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ROME — PAR Government Systems 
Corp. in Rome has been awarded an 
almost $8 million contract from the 
U.S. Air Force for a radio-frequency 
technology 
integration software 
prototype.

The cost-plus-
fixed-fee contract 
provides for research, 
design, development, 
implementation, 
testing, and demonstration of radio-
frequency communications-related 
technologies to support command, 
control, communications, and 
computer & intelligence (C4I) program 
requirements.

Work will be performed in Rome, 
and is expected to be completed by 
April 27, 2027, according to an April 18 
U.S. Department of Defense contract 
announcement. This award is the result of 
a competitive acquisition and two offers 
were received. The Air Force Research 
Laboratory in Rome is the contracting 
authority.

PAR Government Systems, based at 
421 Ridge St. in Rome, is a subsidiary of 
New Hartford–based PAR Technology 
Corp. (NYSE: PAR).

ALEXANDRIA BAY — U.S. Customs and Border 
Protection (CBP) officers at the Alexandria Bay 
Port of Entry recently seized designer scarves 
worth more than $285,000, due to trademark 
violations.

In early April, a shipment that was manifested 
as “clothing” was seized after a thorough exam-
ination determined the contents to be counter-
feit scarves. A total of 588 scarves were seized 
by CBP, as they violated the intellectual-property 
rights (IPR) of the Louis Vuitton trademark, the 
CBP said in an April 8 news release. Officers 
determined that the scarves had a total manu-
facturer’s suggested retail price value exceeding 
$285,000.

IPR violations pertain to products that infringe 
upon U.S. trademarks, copyrights, and patents. 
Other violations can include misclassification of 

merchandise, false country-of-origin markings, 
health and safety issues, and valuation issues, the 
release stated. These violations can threaten the 
health and safety of American consumers, the 
economy, and national security. 

“Our CBP officers focus on processing legit-
imate trade and travel and do a great job of 
intercepting fraudulent goods,” Alexandria Bay 
Port Director Timothy Walker contended. “We 
continue to have a pivotal role in protecting both 
the consumer and businesses from imported 
counterfeit items.”
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Follow us on Twitter at

@cnybj

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

TOTAL
RESPONSES: 

128

17%

At least once a 
week

One to three 
times a month23%

How often do you 
go inside a bricks-

and-mortar bank or 
credit union building 

(not an ATM) to 
conduct an in-person 

transaction?
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U.S. Customs and Border Protection (CBP) o�  cers 
at the Alexandria Bay Port of Entry recently seized 
designer scarves worth more than $285,000, due to 
trademark violations.

Golden Artist Colors adds two to board of directors
COLUMBUS, N.Y. — Golden Artist Colors, 

Inc., a global manufacturer of professional 
artist paints, recently announced it has added 
Jonathon Karelse and Carl Minchew to its 
board of directors.

Karelse has worked with Golden Artist 
Colors since 2013 as a consultant to help de-
velop planning efforts across all departments 
with his consulting company, NorthFind 
Management. Under his guidance, Golden has 
been able to predict its capacity requirements 
and the constraints on the ability to deliver to 
its customers. Karelse is a graduate of the MIT 
Sloan School of Management, a member of 
the 2019 Management Excellence cohort at 
Harvard Business School, and is a member of 
the Harvard Business Review Advisory Council. 
As CEO of NorthFind, he helps clients work on 
demand planning, operational excellence, and 
integrated business planning. 

Minchew recently retired from a 44-year ca-

reer with Benjamin Moore & Co. When he met 
Golden management six years ago, he was 
Benjamin Moore’s VP of color innovation and 
design, leading the development of the entire 
organization’s new color and design initiatives. 
Minchew began his career as a chemist at 
that company and over his career worked and 
led in many positions including quality assur-
ance, operations management, environment, 
health and safety, as well as color technology. 
Minchew is a collaborative inventor of more 
than 20 different patents in the paint and 
coatings industry. He will be starting in 2022 
as executive director of the Color Guild, a con-
sortium of more than 50 paint manufacturers 
from 16 different countries, dedicated to the 
marketing, promotion, and selling of paint 
products.

Karelse and Minchew join Mark Golden, 
Golden Artist Colors CEO & co-founder; 
Barbara Schindler, company president & COO; 

and Jim Henderson, board 
of directors’ treasurer on the 
Golden board.

Golden Artist Colors last 
fall become a 100-percent 
employee-owned company. 
Each share of the firm’s stock 
is now held in trust by the 
ESOP exclusively for the ben-
efit of Golden employees.

Golden Artist Colors is a 
manufacturer of artist-quality 
materials including colors 
and mediums for painting 
in acrylics, oils, and most recently, watercol-
ors. The company has a 100,000-square-foot 
facility in the town of Columbus in Chenango 
County and a 45,000-square-foot commercial 
warehouse and distribution center in Norwich, 
in the same county. Golden Artist Colors cur-
rently employs more than 200 people.

The PAR Government Systems Corp. headquar-
ters at 421 Ridge St. in Rome.

16%
24%

20%

Never

Once every 
few months

Once or 
twice a year

Karelse

Minchew
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The pursuit of regulatory 
approvals is underway, and it’s a process 
that’s expected to take several months 
as Upstate Medical University seeks to 
acquire neighboring Crouse Health.

If approved, the operations of Crouse 
Health would become part of the Upstate 
Medical University Health System.

Upstate Medical did not disclose the 
purchase price or any other financial 
terms of its proposed acquisition in its 
April 14 announcement.

The planned combination of the 
two medical neighbors near Syracuse 
University seeks to “enhance care de-
livery to Central New Yorkers,” Upstate 
Medical said in its announcement. 

Both health-care institutions are cur-
rently seeking regulatory approvals, in-
cluding a certificate of need from the New 
York State Department of Health. During 
this time, the two institutions will remain 
independent, Upstate Medical said.

The merger will include all of Crouse 
Hospital’s inpatient and outpatient ser-
vices. Crouse Hospital will become part 
of Upstate University Hospital and the 
Crouse campus will be branded as Upstate 
Crouse Hospital. Crouse Medical Practice 
will remain intact and will be rebranded as 
Upstate Crouse Medical Practice.

Upstate Medical University is already 
Central New York’s largest employer and 
would become even bigger with its acqui-
sition of the 12th largest employer, Crouse, 
according to the 2022 Book of Lists, which 
includes data for the 16-county CNY region.

The acquisition will create a system 
with more than 13,000 employees, 1,200 
licensed inpatient hospital beds, and offer 
more than 70 specialties. 

The combination will “markedly increase” 
clinical-training opportunities for future 

health-care providers studying in the College 
of Medicine, College of Health Professions, 
and two complementary Schools of Nursing, 
Upstate Medical contends.

Upstate Medical said it anticipates that 
the two organizations’ current respective 
unions will continue to represent union 
employees at each hospital.

Union reaction 
Wayne Spence, president of the New York 

State Public Employees Federation (PEF), 
on April 15 issued the following statement in 
reaction to Upstate Medical’s proposal to buy 
private, nonprofit Crouse Hospital. 

PEF is the bargaining unit for about 
1,800 employees at Upstate Medical 
University, which is part of the State 
University of New York (SUNY).

“SUNY Upstate Medical University’s 
bid to acquire Crouse Hospital presents a 
huge range of complex issues that must be 
closely considered. PEF deserves a seat at 
the table to talk through the complications 
that are sure to arise when two separate 
unionized workforces merge. To cite just 
one example — employees doing the same 
work could be subject to two different 
collective bargaining agreements with dif-
ferent benefits. To this point, no reason 
or justification has been provided to us 
for why Upstate is privatizing part of their 
health care system when it is clear that 
SUNY Upstate, a public hospital, is fully 
taking over Crouse and all its obligations. 
We await answers and trust that State 
lawmakers will ask questions throughout 
the approval process as well,” Spence said.

Officials’ comments
The announcement from Upstate 

Medical University included reac-
tions from many of the top officials at 
both health systems, including Patrick 
Mannion, chairman of the Crouse Health 
board of directors. 

“Our board has always focused on the 
best way to meet community health needs 
and this joining of two highly regarded 
institutions committed to Central New 
York will help ensure the quality care 
our communities deserve,” Mannion con-
tended. “Discussions between Crouse 
and Upstate have always revolved around 
creating the best environment possible 
for patients, medical professionals and 
dedicated staff. The board determined 
that integration with a local partner was 
the best option for Crouse, and given our 
history, Upstate was the preferred choice, 
one that the community will embrace.” 

The cultures at the two institutions 
have “evolved in recent years, becoming 
similar in many ways,” Kimberly Boynton, 
CEO of Crouse Health, said. “In fact, the 
two cultures are more aligned now than 
they have ever been,” she said. 

“Building upon our combined strengths 

will be a significant step in shaping the fu-
ture growth of the region’s only academic 
medical center as we expand educational 
and training opportunities for the medical 
professionals of tomorrow,” Dr. Mantosh 
Dewan, president of Upstate Medical 
University, said. “Moving forward, our 
exceptional medical staffs will continue to 
provide great value to our community as 
we work together to enhance patient care 
for our region.”

Dr. Robert Corona, CEO of Upstate 
University Hospital, also added his thoughts.

“There has been a natural progres-
sion in our relationship over the years. 
Between the two organizations, there are 
many clinical services that complement 
each other. Formalizing the relationship 
with Crouse — and making it a key com-
ponent of our University Hospital system 
— would allow these services to flourish,” 
he contended.          

Upstate Medical-Crouse merger 
awaits regulatory approvals
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Upstate Medical University on April 14 announced plans to acquire Crouse Health in a deal that combines two 
large, long-time health-care institutions serving the Central New York region. Upstate Medical says the necessary 
regulatory approvals are expected to take “several months.”

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The building at 518 James 
St. will soon become the new headquar-
ters for Syracuse–based Helio Health.

The organization on April 8 an-
nounced it had purchased the building for 
$3.25 million. 

The structure is already home to Helio’s 
residential and housing-staff offices along 
with the organization’s financial-manage-
ment unit. 

