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UTICA — Hotels in Oneida County were slightly 
fuller in February than in the year-ago month, accord-
ing to a new report.

The hotel occupancy rate (rooms sold as a percent-
age of rooms available) in the county increased 2.1 
percent to 47.9 percent in February from 46.9 percent 
a year prior, according to STR, a Tennessee–based hotel 
market data and analytics company. The county’s occu-
pancy rate has gained in 11 of the last 12 months.

Revenue per available room (RevPar), a key industry 
gauge that measures how much money hotels are bring-
ing in per available room, edged up 0.9 percent to $50.38 
in February from $49.91 in February 2018. Oneida County’s 
RevPar has also increased in 11 of the past 12 months.

Average daily rate (or ADR), which represents the 
average rental rate for a sold room, fell 1.1 percent to 
$105.25 in February from $106.45 a year ago. 
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Jam Fitness leases more than 2,700 square 
feet at Genesee Plaza

SYRACUSE — Jam Fitness of CNY has leased 
a 2,708-square-foot retail storefront to become 
the latest tenant to join the Genesee Plaza on 
Syracuse’s near westside, according to Cushman 
& Wakefield/Pyramid Brokerage Company, 
which helped arrange the transaction.

No lease terms were disclosed.
Genesee Plaza is a neighborhood shopping 

center located at 1001 West Genesee St., with 
nearly 50,000 square feet of total retail space 
spread across a series of freestanding build-
ings. The plaza’s tenants include Aldi, Dollar 
Tree, Dunkin’ Donuts, EarQ, Jreck Subs, and 

United Auto Supply.
The property, located at the high-traffic cor-

ner of West Genesee Street and North Geddes 
Street, was the longtime home to the Sam Dell 
Dodge dealership, which went out of business. 
The property lay vacant for several years before 
being redeveloped into a shopping center 
in the last few years. Cushman & Wakefield/
Pyramid Brokerage has the exclusive rights to 
market and lease the plaza. The real-estate firm 
is currently marketing a new 10,000-square-
foot retail building, with a dock door built in 
2018, for lease within the plaza.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How interested 
are you in 
the 2020 
presidential 
election?
Total Responses: 

129

   CNYtweetstweets
SBA @SBAgov
Ready to expand your small business? SBA’s #export 
� nance programs can help — http://ow.ly/wLkv30oeErY

Small Business Expo @SmallBizExpo
What James Holzhauer Is Doing on Jeopardy! Can 
Teach Everyone a Business Lesson http://twib.
in/l/9MxXkBGazrGE

NFIB @NFIB
Stuck on choosing a name for your #SmallBiz? This can 
help: https://www.n� b.com/content/resources/start-a-
business/how-to-name-your-small-business/

Je�  Bullas @je� bullas
7 Data-Backed Reasons Why 2019 Is The Best Year To Start 
Your Online Business #smallbusiness #startonlinebusiness 
http://bit.ly/2WQzIlu

Allen Ruddock @AllenRuddock
Find the simple formula for business success http://dld.
bz/dZaCd #smallbiz #marketing

Danielle Guzman @guzmand
Emotional agility is key for leaders in the #futureofwork. 
Here’s how to actively invest in building it. @whirlingchief 
via @forbes. http://bit.ly/2IBeJjL #skills #career #leader-
ship #HR

Mark C. Crowley @MarkCCrowley
Too many managers lack equanimity, the inclination to 
experience joy in the success of other people. Just as a 
coach would never compete with, or feel threatened by 
the achievements of his/her players, we need the same 
mindset in workplace

Atkinson HR Consulting @atkinson_hr
According to @LinkedIn, � exible working is 1 of the top 4 
#HR trends that most a� ects organizations in 2019. Today, 
it’s increasingly an expectation. You may not get praise for 
o� ering � exibility, but you’ll probably stand out for not
(and not in a good way). 

Dave Ulrich @dave_ulrich
The community and context in which an organization 
operates is an additional and increasingly important 
external stakeholder. Leaders and #HR professionals need 
to be socially accountable for how their organizations 
respond to these challenges.

WSR Accountants @WSR_Accountants
Employers may receive no match letters from the Social 
Security Admin. The reason of the letter is to advise 
employers that corrections are needed in order for the 
SSA to properly post its employee’s earnings to the correct 
record. https://bit.ly/2MZnZh1. #SmallBiz #taxes

PwC @PwC
71% of organizations say developing coordinated tech, 
#workforce, location & tax strategies is important to the 
future of their business. Are you planning accordingly? 
See how you stack up: https://pwc.to/WFSD-19

Hannah Morgan @careersherpa
What To Put In Your LinkedIn Summary Section: @
Careersherpa https://bu� .ly/2FkOrOr 

Mitch Mitchell @Mitch_M
We’re All In Control Of Our Destinies https://www.
ttmitchellconsulting.com/Mitchblog/were-all-in-control-
of-our-destinies/ … #leadership

William G. Pomeroy Foundation @wgpfoundation
Have you seen our #historicmarker videos produced by 
@WCNY? The series highlights a variety of historically 
signi� cant people, places and things from across New 
York State. You can watch them on WCNY or check them 
out on our YouTube channel! https://bit.ly/2UEaPbu 

Some recent tweets that came across 
the @cnybj Twitter feed, o� ering 
various small business, leadership, HR, 
career, and personal tips.

CNYBJ CANVASS
Here are the results of the latest 

9%
Not at all

68%
Extremely

13%
Very

Oneida County hotel 
occupancy rate rises 
in February

Kristin Nilsen
knilsen@cnybj.com
315.579.3904

10%
Somewhat

PH
OT

O 
CR

ED
IT:

 CU
SH

M
AN

 &
 W

AK
EF

IE
LD

/P
YR

AM
ID

 B
RO

KE
RA

GE
 CO

M
PA

NY

New York egg pro-
duction increases 
in March

New York farms produced 144.3 million 
eggs in March, up 2 percent from 141.5 
million eggs in the year-ago period, the 
USDA’s National Agricultural Statistics 
Service (NASS) recently reported.

The number of layers in the Empire 
State averaged nearly 5.51 million in March, 
up slightly from almost 5.50 million in the 
year-earlier period. March egg production 
per 100 layers was 2,621 eggs, up nearly 2 
percent from 2,574 eggs in March 2018.

In neighboring Pennsylvania, 
farmers produced 684.4 mil-
lion eggs during March, 
down more than 5 
percent from 722.5 
million eggs a year 
prior.

mailto:ereinhardt@cnybj.com
mailto:arombel@cnybj.com
mailto:mcarbonaro@cnybj.com
http://www.cnybj.com
http://ow.ly/wLkv30oeErY
http://twib
https://www.n
http://bit.ly/2WQzIlu
http://dld
http://bit.ly/2IBeJjL
https://bit.ly/2MZnZh1
https://pwc.to/WFSD-19
https://bu
https://www
https://bit.ly/2UEaPbu
mailto:knilsen@cnybj.com
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NYSDOT has published the preliminary I-81 Viaduct 
Project Draft Design Report/Draft Environmental Impact 

Statement (DDR/DEIS). This document examines the 
potential environmental effects of the project’s alternatives. 

NYSDOT plans to hold a public information meeting to further 
update the public on the status of the project, including the 

latest developments in the alternatives. An announcement of 
the date, time, and place of that meeting is forthcoming. 

The document can be downloaded on the project website, 
dot.ny.gov/i81opportunities, and copies will be distributed 
to project repositories throughout the Syracuse metropolitan 

region. The project website lists the repository locations.

Individuals may offer 
comments on the DDR/DEIS:

Email comments
Through the Project’s website:
dot.ny.gov/i81opportunities

For more information, contact:
NYSDOT

315-428-4351
Project toll-free hotline

1-855-I81-TALK (855-481-8255)

Written comments
Mail to:

Mark Frechette, PE, Project Director 
NYS Dept of Transportation, Region 3

333 East Washington Street 
Syracuse, New York 13202

Sweet Cindy’s Bakery keeps 
it gluten free in Fulton
BY KRISTIN NILSEN
knilsen@cnybj.com

FULTON — Sweet Cindy’s Gluten Free 
Bakery in Fulton is finding growth 
through word of mouth as customers, 
who enjoy its owner’s creations, spread 
the word to others.

The bakery — which opened in April 
2016 and sells breads, cookies, and cakes 
— grew its revenue by about 10 percent 
last year after doubling revenue in the 
second year, Cindy Swartwood, owner, 
tells CNYBJ.

Swartwood says she started the bakery 
because her husband, Todd Swartwood, 
has a gluten allergy and Cindy had experi-
ence baking gluten-free in Canada. 

Gluten is a group of proteins found in a 
variety of cereal grains. Gluten can cause 
adverse reactions in some people, which 
can cause a range 
of gluten-related 
disorders, including 
celiac disease (an 
autoimmune disor-
der mainly affecting 
the small intestine) 
and non-celiac glu-
ten sensitivity. 

Cindy Swartwood 
hails from Canada 
and her husband is 
an American from 
Pennsylvania. They 
split the difference 
geographically and 
settled in Fulton, 
where they bought a 
building large enough for two businesses 
and living quarters.

To further its growth, Sweet Cindy’s 
Gluten Free Bakery is now planning to ex-
pand in a couple of ways. The first involves 
area markets.

 “This year, starting in May, we are 
expanding our reach to include the 
[CNY] Regional Market in Syracuse [on 
Saturdays] and the Watertown farm-
ers market [on Wednesdays]. There 
are no other gluten-free vendors at the 
Watertown Market and we expect to do 
well in both places,” says Swartwood, who 
is currently the bakery’s only employee.

The business is also planning to expand 
and improve its facility at 55 W. 1st St. S. 
in Fulton. 

“As Sweet Cindy’s continues to grow, 
we will go forward with renovations to 
the area above the bakery to provide 
another living space for us and rent out 
the apartment we are currently in. We are 
planning changes to the outside edifice, 
such as color and/or resurfacing of some 
kind. Also, [planning on] repaving the lot 
and landscaping and a veranda of sorts in 
front of the frame part of the building,” 
Swartwood says.

The entire building is about 10,000 
square feet with the bakery occupying 
1,440 square feet. The Swartwoods added 
a floor above the bakery for their apart-
ment.

“There is space for another apartment 
in the building but it is low on the list 

of priorities and 
who knows, we 
may use it for 
something com-
pletely dif fer-
ent,” says Cindy 
Swartwood.

