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Financial profit 
jumps 30 per-
cent in Q1. 
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POPUP STORE CREATOR OPENS SYRACUSE 
ARTISAN GALLERY

AIR INNOVATIONS WORKS AT EXPORTING, 
EARNS SBA HONORS
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state roads 
receive $100M 
in ‘harsh 
winter’ 
funds    



2 I BUSINESS JOURNAL NEWS NETWORK    I   MAY 7, 2018
CNYBJ.COM

NEWS ALERTS

WRITERS/EDITORS:

Eric Reinhardt
ereinhardt@cnybj.com
315.579.3915

Adam Rombel
Editor-in-Chief
arombel@cnybj.com
315.579.3902

Maria Carbonaro
Associate Editor
mcarbonaro@cnybj.com
315.579.3910

CNYBJ Data & Details    CNYtweetstweets
Bonadio Group  
@bonadiogroup

Small businesses unprepared for tax reform: https://
www.accountingtoday.com/news/small-businesses-
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#marketingtips https://bu� .ly/2HPHyIv

Ravi Yande 
@ravireport
Very smart content marketing strategies 
https://www.forbes.com/sites/forbesagencycou
ncil/2018/04/26/13-content-marketing-strate-
gies-to-di� erentiate-your-brand/#61992786605a …

Jamil Ahmed 
@ahmedjr_16
12 Ways to Reach Your Target Audience https://www.
jadirectives.com/ways-to-reach-target-audience/ …

PR PROFESSIONALS 
@prprofessional7
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@BlueOceanStrtgy
It’s not necessarily the � rst-to-market companies who 
have the greatest advantage, but those who create the 
greatest value for customers.

Dave Ulrich 
@dave_ulrich
#HR professionals can and should connect the 
healthy workplace to winning in the marketplace. You 
cannot create a successful company while neglecting 
employee welfare. The two are not mutually exclusive; 
each enables the other.

Kate Bischo�  
@k8bischHRLaw
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BONUS: let them know the ideal environment too.

Jody Summers 
@jody� yer
5 Ways To Beat Writers Block https://bu� .ly/2Gf8Wf1

Some recent tweets that came across the 
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The Auto Specialist formally opens 
renovated store in Clinton

CLINTON — The Auto Specialist, an auto-
motive accessory shop, formally opened its 
renovated facility on May 4 in Clinton.

The business held a ribbon-cutting 
event with the Greater Utica Chamber of 
Commerce.

“We are happy to introduce to the public our 
services that address the style, speed and sound 
of your vehicle,” Dominic Corelli, owner of The 

Auto Specialist, said in a chamber news release.
 The business, located at 7850 State Route 

5, is focused on remote car starters, car and 
marine audio, vehicle convenience and safety, 
suspension upgrades, and car and truck ac-
cessories and installations.

According to the release, The Auto 
Specialist has more than 10,000 brands in-
house.

Broome County hotel occupancy rate rises 
for 11th straight month in March

BINGHAMTON — Hotels in Broome County 
were fuller in March compared to a year ago, 
continuing a long string of monthly occupan-
cy increases, according to a recent report.

The hotel occupancy rate (rooms sold as 
a percentage of rooms available) in the 
county jumped 11.2 percent to 51.4 
percent in March from 46.2 percent 
in the year-prior month, according 
to STR, a Tennessee–based hotel 
market data and analytics company. 
It was the 11th consecutive month in 
which Broome County’s occupancy rate 
increased. Through the first three months 
of 2018, the occupancy rate was up 9 percent 
to 45.8 percent from 42.0 percent in the first 
quarter of 2017.

Revenue per available room (RevPAR), a 
key industry indicator that measures how 
much money hotels are bringing in per avail-
able room, increased 11.7 percent to $42.65 

in March from $38.19 in March 2017. 
Broome County’s RevPAR has gained 

eight months in a row. Year to 
date through March, the county’s 
RevPAR was up 9.4 percent to 
$37.45 from $34.23 in the first three 

months of 2017.
Average daily rate (or ADR), which 

represents the average rental rate for a 
sold room, inched up 0.4 percent to $82.98 

in March from $82.63 a year earlier, per STR. 
Broome County’s ADR is up 0.3 percent year 
to date to $81.70.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

Are the potholes 
in CNY worse 
this spring than 
usual?

Total Responses: 

106

14%
The pothole situation 

is the same as it is 
every spring

84%
Yes, potholes are 
everywhere this 

year   

2%
No, I’m seeing 
fewer potholes  

New York egg production falls 
5 percent in March

New York farms produced 137.8 million 
eggs in March, down 5 percent from 
145.2 million eggs in the year-ago period, the 
USDA’s National Agricultural Statistics Service 
(NASS) recently reported.

The average number of layers in the 
Empire State declined by 6 percent to 
5.35 million in March from 5.71 million a 

year prior.
New York egg production per 100 layers to-

taled 2,574 eggs in March, up 1 percent from 
2,542 eggs in March 2017, according to NASS.

In neighboring Pennsylvania, egg produc-
tion rose 2 percent to 710.9 million eggs in 
March from 694.6 million eggs a year earlier, 
NASS reported. 
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Air Innovations works at 
exporting, earns SBA honors        
BY ERIC REINHARDT
ereinhardt@cnybj.com

CICERO — Air Innovations, Inc. can re-
late to the old phrase “if at first you 
don’t succeed, try, try again,” according to 
Michael Wetzel, the company’s president 
and CEO. 

Cicero–based Air Innovations is a multi-
division, environmental control and HVAC 
control-systems manufacturer. HVAC is 
short for heating, ventilation, and air con-
ditioning.

About a decade ago, Air Innovations 
tried to export a display case for flowers, 
representing its first attempt to sell prod-
ucts internationally. The company had 
high hopes because it didn’t have any 
competitors in Europe for that type of 
product.

“Well, there’s probably a reason why 
there’s no competitors in Europe because 
they didn’t really want … the display cases 
for flowers,” said Wetzel.

Air Innovations, though, didn’t give up. 
About seven years ago, the firm started 
exporting its Wine Guardian products, 
which are residential and commercial 
wine cellars.

“That has been very successful. To 
date, we have exported Wine Guardian 
products to about 45 different countries,” 
Wetzel noted.

Wetzel on May 1 told the story after the 
U.S. Small Business Administration (SBA) 
honored the company as the New York 
winner of 2018 Small Business Exporter 
of the Year Award.  

The SBA held the presentation 
at Air Innovations, which operates 
in a 40,000-square-foot facility at 7000 
Performance Drive, off East Taft Road in 
the town of Cicero.  It has 51 employees.

A second award
At the same time, Air Innovations has 

also been selected as the SBA’s region II 
2018 Small Business Exporter of the Year. 
The SBA’s region II includes New York, 
New Jersey, Puerto Rico, and the U.S. 
Virgin Islands.

“It’s quite the honor to receive the local 
award. Then to receive the state award in 
region II, that’s way beyond our expecta-
tions,” Wetzel said in addressing the crowd 
gathered for the award presentation.

The SBA chose Air Innovations’ owners, 
Wetzel and his father, Lawrence Wetzel, 
for the award based on their company’s 
growth in international sales, employees, 
response to adversity, and community 
contributions, the agency said. 

SBA offices, like the one in Syracuse, 
recognize small businesses for the con-
tributions to communities, said Bernard 
J. Paprocki, executive director of the SBA
Syracuse district office.

“In the case of Air Innovations … dem-
onstrated tremendous ability to export 
products overseas, which is really key to 
our economy,” said Paprocki.

SBA assistance
With export assistance from SBA STEP 

grants, exports have nearly doubled over 
the past three years to represent 30 per-
cent of revenues, the agency said.

SBA’s State Trade Expansion Program 
(STEP) seeks to support export growth 
among U.S. small businesses. STEP is 
designed to increase both the number 
of small businesses that begin to export 
and the value of exports for small busi-
nesses currently exporting, according to a 
September 2017 SBA news release.

Air Innovations generates about 
$15 million in annual revenue, said Wetzel, 
and about one-third of its sales come from 
exports.

Of that one-third figure, about half re-
sults from direct exports. 

“The other half of that third is … indi-
rect export where we are selling to cus-
tomers that are based in the U.S. that are 
then packaging our product with theirs 
and exporting it overseas,” said Wetzel.

He also noted that Air Innovations 
now has a sales office in Schaffhausen, 
Switzerland and a full-time sales manager 
based in that Swiss office.  

“He’s our one and only employee that 
doesn’t work out of our Syracuse loca-
tion,” said Wetzel.

Originally founded in 1986 as 
Floratech Industries, Inc., the Wetzels 
acquired controlling interest of the com-
pany in 1996. 

Together, they shifted the firm’s initial 
focus on floral coolers to meet refrigera-
tion, air conditioning and filtration needs 
for the aerospace, military, semiconduc-
tor, and pharmaceutical sectors.               

Michael Wetzel (left), president and CEO of Cicero–based Air Innovations Inc., accepts an award from Bernard J. 
Paprocki, executive director of the U.S. Small Business Administration (SBA) Syracuse district offi  ce. The SBA on 
May 1 recognized Air Innovations as the 2018 top small-business exporter in both New York and the SBA’s region II, 
which includes New York, New Jersey, Puerto Rico, and the U.S. Virgin Islands.

ER
IC

 R
EI

NH
AR

DT
/B

US
IN

ES
S J

OU
RN

AL
 N

EW
S N

ET
W

OR
K

Employee-Owned

Big benefits are no longer reserved for big companies.

NATIONAL PRESENCE AND STRENGTH

Locally Headquartered in Central New York

mailto:ereinhardt@cnybj.com
http://www.proactbenefits.com
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Why work with 
a community 
bank for your 
commercial 
lending needs? �e 
answer is simple. 
Relationships and 
local decision-
making.  

Community banks serve specific geographic 
regions, giving them a close a�liation to the 
local communities they serve and the region’s 
needs. �ey typically provide a high level of 
personal service, and customers often have 
direct access to the bank’s decision makers.

Community banks invest in personal 
relationships with their customers, allowing 
the bank to craft solutions specifically for a 
business’s needs. Customers are viewed as 

key to the bank’s success.  It is likely that a 
decision-maker with the bank would meet 
with the business owner to discuss the 
company’s financial standing and ability to 
satisfy the loan.

Perhaps one of the most important 
advantages of working with a community 
bank is the culture. Here at Tompkins Trust 
Company, we’re not overly focused on the 
numbers and sales goals. Our main focus is 
helping the communities we serve prosper 
and grow. 

�e personal service, relationship-building, 
positive culture and local decision-making 
enjoyed at Tompkins means those seeking 
business loans can be assured that their  
vision, business plan and ideas will be taken 
into account. 

Loans subject to credit approval.

 -

Working with a Community Bank 
for Commercial Lending

Ready to serve you throughout Central New York. 
888-273-3210 l www.TompkinsTrust.com

Brian M. Bisaccio
Senior Vice President 

Syracuse Market 
Leader 

Locally focused. A world of possibilities.

ASK THE EXPERT

Brian M. BisaccioBrian M. Bisaccio

State roads to benefit from 
$100M in ‘harsh winter’ funds
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

ALBANY — April showers might bring 
May flowers, but the long winter and 
harsh weather has brought potholes 
aplenty to roads across New York.

The problem was evident to Business 
Journal News Network readers who re-
sponded to a non-scientific poll. Eighty-
four percent of those responding said 
“potholes are everywhere this year.” Only 
2 percent said they were seeing fewer pot-
holes and the remaining 14 percent said 
this year’s “pothole situation is the same 
as it is every spring.”

To help with the problem, Gov. Andrew 
Cuomo has announced the Harsh Winter 
Paving Initiative, funding 84 state-road 
projects around New York.

The funding is in addition to $300 mil-
lion already committed to repaving proj-
ects, according to a news release from the 
governor’s office.

“The projects will take place throughout 
the summer and into fall, and will be com-
pleted this year,” the release said.

“These investments are critical to our 
transportation system and essential for 
community growth and regional economic 
competitiveness,” Cuomo said. 

The recently passed state budget in-
cluded $65 million in Extreme Weather 
Recovery funds for locally owned roads, 
according to the governor’s office, which 
added the funding is supported through 
the New York State Department of 
Transportation’s five-year capital plan and 
is in addition to the $743 million in this 
year’s budget in direct state aid to local 
governments for road and bridge repair 
and modernization.

