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CNYBJ Data & Details    CNYtweetstweets
Meghan Monaghan 
@MeghanMonaghan1

Small businesses with blogs generate 126% more 
leads. #contentmarketing #smallbiz

NFIB 
@NFIB

According to our latest Optimism Index, #taxes 
received the fewest votes as #smallbiz’s number-one 
problem since 1982: http://n� b.com/sboi

SBA_UpstateNY 
@SbaUpstateny

When Binghamton #entrepreneur Ranga Rangana-
than was ready to purchase #manufacturer Nielsen 
Hardware, he handled the � nancing with a ‘� ve-layer-
cake’ from @SBAgov, @keybank, @NYBDCLoans and 
more. Read his story: http://ow.ly/GdSf30joJFr

Susan Gilbert 
@SusanGilbert

Instagram for Business: 3 Quick Tips for Small Busi-
nesses Success (2018) https://youtu.be/hwtmtt8fElw 
via @PegFitzpatrick #mobilemarketing @smallbiz

John Drury 
@JDBizMentor

14 Powerful Leadership Traits (That All Great Leaders 
Have) https://www.lifehack.org/674245/14-
powerful-leadership-traits-that-all-great-
leaders-have?ref=category_page_latest_sec-
tion_post_674245 #businessmentor #smallbusiness 
#growthmindset

Mark C. Crowley 
@MarkCCrowley

Whenever they make mistake or bad decision, wise 
leaders just own it. They don’t place blame on other 
people or on their circumstances. They take the learn-
ing from it & move on.

OneCoWork 
@onecowork_bcn

9 #tips to gain #con� dence in your #career 
|https://goo.gl/NLe4eF

BeyondAthleticTraining 
@beyond_at

Time management is a skill necessary to be a success-
ful student and professional. You can start building 
good habits during your academic years that will assist 
you throughout your career. 

Britany Michelle 
@SingingGemini16

Take a look at this list of #healthyeating #tips: 
http://hlty.us/3ts6

Andrea Blasdale 
@ab_RPO

You should always keep your #LinkedIn pro� le up to 
date and fresh. Here are some #tips to keep up. 
https://bu� .ly/2v9QH9p

Hannah Morgan 
@careersherpa

What Kind of LinkedIn Magic Gets You to the Top of a 
Search? These are some really simple things you can do 
to improve your LinkedIn experience as well! https://
bu� .ly/2ENCWNl by @waynebreitbarth #LinkedIn

Mitch Mitchell 
@Mitch_M 

4 Bad Pieces Of #SEO Linking Advice You’ve Been Told 
https://youtu.be/7AJnJMVNNNc #backlinks #anchor-
links #internallinking #blogging #webpages

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various small 
business, HR, career, personal, and social-
media/tech tips.
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Visit www.cnybj.com
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CNYBJ Briefs

MVHS nursing leadership team receives 
state association award

UTICA — On March 18, members of the 
Mohawk Valley Health System (MVHS) nurs-
ing leadership team received the New York 
Organization of Nursing Executives and Leaders 
(NYONEL) Claire Murray Best Practices Award, 
MVHS announced. 

The team was honored for its abstract, 
entitled “Mohawk Valley Health System: 
Implementing the ABCDEF Bundle in ICU: 
Enacting Meaningful Change,” at the NYONEL 
business meeting in Tarrytown, New York, ac-
cording to an MVHS news release.

Critically ill or injured patients are often the 
most challenging to manage due to the com-
plex nature of their illness/injury. The use of a 
bundle approach to providing evidence-based 
care has been shown to decrease unintended 
consequences that can occur with hospitaliza-
tion and improve quality and patient outcomes, 
the release explained. 

The NYONEL program committee received 
more than 35 submissions, and the MVHS ab-
stract was one of six selected for the regional 
award.

Community Bank names Houghton branch 
manager of its Cazenovia office

CAZENOVIA — Community Bank N.A. an-
nounced it has promoted Barbara Houghton 
to VP and branch manager of its Cazenovia 
office.

In her new role, Houghton will oversee 
the daily operations of the branch, which is 
located at 48 Albany St. in Cazenovia. Tasks 
will include ensuring quality customer service 
and managing the branch’s compliance with 
operating policies, procedures, and outside 
regulatory requirements. 

 Houghton has been with Community Bank 
since 2015 and served the Cazenovia market 
since 2006, according to a Community Bank 
news release. Most recently, she served as 
business development officer for the bank, re-
sponsible for facilitating new commercial and 
real-estate business. 

Before joining Community Bank, Houghton 
was an AVP with Oneida Savings Bank since 
2006, according to her LinkedIn profile. 

Community Bank’s parent 
company, Community Bank 
System Inc. (NYSE: CBU), ac-
quired Oneida Savings Bank’s 
parent, Oneida Financial 
Corp., in 2015.

Community Bank’s 
Cazenovia branch had nearly 
$89 million in total customer 
deposits as of June 30, 2017, according to the 
latest FDIC statistics.

Outside of the office, Houghton is active in 
her community as a member of the Cazenovia 
Chamber of Commerce and Morrisville Area 
Improvement Network. 

Community Bank System has more than 
230 branches across upstate New York, north-
eastern Pennsylvania, Vermont, and western 
Massachusetts. Headquartered in DeWitt, the 
banking company has more than $10 billion 
in assets.

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

How worried are 
you about the 
Social Security 
system?

Total Responses: 

108

17%
Only a little37%

A great deal
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From left to right, Sally Davidson, Lissette Grimaldi, Ida Simard, and Mary Beth Dowling, pose with the presenta-
tion board for their NYONEL Claire Murray Best Practices Award winning abstract at the NYONEL business meet-
ings in Tarrytown, New York.

Houghton

18%
Not at all

28%
A fair amount
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West Middle School Apartments 
open in vacant Auburn building       
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The state has announced the formal opening of 
the West Middle School Apartments in Auburn. 
The $20 million project redeveloped the vacant 
school building into a structure with 59 apart-
ments, including 15 units with “mental-health 
support services,” the office of Gov. Andrew 
Cuomo said in a news release.

BY ERIC REINHARDT
ereinhardt@cnybj.com

AUBURN — The previously vacant West 
Middle School at 217 Genesee St. in 
Auburn has been redeveloped with apart-
ments inside.

New York on April 16 announced the 
formal opening of West Middle School 
Apartments, a three-story development 
with 59 apartments for area residents. 

The $20 million project includes 15 
units with “mental-health support servic-
es,” the office of Gov. Andrew Cuomo said 
in a news release.

“This a transformative project for the 
City of Auburn. West Middle School 
Apartments replaces a vacant and unused 
building with attractive and affordable 
homes that will strengthen the neighbor-

hood as a whole,” Auburn Mayor Michael 
Quill said in Cuomo’s release.

New York State Homes and Community 
Renewal (HCR) has provided $7.6 million 
in financing for the project in the form of 
tax-exempt bond financing and a subsidy 
loan. HCR’s annual federal tax-credit al-
location generated $6.5 million in tax-
credit equity. Additional capital funding 
includes $4.4 million from the New York 
State Office of Mental Health (OMH), as 
well as federal and state historic tax-credit 
equity. 

OMH is also providing long term, debt-
service payments, startup funds, and on-
going services and operating funding.

West Middle School Apartments fea-
tures a community room, laundry area, 
and on-site parking. Crews preserved 
many of the school’s original features, 

including original artwork and lockers 
that line the halls. In addition, the school 
auditorium remains intact and is available 
for public events. 

The “supportive-housing” residents will 
receive on-site services from Unity House 

of Cayuga County, a nonprofit organiza-
tion founded in 1977 and designed to 
“enrich the lives of people with disabili-
ties.” Unity House’s headquarters have 
transitioned into new office space in the 
building as well. 
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Consumer sentiment declines 
across N.Y. to begin 2018    
BY ERIC REINHARDT
ereinhardt@cnybj.com 

C onsumers in upstate New York and
 statewide weren’t quite as confi-
 dent about the economy to begin 

the new year, according to the latest Siena 
College Research Institute (SCRI) quar-
terly survey report of consumer sentiment 
issued April 11. 

Consumer sentiment in upstate New 
York fell to 83.9 in the first quarter from 
90.4 in the fourth quarter of 2017, accord-
ing to SCRI.

Statewide consumer sentiment fell to 
87.1 from 92.3 in the fourth quarter. The 
statewide figure was 14.3 points lower 
than the first-quarter consumer sentiment 
of 101.4 for the entire nation, which was 
up 5.5 points from the fourth-quarter mea-
surement, as measured by the University 
of Michigan’s consumer-sentiment index.

This quarter’s five-point drop in New 
York state consumer sentiment was due to 
a “weakening” in New Yorkers’ confidence 
in the state’s economic future, Douglas 
Lonnstrom, professor of statistics and fi-
nance at Siena College and SCRI founding 
director, said in the survey report.

“Overall confidence remains strong, but 
New Yorkers are far less secure today and 
optimistic about our state economy than 
Americans in general are towards their 
personal situation and the country’s fu-
ture. Concerns about the future, perhaps 
due to recent market volatility and tariff 
talk is highest in Upstate and among older 
New Yorkers,” said Lonnstrom.

In the first quarter of 2018, buying plans 
were up 1.6 percentage points since the 
fourth-quarter measurement to 22.4 per-
cent for major home improvements. 

Buying plans were down 6.3 points to 
38.2 percent for consumer electronics, off 
0.5 points to 7.1 percent for homes, and 
down 1.6 points to 13.6 percent for cars 
and trucks.

