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NORTHEAST INFORMATION 
DISCOVERY SETTLES INTO NEW 
CANASTOTA HQ
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ANNOUNCES NEW BOARD 
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pilot launches 
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Tompkins Financial to pay quarterly divi-
dend of 50 cents on May 15

ITHACA — Tompkins Financial Corp. (NYSE: 
TMP) will pay a regular quarterly cash divi-
dend of 50 cents per share on May 15. It is 
payable to common shareholders of record 
on May 7. 

The dividend is the same amount that 
Tompkins Financial paid last quarter. At the 
banking company’s current stock price, the 
payment yields about 2.5 percent on an an-
nual basis.

Tompkins Financial is a financial-services 

firm serving the Central, Western, and 
Hudson Valley regions of New York and 
the Southeastern part of Pennsylvania. 
Headquartered in Ithaca, Tompkins Financial 
is parent to Tompkins Trust Company, 
Tompkins Bank of Castile, Tompkins Mahopac 
Bank, Tompkins VIST Bank, and Tompkins 
Insurance Agencies, Inc. It also offers wealth-
management services through Tompkins 
Financial Advisors. 

Jefferson County 
hotel occupancy 
rate dips 3 percent 
in March

WATERTOWN — Hotels in Jefferson County 
were a little less full in March than in the year-
ago month, according to a new report.

The hotel occupancy rate (rooms sold as a 
percentage of rooms available) in the county 
fell 3.1 percent to 42.1 percent in March from 
43.4 percent a year earlier, according to STR, a 
Tennessee–based hotel market data and ana-

lytics company. 
It was the third 
straight month 

in which the 
county’s occupancy 

rate declined.
Revenue per avail-

able room (RevPar), a 
key industry gauge that measures 
how much money hotels are bringing in per 
available room, edged down 0.4 percent to 
$37.00 in March from $37.13 in March 2018. 
Jefferson County’s RevPar also fell in February 
and January.

Average daily rate (or ADR), which repre-
sents the average rental rate for a sold room, 
rose 2.8 percent to $87.91 in March from 
$85.49 a year prior. It was the fifth consecutive 
month in which the county’s ADR rose.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How much stress 
have you been 
feeling lately?

Total Responses: 

110

Data & Details
CNYBJ CANVASS
Here are the results of the latest 

60%
A lot

Allen Ruddock @AllenRuddock
3 objections & 3 reasons why you should use LinkedIn in your 
business http://dld.bz/dZaHv #smallbiz #marketing

SBA @SBAgov
SBA Acting Administrator Chris Pilkerton writes about entre-
preneurial success like that of National Small Business Persons 
of the Year Jennifer & Je� rey Herbert of @Super_Mead & 
other celebrations during National #SmallBusinessWeek in 
this blog — http://ow.ly/EvSC50u16Rr

Small Business Expo @SmallBizExpo
4 Questions You Should Always Ask When You Call a Potential 
Hire’s References http://twib.in/l/7j456E4RopMB

NFIB @NFIB
Digital tools like Google Analytics can help your #SmallBiz 
understand exactly which channels are driving the most 
quali� ed tra�  c to your site. Learn more: https://www.n� b.
com/content/resources/marketing/how-to-use-google-
analytics-with-your-small-business-website/

US Labor Department @USDOL
Happy National #SmallBusinessWeek to the millions of 
small businesses in America that drive economic growth and 
strengthen our communities! #SmallBiz owners can � nd 
answers to common labor law questions and compliance 
assistance resources at https://www.employer.gov/Employ-
mentIssues/Small-business-concerns/ …

Anne Bibb @annebibb
According to @Inc, the most emotionally intelligent 
leaders always practice this --and are beloved as a result @
scott_mautz https://bu� .ly/2PlBzLL 

Steve Keating @LeadToday
Authentic Leaders don’t guess about what motivates their 
people. https://wp.me/p2nthJ-15T 

Mark C. Crowley @MarkCCrowley
It’s impressive to see job candidates with degrees from the 
top schools. But over & over I’ve found it’s not the formal 
education that predicts someone’s future #success, it’s 
their work experience & achievements that do. Lesson: Not 
everyone e� ectively applies what they learn.

Dave Ulrich @dave_ulrich
Since nearly every leader will occasionally be a teacher, this 
article o� ers some tips I have gained from my experience 
(often learned from my mistakes!) that I hope you will � nd 
useful: https://www.linkedin.com/pulse/teaching-tips-any-
leader-dave-ulrich/

CNYBJ Research @cnybjresearch
Do you know an outstanding young professional in Central 
New York who deserves recognition for their achievements? 
Nominations for the 22nd Annual 40 Under Forty Awards 
are now open! You can access the nomination form here: 
https://www.cnybj.com/bizeventz/forms/40-under-forty-
nomination-form/ …

Hannah Morgan @careersherpa
How To Use Instagram for Job Search — @Careersherpa 
https://bu� .ly/2SeThlj #jobsearch

Steve @ Think Save Retire @ThinkSaveRetire
I will never forget the lessons I learned meandering my 
way through the “grind”. https://bu� .ly/2PTZxPC #careers 
#graduation

Mitch Mitchell @Mitch_M
4 More Pretty Good #Blogging Tips https://youtu.be/
H3h_lEBLqeg #blogcomments 

New York Fed @NewYorkFed
Q1 2019 Household Debt and Credit Report to be released on 
May 14:  http://nyfed.org/2LuPu4R

Ann Zuccardy @AnnZuccardy
Don’t waste time trying to control things beyond your control. 
Instead control yourself.

Lolly Daskal @LollyDaskal
Sometimes what you’re most afraid of doing is the very thing 
that you need to be doing.

JayFitish @JFitish
Read my blog post about how to lose fat in a healthy way 
http://ow.ly/cY8q30oBVOq #weightloss #� tness #healthy

William G. Pomeroy Foundation @wgpfoundation
Did you know Fly Creek, NY has several Legends & Lore mark-
ers recognizing places with unique names (e.g. Honey Joe 
Road)? Goose St. is another example and you can see a great 
photo of that marker on The Mohawk Valley Through the Lens 
FB page: https://tinyurl.com/yyck7kun 

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various 
small business, leadership, HR, career, and 
personal tips.

Onondaga County hotel occupancy rate 
slips 1.5 percent in March
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A branch offi  ce of Tompkins Financial Corp. in DeWitt.

SYRACUSE — Hotels in Onondaga County 
were slightly less full in March than in the 
year-ago month, according to a new report.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county dipped 1.5 percent to 52.4 percent 
in March from 53.2 percent a year earlier, 
according to STR, a Tennessee–based 
hotel market data and analytics company. 
It was the sixth straight month in which 
Onondaga County’s occupancy rate de-
clined compared to the year-earlier 
period. 

Revenue per available room 

(RevPar), a key industry gauge that mea-
sures how much money hotels are bringing 
in per available room, rose 1.4. percent to 
$50.56 in March from $49.87 in March 2018. 
The county’s RevPar also rose in February.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, increased 2.9 percent to $96.45 in 
March, compared to $93.73 a year before. 

It was the 12th con-
secutive month in 

which Onondaga 
County’s ADR 

rose.

25%
A moderate 

amount

14%
A little

1%
None at all
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Celebrity Chef
Challenge

Taste of Success

Tuesday, May 21, 2019 • 5:30PM – 8:00PM

PRESENTED BYHOSTED BY

C E L E B R I T Y  C H E F S

Tickets $35 available at area Wegmans Service Desks or hillside.com/chef

Team Hillside  ~    Team SRC   ~   Team OneGroup

Pilot launches helicopter 
tour business near Ithaca
BY KRISTIN NILSEN
knilsen@cnybj.com

LANSING — The Ithaca and Finger Lakes 
region has an abundance of scenic sites to 
see included waterfalls, gorges, lakes, 
college campuses, vineyards, and more. 
Andrew Garcia is betting people will want 
to gain a new perspective on these attrac-
tions from the high-in-the-sky vantage 
point of a helicopter. 

The experienced U.S. Air Force search 
and rescue pilot and Ithaca College gradu-
ate has started Finger Lakes HeliTours, 
based at the Ithaca Tompkins Regional 
Airport, to take customers up in the air for 
chopper tours.

Garcia, business owner and chief pilot, 
has flown large, high-performance he-
licopters and jet airplanes. He says he 
started Finger Lakes HeliTours because 
of his passion for aerospace entrepreneur-
ship and a love of the area. The business 
had its grand opening on May 1.

Finger Lakes HeliTours’ leased heli-
copter can travel at speeds up to 130 miles 
per hour, Garcia tells CNYBJ. “However, 
the advantage of the helicopter is the 
ability to hover and fly slowly over scenic 
spots so at any point our customers get to 

experience — at anywhere from 30 mph 
to over 100 mph — a variety of vertical 
flight regimes unique to helicopter flight,” 
he says.

Garcia says he can take up to three 
people up in the air at a time. The busi-
ness can fly over 28 classic tours (last-
ing 15-20 minutes each) per day plus 
an additional 6-12 micro tours (lasting 
5 minutes each) every morning. Prices 
for micro tours are $99 per person and 
classic tours cost $199 per person, but 
groups of two or more pay $149 each, 
per the Finger Lakes HeliTours website. 
Premium tours, lasting 35-40 minutes, 
cost $398 a person, or $298 each for 
groups of two people or more.

Finger Lakes HeliTours’ hours of operation 
are Wednesday to Friday, 10 a.m. to 5 p.m., 
and Saturday and Sunday 9 a.m. to 5 p.m. 

Finger Lakes HeliTours travels within 
a 25-mile radius of the Ithaca Tompkins 
Regional Airport. Garcia says he rents 
hangar space and about 150 square feet of 
office space from Taughannock Aviation 
Corp. at 66 Brown Road in Lansing. His 
helicopter is based in that company’s new-
est 20,000-square-foot hangar facility.

Garcia is currently the only employee of 
Finger Lakes HeliTours, but he employs 

a few subcontractors and is talking to 
other pilots about joining the venture as 
customer demand increases. 

The company’s helicopter “is 400 hours 
out of overhaul so, virtually factory new. 
It has all the amenities and creature com-
forts including premium leather seating, 
left side sunroof, panoramic bubble win-
dows, and air conditioning. It’s incredibly 
spacious and comfortable and accessible 
for virtually all ages,” he says.

Owner’s background
Garcia graduated from Ithaca College 

with a bachelor’s degree in communica-
tions management. After college, he was 

an early employee at Wayfair, an online, 
home furnishing retailer, and was director 
of customer insight & product innovation 
at EF Education, an international educa-
tion company specializing in language 
training, educational travel, academic de-
gree programs, and cultural exchange. 

After that, he started three commercial 
skydiving companies and then later be-
came a U.S. Air Force combat search and 
rescue pilot in the New York Air National 
Guard, according to his LinkedIn page. 
He currently serves part-time as an HH-
60G Pave Hawk pilot in the elite 101st 
Rescue Squadron of the New York Air 
National Guard.          

