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LORETTO TO USE $500K 
DONATION FOR EMR 
TRAINING FOR STAFF 
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MONTOUR FALLS — Schuyler Hospital 
plans to renovate its imaging services, 
using a $500,000 grant it received from the 
Schuyler Health Foundation.

Funds will go toward a new mammog-
raphy suite, upgrading CT (computed to-
mography) services, and other department 
improvements.

“This donation will go a long way toward 
updating and modernizing imaging services 
for our community,” Rebecca Gould, pres-
ident & CFO of Schuyler Hospital, said in a 

release.
Schuyler Hospital, a unit of the Ithaca–

based Cayuga Health system, is a 25-bed 
critical-access hospital, with a 120-bed 
skilled-nursing facility attached. Schuyler 
Hospital’s main campus is in Montour Falls, 
overlooking Seneca Lake.

Since 1987, the Schuyler Health Foundation 
has provided funds to Schuyler Hospital and 
its related medical facilities, including the 
Seneca View skilled-nursing facility, through 
major gifts and fundraising events. 

Schuyler Hospital to renovate imaging ser-
vices using $500,000 grant from foundation
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Lockheed Martin’s Salina plant to do some 
of the work on $72 million Navy contract 

SALINA — Lockheed Martin Corp.’s (NYSE: 
LMT) plant in the town of Salina will perform 
about one-sixth of the work on a new $72.2 mil-
lion contract modification from the U.S. Navy.

Lockheed Martin Rotary and Mission 
Systems was awarded the modification to 
a previously awarded contract to exercise 
options for hardware development and pro-
visioned items order in support of the Littoral 
Combat Ship Component Based Total Ship 
System — 21st Century (COMBATSS-21) — 
and associated combat-system elements.

Work will be performed in Jarfalla, Sweden 
(84 percent) and Salina (16 percent), and is ex-
pected to be completed by May 2022, accord-

ing to an April 9 contract announcement from 
the U.S. Department of Defense.

Fiscal 2020 research, development, test, and 
evaluation (Navy) funding totaling nearly 
$3.6 million was obligated at time of award 
and will expire at the end of the current fiscal 
year. The Naval Sea Systems Command in 
Washington, D.C., is the contracting authority.

How 
comfortable 

are you attending 
in-person business 

events again, 
assuming safety 
measures are in 

place?

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

13%

I’m not ready now but I 
think I will be by fall

TOTAL
RESPONSES: 

165

15%

I’m not ready now 
but I think I will be 

by summer

7%
I’m not comfortable now and 

I’m not sure when I will be

65%

I feel comfortable 
attending events 

now

Liverpool 
solar business, 
Carthage tile 
firm receive NYS 
service-disabled 
veteran-owned 
business 
certification

New York Office of General Services 
(OGS) Commissioner RoAnn Destito re-
cently announced that a Syracuse–area 
solar company 
and a North 
Country tile 
business have 
been certified as 
service-disabled 
veteran-owned 
businesses 
(SDVOB).

The New York OGS Division of 
Service-Disabled Veterans’ Business 
Development (DSDVBD) issued the 
certification to 
Next Generation 
Solar LLC, a 
solar design and 
installation com-
pany located in 
Liverpool.

The North 
Country business 
receiving the desig-
nation was Travani 
Tile & Flooring, 
which is based in 
Carthage and in-
stalls ceramic and vinyl flooring.

The businesses were among six 
newly certified businesses announced 
by OGS on March 22. The DSDVBD 
was created by Gov. Andrew Cuomo 
in 2014 through enactment of the 
Service-Disabled Veteran-Owned 
Business Act. As of March 22, a total 
of 864 businesses were certified in the 
state.

For a business to receive certifica-
tion, one or more service-disabled 
veterans — with a service-connected 
disability rating of 10 percent or more 
from the U.S. Department of Veterans 
Affairs (or from the New York State 
Division of Veterans’ Affairs for National 
Guard veterans) — must own at least 
51 percent of the business. Other cri-
teria include: the business must be in-
dependently owned and operated and 
have a significant business presence 
in New York, it must have conducted 
business for at least one year prior 
to the application date, and it must 
qualify as a small business under the 
New York State program. Several more 
requirements also need to be met. 

Follow us on 
Twitter at

@cnybj

Follow us on 

http://www.twitter.com/cnybj
https://www.cnybj.com/news-email-alerts/
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FROM PEER 
TO BOSS…HELP!

Moving up in the organization 
is an exciting time. Promo-
tions offer more responsi-

bilities, interesting challenges, and 
often a higher salary. And if you’re 
on that track, it’s inevitable that your 
peers may one day be your direct 
reports … which can be awkward at 
best, and distractingly uncomfort-
able at worst. The stakes get even 
higher with a peer who’s been with 
the company longer, is several years 
older than you, or has more techni-
cal experience. The discomfort can 
rise right along with those stakes.

What’s the best way to handle the 
peer-to-boss transition? Here are 
four tips that will put your mind at 
ease and get you off to a strong start.

1. Don’t be too quick to change
things. In your previous role, you
may have had some strong ideas
about how things should or could
be different, but you are now sitting
in a new seat—give it some time for
new information or perspectives to
unveil themselves.

2. Don’t apologize for getting
the position. You were selected be-

cause you have earned the promo-
tion and others believe you are the 
right person for the job. You likely 
worked hard for the recognition of 
a higher position, and owning that 
space is part of leadership. It’s not 
your conversation to apologize. 
What is your conversation is your 
optimism and gratitude for continu-
ing to be part of the team in a new 
capacity.

3. A new manager from outside
the organization would take the
time to get to know their subordi-
nates. Being promoted from within
shouldn’t be any different.  Learn
about the person behind each
member of the team - what gets
them up in the morning to come
to work? What gets in the way of
performing? How do they see the
future?

4. Spend time with your new
boss and other key stakeholders
to get crystal clear on the vision of 
success, both short- and long-term. 
Be sure that this information is com-
municated clearly to your team and 
that they are aligned with what, 
why, when, and how.

ASK THE EXPERT

By Cindy Masingill, Partner

315.635.6300 getemergent.com
126 North Salina Street, Suite 402, Syracuse, NY 13202

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Loretto will use a donation 
of $500,000 to launch a new program to 
train its employees on an electronic-medi-
cal-record (EMR) system.

The training program seeks to “pro-
mote digital inclusion with its employees,” 
per a news release about the training. 

The Parker family of Portland, Oregon 
donated the funding and is referring to the 
training program as the Loretto digital-in-
clusion program, the organization said. 
Kathy Parker’s parents became residents 
of Loretto in 2007.

The nonprofit Loretto is a health-care 
organization providing services for older 
adults throughout Central New York. The 
organization serves close to 10,000 indi-
viduals each year through 19 locations in 
Onondaga and Cayuga counties.

With the funding, the nonprofit will 
begin training its staff on new electronic 
medical records that it says will “signifi-
cantly streamline” how frontline health-
care workers provide care, as well as 
provide them with transferrable skills that 

will enable them to be successful in a digi-
tal, knowledge-based economy.

Loretto is tentatively scheduled to start 
using some of its digital records on June 
1, so the training will start very soon, says 
Kimberly Townsend, president and CEO 
of Loretto. 

“We are very deep in the planning and 
execution mode and the training is a huge 
part of that,” says Townsend. 

Loretto will eventually train up to 2,000 
of employees on the electronic medical re-
cords, including those working in Loretto’s 
skilled nursing and housing programs, ac-
cording to Townsend. 

Loretto’s training team is working 
with Washington, D.C.–based Healthtech 
Consulting, LLC to deliver the instruction. 

Through collaborations with lead EMR 
vendors, and with additional financial sup-
port that includes a New York State grant 
of $595,000, Loretto had been planning 
for initiatives around digital literacy for its 
employees throughout 2020. 

The entire training effort is costing 
Loretto more than $2 million, Townsend 
tells CNYBJ. 

Digital literacy — or the skill of being 

able to find, discern, analyze, and use data 
found on digital platforms — is a “critical 
component” of providing “high quality, 
affordable health care,” Loretto contends.

In promoting digital literacy at Loretto, 
the organization says the Parker fami-
ly recognized the opportunity to “effect 
change at both an organizational-level and 
personally for employees.”

“In the midst of the pandemic, in 2020, 
[the Parker family] reached out to us and 
we began discussions around what they 
could do to not only help our great employ-
ees and help Loretto but likewise to give 
back to the community that was Kathy 
Parker’s home,” says Townsend.

“In 2007, my parents became residents 
of the Loretto community. During frequent 
visits with them, I became acquainted with 
dozens of employees, who work diligently 
and with compassion. Technical literacy 
has become imperative for all workplac-
es of today and tomorrow. My family is 
honored to help Loretto initiate the EMR 
employee training program, which will 
advance staff skills and allow them to 
enhance the service they provide,” Kathy 
Parker said in describing what inspired the 

donation. 
The Parker family — including Mark 

and Kathy Parker, along with their three 
children — dedicated this support in honor 
of John and Shirley Mills, Kathy’s parents. 
Shirley Mills still resides in Syracuse, her 
hometown, and the support helps to keep 
her husband John’s memory alive and 
at the forefront of their family’s minds, 
Loretto said. 

Kathy Parker still visits her hometown 
regularly to spend time with her mother, 
Loretto added.   

Loretto to use $500K donation for 
training on electronic medical records 

PHOTO CREDIT: ANA GIL PHOTOGRAPHY

Kimberly Townsend is president and CEO of Loretto.
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Maine-Endwell Central School District 
completes solar-panel installation, 
which now provides all its power
BY JOURNAL STAFF
news@cnybj.com

TOWN OF MAINE — Maine-Endwell 
Central School District announced that 
crews recently finished installing 6,240 
solar panels on its property, which will 
now generate 100 percent of the district’s 
electricity.

The system was fully activated by the 
power company NYSEG on March 23. 
The solar panels are located on 15 acres of 
district-owned property, adjacent to Maine 
Memorial Elementary School on Route 26 
in the town of Maine in Broome County, 
according to a school-district news release.

Maine-Endwell Central School District 
contracted on the project with Renovus 
Solar, which is based near Ithaca, and 
Eisenbach & Ruhnke Engineering, P.C., 
which is headquartered in Utica. 

The district also secured New York 
State Energy Research and Development 
Authority (NYSERDA) incentives for this 
project. Solar-array construction began in 
July 2020 and was completed in November 
2020.

Renovus Solar says Maine-Endwell 
Central School District can expect to save 
more than $6 million on future energy 
costs, offsetting all of the costs of the proj-
ect investment.          

https://www.cnybj.com/ask-the-expert-from-peer-to-boss/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

U .S. Reps. John Katko (R–
 Camillus) and Bonnie Watson
 Coleman (D–N.J. 12) recently 

introduced a bill that works to promote 
access to mental-health care for minority 
communities in Central New York and 
across the country. 