Buying plans held even at 27.4 percent 
for furniture, according to the SCRI data.

“Despite some weakening in the overall 
index, with current sentiment buoyed by 
well over half of New Yorkers saying that 

this is a good time to buy major household 
items, we see plans for home improve-
ments higher than at any point since 2007. 
Furniture buying as well as home buying 
look to remain robust,” said Lonnstrom.

SCRI conducted its survey of consumer 
sentiment between March 1 and March 29 
by telephone calls conducted in English to 
802 New York residents. It has an overall 
margin of error of plus or minus 4.4 per-
centage points, according to SCRI.          

2

Appendices

Consumer Sentiment in New York State (index numbers): First Quarter 2018
(Groups listed in descending order by Overall ICS Rating)

Overall Current Future
Highest Income, $100K+ 96.1 108.7 88.1
Under Age 55 93.0 101.2 87.8
Higher Income, $50K+ 92.3 105.3 83.9
Men 92.0 103.4 84.7
Metro NYC 89.3 95.9 85.1
Republicans 88.7 100.8 81.0
New York State 87.1 96.2 81.3
Upstate NY 83.9 97.0 75.4
Democrats 83.1 90.6 78.3
Women 82.8 90.2 78.1
Lower Income, less than $50K 80.6 83.0 79.1
Age 55+ 79.6 90.9 72.3

45.0
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65.0

75.0

85.0

95.0

105.0

115.0
Index of Consumer Sentiment, U.S. and New York, 1999-Present

United States New York
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BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

ALEXANDRIA BAY — Traffic on the 
Thousand Islands Bridge will be reduced 
to one-way during overnight hours start-

ing May 6 as crews go through annual 
cleaning and maintenance.

The Thousand Islands Bridge Authority 
said in a release the bridge will operate al-
ternating one-way travel from 10 p.m. until 
6 a.m. Sunday evenings to Friday morn-

ings starting May 6. Traffic is expected to 
return to normal June 22.

Kurt Hartmann, terminal manager for 
Cavalier Transportation in Syracuse, says 
much of the commercial traffic that cross-
es the bridge goes over at night. However, 
he says he doesn’t expect the mainte-
nance work to delay shipments much.

Hartmann says that border crossings 
at the bridge have been streamlined with 
documentation arriving electronically be-
fore shipments do. He says that docu-
ments get sent and approval is received 
before trucks head for the bridge. “If 
there’s a problem, there is no sense in 
heading for the border.”

Thanks to the electronic processes ad-
opted in the past five or so years, crossing 
the border is no more time consuming 
for truck drivers than for other motorists, 
Hartmann adds.

The authority said no traffic-slowing 
work is planned during daytime hours 
or during weekends, or during Canada’s 
May 21 Victoria Day holiday. However, the 
authority added, “momentary delays may 
be experienced.”

Built in 1937 and 1938, the Thousand 
Islands Bridge sees some 2 million cross-
ings a year, according to the authority’s 
web site.                                                    

CHANNEL
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Best Places to Work recognizes and celebrates Central New York’s leading 
employers. We are honoring the companies that foster a great place to work,  
are innovative, promote technology, offer people-focused programs and have 

great leadership. Results are based on employee feedback.

Mark Your Calendar! September 12, 2018
4:30 PM - 7:30 PM  •  Drumlins Country Club

For all event information and to register, visit 
bizeventz.com

Platinum Sponsor: Event Partners: Graphics Sponsor:

REGISTRATION IS OPEN!
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Ithaca Beer Co. develops pale 
ale with N.Y.-grown ingredients    
BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — It’s described as the state’s 
first commercially produced beer made 
with “predominantly” New York–grown 
ingredients. 

Ithaca Beer Co. plans to launch Brew 
York, which will be available in both bot-
tles and draft starting May 15, the office 
of Gov. Andrew Cuomo said in an April 
5 news release. It will be available year-
round and statewide. 

Brew York is described as a pale ale 
that “uses nearly 70 percent New York–
grown barley and 100 percent New York 
hops.”

Ithaca Beer’s investment in this new 
product line supports Southern Tier 
Soaring, the region’s “strategic plan to 
revitalize communities and grow regional 
economies,” Cuomo’s office said.

Ithaca Beer created Brew York to 
“showcase the state’s high-quality agri-
cultural ingredients, and highlight New 
York’s advancement in supply and pric-
ing that makes it feasible for commercial 
brewers to commit to buying and using 

local ingredients,” the release contended.
Ithaca Beer, which isn’t licensed as 

a farm brewery, isn’t required to use 
local ingredients. However, the company 
is sourcing 66 percent of its malting barley 
from 1886 Malt House in Fulton and from 
New York Empire Malt in Champlain in 
Clinton County. 

The brewery is also “exceeding” New 
York’s 2019 farm-brewery license require-
ments by using 100 percent hops pro-
duced by Chimney Bluffs Hoppery in 
Wolcott in Wayne County and Ledyard 
Farms in King Ferry in Cayuga County.

The release of Brew York has been in 
the making for more than a decade, Dan 
Mitchell, president and founder of Ithaca 
Beer Co., said in Cuomo’s release. 

“In 2004, we introduced an all New York 
State hopped Double IPA while working 
on getting the Northeast Hop Alliance off 
the ground. We spent significant time in 
front of state legislators requesting sup-
port to bring back the once thriving [New 
York State] hop industry, and working 
closely with [the New York] Farm Bureau 
to raise awareness and funds. It’s been 
a huge boost for those of us working on 

projects like this to have Gov. Cuomo 
behind us. When I first began working 
on Ithaca Beer, there was definitely some 
support, but the governor has created 
incredible awareness about all the great 
food and beer produced in New York 
State, and for all the farmers who support 
our local efforts,” said Mitchell. 

The company’s brewery is based at 122 
Ithaca Beer Drive in the town of Ithaca. 
It includes a taproom. Mitchell founded 
Ithaca Beer Co. in 1998.          

PHOTO CREDIT: GOV. ANDREW CUOMO’S WEBSITE

Ithaca Beer Company plans to launch Brew York, the 
state’s fi rst commercially produced beer made with 
“predominantly” New York-grown ingredients. Brew 
York will be available in both bottles and draft starting 
May 15, the offi  ce of Gov. Andrew Cuomo said in a news 
release issued April 5.

Thousand Islands Bridge to run 1-way overnight for maintenance

PHOTO CREDIT: THOUSAND ISLANDS BRIDGE AUTHORITY

Thousand Islands Bridge night traffi  c will be one-way 
due to maintenance work starting May 6.
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Seneca Falls Hampton Inn sold to Texas–based group
BY JOURNAL STAFF
news@cnybj.com

SENECA FALLS — The Hampton Inn in 
Seneca Falls has been purchased by SF 
Hotel Group of Houston, Texas.

Real estate advisory firm HREC 
Investment Advisors said it arranged the 
sale of the 81-room inn. It represented the 

seller, Seneca Hospitality LLC of Ithaca in 
the transaction.

The selling price for the property at 
1950 Balsley Road in Seneca Falls was 
not provided.

The 1.88-acre property — featuring 
the 4-story, 48,000-square-foot hotel — 
was assessed at more than $3.7 million 
for 2017 and had a full market value of 

just over $4 million, according to Seneca 
County’s online property records. The 
hotel was built in 2011.

The hotel features a shuttle to del Lago 
Casino, Waterloo Premium Outlets, and 
downtown Seneca Falls, the home of 
the National Women’s Rights National 
Historic Park and the National Women’s 
Hall of Fame.           

PHOTO CREDIT: HAMPTON INN WEBSITE

New York manufacturing index 
slides in April, but still positive
BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-condi-
 tions index fell 7 points in April to 

15.8, but the positive reading indicated a 
sector that is still growing.

The responses in the April survey showed 
that business activity “continued to expand, 
though at a somewhat slower pace than in 
March,” the Federal Reserve Bank of New 
York said in its report issued April 16. 

A positive reading indicates expansion 
or growth in the state’s manufacturing 
activity, while a negative index number 
points to a sector decline.

The Empire State Survey found 38 per-
cent of manufacturing respondents report-
ed that conditions had improved over the 
month, while 22 percent said that condi-
tions had worsened.

Survey details
The new-orders index fell 8 points to 

9.0, and the shipments index declined 10 
points to 17.5, indicating that orders and 
shipments “expanded, but less so than last 
month,” the New York Fed said. 

Unfilled orders edged higher, and inven-
tories increased. The delivery-time index 
was “little changed” at 15.6, a sign that 
delivery times “continued to lengthen.”

The index for number of employees 
declined 3 points to 6.0, a level “pointing 
to a modest increase” in employment. 
Moving in the opposite direction, the aver-
age workweek index climbed 11 points to 
16.9, indicating a “significant” increase in 
hours worked. 

Price increases remained “elevated.” 
The prices-paid index edged down 3 points 
to 47.4, just slightly below last month’s 
multi-year high. The prices-received index 
was little changed at 20.7, a level “sug-
gesting ongoing, moderate” selling-price 
increases.

Optimism about the six-month outlook 
“plunged” among manufacturing firms, 
the New York Fed said. 

The index for future business condi-
tions slipped 26 points to 18.3, its lowest 
level in more than two years. After reach-
ing its highest level in several years last 
month, the index for future prices paid was 
little changed, “indicating a widespread ex-
pectation” that input prices would increase 
in the months ahead. 