Helio Health currently operates its 
headquarters at 555 E. Genesee St. in 
Syracuse. The nonprofit plans to move 
its headquarters into the newly acquired 
building this summer, Lauren Klemanski, 
chief marketing officer at Helio Health, 
tells CNYBJ in an email. 

Crews will renovate the building in 
phases as the agency secures additional 
funding to remake the building into a “mod-
ern hub for collaboration and innovation.”

NBT Bank provided the financing for 
the building purchase, Helio Health noted. 

“Helio Health intends to invest to con-
vert this building into a modern hub 
for behavioral health and housing ser-
vices staff innovation and collaboration,” 
Jeremy Klemanski, president and CEO of 
Helio Health, said. 

Formerly known as Syracuse Behavioral 
Healthcare, Helio Health says on its web-
site that it’s dedicated to transforming the 
lives of those struggling with substance 
abuse and mental-health disorders.       

PHOTO CREDIT: ZOEYADVERTISING.COM
Helio Health on April 8 announced it purchased the build-
ing at 518 James St. in Syracuse and intends to start using 
the facility as its new headquarters this summer.

Helio Health to move to new 
James Street HQ this summer           

https://nyfbc.org/events
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Officials formally opened 
the $7.5 million Animal Health Center at 
the Rosamond Gifford Zoo on April 12 — 
after breaking ground on it in September 
2020.

However, Ted Fox, 
the Syracuse zoo’s 
executive director, 
said the planning and 
thinking about the cen-
ter started long ago 
“We’ve waited for this 
day about 15 years,” 
Fox said in speaking 
to a gathering at the formal-opening cer-
emony. 

The event took place on the grounds of 
a bustling Rosamond Gifford Zoo, which 
was full of parents and children on a sun-
filled, spring break day. 

The new Animal Health Center “al-
lows us to keep our accreditation with 
the Association of Zoos and Aquariums,” 
Onondaga County Executive Ryan 

McMahon said in his remarks at the 
event. “When we are accredited, what it 
allows us to do for the kids … it allows 
us the responsibility to host some of the 
coolest animals in the country.” 

The Animal Health Center will enable 
the Rosamond Gifford Zoo to treat larg-

er animals and to keep 
its partnership with 
Cornell University to 
conduct research and 
development and to 
train “the workforce 
of tomorrow” in this 
space, the county exec-
utive noted. 

The Friends of the 
Rosamond Gifford Zoo contributed more 
than $1 million in equipment for the fa-
cility. 

“With community members, organiza-
tions, and foundations, we’re able to raise 
over $1.1 million to make sure our vet-
erinarians have the tools that they need 
to take care of the animals here at the 
zoo and also in the wild,” Carrie Large, 
executive director of the Friends of the 

Rosamond Gifford Zoo, said at the April 
12 ceremony.

Besides the opening of the Animal 
Health Center, Large noted that the event 
also represented the opening of the zoo’s 
junior veterinary clinic inside the health 

center. 
Donors to the new 21,000-square-foot 

Animal Health Center got a sneak peek 
inside the facility at a special recognition 
event on Sept. 17 of last year, per the zoo’s 
website.            

New Animal Health Center at 
Syracuse zoo was a long time coming
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Onondaga County on April 12 formally opened the new $7.5 million Animal Health Center at the Rosamond Gi� ord 
Zoo in Syracuse. Onondaga County Executive Ryan McMahon delivered remarks in the late-morning event. Ted Fox 
(left), executive director of the Rosamond Gi� ord Zoo, also spoke.

“We’ve waited for this day 
about 15 years.” 

— Ted Fox, executive director 
of the Rosamond Gi� ord Zoo in 

Syracuse.

Central New York jobless rates 
continue to fall in March
Regional job growth 
was mixed in past 
year 
BY ERIC REINHARDT
ereinhardt@cnybj.com

U nemployment rates in the
Syracuse, Utica–Rome, Watertown–

 Fort Drum, Binghamton, Ithaca, 
and Elmira regions continued to decline in 
March compared to the year-ago period.

The figures are part 
of the latest New York 
State Department of 
Labor data released 
April 19.

On the job-growth 
front, the Elmira, Syracuse, Utica–Rome, 
Watertown–Fort Drum, and Binghamton 
regions generated job increases rang-
ing from 2.1 percent to 3.5 percent be-
tween March 2021 and this past March. 
Meanwhile, the Ithaca area lost jobs in the 
past year. 

That’s according to the latest monthly 
employment report that the New York State 
Department of Labor issued on April 14.

Regional jobless rates
The unemployment rate in the Syracuse 

area fell to 3.9 percent in March from 6.2 
percent in March 2021.

Around the region, the Utica–Rome ar-
ea’s rate declined to 4.2 percent from 6.6 

percent; the Watertown–Fort Drum region 
posted a 4.8 percent rate, down from 6.7 
percent; the Binghamton area’s number 
declined to 4.2 percent from 6.4 percent; 
the Ithaca region’s rate hit 2.7 percent, 
down from 4.2 percent; and the jobless 
rate in the Elmira area was 4.2 percent in 
March, down from 6.5 percent in the same 
month a year prior.

The local-unemployment data isn’t 
seasonally adjusted, meaning the figures 
don’t reflect seasonal influences such as 
holiday hires. The jobless rates are cal-

culated following 
procedures pre-
scribed by the 
U.S. Bureau of 
Labor Statistics, 
the state Labor 
Department said.

March jobs data
The Syracuse region gained 6,500 jobs 

in the past year, an increase of 2.2 percent.
Elsewhere, the Utica–Rome metro 

area picked up 3,000 positions in the 
last 12 months, a rise of 2.5 percent; the 
Watertown–Fort Drum region added 
1,200 jobs, an increase of 3.1 percent; the 
Binghamton area gained 3,300 jobs, up 3.5 
percent; and the Elmira region gained 700 
jobs, an increase of 2.1 percent. Conversely, 
the Ithaca area lost 900 jobs in the last year, 
a decrease of 1.5 percent.

New York state as a whole gained more 
than 465,000 jobs, a rise of 5.3 percent in 
that 12-month period.           

March compared to the year-ago period.
The figures are part 

of the latest New York 
State Department of 

THE BOOK OF LISTS IS NOW AVAILABLE! 

VISIT BJNN-NEWSSTAND.COM

https://spectrumlocalnews.com/nys/central-ny
https://bjnn-newsstand.com/products/preorder-the-2022-book-of-lists-hardcopy
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SYRACUSE — There will always be firsts as long as 
there is change, and Shawni Davis of Luminary Electrical 
Contractor, LLC is proving that by being the first Black 

woman, LGBT-owned, MWBE-
certified, master-licensed electrical 
contractor in Syracuse.

Luminary performs both commer-
cial and industrial electrical work and 
brings 15 years of electrical experi-
ence to the field.

Luminary’s mission — posted on 
its website: luminarysyr.com — ex-
plains how the concept of inspiration 
behind the word Luminary relates to 
“creating a company that highlights 
the abilities and skill 

sets of people from diverse communities 
in this industry. We are here to be a bea-
con of inspiration to others, that we can 
succeed and excel in spaces that we are 
not typically represented.”

Davis goes on to describe how “Being 
in a white, male dominated industry mo-
tivated me to create the ultimate repre-
sentation people like me need to see, and 
that representation is in the form of ownership.”

Shawni reached out to the Small Business Development 
Center (SBDC) regional office at Onondaga Community 
College in October 2020 for basic startup information. 
She was assigned to me, and I talked her through a 
review of startup mechanics and logistics, business plan-
ning, and developing a cash-flow budget using a provided 
template.

As the startup progressed, Shawni returned to speak 
with me about MWBE certification in January 2021. I dis-
cussed the process and provided direction, which Shawni 
then ran with to gain her certification. In August 2021, I 
continued working with Davis on developing an updated 
business plan, analyzing financial statements, and a basic 
audit review of the website as she worked to apply for 
line-of-credit financing.

Shawni says, “Starting a business is expensive; SBDC 
offering services free of charge was extremely helpful. 
I especially appreciate the help I received with financial 
projections, which assisted tremendously in Luminary 
obtaining a small business loan.”

With initial success comes an increased opportunity 
to shine Luminary’s light of inspiration. Davis recent-

ly participated on a panel discussion 
with other Black leaders in the Syracuse 
community, as part of the “From First 
to Next” event presented by the United 
Way of Central New York. Shawni joined 
the other panelists in reflecting on their 
personal journey to reach a milestone, 
and what it will take to help the next 
generation of Black leaders to continue 
to blaze new trails in Central New York 

and beyond.
Luminary Electrical Contractor is a member of the 

National Electric Contractors Association, the National 
LGBT Chamber of Commerce, and the International 
Brotherhood of Electrical Workers. In December 2021, 
the business celebrated being awarded City of Syracuse 
MWBE certification and being the first woman-owned 
contractor to sign a contract with Home Headquarters, 

Inc.
SBDC advisor’s business tip: Startups don’t happen 

overnight, nor do they necessarily reach positive cash 
flow immediately upon beginning operations. Planning is 
a continuum, and it should start early in a startup’s vision. 
Reach out to an SBDC business advisor early to work out 
and understand the strategic plan and feasibility of your 
idea.       

Frank Cetera is an advanced certified business advisor 
at the SBDC located at Onondaga Community College. 
Contact him at ceteraf@sunyocc.edu

Luminary Electrical Contractor: 
Serving as a beacon of inspiration

PHOTO CREDIT: LUMINARY ELECTRICAL CONTRACTOR WEBSITE
Shawni Davis, owner and CEO of Luminary Electrical Contractor, LLC.

FRANK
CETERA

Small Business 
Spotlight

with other Black leaders in the Syracuse 

Way of Central New York. Shawni joined 

BY TRACI DELORE
tdelore@cnybj.com

HERKIMER — There was a time when 
news that a manufacturer was closing 
shop and selling the building would have 
been devastating economic news.

That was not the case when Weston 
Foods announced it will close its Frankfort 
plant, which employs 200, people in May. 