The proposal is called Pursuing Equity 
in Mental Healthcare Act. U.S. Senator 
Bob Menendez (D–N.J.) introduced com-
panion legislation in his chamber, Katko’s 
office said.

In 2018, the Journal of the American 
Medical Association Pediatrics (JAMA) 
published a report that found that for the 
first time in the history of such research, 
the rate of suicides for Black children 
between the ages of five and 12 had 
exceeded that of White children. At the 

same time, more than a third of elemen-
tary school-aged suicides involved Black 
children. 

A 2019 study published in the American 
Academy of Pediatrics’ journal Pediatrics 
found that self-reported suicide attempts 
rose in Black teenagers, even as they fell 
in other groups. Further analysis of the 
data found those attempts rose 73 percent 
between 1997 and 2017. 

The proposed Pursuing Equity in 
Mental Healthcare Act would combat 
these growing disparities in mental-health 
access and increasing suicide rates among 
minority youth by authorizing $805 million 
in funds to support research; “improve the 
pipeline of culturally competent” provid-
ers; build outreach programs that reduce 
stigma; and develop a training program 
for providers to effectively manage men-
tal-health disparities. 

“I’m proud to join this bipartisan, 

bicameral effort to promote access to 
mental health-care services for minority 
communities in Central New York and 
across the country,” Katko said in a 
statement. “Studies show that minori-
ty communities suffer disproportionally 
from the lack of access to quality men-
tal health care. Our bill takes aim at 
these inequities by providing funding to 
expand the pipeline of providers in un-
derserved areas. The bill also provides 
vital support to improve outreach and 
training programs designed to combat 
disparities and reduce the stigma asso-
ciated with seeking treatment for mental 
health disorders.” 

The Pursuing Equity in Mental 
Health Act is cosponsored by 48 mem-
bers of Congress and is endorsed by 
the American Psychological Association, 
the American Psychiatric Association, the 
Trevor Project, the American Foundation 

for Suicide Prevention, Mental Health 
America, Sandy Hook Promise, the 
American Association of Psychoanalysis in 
Clinical Social Work, the Jed Foundation, 
and the Mental Wealth Alliance, Katko’s 
office said.          

Katko bill targets mental-health-care 
access for CNY minority communities                                                          

U.S. Representative John Katko (R–Camillus)

Upstate, statewide consumer 
sentiment climb in Q1
BY ERIC REINHARDT
ereinhardt@cnybj.com

U pstate New York consumers 
 became more confident in the
 first quarter of this year, a new 

survey finds.
Consumer sentiment in upstate New 

York was measured at 79.7 in the first 
quarter, up 8.7 points from the last mea-
sure of 71.0 in the fourth quarter of 2020. 
That’s according to the latest quarterly 
survey of upstate and statewide consumer 
sentiment that the Siena College Research 
Institute (SRI) released April 8. 

Upstate’s overall sentiment of 79.7 was 
2.8 points below the statewide consum-
er-sentiment level of 82.5, which rose 7.7 
points from the fourth quarter.

The statewide figure was 2.4 points 
lower than the first-quarter figure of 84.9 
for the entire nation, which was up 4.2 
from the fourth-quarter measurement, as 
measured by the University of Michigan’s 
consumer-sentiment index.

All three indexes for New York rose this 
quarter with the current index approach-
ing breakeven, and the overall and future 
indexes exceeding their break-even points 
at which optimism and pessimism bal-
ance. The national indexes all increased 
but New Yorkers are more optimistic 
about future economic conditions than 
the nation.

“Both New York, and the nation, saw 
consumer sentiment increase over the 
first quarter, and both reached highs not 
seen since the coronavirus pandemic 
began. Still, despite showing encourag-
ing optimism, sentiment is not back to 
where it was prior to March of 2020. New 
Yorkers in general match the nation’s level 
of growing economic optimism while New 
York City residents are far rosier about the 
future. Increasing gasoline prices are driv-
ing pump-price concerns higher, while in-
creasing vaccinations and stimulus checks 
may be responsible for a new record-high 

percentage — 31 percent — of state resi-
dents planning home improvements this 
spring,” Doug Lonnstrom, professor of 
statistics and finance at Siena College and 
SRI founding director, said.

In first quarter of 2021, buying plans 
rose 2.3 percentage points since the fourth 
quarter to 32 percent for furniture and 
increased 3.6 points to 31.1 percent for 
major home improvements. At the same 
time, buying plans fell 2.6 percentage 
points to 17.8 percent for cars and trucks, 
dipped 2.5 points to 47.1 percent for con-
sumer electronics, and fell 3.4 points to 10 
percent for homes. 

Gas and food prices
In SRI’s quarterly analysis of gas and 

food prices, 47 percent of upstate New 
York respondents said the price of gas was 
having a serious impact on their monthly 
budgets, up from 29 percent in the fourth 
quarter of 2020 and 31 percent in the third 
quarter of last year.

In addition, 43 percent of statewide 
respondents said the price of gas was 
having a serious impact on their monthly 
spending plans, up from 34 percent in the 
final quarter of 2020 and 30 percent in the 
last year’s third quarter.

When asked about food prices, 56 per-
cent of upstate respondents indicated the 
price of groceries was having a serious 
impact on their finances, compared to 58 
percent in the fourth quarter of 2020 and 
57 percent in the third quarter of last year.

At the same time, 57 percent of state-
wide respondents indicated the price of 
food was having a serious impact on their 
monthly finances, the same as the reading 
in the fourth quarter of 2020, but down 
from 59 percent in the third quarter.

SRI conducted its survey of consumer 
sentiment between March 1 and March 8 
by random telephone calls to 400 New York 
adults via landline and cell phone. It has an 
overall margin of error of plus or minus 4.2 
percentage points, according to SRI.          

https://spectrumlocalnews.com/nys/central-ny
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MOHAWK VALLEY
LEGACY

AWA R D S
PRESENTED BY

Congratulations!

the long-awaited event, postponed from 2020! 
join us as we recognize two mohawk valley legacies.

may 13 I 4:15 pm I virtual event
for more information, visit bizeventz.com

SPOTLIGHT SPONSOR:

The story of Dr. Melissa 
Jennings Carman

MANLIUS — In the small-business 
community, we always talk about net-
working, connections, and working 
with trusted partners. That has never 
been truer than when it comes to work-
ing with a lender, especially during the 
current climate. 

When you are starting or expanding 
a business, having a good relationship 
with your lender can make or break 
a deal. Those lenders who are local, 
where you can put a name to a face 
— where they are a part of your com-
munity and you can see the person at 

the grocery store — really are an important piece to your 
puzzle. The Small Business Development Center (SBDC) 
at Onondaga Community College (OCC) has a network 
of local lenders that we turn to for our clients’ needs, and 
those lenders turn to us for their clients’ needs. The rela-
tionship is an important piece to the success of any deal 
that is being developed.

During this pandemic, lending has been stricter, harder, 
and more strained when it comes to obtaining funds, but 
that doesn’t mean it is impossible. Businesses are still 

expanding and growing even though we are in these chal-
lenging times. In December 2020, Jamey Lloyd, VP and 
business banking senior relationship manager at M&T 
Bank, contacted me to help with financial projections on a 
building purchase for his client, Melissa Jennings Carman, 
Ph.D., a licensed mental-health counselor and owner of 
Supportive Solutions Counseling and Consulting, which 
had been established for 10 years. 

The financials are a huge portion of the loan application 
and the banks turn to the SBDC for that assistance for 
their clients. Lloyd has made it a priority for his clients 
to seek the counseling of the advisors at the SBDC by 
making that connection every time. “I know when I need 
certain pieces put together, I can turn to Melissa Zomro 
Davis, to get that done both professionally and timely. I 
never have to question anything; she knows what we need 
and how we need it presented,” he said. “Our partnership 
has grown over the years and will continue to grow, I am 
a big fan, which is why I put Dr. Carman and Melissa in 
contact with one another.” 

Over the past year, the demands of Dr. Carman’s coun-
seling practice drastically increased, largely in part due to 
the distress brought about by the pandemic. Immediately 
before the pandemic struck, Carman agreed to super-
vise her first graduate-student intern, Edie Brown, who 
has a master’s degree in counseling from NYU and was 
returning to Cazenovia College to complete necessary re-
quirements for licensure in New York. Brown and Carman 
rallied to manage their clients’ mental-health needs, all the 
while working through the obstacles of creating a mas-
ter’s-level internship. While the bulk of their business was 
conducted via telehealth sessions, they quickly figured 
out a way to safely see clients face-to-face in the waiting 
room of the office space that Dr. Carman was renting in 
Fayetteville. 

With the additional support of her intern, Carman 
realized that she could grow a more sustainable and 
viable business, as well as better meet the increasing 
mental-health needs in the community, if she had a larger 
office and was able to hire more counselors. She also 
forged a partnership with David’s Refuge, a nonprofit in 
Manlius centered on providing care for caregivers of chil-
dren with special needs. Supportive Solutions Counseling 
and Consulting received a grant from the John Ben 
Snow Foundation & Memorial Trust and the Jim and Juli 
Boeheim Foundation to provide mental-health counseling 
services to families with special-needs children. These 
grants and the opportunity to have professional partner-
ships join forces to create this wellness center, contributed 
to Carman having the desire to jump into this ownership 
of a building. 

Dr. Carman found a perfect building where Ben and 
Ben Attorneys at Law was located in Manlius. With the 
purchase of the building, this would enable Carman to 
have tenants that all provided wellness as well as men-
tal-health associates that she could add to her practice due 

to the increased space, fully creating a wellness center she 
always dreamed of establishing. The tenants will include 
Christine Roet, certified personal trainer and licensed 
massage therapist and Lisa Thomas, a registered dietician. 
Thus, began the process of applying for a commercial 
mortgage for the new building. 

As Dr. Carman and I connected and worked on the 
business’s financials, it became clear to Carman that, “By 
working [together], I was able to actually see my financial 
potential in a way that I have never been able to do on my 
own. [Zomro Davis] spent the time to go through all the 
financial aspects of my business and helped me to realize 
that business expansion is not only viable but also financial-
ly wise. Her expertise is invaluable in the sense that I was 
able to feel confident in the purchase of my new building.” 

As the process continued and the approval was met, 
Carman faced a roadblock with closing. The U.S. Small 
Business Administration (SBA) is working hard on pan-
demic relief and things are a bit backed up when it comes 
to lending right now. While the project had been approved, 
closing was not set. The owners of the building were get-
ting a bit anxious and really wanted this deal to be closed, 
so while the SBA was not ready to close, Lloyd, the M&T 
lender, worked tirelessly to make it happen. In the end, they 
were able to close on the building so that the new owner 
and the former owner were both satisfied. Lloyd stated, 
“Because we were persistent, diligent, and surrounded 
ourselves with a strong network, we were able to deliver on 

Local Ties Matter in Business Success

MELISSA 
ZOMRO DAVIS
Small Business 

Spotlight

Melissa Jennings Carman  PHOTO CREDIT: MELISSA JENNINGS CARMAN

The offi  ce of Dr. Melissa Jennings Carman          PHOTO CREDIT: MELISSA JENNINGS CARMAN SEE SMALL BUSINESS SPOTLIGHT, PAGE 12  

https://www.cnybj.com/2021-mohawk-valley-legacy-awards/
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Ask Rusty: Can I Still Suspend My Social Security Benefits?
Dear Rusty: Is it still possible to suspend 

Social Security benefits for a time? And, if 
so, how often?

