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COMING UP:
April 27 Special Report:  
Banking & Credit Union Report

May 4 Special Report: Employee Ben-
efits / HR / Insurance / Millennials

May 11 Special Report:  
Health Care Quarterly

May 18 Special Report: TBA
 
May 25 Special Report:  
Small Business / Family Business

June 1 List: Commercial Property- 
Management Firms
June 1 Special Report: Energy/ 
Environment/Sustainability

June 8 List: Environmental Firms
June 8 Special Report: Construction/
Luxury Living

June 15 List: Financial Planners
June 15 Special Report: Wealth  
Management Supplement  New!

June 22 List: CPA Firms/Tax Preparers
June 22 Special Report: Law/ 
Accounting/Taxes 

June 29 List: Minority-Owned Businesses
June 29 Special Report: Engineering/
Architecture Directory

July 6 Special Report:  
Cybersecurity  New!

CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the  
latest poll on cnybj.com:

Do you 
personally 
know someone 
who has lost 
their job, 
business, or self-
employment 
during the 
coronavirus 
pandemic?

Total Responses: 

100

   cnytweets
GSA @USGSA
Attention #SmallBusiness! GSA is accelerating pay-
ments to government small business contractors 
and subcontractors, with a goal of 15 days after 
receipt of a proper invoice. Read more: http://
go.usa.gov/xvB6J

SBA @SBAgov
THIS SUMMER: Changes are coming to the certifica-
tion process for the Women-Owned Small Business 
federal contracting program. Learn more about the 
program and stay updated here:
http://sba.gov/wosbready

Small Business Expo @SmallBizExpo
6 Way to Make Sure You Don’t Screw Up Your PPP 
Loan http://twib.in/l/nqqaRnGzdKBL

IRS @IRSnews
Are you concerned about your staff? The new 
#IRS employee retention credit can help qualified 
tax-exempt organizations keep employees on their 
payroll. See if you qualify: https://go.usa.gov/xvYqa 
#COVIDreliefIRS

IRS Small Biz @IRSsmallbiz
Small and midsize employers can claim two new 
refundable payroll tax credits to reimburse them, 
dollar-for-dollar, for the cost of providing employee 
leave related to the COVID-19 outbreak. See #IRS 
info at: https://www.irs.gov/coronavirus-tax-relief-
and-economic-impact-payments

East Coast Advisors @EastCoastAdviso
What does your state do when it comes to taxing 
#unemployment benefits? Find out here: https://
bit.ly/2ybaJCF

Amy Letke @integrityhrinc
Many businesses will have to cut costs and job posi-
tions over the coming weeks, and that’s never a fun 
conversation to have without a bit of prep: https://
bit.ly/2xlPhKM #HR

Mark C. Crowley @MarkCCrowley
What We’re All Missing Now With Remote Work: 
“It would be a mistake to underestimate the need 
for direct face-to-face contact in #business, & all 
the subliminal & nonverbal communication that 
accompanies that contact.” — Alvin Toffler

Meghan M. Biro @MeghanMBiro
We’re learning that the term social distancing may 
not be precisely right — physical distancing is 
more like it. Learn more: https://talentculture.com/
worktrends-mapping-the-future-of-workforce-
skills/ #coronavirus #futureofwork

Workday @Workday
What can #HR leaders do to ensure their orga-
nizations are keeping happy and healthy in this 
challenging time? Our Chief People Officer Ashley 
Goldsmith shares three key areas to focus on: 
https://bit.ly/2XpE07g

Phyllis Mufson @phyllismufson
How Hiring Happens During This Pandemic 
Quarantine http://ow.ly/Pty730qxjHG by @edhan 
via @JobHuntOrg 

Hannah Morgan @careersherpa
How the coronavirus pandemic is affecting job 
searching by @SmartBrief: https://buff.ly/39Uczot

Some recent tweets that came across the @
cnybj Twitter feed, offering small business, 
tax, COVID-19, and HR tips.

BINGHAMTON — Broome 
County Executive Jason 
Garnar on April 10 announced 
the cancellation of the Small 
Community Grant Program 
for 2020, in order to use the 
money to aid the county’s 
health-care response to the 
coronavirus crisis.

Cancelling the grant program will free up 
to $150,000 to be used to purchase personal 
protective equipment (PPE) and other medical 

supplies. Specifically, the county says it will seek 
to buy the following items:

• 50,000 N-95 masks
• 250,000 surgical masks
• 15,000 face shields
• 15,000 gowns
• 75,000 gloves
• 12 infrared thermometers
• Additional testing supplies
Garnar said he made the decision with 

Broome County Legislature Chairman Daniel J. 
Reynolds.

Broome County cancels Small Community 
Grant Program to use funds for PPE supplies

85%
Yes

CNYBJ Data & Details 15%
No 

DeWITT — Controltec, Inc. — a firm that 
develops software for state and local govern-
ments, social-services agencies, educational 
organizations, and child-
care providers — recently 
leased 2,560 square feet 
at 17 Technology Place in 
DeWitt.

William Evertz, of Cushman & Wakefield/
Pyramid Brokerage Company, brokered this 
lease transaction on behalf of the landlord, 
Technology Enterprises, LLC.

Controltec says it is focused on serving agen-

cies administering subsidized childcare, per its 
website. The firm also designs and develops 
devices for attendance collection, integrating 

touch screens, point-of-sale 
terminals, card readers, bio-
metric finger scanners, and 
hand scanner. Controltec’s 
technical capabilities in-

clude database development, web development, 
and systems-software development. 

The firm is headquartered in Escondido, 
California and also has the location in Central 
New York.

Software firm, Controltec leases nearly 
2,600 square feet in DeWitt

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit 
www.cnybj.com

Garnar

American Tort Reform Association recommends legis-
lation to limit COVID-19 liability for essential workers

The American Tort Reform Association (ATRA) 
has issued a new white paper asserting that legisla-
tive action is needed to protect essential workers 
and employers from liability related to the corona-
virus pandemic.

While some state governors, including New York 
Gov. Andrew Cuomo, have issued executive orders 
offering limited liability protections to certain front-
line workers in industries like manufacturing and 
health care, ATRA contends that such orders don’t 
provide sufficient protection.

“Executive orders will likely meet court chal-
lenges, as gubernatorial authority to grant liability 
protection is uncertain,” ATRA President Tiger Joyce 
said in a news release. “Legislation will provide the 
long-term relief necessary and is best equipped to 
survive potential future judicial challenges.”

The white paper argues that lawsuits concern-
ing COVID-19 liability will take months or even 
years to settle and during that time, “The urgency 
and necessity we face today will be forgotten.”

“Health care workers, hospitals and manufac-
turers have quickly shifted resources to fight an 
unknown virus, but will face liability in the future 
as new information is discovered that simply is not 
available today,” the release stated.

ATRA’s policy prescriptions are directed at Congress 
and state legislatures and include limiting the liability 
of businesses that provide protective equipment, 
medical devices, drugs, or other products for used to 
provide health care; allowing health-care providers 
greater discretion to make decisions about medi-
cal care without the fear of liability; and prohibiting 
lawyers from suing employers on behalf of individuals 
who did not develop COVID-19, were asymptomatic, 
or experienced common flu-like symptoms.

The full white paper, “Responding to the Coming 
Lawsuit Surge: Policy Prescriptions for Addressing 
COVID-19 Tort Litigation,” can be viewed at ATRA.org.

The ATRA, started in 1986, says it is nationwide 
network of state-based liability-reform coalitions 
backed by 135,000 grassroots supporters.

mailto:ereinhardt@cnybj.com
mailto:arombel@cnybj.com
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http://go.usa.gov/xvB6J
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https://go.usa.gov/xvYqa
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
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St. Joseph’s Health furloughs 
500 employees amid COVID-
19 revenue decline
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — St. Joseph’s Health has 
furloughed about 500 employees as the 
COVID-19 pandemic has greatly reduced 
the hospital’s revenue streams from non-
essential surgeries and patient visits.

The staff who have been 
furloughed are those “who 
do not have work that 
is directly related to our 
most critical needs during 
this pandemic,” accord-
ing to a message to em-
ployees from Leslie Luke, 
president and CEO of St. 

Joseph’s Health, which the organization 
provided to CNYBJ.

The furloughed employees retain sev-
eral benefits such as health, dental, and 
basic life insurance, and St. Joseph’s “in-
tent is to bring them back to work when 
demand for care returns.”

“As you well know, this unprecedented 
event has created a serious disruption 
to our operations, our colleagues, and 

the people we serve. While we are well 
prepared for the increase in inpatient vol-
umes anticipated with the local COVID-19 
surge, we are not generating enough 
revenue to cover the significant losses 
associated with state-mandated cancella-
tions of outpatient procedures and visits,” 
Luke wrote.

