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F.X. MATT BREWERY TO FILL 25 
POSITIONS FOLLOWING EXPANSION                   
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Heart attack or stroke? Don’t delay care.

   Call 911 and say

EM E RG E N CY S E RV ICE S  2 4 / 7

“Take Me to Crouse.” Kevin Stimson, MD
ER Physician

https://www.crouse.org
http://www.cnybj.com
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NORWICH — NBT Bancorp Inc. (NASDAQ: 
NBTB) recently announced that its board of 
directors has approved a second-quarter cash 
dividend of 27 cents per share. 

The dividend will be paid on June 15, to 
shareholders of record as of June 1. At NBT’s 
current stock price, the dividend yields about 
2.85 percent on an annual basis.

NBT Bancorp also announced April 26 that it 
had repurchased 257,031 shares of its common 
stock during the first quarter, at a weighted-av-
erage price of $35.09 per share, excluding com-
missions. As of March 31, the banking company 
had 1.74 million shares available for repurchase 

under its 2 million share stock-buyback plan, 
which expires at the end of the year.

NBT Bancorp is a financial holding company 
based in Norwich, with total assets of $11.5 
billion as of March 31. The company primarily 
operates through NBT Bank, N.A., a full-service 
community bank and via two financial-services 
companies. NBT Bank has 141 branches in New 
York, Pennsylvania, Vermont, Massachusetts, New 
Hampshire, and Maine, and is currently entering 
Connecticut. EPIC Retirement Plan Services, based 
in Rochester, is a full-service 401(k) plan record-
keeping firm. NBT Insurance Agency, LLC, based 
in Norwich, is a full-service insurance agency.

NBT Bancorp to pay Q2 dividend of 27 cents
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United Way of Greater Oswego County 
announces two new board members

FULTON — The United Way 
of Greater Oswego County an-
nounced that it recently elect-
ed two community members 
to its board of directors. 

Tracy Wimmer joined the 
board in February and Sarah 
Ingerson was elected in March. 
Both will serve as directors on 
the board through 2023.

Wimmer is the VP and chief financial officer 
(CFO) at ConnextCare, which is in Pulaski and pro-
vides health care across Oswego County. She pre-
viously worked for the United Way of the Mohawk 
Valley as director of finance. Wimmer is also a 
recent participant in the Leadership Oswego 
County civic-leadership training program.

Ingerson is program coordinator at the SUNY 
Oswego Office of Business and Community 

Relations. Her prior profes-
sional experience includes 
working at Oswego County 
Opportunities and the Oswego 
County Department of Social 
Services, which she believes al-
lowed her to understand both 
the demands and strengths of 
the community.

“These new board members bring strong 
expertise and diverse experience to our engaged 
and insightful board of directors,” Christy Huynh, 
chair of the governance committee of United 
Way of Greater Oswego County board, and past 
president, said in a release. “Tracy and Sarah are 
committed to strengthening Oswego County 
and their enthusiasm about United Way will drive 
change for our community’s future health and 
well-being.”

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

128

45%

No

Tompkins 
Financial to pay 
Q2 dividend of 
54 cents on May 17

ITHACA — Tompkins Financial Corp. 
(NYSE: TMP) recently announced that its 
board of directors has approved payment 
of a regular quarterly cash dividend of 54 
cents per share for the second quarter. 

The dividend is payable on May 17, to 
common shareholders of record on May 
11. The dividend is the same amount the
banking company paid in each 
of the last two quarters, but is 
almost 4 percent higher than 
the cash dividend of 52 cents it 
paid in last year’s third quarter.

At Tompkins Financial’s cur-
rent stock price, the payment 
yields about 2.75 percent on an 
annual basis.

Tompkins Financial is a finan-
cial-services firm serving the 
Central, Western, and Hudson 
Valley regions of New York and 
the Southeastern part of Pennsylvania. 
Headquartered in Ithaca, Tompkins 
Financial is parent of Tompkins Trust 
Company, Tompkins Bank of Castile, 
Tompkins Mahopac Bank, Tompkins VIST 
Bank, and Tompkins Insurance Agencies, 
Inc. It also offers wealth-management ser-
vices through Tompkins Financial Advisors. 

Broome County 
Chamber wins 
national award 
for Economic 
Outlook Guide

BINGHAMTON — The Greater 
Binghamton Chamber of Commerce has 
been named one of 12 Communications 
Award of Excellence winners by the 
Association of Chamber of Commerce 
Executives (ACCE), a group representing 
more than 1,300 chambers of commerce 
around the world.

The Greater Binghamton Chamber 
of Commerce was named an “Award 
of Excellence” winner for its Economic 
Outlook Guide, an entry in the Print & 
Electronic Publications category. 

The Broome County Economic Outlook 
Guide, designed by local agency, Idea 
Kraft, provides members “with a detailed 
economic outlook for our area in addition 
to beneficial market research,” the cham-
ber said in a release. “This data helps our 
businesses make informed choices that will 
grow our local economy. We also conduct 
a Business Leaders Outlook Survey which 
is published in the booklet that helps other 
business leaders better understand how 
their peers feel about the current and fu-
ture economic climate in our region, as well 
as for their industry.”  This is the fifth year 
the chamber is conducting this survey. 

ACCE’s Awards for Communications 
Excellence program, which receives sup-
port from Facebook, is designed to show-
case top communications and marketing 
work of chambers of commerce and sim-
ilar organizations. A panel of communi-
cations and marketing professionals from 
16 U.S.–based chambers of commerce 
evaluated 173 entries submitted for this 
year’s competition. Entries were organized 
by category — based on the chamber’s 
annual revenue — and entry type — cam-
paigns, digital media, event marketing, 
and print and electronic publications.

ACCE is based in Alexandria, Virginia.

Do you plan on 
attending this 

year’s New York 
State Fair now 
that it’s back?

25%

Maybe

30%
Yes

NBT Bank’s branch offi  ce on Route 31 in the town of Lysander.

Wimmer Ingerson

https://www.cnybj.com/news-email-alerts/
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BINGHAMTON — Students 
at SUNY Broome Community 
College who want to pur-
sue a bachelor’s degree at 
Binghamton University’s School 
of Management (SOM) will have 
a chance to do so.

The two schools have signed 
an agreement targeting the inter-
ested SUNY Broome students.

Under the pact, 25 qualified 
SUNY Broome students will 
be guaranteed acceptance into 

a bachelor’s degree program at 
SOM each year, beginning this 
fall.

Binghamton University 
President Harvey Stenger on 
April 21 joined SUNY Broome 
Community College President 
Kevin Drumm to announce the 
agreement.

“I’m excited to announce an-
other articulation agreement 
with our brother school at SUNY 
Broome,” Stenger said. “The 
School of Management offers 
competitive bachelor’s degree 
programs, and I’m happy to ex-

tend this opportunity to SUNY 
Broome students, as this will 
impact many students from the 
local area.”

To better serve transfer 
students intending to pursue 
programs of study with SOM, 
SUNY Broome students seek-
ing an associate degree in busi-
ness administration can enroll in 

SOM through the Binghamton 
University’s 2+U guaranteed 
transfer admissions program.

“This partnership will bring 
to SOM a stable of qualified and 
exceptional students from SUNY 
Broome,” Upinder Dhillon, dean 
of the School of Management, 
said in a release. “I look forward 
to their arrival and the unique 

perspective that these students 
will bring into the program.”

All students who participate in 
the Binghamton University 2+U 
program are expected to com-
plete all coursework at SUNY 
Broome until meeting the aca-
demic requirements to success-
fully transfer into Binghamton 
University, per the release.        

SUNY Broome and 
Binghamton University 
sign degree agreement
Agreement involves bachelor’s degree 
at Binghamton School of Management        
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SUNY Broome Community College President Kevin Drumm (left) and Binghamton University President Harvey Stenger sign an articulation 
agreement targeting a group of SUNY Broome students who want to pursue a bachelor’s degree at Binghamton’s School of Management.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — WCNY’s “Impact 
Giveback” program is focused on 
companies across Central New 
York that have displayed “resil-
ience while surviving the COVID-
19 pandemic — and are preparing 
to come back strong.”

WCNY — Central New York’s 
public broadcaster, located at 415 
W. Fayette St. in Syracuse — is
partnering with Ithaca College on
the initiative.

Businesses across the region 
can apply for consideration. It will 
provide $800,000 in video produc-
tion, digital marketing, WCNY 
TV and radio underwriting, print 
advertising, and more to “sup-
port business efforts to revive and 
thrive in a post-pandemic econ-
omy.” 

To apply, visit wcny.org/im-
pactprogram. Applications will be 
accepted until May 28.

“After a challenging year for 
many businesses, WCNY is 
pleased to provide its services to 
those who have shown resilience 
and a commitment to their com-
munities,” Mitch Gelman, presi-
dent & CEO of WCNY, said. “As 
a public broadcaster for 19 coun-
ties across the region, we hope 
this community-wide initiative 
will give businesses a lift as they 

transition into a post-pandemic 
world this summer and into the 
early fall.”

In the coming weeks, WCNY 
will select 60 local businesses or 
business districts from across the 
region, including the Oswego–
Fulton area, Auburn, Ithaca–
Cortland region, Syracuse area, 
Utica-Rome area, and other re-
gions between the Finger Lakes 
and Thousand Islands. 

The marketing and promotion-
al services provided as part of the 
WCNY Impact Giveback program 
are intended to jump start recov-
ery in individual businesses while 
stimulating the CNY economy in 
the months ahead.

“Ithaca College and WCNY 
share a community service mis-
sion. We are excited to participate 
in this innovative, wide-ranging, 
and community-focused pro-
gram,” Alka Bramhandkar, inter-
im dean at the Ithaca College 
School of Business, said. 
“Through this collaboration with 
WCNY, Ithaca College will be 
able to expand its outreach foot-
print in Central New York, adding 
value on a grassroots level while 
providing deep and meaningful 
opportunities for our students.”

Criteria to apply
1. Applicants must have fewer

than 75 employees.

2.  Businesses applying must
demonstrate a consistent commit-
ment to serving the local com-
munity.

3. Applicants must have
“shown resilience in surviving 
the pandemic, with an eye toward 
coming back strong.”

4.  Businesses must be locat-
ed in one of these 19 counties: 
Broome, Cayuga, Chenango, 
Cortland, Delaware, Herkimer, 
Jefferson, Lewis, Madison, Oneida, 
Onondaga, Ontario, Oswego, 
Otsego, Schuyler, Seneca, 
Tompkins, Wayne, or Yates.

5. Applicants must fall into one
of these sectors: dining, arts & 
culture, hospitality, retail, local 
services, other.

The selection committee will 

include representatives of WCNY, 
the Ithaca College School of 
Business, and local chambers of 
commerce.

Match qualification
Even if they are not selected 

as one of the 60 businesses in 
the program, all applicants will be 
eligible for a 50-percent match for 
underwriting on WCNY through 
the end of 2021 (some restrictions 
may apply).