“The roads we are paving this sum-
mer provide important connections 
within and between communities, linking 
downtowns to business districts and sup-
porting our agriculture and tourism indus-
tries,” said New York State Department 
of Transportation Acting Commissioner 
Paul A. Karas.

In Central New York, funding includes 
about $17.5 million in projects, paving 
134 lane miles of the roads in Oswego, 
Onondaga, Cayuga, Cortland, and 
Madison counties.

The projects include:
• $1.3 million to resurface Route 20

from the Madison County line to Route 92 
in Madison County

• $1.5 million to resurface Route
31, from Stevens Road to Route 690 in 
Onondaga County

• $2.2 million to address pavement
cracking on Route 11 from the Village of 
Pulaski north line to the Jefferson County 
line

• $616,000 to resurface Route 41 from
Collard Road to Route 20 in Onondaga 
County

• $1.2 million to resurface Route 3
from the Village of Mexico’s north bound-
ary line to Deer Creek in Oswego County

• $2.8 million to address pavement
cracking on Route 34 from the Tompkins 
County line to Venice Center in Cayuga 
County

• $2.7 million to address pavement
cracking on Route 41 from Route 26 in 
Willet to the South Solon town line in 
Cortland County

• $1.1 million to resurface Route 3
from the East Fulton City Line to Route 
264 in Oswego County

• $2.1 million to resurface Route 11
from Route 392 to Route 41 in Cortland 
County

• $850,000 to resurface Route 91 from
North of Coleman Hill Road to Route 173 
in Onondaga County

• $1.1 million to resurface Route 89
from Canoga to Routes 5 and 20 in Seneca 
County

In the Mohawk Valley, the funding in-
cludes about $9.4 million to pave 91 lane 

miles of the roads in Oneida, Herkimer, 
Fulton, Montgomery, Schoharie, and 
Otsego counties.

That includes:
• $1.8 million to pave Route 294

from Lewis County line to the Boonville 
Fairgrounds in Oneida County

• $2.8 million to pave Route 29 from
Lasselville to Route 10A in Fulton County

• $610,000 to pave Route 171 from
Gulph Road to the 5S Underpass in 
Herkimer County

• $1.7 million to pave Route 10 from
Palatine Bridge to the Fulton County line 

in Montgomery County
• $1.1 million to resurface Route 7

from Merchant Place to the Schenectady 
County line in Schoharie County

• $708,000 to resurface Route 28 from
Tunnicliff Road to US Route 20 in Otsego 
County

• $675,000 to resurface Route 7 from
near Davis Drive to the Village of Otego 
line in Otsego County

In the North Country, about $3.1 mil-
lion in projects to pave 73 lane miles of 
roads, are set for Lewis, Jefferson, St. 
Lawrence, Franklin, Clinton, Essex, and 

Hamilton counties. The projects include:
• $1.6 million to resurface Route

11 from Route 11C to Route11C in St. 
Lawrence County

• $1.1 million to resurface Route 180
from Route 12E to Route 12 in Jefferson 
County

• $420,000 to resurface Route 812 from
Black River to Tillman Road in Lewis 
County

In the Southern Tier, about $16.1 mil-
lion in projects, to pave 179 lane miles 
of roads, is set for Steuben, Schuyler, 
Chemung, Tompkins, Tioga, Broome, and 
Chenango.

The projects include:
• $1.8 million to address pavement

cracking on Route 327 from Routes 13, 34, 
and 96 to Route 79 in Tompkins County

• $1.4 million to perform preventive
maintenance paving on Route 54 from 
County Route 113 to Route 54A in Steuben 
County

• $1.5 million to resurface Routes 414,
79, 54 in the Town of Hector in Schuyler 
County and the Town of Barrington in 
Yates County

• $2.6 million to perform maintenance
paving on Route 427 from Cedar St. to 
Chemung and Route 224 from Alpine 
Junction to the Chemung County line in 
Chemung County

• $2.1 million to resurface Route 10
from High Street in the Town of Walton 
to Launt Hollow Road in the Town of 
Hamden in Delaware County

• $2.3 million to resurface severely
cracked and deteriorated roadway on 
Route 38B from the eastern Tioga County 
line (Stratton Road) to Route 38 in Tioga 
County

• $822,000 to resurface Route 41 from
the Route 17 Exit 82 interchange to Parker 
Road in Broome County

• $1.8 million to resurface Route 12 from 
near County Route 32 to the Sherburne 
Village line in Chenango County

• $495,000 to resurface Route 26 from
Route 38B to the Maine Memorial School 
in the Town of Maine in Broome County

• $625,000 to resurface Route 17C
from the western Village of Owego line 
(Owego Creek) to Glen Mary Drive in 
Tioga County

• $630,000 to resurface Route 41 from
Route 220 to the Cortland County line in 
Chenango County.         

A pothole on a Central New York road. The long winter and harsh weather has helped sprout potholes all over 
Central New York and New York state. To help with the problem, Gov. Andrew Cuomo has announced the Harsh 
Winter Paving Initiative, funding 84 state-road projects around New York.
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The Business Journal News Network   Call (315) 579-3927 or email circulation@cnybj.com today to subscribe

http://www.TompkinsTrust.com
mailto:cmcchesney@cnybj.com
mailto:circulation@cnybj.com
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You’re constantly thinking about your team. That’s 
why your business needs a proven health insurance 

partner to have your back — delivering the confi dence 
that comes with 80 years of experience and acceptance 
at 98% of U.S. hospitals. Because when you’ve got a 

great game plan, everyone wins.

ExcellusforBusiness.com

FEAR. 
LESS.

Copyright © 2018, Excellus BlueCross BlueShield, a nonprofi t independent 
licensee of the Blue Cross Blue Shield Association. All rights reserved. 

http://www.excellusforbusiness.com
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Tompkins Financial profit 
jumps 30 percent in Q1
BY ADAM ROMBEL
arombel@cnybj.com

ITHACA — Tompkins Financial 
Corp. (NYSE: TMP) reported that its 
net income soared 30 percent in the 
first quarter to a record $20.4 million 
from the $15.7 million it reported in 
the same period in 2017. 

The Ithaca–based banking com-
pany said its earnings per share 
rose 29 percent to a record $1.33 in 
the first quarter from $1.03 in the 
year-earlier period.

Improving margins, higher fee-
income growth, and a lower tax rate 
due to federal tax reform contributed 
to the profit rise.

“We are excited to start 2018 with 
very strong earnings growth. Solid 
loan growth, an improved net inter-
est margin, and higher fee income 
all contributed to earnings improve-
ment over the prior year. Our first 
quarter earnings also benefited from 
a lower tax rate in 2018,” Stephen 
S. Romaine, president and CEO of
Tompkins Financial, said in the earn-
ings report.

Tompkins Financial’s net interest 
income rose nearly 10 percent to 
$52.7 million in the first quarter. 

Total loans increased by 9.5 per-
cent in the last year to $4.7 billion as 

of the end of the first quarter. Total 
deposits increased by 1.6 percent to 
$4.9 billion in the same period.

Net interest income benefitted 
from the loan growth and reduced in-
terest expense on time deposits, the 
banking company said in the earn-
ings report. Tompkins Financial’s net 
interest margin was 3.42 percent for 
the first quarter of 2018, up from 3.38 
percent for the same quarter in 2017.

Tompkins Financial posted non-
interest income of $17.8 million in 
the first quarter, up 3.4 percent from 
the same period last year. Fee-based 
income related to insurance and in-
vestment services, card services, 
and deposit-account fees improved a 
combined 5.5 percent over the same 
period in 2017, the earnings report 
said.

Tompkins Financial’s effective tax 
rate was 22.0 percent in the first 
quarter of 2018, compared to 31.9 
percent for the same period in 2017. 
The banking company said the de-
crease was a direct result of the Tax 
Cuts and Jobs Act of 2017, which 
reduced the federal corporate tax 
rate from 35 percent in 2017, to 21 
percent in 2018.

The banking company said 
its “asset quality trends remained 
strong in the first quarter of 2018.” 

Nonperforming assets represented 
0.41 percent of total assets as of March 
31, up slightly from 0.38 percent 
at the end of 2017. Nonperforming 
asset levels continue to be below the 
most recent Federal Reserve Board 
peer group average of 0.63 percent, 
Tompkins Financial said.

Tompkins Financial’s provision for 
loan and lease losses totaled $567,000 
for the first quarter, down from $769,000 
reported in the year-ago quarter. It post-
ed net charge-offs of $127,000 in the first 
quarter, down from $358,000 in the first 
quarter of 2017.

The banking company’s allowance 
for originated loan and lease losses 
totaled $40.1 million as of March 31, 
and represented 0.91 percent of total 
originated loans and leases, com-
pared to 0.92 percent a year prior. 

Tompkins Financial is a finan-
cial-services company serving the 
Central, Western, and Hudson 
Valley regions of New York and the 
Southeastern region of Pennsylvania. 
Tompkins Financial is parent of 
Tompkins Trust Company, Tompkins 
Bank of Castile, Tompkins Mahopac 
Bank, Tompkins VIST Bank, 
Tompkins Insurance Agencies, Inc., 
and offers wealth-management ser-
vices through Tompkins Financial 
Advisors.                     

PHOTO CREDIT: ZOEY ADVERTISING

The Onondaga County Industrial Development Agency (OCIDA) will use 
a $200,000 federal brownfi elds grant to help clean up the former Roth 
Steel Inc. property located at 800 Hiawatha Boulevard W. in Syracuse. 
The U.S. Environmental Protection Agency (EPA) awarded the funding.

OCIDA to use EPA 
funding for clean-
up of Syracuse’s 
Roth Steel site     
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he U.S. Environmental Protection Agency
 (EPA) has awarded the Onondaga County
 Industrial Development Agency (OCIDA) a 

$200,000 federal brownfields grant to help clean up 
the former Roth Steel Inc. property located at 800 
Hiawatha Boulevard W. in Syracuse.

The $200,000 grant is among a total of $54.3 mil-
lion that the EPA is providing for brownfield sites 
nationwide, the agency said in a news release. The 

SEE OCIDA., PAGE 7  
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Erin Hamlin
USA Olympian

Dennis DuVal
Former SU Basketball

Player/NBA
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Pop-up store creator opens Syracuse artisan gallery
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Serial entrepreneur 
Michael John Heagerty has a new en-
terprise, an artisan gallery in Armory 

Square.
Wildflowers Armory fea-

tures art, jewelry, clothing, 
soap, candles, shaving kits, 
and other products made 
by local artisans. The busi-
ness, situated at 225 West 
Jefferson St., across from 

the MOST, opened May 4.
Heagerty explains that the business is 

a more permanent version of the pop-up 
stores he has helped create in downtown 
Syracuse since 2016. The first effort, on the 
corner of South Warren and East Jefferson 
streets, generated more than $20,000 in 

revenue in its one month of existence. A 
later version in an open space on Walton 
Street also did well. And in November and 
December 2017, a pop-up store at the cor-
ner of Walton and South Franklin streets 
(a past home of the Ambrosia restaurant) 
produced more than $70,000 in sales.

With that in mind, Heagerty set out to 
secure a storefront in the area and found 
it in the 2,200-square-foot, ground-floor 
space at 225 West Jefferson St., signing a 
five-year lease with landlord Washington 
St. Partners. The space had previously 
been occupied by Macknight Architects.

“They’ve moved upstairs,” Heagerty 
says of the architecture firm. The space 
now features the work of more than 30 
artisans, or “artrepreneurs,” as he puts it.

The plan is to rotate collections of 
vendors every three months, “to keep 
the pop-up store feeling in the long term,” 

Heagerty says.
“It’s Syracuse-centric with what’s-hip 

kind of materials,” he says of the prod-
ucts. He expects it will attract people who 
believe in the area who want to buy hand-
made and hand-grown items.

Heagety’s other ventures include the 
Big Yellow Fellow, a tour business featur-
ing a 10-seater, pedal-powered bicycle, and 
No Excuses, which offers historic walking 
tours. He says both businesses will con-
tinue to operate.