Andrew Garcia and his family.  PHOTO CREDIT: ANDREW GARCIA

Northeast 
Information 
Discovery set-
tles into new 
Canastota HQ 
BY ERIC REINHARDT
ereinhardt@cnybj.com

CANASTOTA — Northeast Information 
Discovery (NEID) is conducting opera-
tions from its new headquarters located 
at 3197 Seneca Turnpike in Canastota.

The firm, a woman-owned software 
company, also operates a second facility 
nearby at 11 Madison Blvd.

NEID is focused on the research and 
development of advanced computer-net-
work operations and intelligence, surveil-
lance, and reconnaissance capabilities for 
the intelligence and defense communi-
ties.

The company bought the new building 
in 2018 and spent about $500,000 to pre-
pare the space for operations, Stephanie 
Shattuck, program manager at NEID, 
said in an email reply to a CNYBJ inquiry.

The project represents a “significant 

milestone” for the technology company, 
New York State officials say. Founded in 
2011 with three employees, the company 
began work on the new facility in the sum-
mer of 2018. It will now be home to more 
than 40 employees.

The state awarded NEID $974,000 
as part of a September 2018 announce-
ment from Gov. Andrew Cuomo about 
the state’s “further” investment in the un-
manned aircraft systems (UAS) industry.

The funding given to NEID included 
$200,000 in a regional council capital fund 
award; $90,000 in excelsior benefits; and 
$684,000 from the UAS central job fund, an 
Empire State Development (ESD)-funded 
program, per an ESD news release. 

NEID also used “some” of the state 
funding to help prepare the new building, 

Shattuck noted in her email response.
Officials from ESD and CenterState 

CEO on May 1 joined the company to for-
mally open the new headquarters building.

“We cannot be more excited to grow 
our business right here in Canastota, 
within Madison County and wish to thank 
all those who have helped us. Still, there 
is much to do. The mission of NEID is to 
grow a community-friendly and success-
ful business, where professionals not only 
advance their careers, but enjoy the re-
wards of their personal and professional 
accomplishments,” Kristin Meyer, presi-
dent & CEO of Northeast Information 
Discovery, said in the release.

CenterState CEO on April 24 also rec-
ognized NEID as a 2019 Business of 
the Year recipient in the “Less Than 

50 Employees” category at its annual 
meeting. The company was one of five 
recipients recognized for its “commit-
ment to growth, improving the commu-
nity and creating tangible impacts on the 
economy.”

“We are excited to recognize the excep-
tional growth of Northeast Information 
Discovery. In addition to its expan-
sion news, its hiring plans represent a 
more than 150 percent increase in staff 
for the company. Its focus on solving 
challenges related to cybersecurity for 
unmanned systems and its continued suc-
cess, strengthens the region’s leadership 
role in the unmanned-services sector,” 
Robert Simpson, president and CEO of 
CenterState CEO, said in the ESD re-
lease.           
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Northeast Information Discovery (NEID) has started operations at its new headquarters at 3197 Seneca Turnpike in Canastota. The fi rm also operates a second facility nearby at 
11 Madison Blvd. NEID, a woman-owned software company, is focused on the research and development of advanced computer-network operations and intelligence, surveil-
lance, and reconnaissance capabilities for the intelligence and defense communities.
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Utica Zoo pro-
viding STEAM 
program for 
young girls   
BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — The Utica Zoo was scheduled 
to conduct a STEM/STEAM program 
for girls ages 12 to 15, starting May 11, 
believing that it is “essential” that girls get 
involved in STEM/STEAM activities at a 
young age.

The zoo is targeting that age group “as 
society and technology advance at a fever-
ish pace,” the Utica Zoo said in an April 16 
news release.

STEM is short for science, technology, 
engineering, and mathematics. STEAM 
is short for those same terms, but also 
includes an A for arts. 

The zoo also believes that young girls 
should be “exposed to the critical thinking 
skills and integrated, hands on approach 
to STEM programs” if they want to even-
tually pursue a careers in those fields.

The Utica Zoo cites data from the 
Census Bureau’s American Community 
Survey that indicates women make up 24 
percent of STEM workers, despite repre-
senting 47 percent of the workforce. 

As of press time on May 8, the Utica 

Zoo was scheduled to hold the program, 
titled “STEAMing the Urban Forest,” on 
eight consecutive Saturday mornings at 
the Utica Zoo.

The new program will introduce partici-
pants from Oneida and Herkimer Counties 
to STEM/STEAM-based careers and dif-
ferent aspects of operating a zoo, per its 
release. 

The Utica Zoo is using a $4,500 grant 
to operate the program. The Women’s 
Fund of Herkimer & Oneida Counties Inc. 
awarded the funding.

About the program
The new program is designed to focus 

on “real-world” problems with the stu-
dents focused on “open ended explora-
tion and problem solving,” per the news 

release. 
By using the elements of STEAM, stu-

dents will work together as a group to 
solve problems. The program will also 
expose them to STEAM-based careers and 
methods. Students will explore and inven-
tory a section of the North Trek Urban 
Forest; research the needs of a given ani-
mal in the Urban Forest; work with animal 
care and veterinary staff to learn what 
constitutes a healthy habitat; enhance the 
environment for the benefit of their chosen 
animal; develop interpretive and informa-
tional materials; and present their findings 
to family, friends, and Zoo staff. 

In addition, female representatives 
from various supporting organizations will 
serve as guests to introduce the girls to 
STEAM-based careers, the Utica Zoo said.
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The Utica Zoo was scheduled to conduct a STEAM program for girls in Oneida and Herkimer counties ages 12 to 15, 
starting May 11. The Zoo said it would conduct the program, titled “STEAMing the Urban Forest,” on eight consecu-
tive Saturday mornings. STEM is short for science, technology, engineering, and mathematics. STEAM is short for 
those same terms, but also includes an A for arts.

Construction 
work starts at 
Lake Placid’s 
Olympic ski-jump 
complex
Nearly $9.3 million in 
projects are underway
BY ADAM ROMBEL
arombel@cnybj.com

LAKE PLACID — Construction contracts 
have been awarded and crews have started 
work on more than $9.3 million in renovation 
and construction projects at Lake Placid’s 
Olympic ski-jumping complex. 

The renovation and construction projects 
began this spring and are expected to be 
complete this fall. They are part of the prepa-
ration for the recently awarded 2023 Winter 
World University Games, to be held in Lake 
Placid.

The projects include a new frost rail and 
gate system for both the 90-meter and 120-
meter ski jumps, according to the New 
York State Olympic Regional Development 
Authority (ORDA). Frost rails are designed 
to maintain a consistent and reliable jump-
ing surface, the organization said. Crews 
are also installing additional underground 
infrastructure, along with a new design for 
the outrun landing hills. By re-grading the 
landing hills, the venue will not require as 
much snow to achieve the desired profile, 
the ORDA contends.

The project to install the frost rails and 
gates will cost nearly $1.25 million, Jon 
Lundin, ORDA director of communications, 
tells CNYBJ in an email.

Construction crews are also removing 
the current chairlift and transport system, 
making way for a new eight-person, “state-of-
the-art” gondola. Once completed, the ADA 
(Americans with Disabilities Act)-compliant 
gondola will carry athletes, coaches, officials, 

equipment, and visitors from the Olympic 
jumping complex’s base lodge to the base 
of the 90-meter and 120-meter ski-jump tow-
ers. It will also take guests to the new zipline 
launch deck. 

From there, they will have access to the 
tower’s newly renovated glass enclosed el-
evator. This elevator will offer “breathtaking 
panoramic views” of the Adirondack High 
Peaks and surrounding area, according to 
the ORDA.

The gondola-installation part of the project 
will cost more than $3 million, Lundin says. 
The price tag for the elevator improvements 
will total nearly $1.1 million.

The zipline park, which will cost nearly 
$3 million to install, is designed for all levels of 
adventurers to simulate what the Olympic ski 
jumper would experience in competition, ac-
cording to the ORDA. The most “extreme” of 
the four courses is expected to reach speeds 
of 60 miles-per-hour, have a 30-degree decline, 
and navigate its way along the ski jumps. 

Crews have also started replacing the 
curtain wall and window for the 120-meter 
ski jump tower, which will cost more than 
$1.3 million, according to Lundin.

Gov. Andrew Cuomo’s $70 million ap-
propriation for the New York State Olympic 
Regional Development Authority for capital 
improvements is funding the construction ad 
renovation projects at the Olympic jumping 
complex.

“The projects modernize the facility and 
improve our ability to host events and train-
ing for athletes. The venue’s guests will enjoy 

the new gondola, glass enclosed elevator 
and zip lines too,” ORDA president and CEO 
Mike Pratt said in a news release.

With last year’s completed renovations to 
the base lodge, which cost $1.9 million, the 
ORDA has seen a nearly 30 percent increase 
in both visitation and revenue, according to 
Lundin. 

While ORDA manages the overall project, 
the Doppelmayr Garaventa Group, a manu-
facturing company based in Austria, was 
awarded the contract to produce and install 
the gondola and transport system. 

Terra-Nova, LLC — of Coalville, Utah — is 
designing and installing the zipline course, 
along with all its features.

Friend Commercial Contracting Corp., 
based in nearby Malone, is overseeing the 
elevator upgrades, as well as the elevator 
tower’s curtain wall and window replace-
ment.

Established in 1982, the Olympic Regional 
Development Authority was created by the 
New York State to manage the facilities used 
during the 1980 Olympic Winter Games at 
Lake Placid. ORDA operates the Whiteface, 
Belleayre, and Gore Mountain ski areas; 
the Olympic sports complex at Mt. Van 
Hoevenberg; the Olympic speed skating 
oval; Olympic jumping complex; and Lake 
Placid Olympic Center, which includes the 
Herb Brooks Arena. As host to international 
and national championships, the ORDA says 
it has brought millions of athletes, spectators, 
and participants to the region, resulting in 
“significant economic development.”           
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BY KRISTIN NILSEN
knilsen@cnybj.com

CLINTON — A new gelato shop has 
opened in Clinton, in plenty of time for 
summer when demand for the cold deli-
cacy is likely to be at its greatest.

Business owner Maria Macrina formal-

ly opened The Cremeria at 17 College St. 
on May 10 with a ribbon-cutting ceremony 
with the Clinton Chamber of Commerce. 
The Cremeria serves authentic gelato that 
Macrina learned to make while in Italy.

The formal opening follows a soft open-
ing on April 18. From now, through the 
summer, the Cremeria will be open every 
day except Mondays.

Macrina rents about 400 square feet 
from David Sullivan, a Clinton real estate 
agent. She said she had to do a fair amount 
of electrical and plumbing work to accom-
modate her gelato machines, which are 
imported from Europe and have specific 
electrical/plumbing requirements.

Macrina studied culinary arts in 
Bologna, Italy about 10 years ago, while 
in college, when she says she was intro-
duced to some “wonderful gelato.” There, 
she learned how to create the gelato that 
she makes fresh every day.