Luke said that St. Joseph’s Health has 
also reduced all discretionary spending 
and has frozen all capital expenditures. 
And, the health system has cut pay for 
all senior leaders (vice presidents and 
above). It has also redeployed about 150 
employees to different roles and locations 
across the system, and reduced some full-
time schedules to part time.

Luke also noted that the federal re-
lief package (the CARES Act) will help 
offset some of the increased costs for 
health-care providers, but “it will not 
fully cover the deficits we are incur-
ring.”

Luke had first notified staff that he was 
planning for an unspecified number of 
furloughs in a memo that St. Joseph’s for-
warded to CNYBJ earlier this month.      n
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St. Joseph’s Health has furloughed about 500 employees to deal with the financial consequences of the COVID-19 
pandemic, Leslie Luke, president and CEO of St. Joseph’s Health, told employees in a memo. 

Luke

U.S. retail sales tumbled 8.7 
percent in March, the largest 
monthly drop ever
BY JOURNAL STAFF
news@cnybj.com

U .S. retail sales plunged 8.7 
 percent in March compared to
 February, the U.S. Census Bureau 

reported on April 15.
 It was the largest monthly decline 

ever as widespread, mandated business 
closures amid the coronavirus pandemic 
severely damaged consumer spending. 
Economists had forecast an 8 percent 

month-over-month decline in retail sales, 
according to Reuters.

National retail sales fell 6.2 percent in 
March when compared to the year-ago 
period.

Huge gains in consumer spending at 
grocery stores, pharmacies, and online 
retailers were not enough to overcome the 
damage done to the rest of the retail sec-
tor with so many bricks and mortar stores 
closed and consumers out of jobs across 
America.       n 

mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:wisecenter@syr.edu
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qualifying companies 
announced soon!
vsit bizeventz.com
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BEST
 PLACES TO WORK SEE YOU THERE!

BizEventz
A CNY Business Journal Partner

Ithaca company designs medical face shield for hospital in COVID-19 fight
BY JOURNAL STAFF
news@cnybj.com

ITHACA — Incodema Inc., an Ithaca–based sheet-
metal provider, announced it has designed a new 
face shield that can be sanitized and reused in 
health-care facilities during the coronavirus pan-
demic. 

The company says it responded to “the call to 
action” of the Cayuga Medical Center (CMC) in 
Ithaca to find a solution to the face-shield short-
age.

Incodema says its team recognized the chal-
lenges that are characteristic of most face shields, 
including plastic 3D printed versions. That is they 
are single use or can be only cleaned a limited 
number of times before needing to be discarded 
due to the integrity of the headgear.

By using stainless steel instead of plastic for the 
headgear, a new design was created which could 
be sanitized and reused. Incodema delivered the 
first prototypes for trial, collaborated with CMC 
on iterating the design, made modifications (such 
as a better-fitting band and optional fastener holes 

for longer-term use), and had the headgear and 
shield tested by medical personnel at CMC. This 
all happened in a matter of days. 

Incodema is making this design available and 
has posted the open-source CAD file on its website 
(www.incodema.com) for any sheet-metal manu-
facturer to have the ability to make the shield and 
headgear for their local medical providers. 

Incodema says it is a small business started 
in 2001 as a short-run, precision sheet-metal 
provider. Sean Whitaker is the company CEO and 
founder. Illa Burbank is Incodema’s president.     n

New York manufacturing index 
plummets to lowest level in history
BY ERIC REINHARDT
ereinhardt@cnybj.com

N ew York manufacturers are
 feeling the impact of the global
 COVID-19 pandemic with a 

“sharp decline” in both orders and ship-
ments.

That’s according to the April Empire 
State Manufacturing Survey released 
April 15. The general business-conditions 
index “plunged” 57 points to -78.2, “its low-
est level in the history of the survey.”

The index fell 34 points to -21.5 in 
March, which, at the time, was “its larg-
est point drop on record” and “its lowest 
level since 2009.” The index had climbed 
8 points to 12.9 in February and after edg-
ing up to 4.8 in January. 

The April reading, based on firms re-
sponding to the survey, indicates “busi-
ness activity declined dramatically in early 
April,” the Federal Reserve Bank of New 
York said in its April 15 report. 

By way of comparison, the lowest 
level this indicator had reached prior to 
this month was -34.3 during the Great 
Recession, the New York Fed said.

A negative reading on the index indi-
cates a decline in the sector, while a posi-

tive number points to expansion or growth 
in manufacturing activity. 

The survey found 7 percent of respon-
dents reported that conditions had im-
proved over the month, while 85 percent 
indicated that conditions had worsened, 
the New York Fed said.

Though current conditions were “ex-
tremely weak,” firms expected conditions 
to be “slightly better” six months from 
now, according to the New York Fed.

Survey details
The new-orders index fell 57 points to 

-66.3, and the shipments index dropped 66 
points to -68.1, indicating a “sharp decline” 
in both orders and shipments. Delivery 
times were longer and inventories were 
“modestly lower.”

Labor-market indicators were “ex-
tremely weak.” 

The index for number of employees fell 
54 points to -55.3, with nearly 60 percent of 
respondents indicating lower employment 
levels. The average workweek index fell 
to -61.6, with 65 percent reporting shorter 
workweeks. 

The prices-paid index fell 19 points to 
5.8, indicating a “slowing” in input-price 
increases, while the prices-received index 

fell to -8.4, pointing to a decline in selling 
prices for the first time since 2016.

Firms anticipate only a small improve-
ment in business conditions over the next 
six months. 

The index for future business conditions 
edged up 6 points to 7.0. The indexes for 
future new orders and future shipments 
declined, but remained positive, suggest-
ing that firms expect orders and shipments 
to be “modestly higher” in six months 

compared with this month’s levels. 
The capital-expenditures and technol-

ogy-spending indexes both fell to -11.0, a 
sign that firms “planned to reduce both 
kinds of spending.”

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.          n

General Business Conditions

VISUAL CREDIT: FEDERAL RESERVE BANK OF NEW YORK WEBSITE

PHOTO CREDIT: INCODEMA

mailto:news@cnybj.com
http://www.incodema.com
mailto:ereinhardt@cnybj.com
http://www.bozeventz.com
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Upstate, statewide consumer 
sentiment plummet in Q1 
over coronavirus concerns  
BY ERIC REINHARDT
ereinhardt@cnybj.com

C onsumer sentiment in upstate
 New York and across the state
 plunged in the first quarter as the 

shutdown of much of business and daily 
life took a toll.

The latest quarterly survey of upstate 
and statewide consumer sentiment that 
the Siena College Research Institute (SRI) 
released April 8 measured sentiment at 
68.9 in the first quarter, down 23.5 points 
from the last measurement of 92.4 in the 
fourth quarter of 2019. 

Upstate’s overall sentiment of 68.9 was 
2.5 points above the statewide consumer-
sentiment level of 66.4, which fell 26.6 
points from the fourth quarter.

The statewide figure was 22.7 points 
lower than the first-quarter reading of 89.1 
for the entire nation, which was down 10.2 
points from the fourth-quarter number, as 
measured by the University of Michigan’s 
consumer-sentiment index.

All three indexes for New York are 
below their breakeven points at which op-
timism and pessimism balance for the first 
time since December 2011. The national 
indexes dropped but remain above the 
breakeven point.

“As the coronavirus took hold of New 
York, consumer sentiment fell precipi-
tously, signaled a sudden collective feeling 
of pessimism and reached a low not seen 
since 2011. A large plurality of consumers 
now think that the state’s business condi-
tions this year as well as economic times 
over the coming five years are in trouble. 
Right now, 58 percent say that it is NOT a 
good time to buy major consumer items 
and plans to buy cars, electronics, furni-
ture, homes and home improvements are 
down between 13 and 27 percent. In 20 
years of tracking consumer sentiment in 
New York, we’ve seen more pessimism 
but never a drop this severe in this short 
of a time,” Doug Lonnstrom, professor of 
statistics and finance at Siena College and 
SRI founding director, said in the report.

In the first quarter of 2020, buying plans 
were down 2.8 percentage points since 
the fourth quarter of 2019 measurement 
to 18.8 percent for cars/trucks; fell 13.8 
points to 38.6 percent for consumer elec-
tronics; slid 6.8 points to 24.2 percent for 
furniture; declined 3 percentage points to 
8.1 percent for homes; and fell 6.2 percent 
to 19 percent for major home improve-
ments.