Impact Giveback business, 
marketing services

The businesses selected will be 
featured in three WCNY special 
television shows in which a local 
leader will take viewers on a tour 
of their area. The tour will involve 

meeting business owners and dis-
cussing the impact of COVID-19 
on the economy while explaining 
how local businesses are battling 
back.

Profiles of individual business-
es in on-air spots will air 10 times 
during the month they are fea-
tured on WCNY.

Each of the businesses select-
ed will receive a digital-marketing 
kit, including graphics that can 
be used on their websites and 
social media. The businesses will 
also be listed on the WCNY.org 
Impact Giveback program web-
site and will receive recommen-
dations on the best ways to deploy 
the digital assets. Businesses will 
also be highlighted in WCNY’s 
CONNECT magazine.       

WCNY taking applications 
for giveback program 
until May 28 
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WCNY, which is headquartered at 
415 W. Fayette St. in Syracuse, is 
offering the region’s businesses an 
“Impact Giveback” program as they 
recover from the pandemic. Those 
companies meeting the qualifica-
tions have until May 28 to apply.

Sign up for the Central New York Business Journal’s Email News Alerts    Visit cnybj.com
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Upstate Medical University 
has opened the Golisano Center for 
Special Needs, which it says is designed 
to streamline autism care for children in 
the region.

The center provides medical and behav-
ioral care for children and adolescents with 
many types of intellectual and develop-
mental disabilities, according to Upstate.

The center involves several departments 
and specialty areas located at a handful of 
Upstate locations. The newest is a fully reno-
vated space inside Madison-Irving Medical 
Center at 475 Irving Ave. in Syracuse.

Thomas Golisano, founder of 
Rochester–based Paychex, donated 
$3 million for the center and the Upstate 
Foundation continues to raise funds to 
support and expand its services, Upstate 
Medical University said in a release.

Upstate said that combining services 
for children with intellectual and develop-
mental disabilities under one umbrella has 
been the “long-time goal” of Henry Roane, 
the center’s executive director. Roane is 
also a professor of pediatrics and divi-
sion chief of the Center for Development, 
Behavior and Genetics at Upstate.

“When you think about developmental 
or physical disabilities, they’re not owned 
by one discipline,” Roane said. “But a child 
with autism or a child with cerebral palsy 
needs help from medicine and speech 
therapists and occupational therapists and 
psychologists. From a family’s perspective 
having the least amount of fragmentation 
possible to get that care is really what needs 
to be the guiding principle and that hasn’t 
existed in Central New York before now.”

A focus of the new center is to cut down 
on the amount of time it takes for families 
to obtain an appointment and see a doctor. 
Funding for the new center has allowed 
Roane to hire eight new staff members, 
which has increased services and cut wait 
times in half in some areas, he noted.

The additional employees have also al-
lowed the center to better triage patients, 
Roane said. So when a parent or guardian 
calls or is referred to the center, his staff 
can direct the caregiver to the best treat-
ment options and “help navigate what can 
be a complex system.”

“I don’t want a parent to have a diagno-
sis for their child and then have to hunt 
down where they’re going to get services 
and how this is all going to work,” he said. 
“We should do that for them and make 
this as easy as possible.”

The Golisano Center for Special Needs 
is the “only one in the region” and pro-
vides Central New York with services that 
are available in other major metropolitan 
areas, Roane contended.

“The integration of things like train-
ing the next generation of providers and 
doing NIH-funded research are examples 
of the breadth of work we’re doing be-
yond clinical services that puts us on par 
with major medical centers around the 
country,” Roane said. “We now have some-
thing here that’s a miniature version of 
what John’s Hopkins has or what Emory 
University has. It’s a miniature version 
because we’re a smaller community but 
the depth and variety of services we now 
offer make us really unique.”

Features
The Golisano Center for Special Needs 

has new or expanded features that include 

an additional physical therapist for the 
inclusive fitness and adaptive design pro-
gram, which Dr. Nienke Dosa operates. 

That’s in addition to a new staff member 
to work with Dr. Dosa on sensory motor 
processing and sensory motor play. The 
center also added a nurse practitioner. 

And the center has a new equipment 
navigator who will help identify pediatric 
equipment needs and trends, along with 
two new post-doctorate fellows to work in 
the related research lab.

A new feeding-disorder specialist will 
also allow Upstate to double the capacity 
of the clinic. Roane will work with the 
specialist to add a new feeding therapy 
and general language-skills development 
program later this year.

The center is also partnering with local 
nonprofit Access CNY to create an equip-
ment loan closet for patients, Upstate 
said.          

Upstate Medical University opens 
Golisano Center for Special Needs             
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The multi-sensory room in Upstate Medical University’s new Golisano Center for Special Needs. The center provides med-
ical and behavioral care for children and adolescents with many types of intellectual and developmental disabilities.

Syracuse Cooperative Market formally 
opens location at Salt City Market                            
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Syracuse Cooperative 
Market has formally opened its new down-
town Syracuse grocery store, its second 
location.

The store, which sources its products 
from local farms, is located inside the 
Salt City Market at 484 S. Salina St. in 
Syracuse.

The Syracuse Cooperative Market 
on April 29 held a formal ribbon-cutting 
celebration with remarks from Market 
General Manager Jeremy DeChario, 
Syracuse Mayor Ben Walsh, Onondaga 
County Executive Ryan McMahon, Allyn 
Foundation Executive Director Meg 
O’Connell, and other local dignitaries. The 
store opened to customers earlier in April.

“We had a soft opening for our new lo-
cation at the Salt City Market earlier [that 
month]. We have seen an outpouring of 
support from the community and we’re 
adding new members daily,” DeChario 
said in a release. “We believe this store 
will have a dramatic impact on the qual-
ity of life in downtown Syracuse — for 
downtown residents and for employees 
who work here. We want to make sure the 
entire community knows that everyone is 
welcome to shop here.”

The grocery store’s first location opened 
in the Westcott section of Syracuse in 1972. 
While the co-op is member-owned and sup-
ported, it’s a “common misconception” that 
only members can shop there. The store is 
open to the public, but membership brings 
discounts and specials at the store, access 

to private events, eligibility to participate 
in committees and run for the board of 
directors, and patronage dividends. 

“This new location was actually 100-per-
cent financed by our members, through 
the market’s member loan program. And 
we are now in our second offering phase of 
this program,” DeChario said. “Supporting 
a co-op allows community members to 
enjoy the benefits of whole, local, and or-
ganic foods; build a strong connection to 
the community; and take pride in directly 
impacting the local food economy.”

The grocery store is open 7 days a 
week, from 8 a.m. to 9 p.m., offering 
groceries, fresh produce, bulk foods, craft 
beer, and prepared to-go foods.                

PHOTO CREDIT: MICHAEL BARLETTA @DAYLIGHTBLUEMEDIA

The Syracuse Cooperative Market on April 29 formally 
opened its second store, which operates inside the Salt 
City Market at 484 S. Salina St. in Syracuse.

https://spectrumlocalnews.com/nys/central-ny
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For you, it’s tax season; for cybercriminals, it’s open season
T  here’s a lot to consider this tax

  season following a year of new 
 regulations and financial abnormal-

ities. One more item to 
add to the list is iden-
tity theft. According to 
the 2020 TransUnion 
Public Sector survey, 
10 percent of U.S. 
adults report being a 
victim of identity theft 
since the onset of the 
COVID-19 pandemic. 
With the tax deadline 
approaching, business-
es and individuals alike 

should be hyper-aware that tax-related 
identity theft can occur easily when some-
one uses a stolen Social Security number 
(SSN) to file a tax return and claim a 
fraudulent refund. 

Especially given the higher rate of taxes 
being filed via online programs and virtual 
meetings with accountants this year, ev-
eryone must be diligent in protecting their 
private information. To prevent identity 
theft, consider the following steps:

• Use strong unique passwords.
•  Access emails, bank accounts, and

financial information through a secure net-
work only (no public Wi-Fi).

•  Shred documents with private infor-
mation that are no longer needed.

• Monitor credit reports, financial, and
medical statements.

• Lock mobile devices.
• Avoid providing personally identifying

information over the phone.
Unfortunately, even with preventive 

measures in place, an identity theft still 
may occur, and you may not be aware 
that it has happened unless the Internal 
Revenue Service (IRS) sends you a letter 
by mail stating they have received a sus-
picious tax return that uses your SSN, or 
if you try to electronically file your return 
and it is rejected as a duplicate. If you 
know or suspect that you may be a victim 
of tax-related identity theft, the IRS recom-
mends these steps:

• Respond immediately to any IRS notice.

•  Complete IRS Form 14039, Identity
Theft Affidavit.

•  Continue to pay your taxes and file
your return, even if you must do so by 
paper.

• Refer to the IRS Publication 5027 for
additional information.

According to the Comparitech Identity 
Theft Facts and Statistics (2019-2021) 
report, 21 percent of identity-theft victims 
have been victimized more than once. In 
the case of any identity theft — tax-related 
or otherwise  —  take the following steps 
to prevent further damage:

• Contact the Federal Trade Commission
(877-438-4338) or visit https://www.iden-
titytheft.gov/ to report identity theft and 
create a recovery plan.

• Contact the Social Security
Administration (800-772-1213) or visit 
https://www.ssa.gov/ to report that your 
SSN may be compromised.

• Consider filing a report with local or
state police.

•  Contact your financial institution to
inform it that you may be a victim of iden-
tity theft.

•  Contact at least one of the three
major credit bureaus to place an alert on 
your credit reports (Equifax, Experian, or 
TransUnion).

For New York businesses, not only is 
it important to protect your own data 
and that of employees, but there are laws 
protecting customer data as well. In 2019, 
New York Gov. Andrew Cuomo, signed the 
SHIELD Act into law. Among other man-
dates, the law adds multiple requirements 
for protection of username, email address-
es, passwords, biometrics, and more for 
all residents of New York state providing 
their personal information to any U.S. busi-
ness. Regardless of industry or size, when 
implementing cybersecurity tools and pro-
cesses, businesses must ensure they are 
complying with all laws in the states they 
operate in, as well as laws that apply to 
their customers residing in other states.

The pandemic has created more op-
portunity than ever for cybercriminals to 
get their hands on sensitive data. Take 

the appropriate steps and remain vigilant 
to prevent or quickly respond to any inci-
dents that may occur and be sure to have 
conversations with business partners, 
vendors, and employees to ensure data 
is protected from all sides.         

Kimberly Hunter, CPA, is a principal at 
The Bonadio Group. She has more than 25 
years of experience providing accounting and 
tax services for not-for-profit organizations, 
corporations, partnerships, estates, and in-
dividuals.

KIMBERLY
HUNTER 
Viewpoint

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — F.X. Matt Brewery in Utica in-
tends to start filling open positions as soon 
as possible after the April 28 announce-
ment that it plans to add 25 jobs.

The brewery has received applica-
tions for the available jobs, Cara Spataro, 
executive assistant to the CEO of F.X. 
Matt Brewery, tells CNYBJ. The addition-
al positions follow the completion of its 
$34.7 million brewhouse and tank farm 
expansion. 