In fact, the bustling Herkimer County 
Industrial Development Agency (IDA) 
fielded close to a dozen calls within the 
first week the building was listed for 
sale. Canadian parent company George 
Weston Ltd. decided to sell off the Weston 
Foods division in order to focus on its 
Choice Properties and Loblaw grocery 
divisions.

“We’ll offer them all the IDA bene-
fits, whoever purchases it,” says John J. 
Piseck, Jr., CEO of the Herkimer County 
IDA. He is also confident those workers 
will find new jobs with a host of new proj-
ects that will add an estimated 500 new 
jobs to the region while relocating another 
500 from other areas.

Several of those projects are happen-
ing at the IDA’s Schuyler Business Park, 
where two projects are nearing comple-
tion and three other lots are sold in the 
188-acre site. Piseck couldn’t disclose the 
names of the incoming tenants, but says 
one is involved in high-tech manufactur-
ing. Another is simply know as Project 

Orange Crush. The businesses are a mix 
of local businesses either expanding or 
relocating and companies from out of the 
area.

The Herkimer County IDA has been 
busy getting the park ready for new ten-
ants with a new road and cul de sac com-
pleted and water lines going in over the 
next several months.

“We have gas and electric there now, 
fiber and water,” Piseck says. Each tenant 
has its own septic system.

The IDA hopes to round out develop-
ment at that park, which has just over 
30 acres of space left, by bringing in a 
convenience store and gas station, similar 
to the ADK Food and Fuel location at its 
Frankfort 5S South Business Park. It’s a 
model that has worked well, Piseck says. 
“They are bringing in sales tax to the 
county every month,” he says.

The 5S South park is full with its larg-
est tenant, a Tractor Supply distribution 
center, employing 740 people. The com-
pany only promised to employ 235 people, 
Piseck notes.

“They really were the catalyst that 
helped develop our area,” he says of 
Tractor Supply, which opened the distri-
bution center in 2019.

Just across the street, the Frankfort 
5S North Business Park, is reaching 
the same status. Work is wrapping up 
there on renovations to the former Hale 
Manufacturing building, which will now 

be home to an Amazon “last mile” distri-
bution center.

The 80,000-square-foot building will 
serve as a hub for deliveries within a one- 
to two-hour radius. 

“They should start hiring in June,” 
Piseck says, adding that Amazon expects 
to employ more than 800 people once 
things are fully operational.

On top of adding those jobs, Amazon 
did not take a single IDA benefit for the 
project, he notes. The company will pay 
taxes on the full assessed value and did 
not receive any abatements or other as-
sistance.

The Herkimer County IDA has more 
plans in the works.

“We’re looking for land,” Piseck says. 
The IDA needs the land, he notes, be-
cause he’s traveling around the state and 
even outside the state promoting the area 
to businesses.

Currently, the IDA has 85 projects in 
place, ranging from grants to new busi-
nesses coming into the area.

With an unemployment rate around 5 
percent, the county is in a sweet spot for 
development because businesses know 
there are plenty of quality, employable 
people out there, Piseck says.        

Herkimer County IDA efforts bear 
fruit with business-park projects
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OSWEGO — Oswego City School District 
officials did not accurately calculate sepa-
ration payments or benefits for half of the 
district employees reviewed by the Office 
of the New York State Comptroller in a 
recent audit.

School-district officials made separation 
payments totaling $38,477 that were incon-
sistent with language in the employees’ 
collective-bargaining agreements (CBA) 
or employment contract, the audit found.

For example, a teaching assistant re-
ceived a credit of $18,087 to be used toward 
her future health-insurance coverage and 
a $2,908 separation payment. However, 

the teaching assistant did not 
meet the CBA requirements 
to receive these benefits, per 
the comptroller’s office. Also, 
the former Oswego City School 
District superintendent received a 
separation benefit that was $18,680 higher 
than it should have been, according to his 
employment contract.

The Office of the New York State 
Comptroller recommended that the 
school district establish written proce-
dures for calculating separation payments 
and benefits, review language in current 

CBAs and employment contracts, and 
consult with the district’s board of 
directors and legal counsel, to help 
ensure that these documents con-
tain the benefits the board intends.

The comptroller’s office noted in 
its April 1 audit report that Oswego 

City School District officials “generally 
agreed with our findings and recommen-
dations and indicated they have taken 
corrective action.”         

W e have all heard the age old
 saying, “cash is king.” When
the pandemic first started, many 

tax-exempt organizations were concerned 
with cash flow and making it through what 
was first thought to be a month or two. 

Organizations were 
closely monitoring their 
cash flow, even going 
as far as preparing daily 
cash-flow projections. 
Then the stimulus 
funding started rolling 
in. Many nonprofits be-
came flush with cash 
and were no longer 
monitoring cash flow as 
closely as all of a sud-
den, the worry wasn’t as 
imminent. However, as 

pandemic funding dries up and costs have 
increased significantly, cash flow is more 
critical than ever. If you haven’t already 
started, this is the perfect time to monitor 
cash flow and dust off your cash-manage-
ment procedures. 

When looking at an organization’s finan-
cial statements we often get wrapped up in 
the surplus or deficit that a nonprofit has 
generated. While this is a critical number, 
a positive bottom line does not always 
indicate positive cash flow. An organiza-
tion’s surplus may be tied up in accounts 
receivable or inventory and may not be 
available for day-to-day operations. That is 
why it is important to review a not-for-prof-
it’s cash-flow statement. I have found that 
this statement is often overlooked as it can 
be difficult to understand, even for some 
accountants. The key line on a cash-flow 
statement is the cash flow from operations. 
Cash flow from operations indicates the 
amount of money an organization brings 
in or uses from its regular business activ-
ities. The more positive this number is, 
the better an organization is cash flowing. 
If this number is negative, it is indicating 
the organization is using more cash in its 
operations than it is generating. This could 
be an indicator of future financial issues.

To manage your cash flow, you must 
first know your current cash position. Do 
you know your nonprofit’s cash balance 
right now? You would be surprised how 
many organizations have operating cash 
accounts that are not reconciled through-
out the year. Not only does this not allow an 
organization to make timely decisions, but 
it is also risky. If there was any fraudulent 
activity, it would not be detected in a timely 
manner, and the organization may lose 
money. The bank and insurance company 
will not cover those losses when you ar-
en’t prudent. Keeping your organization’s 
accounts reconciled on a regular basis will 
also allow you to make critical decisions.

Not only should your not-for-profit know 
its current cash balance, but it must have 
cash-flow projections in order to make pru-

dent decisions. Cash-flow projections show 
the expected amounts of cash that will be 
collected along with what will go out as ex-
penses over a period. How far out cash-flow 
projections go is up to each organization. 
It is recommended they are at least for a 
13-week period. “Why 13 weeks?” you may 
ask. Well, 13 weeks provides enough sight 
to make strategic decisions, while remain-
ing short-term enough to be able to provide 
a high degree of accuracy. 

Here are some tips for creating a cash-
flow projection.

1. Develop your assumptions care-
fully based on your organization’s 
history and expected changes. Key 
assumptions are when receivables will be 
collected and when major expenditures will 
be required. When determining the tim-
ing of receivable collections, review when 
those receivables have historically been 
collected and the financial condition of your 
customers. For major expenditures, first 
detail out when regular expenditures usu-
ally occur. With payroll being most organi-
zations’ largest expenditure, don’t forgot to 
anticipate those three pay-period months. 

2. Compare your budget to actual
results. Tax-exempt organizations spend 
countless hours preparing their budgets. 
Use those budgets to determine what cash 
has come in so far and what is expected 
in the future. Reviewing your budget can 
also bring to your attention any major ex-
penditures yet to be paid and the historical 
timing of those expenditures. Using your 
budget will help determine timing and the 
amount of those costs.

3. Do not forget about the cash
outflows that you do not see on your 
profit or loss statement. These cash 
outflows include capital purchases, loan 
repayments, and required prepayments for 
items such as required insurances. 

A critical component of cash-manage-
ment procedures is having an appropriate 
available line of credit. Review the line-of-
credit balances available to your organi-
zation. Is your current available balance 
sufficient in case of a significant delay in 
cash payments? Is your line of credit at risk 
of being pulled by your bank? We are often 
asked how much an organization should 
have available on a line of credit. A general 

rule of thumb is at least two months of 
expenditures.

In addition to knowing your current cash 
balance and cash-flow projections, your 
not-for-profit should monitor days cash on 
hand. That is a measure of how many 
days an organization can operate with the 
current cash it has available. Days cash on 
hand is calculated as available cash divided 
by daily cash operating expenses. A tax-ex-
empt organization should have at least 30 
days cash on hand, but preferably 90 days.

As organizations experience significant 
cost increases, it is important to under-
stand when those costs will be payable. 
Having effective cash-management proce-
dures will enable your nonprofit to face the 
unknown challenges head on. Cash man-
agement continues to be critical to enable 
organizations to thrive.                              

Bettina Lipphardt is a partner and the team 
leader in The Bonadio Group’s Healthcare/
Tax-Exempt Syracuse/Utica Division. She 
provides consulting and auditing services for 
a variety of tax-exempt clients. Contact her at 
blipphardt@bonadio.com
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Why is Cash Management Important to your Organization?

BETTINA
LIPPHARDT

Nonpro� t 
Management

State comptroller audit finds Oswego City School 
District made inaccurate separation payments

https://www.cnybj.com/2022-best-places-to-work-awards/
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ALBANY — The New York State 
Department of Health (DOH) made 
$965 million in Medicaid payments to pro-
viders, including facilities, for services or-
dered, prescribed, referred, and attended 
by practitioners who were not enrolled in 
the health-care program, including those 
who had been barred due to misconduct. 

That’s according to an audit that New 
York State Comptroller Thomas DiNapoli 
released April 19. 

Two other audits issued that same day 
found an additional $17 million in overpay-
ments, his office added.