Heagerty says one goal of the new gal-
lery is to give an outlet to local artisans who 
might otherwise have to move elsewhere 
to earn a living in their field. “We want to 
make sure that creatives stay — to make 
sure they have opportunities to blossom.”

Wildflowers Armory is open Tuesday 
through Sunday 10 a.m. to 8 p.m. and for 
special events.          PHOTO CREDIT: WILDFLOWERS ARMORY

Heagerty

EPA has also awarded funding to the 
Herkimer County Industrial Development 
Agency (IDA) and the City of Cortland for 
projects as well. 

They’re among 144 communities se-
lected for federal grant funding to clean up 
brownfield properties.

“Brownfield grants are helping com-
munities throughout our region unlock 
the unmet economic potential of contami-
nated and unused lands,” Pete Lopez, EPA 
regional administrator, said in the release. 
“Once cleanup is complete, the site can be 
put to reuse with the potential to bring in 
valuable private sector development, jobs, 
and additional tax revenue.”

Roth Steel
The 24-acre Syracuse site operated as 

a metal processing and recycling center 
from the 1950s until 2014, when Roth 
declared bankruptcy and the facility was 
closed. 

The site is contaminated with poly-
chlorinated biphenyls (PCBs), metals, and 
volatile organic compounds. The goal for 
cleanup is to remove hazardous hot spots 
on the site to allow recreational use and 
contribute to the creation of a trail that 
loops the entirety of the Onondaga Lake 
shoreline.

“Through the EPA brownfields-cleanup 
program, the Onondaga County Industrial 
Development Agency will be able to reha-
bilitate this site back into productive use 
and prevent this property from blight-
ing the city of Syracuse,” the Onondaga 
County Industrial Development Agency 
said. “Without the EPA brownfields pro-
gram, [OCIDA] would not be able to le-
verage its funds to the extent necessary to 
return the former Roth Steel property into 
a clean and productive site for taxpayers of 
the county.”

The grant from the EPA brownfield 
program will help continue efforts to clean 
the Roth steel site and return it to pro-
ductive use, Onondaga County Executive 
Joanie Mahoney added.

“Rehabilitating this valuable lakefront 
property is an important component in 
our efforts to continue to Loop the Lake 
and encourage further development in 
and around our Inner Harbor neighbor-
hood,” said Mahoney.

Cortland 
The City of Cortland will use a com-

munity-wide grant of $200,000 to conduct 
environmental-site assessments. 

Cortland will use the grant to “inven-
tory, characterize, assess, and conduct” 
planning and community-engagement ac-
tivities. Many of the sites are “abandoned, 
unsuitable for redevelopment, community 
eyesores, and drain the economic vitality 
of the area,” the EPA said. 

The former Apex Tools site, which 
stopped manufacturing in 2015, is de-
scribed as a “high-priority” site for assess-
ment work under this grant. 

Since 1834, the factory produced wire 
rope, chain fittings, and overhead lifting 
devices. 

The soil and groundwater at this site 
are “likely” to have contaminants that in-
clude heavy metals, volatile organic com-
pounds, semi-volatile organic compounds 

and PCBs. 
This large area of contaminated land 

is a “major concern” for the community 
since it is located in a primarily residential 
neighborhood with “no cleanup plans” 
currently in place.

“The legacy of the City’s industrial past 
now negatively impacts 25 percent of the 
land within the City,” Mack Cook, director 
of administration and finance for the City 
of Cortland, said in the release. “Using 
Brownfields to address the problem is 
essential to re-constructing the City into 
a modern live/work environment but this 
problem is unfortunately beyond the City’s 
fiscal capability to address without outside 
assistance.”

Herkimer County
The Herkimer County Industrial 

Development Agency will use a com-

munitywide grant of $200,000 to conduct 
environmental-site assessments. 

Herkimer County will use these funds 
to “identify and assess” brownfield sites 
located in the county’s urban centers 
and along the waterways in communities 
such as Ilion, Dolgeville, Frankfort, vil-
lage of Herkimer, town of Herkimer, and 
Little Falls. 

Sites chosen for assessment have the 
potential for redevelopment as affordable 
housing located in areas of existing infra-
structure or redevelopment as manufac-
turers for packaging and distribution of 
food and beverage products.

“This EPA grant would allow us to ex-
plore properties that could help encour-
age economic development throughout 
the county,” John Piseck, executive di-
rector of the Herkimer County IDA, 
said.           

OCIDA:                                                                         Continued from page 6
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THE LOOK AHEAD:
UPCOMING SPECIAL REPORTS
Don't forget to always look at the Top Ranks List - your 
competition is on the list - make sure you are too!

For more in-depth information or to advertise in any 
of these sections, please contact us at 
(315) 579-3901.

MAY 14: HEALTH CARE QUARTERLY
The List: Technology Companies-Products & Services

News on hospitals, health-care practices, and health insurance.  It includes company news, expansions, 
investments, trends, and regulatory issues.  Space reservation deadline: 5/2/18

MAY 21: NEXTGEN III FEATURE PUBLICATION

This publication showcases the Mohawk Valley’s innovation economy. Topics include cybersecurity, UAS 
technologies, STEM, nanotechnology, health-care innovation, and urban revitalization.

MAY 28: SMALL BUSINESS
The List: Physical Therapy Providers/Mortgage Lenders 

Pro� les and covers news on small businesses, as well as the key trends, legal and policy issues facing these 
� rms Space reservation deadline:5/16/18

JUNE 4: ENERGY/ENVIRONMENT/SUSTAINABILITY
The List: Commercial Property Management Firms

This issue covers green businesses, sustainability initiatives, renewable-energy projects, and more. 
Space Reservation deadline: 5/23/18

JUNE 11: CONSTRUCTION/SUB-CONTRACTORS
The List: Environmental Firms  

This report covers key construction projects in the area, including the construction � rms and sub-contrac-
tors building them. Construction company news and trends are also included. 
Space Reservation deadline: 5/30/18

7 Ways to Keep Customers Coming Back
L ots of money, effort, and time go

 into acquiring customers, but not
 nearly enough thought goes into 

keeping them com-
ing back. Sure, 
there’s the occa-
sional offer or the 
“We’ve missed you” 
discount. All too 
frequently, we don’t 
pay attention unless 
they’re unhappy 
or turn up missing. 
Then, we get busy to 
try to get them back.

Such business be-
havior has unintend-
ed consequences. 

The cable companies are an example. 
Customers have learned to complain and 
threaten to leave unless they are given 
concessions. And how do you feel when 
a company unleashes the sweet talk after 
they haven’t heard from you? This is when 
you say, “Why didn’t you take care of me 
before I left?”

Sure, there are so-called loyalty pro-
grams. But their track record is spotty. At 
the moment, Macy’s appears to be having 
some success. But today’s customers are 
always alert for the next “best deal.” And 
it’s not just retail, it’s everywhere.

Whatever the business, the barriers 
to making a change are crumbling, as 
a recent Capital One TV ad depicts so 
graphically. No matter where they are, it 
only takes five minutes to change, viewers 
are told.

Customers get it. Nothing holds them 
back. “I really like doing business with 
you, but I’m making a change,” they say. 
Many businesses pass it off as just the 
way it is today; few have a clue what to do 
about it.

So, let’s get specific as to why custom-
ers leave. Here are four main reasons. 

1. Some are easily bored
They constantly prowl the Internet for 

what’s new and different, which one sur-
vey pegs as between one and three hours 

a day just at work.
2. Others lose interest almost 

instantly
Studies indicate attention spans are get-

ting shorter — and shorter. You may 
recall a Canadian media consumption sur-
vey by Microsoft that found the average 
attention span was 8 seconds in 2015, 
down from 12 seconds in 2000.

3. Many don’t get the help they 
expect, particularly with decision-
making 

A patient in a medication ad wonders 
if what he’s taking is the best for him. He 

wants the best so he talks to his doctor 
and makes a change. We’re confused after 
poring over online reviews and items with 
Amazon, and “Best Seller” grabs our at-
tention.

4. They feel they’re being taken for 
granted 

They place orders, pay on time, and 
don’t complain. Sounds like the perfect 
customer. And then they’re gone. Why? 
They feel neglected — and chances are 
they’re right.

Is there a common thread running 
through the list? If anything, it shows how 
fragile customer relationships are today. 
It doesn’t take much to harm them, but it 
does take effort to strengthen them. Here 
are seven ways to do it.

1. Communicate value 
Of course, customers chase the lowest 

price for auto insurance. They view it the 
same way they buy milk or bread and a lot 
of other stuff. Keep the attention directed 
on why what you sell makes a difference 
in your customers’ lives. 

2. Focus on the front line 

Person-to-person contact is the weakest 
point in most businesses. It ranges from 
lack of attention and inaccurate informa-
tion to surliness, being ignored, and lied 
to. Like it or not, this is the company. It’s 
the place of truth, no matter what the CEO 
says.

3. Act on feedback 
Whether a business wants feedback or 

not, they get it today, often from many di-
rections. Encouraging feedback should be 
a company’s primary message, not tacked 

on somewhere: “We want to be better. We 
depend on you to show us how.” Then let 
customers know how they helped. 

4. Make messaging personal 
Customers must feel that the business 

experience is about them. Too much is 
either too general, inappropriate, or what 
you want customers to buy. Forget it. It 
doesn’t work and that means it wastes 
time and money. To do it right takes data.

5. Customize loyalty rewards 
Everyone isn’t moved by a singular in-

centive. Give them options so the decision 
is theirs. Sure, it’s more complicated, but 
a key to loyalty is recognizing customers 
as partners.

6. Listen to their story
Share complaints and what you’ve done 

about them; show how complaints make 
a better company. Customers want to talk 
about their situation

7. Do something special 
Surprise them. Let them know you 

noticed them. A few days after hav-
ing brunch at a restaurant, the man-
ager emailed a guest. He said they were 
pleased to prepare the meal to meet 
dietary restrictions.

Now, here is the point. Just as a thread 
runs through the reasons why custom-
ers leave, there’s also a thread that helps 
explain why they stay: They feel appreci-
ated, understood, and wanted — not just 
when they come aboard, but consistently 
over time.

Is a retention effort worth it? “The 
companies that have a difficult time,” says 
Wharton researcher Dan McCarthy, “are 
the ones that don’t do a good job of retain-
ing the customers. They are never able to 
dial back on customer acquisition, which 
makes it very hard for them to get out of 
that loss-making situation.”

In summary, we can say that just as 
customer acquisition is habit-forming, so 
is customer retention.                                  

John Graham of GrahamComm is a mar-
keting and sales strategist-consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com, (617) 774-9759, or johnrgra-
ham.com

JOHN R. 
GRAHAM

No Nonsense 
Marketng

We Give Your Business an Edge
Our team of experts delivers multiple services and provides 
the support you need to continue to grow more e� ectively.

Human Resources Services Employee Benefi ts & Services

Workers’ Compensation 
Management

Payroll and Employee 
Administration

Mind Your Own Business
149 Northern Concourse, N. Syracuse, NY 13212

(315) 641-3600 • 1-800-31-STAFF • www.sta�  easing-peo.com
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OPINION

M y office recently invited people
 in the 120th Assembly district
 to participate in a legislative 

survey, and more than 
800 people took the 
time to respond. The 
survey asked people 
their thoughts on the 
local economy, laws 
pertaining to drugs, 
child welfare, the 
SAFE Act, economic 
development, and 
health care. 

Not surprisingly, in 
this unscientific sur-

vey, the clear majority of people are con-
cerned about our local economy. People 
noted a lack of high-paying jobs, high 
unemployment, high property taxes, high 
government spending, poverty, and loss of 
industries as our area’s biggest challenge. 
These same concerns were repeated by 
almost all who responded to this question. 
In addition, about 70 percent rate the local 
economy as poor or very poor. To address 
the economic concerns, respondents said 
that New York needs to reduce taxes and 
regulations to encourage more private-
sector jobs. Some also advocated for more 
funding for workforce development and 
career training.

When asked what the best part of our 
community is, people were optimistic. 
Respondents noted low crime, afford-
able housing, rural lifestyle, great parks, 
abundance of natural resources and beau-
ty, outdoor recreation, and the people. 
Overwhelmingly, respondents spoke of 
the people here as the best part of our 
communities. 