With the added capacity and sales pro-
jected to more than double this year, the 
brewery is looking to immediately hire 
more than two-dozen people.

The company currently employs about 
125 people, according to Spataro.

F.X. Matt also has plans for another 
$11 million in brewery investments, per a 
company news release. 

To help pay for the investments, the 
brewery sold a 20 percent interest in its 

business to its long-time brewing partner, 
Brooklyn Brewery in New York City, with 
which the Utica brewer has had a 30-year 
partnership. Empire State Development 
also awarded the brewery a $1.5 million 
grant to support the project.

The recent expansion includes a new 
“state-of-the-art” brewhouse and tank 
farm, doubling brewing capacity from five 
to six brews per day to 10 to 12 brews per 
day and adding fermenting and aging ca-
pacity, resulting in “greater flexibility and 
better quality control,” the company said. 

“Our business-diversification strategy, 
along with investments in the brewery, 
have resulted in tremendous growth in 
our business,” Fred Matt, president of 
F.X. Matt Brewery, said. “In the last two 
years, we have added significantly to our 
capabilities, and are now producing a wide 
range of beverages, including distilled 
spirits, wine, energy drinks, and ‘good for 
you’ beverages, in addition to beer and 
soft drinks.”

Founded in 1888, the F.X. Matt Brewery 

is a 4th generation, family-owned company.
Growth of F.X. Matt Brewery’s own 

brands — including Saranac, Saranac soft 
drinks, and Utica Club along with the addi-
tion of more contract volume — is “driving 
the surge” in production volumes and the 

immediate need to hire more people. 
Jobs are available in administration, pro-

duction, and maintenance. Those looking 
to apply, should visit www.saranac.com/
job-postings/ or simply send a résumé to 
jobs@saranac.com, per the company.      

F.X. Matt Brewery to fill 25 
positions following expansion     
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F.X. Matt Brewery in Utica on April 28 said it has completed the $34.7 million brewhouse and tank-farm expansion 
project. The company also plans to hire 25 people immediately as it anticipates doubling its sales volume this year.

https://www.cnybj.com/revitalize-mohawk-valley/
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HERO Act would place health & safety obligations on employers

O n April 20, the New York
 Legislature passed the “New
 York Health and Essential Rights 

Act” or “HERO Act.” 
[As of press time, May 
5], the bill has not been 
signed into law by Gov. 
Andrew Cuomo, but 
we expect it to be. The 
bill, as written, would 
impose significant ob-
ligations on employers, 
regardless of size, to 
prevent exposure to 
airborne infectious dis-

eases. 
The bill amends the New York Labor 

Law by adding two new sections. First, the 
bill adds Section 218-b, which mandates 
covered employers to adopt and publish a 
written “airborne infectious disease expo-
sure prevention plan.” The law explicitly 
excludes public employers, including the 
state, political subdivisions of the state, 
public authorities, and any other govern-
mental agency or instrumentality from 
the definition of “employer.” However, as 
noted above, the law does not currently 
contain an exemption based on employer 
size or income. 

The prevention plan must include 
and address a number of topics, includ-
ing but not limited to: employee health 
screenings; face coverings; required per-
sonal protective equipment (PPE); hand 
hygiene; regular cleaning and disinfection 
of high-risk areas; social distancing (for 
both employees and customers); compli-
ance with mandatory or precautionary 
orders of quarantine; compliance with 
applicable engineering controls (such as 
ventilation); designation of one or more 
supervisory employees to enforce com-
pliance with the prevention plan and any 
other applicable guidance; compliance 
with applicable laws, rules, regulations, 
or guidance related to potential expo-
sure to airborne-infectious disease at the 
worksite; and verbal review of the pre-
vention-plan standards, related employer 
policies, and rights under the law. 

In addition to the above topics, the 
law also requires the prevention plan to 
include an anti-retaliation provision. The 
law specifically protects workers from re-
taliation, discrimination, adverse action, or 
threats for: exercising their rights under 
the law or under the implemented preven-
tion plan; reporting violations of the law or 

applicable prevention plan; or reporting an 
airborne infectious-disease exposure con-
cern or seeking assistance or intervention 
regarding such concerns. Also notable 
is that the law protects workers from 
adverse action or retaliation for refusing 
to work where such worker reasonably 
believes, in good faith, that such work 
exposes him/her, or other workers to the 
disease due to the existence of working 
conditions that are inconsistent with law, 
rules, policies, orders of any governmen-
tal entity, including but not limited to, 
the minimum standards provided by the 
model airborne infectious disease expo-
sure prevention standard. However, for 
this protection to apply, the employer 
must have known or had reason to know 
of the inconsistent working conditions and 
failed to cure them. 

The bill tasks the New York State 
Department of Labor — in consultation 
with the New York Department of Health 
— with developing industry-specific 
standards and a model airborne infec-
tious-disease exposure prevention plan. 
Accordingly, employers may adopt the 
model prevention plan, or in the alterna-
tive, develop and implement their own pre-
vention plan that meets and/or exceeds 
the minimum standards. 

Where an employer wishes to adopt 
an alternative airborne infectious-disease 
exposure prevention plan, the law requires 
employers to develop such a plan pursuant 
to an agreement with the collective-bar-
gaining representative (if applicable), or 
with “meaningful participation of employ-
ees” for all aspects of the plan, even if there 
is no collective-bargaining rep. Employers 
who adopt their own plan must tailor it to 
the specific hazards in their specific indus-
try and their work sites. 

Provisions of Section 218-b may be 
waived by collective-bargaining agree-
ment. However, for such wavier to be valid 
it must explicitly reference Section 218-b. 

Employers would also be required to 
post the plan in a visible and prominent 
location in the workplace and distribute 
the plan to their employees in writing, in 
English and the employee’s primary lan-
guage, on the effective date of the law, at 
time of hire or upon reopening after a pe-
riod of closure due to airborne-infectious 
disease. The Department of Labor will 
provide model prevention plans in various 
languages. If an employee’s primary lan-
guage is not one of such documents made 

available by the Department of Labor, 
employers will be deemed to have com-
plied with this requirement by providing 
an English-language notice. In addition to 
posting the plan within the workplace, em-
ployers who have an employee handbook 
will be required to include the prevention 
plan in the handbook as well. Employers 
would also be required to make the pre-
vention plan available upon request to 
all employees, independent contractors, 
employee representatives, collective-bar-
gaining representatives, and the commis-
sioner of labor, or commissioner of public 
health. 

The bill also gives the Department of 
Labor authority to enforce the law by vest-
ing it with authority to assess civil penal-
ties, as well as power to enjoin the conduct 
of violators of the law. Violations of Section 
218-b could result in assessment of civil 
penalties in the amount of $50 per day for 
failure to adopt a prevention policy. Failure 
to abide by an adopted prevention plan 
could result in civil penalties from $100 
to $10,000 per day. Subsequent violations 
carry higher penalties. 

In addition, the bill also creates a pri-
vate right of action to obtain injunctive 
relief against employers for failing to com-
ply with the section under certain cir-
cumstances. Courts may grant injunctive 
relief and award attorneys’ fees and costs, 
and liquidated damages up to $20,000 to 
successful plaintiffs. Retaliation may also 
give rise to a separate cause of action. The 
law also makes available sanctions against 
attorneys or parties that assert HERO Act 
claims that are completely without merit 
and undertaken primarily to harass or 
maliciously injure another.

If signed by the governor, Section 218-b 
would take effect 30 days thereafter.

Second, the bill also amends the New 
York Labor Law to add Section 27-d, which 
would require covered employers with 
at least 10 or more employees to permit 
employees to establish and administer a 
join labor-management workplace-safety 
committee. Covered employers do not in-
clude public employers such as the state, 
any political subdivision of the state, pub-
lic authorities, or any other governmental 
agencies or instrumentalities. 

The bill contains specific requirements 
of any such committee. For example, the 
committee must be composed of employ-
ee and employer designees, of which at 
least two-thirds must be non-supervisory 

employees and co-chaired by a represen-
tative of the employer and non-superviso-
ry employees.

The law grants such committees with 
authority to: raise health and safety 
concerns to which the employer must 
respond; review workplace policies re-
quired by the HERO Act or Workers’ 
Compensation Law and provide feedback; 
review workplace policies adopted in re-
sponse to a healthy or safety law, ordi-
nance, rule, regulation, executive order, 
or other related directive; participate in 
any site visit by a government entity re-
sponsible for enforcing health and safety 
standards; review any report filed by the 
employer related to the health and safety 
of the workplace; and regularly schedule 
a meeting during work hours at least once 
per quarter. 

In addition, employers must provide 
paid leave for designated members of the 
safety committee to attend certain related 
trainings as provided by the law.

The section also contains an anti-retali-
ation provision which prohibits retaliation 
against any employee who participates in 
activities or establishment of a workplace 
safety committee. Here too, retaliation 
gives rise to a cause of action for which 
liquidated damages and attorneys’ fees 
may be awarded. 

The provisions in Section 27-d also 
may be waived by a collective-bargaining 
agreement, provided that for such a waiv-
er to be valid, it must explicitly reference 
Section 27-d. 

If signed by the governor, Section 27-d 
would not go into effect until 180 days 
thereafter. 

If the HERO Act becomes law, em-
ployers should be prepared to adopt and 
implement either the model prevention 
plan, or one of their own (in compliance 
with the law’s requirements). Employers 
should consult with labor and employ-
ment counsel for assistance in navigating 
these significant changes and ensuring 
compliance moving forward.         

Stephanie H. Fedorka is an associate attor-
ney with Bond, Schoeneck & King, PLLC 
in Syracuse. She focuses her practice in 
labor and employment-law matters, serving 
clients in both the public and private sector. 
This article is drawn and edited from an 
April 30 entry on the firm’s New York Labor 
and Employment Law Report blog. Contact 
Fedorka at sfedorka@bsk.com.

STEPHANIE H. 
FEDORKA 

Viewpoint

Syracuse apartment-rent prices rise in 
April, according to Zumper report
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — The median rent-
al price for most apartments in 
the Syracuse metro area rose 
more than 2 percent in April 
compared to March and nearly 4 
percent from a year ago, accord-

ing to the latest Zumper National 
Rent Report, issued on April 28.

The median rental price of 
one-bedroom apartments in the 
Syracuse region was $850 in 
April, up 2.4 percent from March 
and 3.7 percent higher than the 
$820 median price posted in April 
2020, according to Zumper, an 

apartment-rental listings website. 
The median rental rate for 

two-bedroom units in the area 
was $1,050 in April, up 5 percent 

from $1,000 in the prior month, 
and up 6.1 percent from $990 in 
the year-earlier month.

Syracuse now ranks as tied for 
the 82nd most expensive rental 
market (or tied for 19th least expen-
sive) — with Louisville, Kentucky 
— among the top 100 markets in 
the nation, per the report. 