In SRI’s quarterly analysis of gas and 
food prices, 26 percent of upstate respon-

dents said the price of gas was having a 
serious impact on their monthly budgets, 
which is down from 42 percent in the 
fourth quarter of 2019 and 41 percent in 
the third quarter. 

In addition, 27 percent of statewide re-
spondents said the price of gas was having 
a serious impact on their monthly spend-
ing plans, which is down from 41 percent 
in the fourth quarter and 40 percent in the 
third quarter. Prices at the gas pump have 
fallen precipitously since the coronavirus 
crisis started, one of the few economic 
bright spots.

When asked about food prices, 49 per-
cent of upstate respondents indicated the 

price of groceries was having a serious 
impact on their finances, down from 56 
percent in the fourth quarter and 56 per-
cent in the third quarter.

At the same time, 55 percent of state-
wide respondents indicated the price of 
food was having a serious impact on their 
monthly finances, down from 58 percent 
in the fourth quarter and from 60 percent 
in the third quarter.

SRI conducted its survey of consumer 
sentiment between March 30 and April 2 
by telephone calls to 402 New York adults 
via landline and cell phone. It has an 
overall margin of error of plus or minus 
3.6 percentage points, according to SRI. n

 

 2 

Appendices 
 

Consumer Sentiment in New York State (index numbers):  First Quarter 2020 
(Groups listed in descending order by Overall ICS Rating) 

  Overall Current Future 
Republicans 79.7 78.1 80.8 
Highest Income, $100K+ 77.0 72.8 79.8 
Men 73.3 71.6 74.4 
Under Age 55 69.3 64.8 72.3 
Upstate NY 68.9 66.3 70.6 
Higher Income, $50K+ 67.9 66.0 69.1 
New York State 66.4 62.2 69.1 
Metro NYC 64.8 59.5 68.1 
Lower Income, less than $50K 64.5 55.7 70.1 
Age 55+ 61.1 58.0 63.0 
Women 60.0 53.5 64.2 
Democrats 59.9 54.2 63.5 
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IMAGE CREDIT: SIENA COLLEGE RESEARCH INSTITUTE

Save the NEW date! 
July 29, 2020

5:30pm VIP Event 
6:00pm General Cocktail Hour 
7:00pm Program Begins 

Oncenter Convention Center 
800 S. State St. Syracuse 

Register online at  
http://www.cnyscouts.org/boypower 
Or email us at 373BOYPOWER@scouting.org

Featuring guest speaker Phil Simms 
CBS NFL Analyst on "NFL Today"

Super Bowl MVP Co-Host on Showtime's "Inside the NFL"
Co-Host on SiriusXM's "Simms and The Mad Dog"

mailto:ereinhardt@cnybj.com
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BY MARNY NESHER
mnesher@cnybj.com

T he Central New York Business
 Journal has been publishing for 34
 years. During that time, the busi-

ness community in our region has never 
faced a challenge like the COVID-19 pan-
demic.

While business activity over this past 
month of social distancing has slowed 
to a crawl, the need for business news is 
more urgent than ever. The demand for 
information to help businesses navigate 
this crisis is growing. We can say that with 
confidence because we see it in our recent 
audience analytics.

• At the beginning of the statewide 
lockdown, we temporarily transitioned to 
exclusively digital delivery. Since then, 
we have been emailing the Digital Edition 

of the Central New York Business Journal 
(the publication you are reading right 
now) to an average of just under 17,900 
recipients each week. That represents an 
increase of more than 2,100 recipients per 
week over the period prior to mid-March.

• Not only have we been sending out 
more emails, but a growing percentage of 
them are being opened. Since March 15, 
the open rate for weekly Digital Edition 
emails has jumped from 12 percent to 17 
percent.

• Our daily Coffee Break and Daily 
News Alert emails have also shown gains. 
The open rates for both, which were already 
well above Constant Contact’s industry 
averages, increased over two percentage 
points since mid-March. Those two email 
publications combined are now opened by 
recipients over 15,500 times every week.

• The average number of unique users 

visiting our website (cnybj.com) every 
day has increased 14 percent since March 
15. Daily advertising impressions — the 
average number of times an ad on our web 
pages is viewed each day — have climbed 
55 percent during the same period.

The entire staff at the Central New York 
Business Journal is grateful that you have 
turned to us as your business-news source 
in these uncertain times. Thank you.

If the content we provide is valuable to 
you, there are ways you can access more 
of it and help us to continue making it 
available.

The best way to stay connected to news 
and information about the Central New 
York business community is a subscrip-
tion that provides a full year of unlimited 
access to our website and archives and 
a free copy of the annual Book of Lists, 
along with the weekly edition. You can 
subscribe on our website at  https://www.
cnybj.com/newsstand/

We also offer a number of email pub-

lications free of charge. Coffee Break 
is a news roundup from New York state, 
the nation, and the world every morning. 
Daily News Alerts provides local break-
ing news from our CNYBJ staff every 
afternoon. BizEventz News & Updates 
are news and updates on our business 
events happening in Central New York. 
Healthcare Provider E-Newsletter is 
written for and sent directly to health-
care providers in the region every other 
month. You can sign up for any of these 
free email alerts at: https://www.cnybj.
com/news-email-alerts/

Our goal before the pandemic was to 
serve the Central New York business 
community through news, advertising op-
portunities, events, and data delivered 
across a variety of platforms. We continue 
to do so now and will keep doing it long 
after the current crisis has passed. In good 
times and in bad, we appreciate you being 
a member of our growing audience and 
we are proud to be here for you.             n

MAKE SURE YOUR TIME IN THE SPOTLIGHT 

LASTS FOREVER! 
Plaques available at bjnn-newsstand.com 

or call (315) 579-3922

:: business journal index ::

Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

Thank you for choosing 
the Central New York 
Business Journal

Marny Nesher, publisher, The Central New York Business Journal

The List feature is on hold for now
BY VANCE MARRINER
vmarriner@cnybj.com

T he Central New York Business
 Journal is temporarily putting our
 weekly The List feature on hold for 

the duration of the statewide coronavirus 
shutdown.

Pausing a popular and longstanding 
part of our publication was not an easy 
decision, but is necessary to uphold the 
quality, completeness, and integrity of 
information we provide our readers.

The lockdown has disrupted our ability 
to compile complete lists. Data for most of 
our lists is collected through surveys sent 
via email, supplemented with telephone 
follow-up. With so many organizations 
temporarily closed, operating at reduced 
staff levels, or working from remote loca-
tions, we are simply unable to reach many 
of the contacts who normally provide us 
information. 

The current situation also affects the 

representativeness of data we might be 
able to collect. We want the information 
in our lists to show an accurate picture of 
the organizations listed in terms of size, 
scope, products/services offered, etc. 
The results of any survey research are a 
snapshot in time. Taking a snapshot dur-
ing this time of COVID-19-related layoffs, 
facility closures, projects placed on hold, 
and shifts in operations would provide an 
extremely atypical and skewed picture of 
most companies. 

We still intend to publish every list 
on our 2020 editorial calendar. A firm 
schedule for that can’t be worked out at 
this uncertain moment. But as soon as 
the government’s workforce restrictions 
are lifted, we will resume surveying and 
produce a timetable for publishing the 
delayed lists in future issues. 

In the meantime, CNYBJ remains com-
mitted to providing the business commu-
nity of our region news and information to 
help navigate this challenging period.      n
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ICS acquires Ithaca computer 
IT firm, Brightworks  

BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — ICS — an information-tech-
nology (IT) support firm with offices in 
Endicott, DeWitt, and Ithaca — announced 
it has acquired Brightworks Computer 
Consulting of Ithaca.

ICS didn’t disclose the acquisition cost 
or any financial terms of the its acquisition 
agreement.

As an IT implementation, support, and 
hosting-services company, the services 
that Brightworks offers will “complement” 
ICS’s existing capabilities, the firm con-
tends.

ICS offers all the services that 
Brightworks provides, says Kevin Blake 
president and CEO of ICS. 

“[The firm] has a lot of great customers 
in Tompkins County, and we can bolster 
some of [its] offerings by cross-selling 
some of things we do, like digital security, 
physical security, phone systems, printing, 
those types of things,” says Blake, who 

describes Brightworks as a competitor. 
Blake, who is the majority owner of 

ICS, spoke with CNYBJ on April 10. Travis 
Hayes is the firm’s minority owner, ac-
cording to Blake. 

The acquisition closed on March 9. 
Blake met the Brightworks staff the follow-
ing day, started integrating, and learned 
about the state’s working-from-home order 
later that week, he recalls. “It’s been a very 
interesting time,” Blake adds.