Signed: Curious Senior 

Dear Curious Senior: If you have al-
ready reached your full retirement age 

and are receiving Social 
Security benefits which 
you claimed earlier, you 
can voluntarily suspend 
your benefits to earn 
Delayed Retirement 
Credits (DRCs) and get 
a higher benefit amount 
when your payments 
are resumed. While 
your benefit payments 
are suspended, you will 
earn an additional 0.67 

percent for each full month of suspension (8 
percent per full year of suspension). If you 
wish to do so, you can suspend until you are 
70 years old, after which you will no longer 
receive Delayed Retirement Credits, and 
your benefit will have reached maximum. 

At age 70, the U.S. Social Security 
Administration will automatically restart 
your benefit at the higher amount, as appro-
priate for the number of DRCs you earned 
while suspended. If you prefer or need the 
money sooner, you can request that your 
benefit be restarted earlier than age 70. 

You can voluntarily suspend and restart 
benefits more than once if that is neces-
sary, but the process requires some lead 
time to stop/restart benefits and there 
are other important factors to consid-
er. If you suspend your personal Social 
Security retirement benefit now to gain a 

higher payment amount later, while you 
are suspended no other benefits based on 
your record (such as a spousal or other 
dependent benefits) will be paid. And, if 
you currently have your Medicare premi-
um deducted from your Social Security 
(SS) benefit, suspending your SS ben-
efits will require you to make alternate 
arrangements for direct payment of your 
Medicare premium(s). You would need to 
pay your Medicare premium via mail or by 
direct withdrawal from your bank account, 
or by charging a credit/debit card.

If you decide to suspend your SS pay-
ments, you will need to contact the Social 
Security Administration directly at (800) 
772-1213 (or call your local Social Security 
office) to do so. When requesting your 
benefit suspension, you can also make 
arrangements through the Social Security 

Administration to pay your Medicare pre-
mium separately.          

Russell Gloor is a certified Social Security 
advisor with the Association of Mature 
American Citizens (AMAC). The 2.3 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: SSadvisor@amacfoundation.org.

Author note: This article is intended for infor-
mation purposes only and does not represent 
legal or financial guidance. It presents the 
opinions and interpretations of the AMAC 
Foundation’s staff, trained and accredited 
by the National Social Security Association 
(NSSA). The NSSA and the AMAC Foundation 
and its staff are not affiliated with or endorsed 
by the Social Security Administration or any 
other governmental entity.

RUSSELL 
GLOOR 

Viewpoint

Also fosters safe 
reopenings

I n the COVID era, just a few 
additional people in a room can make

 the difference between low and 
high risk of catching 
the disease. How can 
an organization track 
room density without 
posting an employee at 
each entrance to every 
space? Or without rely-
ing on the honor sys-
tem?

Enter the aptly 
named Density, a com-
pany collaborating 

with SyracuseCoE — New York State’s 
Center of Excellence in Environmental 
and Energy Systems, an innovation asset 
within the NYSTAR network — on an in-
novative solution: an “internet of things”-
based people-counting device.

But the technology wasn’t developed 
— at least not initially — for pandemic-era 
purposes.

In the spring of 2020, three mem-
bers of SyracuseCoE’s Faculty Fellows 
Program partnered with Density and won 
a competitive research grant from the 
center. With the funding, they set out to 
find a new approach to evaluate energy 
savings, thermal comfort, and indoor air 
quality for “occupant-centric” buildings. 
Occupant behavior, like switching on and 
off lights or adjusting a thermostat, has a 
significant influence on the energy usage 
and environmental quality within a build-
ing; automating building controls accord-
ing to how many occupants are in the 
space could drive sizable savings.

Using the Total Indoor Environmental 
Quality Laboratory (TIEQ Lab) at 
SyracuseCoE, researchers set up two 
identical lab spaces like a typical open 
office to measure the performance of 
an occupancy-centric space. They used 
heating bulbs and CO2 to mimic different 
occupancy loads. The results showed that 
controlling the HVAC according to how 
many people are in the space could save 

about 28 percent in total energy usage.
With this research, Density devel-

oped technology that uses sensors over 
doorways and a network of lasers that 
measures head patterns, anonymously 
tracking the number of individuals in 
a space in real time. The device then 
informs the building controls how many 
people are in the space and can adjust 
lighting, fans, and heating and cooling — 
minimizing the impact on energy use, air 
quality, and thermal comfort.

 “This collaboration with SyracuseCoE 
faculty has been valuable because it 
helps to prove the applicability of our 
product in the green-building space,” 
says Steven Von Deak, co-founder and 
chief of staff of Density. “It also has the 
potential to inform the entire industry 
as it works toward higher building effi-
ciency.”

Then COVID-19 hit. Fortunately, 
Density was well-positioned. The compa-
ny pivoted its technology to help organiza-
tions adapt to pandemic-era regulations, 
which included the number of individuals 
in an enclosed space.

Density experienced a surge in inter-
est this year as states began easing their 
lockdown restrictions. And that interest 
wasn’t limited to small-square-footage 
offices. Higher-education institutions, 
warehouses, casinos, and meatpacking 
facilities all used Density’s technology to 
safely reopen their facilities.

The company — which counts 
Notre Dame, Booz Allen Hamilton, and 
TakeTwo Interactive Software among its 
clients — outpaced its entire 2019 book of 
sales in the first 75 days of the pandemic. 
To keep up with demand, Density in-
creased production at its Syracuse facility 
by 90 percent.

Last July, the company announced that 
it had raised $51 million in funding.

Density and SyracuseCoE are showing 
the vast possibilities of technological in-
novation. “Before the pandemic we were 
collaborating, using Density’s occupancy 
counting sensor to observe how occupant 
behavior influences the performance of 
building systems and, when the unimag-
inable happened, they scaled up their 

product to meet a previously unknow-
able need,” says the SyracuseCoE proj-
ect director Bing Dong. “Because it was 
already developed and to market, the 
device could be quickly made available as 
a solution for businesses and institutions. 
That pivot helped Density, its workers, its 
new clients, and our economy.”

SyracuseCoE is an industry-university 
collaborative research and development 
enterprise, backed by NYSTAR. Led by 
Syracuse University, SyracuseCoE engag-
es students, faculty, and industry collab-
orators to catalyze innovations for clean 
energy, healthy buildings, and resilient 
communities. 

The 55,000-square-foot headquarters 
building adjacent to downtown Syracuse 
serves as a hub for university-industry 
collaborations and includes specialized 
laboratories and spaces for training and 
public engagement. Among the center’s 
activities are research and commercializa-
tion projects addressing indoor air quality; 

IoT systems and controls; high-perfor-
mance building technologies; sustainable 
transportation; advanced heating, venti-
lation, and air-conditioning controls; and 
more. 

For years, New York State has been in-
vesting in and building out its innovation 
infrastructure through NYSTAR, Empire 
State Development’s Division of Science, 
Technology and Innovation. NYSTAR 
oversees a robust, statewide network 
that provides innovators, entrepreneurs, 
and business leaders with access to the 
support they need to solve challenges 
and keep growing, even during periods 
of downturn. There are more than 70 
NYSTAR-backed centers across the state 
that are actively working to generate tech-
nology-driven economic growth.               

Kerrie Marshall is assistant director of 
communications at the Syracuse Center of 
Excellence in Environmental and Energy 
Systems.

SyracuseCoE-Density Collaboration 
Leads to Green Spaces, Big Returns

KERRIE 
MARSHALL 

Viewpoint
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Seattle, Washington–based Amazon (NASDAQ: AMZN) has donated $1.75 million to the upcoming Syracuse STEAM school at the former Central Tech building. Pictured at the Oncenter announcement (from 
left to right) are: Syracuse City Schools Superintendent Jaime Alicea, Onondaga County Executive Ryan McMahon, Syracuse Mayor Ben Walsh, and Syracuse Common Councilor-At-Large Rita Paniagua. 

Syracuse STEAM school boosted 
by $1.75M Amazon donation 

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Amazon (NASDAQ: 
AMZN), which is preparing for operations 
in the Syracuse area, plans to donate 
$1.75 million for robotics and comput-
er-science technology improvements at 
the upcoming Syracuse STEAM school.

STEAM is short for science, technol-
ogy, engineering, arts, and mathematics. 
The STEAM school will be housed at the 
downtown building that was previously 
home to Central High School. Known as 
the Greystone building, it was last used as 
a school in 1976. 

Amazon — the Seattle, Washington–
based e-commerce giant — is building a 
fulfillment center in the town of Clay and 
a second smaller facility in the town of 
DeWitt.

“At Amazon, technology and innovation 
fuel our business. Our employees work 
alongside innovative, advanced technol-
ogies, and we recognize the jobs of to-
morrow require a stronger aptitude for 
STEM skills,” Ryan Smith, director of 
North America fulfillment operations at 
Amazon, said in a company news release 

about the donation. “We want to inspire 
the next generation of innovators to ex-
plore opportunities in science, technology, 
engineering, and math, so we’re proud to 
partner with Onondaga County — which 
we will soon call home — to increase ac-
cess to STEM education for thousands of 
local students for years to come. We hope 
they’ll join our team at Amazon one day 

and teach us a thing or two as they build 
their careers here.”

STEM is short for the terms represent-
ed by the acronym STEAM, minus the A 
for arts.

Onondaga County Executive Ryan 
McMahon announced the funding on 
April 13 at the Oncenter.

McMahon noted that Amazon is de-

veloping more than 4 million square feet 
of workspace in Onondaga County com-
bined, between the Clay location and the 
smaller facility upcoming in DeWitt. 

“When we were courting Amazon to 
come here and [saying] why they should be 
here … we talked about the relationships in 
this community … and we talked about the 
STEAM school and we talked about how 
unique of a project this was, a project that 
you would have a county-wide reach to all 
of our kids focused on the curriculum of 
tomorrow,” McMahon said in his remarks. 
“That was a big selling point for them.”

The STEAM school is part of the 
Syracuse SURGE, a strategy developed 
by the administration of Syracuse Mayor 
Ben Walsh for “inclusive growth in the 
new economy.”