“Friendly people willing to help,” “Small 
town where people care,” “Volunteerism 
and willingness to help,” and “Good people 
and nice communities,” were a few of the 
sentiments people shared.

The survey respondents expressed con-
tinued concern about drug abuse and 
support legislation that increases penalties 
for drug dealers. Out of those surveyed, 
77 percent support legislation that would 
allow drug dealers to be charged with 
homicide if they sell drugs to an individual 
who dies as a result of an overdose. In ad-
dition, 88 percent support legislation that 
would add synthetic drugs, such as Spike, 
to the controlled-substance list thereby 
making it a crime to sell or use these 
drugs.

Second-amendment rights, child protec-
tion, and health care were also important 
to those who responded:

• Nearly 60 percent urged for the SAFE 
Act’s full or partial repeal.

• 78 percent support improving state 
law to better protect children from repeat 
child abusers. 

• Affordable health care, adequate 
funding for infrastructure (such as roads, 
bridges water, and sewer), welfare reform, 
adequate funding for schools, and pro-
grams for veterans were also noted as top 
concerns.

I would like to thank everyone who 
took the time to complete the survey. The 
feedback is valuable and assists in my un-
derstanding of what is important to people 
in the district.

It also emboldens some of the causes I 
am already fighting for in the Assembly. As 
such, I will continue to push back on pro-
grams and mandates that increase taxes 
and make it difficult to do business in New 
York. I will also continue to push for poli-
cies that protect children and strengthen 
our laws on drugs.                                     

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us, or (315) 
598-5185.

Survey of Area Voters Finds 
Economy, High Taxes Among 
the Top Concerns

New York Business Climate 
Set to Go from Bad to Worse
N ew York state consistently ranks

 at or near the bottom for its 
 oppressive business climate. For 

people courageous 
enough to take a risk, 
invest their time and 
money, and start their 
own business, Albany 
rewards them with 
sky-high costs and 
endless regulations. 
If things weren’t bad 
enough, Gov. Andrew 
Cuomo is pushing 
two new bad policies 
that will hurt working 

people and businesses. 
 Cuomo has taken steps to drastically 

alter the rules governing how business-
es schedule shifts for their employees. 
Under his proposal, last-minute schedul-
ing changes due to weather or other 
unpredictable conditions will require busi-
nesses to pay inconvenienced employees 
up to four hours’ wages. Managers will be 
required to schedule 14 days in advance, 
with workers getting paid two hours at 
minimum wage if called in unexpectedly. 

Further, any scheduled shift cut without 
72 hours’ notice will allow the affected 
employee to collect up to four hours’ pay. 
These requirements will be a nightmare 
for ski-resort operators, ice-cream shops, 
golf-course maintenance managers, car 
washes and countless other businesses 
that make personnel decisions based on 
the weather.

 The governor would also like to raise 
the base wage for tipped workers such as 
restaurant servers and bartenders, which 
would effectively eliminate a valuable tip 
income stream they rely upon to make 
ends meet. No matter how you slice it, 
servers will take home less money if the 
policy is implemented.

 
A disturbing pattern of job killing

 Many small businesses in New York 
are barely scraping by due to ridiculous 
taxes and mandates. Adding this schedul-
ing obstacle is another unnecessary and 
costly obstacle job-creators must navigate. 
And across the board, servers are prepar-
ing for a net loss because of the planned 
changes to the way tipped workers are 
compensated.

 I’ve spoken to many small-business 
owners around New York state and the 
Finger Lakes Region. Their constant 
theme is one of frustration and anxiety. 

 Eric Zimmerman, owner of Eric’s Office 
in Canandaigua, said “I think Cuomo’s got 
it in for New York — especially the res-
taurant industry. We had the increase in 
the minimum wage and paid family leave 
two years ago. They doubled my disability 
insurance costs. As a small place we can’t 
raise prices to accommodate all this. You 
talk to people in the business and they say 
— ‘What are we going to do?’ ”

 As far as how servers feel about the 
tipped-wage proposal? “You cannot find a 
server that’s for it,” he said.

New York’s economic backbone can only 
handle so many political stunts and ill-
conceived policies before it finally snaps.   

Brian M. Kolb (R,I,C–Canandaigua), a 
former small-business owner, is the New 
York Assembly Minority Leader and repre-
sents the 131st Assembly District, which en-
compasses all of Ontario County and parts 
of Seneca County. Contact him at kolbb@
nyassembly.gov

BRIAN 
KOLB

Opinion

WILL 
BARCLAY

Opinion
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BUSINESS CARD GALLERY

MAY 8, 15, 22, 29, & JUNE 5

 Simple Steps for Starting Your Business 
event for five 2-hour sessions presented by 
Syracuse SCORE at the East Side Business 
Center, 1201 East Fayette St., Syracuse. Is start-
ing a business right for you? These sessions will 
help you understand the basics of assessing 
your idea, marketing your product or service, 
understanding business financials and how 
they work, and how to fund and finance your 
business. The cost is $25 per session or $100 for 
four sessions; veterans are free. To register, visit 
https://events.r20.constantcontact.com/regis-
ter/eventReg?oeidk=a07efaji0o76a957b98&ose
q=&c=&ch=

MAY 10

 Business Financials Workshop from 4:40 to 8 
p.m. at the Entrepreneurship Center, 20 Utica St., 
Hamilton. If you would like a better understand-
ing of financial statements, what they mean, and 
how to utilize them to make more effective busi-
ness decisions, then this workshop is for you. Co-
sponsored by the Mohawk Valley Small Business 
Development Center (SBDC) and Partnership 
for Community Development in Hamilton, this 
is a free workshop. Pre-registration is required 
at https://www.eventbrite.com/o/mohawk-
valley-small-business-development-cen-
ter-8470131771. The workshops are open to the 
public. Contact the SBDC at (315) 792-7547 or 
email palazzp@sunyit.edu for more information.

MAY 11

 Cybersecurity for Manufacturers: 
Fundamentals, Impacts and Case Studies  
from 11:30 a.m. to 1 p.m. at the TDO offices at 
445 Electronics Parkway, Suite 102, Liverpool. 
Presented by TDO, TERACAI, and Cyberstone. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Understanding basic 
principles, methods, and the roles of people, 
process and technology will prepare you to pro-
tect your business. For registration information 
and questions, contact Sue Wisniewski at swis-
niewski@tdo.org or (315) 425-5144, extension 
315. Registration is $25 and includes lunch.

 23rd Annual Charlie Decker Public Safety 
Dinner beginning at 6 p.m. at the Kallet Civic 
Center, Main St., Oneida. Join those honoring 
local police officers, fire fighters, and crossing 
guards for their dedication and service to the 
safety of the community. The cost is $25 per 
person. Tickets are available at Oneida Floral, The 
Oneida Dispatch, or any Oneida’s Club member.

 Wake Up Leadership Tompkins! Diversity: 

Asking Intelligent Questions from 8:30-10:30 
a.m. at the Greater Ithaca Activities Center. 
Presented by Nagiane Lacka Arriaza, who will 
discuss: “How do I ask questions about dif-
ferences in ethnic, racial, or religious identity 
without offending anyone?” Learn more about 
unpacking casual racism and unconscious bias. 
The event will explore how to ask meaningful 
questions that bring respectful understanding 
and avoid questions that unintentionally imply 
judgement and isolate individuals. Cost is $10 
per person. For more information, contact the 
Tompkins County Chamber of Commerce at  
cjenis@tompkinschamber.org

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote 
speaker will be with Mike Rayburn. The cost per 
person is $50. For details and ticket information, 
visit www.centerstateceo.com

 IP Perspectives and Strategies for Overseas 
Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can 
be a challenge for U.S. companies. Join Bond, 
Schoeneck & King, CenterState CEO, and CNYIBA 
for a seminar with speakers from Asia, Europe, 
and the U.S. who will provide strategies to 
more effectively do business in their countries. 
For more information or to register, visit www.
centerstateceo.com or email: lmetot@center-
stateceo.com

MAY 17

 Marketing Your Business in the Digital 
Age from 10 a.m. to 2:30 p.m. at the East Side 
Business Center, 1201 East Fayette St., Syracuse. 
This interactive workshop presented by SCORE 
Syracuse will review strategic marketing and 
social-media concepts so that you’ll be better 
prepared to present your company both online 
and on traditional platforms. The first session 
is free and sessions 2 through 5 cost $25 each. 
The workshop is free for veterans courtesy of a 
donation by M&T Bank. The registration link is: 
https://events.r20.constantcontact.com/register/
eventReg?oeidk=a07efaji0o76a957b98&oseq=
&c=&ch=

 Greater Oneida Chamber of Commerce 
After Hours event from 5 to 7 p.m. at Campanie 
& Wayland-Smith PLLC, 123 Farrier Ave., Oneida. 
The event is free for chamber members; it’s $10 
for nonmembers. RSVP to office@oneidacham-
berny.org by May 15.

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit 
www.tiogachamber.com or call (607) 687-2020. 

 CNYIBA Annual Meeting from 12–2 p.m. at 
Genesee Grande Hotel in Syracuse. Open to all 
CNYIBA members and non-members. The guest 
speaker is Bob Manogue, director of the Office 
of Bilateral Trade Affairs (BTA) in the Department 
of State. Event will also provide updates on 
the CNYIBA export initiative, as well as a panel 
discussion on pertinent trade affecting export-
ers. Cost is $75 for members and $85 for non-
members. For more information, email: info@
cnyiba.net

MAY 21

 Compliance Training – No More Moans 
and Groans from 8 to 10:30 a.m. at Liberty 
Resources, 1045 James St., Syracuse. CNY ATD 
will discuss the challenge of critical and required 
compliance training, of developing and deliver-
ing engaging training while ensuring proper 
knowledge transfer. The cost for members is $25; 
nonmembers pay $40. Register at cnyatd.org. 
For more information, call (315) 546-2783, or 
email: info@cnyatd.org

MAY 23

GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Speed Networking from 8 to 
10 a.m. at Mimi’s Drive In, Inc., 201 N. Second St., 
Fulton. Bring your business cards and be pre-
pared to engage in roundtable discussions while 
building relationships with other members. The 
cost is $10 for members; $20 for nonmembers. 
Pre-registration required. Contact Shannon Fults 
at sfults@centerstateceo.com or (315) 470-1884 
for more information or to register.

 CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides informa-
tion about the CNY BEST Talent Development 
program and the awards-application process. No 
cost to attend. For more information, call (315) 
546-2783 or email: info@cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott 
Syracuse Downtown, 100 E. Onondaga St. 
Syracuse. The Upstate Minority Economic Alliance 
will host the Inaugural MWBE Community 
Engagement Awards in recognition of the many 
public, private, and corporate institutions that 
support and contribute to the success of re-
gional MWBE firms. The keynote speaker will be 
Vaughn Irons, Atlanta Businessman of the Year 
and CEO of APD Solutions, Community Economic 
Development Firm. For details, email: rbrown@
upstatemea.com

 Leading Transformation: The Role of 
Learning in Adaptive Change from 8 a.m. to 
2 p.m. at the Crowne Plaza Hotel & Conference 
Center, 701 E. Genesee St., Syracuse. In this work-
shop, David McCallum, chief mission office of Le 
Moyne College and former interim dean of the 
Madden School of Business, will offer two frame-
works and practices for leading change. The 
program will include continental breakfast and 
lunch. For details and registration information, 
email: kdejoseph@centerstateceo.com

MAY 31

 Dale Carnegie presents Disagree … 
Agreeably from 8 to 9:30 a.m. at the Greater Utica 
Chamber of Commerce, 520 Seneca St., Utica. 
Attend this workshop and learn how to manage 
situations of conflict as learning opportunities and 
deal with them in a professional way. Sponsored 
by the Greater Utica Chamber, there is a $49 
registration fee; it’s $25 for Dale Carnegie grads. 
Contact Sheila Dion at (315) 399-6602 or sign up 
at www.dalecarnegiecny.com

JUNE 1

 Discover your DiSC Style: A Framework 
for Understanding and Communicating with 
Others at Work and Home Lunch & Learn 
from 11:30 a.m. to 2 p.m. at TDO offices, 445 
Electronics Parkway, Ste. 102, Liverpool. You will 
discover your DiSC style and begin to learn to 
identify others’ communication preferences. The 
program will introduce methods for increasing 
team effectiveness and employee engagement, 
implications for sales and customer relations, as 
well as personal performance in the workplace 
and in all other aspects of life. For information 
contact Sue Wisniewski at swisniewski@tdo.org 
or call (315) 425-5144, ext. 307.

