree from Syracuse University and 
is a graduate of the Continental School 
of Beauty. Kiner is currently enrolled in 
advanced courses and will be adding mi-
crodermabrasion, micro needling, and der-
maplaning to the business’s service menu 
this year. 

Oneida County hotel occupancy rate rises in 
March, breaking a long string of declines

Hotels in Oneida County welcomed 
more guests in March compared to 
a year ago, according to a recent 
report.

The hotel occupancy rate 
(rooms sold as a percentage of 
rooms available) in the county 
rose 1.6 percent to 48.3 percent 
in March from 47.5 percent in 
the year-ago month, according to 
STR, a Tennessee–based hotel market 
data and analytics company. That broke a 
streak of 11 straight monthly declines in 
Oneida County’s occupancy rate. Year to 
date through March, the occupancy rate was 
down 1.6 percent to 44.7 percent.

Revenue per available room 
(RevPar), a key industry gauge that 

measures how much money ho-
tels are bringing in per available 
room, inched up 0.8 percent to 
$48.62 this March from $48.23 
in March 2017. That also ended 

a string of 11 straight monthly 
declines in RevPar. Year to date 

through the first quarter of 2018, 
RevPar was off 1.5 percent to $45.97.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, edged down 0.8 percent to $100.69 in 
March, compared to $101.54 a year earlier. 
Year to date, ADR was nearly unchanged.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How do you feel 
about the quality 
and quantity 
of new college 
graduates 
entering the CNY 
workforce?

Total Responses: 

72
Total Responses: 

31%
Somewhat 
dissatisfied  

14%
Very 

satisfied  
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36%
Somewhat 

satisfied

19%
Very 

dissatisfied  

From left to right, Rachel Siderine, Greater Oneida Chamber of Commerce board of directors; Sharon Taylor, chamber 
board; Irene Kiner, Vyronika Skin and Lash Studio owner; and Kim Caro, chamber board
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Maximize your energy  
upgrades. Utilize our experts. 

Your business will see results 
at ngrid.com/business

That’s business on the grid.

KeyBank officials discuss 
community-benefits plan’s 
impact on Syracuse             
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Cleveland, Ohio–based 
KeyBank (NYSE: KEY) in early 2017 an-
nounced its five-year, national community-
benefits plan that includes $16.5 billion 
in investments across the communities it 
serves.

The blueprint “addresses concerns 
expressed by the National Community 
Reinvestment Coalition (NCRC) and 
NCRC member organizations, in light 
of KeyBank’s … acquisition of First 
Niagara,” according to a description on 
the KeyBank website.

The Washington, D.C.–based NCRC 
works with “community leaders, policy-
makers and financial institutions to cham-
pion fairness in banking, housing and 
business,” according to its website. 

KeyCorp, the parent company of 
KeyBank, acquired Buffalo–based First 
Niagara Financial Group in 2016, adding 
to its presence in Central New York and 
the broader upstate New York region.

Local impact
KeyBank expects to allocate up to 35 

percent of the overall $16.5 billion figure 
in the overlapping KeyBank and First 
Niagara markets in upstate New York and 
Pennsylvania.

“That’s where we expect more than a 
third of … the $16.5 billion to go to,” says 

Don Graves, Jr., head of corporate respon-
sibility at KeyBank. He spoke with CNYBJ 
on May 2 at the KeyBank office at 201 S. 
Warren St. in Syracuse.

“The $16.5 billion is focused on low 
and moderate-income communities in our 
footprint,” Graves notes.

In the program’s first year, KeyBank 
spent close to $30 million in 2017 in 
supporting affordable-housing projects in 
the Syracuse area with low-income tax 
credits and affordable-housing loans, says 
Stephen Fournier, market president for 
KeyBank in Central New York. Fournier 
joined Graves for the CNYBJ interview 
on May 2.

The projects include the Harborbrook 
Apartments near the Centers at St. 
Camillus in Geddes. The bank also 
made about $1.2 million in donations 
to nonprofit organizations, including 
a $200,000 donation to the Syracuse 
Rescue Mission last October to help 
cover costs in its $6.5 million renova-
tion and expansion of the organization’s 
food-services center.

The KeyBank Business Boost & Build 
program on May 1 announced it had 
awarded $115,000 to CenterState CEO. 
The funding will help expand its UP Start 
Syracuse program in collaboration with 
the Upstate Minority Economic Alliance 
(UMEA). It’ll also help its support of the 
South Side Innovation Center (SSIC) at 
2610 S. Salina St. in Syracuse and Women 

Igniting the Spirit of Entrepreneurship 
(WISE). 

Types of investments 
The KeyBank plan in its overall footprint 

includes $5 billion worth of investments 
in mortgage lending and $8.8 billion of 
investments in community-development 
lending.

“These are for projects that help build 
and sustain communities, mixed-use proj-
ects, affordable-housing developments,” 
says Graves.

The plan also includes $2.5 billion in 
small-business investments, along with 
$175 million that KeyBank plans for 
philanthropic investments across the 
footprint. It also includes an additional 
$3 million that the bank has set aside for 
innovation projects.

Graves joined Fournier to visit with a 
local advisory council for input on what 
local projects and issues KeyBank’s plan 
could benefit as the program continues. 

Fournier says the council includes the 
City of Syracuse, the Gifford Foundation 
of Syracuse, and Syracuse–based Home 
HeadQuarters Inc.

Fournier called it a “collaborative pro-
cess” as KeyBank works with commu-
nity stakeholders to figure out how to get 
people out of poverty and have a “broader 
impact on the community.” 

It’s a group that Graves hopes will “give 
me a better flavor of the types of issues 
that folks are dealing with and everyday 
challenges.” 

In his new role as KeyBank’s head of 
corporate responsibility, Graves is suc-
ceeding Bruce Murphy, who is vacat-
ing the position. Graves is working with 
Murphy as he transitions into the role. His 
office is in Cleveland, Ohio, he says.

Graves has worked for KeyBank for 
more than a year, originally hired as se-
nior VP and senior director of corporate 
community initiatives and relations, ac-
cording to his LinkedIn page.                  
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Don Graves, Jr. (left), head of corporate responsibility at Cleveland, Ohio–based KeyBank (NYSE: KEY), and Ste-
phen Fournier, Central New York market president for KeyBank, on May 2 discussed the local impact of KeyBank’s 
$16.5 billion national community-benefits plan.
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The Agency: 
Consulting 
group to study 
redevelopment 
of former BAE 
site in Union    
BY ERIC REINHARDT
ereinhardt@cnybj.com

UNION — A firm based in Saratoga 
Springs, north of Albany, will lead a con-
sulting group in conducting a redevelop-
ment study on 600 Main St. in the town 
of Union, the former site of the defense 
contractor BAE Systems.

The Agency selected Elan Planning 
Design and Landscape Architecture to 
lead the group, it said in a May 3 news 
release.

The Agency is the entity that governs the 
Broome County Industrial Development 
Agency and the Broome County Local 
Development Corporation.

Elan has included two Binghamton–
based firms — Griffiths Engineering, LLC 
and Woidt Engineering & Consulting, PC 
— in its consulting group. Both firms have 
“extensive” experience with post-2006 and 
2011 flood-mitigation efforts, the Agency 
said. 

Elan will also work with Venue 

Strategies, which has offices in New York 
City and Buffalo, to conduct an economic 
analysis of potential uses, the Agency said.

The Agency also expects to work close-
ly with Town of Union’s economic-develop-
ment and planning departments to ensure 
that uses identified align with the town 
and the county’s comprehensive plans, the 
organization said.

“Critical” priority
The Agency has identified the rede-

velopment of 600 Main St. as a “critical” 
economic development priority in the year 
ahead, the organization said. 

“This property is in the center of our 
urban core and it’s imperative that we 

identify the right development opportu-
nity,” Stacey Duncan, deputy director of 
community and economic development at 
The Agency, said in the release. “Elan has 
put together a great team and understands 
our goals for this study. We are looking 
forward to working with them.”

The U.S. Air Force in 2017 demolished 
the BAE building, which was “devastated” 
by flooding from Tropical Storm Lee in 
2011, the Agency said. 

The Agency now owns the property and 
will work with Elan’s team to identify site-
development costs; assess flood-mitigation 
needs; and conduct economic analyses 
for potential uses. The Agency expects 
to issue a developer request-for-proposal 
later this year.

The Elan firm is “extremely excited” to 
help the Agency and the Town of Union 
work on the redevelopment of this “key” 
site, Lisa Nagle, principal of Elan Planning, 
said in the Agency’s news release.

“Repurposing previously developed 
sites in our urban centers is key to the 
long term sustainability of our upstate 
New York communities. Integrating re-
cent investments such as the Binghamton 
University Pharmacy School, the planned 
nursing school, and the Johnson City 
Health and Cultural iDistrict present op-
portunities to think broadly about revital-
ization,” said Nagle.

Agency officials expect the consultants 
to complete final recommendations for 
the redevelopment of the property by 
November of this year.

The office of U.S. Senator Charles 
Schumer (D–N.Y.) assisted in securing 
grant funds from the U.S. Department of 
Defense’s Office of Economic Adjustment 
to complete the redevelopment study and 
create a master plan for the 27-acre site.

The federal government approved more 
than $200,000 for the project, according 
to a Jan. 10 news release posted on the 
Agency’s website.

“I worked hard to deliver the federal 
resources to resurrect the flood-damaged 
former BAE site, and the selection of a 
firm to lead a comprehensive redevel-
opment study is welcome news. In no 
time, this vacant lot will be bustling with 
new development and activity, making a 
positive contribution to Broome County’s 
economy.” Schumer said in the Agency’s 
release.                                                       

Will your drone video 
rise

above 
the 

rest?

Find out by entering your best in the second 
annual NYS Fair Drone Film Festival. This open 
competition celebrates filmmakers of all kinds  
 (amateur, professional, student, business) who 
tell their stories with drones.

The competition complements Central NY Rising, 
a comprehensive strategy to grow the region’s 
economy. Central New York and the Mohawk Valley 
are home to our state’s Drone Corridor, devoted 
to cutting-edge R&D for this fast-growing 
industry. 

The winners in each of nine categories will 
be screened at a special presentation during 
The Great New York State Fair. Don’t miss your 
chance for glory.

Enter your video at
filmfreeway.com/NYSFairDroneFilmFestival

Don’t delay. Deadline is June 30, 2018. 

NYAM04242_4875x6375_Drone_Ad, 4.875”w x 6.375”h, 4C
04242_4875x6375_Drone_Ad_F.indd   2 4/25/18   2:21 PM
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The Agency, located at FIVE South College Drive in Dickinson, has selected Saratoga Springs, New York–based Elan 
Planning Design and Landscape Architecture to lead a consulting group in conducting a redevelopment study 
on 600 Main St., the former site of BAE Systems in the town of Union. The Agency is the entity that governs the 
Broome County Industrial Development Agency and the Broome County Local Development Corporation.

mailto:ereinhardt@cnybj.com
http://www.filmfreeway.com/nysfairdronefilmfestival
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Do you know
what they’re
saying?