“We have jobs being created by com-
panies like Amazon that increasingly re-
quire a different skill set than we’re used 
to teaching in schools or in the trades,” 
Walsh said in his remarks. “We have to 
modify our approach to make sure that 
we’re preparing people in our community, 
particularly young people, for the jobs 
of the new economy and that’s what the 
STEAM school is all about.”       

PHOTO CREDIT: AMAZON

ERIC REINHARDT / CNYBJ
Onondaga County Executive Ryan McMahon announced on April 13 that Amazon is donating $1.75 million to the 
upcoming Syracuse STEAM school in the former Central Tech building in downtown Syracuse.
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Architecture firm 
planned succession 
over five years   
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Edward McGraw says he’s 
left Ashley McGraw Architects, D.P.C. “in 
very good hands” under the leadership of 

Matthew Broderick, the firm’s new presi-
dent and CEO.

Broderick has been serving as the 
firm’s president and adds the CEO role, 
succeeding  McGraw, who will continue 
with the firm in an advisory role as part-
ner emeritus, as of March 24.

“This is a big transition for me and 
Ashley McGraw, but one we have planned 
well for over the last five years,” McGraw 
contends. “… All of us at Ashley McGraw 

have been working to develop our next 
generation of firm leaders. This has been 
happening on multiple levels and I am 
delighted to see so many people here 
increase their capacity and capabilities 
to better serve our clients and those our 
clients serve.”

Syracuse–based Ashley McGraw focus-
es its work on the educational, civic, resi-
dential, and science/tech sectors. 

“Through his work, his mentoring, and 
the business he helped build, Ed has had 
a positive influence on countless people. I 
know that will continue for years to come 
in his role as partner emeritus,” said 

Broderick.
McGraw is a “nationally recognized au-

thority” on sustainability and high-perfor-
mance buildings, “speaking frequently on 
the subject,” the firm said. He’s addressed 
organizations that include the American 
Institute of Architects’ (AIA) national con-
vention, Northeast Sustainable Energy 
Association (NESEA), New York State 
Green Building Conference, New York 
State Council of School Superintendents 
(NYSCOSS), New York State School 
Boards Association, and the Eastern 
Region of the Association of Physical Plant 
Administrators (ERAPPA).                        

BATTLE FOR TALENT / SUCCESSION

Ashley McGraw says it’s “in very 
good hands” under new CEO
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Ashley McGraw Architects, D.P.C. announced Matthew Broderick, the fi rm’s president, is now also CEO, succeeding 
Edward McGraw in the CEO role.
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Matthew Broderick, fi rm president and CEO Edward McGraw, partner emeritus 

BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — A woman who most recently 
worked for the SUNY Research Foundation 
has started her new duties as president and 
CEO of the Griffiss Institute in Rome. 

Heather Hage most recently served as 
VP of industry and external affairs for the 
SUNY Research Foundation. She succeeds 
William Wolf, the organization’s first-ever 
president and CEO, who announced his 
retirement back in September. 

Hage “will expand the technical and 
economic impact of the Griffiss Institute 
and the Air Force Research Laboratory 
(AFRL) Information Directorate, and the 
surrounding region, in the advancement 
of ongoing research, technical innovation, 
and entrepreneurial ventures locally, na-
tionally, and globally,” Griffiss Institute said 
in a news release. 

Hage brings 17 years of experience in 
technology commercialization, entrepre-
neurship, and nonprofit management from 
previous role with the SUNY Research 

Foundation, per the Griffiss Institute. 
“Ms. Hage brings extensive expertise 

in innovation and entrepreneurship as 
drivers of economic growth and domes-
tic competitiveness to lead the Griffiss 
Institute forward,” Patricia Baskinger, chair 
of the Griffiss Institute board of direc-
tors, said. “As the Griffiss Institute and 
Innovare Advancement Center undertake 
new opportunities in artificial intelligence/
machine learning, cybersecurity, and quan-
tum computing, it is imperative that the 
new president and CEO be equipped to 
leverage these initiatives to expand the 
high-tech ecosystem of the region. Ms. 
Hage is a natural fit for the position because 
of her proven leadership ability through 
her tenure in the SUNY system, and strong 
roots in our region.” 

Hage is a graduate of Hamilton College, 
and earned her law degree from Albany 
Law School of Union University. She has 
served on various nonprofit boards; is an 
adjunct faculty member for the “Innovation 
Intensive” programs at SUNY Polytechnic 
Institute and Albany Law School; and 

was the recipient of SUNY Research 
Foundation’s 2015 Woman of Excellence 
award, which recognizes “outstanding ser-
vice, exemplary support of women in lead-
ership, and a distinguished career,” Griffiss 
Institute said. 

The Griffiss Institute — in partnership 
with the Air Force Research Laboratory, 
Oneida County, and the State of New York 
— has recently developed and built the 
new $14 million Innovare Advancement 
Center. The center is co-located with the 

Griffiss drone test site and Skydome, one 
of only seven FAA-designated test sites 
for unmanned aircraft systems (UAS), or 
drones. 

Established in 2002, the Griffiss Institute 
is an independent nonprofit. By partnering 
with the Air Force Research Laboratory 
Information Directorate and connecting 
its technologies with private industry and 
academia, the Griffiss Institute says it “fa-
cilitates and grows the technology base” of 
the upstate New York region.         

Hage succeeds Wolf as president 
& CEO of Griffiss Institute 
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Heather Hage succeeds William 
Wolf as president and CEO of 
Griffi  ss Institute in Rome.
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ADVERTISING, MARKETING & PR FIRMS

Ranked by CNY FT Employees

Rank

Prev.

rank

Name

Address

Phone/Website

CNY:

Employees1

Clients

Broadcast

Online

Print

Other

Services

Key Executive(s)

Year

Estab.

1.
2 Mower

211 W. Jefferson St.

Syracuse, NY 13202

(315) 466-1000/mower.com

146
58

25%
60%
15%

0%

strategic planning & research, brand development, digital

design & development, PR & public affairs, content

marketing, social media, shopper marketing, video

production

Stephanie A. Crockett, Executive

VP, Managing Director

1968

2.
1 Pinckney Hugo Group

760 W. Genesee St.

Syracuse, NY 13204

(315) 478-6700/pinckneyhugo.com

90
45

40%
50%

5%
5%

branding; content, communities & communications;

customer engagement/sales enablement; digital;

experiential design; marketing & creative; media; research

& insights; and video

Douglas Pinckney, President

Aaron Hugo, Chief Strategy

Officer

Christopher Pinckney, Executive

Creative Director

1940

3.
3 Digital Hyve

126 North Salina St.

Syracuse, NY 13202

(315) 412-0988/digitalhyve.com

52
125

0%
100%

0%
0%

digital & social media marketing, website design &

development, brand, video, & creative services

Jeff Knauss, CEO & Co-Founder

Jake Tanner, Co-Founder

2014

4.
4 Spectrum Reach

815 Erie Blvd. East

Syracuse, NY 13210

(315) 634-6423/SpectrumReach.com

44
940

80%
20%

0%
0%

advertising marketing, and production services utilizing

national cable networks, internet advertising, promotional

events, research, and creative services

Erin Duffy, Director of Sales 1996

5.
5 Integrated Marketing Services, Inc.

4682 Crossroads Park Drive

Liverpool, NY 13088

(315) 433-1190/intmarkserv.com

22
125

0%
10%
50%
40%

direct-mail marketing, full-color digital printing, large-

format printing, creative services, design/layout

production, corporate branding, website design

Michael J. Barker, President &

CEO

Edward Mertens, VP, Creative

Services

John Kinslow, VP, Operations

Terry Brennan, Director of Sales

1993

6.
7 MPW Marketing

12½ E. Park Row

Clinton, NY 13323

(315) 853-1080/mpwmarketing.com

20
50

40%
40%
10%
10%

branding, strategic marketing, advertising, creative

design, video production, media buying and planning,

website design, online marketing, SEM, SEO, social

media, B2B, B2C

Matt Wilson, Managing Partner

Daniel Acker, Managing Partner

Geoff Storm, Managing Partner

2006

7.
9 ABC Creative Group

235 Walton St.

Syracuse, NY 13202

(315) 471-1002/abcideabased.com

14
22

20%
60%
20%

0%

idea-based marketing, hospitality and tourism,

organizations/associations, financial, online media, SEO,

cause-related marketing, sales and marketing strategies,

website development, content marketing, media strategy

and placement

Travis Bort, Creative Director &

Owner

1986

8.
10 Paige Marketing Communications Group,

Inc.

258 Genesee St., Suite 204

Utica, NY 13502

(315) 733-2313/paigegroup.com

13
11

10%
20%
10%
60%

marketing, PR, global strategies with international

support network, digital solutions, media planning,

stakeholder engagement, organizational development

Nancy M. Pattarini, President &

CEO

1968

.
8 LP&M / AMPL Digital Communications

120 E. Washington St.

Syracuse, NY 13202

(315) 476-1646/lpm-adv.com

13
28

15%
50%
35%

0%

strategic and creative planning, marketing, advertising,

public relations, digital marketing, social media, research,

media planning, SEO/SEM, video and app development

Michael J. Ancillotti, President

Andy Collins, Creative Director

Jeffrey D. Adkins, Director of

Digital Services

1993

10.
NR Stephen Donnelly & Associates

208 Front Street

Owego, NY 13827

(607) 238-3452/sdamktg.com

12
75

20%
60%
10%
10%

marketing, public relations and consulting
Stephen Donnelly, Owner 2002

11.
12 Zoey Advertising

936 N. Clinton St.

Syracuse, NY 13204

(315) 471-7700/

zoeyadvertising.com

10
35

39%
41%

6%
14%

broadcasting, strategic planning, branding, digital

marketing, consulting, B2B marketing, full in-house video

production & editing, professional commercial

photography, helicopter aerial photography and

videography & production, PR, social media, print and

direct-mail marketing, outdoor advertising, website

design, SEO & SEM, graphic design, media buying,

podcasting, sales training, leadership and team

development

Steve Roberts, Operations

Manager/Owner

2010

.
16 Riger Marketing Communications

53 Chenango St.

Binghamton, NY 13901

(607) 723-7441/riger.com

10
20

40%
35%
15%
10%

consumer and B2B marketing, advertising, PR, strategy,

branding, graphic design, direct mail, media expertise,

market research, web, video, digital and social-media

strategy

Steven D. Johnson, Managing

Partner

Jamie Jacobs, Partner

1950

.
12 Cowley Associates, Inc.

407 S. Warren St.

Syracuse, NY 13202

(315) 475-8453/cowleyweb.com

10
30

4%
60%

8%
28%

creative communications, brand development, sales and

marketing strategy, website development, video, social-

media management, content creation, public relations,

digital advertising/marketing, Cowley 360 Business

Consulting Services

Paul J. Cowley, CEO/Creative

Strategist

1975

.
12 C & D Advertising

2107 Genesee St.

Utica, NY 13501

(315) 734-1720/canddadvertising.com

10
55

50%
40%

1%
9%

commercial production, radio and TV, media placement,

digital marketing, web, social media, digital-relationship

marketing, graphic design and creative services

George Carpenter, Founder,

President

Jennifer Brillante, VP

1997

15.
15 Professional Media Services, Inc.