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, presi-
dent of Pathfinders CTS, Inc. Details to come 
soon. 

JUNE 68

 14th Annual NY Tech Summit at Turning 
Stone Resort & Casino. This is an educational 
event for IT and business professionals focused 
on technologies that drive business value. The 
event provides classroom sessions with experi-
enced industry speakers, an extensive tradeshow, 
and several networking opportunities. Keynote 
address by Glenn Carle is entitled “Leadership 
Lessons from a Spymaster.” Topics include func-
tional security, IT evolution, transformational 
leadership, lifecycle of IT employees, and tech 
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APRIL 26

 Small Business Startup workshop from 10 
a.m. to 4 p.m. at SUNY Poly. If you are thinking 
about starting your own business or have recently 
opened a new business, this workshop is for you. 
Taught by Small Business Development Center 
(SBDC) business advisors, the workshop will pro-
vide a comprehensive understanding of business 
startup information. The fee for this session is $75. 
Open to the public, but pre-registration and pay-
ment are required. Contact the SBDC at (315) 792-
7547 or email palazzp@sunyit.edu to register.

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

 TDO and Sandler Training Lunch & Learn 
– Sandler’s Formula for Sales Success: 10 
Behaviors for Consistent Performance from 
11:30 a.m. to 1 p.m. at TDO office, 445 Electronics 
Pkwy., Ste. 102, Liverpool. This program will re-
view the 10 behaviors that will help you redirect 
your thoughts and energies toward developing a 
formula for consistent behaviors in the sales profes-
sion. Registration fee is $25 including lunch. For 
details and registration information, contact Sue 
Wisniewski at swisniewski@tdo.org or (315) 425-
5144 X307.

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 

(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 2

 Syracuse SCORE workshop: “HR101 Hiring 
and Paying Employees” from 8:30 to 10:30 a.m. 
at East Side Business Center, 1201 E. Fayette St., 
Syracuse. The workshop is presented with Paychex 
and seeks to help entrepreneurs select and develop 
productive employees. No cost to attend. Call Gina 
at (315) 471-9393 X245 for more information or to 
make a reservation.

MAY 3

 Chamber Business Awards Luncheon from 
11:30 a.m. to 1:30 p.m. at the Springside Inn, 
6141 W. Lake Road, Auburn. The Cayuga County 
Chamber of Commerce congratulates the 2018 
Chamber Business Award winners and invites 
members and friends to the annual awards lun-
cheon. For details and registration information, visit 
cayugacountychamber.com

MAY 11

 Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

 IP Perspectives and Strategies for Overseas 

Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit www.
tiogachamber.com or call (607) 687-2020. 

MAY 21

 Compliance Training – No More Moans and 
Groans from 8 to 10:30 a.m. at Liberty Resources, 
1045 James St., Syracuse. CNY ATD will discuss the 
challenge of critical and required compliance train-
ing, of developing and delivering engaging training 
while ensuring proper knowledge transfer. The cost 
for members is $25; nonmembers pay $40. Register 
at cnyatd.org. For more information, call (315) 546-
2783, or email: info@cnyatd.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

 CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides information 
about the CNY BEST Talent Development program 
and the awards-application process. No cost to at-
tend. For more information, call (315) 546-2783 or 
email: info@cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 

Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, president 
of Pathfinders CTS, Inc. Details to come soon. For 
more information, contact Sue Wisniewski at swis-
niewski@tdo.org 

JUNE 68

 14th Annual NY Tech Summit at Turning Stone 
Resort & Casino. This is an educational event for IT 
and business professionals focused on technolo-
gies that drive business value. The event provides 
classroom sessions with experienced industry 
speakers, an extensive tradeshow, and several 
networking opportunities. Keynote address by 
Glenn Carle is entitled “Leadership Lessons from 
a Spymaster.” Topics include functional security, IT 
evolution, transformational leadership, lifecycle of 
IT employees, and tech talks. For registration infor-
mation, visit http://www.nytechsummit.com/index.
cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE hot line at (212) 803-2433

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@heart.
org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.
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APRIL 5

 Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

 CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

 Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

 Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 
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bbregman@cnybj.com
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DECEMBER 12

 Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

 Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

 CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

 Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK 
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com
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• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            
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FEBRUARY 1

 It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

 Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

 Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

 Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

 GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

 CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

 Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

 Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

 Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

 Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

 Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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ENERGY

National Grid has named JOHN BRUCK-
NER, most recently the company’s execu-
tive VP of network operations, as its New 
York president. He succeeds KEN DALY, 
who will take on the role of chief operating 
officer for the company’s U.S. electricity 
business. Bruckner will oversee National 
Grid’s regulated businesses that provide 
electricity service to customers in upstate 
New York and natural gas service to cus-
tomers in upstate New York, Brooklyn, 
Staten Island, Queens, and Long Island. 
He brings decades of experience across 
the company’s New York business. Since 
joining National Grid in 1985, Bruckner 
has held a number of positions with in-
creasing responsibility. He was named ex-
ecutive VP of network operations, safety & 
Capital Delivery in August 2017. Bruckner 
is a graduate of the U.S. Merchant Marine 
Academy and has an MBA from New York 
Institute of Technology. Daly will lead the 
delivery of electricity service to 3.3 million 
customers across New York, Massachu-
setts, and Rhode Island. He joined National 
Grid in 1988 as a management trainee in 
the customer relations department. In ad-
dition to his role as New York president, he 
has served as National Grid’s global finan-
cial controller, chief financial officer of the 
U.S. and U.K. gas distribution businesses, 
and numerous positions in finance, hu-
man resources, and customer relations. A 
graduate of St. Francis College, Daly holds 
an MBA from St. John’s University and a 
master’s degree from New York University. 

HEALTH CARE

Oswego Health has appointed JEFF COAK-

LEY executive VP and chief 
operating officer of Oswego 
Hospital. Coakley, a Fulton 
native, was initially hired in 
1997 and during his tenure 
has played a key role in the 
organization’s growth into a 
health system. He assisted 
with the planning, develop-
ment, and construction ac-
tivities of many facilities in 
the health system, as well 
as the major transforma-
tions of the Central Square 
and Fulton Medical Centers. 
Coakley holds a bachelor’s 
degree from SUNY Oswego 
and earned his MBA from 
Le Moyne College. The Os-
wego Health Foundation 
recently hired two new key 
staff members. MICHELE 
HOURIGAN was named 
development manager, and MARGARET 
BARCLAY was appointed major gifts officer. 
Hourigan brings several years of experience 
in event planning and management, both 
professionally and in the community. She 
previously worked at Oswego Industries/
ARC. Hourigan has a bachelor’s degree from 
SUNY Oswego. Barclay joins Oswego Health 
with more than six years of development ex-
perience that includes Oswego County Op-
portunities, Vera House, and Manlius Pebble 
Hill School. She holds a bachelor’s degree 
from St. Lawrence University. 

HCR Home Care has hired the following 
employees to its Central New York opera-
tions: PHYLLIS COLMAN, RN, assessment 
nurse in Onondaga County; DEBORAH 
JACQUES, physical therapist in Onondaga 
County; MICHAELA NORTHRUP, physical 

therapist in Oswego County; and JESSICA 
OSTRANDER, RN, case manager in Oneida 
County.

MARY-JANE BORST, 
a family nurse practitio-
ner, has joined the MVHS 
Rome medical office and 
has admitting privileges at 
Faxton St. Luke’s Health-
care (FSLH). Borst previ-
ously worked as a regis-
tered nurse/robotics coordinator in the 
Department of Surgery at Oneida Health-
care in Oneida. She received her master’s 
degree in family nurse practitioner studies 
from SUNY Polytechnic Institute in Utica 
and her bachelor’s degree from Keuka 
College. Borst completed her associate 
degree in nursing at St. Elizabeth College 
of Nursing in Utica. She is a veteran of the 
U.S. Army and currently volunteers as the 
commander for the American Legion Post 
169 in Oneida.

INSURANCE

Broome Co-operative Insurance Company 
has made two senior leadership changes 
following the retirement of President and 
CEO, Steven Coffey. The promotions in-
clude SIOBHAN DAVEY to president and 
CEO, and IAN COFFEY to chief financial 
officer. Coffey’s retirement comes after 12 
years with the company and more than 40 
years in the insurance industry. He joined 
Broome Co-operative Insurance in 2006 to 
lead the company’s modernization initia-
tives. Davey has served as chief operating 
officer of the company since 2010. She suc-
cessfully helped lead the company’s new 
product development and agency expan-
sion throughout upstate New York. Davey 
is an industry veteran with more than 25 
years of experience in the insurance and 
reinsurance industry. She is the first fe-
male CEO in the company’s 130-year his-
tory. Coffey has served as VP of finance for 
the last two years. He joins the co-op from 

JPMorgan Chase. 
AAA Western and Cen-

tral New York announced 
that JESSICA GRZASKO 
has joined as an insurance 
sales representative in the 
Central New York area. She 
brings supervisor and team-
leader experience to the 
job. KEVIN CALDWELL has 
joined AAA DeWitt as an 
insurance sales representa-
tive. He brings sales experi-
ence, as well as a property 
and casualty license, and 
life/accident/health license 
to the position.

STAFFING AGENCIES

M3 Placement and Partner-
ship recently promoted two 
employees and hired a new 
employee. Brother and sis-
ter duo, PAIGE TREEN and 
LANCE TREEN have been 
promoted to new roles at M3 
and CHRISTINE SCHOENER 
has joined the M3 talent-ac-
quisition team. Paige Treen 
has been with M3 Place-
ment & Partnership since 
2013 and has been promoted 
to talent and client-relations 
manager. She is a graduate 
of SUNY Oswego. Lance 
Treen joined the company 
in 2016 and has been pro-
moted to business adminis-
trator and talent-acquisition 
specialist. He is a graduate of 
Mohawk Valley Community 
College. Schoener has joined 
as a talent-acquisition specialist. She brings to 
M3 a strong background in operations and 
human resources from previous professional 
positions. Schoener is graduate of St. John 
Fisher College.            

People on the Move NEWS

Coakley
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talks. For registration information, visit http://
www.nytechsummit.com/index.cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome 
County at Binghamton University. For more 
information, call the MWBE hot line at (212) 
803-2433.

JUNE 19

 2018 Southern Tier Heart Walk — 4th 
Annual Regional Executive Wellness Summit 
from 8 a.m. to 3:30 p.m. at the Holiday Inn, 
Binghamton. The theme is “Re-imagining 
Wellness — Putting People First.” For more in-
formation, contact Gina Chapman at (607) 341-
8535 or email: Gina.Chapman@heart.org

JULY 18

 2018 Successful Business Women event 
from 8 to 10:30 a.m. at Embassy suites by 
Hilton, Destiny. Join us for BizEventz 3rd annual 
Successful Business Women event. This break-
fast program features inspirational speakers, ex-
hibitors, networking, giveaways, a distinguished 
program and more — for women across the 
CNY region. The keynote speaker will be Loretta 
Kaminsky, speaking on the topic, “The Path to 
Happiness, Reinventing Yourself.” Visit BizEventz.
com for more information about the event, in-
cluding nominations.

JULY 22

 Workforce Development Funding 
Opportunities from 8 to 10:30 a.m. at 
OneGroup Center, 706 N. Clinton St, Syracuse. 

CNY ATD will explore the potential for work-
force-development funding along with the pro-
cess for accessing these funding opportunities. 
The cost for members is $25; nonmembers pay 
$40. To register, call (315) 546-2783, or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes 
Hall. For more information, visit the website at 
4998.toastmastersclubs.org and select “Contact 
Us,” or email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email 
Paul.Ellis@ComfortSystemsUSA.com or go to 
www.GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral 
business? For more information, call Matthew 
Hunt at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 

information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 
W. Main St., Norwich. Contact Jonie Bassett at 
(607) 847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 

For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central 
New York at 8:15 a.m. from September to June 
at Sandler Training at 443 N. Franklin St, Suite 
22, Syracuse. PCA helps businesses and organi-
zations locate professional consulting services 
based in CNY. The first visit is free. For a full 
schedule and to register, visit, www.pcaofcny.
com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.