“Medicaid is a critically important pro-
gram, but its payment system is rife with 
errors,” DiNapoli said. “My auditors found 
the system was allowing payments on 

claims involving providers who were not 
certified to treat Medicaid patients. This 
not only costs taxpayers, but also allows 
providers who should be excluded, and 
may be unqualified, to treat patients. DOH 
must improve its efforts to fix the short-
comings with its billing system.”

The New York State Medicaid program 
provides a range of medical services to 
low-income New Yorkers or to those who 
have special health-care needs. For the 
state fiscal year that ended March 31, 
2021, New York’s Medicaid program had 
about 7.3 million recipients and Medicaid 
claim costs totaled $68.1 billion.

Auditors found eMedNY — DOH’s 
Medicaid claims processing system — 
allowed improper payments for services 
involving ordering, prescribing, referring, 
and attending providers who were no 
longer actively enrolled in the Medicaid 

program at the time of the service. 
The “improper” payments included 

$5.8 million for services involving provid-
ers who were excluded from participating 
in Medicaid due to past improper behav-
ior or wrongdoing.

The audit covered the period of January 
2015 to December 2019. DiNapoli noted 
DOH made changes to eMedNY in 
February 2018, which led to a “significant 
drop” in the number of improper payments. 

However, for the period of March 2018 
through December 2019, auditors still 
identified about $45.6 million in claim pay-
ments for 135,476 services by ineligible 
providers, his office said.

DiNapoli’s auditors noted that when in-
active providers are included on Medicaid 
claims, DOH “lacks assurance” those pro-
viders can furnish such services, and it 
increases the risk that excluded, or oth-

erwise unqualified, providers are treating 
Medicaid enrollees.

Recommendations
DiNapoli recommended DOH review 

the $965 million in payments for Medicaid 
claims involving inactive providers and 
determine an appropriate course of action.

He also suggested the department 
enhance controls to prevent improper 
Medicaid payments for claims that do not 
report an active provider and that it update 
guidelines to clarify billing requirements.

Department officials “generally agreed” 
with most of the audit recommendations 
and indicated that “certain actions have 
been and will be taken to address them,” 
per DiNapoli’s office. 

DOH’s full response is included in the 
audit, which is available at the website of 
the New York State Comptroller’s office. 

DiNapoli finds Medicaid billing 
errors of nearly $1 billion                                        

New York State Comptroller Thomas DiNapoli seen here on March 14 speaking at the New York State Association of Counties 2022 Legislative Conference. DiNapoli’s o�ce on April 19 released PHOTO CREDIT: NYS COMPTROLLER FLICKR 

an audit that found the New York State Department of Health made $965 million in Medicaid billing errors over a period that covered more than four years. 

https://www.pinnacleemployeeservices.com/retirement-401k/
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Tips to attract top talent in a tough time
BY TRACI DELORE
tdelore@cnybj.com

W hether you call it the Great
 Resignation or something else,
 there is no denying there has 

been a fundamental shift in the workforce 
and the work environment since the start 
of the COVID-19 pandemic.

“It’s undeniable,” says Lindsay 
McCutchen, president and CEO of Career 
Start, a Rochester–based, private, full-ser-
vice employment firm. Career Start 
also has an office at 224 Harrison St. in 
Syracuse and another in Buffalo.

While it didn’t happen overnight, and 
started to some degree before the pan-
demic, the end result has been high turn-
over in a number of industries as well as a 
void left by people who opted to retire and 
leave the workforce.

According to MarketWatch, nearly 
57 million Americans left jobs between 
January 2021 and February 2022, 25 per-
cent higher than a similar time span be-
fore the COVID crisis.

During the same period, nearly 89 mil-
lion people were hired, and there are still a 
record number of job openings — almost 
two jobs for every unemployed person in 
the country, according to MarketWatch.

So where does that leave employers 
now?

“Everybody’s trying to find a way to 
procure top talent,” McCutchen says.

Exactly how does a business find that 
new talent in an environment that has 

changed so much with people expecting 
the flexibility to work from home, or a title, 
compensation, or perks that in the past 
came with time put in on the job?

McCutchen has some answers.
Companies that are adding culture and 

putting employees first have an edge, she 
says. “Those are the ones winning the war 
on talent.”

Culture, as defined by Ohio data and 
human resources company ERC, is the 
“character and personality” of an organi-
zation. It is what makes a business unique 
and is comprised of its values, traditions, 
beliefs, behaviors, and more.

A positive workplace culture can help a 
business attract talent, makes employees 
more engaged, and boost overall work-
place happiness, satisfaction, and perfor-
mance. Everything from leadership to 
workplace practices impact the culture of 
an employer. 

Things such as creating policies based 
on what other companies do, hiring em-
ployees that aren’t a good fit, tolerating 
poor management styles, lacking a clear 
mission, and even lackluster work envi-
ronments can all contribute to poor work-
place culture, according to ERC.

“As an employer, you have to be inno-
vative and figure out what’s your hook,” 
McCutchen notes. Once you’ve got a good 
culture in place, figure out what else your 
company has going on that makes it a 
place where people want to work.

That positive environment isn’t all about 
pay either, McCutchen notes. “So maybe 

you don’t have the best pay, but you have 
the most flexibility,” she says.

That might mean that employees can 
work from home part of the time, she 
says. For businesses that require on-site 
employees — think hospitality businesses 
like restaurants, which continue to strug-
gle to fill empty spots — a pathway to 
management training can be an attractive 
idea.

Businesses also need to get creative 
in how they search for employees. With 
ever-expanding remote working options, 
people are not limited to looking for work 
where they live, McCutchen notes. That 
means employers should be doing more 
than posting jobs in the local paper or job 
site.

First, she says, employers should know 
the demographic they are trying to reach. 
That will help determine the most-effec-
tive places to post job openings.

Second, “use your people who already 
work there,” McCutchen says. Getting 
your employees to promote job openings 
to their peers is a great way to find poten-
tial new employees.

Businesses can take that a step further 
even and use their customers, vendors, 
and other partners to promote job open-
ings, she says.

Employers also might want to consider 
working together with other businesses 
to help each other. “I think there’s op-
portunity and room for business indus-
tries to have alliances with each other,” 
McCutchen says.

A group of manufacturers looking to 
fill similar positions could work together 
on a large hiring event that’s more likely 
to bring in a larger pool of applicants than 
one business advertising a job on its own, 
she notes.

“You’re stronger together,” says 
McCutchen.

She suggests employers pick one area 
to start in, whether its improved wages or 
more job flexibility, and build from there.

“Every business should now be taking 
inventory of themselves and what is your 
value proposition,” McCutchen says.       

PHOTO CREDIT: CAREER START
Lindsay McCutchen, president and CEO of Career Start, 
o� ers advice for businesses looking to hire top talent in 
the wake of the Great Resignation.

Benefit-Plan Administration Impact of 
Extension of National Emergency Period

P resident Joe Biden once again 
 continued the “National
 Emergency Concerning the 

COVID-19 Pandemic 
(National Emergency)” 
on Feb. 18. The National 
Emergency had been 
set to expire on March 
1. Pursuant to the no-
tice issued by President
Biden, the National 
Emergency that was ini-
tially declared on March
13, 2020 (beginning
March 1, 2020), must
continue in effect be-

yond March 1, 2022.
The continuation of the National 

Emergency impacts certain employee-ben-
efit plan deadlines. As described in a pre-
vious client alert, a final rule issued jointly 
by the U.S. Department of Labor and U.S. 
Department of Treasury requires that the 
period from March 1, 2020, until 60 days 
after the announced end of the National 
Emergency (Outbreak Period) be disre-
garded for purposes of certain employ-
ee-benefit plan deadlines. Such deadlines 
include, for example, the 60-day election 
period for COBRA continuation coverage, 
and the due date for making COBRA pre-
mium payments. The U.S. Department of 
Health and Human Services has similarly 
advised that it will exercise enforcement 
discretion to adopt a temporary policy of 
measured enforcement. That will extend 
similar timeframes otherwise applicable 
to non-federal governmental group health 
plans and insurance issuers offering cover-
age under the Public Health Services Act.

As the National Emergency is still ongo-

ing, the Outbreak Period will continue to be 
disregarded on such employee-benefit plan 
deadlines.

However, as also discussed in our previ-
ous client alert, subsequent guidance clari-
fied that the disregarded period for certain 
employee-benefit plan deadlines applies on 
an individual basis. This subsequent guid-
ance stated that the disregarded period will 
end on the earlier of: (a) one year from the 
date the affected individual was first eligible 
for relief from meeting an applicable dead-
line, or (b) 60 days after the announced end 
of the National Emergency.

The continuation of the National 
Emergency and the associated continua-
tion of the disregarded period for certain 
employee-benefit plan deadlines will remain 
a challenge for plan sponsors to ensure 
affected participants and beneficiaries are af-
forded the benefit of the extended deadlines. 
For example, plan sponsors must continue 
to address any administrative challenges 
associated with the disregarded period on 
the deadlines for participants to request 
special enrollment under a group health 
plan, make the election for COBRA con-
tinuation coverage, and/or make required 
COBRA premium payments. Plan sponsors 
should coordinate with their insurers and 
third-party administrators to ensure that 
their plans are being administered consis-
tent with these extended deadlines.          

Daniel J. Nugent is an associate attorney 
in the Syracuse office of Bond, Schoeneck & 
King PLLC. He works in the firm’s employee 
benefits and executive compensation practice 
area. Contact him at dnugent@bsk.com. This 
viewpoint article is drawn from an April 13 
article posted on the law firm’s website.

DANIEL J.
NUGENT
Viewpoint

Please Join Us

American Sign Language and Spanish interpretation will be provided. Un 
intérprete de español estará presente. For any other accommodations, please 
contact Curtis Jetter (NYSDOT) at 315-428-4351 by August 3, 2021.

Virtual hearing sessions via Zoom: 
Tuesday, August 17, 2021 | 11 am & 5 pm

Register to speak through the project website at
https://www.dot.ny.gov/i81opportunities

In-person hearing sessions:
Wednesday, August 18, 2021 | 4 pm & 6 pm 

Doors open at 3:30 pm
The Oncenter, 800 South State Street, Syracuse

Read the DEIS at the project website and at libraries and town halls 
throughout the Syracuse metropolitan region. Public comments will be 
accepted until 5 pm EDT on September 14, 2021. 