215 Leland Ave., Suite 102

Utica, NY 13502

(315) 797-8236/promediaonline.com

9
45

40%
40%
10%
10%

consulting/media planning and buying, web design,

internet marketing, audio/video production, graphic

design and multimedia design

Kenneth F. Roser, Jr., President 1981

16.
16 Howell Liberatore & Associates, Inc.

50 Pennsylvania Ave.

Elmira, NY 14904

(607) 733-5666/hlamarketing.com

8
150

15%
50%
10%
25%

strategic-marketing planning, corporate & brand-identity

development, PR, media planning and buying, print

production, digital media, website design &

implementation

Eiron M. Smith, President 1942

17.
18 IDEA KRAFT

45 Lewis St.

Binghamton, NY 13901

(607) 235-5855/idea-kraft.com

6
150

10%
70%
20%

0%

graphic design, web design, packaging design, branding,

identity design, art direction, illustration, photography,

video production

Ewelina Zajac-Holdrege, Founder

& Creative Director

2011

.
18 Communiqué Design &

Marketing, Inc.

101 E. State St. #239

Ithaca, NY 14850

(607) 277-8901/communiquedesign.com

6
50

20%
40%
20%
20%

strategic planning, integrated marketing, brand

development, public relations, social media, web design,

SEO, SEM, digital design & development, advertising/

creative, video and radio production, influencer marketing

Laurie A. Linn, President 1991
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Ranked by CNY Market Share, 6/30/20

Rank

Prev.

rank

Name

Address

Phone/Website

CNY Market

Share (%)1

CNY Deposits

Total

Deposits

Total

Assets

CNY Offices

Total FTE

Employees
Headquarters

Top/Key Local Executives

Year

Estab.

20.
20 Fulton Savings Bank

75 S. First St.

Fulton, NY 13069

(315) 592-4201/fultonsavings.com

0.79

$279.2M

$279.2M

$407.2M

6

72

Fulton
Michael J. Pollock, President & CEO

1871

21.
22 Carthage Federal Savings and Loan

313 State St.

Carthage, NY 13619

(315) 493-3480/carthagesavings.com

0.64

$228.6M

$228.6M

$271.5M

4

37

Carthage
Thomas H. Piche, President & CEO

1888

22.
21 North Country Savings Bank

127 Main St.

Canton, NY 13617

(315) 386-4533/northcountrysavings.com

0.64

$225.7M

$225.7M

$297.5M

4

68

Canton
Theresa A. Phalon, President & CEO

1909

23.
25 Lyons National Bank

2 N. Main St.

Jordan, NY 13080

(315) 689-9530/bankwithlnb.com

0.59

$210.4M

$1.2B

$1.4B

4

218

Lyons
Robert A. Schick, Chairman & CEO

1852

24.
24 Generations Bank

19 Cayuga St.

Seneca Falls, NY 13148

(315) 568-5855/mygenbank.com

0.56

$197.6M

$307.5M

$372.4M

5

102

Seneca Falls
Menzo D. Case, President & CEO

1870

25.
23 First N

ational Bank of Dryden

7 W. Main St.

Dryden, NY 13053

(607) 844-8141/drydenbank.com

0.53

$187.4M

$187.4M

$208.5M

3

36

Dryden
Ronald C. Denniston, President & CEO

1902

26.
28 Cayuga Lake National Bank

3 Cayuga St.

Union Springs, NY 13160

(315) 889-7358/cayugalakenationalbank.com

0.48

$168.7M

$168.7M

$185.1M

2

24

Union Springs
Kelly R. Wade, President & CEO

1864

27.
27 First N

ational Bank of Groton

161 Main St.

Groton, NY 13073

(607) 898-5871/grotonbank.com

0.47

$168.1M

$168.1M

$198.1M

2

35

Groton

Stephen Gobel, President & CEO
1865

28.
26 Seneca Savings

35 Oswego St.

Baldwinsville, NY 13027

(315) 638-0233/senecasavings.com

0.46

$164.5M

$164.5M

$237.8M

4

47

Baldwinsville
Joseph G. Vitale, President & CEO

1928

29.
29 Massena Savings and Loan

255 Main St.

Massena, NY 13662

(315) 764-0541/massenasavingsloan.com

0.36

$126.4M

$126.4M

$177.4M

2

26

Massena
Kirk E. Wilmshurst, President & CEO

1924

30.
32 WSB Municipal Bank

111 Clinton St.

Watertown, NY 13601

(315) 788-7100/watertownsavingsbank.com

0.32

$113.3M

$113.3M

$137.9M

1
0

Watertown
Mark R. Lavarnway, President & CEO

1913

31.
31 Savannah Bank

563 Main St.

Fair Haven, NY 13064

(315) 947-5600/savannahbankny.com

0.31

$108.5M

$140M

$155.7M

4

37

Savannah
Thomas E. Ganey, President & CEO

1925

32.
33 Gouverneur Savings and Loan Association

42 Church St.

Gouverneur, NY 13642

(888) 817-0020/gouverneurbank.com

0.28

$97.7M

$97.7M

$140.6M

2

30

Gouverneur
Charles C. VanVleet, President & CEO

1892

33.
30 Peoples Security Bank

1235 Upper Front St.

Binghamton, NY 13905

(607) 721-8830/psbt.com

0.21

$75.5M

$2.2B

$2.7B

2

394

Scranton, PA

Craig Best, President & CEO

1905

34.
34 Citizens Bank of Cape Vincent

154 Broadway St.

Cape Vincent, NY 13618

(315) 654-2115/citizensbankofcapevincent.com

0.18

$64.7M

$64.7M

$72.5M

3

17

Cape Vincent
Taylor Robbins, President & CEO

1919

35.
38 Generations Commercial Bank

19 Cayuga St.

Seneca Falls, NY 13148

(315) 568-5855/mygenbank.com

0.12

$43M

$43M

$49.4M

1
0

Seneca Falls
Menzo D. Case, President & CEO

2018

36.
35 Citizens National Bank of Hammond

19 Main St.

Hammond, NY 13646

(315) 324-5961

0.06

$21.5M

$21.5M

$24M

2
7

Hammond
Schelin M. Crosby, President, CEO & CFO

1913

37.
36 Upstate National Bank

729 Proctor Ave.

Ogdensburg, NY 13669

(315) 393-3332/upstatebank.com

0.05

$18.5M

$141.6M

$183M

2

22

Ogdensburg
Kathleen R. Whelehan, President & CEO

1922

38.
37 Woodforest National Bank

103 N. Caroline St.

Herkimer, NY 13350

(315) 866-7212/woodforest.com

0.03

$11.4M

$7.4B

$8.3B

6

4,610

The

Woodlands, TX

James Dreibelbis, President & CEO
1980

https://bjnn-newsstand.com/products/the-2021-book-of-lists-hardcopy
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Bassett Healthcare Network 
appoints new members to board
BY JOURNAL STAFF
news@cnybj.com

COOPERSTOWN — Bassett Healthcare 
Network recently announced it has ap-
pointed three new members to its board 
of directors — Dr. Anil Rustgi, Carl 
Mummenthey, and Laurie Zimniewicz. 

Dr. Rustgi current-
ly serves as director 
of the Herbert Irving 
Comprehensive Cancer 
Center at New York-
Presbyterian Hospital/
Columbia University Irving 
Medical Center and as in-

terim executive VP and dean 
of the faculties of health sciences and med-
icine at Columbia University. A “world-re-
nowned physician-scientist and leader in 
the field of gastrointestinal cancers,” he 
has been recognized for his contribu-
tions to research and teaching with many 
awards and is funded extensively through 
the National Institutes of Health, according 
to a Bassett news release. For more than 
80 years, Bassett Healthcare Network and 
Columbia University have partnered to 
provide a rural health-care education ex-
perience for medical students. As a mem-
ber of Bassett’s board of directors, Dr. 
Rustgi will help continue to strengthen the 
Bassett-Columbia program. 

Mummenthey joins Bassett’s board 
of directors in addition to his longtime 
membership on Cobleskill Regional 

Hospital’s board of trust-
ees. He has been superin-
tendent of schools for the 
Cobleskill-Richmondville 
Central School District 
since 2014, and previous-
ly served as superinten-
dent of Jefferson Central 
School for nine years. A 
career educator, Mummenthey has also 
worked as a high-school English teacher, 
a staff-development specialist, and a high-
school principal. 

Zimniewicz has served 
on the board of directors 
at A.O. Fox Hospital since 
2014 and is the current 
board chair. She is pres-
ident and owner of Z 
Solutions, a business-con-
sulting firm that provides 
advisory services that 
help organizations improve their financial 
and operational performance. Zimniewicz 
has held a variety of leadership and busi-
ness consulting roles, having served as 
the executive director of the Oneonta 
Family YMCA. A self-described “profes-
sional volunteer,” Zimniewicz currently 
serves on the president’s advisory board 
of Hartwick College, the board of direc-
tors of the Susquehanna Animal Shelter, 
the A.O. Fox Hospital Auxiliary, the 
Executive Service Corps, is a member of 
the Oneonta Rotary Club, and volunteers 
with Saturday’s Bread.         

Rustgi

Mummenthey

Zimniewicz

BY ADAM ROMBEL
arombel@cnybj.com

WATERLOO/ITHACA — Two regional 
nonprofit agencies, Mozaic of Waterloo 
and Challenge Workforce Solutions of 
Ithaca, announced they have formed an 
alliance, effective April 7.

With more than a century of com-
bined service to thousands of individuals 
across the Finger Lakes region, Mozaic 
and Challenge said in a release that they 
have long shared a “common commit-
ment: building one strong community 
where people with varying abilities and 
barriers gain independence and become 
an integral part of society.”

Mozaic, created upon the merger of 
the Arc of Seneca Cayuga and the Arc of 
Yates in 2020, provides a range of clinical, 
residential, educational, vocational, and 
day service programs for children and 
adults with developmental disabilities. It 
has locations in Waterloo, Penn Yan, and 
Auburn. Mozaic also runs Finger Lakes 
Textiles, an enterprise that has been man-
ufacturing winter hats and other apparel 
for U.S. armed forces and the public for 
more than 25 years. 

Challenge Workforce Solutions, estab-
lished as an independent nonprofit organi-
zation in 1968, has a specialized focus on 
community-based prevocational and sup-
ported employment services for people 

with disabilities, mental-health diagnoses, 
and socioeconomic or legal obstacles. The 
nonprofit says it also has a suite of flexible 
contract-staffing solutions that augment 
essential operations at Cornell University, 
Ithaca College, Cayuga Medical Center, 
and other top area employers.