Hourigan

Barclay

Borst

Grzasko

Caldwell

P. Treen

L. Treen

Schoener
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Understanding 
what’s important.

Powering 
steady growth.      

When Niagara Transformer was searching for a new primary banking partner, M&T Bank was ready and willing to step up. 

We financed their newest facility – enabling them to create even more good jobs for hardworking people – and continue to 

offer guidance for their future plans. Our commitment to providing strategic, proactive solutions has helped our relationship 

grow and Niagara Transformer continue to succeed. To learn how M&T can help your business, call Tim McDevitt 

at 315-424-4493 or visit mtb.com/commercial.

D E P O S I T O R Y  A N D  L E N D I N G  S O L U T I O N S  |  T R E A S U R Y  M A N A G E M E N T  |  M E R C H A N T  S E R V I C E S  |  C O M M E R C I A L  C A R D

John Darby
PRESIDENT
NIAGARA TRANSFORMER

 Equal Housing Lender. ©2018 M&T Bank. Member FDIC. 

http://www.mtb.com/commercial
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KeyBank awards CenterState CEO 
$115,000 for program support       

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The KeyBank (NYSE: 
KEY) Business Boost & Build program 
on May 1 awarded $115,000 to CenterState 
CEO.

The funding will help CenterState CEO 
expand its popular UP Start Syracuse pro-
gram, KeyBank said in a news release 
issued that day. KeyBank announced the 
funding award at the South Side Innovation 
Center to help mark the start of National 
Small Business Month.

UP Start Syracuse helps grow busi-
nesses “within vulnerable communities, 
contributing to stronger neighborhoods 
and shared prosperity,” KeyBank said. The 
program connects existing businesses and 
“aspiring” entrepreneurs to the tools and 
networks that help them “thrive, bringing 
together the collective resources of exist-
ing business organizations and community 
partners while also bridging the work of 
CenterState CEO’s Economic Inclusion 
and Innovation and Entrepreneurship port-

folios.”
“We are very excited about this partner-

ship with JumpStart,” Dominic Robinson, 
VP of economic inclusion at CenterState 
CEO, said. “The investment from the 
KeyBank Business Boost & Build program 
will help us expand our collective work to 
help expand prosperity in our community 
through the growth of women and minor-
ity owned businesses.”

The KeyBank Business Boost & Build 
program is supported by JumpStart, a 
Cleveland, Ohio–based nonprofit. It de-
scribes its mission as one that works to 
“unlock the full potential of diverse and 
ambitious entrepreneurs to economically 
transform entire communities,” according 
to its website.

It provides assistance to startups and 
small businesses, helps companies secure 
capital, and matches people with compa-
nies, the JumpStart website says. 

New York’s Upstate Minority Economic 
Alliance (UMEA) is also a “key player” 
in this collaborative project with the UP 
Start Syracuse program, KeyBank said. On 

its website, CenterState CEO lists UMEA 
among its “organizational partners.” 

As “the only chamber of commerce 
in the Central New York Region for mi-
nority business owners and profession-
als of color,” UMEA will offer discounted 
memberships to clients of CenterState’s 
UP Start Syracuse program. It will also 
offer small-business owners assistance 
with obtaining minority and women owned 
business enterprise (MWBE) certification 
and securing other economic-development 
investments. 

Additional program support
Besides the UP Start Syracuse pro-

gram, CenterState CEO will also use 
the funding in its collaboration with two 
programs that the Syracuse University 
Falcone Center for Entrepreneurship 
oversees. The Falcone Center is a pro-
gram of Syracuse’s Martin J. Whitman 
School of Management.

The programs include the South Side 
Innovation Center (SSIC) at 2610 S. Salina 
St. in Syracuse. The SSIC is a community-

based microenterprise incubator that pro-
vides office space, training, test kitchen 
space, and MWBE certification for neigh-
borhood entrepreneurs. CenterState will 
refer clients to SSIC, provide supplemen-
tal technical assistance to residents, and 
continue to work with the organization to 
successfully launch and grow south-side 
businesses. 

The second program is the Women 
Igniting the Spirit of Entrepreneurship 
(WISE), which CenterState will provide 
with new funding to deliver more work-
shops and technical assistance for entre-
preneurs, specifically for its Exito program. 

Funding will also support the annual 
WISE Women’s Symposium, which the 
organization held April 18 at SKY Armory.

Funded by a grant from the KeyBank 
Foundation in 2017, the KeyBank Business 
Boost & Build program is “designed to 
stimulate economic growth” in Ohio and 
upstate New York by helping startups and 
small businesses grow and “preparing the 
workforce for the needs of those compa-
nies.”            
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The KeyBank (NYSE: KEY) Business Boost & Build program on May 1 awarded $115,000 to CenterState CEO to support its small-business programs. Pictured at the award presentation are (from left to right) Tamika Otis, KeyBank Business 
Boost & Build New York program manager; Dominic Robinson, CenterState CEO VP of economic inclusion; Rickey Brown, executive director of the Upstate Minority Economic Alliance; El-Java Abdul-Qadir, executive director of the Southside 
Innovation Center; Joanne Lenweaver, executive director of the WISE Women’s Business Center; Kawanza Humphrey, KeyBank corporate responsibility officer, Upstate New York; and, Stephen Fournier, market president for KeyBank in 
Central New York.
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Haylor, Freyer & Coon, Inc. 

Do your pharmacy costs continue 
to grow?

We can provide best in class pricing 
backed by real time claims monitoring to 
ensure your prescription partner is living 
up to its contract with you. Get transparent 
today with a no obligation review.

Tom Flynn, VP/Director Group Benefits
315-703-3215 / tflynn@haylor.com

Haylor Rx

Robert Half: Six job-search stallers and 
how new grads can overcome them  
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he upcoming college graduations
 across Central New York and 
 beyond will send new graduates 

into the job market, which could see 
more employers competing for new 
hires.

Menlo Park, California–based staffing 
firm Robert Half has outlined six items 
that can stall a job search for young 
people and provides suggestions on how 
to overcome them. 

Robert Half is cit-
ing a November report 
from the Bethlehem, 
Pennsylvania–based 
National Association of 
Colleges and Employers (NACE) that’s 
titled “College hiring projected to in-
crease by 4 percent in strengthening 
market.”

The NACE job-outlook study indicates 
that employers plan to hire more new 
graduates from the Class of 2018 than 
they did from the Class of 2017. The 
study found 44 percent of organizations 
plan to increase their hiring plans, which 
is up from 36 percent in the 2017 survey. 
Respondents in the 2018 survey cited 
company growth, retirements, and the 
need for entry-level talent as the “top 
drivers.”

Here are the six things that can stall a 
new graduate’s job search, according to a 

Robert Half news release issued April 18.
You’ve submitted material online 

for many jobs online and haven’t 
been called for interviews

Robert Half suggests grads rework 
their résumé and “find a connection.” The 
staffing firm advises candidates to tailor 
their résumé for each position so it con-
tains keywords from the job description, 
as that will help résumé-scanning soft-
ware identify an individual as a potential 
match. More importantly, job candidates 
should find any connections they have 
at the company and ask them for input 

about the role. “See if they would be will-
ing to submit your résumé personally to 
the hiring manager,” Robert Half says. A 
personal connection can help candidates 
stand out from a large number of online 
applicants. Managers often prefer to hire 
candidates who are referred to them by 
people whose opinion they value. 

You don’t want to list your salary 
history on an application, as you had 
low-paying jobs through college. 

Robert Half advises new graduates 
to “focus less on history, more on the 
future.” The reason? Many cities and 
states have banned employers from ask-
ing about salary history. Hiring mangers 
instead ask candidates for their salary 
expectations, and often do so early in 
the selection process. Candidates should 
refer to multiple sources to understand 
market rates for their skill set. “Check 
the Robert Half 2018 Salary Guides, and 
talk to specialized recruiters, industry 
groups and your network so you can 
prepare for the salary conversation,” the 
staffing firm said.

You don’t have any experience in 
the field you want to pursue. 

Robert Half suggests pinpointing 
transferable skills and finding other ways 
to gain experience. “Highlight examples 
on your résumé that show how you’ve 
helped companies save money, create ef-
ficiencies, and find new business — these 
skills are valued by any firm,” the staff-
ing firm advises. Candidates should also 

show their abilities to train, learn, take on 
new duties, and collaborate. Graduates 
can gain relevant experience by volun-
teering their time with an organization 
that needs their skills. “If you’re inter-
ested in the marketing field, for instance, 
offer to redesign the website, write a 
blog or plan a fundraising event. Add that 
experience to your résumé and LinkedIn 
profile.”

You’re thinking about returning to 
school for a graduate degree to help 
you get a better start to your career.

The staffing firm advises new gradu-
ates to “think care-
fully and consult 
others.” Before in-
vesting substantial 
time and money in 

another degree, they should know the 
expected return on their investment. 
Grads should talk to people in the field 
to see if it’s a must-have or nice-to-have 
in their chosen industry. “In some situa-
tions, a certification or technical skill may 
be in greater demand — and command 
higher pay — than a master’s degree.”

The starting salaries you’re seeing 
in your field are too low. You need to 
make a lot more to cover bills, stu-
dent loans, rent, and other expenses. 

Robert Half suggests that graduates 
change their mindset from what they 
need to what the market will pay. Hiring 
managers don’t base a salary decision on 
what the candidate needs or wants; their 
focus is on supply and demand. Highly 
specialized skill sets that are in short 
supply command higher pay. If salaries 
in a field are too low, job seekers should 
consider taking on extra work as a con-
tract employee or pursuing a different 
industry.

You’re feeling alone in your job 
search. 

The firm advises new graduates to 
“spend less time on your devices and 
more on face-to-face interaction.” The 
job search can be isolating, particularly 
when people spend most days behind a 
computer looking online for jobs. Leads 
to new contacts and jobs can come from 
anywhere, so grads should spend time 
interacting with new people at volunteer 
activities and industry events.               

Will your drone video 
rise

above 
the 

rest?

Find out by entering your best in the second 
annual NYS Fair Drone Film Festival. This open 
competition celebrates filmmakers of all kinds  
 (amateur, professional, student, business) who 
tell their stories with drones.

The competition complements Central NY Rising, 
a comprehensive strategy to grow the region’s 
economy. Central New York and the Mohawk Valley 
are home to our state’s Drone Corridor, devoted 
to cutting-edge R&D for this fast-growing 
industry. 

The winners in each of nine categories will 
be screened at a special presentation during 
The Great New York State Fair. Don’t miss your 
chance for glory.

Enter your video at
filmfreeway.com/NYSFairDroneFilmFestival

Don’t delay. Deadline is June 30, 2018. 

NYAM04242_4875x6375_Drone_Ad, 4.875”w x 6.375”h, 4C
04242_4875x6375_Drone_Ad_F.indd   2 4/25/18   2:21 PM

mailto:tflynn@haylor.com
mailto:ereinhardt@cnybj.com
http://www.syracuseheartwalk.org/wellnesssummit
http://www.filmfreeway.com/nysfairdronefilmfestival
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Excellus urges customers to come forward 
for unclaimed funds
BY ERIC REINHARDT
ereinhardt@cnybj.com

H undreds of people and 
 companies in Central New
 York, and thousands across 

the state, have not cashed more than 
$2.1 million in checks that Excellus 
BlueCross BlueShield and its parent 
company have issued. 

Rochester–based Excellus, which has 
an office in DeWitt, is Central New 
York’s largest health insurer.

These checks were issued to mem-
bers and providers in 2014, but were 
never cashed, the health insurer said 
in an April 25 news release. If the funds 

aren’t claimed by the end of August, 
Excellus is required to turn the money 
over to New York State. 

A complete list of names of people 
and companies with checks to claim is 
available on the company’s website at 
ExcellusBCBS.com/UnclaimedFunds, 
the nonprofit said. 

“This is money that was paid for 
claims or refunded premiums,” Jim 
Reed, regional president of Excellus 
BlueCross BlueShield, said in the health 
insurer’s news release. “It rightfully be-
longs to our members or providers, and 
we want to make sure they have one 
more chance to claim it before it goes to 
the state.” 