The busi-
ness has three 
small tables in 
the sales area 
where patrons 
can have baked 
goods and coffee. 
Swartwood is con-
sidering growing 
to include more 
social space and 

possibly hosting a New Year’s Eve gather-
ing. 

The bakery’s menu includes breads, 
cookies, donuts, and cakes. Swartwood 
makes cakes and cookies to order.

The bakery’s new offerings include 
frozen pot pies and lasagna. Swartwood 
is careful not to call these “dinners” since 
she believes that connotes eating in. She 
is considering expanding to include soups 
which she now offers on Fridays only.

Sweet Cindy’s Gluten Free Bakery’s 
operating hours are Tuesday to Thursday 
7 a.m.-5 p.m., Friday 7 a.m.-6 p.m., and 
Saturday 7 a.m.-4 p.m.          
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Cindy Swartwood in her shop, Sweet Cindy’s Gluten Free Bakery, located in Fulton.

Byrne Dairy to build a new 
gas station and convenience 
store on Buckley Road in Clay
BY JOURNAL STAFF
news@cnybj.com

CLAY — Byrne Dairy is developing a 
new gas station and convenience grocery 
and deli store on a nearly 7 acre site on 
Buckley Road in the town of Clay.

The company purchased the proper-
ty at 4739 Buckley Road in February 
for $525,000 and plans to build a new 
store on it. William Evertz of Cushman & 
Wakefield/Pyramid Brokerage Company 

represented Byrne Dairy in the transac-
tion, according to a news release from the 
real-estate firm.

Thomas Capozzi and Gary Cottet 
of Cushman & Wakefield/Pyramid 
Brokerage represented the seller, Tom 
Potter.                   

KRISTIN NILSEN / BJNN

mailto:knilsen@cnybj.com
mailto:news@cnybj.com
https://www.cscos.com/
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New York home sales fall 8 percent in March
CNY numbers mixed 
BY ERIC REINHARDT
ereinhardt@cnybj.com

N ew York realtors sold 8,327 pre-
 viously owned homes in March,
 down 8.1 percent from 9,064 in 

March 2018.
That’s according to the New York State 

Association of Realtors (NYSAR)’s March 
housing-market report.

Sales data
The March 2019 statewide median sales 

price was $270,000, up almost 6 percent 
from the year-ago median of $255,000, ac-
cording to the NYSAR data.

Pending sales totaled more than 11,500 
homes in March, off about 1 percent com-
pared to the same month in 2018.

The months’ supply of homes for sale rose 
about 5 percent at the end of March to 5.7 
months’ supply, per NYSAR’s report. It stood 
at 5.4 months at the end of March 2018.

A 6 month to 6.5 month supply is con-
sidered to be a balanced market. 

The number of homes for sale totaled 
63,504 this March, up 3.4 percent com-
pared to February 2018.

Central New York data
Realtors in Onondaga County sold 306 

previously owned homes in March, up 1.3 
percent from 302 a year prior. The median 
sales price rose more than 6 percent to 
$138,000 from $130,000 a year ago, ac-
cording to the NYSAR report.

NYSAR also reports that realtors sold 
101 homes in Oneida County in March, 
down nearly 16 percent from the 120 
homes sold during March 2018. The me-
dian sales price dipped nearly 1 percent to 
almost $126,000 from $127,000 a year ago.

Realtors in Broome County sold 117 
existing homes in March, up more than 7 
percent from 109 a year ago, according to 

the NYSAR report. The median sales price 
increased nearly 3 percent to $97,000 from 
more than $94,000 a year ago.

In Jefferson County, realtors closed on 
56 homes in March, down 20 percent from 
70 a year ago, and the median sales price 
jumped nearly 14 percent to $122,000 
from almost $107,000 a year ago, accord-
ing to the NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state 
and it includes townhomes and condomin-
iums in addition to existing single-family 
homes, according to NYSAR.        

CLOSED SALES
A count of the actual sales that closed 
in a given month

MARCH

+9.5% -4.4% -8.1%

9,485 9,064
8,327

   2017            2018  2019

Closed Sales          Prior Year      % Change
April 2018             9,147          8,894                +2.8%
May 2018             10,917          11,345 -3.8%
June 2018             13,076          13,614 -4.0%
July 2018             13,000          12,530 +3.8%
August 2018             14,699          15,046 -2.3%
September 2018       11,271         12,045 -6.4%
October 2018              12,922         12,753 +1.3%
November 2018         11,175         11,338 -1.4%
December 2018          10,704        11,610 -7.8%
January 2019                8,764          9,168 -4.4%
February 2019              7,314          7,781 -6.0%
March 2019                8,327         9,064 -8.1%
12-Month Avg             10,943         11,266 -2.9%

BY JOURNAL STAFF
news@cnybj.com

A new analysis from the Rockefeller
 Institute of Government estimat-
 ed that a legal adult-use marijuana 

industry in New York state could generate 
up to $4 billion in economic activity and 
support up to 30,700 jobs annually.

“As state lawmakers debate whether 
to legalize marijuana for recreational use 
and given the challenges with federal re-
strictions, it is critical to present an evi-
dence-driven roadmap for developing and 
regulating the industry,” Jim Malatras, 
president of the Rockefeller Institute of 
Government, said in a news release.

The new analysis projects economic 
impacts based on a recent report by the 
New York State Department of Health 

that estimates the market size of adult-use 
marijuana in New York to be between $1.7 
billion and $3.5 billion, as well as economic-
development data from states that have 
already legalized the drug.

The findings include the following:
• Based on conservative market-size

estimates, traditional multiplier analysis 
finds the recreational marijuana industry 
would generate at least $3.2 billion in eco-
nomic output and support 23,747 jobs

• Using marijuana-specific multipliers,
the potential economic impact would be 
more than $4 billion with 30,731 jobs sup-
ported

• New York should expect a temporary
economic boost from the large-scale invest-
ments made shortly after legalization

The analysis also addresses the un-
known effects of municipalities opting out 

of the industry — as of April 2019, Suffolk, 
Nassau, Rockland, Putnam, and Chemung 
counties were considering legislation to 
opt out and were considered likely to ban 
sales in the event of legalization — as well 
as the potential effects of legalization in 
workplaces that enforce drug-free policies. 
The Rockefeller Institute says an upcoming 
analysis will examine the fiscal impacts on 
the state through tax and licensing revenue.

Laura Schultz, director of fiscal analysis 
and senior economist at the Rockefeller 
Institute of Government, wrote the report. 
It is available at: https://rockinst.org/
issue-area/the-economic-impact-of-devel-
oping-the-adult-use-cannabis-industry-in-
new-york.

The Rockefeller Institute of Government 
is the public-policy research arm of the 
State University of New York.        

Report: Marijuana legalization could 
generate $4B in economic activity
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Crouse to use Kinney Drugs 
Foundation’s donation for 
upcoming NICU expansion 
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Crouse Health 
Foundation continues its work to raise 
funding for an upcoming renovation and 
expansion of neonatal intensive-care unit 
(NICU) at Crouse Health.

Kinney Drugs Foundation has pledged 
$250,000 to the CrouseCares campaign in 
support of the NICU project.

The Crouse Health Foundation says it 
plans to raise $10 million through private 
gifts to the CrouseCares campaign to sup-
port the $31 million NICU expansion and 
renovation project. The plan is to raise the 
funds by the end of 2020.

With the $250,000 Kinney Drugs 
Foundation pledge, the Crouse Health 
Foundation has raised more than $1.8 
million toward the $10 million fundraising 
goal, Cheryl Abrams, director of com-
munications and digital media at Crouse 
Health, said in an email response to a 

CNYBJ inquiry. 
Crouse Health doesn’t plan to start 

working on the project until it has raised 
the necessary funding, Robert Allen, VP of 
communications & government affairs at 
Crouse Health, added in an email.

Crouse Health in 2018 announced plans 
to expand its regional NICU to provide 
more space for “parents to bond with their 
fragile newborns,” for equipment, and for 
monitoring and treating critically ill infants. 

A team of neonatologists, nurses, and 
pediatric specialists from the Crouse 
NICU annually care for more than 1,000 
babies from 14 counties across upstate 
New York. 

The renovation and expansion of 
the NICU is a “priority” project of the 
CrouseCares campaign, which has sur-
passed $16 million in donations to support 
capital projects and initiatives at Crouse.

About the Kinney Drugs Foundation
Established in 2002, the Kinney Drugs 

Foundation annually holds events to “benefit 
local charities and local families and provides 
assistance, donations, and care to thou-
sands of families in upstate New York and 
Vermont,” as described in the Crouse Health 
Foundation news release. To date, the Kinney 
Drugs Foundation has provided more than 
$11 million to various national organizations 
as well as their local chapters, per the news 
release.

The Kinney Drugs Foundation is the 
philanthropic arm of KPH Healthcare 
Services, Inc., which is based in 
Gouverneur in St. Lawrence County. 
KPH Healthcare Services includes the  
Kinney Drugs regional drug store chain, 
as well as three commercial business-
es, including ProAct Pharmacy Benefits 
Management, HealthDirect Pharmacy 
Services, and Noble Health Services.       

Crouse Health Foundation on April 25 announced that the Kinney Drugs Foundation had pledged $250,000 for Crouse 
Health’s upcoming renovation and expansion project on its neonatal intensive-care unit. Kinney Drugs Foundation is the 
philanthropic arm of Gouverneur–based KPH Healthcare Services, Inc. Officials from all the organizations appeared in 
this photo to acknowledge the financial pledge.

Blue & White Storage signs 
on as U-Haul dealer for 
Central Square area
BY JOURNAL STAFF
news@cnybj.com

CENTRAL SQUARE — U-Haul Company 
of New York and Vermont, Inc. announced 
that Blue & White Storage has signed on 
as a U-Haul dealer to serve the Central 
Square area.

Blue & White Storage, located at 1 

Luther Road in the town of West Monroe, 
will offer U-Haul trucks, trailers, towing 
equipment, moving supplies, and in-store 
pick-up for boxes. Normal business hours 
are 10 a.m.-4 p.m. Monday to Friday, 10 
a.m.-2 p.m. Saturday, and on-call Sunday.

Blue & White Storage’s principals are 
Baynard G. and Baynard E. Charpentier, 
according to a U-Haul news release.        