Part of ICS growth strategy
The transaction is part of Blake’s merg-

ers and acquisitions (M&A) growth strat-
egy for ICS, which he has pursued for the 
past three years. The company’s acquisi-
tion of J.B. Kane in Syracuse in June 2018 
was part of that plan. 

Blake says he’s in negotiations with 
other managed-service providers (or 
MSPs as they’re known in the industry) 
as part of his M&A growth plan.

“We believe our industry is consolidat-
ing fast … because of cloud and security 

and what it takes to be an MSP these days. 
Smaller MSPs just can’t afford to make 
the investments that it takes to support 
clients that have some sort of compliance 
needs. We’ve made all those investments, 
and we’re actively pursuing other MSPs to 
join the ICS family,” says Blake.

He met Brightworks founder and sole 
owner John Guttridge at an MSP industry 
event in Orlando, Florida more than a year 
ago, and that when they started talking.

“We got serious about the [acquisition] 
conversation in November 2019,” he adds.

Adding employees, customers
With the addition of the 16 Brightworks 

employees, ICS has about 20 people work-
ing in Ithaca. The employees include 
Guttridge, who is now a senior account 
manager at ICS.

“Due to the ever-changing information-
technology landscape and the growing 
cybersecurity needs, we wanted to find a 
partner that could support our custom-
ers with a higher level of maturity and 

serviceability than we could achieve in 
the near future,” Guttridge said in an ICS 
news release.

The company’s overall employee count 
is now at just under 100 workers, ac-
cording to Blake. With the addition of 
about 100 Brightworks clients, ICS now 
services between 700 and 800 custom-
ers between New York and Northeastern 
Pennsylvania.

The Brightworks office in Ithaca, lo-
cated at 123 W. State St., is a 2,300-square-
foot space. ICS currently operates a 
1,000-square-foot space located at 840 
Hanshaw Road in the village of Cayuga 
Heights, near Ithaca.

Blake says the firm’s plan is to eventu-
ally move out of the Hanshaw Road loca-
tion to the Brightworks building. He says 
Guttridge still owns the building and ICS 
is leasing it from him.

Blake declines to disclose the firm’s an-
nual revenue, but notes that about 12 per-
cent of its annual sales are generated from 
its clients in Northeastern Pennsylvania.   n

Kevin Blake, president and 
CEO of ICS, an information-
technology support firm. The 
firm acquired Brightworks 
Computer Consulting of Ithaca 
in a deal that closed March 9.
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O n April 1, 2020, the Department
 of Labor (DOL) published the
 first regulations on the Families 

First Coronavirus Response Act (FFCRA). 
As a reminder, the FFRCA became effective 
on April 1 as well, and provides for emer-
gency family and medical leave (EFMLA) 
and emergency paid sick leave (EPSL). 

Both laws apply to pri-
vate employers with 
fewer than 500 employ-
ees, as well as some 
public employers. 

• EFMLA provides 
for leave if an eligible 
employee is unable 
to work or telework 
(including work from 
home) due to a bona-
fide need for leave to 
care for his/her child 

whose school or place of care has been 
closed or whose regular childcare pro-
vider is unavailable, due to a public health 
emergency regarding COVID-19 declared 
by a federal, state, or local authority. 

• EPSL provides for up to 80 hours 
of leave for eligible full-time employees 
(hours pro-rated for part-time employees) 
for the following reasons: 

1. The employee is subject to a gov-
ernmental quarantine or isolation order 
related to COVID-19; 

2. The worker has been advised by a 
health-care provider to self-quarantine due 
to COVID-19 concerns; 

3. The employee is experiencing symp-
toms of COVID-19 and seeking diagnosis; 

4. The worker is caring for an individu-
al subject to a governmental quarantine/
isolation order or health-care provider 
recommendation; 

5. The employee is caring for an eli-
gible “son or daughter” under age 18, 
including if school has been closed; or 

6. The worker is experiencing any 
other “substantially similar condition” 
specified by Health and Human Services 
(HHS) Secretary. 

The DOL regulations are extensive and 
provide further interpretation on the in-
terplay between different types of leave, 
intermittent leave, and required documen-
tation, among others. The bullet points 
below summarize some important points 
from the regulations. Please note that this 
is not meant to be an all-inclusive sum-
mary.

 
Definitions

• “Order of Quarantine” includes 
“when a federal, state, or local govern-
ment authority has advised categories of 
citizens to shelter in place, stay at home, 
isolate, or quarantine,” and those employ-
ees cannot work, even though their em-
ployers have work for them to do if they 
were able to come to work.

• “Individual” is defined as “an employ-
ee’s immediate family member, a person 
who regularly resides in the employee’s 
home, or a similar person with whom the 
employee has a relationship that creates 
an expectation that the employee would 
care for the person if he or she were 
quarantined or self-quarantined.” This 
definition is applicable when an employee 
requests EPSL. 

• “Child” is defined as a biological, 
adopted, or foster child, a stepchild, a 
legal ward, or a child of a person standing 
in loco parentis, who is either (a) under 
18 years of age; or (b) 18 years of age or 
older and incapable of self-care because of 

a mental or physical disability.

Leave Coordination
• The first 10 days of EFMLA are 

unpaid and run concurrently with EPSL 
when the sick leave is taken to care for 
child whose school has closed due to 
COVID-19. 

• Employers cannot require employ-
ees to use accrued paid time off before 
taking EPSL. Employees may, however, 
elect to do so. 

• An employee can only take a maxi-
mum of 12 workweeks of Expanded 
Family and Medical Leave during the 
period in which the leave may be taken 
(April 1, 2020 to Dec. 31, 2020) even if that 
period spans two FMLA leave 12-month 
periods.

• Employees are only eligible for up to 
80 hours of leave under the EPSLA, even if 
they switch employers during the middle 
of the leave. Please note that this may be 
difficult for employers to enforce. 

Intermittent Leave
• Intermittent leave is allowed under 

the EFMLA if agreed upon by both the 
employer and the employee. This is best 
memorialized in a written statement. 

• Intermittent leave is allowed under 
EPSL if an employee takes EPSL to care 
for a child whose school has closed 
due to COVID-19. However, in all other 
cases, EPSL must be taken consecutively. 
Exception: If an employee is teleworking, 
and the employer and employee agree, 
EPSL can be taken intermittently for any 
qualifying reason. 

• If agreed upon, intermittent leave 
can be taken in increments as short as 
one hour. 

• The DOL has suspended the “contin-
uous leave” regulation (29 C.F.R. 760(a)) 
for employees who are teleworking during 
the pandemic. 

Documentation 
• An employer can deny an employee 

leave under the EPSL or EFMLA if the 
employee does not submit materials suffi-
cient to support the employer’s applicable 
tax credit. Please note that employers 
should exercise caution when denying 
leave for this reason. 

• Employers must generally maintain 
documentation supporting an employer’s 
decision to grant or deny EFMLA or EPSL 
for four years. 

• If an employer relies upon an em-
ployee’s oral statements in granting or de-
nying leave under EFMLA or EPSL, “the 
employer is required to document and 
maintain such information in its records.” 

Small-business exceptions
The regulations provide information 

on how an employer with fewer than 50 
employees can be exempt from EFMLA 
and EPSL under certain conditions, as 
well as how employers with fewer than 25 
employees can deny job restoration under 
specific circumstances. 

Please note that these new COVID-
19 laws are intricate and the informa-
tion and guidance relating to these laws 
continues to evolve on a daily basis. A 
prior information memo released on the 
DOL’s FAQ’s regarding the FFCRA can 
be found at: https://www.bsk.com/new-
york-labor-and-employment-law-report/
us-department-of-labor-issues-questions-
and-answers-regarding-the-families-first-
coronavirus-response-act         n

Theresa E. Rusnak is an associate at-
torney in the Rochester office of Syracuse–
based Bond, Schoeneck & King PLLC. 
This viewpoint article is drawn from an 
April 3 post on the firm’s New York Labor 
and Employment Law Report blog. Contact 
Rusnak at trusnak@bsk.com

battle for talent & succession

BY ERIC REINHARDT
ereinhardt@cnybj.com

SARANAC LAKE — The Adirondack 
North Country Center for Businesses in 
Transition (CBIT), now in its second year, 
says it plans to reschedule its workshop se-
ries for transitioning businesses to this fall. 

Some of the workshops were originally 
scheduled for both April and May, but 
CBIT is currently focusing its efforts on 
COVID-19 response and e-commerce for 
small businesses, Danielle Delaini, busi-
ness transition program coordinator, tells 
CNYBJ in an email.