The index for future prices received 
edged higher. The capital-expenditures 

index posted its third consecutive monthly 
decline, though at 25.2, it suggested that 
firms plan to increase capital spending “in 
the months ahead,” the New York Fed said.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.         
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22 Ways to Make the Right Reputation
I t always comes as a shock to find out

 that others see us quite differently
 than we see ourselves. Often, it can 

be distressing, particu-
larly at work. “I don’t 
get it. I’m not that way.” 
Maybe not. But it hap-
pens. And when it does, 
a bad reputation can 
stick tighter than Super 
Glue, thanks to word-
of-mouth and social 
media.

In today’s highly 
competitive workplace, 
reputation makes a dif-
ference. Your competi-

tion can be down the hall, across the country, 
or 10 feet away. It can be someone who wants 
your customer or your job — maybe both.

When it comes to your reputation, hop-
ing for the best isn’t good enough. It leaves 
it in the hands of others. Your reputation 
needs to be shaped and managed so it 
reflects the way you want to be viewed. 
Here are 22 ways to go about deliberately 
shaping how others see you.

Take on extra work 
Sure, you have more than enough on your 

plate, so why pile on anything more? It lets 
you demonstrate your ability to shoulder a 
heavier load. And that doesn’t go unnoticed. 

Meet deadlines 
“I didn’t have enough time,” may be the 

top excuse for failing to meet deadlines, 
as if something beyond our control inter-
vened and caused us to fail. What really 
happens is that we run out of time — and 
that’s due to poor planning. 

Come up with ideas to improve 
something 

It isn’t that most people don’t have ideas; 

it’s simply they’re afraid to present them. They 
say, What will people think? Maybe it’s stupid? 
Just take a chance. You’ll be surprised.

Express appreciation to someone 
who helps 

We all get busy and move from one thing 
to another, and before we know it, several 
people have come to our aid. Just another 
day at the office. It shouldn’t be. Make it a 
point to say thanks.

Give credit to others 
It seems as if it diminishes us if we make 

a point to give a “shout out” to a co-worker. 
But just the opposite is true. It says we un-
derstand what it means to be a team player.

Pitch in when someone is out 
Whether it’s taking messages, answer-

ing questions, or solving a problem, it says 
you have their back. It won’t be forgotten.

Ask questions 
We’ve all been in meetings where stuff 

goes by that’s new, unclear, or confusing. 
Ask a question. Don’t assume you’re the 
only one who didn’t get it. It shows you’re 
thinking.

Be careful about complaining 
When there’s nothing else to do, it’s 

complain time, particularly at lunch or after 
work. Complaining can be toxic and those 
who do it put their reputation at risk.

Welcome new co-workers
There is a reason to be the first — first 

impressions are indelible, and you will be 
remembered.

Go out of your way to help customers 
Look at these as opportunities, not inter-

ferences. They’re memorable. Customers 
like to talk about the times when someone 

did something special for them.

Come up with solutions for 
problems 

Avoid the instinct to hold back, play it 
safe, and worry about: “What if it doesn’t 
work out? What if it’s rejected?” Give it a try 
and you may be surprised what happens.

Offer suggestions so others don’t 
trip themselves up 

“Would it be helpful to look at it this 
way?” or “Have you considered other pos-
sibilities?” Such questions can help rescue 
someone from stepping off a cliff, from 
making an unnecessary mistake. They 
won’t forget it.

Admit it when you’re wrong 
It’s easy to say, “Everybody makes mis-

takes” or “I’m just human” when we get 
something wrong. But passing it off is quite 
different from taking ownership and saying, 
“I was wrong.” Both impact one’s reputation.

If you spot a problem, propose a 
solution 

Identifying problems is a popular work-
place pastime. Coming up with possible 
solutions, not so much. One is seen as com-
plaining, the other as being helpful.

Step back to get a bigger picture 
What’s going on right around us holds 

our attention, blinding us to the bigger pic-
ture, distorting our thinking, and causing 
us to react inappropriately. It helps to step 
back so we can see more clearly.

Pay attention to details 
Nothing is more disruptive, embarrass-

ing, and frustrating than the wrong address 
or price, a phone number that’s one digit 
off, a misspelling, or something that was 
left out. Reputations are made on accuracy; 

the opposite is also true.

Don’t make excuses 
It’s quite simple: the opposite of making 

excuses is taking responsibility. Either way, 
there’s a reward, one you want and one 
you don’t.

Avoid having someone remind you 
Digital calendars and reminders should 

eliminate the need for someone to remind 
us. It hasn’t. The offenders are just more 
visible.

Thank those who help you
Although we may not admit it, there 

are many hands pulling up our bootstraps, 
not just our own. Be generous in express-
ing appreciation to everyone who literally 
gives you a hand.

Tell someone when they do a good 
job 

Criticism comes easily, praise not so 
much. Most people benefit from less of the 
former and more of the latter.

Welcome challenges 
If all we know is what we’re doing now at 

work, we’re coasting. When we dare to step 
out of our comfort zone and take risks, we 
do more than just hold a job.

Smile more 
A Penn State study found that smil-

ing employees are more approachable, 
likeable, and appear more competent, as 
well as more trustworthy, according to 
University of Pittsburgh researchers.

When all is said and done, your reputa-
tion is what you make it.           

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com or johnrgraham.com

JOHN R. 
GRAHAM 
No Nonsense 

Marketing

CNY
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Erin Hamlin
USA Olympian

Dennis DuVal
Former SU Basketball

Player/NBA

Floyd Little
Former SU Football 

Player/NFL

LEGACIES
Meet these 3 incredible leaders, 
each who have left their mark on 
our local community, the world of 
sports, and even their imprint 
across the country.

Player/NBAPlayer/NBA

COMMUNITY LEADERS
Hear examples of how to be a 
stronger community leader and/or 
public service advocate. Get powerful 
advice on how to overcome obstacles 
on your success journey. 

Player/NFL

FOOD AND FUN
Local food, wine and beer samples, 
cash bar, networking, silent auction 
featuring autographed 
memorabilia, VIP meet and greet, 
photo ops and more!

public service advocate. Get powerful 
advice on how to overcome obstacles 

FOOD AND FUN
Lo
cash bar, networking, silent auction 
featuring autographed 
memorabilia, VIP meet and greet, 
photo ops and more!

At the WCNY TV Studios

mailto:jgraham@graham-comm.com
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http://www.wcny.org/events
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Father and son ready to grow 
Addcom in a smaller space 

BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

CICERO — David M. Adams worked for 
himself for years, building and repairing 
communications equipment. He started 
the one-man shop as a home-based busi-
ness, later rented space on Teall Avenue in 
Syracuse in the late 1980s, and then moved 
to a small building in an industrial park next 
to Hancock International Airport.

He wasn’t always alone, of course. He 
would get visits from his five children and, 
back in the day, one of his sons, David M. 
Adams II, would drive a go-cart around the 
quieter streets in the industrial park. 

The younger Adams found what his fa-
ther did interesting and pursued a degree in 
wireless communications at SUNY Canton 
until the college dropped the program. He 
returned to the Syracuse area, earned certifi-
cation as an electrician, and worked for Time 
Warner Cable for a few years.

Then his father asked him about work-
ing with him at his company, Addcom 
Electronics, in space a short walk from his 
small shop. For the past 12 years, they’ve 
worked together at the former building 452 
at the Hancock Airpark, a 9,800-square-foot 
building with Cold-War era cinderblock-and- 
rebar construction the company rents from 
Onondaga County.

Things have gone well, so well that young 
David became a partner in the business with 

his father three years ago.
 While technically David M. Adams II, he 

refers to himself as “Junior” and his father as 
“Senior,” to make it easier for callers and oth-
ers to figure out to whom they are speaking. 
He explains that he and his father share du-
ties — both sell and repair communications 
equipment and both install equipment. A 
smile crosses Senior’s face as his son ex-
plains that when one of the company’s three 
radio towers needs to be climbed, it’s Junior 
who gets the job.

Competing in a market that includes 
United Radio, with more than 400 employees 
in Central New York, Addcom has carved 
out a niche providing communications to 
school-district bus fleets as well as farms, golf 
courses, taxi services, retailers, and hotels 
and motels. The firm has customers stretch-
ing from Oswego to Cortland counties and 
from Verona to halfway to Rochester, Senior 
says. The company designs, installs, and sup-
ports radio communication systems.

When off-the-shelf technology doesn’t fit 
the bill, Junior likes to turn to Senior for 
custom solutions. For instance, at a nursing 
home, the standard emergency pull-cord sys-
tem would broadcast information about the 
person who had called for help. That might 
have been OK before, but violates today’s 
patient-privacy standards.

To solve the problem, Senior created a 
system that alerts workers to the call for help 
by radio, without sharing the information 

with those not authorized to know.
“They give us a problem and we give them 

something they can count on,” Junior says.
At 63, and with no plans to retire, Senior 

explains that radio communications has a 
bright future, even in the age of smart-
phones, particularly among those who deal 
with emergencies or care for children.

“In an emergency, the first thing to go is 
cell service,” he says, adding that in the event 
of disaster, radio will work, even if it has to fall 
back on battery service. “If something hap-
pens, radio users can continue to talk.”

Radio also allows one person to speak to 
many at once, something that can be very 
helpful in an emergency when there may 
not be time to dial individuals one by one, 
Junior adds.

“You’re never out of luck with radio,” 
Senior says.

In addition, 34-year-old Junior points out 
that while radio may seem to a casual ob-
server to be a 20th century technology, it 
continues to evolve. Digital radio sets have 
improved reception and even increased 
range for radio sets, adding as much as 20 
percent to the distance at which a signal can 
be clearly heard.