People talk
about their
experiences.

Research & Marketing
Strategies, Inc.

Surveys
Focus Groups
Market Studies
Patient Experience
Customer Feedback

RMSresults.com
315.635.9802

Ask. Listen. Solve.

Eric Mower + Associates ad 
agency now simply called Mower
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BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Eric Mower + Associates 
has rebranded, trimming the name down 
to Mower.

Eric Mower, who founded the ad-
vertising agency in 1968, will continue 
to serve as chairman and CEO. “The 
agency’s name has changed but my 
role has not; I’ll continue to serve as the 
company’s chairman and chief executive 
officer and continue to delegate increas-
ing levels of responsibility to the firm’s 
most seasoned, most trusted senior pro-
fessionals across the organization. The 
goal is to assure continuity and another 
50 years of success,” he tells CNYBJ in 
an email.

The firm has designed a new logo for 
the new name. Presented in uppercase 
letters, in a custom, sans serif typeface, 
“Mower” will be seen in different bright 
colors. The primary color will be ma-
genta, says Stephanie Crockett, SVP and 
managing director of Mower’s Syracuse 
office, but it will also be presented in 
nearly neon shades of other colors as 
well, plus charcoal.

A company release said the new look 
“is a refreshed brand that reflects a 
sharpened strategic focus and energized 
commitment to creative solutions to fuel 
its clients’ growth.” 

Crockett says the new brand is more 
culturally reflective, noting it includes 
the word “we.” As Crockett puts it, “to-
gether we’re all Mower.” Plus, she says, 
Eric Mower and Associates “felt a little 
bit like a law firm from the 1980s.” 

The design was one of dozens consid-
ered by the ad agency and was worked 
on by people at all nine Mower offices, 
she says.

 It is also part of the Syracuse–based 
firm’s 50th anniversary.

Since the 1970s, the ad agency has 
gone through eight logos before this lat-
est iteration. Once known as Silverman 
& Mower, the company has been Eric 
Mower and Associates since 1980.

The largest advertising firm in Central 
New York, measured by local employ-
ees, according to Business Journal News 
Network research, Mower traces its 
roots back to 1968 when Eric Mower 
opened a four-person office in Syracuse. 
As the company has grown, it has al-
ways had its headquarters in Syracuse, 
Crockett says. It’s currently located on 
West Jefferson Street in Armory Square.

Today, Mower has offices in New 
York City, Atlanta, Boston, Charlotte, 
North Carolina; Cincinnati; Buffalo; 
Rochester; Albany, and Syracuse with 
175 employees, including 75 in Syracuse, 
according to Crockett.

Mower generated more than 
$192 million in capitalized billings in 
2017, the firm says.

The advertising agency has created 
some memorable ad campaigns and 
branding over the years, Crockett says, 
pointing to Crouse Health, which has 
been a client of the firm for some 30 
years. Mower created the “Take me to 
Crouse” campaign, she says, and the 
hospital’s current “Carepassion” slogan.

Mower coined “CenterState CEO” 
when the Greater Syracuse Chamber 
of Commerce merged with the 
Metropolitan Development Agency. 
More recently, the firm redesigned the 
logo for Loretto using a custom-designed 
typeface, as it did on its own rebranding. 

From 1968-Today:
Mower Logos

mailto:cmcchesney@cnybj.com
http://www.rmsresults.com
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Ithaca Tompkins Regional Airport 
readies for renovations
BY ERIC REINHARDT 
& CHARLES MCCHESNEY
news@cnybj.com

ITHACA — Ithaca Tompkins Regional 
Airport is joining other airports in the 

region as it prepares to kick off a $22 mil-
lion renovation.

The airport, which offers direct flights 
to Newark Liberty International Airport, 
Detroit, and Philadelphia, will use a 
$14.2 million state grant to help pay 
for the work to “revitalize and expand” 
the facility, the office of Gov. Andrew 
Cuomo said in a news release. The grant 
comes from the $200 million Upstate 
Airport Economic Development and 
Revitalization Competition.

Syracuse Hancock International 
Airport and Elmira Corning Regional 
Airport are also getting major facelifts 
this year utilizing state grant money

The availability of the state grants has 
helped drive the surge in airport work, 
explains Bill Hopper, aviation director 
at Elmira Corning Regional Airport. He 
notes that airports in Rochester and 
Plattsburgh are also using state funds for 
renovations.

On May 7, the state announced an-
other round of grants for work on upstate 
airports. The state will make $20 million 
in new funding available to all public-use 
airports listed in the State Airport System 
Plan. That includes 70 general aviation 
airports and 18 commercial airports.

The work at Elmira Corning, sched-
uled to be completed this fall, includes a 
new baggage area, screening section, and 
boarding areas. Some could be in use as 
soon as August, says Hopper, the airport’s 
director of aviation.

Elmira Corning Regional Airport offers 
direct flights to Detroit, Newark, and sea-
sonal destinations in Florida.

In Syracuse, Hancock International 
Airport has been undergoing a $48.8 mil-
lion renovation, forcing the relocation of 
many airport tenants and the rerouting of 
traffic. The project, expected to be com-
pleted in the fall, seeks to “turn an archaic 
facility into a state-of-the-art transporta-
tion hub that meets the needs of the 21st 

century traveler,” according to a release 
from Gov. Andrew Cuomo’s office.

The work includes a redesign of the 
grand hall; the food, beverage and retail 
concessions; and the exterior façade. It 
will also include a new Regional Aviation 
History Museum; a glass pedestrian 
bridge; and an “eco-friendly” roof along 
with new flooring and furniture.

Hancock International Airport has 
21 direct flights. Destinations include 
Boston, New York, Detroit, Minnesota, 
Denver, Dallas-Fort Worth, Toronto, and 
Las Vegas as well as five airports in 
Florida.

The upgrades in Ithaca will include 
construction of a new 5,000-square-foot 
federal customs facility, 1,700-square-feet 
of space at the main entrance and an ex-
panded ticket counter to improve passen-
ger circulation and provide more room for 
ticket lines.

The improvements will include recon-
figuration of the security checkpoint and 
relocation of Transportation Security 
Administration (TSA) office space as part 
of a 7,500-square-foot expansion of the 
passenger hold room.

Plans call for the reconfiguration of 
airline office space and expansion of 
baggage screening space as part of a 
2,500-square-foot addition on the east 
side. The upgrades will also include 
“major” security enhancements, includ-
ing updating TSA baggage screening to 
be compliant with post-9/11 security re-
quirements and adding another line for 
passenger security screening to “alleviate 
wait times,” Cuomo’s office said.

In addition, the upgrades include three 
new passenger boarding bridges to ac-
commodate jet aircraft and additional 
service. The airport converted to all-jet 
service last year.

The state expects work at Ithaca 
Tompkins Regional Airport to be com-
pleted next year.           
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THIS WEEK'S SPECIAL REPORT:

HEALTH CARE QUARTERLY

EZaccessMD, a mobile telehealth 
provider, enters CNY market 

BY ERIC REINHARDT
ereinhardt@cnybj.com

E ZaccessMD, a Rochester–based
 company, on May 1 started provid-
 ing mobile telehealth services 

in the Syracuse area, partnering with a 
DeWitt firm to offer them. 

EZacccessMD describes itself as a mo-
bile telehealth provider that brings diag-
nostics “right to the patient.”

The firm is working with DeWitt–based 
K&A Services, Inc., a portable X-Ray pro-
vider,” to offer its services to area busi-
nesses and their employees.

“Our technologically advanced medical 
equipment and service delivery model 
goes far beyond traditional telehealth 
phone and video chat,” Lois Irwin, presi-
dent of EZaccessMD, contended in a news 
release. “Consumers everywhere are em-
bracing, and seeking out, services like 
groceries and home goods that can be de-
livered directly to their homes, so why not 
health care too? We’re offering an unparal-
leled level of health-care convenience that 
isn’t available anywhere else in the U.S., 

and we’re thrilled to bring it to Syracuse.”

How it works
The employer signs up with 

EZaccessMD for a group subscription at 
$15 to $18 per employee per month. The 
company’s employees are enrolled at no 
cost with no premium required. The em-
ployees can then begin using the service 
with physician care available “24/7/365” 
with no copay required.

The services include phone and video 
consults that can assess and diagnose, 
e-prescribe, order tests, and deploy the 
EZaccessMD mobile team.

With the mobile visits and services, 
providers can handle bedside exams for 
ear, nose, throat, and cardiac issues; basic 
laboratory work; electrocardiograms, or 
EKGs; X-rays; and ultrasounds.

The attending physician will then fol-
low-up with a call to check on the patient’s 
condition.

Company expanding
EZaccessMD launched its employer 

model in 2016. After a “successful pilot 

year” with Rochester businesses in 2017, 
it started work to expand across New 
York state. 

In addition to its service in the Syracuse 
area, EZaccessMD will also enter the 
Albany and Buffalo markets with part-
ner organizations, launching this quarter. 
Expansion is also planned this year across 
the downstate area, New Jersey, and 
Massachusetts, according to the release.

“We are so excited to be partnering 
with EZaccessMD, this unique, outside 
the box concept is truly innovative, and 
breaking the mold of ‘traditional health-
care,” Emily Duckett, director of business 
development at K&A Services, exclaimed 
in the EZaccessMD release. “The cost of 
health care is becoming unmanageable. It 
is too expensive for employers to offer. It 
is too expensive for employees to partici-
pate. This is an amazing new way to bring 
basic care to all those people. It is opening 
so many doors, and we are thrilled for the 
opportunity to be involved.”

Overcoming usage barriers
Telemedicine is seen “across the 

globe as the future of health care,” 
EZaccessMD contends, “alleviating 
stress” on doctor’s offices and emer-
gency rooms. However, only 5 percent of 
those who have telemedicine services as 
part of their employee health-care plans 
are using it. 

A Feb. 7, 2018, article on the website 
of Telemedicine Magazine, titled “Three 
Reasons Telemedicine Utilization Remains 
So Low,” cited lack of education for end-
users, emphasis on lowest upfront cost 
instead of best value, and unsatisfactory 
service as the main factors telemedicine 
hasn’t taken off yet.

EZaccessMD contends it “overcomes 
these barriers” by not only bringing free 
telehealth directly to the user with its 
mobile team but providing a cloud-based, 
mobile application platform that “does not 
require” subscriber codes or a lengthy 
log-in process to access services when 
needed. 

These offerings have helped drive utili-
zation rates of “more than 50 percent, 45 
percent higher than traditional telemedi-
cine,” the company says.                          

An EZaccessMD provider takes the pulse of a 
patient. The Rochester–based company has 
partnered with DeWitt–based K&A Services, 
Inc. to offer its telehealth services to patients 
in Central New York. 