The Zumper National Rent 
Report analyzes rental data from 
more than 1 million active listings 
across the U.S. The company ag-
gregates the data monthly to cal-
culate median asking rents for the 
top 100 metro areas by population.
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TECHNOLOGY-BASED COMPANIES
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY
Employees

% Services
% Hardware
% Software Products and Services Key Local Executives

Year
Estab.

1.
The Raymond Corporation
20 S. Canal St.
Greene, NY 13778
(607) 656-2311/raymondcorp.com

2,000 34%
36%
30%

material-handling equipment and intelligent-
intralogistics solutions including automation and
robotics, telematics, virtual-reality learning, and

advanced-energy solutions that optimize warehouse
and distribution operations

Michael Field, President & CEO 1922

2.
BAE Systems
1098 Clark St.
Endicott, NY 13760
baesystems.com

1,200 NA
NA
NA

software, systems integration, support for defense
applications, electronic-control and power-

management systems for military, commercial air, and
land vehicles

Tom Arseneault , President & CEO 1999

3.
SRC, Inc.
7502 Round Pond Road
North Syracuse, NY 13212
(315) 452-8000/srcinc.com

1,100 57%
43%
0%

radar, communications, subsystems, satellite,
modeling & simulations, antennas, air & ground

surveillance, systems & analysis, electronic warfare,
cybersecurity/critical infrastructure defense, bio

assays, toxicology & risk assessments, counter-UAS

Paul G. Tremont, President & CEO 1957

4.
Indium Corporation
Suite 301
Clinton, NY 13323
(315) 853-4900/indium.com

650 0%
100%
0%

materials for electronics assembly, semiconductor
packaging and assembly, and thermal management,
such as solders, fluxes, thermal interface materials,

indium, gallium, and germanium inorganic
compounds, and metal alloys

Gregory P. Evans, CEO
Ross Berntson, President & COO

Mike McKenna, CFO
Tim Twining, Vice President of Sales,

Marketing, and Technical Service

1934

5. Anaren, a TTM Technologies Company1

6635 Kirkville Road
East Syracuse, NY 13057
(315) 432-8909/anaren.com

600 NA
NA
NA

manufacturer of complex RF/microwave networks &
components for wireless, satellite, defense, consumer

electronics, health care, and IoT applications

Lawrence A. Sala, President & CEO 1967

6.
Fiber Instrument Sales, Inc.
161 Clear Road
Oriskany, NY 13424
(315) 736-2206/fiberinstrumentsales.com

400 10%
90%
0%

communication fiber-optic connectors, fiber-optic
cable and test equipment; safety relays, injection-

molded plastic components, CNC machining, sheet-
metal fabrication

Frank Giotto, President & CEO
Kirk Donley, SVP of Sales

Susan Grabinski, SVP of Accounting & CFO
Andy Scarafile, VP of Marketing

1985

7.
INFICON Inc.
2 Technology Place
East Syracuse, NY 13057
(315) 434-1100/inficon.com

282 3%
95%
2%

instrumentation, critical-sensor technologies, and
process-control software for vacuum processes;

detection equipment for emergency response, military,
security, petrochemical, and public utilities; service
tools for heating, air conditioning, and refrigeration

professionals

Oliver Wyrsch, President 2000

8.
Matco Electric Corporation
3913 Gates Road
Vestal, NY 13850
(607) 729-4921/matcoelectric.com

265 100%
0%
0%

electrical/data technology Ken Elliott, CEO
Mark Freije, President

1965

9.
CXtec
5404 South Bay Road
Syracuse, NY 13212
(315) 476-3000/cxtec.com

212 6%
94%
0%

certified pre-owned server, storage, networking and
voice equipment, data center cabling products, third-

party maintenance services, IT asset-disposition
services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

1978

10.
Assured Information Security (AIS)
153 Brooks Road
Rome, NY 13441
(315) 336-3306/ainfosec.com

190 96%
2%
2%

research, development, consulting, testing, forensics,
remediation, and training

Charles Green, President & CEO 2001

11.
ICS
111 Grant Ave.
Endicott, NY 13760
(607) 757-9551/icsnewyork.com

128 73%
27%
0%

cloud migration, cybersecurity, compliance
management, IT-managed services, IT-consulting
project services, IT-security assessments, business

technology, cloud provider and consulting, technology
hardware software, telephony, security cameras,

vulnerability and penetration testing, cabling, access
control, and printing

Kevin Blake, CEO & President
Travis Hayes, CTO, Partner

Rob LaFave, COO
Jim King, Chief Revenue Officer

MIchael Cooke, Chief Financial Officer
Jason Griffin, Senior VP/CIO

1986

12.
Atlantic Testing Laboratories, Limited
6431 U.S. Highway 11
Canton, NY 13617
(315) 386-4578/AtlanticTesting.com

104 NA
NA
NA

subsurface investigations, geotechnical engineering,
water-based investigations, environmental consulting,
construction material testing, special inspections, NDT

services

Marijean B. Remington, President & CEO
James J. Kuhn, President

1967

13.
Fiberdyne Labs, Inc.
127 Business Park Drive
Frankfort, NY 13340
(315) 895-8470/fiberdyne.com

93 NA
NA
NA

fiber-optic networking products and cabling-
installation services; LED-sign manufacturing, sales
and install, LED-advertising signs, LED scoreboards

Anthony Polus, CEO & President
Al Amendolare, CFO

Chad Polus, VP Operations
Heather Mosny, Treasurer

1992

14.
Usherwood Office Technology
1005 W. Fayette St.
Syracuse, NY 13204
(315) 472-0050/usherwood.com

86 40%
40%
20%

managed IT, managed print, unified communications,
mailing solutions, security & surveillance

Louis F. Usherwood, President & CEO 1976

15.
Critical Link. LLC
6712 Brooklawn Parkway
Syracuse, NY 13211
(315) 425-4045/criticallink.com

42 30%
70%
0%

designs and manufactures board-level processing
cards (called System on Modules) and embedded

imaging platforms for industrial-electronic
applications

John Fayos, President 1997

16.
Brady Systems
811 N. Alvord St.
Syracuse, NY 13208
(315) 422-9271/bradysystems.com

35 50%
50%
0%

weighing and food systems Chris Stefano, President
Walt Larkin, VP, Service

Alex Kerr, Director, Industrial Sales
Alisa Lupia, Director, Sales & Marketing
Brian DiMartino, Operations Manager

Nicole Sivers, Operations Manager

1955

.
Pelco Component Technologies
2747 Route 20 E.
Cazenovia, NY 13035
(800) 321-9539/pelcocaz.com

35 0%
100%
0%

electronic timers and controls, thermal circuit
breakers, film capacitors, NASA-approved flexible-test

connectors, contract manufacturing, and din-rail
timers

Peter M. Kip, Jr., President 1955

18.
TERACAI
217 Lawrence Road
North Syracuse, NY 13212
(315) 883-3500/teracai.com

24 29%
71%
0%

core networking, collaboration, data center, cloud,
managed and professional services

Peter E. Belyea, CEO
Barbara Ashkin, VP & CFO

2009

19.
Ronco
6310 Daedalus Road
Cicero, NY 13039
(315) 223-3300/ronco.net

20 60%
20%
20%

nurse call, real-time locating systems, wireless
telephony, paging, intercom, sound masking,

synchronized clock systems, professional audio/video
systems, commercial audio/video systems, Crestron
room automation, health-grade TVs, digital signage,

Rauland Telecenter U, interactive-display boards,
classroom presentation displays, phone systems,
conference room & huddle space systems, ADA-

compliant assisted listening

Michael La Bella, President
Brian Hansen, EVP of Sales

1965

.
iV4
344 West Genesee St.
Syracuse, NY 13202
(315) 424-7736/iv4.com

20 75%
8%
17%

cybersecurity, cloud IaaS, Paas, Saas and on-premise
app development, data analytics, AI

Michael Spoont, President & CEO of iV4,
President of ProArch

Jeanne Morelli, VP of Operations
Ben Wilcox, VP of Consulting

1996

21.
Capraro Technologies, Inc.
401 Herkimer Road
Utica, NY 13502
(315) 733-0854/caprarotechnologies.com

16 50%
10%
40%

business IT, software development, hosting & co-
location services, disaster-recovery planning &

implementation, information assurance/cybercrime
prevention, IS risk analysis

Gerard T. Capraro, President
James D. DeLude, COO

Varian Bohling, CTO

1993

22.
CREG Systems Corp.
1039 Water St.
Watertown, NY 13601
(315) 788-0000/cregsystems.com

15 50%
45%
5%

provide, install, service and support unified
communications systems, premise, cloud and hybrid

phone systems; fire alarm and security system
solutions; firewalls, network switches, and wireless

solutions; voice, data and fiber-optic cabling solutions;
network, cybersecurity training, assessments, and

penetration testing, HIPAA/ PCI, and CMMC
compliance assessments

Kris Allen, CEO 1973

.
Chimera Integrations
6035 East Taft Road
North Syracuse, NY 13212
(315) 849-2080/chimeraintegrations.com

15 35%
45%
20%

high-end surveillance equipment and installation,
active-shooter equipment, access-control equipment,

drones and drone detection, construction-site security,
intrusion equipment, A/V, mass notification, network

security, life-safety equipment and installation,
residential intrusion, consulting

Casey White, Owner 2016

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

JUST MISSED THE LIST

Covey Computer Software                      11

North Point Technology, LLC                    6

Northern Computers & NNY Online       5

FOOTNOTE:
1. Previously listed as Anaren, Inc.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research



8 I
CNYBJ.COM

THE CENTRAL NEW YORK BUSINESS JOURNAL    I   MAY 10, 2021THIS WEEK’S SPECIAL REPORT:

HEALTH CARE QUARTERLY

Oswego Health continues a fundraising campaign that will help it pay for priorities that include a renovation project on the third and fourth floors of Oswego Hospital (pictured here).  
The project should be finished later this year, Oswego Health said.

Oswego Health fundraising campaign 
nears $3.5 million goal 

Effort will help fund 
renovation project 
BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — Oswego Health continues 
a fundraising campaign that has, so far, 
raised about $3 million of its $3.5 million 
goal.

The initiative will help pay for the orga-
nization’s current priorities, which include 
“modernizing” inpatient care, a focus on 
mental health and wellness, and local 
orthopedic care at the Fulton Medical 
Center.

To date, community members, foun-
dations, and corporations have contrib-
uted nearly $3 million toward the overall 
goal, or about 85 percent of the goal 
amount.

The fundraising effort seeks to “invest 
in and advance its mission of best-in-class 
health care,” Oswego Health, a health-
care system with 17 locations, said in an 
April 21 news release.

The endeavor, titled “Caring for 
Our Community, Right at Home, The 
Campaign for Oswego Health,” is the re-
sult of the health system’s “consideration 
for future priorities,” while focusing on 
patient care.

Oswego Health’s internal and board 
leadership want to secure financial sup-
port for “identified strategic priorities — 
all of which began to take shape before the 
… coronavirus pandemic disrupted health 
care globally,” the release stated.