Looking to the future, Addcom is getting 
ready to grow while moving into a smaller 
building. The current building is far too large 
for the business, both men say. The nearly 
10,000-square-foot building can cost $1,000 
a month to heat and the sturdy construction 

makes modifying the space impractical, they 
say. 

So they are preparing to break ground on 
a new 4,800 square-foot, steel-sided building. 
It features a more efficient layout and three 
offices next to each other to make room for a 
third employee as the business continues to 
grow. (The new building’s restroom is much 
smaller than the one in their current building 
with its three stalls and seven urinals.)

Like the previous space, Addcom’s new 
building will be in Hancock Air Park, a 
short walk from the current structure. The 
company applied for a payment-in-lieu-of-
taxes agreement with the Onondaga County 
Industrial Development Agency (OCIDA) 
and asked for a break on the sales tax for 
materials used for the new location. The 
firm’s application to OCIDA puts the total tax 
savings at $47,797 and expects the project to 
cost about $275,000.

The OCIDA board approved the applica-
tion at its April 10 meeting, noting it will 
create new taxable property and allow the 
county to sell Addcom’s current space and 
put it on the property-tax rolls as well.

Senior says he’s not sure what innovation 
will next bring growth to the communica-
tions industry, but he’s sure it will. In the 
meantime, he says, he and his son have built 
a successful business and are taking steps 
to keep it going. “We make a comfortable 
living. We have fun. That’s the important 
thing,” he says.                          

David M. Adams, left, and his son and business partner 
David M. Adams II in the shop portion of Addcom 
Electronics’ space at Hancock Airpark.

CHARLES MCCHESNEY/BUSINESS JOURNAL NEWS NETWORK

FAMILY BUSINESS  
PLANNING

mailto:cmcchesney@cnybj.com
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N early 75 percent of high-net-worth
 individuals consider charity to be
 an important consideration in 

their financial and estate planning, ac-

cording to a survey conducted in 2013 by 
U.S. Trust. This sounds like good news 
for charities, but the data also highlights 
a breakdown in action by professional 

advisors that can derail those good inten-
tions. Only about half of poll respondents 
reported having charitable conversations 
with their advisors, leaving a large mar-

gin of high-net-worth 
clients with an impor-
tant goal that their 
advisors are not help-
ing them to meet. 

Sometimes charity 
is overlooked during 
planning because 
clients and advisors 
have to overcome 
both factual and psychological stumbling 
blocks.

What keeps advisors from having this 
important conversation? 

• A Focus on the Technical. Even
in long-term client relationships, the advi-
sor may not have had many conversations 
about the client’s values and charitable 
interests. Some advisors focus more on 
the technical aspects of the planning, mak-
ing it hard to move into more values-based 
discussions.

• Lack of Knowledge. Some advi-
sors lack extensive training on charitable-
planning techniques. Others may have 
learned about charitable planning at some 
point, but have not used their knowledge 
frequently enough in practice to be com-
fortable starting that conversation now.

• Hesitation to Engage Others.
Charitable planning often requires advi-
sors to engage with the whole family 
rather than just their client. This may con-
cern some advisors seeking to have clear 
boundaries around who they represent in 
those interactions.

Oftentimes, high-net worth families put 
off their charitable planning due to con-
cerns that can be surpassed with proper 
planning and discernment.

• Fears of the Unknown. Some fear
that they might outlive their money, causing 
them to hesitate in taking action. Others 

SUCCESSION/FAMILY BUSINESS PLANNING

As a businessperson, you want your charitable giving to be easy, yet still rewarding. 
Consider leaving a planned gift to the Community Foundation. It is easy, �exible 
to �t your objectives and will help to enrich the Central New York community.

“The Community Foundation’s legacy giving services 
allow individuals and families to ensure their money is 

staying local and making an impact on their community 
in perpetuity. I know that my clients with charitable 
interests are in good hands when working with the 

Community Foundation. “

cnycf.org
(315) 422-9538

since 1927

Giving Advice: 
Anne Ruffer

Attorney Anne Ru�er
stands in her o�ce at
Mackenzie Hughes LLP
law �rm in Syracuse.

Read more of Anne’s story at 
CNYCF.org/Ru�er

Rochester–area firm acquires 
Stevens Office Interiors
Deal fulfills succession 
plan for local owners 
BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — FM Office Express Inc., 
which operates in the Rochester area, 
has acquired Stevens Office Interiors of 
DeWitt in a deal that represents a succes-
sion plan for Stevens co-owners Thomas 
Maugeri and Patrick Lewis.

The acquisition deal closed March 31, 
says Maugeri, who spoke with CNYBJ in 
his office at Stevens Office Interiors on April 
13. Fabricio Morales, CEO of FM Office
Express, joined the interview over the phone.

With Stevens Office Interiors, FM 
Office Express is serving the Rochester, 
Syracuse, and Albany markets and can 
“better deploy more resources to better 
service the market,” says Morales.

Neither Maugeri nor Morales would 
disclose any financial terms of the acquisi-
tion agreement. Morales also declined to 
disclose how his company financed the 
purchase or specify the assets that his 
company acquired in the transaction.

Maugeri, who served as president of 

Stevens Office Interiors, and Lewis, who was 
company VP, have been retained as consul-
tants. Maugeri will be in that role for “sev-
eral months,” and Lewis will leave his role in 
about three months, according to Maugeri. 

Both men bought the firm in November 
2000. Stevens Office Interiors started op-
erations in 1956.

Stevens Office Interiors operates in an 
18,000-square-foot space at 6804 Manlius 
Center Road in DeWitt. The location in-
cludes a 10,000-square-foot showroom.

Similar companies
Both FM Office Express and Stevens 

Office Interiors are authorized dealers 
for Steelcase, Inc. (NYSE: SCS), with FM 
already servicing both the Rochester and 
Albany markets.

“We’ve known each other for several 
years, probably 15 years,” says Maugeri. 
“We work together in mutual projects.”

The deal “just made sense” to allow FM 
Office Express to service the Syracuse 
market with Steelcase products as well, 
Maugeri adds.

Steelcase describes itself as a Grand 
Rapids, Michigan–based provider of “office 
furniture, interior architecture and space so-
lutions for offices, hospitals and classrooms.”

Besides Stevens Office Interiors in 
Central New York, FM Office Express 
also operates Merkel Donohue, also an au-
thorized Steelcase dealer, in the Rochester 
and Albany markets.

“We both wanted this to happen. It’s a 
good thing,” says Maugeri, referring to 
Morales and the acquisition.

The DeWitt business will retain the 

Stevens Office Interiors name, even 
though it’ll be legally known as FM Office 
Express, dba Stevens Office Interiors, ac-
cording to Maugeri.

Stevens Office Interiors has about 30 
full-time employees. By adding those 
employees, FM Office Express’s total 
employee count rises to more than 100 
workers.           

Thomas Maugeri, former co-owner of Stevens Offi  ce Interiors at 6804 Manlius Center Road in DeWitt, is now in a 
consulting role after FM Offi  ce Express, a Rochester-area fi rm, acquired Stevens on March 31. The deal represents 
the succession plan for both Maugeri and his business partner, Patrick Lewis (not pictured), who also co-owned 
Stevens.
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Overcoming Barriers to Charitable Estate Giving

SEE LEGACY PLANNING., PAGE 9  

TOM 
GRIFFITH
Viewpoint

mailto:ereinhardt@cnybj.com
http://www.cnycf.org/ruffer
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The Values of the Family-Owned Business

YOUR COMPANY CAN MAKE WISHES COME 
TRUE FOR KIDS WITH LIFETHREATENING 
MEDICAL CONDITIONS! LEARN 
HOW TO GET YOUR EMPLOYEES 
INVOLVED AND MAKE A LIFE
CHANGING IMPACT ON LOCAL 
CHILDREN AND FAMILIES.

CNY.WISH.ORG
(315)475WISH

F amily-owned businesses can excel
 at generating economic value by
 creating broad-based value for all 

stakeholders (not 
just shareholders). 
This includes employ-
ees, customers, and 
society in general. 
According to a PWC 
report: “Many of to-
day’s most successful 
family businesses are 
extending the power 
of their values to ben-
efiting others — not 
only their businesses 
and people, but also 
the communities in 

which they operate, as well as the projects 
and philanthropies that fit their personal 
mission.” 

While the family-owned business has 
its share of challenges, it also maintains 
some positive qualities that are a match 
to today’s market, especially in the area of 
values. In today’s market, individuals are 

increasingly looking to their job to provide 
more than just a paycheck; they are look-
ing for the workplace to provide a sense of 
meaning and purpose that matches their 
values. Alongside social ventures, family-
owned businesses play a significant role in 
providing this added dimension. 

Family-owned businesses tend to have 
unwritten values that are built-in, not bolt-
ed on, and which serve in building culture 
and behavior that employees can relate 
to and thrive within. Family business see 
less turnover — on average a 9 percent 
turnover vs. 11 percent turnover for non-
family businesses. Ultimately, employees 
who derive meaning from their work are 
more than three times as likely to stay, 
report an increase in job satisfaction, and 
experience increased engagement at work. 
For the business a commitment to culture 
and values translates to customer service 
— take care of your employees and they 
will take care of your customers.

Two key values reported consistently in 
family businesses include resilience over 
performance and community connections. 

Both have a tie in the creation of wealth, 
reputation, and employee engagement and 
retention. 