PHOTO CREDIT: EZACCESSMD

mailto:ereinhardt@cnybj.com
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Clarkson University adds 
minor in health care
School cites growing 
student interest as a 
key factor behind the 
move

BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

POTSDAM — Clarkson University has 
added a minor, titled “Medicine and 
Healthcare.”

“The medical and health-care profes-
sions are among the fastest growing in 
the U.S., and student interest in health-
care fields is growing rapidly at Clarkson 
University,” Tom Langen, a professor and 
chair of the university’s biology depart-
ment, said in a news release.

The minor will require 23 credits and is 
open to students pursuing any major, the 
university said.

Topics covered in courses for the minor 
degree include human anatomy and physi-
ology, medical history, medical ethics, and 
health psychology. The program will also 
include a seminar that will introduce stu-
dents to working health professionals and 
familiarize them with health-care careers. 
An experiential learning component will 
be required as well, the school said.

The program is overseen by Clarkson’s 
biology department.

“This minor provides an opportunity 
for students in any Clarkson program 
to acquire the foundations for pursu-
ing a health-care career and highlights 
Clarkson’s commitment to students who 
will be the next generation of health-care 
practitioners,” Langen noted.

Clarkson University, founded in 1896, 
is a private, national research university 
whose main campus is located on 640 
acres in Potsdam. The university has more 
than 60 academic programs in engineer-

ing, business, education, science, liberal 
arts, and health professions. Enrollment 
totals 4,300 undergraduate and graduate 
students. Anthony G. Collins is Clarkson’s 
president.           
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Old Main at Clarkson University houses the biology department and will be where many classes will be held for 
students who enroll in the college’s new “Medicine and Healthcare” minor.

Hartwick College adds hospital-suite 
simulation unit for nursing program
BY ERIC REINHARDT
ereinhardt@cnybj.com

ONEONTA — Hartwick College believes 
a new hospital-suite simulation unit in the 
school’s nursing department will help it 
“better prepare” nursing students to enter 

the field.
The $300,000 grant that Hartwick will 

use to help pay for the unit will also help it 
add another 10 students to the department, 
the college said in a recent news release. 

Hartwick had a total enrollment of 285 
students in its Department of Nursing in 

the Spring 2017 semester, according to 
BJNN Research.

The Clark Foundation, headquartered 
in Cooperstown, awarded the funding, 
Hartwick said. The grant represents the 
fourth donation that the Clark Foundation 
has given the college since 2011.

Hartwick will put the new equipment in 
repurposed space in Smith Hall. It chose 
Smith Hall as the “ideal location” for the 
simulation unit because of its proximity to 
the school’s Johnstone Science Center and 
other academic areas. The size and shape 
of the space is also “compatible” with space 
needed for a simulated hospital suite.

“The new, state-of-the-art unit will allow 
us to provide students with innovative 
learning opportunities central to success, 
and, at the same time, support collabora-
tive initiatives across disciplines within the 
college, as well as with our external clinical 
partners,” Patricia 
Grust, clinical asso-
ciate professor and 
nursing-department 
chair, contended. 
“This new space 
will be an exciting 
addition to our pro-
gram and is a vital 
component in the 
education of nurses in the current health-
care environment.”

 “We are delighted to be helping Hartwick 
College further enhance its nursing pro-
gram,” Jane Forbes Clark, president of the 
Clark Foundation, said. “This latest funding 
not only helps grow the size of the program 
but also deepen the training the nursing 
students receive so they can be ready to 
make an immediate impact upon gradu-
ation when working at Bassett or other 
upstate healthcare institutions or systems.”

The Bassett Healthcare Network, which 
is based in Cooperstown, describes itself 

as an “integrated health-care system that 
provides care and services to people living 
in an eight-county region covering 5,600 
square miles in upstate New York,” accord-
ing to its website.

Founded in 1931, the Clark Foundation 
supports programs and provides grants to 
various charitable causes in New York City, 
Cooperstown, and elsewhere.

About the unit
The grant funding will help Hartwick 

replicate a hospital unit, the school said. 
The unit will in-

clude four single-
bed rooms, an 
eight-bed room, and 
a nursing station. 
It’ll also have tech-
nical equipment, in-
cluding patient-care 
simulation mani-
kins; computers; 

cardiac monitors; and instrumentation and 
supplies. 

The space will allow students to learn ad-
vanced nursing and problem-solving skills, 
the school contends.

Students will rotate into this section 
from their clinical-learning environment at 
regional health-care facilities. Simulation 
learning, which is the objective of this suite, 
will “supplement” the hospital, rehabilita-
tion center, psychiatric unit, and long-term 
care facility clinical training currently avail-
able to Hartwick nursing students, the 
school said.                       

IT TAKES MORE THAN 
POLICIES TO KNOW

Let our advisors help you better understand your risks and 
how to protect all aspects of your business.

The same insurance policies don’t work for every business. That’s 
why, at NBT Insurance Agency, our advisors work with you to help 
manage risk and select the best policies for you from more than 100 
carriers. Count on us to focus on securing insurance that meets your 
unique needs and budget, so you can focus on your business.

1.800.965.6264
nbtmang.com

Foundation grant of 
$300,000 will help pay 
for the unit 
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THE BEST PATIENT 
CARE POSSIBLE
We understand the transformational changes and everyday challenges 

confronting the health care industry. That’s why we consult with our 

clients on all aspects of their operations to assist them in reaching the 
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H
EA

LT
H

 C
A

R
E

www.NYHealthcareBlog.com
Insights on Issues Facing the New York State Health Care Industry

05-2018_HarrisBeachHEALTHCARE Ad_CNY.indd   1 5/4/2018   10:30:48 AM

Jessica Harris (left), a SUNY Oswego health promotion and wellness faculty member, and senior Jamie Walzer 
discuss SUNY Oswego’s online-learning option for wellness-management courses. The university this fall will start 
off ering an online-only option for those pursuing a bachelor of science degree in wellness management.
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SUNY Oswego adds all-online 
option for wellness-manage-
ment program        
BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — SUNY Oswego says it 
has received state approval to offer its 
bachelor of science program in wellness 
management as an online-only option be-
ginning this fall. 

The university  contends the option 
can help students “who are busy balanc-
ing work, family and school.” the option 
could work for students who are “eager” 
to reach graduate school or the workforce 
ahead of the “normal” four-year timetable 
for an undergraduate degree. 

In a news release, SUNY Oswego high-
lighted the example of Jamie Walzer, a 
senior from Rochester with a wellness-
management major with a minor in biol-
ogy. Walzer is pursuing graduate school 
for training as a physician assistant. She 
took the wellness management online 
courses already available and is “on track” 
to obtain her undergraduate degree in 
three years.

“That’s why I did a lot of the classes 
in my major online,” Walzer said. “I did a 
whole semester over last summer.”

The all-online option for wellness-man-
agement core courses and electives has 
“evolved over years of improvements in in-
structional methods and design,” Sandra 
Bargainnier, chair of health promotion 
and wellness in SUNY Oswego’s School of 
Education, said in the release. The knowl-
edge and skills students are expected to 
take away from each course are “equiva-
lent” to those delivered in a classroom, 
she contends.

“Instructors have to add value to the ex-
perience, to bring their engaged and pres-
ent and creative selves to these courses,” 
Bargainnier said. “It takes time to do it 
well.”

Courses available in the wellness-man-
agement sequence include “Introduction 
to Health Promotion and Wellness;” 
“Essentials of Exercise Physiology;” 
“Health Promotion Program Planning;” 
“Nutrition Concepts;” “Evaluation and 
Research in Health Promotion;” and elec-
tives in psychology, management, and 
marketing.

Whether students opt for face-to-
face, online only, or a hybrid approach, 
Bargainnier said SUNY Oswego’s under-
graduate degree in wellness management 
offers a “strong foundation” for many 

career and advanced-degree opportuni-
ties. The areas include public health, nurs-
ing, mental-health counseling, medical 
school, athletic coaching, personal train-
ing, human-services programs with health 
components, nutrition, physical therapy, 
self-enrichment fields such as yoga in-
structors and wellness consultants, and 
entrepreneurship in health and wellness 
fields. 

“What’s great about our program is the 
flexibility it gives you to go in a variety of 
directions,” said Bargainnier.                   

Follow us 
on Twitter at

@cnybj
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            

People on the Move NEWS
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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Join us in celebrating 
with these companies 
as we count down the 
best places to work in 

Central New York!

Platinum Sponsor: Event Partners: Graphics Sponsor:

5-24 employees
H Advanced Business Systems, Inc.
H Business Machines 
     & Equipment, Inc.
H COAST Physical Therapy
H CoveyCS
H Custom Wealth Management, LLC
H Danlee Medical Products, Inc.
H The Digital Hyve
H iV4
H JAS Recruitment
H Joseph’s House for Women
H LP&M Advertising
H Napierala Consulting Professional
     Engineer, P.C.
H New York Life
H Scalfone Law PLLC
H Site-Seeker, Inc.
H The Marrone Law Firm, P.C.
H thyssenkrupp Elevator
H Tully Rinckey PLLC

25 to 100 employees
H Ashley McGraw Architects, D.P.C.
H BlueRock Energy, Inc.
H CenterState CEO
H CPS Recruitment
H Dermody, Burke & Brown, 
     CPAs, LLC
H East Syracuse Chevrolet
H Generations Bank
H HOLT Architects
H ICS
H Insero & Co. CPAs
H MultiMed Billing Service
H Northwestern Mutual
H Oswego County Federal 
     Credit Union
H Usherwood Office 
     Technology
H Westelcom

100 + employees
H Bankers Healthcare Group
H Delta Engineers, Architects, 
     and Land Surveyors, DPC
H Driver’s Village
H Galaxy Media
H Pathfinder Bank
H The Bonadio Group
H Thompson & Johnson 
     Equipment Co., Inc.

find out who is #1!
 September 12, 2018

4:30 PM - 7:30 PM  
Drumlins Country Club

To register and for more info: 

bizeventz.com

Announcing the 
2018 TOP 40!
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Upstate Medical researchers 
work on prototype saliva test 
to diagnose autism
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Could a small saliva sam-
ple aid in the early diagnosis of autism?

Researchers at Upstate Medical 
University say they believe they are get-
ting close to making this happen.

Autism is a developmental disability 
that affects one in 68 children, often af-
fecting their ability to learn, communicate, 
and interact with others. No known cure 

for autism exists.
No medical test that can diagnose au-

tism is currently available, according to a 
March 30 Upstate Medical news release. 
Diagnosis is made after health-care profes-
sionals evaluate a child’s behavior. 

The purpose of the federally funded 
study is to explore the possible use of 
saliva in helping to make this diagnosis. 
Researchers have already collected and 
analyzed saliva samples from 400 children, 
Upstate Medical said. The study is titled, 

“Validation of a Salivary miRNA Diagnostic 
Test for Autism Spectrum Disorder,” and 
is sponsored by the National Institutes of 
Health.