The fundraising campaign is chaired by 
Ed Alberts, who also serves as chairman 
of the Oswego Health Foundation board of 
directors and as vice-chair of the Oswego 
Health board. Alberts, and his wife, Emily 
Alberts, are “longstanding” supporters of 
the health-care system. The couple has 
donated $250,000 to the fundraising effort, 
Oswego Health said.

Ed Alberts is an entrepreneur and busi-
ness owner whose businesses include 
Rehab Resources, a provider of therapy 
care throughout upstate New York; Little 
Lukes Preschool and Childcare Center, 
with six CNY locations; the Riverwalk 

Apartments in Oswego; and WIRED 
Telecom, a company based in Oswego 
that specializes in wiring and IT systems 
for franchises.

Inpatient care
Oswego Health in early 2020 started 

work on a “complete renovation” of its 
medical-surgical unit. 

However, the coronavirus pandemic 
stopped construction with the increased 
need for patient beds “in the event of a [pa-
tient] surge.” With the eventual decline in 
COVID-19-hospitalized patients, Oswego 
Health has resumed construction. The 
project to renovate the third and fourth 
floors of Oswego Hospital will be complete 
by the end of 2021. 

Once finished, the floors will include 
41 private rooms and four semi-private 
rooms. Each floor will also have areas 
where family members can gather. 

In addition, each patient room will be 
equipped with a new heating, ventilation, 
and air conditioning (HVAC) filtration sys-
tem purchased through Healthway Family 
of Brands. Indigo-Clean, a new light tech-

nology will be installed in each patient 
bathroom to “continuously” disinfect the 
surfaces within the bathroom area. The 
technology is known to reduce pathogens 
by “nearly 99 percent, creating a greatly 
reduced chance of hospital-acquired infec-
tion and better patient outcome,” Oswego 
Health said.

Mental health and wellness
The Lakeview Center for Mental Health 

and Wellness opened in late January, 
which Oswego Health says is part of its 
work at “improving the mental health of 
CNY residents.”

As the “only” behavioral health ser-
vices inpatient and outpatient provider 
in Oswego County, Oswego Health ren-
ovated 42,000 square feet of a former 
grocery store to include 32 inpatient beds. 
Primary-care services are also available 
onsite.

The mental-health care facility offering 
is in response to a “current, silent epidem-
ic of those suffering with underfunded 
and inadequate services,” Oswego Health 
noted.            

PHOTO CREDIT: OSWEGO HEALTH LINKEDIN PAGE
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BY ERIC REINHARDT
ereinhardt@cnybj.com

T he New York State (NYS)
  Workers’-Compensation Board has
  launched the Injured Workers

Legal Assistance Project (IWLAP), its 
“first-ever” legal-assistance project to help 
injured workers obtain medi-
cal treatment. 

Under the project, injured 
workers can complete a sim-
ple online form maintained 
by the New York State Bar 
Association (NYSBA) to di-
rectly request a match to an 
NYSBA-member attorney 
who will represent workers 
with pro-bono help in cer-
tain workers’-compensation 
claims. 

The form — hosted by NYSBA along 
with resources and information for at-
torneys interested in volunteering with 
NYSBA — is available at the webpage 
for the workers’-compensation injured 
workers legal assistance pro-bono project. 
Visit: https://nysba.org/pro-bono-ser-
vices/#workers_compensation_project.

The board is partnering with the NYSBA 
to connect volunteer attorneys looking to 
assist injured workers with these claims. 
The partnership with NYSBA will allow 
for “faster processing” of representation 
referrals thanks to use of client intake and 
referral digital platforms. 

In addition, this partnership will expand 
on recent collaboration between New York 
State and NYSBA’s COVID-19 pro-bono 
network, which has offered New Yorkers 
free legal assistance when seeking unem-
ployment-insurance benefits and in pro-
bate and estate proceedings.

“The Injured Workers Legal Assistance 
Project gives injured workers better ac-

cess to justice when they have difficulty 
obtaining medical care for their work-re-
lated injury or illness,” Clarissa Rodriguez, 
chair of the NYS Workers’ Compensation 
Board, said in a release. “The project helps 
workers with medical-only claims find 
legal representation, which also improves 
the overall operation of the workers’ com-

pensation system.”
After identifying the need 

for representation of injured 
workers in medical-only 
claims, the NYS Workers’-
Compensation Board created 
IWLAP and invited legal-ser-
vice organizations to partner 
with it. In these medical-only 
claims, the insurance carrier 
or self-insured employer that 
pays the medical benefits 

has accepted liability but is disputing the 
medical treatment sought by the injured 
worker. These cases typically pose a chal-
lenge for injured workers seeking legal 
representation as “no attorney fees are 
awarded when there are no lost wages.”

The board provides training and sup-
port to host legal-service organizations 
and their volunteer attorneys. The board’s 
virtual hearings system, in use statewide 
since 2018, makes volunteering for IWLAP 
easier, as the system allows injured work-
ers, attorneys/licensed representatives, 
and other parties to attend workers’-com-
pensation hearings remotely through se-
cure videoconferencing. 

Users can log in once and move from 
one hearing to another, anywhere in the 
state, eliminating travel and reducing time 
spent away from work. The virtual-hearing 
system has allowed the Board to continue 
holding hearings uninterrupted since the 
start of the COVID-19 pandemic.

IWLAP launched in November 2020 
in partnership with the New York State 

Unified Court System’s attorney emeritus 
program (AEP). It also involved two host 
legal-service nonprofit organizations — 
The Legal Project, based in Albany and 
the Worker Justice Center, which has 
offices in Rochester, Kingston, and White 
Plains. 

More than 60 injured workers across 
New York state have been offered free 
legal assistance and more than a dozen 
have consulted with and retained pro-bono 

counsel in that effort.
The AEP, administered in part by 

Fordham University School of Law, helps 
recruit volunteer attorneys who assist 
injured-worker clients through one of 
the host organizations. AEP, The Legal 
Project, and the Worker Justice Center 
will collaborate with NYSBA and the NYS 
Workers’-Compensation Board to contin-
ue identifying volunteer attorneys and in-
jured workers in need of assistance.       
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His 25-year career at 
Excellus includes a 
stint as CNY regional 
president

BY ERIC REINHARDT
ereinhardt@cnybj.com

ROCHESTER — The leadership transi-
tion at Excellus BlueCross BlueShield is 
complete as James Reed began his duties 
as president and CEO on May 3, succeed-
ing Christopher Booth in that role. 

Excellus has appointed Reed as CEO 
of the $6.2 billion health plan and its 
parent company, the Lifetime Healthcare 
Companies.

Reed has been serving as president and 
CEO-elect since July 2020. Booth retired 
May 3 after leading the company since 
2013, the health insurer said in a news 
release. 

“Jim is strategic in his approach, has 
a strong sense of mission and brings 
a wide array of experience to the job,” 
Marianne Gaige, chairwoman of the com-
pany’s board of directors, said. “He has 
been a leader in this company for 25 years 
and has been instrumental in shaping the 
company’s future in today’s ever-changing 
health insurance industry.” 

Rochester–based Excellus BlueCross 
BlueShield is Central New York’s largest 
health insurer. 

Reed, 50, joined Excellus in January 
1996. Prior to serving as president and 
CEO-elect, his roles included executive 

VP of marketing and sales, and Central 
New York regional president. 

Reed earned his bachelor’s degree in 
business administration and his master’s 
degree in business administration from Le 
Moyne College in Syracuse.

The Lifetime Healthcare family of com-
panies includes its nonprofit health plan, 
with 1.5 million members in 39 New York 
counties and about 3,900 employees. 

The health plan does business as Excellus 
BlueCross BlueShield across the Rochester 
region, Central and Northern New York, the 
Utica–Rome area, and the Southern Tier. It 
also operates as Univera Healthcare in eight 
counties surrounding the Buffalo area. 

Related entities include the nation-
al long-term care insurance company, 
MedAmerica Inc., and the employee-bene-
fits firm, Lifetime Benefit Solutions, Inc. 

Reed begins duties as Excellus president & CEO

PHOTO CREDIT:  EXCELLUS BLUECROSS BLUESHIELD

Rochester–based Excellus BlueCross BlueShield has 
appointed James Reed as the health insurer’s new CEO, 
succeeding Christopher Booth in that role. Reed had 
been serving as CEO-elect since last July.

Partners team up on free legal services for injured workers  
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W hile COVID-19 most frequently
 affects the lungs, other parts of
 the body may also be impacted, 

such as a loss of taste and smell. For a 
smaller number of peo-
ple, instances of hear-
ing loss are emerging, 
according to the 
International Journal of 
Audiology. 

Of equal or greater 
concern is that some 
people with hearing 
loss may be opting to 
delay treatment, in part 
due to COVID-19 ex-

posure concerns with in-person medical 
appointments for testing and care. While 
hearing-aid sales reached nearly 3.5 mil-
lion in 2020, that represents a significant 
decline compared to the previous year, 
which may be attributed to the fact that 
the average person with hearing loss waits 
seven years before seeking treatment.

Hearing loss is the third most-common 
chronic condition among older Americans, 
affecting more than 48 million people na-
tionwide. Hearing loss may become even 
more widespread in the future, in part 
because of an aging population and the fre-
quent use of earbud headphones, which can 
contribute to noise-induced hearing loss.

Here are five tips to consider related to 
hearing loss during the COVID-19 pan-
demic and in the future: 

Prevent hearing loss before it starts. 
Our ability to hear declines naturally as we 
age, especially among people over age 65. 
But exposure to loud sounds — both one-
time and cumulatively — can contribute to 
noise-induced hearing loss. To help reduce 
your risk, consider limiting exposure to loud 
sounds and the use of earbud headphones, 
especially when listening to music or mov-
ies on a mobile device. Consider over-the-
ear headphones — especially models with 
noise-canceling properties — as those are 
generally considered a better option than 
earbuds. When using earbuds, follow the 
“60/60 rule”: listen for no more than 60 min-
utes at a time and at no more than 60 percent 
of the player’s maximum volume.

Look for signs of hearing loss. For 
some people in the early stages of hearing 
loss, there is an expectation — and hope — 
the problem will resolve itself or improve 
eventually. The reality is hearing loss tends 
to gradually worsen over time without treat-
ment. Unlike a broken bone or other phys-
ical injury, hearing follicles don’t regrow or 
repair themselves. Once someone has hear-
ing loss, the most-effective treatment usual-
ly involves hearing aids. Common signs of 
hearing loss include turning up the volume 
on the TV or radio to levels that others find 
too loud, having trouble hearing people on 
the phone, and difficulty following conver-
sations in noisy environments. 

Evaluate testing options. Online hear-
ing screeners can help people identify po-
tential signs of hearing loss and start the 
process for accessing care. Meanwhile, 
some primary-care physicians are starting 
to offer hearing testing, making it more con-
venient to follow recommended guidelines, 
which include being screened at least every 
decade through age 50 and then at three-
year intervals thereafter. Consider checking 
with your employer-sponsored or Medicare 
Advantage health plan, which may be able 
to connect you with an audiologist or hear-
ing-health professional for testing. 