Resilience over performance
As opposed to publicly-owned enter-

prises which have an average CEO tenure 
of 6 years, family businesses, on average, 
have the same CEO for 20 years. While 
sometimes seen as a potential hindrance 
to innovation in family-owned businesses, 
it also translates to the businesses being 
run with a sense of stewardship and of 
heritage. The sense of stewardship brings 
management to build closer relations with 
employees — creating a sense of loyalty 
and of purpose.

While there are strong exceptions, a 
significant number of family-owned busi-
nesses place employees ahead of growth 
and shareholders. Many forgo excess 
returns during good times to increase  
the chance of survival during the difficult 
times. Decisions are made with a look to 
continuity and long-term considerations of 
the viability of the business, to future-proof 

the business. Profitability is a means to the 
end goal of survival in the long-term. 

Community connections
Connections and support of the com-

munity provide the family-owned business 
with benefits outside of economic returns 
including bolstering reputation. In an E&Y 
survey, more than half of family businesses 
engage in community-impact investing, es-
pecially as it relates to education. Engaged 
owners are involved and have a social com-
mitment to the community in which they 
work and live. For employees, it instills 
a sense of pride in the business’s contri-
bution to the community and their part 
in it. This connection to the community 
increases the life satisfaction of employees 
and builds resilience. 

In the end, while all businesses are 
guided by values, family-owned businesses 
have the unique capacity to authentically 
align with an employee’s desire for mean-
ing in the workplace and create shared 
value.                          

Karen Livingston is a New York State certi-
fied business advisor at the Onondaga Small 
Business Development Center, or SBDC. 
Contact her at livingsk@sunyocc.edu

KAREN 
LIVINGSTON

Viewpoint

IT TAKES MORE THAN 
POLICIES TO KNOW

Let our advisors help you better understand your risks and 
how to protect all aspects of your business.

The same insurance policies don’t work for every business. That’s 
why, at NBT Insurance Agency, our advisors work with you to help 
manage risk and select the best policies for you from more than 100 
carriers. Count on us to focus on securing insurance that meets your 
unique needs and budget, so you can focus on your business.

1.800.965.6264
nbtmang.com

worry they will leave their heirs with less 
than they intend. In reality, charitable de-
ductions can often offset the cost of estate 
taxes. When planned properly, this can 
lead to charitable gifts being included in 
an estate plan without a significant (or any) 
reduction to what is received by heirs.

• Loss of Control. Clients sometimes
feel uncertainty over what nonprofits they 
want to support. They do not want to 
choose to support an organization and 
then be unable to change it if their inter-
ests change. Most donors find it reassur-
ing when asked to identify their giving 

interests and document the story of their 
life experiences as part of their estate and 
legacy planning process. This oftentimes 
leads to the development of a flexible giv-
ing plan that fits their unique character-
istics and yet can be easily changed over 
time without needing to restructure a will. 

• Family Complexity. Each client has
a unique family dynamic that can some-
times make it difficult to start a conversa-
tion about giving. Through the facilitation 
of a family meeting, multiple generations 
have the opportunity to come together to 
connect to their shared values. Through 

a series of exercises, family members 
can identify and document those values 
and how they connect to their lives. In 
addition, the introduction of charitable 
tools that allow them to give together as 
a family gives them reassurance that they 
can strengthen those values now and into 
future generations. 

To get started, we recommend partner-
ing with a chartered advisor in philan-
thropy (CAP) to conduct discernment 
conversations with your client or family 
that identifies what is important to them. 
From there, you can share best practices 
for incorporating charity into their plan, 
which will help to address any concerns 
about longevity, cost, control, nonprofit 

uncertainty, and tax benefits. 
Family wealth and legacy planning, 

in the words of Tom Rogerson from 
Wilmington Trust, requires an integrated 
approach that allows clients to protect 
and grow their money, prepares money 
for their family, and prepares their family 
for money. Philanthropy is a key factor for 
success in this work, because it provides 
a way for the family to connect around 
their values and work together to achieve 
impact.                                  

Thomas Griffith is director of gift plan-
ning at the Central New York Community 
Foundation. Contact him at tgriffith@cnycf.
org or (315) 883-5544.

LEGACY PLANNING: Continued from page 8

Congratulations 2018 Honorees!

Mohawk Valley
AWARDS

Mohawk Valley
LEGACY
Presented By:

REGISTER 
TO ATTEND!

Visit bizeventz.com 
to register or for 
more event info

mailto:livingsk@sunyocc.edu
http://www.cny.wish.org
http://www.bizeventz.com
http://www.nbtmang.com


10 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 23, 2018
CNYBJ.COM

SUCCESSION/FAMILY BUSINESS PLANNING

� e story of Byrne Dairy
In January 1933, Byrne Diary (formerly the Bonnie Dale Dairy Company) was 
founded by local Syracusan, Matthew V. Byrne. Eighty-� ve years later, Byrne 
Diary continues to o� er a variety of wholesome dairy products throughout 
the Northeast. 
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BY KAREN Y. COONEY

Matthew Byrne located his � rst processing 
plant at 306 W. Genesee St. (located kitty corner 
from the current-day Dinosaur Bar-B-Que). He 
constructed this building in 1920 and his � rst 
tenants were the Miller Tire Co. (he was a distribu-
tor for their tire line) and the Grange Federation 
League. When he began
his dairy venture, Byrne 
redesigned the “Byrne 
Square Building”, a � at 
iron building noted for 
its ornate trim and terra-
cotta façade, to meet his 
processing needs. It was 
bounded on all sides by 
large plate-glass windows 
that invited the general 
public to view the milk 
being pasteurized and 
processed. From this loca-
tion, eight horse-drawn 
yellow and brown paint-
ed wagons distributed the milk daily throughout 
Syracuse and its environs.

Matthew Byrne turned the day-to-day run-
ning of the business over to his three sons — 
John, William, and C. Vincent — in 1946. The 
business continued to � ourish and, in 1948, the 
family moved the milk plant to a larger facility 
located at 240 Oneida St. Milk deliveries were, 
by then, being made primarily by motorized ve-

hicles, allowing the dairy to deliver its products to 
a wider audience more e�  ciently (the last horse 
was retired in 1952). 

Byrne Dairy in 1954 decided to purchase the 
McMahon Dairy in Central Square. This acquisition 
made Byrne Dairy the third-largest dairy business 
in Central New York at the time and allowed the 
company to expand its presence into the south-

ern portion of Oswego 
County as well as further 
facilitate its operations 
in the North Syracuse, 
Cicero, and Brewerton ar-
eas of Onondaga County. 
Home deliveries contin-
ued until the spring of 
1977 when, due primarily 
to increases in gas prices, 
they were suspended.

Another milestone 
occurred in the early 
1970s when the com-
pany purchased its own 
bulk milk tanker. Byrne 

Dairy was then able to pick up the milk directly 
from dairy farmers in the area under contract 
with them, thus eliminating the middleman. The 
company increased the size of its � eet of trucks 
as business demands increased. Convenience 
stores o� ering all of Byrne’s products were � rst 
built in the early 1950s, but have since expanded 
to include the sale of other grocery items, along 
with gas, in order to appeal to today’s more 

convenience-minded society. During the late 70s 
and early 80s, the business expanded to include 
its own brand of ice cream and butter. To remain 
competitive in its core business, Byrne Dairy even 
o� ered milk in diverse � avors such as strawberry 
and banana and green milk in celebration of St.
Patrick’s Day.

The business enlarged and updated its Oneida 
Street plant in the late 80s, allowing Byrne Dairy 
to increase its production by 25 percent. One of 
Byrne Dairy’s most innovative updates occurred 
in 2004 when it opened its new manufacturing 
plant in DeWitt. This plant was devoted to pro-
ducing the company’s ultra-pasteurized prod-
ucts. Ultra-pasteurization extended the shelf life 
of dairy products to 140 days. Byrne Dairy is one 

of only a handful of family-owned and managed 
dairies to build this type of plant. 

Just recently, further investment and ex-
pansion resulted in the construction of a 
75,000-square-foot facility in Cortlandville. This 
facility is dedicated primarily to the manufacture 
of Byrne Hollow Farm yogurt and to promoting 
agri-tourism. Perhaps as a throwback to its origi-
nal building, a viewing mezzanine was designed 
for visitors to watch the manufacturing process. 
Eighty � ve years of innovation and dedication 
permit the company’s slogan “Byrne Diary Milk is 
Mighty Fine” to continue to ring true today.         

Karen Y. Cooney is support services administrator at 
OHA in Syracuse.

BYRNE DAIRY’S ORIGINAL LOCATION AT 306 W. GENESEE STREET, SYRACUSE. 
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AN EARLY BYRNE DAIRY DELIVERY WAGON.JOIN US!
• NETWORKING •

• BREAKFAST •
• FREE PARKING •

visit bizeventz.com to register

BUSINESS women
SUCCESSFUL

EVENT

SUCCESSFUL

EVENT
BUSINESS women

2018

Platinum Sponsor:

Business Journal
News Network

JULY 18, 2018
8:00 AM -10:30 AM
Embassy Suites, 
Destiny USA
Tickets: $35

KEYNOTE SPEAKER: 
Loretta Kaminsky

The Path to Happiness, 
Reinventing Yourself

Byrne Dairy is one of 
only a handful of fam-
ily-owned and man-
aged dairies to build 
this type of plant. 