Saliva contains microRNA, which might 

affect how a child’s brain works. Finding 
microRNA particles with altered levels 
in children with autism may lead to an 
earlier diagnosis of the disorder and the 
delivery of “more efficient services” for 
these children.

“This study helps us understand what 
changes may be occurring in the brain of 
a child with autism spectrum disorder,” 
Frank Middleton, Ph.D., principal investi-
gator of the study, said in the release. 

The ongoing study is being conduct-
ed in collaboration with Upstate Medical 
University alumnus Steve Hicks, M.D., 
Ph.D. (now at Penn State Hershey Medical 
Center) and is also sponsored by Quadrant 
Biosciences, Inc., a START-UP NY compa-
ny based on the Upstate Medical campus.

Just over two decades ago, scientists 
discovered a new way that cells control 
the different kinds of proteins that they 
express. This mechanism involves the 
synthesis of short strands of ribonucleic 
acid (RNA) that were called microRNA. 
Humans have more than 2,000 different 
microRNAs. Each of these microRNAs 
can block the expression of dozens to 
hundreds of distinct proteins. The specif-
ic microRNAs that are found in a biologi-
cal sample can therefore indicate what 
proteins are being shut off, the release 
stated.

“The study is very close to having a 
finished prototype, with a performance 
that rivals the widely used rapid Strep or 
influenza tests,” Middleton said, adding, 
“What it will benefit the most from at this 
point is additional participants to further 
establish the validity of the test.”

The “encouraging results” are leading 
researchers to expand the study with the 
goal of enrolling another 750 to 800 chil-
dren, Upstate Medical said.

The organization said the study works 
like this: A clinician will ask parents 
some questions about how the child 
thinks and acts, and then watch the 
child perform some simple games and 
tasks that are routinely used to diagnose 
autism. Finally, to measure microRNAs, 
a small amount of saliva will be col-
lected from the child’s mouth using a 
soft absorbent swab. The study will not 
have any effect on how a child behaves, 
Upstate Medical said.

Children who are between the ages of 
18 months and 6 years and who have a 
diagnosis of autism-spectrum disorder or 
developmental delays are eligible to par-
ticipate in the study.

The research group recently submit-
ted a full-length report of its work for 
publication based on results from 436 chil-
dren, and was expected to present find-
ings at the Pediatric Academic Societies 
Meeting in Toronto, Canada, and at the 
International Society for Autism Research 
Meeting in Rotterdam, Netherlands.         

mailto:news@cnybj.com
http://www.bizeventz.com


MAY 14, 2018   I   BUSINESS JOURNAL NEWS NETWORK I    11
CNYBJ.COM

HEALTH CARE QUARTERLY

BUSINESS women
SUCCESSFUL

EVENT

SUCCESSFUL

EVENT
BUSINESS women

2018

Honorees
Announced!

Visit bizeventz.com 
to view this year’s 
honorees and to register

Join 
Us

This breakfast program features inspira-
tional speakers, exhibitors, networking, 
distinguished awards and more!

Platinum Sponsor:  Event 
Partners: 

Media Sponsors:
Business Journal
News Network

8 AM - 10:30 AM
Embassy Suites,  
Destiny USA

WEDNESDAY, 

JULY 18

KEYNOTE SPEAKER: 
Loretta Kaminsky

The Path to Happiness, 
Reinventing Yourself

Loretta is a business consultant, successful 
business owner (Lou-retta’s Custom 

Chocolates), Zumba instructor, and breast 
cancer survivor. She has always been a 

champion for women in business. She believes 
the true path for happiness is reinventing 

yourself to explore all the wonderful 
adventures that wait for each of us.

Farah Jadran,
WSYR-TV NewsChannel 9

Emcee/Past Honoree

Created & Produced By:

A ny health-care professional knows
 the importance of bedside 
 manner. It builds a powerful rela-

tionship with your pa-
tients, instilling trust 
and safety in a setting 
where they may feel 
vulnerable. This rela-
tionship is key for de-
livering optimal care, 
retaining your patient 
base, and building 
your reputation. 

However, it can 
be difficult to extend 
that level of care if 
you only interact with 

patients once or twice a year. One way to 
nurture patient relationships outside of 
the exam room is through email market-
ing.

Here are some tips to use email as a 
means of building stronger, long-lasting 
relationships with your patients. 

Make it useful
While the entire purpose of email is 

to send and receive messages, recipients 
delete more than 10 percent of emails sent 
by businesses before even opening them. 

So, make sure your message includes 
something useful to your patients.

Share information that is both health-
related and practice-related, such as news 
of recent office hires, promotions, or 
health tips. All of these reinforce the role 
your practice plays in patients’ wellbeing. 
For easy reading and predictable delivery 
times, consider packaging these messag-
es into a monthly newsletter.

At a loss for news? Consider sending 
emails relating to national health obser-
vances, such as American Diabetes Month 
or National Immunization Awareness 
Month. These provide a great opportunity 
to educate your patients. 

Make it personal
Do any of the marketing emails you 

receive address you by your first name? 
Adding personalization to your message 
can be a crucial step to making your email 
conversational, rather than coming off as 
disinterested, bland, or one-sided. 

Write messages in the second person, 
using pronouns like “you” and “your,” 
which reinforce building a personal con-
nection with patients.

To ensure your emails are even more 
personalized and useful to patients, you 

can segment emails by interests. For in-
stance, if you know a portion of your pa-
tients are mothers, consider sending them 
information and articles about children or 
developments in pediatrics. 

Something as simple as sending an 
email wishing each patient a happy birth-
day, or recognizing a patient’s anniversary 
with your practice associates you with 
goodwill. This gesture recognizes a day 
special to your patient and honors the 
personal connection that you’ve developed 
during appointments and treatments.

Make it easy
The last thing you want to do is waste 

anyone’s time. Make sure your messages 
are easy to understand, simple, and to the 
point. 

Today, 54 percent of emails are opened 
on a mobile device, so there’s only so 
much room on the screen for content. 
Review what you write and ensure that 
your message is clear and explicit, getting 
the point across as quickly as possible. 

Assuming your patients aren’t experts 
in the health-care field, avoid using acro-
nyms, industry terms, or jargon. 

Finally, make it easy for your patients 
to connect back with you. Link back to 

your practice’s contact information, hours, 
social-media platforms, website, or any ad-
ditional contact information you’re willing 
to share.

Track, refine, and repeat
Email marketing should be an ongoing 

process, and tracking a few simple email 
metrics will help define your email suc-
cess. To gain the best results you can will 
take some trial and error.

Fortunately, email-marketing effective-
ness is fairly easy to measure. Delivery 
success (the number of emails that are 
successfully sent and were not bounced 
back to you because the email address 
is incorrect); open rates (the number 
of people who opened your email); un-
subscribe rates (how many people opted 
out of receiving your emails); and click-
through rates (how many times people 
clicked a link or image in the email) are 
all good metrics to determine the success 
of your email campaign. Evaluate what 
works and what doesn’t, and then adjust 
your approach accordingly. 

Email is a communication platform that 
continues to grow. Take advantage of it to 
nurture relationships with your patients, 
as well as keep them informed and en-
gaged.            

Chris Panebianco is chief marketing officer 
at Bankers Healthcare Group, a provider 
of financing to health-care providers. In
the past two decades, BHG has provided
more than $3 billion in working capital 
and worked with more than 100,000 li-
censed health-care professionals. Contact 
Panebianco at chrisp@bhg-inc.com

Four Ways for Providers to Better 
Connect with Patients through email

CHRIS 
PANEBIANCO

Viewpoint

Here’s why you should take that 
patient-satisfaction survey

I n a world where we seem to be 
 inundated with surveys (like 
 purchase-experience emails), which 

ones are worth com-
pleting? Believe it or 
not, your health-care 
provider’s patient-
satisfaction survey is 
one survey that’s well 
worth your time. 

Here are three rea-
sons why you should 
consider taking that 
survey the next time 
around.

Do you want to 
receive up to 10 tele-

phone calls? Yes, 10. Since some pa-
tient-satisfaction surveys are mandated 
by CMS (the Centers for Medicare and 
Medicaid Services), the survey vendor 
must follow all survey protocols. For 
some patient surveys, this includes ven-
dors making up to 10 phone-call attempts. 
Consider answering and completing the 
questionnaire before the survey vendor 
is required to try your phone number 
another nine times.

Do you find yourself wishing the health-
care system could be improved? Have 
a say in health-care delivery and help 
drive quality improvements through your 
feedback. Patient-satisfaction surveys give 
you a voice in the quality and coordination 
of care. Even better, health-care organiza-
tions are now more likely than ever to take 
your input and improve their quality of
care due to government-reform incentives 
and mandates.

Hang in there. You may receive several 
surveys throughout the year (depending 
on how many facilities you are receiving 
care at), but it’s important to continually 
participate. Change, especially in health 
care, doesn’t happen overnight. The data 
a facility receives over time will allow it 
to pinpoint areas for improvement, set 
standards, and take action where needs 
fall short.           

Christine Benn is the business-development 
coordinator at Research & Marketing 
Strategies, Inc. (RMS). The firm’s research 
work includes patient surveys in the health-
care field. Contact Benn at ChristineB@
RMSresults.com or (315) 635.9802.

CHRISTINE
BENN

Viewpoint
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New
York president. He succeeds KEN DALY, 
who will take on the role of chief operating
officer for the company’s U.S. electricity
business. Bruckner will oversee National
Grid’s regulated businesses that provide
electricity service to customers in upstate
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn,
Staten Island, Queens, and Long Island.
He brings decades of experience across
the company’s New York business. Since
joining National Grid in 1985, Bruckner
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety &
Capital Delivery in August 2017. Bruckner
is a graduate of the U.S. Merchant Marine
Academy and has an MBA from New York
Institute of Technology. Daly will lead the
delivery of electricity service to 3.3 million
customers across New York, Massachu-
setts, and Rhode Island. He joined National
Grid in 1988 as a management trainee in
the customer relations department. In ad-
dition to his role as New York president, he
has served as National Grid’s global finan-
cial controller, chief financial officer of the
U.S. and U.K. gas distribution businesses,
and numerous positions in finance, hu-
man resources, and customer relations. A
graduate of St. Francis College, Daly holds
an MBA from St. John’s University and a
master’s degree from New York University.

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief
operating officer of Oswego
Hospital. Coakley, a Fulton
native, was initially hired in
1997 and during his tenure
has played a key role in the
organization’s growth into a
health system. He assisted
with the planning, develop-
ment, and construction ac-
tivities of many facilities in
the health system, as well
as the major transforma-
tions of the Central Square
and Fulton Medical Centers.
Coakley holds a bachelor’s
degree from SUNY Oswego
and earned his MBA from
Le Moyne College. The Os-
wego Health Foundation
recently hired two new key
staff members. MICHELE
HOURIGAN was named
development manager, and MARGARET
BARCLAY was appointed major gifts officer.
Hourigan brings several years of experience
in event planning and management, both
professionally and in the community. She
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from
SUNY Oswego. Barclay joins Oswego Health
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble
Hill School. She holds a bachelor’s degree
from St. Lawrence University.