Gelato is often referred to simply as 
Italian ice cream, “but it’s actually a more 

versatile term. Italian gelato includes all 
frozen desserts within the realm of ice 
cream. In the U.S., ice cream must legally 
contains a minimum of 10 percent butter-
fat, while gelato is usually made with be-
tween 0 percent and 8 percent butterfat,” 
the Cremeria says on its website.

Gelato has less air churned into than ice 
cream does, and this produces “a cream-
ier and denser consistency,” according to 
Macrina. Gelato is also softer and more deli-
cate, in part because it is served at a slightly 
warmer temperature than ice cream. 

Macrina says she hopes to make eight 
flavors of gelato a day with some ingre-
dients (nuts) coming from Italy. In addi-
tion to gelato, the Cremeria also offers 
sorbetto (a gelato made with water), plus 
espresso and pastries. 

The opening of the shop is not Macrina’s 
first rodeo.

For the last, nearly four years, she 
operated a mobile gelato cart at farmers’ 
markets and other events, and she felt the 
time was right to expand to a storefront. 
She says she will look to continue to oper-
ate the cart for events like weddings and 
festivals. 

The Cremeria employs eight part-time, 
seasonal workers to assist at the shop 
and with operating the cart. Six are high 
school or college students and two are 
friends of Macrina.

She says she’s happy to be in business 
for herself, because she “didn’t want to 
climb the corporate ladder anymore. I was 
ready to do something on my own and be 
responsible for my own outcomes — not 
relying on anyone else.” 

Macrina was previously director of en-
gineering and director of marketing and 
e-commerce at G-Form, a manufacturer of 
protective, athletic equipment, according 
to her LinkedIn page. She is also a self-
employed freelance designer. 

Macrina graduated from Vernon-
Verona-Sherrill High School in 2007 and 
Brown University in 2011.                       

Helping Hounds Dog 
Rescue announces new 
board president and VP
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Helping Hounds Dog 
Rescue announced it has recently added 
Crystal DeStefano and Katrina Crocker 
to its board of directors. DeStefano was 
elected to serve as president of the board 
and Crocker will serve as VP.

“Crystal and Katrina were specifically 
recruited this year to join the board and 
help lead Helping Hounds through our 
next exciting chapter,” Kathy Gilmour, 
executive director at Helping Hounds Dog 
Rescue, said in a release. “Our organiza-
tion is in the midst of great transition as 
we prepare to move operations to our 
new space located in the Town of Cicero. 
This move allows us to act on our mission 
through expansion of services, and to bet-

ter meet the needs of the dogs we rescue 
and our family of adoptive parents. Both 
women bring extensive leadership and 
business experience that is necessary dur-
ing this period of growth.” 

DeStefano is president and direc-
tor of public relations at Strategic 
Communications, LLC, a public-relations 
firm located in Syracuse. She holds a 
degree in finance and marketing from 
SUNY Albany and earned her accredita-
tion in public relations (APR) in 2012. She 
is a member of the board of trustees for 
WCNY and is active in the Public Relations 
Society of America as a local-chapter board 
member and as the northeast regional 
representative for the national organiza-
tion. DeStefano is a long-time supporter 
of Helping Hounds and adopted her dog, 
Oliver, from the organization in 2017.

Crocker is VP of communications 
at the Central New York Community 
Foundation, where she has worked 
for more than a decade guiding strat-
egy and relationship building for one 
of the area’s largest nonprofit funders. 
She holds a degree in advertising from 
the S.I. Newhouse School of Public 
Communications at Syracuse University. 
Prior to joining the Helping Hounds board 
of directors, Crocker was a volunteer for 
the organization, applying her expertise 
in communications and online tools to the 
management of its website since 2014. 

Crocker adopted her dog, Penny, from 
Helping Hounds in 2018.

The other officers of the Helping 
Hounds Dog Rescue board of directors 
are Lester Burt, treasurer; Jen Pichoske, 
secretary; and, Leigh Neumann, imme-
diate past president. The organization’s 
other board members are Sam Deeb, Dr. 
Heather Danboise, and Kristin Norfleet.

Helping Hounds is a 501(c)(3) non-
profit organization funded by donations, 
fundraisers, and adoption fees, that works 
to find permanent homes in the Central 
New York area for rescue dogs.              

PHOTO CREDIT: HELPING HOUNDS DOG RESCUE

Crystal DeStefano, left, president, and Katrina Crocker, right, vice president of the Helping Hounds Dog Rescue board.

The Cremeria brings the 
flavors of Italy to Clinton

PHOTO CREDIT: MARIA MACRINA

PHOTO CREDIT: MARIA MACRINA

Maria Macrina, owner of The Crimeria in Clinton.

Little Falls warehouse property sold for $1.3M to Mohawk Valley Healthcare
BY JOURNAL STAFF
news@cnybj.com

LITTLE FALLS — The approximately 
100,000-square-foot industrial warehouse 
located at 25 Riverside Industrial Park in 
Little Falls was recently sold. 

Mohawk Valley Healthcare (formerly 
called Mohawk Hospital Equipment), a dis-
tributor of medical equipment, purchased 
the property from 25 Riverside Industrial 
Parkway LLC in April for $1.3 million. 

Jeffrey D’Amore of Cushman & 
Wakefield/Pyramid Brokerage Company 

exclusively marketed the property for sale 
and facilitated this transaction on behalf 
of the seller, according to a news release 
from the real-estate firm.

Mohawk Valley Healthcare announced 
it will be moving its current downtown 
Utica warehouse and distribution center 
to the Little Falls site, because the Utica 
property is in the footprint of the planned 
downtown Utica hospital of the Mohawk 
Valley Health System. 

Mohawk Valley Healthcare said the 
move will happen by mid- to late-summer, 
with 21 jobs moving to the Little Falls site. 

The company also plans to hire six more 
people there.

Mohawk Healthcare’s offices will re-
main in Utica. The company sells a variety 

of medical products and services to hos-
pitals, surgery centers, physician offices, 
nursing homes, and other health-care pro-
viders.              

Follow us on Twitter at

@cnybj
Follow us on Twitter at

mailto:knilsen@cnybj.com
mailto:news@cnybj.com
mailto:news@cnybj.com
http://www.syrwellnesssummit.heart.org
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H The Bonadio Group 
H Thompson & Johnson 
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ANNOUNCING THE 2019 TOP 40!

Join us in celebrating as we count down the 
best places to work in Central New York!

find out who is #1 
on september 12, 2019

5:00 PM - 7:30 PM • Drumlins Country Club

For tickets and for more info: 

bizeventz.com

No timeline set for finding 
Zemsky’s successor as ESD leader             
BY ERIC REINHARDT
ereinhardt@cnybj.com

E mpire State Development (ESD)
 doesn’t yet have a timeline for
 finding the successor to Howard 

Zemsky, ESD’s president and CEO, who 
has indicated that he plans to step down 
from that role. 

Zemsky will remain in the president/
CEO role until ESD finds his replace-
ment, an ESD spokesman told CNYBJ in 
a May 7 phone conversation. Zemsky will 
also assist in the search.

When ESD finds Zemsky’s successor, 
he plans to remain chairman of the ESD 
board of directors, the spokesman noted.

Reports of Zemsky’s plans started sur-
facing the night of May 2, although ESD 
didn’t issue an official statement about it.

In his role, Zemsky has been the top 
official of New York’s primary economic-
development organization. Nominated 

and confirmed to the post in early 2015, 
Zemsky has traveled the state to speak at 
various project announcements with state 
funding awards involved. 

Those projects included the major 
renovation effort at Syracuse Hancock 
International Airport that crews complet-
ed back in early November.

He had previously served as co-chair of 
Western New York’s regional economic-
development council (REDC).

Zemsky spoke at the CenterState CEO 
annual meeting on April 2, 2015, repre-
senting one of his first speaking engage-
ments after starting his new role as ESD 
president and CEO. 

In his remarks that day, Zemsky ex-
plained why he accepted the ESD role. 

“I have a great respect for [Gov. Andrew 
Cuomo’s] completely decentralized stra-
tegic collaborative approach to economic 
development. It’s 180 degrees different 
and better from the way New York state 

did it forever,” Zemsky said.
Zemsky was born in Brooklyn, grew up 

on Long Island, and attended Michigan 

State University.
He’s lived in Buffalo for nearly 40 

years.          

Howard Zemsky, who has served as president and CEO of Empire State Development (ESD) for four years, plans 
to step down from that role. He will remain chairman of the state’s primary economic-development agency, ESD 
confi rmed to CNYBJ in an email message. As ESD’s top offi  cial, Zemsky’s trips to the Syracuse area included remarks 
at the November 2018 announcement (seen in this photo) that crews had completed the major renovation project 
at Syracuse Hancock International Airport.
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Revercomb 
named new 
Onondaga 
County medi-
cal examiner
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Onondaga County 
Executive J. Ryan McMahon, II recent-
ly announced the appointment of Dr. 
Carolyn H. Revercomb as the Onondaga 
County medical examiner. 

Dr. Revercomb currently serves as 
the assistant medical examiner/deputy 
chief medical examiner for the New 

Jersey Southern Regional 
Medical Examiner’s 

Office. She has held 
that position since 
February 2016. 
Revercomb, a 
forensic patholo-
gist, also previ-

ously served as 
assistant medical 

examiner for the state 
of Rhode Island, according to a Providence 
Journal article.

She received her undergraduate de-
gree from Yale University and her medical 
degree from West Virginia University. 

The appointment requires confirmation 
from the Onondaga County Legislature. 
Revercomb’s nomination is scheduled to 
go before the county legislature’s Health 
Committee in May with a confirmation 
vote tentatively slated for the June session 
of the legislature. Her start date will be 
after that, according to Justin Sayles, a 
spokesman for the county executive.

Revercomb replaces Robert Stoppacher 
who was fired earlier this year.                 

The Business Journal 
News Network   

Call (315) 579-3927 or email 
circulation@cnybj.com 

to subscribe

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:circulation@cnybj.com
http://www.bizeventz.com
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Upstate University Hospital’s 
mammography van gets rolling

Seeks to boost screen-
ings in eight counties, 
starting in June     
BY ERIC REINHARDT
ereinhardt@cnybj.com

ONONDAGA — Upstate University 
Hospital will be making its mammography 
van available for breast-cancer screenings 
in eight counties beginning in June.

The van is “aimed at ensuring easy 
access” to screenings in counties that 
include Onondaga, Madison, Oswego, 
Oneida, Herkimer, Jefferson, Lewis, and 
St. Lawrence, Upstate Medical University 
said in a May 7 news release.

Upstate held a morning ceremony that 
same day to unveil the new van at its 
Community Campus at 4900 Broad Road 
in the town of Onondaga.

The van, funded by a grant from the 
New York State Department of Health, 
is part of Gov. Andrew Cuomo’s “No 
Excuses, Get Screened” breast-cancer ini-
tiative. 