The CBIT is a program of the Saranac 
Lake–based Adirondack North Country 
Association (ANCA). The Center is a col-
laboration of regional organizations and 
leaders whose goal is to support existing 

business owners and aspiring entrepre-
neurs in developing successful business-
transition strategies. 

The center’s workshop series seeks to 
address topics relevant for transitioning 
businesses. The workshops were sched-
uled to be hosted by partner organiza-
tions throughout 
the region.

They in-
clude “Business 
Transitions Overview: Where Do You 
Start?,” hosted by Lewis County Economic 
Development/IDA; and “Mentoring a 
New Owner: The First Year,” hosted by 
the St. Lawrence County Chamber of 
Commerce.

They also include, “From Hello to Key 
Transfer: Communicating During the 
Transition Process,” hosted by Ticonderoga 

Area Chamber of Commerce; “Marketing 
Your Available Business,” hosted by the 
Saranac Lake Area Chamber of Commerce 
and the County of Franklin Economic 
Development/IDA.

The remaining workshops are titled 
“Determining Value: Perspectives from 

Buyers and 
Sellers,” hosted 
by Hamilton 
County IDA; and 

“Your Best Possible Successor is Already 
Working for You,” hosted by Greater 
Watertown-North Country Chamber of 
Commerce.

CBIT announced the topics for its 2020 
workshop series following its annual gath-
ering of lead partners and representatives 
in Saranac Lake on Jan. 17. 

North Country business owners look-

ing to transition their operations to new 
owners or a new ownership model — 
along with aspiring entrepreneurs looking 
to take over an existing business — can 
contact CBIT at transitions@adirondack.
org or (518) 891-6200 for more informa-
tion or to be connected with a community 
liaison. 

Information about the center and its 
programs can be found at www.adiron-
dack.org/businesses-in-transition.

About CBIT
The Adirondack North Country Center 

for Businesses in Transition works to 
address the loss of area businesses by 
providing matchmaking services with po-
tential buyers, access to planning tools, 
and connection with existing services.

The CBIT is a partnership between 
regional organizations and individuals “in-
vested in the retention of local businesses 
and the future of our communities,” per 
the ANCA website. The goal is to help 
owners sell their businesses on the open 
market, complete intergenerational fam-
ily transitions, or convert to an employee-
owned or cooperative model.                   n

Adirondack North Country CBIT to reschedule 
transition workshops to the fall

DOL issues temporary regulations on 
Families First Coronavirus Response Act

THERESA E. 
RUSNAK 
Viewpoint

Sign up for the CNY Business Journal’s Email News Alerts  visit www.cnybj.com
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BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Upstate Medical University 
in Syracuse on April 10 graduated 65 med-
ical students who 
became doctors 
early so they could 
join other health-
care workers in 
helping patients 
during the COVID-
19 pandemic.

Gov. Andrew 
Cuomo earlier this 
month issued an 
executive order 
enabling medical 
students to gradu-
ate early to aid with 
the COVID fight, 
Upstate Medical 
University said.

The 20-minute virtual ceremony fea-
tured the recitation of the physician’s oath 

and remarks by Dr. Lawrence Chin, dean 
of Upstate’s College of Medicine.

The dean expressed his disappoint-
ment at not being able to share this proud 
moment with students in person. 

“As much as I 
wanted to share 
and celebrate 
these moments 
with you, I believe 
your sacrifice is 
the right thing 
to keep this ter-
rible disease from 
causing more 
damage,” said 
Chin.

Students who 
participated in the 
ceremony “did so 
with the intent” of 
going to hospitals 
to provide relief to 

an already strained health care workforce 
treating COVID patients, Upstate Medical 

University.
Dr. Jared Sweeney, who took part in 

the ceremony from his apartment in 
Albany, “wants to support his health 
care colleagues in any way possible,” 
per an Upstate Medical University news 
release. 

“Even though I may have limited ex-
perience, I’m ready to offer myself to 
do what’s necessary,” he said. “I know 
staffs are strained, and any role I can 
play to undo the burden on many, I will 
be ready.”

Sweeney is set to begin his residency in 

neurosurgery at Albany Medical Center 
on July 1. He’s contacted the medical 
center to offer his assistance. He also 
completed the online New York State 
Department of Health survey for physi-
cians looking to support the COVID-19 
effort in New York City.

“This what we signed up for when we 
entered this field,” Sweeney added.

The remaining medical students — 
and students in the colleges of Graduate 
Studies, Health Professions and Nursing 
— will receive their degrees in a virtual 
ceremony May 1, the medical school said.

battle for talent & succession

Upstate Medical graduates 
65 students early to help in 
COVID-19 fight 

Dr. Jared Sweeney was one of 65 medical students to earn their medical degrees early so they can aid in the coronavirus 
fight. Sweeney is pictured here with his fiancée Amanda Benacquisto.
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“Even though I may have 
limited experience, I’m 
ready to offer myself to 
do what’s necessary,” 
said Dr. Jared Sweeney. 
“I know staffs are 
strained, and any role 
I can play to undo the 
burden on many, I will 
be ready.”

Upstate University Hospital 
sends 44 to help Long Island 
hospital in COVID-19 fight    
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — As of April 14, Upstate 
University Hospital has sent 44 employ-
ees, in two groups of 22 each, to Stony 
Brook University Hospital on Long Island 
to help treat patients with COVID-19.

The second group — which depart-
ed the hospital the morning of April 14 
— included 12 nurses, two respiratory 
therapists, three pharmacists, and five 
pharmacy technicians, the hospital an-
nounced. 

The pharmacists are needed to contin-
ue to sustain the core pharmacy services 
at Stony Brook University Hospital, such 
as mixing chemotherapy compounds, 
Upstate said. The pharmacists will also 
support Stony Brook’s sterile compound-
ing needs, which includes such services 
as preparing intravenous fluids.

Pharmacy technicians will assist the 
hospital with drug delivery to patient 
floors. Respiratory therapists will be work-
ing in the intensive-care units.

Upstate University Hospital had already 
sent a group of 22 nurses on April 9 to help 

the staff at Stony Brook.
Dr. Robert Corona, president and CEO 

of Upstate University Hospital, said the top 
official at Stony Brook University Hospital 
on Long Island “made a call out for help.”

“They need staff badly. The call went 
to our nursing staff and we have a large 
[contingent] of nurses that are going to 
be heading downstate to help out with 
the Stony Brook initiative,” Corona said in 
remarks at the April 8 Onondaga County 
daily coronavirus briefing at the Oncenter. 

Most of them will stay at Stony Brook 
University for two weeks. The Long Island 
university will provide food and lodging.

“They are getting overwhelmed 
right now with COVID-positive patients. 
They’re building a 1,000-bed hospital on 
their football field, and our nursing staff 
is going to go down there and support 
them, so I’m very, very happy about that,” 
Corona said. 

Hospitals on Long Island along with the 
rest of the New York City area have been 
inundated with sick patients during the 
coronavirus outbreak. 

The Upstate nurses who went to Stony 
Brook University Hospital are working 

alongside staff in intensive-care units with 
critically ill patients on ventilators and in 
the emergency department.

“There are fellow [registered nurses] 
from across our region who are also an-
swering New York City and Long Island’s 
call. The passion for our patients and the 
passion for nursing’s profession is re-
ally the selfless driver of these incredible 
staff [members],” Nancy Page, chief nurs-
ing officer of Upstate University Hospital, 
said in remarks following Corona’s an-
nouncement at the Oncenter. “Upstate 
nurses come from across our emergency 

departments, from all of our intensive care 
units.” 

Onondaga County Executive Ryan 
McMahon praised the efforts of the nurs-
es at Upstate University Hospital, both 
locally and those who’ve traveled to Stony 
Brook.

“We’re one state. What can we do to 
help? Upstate and Stony Brook have a 
proud history of helping each other, and 
certainly Long Island, when you look at 
what is happening in New York State, 
Long Island is really in a point of crisis 
right now,” said McMahon.         n
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Two groups of staff members from Upstate University Hospital are helping treat COVID-19 patients at Stony Brook 
University Hospital on Long Island.
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A team of respiratory therapists and staff caring for COVID-19 patients at Lourdes Hospital in Binghamton. PHOTO CREDIT: LOURDES HOSPITAL TWITTER PAGE
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A DESERTED AIRPORT:
Recent photos from Hancock International Airport  

An empty passenger drop-off area in front of the terminal at Syracuse Hancock International Airport on Easter Sunday.  PHOTO CREDIT: ZOEYADVERTISING.COM Travelers at Syracuse Hancock International Airport wearing face coverings on Easter. PHOTO CREDIT: ZOEYADVERTISING.COM

The flight departure board at Syracuse Hancock International Airport on April 12,  PHOTO CREDIT: ZOEYADVERTISING.COM

showing about half that afternoon’s flights canceled.  
A sparse terminal at the Syracuse airport. PHOTO CREDIT: ZOEYADVERTISING.COM

A desolate parking garage at Syracuse Hancock International Airport on April 12.