HCR Home Care has hired the following
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment
nurse in Onondaga County; DEBORAH
JACQUES, physical therapist in Onondaga
County; MICHAELA NORTHRUP, physical

therapist in Oswego County; and JESSICA
OSTRANDER, RN, case manager in Oneida
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS
Rome medical office and
has admitting privileges at
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s
degree in family nurse practitioner studies
from SUNY Polytechnic Institute in Utica
and her bachelor’s degree from Keuka
College. Borst completed her associate
degree in nursing at St. Elizabeth College
of Nursing in Utica. She is a veteran of the
U.S. Army and currently volunteers as the
commander for the American Legion Post
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company
has made two senior leadership changes
following the retirement of President and
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and
CEO, and IAN COFFEY to chief financial
officer. Coffey’s retirement comes after 12
years with the company and more than 40
years in the insurance industry. He joined
Broome Co-operative Insurance in 2006 to
lead the company’s modernization initia-
tives. Davey has served as chief operating
officer of the company since 2010. She suc-
cessfully helped lead the company’s new
product development and agency expan-
sion throughout upstate New York. Davey
is an industry veteran with more than 25
years of experience in the insurance and
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for
the last two years. He joins the co-op from

JPMorgan Chase.
AAA Western and Cen-

tral New York announced
that JESSICA GRZASKO
has joined as an insurance
sales representative in the
Central New York area. She
brings supervisor and team-
leader experience to the
job. KEVIN CALDWELL has
joined AAA DeWitt as an
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property
and casualty license, and
life/accident/health license
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two
employees and hired a new
employee. Brother and sis-
ter duo, PAIGE TREEN and
LANCE TREEN have been
promoted to new roles at M3
and CHRISTINE SCHOENER
has joined the M3 talent-ac-
quisition team. Paige Treen
has been with M3 Place-
ment & Partnership since
2013 and has been promoted
to talent and client-relations
manager. She is a graduate
of SUNY Oswego. Lance
Treen joined the company
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition
specialist. He is a graduate of
Mohawk Valley Community
College. Schoener has joined
as a talent-acquisition specialist. She brings to
M3 a strong background in operations and
human resources from previous professional
positions. Schoener is graduate of St. John
Fisher College. 

People on the Move NEWS

Coakley

BUSINESS CALENDAR: Continued from page 10

talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome
County at Binghamton University. For more
information, call the MWBE hot line at (212)
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th
Annual Regional Executive Wellness Summit
from 8 a.m. to 3:30 p.m. at the Holiday Inn,
Binghamton. The theme is “Re-imagining
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event
from 8 to 10:30 a.m. at Embassy suites by
Hilton, Destiny. Join us for BizEventz 3rd annual
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished
program and more — for women across the
CNY region. The keynote speaker will be Loretta
Kaminsky, speaking on the topic, “The Path to
Happiness, Reinventing Yourself.”Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

Workforce Development Funding
Opportunities from 8 to 10:30 a.m. at
OneGroup Center, 706 N. Clinton St, Syracuse.

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities.
The cost for members is $25; nonmembers pay
$40. To register, call (315) 546-2783, or email:
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
floor of parking garage across from Rhodes
Hall. For more information, visit the website at
4998.toastmastersclubs.org and select “Contact
Us,” or email: Jeff at jefurst52@gmail.com

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since
1999, from noon to 1:30 p.m. at The Gem Diner,
832 Spencer St., Syracuse. The cost is $10 and
includes lunch. No reservation required. Please
bring 30 business cards. For more information
contact Paul Ellis at (315) 475-0392 or email
Paul.Ellis@ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral Group from
8 to 9:30 a.m. at Denny’s Restaurant, 201
Lawrence Road, North Syracuse. Looking to
expand your network and increase referral
business? For more information, call Matthew
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives
Association luncheon meeting, beginning at
11:45 a.m. at Bella Domani Banquet Facility,
5988 East Taft Road, North Syracuse. For more

information, contact Linda Bennett, executive
director, by email at: director@syrexecs.com

 Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate,
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit
www.1millioncups.com/syracuse

 First and third Wednesday of each month,
Preferred Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road, New Berlin.
Contact Jonie Bassett at (607) 847-6154, x1217.

 Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 6:30 p.m.
at Chenango County Council of the Arts, 27
W. Main St., Norwich. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each month, The
SUN Group meets at 4 p.m. at Strada Mia, 313
N. Geddes St., Syracuse. For more information,
contact Andy Picco at (315) 657-0135.

 Every Thursday, Free Business Counseling
with SCORE from 10 to 11:30 a.m. at the Tioga
County Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County Chamber of
Commerce to make an appointment at (607)
687-2020.

 Every Thursday, Syracuse Business
Connections meets from 8am - 9 am in E.
Syracuse. The group’s purpose is to network,
exchange referrals, leads and share commu-
nity news. For more information, contact Deb
Angarano at dangarano@tsys.com

 Every Thursday Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s
Restaurant, 201 Lawrence Road, North Syracuse.

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the
month, The North Star Toastmasters from
noon to 1 p.m. at Northland Communications
One Dupli Park Drive in Franklin Square. For
more information, contact Sandy Jurkiewicz at
sjurkiewicz@centerstateceo.com or call (315)
470-1802.

 Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 801
University Ave., Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day
with SCORE by appointment at The Tech
Garden. Counselors provide free, confidential,
individual business mentoring to prospective
or current business owners. For more informa-
tion or to make an appointment, contact Lynn
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional
Consultants Association (PCA) of Central
New York at 8:15 a.m. from September to June
at Sandler Training at 443 N. Franklin St, Suite
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services
based in CNY. The first visit is free. For a full
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN
Group meets at 7:30 a.m. at Tony’s Family
Restaurant, 3004 Burnet Ave., Syracuse. For
more information, contact Andy Picco at (315)
657-0135.

Hourigan

Barclay

Borst

Grzasko
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Just missed the list:
North Point Technology, LLC                  7

Northern Computers & NNY Online      5         

WIRED Telcom                                             5

Technical Design Service, LLC                  2

Upcoming Lists:
May 28: 
Physical-Therapy Providers/
Mortgage Lenders
June 4:
Commercial-Property  
Management Firms

FOOTNOTES
1. includes cable (25% of overall total)
2. includes cable (8% of overall total)

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

TECHNOLOGY-BASED COMPANIES
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY
Employees

% Services
% Hardware
% Software Products and Services Top Local Executive

Year
Estab.

1.
BAE Systems
1098 Clark St.
Endicott, NY 13760
(607) 343-6141/baesystems.com

1,200 10%
70%
20%

software, systems integration, support for defense
applications, electronic-control and power-mgmt. systems

for military, commercial air, and land vehicles

Mike Kosydar, Site Executive 1949

2.
SRC, Inc.
7502 Round Pond Road
North Syracuse, NY 13212
(315) 452-8000/srcinc.com

767 57%
43%
0%

radar, communications, subsystems, satellite, modeling &
simulations, antennas, air & ground surveillance, systems

& analysis, electronic warfare, cybersecurity/critical
infrastructure defense, bio assays, toxicology & risk

assessments, counter-UAS

Paul G. Tremont, President & CEO 1957

3.
Fiber Instrument Sales, Inc. (Giotto
Enterprises)
161 Clear Road
Oriskany, NY 13424
(315) 736-2206/fiberinstrumentsales.com

420 25%
75%
0%

communication fiber-optic connectors, cable and test
equipment; safety relays, injection molded plastic

components, CNC machining, sheet metal fabrication

Frank Giotto, President, CEO
Kirk Donley, SVP of Sales

Susan Grabinski, SVP of Accounting
& CFO

Andy Scarafile, VP Marketing

1985

4.
Indium Corporation
34 Robinson Road
Clinton, NY 13323
(315) 853-4900/indium.com

300 100%
0%
0%

materials manufacturer and supplier to the global
electronics, semiconductor, thin-film, and thermal

management markets

Gregory P. Evans, CEO
Ross Berntson, President & COO

Mike McKenna, CFO

1934

5.
Matco Electric
3913 Gates Road
Vestal, NY 13850
(607) 729-4921/matcoelectric.com

280 100%
0%
0%

electrical/data technology Ken Elliott, CEO
Mark Freije, President

1965

6.
INFICON Inc.
2 Technology Place
East Syracuse, NY 13057
(315) 434-1100/inficon.com

266 3%
95%
2%

instrumentation, critical-sensor technologies, and
process-control software for vacuum processes; detection

equipment for emergency response, military, security,
petrochemical and public utilities; service tools for

heating, air conditioning, and refrigeration professionals

Stephen Chabot, VP - Operations
and Quality (Syracuse)

2000

7.
CXtec
5404 South Bay Road
Syracuse, NY 13212
(315) 476-3000/cxtec.com

216 3%
97%1

0%

certified pre-owned networking and voice equipment,
data center cabling products, third-party maintenance

services, IT asset disposition services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

1978

8.
JADAK, A Novanta Company
7279 William Barry Blvd.
North Syracuse, NY 13212
(315) 701-0678/jadaktech.com

175 45%
45%
10%

machine vision, RFID, barcode, printing and color & light
measurement solutions

Janie Goddard, President 2000

9.
Usherwood Office Technology
1005 W. Fayette St.
Syracuse, NY 13204
(315) 472-0050/usherwood.com

126 40%
40%
20%

managed IT, managed print, mailing solutions Louis F. Usherwood, President &
CEO

1976

10.
Fiberdyne Labs, Inc.
127 Business Park Drive
Frankfort, NY 13340
(315) 895-8470/fiberdyne.com

99 10%
90%
0%

fiber-optic networking products and cabling installation
services; LED mfg., sales and install, LED advertising

billboards

Anthony Polus, CEO/President
Al Amendolare, CFO

Chad Polus, VP Operations
Heather Mosny, Treasurer

1992

11.
ICS
111 Grant Ave., Suite 103
Endicott, NY 13760
(607) 757-9551/icsnewyork.com

79 70%
20%
10%

IT-managed services, IT-consulting project services, IT
security assessments, business technology, cloud provider

and consulting, technology hardware software,
telephony, security cameras, vulnerability and penetration

testing, cabling, access control, and printing

Kevin Blake, CEO & President
Travis Hayes, CTO, Partner
Joe Williamson, VP of Sales

Rob LaFave, COO
Jim King, vCIO, CIO, CSO

1986

12.
Westelcom
130 Park Place
Watertown, NY 13601
(315) 755-2255/westelcom.com

54 75%
15%
10%

business phone service & systems, business class internet
& ethernet, dedicated internet access, hosted services,

colocation, cloud connectivity, VOIP, long distance,
dedicated internet, NOC services