The organizations contend this alliance, 
which was under development for several 
months, will position both agencies to 
“offer a more robust array of person-cen-
tered, community-integrated services to 
an expanded geographical area while pro-
moting fiscal sustainability and opening up 
new avenues for innovation.”

Effective April 7, current Mozaic CEO 
Allen Connely also became president and 

CEO of Challenge Workforce Solutions, 
according to a note on the Challenge 
website, written by Kelley Cooper, chair of 
the Challenge Workforce Solutions board. 

Challenge will be retaining its 501(c)(3) 
nonprofit status, its staff, its administrative 
offices, a production center at the South 
Hill Business Campus, and its numerous 
community partnerships and connections, 
according to Cooper.           

Two Finger Lakes–area nonprofits form alliance

PAR founder, Sammon, to step down from board of directors
He’s departing 
company after 53 years
BY ADAM ROMBEL 
news@cnybj.com

NEW HARTFORD — Fifty-three years 
after starting PAR Technology Corp. 
(NYSE: PAR) and 10 years after stepping 
down as CEO, John W. Sammon, Jr. will 
leave the company this June when he 
steps down from its board of directors.

PAR Technology announced on April 12 
that Sammon will not stand for re-election 
to the board at the restaurant technology 
company’s 2021 annual meeting of stock-
holders on June 4.

Sammon started PAR 
Technology in 1968 in 
Rome. PAR Technology 
was originally known 
as Pattern Analysis and 
Recognition Corporation 
and was a Department 
of Defense contractor. Ten years later, 
Sammon led PAR Technology’s transi-
tion to a restaurant technology provider. 
He served as chairman and CEO of PAR 
Technology from its founding until his re-
tirement in 2011 from day-to-day operations. 
He stayed on since then as an active mem-
ber of PAR Technology’s board, especially 
in setting the company’s future strategy.

“As I leave the company after 53 years 
since its founding; I am proud of all we have 

accomplished and know 
that none of this would 
have been possible with-
out the support and hard 
work of so many people 
including employees, 
fellow board members, 

customers, stockholders and my family,” 
Sammon said in a release. “Looking for-
ward, I have great confidence in our current 
CEO, Savneet Singh, and the management 
team he is now leading. I leave knowing the 
Company is in good hands.”

PAR Technology, through its wholly 
owned subsidiary ParTech, Inc., has more 
than 100,000 restaurants in more than 110 
countries using its point-of-sale hardware 
and software. 

Singh, reflecting on Sammon’s pend-
ing departure, said, “Since joining the 
PAR board of directors in 2018 and being 
named CEO in 2019, I have gotten to 
know and deeply respect John for the ex-
ceptional foresight and determination he 
so passionately brings to PAR. He will be 
missed. Since becoming CEO, I am even 
more impressed with PAR, the caliber of 
our employees, and their commitment to 
serving customers with our transforma-
tive technology. Our team is focused on 
our mission, and we are working hard to 
drive significant, long-term growth that 
benefits all of our stakeholders.”

PAR Technology generated revenue of 
$213.8 million in 2020, up more than 14 
percent from $187.2 million in 2019.         

http://www.centerstateceo.com/annualmeeting
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SPECIAL REPORT:

CYBERSECURITY
The cybersecurity special report will cover companies in Central 

New York that work in the cybersecurity field, including their 

initiatives, growth plans, and major product/service 

rollouts. The special report will also delve into key 

trends and topics in the cybersecurity area. 

ISSUE DATE: JULY 5
AD DEADLINE: JUNE 23

Banking and cybersecurity 
Benefits of cybersecurity education
Cybercrime costs
Cybercrime prevention techniques
Data breaches

Fraud and identity theft
Malware/ransomware
Phishing attacks
Risks of working at home in a pandemic
Vulnerability testing

Contact us for more 
information:

Kelly Bailey: (315) 579-3924
kbailey@cnybj.com

Marny Nesher: (315) 579-3925
mnesher@cnybj.com

TOPICS THAT COULD BE 
COVERED INCLUDE:

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The nonprofit Believe in 
Syracuse plans to launch a new mentor-
ship program before May. 

The Greater Syracuse Career 
Mentoring program seeks to increase 
educational opportunities for students by 
helping them work on career skills, per 
a news release about the program. The 
initiative also seeks to boost college gradu-
ation rates throughout the region with the 
hope that it will “ultimately fuel our region-
al economy by helping local employers 
find and keep quality local talent.” 

When the Greater Syracuse Career 
Mentoring (GSCM) program launches, it 
will begin with 30 Say Yes Scholars from 
the Syracuse City School District who will 
be connected with between 15 and 30 local 
college-educated professionals. The men-
tors will help the students sharpen career 
skills and show them how their skillsets 
and talents can directly benefit employers 
in Central New York.

Volunteering as a mentor is about a 
five-to-10-hour commitment per month. 
Interested professionals are asked to 
email Believe in Syracuse at mentoring@
believeinsyracuse.org. 

Students and mentors will 
be connected through a 
new, interactive digital 
platform. The por-
tal is “convenient” 
during the pan-
demic and times of 
social distancing, 
but it also posi-
tions GSCM to be 
“successful well into 
the future” as the pro-
gram expands, to help 
students who want 
to attend colleges 
outside of Central 
New York, the orga-
nization contends.

Believe in 
Syracuse hopes to 
double participa-
tion next year, and 
by 2025, organizers 
project 50 percent of 
GSCM participants 
will become Central 
New York employees. 

“More than half of adults in Central 
New York have only the equivalent of, or 
less than, a high school diploma. With 
many Say Yes Scholars being first-gener-

ation college students, they 
may not feel like they 

will have opportunities 
to find a career here 

after they graduate,” 
Ahmeed Turner, ex-
ecutive director of 
Say Yes Syracuse, 
said in the release. 
“Our program will 

help shift that per-
spective, and these 

mentoring relationships 
will help students 
feel a stronger con-
nection to our com-
munity.”

Turner is also a 
member of Believe 
in Syracuse and 
one of the founders 
of the GSCM pro-
gram.

By “fostering this 
sense of belonging 
now,” Believe in 

Syracuse hopes more students will choose 
to stay in Central New York to start their 
careers, “helping local employers find tal-
ent.” 

“We are being strategic about how we 

match Say Yes scholars with professionals 
in our community where interests and 
opportunities align,” Sally Sayles-Hannon, 
president of the board of directors for 
Believe in Syracuse, said. “We are excit-
ed to launch this program and provide a 
boost to the local economy. The Greater 
Syracuse Career Mentoring Program di-
rectly supports Believe in Syracuse’s mis-
sion to create partnerships, drive success 
and promote pride throughout Greater 
Syracuse and Central New York to contrib-
ute to sustaining a stronger community.”

Believe in Syracuse also credits the 
support of the Community Foundation of 
Central New York in launching the pro-
gram, along with community partners that 
include the Syracuse City School District, 
Hillside Work-Scholarship Connection, 
volunteers, and the mentors involved. 

Believe in Syracuse describes itself as a 
volunteer organization that “creates part-
nerships, drives progress and promotes 
pride throughout Syracuse and Central 
New York.” Established in 2013, the or-
ganization works to “cultivate an inclusive 
community and network through retain-
ing and attracting engaged residents, 
building civic engagement, and enhanc-
ing the well-being of community to drive 
continued success.”         

Believe in Syracuse to launch mentorship program      

By “fostering this sense of 
belonging now,” Believe in 
Syracuse hopes more stu-
dents will choose to stay in 
Central New York to start 

their careers.

https://www.cnybj.com/cybersecurity/
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CERTIFIED WOMEN-OWNED BUSINESSES IN CNY
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

No. of CNY
Employees

-
% Women-

Owned
2020

Revenue Products/Services Key Executives
Year

Estab.

1.
Brophy Services, Inc.
1972 Teall Ave.
Syracuse, NY 13206
(315) 434-9676/brophyservices.com

215
-

100%

NA full-service commercial-building service contractor including
floors, carpets, windows, janitorial, disinfecting, solar-panel

cleaning, concrete polishing, touchless restroom cleaning, dorm
turnover, stadium cleaning, etc.

Eileen L. Brophy, President 1986

2.
Metal Solutions, Inc.
1821 Broad St.
Utica, NY 13501
(315) 732-6271/metalsolutionsinc.com

125
-

52%

NA full-service manufacturer providing precision-fabricated metal
products

Catherine Thiaville, Owner/ CEO
Joseph Cattadoris Jr., President /

Owner

1954

3.
Environmental Design & Research,
Landscape Architecture, Engineering &
Environmental Services, D.P.C.
217 Montgomery St.
Syracuse, NY 13202
(315) 471-0688/edrdpc.com

113
-

60%

NA site planning, design, and engineering (site/civil, water/
wastewater, structural); cultural resources and historic

preservation; ecological resources and environmental regulatory
compliance; community and land-use planning; visualization and

graphics; and geographic-information systems

Jo Anne Gagliano, President
Thomas Dussing, VP, Director of

Engineering

1979

4.
Atlantic Testing Laboratories, Limited
6431 U.S. Highway 11
Canton, NY 13617
(315) 386-4578/AtlanticTesting.com

104
-

51%

NA subsurface investigations, geotechnical engineering, water-
based investigations, environmental consulting, construction

material testing, special inspections, NDT services

Marijean B. Remington, President &
CEO

James J. Kuhn, President

1967

5.
Sessler Wrecking (L. M. Sessler
Excavating & Wrecking Inc.)
1257 State Rte 96N
Waterloo, NY 13165
(315) 539-3353/sesslerwrecking.com

80
-

52%

NA bridge, industrial, building demolition; site remediation, heavy
concrete removals

Jane Shaffer, President 1958

6.
CME Associates, Inc.
P.O. Box 5490
Syracuse, NY 13220
(315) 437-0050/cmeassociates.com

75
-

100%

NA construction materials, testing and inspections for commercial,
public and privately owned construction projects; special

inspections of construction materials; and subsurface
exploration/drilling services and geotechnical investigations

Elizabeth Casatelli, President 1983

7.
Nunn's Home Medical Equipment
1340 Floyd Ave.
Rome, NY 13440
(315) 339-4084/nunnshme.com

74
-

100%

NA home oxygen and sleep-therapy equipment & supplies, enteral
feeding pumps and nutrition, stair lifts, ramps, lift chairs,

hospital beds, wheelchairs, bariatric equipment, mastectomy
products

Erin Weiman, CEO
Shawn Weiman, President

1942

8.
P. J. Green Inc.
100 Whitesboro Street
Utica, NY 13502
(315) 724-7677x227/http://pjgreen.com

63
-

67%

NA specializing in printing and mailing promotional materials for
businesses in and outsde of NYS

Marianne Reynolds, Owner 1928

9.
Shumaker Consulting Engineering and
Land Surveying, D.P.C.
143 Court St.
Binghamton, NY 13901
(607) 798-8081/shumakerengineering.com

53
-

80%

NA civil site & transportation engineering, water resources,
environmental, geomatics/survey & mapping, and construction

review

Linda M. Shumaker, President &
Managing Principal

Ammon A. Bush, VP & Senior
Manager Geomatics/Survey &

Mapping

1956

10.
Daughter for Hire LLC
6 Williams St.
Clinton, NY 13323
(315) 725-2955/daughter-for-hire.com

50
-

100%

NA provides companion-care services to senior citizens; medication
reminders, light housekeeping, grocery shopping, assistance and

transportation to medical appointments, laundry, overnight
stays, 24-hour care, companionship, and respite care

Kathleen Rutishauser, Owner
Denise Flihan, Co-owner

2012

.
Mohawk Valley Materials Inc.
1501 East Dominick St.
Rome, NY 13440
(315) 507-2538/
mohawkvalleymaterials.com

50
-

100%

NA topsoil, compost, various mulches, decorative stones, drainage
stones, landscape stones, boulders, baseball-field repair,
bullhog, grinding, screening, property maintenance, site

preparation, excavation, forestry mowing, trail maintenance, etc.