The van and equipment cost more than 
$833,000, Darryl Geddes, director of pub-
lic and media relations at Upstate Medical 
University, told CNYBJ at the event. The 

grant funding totals $3.2 million for operat-
ing costs over three years, he added.

The initiative is aimed at “getting rid 
of obstacles to breast-cancer screening 
for women in New York,” per the Upstate 
release.

The average rate for screening mam-
mography in New York is 81 percent. 
Cuomo’s initiative seeks to increase 
screening rates by 10 percent over the 
next five years.

In her remarks, New York Lt. Gov. 
Kathy Hochul noted that Cuomo an-
nounced the program a few years ago after 
his girlfriend, Sandra Lee, was diagnosed 
with a serious form of breast cancer.

“This [mammogram] van is going to 
open up a whole new opportunity for 
people to literally take care of themselves 
so they can be healthy and live a good 
life,” said Hochul. 

Upstate University Hospital is launch-
ing the mammography van because it’s an 
academic medical center, so the communi-
ty “looks to us to be leaders in health care 
and technology,” Robert Corona, CEO of 
Upstate University Hospital, said in his 
remarks. 

A hospital “originated as a place where 
guests come when they’re suffering,” 
and officials are “fortunate” when people 
can get to the facility and get treatment, 

Corona said. 
“Unfortunately, there’s a number of 

people that can’t access our hospital, and 
so we have an obligation to reach out to 
them,” he added. 

He noted it’s services like the van, 
telemedicine, and other technologies that 
help people get the care they need when 
they can’t get to the hospital. 

About the van
The mammogram van spans 45 feet and 

includes a 3D digital-mammogram sys-
tem, a private exam and dressing room, 
and a waiting room.

Upstate will have a staff of eight to 10 
people working with the van as it visits 
the eight counties, Wendy Hunt, the mam-
mography van’s program manager, said in 
her remarks during the ceremony. 

Columbus, Ohio–based Farber 
Specialty Vehicles built the vehicle.

“It has state-of-the-art 3D mammogra-
phy equipment. It’s the same equipment 
that is used here at Upstate at both imag-
ing centers. We will have technologists 
that have been working here at Upstate for 
the past two years working on the van as 
well,” said Hunt.

The van has a small reception area 
where the registration staff will check 
patients in when they arrive. It also has 

dressing rooms and a room where a tech-
nologist will perform the mammogram. 

“It should take a total of maybe 15, 20 
minutes we hope to get them in and out 
… They should get their results, probably, 
within two to 10 business days. They’ll get 
them by mail,” said Hunt. 

Eligibility, availability
To be eligible for a mammogram on 

the van, women should be 40 years of age 
or older, have a doctor’s order for a mam-
mogram, have health insurance, not have 
had a mammogram in the past 12 months, 
and not be having breast problems, per 
the release.

The van will visit various locations in 
June across Central and Northern New 
York, often partnering with municipalities 
and other organizations that provide space 
to host the mammography-van screen-
ings. Kinney Drugs is partnering with 
Upstate University Hospital to make the 
service available at many of its upstate 
New York stores.

A list of locations and dates is avail-
able at the Upstate University Hospital 
website.

The van is also available to corpora-
tions, businesses and other institutions, 
like universities, that may want to offer 
mammograms to their employees.           

Upstate University Hospital on May 7 introduced its mammography van during an event at its Community Campus in the town of Onondaga. The state awarded Upstate a three-
year, $3.2 million grant to provide “easy access” to breast-cancer screenings for women in eight counties under Gov. Andrew Cuomo’s “No Excuses, Get Screened” initiative.

ERIC REINHARDT / BJNN

mailto:ereinhardt@cnybj.com
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Syracuse Heart Walk raises 
$600K for American Heart 
Association
Funding used for 
research, training, and 
more
BY JOURNAL STAFF
news@cnybj.com

ONONDAGA — Nearly 3,000 walkers and 
runners braved the cold conditions at the 
2019 Syracuse Heart Walk, held on March 
23 at the Onondaga Community College 
campus. 

The 35th anniversary event raised 
about $600,000, according to a news re-
lease from the Syracuse office of the 
American Heart Association (AHA).

Pre-event activities were held inside 
the SRC Arena, including blood-pressure 
screenings, healthy demonstrations, a fun 
run for kids, and entertainment. 

Over the past three decades of the 
Heart Walk in Syracuse, the communi-
ty has raised more than $7 million for 
“lifesaving research, education, training, 
and advocacy programs,” the AHA said. 
Donations help create new technologies 
such as the artificial heart valve, choles-
terol drugs, stents, and the mechanical 
heart pump, which helps extend the life 
of patients. 

“While we are celebrating the 35th an-

niversary of the Heart Walk, the event is 
still focused on its initial assignment, fund-
ing groundbreaking research through the 
passion of walking together to change 
lives,” Leslie Paul Luke, 2019 Heart Walk 
chairman and president and CEO of St. 
Joseph’s Health, a corporate sponsor of 
the AHA, said in the release. “I am hon-
ored to serve and play a role in the 
promise of a better future for younger 
generations to live.”

St. Joseph’s Health had 260 partici-
pants in the Heart Walk, raising more 
than $53,000, according to the event 
website.

Since the Heart Walk started in 1985, 
mortality rates from cardiovascular dis-
ease and stroke in the U.S. have dropped 
by 45 percent, the AHA said. However, 
almost 800,000 Americans still die from 
cardiovascular disease annually, making it 
the No. 1 killer in the U.S. 

The 2019 Syracuse Heart Walk was 
sponsored by St. Joseph’s Health, which 
sponsors its “Life is Why” initiative. 
Other major local sponsors included 
IBEW/NECA, KeyBank, WelchAllyn, 
Excellus BlueCross BlueShield, 
HealtheConnections, Upstate Medical 
University, Wegmans, Crouse Health, and 
Barclay Damon. The media sponsors were 
B104.7, Business Journal News Network, 
and NewsChannel 9 WSYR.                     

Walkers and runners brave the cold conditions at the 2019 Syracuse Heart Walk, held on March 23 at the Onondaga 
Community College campus. The 35th anniversary event raised about $600,000.
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Cazenovia College offers master’s in 
clinical mental-health counseling
It’s the college’s first 
graduate-degree 
program in its 195-year 
history 
BY ERIC REINHARDT
ereinhardt@cnybj.com

CAZENOVIA — Cazenovia College is ac-
cepting applications for its first-ever master’s 
degree program, which provides instruc-
tion on clinical mental-health counseling. 

It represents the school’s first graduate-
degree program in its 195-year history, the 
school said in an April 30 news release.

Instruction on the degree program be-
gins this fall, Tim Greene, director of com-
munications and marketing at Cazenovia 
College, said in an email response to a 
CNYBJ inquiry.

Professors Christina Bobesky and Mary 

Handley will lead the program, the school 
said.

“By adding our first-ever graduate pro-
gram in clinical mental-health counseling 
to its degree offerings, Cazenovia College 
meets not only individuals’ educational re-
quirements for professional advancement, 
but also the mental-health needs of our 
community,” Cazenovia College President 
Ron Chesbrough contended in the release.

The clinical mental-health counseling 
program at Cazenovia College prepares 
students for mental-health counseling in 
individual, family, and group settings.

The program is structured to allow stu-
dents to complete 60 credit hours of course 
work within two years by attending class 

SEE  CAZENOVIA, PAGE 10  

If you’re facing a diagnosis of lung cancer,
turn to the experts at the Upstate Cancer Center.

We’ve been providing the advanced knowledge,
skills and leading technology to treat lung cancer

for over 20 years.

Your multidisciplinary team of board-certi�ed
physicians meet with you to create
your personalized treatment plan.

As part of the area’s only academic medical center,
Upstate can o er more treatment options

including robotic thoracic surgery,
immunotherapy and clinical trials and

the largest array of Stereotactic Body Radiation
Therapies (SBRT) for precise treatment,
fewer side e ects and a faster recovery.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — Nurses at Rome Memorial 
Hospital (RMH) can turn to SUNY 
Polytechnic Institute (SUNY Poly) as an 
option for earning degrees to meet new 
state standards. 

RMH and SUNY Poly have announced 
an agreement to help RMH nurses pursue 
degrees to meet those requirements.

The announcement comes two years 
after Gov. Andrew Cuomo signed what 
is known as the “BSN-in-10” law. It states 
that in order to maintain licensure as a 
registered professional nurse in New York 
state, registered nurses must earn a bach-
elor’s degree or higher in nursing within 
10 years of their initial licensure. 

Under the agreement, RMH nurses can 
pursue SUNY Poly’s bachelor and mas-
ter’s-level nursing programs to meet New 
York’s increased standards for nurses. It 
also provides a new deferred-tuition op-
tion for nurses who meet certain require-
ments.

The school and the hospital on May 
2 held the signing ceremony at Rome 
Memorial Hospital.

The agreement designates RMH as 
SUNY Poly’s nursing practicum site, offer-
ing current registered nurses (RNs) the 
opportunity to obtain a bachelor’s degree 
in nursing “completely online at their 
convenience.” 

In addition, the master of science de-
gree in family nurse practitioner will be 
a hybrid program, which includes both 
online and on-campus instruction. The 
school will also offer two master’s degree 
programs online, including nursing edu-
cation and transformational leadership in 
nursing. The online programs help “to 
provide busy health-care leaders a conve-
nient way to obtain higher-level nursing 
degrees,” SUNY Poly contends. 

Students who meet grade requirements 
can take advantage of the deferred-tu-
ition component of this program in which 
Rome Memorial Hospital will pay their 
tuition. Those who do not meet certain 
grade requirements can still benefit by 
paying tuition at the end instead of the be-
ginning of the semester, SUNY Poly said.

“Rome Memorial Hospital is pleased to 
collaborate with SUNY Poly to provide our 

staff with opportunities to advance their 
professional development,” Durinda Durr, 
chief nursing officer and VP of clinical ser-
vices at Rome Memorial Hospital, said in 
the SUNY Poly release. “Research shows 
that hospitals with a higher proportion of 
[bachelor’s degree] educated nurses have 
the best patient outcomes. They are aca-
demically prepared to manage multidisci-
plinary teams, collaborate and supervise 
those in new caregiver roles, and care for 
patients in all settings at the top of their 
scope of practice.”

Following the May 2 announcement, 
representatives from SUNY Poly’s under-
graduate and graduate admissions offices 
provided individual and group discussions 
about the agreement and enrollment in-
formation. It provided RMH employees 
a chance to discuss their individual ques-
tions with the SUNY Poly personnel to 
“better understand how they could take 
part in the new programs and what the 
benefits would mean for their specific situ-
ation,” SUNY Poly said.         

 Contact Our 
Syracuse Office Managing Partner 

David M. Capriotti  |  315.423.7100

Ithaca Office Managing Partner 
Seth T. Hiland  |  607.330.7721

Image used is stock photography.