Recognize the risks of avoiding 
treatment. While some people may think 
diminished hearing is merely a nuisance 
or a sign of aging, it can have a signif-
icant impact on people’s overall health 
and well-being. For instance, people with 
hearing loss are 32 percent more likely 
to be hospitalized and have a 300 percent 
greater risk of falling, according to the 

Better Hearing Institute. For people in the 
workforce with hearing loss, the condition 
reduces household income by an average 
of $12,000 per year; the use of hearing aids 
can mitigate up to 50 percent of that loss. 
Importantly, people with hearing loss who 
obtain treatment experience a lower risk 
of falls, dementia, and depression, as com-
pared to individuals who delay treatment, 
according to a 2019 article in ScienceDaily.

Consider virtual care and home-de-
livery options. Some new regulations 
and companies are changing the way 
hearing aids are sold, helping to bring 
down costs. Through home-delivery op-
tions, people may be able to purchase 
quality, custom-programmed hearing aids 
for less than $1,000 per device — a poten-
tial savings of up to 60 percent compared 
to devices sold through traditional chan-
nels (according to 2020 UnitedHealthcare 
claims information). As technology has 
improved and programming has become 
more precise, people with hearing-test 
results may be able to order custom-pro-
grammed hearing aids, have them deliv-
ered to their doorstep and then adjusted 
virtually through a smartphone, potential-
ly avoiding the need for in-person appoint-
ments with hearing health professionals. 

About 80 percent of people who could 
benefit from using hearing aids do not 
actually use them, often because of cost, 
limited knowledge, or lack of access to a 
hearing-health professional. By consider-
ing these tips, people may be able to main-
tain or improve their hearing health and 
contribute to their overall well-being.       

Diane Nens is an audiologist and senior 
clinical director at UnitedHealthcare 
Hearing, which is part of the health insurer 
UnitedHealthcare.

Author note: This content is not intended 
to be a substitute for professional medical 
advice, diagnosis, or treatment. Seek the 
advice of a qualified health-care provider 
with any questions you may have regarding 
a medical condition.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — A woman who once 
served as an intensive-care unit nurse at 
St. Joseph’s is now the interim dean of the 
College of Nursing. St. Joseph’s Health 
has named Susan Berger to the post. 

Berger has served on the governing 
board for the College of Nursing for the 
past seven years and as the board chair 
since January, per a May 3 news release 
from St. Joseph’s. Her first nursing job 
when she moved to Syracuse 40 years ago 
was in the St. Joseph’s intensive-care unit. 

Prior to this appointment, Berger most 
recently served for 29 years as director 
of health services at Cazenovia College, 
including 15 as executive VP and COO. 

Marianne Markowitz was dean of the 
St. Joseph’s College of Nursing before 
retiring in December, Kelly Quinn, pub-
lic relations and network communica-
tions manager at St. Joseph’s Health, tells 
CNYBJ in an email. AnneMarie Walker-
Czyz, who is now the president and CEO 
of Rome Health, served as the acting 
dean for the College of Nursing following 
Markowitz’s departure, Quinn adds. 

As the new interim dean of St. Joseph’s 

College of Nursing, Berger will handle 
the daily management of the college; 
focus on faculty development, curricu-
lum, and shared-governance design; and 
assist with the search for a more perma-
nent dean.

“Dr. Berger brings with her a wealth 
of management experience in higher 
education,” Leslie Paul Luke, president 
and CEO of St. Joseph’s Health, said in 
the release. “We are confident that she 
will provide outstanding leadership and 
counsel to faculty, staff, and students, 
while we continue the search for a more 
permanent dean.”

Berger is a registered nurse and nurse 
practitioner. She earned her bachelor’s 
and master’s degrees in nursing from 
Syracuse University. Berger also earned 
her doctorate in education — with a con-
centration in higher-education leadership 
— from Fielding Graduate University in 
Santa Barbara, California.          
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New interim dean starts at 
St. Joseph’s College of Nursing           

SUSAN BERGER

The Surprising Connection Between Hearing Health and COVID-19

DIANE 
NENS 

Viewpoint

“About 80 percent of peo-
ple who could benefit from 
using hearing aids do not 
actually use them…”
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Hancock Daniel is one of the largest law firms 
exclusively focused on the diverse legal 
needs of healthcare clients across the U.S.  
With an office located in Syracuse, New York, 
we help our clients with their healthcare 
operational and transactional needs including 
providing counsel to hospitals, physicians, 
accountable care organizations, clinically 
integrated networks and physicians practices.  
Our reach extends throughout New York - up 
through the Northern Tier, down to the 
Mohawk Valley and Southern New York as 
well as points westward including the 
Genesee Valley.  Hancock Daniel is the 
advocate, thought partner and trusted 
advisor that will protect your interests and 
help you identify and execute opportunities 
to meet strategic business objectives.

JASON CENTOLELLA 
jcentolella@hancockdaniel.com

315-447-0655 | 315-913-4924

CONTACT:

BY ERIC REINHARDT
ereinhardt@cnybj.com

OSWEGO — Oswego Health is offering 
its employees some perks to provide in-
centive to keep workers offering health 
care locally.

They include an RN (registered nurse) 
tuition-assistance program and an emer-
gency-services residency.

RN tuition-assistance program
Oswego Health is offering its employ-

ees an RN tuition-assistance program if 
they’re “looking to advance their training 
as a registered nurse.”

The program will reimburse employees 
up to $10,000 per year as they pursue a 
bachelor’s degree in nursing or a master’s 
degree in nursing, per a May 3 announce-
ment from the health system.

“We know firsthand that a highly-ed-
ucated nursing workforce strengthens 
the quality of care provided to patients,” 
Marquand Brown, VP of human resourc-
es at Oswego Health, said. “Since launch-
ing this program at the start of 2020 
we’ve already had [19] employees receive 

tuition assistance, totaling over $75,000 in 
funding towards their education.”

Oswego Health cites information from 
the Washington, D.C.–based American 
Association of Colleges of Nursing as a 
reason for this program. 

The organization has said that “the U.S. 
is projected to experience a shortage of 
RNs that is expected to intensify as Baby 
Boomers age and the need for health care 
grows. Compounding the problem is the 
fact that nursing schools across the coun-
try are struggling to expand capacity to 
meet the rising demand for care given the 
national move toward health-care reform.”

Oswego Health also sees the tuition-as-
sistance program as a “unique” perk to 
“entice” health-care workers to provide 
care locally.

Stacy Stevens is among those who 
recently graduated after participating in 
the program. “When the RN tuition-as-
sistance program became available, I was 
already halfway through receiving my 
[associate degree] in nursing,” Stevens 
said. “Honestly, I was just going to power 
through, but this program gave me 
much-needed financial relief. I saved so 

much money and headache by not having 
to take out a personal loan. This program 
is such a benefit for anyone who wants to 
grow in their career while working.”

Emergency-services residency
Oswego Health also recently launched 

another new program, which it calls an 
emergency-services residency. 

This program offers on-the-job training 
for graduate nurses through a 12-month 
residency with a three-month critical care 
rotation. Throughout the “fully compen-
sated” residency, candidates will have 
more than 150 hours of classroom educa-
tion including pharmacology, IV therapy, 
telemetry, critical care, a trauma-nurs-
ing core course (TNCC), and emergency 

nursing pediatric course (ENPC), “all with 
structured clinical orientation with experi-
enced preceptors.” 

The program offers the opportunity to 
advance from a graduate nurse (GN) to 
RN2 at the completion of residency.

“As a small community health-care sys-
tem, our employees have opportunities 
for advancement across varying divisions, 
however, we knew we needed to identi-
fy programs that would personally benefit 
employees,” Melissa Purtell, director of 
nursing, said. “Whether that be helping to 
support their continuing education through 
tuition assistance or the experience of a res-
idency program right out of college.” 

Oswego Health has so far had five em-
ployees complete the residency program. 

Oswego Health offers RN 
tuition-assistance program, 
emergency-services residency   
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Pictured in her cap and gown, registered nurse Stacy Stevens earned an enhanced degree, which Oswego Health 
says was made aff ordable through its RN tuition-assistance program.

These nurses — (from left to right) Paige Blum, Jennifer Fassano, Josh Pritchard, and Mitchal Pettit — currently work 
in the emergency department at Oswego Health and participated in the emergency-services residency program.

Strategies for Nonprofits to 
Consider for the New Normal
“Sometimes we need to disconnect in order to 
reconnect with what matters.”

— Anonymous

B elieve it or not, we are now in
  year two of the global pandemic.
 While the U.S. appears to be mak-

ing good progress on vaccinations, many 
countries are struggling with both the 
COVID variants and the medical-delivery 
system required for vaccination of the entire 
population. I am sure that most of you are 
excited about the transition from winter 
to spring, as well as the ability to get out-

side and reconnect. As I 
was thinking about how 
many people I needed 
to reconnect with, it oc-
curred to me that the 
quote above represent-
ed the inspiration for 
the topic of this column.

We have been discon-
nected in so many ways 
since March, 2020. We 
all have our stories, 

GERALD J.
ARCHIBALD 

Nonpro� t 
Management

SEE ARCHIBALD, PAGE 12  
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some positive, most negative. Therefore, I 
believe that another “Top 10” list is appro-
priate to address the elements and activities 
that nonprofit organizations should consid-
er for us to “reconnect with what matters.” 
I will not be mentioning family, friends, or 
loved ones. Each of you know that those 
three groups are most important of all. 

Rather, my list is intended to motivate, 
inspire, and remind board and manage-
ment-team members of tax-exempt organi-
zations regarding the importance of being 
as proactive as possible. Addressing the 
topics that follow in whatever priority order 
you deem appropriate will provide the foun-
dation and framework for your organization 
to be successful in the post-pandemic “new 
normal.” At this point, do any of us know 
what that will be? Here is the top 10 list.

1. Reconnecting with your board
members — cultivate and confirm

Your board members have each been 
impacted in ways that are known and un-
known to the nonprofit CEO who continues 
to work for them. I strongly recommend 
that the best approach to cultivate and 
confirm is to conduct a board survey prior 
to June 30, 2021. We would be happy to 
provide you with a copy of our board sur-
vey tool, if requested. However, you must 
remember that remote working environ-
ments may forever change the approach of 
certain board members as to whether they 
believe face-to-face meetings are necessary 
for all committee and board meetings. The 
survey tool should be designed to ask their 
opinion on any matters that may have re-
sulted from the pandemic disconnect and 
related process changes.

2. Planned giving and deferred giv-
ing

Stock-market valuations have almost 
doubled since March 23, 2020. Trillions 
of dollars related to tax-deductible stock 
donations at market value must be solicit-
ed. The recently adopted New York State 
budget “wealth tax” and the Biden proposal 
to increase capital-gains tax rates, as well as 
increasing tax rates for wealthy individuals, 
should prompt your philanthropic donors 
to have greater incentive to donate appreci-
ated stock this year.