PUBLIC HEARINGS
for the

We look forward to hearing from you!

You will have an opportunity to submit oral comments at the virtual 
hearing and oral and written comments at the in-person hearing on the 
Draft Environmental Impact Statement (DEIS) for the project.

https://www.dot.ny.gov/i81opportunities
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Pinnacle Employee Services is a proud member of the Pinnacle Family of Companies, an organization designed to provide a full range of 
�nancial solutions to individuals, businesses, and institutions. For more information on our member companies, visit Pinnacle-LLC.com.
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In October 2021, Gov. Kathy Hochul signed into 
law an amendment1 requiring private employers 
to automatically enroll employees in the New York 
State Secure Choice Savings Program, with an aim of 
assisting employees who do not already have access 
to an employer-sponsored retirement savings plan.

�
��������
����������	
The program applies to both nonprofit and for-profit 
employers in New York state that meet the following 
requirements:

• Employers that have been in business
for at least 2 years

• Employers that have at least 10 employees
within the state over the previous calendar
year at all times

• The employer has not already offered their
employees a qualified retirement plan including,
but not limited to, a 401(a), 401(k), 403(a), 403(b),
408(k), 408(p) or (457(b) plan, in the last 2 years

�
�������������������	
• Offer the state-run plan – New York State Secure

Choice Savings Plan or
• Partner with PES and we’ll take care of

administering your 401(k) benefits for you!

������
���
������������
Partner with Pinnacle Employee Services to ease 
the hassle of administering your retirement plan 
and receive support to help meet certain due 
diligence obligations. 

Pinnacle Employee Services has partnered with 
Transamerica, a top retirement plan provider, to offer 
you a retirement plan with tremendous benefits. 
The result for you is a 401(k) plan with competitive 
investments, outstanding service, and someone else 
doing most of the plan maintenance legwork.

���������������
��������������������������

1. Camire, Melissa & Reiter, Justin. “New York State Employers Soon Must Enroll Employees in a Retirement Plan.” SHRM, 30 November 2021, 
https://www.shrm.org/resourcesandtools/hr-topics/benefits/pages/new-york-employers-soon-required-to-enroll-employees-in-retirement-savings-plan.aspx
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https://www.pinnacleemployeeservices.com/retirement-401k/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

M ore than half of C-suite executives 
 surveyed (56 percent) said
 they have observed salary dis-

crepancies between new hires and more- 
tenured staff in the past year.

Of those, 62 percent are regularly re-
viewing compensation plans and increas-
ing salaries for existing employees, when 
appropriate, to align with current, rising 
market rates.

That’s according to new research from 
Robert Half, a Menlo Park, California–
based talent services and business con-
sulting firm. 

“Market conditions have shifted dra-
matically, and savvy employers are step-
ping up to address salary gaps and ensure 
all employees are being paid fairly,” Paul 
McDonald, senior executive director at 
Robert Half, said in a release. “They know 
that taking a cautious ‘wait-and-see’ ap-
proach on compensation is risky and can 
lead to the loss of great talent.”

Workers expect a raise
Employees’ expectations are among 

several factors that are at play when it 
comes to wage growth, Robert Half said. 

In a separate survey of more than 1,000 

U.S. workers, one-third of respondents (34 
percent) said they have not had a raise in 
12 months and another 16 percent received 
one but were disappointed with the amount. 

In addition, nearly two-thirds (62 per-
cent) plan to ask for a raise this year. The 
top reasons cited include to adjust for 
the higher cost of living (30 percent), to 
reflect current market rates (23 percent), 
and to account for additional job responsi-
bilities (22 percent).

If workers don’t get a raise, that sepa-
rate survey found 31 percent will ask to 
revisit the salary conversation in a few 
months, 27 percent will look for a new job 
with higher pay, and 23 percent will ask 
for more perks.

“In addition to setting competitive 
salaries, companies must consider the 
entire employee experience and deliver 
programs that satisfy their professional 
and personal needs,” McDonald noted. 
“Career advancement and remote options 
are two big priorities for workers today.”

Robert Half developed the online sur-
veys, which independent research firms 
conducted. They include responses from 
376 C-suite executives across a “diverse 
range” of industries that were collected 
between Feb. 25 and March 8 of this year. 
In addition, more than 1,000 workers 18 
years of age or older in the U.S. responded 

to the separate survey, and those respons-
es were collected from March 3-11. 

Robert Half (NYSE: RHI) offers con-

tract, temporary, and permanent-place-
ment options and is the parent company of 
Protiviti, a global consulting firm.            

Robert Half: Firms address 
worker pay gaps in hot market

IMAGE CREDIT: ROBERT HALF

IMAGE CREDIT: ROBERT HALF

BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — American Senior Benefits 
recently leased 1,000 square feet of of-
fice space on the second floor of the 
building at 807 N. Salina St. in Syracuse.

Peter Catalano and Elaina Pirro 
of Cushman & Wakefield/Pyramid 
Brokerage Company helped arrange the 
transaction, representing the landlord 

and tenant. The re-
al-estate firm said 
950 square feet of 
updated office space 
on the first floor is 
still available in the 
building. The prop-
erty owner is listed as 807-13 N Salina 
LLC, according to City of Syracuse on-
line real-estate records.

American Senior Benefits and its af-

filiated insurance 
agents offer life in-
surance, Medicare 
Part D plans, long-
term care insur-
ance, annuities, 
specialized health 

insurance, and retirement-planning ser-
vices, according to its website. It offers 
products from more than 150 insurance 
carriers.             

American Senior Benefits leases space in Syracuse

PHOTO CREDIT: CUSHMAN WAKEFIELD/PYRAMID BROKERAGE COMPANY

Dear Rusty: I just turned 64 and now get 
stuff about Medicare and Medigap and so 
on. I really don’t know how to retire when 
it’s time. What should I do? What am I 
looking for? Am I eligible for anything as 
of now? I’m so confused about all this that 
I don’t even know if I can retire when it’s 

time. Maybe I should 
just continue working 
so I don’t have to try to 
figure this out.

Signed: Confused

Dear Confused:
Deciding when to re-
tire from work is usual-
ly a difficult decision for 
everyone, so don’t feel 
alone as you struggle 

with deciding what’s best for you personal-
ly. I’ll try to provide some insight into what 
you should be looking at now, at age 64.

The reason you’re now getting all that 
unsolicited information about Medicare 

and “Medigap” is because you’re ap-
proaching the magic age of 65, when 
you first become eligible for those senior 
health-care services. But if you are still 
working and now have “creditable” health-
care coverage from your employer, you 
don’t need to enroll in any Medicare plan 
until your employer coverage ends (If 
your employer health-care coverage is a 
group plan with at least 20 participants, 
that coverage is “creditable”). So, if you 
plan to continue working and have credit-
able health-care coverage, you can simply 
ignore all those health-care solicitations. 
You don’t need to worry about enrolling in 
Medicare until your creditable employer 
coverage ends, at which point you will be 
able to enroll in a Medicare program with-
out incurring a late enrollment penalty.

 You also do not need to apply for Social 
Security (SS) now (or at age 65) — you 
can wait until you retire from working 
full time to apply for Social Security. In 
fact, you probably should wait until you 

fully retire from working to claim Social 
Security, because at age 64 (or 65) you will 
be subject to Social Security’s “earnings 
test” if you claim SS benefits. The earn-
ings test limits how much you can earn 
before Social Security takes away some 
of your benefits and, if your earnings are 
high enough, it could even disqualify you 
from getting SS benefits while you are still 
working. Social Security’s earnings test 
applies until you reach your full retirement 
age, which is 66 years and 6 months. If 
you claim Social Security before that and 
exceed the annual earnings limit ($19,560 
for 2022), SS will take away benefits equal 
to $1 for every $2 you are over the limit. 
So, if you’re working full time and plan to 
continue that, waiting to apply for Social 
Security would be prudent. Delaying 
Social Security would also mean a high-
er benefit when you later claim because 
your benefit will grow for as long as you 
delay (up to age 70). And although you 
will become eligible for Medicare when 

you turn 65, if you’re still working and 
have creditable health-care coverage from 
your employer at that time, you can defer 
enrolling in Medicare until your employer 
coverage ends.                         

Russell Gloor is a national Social Security 
advisor at the AMAC Foundation, the 
nonprofit arm of the Association of Mature 
American Citizens (AMAC). The 2.4 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: ssadvisor@amacfoundation.org.
Author’s note: This article is intended for 
information purposes only and does not 
represent legal or financial guidance. It 
presents the opinions and interpretations 
of the AMAC Foundation’s staff, trained 
and accredited by the National Social 
Security Association (NSSA). The NSSA 
and the AMAC Foundation and its staff 
are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

Ask Rusty: I’m Confused About Taking Medicare and Social Security

RUSSELL
GLOOR

Viewpoint
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N ew York Office of General Services
(OGS) Acting Commissioner
Jeanette Moy recently announced 

that five Central New York companies have 
been certified as a service-disabled veter-
an-owned business (SDVOB).

The New York Office of General 
Services’ (OGS) Division of Service-
Disabled Veterans’ Business Development 
(DSDVBD) issued the certification to:

• Exclusive Veteran Private Security
LLC, located in Norwich, which provides 
security and personal-protection services.

• J&M Expedited Trucking LLC (dba
J&M Logistics and More), of Syracuse, a 
provider of freight-transportation services.

• The Baxter McNally & Whitney
Group LLC, based in Oswego, which spe-
cializes in project management.

• HappyHealing420 LLC (dba Ananda
Farms), of Fulton, a firm engaged in 
hemp and cannabis production.

• L’s Construction & Cabinetry LLC,

of Syracuse, which specializes in cabinet 
construction and installation.

These five businesses were among nine 
newly certified businesses in New York 
state announced by OGS on March 8. The 
DSDVBD was created by New York State 
government in 2014 through enactment 
of the Service-Disabled Veteran-Owned 
Business Act. The state had 958 certified 
businesses, as of March 8.