Woodcrest Golf Club in Manlius and all other public and private golf courses in Onondaga County 
are closed until at least April 28, per an executive order from Onondaga County Executive Ryan 
McMahon. New York State has deemed golf courses as non-essential businesses.

A man fishes on Limestone Creek in Manlius during Easter weekend. Trout season started as sched-
uled on April 1 in New York state, despite the coronavirus pandemic. The state DEC is encouraging 
anglers to practice social distancing.

Nate Pawelek, of Camillus, shows off a trout he caught on Nine Mile Creek in Marcellus on April 11.

Three employees on Crouse Health’s intensive-care unit staff wearing team-spirit t-shirts, 
proclaiming “We Can Do It!”

The patient screening area in front of the Northeast Medical Center in Manlius.
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W hen we begin to see a turn
 in the COVID-19 pandemic, the
 most important responsibil-

ity for business lead-
ers will be to prepare a 
game plan toward a full 
recovery. We’re going 
to need to quickly but 
rigorously assess our 
current relevance to 
our customers, under-
stand the competitive 
exposures, and re-tool 
our offerings and go-
to-market strategies to 
get back on track. 

Here is a 12-point checklist for CEOs, 
spread across three categories.

Insight — The most important driver 
to the success of your recovery planning 
is the insight you pull from your changing 
marketplace. 

• We know how our markets have 
shifted. We’ve spoken to our customers 
and prospects with enough frequency that 
we know what they need, how we can help 
them make money (or for consumers, im-
prove their lives) and how that can inform 

decisions we need to make.
• We have been watching our competi-

tors and have deep insight as to how they 
will respond. We know their hiring trends, 
product plans, how they’ve been commu-
nicating to their people and their custom-
ers. We know what we’re up against.

• We have solicited insights from our 
company employees, who have been in 
the thick of the crisis, dealing with cus-
tomers, suppliers, and partners. We know 
the pulse of our own business, and what 
impact that’s having on our abilities to 
respond to changing customer require-
ments.

• We are tracking the economic driv-
ers for our business and customers’ busi-
nesses and have determined what key 
indicators to watch and have a resource 
for tracking (e.g., ITR Economics Trends 
Report (https://itrondemand.com/trend-
sreport) no charge for 90 days)

• We are attuned to government ac-
tions that will not only impact our opera-
tional health but may shift requirements 
for the markets and customers we serve

Strategy — Your strategy checklist is 
critical as it lays the groundwork for how 

you’ll execute. It’s where you put your 
market insights to work.

• We have revisited the markets and 
segments we serve. Prioritizing anew and 
eliminating ones that no longer make 
sense. We know how we’ll reach each, 
considering distribution changes, eCom-
merce initiatives and resulting impact on 
margins and topline contributions. 

• We’ve taken a fresh look at our offer-
ings. Letting go of ones that are no longer 
a priority, ready to reinvigorate our most 
promising offerings, where their features 
and pricing are aligned with new market 
requirements. We know how we’ll fare com-
petitively.

• We have reviewed, tuned, or com-
pletely overhauled our positioning and 
messaging — both for our company and 
our offerings. We’re prepared to adjust as 
our markets and economies recover, re-
flecting anticipated evolution in our value 
proposition.

• Overall, we’ve considered any num-
ber of disruptive moves that could be 
major game changers for our business. 
Essentially, we’ve looked for blue oceans 
(https://www.blueoceanstrategy.com/) 

that we are uniquely suited to swim and 
thrive in. 

Execution — Aligned with your strate-
gy, execution is where we get things done. 
But it starts with ensuring we have the 
right resources and go-to-market strategy.

• The first area to assess in the ex-
ecution checklist are the realities of the 
resources we have – or need – to deploy. 
We’ve looked at our people (inside and out-
side the company), our financial resources 
(for programs and promotion), and the sys-
tems or technology we will need to execute.

• We know the core tactics we will 
use to reach our tightly defined target 
buyers. We know how we will combine 
digital tactics with traditional methods and 
what timely and recovery-relevant content 
we’ll need. We know what we’re willing to 
spend on each tactic because we under-
stand the lifetime value of a new customer. 

• We know how we’ll measure our 
success, measuring each component of 
our go-to-market strategy. We are in align-
ment and agreement from finance to sales 
to marketing in what’s expected and how 
we’ll hold each other accountable.           n

Pete Hayes is principal and co-director of 
Chief Outsiders (www.chiefoutsiders.com), 
an executive-as-a-service marketer group 
that seeks to accelerate growth for clients. 
He is also co-author of “The Growth Gears.”

12-Step Pre-Recovery Checklist for CEOs

PETE  
HAYES 

Viewpoint

We’ve been hearing of good deeds 
in our business community!

Let’s give a shout out to RAV 
Properties, a local small 
business, for helping other 
businesses in need!

Photos from RAV Properties’ donation of warehouse space to 
Abundant Life Church’s food boxing operations.   

Tioga County announces COVID-19 emergency 
relief loan program for small businesses
BY ERIC REINHARDT
ereinhardt@cnybj.com
                                                
OWEGO — Small businesses in Tioga 
County that have been impacted by the 
coronavirus crisis can now apply for 
emergency loans through the county’s 
COVID-19 emergency relief program.

The Tioga County Legislature created 
a $475,000 fund to provide 0-percent in-
terest, 180-day emergency loans to small 
businesses in the county that have fewer 
than 50 employees. The purpose of the 
fund is to prevent staff reductions, allow 
business operations to continue, and to 
offset losses related to the coronavirus.

The source of funding for the program 
is a U.S. Department of Housing and 
Urban Development (HUD) Small Cities 
revolving loan fund that Tioga County 
already holds. HUD approved the real-

location of the funds to establish the 
COVID-19 emergency relief program.

“This appears to be an eligible use of 
Small Cities Community Development 
Block Grant (CDBG) Revolving Loan 
Funding; therefore, HUD does not ob-
ject to this targeted use of those funds,” 
William O’Connell, HUD’s director of 
community planning and development in 
its Buffalo field office, said in a statement. 
“HUD appreciates the County’s proactive 
effort to assist small businesses who have 
been negatively impacted by the COVID-
19 pandemic.”

The Tioga County Industrial 
Development Agency (TCIDA) will ad-
minister the fund on behalf of the county.

The emergency relief program will 
offer up to $25,000 loans to small busi-
nesses to address the financial impact of 
the coronavirus situation. TCIDA antici-

pates the average loan size to be around 
$10,000. The new loan program targets 
business owners in need of a “short-term 
immediate solution for working capital.”

The U.S. Small Business Administration 
(SBA) is currently offering and admin-
istering the Economic Injury Disaster 
Loan (EIDL) program and the Paycheck 
Protection Program (PPP) to help small 
businesses stay afloat and keep their 
workforce during the coronavirus crisis. 
Tioga County said it encourages business 
owners to first pursue those funds, but 
also keep the county program “in mind as 
a viable alternative.”

Those seeking financing can find the 
COVID-19 emergency relief loan applica-
tion online at www.tiogacountyny.com. 
Choose the COVID-19 tab at the bottom 
of the page, then click on “Business 
Support Information.”

“The hardships being experienced by 
small businesses and their employees are 
crippling and they will have both short 
and long-term impacts. The Emergency 
Relief Loan Program is a tool to help 
small businesses make it through this 
difficult time,” Marte Sauerbrey, Tioga 
County legislative chairperson, said.

If you have questions regarding the 
program, contact TCIDA Executive 
Administrator Christine Curtis at (607) 
687-8259 or email: CurtisC@co.tioga.
ny.us.           n
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OPINION

T his year’s budget process was one
 unlike any of us have ever seen,
 with face-to-face interaction near-

ly impossible, late-night debates taking 
place in an empty chamber, and nego-

tiations being shaped 
by an overwhelming 
public-health crisis. 
During these unprec-
edented and unpredict-
able times, everyone in 
government has done 
their best to adjust to 
significant challenges 
and provide the best-
possible representation 
to their constituents. 
Unfortunately, the final 
budget enacted by the 

governor and legislative majorities is a 
policy-laden plan that missed the mark on 
too many critical issues.

Residents and small businesses are fac-
ing a dramatic economic downturn likely 
to reshape how they operate going for-
ward, and this budget should have been 
used to help guide us to the other side of 
this financial storm we all mutually face. 
Unfortunately, during a time when we 
needed a drastic, targeted, and unique 
budget, we got a policy-laden amalgama-
tion with more of the same disappointing 
measures that don’t work even under the 
best circumstances. 