Most of the checks that have yet to 
be cashed were allocated to Excellus 
BlueCross BlueShield members and 
providers, who may have forgotten to 
cash the checks, moved and left no 
forwarding address, or died, the health 
insurer said. 

To claim a check prior to Aug. 31, 
current Excellus members can call the 
phone number listed on their member 
identification card. 

Former members, or those calling on 
behalf of the estate of a family member, 
can call Excellus at 1-800-499-1275. 

The health insurer says it will mail the 
checks to claimants on or before Aug. 
31.      

Brown & Brown 
posts nearly 30 
percent rise in Q1 
net income
BY JOURNAL STAFF
news@cnybj.com

B rown & Brown, Inc. (NYSE: BRO), the
 Florida–based parent of Syracuse– 
 based Brown & Brown Empire State, re-

cently reported that it earned nearly $91 million, 
or 32 cents a share, in the first quarter.

That’s up almost 30 per-
cent from the $70 million, 
or 25 cents per share, that 
the insurance brokerage 
company earned during the 
same period in 2017, Brown 
& Brown said.

The firm generated revenue of $501.5 million 
during the first quarter, nearly 8 percent higher 
than the $465 million it generated in the year-
earlier quarter.

“We delivered solid results for the quarter 
with strong top and bottom line growth, with our 
net income per share benefiting from a lower 
effective tax rate resulting from tax reform,” J. 
Powell Brown, president and CEO of Brown & 
Brown, said in the earnings report.

The company’s board of directors declared a 
regular quarterly cash dividend of 7.5 cents per 
share, to be paid on May 18, to shareholders of 
record on May 9.

Brown & Brown Empire State is headquar-
tered at 500 Plum St. in Syracuse’s Franklin 
Square area. It also has offices in Vestal, Rome, 
and Clifton Park, according to the firm’s web-
site.                  
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Excellus BlueCross BlueShield says people and 
companies have yet to cash more than $2.1 
million in checks that it issued in 2014. The Roch-
ester–based health insurer, which has an offi  ce in 
DeWitt, has listed names of people and companies 
with checks to claim on its website. 
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Celebrity Chef 
Challenge

Taste of Success

Wednesday, May 23, 2018 • 5:30PM – 8:00PM

PRESENTED BY

HOSTED BY

2018 CE LE B RIT Y CHE FS

Tickets $35 available at area Wegmans Service Desks or hillside.com/chef

Jaime Alicea  •  Stephen Baldwin • Ron Belle  • Vicki R. Brackens  
Joseph Convertino, Jr.  •  John Fatti, MD • Je� Knauss •  Rita Paniagua 

Team CNY Central led by Matthew Mulcahy, Victoria Carmen
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Big I New York hails defeat of proposal that 
would have hurt small insurance agencies 
BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — Big I New York, which de-
scribes itself as the Empire State’s “oldest” 
insurance producer trade association, says 
it mounted a “successful effort” to defeat a 
state-budget proposal that would have “se-
riously harmed” small insurance agencies. 

The recently enacted state budget does 
not include an “extreme increase” in fines 
for accidental violations of state law, Big I 
New York said in an April 12 news release. 

“The proposed increase in fines and pen-
alties could have put small insurance agen-
cies out of business,” Richard MacDonald, 
chairman of the Big I New York board of 
directors, contended. “Many violations are 
unintentional and the result of a misunder-
standing about requirements. Mistakes 

like that should not 
jeopardize a busi-
ness’s existence.”

DeWitt–based Big I New York is the re-
branded name of the former Independent 
Insurance Agents & Brokers of New York 
Inc. (IIABNY).

Under current law, the fine for most 
violations of New York insurance law is 
$1,000 per offense. The proposed state 
budget would have increased the penal-
ties where the violation related to either 
the failure to pay a claim or to making a 
false statement to the superintendent of 
financial services or the New York State 
Department of Financial Services. 

The new penalty would have been the 
greater of $10,000 for each offense or two 
times the damages attributable to the vio-
lation or the economic gain realized from 

the violations.
Insurance agencies 

are subject to a variety 
of complex laws and regulations, accord-
ing to Big I New York. 

While making a “good faith effort” 
to comply with them, an insurance pro-
ducer might “unintentionally” make a 
false statement, the group contends. For 
example, agencies must annually certify 
that they comply with all applicable parts 
of New York’s new cybersecurity regula-
tion. An agency owner may mistakenly 
believe he has met the requirements and 
falsely certify that the agency is in compli-
ance. Under the governor’s proposal, that 
mistake could have resulted in a $10,000 
fine. 

“Disproportionate” penalties like that 
could have been “difficult or impossible” 

for small agencies to absorb.
Big I New York “led the fight” to re-

move the fine increases from the budget. 
As a result, the increased fines were not 
part of the spending plan the legislature 
adopted in late March. 

“The law is the law, and we of course 
believe that agencies are responsible 
for complying with it,” MacDonald said. 
“However, we also believe the penalty 
should not be extreme for an innocent 
mistake. The proposed fine increases 
were extreme and unjust, and we fought 
hard to protect our members from them. 
We are gratified that the legislature chose 
not to adopt them.”

Big I New York says it advocates for the 
educational, political, and business inter-
ests of its more than 1,750 agencies and 
their 13,000-plus employees.                       

3 Reasons Saying “I’m Sorry” and “Thank 
You” Can Change Corporate Culture
C ompanies that train their 

employees in what are commonly
 referred to as “soft skills” are 

finding those efforts pay off in productiv-
ity and retention. 

People with soft skills are adept in 
areas such as interpersonal communi-
cation, leadership, problem-solving, and 
adaptability. But often still missing in the 
soft-skills department, some corporate 
analysts say, is the willingness to show 
an even softer side — specifically, saying 
“thank you” and “I’m sorry.”

Simple as they sound, those phrases 
— which most of us were taught by our 
parents as good manners — are often 
difficult for many people in the corporate 
culture to say. 

But there is great value and power in 
saying “I’m sorry” and “thank you” in the 
corporate world. The first time someone 
apologizes or expresses gratitude, the 
whole environment shifts. 

I’ve observed corporate cultures be-
come healthier when workers and leaders 
learn more about each other, care about 
each other, and communicate better. As a 
result, they work better together. 

So many people in today’s corporate 
culture have lived through not being 
valued in the workplace. As we moved 
from the industrial age to technology, 
the thing that got left behind was the 
human element. People are starving for 
the human touch. 

Here are three reasons why saying 
“thank you” and “I’m sorry” carry power 
in the corporate culture.

Rebuilds relationships 
Leaders who can put themselves in the 

shoes of an employee whom they berated 
can build strong bridges throughout the 
company by apologizing and showing 
a more respectful approach next time. 
People feel more valued and no longer 

threatened. Every word you speak is an 
act of leadership as you influence others. 
A thank you to a deserving employee 
also forges a more trusting, respectful 
relationship. Being specific and genuine 
with the thank you heightens a person’s 
self-image, their view of the workplace, 
their boss and co-worker, and motivates 
them to keep up the good work. 

It shows character 
Humility shown in saying “I’m sorry” 

is essential to leadership, as well as to the 
rank-and-file, because it authenticates a per-
son’s humanity. Saying “thank you” reflects 
an appreciation for others that is essential 
in building a successful team. Competence 
is no substitute for character. When people 
see a co-worker or boss doesn’t thought-
lessly put themselves above them, bonds 
and productivity grow. Character is a key 
element that attracts people and builds the 
foundation of a business.

It energizes 
everyone 

It’s easy to get 
wrapped up in daily 
business obstacles 
or an overloaded 
email box and skip 
saying “sorry” or 
“thank you.” But 
when these new hab-
its are formed, show-
ing that everyone 
values everyone else, a spirit of coop-
eration flows like a river throughout the 
company, creating a consistently positive 
culture.

The relationship qualities, founded on 
mutual respect, that were common 100 
years ago are still essential today, and 
without them, organizations fail. Walls go 
up, people get alienated, and can’t work 
together anymore.          

Keith Martino (www.KeithMartino.com) 
is head of CMI, a global consultancy found-
ed in 1999 that customizes leadership and 
sales-development initiatives. Martino is 
the author of “Expect Leadership,” a series 
of four leadership books — The Executive 
Edition, in Business, in Engineering, and 
in Technology. 

KEITH 
MARTINO

Viewpoint
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Don’t Think Training First for Employee Development
H ere’s a quick question. Where

 did you have your most impactful
 learning experience? 

A. In a class or a course
B. In a meeting
C. At a conference or in a workshop
D. In your work, completing a project 

or task
Did you answer D? 

I’ve asked this same 
question numerous 
times to organizational 
managers, leaders, 
and at presentations 
that I’ve given, and 
the responses are al-
ways the same. The 
vast majority (around 
80 percent) agree that 
their greatest learn-
ing experience hap-
pened while doing 
actual work — solv-

ing a problem, completing a task, and/or 
collaborating with others. Interesting too 
is that this high response rate reinforces 
some research initially done at the Center 
for Creative Leadership in the 1990s. It was 
here that the 70-20-10 principle was born. If 
you’re not familiar with this principle, these 
numbers loosely represent the percentag-
es of how people learn in an organization.
 Most learning (the 70 percent) hap-

pens in the work being done, through 
experiences
 Some learning (the 20 percent) hap-

pens through our social interactions — col-
laborating, sharing, and story-telling
 Far less learning (the 10 percent) 

happens through training, courses, and 
classes

Of course, the exact percentages are not 
important and can vary depending on your 
context (for example: a new employee, 
or novice, may learn more in a formal on-

boarding program). However, as people 
grow in experience and knowledge, they 
need less training and more opportuni-
ties to connect and reflect. Are we doing 
enough of this — or are we trapped in the 
20th century’s training-first paradigm?

If you’re a small to mid-sized business, 
it’s time to look forward, not back. The 
learning and performance landscape of 
the 21st century is very different than the 
landscape of the 20th century that created 
the likes of IBM, HP, Blockbuster Video, 
and Kodak. 

Change happens quickly, so both employ-
ers and employees need to consider support-
ing faster ways of learning. For employers, 
a workforce that can continually learn, im-
prove, connect, and collaborate is more re-
sponsive to change. Similarly, workers who 
have a strong network and can find what 
they need right when they need it gain skills 
faster than through a traditional academic 
course model. (Source: https://www.inno-
sight.com/insight/creative-destruction/)

Today’s organizations need to better 
support all the learning that’s happening. 
If it’s not apparent, here are more reasons 
why creating a framework to encourage 
and enable 70:20:10 is necessary.

It’s the answer to complexity
The world of work, markets, and tech-

nology are changing constantly. Adopting 
permanent approaches, structures, and 
tools makes no sense as the lifespan is 
short and technology is expensive. Best 
principles, not practices, are needed today, 
and agility and speed win. The 70:20:10 
approach reduces friction on the workflow 
by allowing learning and work to be more 
closely tied.

It’s simple
Adopting 70:20:10 requires no new soft-

ware, training, or infrastructural chang-

es. It’s a mindset shift from compliance, 
completion, attendance, and direction to 
support, enablement, guidance, and mod-
eling. We need to let go of industrial-era 
approaches to performance improvement 
which often create unnecessary layers of 
work upon the actual work. The 70:20:10 
mindset is about paving the cow path not 
creating new roads.

It’s about doing, not learning
If you go by the numbers, about 90 

percent of 70:20:10 is in and around doing 
actual work. The 70:20:10 plan is about 
work getting done better, faster, and more 
efficiently by making work more visible 
and encouraging people to connect and 
collaborate. It’s about reflecting on the 
work being done to bring forth new ideas 
and being conscious of the insights gained 
through doing the work.

It’s about autonomy
In a world of ever-change, a 70:20:10 

framework doesn’t dismiss the importance 
of hiring right but it adds the understand-
ing that new hires need less hand-holding. 
As adults, if offered freedom to explore, 
connect, question, and contribute, they will. 
The 70:20:10 approach isn’t anti-training, 
rather it ensures that training — with all its 
baggage around control and futile efforts 
at measurement of learning — is not the 
default response to performance-improve-
ment efforts.

A few things you should ponder about 
the 70:20:10 framework include the fol-
lowing. 

• About 90 percent of learning budgets 
are allocated to 10 percent of where real 
learning happens.