Meet our statewide Health Care Industry Team at www.harrisbeach.com/healthcare
ALBANY   BUFFALO   ITHACA   MELVILLE   NEW YORK CITY   ROCHESTER   SARATOGA SPRINGS   SYRACUSE   UNIONDALE   WHITE PLAINS  NEW HAVEN, CT    NEWARK, NJ

119 East Seneca Street, Ithaca, NY 14850  |  333 West Washington Street, Suite 200, Syracuse, NY 13202 

OUR COLLABORATION MATTERS

WHEN DELIVERING 
THE BEST PATIENT 
CARE POSSIBLE
We understand the transformational changes and everyday challenges 

confronting the health care industry. That’s why we consult with our 

clients on all aspects of their operations to assist them in reaching the 

ultimate goal of achieving the best possible outcomes.
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HEALTH CARE QUARTERLY

Agreement allows RMH nurses 
to pursue SUNY Poly degrees 
to meet new state standards                      
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SUNY Polytechnic Institute (SUNY Poly) and Rome Memorial Hospital (RMH) on May 2 announced an agreement 
offering RMH nurses an option for earning degrees to meet new state standards. Pictured (from left to right) 
are Durinda Durr, chief nursing officer and VP of clinical services at Rome Memorial Hospital; David Lundquist, 
president and CEO of Rome Memorial Hospital; Kathleen Rourke, interim dean of SUNY Poly’s College of Health and 
Sciences; and Grace Wang, interim president of SUNY Poly.

Enea takes over 
as Herkimer 
County 
HealthNet leader            
BY ERIC REINHARDT
ereinhardt@cnybj.com

HERKIMER — The woman who had 
been serving as a program coordinator 
for Herkimer County HealthNet is now 
serving as the organization’s executive 
director.

The nonprofit on April 
30 announced it had ap-
pointed Elyse Enea to 
succeed Dr. Thomas 
Curnow, who retired from 
HealthNet at the end of 
2018. 

Herkimer County 
HealthNet offers pro-

grams to address health and human-ser-
vice needs in Herkimer County, seeking 
to improve the health of area residents.

Enea

SEE  ENEA, PAGE 15  

mailto:ereinhardt@cnybj.com
http://www.harrisbeach.com/healthcare
http://www.NYHealthcareBlog.com
mailto:ereinhardt@cnybj.com
http://www.harrisbeach.com/healthcare
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Are you ready for 
some research?

Surveys
Focus Groups
Market Studies
Customer Experience

RMSresults.com
315.635.9802

Ask. Listen. Solve.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The recruitment process 
continues for a permanent regional di-
rector for Crouse North, an entity that 
Syracuse–based Crouse Health and three 
affiliate hospitals in Northern New York 
have established.

It includes representatives from the 
leadership and board of directors of each 
hospital involved. They include Crouse 
Health, Carthage Area Hospital, Claxton-
Hepburn Medical Center in Ogdensburg, 
and River Hospital in Alexandria Bay.

Crouse North is overseeing the coordi-
nation of clinical and physician services in 
the North Country region, the organiza-
tions said in an April 23 news release.

In addition to his role as CEO of 
Carthage Area Hospital, Rich Duvall is 
currently serving as the interim regional 
director of Crouse North until the entity 
can recruit a permanent director.

As the recruiting effort continues, 
Crouse North is moving forward under 
Duvall’s interim leadership, Robert Allen, 
VP of communications & government 
affairs at Crouse Health, said in an email 
response to a CNYBJ inquiry.

“We will be evaluating potential candi-
dates from both within the Crouse North 

system as well as from the outside,” Allen 
added.

Crouse North’s role in the North 
Country will be to provide the founda-
tion for coordinating health-care services 
among its participating hospitals and grow-
ing their services, according to Duvall.

“Crouse North provides the structure 
and strategic support to enable coordi-
nated planning and provider recruitment 
moving forward,” he said in the release. 
“Our goal is to enhance access and care 
delivery for the communities we serve 
by developing an integrated, system ap-
proach to strengthen and grow clinical 
and operational services among the affili-
ated partners.”

Duvall continued, “With our strong 
focus on keeping health care local, this 
structure will allow us to identify clini-
cal programs and services that may not 
currently be available to North Country 
residents, improve coordination of care 
between the partner hospitals and take 
advantage of Crouse’s affiliation with 
Northwell Health.” 

As part of the collaborative planning 
process, Walter Fink, DO, has been named 
chief medical officer (CMO) at Claxton-
Hepburn Medical Center, “further rein-
forcing and supporting current and future 
efforts to achieve enhanced integration 

of clinical services in the region,” per the 
release. Dr. Fink also continues in his role 
as Carthage Area Hospital CMO.

In December 2017, the boards of di-
rectors of all the hospitals announced 
a clinical affiliation, seeking to enhance 
health-care quality and access in Central 
and Northern New York.

As communicated at the time, the 
North Country affiliation with Crouse 
Health does not represent a merger or 
acquisition, but instead is providing the 
foundation to allow each institution to 
strengthen patient services in their re-
spective communities while sharing best 
practices and expertise.

Since the four organizations announced 
the partnership, significant planning, 
sharing, and collaboration has occurred, 
including the recent establishment of 
Crouse North. 

“Enhance access” to care
The hospitals involved say they’ve been 

working to develop a system of clinical-
care delivery that will “enhance access to 

health services in a number of specialty 
areas.” 

Planning discussions have involved “nu-
merous” North Country-based physicians 
and board and medical-staff leadership 
from each of the affiliate partners.

They’re currently evaluating clinical 
areas that include urology, cardiology, 
neurosurgery/spine care, and obstetric 
and gynecology services. 

“The model we are putting in place 
will have numerous North Country–
based specialists sharing clinical ser-
vices as needed at the partner hospitals,” 
Dr. Seth Kronenberg, COO and chief 
medical officer of Crouse Health, said in 
the release.

The three North Country affiliate part-
ners and Crouse Health continue to work 
together to implement current initiatives 
and to identify future opportunities to pro-
vide accessible, coordinated clinical care 
for North Country residents, including 
telehealth in the areas of endocrinology, 
cardiology and neurology/stroke care.

“Working collaboratively, we have made 
solid progress in a relatively short period 
of time and through the establishment of 
Crouse North we look forward to building 
on and advancing the strategic goals that 
brought our organizations together,” said 
Kronenberg.          

Crouse North entity seeking permanent regional director 

year-round via late afternoon/evening and 
online classes. 

Students will also complete 15 credits of 
clinical experience to include a practicum 
(100 hours of supervised counseling ex-
perience) and an internship (700 hours of 
supervised counseling experience). 

“Having a clinical mental health counseling 
program at Cazenovia College is an incred-
ible new asset for our community of provid-
ers,” Sara Haag, director of family services 
at Liberty Resources and associate lecturer 
at Cazenovia College, said in the school’s 
release. “There are many vulnerable client 

populations in rural Central New York, so the 
more professionals who can be educated and 
trained locally, the more assistance that can 
be provided to those who need it most.”

Those interested in learning more about 
the master of science in clinical mental-
health counseling at Cazenovia College, can 
visit www.cazenovia.edu/gradprograms or 
contact gradprograms@cazenovia.edu. 

In addition, the school will hold an open 
house for the new degree program on June 
4 from 4-7 p.m. in the Witherill Room of 
Hubbard Hall on the Cazenovia College 
campus.            

CAZENOVIA:   Students will complete 15 credits of clinical
experience Continued from page 8
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TECHNOLOGY-BASED COMPANIES
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY
Employees

% Services
% Hardware
% Software Products and Services Top Local Executives

Year
Estab.

1.
BAE Systems
3 Sherwood Drive
Endicott, NY 13760
(607) 343-6141/baesystems.com

1,200 NA
NA
NA

software, systems integration, support for defense
applications, electronic-control and power-mgmt. systems for

military, commercial air, and land vehicles

Mike Kosydar, Site Executive NA

2.
SRC, Inc.
7502 Round Pond Road
North Syracuse, NY 13212
(315) 452-8000/srcinc.com

881 57%
43%
0%

radar, communications, subsystems, satellite, modeling &
simulations, antennas, air & ground surveillance, systems &

analysis, electronic warfare, cybersecurity/critical infrastructure
defense, bio assays, toxicology & risk assessments, counter-

UAS

Paul G. Tremont, President & CEO 1957

3.
Indium Corporation
34 Robinson Road
Clinton, NY 13323
(315) 853-4900/indium.com

660 100%
0%
0%

materials for electronics assembly, semiconductor packaging
and assembly, and thermal managements, such as solders,

fluxes, thermal interface materials, indium, gallium, and
germanium inorganic compounds, and metal alloys

Gregory P. Evans, CEO
Ross Berntson, President & COO

Mike McKenna, CFO
Tim Twining, VP of Marketing

1934

4.
Fiber Instrument Sales, Inc.
161 Clear Road
Oriskany, NY 13424
(315) 736-2206/fiberinstrumentsales.com

420 10%
90%
0%

communication fiber-optic connectors, cable and test
equipment; safety relays, injection molded plastic components,

CNC machining, sheet metal fabrication

Frank Giotto, President, CEO
Kirk Donley, SVP of Sales

Susan Grabinski, SVP of Accounting
& CFO

Andy Scarafile, VP Marketing

1985

5.
Matco Electric Corporation
3913 Gates Road
Vestal, NY 13850
(607) 729-4921/matcoelectric.com

300 100%
0%
0%

electrical/data technology Ken Elliott, CEO
Mark Freije, President

1965

6.
INFICON Inc.
2 Technology Place
East Syracuse, NY 13057
(315) 434-1100/inficon.com

266 3%
95%
2%

instrumentation, critical-sensor technologies, and process-
control software for vacuum processes; detection equipment
for emergency response, military, security, petrochemical and
public utilities; service tools for heating, air conditioning, and

refrigeration professionals

Oliver Wyrsch, President 2000

7.
CXtec
5404 South Bay Road
Syracuse, NY 13212
(315) 476-3000/cxtec.com

212 6%
94%
0%

certified pre-owned networking and voice equipment, data-
center cabling products, third-party maintenance services, IT-

asset disposition services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

1978

8.
JADAK, A Novanta Company
7279 William Barry Blvd.
North Syracuse, NY 13212
(315) 701-0678/jadaktech.com

175 45%
45%
10%

machine vision, RFID, barcode, printing and color & light
measurement solutions

Janie Goddard, President 2000

9.
Usherwood Office Technology
1005 W. Fayette St.
Syracuse, NY 13204
(315) 472-0050/usherwood.com

126 40%
40%
20%

managed IT, managed print, mailing solutions Louis F. Usherwood, President &
CEO

1976

10.
Legrand Electrical Wiring Systems
P.O. Box 4822
Syracuse, NY 13221
(315) 468-6211/legrand.us/passandseymour

117 5%
90%
5%

electrical wiring devices and accessories Gerald Connolly, VP/General
Manager

1890

11.
Fiberdyne Labs, Inc.
127 Business Park Drive
Frankfort, NY 13340
(315) 895-8470/fiberdyne.com

93 10%
90%
0%

fiber-optic networking products and cabling-installation
services; LED mfg., sales and install, LED advertising signs, LED

scoreboards

Anthony Polus, CEO/President
Al Amendolare, CFO

Chad Polus, VP Operations
Heather Mosny, Treasurer

1992

12.
Westelcom
130 Park Place
Watertown, NY 13601
(315) 755-3929/westelcom.com

54 75%
15%
10%

business phone service & systems, business class internet &
ethernet, dedicated internet access, hosted services,

colocation, cloud connectivity, VOIP, long distance, dedicated
internet, NOC services