PHOTO CREDIT: U-HAUL WEBSITE

Follow us on Twitter at

@cnybj

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
http://www.newyorkfamilybusinesscenter.com
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Under 10 Employees
H David’s Refuge
H D.N. Drucker Ltd.
H ENV Property and 
     Casualty LLC
H Idea Kraft 
H Nave Law Firm 
H Nurse Connection 

Staffing 
H The Marrone Law 
     Firm, P.C. 
H thyssenkrupp Elevator 

Syracuse

10-50 Employees
H Business Machines &

Equipment 
H COAST Physical Therapy 
H CoveyCS 
H Critical Link 
H The Digital Hyve 
H Dwyer Architectural, LLC 
H Ferrara Fiorenza PC 
H HOLT Architects 
H INSERO & CO. CPAS, LLP 
H iV4 
H JAS Recruitment 
H Metis Consulting Group 
H Miller Mayer LLP 
H Sciarabba Walker & Co., LLP 
H Seneca Savings 
H SparkOrange 
H Staffworks, Inc.
H Westelcom

51-100 Employees
H Buckeye Corrugated,

Inc. 
H Dermody, Burke 
     & Brown, CPAs, LLC 
H Galaxy Media 
H MultiMed Billing 
     Service, Inc. 
H Reagan Companies 
H Usherwood Office 

Technology

100+ Employees
H Assured Information 

Security (AIS)
H Bankers Healthcare 

Group
H Delta Engineers, 
     Architects, and Land 

Surveyors, DPC 
H Driver’s Village 
H Haylor, Freyer & Coon 
H Terakeet 
H The Bonadio Group 
H Thompson & Johnson 

Equipment Co., Inc.

Platinum Sponsor Event Partners Graphics 
Sponsor

Media 
Sponsor

Award Sponsor

ANNOUNCING THE 2019 TOP 40!

Join us in celebrating as we count down the 
best places to work in Central New York!

find out who is #1 
on september 12, 2019

5:00 PM - 7:30 PM • Drumlins Country Club

For tickets and for more info: 

bizeventz.com

http://www.bizeventz.com
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EMPLOYEE BENEFITS/  HR/INSURANCE/ 
MILLENNIALS

Gov. Andrew Cuomo on April 20 announced a new task force that will focus on job training for technicians in the auto industry. He talked about the group at the opening of the New York 
International Auto Show, his office said in an April 20 news release.

PHOTO CREDIT: GOV. ANDREW CUOMO FLICKR PAGE

New state task force to help train 
technicians for auto-industry jobs

BY ERIC REINHARDT
ereinhardt@cnybj.com

A  new state task force will develop
 programs for training auto techni-
 cians and enabling participants to 

directly transition into the industry.
Gov. Andrew Cuomo on April 20 an-

nounced the “Excelsior Automotive 
Technician Task Force” at the opening 
of the New York International Auto 
Show.

Cuomo directed the New York State 
Department of Motor Vehicles (DMV) 
to take the lead in organizing the task 
force. The group will also “strive to create 
opportunities to enhance diversity within 
the industry,” according to a news release 
from the governor’s office. 

“One of the things we’re going to do 
here in this state is change our education 
system, where the State University of New 

York [SUNY] is going to offer specialized 
training in tandem with the manufacturers 
so that you can go to school and come 
out as a Nissan-certified technician or 
a Honda-certified technician or a BMW 
technician,” Cuomo said. “We have over 
75,000 technician jobs that are good jobs, 
high-paying jobs, and we want to educate 
New Yorkers for those jobs right here in 
New York. This new task force will set us 
on that path.”

Many current vocational programs 
offer a generalized technician program, 
but training that is more specific could 
better help students and companies, the 
state says. Typically, auto manufactur-
ers require a “unique” training program 
to teach prospective technicians how 
to work on their vehicles. This work is 
currently happening at several SUNY 
schools where they are working with au-
tomotive companies like Subaru, Tesla, 

and Toyota.
“We applaud Gov. Cuomo for this in-

novative approach to strengthen New 
York’s competitive edge in training work-
ers for the jobs of tomorrow,” Mark J.F. 
Schroeder acting DMV commissioner, 
said in the news release. “We look for-
ward to working with all stakeholders to 
create a positive program that will benefit 
students and industry and ultimately the 
people who buy and drive cars.”

 
Areas of focus

The task force will convene stakehold-
ers from the automotive, labor, manufac-
turing, and academic arenas to address 
several areas in the marketplace. 

Those areas include improving the cur-
rent automotive-technician curricula at the 
secondary and higher-education levels to 
“ensure it is keeping pace with technol-
ogy.” 

The group will also “identify and im-
prove” current training models and fa-
cilities to “ensure they reflect modern 
workforce needs.” 

Its effort will also seek to “replicate 
and scale” best practices and educational 
models to reach dealers and potential 
technicians in online space.

In addition, the group will also work 
to “develop and implement” professional-
development programs for teachers and 
college professors to “ensure they are 
aligned with market needs.” 

The marketplace areas also include cre-
ating new veteran and women-specific 
campaigns to “broaden the diversity” of 
the workforce, develop and invest in new 
re-training programs and apprenticeships 
to enable new and older workers to contin-
ue their careers, and explore options with 
prisons to create an automotive-technician 
reentry program, per the release.            

mailto:ereinhardt@cnybj.com
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I n the early morning hours of April 1,
New York State passed its new yearly
budget. Though the budget included 

several items of impor-
tance and interest, it 
was an under-the-radar 
provision revising paid 
voting time for employ-
ees that caught our at-
tention.

Previously, the law 
provided that if an em-
ployee had four con-
secutive hours either 
between the opening of 
the polls and the start 
of his or her shift, or 

between the end of his or her shift and the 
closing of the polls, the employee would 
be deemed to have had sufficient time to 
vote and was not entitled to paid time off 
to vote. If the employee did not have this 
four-hour window of time, the employee 
was permitted to take up to two hours of 
paid time off to vote either at the begin-
ning or end of his or her shift.

The new law, which is effective imme-
diately, makes several important changes. 
First, the amount of paid time off that must 
be granted for voting leave changes from 

“up to two hours” to “up to three hours.” 
Furthermore, under the previous law, em-
ployees used to have a limited period of 
time between two and 10 days before the 
election to notify their employer of their 
need for paid time off to vote. The new 
law eliminates this outside limit of 10 days 
and just requires employees to request the 
paid time off to vote not less than two work-
ing days before the date of the election. 
Finally, and perhaps most significantly, the 
new law eliminates the presumption that 
an employee is not entitled to paid time off 
to vote if he or she has four consecutive 
hours outside of work time to vote.

By eliminating the four-hour consecu-
tive window, the law virtually guarantees 
that all employees who request time off 
for voting must be granted sufficient paid 
time off to enable them to vote, up to 
a maximum of three hours. The effect 
that this could have on some employers, 
especially those who previously did not 
grant paid leave for elections because they 
could ensure that all employees had four 
consecutive hours off in which to vote, 
may be profound.

School districts may find the new law 
particularly problematic. Under the previ-
ous law, school-district employees, such 
as teachers and bus drivers, almost always 
had four consecutive hours off between the 
end of their work day and the closing of 
the election polls, which usually occurs at 9 
p.m. This meant that these types of employ-
ees were not eligible to take paid leave to 
vote. These previously ineligible employees 
arguably must now be granted up to three 
hours of paid time off for voting.

Employers may still have a basis for de-
nying paid voting leave (or granting some-
thing less than the maximum of three 
hours of voting leave) on the ground that 
the statute only allows employees to “take 
off so much working time as will enable 
him or her to vote.” However, it is not clear 
whether employers can ask for verification 
that employees actually voted and how 
long it took them to vote. Furthermore, 
the statute used to allow employees to 
“take off so much working time as will, 
when added to his voting time outside of 
working hours, enable him to vote.” The 
amendment to the law eliminated the 

italicized phrase, which suggests that the 
amount of time an employee has to vote 
outside of working hours can no longer 
be considered in determining how much 
paid time off an employee is entitled to 
take to vote.

Setting aside these unresolved ques-
tions, school districts, and similarly situat-
ed employers must now carefully consider 
the implications of all of their employees 
who are registered voters requesting up 
to three hours off to vote “at any election.” 
Exactly which elections qualify for paid 
leave under this law also remains an open 
question, but the language of the law is 
certainly broad enough to support an in-
terpretation that all federal, state, or local 
elections would be covered. Regardless of 
the number or type of elections that the 
law extends to, affected employers must 
begin to plan for substantial portions of 
their workforce to make requests to be ab-
sent for up to three hours on election days. 
This will almost certainly mean increased 
scheduling problems. This situation be-
comes even more complicated when 
other considerations, such as employment 
agreements and obligations arising under 
collective-bargaining agreements are also 
factored into the analysis.

Finally, the law requires that all employ-
ers post a notice of the paid time off to vote 
law at least 10 working days before every 
election. Although this requirement has 
not changed in the new law, employers 
should be sure that their posters and vot-
ing-leave policies in their employee hand-
books are updated to reflect the changes 
in the law.                        

Theresa Rusnak is a labor and employment 
law attorney with the Rochester office of 
Syracuse–based Bond Schoeneck & King 
PLLC. Contact her at trusnak@bsk.com. 
This viewpoint is drawn from the law firm’s 
New York Labor and Employment Law 
Report.
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DRI contest criteria includes downtowns 
where millennials want to live 
BY ERIC REINHARDT
ereinhardt@cnybj.com

I f a community wants to capture a 
$10 million grant in the state’s regional

 downtown competition, it should 
have a downtown area where millennials 
want to live. 

That’s among the criteria for consider-
ation in the fourth round of New York’s 
Downtown Revitalization Initiative (DRI).

The downtown area must be “an attrac-
tive and livable community for diverse 
populations of all ages,” including existing 
residents, millennials, and skilled work-
ers, the office of Gov. Andrew Cuomo said 
in an April 19 news release. 

It’s one of several criteria that the 
Regional Economic Development 
Councils (REDC) will consider when se-
lecting the grant recipient.

The new state budget includes 
$100 million for the next round of DRI 
awards. The effort will support 10 addi-
tional downtown neighborhoods, one in 
each region of the state, “boosting local 
economies and fostering vibrant neigh-
borhoods that offer a higher quality of 
life,” Cuomo’s office contended.

The governor first presented the DRI 
program in his 2016 State of the State 
address.

As in the previous three iterations, one 
community in each of the 10 REDC zones 
will be selected by the regional council to 
receive a $10 million investment following 
an application process and evaluation of 
each downtown’s “potential for transfor-
mation.” Applications for the fourth round 
are due by 4 p.m. on May 31.

Regional winners of the $10 million 
in DRI grant funding through the first 

three rounds include Auburn, Cortland, 
and Oswego in Central New York; Owego, 
Watkins Glen, and Elmira in the Southern 
Tier; Amsterdam, Rome, and Oneonta in 
the Mohawk Valley; and Saranac Lake, 
Watertown, and Plattsburgh in the North 
Country. 