Tricia M. Rutkowski, President 2007

.
Daniel J. Lynch Inc.
3000 Wayne St.
Endicott, NY 13760
(607) 748-3342

50
-

100%

NA commercial, new construction, renovations, trucking,
excavation, tank removals, soil contamination removal

Kelly Lynch, President 1977

13.
Hartman Enterprises, Inc.
455 Elizabeth St.
Oneida, NY 13421
(315) 363-7300/hartmanenterprises.com

49
-

94%

NA precision CNC milling and turning; 5-axis machining, Swiss-type
machining, large turning; AS9100D Certified, HUBZone

Jaime A. Sweet, President/CEO
Bob Kocik, VP of Operations

Ben Robbins, Director of Business
Development

1973

14.
SKY Armory
351 S. Clinton Street
Syracuse, NY 13202
(315) 473-0826/skyarmory.com

45
-

60%

NA event and meeting venue with 20,000 square feet of event
space, event and meeting planning, on and off-site catering

Nicole T. Samolis, President
Kevin Samolis, CFO

2014

.
Barney & Dickenson Inc.
520 Prentice Road
Vestal, NY 13850
(607) 729-1536/barneyanddickenson.com

45
-

51%

NA ready-mix concrete, concrete pumping, sand & gravel,
landscaping materials, and insulated concrete forms

Mary Murphy Harrison, President
Robert S. Murphy, VP

1936

.
Mohawk Ltd.
P.O. Box 340
Chadwicks, NY 13319
(315) 737-7328/mohawkltd.com

45
-

100%

NA sales, calibration, repair, refurbishment of electronic, mechanical
and hydraulic equipment, highway and truck supplies, cylinder

repairs, hoses, custom trailers; drone repairs, modifications, and
supplies

Cathy M. Newell, President & CEO
Linda Lane, Director of Marketing

Dean Devito, CFO

1959

.
KHM Inc.
744 Conklin Road
Binghamton, NY 13903
(607) 773-0076

45
-

100%

NA shotcrete application, bridge joints, bridge overlay, industrial
painting, taping, air barrier applications, etc.

Mary Lou Cherinko, President 1989

18.
Kirnan Real Estate, Inc.
300 Old Liverpool Road
Liverpool, NY 13088
(315) 457-3356/kirnan.com

42
-

100%

$1.5M licensed real-estate associate brokers & salespersons providing
buyer and seller representation throughout Syracuse and the

surrounding areas

Sandra Kirnan, President
Emily Lacik, Marketing Executive

1958

19.
CPS Recruitment, Inc.
904 7th North St.
Liverpool, NY 13088
(315) 457-2500/cpsrecruiter.com

35
-

100%

NA temporary and direct-hire staffing and recruiting, and payroll-
transfer processing services

Susan Crossett, CEO
Deb Lerro, EVP Finance

1989

20.
Northern Scapes, Inc.
1565 E. Maine Road
Johnson City, NY 13790
(607) 748-9186/northernscapes.com

30
-

60%

$2.7M complete design to installation of landscape, irrigation,
concrete-paver patios, sidewalks, driveways, walls, stairs,

fireplace, bars, green roofs, lighting and waterfalls

Pamela J. Allen, President
Robert W. Allen, VP

1984

.
Aubertine and Currier Architects,
Engineers & Land Surveyors, PLLC
522 Bradley St.
Watertown, NY 13601
(315) 782-2005/aubertinecurrier.com

30
-

51%

NA architecture, civil engineering, structural engineering, land
surveying

Annette M. Mason, Managing
Partner

Brian A. Jones, Partner
Matthew R. Morgia, Partner

Jay Jones, Partner

2000

.
Steel Sales, Inc.
8085 NYS Highway 12
Sherburne, NY 13460
(607) 674-6363/steelsalesinc.com

30
-

100%

$9.5M handrails, snow-plow shoes, sander chains, bucket relines, rebar
cages & stirrups, various custom welding, punching, drilling,

rolling, plate bending, and HD plasma service

Brenda S. Westcott, President
Patrick Lawrence, General Manager

Joshua Newman, Operations
Manager

1964

.
Blitman & King LLP
443 North Franklin St., Suite 300
Syracuse, NY 13204
(315) 422-7111/bklawyers.com

30
-

18%

NA law firm specializing in labor, employment, and employee-
benefits law

Nathaniel G. Lambright, Managing
Partner

Bernard T. King, Senior Partner
Jennifer A Clark, Partner

1933

THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

JUST MISSED THE LIST
First Choice Group CNY Inc. 16

Ferrara Building Supplies Inc. 15

Andela Tool & Machine Inc. 15

Paige Marketing Communications Group, Inc.      14

Gustafson & Wargo CPAs LLP 14

UPCOMING LISTS 
April 26
Airports
May 3
MBA Programs

ABOUT THE LIST
Information was provided by the New York 
State MWBE Directory of Certi�ed Firms, rep-
resentatives of listed organizations, and their 
websites. Only certi�ed organizations are 
listed. Other groups may have been eligible 
but did not respond to our requests for infor-
mation. While The Business Journal strives to 
print accurate information, it is not possible 
to independently verify all data submitted. 
We reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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print accurate information, it is not possible 
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categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

5 Tips to Stop Fear From Blocking Your Path to Success
F ear has been a common emotion

 throughout the COVID-19 pan-
 demic. But with vaccinations bring-

ing hope of a return to normalcy, public 
confidence is making a 
comeback.

For many, however, 
fear was an obstacle 
well before the virus. 
And as new opportuni-
ties emerge in a chang-
ing economy, fear can 
prevent people from 
pursuing opportunities 
that could help them 
prosper.

Fear, more than any-
thing else, is what keeps most of us from 
succeeding. It stops us from going after 
opportunities we’re prepared for, and it 
keeps us from even preparing ourselves 
for opportunities. We can fear failure and 
success all at the same time, for a variety 
of different reasons.

But if you know how to prevent fear 

from overpowering you, especially in 
these changing times, you’ll be prepared 
to seize new opportunities that can avail 
you as businesses continue to pivot.

Here are five points about understand-
ing and overcoming fear to pursue op-
portunities such as starting a business, 
buying one, or making a bold career 
move: 

• Accept that a little fear is useful. 
The proverbial thorns in your flesh — fear 
and anxiety — keep you humble. That fear 
and anxiety some experience will likely 
never go away completely. And if it does, it 
may not be such a good thing. Fear means 
that you still care. It keeps you sharp and 
engaged.

• Don’t run from the bully. Fear 
needs to be tackled head-on from the 
time it enters one’s mind. Otherwise, it 
will become a debilitating problem that 
distracts from your work and ability to 
focus on solving problems. Fear is like a 
bully in school. You can’t run from that 
bully forever because he’s going to keep 

harassing you. It’s the same thing with 
fear. The harder you try to run away from 
it, the worse it gets. You have to attack it 
directly.

• Know what F.E.A.R. stands for. 
There is a great acronym for fear: false 
evidence appearing real. The fear of the 
unknown really boils down to not knowing 
enough about the situation. That’s why so 
many of us often find ourselves feeling 
anxious about our future, because it’s ul-
timately a complete unknown. When false 
evidence about what may happen appears 
real to us, it’s virtually impossible to come 
up with a viable solution to the dilemma. 
Fear stalls our progress by clouding our 
judgment and leading us off our path to 
greatness.

• Fight fear with knowledge. The 
most effective weapon against fear is 
knowledge. Whether it be related to 
an individual or company, my finances, 
a business concept that’s foreign to 
me, legal issues, or something else, I 
try to do as much homework as I can 

until I feel more comfortable with the 
situation. Knowledge is confidence, and 
while confidence may not be the com-
plete absence of fear, it certainly helps 
you control it.

• Don’t be consumed by material 
success. When you achieve great suc-
cess, you obviously don’t want to lose 
what you have worked so hard to gain. 
And that desire to hold on to what you 
have built can become a crippling source 
of fear — a fear of loss — if you are not 
careful and begin to value the material 
things in your life too much.

You will sometimes have fears of one 
kind or another, but you will get better at 
managing fear on each occasion that you 
face it down.          

Tim Mercer (www.timtmercer.com) is 
founder of IBOXG, a company that provides 
technology services and solutions to govern-
ment agencies and Fortune 500 corpora-
tions. He is also author of “Bootstrapped 
Millionaire: Defying the Odds of Business.”

TIM 
MERCER 
Viewpoint

all objectives and overcome every obstacle 
that stood in our way. M&T Bank was hon-
ored to be a part of the team, which allowed 
Dr. Carman the opportunity to obtain this 
building. The brick and mortar will enable 
her to increase the level of programming 
to those that need mental-health support, 
which is critical now more than ever. I per-
sonally believe our work not only matters 
to the clients that we serve, but also more 
importantly has an impact on our commu-
nity. This was truly an example of where 

collaboration benefited the greater good.”
Without that personalized attention to 

the project, the deal might not have been 
able to happen. You want to make sure 
that the local relationships you build are 
going to be there for you when times get 
tough. It’s important to make sure you are 
working with people who can help you and 
guide you as well as support you in your 
endeavors throughout the community. 

If M&T Bank had not sent Dr. Carman 
to the SBDC, she might not have been able 

to complete her financials properly for the 
loan committee, making closing not even 
an option, let alone an approval. If the bank 
had not been able to push the closing on 
the purchase of the building, the owners 
might have pulled out of the sale. If Carman 
hadn’t secured the grants and partnership 
opportunities with the tenants, she might 
not have been able to realize it was time to 
expand. If Carman had not been connected 
with me to work on her financials, she 
might not have been thoroughly prepared 

for all the obstacles that arose during the 
process. All these partnerships and connec-
tions helped pave the path for the success 
of the expansion during these challenging 
times. 