Paul Barton, President 1981

13.
Quanterion Solutions Incorporated
266 Genesee St.
Utica, NY 13502
(315) 732-0097/quanterion.com

50 75%
5%
20%

R&D for government and industry, including cybersecurity,
software engineering, modeling & simulation engineering, Risk
Management Framework/Controlled Unclassified Information,

and reliability/ maintainability/ quality; consulting and
applications include nano, UAV/UAS, technical centers of

excellence and affordability/asset management

Preston MacDiarmid, President
Michael Weir, Director of

Cybersecurity and Information
Systems

Aaron Riesbeck, Manager of IT and
Software Development

2000

.
Network Craze Technologies, Inc.
7037 Fly Road
East Syracuse, NY 13057
(800) 505-2078/networkcraze.com

50 25%
75%
0%

specialize in both new and refurbished networking and
technology equipment from Cisco, Nortel, Avaya, and HP

Ross Maniaci, Director of Sales 2008

15.
Brady Systems
811 N. Alvord St.
Syracuse, NY 13208
(315) 422-9271/bradysystems.com

40 45%
45%
10%

weighing systems Ross Stefano, Chief Executive
Officer

Chris Stefano, Chief Operating
Officer

Walt Larkin, VP - Service
Greg Maslak, VP - Finance

1955

16.
Pelco Component Technologies
2747 Route 20 E.
Cazenovia, NY 13035
(315) 655-8476/pelcocaz.com

35 0%
100%

0%

electronic timers and controls, thermal circuit breakers, film
capacitors, NASA approved flexible test connectors, contract

manufacturing, safety relays and din rail timers.

Peter M. Kip, Jr., President 1955

17.
CCNY Tech
11206 Cosby Manor Road
Utica, NY 13502
(315) 724-2209/ccnytech.com

30 40%
60%
0%

computer products, data center migration/consolidation,
hardware maintenance, sales and support IT asset disposition,

network analysis, design and implementation

Scott Fluty, CEO & President 1988

18.
Pivotel, LLC
1 Virginia Lane
Norwich, NY 13815
(607) 337-7400/pivotelonline.com

25 65%
35%
0%

telecom/broadband/data products and services; provide
engineering, furnishing and installation services throughout

the United States

Mary C. Branham, President 2001

19.
TERACAI
217 Lawrence Road
North Syracuse, NY 13212
(315) 883-3500/teracai.com

24 29%
71%
0%

core networking, collaboration, data center, cloud, managed
and professional services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

2009

20.
iV4
344 West Genesee St.
Syracuse, NY 13202
(315) 424-7736/iv4.com

21 60%
20%
20%

IT consulting, security, cloud & virtualization, compliance,
managed services, assessments

Michael Spoont, CEO
James Ockenden, Chief Sales

Officer
Jeanne Morelli, VP of Operations

1996

21.
Ronco
6310 Daedalus Road
Cicero, NY 13039
(888) 847-6626/ronco.net

20 60%
20%
20%

nurse call, real-time locating systems, wireless telephony,
paging, intercom, sound masking, synchronized clock systems,

professional audio/video systems, commercial audio/video
systems, crestron room automation, health-grade TVs, digital
signage, interactive display boards, classroom presentation
displays, phone systems, conference room & huddle space

systems, ADA compliant assisted listening

Brian Hansen, EVP of Sales
Michael La Bella, President

1965

22.
Capraro Technologies, Inc.
401 Herkimer Road
Utica, NY 13502
(315) 733-0854/caprarotechnologies.com

19 70%
10%
20%

business IT, software development, hosting & co-location
services, disaster-recovery planning & implementation,

information assurance/cybercrime prevention, IS risk analysis

Gerard T. Capraro, President
James D. DeLude, COO

Varian Bohling, CTO

1993

23.
CoveyCS
901 Broad St.
Utica, NY 13501
(315) 738-6016/coveycs.com

15 50%
0%
50%

software consulting, integration, and development, process
architecture, process automation, ERP applications, SaaS

development, software integration, cloud architecture and
design, custom solutions, DevOps continuous integration, and

staff augmentation

Jason A. Covey, President 2011

24.
Chimera Integrations
6035 East Taft Road
North Syracuse, NY 13212
(315) 849-2080/chimeraintegrations.com

11 40%
40%
20%

high-end surveillance equipment and installation, active
shooter equipment, access control equipment, drones and

drone detection, construction site security, intrusion
equipment, A/V, Mass Notification, Network Security, life
safety equipment and installation, residential intrusion,

Consulting

Casey White, Owner 2016

25.
Synergy IT Solutions
6780 Northern Blvd., Suite 201
East Syracuse, NY 13057
(315) 457-4444/synergyits.com

8 30%
68%
2%

24x7x375 network operation center, offering comprehensive
managed IT services and support and IT consulting solutions

Alan Knapton, VP Sales 1971

26.
Sarnicola Simulation Systems, Inc.
970 Conklin Road
Conklin, NY 13748
(607) 760-9176/sarnicola.com

4 10%
70%
20%

hydraulic and electric motion platforms for flight simulation,
testing, research, and calibration, medical applications

Theresa M. Sarnicola, CEO
John Sarnicola, President

Rachele Gussenhoven, CFO
Eric Sarnicola, VP Operations

1990

27.
Technical Design Service, LLC
1635 Union Center Maine Highway
Endicott, NY 13760
(607) 658-9322/techdesignservice.com

3 100%
0%
0%

patent drawings for IP professionals; design of flex circuits and
PCBs, general CAD services

Scott D. Riley, President/Owner 2002
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OPINION

[R ecently], I was speaking to a
 group of students and decided
 to start with a point-blank 

question: Is Congress doing a good job? 
About 100 people were in the room, and 

not a single one raised 
his or her hand.

So, I asked the 
question a different 
way: Is Congress 
nearly or completely 
dysfunctional? Most 
hands went up.

These were not ex-
perts, of course. They 
were simply reflecting 
a broad public con-
sensus that things are 
not working well on 

Capitol Hill. But they weren’t wrong, either. 
Things aren’t working well in Congress.

I can tick off the problems, and so can 
you. Congress doesn’t follow good pro-
cess. It seems to have lost the ability to 
legislate. It’s too polarized and partisan. 
It’s dominated by political game-playing, 
and by the undue influence of money. 
It defers too readily to the president. 
Routine matters get bottled up. Its output 
is low, and it simply cannot pass a budget 
on time.

In fact, there’s a lot it can’t get 
done: Congress can’t repair or replace 
Obamacare, it can’t take action on climate 
change, it can’t find its way to the grand 
bargain on fiscal reform that everyone 
wants, it can’t develop an education policy, 
it’s unable to address our cybersecurity 

needs, strengthen gun laws, or mitigate 
extreme inequality.

To be sure, there are things that mem-
bers of Congress do pretty well. They 
serve their constituents and are superb at 
reflecting their constituents’ views. Most 
are accessible, they understand what their 
constituents want, they’re adept at align-
ing themselves with their home districts 
or states, and equally skilled at separating 
themselves from Congress as a whole. 
They know how to make themselves look 
good and the legislative institution they 
serve look bad.

They’re also people of integrity and tal-
ent who want to advance the national inter-
est as they understand it. They’re willing 
to work exhausting hours in an agitated, 
dysfunctional political environment. It’s 
frustrating to look out over Congress and 
see so many talented, well-meaning people 
who struggle to make the institution work 
well.

So what should they do, then? What are 
the paths that will lead Congress back to 
relevance, effectiveness, and higher stand-
ing in public opinion?

First, it needs to step up to its consti-
tutional responsibilities. The Founders 
placed Congress first in the Constitution 
for a reason: it’s not just a co-equal 
branch, it’s the branch that most thor-
oughly represents the will and desires of 
the American people. Yet over the years, 
Congress has kept ceding power to the 
president.

The Constitution explicitly gives 
Congress the power to declare war, yet 

military intervention is now the president’s 
choice. Congress — and the House of 
Representatives specifically — is supposed 
to take the initiative in producing a budget, 
but it’s been many years since it exercised 
that power. Instead, the president submits 
a budget and Congress reacts.

Up and down the line, in fact, the presi-
dent sets the agenda and then Congress 
responds to his proposals. It’s pretty hard 
to identify a Congressional initiative within 
recent memory.

And, Congress doesn’t just defer to the 
president. It leaves regulatory decisions to 
federal agencies, with very little oversight. 
It yields economic power to the Federal 
Reserve. Congress has also allowed the 
Supreme Court to become a central poli-
cymaking body on issues from campaign 
finance to affirmative action to environ-
mental regulation.

And though recent stirrings of inde-
pendence among both Democrats and 
Republicans on Capitol Hill are hearten-
ing, they’re just that: stirrings. Congress 
hasn’t come close to being a co-equal 
branch of government for a long time. So 
the first step toward reforming itself is to 
determine to become one.

In order to do so, however, it needs to at-
tend to some serious internal housekeep-
ing, from rehabilitating the way it goes 
about legislating to restoring the bedrock 
principles of good legislating, including 
negotiation and compromise. In my next 
commentary, I’ll address those needs in 
greater detail.                                             

Lee Hamilton is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at the IU School of Global and 
International Studies, and professor of 
practice at the IU School of Public and 
Environmental Affairs. Hamilton, a 
Democrat, was a member of the U.S. House 
of Representatives for 34 years, representing 
a district in south central Indiana. 

LEE  
HAMILTON 

Opinion

Labor market reaches almost 
50-year unemployment low
T he Trump economy continued to

 roar ahead with 263,000 jobs 
 created in April 2019 — 236,000 

of those jobs in the 
private sector. The 
unemployment rate 
dropped 0.2 percent 
to an almost shock-
ing 50-year low at 3.6 
percent. 

When coupled with 
the just-announced 
first-quarter Gross 
Domestic Product 
(GDP) estimate of 
3.2 percent inflation-
adjusted, annualized 
growth, the economy 

appears to have smooth sailing for the 
short-term future.

But because our job is to also point out 
foreseeable headwinds, there are a num-
ber of yellow flags that popped up in the 
just-released Labor Department report.

First, at least a portion of the drop in 
the unemployment rate was directly re-
lated to a significant decline in the number 

of Americans in the workforce, and for 
the third month in a row, job growth in 
the very important manufacturing sector 
has been tepid to non-existent with only 
12,000 manufacturing jobs created since 
February 2019. 