Paul Barton, President 1981

13.
Quanterion Solutions Incorporated
266 Genesee St.
Utica, NY 13502
(315) 732-0097/quanterion.com

50 75%
5%
20%

R&D for government and industry, including cyber
security, software engineering, modeling & simulation
engineering, Risk Management Framework/Controlled

Unclassified Information, and reliability/ maintainability/
quality; consulting and applications include nano, UAV/
UAS, technical centers of excellence and affordability/

asset management

Preston MacDiarmid, President
Michael Weir, Director of

Cybersecurity and Information
Systems

2000

14.
Network Craze Technologies, Inc.
7037 Fly Road
East Syracuse, NY 13057
(800) 505-2078/networkcraze.com

42 25%
75%
0%

specialize in both new and refurbished networking and
technology equipment from Cisco, Nortel, Avaya, and HP

Ross Maniaci, Director of Sales 2008

15.
Annese, A ConvergeOne Company
5000 Campuswood Drive, Suite 200
East Syracuse, NY 13057
(315) 457-4333/annese.com

40 19%
81%
0%

cloud, security, mobility, collaboration, data center
virtualization, managed services, professional services

John A. McKenna, Chairman & CEO 1970

16.
Brady Systems
811 N. Alvord St.
Syracuse, NY 13208
(315) 422-9271/bradysystems.com

39 45%
45%
10%

weighing systems Ross Stefano, President
Greg Maslak, VP of Finance

Joe Obzud, VP of Industrial Sales
Walt Larkin, VP of Service

Chris Stefano, VP

1955

17.
TERACAI
217 Lawrence Road
North Syracuse, NY 13212
(315) 883-3500/teracai.com

30 29%
68%2

3%

core networking, collaboration, data center, cloud,
managed and professional services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

2009

18.
Pivotel, LLC
1 Virginia Lane
Norwich, NY 13815
(607) 337-7425/pivotelonline.com

25 65%
35%
0%

telecom/broadband/data products and services; provide
engineering, furnishing and installation services

throughout the United States

Mary C. Branham, President 2001

19.
Ronco Communications
6310 Daedalus Road
Cicero, NY 13039
(888) 847-6626/ronco.net

20 60%
20%
20%

phone systems, network infrastructure, UC solutions, IP
communications system, as well hosted, carrier, and

managed services

Brian Hansen, VP of Sales 1965

20.
CREG Systems Corp.
1039 Water St.
Watertown, NY 13601
(315) 788-0000/cregsystems.com

16 45%
45%
10%

provide, install, service and support VoIP premise, cloud
and hybrid phone systems; fire alarm and security system

solutions; Firewalls, network switches, and wireless
solutions; voice, data and fiber optic cabling solutions;
network, security, and HIPAA compliance assessments

Kris Allen, CEO 1973

21.
Capraro Technologies, Inc.
401 Herkimer Road
Utica, NY 13502
(315) 733-0854/caprarotechnologies.com

15 70%
10%
20%

business IT, software development, hosting & co-location
services, disaster-recovery planning & implementation,
information assurance/cybercrime prevention, IS risk

analysis

Gerard T. Capraro, President
James D. DeLude, COO

1993

22.
Chimera Integrations
6035 East Taft Road
North Syracuse, NY 13212
(315) 849-2080/chimeraintegrations.com

13 45%
45%
10%

high-end surveillance equipment and installation, active
shooter equipment, access control equipment, intrusion

equipment, life safety equipment and installation,
residential intrusion

Casey White, Owner 2016

.
The Garam Group
6522 Basile Rowe
East Syracuse, NY 13057
(315) 353-8100/
highbridgecommunications.com

13 95%
5%
0%

communications services Dan Napolitano, Founder & CEO 2014

24.
Advanced Design Consulting USA, Inc.
126 Ridge Road
Lansing, NY 14882
(607) 533-3531/adc9001.com

12 50%
45%
5%

design and fabrication of precision motion systems and
scientific equipment

Alexander Deyhim, President
Rebecca Schindler, Business

Manager
Eric Van Every, Managing Director

1995

25.
Critical Technologies, Inc.
1001 Broad St., Suite 400
Utica, NY 13501
(315) 793-0248/critical.com

9 0%
40%
60%

design of technologies and products for: secured,
disruption/delay/disconnection tolerant, wireless

networking, distributed data storage, distributed signal
processing, automated and cognitive cross-layer

optimization software, and data 'in motion and at rest'
fine-grained access control and policy enforcement

products

David J. Schroeder, President
Howard R. Stevenson, CFO

Stuart W. Card, VP
Michael Joseph, VP SM

1991

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com


MAY 14, 2018   I   BUSINESS JOURNAL NEWS NETWORK I    13
CNYBJ.COM

MAY 14, 2018
VOL. XXXII, NO. 19 

NEWS
     EDITOR-IN-CHIEF

Adam Rombel
arombel@cnybj.com

ASSOCIATE EDITOR
Maria J. Carbonaro

mcarbonaro@cnybj.com

STAFF WRITERS
Eric Reinhardt

ereinhardt@cnybj.com

Charles McChesney
cmcchesney@cnybj.com

CREATIVE DIRECTOR
Erin Zehr

ewebb@cnybj.com

RESEARCH DIRECTOR
Vance Marriner

vmarriner@cnybj.com

COLUMNISTS
Lee Hamilton
Tom Morgan

SALES
     

Dony Kuriakose
dkuriakose@cnybj.com

 
Alicia Zaret

azaret@cnybj.com

Tomer Nesher
tnesher@cnybj.com

MARKETING 
BBB Marketing Inc.

CIRCULATION
   

Circulation Management
(315) 579-3927

ADMINISTRATIVE
      PUBLISHER

Marny Nesher
mnesher@cnybj.com

BUSINESS MANAGER
Kurt Bramer

kbramer@cnybj.com

THE CENTRAL NEW YORK BUSINESS JOURNAL (ISSN #1050-3005) 
is published every week by CNY Business Review, Inc. All 
contents copyrighted 2018. All rights reserved. No part of this 
publication may be reproduced without the written consent 
of the publisher.

Cover Price $2.50
Subscription Rate $89 per year

Call (315) 579-3927

Business Journal
News Network

OPINION

Y es, our economy has improved.
 Hold your breath: it may improve
 more.

Signs that it 
has improved in-
clude the following: 
Unemployment rates 
are at record lows in 
14 states and the num-
ber of people drawing 
unemployment is the 
smallest since 1974. 
Not the percentage, 
but the number. We 
have twice the labor 
force today. Yet the 
number who draw un-

employment is what it was 43 years ago. 
Miraculous.

Our GDP grew at 3.1 percent over the 
last three quarters. The government pre-
dicts it will hit a 3.3 rate for the last quar-
ter. That would be the highest in 15 years.

The Feds also predict a 3.3 rate over the 
next year. Important supply chain figures 
are annualizing at 7.5 percent growth. 
This is a strong indication of healthy GDP 
in the future.

About 93 percent of our manufacturers 
say they are optimistic — the highest in 
20 years. Last year, only 56 percent were 
optimistic.

Meanwhile, the index of small-business 
optimism is hitting record highs month 
after month.

The Congressional Budget Office cred-
its President Trump’s tax cuts and policies 
for much of this success. It is hard to avoid 
that conclusion. It’s hard to avoid the real-

ity that President Obama’s economic poli-
cies were flops.

Have you noticed how few of Obama’s 
advisers have touted their policies in 
books and articles?

They did do some bold work to halt 
the banking crisis. But having saved the 
patient, they then pulled the blankets over 
and nearly suffocated him.

They supported the Dodd-Frank legis-
lation which smothered stretches of the 
economy. They pushed for humongous 
stimulus spending — for all those shov-
el-ready projects. They pushed for the 
Obamacare nightmare and its deadening 
regulations and taxes. They heaped regu-
lations by the ton onto our businesses.

For what they sowed, they reaped ane-
mic growth. They won’t tout their policies 
of old, because their predictions were 
ridiculous. In 2010, the White House pre-
dicted 2011 GDP would grow 3.8 percent. 
And that it would surge to 4 percent in 
2012 to 2014. Never happened. They got 
1.5 percent growth in Obama’s final year. 
Obama’s policies proved to be a dud.

His advisers learned little. They are 
blinded by their hatred of Trump. So 
much so, they predicted his free-market 
policies would fail.

One said it was “mathematically impos-
sible” for us to get to the growth we have 
under Trump. Another predicted 10 years 
of growth of about 2 percent.

One said that Trump’s belief in 3 percent 
growth was like “believing in tooth fairies 
and ludicrous supply-side economics.”

Some mathematics. Some growth. 
Some tooth fairies. Some predictions.

Theirs was a failure to use common 
sense. When you dump tons of taxes 
and regulations on an economy, it will 
not grow rapidly. When you relieve an 
economy of such burdens, you have a bet-
ter chance for expansion. They did not see 
this when they were in power. They are 
also blind to it now.

Now for the stock market. Does all this 
growth point to a surge in the stock mar-
ket? Maybe not, for now. (Caution: Ignore 
my predictions for the market. Ignore 
everybody’s.)

The market loves profits. Many U.S. 
companies may see some shrinkage of 
profits over the next few years. For com-
mon-sense reasons. Tight labor markets 
lead to higher labor costs. Expanding 
economies lead to competition for capital. 
Capital costs (interest rates) are rising. 
Expansion leads to competition for materi-
als. Some materials costs are rising.

In other words, costs for many com-
panies are rising. This will squeeze their 
profits. Probably not dramatically, but 
enough to slow the stock market’s growth.

If that breathing spell comes about 
for stocks, I won’t be surprised. If our 
economy does not continue to expand at a 
healthy pace, I will be surprised.

And if Obama’s economic advisers hold 
their tongues, it will be one of their smart-
er moves.

From Tom…as in Morgan.                  

Tom Morgan writes about political, finan-
cial, and other subjects from his home near 
Oneonta. You can write to Tom at toma-
sinmorgan@yahoo.com. You can read more 

Economic Duds, Success, 
Predictions, and Markets

We’re All In This Together
O ur republic is under stress. So

 much so, in fact, that if you’re not
 worried about its future, you 

probably haven’t been 
paying attention.

What makes me 
say this? Our public 
discourse has be-
come uncivil and 
shrill. Corruption 
and unethical ac-
tions by prominent 
politicians headline 
the daily news. Too 
many politicians 
make their mark by 
fueling division, ex-

ploiting frustration, and casting doubt on 
our democratic institutions — and too 
many Americans respond by agreeing 
with them.

So it’s not surprising that many 
Americans have tuned out. They under-
stand our republic only vaguely and partic-
ipate in it less. We appear to be caught in a 
dangerous downward cycle. Government 
is seen as dysfunctional and corrupt; this 

causes the ablest people to stay out of 
government and politics; and this, in turn, 
hobbles politics and government.