“

“

http://www.cnyhistory.org
http://www.bizeventz.com
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GOLF COURSES & RESORTS
Ranked by Rounds Played in 2017

Rank

Name
Address
Phone/Website

No. of
Rounds

Played in
2017

Back Tee
Yardage - Par

—
No. of Holes

Course
Type Greens Fees

Driving
Range

—
Pro Shop Facilities/Amenities Key Officials

Year
Built

1.
Willow Creek Golf Club
3069 State Route 352
Big Flats, NY 14814
(607) 562-8898/willowcreekgolfclub.com

40,000 6,841-72
3,177-36

—
27

public $26 Y
—
Y

2 practice holes, full
restaurant

Adam Sadler, GM
Matt Sternquist, Golf

Professional

1978

2.
Liverpool Golf & Public Country Club
7209 Morgan Road
Liverpool, NY 13090
(315) 457-7170/lgpcc.com

30,000 6,607-70
—
18

public - Y
—
Y

Tiger Links - 6 holes
from 50 - 88 yards
for practicing short
game, grass tees on

a large range,
banquet ballroom

Stephen Schmitt,
Director

Stacey Ajemian,
Director

1947

3.
Arrowhead Golf Course
7185 E. Taft Road
East Syracuse, NY 13057
(315) 656-7563/arrowheadcny.com

25,000 6,797-72
—
27

public $11-$22 N
—
Y

chipping and putting
greens, starter on
weekends, snack

bar, pro shop

Kathy S. Osborne,
Owner

1968

4.
Radisson Greens Golf Club
8055 Potter Road
Baldwinsville, NY 13027
(315) 638-0092/radissongreens.com

22,000 7,010-72
—
18

semi-
private

$25
weekday/$35
weekend (18

holes walking)

Y
—
Y

full-service
restaurant, lessons,

club repair

Charley Winn, Golf
Professional

1977

5.
Highland Meadows Golf Course
24201 NYS Route 342
Watertown, NY 13601
(315) 785-0108/golf342.com

20,000 6,311-72
—
18

public 16 & 23 Y
—
Y

bar, restaurant James A. Doolittle,
Owner

Maurice D. Gionet, Pro
Amber S. Black,

Manager

1996

.
Oswego Country Club
610 W. 1st St.
Oswego, NY 13126
(315) 343-1941/oswegocountryclub.com

20,000 6,424-71
—
18

private $40 Y
—
Y

pool, restaurant, bar Ryne Varney, PGA,
Head Golf

Professional

1897

.
Cavalry Club
4801 Troop K Road
Manlius, NY 13104
(315) 682-7117/cavalryclub.org

20,000 6,741-72
—
18

private - Y
—
Y

restaurant, pool Nick Serafino, Head
Golf Professional

1965

.
Domenico's Golf Course
13 Church Road
Whitesboro, NY 13492
(315) 736-9812

20,000 6,715-72
—
18

public $20-$22 (9
holes)

N
—
Y

clubhouse with
snack bar, practice
putting green with

chipping area to the
green

Grace Caruso, General
Manager

1982

9.
Hillendale Golf Course
218 N. Applegate Road
Ithaca, NY 14850
(607) 273-2363/hillendale.com

18,000 6226 - 70
—
18

semi-
private

$16.00-$23.00 Y
—
Y

banquet Mary Novickas ,
Owner/LPGA Golf

Professional

1938

10.
Meadowbrook Golf Club
8702 Ball Road
Weedsport, NY 13166
(315) 834-9358/meadowbrookgolfclub.net

16,000 2,965-35
—
9

public $12 for 9
holes, $18 for

18 holes

N
—
Y

food Trey Walewski, GM/
Head PGA

Professional

1968

.
Bellevue Country Club
1901 Glenwood Ave.
Syracuse, NY 13207
(315) 475-5151/bellevuecountryclub.com

16,000 6,584-71
—
18

private - Y
—
Y

Olympic-size pool,
fitness facility,
banquet facility

Steven Aloi, Head Golf
Professional

1914

12.
Tioga Golf Club
P.O. Box 509, 151 Ro-ki Blvd.
Nichols, NY 13812
(607) 699-3881/tiogacc.com

15,000 -
—
18

semi-
private

$45 (18 holes
with cart)

N
—
Y

kitchen, bar, banquet
facility

Bob Taylor, Manager
of Golf Course

Operations

1967

13.
Cedar Lake Club
382 Rider Road
Clayville, NY 13322
(315) 839-5838/cedarlakeclub.com

13,000 6,437-72
—
18

private $20-$35 Y
—
Y

full-service pro
shop, restaurant

Kevin Reid, General
Manager

Peter Dugan,
Superintendent

1927

14.
Tecumseh Golf Club
200 Waring Road
Syracuse, NY 13224
(315) 445-0963/TecumsehClub.com

10,980 2,600-35
—
9

public $12.00 -
$18.00

walking, carts
available

N
—
Y

golf carts, snack
shack, FootGolf,

patio area for
outings/fundraisers

Michael J. Harper,
Owner

Anne Marie Harper,
Owner

Eric Hofsommer,
Superintendent

1933

15.
Cortland Country Club
4514 Route 281
Cortland, NY 13045
(607) 753-8811/
cortlandcountryclub.com

10,000 6,327-72
—
18

private - Y
—
Y

full-practice facility,
restaurant & bar

Ann Wells, GM/Head
Golf Professional

1913

.
Mohawk Glen Golf Course
880 Perimeter Road
Rome, NY 13441
(315) 334-4652

10,000 3,253-36
—
9

public 13-19 Y
—
Y

clubhouse, pro
shop, food and
beverage sales,

lessons

Mike DeSalvio, Owner
Paul Panek, Golf Pro

1960s

17.
River Run II Golf Links
16 Fairway Drive
Kirkwood, NY 13795
607-775-9280/riverrunii.com

6,458 -
—

9 Holes/18 Tee
Boxes

public 12.00 N
—
N

- Kristi Gorick, Owner/
General Manager

2003

18.
Delta Knolls Golf Center
8388 Elmer Hill Road
Rome, NY 13440
(315) 339-1280

3,000 1,100-27
—
9

public 9-12.50 Y
—
Y

snack bar Mike DeSalvio, Owner
Paul Panek, Golf Pro

1960s

19.
Millstone Golf Course
PO Box 354
Elbridge, NY 13060
315-689-3600/Millstonegolfcourse.com

1,000 -
—
18

public $14 N
—
Y

- Paul Fietta, Owner 2004

NR.
Pine Grove Health & Country Club
4050 Milton Avenue
Camillus, NY 13031
(315) 672-8107/pinegrovecountryclub.com

-1 6,022-71
—
18

semi-
private

$12-$19 N
—
Y

clubhouse and bar Frank Szczech, Co-
Owner

1960

1 Not ranked due to unavailability of 2017 rounds played data. RESEARCH BY

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

UPCOMING LISTS
April 30 
Largest Employers

May 7 
O�ce Equipment & Furniture 
Companies / MBA Programs

FOOTNOTE
1. Not ranked due to unavailability of 2017 
rounds played data.

ABOUT THE LIST
Information was provided by representa-
tives of listed organizations and their web-
sites. Other groups may have been eligible 
but did not respond to our requests for 
information. Organizations had to complete 
the survey by the deadline to be included 
on the list. While The Business Journal strives 
to print accurate information, it is not pos-
sible to independently verify all data submit-
ted. We reserve the right to edit entries or 
delete categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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Presents

nonprofit
A W A R D S

2 1 8
Congratulations 

to the 2018 Nonprofit 
Award Honorees!

Career Achievement award honoree  
Kimberly Townsend of Loretto pictured with 
Laura Serway.

Executive of the Year award honoree Marsha 
Tait of CNYLiteracy, pictured with Board mem-
ber Bill Byrne, and Alisa Viti of M &T Bank.

Impact Award Honoree Hasan Stephens of 
Good Life Philanthropic Youth Foundation, 
pictured with Board members Emad Rahim 
& Patty Weisse.

A special thank you to event emcee 
Brandon Roth of CNY Central. 

THANK YOU to the 
2018 Nonprofit Award Sponsors!

Visit www.bizeventz.com to view more photos and learn more about upcoming events

Photos courtesy of Jerry Klineberg
www.klinebergphotography.com

2018 Honorees

DISCIPLINED 
capital 

management
DCM

http://www.klinebergphotography.com
http://www.bizeventz.com
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OPINION

Many in upstate New 
York would like a split 
here, too

M any Californians dream their
 state will secede from the U.S.
 That dream could become reality. 

And it might not be a 
bad idea.

The Golden State 
already behaves as 
another country. It 
passes laws that spite 
the U.S. government. 
It encourages more 
illegal immigrants to 
come. The state goes 
to extremes to protect 
the many illegals who 
live there. It proclaims 
its own clean-air stan-
dards. It tells auto 

makers what vehicles they can and cannot 
market in California. The state fights the 
mere suggestion of tamping the flow of il-
legals with a wall.

Lately California has made it illegal for resi-
dents to comply with U.S. laws it doesn’t like.

The gap between California’s policies and 
those of the U.S. government seems to 
widen by the year. The state’s pastime is to 
file lawsuits against our federal government.

Those who favor secession remind us the 
state’s economy is the 7th largest in the world. 
They tell us California has enough population 
and wealth to operate as another country.

I can imagine this happening. Millions of 
California voters make clear they don’t think 
much of the rest of this country. So be it.

If California became a country I imagine 
it would be as benign toward the U.S. as 

is Canada. The border would maybe be 
seamless. Maybe. One problem would be 
that the U.S. would want to screen travel-
ers. That is because so many people in 
California are there illegally.

Trade between California and the U.S. 
would probably not change. Some folks 
would rush to live in the new country. 
Many would depart. Beyond that, lives on 
both sides of the border would probably not 
change much. For a while, that is.