3. Cybersecurity considerations for
re-entering the office workforce from 
remote operations

The “new normal” includes another ep-
idemic that could be referred to as a pan-
demic. I’m referring to how remote-working 
environments have exacerbated the risk of 
cybersecurity breaches, whether or not 
your employees are returning to the office. 
Reinforced training of all staff and establish-

ing routine procedures (e.g., penetration 
testing) to mitigate risk of a ransomware or 
cyberattack are now normal expectations.

4. Development of regional provider
networks

New York State health and human-ser-
vice regulators have made it clear for the 
better part of a decade that advancements 
in technology coupled with New York State 
budget pressures have led them to con-
clude that the number of tax-exempt ser-
vice providers in New York state is far 
greater than what is necessary and appro-
priate for an efficient health and human-ser-
vice delivery system. Another example that 
further proves this government perspective 
was delivered just recently by the New York 
State Department of Health (DOH). The 
department received 332 provider applica-
tions for organizations wanting to continue 
to provide consumer-directed personal-as-
sistance services (CDPAS). DOH dropped 
a bomb in February of this year by award-
ing contracts to only 68 of the 332 provider 
applicants. Of equal interest is the fact that 
most of the 68 awards went to for-profit ser-
vice providers. The time is now to re-evalu-
ate your organizational strategy regarding 
provider networks and affiliations that can 
demonstrate to government funders that 
you are as efficient and productive as they 
now demand you to be. 

5. Social determinants of health
(SDOH) provider networks

Lest you think that your organization 
need not develop or participate in a regional 
provider network, you would be wrong. 
The government pressure on Medicaid and 
Medicare-service providers to affiliate and 
form networks has been ongoing for the 
better part of 20 years. However, there will 
now be an expectation that SDOH provid-
ers (e.g., Foodlink, Salvation Army, Meals 
on Wheels, etc.) will need to participate in 
networks to take advantage of the devel-
oping opportunities for increased perfor-
mance-based revenue, described below as 
Delivery System Reform Incentive Program 
(DSRIP) 2.0. In addition, managed-care or-
ganizations (MCO), foundations, and gov-
ernment payors will continue to emphasize 
and reward performance-based service 
targets and pay-for-performance methodol-
ogies under the umbrella of the DOH Value-
Based Payment (VBP) Roadmap. 

6. DSRIP 2.0
For those of you who have forgotten

DSRIP 1.0, the $8 billion federal / state 
reform initiative that ended on March 31, 
2020, there may be new life for your regional 
performing provider systems. The recently 
adopted New York State budget included a 

re-submission of the DSRIP extension re-
quest denied by the Trump Administration 
in February 2020. This three-year extension 
request is likely to be funded in some way 
through the American Rescue Plan and/
or additional advocacy by Sen. Majority 
Leader Chuck Schumer. Keep your eyes on 
the status of this extension request and un-
derstand that the emphasis for this funding 
will be on community-based organizations 
and regional provider networks, including 
SDOH providers.

7. VBP contracting with MCOs
The concept of VBP, as currently de-

fined, was developed in connection with 
DSRIP 1.0. For more information, visit 
the DOH website (https://www.health.
ny.gov/health_care/medicaid/redesign/
dsrip/vbp_library/). There is much con-
fusion regarding the revenue dollars that 
can be generated by an individual provid-
er from VBP contracting arrangements. 
Generally, the amount involved is less than 
10 percent of the total contract value, and 
in many cases, smaller providers should 
be cautious in any decision that involves 
downside risk that could result in revenue 
reductions. VBP, in some construct, is here 
to stay for the foreseeable future. You must 
understand it, embrace it, and control your 
participation relative to risk in relationship 
to the size and risk tolerance of your orga-
nization.

8. Primary care, behavioral health,
and SDOH integration 

If DSRIP is extended, and VBP contract-
ing continues to expand, it is likely that 
the integration of formerly independent, 
autonomous service providers will become 
a requirement for purposes of contracting 
with MCOs. Accordingly, it is imperative 
during the remainder of 2021 to develop, 

establish, and/or expand your strategy for 
calendar 2022. 

9. Telehealth and telemedicine have
leapt forward by 10 years during the 
pandemic

One of the many elements of the “new 
normal” is the fact that the acceptance 
of video conferencing, including telehealth 
and telemedicine, is and will continue to 
be a significant component of your daily 
operations. This technology advancement 
will require strategic discussion and deci-
sions on maintaining the level of technol-
ogy sophistication that will be required by 
third-party payors, most notably the MCOs 
and health-insurance companies. 

10. Administrative efficiencies and
outsourcing non-core competencies

Government and third-party payors will 
continue to demand increased efficiency 
in all administrative-support functions (e.g., 
HR, finance, compliance, IT, facilities, etc.). 
If you look back to the founding of Paychex 
in 1971 as an example, very few people 
thought at the time that companies would 
be willing to turn over their most sensitive 
compensation and benefits information to 
an outside vendor. Now, 50 years later, 
outsourcing of essentially all administra-
tive-support functions is viewed as normal 
business practice. As you reconnect with 
your board, strategic assessment of non-
core competencies and the possible cost 
efficiencies to be gained must be a com-
ponent of what will become the “new nor-
mal.”                   

Gerald J. Archibald, CPA, is a partner in 
charge of the management advisory ser-
vices at The Bonadio Group. Contact him 
at (585) 381-1000, or via email at gar-
chibald@bonadio.com
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OPINION

But more must be 
done for industry

N ew York small-business owners
  and employees received some
  long-awaited good news recently 

from Albany as two bur-
densome restrictions 
hampering restaurants 
and bars were eliminat-
ed. The state legislature 
successfully rescinded 
one of Gov. Cuomo’s 
executive orders that 
required customers to 
purchase food whenev-
er ordering an alcoholic 
beverage. After legis-
lators announced their 

intent to roll back the food requirement, 
the governor quickly announced that the 
arbitrary curfews for bars and restaurants 
will finally be eliminated in May.

Certainly, these are positive measures 
that will go a long way toward helping New 
York businesses get back on track. The 
Assembly minority conference — along 
with our colleagues in the Senate minority 
— have for weeks called for these steps to 
be taken. These actions are long overdue, 
and waiting until the end of May to [fully] 
lift the midnight curfew is completely un-

necessary. Again, it begs the question, 
“why?” There is no reason bar and restau-
rant owners should not be immediate-
ly permitted to operate under the same 
guidelines as gyms, fitness centers, casi-
nos, bowling alleys, and other businesses.

On March 10, the Assembly minority 
conference introduced a resolution to re-
scind the bar and restaurant restrictions. 
Members of our conference talked directly 
with small-business owners who have been 
fighting for survival and whose recovery 
has been stifled by state-ordered restric-
tions that had no basis in science. We 
listened to the experiences of the profes-
sionals in the industry, and their mounting 
frustration with the governor’s prolonged 
orders was justified.

It took more than six weeks for our 
Democrat colleagues to finally follow our 
lead.

 While it is good to see progress, it is 
frustrating that the wheels of one-party 
rule have taken so long to turn. Six weeks 
is an eternity for the men and women 
working in the food-service industry who 
may have lost their jobs, experienced a 
dramatic drop in income, or were forced 
to watch their business close. According 
to the National Restaurant Association, 
more than 8,000 restaurants have been 
forced to close their doors since the start 
of the pandemic. The state Department of 

Labor reported that from December 2019 
to December 2020, roughly 366,000 jobs 
were lost in New York’s leisure and hospi-
tality industry — the hardest-hit industry 
in the state.

 Removing the arbitrary barriers on 
these establishments is the first step in 
what will be a long road to recovery. 
I’m proud of the tremendous efforts of 
Assembly Republicans working on behalf 
of these small businesses and the indus-
try’s workforce, which are so critical to the 
communities they serve.

Moving forward, the legislature must 
continue to reassert itself as an equal branch 
of government, review and eliminate over-
ly-burdensome executive mandates, and 
take on a greater role in planning and ex-
ecuting the state’s recovery. Anything shy 
of that is a disservice to the residents and 
businesses trying to get back on their feet. 
The legislature can, and must, do more for 
the people of this state.          

William (Will) A. Barclay, Republican, is 
the New York Assembly Minority Leader 
and represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 
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O  ur national-security experts con-
  front many threats to order and
 stability in the world. In this col-

umn, I touch on a few 
of the most urgent of 
them.

Terrorism. While 
there is no universally 
accepted definition, we 
typically use the term 
to refer to the use of 
violence, usually by non-
state actors and target-
ing civilians, to achieve 
political objectives.

Terrorism has been 
a fact of international life for a long time. 
Governments denounce terrorism, even 
declare war against it, but they have not 
been able to eradicate it. The challenge 
is to ensure it doesn’t disrupt a country’s 
way of life, seriously endanger its people, 
or damage its economic wellbeing.

Nuclear proliferation. Another crit-
ical threat is the spread of military tech-
nology, especially nuclear weapons, and 
other weapons of mass destruction. Arms-
control agreements are one tool for de-
terring this threat.

President John F. Kennedy predicted that 
as many as 20 countries would have nuclear 
capability by 1964. Today, however, only nine 
nations are known to have nuclear weapons, 
and they have not been used since the U.S. 
bombed Hiroshima and Nagasaki in 1945. 
So, in some ways, we have done better than 
expected. But can we keep it up?

Climate change. The shift in global 
climate due to the warming of the Earth’s 
atmosphere is an existential threat. It 
results in rising sea levels, more frequent 

and damaging storms, higher average 
temperatures, expanding deserts, and 
other threats.

Climate change is real, scientists say, 
and it is caused largely by human activity, 
primarily the consumption of fossil fuels. 
Efforts to slow it down have met with 
limited success, and it is likely to become 
more severe. Some call it the defining 
issue of the century.

Migration. The movement of people, 
usually across international borders, is an-
other serious threat. There are 250 million 
international migrants in the world today.

Migration is a major source of innovation 
and talent, but it can have drawbacks, in-
cluding increased competition for jobs and 
services. The United States, a magnet for mi-
gration, has more immigrants than any other 
country. More than 40 million people living 
in the U.S. were born in another country.

Cyberspace. The internet has trans-
formed our lives, facilitating the flow of in-
formation, and keeping us connected, but it 
is vulnerable to abuses. Hackers and scam-
mers prey on the vulnerable. Privacy has 
eroded as our actions are tracked online.

Regulating cyberspace effectively is dif-
ficult, as online technology evolves quickly.

Health and health care. The good 
news is that global health is probably bet-
ter than at any time in history. The world 
has seen improvements in diet, technology, 
education, and diagnosis and prevention of 
disease. Life expectancy is increasing.

But the gap between where we are and 
where we want to be is huge. The COVID-
19 pandemic, which has killed more than 
3 million people globally, reminds us that 
global health remains a foremost threat.

Trade. The buying and selling of goods, 

products, and services across borders is 
mostly positive. It creates jobs, improves 
efficiency, and strengthens the economy. 
But it can produce winners and losers.

Every nation wants to have a trade 
surplus, which is, of course, impossible. 
Nations compete, and they argue over 
what constitutes fair trade. Negotiating 
and enforcing new trade agreements will 
remain a challenge.