These lag signs argue against Congress 
and President Trump becoming compla-
cent in their handling of fiscal issues im-
pacting our nation’s economic growth and 
indeed the continuation of the currently 
robust workforce. 

An example of an action which 
Congress should begin tackling and 
passing now is the U.S.–Mexico–Canada 
(USMCA) trade deal that would replace 
NAFTA (North American Free Trade 
Agreement). In a very modest estimate 
of the economic value of the USMCA, an 
International Trade Commission report 
(https://www.usitc.gov/press_room/
news_release/2019/er0418ll1087.htm) 
found that the deal would add $68.2 billion 
to the U.S. economy and create 176,000 
new jobs. Manufacturing would experi-
ence the “largest percentage gains in 
output, export, wages and employment,” 

the report found.
Additionally, the rumblings that 

Congress is considering increasing gaso-
line taxes to pay for additional infrastruc-
ture spending would negate some of the 
wage gains that are finally being realized 
across the workforce. These wage gains 
along with the tax cuts that the vast major-
ity of people received have spurred the 
increases in consumer spending, which 
many economists claim drove the GDP 
increase in the past quarter.

President Trump’s agenda is working 
because it has unleashed the pent-up U.S. 
economy through a combination of tax 
and regulation cuts and better trade deals. 
Now, Congress needs to work with him to 
further support the U.S. economy.          

Rick Manning is president of Americans 
for Limited Government (ALG). The or-
ganization says it is a “non-partisan, na-
tionwide network committed to advancing 
free-market reforms, private property rights, 
and core American liberties.” This op-ed is 
drawn from a news release the ALG issued 
on May 3.
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MAY 14

 Greater Utica Chamber of Commerce 
Business After Hours event from 5:30-
7:30 p.m. at Site-Seeker, 8639 Seneca 
Turnpike, New Hartford. Event will feature 
the theme of “70s Throwback.” Come 
dressed in your most groovy attire for a 
chance to win the “Best Dressed” prize, 
try your luck during a game of Let’s Make 
a Deal, and more. Cost is $10 for Greater 
Utica Chamber of Commerce members; 
non-members pay $20. Register at: 
https://events.r20.constantcontact.com/
register/eventReg?oeidk=a07eg9qo2j1b6
9a9653&oseq=&c=&ch=

MAY 15

 Small Business Series: Cash Flow, 
Budgeting & the Numbers workshop 
from 8:30 to 10 a.m. at the Greater Utica 
Chamber of Commerce offices at 520 
Seneca St., Suite 102, Utica. Join the cham-
ber for the first in a series of rotating panel 
discussions with subject-matter experts 
targeted to address the pain points mem-
bers have indicated they face. Five panelists 
will cover important topics that affect your 
business. Register at: https://events.r20.con-
stantcontact.com/register/eventReg?oeidk
=a07eg8ct4nz0ef3a4ae&oseq=&c=&ch=

MAY 18

 The 13th Annual Downtown Living 
Tour from 11 a.m. to 4 p.m., starting at 
tour headquarters at City Hall Commons 
Atrium, 201 East Washington St., Syracuse. 
The Downtown Living Tour is a showcase of 
the most talked-about urban living spaces 
in downtown Syracuse. Register at: https://
centerstateceonycoc.weblinkconnect.com/
events/13th-annual-downtown-living-
tour-2828/register. For more information, 
contact Kristine Sherlock at (315) 422-8284 
or ksherlock@downtownsyracuse.com

MAY 21

 Sexual Harassment & Discrimination 
in the Workplace training session from 
9-10:30 a.m. at the Greater Utica Chamber 
of Commerce offices at 520 Seneca St., 
Suite 102, Utica. This New York State 
mandatory training is provided by Sotera 
Investigative Group, LLC. Cost is $25 for 
Greater Utica Chamber members and $39 
for non-members. Register by May 17 by 
email to: info@soteragroup.com

MAY 22

 Ethics and Lobbying Compliance 
in NY — Navigating The Minefield 
from 8:30-10 a.m. at the Tech Garden in 
Syracuse. Learn the issues and obstacles 
associated with lobbying in New York 
state. The discussion is led by Harris 
Beach’s lobbying compliance team, attor-
neys Mitch Pawluk and Joan Sullivan. Cost 
is $15 for CenterState CEO members and 
$25 for non-members. For more informa-
tion, visit: http://www.centerstateceo.
com/news-events/ethics-and-lobbying-
compliance-ny-navigating-minefield

MAY 28

What You Need to Know About 

Business Ownership business train-
ing session from 4-6 p.m. at Homewood 
Suites by Hilton New Hartford, 185 Woods 
Park Drive, Clinton. Presented by New 
Hartford Chamber of Commerce member, 
Erika Davis from FRANNET. She will break 
down the realities and opportunities in 
business ownership, including pros and 
cons of business/franchise ownership, 
three ownership options, full-time and 
part-time ownership options, and financ-
ing options. Business training is free for 
New Hartford Chamber members and
clients of sponsors and presenters (SBDC, 
Women’s Business Center, SCORE Utica, 
FRANNET). Non-members and non-
clients are welcome to attend with a $25 
admission. Register at: https://events.r20.
constantcontact.com/register/eventReg?
oeidk=a07eg2puzbp97aacf64&oseq=&c
=&ch=

MAY 29

 New Hartford Chamber 2019 Annual 
Meeting from 5:30 to 8:30 p.m. at 
Valentino’s Banquet Hall. The keynote 
speaker is Paul Miscione, New Hartford 
town supervisor, who will give his state 
of the town address. General admission is 
$25. For more information or to register, 
visit: https://events.r20.constantcontact.
com/register/eventReg?oeidk=a07eg7q3
dn1f05636aa&oseq=&c=&ch=ss

 CNY BEST Information Session from 
9-10 a.m. at Suburban Propane, 5793 
Widewaters Pkwy, DeWitt. This is an infor-
mational session regarding the CNY BEST 
Talent Development Program, which rec-
ognizes excellence in talent development, 
and the awards-application process. No 
cost to attend. For more information, call 
(315) 546-2783 or email: info@cnyatd.org

MAY 30

 Addressing Sexual Harassment 
Mandates event from 8-10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, 
Syracuse. CNY ATD reviews the required 
sexual-harassment policies and training 
with discussion on effecting behavior 
change for sexual-harassment preven-
tion. Cost is $25 for CNY ATD members 
and $40 for non-members. For more 
information or to register, visit: cnyatd.
org, call (315) 546.2783, or email: info@
cnyatd.org

JUNE 4

 Greater Oswego-Fulton Chamber of 
Commerce Business After Hours event 
from 5 to 6:30 p.m. at Tailwater Lodge, 
52 Pulaski St., Altmar. Cost to attend is $5 
for chamber members and $10 for non-
members. For more information, email: 
sfults@centerstateceo.com

JUNE 5

 Leadership Oswego County gradu-
ation at 6 p.m., in the Sheldon Hall 
ballroom on SUNY Oswego’s campus. 
The public is invited to congratulate 
the graduates of Leadership Oswego 
County, a community program admin-
istered by SUNY Oswego’s Office of 

Business and Community Relations. The 
event will also honor two community 
members — Sabine Ingerson, retiree of 
ARISE, who will receive the Community 
Leadership Award; and Kevin Slimmer of 
Elmcrest Children’s Center, recipient of 
the Distinguished Alumni Award. Tickets 
for the event, which includes dinner 
and a cash bar, are $35 and need to be 
purchased by May 22. Tickets may be 
purchased online at www.oswego.edu/
loc. For more information, contact the 
SUNY Oswego Office of Business and 
Community Relations at (315) 312-3492.

JUNE 12

 CNY ATD Orientation from 8-9:15 a.m.
at Suburban Propane, 5793 Widewaters
Pkwy, DeWitt. Learn about CNY ATD, the
local affiliate chapter of Association for 
Talent Development (ATD), and CNY ATD’s 
activities and offerings. No cost to attend. 
Register at cnyatd.org. For more informa-
tion, contact CNY ATD at (315) 546-2783 
or email: info@cnyatd.org

JUNE 14

 Business Owner Forum, Unlocking
A Lifetime of Work from 8 a.m. to 1 
p.m. at Holiday Inn Syracuse/Liverpool, 
441 Electronics Pkwy, Liverpool. A busi-
ness transition is a complex event that 
involves a full range of personal, busi-
ness, wealth management, and family 
concerns. Whether your transition is a 
few years away or a few decades away, 
it’s important to start thinking about how 
you want to live your future. Panelists 
include local professionals and business 
owners sharing expertise on strategies to 
prepare for a successful exit. Cost is $49 
for CenterState CEO members and $59 for 
non-members. Register at: https://cen-
terstateceonycoc.weblinkconnect.com/
events/business-owner-forum-unlocking-
lifetime-work-2855/register

Women in Business Roundtable from 
3 to 4:30 p.m. at the Tompkins County 
Chamber of Commerce office, 2nd floor 
conference room, 904 East Shore Drive, 
Ithaca. At this event, women business 
leaders gather, network, and discuss rel-
evant topics. Sue Mann from Sansu Rising 
Coaching will speak, offering insights on 
building resiliency. Event is open to the 
public and free. RSVP is requested. For 
more information, contact Steph Bailey at 
sbailey@tompkinschamber.org

JUNE 17

 Internships/Apprenticeships work-
shop from 8-10:30 a.m. at OneGroup 
Center, 706 N. Clinton St., Syracuse. CNY 
ATD hosts a sharing of information and 
experiences on why internships and ap-
prenticeships are of value to organiza-
tions and how to establish a successful 
internship/apprenticeship program. Cost 
is $25 for CNY ATD members and $40 for 
non-members. Register at cnyatd.org. For 
more information, call (315) 546-2783 or 
email: info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 

more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referr
Group, the premier networking group in 
CNY since 1999, from noon to 1:30 p.m. at 
The Gem Diner, 832 Spencer St., Syracuse. 
The cost is $10 and includes lunch. No
reservation required. Please bring 30 
business cards. For more information con-
tact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go 
to www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group
from 8 to 9:30 a.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. 
Looking to expand your network and 
increase referral business? For more infor-
mation, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.
com

 Every Wednesday, 1 Million Cups at 9
a.m. at Syracuse CoWorks, 201 E. Jefferson
St., 2nd floor, Syracuse. 1 Million Cups is 
a weekly educational program designed 
to engage, educate, and accelerate local 
startups/unique businesses. No cost 
to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each
month, Preferred Toastmasters from
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, ext. 1217.

 Every third Wednesday, CNY Master
Connections.com from 12:30-1:30 p.m. 
at The Spinning Wheel in North Syracuse. 
No membership fees, just bring your busi-
ness cards and get ready for some referral 
business. 

 Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact
Jonie Bassett at (607) 847-6154, ext. 1217. 

 Every Thursday, Free Business
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. For the latest information, visit 
http://1427.toastmastersclubs.org/

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from 11:45 to 1 
p.m. at CXtec, 5404 South Bay Road, 
North Syracuse. The contact is: Sandy 
Jurkiewicz, member retention manager, 
(315) 470-1802.