Ultimately, California the country would 
probably merge with Mexico. That may 
seem far-fetched. But consider that within 
a decade or so the majority of Californians 
will be of Hispanic origin. And if California 
was a new country, millions more Mexicans 
would surely stream into such a friendly 
state. Legally or illegally. California barely 
notices the difference.

These days the state has no problems 
with illegals voting. Imagine it, then, as a 
country. With several million more illegals 
— many of them voting. With a growing 
majority of Hispanics. If you can imagine 
that, you should be able to imagine ma-
jorities voting for union with Mexico. And I 
believe Mexico would welcome it.

There are many Californians who would 
prefer something different than this. They 
want to break the state into two or more new 
states. One of the new states formed would be 
for the extreme progressives and high-tech 
types — basically, urban California. Another 
new state formed from California would be for 
rural and more conservative types.

Many people in New York and Illinois 
push for the same. Those efforts have 
merit, too. Clearly, some state governments 
neglect many of their citizens and the areas 
where they live. They do so because their 
legislatures are top-heavy with members 
from heavily populated areas.

Upstate New Yorkers will raise their 
hands at this suggestion. Imagine Upstate as 
a separate state. Do you think for a moment 
such a state would have allowed the hallow-
ing out of its many upstate cities and towns? 
That is what took place. Do you think such a 
state would have greeted the closing of thou-
sands of factories with ever-higher taxes and 
more business-choking regulations?

The evidence is overwhelming: 
Downstaters could give a damn about 
Upstate. Downstate representatives call the 
shots in Albany. And they care sweet little 
about Upstate’s woes. If they even know 
where the likes of Watertown, Oswego, 
Utica, Jamestown, Olean, Dansville, and 
Norwich are located. When the gover-
nor decides to pour money into depleted 
Buffalo his pals line their pockets with it. 
And the promised jobs evaporate.

An upstate legislature would look after 
Upstate far better than Albany does. Just 
as a downstate legislature would govern 
Illinois with more concern than Chicago 
machine pols do.

Would the U.S. suffer terribly if California se-
ceded? Probably not much. Would Californians 
and New Yorkers suffer if their states divided? 
They would likely be better off. In the remain-
ing states as well as the new states.

I would regard such developments as 
signs of health. Healthy countries flex and 
adapt to current realities. They modify their 
institutions and structures — to respond to, 
and make the most of, significant changes 
in their midst. Maybe the time is ripe for 
this country to flex a little.                          

Tom Morgan writes about political, finan-
cial, and other subjects from his home near 
Oneonta. You can write to Tom at toma-
sinmorgan@yahoo.com. Read more of his 
writing at tomasinmorgan.com

Adios California. Will the 
Golden State secede or split up? 

Want to Help the World? 
Commit to Resolve Conflict
I n a world riven by tension, one skill

 stands above all others: the ability to
 resolve conflict. It is the paramount 

challenge of our time.
I’ve seen first-hand 

its importance — in 
Congress as part 
of a legislative pro-
cess that, at least at 
the time, was mostly 
focused on resolving 
differences, and as 
co-chair of two key 
national committees 
that were constituted 
along partisan lines, 
the 9/11 Commission 

and the Iraq Study Group. Here’s what I’ve 
learned.

First, to resolve conflict, you have to be 
committed to doing just that. When the 
9/11 Commission met — at a time when 
many people just wanted to assign blame 
for the attacks on our country — we were 
often encouraged to take a confrontational 
approach by issuing hundreds of subpoe-

nas that would force officials to testify and to 
turn over documents. We rejected that ap-
proach. There’s an old saying, “If you want 
to go fast, you go alone. If you want to go far, 
you go together.” That was our experience.

Another key to resolving conflict involves 
starting with facts. Focusing on them helps 
the various parties — which are sometimes 
very far apart ideologically — find some 
common ground and develop a relationship 
that permits them to go forward.

Building on that start, it’s crucial to de-
velop collegiality. Because if you’re serious 
about resolving conflict, you’ll be spending 
a lot of time with the people you’re dealing 
with — so, good communication is crucial. 
This does not just involve talking. It means 
listening, asking questions, weighing argu-
ments and options, and probing together 
whether disagreements can be resolved.

Compromise is a dirty word for many 
people, but it’s hard to resolve conflicts 
without it. Trying to understand other par-
ticipants’ problems — and then trying to let 
everybody leave having gained something 
— can make the difference between suc-

cess and failure.
Finally, it’s important to make sure to 

include all the parties to a conflict and to 
address all the core issues — and when in 
doubt it’s better to include than exclude. 
For a resolution to be sustainable, the key 
players must be brought into the process 
and the core issues considered.

All of this takes skill, patience, and un-
derstanding. And these attributes are not 
as common as they should be. But devel-
oping conflict-resolution skills is worth the 
effort. Because if you look around, the 
need for them does not appear to be going 
away.                    

Lee Hamilton is a senior advisor for the 
Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at the IU School of Global and 
International Studies, and professor of 
practice at the IU School of Public and 
Environmental Affairs. Hamilton, a 
Democrat, was a member of the U.S. House 
of Representatives for 34 years, representing 
a district in south central Indiana. 

LEE 
HAMILTON

Opinion

TOM  
MORGAN 
Money Talk

mailto:arombel@cnybj.com
mailto:mcarbonaro@cnybj.com
mailto:ereinhardt@cnybj.com
mailto:cmcchesney@cnybj.com
mailto:ewebb@cnybj.com
mailto:vmarriner@cnybj.com
mailto:dkuriakose@cnybj.com
mailto:azaret@cnybj.com
mailto:tnesher@cnybj.com
mailto:mnesher@cnybj.com
mailto:kbramer@cnybj.com
mailto:toma-sinmorgan@yahoo.com
mailto:toma-sinmorgan@yahoo.com


14 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 23, 2018
CNYBJ.COM

BUSINESS CARD GALLERY

APRIL 26

 Small Business Startup workshop from 10 
a.m. to 4 p.m. at SUNY Poly. If you are thinking 
about starting your own business or have recently 
opened a new business, this workshop is for you. 
Taught by Small Business Development Center 
(SBDC) business advisors, the workshop will pro-
vide a comprehensive understanding of business 
startup information. The fee for this session is $75. 
Open to the public, but pre-registration and pay-
ment are required. Contact the SBDC at (315) 792-
7547 or email palazzp@sunyit.edu to register.

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

 TDO and Sandler Training Lunch & Learn 
– Sandler’s Formula for Sales Success: 10 
Behaviors for Consistent Performance from 
11:30 a.m. to 1 p.m. at TDO office, 445 Electronics 
Pkwy., Ste. 102, Liverpool. This program will re-
view the 10 behaviors that will help you redirect 
your thoughts and energies toward developing a 
formula for consistent behaviors in the sales profes-
sion. Registration fee is $25 including lunch. For 
details and registration information, contact Sue 
Wisniewski at swisniewski@tdo.org or (315) 425-
5144 X307.

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 

(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 2

 Syracuse SCORE workshop: “HR101 Hiring 
and Paying Employees” from 8:30 to 10:30 a.m. 
at East Side Business Center, 1201 E. Fayette St., 
Syracuse. The workshop is presented with Paychex 
and seeks to help entrepreneurs select and develop 
productive employees. No cost to attend. Call Gina 
at (315) 471-9393 X245 for more information or to 
make a reservation.

MAY 3

 Chamber Business Awards Luncheon from 
11:30 a.m. to 1:30 p.m. at the Springside Inn, 
6141 W. Lake Road, Auburn. The Cayuga County 
Chamber of Commerce congratulates the 2018 
Chamber Business Award winners and invites 
members and friends to the annual awards lun-
cheon. For details and registration information, visit 
cayugacountychamber.com

MAY 11

 Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

 IP Perspectives and Strategies for Overseas 

Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 
register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 18

 Tioga Chamber Golf Tourney at Tioga Golf 
Club, 151 Roki Blvd, Nichols. To register, visit www.
tiogachamber.com or call (607) 687-2020. 

MAY 21

 Compliance Training – No More Moans and 
Groans from 8 to 10:30 a.m. at Liberty Resources, 
1045 James St., Syracuse. CNY ATD will discuss the 
challenge of critical and required compliance train-
ing, of developing and delivering engaging training 
while ensuring proper knowledge transfer. The cost 
for members is $25; nonmembers pay $40. Register 
at cnyatd.org. For more information, call (315) 546-
2783, or email: info@cnyatd.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

 CNY BEST Information Session from 8:30 to 
9:30 a.m. at Suburban Propane, 5793 Widewaters 
Parkway, DeWitt. This session provides information 
about the CNY BEST Talent Development program 
and the awards-application process. No cost to at-
tend. For more information, call (315) 546-2783 or 
email: info@cnyatd.org

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 

Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com

JUNE 6

 The Hidden Costs of Turnover: Why Talent 
Retention is Critical to Your Profitability semi-
nar from 11:30 a.m. to 1 p.m. at the TDO office, 
445 Electronics Pkwy., Ste. 102, Liverpool. The 
presenter will be Leslie Rose McDonald, president 
of Pathfinders CTS, Inc. Details to come soon. For 
more information, contact Sue Wisniewski at swis-
niewski@tdo.org 

JUNE 68

 14th Annual NY Tech Summit at Turning Stone 
Resort & Casino. This is an educational event for IT 
and business professionals focused on technolo-
gies that drive business value. The event provides 
classroom sessions with experienced industry 
speakers, an extensive tradeshow, and several 
networking opportunities. Keynote address by 
Glenn Carle is entitled “Leadership Lessons from 
a Spymaster.” Topics include functional security, IT 
evolution, transformational leadership, lifecycle of 
IT employees, and tech talks. For registration infor-
mation, visit http://www.nytechsummit.com/index.
cfm/attend/

JUNE 15

 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE hot line at (212) 803-2433

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” For more information, contact Gina Chapman 
at (607) 341-8535 or email: Gina.Chapman@heart.
org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.