Other DRI criteria
Besides the “diverse populations” living 

component, the REDCs will weigh several 
criteria to select nominees, Cuomo’s of-
fice said.

Its downtown area should be compact, 
with well-defined boundaries. It should also 
be able to “capitalize on prior or catalyze 
future” private and public investment in the 
neighborhood and its surrounding areas. 

The community should have “recent or 
impending job growth within, or in close 
proximity to” its downtown that can attract 

workers to the downtown, support rede-
velopment, and make growth sustainable. 

The municipality should already “em-
brace or have the ability to create and 
implement policies” that increase livability 
and quality of life, including the use of 
local land banks, modern zoning codes 
and parking standards, complete street 
plans, energy-efficient projects, green 
jobs, and transit-oriented development. 

The community should have conducted 
an “open and robust community-engage-
ment process resulting in a vision for 
downtown revitalization” and a prelimi-
nary list of projects and initiatives that 
may be included in a DRI investment plan. 

The municipality must also have identi-
fied “transformative projects that will be 
ready for implementation with an infusion 
of DRI funds within the first one to two 
years,” Cuomo’s office said.         

New York 
Amends Law 
Regarding 
Employee Paid 
Time Off to Vote

THERESA 
RUSNAK 
Viewpoint
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Are you compliant??
• ERISA
• Section 125
• Tax Rules
• HSA/HRA
• ACA

It’s never to early  to think 
about your Benefit Program

Contact Us Today 
Tflynn@haylor.com
315-451-1500

Are you ready for a DOL Audit?

Our new, state-of-the-art 
Assessment Tool can help!  

BY ERIC REINHARDT
ereinhardt@cnybj.com

M ore than four in five retirees are
 confident in their ability to live
 comfortably throughout retire-

ment, up from 75 percent last year and 
comparable to highs measured in 2005 
and 2017. 

That’s according to the Employee 
Benefit Research Institute’s (EBRI) annu-
al Retirement Confidence Survey (RCS) 
report, which was released April 23.

The percentage of workers who say 
they are very confident in their ability to 
live comfortably throughout retirement 
reached 23 percent. That’s up from last 
year’s 17 percent and “now reflecting 
levels measured more consistently in the 
late 1990s and early 2000s, prior to the 
financial crisis of 2008,” the EBRI) said in 
its report. 

Now in its 29th year, the annual RCS 
is the longest-running survey of its kind, 
measuring worker and retiree confidence 
about retirement. EBRI and independent 
research firm Greenwald & Associates, 
both headquartered in Washington, D.C., 
conducted the study.

Researchers initiated the 2019 survey 
of 2,000 Americans online between Jan. 8 
and Jan. 23. All respondents were ages 25 
or older. The survey included 1,000 work-
ers and 1,000 retirees, EBRI said.

Other findings
The survey also found that retirees this 

year are also much more likely than last 
year to be confident in their ability to af-
ford the lifestyle that they’re accustomed 
to (77 percent, up from 70 percent) and 
having enough money to last their entire 
life (76 percent, up from 67 percent). 

Eight in 10 retirees also indicate they 
are very or somewhat confident they will 
have enough money to take care of medi-
cal expenses, compared with 70 percent 
in 2018. Retirees are also less likely than 
last year to say their overall expenses, 

health-care expenses, and long-term care 
expenses are higher than they expected.

The RCS found that two-thirds of 
American workers (67 percent) feel con-
fident in their ability to retire comfortably, 
with 23 percent feeling very confident. It 
reflects a 6 percentage point increase in 
the workers who feel very confident over 
2018. 

Though comparable to highs last seen 
1997 through 2006 and in 2015 and 2016, 
worker confidence in 2019 still falls short 
of the 27 percent high measured in 2007, 
pre-financial crisis.

“Retirement confidence continues to 
be closely related to having a retirement 
plan,” Craig Copeland, EBRI senior re-
search associate and co-author of the re-
port, said in the survey report. “Workers 
reporting they or their spouse have money 
in a defined contribution plan or IRA, or 
have benefits in a defined-benefit plan, 
are nearly twice as likely to be at least 
somewhat confident about retirement (74 
percent with a plan vs. 39 percent without 
a plan).”

The survey found 72 percent of work-
ers are very or somewhat confident about 
being able to afford basic expenses in 
retirement. However, 41 percent are not 
confident about their ability to cover medi-
cal expenses and nearly half (48 percent) 
do not feel confident about having enough 
money for long-term care in retirement.

Workers are also more likely to cite 
debt as a concern compared with retirees. 
RCS found 61 percent of workers say debt 
is a problem for them, compared with 26 
percent of retirees. 

“Historically, the RCS has found a corre-
lation between debt levels and retirement 
confidence,” said Copeland. “In 2019, 41 
percent of workers with a major debt prob-
lem say that they are very or somewhat 
confident about having enough money to 
live comfortably in retirement, compared 
with 85 percent of workers who indicate 
debt is not a problem. Thirty-two percent 
of workers with a major debt problem are 
not at all confident about their prospects 
for a financially secure retirement, com-
pared with 5 percent of workers without a 
debt problem.”

Managing finances
Asked to identify their guiding principle 

for managing finances in retirement — in-

come stability versus preserving principal 
and wealth — a majority of both retirees 
(65 percent) and workers (74 percent) 
select “Income Stability: Ensuring a set 
amount of income for life.” 

More than four out of five retirees and 
workers indicate that Social Security is or 
will be a source of retirement income, but 
differences emerge in the income sources 
(and the stability of those sources) that 
retirees report and the expectations of 
workers. 

Eight in 10 workers (82 percent), for 
example, expect income from a workplace 
retirement-savings plan (separate from a 
pension plan), while just half of retirees 

EBRI study: 
Confidence in 
retirement 
security 
rebounds

©2019 EBRI/Greenwald Retirement Confidence Survey
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Figure 1
Up slightly from last year, two in three workers are confident they will have
enough money for retirement, although the share who feel very confident
has risen.

Workers who expect to retirement before age 65 are twice as likely as workers on average 
to be very confident.  

= Up significantly from previous year = Down significantly from previous year SOURCE: EBRI/GREENWALD 
RETIREMENT CONFIDENCE SURVEY

Overall, how confident are you that you (and your spouse) will have enough money to live 
comfortably through your retirement years?

2019 Workers n=1,000

SEE EBRI, PAGE 12  
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MVP Health Care names chief medical officer 
BY ERIC REINHARDT
ereinhardt@cnybj.com

SCHENECTADY — MVP Health Care 
on April 29 announced the appointment 
of Dr. Bruce Himelstein as chief medical 
officer. 

Himelstein will lead MVP’s medical-
management strategy by “implementing 
policies and programs to improve out-
comes for MVP’s members and continue 
to build healthy communities,” the health 
insurer said in a news release.

“Bruce is bringing the highest caliber 
of expertise to MVP through his experi-
ence as a chief medical officer and a phy-
sician,” Denise Gonick, MVP’s CEO and 

director, contended. “His vision and pas-
sion to improve the lives of our members 
is unparalleled and we look forward to the 
positive impact he will have at MVP.”

Schenectady–based MVP Health Care 
operates Central New York regional offic-
es at 333 W. Washington St. in Syracuse; 
at 3360 George F Highway in Endwell; 
and at 421 Broad St. in Utica, per its 
website. 

Himelstein joins MVP Heath Care with 
more than 25 years of leadership in clini-
cal medicine, education, research, and 
strategic program design. He most re-
cently served as the senior executive 
medical director for government solutions 
at the Health Care Service Corporation, a 

privately held, nonprofit Blue Cross plan 
in Chicago.

He began his career as a pediatric 
oncologist at the Children’s Hospital of 
Philadelphia and after years of clinical 
practice and research, he made a career 
change to executive roles in various man-
aged-care organizations.

Himelstein earned his doctor of medi-
cine degree from New York University 
School of Medicine. He earlier received 
his bachelor’s degree from Harvard 
University and his executive MBA degree 
from the University of South Florida.

“Bruce is a highly accomplished, for-
ward-thinking health care executive with 
a dynamic track record,” Christopher 

Del Vecchio, MVP’s president and COO, 
added in the news release. “He is an in-
novator who will build upon our clinical 
strategies and programs to cultivate posi-
tive results.”           

HIMELSTEIN

3 Ways to Reduce Employee Turnover 
& Produce a Better Workforce
S ometimes a good salary isn’t

 enough.
Companies that want to attract 

and keep the best tal-
ent are finding that 
— perhaps more than 
ever — they need to 
understand just what 
it is that today’s em-
ployees want out of 
work and then find 
ways to provide that.

While a great sal-
ary and good benefits 
are important, em-
ployees also desire 
such things as flex-

ible schedules, a way to let their talents 
shine, and work that gives them a pur-
pose, according to the 2018 Global Talent 
Trends study by Mercer.

And, with the unemployment rate so 
low, it’s easier for employees to find work 
elsewhere if they become discontented. 
That makes it even more important to 
keep them happy, since replacing em-
ployees can prove expensive.

The majority of human behavior is 
emotionally driven, but unfortunately a 
higher percentage is driven by negative 
emotions. 

A high turnover of employees suggests 
a high level of stress, which indicates 
there are human-resources problems 
that need to be addressed. In some cases, 
an employee may just be a bad fit. But in 
other cases, it could be that management 
in some way isn’t meeting the needs of 
the employees.

Anytime an employee leaves, the busi-
ness will need to find a replacement and 
then train that replacement. There is re-

duced productivity during that hiring and 
training timeframe, and there also could 
be morale problems if other employees 
have to take up the slack.

Just a few of the ways companies can 
give employees what they want — and 
benefit the business at the same time — 
include the following.

• Help them understand their
purpose. It’s important for employees 
to be able to grasp the connection be-
tween their daily tasks and the goals, 
vision, and purpose of the company. This 
connection is the key to building the em-
ployees’ awareness that they are a part 
of something bigger than themselves, 
which gives them purpose. This is espe-
cially true for the millennial generation. 
Purpose is essential to their happiness 
and retention. One of the most important 
things to millennials in a work setting is 
to be able to make that connection, allow-
ing them to adopt the company’s goals as 
their own.

• Empower them to grow and
learn. A good manager should inspire 
employees to think outside the box. You 
want to push them outside their com-
fort zones so they can find better ways 
to achieve their goals. Employees who 
don’t feel they are being challenged, who 
aren’t growing in their abilities, are more 
likely to become bored and seek employ-
ment elsewhere.