 Every second and fourth Thursday 
each month Business Referral Network 
(BRN), from 7:30 to 8:45 a.m. at St. 
Michael’s Lutheran Church, 5108 W. 
Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

 Every Friday, Tip Club of Syracuse, at
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit
Day with SCORE by appointment at 
The Tech Garden. Counselors provide 
free, confidential, individual business 
mentoring to prospective or current busi-
ness owners. For more information or 
to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Second Friday of each month, The
SUN Group meets at 7:30 a.m. at Tony’s 
Family Restaurant, 3004 Burnet Ave., 
Syracuse. For more information, contact 
Andy Picco at (315) 657-0135.

Business Calendar

14 I BUSINESS JOURNAL NEWS NETWORK I DECEMBER 11, 2017
CNYBJ.COM

DECEMBER 12

 Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

 Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

 CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

 Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

 Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

 Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

 Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. 
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Send your news on new 
hires and promotions to:
movers@cnybj.com

ACCOUNTING

JOSH COOK and CHRIS-
TIAN SAMARA, of Dermo-
dy, Burke & Brown, CPAs, 
LLC, have been named se-
nior associates in the tax 
department. Cook started 
at the firm as an associate 
in 2014. He received both 
his bachelor’s degree in 
accounting and an MBA 
from Le Moyne College. 
Samara joined the firm as 
an associate in 2016 and 
provides a wide range of 
services to clients. He re-
ceived his bachelor’s de-
gree in accounting from 
Le Moyne College and is a 
CPA. JOSHUA LEWIS and 
SEAN MCKENNA have 
been promoted to senior 
associates in Dermody’s 
auditing & accounting de-
partment. Lewis started 
with the firm as an associ-
ate in 2016. He received 
both a bachelor’s degree 
in accounting from SUNY 
Brockport and a bache-
lor’s degree in economics 
from the Rochester Insti-
tute of Technology. McK-
enna joined Dermody, Burke & Brown as 
an associate in 2016 and serves a variety of 
not-for-profit, manufacturing, and employ-
ee-benefit plan clients. He received his 
bachelor’s degree in accounting from St. 
John Fisher College and his MBA from Le 
Moyne College. 

ENVIRONMENTAL

ALEXIS MARTIN has 
joined Ambient Environ-
mental, Inc. as an environ-
ment, health, and safety 
(EHS) consultant. She 
has a bachelor’s degree 
in environmental science 
and a broad range of ex-
perience in EHS regula-
tory compliance, and risk management 
for the manufacturing and heavy highway 
construction business sectors. Martin has 
strong knowledge of the state and federal 
regulatory process and has experience de-
veloping environmental and pollution pre-
vention plans necessitated by the various 
regulatory agencies.

HEALTH CARE

ROBERT SCHOLEFIELD has been ap-
pointed to the new role of executive VP of 
facilities and real estate for the Mohawk 
Valley Health System (MVHS), which in-
cludes the responsibility for the construc-
tion of the new, regional medical center 

in downtown Utica. He 
became chief operating 
officer of MVHS after the 
affiliation of Faxton St. 
Luke’s Healthcare and St. 
Elizabeth Medical Center 
(SEMC), where he had 
been serving as COO. 
A graduate of the St. 
Elizabeth College of Nursing, Scholefield 
served as a nurse and later as the chief 
nursing officer at SEMC. 

HEALTHCARE FINANCE

Bankers Healthcare 
Group (BHG) has added 
two new employees to its 
Syracuse office. TERRI 
GEORGE joins as a collec-
tions specialist. She previ-
ously managed more than 
300 accounts in her role 
as credit and collections 
supervisor at NEMF. She 
has a bachelor’s degree 
from Limestone College 
and associate degree from 
Herkimer County Com-
munity College, according 
to her LinkedIn profile. 
PATRICK MANNION has joined BHG as an 
account executive. He previously worked 
in sales at CXtec, where he sold network 
hardware and telephony equipment in 
the commercial sector as an account 
rep. Mannion also previously worked for 
United Auto Supply Inc. and Onondaga 
Community College (OCC), among other 
employers, according to his LinkedIn pro-
file. Mannion received a bachelor’s degree 
from Coastal Carolina University and an 
associate degree from OCC.

LAW

The Hiscock Legal Aid Society (HLA) 
has promoted the following employees. 
GREGORY W. DEWAN has been pro-
moted to deputy executive director and 
VP. He is a graduate of Emory Univer-
sity School of Law. NICOLE TALEV has 
been elevated to managing attorney of 
civil and family court programs. She is 
a graduate of SUNY Buffalo Law School. 
TARA L. TRAMMELL has been promoted 
to family court program supervising at-
torney. She previously worked in a num-
ber of positions including the civil and 
family programs and domestic violence 
projects. JASON TORREANO has been 
promoted to director of development and 
communications. DANIELLE BLACKABY
has been promoted to senior attorney for 
family court appeals. She is a Syracuse 
University Law School graduate. ALEXA 
PARCELL has been promoted to senior 
attorney. She is a graduate of Syracuse 
University College of Law. AMANDA 
MCHENRY will continue as supervising 

attorney for the HLA par-
ent defense practice that 
handles Article 10, TPR 
(termination of parental 
rights), and child-support 
cases. She will also serve 
as OVS (Office of Victim 
Services) project attor-
ney, representing victims 
of domestic violence who face neglect 
charges.

MANUFACTURING

BEN ROBBINS has joined 
Hartman Enterprises, Inc. 
and its subsidiary B&M 
Machine Company as 
director of business de-
velopment. He has more 
than 25 years of manufac-
turing experience in sales 
and operations. In his new 
role, Robbins will be responsible for sales 
and leading the development of market-
ing strategies that will strengthen existing 
customer relationships and provide new 
opportunities in the aerospace, energy, 
transportation,  medical, oil and gas, and 
other industries. 

MASSAGE SERVICES

Massage Envy of Rochester / Syracuse has 
hired the following employees: AUDREY 
SWING as a wellness consultant in the 
Fayetteville location; JENNIFER SWANK
as a wellness consultant in Clay; MICHAEL 
FOCHTMAN as a licensed massage thera-
pist in Clay. LAKEISHA BRANKER as a well-
ness consultant in Clay; MADISON POIRE
as a wellness consultant in the Fayetteville 
location, and COREY SMITH as a licensed 
massage therapist in Fayetteville.

REAL ESTATE  COMMERCIAL

PETER F. ALEXANDER
has joined the Syracuse 
office of Cushman Wake-
field/Pyramid Brokerage 
Company as a commercial 
real-estate salesperson. 
He previously worked as a 
financial-services advisor 
with Merrill Lynch. Alex-
ander is a certified clinical hypnotist, a sec-
ondary school teacher, and has a degree in 
business administration from St. Bonaven-

ture University. His focus will be in the ac-
quisition, disposition, and re-development 
of industrial properties.

GLENN WEISIGER, a li-
censed broker, has joined 
CBRE/Syracuse as a se-
nior broker, bringing 30 
years of experience in 
landlord and tenant repre-
sentation to the commer-
cial real-estate firm. He 
received a bachelor’s de-
gree in geology from Hope College in Hol-
land, Michigan, and an MBA in corporate 
finance from Fairleigh Dickinson Univer-
sity in Hackensack, New Jersey. In 1990, 
Weisiger began his career in commercial 
real estate — working for Hampshire 
Management, Wilmorite Companies, 
Westfield Corporation, Pyramid Compa-
nies, and Brixmor Companies.

SPORTS BUSINESS

Nagle Athletic Surfaces has hired GENE 
EKE as its accounting specialist. He will 
be responsible for payroll and accounts 
payable. Eke has a bachelor’s degree in 
accounting from SUNY Oswego. DAVID 
WOOLSON has joined the company as its 
estimator. He brings 20 years of experi-
ence to his position. RYAN MATTHEWS
has joined the company as a technical 
sales representative. He holds a bachelor’s 
degree from SUNY Oswego.

TELECOMMUNICATIONS

Northland Communications has hired 
five new employees and designated three 
internal position transfers. DOUGLAS 
WARWICK brings 18 years of experience 
in the cabling industry to his new role as 
service technician. ROBERT PIEKIELNIAK
recently joined the company as an instal-
lation technician. He brings eight years 
of telecommunications experience to this 
new role. Prior to working in telecom-
munications, he spent seven years work-
ing in aerospace manufacturing. PATRICK 
LITZ has a background in computer sci-
ence and joins the company as network 
services technician. WILLIAM BARNES
recently joined the team as network ser-
vices technician. LANCE BENNETT joined 
Northland part-time to assist with main-
tenance. He previously worked at Human 
Technologies and Munson Williams Proc-
tor Institute in a facilities director role. 
MARC WOJCIECHOWSKI, former materi-
als assistant at Northland, recently started 
as a CLEC technician. STEVEN CURCIO, 
former CLEC technician, has moved into 
the materials assistant role. KARA BRY-
ANT, former network services technician, 
recently assumed the role of provisioning 
specialist.           
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“Elyse has vast knowledge of the organi-
zation and is passionate about the work that 
HealthNet does in the community,” Kathy 
Fox, president of the organization’s board of 
directors, said in a news release. “The board 
is looking forward to working with Elyse 
to continue to improve the health and well-
being of individuals in Herkimer County.” 

Fox introduced Enea at the HealthNet 
board of directors meeting on April 22. She 
has been employed by Herkimer County 
HealthNet since February 2013. Her work 

has included implementing each of the 
“Mohawk Valley Mile” programs in the vil-
lages of Frankfort, Ilion, and Mohawk, and 
two programs in the village of Herkimer. 
In addition, she received her certification 
as a master trainer in the chronic disease 
self-management program. 

She is also a diabetes self-management 
peer leader and teaches the management 
program along with a program on living 
healthy with high blood pressure. 

“I am honored to have the opportunity 

to lead Herkimer County HealthNet. I look 
forward to being a part of the effort to 
bring this non-profit organization to the 
next level, making a positive difference for 
even more individuals who live, work, play, 
and learn in Herkimer County,” Enea said.

Prior to returning to Herkimer County 
and helping out her father at the Vincent 
A. Enea Funeral Service in 2011, Enea 
worked for Siguler Guff & Company, a 
private-equity firm in Manhattan, as well 
as Gaston Alive! magazine, a monthly 

publication in Charlotte, North Carolina. 
Elyse holds a bachelor’s degree in 

communications from Le Moyne College 
in Syracuse and an associate degree in 
mortuary science from the Pittsburgh 
Institute of Mortuary Science in Pittsburgh, 
Pennsylvania. 

Enea also serves on the boards of direc-
tors for the Herkimer County Chamber of 
Commerce and the Samaritan Center of the 
Mohawk Valley. She is also the current presi-
dent of the Mohawk Valley Rotary Club.      

ENEA:   Fox introduced Enea at the HealthNet board of directors meeting on April 22                                    Continued from page 9
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