The risk in all this is that as Americans 
disengage, we place the entire American 
democratic enterprise in jeopardy. So what 
do we do? What we need most of all is for 
our citizens — that’s you and me — to ap-
preciate this democracy we’ve inherited, 
and to step up to the responsibilities it 
asks of us.

Our republic, despite its many challeng-
es, is at its core a monumental achieve-
ment. It is marked by strong, independent 
branches of government, entrusted to ex-
ercise limited and defined powers within 
the bounds of the Constitution.

It enshrines checks and balances, sepa-
ration of powers, equal individual rights 
and opportunity, and the rule of law. Most 
remarkably of all, it allows us to seek a 
more perfect union — to improve it as the 
nation evolves. This is its great strength.

But we can only take advantage of its 
strength when we act as though we’re 
all in this republic together — to secure 
a country where all people can enjoy the 

promise of America by living a life of 
honor, excellence… and responsibility.

Because democracy places demanding 
responsibilities on its citizens — to cast an 
informed vote, to engage in the dialogue 
of democracy with civility and a willing-
ness to learn, to make discriminating 
judgments about politics and politicians, to 
work with others to strengthen the institu-
tions of democracy and improve our part 
of the world.

Let’s not deny it: the trends these days 
are worrisome. But if we also lose trust 
that we, as citizens, can turn the republic 
around by shouldering our responsibili-
ties to act, that’s when we’re truly sunk.  

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at the IU School of Global and 
International Studies, and professor 
of practice at the IU School of Public 
and Environmental Affairs. Hamilton, a 
Democrat, was a member of the U.S. House 
of Representatives for 34 years, representing 
a district in south central Indiana. 
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MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote 
speaker will be with Mike Rayburn. The cost per 
person is $50. For details and ticket informa-
tion, visit www.centerstateceo.com

 IP Perspectives and Strategies for 
Overseas Markets Seminar from 11:30 a.m. 
to 5:30 p.m. at Bond, Schoeneck & King, 110 W. 
Fayette St., 18th floor, Syracuse. Doing business 
overseas can be a challenge for U.S. companies. 
Join Bond, Schoeneck & King, CenterState CEO, 
and CNYIBA for a seminar with speakers from 
Asia, Europe, and the U.S. who will provide 
strategies to more effectively do business in 
their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 17

 Marketing Your Business in the Digital 
Age from 10 a.m. to 2:30 p.m. at the East Side 
Business Center, 1201 East Fayette St., Syracuse. 
This interactive workshop presented by SCORE 
Syracuse will review strategic marketing and 
social-media concepts so that you’ll be better 
prepared to present your company both online 
and on traditional platforms. The first session 
is free and sessions 2 through 5 cost $25 each. 
The workshop is free for veterans courtesy of a 
donation by M&T Bank. The registration link is: 
https://events.r20.constantcontact.com/regis-
ter/eventReg?oeidk=a07efaji0o76a957b98&os
eq=&c=&ch=

 Greater Oneida Chamber of Commerce 
After Hours event from 5 to 7 p.m. at Campanie 
& Wayland-Smith PLLC, 123 Farrier Ave., Oneida. 
The event is free for chamber members; it’s $10 
for nonmembers. RSVP to office@oneidacham-
berny.org by May 15.

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit 
www.tiogachamber.com or call (607) 687-2020. 

 CNYIBA Annual Meeting from 12–2 p.m. 
at Genesee Grande Hotel in Syracuse. Open 
to all CNYIBA members and non-members. 
The guest speaker is Bob Manogue, director of 
the Office of Bilateral Trade Affairs (BTA) in the 
Department of State. Event will also provide 
updates on the CNYIBA export initiative, as well 
as a panel discussion on pertinent trade affect-
ing exporters. Cost is $75 for members and $85 

for non-members. For more information, email: 
info@cnyiba.net

 Why Facebook? For Small Business 
from 8:30 to 11 a.m. at the Ramada in 
Watertown. Offered by the NYS Small Business 
Development Center (SBDC), the workshop is 
intended for small-business owners and non-
profit organizations. Many small businesses and 
organizations understand the importance and 
benefit of the Facebook marketing platform 
but may not understand how to use it to its 
fullest potential. The cost is $25 and includes 
a continental breakfast. Pre-registration with 
payment is required. Call the SBDC at (315) 
782-9262 or register online using a credit or 
debit card at http://may18facebook.eventbrite.
com. The deadline to register for the classroom 
course is May 16. 

MAY 21

 Compliance Training – No More Moans 
and Groans from 8 to 10:30 a.m. at Liberty 
Resources, 1045 James St., Syracuse. CNY ATD 
will discuss the challenge of critical and re-
quired compliance training, of developing and 
delivering engaging training while ensuring 
proper knowledge transfer. The cost for mem-
bers is $25; nonmembers pay $40. Register at 
cnyatd.org. For more information, call (315) 
546-2783, or email: info@cnyatd.org

MAY 22

 CNY Legends – Success Beyond Sports. 
Panel Discussion: Your Road Map to Success 
from 4:30 to 7 p.m. at the WCNY TV Studios. 
Meet Dennis DuVal, Erin Hamlin, and Floyd 
Little. Local food, wine, and beer samples, cash 
bar, networking, silent auction featuring au-
tographed memorabilia and more. To register, 
visit wcny.org/events.

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Speed Networking from 8 to 
10 a.m. at Mimi’s Drive In, Inc., 201 N. Second 
St., Fulton. Bring your business cards and be 
prepared to engage in roundtable discussions 
while building relationships with other mem-
bers. The cost is $10 for members; $20 for non-
members. Pre-registration required. Contact 
Shannon Fults at sfults@centerstateceo.com 
or (315) 470-1884 for more information or to 
register.

 CNY BEST Information Session from 
8:30 to 9:30 a.m. at Suburban Propane, 5793 
Widewaters Parkway, DeWitt. This session 
provides information about the CNY BEST 

Talent Development program and the awards-
application process. No cost to attend. For more 
information, call (315) 546-2783 or email: info@
cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott 
Syracuse Downtown, 100 E. Onondaga St. 
Syracuse. The Upstate Minority Economic Alliance 
will host the Inaugural MWBE Community 
Engagement Awards in recognition of the many 
public, private, and corporate institutions that 
support and contribute to the success of re-
gional MWBE firms. The keynote speaker will be 
Vaughn Irons, Atlanta Businessman of the Year 
and CEO of APD Solutions, Community Economic 
Development Firm. For details, email: rbrown@
upstatemea.com

 Leading Transformation: The Role of 
Learning in Adaptive Change from 8 a.m. to 
2 p.m. at the Crowne Plaza Hotel & Conference 
Center, 701 E. Genesee St., Syracuse. In this 
workshop, David McCallum, chief mission of-
fice of Le Moyne College and former interim 
dean of the Madden School of Business, will 
offer two frameworks and practices for leading 
change. The program will include continental 
breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.
com

MAY 31

 Dale Carnegie presents Disagree … 
Agreeably from 8 to 9:30 a.m. at the Greater 
Utica Chamber of Commerce, 520 Seneca St., 
Utica. Attend this workshop and learn how to 
manage situations of conflict as learning oppor-
tunities and deal with them in a professional way. 
Sponsored by the Greater Utica Chamber, there 
is a $49 registration fee; it’s $25 for Dale Carnegie 
grads. Contact Sheila Dion at (315) 399-6602 or 
sign up at www.dalecarnegiecny.com

JUNE 1

 Discover your DiSC Style: A Framework 
for Understanding and Communicating with 
Others at Work and Home Lunch & Learn 
from 11:30 a.m. to 2 p.m. at TDO offices, 445 
Electronics Parkway, Ste. 102, Liverpool. You will 
discover your DiSC style and begin to learn to 
identify others’ communication preferences. The 
program will introduce methods for increasing 
team effectiveness and employee engagement, 
implications for sales and customer relations, as 
well as personal performance in the workplace 
and in all other aspects of life. For information 
contact Sue Wisniewski at swisniewski@tdo.org 
or call (315) 425-5144, ext. 307.

JUNE 6

 The Hidden Costs of Turnover: Why Talent 

Retention is Critical to Your Profitability 
seminar from 11:30 a.m. to 1 p.m. at the TDO 
office, 445 Electronics Pkwy., Ste. 102, Liverpool. 
The presenter will be Leslie Rose McDonald, 
president of Pathfinders CTS, Inc. Details to 
come soon. 

JUNE 68

 14th Annual NY Tech Summit at Turning 
Stone Resort & Casino. This is an educational 
event for IT and business professionals focused 
on technologies that drive business value. 
The event provides classroom sessions with 
experienced industry speakers, an extensive 
tradeshow, and several networking opportuni-
ties. Keynote address by Glenn Carle is entitled 
“Leadership Lessons from a Spymaster.” Topics 
include functional security, IT evolution, trans-
formational leadership, lifecycle of IT employees, 
and tech talks. For registration information, visit 
http://www.nytechsummit.com/index.cfm/at-
tend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness 
Summit from 8 a.m. to 3:30 p.m. at the 
Holiday Inn, Binghamton. The theme is “Re-
imagining Wellness — Putting People First.” 
For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@
heart.org

JUNE 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 
CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 

CONTINUED ON PAGE 15  
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APRIL 26

 Small Business Startup workshop from 10 
a.m. to 4 p.m. at SUNY Poly. If you are thinking 
about starting your own business or have recently 
opened a new business, this workshop is for you. 
Taught by Small Business Development Center 
(SBDC) business advisors, the workshop will pro-
vide a comprehensive understanding of business 
startup information. The fee for this session is $75. 
Open to the public, but pre-registration and pay-
ment are required. Contact the SBDC at (315) 792-
7547 or email palazzp@sunyit.edu to register.

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

 TDO and Sandler Training Lunch & Learn 
– Sandler’s Formula for Sales Success: 10 
Behaviors for Consistent Performance from 
11:30 a.m. to 1 p.m. at TDO office, 445 Electronics 
Pkwy., Ste. 102, Liverpool. This program will re-
view the 10 behaviors that will help you redirect 
your thoughts and energies toward developing a 
formula for consistent behaviors in the sales profes-
sion. Registration fee is $25 including lunch. For 
details and registration information, contact Sue 
Wisniewski at swisniewski@tdo.org or (315) 425-
5144 X307.

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 

(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 2

 Syracuse SCORE workshop: “HR101 Hiring 
and Paying Employees” from 8:30 to 10:30 a.m. 
at East Side Business Center, 1201 E. Fayette St., 
Syracuse. The workshop is presented with Paychex 
and seeks to help entrepreneurs select and develop 
productive employees. No cost to attend. Call Gina 
at (315) 471-9393 X245 for more information or to 
make a reservation.

MAY 3

 Chamber Business Awards Luncheon from 
11:30 a.m. to 1:30 p.m. at the Springside Inn, 
6141 W. Lake Road, Auburn. The Cayuga County 
Chamber of Commerce congratulates the 2018 
Chamber Business Award winners and invites 
members and friends to the annual awards lun-
cheon. For details and registration information, visit 
cayugacountychamber.com

MAY 11

 Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

 IP Perspectives and Strategies for Overseas 

Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit www.
tiogachamber.com or call (607) 687-2020. 