• Provide coaching and mentor-
ing. Coaching and mentoring means 
guiding people through failures and mis-
takes. This is the best way to learn and 
gain experience. But if you try to mentor 
people by telling them exactly what they 
need to do and making sure they do it, 
he says, you’re not a leader or a mentor. 
Instead, you are a supervisor who is en-
suring that processes are being followed. 
There’s no creativity there. Telling peo-
ple how to solve a problem limits their 
professional growth and prevents them 
from realizing their potential.

To keep employees happy and en-
gaged, it’s important for businesses to 
have a clarity of purpose and an ability to 
communicate expectations.

Without these, employees end up not 
knowing what they should be doing, 
how they should be doing it, what goals 
they need to achieve, and how they 
fit into the organization. They become 
frustrated and start looking for another 
workplace that will give them what they 
need.                                                        

Alex Zlatin (www.alexzlatin.com) is CEO 
of Maxim Software Systems, a dental-prac-
tice-management software company, and 
author of  the book, “Responsible Dental 
Ownership” 

ALEX 
ZLATIN 
Viewpoint

YMCA of Greater 
Syracuse names 
Grayson VP of HR 
& development
BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — The YMCA of Greater 
Syracuse announced that Erin Grayson 
recently joined the organization as VP of 
human resources & development. 

Grayson is a longtime 
YMCA professional in the 
areas of human resources, 
leadership development, 
coaching, and a wide range 
of program development. 

Grayson most recently 
was the leadership devel-
opment and human re-
sources director at the Central Connecticut 
Coast YMCA. While her husband Tim was 
pursuing his education, she spent a short 
period of time with the YMCA of Greater 
Syracuse at the East Area YMCA, work-
ing with youth and teens, according to an 
organization news release.

Prior to Syracuse, Grayson worked at 
the Silver Bay YMCA, serving in many 
different roles for more than a decade. 
She grew up in Norwich, and spent most 
of her time at the Norwich Family YMCA. 

Grayson has a bachelor’s degree in 
youth development, with a minor in YMCA 
professional studies, and master of educa-
tion degree in recreation management 
from Springfield College. She holds her 
organizational leader certification from 
YMCA of the USA, as well as certifications 
from the Center for Creative Leadership 
and The Bigger Game Company, per the 
release.           

Grayson

To keep employees 
happy and engaged, 
it’s important for 
businesses to have 
a clarity of purpose 
and an ability 
to communicate 
expectations.
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OFFICE EQUIPMENT & FURNITURE DEALERS
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

CNY Employees
CNY Locations Services Offered

Types of Furniture
Available Top Management

Year
Estab.

1.
Stickley, Audi & Co.
300 Towne Drive
Fayetteville, NY 13066
(315) 637-7770/stickleyaudi.com

950
1

interior design custom-made, new Aminy I. Audi, Chairman & CEO
Edward J. Audi, President
John F. Brogan, VP & CFO

1900

2.
Hummel's Office Plus
25 Canal St.
Mohawk, NY 13407
(315) 574-8300/hummelsop.com

90
5

office design, installation, space
planning, ergonomic

assessment

custom-made, new, pre-
owned, remanufactured

Justin Hummel, CEO
Solace Hummel, CAO

Harrison J. Hummel, IV, COO
Daniel Stalteri, VP Contract Furniture

Michael Schultz
Gwynn Hall

1934

3.
Stevens Office Interiors
6804 Manlius Center Road
East Syracuse, NY 13057
(315) 479-5595/stevensinteriors.com

36
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Fabricio S. Morales, President
Ann Miller-Michaels, General Manager

1956

4.
Syracuse Office Environments
375 Erie Blvd. W.
Syracuse, NY 13202
(315) 476-9091/soesyr.com

35
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Vincent Sweeney, President
David Sweeney, CFO, EVP

Kevin Sweeney, VP

1958

5.
Just The Right Stuff
103 Twin Oaks Drive
Syracuse, NY 13206
(315) 433-1309/justtherightstuff.com

26
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Dave Constas, President/CFO
Neil Greeson, VP

1935

6.
Syracuse Business Center, Inc.
750 W. Genesee St.
Syracuse, NY 13204
(315) 422-1076/syracusebusinesscenter.com

20
1

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Melissa Losty, President 1994

.
roi Office Interiors
144 Hangar Road
Rome, NY 13441
(315) 334-1388/roiofficeinteriors.com

20
4

interior design, furniture
installation

custom-made, new Lynne Angelicola, President 1995

8.
Upstate Office Furniture
718 Innovation Way
Johnson City, NY 13790
(607) 722-9234/upstateofficefurniture.com

12
1

installation, leasing, office
design (3D drawings, layouts),

rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Sylvia Kerber, Founder, Owner
Wayne Kerber, Founder

Shirley Stoddard, Marketing Manager

1987

9.
Sustainable Office Solutions, LLC
900 Old Liverpool Road
Liverpool, NY 13208
(315) 579-7283/sustainableofficesolutions.com

8
2

installation, leasing, office
design, rental, space planning

custom-made, new, pre-
owned, refurbished,

remanufactured

Andrew J. Picco, Owner
Keith Kalette, Operations Manager

Chris J. Picco, VP

2009

10.
DAF Office Networks Inc.
6121 Jemola Runne
Cicero, NY 13039
(315) 699-7070/dafofficenetworks.com

1
1

office furniture, business
printing, promo products,

apparel and sportswear, office
supply

custom-made, new, pre-
owned, refurbished,

remanufactured

David A. Farabee, President 2005

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional � elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

Celebrity Chef
Challenge

Taste of Success

Tuesday, May 21, 2019 • 5:30PM – 8:00PM

PRESENTED BYHOSTED BY

C E L E B R I T Y  C H E F S

Tickets $35 available at area Wegmans Service Desks or hillside.com/chef

Team Hillside  ~    Team SRC   ~   Team OneGroup

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
http://www.decarolis.com
http://www.hillside.com/chef
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MBA PROGRAMS
Ranked by 2019 Spring MBA Program Total Enrollment

Rank

Name
Address
Phone/Website

Spring 2019
MBA

Total Enrollment
FT/PT

Tuition Per Credit
Credit Hours

No. of
Faculty Director or Dean of Business School

Year MBA
Program
Estab.

1.
Syracuse University, The Whitman School of
Management MBA Program
721 University Ave., Suite 315
Syracuse, NY 13244
(315) 443-4327/https://whitman.syr.edu/index.aspx

1,150
37/1113

$1,620
54

139 Amy McHale, Assistant Dean for Master's Programs
Alexander McKelvie, Associate Dean for Undergraduate and

Full-Time Master’s Education

1968

2.
Samuel Curtis Johnson Graduate School of
Management at Cornell University
111 Sage Hall
Ithaca, NY 14853
(607) 255-4526/johnson.cornell.edu

573
573/0

$2,262
60

65 Vishal Gaur, Associate Dean for MBA Programs, Professor of
Operations Management

Mark Nelson, Dean and Professor of Accounting

1946

3.
SUNY Oswego MBA
138 Rich Hall Oswego (and Metro Center Branch
Campus in Syracuse)
Oswego, NY 13126
(315) 312-2911/oswego.edu/mba

299
93/206

$6191

36 to 57
37 Dr. Irene Scruton, Assistant Dean & Director MBA Programs 1996

4.
Utica College MBA Program
1600 Burrstone Road
Utica, NY 13502
(315) 792-3111/utica.edu

239
154/85

$855
30

15 Stephanie Nesbitt, MBA Program Director
Herbert E. Rau, Program Director

1999

5.
Rochester Institute of Technology, Saunders
College of Business
105 Lomb Memorial Drive
Rochester, NY 14623
(585) 475-7935/saunders.rit.edu

226
151/75

$1,815 MBA, EMBA
$78,000 for full

program
48 MBA, 72 MBA-

Accounting, 47 EMBA

86 Jacqueline R. Mozrall Ph.D., Dean
Bryan Reinicke Ph.D., MBA Director

1968

6.
Binghamton University School of Management
MBA Program
P.O. Box 6000
Binghamton, NY 13902
(607) 777-2317/binghamton.edu/som/graduate-
programs

129
118/11

$6191

57 for full-time, four-
semester MBA

72 George S. Bobinski, Associate Dean 1972

7.
SUNY Polytechnic Institute MBA
100 Seymour Road
Utica, NY 13502
(315) 792-7500/sunypoly.edu

116
25/91

$6191

48
10 full-
time, 5

part-time

Arthur Lu, Dean 2005

8.
Le Moyne College Madden School of Business
1419 Salt Springs Road
Syracuse, NY 13214
(315) 445-4786/lemoyne.edu/mba

91
32/59

$860
51

11 John Hunter, MBA Director / Professor 1993

9.
Alfred University College of Business
1 Saxon Drive
Alfred, NY 14802
(607) 871-2115/alfred.edu

41
21/20

$810
31

13 Theresa Gunn, Director of the MBA program 1991

10.
SUNY Empire State College MBA
111 West Ave.
Saratoga Springs, NY 12866
(518) 587-2100 ext. 2429/esc.edu/grad

40
5/35

$6191

35-45
25 Nathan Gonyea, Interim Dean, SUNY Empire State College

School for Graduate Studies
1974

11.
Columbia College of Missouri—Hancock Field
6796 Townline Road
Syracuse, NY 13211
(315) 455-0690/ccis.edu/syracuse

21
0/21

$490
36

1 Scott Dalrymple, President 2001

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

FOOTNOTE:
1. In-state tuition

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
Organizations had to complete the survey by 
the deadline to be included on the list. While 
The Business Journal strives to print accurate 
information, it is not possible to indepen-
dently verify all data submitted. We reserve 
the right to edit entries or delete categories 
for space considerations.

For the purpose of this list, we have included 
institutions in adjacent counties that serve 
students in our readership area.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

(54 percent) report this is a source of 
income. Also notable, EBRI said, half of 
workers suggest they expect a product 
that guarantees income for life, such as 
an annuity, will be a source of retirement 
income for them, whereas only a third of 
retirees (33 percent) receive income from 
this type of product. 

“The most pronounced gap in retiree 
experience and worker expectation for 
retirement-income sources remains work-

ing for pay in retirement,” Lisa Greenwald, 
executive VP of Greenwald & Associates, 
said in the EBRI report. “Three-quarters 
of workers believe work for pay will be a 
source of income in retirement and only a 
quarter of retirees actually receive income 
from work. It is risky for workers to as-
sume they will be able to work into retire-
ment when, for so many retirees, this has 
not been the case. I understand there’s a 
strong desire for income stability, but for 

many, continuing to receive a regular pay-
check from work may not be the solution.”