For a business to receive certification, 
one or more service-disabled veterans 
— with a service-connected disability rat-
ing of 10 percent or more from the U.S. 
Department of Veterans Affairs (or from the 
New York State Division of Veterans’ Affairs 
for National Guard veterans) — must own 
at least 51 percent of the company. Other 
criteria include: the business must be inde-
pendently owned and operated and have a 
significant business presence in New York, 
it must have conducted business for at least 
one year prior to the application date, and 
it must qualify as a small business under 
the New York State program. Several more 
requirements also need to be met.         

EMPLOYEE BENEFITS/HR/INSURANCE/GENERATIONS

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Gardens at St. Anthony’s 
Apartments is a new housing development 
at 411 W. Colvin St. in Syracuse that offers 
54 homes for adults ages 55 and older. 

Half of the apartments are reserved for 
seniors in “need of supportive services,” 
RuthAnne Visnauskas, commissioner of 
New York State Homes and Community 
Renewal (HCR), said in announcing the 
completion of the project. 

HCR held a formal-opening event at the 
venue on April 12.

The Gardens at St. Anthony’s is the result of 
a $20 million renovation project at St. Anthony 

of Padua Catholic School and Convent. 
State financing for The Gardens 

at St. Anthony’s includes federal low-in-
come housing tax credits that generated 
$11.1 million in equity and $2.6 million in 
subsidies from New York State HCR. 

The New York State Office of Parks, 
Recreation and Historic Preservation allo-
cated federal and state historic tax credits 
that generated $5.9 million in equity and 
the New York State Energy Research and 
Development Authority provided $52,400 in 
support. The City of Syracuse contributed 
$700,000 in HOME funding, HCR noted.

Rochester–based Home Leasing is the 
developer and property manager, and 
Syracuse–based Nascentia Health is the ser-

vice provider. Home Leasing Construction 
completed the renovations. 

The renovated property includes 27 
apartments for seniors who will have ac-
cess to on-site services funded through the 
Empire State Supportive Housing Initiative 
and administered by the New York State 
Department of Health. Nascentia Health is 
coordinating and providing the supportive 

services. The remaining apartments are for 
adults ages 55 and older with incomes at or 
below 60 percent of the area median income. 

The St. Anthony of Padua Catholic 
School and Convent building were originally 
constructed in 1926 and are listed on the 
National Register of Historic Places. After 
closing as a private school, the Syracuse City 
School District used the property until 2009. 

New housing development on 
Syracuse’s South Side offers 
homes to adults 55 and over     
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New York State Homes and Community Renewal has announced the completion of a $20 million project to convert 
St. Anthony of Padua Catholic School and Convent at 411 W. Colvin St. in Syracuse into a housing development.

BY ERIC REINHARDT
ereinhardt@cnybj.com

U nitedHealthcare says it has 
introduced a new virtual physi-
cal-therapy (PT) program to help 

improve support for people with musculo-
skeletal issues. 

It provides eligible mem-
bers with round-the-clock, 
on-demand exercise feed-
back powered by artificial 
intelligence (AI), the health insurer said in an 
April 18 announcement.

The program builds upon a broad set of 
musculoskeletal products for employers de-
signed to help enhance health outcomes; and 
reduce costs and avoid often unnecessary in-
vasive treatments, such as imaging, surgery, 
or opioid prescriptions.

UnitedHealthcare is one of the busi-
nesses of Minnetonka, Minnesota–based 
UnitedHealth Group (NYSE: UNH).

UnitedHealthcare sees the new pro-
gram as important given that an estimated 

50 percent of U.S. adults are affected by 
musculoskeletal conditions, such as back, 
knee, or shoulder pain. Associated treat-
ments account for about 10 percent of annual 
medical expenses, the health insurer said, 
citing a Healthcare Economics analysis of 
UnitedHealthcare 2020 claims.

Many orthopedic pro-
cedures may be benefi-
cial, but UnitedHealthcare 
points to a recent study that 
found that some treatments 

are “no more effective than noninvasive op-
tions,” including exercise, physical therapy, or 
acupuncture. 

“UnitedHealthcare’s Virtual Physical 
Therapy program offers people the con-
venience of 24/7 access to PT coaching 
sessions at home or on the go, further en-
hancing our holistic approach to help ad-
dress musculoskeletal issues by combining 
advanced technology with proactive en-
gagement, personalized support, and con-
sumer-centric benefit designs,” Dr. Russell 
Amundson, national senior medical director 

at UnitedHealthcare, said. “With millions of 
Americans experiencing orthopedic issues 
currently or at some point during their life-
times, this AI-driven approach supplements 
our existing virtual physical therapy benefit 
with a new resource to help people recover 
from injury or surgery.”

UnitedHealthcare says virtual physical 
therapy is part of its focus on expanding 
the use of virtual care and digital-health re-
sources, which is “bolstered by an annual 
enterprise-wide investment” of more than 
$5 billion in data, technology, and innovation. 

The program is available nationwide as a 
buy-up option for employers with self-funded 
health plans. 

About virtual physical therapy  
UnitedHealthcare says eligible members 

recovering from surgery or injury start by 
completing an assessment of current issues, 
either on a mobile device or at myuhc.com, 
and will receive a referral to virtual physical 
therapy if appropriate.

Qualified members then download the Kaia 

Health app, which uses an AI-based system to 
help support individuals through PT exercises 
and deliver personalized feedback to help en-
sure the movements are done correctly.

Program participants also have access 
to one-to-one health coaching, including 
by phone or via the in-app chat feature, 
along with educational information and 
meditation and breathing exercises to help 
with pain management and relaxation, 
UnitedHealthcare said. 

Health coaches are available to help mo-
tivate members, assist with setting realistic 
goals, and encourage adherence to the rec-
ommended exercises.

To track progress and determine if further 
support is necessary, the app uses motion 
monitoring to provide feedback in real-time, 
offering suggestions akin to what people 
might receive from a physical therapist at an 
in-person appointment. 

The exercises are analyzed over time by 
the app’s “triage” algorithms, along with 
self-reported outcomes such as perceived 
pain levels and mobility, to help identify 
members in need of additional coaching or 
intervention, per the health insurer’s an-
nouncement.                        

UnitedHealthcare offers virtual PT program              

Five Central New York firms certified as 
service-disabled vet-owned businesses

https://www.haylor.com/benefits-home/
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AIRPORTS
Ranked by Number of Commercial-Service Enplanements

Rank

Airport Name

Address

Phone/Website

Airport

Code

No. of 2021

Commercial

Service

Enplanements Airlines Owner

Top Airport Executive Year

Founded

1.
Syracuse Hancock International Airport

1000 Colonel Eileen Collins Blvd.

Syracuse, NY 13212

(315) 454-3263/FlySyracuse.com

SYR 852,641 Allegiant, American,

Breeze, Delta, Frontier,

JetBlue, Southwest,

United

Syracuse Regional

Airport Authority

H. Jason Terreri, Executive Director,

Syracuse Regional Airport Authority

1943

2.
Elmira-Corning Regional Airport

276 Sing Sing Road #1

Horseheads, NY 14845

(607) 739-5621/flyelm.com

ELM 78,865 Allegiant, Delta Chemung County Thomas J. Freeman, Director of

Aviation

1945

3.
Ithaca Tompkins International Airport

1 Culligan Drive

Ithaca, NY 14850

(607) 257-0456/flyithaca.com

ITH 33,0931 American, Delta, United Tompkins County Roxan E. Noble, Airport Director 1947

4.
Watertown International Airport

22564 Airport Drive

Dexter, NY 13634

(315) 786-6000/watertownairport.com

ART 20,000 American Jefferson County Grant W. Sussey, Airport Manager 1928

5.
Ogdensburg International Airport

5900 State Highway 812

Ogdensburg, NY 13669

(315) 393-4721/ogsair.com

OGS 10,292 United Ogdensburg Bridge

& Port Authority

Stephanie L. Saracco, Airport

Manager

1947

6.
Greater Binghamton Airport-Edwin A. Link Field

2534 Airport Road

Johnson City, NY 13790

(607) 763-4471/flybgm.com

BGM 8,5041 Delta Broome County Mark Heefner, Commissioner of

Aviation

1950

7.
Massena International Airport-Richards Field

90 Aviation Road

Massena, NY 13662

(315) 769-0719/flymassena.com

MSS 2,0001 Boutique Air Town of Massena Frank Diagostino, Superintendent 1940

THE LIST
CNYBJ Research
topranks@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

FOOTNOTE
1. 2020 commercial-service enplanements.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations, the Federal Aviation 
Administration, and airport websites. Other 
groups may have been eligible but did not 
respond to our requests for information. 
Organizations had to complete the survey 
by the deadline to be included on the list. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York consists of Broome, Cayu-
ga, Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email topranks@cnybj.com

POTENTIAL TOPICS INCLUDED:
• Banking and Cybersecurity
• Benefi ts of cybersecurity education
• Cybercrime costs
• Cybercrime prevention techniques
• Data breaches

• Fraud and identity theft
• Malware/ransomware
• Phishing attacks
• Risks of working at home in a pandemic
• Vulnerability testing

CONTACT US TODAY
Kelly Bailey: (315) 579-3924

kbailey@cnybj.com
Marny Nesher: (315) 579-3925

mnesher@cnybj.com

The Cybersecurity Special Report will delve into key 
trends and topics in the cybersecurity area.

The report will cover companies in Central New York that 
work in the cybersecurity fi eld, including their initiatives, 
growth plans, and major product/service rollouts.