What happened last week was unwise 
and inappropriate. Unsurprisingly, Gov. 
Cuomo used this year’s budget process 
and uncertain environment as an op-
portunity to consolidate his power. He 
virtually eliminated the voices of local 

governments and residents in the process 
of siting large-scale energy projects. He 
shoe-horned in provisions allowing him 
to unilaterally close state prisons with 
only 90 days’ notice. And with the help of 
the majority legislative conferences, Gov. 
Andrew Cuomo acquired the authority to 
make additional budget cuts throughout 
the year with little involvement from the 
legislature.

Priorities failed to reflect the urgency 
or the public’s needs in the middle of the 
COVID-19 climate. Extending the Film 
Tax Credit — which, over the life of 
the program will give billions of dollars 
in handouts to Hollywood elites — at a 
time when businesses are closing, em-
ployees are losing their jobs, and families 
are struggling to pay their mortgages, is 
nothing short of mind-boggling. Equally 
questionable was the decision to use tax-
payer money to build a public campaign-
financing system that could potentially 
spend $100 million annually on robocalls, 
mailers, and advertisements. 

Additionally, the half-hearted rollback 
of last year’s terrible bail-reform law fails 
to acknowledge the simple reality that 
law was rushed, developed with no tan-
gible data, and, ultimately, was dangerous. 
What should have been priorities in this 
budget were afterthoughts, and what was 
included was haphazard and tone deaf to 
the gravity of our situation. 

The Assembly Minority Conference of-
fered a comprehensive proposal to help 
get our economy back on track. The 
“Small Business Recovery Act of 2020” 
would have provided much-needed help 
to both employers and employees during 

these financially challenging times. For 
no good reason, this proposal was flatly 
rejected by Assembly Democrats. Instead, 
a job-killing ban on polystyrene contain-
ers, which are recyclable, was inserted 
into the bill as if businesses need another 
obstacle during one of the worst economic 
crises in a generation. 

Fortunately, proposed cuts to veterans’ 
programs and services were [rescinded]. 
Assembly Republicans went around the 
state on our “Voices for Veterans” tour to 
point out the insulting and unnecessary 
cuts to our American heroes. In addi-
tion, the enacted budget does include 
$65 million in Extreme Winter Recovery 
Funding, which is essential to upstate 
communities.

However, including these measures 
pale in comparison to the other aspects 
of this woefully misguided spending plan. 
The governor and legislative majorities 
failed to properly position New York for 
our current crisis, for next year, and for 
the future. I am hopeful in the coming 
weeks, the New York Legislature takes 
a long, hard look at the real, pressing 
problems facing families in New York and 
decides to actually do something about 
them.            n

William (Will) A. Barclay, Republican, is the 
New York Assembly Minority Leader and rep-
resents the 120th New York Assembly District, 
which encompasses most of Oswego County, 
including the cities of Oswego and Fulton, as 
well as the town of Lysander in Onondaga 
County and town of Ellisburg in Jefferson 
County. Contact Barclay at barclaw@assem-
bly.state.ny.us or (315) 598-5185.

Looking Back at the 2020 
State Budget’s Bizarre Process

WILL  
BARCLAY 
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O ne of the intriguing features of
 the coronavirus pandemic is how
 sharply it has illuminated the 

importance of effec-
tive political leadership. 
Wherever we stand on 
the political spectrum, 
we’re looking to elected 
officials to help steer us 
through this crisis.

 While I don’t want to 
talk about specific politi-
cians, a lifetime in politics 
has given me a sense of 
what makes a good one 
— as a policymaker, that 
is, rather than a candi-

date. One of the ironies of our system is that 
the skills and attributes that put someone in 
office are usually not the skills needed for 
success once the individual is there. Yet as a 
nation, we depend on politicians’ abilities in 
office to move us forward.

 For starters, I think the most success-
ful politicians have integrity. When you’re 
interacting with many others to deal with 
complex and difficult public-policy issues, 
it’s hugely important that you can trust 
someone’s word. Most of the politicians 
I’ve met stay true to what they tell you. 

They recognize the need to work with oth-
ers and know that trust matters. 

 For the same reason, they tend to be 
skillful at working with all sorts of people. 
Sizing others up accurately — not just 
whether they’re trustworthy, but the skills 
and strengths they might bring to a given 
policy or organizing effort — is vital. So is 
not rushing to make quick judgments, but 
instead letting others show through their 
actions what they can accomplish. Many 
good politicians are quite tolerant — they 
know people make mistakes or errors 
of judgment, and that nobody has a mo-
nopoly on the truth or performs flawlessly.

 The best politicians I’ve met — Bill 
Clinton comes to mind — also have a way 
of charming people who don’t agree with 
them. I was in a room once with Clinton 
and a group of people whom he knew dis-
liked him. He was affable, engaging, and 
listened carefully to what they had to say; 
you would never have guessed he had any 
idea what they thought of him.

I have been impressed over the years 
by the energy and drive to get things done 
that good politicians bring to their work. 
Yet accomplished politicians also know 
how to rein in their enthusiasm and zeal. 
They practice patience and perseverance 

and prepare for the long haul, because 
they understand that controversial things 
don’t get easily done in our system. They 
believe that facts matter, because they’re 
the starting point for any productive ne-
gotiation.

Good politicians are able to put aside 
partisan differences when necessary and 
work for the common good. They don’t 
just want to serve their country and com-
munities, they also know how to check 
their egos at the door and act with appar-
ent humility — even when, as is often the 
case, their egos are quite healthy.

 No politician combines all these traits. 
But it can’t hurt to keep the ideal in front 
of us and know what the politicians we 
elect should strive to be.        n

Lee Hamilton, 88, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

What Makes a 
Successful Politician?

LEE 
HAMILTON 

Opinion
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MARCH 10

 Sexual Harassment training program 
from 8:30-10 a.m. at the Tech Garden, 235 
Harrison St., Syracuse. Taught by Pinnacle 
Human Resources, LLC, this program meets 
and exceeds all mandated content and training
requirements found in Section 201-g of NYS 
Labor Law. The program is designed to train all 
employees during the first hour, with a special 
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage 
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton 
Campus), 11 River Glen Dr., Fulton. Registration 
and networking starts at 8 a.m. Learn some 
Sandler strategies and tactics that will help you 
develop a time-management plan that will 
have you controlling your tasks and activities, 
and more importantly help you generate new 
business and manage your existing business 
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring 
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join 
the Tech Garden for its recurring fireside chat 
series where it interviews the stars of its startup
ecosystem and learn from their successes, 
road bumps, and experience of building and 
scaling their businesses here in Central New 
York, as well as the company’s impact on the 
community at-large. SparkCharge is a portable, 
ultrafast, and modular electric car charger that 
allows electric-vehicle owners the convenience 
and peace of mind to charge their car any-
time, anywhere. The company was founded in 
2014 by Joshua Aviv while attending Syracuse 
University. For more information on the event 
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904 
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed 
from 1-4 p.m. at the Anderson Center, 
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks 
from Bill Groner, founder and CEO of SSAM 
Alternative Dispute Resolution; Russell Korus, 
co-founder and CEO of EZ365; and more. 
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and 

physics demonstrations prior to the event and 
during intermission. Tickets are $10 in advance 
and $15 at the door. For more information, visit: 
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective 
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse. 
The program covers the essential communica-
tion tools and strategies for a 21st century 
workforce. The facilitator is Michael Sgro, 
Michael Sgro Leadership Consulting. Cost is 
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more 
information, contact (315) 546-2783 or email: 
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech 
Garden in Syracuse. Bring your lunch and 
join SyracuseFirst and CenterState CEO for a 
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience 
and more from industry experts. For more 
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit 
organizations do not get recognized enough 
for their own programs, leaders, and volunteers
who make our community stronger. This event 
is meant to highlight the achievements of the 
honorees in each category, provide education 
in relation to nonprofits, networking, and the 
opportunity to learn more about what is hap-
pening in the nonprofit community of Central 
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner & 
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail 
hour from 5:30-6:30 p.m. Dinner & program 
start at 6:45 p.m. sharp. The Annual Dinner 
showcases the successes and achievements 
of the Tompkins Chamber and its members, 
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost 
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will 
discuss diversity in the STEM fields. For more 
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton. 
Registration and continental breakfast at 8 a.m.; 
program runs from 8:30-10 a.m. This program 
is designed for the human-resource profes-
sional or in-house counsel who is responsible 
for managing compliance with leave laws and/
or structuring policies and practices that meet 
the employer’s need. Registration fees are $40 
for Bond clients and $50 for other invitees. For 
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists 
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of 
Lists before anyone else ($57 value), network 
with your peers in the CNY region, enjoy 
passed hors d’oeuvres and complimentary 
beverages, and check out the newly renovated 
Scholar Hotel. Tickets are $25 each. For more 
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance 
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and 
continental breakfast at 8 a.m.; program runs 
from 8:30-10 a.m. This program is designed for 
the human-resource professional or in-house 
counsel who is responsible for managing 
compliance with leave laws and/or structuring 
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients 
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance 
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle. 
Registration and continental breakfast at 8 a.m.; 
program runs from 8:30-10 a.m. This program is 
designed for the human-resource professional 
or in-house counsel who is responsible for 
managing compliance with leave laws and/or 
structuring policies and practices that meet the 
employer’s need. Registration fees are $40 for 
Bond clients and $50 for other invitees. For more 
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup 
companies will pitch their technologies to a 
panel of judges before a live audience, as they 
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four 
$500,000 awards. The five GENIUS NY finalists 
are developing technologies in the unmanned 
aircraft systems (or UAS) space. Judges will 
score the companies based on factors such as 