Retirement age
The RCS “continues to identify a lack 

of alignment” between workers’ expecta-
tions about their age of retirement and 
prospects for working in retirement, com-
pared with retiree experiences. 

Workers continue to report an expected 
median retirement age of 65, while retirees 

report they retired at a median age of 62. The 
survey has consistently found that 43 per-
cent of retirees leave the workforce earlier 
than planned, with 35 percent citing illness or 
disability as the reason and 35 percent retir-
ing due to changes at their company. 

In keeping with their income expecta-
tions, 80 percent of workers expect to 
work for pay in retirement, while only 28 
percent of retirees report that they have 
actually done so.                

EBRI:   Workers continue to report an expected median retirement age of 65                                      Continued from page 9

Community Foundation of Herkimer 
& Oneida Counties awarded nearly 
$7 million in grants last year
BY JOURNAL STAFF
news@cnybj.com

UTICA — The Community Foundation 
of Herkimer & Oneida Counties re-
cently announced that it awarded nearly 
750 grants in 2018, totaling more than 
$6.9 million to support programs and ini-
tiatives that will have long-lasting impact. 

The foundation added that its donor 
support set a record with $15.4 million 
received from 4,300 donors and 30 chari-
table funds created.

“In the past year, we have seen ex-
traordinary growth from every angle, 
both in our community and as an orga-

nization,” Alicia Dicks, president and 
CEO of the Community Foundation of 
Herkimer & Oneida Counties, said in a 
news release. 

The foundation said it awarded com-
petitive grants of more than $807,000 
in the fourth quarter to 26 nonprofit 
organizations, primarily in support of 
the foundation’s priorities: education, 
economic development, health and well-
ness, and arts and culture. The grants 
included: Cornell Cooperative Extension 
— $51,400 for a business and farm in-
cubator; Little Falls Hospital — $40,000 
for a community wellness space at the 
Dolgeville Primary Care Health Center;  

Masonic Medical Research Institute — 
$93,800 for the purchase of new equip-

ment; and, Parkway Center — $24,500 to 
buy a senior transportation vehicle.       
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A volunteer for Parkway Center’s Non-Emergency Medical Transportation program brings a senior to a doctor’s appoint-
ment in the senior transport vehicle. The Community Foundation of Herkimer & Oneida Counties awarded the Parkway 
Center $24,500 in the fourth quarter to purchase a senior transportation vehicle.

https://whitman.syr.edu/index.aspx
mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
mailto:news@cnybj.com
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OPINION

Lead with Intention to Create 
Great Companies and Communities
A s I shared with the nearly 1,200

 attendees at CenterState CEO’s
 annual meeting on April 24, there 

is something exciting 
happening in this com-
munity, a rare and re-
markable momentum 
and convergence of eco-
nomic opportunities. It 
is coupled with a tan-
gible shift in attitudes, 
a renewed commitment 
to collaboration, and 
perhaps more impor-
tantly, a sense of hope 
and optimism that 

hasn’t been seen in recent memory. 
These opportunities include the 

Syracuse Surge and corresponding Smart 
Cities investments that will unlock inno-
vation in public-service delivery, traffic-
management, and data analytics, while 
simultaneously helping to bridge the real 
gaps in digital inclusion. The $3 million in-
vestment in Syracuse by JPMorgan Chase, 
one of five winning cities announced on 
April 18 in its inaugural AdvancingCities 
Challenge, will help create the business 
ecosystem and workforce necessary to 
help all members of this community pros-
per. 

And the long-awaited release of the for-

mal Draft Environmental 
Impact Statement by the 
New York State DoT, 
which selected the 
Community Grid as the 
preferred alternative for 
the future of I-81, prom-
ises to bring more than 
a billion dollars in eco-
nomic stimulus to our 
region. It also repre-
sents an opportunity 
to jointly develop and 
implement a new 
model for civic col-
laboration, citizen 
engagement, and 
re-development. 

While these growth and investment 
opportunities are necessary precondi-
tions for improving our economic per-
formance, they do not guarantee greater 
prosperity for all. In order to make the 
most of this moment for our community, 
we must go further and lead with inten-
tion. 

To achieve that, we can adapt what 
we learned about great places to work, 
shared by our event’s keynote speaker, 
Tony Bond, executive VP and chief in-
novation officer of Great Place to Work, 
and create high-trust environments built 

on respect, credibility, and fairness. These 
attributes apply not just to 

our places of employ-
ment, they also create 
pride in a community, a 
desire to participate and 
contribute, a willingness 
to engage and go above 
and beyond — creating a 
great place to live. 

So, let us lead with 
intention and see this 
confluence of economic 
circumstance for what it is, 
a gift, a long-awaited and 
fortuitous chance not just 
to grow but also to grow 
differently, better, in a way 
embraces a more inclusive, 

equitable, respectful, and fair future — for 
our entire community. 

As always, please contact me at presi-
dent@centerstateceo.com to share your 
thoughts.           

Robert M. (Rob) Simpson is president 
and CEO of CenterState CEO, the pri-
mary economic-development organization 
for Central New York. This viewpoint is 
drawn and edited from the “CEO Focus” 
email newsletter that the organization sent 
to members on April 26. 

ROBERT 
SIMPSON 

Opinion

New York State’s Linked-Deposit 
Program Benefits Economy
I n 1994, the state began the Linked

 Deposit Program (LDP) to assist
 and encourage firms, manufacturers, 

and small businesses 
to make investments. 
This program offers re-
duced-rate financing to 
makes it less expensive 
to borrow money. 

Under this pro-
gram, qualifying busi-
nesses can obtain loans 
through commercial 
banks, savings banks, 
savings and loan asso-
ciations, farm credit in-
stitutions and the New 

York Business Development Corporation 
at a reduced rate. Interest rates for these 
loans are subsidized by the state. Since 
the start of this program, it has helped 
lower interest rates for thousands of busi-
ness owners and brought in billions of dol-
lars in private capital investments.

In 2016, the LDP processed 98 applica-
tions and approved 89, which resulted in 
more than $40.85 million in deposits. It’s 
estimated that these funds helped gener-
ate $51.01 million in private-sector capital 
investment. Currently, there are 73 lend-
ers participating in the LDP in New York 
state. For each loan, the state deposits the 
same amount as the loan to the lending 
institution but earns less interest on the 

deposit. This allows the lender to transfer 
the interest-rate savings to the borrower. 
At the end of the loan term, the bank re-
turns the initial deposit to the state. The 
program eases some risks for the banks 
and reduces commercial interest rates for 
borrowers, which encourages private in-
vestments. Help from the LDP has proven 
to stimulate the economy by allowing 
businesses to expand, become more com-
petitive, upgrade their equipment, and de-
velop new products. A 2017 report for the 
governor and the state legislature showed 
assistance from the LDP created 253 jobs 
in 2016, and would retain an additional 268 
through at least 2021. 

Many businesses in Central New York 
and the Finger Lakes region have utilized 
this LDP program. In 2016, 12 projects 
were approved in Central New York and 
27 in the Finger Lakes. This resulted in 
$13.91 million in assistance for both re-
gions. Since the program’s establishment, 
most assisted businesses have been small 
businesses with 100 employees or less. 
In 2016, 98 percent of the loans approved 
benefitted small businesses. In that same 
year, it cost the state just under $2 mil-
lion to provide this reduced interest rate 
through the program. This is a small in-
vestment the state can make that provides 
an incentives for private investments. For 
some businesses, it’s the only way they 
can stay in business or expand.

New York has made numerous legisla-
tive changes designed to help increase 
participation in the Linked Deposit 
Program. The lifetime maximum amount 
to borrow for eligible companies in-
creased from $1 million to $2 million. 
Another change allowed companies to 
apply for a four-year extension for the life 
of the loan, providing up to eight years of 
assistance on certain loans. I was pleased 
to support a measure in the Assembly 
that extended a higher interest-rate ben-
efit to agricultural businesses. Helping 
farmers and local agricultural businesses 
to access these reduced interest rate 
loans helps keep local farms in busi-
ness. In addition, the legislature enabled 
technology and innovation businesses to 
benefit from a higher subsidy in an ef-
fort to spur investments and bring more 
high-paying jobs to New York. 

To learn how to apply or find more 
information, visit http://www.esd.ny.gov/
BusinessPrograms/LinkedDeposit.html   

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us or (315) 
598-5185.

WILL 
BARCLAY 

Opinion
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MAY 8

 CNY Business Expo from 9 a.m. to 5 p.m. at 
Embassy Suites Hilton Syracuse - Destiny USA. 
The event is about connecting, collaborating, and 
creating more business. For more information, visit: 
http://cnybusinessexpo.com/

Cayuga County Chamber Awards Luncheon
from 11:30 a.m.-1:30 p.m. at Springside Inn on 
Owasco Lake. This awards luncheon recognizes busi-
ness leaders for their outstanding contributions to the 
economy and overall development of Cayuga County. 
For more information, visit: http://www.cayugacoun-
tychamber.com/about-us/annual-events/#awards

 Tompkins County Chamber Business After 
Hours networking event from 5-7 p.m. at Travis Hyde
Properties on Cayuga Street in Ithaca. Event features 
food provided by Silo Food Truck. Cost is $10 for mem-
bers, pre-registered; $15 for members at the door, and 
$25 for non-members. For more information, contact 
Steph Bailey at info@tompkinschamber.org

MAY 9

 Speed Networking event from 8-10 a.m. at 
TERACAI, 217 Lawrence Road E., North Syracuse. 
Bring your business cards and be prepared to 
engage in small group dialogue while building 
relationships with other CenterState CEO mem-
bers. There is time for informal networking and 
sharing your one to two minute “pitch.” Space is 
limited. Member price is $15; non-members pay 
$25. Register at: https://centerstateceonycoc.
weblinkconnect.com/events/2019-speed-network-
ing-0-2835/register

Central New York International Business 
Alliance (CNYIBA) -  E-commerce Management 
for International Business from 12:00 - 1:30 p.m. at 
Marriott Syracuse Downtown, 100 E Onondaga St., 
Syracuse. Hear from ALTENEW — a regional export-
er driving international sales (B2B & B2C) to over 80 
countries through e-commerce.  Cost to attend is 
$35; includes lunch. Pre-registration required. Visit: 
https://www.cnyiba.net/events-calendar/