CONTINUED ON PAGE 15  

10 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 2, 2018
CNYBJ.COM

BUSINESS CARD GALLERY

APRIL 5

 Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

 CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

 Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

 Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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DECEMBER 12

 Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

 Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

 CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

 Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            
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FEBRUARY 1

 It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

 Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

 Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

 Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

 GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

 CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

 Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

 Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

 Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

 Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

 Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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ADVERTISING, MARKETING & PR

JEFF ADKINS has been hired 
as a digital production spe-
cialist at LP&M Advertising 
in Syracuse. His background 
includes digital and web 
design, production manage-
ment, pre-press, and anima-
tion. Adkins has served as 
an adjunct professor, won 
numerous photography 
awards, and is a graduate of 
SUNY Oswego with a mas-
ter’s degree in web design 
and multimedia technology. 
ELIZABETH SCHULTZ has 
been promoted to art direc-
tor at LP&M. She was formerly a graphic de-
signer. Schultz graduated from the College of 
Saint Rose with a bachelor’s degree. 

ARCHITECTS

ANTHONY ROJAS of Dalpos 
Architects and Integrators 
has been promoted to firm 
associate. He joined Dalpos 
in 2007 and is the firm’s se-
nior designer. Rojas currently 
serves as 2018 president-
elect for the American Insti-
tute of Architects - Central New York Chapter. 
He holds a bachelor’s degree in architecture 
from Florida International University. 

EDUCATION & TRAINING

SUNY Polytechnic Institute 
(SUNY Poly) has hired AN-
DREA LAGATTA as assistant 
VP for development, serv-
ing on both the Utica and Al-
bany campuses. She brings 
more than 30 years of expe-
rience in all aspects of devel-
opment, including major giving, annual giv-
ing, special events, grants, and stewardship. 
LaGatta has served as director of develop-
ment at St. Elizabeth Medical Center/Mo-
hawk Valley Health System in Utica, in addi-
tion to working within the foundation office 
at Faxton St. Luke’s Healthcare in Utica. She 
holds a bachelor’s degree from SUNY Em-
pire State College and an associate degree 

from Mohawk Valley Community College. 

HEALTH CARE

ELIZABETH KOSAKOWSKI 
has been named director 
of clinical documentation 
improvement and coding at 
the Mohawk Valley Health 
System (MVHS). She began 
her career at St. Elizabeth 
Medical Center in Utica as 
director of health-informa-
tion management in 2002. 
Kosakowski previously 
held several positions in the 
health-information manage-
ment field. She earned a 
bachelor’s degree in health-
information management 
from SUNY Empire State 
College in Saratoga, and an 
associate degree in medical-
records technology from 
Mohawk Valley Community 
College. Kosakowski is a 
registered health-informa-
tion technician, certified coding specialist, 
certified tumor registrar, AHIMA certified 
ICD-10 trainer, and certified clinical-docu-
mentation specialist. HOLLY BURLINE has 
been named nurse navigator at the MVHS 
Breast Care Center located at the Faxton 
Campus. She has been an employee of Fax-
ton St. Luke’s since 2001 and worked as a 
staff RN in telemetry and pediatrics. Burline 
most recently served as a case manager at 
the St. Luke’s Campus. She received her 
bachelor’s degree in nursing from Utica Col-
lege. MICHELLE FREDSELL has been named 
director of health information manage-
ment (HIM) operations at MVHS. She has 
worked in the field for more than 20 years 
and previously held the position of regula-
tory support manager in HIM. Fredsell was 
also previously privacy officer at St. Eliza-
beth Medical Center in Utica for 10 years. 
She holds an associate degree in health 
-nformation management from Mohawk 
Valley Community College, an advanced 
coding certificate from Utica College, and is 
certified as a registered health-information 
technician and in health-care privacy and 
security.

Loretto has promoted ALISHA HOSEIN to 

nurse manager at its Fahey 
location. An employee at 
Loretto since 2016, she has 
been a nurse for 11 years. 
Hosein’s past experience 
includes working at St. Jo-
seph’s Health as part of its 
medical/surgical telemetry 
unit, and at the Syracuse 
VA Medical Center work-
ing on the medical/surgical 
oncology unit. She holds an 
associate degree in science 
and earned her nursing 
degree from St. Joseph’s 
College of Nursing and has 
also earned basic life support certification 
from the American Red Cross. NATASHA 
GLYNN has been hired as director of clinical 
recruitment and retention at Loretto. She 
recently launched the health-care division 
for CPS Recruitment in her role as director 
of healthcare staffing. Glynn has 20 years 
of experience in the health care industry, 
including more than a decade of recruiting 
for health care. She earned her bachelor’s 
degree in health science from Florida Gulf 
Coast University.

LAW

Barclay Damon announced 
that law clerks PETER J. 
EVANGELATOS and FOR-
REST T. YOUNG were ad-
mitted to the New York 
State Bar and named as-
sociates at the firm. Evan-
gelatos is a member of 
the intellectual property 
litigation practice area. He 
graduated from Albany 
Law School of Union Uni-
versity and served as a judi-
cial intern for U.S. District 
Judge Lawrence E. Kahn 
and as a summer associate 
for the Long Island intellectual property 
firm Carter, DeLuca, Farrell & Schmidt. 
Young is part of the environmental, regu-
latory, and project development practice 
areas. He graduated from a joint degree 
program at Syracuse University College of 
Law and the Syracuse Maxwell School of 
Citizenship and Public Affairs, and worked 
as a Department of Justice legal intern in 
its Criminal Division’s Public Integrity sec-
tion before spending two years in Barclay 
Damon’s summer associate program. WIL-
LIAM B. CABLE has joined Barclay Damon 

as its new Syracuse office 
manager. He brings seven 
years of experience from 
BrownGreer PLC’s Rich-
mond, Virginia, and New 
Orleans, Louisiana, offices, 
where he worked up from 
a contract-claims reviewer 
position to his most recent position as a 
senior analyst in October 2012. Cable re-
ported directly to the New Orleans partner 
while overseeing and leading a team of 150 
experts across the New Orleans office and 
30 satellite offices in the Gulf Coast region. 

TECHNOLOGY

TERACAI has promoted 
members to its Cisco prod-
uct management team. 
CHRIS SPAULDING has 
been promoted to senior 
product manager. SHAN-
NON TREACY will take on 
additional responsibilities 
in the Cisco business and 
is being promoted to Cisco 
product manager. Spauld-
ing has been with TERACAI 
since its inception in 2009 as 
a regional sales manager. 
Before that, he served as an 
account executive and team 
leader at CXtec, TERACAI’s sister company, 
since 2000. Treacy has been with TERA-
CAI since 2014, most recently as a product 
manager. Before that, she served as a sales-
support coordinator.

UNIONS

The Central New York 
Labor Council said it has 
elected its first female 
president in more than 150 
years, SAMANTHA DERISO. 
She was elected following 
the retirement of outgoing 
President Patrick Costello. 
DeRiso is currently em-
ployed by the United Food and Commercial 
Workers Union and has been a member of 
the labor movement for over 30 years. Her 
background includes organizing more than 
600 people employed by the Mohawk Val-
ley Health System to fight for higher wages 
and safer working conditions, participat-
ing in numerous strikes, and traveling the 
country to work with various labor unions 
in their grassroots-organizing campaigns.                              
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ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.
toastmastersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-
8881, or email: huntm24@nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 
information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 W. 
Main St., Norwich. Contact Jonie Bassett at (607) 
847-6154, x1217. 

 Fourth Wednesday of each month, The 

SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 
For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from noon 
to 1 p.m. at Northland Communications One 
Dupli Park Drive in Franklin Square. For more infor-
mation, contact Sandy Jurkiewicz at sjurkiewicz@
centerstateceo.com or call (315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
Sandler Training at 443 N. Franklin St, Suite 22, 
Syracuse. PCA helps businesses and organizations 
locate professional consulting services based in 
CNY. The first visit is free. For a full schedule and to 
register, visit, www.pcaofcny.com

 Second Friday of each month, The SUN 
Group meets at 7:30 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. For 
more information, contact Andy Picco at (315) 
657-0135.
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M&T Bank received the highest numerical score among eleven banks in the Northeast region in the J.D. Power 2017 U.S. Small Business Banking Satisfaction Study, based on 8,378 total responses, measuring the opinions of small business customers with annual revenues of $100,000–$10 million, 
surveyed June–August 2017. Your experiences may vary. Visit jdpower.com. ©2018 M&T Bank. Member FDIC.

Outstanding service  
is important.

Hear what our customers have to say about working 
with M&T at mtb.com/understandingbusiness. 

 “Highest in Customer Satisfaction with Small Business 
Banking in the Northeast” – J.D. Power
Recognition for serving businesses is always rewarding. But when it comes 

from the customers we work hard for, it’s even more meaningful. And this year 

we’re proud to have earned our first J.D. Power Award based on surveys from 

nearly 8500 small business owners. We took the time to understand what’s 

important to them, and we’d love the chance to learn what’s important to you. 

Find out everything M&T Bank can do for your business by calling Lee DeAmicis 

at 315-424-5056, or stop by any M&T branch today. 
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