ISSUE DATES:
MAY 23  I  JULY 11  I  OCT. 10 (Cybersecurity Month)
Ad deadlines: May 11, June 29, Sept. 28

PRICING: Call for rates

OTHER OPTIONS AVAILABLE:
• Special Report Sponsor: $5,330 per issue
• Digital Edition Sponsor: $1,000 per issue

CYBER SECURITY
   SPECIAL REPORT

https://www.cnybj.com/cybersecurity
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O nce again, New York’s budget
was passed with little respect
given to even the most basic ex-

pectations of transpar-
ency and democratic 
ideals. It was a week 
late, passed in the dead 
of night with almost 
no input from anyone 
outside the governor 
and legislative majority 
leaders, and it featured 
a record level of spend-
ing. New Yorkers have 
grown sick and tired of 

this kind of leadership, and Gov. Kathy 
Hochul’s promises to change the way 
things are done in Albany have proven to 
be little more than lip service.

The final spending plan, at an unset-
tling $220 billion, shows no regard for 
fiscal prudence or responsible spending. 
Unsurprisingly, the enacted budget in-
cludes a 3.5 percent spending increase. 
In order to sustain that multi-billion-dollar 
spike in costs, the budget relies heav-
ily on emergency federal funding — a 
$12.7 billion injection that will be spread 

out over the next four years. To put the 
enormity of Albany’s new budget in con-
text, the state of Texas has nearly 9 million 
more residents than New York but spends 
in two years ($248.6 billion) just above 
what New York spends in just one year.

Democrats in Albany have shown time 
and again they do not understand the 
value of taxpayer money, and this budget 
is another perfect example of that fact.

Perhaps the most disappointing ele-
ment of this budget is what it will fail 
to do. Public-safety concerns and record 
inflation were glossed over with super-
ficial remedies designed to do the bare 
minimum to placate critics. Judges need 
to be allowed to consider the public’s safe-
ty when setting bail and they still aren’t. 
Meanwhile, everyday items New Yorkers 
rely on are still too expensive. While New 
Yorkers continue to fear for their safety 
and worry about balancing family budgets, 
Democrats failed to adequately address 
either of these critical issues in the budget.

In addition, there was no long-term 
commitment to solving the state’s per-
sistent affordability crisis. The cost of 
living and doing business is the primary 

driver of New York’s nation’s-worst out-
migration, and that remains a problem 
despite a record-setting spending plan. 
One-time revenue streams won’t be here 
forever, and a sustained solution to cut 
costs, fees, and regulations is still needed.

While overall a disappointment, there 
were some agreements offering a mod-
icum of promise that I was happy to see 
included in the final budget. For example, 
the temporary suspension of the state tax 
on gas will provide some relief for consum-
ers and is part of $4.6 billion in tax cuts, 
which are overdue and welcome. This 
budget needed to do more, though, and it 
came up short where it counts.

Ultimately, this state budget is heavy 
on short-term solutions that make for neat 
press releases and is woefully shy on long-
term systemic solutions to New York’s 
tax-and-spend mentality. The Assembly mi-
nority conference will continue to push back 
against these unsustainable policies and 
fight to improve the lives of New Yorkers 
from every region of the state. This budget 
leaves much to be desired and much work 
for us to do in the coming months.             

William (Will) A. Barclay, 53, Republican, 
is the New York Assembly minority lead-
er and represents the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. 
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Opinion

Bipartisanship is necessary 
in our system of government
I s bipartisanship dead? Sometimes it

seems like it is. Watching Democrats
and Republicans fight over nearly 

everything, you’d think 
they can’t agree on the 
difference between day 
and night.

Witness the partisan 
reaction to President 
Joe Biden’s nomination 
of Judge Ketanji Brown 
Jackson to the Supreme 
Court. An eminent-
ly qualified jurist who 
would be the first Black 
woman on the nation’s 

highest court, she faced nearly unanimous 
opposition from Republicans.

When I was first elected to Congress, 
Supreme Court nominees were approved 
by voice vote in the Senate, without even 
a record of who voted for and against. 
Later, three of President Ronald Reagan’s 
appointees were approved unanimously. 
Things have changed.

Look beyond the headlines, however, and 
you’ll find evidence that bipartisanship is 
still alive, if not always well. Republicans and 
Democrats may deadlock over high-profile 
matters, but they can still work across the 
aisle to make progress on many issues.

Bipartisanship is popular with the public, 
which likes to know that legislation has sup-
port from both parties. Polls find that over-
whelming majorities of the American people 
consider bipartisanship important. And for 
good reason. It’s difficult, in our system of 
government, to get anything passed — and 
to get it implemented — without some bi-
partisan support. Legislation doesn’t need 
overwhelmingly bipartisan support to be ef-

fective, but even a few votes from the other 
side can make a difference. Bipartisanship 
isn’t just popular; it’s necessary.

Yet there isn’t any doubt that we live in a 
politically polarized time, and what we see 
in Washington, D.C. reflects that. Thanks 
to social media and partisan cable-news 
outlets, Americans increasingly live in par-
tisan bubbles, having little contact with 
people with different views.

Congress reflects those divisions, and 
it can from time to time, exacerbate them. 
This is a critical election year, with con-
trol of the House of Representatives and 
Senate up for grabs. Politicians know that 
stoking outrage by attacking their oppo-
nents is a good way to raise campaign 
funds, boost turnout, and win elections. 
Conflict gets attention, and attention can 
increase the benefits of conflict.

Often in the past, U.S. politicians fought 
bitterly over domestic issues but united 
around a bipartisan foreign policy. A popular 
maxim after World War II was that “politics 
stops at the water’s edge.” That’s no longer 
the case, and it hasn’t been for a while.

Certainly, Americans have been unit-
ed in their outrage at Russia’s unpro-
voked and brutal war against Ukraine. 
Nearly every member of Congress con-
demned it, Congress approved billions 
of dollars in military and humanitarian 
aid for Ukrainians, and Republicans and 
Democrats mostly supported Biden’s im-
position of sanctions on Russia. But law-
makers struggled to respond legislatively, 
and some Republicans cited the war to 
question Biden’s leadership.

Partisan headwinds blocked some of 
Biden’s domestic priorities, including am-
bitious efforts to create jobs, fight climate 

change, protect voting rights, reform im-
migration laws and strengthen gun con-
trol. But other worthwhile measures have 
won support from both Democrats and 
Republicans, often without a lot of attention.

Congress reauthorized the Violence 
Against Women Act, adding the language 
to a government spending bill. It over-
whelmingly passed legislation to reform 
Postal Service finances. Both the House 
and Senate have passed versions of a 
bipartisan act aimed at investing in semi-
conductor production and helping the U.S. 
compete with China.

Congress banned companies from forc-
ing their employees to settle sexual assault 
or harassment claims with arbitration, a 
practice that hushed up the claims and 
kept them out of court. And the idea of 
banning stock trading by members of 
Congress has gained traction.

These bipartisan success stories — and 
there are others — often required lawmak-
ers to compromise and work with their 
political adversaries, but that’s the way 
our system of government was designed 
to work. Bipartisanship isn’t dead, and by 
strengthening it we will make our political 
system work better.          

Lee Hamilton, 91, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south-central Indiana.

LEE
HAMILTON

Opinion
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APRIL 27

 Creating Your Own Board of 
Directors virtual event from 8:15-
11:30 a.m. This CNY ATD program 
will discuss how a personal 
board of directors can help 
support professional and career 
development. Cost is $45 for CNY 
ATD members or $60 for non-
members. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://
cnyatd.org/upcoming_program1 

MAY 4

 Mohawk Valley Gear Awards
from 5-7:30 p.m. at Trackside 
Restaurant in Utica. The Mohawk 
Valley Gear Awards honor 
companies that have helped 
to reimagine, reinvigorate, and 
revitalize the Mohawk Valley. 
These companies range in size and 
have made an impact on jobs, real 
estate, stability in the community, 
and helped to rejuvenate the 
social scene. For more information, 
including sponsorship and ticket 
details, visit: https://www.cnybj.

com/2022-mohawk-valley-gear-
awards/ 

MAY 5

 Small Business Toolbox 
Series: Executing Your Business 
Plan virtual Zoom meeting from 
9-10 a.m. The key to a great new 
business is a solid business plan. 
Once your business is up and 
running, you want to make sure 
the plan is executed to achieve 
your goals. Presenter: John Liddy, 
entrepreneur in residence at the 
Tech Garden. This is the first event 
in a six-part virtual series offering 
tools, resources, and expert advice 
you need to educate yourself on 
entrepreneurial best practices 
and keys to success. Cost is $10 
per session or $49 for all sessions 

for CenterState CEO members; 
or, $20 per session or $59 for all 
sessions for non-members. For 
more information or to register, 
visit: https://www.centerstateceo.
com/news-events/small-business-
toolbox-series 

MAY 6

 Employee Learning 
Awareness Roundtable virtual 
event from 8:30-9:30 a.m. CNY ATD 
will hold a roundtable to discuss 
the importance of highlighting 
employee learning and for 
sharing ideas on shining the 
spotlight on employee learning 
in organizations. No charge to 
participate. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at: https://

cnyatd.org/ela_roundtables

MAY 10

 Small Business Toolbox 
Series: Digital Marketing 
Essentials for Small Business
virtual Zoom meeting from 9-10 
a.m. Facebook, Twitter, Instagram, 
LinkedIn, TikTok…if you want to 
reach people and increase your 
visibility, these social platforms 
may play a role in your media 
plan. Learn how to incorporate 
them into an effective digital-
marketing strategy. Presenters 
include Madison Johnson, senior 
digital marketing, Digital Hyve; 
Suzanne Rice, senior media 
strategist, PHG; and RJ Licata, 

BUSINESS CALENDAR
Email us at movers@cnybj.com

CONTINUED ON PAGE 15  

BUSINESS CARD GALLERY

digital business
marketplace

The ideal place to promote 
your business inexpensively 

and effectively.