 Leadership Cayuga Project Presentations 
2019 from 9-11 a.m. at Hilton Garden Inn, 74 State 
St., Auburn. The Leadership Cayuga Class of 2019 
has been hard at work on projects to impact our 
community. Join us to hear their presentations. 
This event is open to the public. Register at: https://
events.r20.constantcontact.com/register/eventReg?
oeidk=a07eg6f3qmscfe382f9&oseq=&c=&ch=

MAY 14

Greater Utica Chamber of Commerce Business
After Hours event from 5:30-7:30 p.m. at Site-
Seeker, 8639 Seneca Turnpike, New Hartford. Event 
will feature the theme of “70s Throwback.” Come 
dressed in your most groovy attire for a chance to 
win the “Best Dressed” prize, try your luck during a 
game of Let’s Make a Deal, and more. Cost is $10 
for Greater Utica Chamber of Commerce members; 
non-members pay $20. Register at: https://events.
r20.constantcontact.com/register/eventReg?oeidk=
a07eg9qo2j1b69a9653&oseq=&c=&ch=

MAY 15

 Small Business Series: Cash Flow, Budgeting 
& the Numbers workshop from 8:30 to 10 a.m. at 
the Greater Utica Chamber of Commerce offices at 
520 Seneca St., Suite 102, Utica. Join the chamber 
for the first in a series of rotating panel discussions 
with subject-matter experts targeted to address 
the pain points members have indicated they face. 
Five panelists will cover important topics that affect 
your business. Register at: https://events.r20.con-
stantcontact.com/register/eventReg?oeidk=a07eg8
ct4nz0ef3a4ae&oseq=&c=&ch=

MAY 18

 The 13th Annual Downtown Living Tour from 
11 a.m. to 4 p.m., starting at tour headquarters at 
City Hall Commons Atrium, 201 East Washington 
St., Syracuse. The Downtown Living Tour a show-
case of the most talked-about urban living spaces 
in downtown Syracuse. Register at: https://center-
stateceonycoc.weblinkconnect.com/events/13th-
annual-downtown-living-tour-2828/register. For 
more information, contact Kristine Sherlock at (315) 
422-8284 or ksherlock@downtownsyracuse.com

MAY 22

 Ethics and Lobbying Compliance in NY — 
Navigating The Minefield from 8:30-10 a.m. at the 
Tech Garden in Syracuse. Learn the issues and obsta-
cles associated with lobbying in New York state. The 
discussion is led by Harris Beach’s lobbying compli-
ance team, attorneys Mitch Pawluk and Joan Sullivan. 
Cost is $15 for CenterState CEO members and $25 
for non-members. For more information, visit: http://
www.centerstateceo.com/news-events/ethics-and-
lobbying-compliance-ny-navigating-minefield

MAY 28

What You Need to Know About Business 

Ownership business training session from 4-6 
p.m. at Homewood Suites by Hilton New Hartford, 
185 Woods Park Drive, Clinton. Presented by New 
Hartford Chamber of Commerce member, Erika Davis 
from FRANNET. She will break down the realities and 
opportunities in business ownership, including pros 
and cons of business/franchise ownership, three 
ownership options, full-time and part-time owner-
ship options, and financing options. Business training 
is free for New Hartford Chamber members and 
clients of sponsors and presenters (SBDC, Women’s 
Business Center, SCORE Utica, FRANNET). Non-
members and non-clients are welcome to attend 
with a $25 admission. Register at: https://events.r20.
constantcontact.com/register/eventReg?oeidk=a07e
g2puzbp97aacf64&oseq=&c=&ch=

MAY 29

New Hartford Chamber 2019 Annual Meeting
from 5:30 to 8:30 p.m. at Valentino’s Banquet Hall. 
The keynote speaker is Paul Miscione, New Hartford 
town supervisor, who will give his state of the 
town address. General admission is $25. For more 
information or to register, visit: https://events.r20.
constantcontact.com/register/eventReg?oeidk=a07
eg7q3dn1f05636aa&oseq=&c=&ch=ss

CNY BEST Information Session from 9-10 a.m. at 
Suburban Propane, 5793 Widewaters Pkwy, DeWitt. 
This is an informational session regarding the CNY 
BEST Talent Development Program, which recognizes 
excellence in talent development, and the awards-
application process. No cost to attend. For more infor-
mation, call (315) 546-2783 or email: info@cnyatd.org

MAY 30

Addressing Sexual Harassment Mandates 
event from 8-10:30 a.m. at OneGroup Center, 
706 N. Clinton St, Syracuse. CNY ATD reviews the 
required sexual-harassment policies and training 
with discussion on effecting behavior change for 
sexual-harassment prevention. Cost is $25 for CNY 
ATD members and $40 for non-members. For more 
information or to register, visit: cnyatd.org, call (315) 
546.2783, or email: info@cnyatd.org

JUNE 12

 CNY ATD Orientation from 8-9:15 a.m. at 
Suburban Propane, 5793 Widewaters Pkwy, DeWitt. 
Learn about CNY ATD, the local affiliate chapter 
of Association for Talent Development (ATD), and 
CNY ATD’s activities and offerings. No cost to at-
tend. Register at cnyatd.org. For more information, 
contact CNY ATD at (315) 546-2783 or email: info@
cnyatd.org

JUNE 17

 Internships/Apprenticeships workshop from
8-10:30 a.m. at OneGroup Center, 706 N. Clinton St., 

Syracuse. CNY ATD hosts a sharing of information 
and experiences on why internships and appren-
ticeships are of value to organizations and how to 
establish a successful internship/apprenticeship 
program. Cost is $25 for CNY ATD members and 
$40 for non-members. Register at cnyatd.org. For 
more information, call (315) 546-2783 or email: 
info@cnyatd.org

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first floor 
of parking garage across from Rhodes Hall. For 
more information, visit the website at 4998.toast-
mastersclubs.org and select “Contact Us,” or email: 
Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 
or email: huntm24@nationwide.com

 Every Wednesday, 1 Million Cups at 9 a.m.
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique businesses. 
No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, ext. 1217.

 Every third Wednesday, CNY Master
Connections.com from 12:30-1:30 p.m. at The 
Spinning Wheel in North Syracuse. No member-
ship fees, just bring your business cards and get 
ready for some referral business. 

 Fourth Wednesday of each month,
Preferred Toastmasters from 5:30 to 6:30 p.m. at 
Chenango County Council of the Arts, 27 W. Main 
St., Norwich. Contact Jonie Bassett at (607) 847-
6154, ext. 1217. 

 Every Thursday, Free Business Counseling
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Empire Statesmen
Toastmasters at 6:30 p.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. For the latest 
information, visit http://1427.toastmastersclubs.org/

 Every second and fourth Thursday of the
month, The North Star Toastmasters from 11:45 
to 1 p.m. at CXtec, 5404 South Bay Road, North 
Syracuse. The contact is: Sandy Jurkiewicz, mem-
ber retention manager, (315) 470-1802.

 Every second and fourth Thursday each
month Business Referral Network (BRN), from 
7:30 to 8:45 a.m. at St. Michael’s Lutheran Church, 
5108 W. Genesee St., Camillus. Contact Heather 
Mulhall at (315) 752-6881.

 Every Friday, Tip Club of Syracuse, at the
Sheraton Syracuse University Hotel, 801 University 
Ave., Syracuse, 8 to 9 a.m. Call Bernie Bregman at 
(315) 430-5249 or email: bbregman@cnybj.com

 First Friday of each month, Toolkit Day with
SCORE by appointment at The Tech Garden.
Counselors provide free, confidential, individual
business mentoring to prospective or current 
business owners. For more information or to 
make an appointment, contact Lynn Hughes at 
(315) 470-1969 or email Lynn@TheTechGarden.
com

Business Calendar
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DECEMBER 12

 Family Business Awards of
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six
finalists, a panel discussion on build-
ing an effective board of directors,
and top-notch networking with
investors, entrepreneurs, and busi-
ness leaders from across the region.
Contact Bailey Burke at Upstate
Capital Association of New York, Inc.
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the
University Hill Corporation from

noon to 1:30 p.m. in the Grand
Ballroom at Drumlins Country Club,
800 Nottingham Road, Syracuse.
Matthew J. Driscoll, acting execu-
tive director of the New York State
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz,
president of the University Hill
Corporation, will give the annual
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock
at ksherlock@university-hill.com or
(315) 475-7244.

 Research & Technology Forum
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering.
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops
on Simple Steps of Well Run
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up.

JANUARY 10

 CenterState CEO 2018 Economic
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com

 Every Tuesday, Gung Ho
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse

 Every Wednesday, Syracuse
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more
information, call Kim Bachstein
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday
of each month, Preferred
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each
month, Preferred Toastmasters
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business
Counseling with SCORE from 10
to 11:30 a.m. at the Tioga County
Chamber of Commerce, 80 North Ave.,
Owego. Contact the Tioga County
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com

 Every second and fourth
Thursday of the month, The North
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month,
Toolkit Day with SCORE by ap-
pointment at The Tech Garden.
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup
Center, 706 N. Clinton St., Syracuse.
PCA helps businesses and organiza-
tions locate professional consulting
services based in CNY. The first visit is
free. For a full schedule and to register,
visit, www.pcaofcny.com

 Every second and fourth Friday
of each month, The SUN Group
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com

• Human Resources
• Employee Bene�ts
• Workers Comp

Administration
• Payroll

KeyCorp raises dividend for a second
time this year
BY JOURNAL STAFF
news@cnybj.com

K eyCorp (NYSE: KEY) — parent of KeyBank,
the No. 2 bank ranked by deposit market
share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid
last quarter, is payable on Dec. 15, to holders of record

as of the close of business on Nov. 28.
This marks the second dividend increase that

KeyCorp has initiated in 2017, following a 12 percent
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68
branches and nearly $4.3 billion in deposits, good for
a 14.42 percent market share, according to the latest
FDIC statistics as of June 30. 