• People are more apt to reach out to a 
colleague or “Google it” before they access 
content in a learning-management system. 

• Learning happens constantly and con-

tinuously, but in most organizations it’s 
unsupported and left to chance.

What should businesses be consid-
ering then?

First, culture. Most small to mid-sized or-
ganizations inherently have a more coopera-
tive and collaborative culture. Look around. 
Are your employees continuously seeking 
innovative approaches and new ideas to 
inform their practices? Do they openly reach 
out for assistance and are willing to share 
insights? Do they have easy access to vari-
ous content sources inside and outside the 
organization such as Intranet and Internet? 
If you don’t trust the people you hired to 
make good decisions for themselves and the 
organization, why did you hire them?

Second, management. If you have a 
management layer, are your people fo-
cused on deadlines and deliverables and 
reporting out as well as communicating 
down? This is traditional thinking. Not that 
it’s not important to meet work demands 
and communication, but if the organization 
is to be more open, managers need to be-
come coaches and mentors and focus more 
on reducing barriers to getting work done.

Finally, technology. Most work today in-
volves technology to complete critical tasks; 
this can include project-management tools 
to file structures and data aggregation. All 
serve to help get today’s work done. 

However, what about preparing for to-
morrow’s work? What’s on the horizon 
is no longer decades away. Collaborative 
technology or enterprise social networks 
are superior to email to ensure ongoing 
conversations, sharing, and community 
building across the organization. Social 
tools help not only improve communica-
tion, but also increase the opportunity for 
collaboration through diverse opinions 

SEE BRITZ., PAGE 6B  

MARK 
BRITZ

Viewpoint
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4 Tips for Men Mentoring Women During 
a Sensitive Time in the Workplace
I nappropriate behavior toward women

 in the workplace has sparked a 
 national conversation about sexual 

harassment. The 
#MeToo movement 
exploded on social 
media, celebrities 
were embroiled in 
allegations of sexual 
misconduct, employ-
ers were sued, and 
employees dismissed. 

While this tidal 
wave of public atten-
tion has generated 
some positive change, 
business leaders and 

work-culture observers wonder how the 
fallout will affect male-female working 
relationships down the road, including 
within the mentoring dynamic.

As a business owner and attorney, 
I think it’s time to turn the conversa-

tion positive and view how male-female 
mentoring has successfully impacted 
careers and companies. This time of 
raised awareness provides the chance 
to improve mentoring and make it even 
more meaningful.

I would like to encourage my business-
owner peers to change the tone of this 
conversation and focus on the many suc-
cessful male-female work relationships 
we have each seen, fostered, and ben-
efited from forging. A workplace is super-
charged by having a mix of well-mentored 
men and women. 

At a time when men might be pulling 
away from mentoring to avoid any hint 
of impropriety with a female colleague, 
we need more men to mentor women 
because they’ll be helping to positively 
change the workplace.

Here are four tips for male business 
leaders when mentoring women:

Focus on professional progress 
Rules for mentoring should be the same 

for a woman mentoring a man or a man 
mentoring a woman. What’s the mentor or 
mentee’s motivation for entering into this 
mentoring relationship? You focus on skills, 
talents, goals, and competencies. Feedback 
is constructive. You keep it real by not veer-
ing off the track of professional growth.

Think of mutual growth 
Well-planned and executed mentoring 

is a win-win for both the mentee and 
mentor. Both individuals can grow sub-
stantially from the relationship. Focus on 
developing the women and men on your 
teams through impactful mentoring that 
elevates both the mentor and the mentee. 
As a male business owner, I owe a tre-
mendous amount of my own success to 
the incredible mentorship of my female 
colleagues. Male business owners need 

to seek out their female mentors as they 
add a different dimension to how we plan, 
execute, and build our business.

Ask, if you’re unsure 
Colleagues can help you understand 

what is considered inappropriate behavior 
and what is acceptable. Something that 
was a compliment years ago might be con-
sidered an inappropriate comment today.

Practice common courtesy, 
respect

Treat a female colleague as you would 
any other colleague. Men should take the 
extra step of educating themselves on 
the definition of sexual harassment and 
what it means to women in a professional 
setting. Be a good listener and exhibit 
common courtesy, as you would show any 
person.

Male business leaders have a great op-
portunity here to be great role models, im-
pactful mentors, and help women continue 
to diversify the talent of their companies. 

 
Peter J. Strauss (www.peterjstrauss.com) 
is an attorney, captive insurance manager, 
and author of several books, including most 
recently “The Business Owner’s Definitive 
Guide to Captive Insurance Companies.” 

PETER J. 
STRAUSS
Viewpoint

where innovative ideas are often born. 
Your company’s newest solution or ser-

vice resides not in a single individual but 
between people, in their conversations. 
Social technology may be the single great-
est tool to help your company to remain a 
positive, productive culture.

Today, the need for organizations to re-
main responsive is critical. Circumstances 

can change quickly from new technology 
adoption to market shifts. Disruption is 
more the norm than the exception, and 
the ability of your employees to be aware 
and respond is now necessary. Training 
was the ideal primary solution when condi-
tions were more stable and it still has its 
place when done well and for the right rea-
sons such as when learning something for 

the first time. However, training ultimately 
helps to solve the problems we know. 
Collaboration, cooperation, and experimen-
tation help to solve the problems yet to 
come.                         

Mark Britz is a workforce-performance 
strategist who has launched ThruWork 
(ThruWork.com), a talent-development 

consultancy for small to mid-sized busi-
nesses. The company specializes in solving 
organizational performance problems and 
focuses on non-training approaches to scale 
employee performance. He has a bachelor’s 
degree from SUNY Oswego and a master’s 
degree from Syracuse University. Contact 
Britz at (315) 552-0538 or email: mark@
thruwork.com

BRITZ: Today, the need for organizations to remain responsive is critical                                                                     Continued from page 5B
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THE LISTS
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

FOOTNOTES
1. In-state tuition
2. CNY enrollment only. Total MBA program 
enrollment statewide is 267.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

 For the purpose of this list, we have included 
institutions in adjacent counties that serve 
students in our readership area.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

MBA PROGRAMS
Ranked by 2018 Spring MBA Program Total Enrollment

Rank

Name
Address
Phone/Website

Spring 2018 MBA
Total Enrollment

FT/PT
Tuition Per Credit

Credit Hours No. of Faculty Director or Dean of Business School

Year MBA
Program
Estab.

1.
Syracuse University, The Whitman School
of Management MBA Program
721 University Ave., Suite 315
Syracuse, NY 13244
(315) 443-4327/whitman.syr.edu

1,151
42/1,109

$1,559
54

137 Donald E. Harter, Associate Dean of Graduate Programs
Amy McHale, Assistant Dean for Master's Programs

1968

2.
Samuel Curtis Johnson Graduate School of
Management at Cornell University
111 Sage Hall
Ithaca, NY 14853
(607) 255-4526/johnson.cornell.edu

573
573/0

$2,130
60

65 Vishal Gaur, Associate Dean for MBA Programs,
Professor of Operations Management

1946

3.
Rochester Institute of Technology,
Saunders College of Business
105 Lomb Memorial Drive
Rochester, NY 14623
(585) 475-7935/saunders.rit.edu

242
166/76

$1,815
48 MBA, 72 MBA-

Accounting, 47
EMBA

86 Jacqueline R. Mozrall Ph.D., Dean
Sean Hansen, MBA Director

1968

4.
SUNY Oswego MBA
138 Rich Hall Oswego (and Metro Center
Branch Campus in Syracuse)
Oswego, NY 13126
(315) 312-2911/oswego.edu/mba

236
83/153

$6131

36 to 57
34 Irene Scruton, Assistant Dean & Director of MBA

Programs
1996

5.
Utica College MBA Program
1600 Burrstone Road
Utica, NY 13502
(315) 792-3111/utica.edu

215
147/68

$855
30

15 Herbert E. Rau, Program Director 1999

6.
Le Moyne College Madden School of
Business
1419 Salt Springs Road
Syracuse, NY 13214
(315) 445-4786/lemoyne.edu/mba

170
50/120

$817
51

12 John Hunter, MBA Director / Professor 1993

7.
Binghamton University School of
Management MBA Program
P.O. Box 6000
Binghamton, NY 13902
(607) 777-2317/binghamton.edu/som/
graduate-programs

115
113/2

$6131

56 for full-time, four-
semester MBA

72 George S. Bobinski, Associate Dean 1972

8.
SUNY Polytechnic Institute MBA
100 Seymour Road
Utica, NY 13502
(315) 792-7500/sunypoly.edu

110
27/83

$6131

48
9 full time, 6 part

time
Robert Edgell, Interim Dean 1966

9.
Alfred University College of Business
1 Saxon Drive
Alfred, NY 14802
(607) 871-2115/alfred.edu

48
31/17

$810
31

13 Theresa Gunn, Director of the MBA program 1991

10.
SUNY Empire State College MBA
111 West Ave.
Saratoga Springs, NY 12866
(518) 587-2100 ext. 2429/esc.edu/grad

412

4/37
$6131

35-45
25 Nathan Gonyea, Interim Dean, SUNY Empire State

College School for Graduate Studies
1974

OFFICE EQUIPMENT & FURNITURE DEALERS
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY Employees
CNY Locations Services Offered

Types of Furniture
Available Top Management

Year
Estab.

1.
Stickley, Audi & Co.
300 Towne Drive
Fayetteville, NY 13066
(315) 637-7770/stickleyaudi.com

950
1

interior design custom-made, new Aminy I. Audi, Chairman & CEO
Edward J. Audi, President
John F. Brogan, VP & CFO

1900

2.
Hummel's Office Plus
25 Canal St.
Mohawk, NY 13407
(315) 866-3860/hummelsop.com

90
6

office design, installation, space
planning, ergonomic

assessment

custom-made, new, pre-
owned, remanufactured

Justin Hummel, CEO
Solace Hummel, CAO

Harrison J. Hummel, IV, COO
Daniel Stalteri, VP Contract Furniture

1934

3.
Stevens Office Interiors
6804 Manlius Center Road
East Syracuse, NY 13057
(315) 479-5595/stevensinteriors.com

36
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Fabricio S. Morales, President
Ann Miller-Michaels, General Manager

1956

.
Syracuse Office Environments
375 Erie Blvd. W.
Syracuse, NY 13202
(315) 476-9091/soesyr.com

36
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Vincent Sweeney, President
David Sweeney, CFO, EVP

Kevin Sweeney, VP

1958

5.
Just The Right Stuff
103 Twin Oaks Drive
Syracuse, NY 13206
(315) 433-1309/justtherightstuff.com

23
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Dave Constas, President/CFO
Neil Greeson, Vice President

1935

6.
Syracuse Business Center, Inc.
750 W. Genesee St.
Syracuse, NY 13204
(315) 422-1076/syracusebusinesscenter.com

20
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Melissa Losty, President 1994

7.
Upstate Office Furniture
718 Azon Road
Johnson City, NY 13790
(607) 722-9234/upstateofficefurniture.com

15
1

installation, leasing, office
design (3D drawings, layouts),

rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Sylvia Kerber, Founder, Owner
Wayne Kerber, Founder

Shirley Stoddard, Marketing Manager

1987

8.
Sustainable Office Solutions, LLC
900 Old Liverpool Road
Liverpool, NY 13208
(315) 579-7283/sustainableofficesolutions.com

12
2

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Andrew J. Picco, Owner
Keith Kalette, Operations Manager

Chris J. Picco, VP

2009

9.
DAF Office Networks Inc.
6121 Jemola Runne
Cicero, NY 13039
(315) 699-7070/dafofficenetworks.com

1
1

office furniture, business
printing, promo products,

apparel and sportswear, office
supply

custom-made, new, pre-
owned, refurbished,

remanufactured

David A. Farabee, President 2005

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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NOMINATIONS OPEN!

4040
PRESENTS

Visit bizeventz.com to nominate

Platinum Sponsor: Event Partners: Graphics Sponsor:

find out 
who is #1!

 September 12, 2018
4:30 PM - 7:30 PM  

Drumlins Country Club

To register and 
to see the top 40 visit: 

bizeventz.com

Announcing the 
2018 TOP 40!

Visit bizeventz.com 
to see the top 

40 winners for 2018!