MAY 21

 Compliance Training – No More Moans and 
Groans from 8 to 10:30 a.m. at Liberty Resources, 
1045 James St., Syracuse. CNY ATD will discuss the 
challenge of critical and required compliance train-
ing, of developing and delivering engaging training 
while ensuring proper knowledge transfer. The cost 
for members is $25; nonmembers pay $40. Register 
at cnyatd.org. For more information, call (315) 546-
2783, or email: info@cnyatd.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

 CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides information 
about the CNY BEST Talent Development program 
and the awards-application process. No cost to at-
tend. For more information, call (315) 546-2783 or 
email: info@cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 

Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, president 
of Pathfinders CTS, Inc. Details to come soon. For 
more information, contact Sue Wisniewski at swis-
niewski@tdo.org 

JUNE 68

 14th Annual NY Tech Summit at Turning Stone 
Resort & Casino. This is an educational event for IT 
and business professionals focused on technolo-
gies that drive business value. The event provides 
classroom sessions with experienced industry 
speakers, an extensive tradeshow, and several 
networking opportunities. Keynote address by 
Glenn Carle is entitled “Leadership Lessons from 
a Spymaster.” Topics include functional security, IT 
evolution, transformational leadership, lifecycle of 
IT employees, and tech talks. For registration infor-
mation, visit http://www.nytechsummit.com/index.
cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE hot line at (212) 803-2433

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@heart.
org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.

CONTINUED ON PAGE 15  
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 Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

 CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

 Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

 Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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DECEMBER 12

 Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

 Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

 CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

 Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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• Payroll

KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            
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Business Calendar
FEBRUARY 1

 It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

 Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

 Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

 Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

 GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

 CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

 Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

 Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

 Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

 Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

 Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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BANKING

AUNDRE SEALS has joined 
Tompkins Trust Company 
as a marketing communi-
cations business partner. 
He holds a bachelor’s de-
gree in acting from SUNY 
Fredonia. Seals lived and 
worked in New York City 
for eight years, managing events and mar-
keting/social media for a range of compa-
nies in the hospitality and retail industries, 
including Dylan’s Candy Bar, My Cooking 
Party, Analogue, and Professor Thom’s. 
Seals has directing credits Off-Broadway, 
with the National Comedy Theatre, and is 
an active theatre artist in Ithaca, with cred-
its working on stage with both the Kitchen 
Theatre Company and the Hangar Theatre.

ROSS IRELAND has been 
promoted to retail territory 
manager for NBT’s Central 
New York territory, where 
he oversees 26 branches in 
Greater Syracuse and the 
Mohawk Valley regions. 
He has more than 10 years 
of experience in the finan-
cial-services industry. Ireland joined NBT 
Bank in 2015 as a retail market manager. 
Prior to that, he was a regional sales man-
ager with Citizens Bank. Ireland earned his 
bachelor’s degree from SUNY Fredonia in 
economics and marketing.

DEMOLITION SERVICES

The Sessler Companies 
has hired BRUCE SHER-
MAN as director of devel-
opment & public relations 
at its headquarters in Wa-
terloo. He brings more 
than 15 years of experience 
in the private and public 
sectors, including working in business 
and economic development and project 
management. Sherman was previously an 
economic-development specialist for the 
Cayuga Economic Development Agency 

(CEDA) in Auburn, focusing on business 
development, working with existing busi-
nesses on retention and expansion. He also 
has professional experience working with 
all levels of government. Sherman was 
also previously an account executive with 
Tompkins Insurance Agencies, Inc. in Au-
burn. He began his career in public sector 
as a planner with the City of Auburn’s Of-
fice of Planning & Economic Development 
and on the staff of NYS Assemblyman 
Gary D. Finch. 

LAW

Blitman & King LLP an-
nounced that it has named 
TIMOTHY R. BAUMAN, 
of the Rochester office, 
and NATHANIEL G. LAM-
BRIGHT, of the Syracuse of-
fice, as managing partners. 
Bauman and Lambright 
will oversee operations for 
the firm’s four offices in 
New York state. Together, 
they have 41 years of ex-
perience with the firm. 
Lambright joined Blitman 
& King’s Syracuse office 
in 2001. He has been rec-
ognized for his work representing private 
and public sector unions and individual 
employees. Lambright graduated with a 
bachelor’s degree from Hobart College, 
and earned his law degree from Syracuse 
University College of Law.

MANUFACTURING

Indium Corporation has 
promoted two long-term 
employees. ANTHONY 
LANZA, JR. has been pro-
moted to the position of 
assistant manager of the 
research & development 
staff and BRANDON JUDD 
has been promoted to assistant manager of 
the engineering staff. Judd joined Indium 
in February 2007 as a technical-support 

engineer. In January 2017, 
he was promoted to manu-
facturing-process engineer. 
Judd earned his bachelor’s 
degree in mechanical engi-
neering technology from 
SUNY Polytechnic Insti-
tute in 2006. He is current-
ly enrolled in the master’s degree program 
in engineering management (MSEM) at 
Clarkson University. Lanza joined Indium 
as an engineering intern from June 2006 
to March 2008. He formally joined the 
company in April 2008 as a manufactur-
ing engineer. Lanza earned his associate 
degree in mechanical-engineering technol-
ogy from Mohawk Valley Community Col-
lege in 2005 and his bachelor’s degree in 
mechanical engineering from SUNY Poly-
technic Institute in 2008. He is currently 
enrolled in the MSEM program at Clark-
son University. Indium has 
added two new employees 
to its operations team. 
CHRISTOPHER NIMON and 
THOMAS WILSON have 
been hired as senior qual-
ity engineers. They are re-
sponsible for working with 
internal groups to meet 
product quality objectives. 
Prior to joining Indium 
Corporation, Nimon was a 
senior quality engineer at 
CONMED Corp., respon-
sible for its advanced sur-
gical and electrode lines, 
supporting CONMED locations in Chi-
huahua, Mexico, and Utica. He earned his 
bachelor’s degree in electrical engineering, 
with a minor in physics, from Rochester In-
stitute of Technology. Wilson previously 
worked as a quality manager at Milestone 
AV Technologies, LLC, where he imple-
mented an integrated management system 
complying with industry standards. He 
earned his bachelor’s degree in chemistry 
from Purdue University. Currently, he is 
pursuing his master’s degree in engineer-
ing from the University of California River-
side. 

MEDIA

Cumulus Media has hired LISA MICHAUD 
as a digital sales manager in Syracuse. She 
earned a bachelor’s degree in communica-

tions from The College of 
New Rochelle, and has an 
extensive background in 
media advertising — work-
ing in digital, TV, and radio. 
TODD STORIE has joined 
Cumulus Media in Syra-
cuse as an account execu-
tive. He previously worked 
at AT&T Premier Tech-
nologies & Staff Leasing. 
Storie has also worked for 
radio stations across New 
York state, and interned at 
Universal Records. He re-
ceived a bachelor’s degree 
in communications from SUNY Cortland, 
where he was the program/music director 
for the campus radio station. 

REAL ESTATE

Sutton Real Estate Com-
pany recently hired MATT 
BURONI as a real-estate 
salesperson on its broker-
age team. He graduated 
from Le Moyne College 
in 2017 with a dual-degree 
in finance and analytics. 
Buroni is currently pursuing his MBA 
degree at Le Moyne College. He brings 
experience in customer service and sales 
including his most recent internship at 
Trip Advisor. 

RETAIL

Destiny USA has hired 
JOHN FAZIO as its new di-
rector of marketing. He will 
be responsible for Destiny 
USA’s marketing strate-
gies, advertising, digital 
and social media, content 
marketing, public rela-
tions, and on-site events. Fazio has nearly 
20 years of marketing-communications 
experience. He previously served in vari-
ous marketing-communication leadership 
roles throughout upstate New York. Fazio 
has experience with customer outreach, 
multimedia engagement, and data-driven 
marketing capabilities and will work on 
Destiny USA’s digital-marketing footprint 
to increase visits and tourism from outside 
the region.              
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Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.
toastmastersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral busi-

ness? For more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@nation-
wide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 
information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 W. 
Main St., Norwich. Contact Jonie Bassett at (607) 
847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 
For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 

470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
Sandler Training at 443 N. Franklin St, Suite 22, 
Syracuse. PCA helps businesses and organiza-
tions locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.

Hourigan

Barclay

Borst

Grzasko

Caldwell

P. Treen

L. Treen

Schoener

mailto:jefurst52@gmail.com
mailto:Paul.Ellis@ComfortSystemsUSA.com
http://www.GungHoReferrals.com
mailto:huntm24@nation-wide.com
mailto:huntm24@nation-wide.com
mailto:huntm24@nation-wide.com
mailto:director@syrexecs.com
http://www.1millioncups.com/syracuse
mailto:dangarano@tsys.com
http://1427
mailto:sjurkiewicz@centerstateceo.com
mailto:bbreg-man@cnybj.com
mailto:bbreg-man@cnybj.com
http://www.pcaofcny
http://www.nytechsummit.com/index.cfm/attend/
http://www.nytechsummit.com/index.cfm/attend/
mailto:Gina.Chapman@heart.org
mailto:info@cnyatd.org
mailto:jefurst52@gmail.com
mailto:Paul.Ellis@ComfortSystemsUSA.com
http://www.GungHoReferrals.com
mailto:director@syrexecs.com
http://www.1millioncups.com/syracuse
mailto:dangarano@tsys.com
http://1427
mailto:sjurkiewicz@centerstateceo.com
mailto:bbreg-man@cnybj.com
mailto:bbreg-man@cnybj.com
http://www.pcaofcny


16 I BUSINESS JOURNAL NEWS NETWORK    I   MAY 14, 2018
CNYBJ.COM

M&T Bank received the highest numerical score among eleven banks in the Northeast region in the J.D. Power 2017 U.S. Small Business Banking Satisfaction Study, based on 8,378 total responses, measuring the opinions of small business customers with annual revenues of $100,000–$10 million, 
surveyed June–August 2017. Your experiences may vary. Visit jdpower.com. ©2018 M&T Bank. Member FDIC.

Outstanding service  
is important.

Hear what our customers have to say about working 
with M&T at mtb.com/understandingbusiness. 

 “Highest in Customer Satisfaction with Small Business 
Banking in the Northeast” – J.D. Power
Recognition for serving businesses is always rewarding. But when it comes 

from the customers we work hard for, it’s even more meaningful. And this year 

we’re proud to have earned our first J.D. Power Award based on surveys from 

nearly 8500 small business owners. We took the time to understand what’s 

important to them, and we’d love the chance to learn what’s important to you. 

Find out everything M&T Bank can do for your business by calling Lee DeAmicis 

at 315-424-5056, or stop by any M&T branch today. 
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