Development. Economic growth, 
population increases, the distribution of 
wealth and quality of life are encompassed 
in the category of development. Elaborate 
indexes attempt to measure it.

How can we best achieve it? We 
Americans link development, not just 
with economic progress, but with an im-
provement in our values such as freedom, 
democracy, and human rights. China ad-
vances a different model based on state 
control of economic life.

This list of threats is not meant to be 
comprehensive. I have not mentioned, for 
example, the difficulty of creating allianc-
es to address global issues — or the great-
est threat of all: war. But the list suggests 
the breadth and difficulty of the issues we 
face in the years ahead.          

Lee Hamilton, 90, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.
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MAY 11

 Work Better: Returning to an
Improved Experience virtual event 
from 9-10 a.m. It’s session one of 
CenterState CEO’s Return to Work 
Series. Hear from a national expert 
on the sociology of work about new 
research related to what people love 
(and don’t love) about working from 
home, employees’ shifting expec-
tations about their in-office experi-
ence, and how the work experience 
connects to business outcomes. The 
session will share surprising data, new 
insights, and fresh ideas about where 
employers go from here and how they 
and their employees can embrace 
working better. No charge for mem-
bers & $10 for non-members. For more 
information, visit: https://www.center-
stateceo.com/news-events/work-bet-
ter-returning-improved-experience

MAY 13

 2021 Mohawk Valley Legacy 
Awards virtual event from 4:15-5 p.m. 

We will be celebrating Mohawk Valley 
businesses who have created a legacy 
in the community. These organizations 
are making a positive impact where 
they work and live today and for the 
next generation. For more information, 
visit: https://www.cnybj.com/2021-mo-
hawk-valley-legacy-awards/ or contact 
Jill Allen at jallen@bizeventz.com

 Greater Binghamton Chamber of
Commerce 57th Annual Meeting and 
Dinner held virtually from 6-7 p.m. via 
Zoom. The event includes an awards 
presentation. No fee for members. For 
more information and register, visit: 
https://bit.ly/3exfSpY

MAY 18

 CNY BEST Information Session from 
8:30-9:30 a.m. CNY ATD will hold an 
informational session regarding the 
CNY BEST Talent Development 
Program, recognizing excellence in 
talent development and the awards-
application process. Free virtual 
activity. For more information, call 

(315) 546-2783 or email: info@cnyatd.
org. Register at: https://cnyatd.org/
cny_best_information_sessions

MAY 20

 Tompkins Chamber Annual 
Meeting & Celebration hybrid event 
from 6:30-8 p.m. This year’s annual 
meeting will celebrate the chamber’s 
accomplishments from 2020 and 
early 2021, recognize its annual 
award winners, and envision a shared 
economic recovery, together. Award 
winners and guests, chamber board 
and staff, and a limited number of 
sponsors will attend in-person. Due 
to continued caution regarding 
COVID-19, the chamber is inviting the 
general membership and community 
to join it virtually. Virtual event will 
be streamed live in cooperation with
host and Well Said Media. For more 
information, including registration 
link and pricing, visit: https://
business.tompkinschamber.org/
events/details/2021-annual-meeting-
celebration-hybrid-191068

MAY 21

 Work/Life Integration virtual 
workshop from 8:15-10 a.m. CNY ATD 
will be discussing a collaborative 
approach to address work/life 
challenges. Cost is $15 for CNY ATD 
members and $30 for non-members. For 
more information, call (315) 546-2783 
or email: info@cnyatd.org. Register at 
https://cnyatd.org/upcoming_program2 

JUNE 4

 Future of Energy Series — 
Understanding Renewables virtual 
event from 8:30-10 a.m. Join the 
Leadership Alliance for the second 
event in its Future of Energy Series. 
This event will focus on renewables. 
It’s free but pre-registration is 
required to receive the Zoom 
link. For more information and to 
register, visit: https://business.
greaterbinghamtonchamber.com/
events/details/future-of-energy-
series-understanding-renewables-
7976?calendarMonth=2021-06-01

BUSINESS CARD GALLERY
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com

javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

New York milk production
rises 1.5 percent in April

BUSINESS CALENDAR
Email us at movers@cnybj.com

http://www.visualtec.com
http://www.stasffleasing-peo.com
https://mattressmakerssyracuse.com
https://syracusepayroll.com
http://www.syracusehearing.com
https://primeheatandair.com
http://www.clintonsditch.com
https://www.safeharborwillsandtrusts.com
https://centralnewyork.pestmaster.com/?utm_source=google&utm_medium=organic&utm_campaign=local-seo&utm_term=central-new-york-website
https://zoeyadvertising.com/the-local-show/
http://www.zoeyadvertising.com
http://www.javelinstrategicconsultants.com
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EDUCATION

JULIAN SPRINGER recently 
joined Colgate University 
as its new director of phys-
ical education and recre-
ation and chair of physical 
education. Springer — who 
brings 16 years of high-
er-education experience 
within athletics, student affairs, and colle-
giate coaching — comes to Colgate from 
Bradley University, after serving two years 
there as the director of basketball opera-
tions. Prior to Bradley, Springer spent time 
in Birmingham, Alabama, working in stu-
dent affairs at UAB while also serving as 
the interim head basketball coach and head 
men’s and women’s cross-country coach at 
Lawson State Community College. He also 
worked for the Southeastern Conference 
at its headquarters in Birmingham during 
his time in Alabama. Springer served as 
the assistant director of student-athlete 
development/operations for men’s basket-
ball at Northern Illinois University (NIU). 
Prior to NIU, Springer was director of ath-
letics at Malcolm X College, where he led a 
department that consisted of eight athletic 
programs. Springer coached basketball 
at the collegiate level for 13 years, includ-
ing five years in Division I. Throughout 
his career, Springer has also served as 
a director of academic support services, 
assistant department chair for physical 
education, academic advisor, and adjunct 
professor. Springer, a native of Chicago, 
has a bachelor’s degree in recreation from 
Southern Illinois University. He earned his 
master’s degree from Central Michigan 
University in athletic administration and 
another master’s degree in health, physical 
education, and recreation from Jackson 
State University. He also earned a doctoral 
degree in higher education and student 
affairs from NIU.

FINANCIAL SERVICES

JOE ORLANDO has joined S.E.E.D. 
Planning Group as an investment analyst in 
the firm’s Binghamton office. Before join-
ing S.E.E.D., he worked at the Vanguard 
Group as a fixed-income associate. Orlando 

will be working alongside 
Fred Costantino, chief in-
vestment officer, aiding the 
investment management 
team with investment re-
search, reporting, trading, 
and providing analysis to 
the financial planners. He 
earned his bachelor’s degree in economics 
from Binghamton University and his MBA 
from Coastal Carolina. 

HEALTH CARE

EMMANUEL NWOGU, D.O. 
has joined the medical staff 
of Carthage Area Hospital 
as an OB/GYN provider. 
He is located at Women’s 
Way to Wellness Clinic on 
North Mechanic Street in 
Carthage. Nwogu graduat-
ed from Lake Erie College of Osteopathic 
Medicine in 2008, followed by a residency 
at St. John Episcopal Hospital in Queens; 
Trinitas Regional Medical Center in 
Elizabeth, New Jersey; and South Nassau 
Community Hospital on Long Island. Prior 
to his arrival at Carthage, he worked as 
an obstetrics and gynecology attending 
physician at Columbia Memorial Health 
in Hudson, New York. His other previ-
ous work experience includes Massena 
Memorial Hospital, St. Regis Mohawk 
Health Center in Hogansburg, and 
Columbia-Presbyterian Medical Center in 
New York City. 

JENNA HIESTAND, M.D. 
has joined St. Joseph’s 
Health on the inpatient 
psychiatry team. In her 
new role, she joins a team 
of physicians to provide 
psychiatric care to the 
community. Hiestand is a 
board-certified psychiatrist with more than 
17 years of clinical experience. Prior to 
joining St. Joseph’s Health, she served as 
chief medical officer for Alaska Behavioral 
Health, a certified community behavioral- 
health center with offices in Anchorage 
and Fairbanks, Alaska. She also served as 
the medical director of behavioral-health 
services at Bartlett Regional Hospital in 

Juneau, Alaska, where she was respon-
sible for inpatient psychiatry, residential 
substance-use treatment, and outpatient 
services. Prior to that, Hiestand spent 
seven years in Oregon and held super-
visory roles at Oregon State Hospital in 
Salem and Kaiser Permanente Northwest 
in Portland. She earned her doctor of med-
icine degree from Washington University 
School of Medicine in St. Louis in 1999, 
and her bachelor’s degree in cell and 
molecular biology from Tulane University 
in New Orleans. Hiestand completed a 
psychiatry residency in 2003 at Barnes-
Jewish Hospital, a teaching hospital affiliat-
ed with the Washington University School 
of Medicine. Hiestand is seeing patients at 
St. Joseph’s Health Hospital.

INSURANCE

SARA GIANNI has 
joined Gilroy Kernan 
& Gilroy Inc. (GKG) 
of New Hartford as a 
strategic client man-
ager. Gianni works 
in the firm’s employ-
ee-benefits division. She will work with 
employers across New York to establish 
and maintain benefits programs. Gianni 
brings more than a decade of experience. 
Prior to coming to GKG, she held industry 
positions in the Rochester marketplace. 
KYLE CAIRNS has joined GKG as a client 
advocate. Cairns joins the firm’s commer-
cial lines division. He brings experience in 
both workers’ compensation and account 
management. Cairns is a graduate of Utica 
College with a master’s degree in health 
care administration. 

TECHNOLOGY

SRCTec, LLC has hired 
ROBERT CHARLESWORTH
as director of life cycle 
management. In this role, 
he will lead life cycle man-
agement, sustainment, and 
service activities for all the 
enterprise’s products and 
programs and will also be instrumental 
in fostering continued business expan-

sion and advancing the company’s focus 
on long-term sustainment. Charlesworth 
brings years of industry knowledge and 
military experience and will play an im-
portant role in ensuring the safety of 
U.S. military personnel. He joins SRCTec 
from the New York Army National Guard, 
where he served as Commander of the 
27th brigade, providing executive man-
agement of the organization’s operations, 
security, and logistics. Charlesworth is 
also a veteran of the U.S. Army Corps of 
Engineers, and has extensive experience 
working with military executives at the 
Pentagon. He holds a bachelor’s degree in 
manufacturing engineering and master’s 
degrees in both project management and 
national-security strategy. Charlesworth is 
active in several veterans’ service organiza-
tions, specifically volunteering in assisting 
transitioning veterans.         
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MOHAWK VALLEY
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join us as we recognize 
mohawk valley legacies

may 13 I 4:15 pm I virtual event
for more information, visit bizeventz.com
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NEW GIG?
The People on the Move 

section is the best place to 
let all of CNY know about 
your company’s new hires 

and promotions.

Email movers@cnybj.com
and be a part of this very 

popular feature, both in print 
and online. It’s free!
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