BUSINESS CARD GALLERY

Devin White
Financial Advisor
direct 315.445.5935      toll-free 800.822.8201       fax 315.449.2175 
dwhite@janney.com      www.DWhiteadvisor.com

JANNEY MONTGOMERY SCOTT LLC 
5784 Widewaters Parkway, 1st Floor, Syracuse (DeWitt), NY 13214 
WWW. JANNEY.COM      MEMBER: NYSE. FINRA, SIPC      SECURITIES AND INVESTMENT ADVISORY SERVICES OFFERED 
THROUGH JANNEY MONTGOMERY SCOTT LlC A il.EGISTERED INVESTMENT ADVISER.
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ADVERTISING MARKETING & PR

Pinckney Hugo Group has 
hired JESSICA COLLINS as 
an account manager, and 
REBECCA DOSS as a public 
relations account manager. 
Collins previously worked 
as recruitment market-
ing and employer brand 
manager at Aspen Dental 
Management, Inc. She 
also gained experience in 
marketing at a law firm in 
Central New York and as a 
staff writer at SportsBusiness 
Daily in Charlotte, North 
Carolina. Collins has a 
bachelor’s degree in media 
and marketing from Ithaca 
College. Doss previously 
worked as an assistant com-
munications director for a 
New York State senator. 
She has a bachelor’s degree 
from Muhlenberg College. Pinckney Hugo 
Group has also hired MILYANA DOLASHKA
as a junior motion graphics designer. She 
previously worked as a motion graphics 
specialist at Dig Safely New York and also 
gained experience in graphic design at other 
organizations in Syracuse. Dolashka has a 
bachelor’s degree in film production from 
the College of Visual and Performing Arts 
at Syracuse University.

BANKING & FINANCE

DEREK MOON has joined 
Solvay Bank as VP and 
chief information officer. 
Moon has 15 years of ex-
perience in the informa-
tion technology sector. He 
is a graduate of Grinnell 
College and holds a mas-
ter’s degree in technical 
direction from the University of Texas. 
Moon comes to Solvay Bank from Byrne 
Dairy, where he worked for nearly seven 
years, most recently as that company’s 
director of information technology, ac-
cording to Moon’s LinkedIn profile. He 
previously had been a senior automation 
engineer at Byrne. Before that, Moon 
worked for JR Clancy, Inc. as a control 
system specialist.

BUILDING SUPPLIES

ABC Supply Co. Inc., a 
building products distribu-
tor, announced it has named 
CHRISTOPHER SHORT man-
ager of its branch at 357 
Spencer St. in Syracuse. 
Short joined ABC Supply in 
2010 as assistant manager 
at its Schenectady site, following the com-
pany’s acquisition of Bradco Supply. In 2017, 
ABC Supply promoted him to branch man-
ager of the Albany location. Before ABC 
Supply, Short spent more than 25 years in 
the exterior building materials industry in 
sales and management roles. He also served 
for 22 years in the U.S. Air Force — five 
years of active duty and 17 years with the Air 
National Guard.

DEBT COLLECTION

Capital Collection Management has added 
two new employees to its Syracuse staff. 

CHRISTINA HORNER joins as a collections 
specialist I. She has 12 years of experi-
ence in retail sales management. MICHAELA 
ORMAN also joins the company as a collec-
tions specialist I. She previously worked in 
the retail and food service industries. 

FINANCIAL SERVICES

Strategic Financial Services, 
Inc. has promoted three 
members on its relation-
ship management team. 
MICHAEL MCGRAW has 
been promoted to senior 
advisor. He joined the 
firm in 2011 as a member 
of the client service team 
and became a certified fi-
nancial planner professional 
in 2015. BILL RUST and 
FRANCESCA SERVADIO
have been promoted to fi-
nancial advisors. Servadio 
joined the firm in 2016. 
She works directly with the 
senior advisor team. Rust 
joined Strategic Financial in 
2017 and is on Strategic’s 
next generation wealth man-
agement platform, Strategic 
SKY. Rust and Servadio are 
both working to become certified financial 
planner professionals.

HEALTH CARE

Nascentia Health announced it has added 
the following new employees. In the 
Certified Home Health Agency: AMBER 
CAMPILANGO, billing specialist; DAWN 
DANN, customer service center coordina-
tor; TITILOPE DARAMOLA, care navigator; 
JABOR EDWARDS, care navigator; ALLISON 
GROTH, office assistant; LEIGH HILGENBERG, 
home care coordinator; KAMESHA JONES, 
care navigator; ERIC LACEY, customer ser-
vice center coordinator; JENNY LENHARD, 
registered nurse; LYNNE MINKEL, physi-
cal therapist; ABIGAIL MORALES FLORES, 
registered nurse; ANDREA OBIT, registered 
nurse; ELIZABETH OLMSTED, registered 
nurse; CONSTANCE PATTI, registered nurse; 
ROBERT QUINTANO, active directory & se-
curity administrator; DOROTHY RAMIREZ, 
registered nurse; AMANDA RUDOLPH, re-
cruitment and retention specialist; LESLIE 
SANTOS-GONZALEZ, patient care coordi-
nator; and JACQUELINE TAYLOR, health 
information coordinator. In the Licensed 
Home Care Service Agency, Nascentia 
Health added: CATHERINE CLEM, PRI 
nurse; SHAMECCA COLEY-HORDGE, home 
health aide; BONNIE DEMKO, home health 
aide; PAULINE D’EREDITA, home health 
aide; TEAJIA DOWDELL, home health aide; 
ASIA HARRISON, home health aide; MARY 
LEONARD, home health aide; JESSICA 
MANLEY, home health aide; JODEAN 
MCGRATH, home health aide; MARIAH 
MYERS, home health aide; PRISCILA 
ROMERO, home health aide; NICOLE 
SCHEEL, home health aide; JENNIFER 
WOOD, home health aide; and SOPHIA 
YURCO, home health aide. In the Managed 
Long-Term Care Program, the following 
people have joined: VICTORIA BOLSTER, 
transportation member services repre-
sentative; BECKY CURTIS, transportation 
member services representative; SHARON 
DUDINSKI, care manager; DEBORAH 
GOSS, care manager; TIMOTHY GURAL, 
driver; JESSICA JEANNOTTE, care manag-

er; KAITLYN MONHEIM, utilization review 
nurse; RYAN MOORE, transportation mem-
ber services representative; ELIZABETH 
O’HERN, care coordinator; RHONDA REALS, 
enrollment member services representa-
tive; SANDEE SANFORD, care manager; 
JENNIFER SCARANO, care coordinator; 
KATHLEEN SOCIE, care manager; KARYSSA 
WAREHAM, care manager; and ILEDEJA 
YANCY, enrollment member services repre-
sentative. For the Medicare Advantage Plan, 
Nascentia added: RAYMON SCHWEITZER, 
Medicare benefit consultant.

HCR Home Care has added CHRISTINE 
RAMSING, a registered nurse, to its 
Onondaga County staff as an RN assess-
ment nurse.

MANUFACTURING

TYLER HUTCHINSON has 
joined Indium Corporation 
as a product specialist. He is 
responsible for researching 
and analyzing customer and 
market data, providing pro-
cess training, and facilitating 
customer and prospective 
customer relationships. Hutchinson has 
four years of experience in the oil and gas 
industry, where he held the position of 
field engineer at Schlumberger, an oilfield 
services company. He earned his bachelor’s 
degree in industrial and management engi-
neering and his master’s degree in manage-
ment from Rensselaer Polytechnic Institute.

SPORTS

CLAY SHERMAN was recently hired by 
Bryant & Stratton College as the head 
coach of its new Bobcats women’s basket-
ball program in Syracuse. Sherman joins 
the Bobcats for their inaugural season after 
serving as head coach of the Chazy Central 

School varsity boys’ basket-
ball team. Before that, he 
coached the basketball and 
soccer programs for Clinton 
Community College. 
Sherman holds a bachelor’s 
degree in exercise science 
from Plattsburgh State. 
While at Plattsburgh, he served as the stu-
dent manager for the men’s basketball pro-
gram and stayed on as a volunteer assistant 
after graduation. 

WEALTH MANAGEMENT

Wilmington Trust has ap-
pointed R.J. NICOLLI, JR.
private client advisor for 
the Central and Southern 
New York regions. Based 
in Syracuse, he is respon-
sible for providing wealth-
management advice to 
high-net-worth individuals 
and families, entrepreneurs, 
business owners, and foun-
dations and endowments. 
Nicolli previously worked as 
a senior financial advisor at 
M&T Securities. He earned 
a degree at Columbia 
College, is a registered investment advisor, 
and holds FINRA Series 7, 63, 65, and 26 
licenses. Wilmington Trust has also named 
DEVON BRUCE senior wealth investment 
advisor in the Central New York and Capital 
district regions. Prior to joining Wilmington 
Trust, Bruce was a director at Pathstone 
and Federal Street Advisors, where he pro-
vided wealth-management advice to clients, 
including investment strategies, financial 
planning, and philanthropy. He earned an 
MBA with a concentration in finance from 
Boston University, and a bachelor’s degree 
in economics from Union College.          

People on the Move NEWS

THE LOOK AHEAD:
UPCOMING SPECIAL REPORTS
For more in-depth information or to advertise in any of these 
sections, please contact us at (315) 579-3924.

Collins

MAY 13: HEALTH CARE QUARTERLY
The List: Technology Companies - Products & Services

Send your news on new hires 
and promotions to:

movers@cnybj.com

MAY 20: MOHAWK VALLEY NEXTGEN IV
FEATURE PUBLICATION

MAY 27: SMALL BUSINESS / FAMILY BUSINESS
The List: Physical Therapy Providers

Doss

Dolashka

Moon

Short

McGraw

Rust

Servadio

Hutchinson

Sherman

Nicolli

Bruce

JUNE 3: ENERGY /E NVIRONMENT / SUSTAINABILITY
The List: Commercial Property-Management Firms

mailto:movers@cnybj.com


16 I BUSINESS JOURNAL NEWS NETWORK    I   MAY 6, 2019
CNYBJ.COM

18492  Vision Tech    |    9.5”w x 13.5”h
Rochester Business Journal  |  CNY Business Journal

 Equal Housing Lender. 
©2019 M&T Bank. Member FDIC. 

U N D E R S T A N D I N G  W H A T ’S  I M P O R T A N T :

D E P O S I T O R Y  A N D  L E N D I N G  S O L U T I O N S  |  T R E A S U R Y  M A N A G E M E N T  |  M E R C H A N T  S E R V I C E S  |  C O M M E R C I A L  C A R D

From five employees to more than 500, Vision Technologies has always had an eye on the future. And that’s why they 

needed a partner committed to their growth – a partner like M&T Bank. Whether it’s helping finance equipment to 

better serve their robust list of Fortune 100 companies or providing the capital needed to continue to grow, we’re proud 

that Vision Technologies continues to choose M&T again and again. To learn what M&T can do for your business, call 

1-800-724-2240. And visit mtb.com/whatsimportant to see more of John’s story.

John L. Shetrone Jr.
PRESIDENT AND CEO
VISION TECHNOLOGIES 

Creating connections that last. 
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