Visit cnybj.com/business-marketplace
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https://www.cnybj.com/zoey-advertising/
https://www.cnybj.com/clintons-ditch/
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http://www.pyramidbrokerage.com
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director of marketing, Terakeet. This is the 
second event in a six-part virtual series 
offering tools, resources, and expert 
advice you need to educate yourself on 
entrepreneurial best practices and keys to 
success. Cost is $10 per session or $49 for 
all sessions for CenterState CEO members; 
or, $20 per session or $59 for all sessions 
for non-members. For more information or to 
register, visit: https://www.centerstateceo.com/
news-events/small-business-toolbox-series

MAY 17

 Virtual Voyage Open Forum from 12-
12:45 p.m. CNY ATD traverses the world of 
virtual with ongoing informal conversations 
providing a resource and the opportunity to 
learn, share, and discuss. This month’s topic: 
Alternatives to PowerPoint. No charge to 
participate in this virtual activity. For more 
information, call (315) 546-2783 or email: 

info@cnyatd.org. Register at: https://cnyatd.
org/virtual_forum

MAY 18

 CNY BEST Information Session held 
virtually from 8:30-9:30 a.m. CNY ATD will 
hold an informational session regarding 
the CNY BEST Talent Development 
Program, recognizing excellence in talent 
development and the awards-application 
process. No cost to take part. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at: https://cnyatd.
org/cny_best_information_sessions 

MAY 19

 2022 Tompkins Chamber Annual 
Meeting & Celebration from 11 a.m.-1 
p.m. Hybrid event with in-person portion 
held at Hotel Ithaca and also streamed live 

in cooperation with the host and Well Said 
Media. The event celebrates the chamber’s 
accomplishments from 2021 and early 2022, 
recognizes its annual award winners, and 
begins to celebrate its 125th anniversary year. 
For more information, visit: https://business.
tompkinschamber.org/events/details/2022-
annual-meeting-celebration-191544event?oei
dk=a07eiz2f3l2eacc2a7e&llr=xzi69ddab

MAY 20

 18th Annual Tioga Chamber Open Golf 
Tournament & Clambake at Pheasants 
Hills Country Club in Owego. With 
exclusive giveaways and seasonal delights, 
you’ll be able to immerse yourself in the 
challenging course and majestic views. The 
field is limited to 22 teams, and teams are 
encouraged to register early. The fee for the 
event is $500 for a team and includes golf, 
a cart, continental breakfast, game prizes, 
and a clambake lunch. The tournament 
begins with a shotgun start promptly at 
10 a.m. Registration, cart assignment, and 
continental breakfast start at 9 a.m. Contact 

the Tioga Chamber for registration at www.
tiogachamber.com, or call for information 
at (607) 687-2020, or email: info@
tiogachamber.com

MAY 25

 Align People, Jobs and Business
interactive virtual program from 8:15-10 
a.m. This CNY ATD program will discuss 
talent optimization, aligning people 
strategies with business strategies for 
optimal business results. Cost is $25 for CNY 
ATD members and $40 for non-members. 
For more information, call (315) 546-2783 or 
email: info@cnyatd.org. Register at: https://
cnyatd.org/upcoming_program2 

JUNE 8

 CNY ATD Orientation from 12-1 p.m. 
Learn about CNY ATD and its activities in 
this complimentary virtual activity. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at: https://cnyatd.
org/orientation

BANKING

TAMIKA OTIS has been 
named corporate responsi-
bility officer and commu-
nity relations manager at 
KeyBank for its Central 
New York market. She will 
be based in Syracuse. Otis 
has more than 15 years 
of leadership and program-management 
experience and will oversee KeyBank’s 
broad community engagement strategy. 
This includes Community Reinvestment 
Act (CRA) compliance and execution 
of KeyBank’s National Community 
Benefits Plan in Central New York. Since 
2017, KeyBank has invested more than 
$284 million in its Central New York 
market through this plan, supporting 
small business and home lending in 
low- and-moderate income communities, 
affordable housing and community devel-
opment projects, and philanthropic efforts 
targeted toward education, workforce de-
velopment, and safe, vital neighborhoods. 
Most recently, Otis served as director 
of the KeyBank Business Boost & Build 
Program, powered by JumpStart. The 
initiative was designed to stimulate eco-
nomic growth and workforce development 
by fostering small-business success. As 
director, she exceeded all of KeyBank’s 
established performance metrics for the 
four-year program in just three years. Also 
during her time at Jumpstart, Otis man-
aged and executed grant funds across 
four upstate New York markets during the 
COVID-19 pandemic, deploying capital to 
128 small and under-resourced business 
owners. ALICE CHENEY
has been promoted to re-
lationship manager at Key 
Private Bank in Syracuse. 
In her new role, she will 
continue to enhance client 
relationships and provide 
financial guidance to help 
them meet their goals, while also work-
ing to develop new business. Prior to 
her promotion, Cheney worked in various 
roles, including 10 years with Key Private 
Bank and will be celebrating 20 years 
with KeyBank later this year. A Central 
New York native, Cheney graduated from 
Alfred State College.

ENGINEERING

CALEB HAYDEN has joined 
Ryan Biggs | Clark Davis 
Engineering & Surveying, 
D.P.C. — a firm specializ-
ing in structural engineer-
ing and land surveying in 
Skaneateles Falls — as 
structural design engineer. 
He will assist in the design and inves-
tigation of educational, municipal, and 
health-care projects. Hayden is a Norwich 
University Corps of Cadets graduate in 
civil engineering. He is also an engineering 
officer in the New York National Guard, 
where he oversees a horizontal construc-
tion platoon of soldiers.

D&B Engineers and 
Architects — an engineer-
ing and consulting firm 
specializing in wastewater, 
water supply, hazardous 
waste, construction man-
agement, architecture, 
solid waste and civil and 
environmental engineering — has pro-
moted GUNTHER J. SCHNORR to senior 
engineer. He joined D&B Engineers and 
Architects in 2019 as engineer III in the 
firm’s Syracuse office which services mu-
nicipalities and private firms in Central 
and Western New York state. Schnorr has 
more than 10 years of environmental-en-
gineering experience in hazardous-waste 
investigation, design and remediation at 
former manufactured-gas plant sites, utility 
sites, and industrial sites including residen-
tial/industrial building decommissioning 
and demolition. Schnorr earned a bach-
elor’s degree in environmental resourc-
es and forest engineering from SUNY 
College of Environmental Science and 
Forestry in Syracuse.

HEALTH CARE

WHITNEY SMITH, a certi-
fied physician assistant, has 
recently joined Carthage 
Pediatric Clinic at 117 N. 
Mechanic St. in Carthage. 
She has six years of pediatric 
experience in outpatient pri-
vate practice and newborn 
nursery. Smith recently moved to the North 

Country of New York state from Fayetteville, 
North Carolina and originally hails from 
Concord, North Carolina. She completed 
her bachelor’s degree in chemistry with a 
Spanish minor from Davidson College in 
2009. Smith received her master’s degree in 
physician-assistant studies from Methodist 
University in North Carolina in 2015. After 
completing her education, Smith began her 
physician-assistant career at Cross Creek 
Pediatrics in Fayetteville, North Carolina 
From there, she gained experience at Kids 
First Pediatrics in the same city, before mov-
ing to Northern New York. 

NONPROFITS

The Central New York 
Lyme & Tick-Borne 
Disease Alliance has hired 
ELIZABETH BALFOUR as 
its new education coordi-
nator. Balfour was an in-
structional specialist with 
the Catholic Charities of 
Onondaga County and brings more than 
10 years of experience working with di-
verse students, adults, and families across 
Central New York. She delivers extensive 
knowledge in supportive health resources, 
education, and counseling to clients and 
families, plus connections to community 
and government-backed programs. Balfour 
attended Onondaga Community College, 
before graduating from SUNY Cortland 
with a bachelor’s degree in adolescence 
education and English. With the Alliance, 
she will create and refine educational pro-
grams, opportunities and partnerships to 
prevent and identify tick-borne diseases. 
The Alliance said it was able to hire Balfour 
full-time thanks to grant funding from the 
Central New York Community Foundation 
and the Mother Cabrini Health Foundation.

TELECOMMUNICATIONS

Northland Communications has recently 
welcomed new employees to its growing 
team, as well as transitioned some existing 
positions due to an increase in customer 
demand and capabilities. Provisioning spe-
cialists JORDYN GAUTHIER and GRETCHEN 
INGERSOLL are new to the team, working 
with the customer service, relations, and 
sales departments at Northland to process 

orders and interfacing with technicians, 
customers, and vendors regarding due 
dates and cutover procedures. Cabling 
specialists GARRY GLEASON and LENNY 
RACQUET have joined the cabling depart-
ment. They will work with cable crews 
in the field to install telephone and data 
cabling, supporting the firm’s fiber net-
work that exceeds more than 1,100 square 
miles throughout upstate New York. KERI 
DIAMOND is now a Business Unlimited 
installation technician after three years of 
working in customer support and provi-
sioning. She will lead the planning of and 
physical installations of Northland’s equip-
ment and services including its all-in-one 
cloud-communications solution, Business 
Unlimited. AARON SANTANGELO has 
joined the product-engineer team after 13 
years at Northland. He is responsible for 
service support of its Avaya, Nortel, and 
Meta communication solutions, as well 
as providing the sales department sup-
port with network understanding. STACEY 
MAIER has transitioned to the ever-expand-
ing product-line management team as a 
product-line specialist, after working for 
21 years in Northland’s customer training 
and support department. She works to de-
velop existing and new product solutions 
across the firm’s product lines. DOUG 
WARWICK is now a CLEC technician after 
working on Northland’s service team for 
four years. He will complete the installa-
tion and maintenance of all data equipment 
for Business Unlimited solutions. DARYL 
FINN has transitioned to service technician 
after four years of service on Northland’s 
CLEC team. He will maintain, install, 
troubleshoot, and program all Northland 
equipment, applications, and services.      

PEOPLE ON THE MOVE NEWS
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Visit bizeventz.com for more information

Join the celebration on 
�ursday, November 10, 2022 at the Oncenter

Young professionals are vital to our region, 
and it is important to acknowledge those making great strides 

in shaping our community’s future. 

Nominations open May 2022

What makes a good nomination?
�e judges want to know why the 40 Under Forty candidate you are nominating 

should be recognized for their accomplishments in business and in our community. 
What makes this candidate stand out. What has he or she accomplished — and why is 
that accomplishment significant? A well written nomination with supporting detail 

and documents makes the job of the judge so much easier.
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