technology success, company growth potential, 
and future job creation. For more information, 
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting 
from 12-1:30 p.m. at the Oncenter, 800 S. State 
St., Syracuse. The annual meeting is the largest 
gathering of business and community leaders 
in the region. The event celebrates CenterState 
CEO’s 10-year anniversary and looks toward 
the region’s future growth. Cost is $80/person 
for CenterState CEO members and $90/person 
for non-members. For more information, visit 
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica. 
This is a formal awards event celebrating families 
and businesses who have created a legacy in 
the community through their time, talent, and 
resources and have made a tremendous impact 
in the Mohawk Valley. For more information and 
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance 
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and 
continental breakfast at 8 a.m.; program runs 
from 8:30-10 a.m. This program is designed for 
the human-resources professional or in-house 
counsel who is responsible for managing 
compliance with leave laws and/or structuring 
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients 
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event 
from 8:30 a.m.-3p.m. at New Horizons at 
Logical Operations Syracuse at 445 Electronics 
Parkway, Suite 206, Liverpool. Understand what 
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart 
technology will only benefit your organization 
if you have the workforce prepared to deal with 
the volume of data being collected. Join New 
Horizons Syracuse and Technical Instructor, 
Stacey McBrine for this Industry 4.0 Live event 
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For 
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
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Editor’s note:  During the coronavirus crisis with many government restrictions enacted to promote social distancing, companies, business groups, and 
nonprofit organizations have canceled or postponed all in-person events for the coming days and weeks. They’ve done so, almost always without 
setting a new date. Due to the uncertainty of these changes, as well as not knowing when New York State and local governments will ease bans on 
public gatherings and permit meeting facilities to open again, CNYBJ has decided to discontinue its Business Calendar listings for the time being. It is 
simply not possible to put together a robust list of events, nor ensure its accuracy at this time. However, we do encourage you to continue to send us 
any future event announcements you may have, including known new events and rescheduled events with firm dates. Email us at movers@cnybj.com
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ADVERTISING, MARKETING & PR

Mower has promoted five members of the 
agency to VP recently. ERINN NEWMAN 
was promoted to senior VP of insight. She 
joined Mower nearly six years ago, bring-
ing her knowledge of financial services 
and health-care industries to the agency. 
Newman holds an MBA from University 
of Virginia’s Darden Graduate School of 
Business and earned her undergraduate 
degree from William & Mary. JOHN LACEY 
was promoted to VP, director of public 
affairs. He joined Mower in 2006 after serv-
ing as the communications director with 
Americans for Gun Safety. Lacey will play 
a lead role in assisting Mower clients with 
community relations, issues management, 
and regulatory approval processes. He is 
a George Washington University alumnus 
and earned his master’s degree in philoso-
phy at Queen’s University Belfast. ASHLEY 
MONTANARO was promoted to VP, account 
director. She started her career as an intern 
at Mower, rejoined the agency as an ac-
count director in 2019 bringing her more 
than 15 years of experience from working 
for major brands such as Fisher Price and 
Aspen Dental. A Canisius College alumna, 
Montanaro plays a vital role in the agency’s 
work with National Grid and will take on a 
leadership role with this account. PATRICIA 

NUGENT was promoted to VP – public rela-
tions. She oversees several of Mower’s pre-
mier travel and tourism accounts, working 
with iconic brands and destinations such 
as Lufthansa Group, Pebble Beach Resorts, 
and Westchester County Tourism. Nugent 
has a 16-year tenure at Mower. Nugent 
is an alumna of Lehigh University. PETER 
SMOLOWITZ was promoted to VP, director 
of reputation management. After more than 
12 years with Mower, he has utilized his 
background as a newspaper reporter to re-
vitalize the agency’s media, crisis, and pre-
sentation programs. Smolowitz has helped 
clients ranging from Fortune 500 compa-
nies to professional athletes as they prepare 
for pivotal interviews and navigate crises. 
He is a Syracuse University graduate.

FINANCIAL SERVICES

Capital Collection Management (CCM) has 
hired JEREMY CALI as its general counsel. 
In this role, he is responsible for compli-
ance oversight, litigation, and providing 
legal guidance to the executive team. Prior 
to joining CCM, Cali was a staff attorney at 
Bankers Healthcare Group. He also spent 
12 years as a prosecutor in the Onondaga 
County District Attorney’s Office. Serving 
as the chief of the Special Victims Bureau, 
he litigated hundreds of cases in addition to 

leading a state and federal 
joint taskforce. Cali earned 
his law degree from New 
England School of Law in 
Boston. He is licensed to 
practice law in the state of 
New York, and continues 
to teach and train other at-
torneys in litigation strategies.

LAW

MARYELIZABETH CURULLA has joined 
Hancock Estabrook, LLP as counsel 
in the firm’s Trusts & 
Estates and Elder Law & 
Special Needs practice 
areas. She advises indi-
vidual clients and small 
businesses on various as-
pects of trusts and estates 
matters, including estate 
planning and adminis-
tration, elder-law issues, and Article 17 
guardianships. Curulla is a graduate of 
Syracuse University College of Law and 
St. Lawrence University. 

TRADE ASSOCIATIONS

SARAH HODGENS has been appointed 
director of compliance at the New York 

Credit Union Association. 
She joined the association 
in April 2017 as a senior 
compliance specialist and 
has more than 15 years 
of experience in the finan-
cial-services industry, in-
cluding seven years in the credit-union 
movement. Hodgens previously served 
as an EFT trainer at Covera for five years. 
She also held various managerial and 
operational positions at several Capital 
Region–based financial institutions, be-
ginning her career as a part-time teller 
and advancing to the role of assistant 
manager.                n

PEOPLE ON THE MOVE NEWS

Cali

Curulla

Hodgens

https://www.centerstateceo.com/
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo.com/news-events/sandler-training-how-better-manage-time-during-business-day
https://www.centerstateceo
https://business.tompkinschamber
mailto:info@cnyatd.org
https://www
https://www.cnybj.com/2020-nonprofit-awards/
https://www.cnybj.com/2020-nonprofit-awards/
https://business.tompkinschamber
https://www
https://www.bsk.com/
https://www
https://www.bsk.com/events/
https://www.bsk.com/events/
https://www.centerstateceo.com/news-events/
mailto:lmetot@centerstateceo.com
https://www.cnybj
https://www.bsk.com/events/
https://www.tdo.org/
http://www.tarsonpools.com
http://www.tarsonpools.com
http://www.ocmic.com
mailto:manliusny@anytimefitness.com
mailto:andy.huynh@anytimefitness.com
http://www.anytimefitness.com
http://www.ocmic.com
mailto:manliusny@anytimefitness.com
mailto:andy.huynh@anytimefitness.com
http://www.anytimefitness.com
mailto:movers@cnybj.com
mailto:movers@cnybj.com
http://www.anytimefitness.com
http://www.tarsonpools.com
http://www.ocmic.com
http://www.generationelectricalsupply.com
http://www.nealfunding.com
http://www.staffleasing-peo.com


APRIL 20, 2020   I   THE CENTRAL NEW YORK BUSINESS JOURNAL
CNYBJ.COM

   I    15   

Stay connected with the 
CNY business community. 

subscribe today! visit cnybj.com
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would like to thank all of our advertisers 
for their support! 

During these difficult times, we are committed to bringing our 
readers the most complete news and information for and about 

Central New York business.

We’re in this together. 
We’re here for you.
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