Advisor’s Business Tip: Local Ties = 
Local Support = A Stronger Community   

Melissa Zomro Davis is a New York State 
advanced certified business advisor at the 
SBDC, located at OCC. Contact her at m.l.
zomro@sunyocc.edu

CERTIFIED WOMEN-OWNED BUSINESSES IN CNY
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

No. of CNY
Employees

-
% Women-

Owned
2020

Revenue Products/Services Key Executives
Year

Estab.

24.
Sentry Alarms
40 Chenango St.
Binghamton, NY 13901
(607) 723-2934/safesecuresentry.com

29
-

100%

$3.6M installation, service, and monitoring of electronic burglary, fire,
camera, and access control systems; also offer fire-system

inspections

Jean Levenson, Owner 1977

25.
FS Engineering, DPC
721 East Genesee St.
Syracuse, NY 13210
(315) 471-4013/fsengineering.pro

28
-

100%

NA professional engineering services for HVAC, electrical, plumbing
and fire-protection systems; utilize REVIT and AutoCAD as

primary production tools

Elizabeth P. Fisher, President 2016

.
Potter Heating & Air Conditioning-
Perrone Plumbing Services
4004 New Court Ave.
Syracuse, NY 13206
(315) 472-3557/potter-perrone.com

28
-

100%

$15.6M commercial, residential, industrial and federal; sales, service,
and installation of HVAC and plumbing

Suzanne Kondra, President 1944

27.
Russo Produce Co., Inc.
John E. Russo Way
Syracuse, NY 13208
(315) 472-4791/
russoproducecompany.com

26
-

100%

NA supplies fresh fruit and vegetables to local grocery stores,
restaurants, institutions, nursing homes, and schools

Mary Paula Prindle, President 1987

28.
Syracuse Scenery & Stage Lighting Co.,
Inc.
101 Monarch Drive
Liverpool, NY 13088
(315) 453-8096/syracusescenery.com

25
-

100%

NA theatrical equipment contractor - providing and installing
rigging, curtains, dimming, and lighting equipment; a

manufacturer of stage, studio, church, and other entertainment
related curtains; and sells supplies and equipment for all types of

theatrical events.

Christine L Kaiser, President 1922

29.
IMEC
111 Riverside Drive
Carthage, NY 13619
(315) 493-4377/imecnys.com

20
-

100%

NA coordinate independent medical evaluations with doctors for
lawyers, insurance companies, patients, and other medical-

evaluation companies

Amy McEathron, President/Owner 2006

.
Baum Control Systems Inc. dba The
Computing Center
15 Thornwood Drive
Ithaca, NY 14850
(607) 257-3524/compcenter.com

20
-

51%

NA services consultants, hardware/software/supplies reseller, in-
house/on-site PC/MAC/printer repair, on-premise/cloud solutions

remote monitoring, support, & remediation website
programming/hosting, managed services

Mary Stazi, CEO/President 1978

.
View-Tech, Inc
500 Plum Street
Syracuse, NY 13204
(315) 314-5395/view-tech.net

20
-

51%

NA commercial window and door replacement Allison P. Smith, President
Sean Smith, Vice President

2011

32.
A & P Master Images, LLC
205 Water St.
Utica, NY 13502
(315) 793-1934/masteryourimage.com

18
-

51%

$2.4M embroidery, screen printing, graphic design, sublimation,
chromoblast, tackle twill, vinyl

Amanda Potter, Founder and
Owner

Howard Potter, Founder and Owner

2003

33.
MLS Cleaning Service, LTD
80 Center Road
Pennellville, NY 13132
(315) 263-5191/MLS Cleaning Service

17
-

100%

NA janitorial cleaning service, building cleaning, residential cleaning Martha Lauren Schond, President 1995

.
VIP Architectural Associates, PLLC
One Webster's Landing
Syracuse, NY 13202
(315) 471-5338/viparchitecture.com

17
-

NA

NA architecture, construction management, design-build, facility
evaluation, feasibility studies, cost estimating, space planning,

code & accessibility compliance

Katherine Nutting, Principal &
Managing Member

David C. Nutting, Member

1983

SMALL BUSINESS SPOTLIGHT:   Local Ties = Local Support = A Stronger Community                Continued from page 5
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OPINION

T he majority conferences in the New
 York Legislature recently passed
 a back-room budget deal that com-

pletely disregarded 
every rule of fiscal re-
sponsibility. The 2021-
2022 enacted budget is 
$18.7 billion more than 
last year’s spending 
plan. New York State is 
now planning to spend 
$212 billion across 
the board, which rep-
resents a 9.7 percent 
increase over last year 
and blows the state’s 2 

percent spending cap out of the water.
In a state budget larger than anything 

we’ve ever seen, a number of Assembly 
Republican priorities were addressed: the 
Consolidated Local Street and Highway 
Improvement Program (CHIPS) will 
receive $538 million for infrastructure 
funding; additional transportation and in-
frastructure programs like BRIDGE-NY, 
PAVE-NY and Extreme Winter Recovery 
will receive $350 million in total; the state 
will administer $2.45 billion in emergency 
rental assistance for tenants and landlords, 
along with $600 million in homeowner 
relief; the spending plan also includes 
$825 million for a Small Business Pandemic 

Relief Program, $600 million for the Small 
Business Credit Initiative Program and 
continues tax cuts for the middle class. 
However, the bad, unfortunately, far out-
weighs the good.

The enacted budget’s corporate-tax hike 
and new, permanent taxes on high earners 
are sure-fire job killers that will surely 
force businesses and residents to more 
affordable states. The outmigration issue 
and affordability crisis are not new issues 
here, and this budget will ensure the 
problems are not going away. Companies 
and individuals already thinking about 
leaving New York before this budget was 
passed are basically being pushed out the 
door. And states like Florida, which do not 
have a personal-income tax, will reap the 
benefits.

Miami Mayor Francis Suarez recent-
ly told CNBC he immediately started 
recruiting some of New York’s biggest 
businesses as details about the tax hikes 
started to emerge. We are not going to get 
$12 billion in bailout money every year 
from the federal government (like we did 
this year), and we are not going to be able 
to sustain this level of spending as our tax 
base dwindles due to frustrated business 
owners leaving.

At a time when families and businesses 
are struggling to recover from one of the 

worst economic collapses in a lifetime, the 
legislature had a responsibility to protect 
their future and the state’s still-fragile 
economy. Instead, they took out their 
checkbook, went on a spending spree, 
and asked taxpayers and residents to foot 
the most-expensive bill in state history. 
This budget is bad for New York, and our 
minority conference will continue to advo-
cate for more long-term, fiscally responsi-
ble measures in the coming months.      

William (Will) A. Barclay, Republican, is 
the New York Assembly Minority Leader 
and represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg in 
Jefferson County. Contact Barclay at bar-
claw@assembly.state.ny.us. 

Tax-and-Spend Budget Will 
Have Relocation Ramifications 

WILL 
BARCLAY 

Opinion

�e Central New York
BUSINESS JOURNAL

F ollowing a year of economic 
 turmoil and uncertainty created 
 by the COVID-19 crisis, New 

York State passed its 
2021-22 fiscal year bud-
get [on April 7.]. The 
$212 billion plan in-
cludes funding that 
will advance important 
opportunities and drive 
progress across New 
York. Significant invest-
ments are rightfully 
being made in schools, 
childcare, and higher 
education, which will 

create long-term impact by supporting 
today’s workforce and tomorrow’s talent. 

Likewise, infrastructure investments 
will support projects like I-81 and will also 
provide local governments with increased 
resources for road and bridge mainte-
nance and repairs. Perhaps the most 
impactful for our member businesses is 
the COVID-19 Pandemic Small Business 
Recovery Program, for which we strong-

ly advocated. It provides $1 billion in 
grants and tax incentives to companies 
with fewer than 100 employees — those 
that faced the most serious economic 
challenges of the pandemic.

While this funding is important, there 
are elements of the budget that miss the 
mark and are unsustainable as they put 
the state’s overall spending levels with-
in striking distance of California’s state 
budget, though New York has half the 
population. Among the most significant 
points of concern is the hike in the corpo-
rate-tax rate on revenue above $5 million. 
Right now, businesses across the state are 
recovering from unprecedented hardships 
created by the COVID-19 pandemic and 
raising taxes will place an unnecessary 
burden on these economic engines. There 
is also significant risk of driving revenue 
out of New York by placing 50 percent 
of the income-tax burden on 2 percent of 
the population. New York’s competitive 
position is not improved by increasing our 
already-high tax rates.

We continue to review this budget and 

will work with state leaders to ensure 
businesses in the region can continue to 
grow and drive our economy forward. We 
encourage our members to connect with 
us about their concerns. To learn more 
about our advocacy work, contact Kevin 
Schwab, VP of public policy and govern-
ment relations, at (315) 470-1944 or email: 
kschwab@centerstateceo.com.                

Robert M. Simpson is president and CEO 
of CenterState CEO, the primary econom-
ic-development organization for Central 
New York. This article is drawn and edited 
from the “CEO Focus” email newsletter 
that the organization sent to members on 
April 8.

NYS Budget Creates Opportunities 
for Growth, Includes Risks

ROBERT 
SIMPSON 

CEO Focus

The Central New York Business 
Journal (ISSN #1050-3005) is pub-
lished every week by CNY Business 
Review, Inc. All contents copyrighted 
2021. All rights reserved. No part of 
this publication may be reproduced 
without the written consent of the 
publisher.

Cover Price $3.00
Subscription Rate $95 per year

Call (315) 579-3927

“Among the most significant 
points of concern is the hike 
in the corporate-tax rate on 
revenue above $5 million.”

“Companies and individu-
als already thinking about 
leaving New York before this 
budget was passed are ba-
sically being pushed out the 
door.”

MAIL: Send letters to: Editor, 
The Central New York Business Journal 
415 W. Fayette St., Syracuse, N.Y. 13204

EMAIL: letters@cnybj.com   
PHONE: (315) 579-3902
WEB: www.cnybj.com

HOW TO REACH US



14 I
CNYBJ.COM

THE CENTRAL NEW YORK BUSINESS JOURNAL    I   APRIL 19, 2021

APRIL 20

 Understanding COVID-19 Vaccines,
Treatment & Prevention virtual event 
from 11 a.m.-12 p.m. CenterState CEO,
Onondaga County Medical Society, and 
Excellus BlueCross BlueShield are hosting 
an informative discussion about COVID-19 
vaccinations and what you need to know 
about efficacy, availability, and up-to-date 
vaccine-related insight. Attendees will 
have the opportunity to learn the latest 
developments in prevention, detection, 
and treatment from these area physicians 
and experts. No charge to attend. For more 
information and to register, visit: https://
www.centerstateceo.com/news-events/
understanding-covid-19-vaccines-treat-
ment-prevention

APRIL 22

 Organizational Capabilities You Need 
Now! interactive virtual workshop from 
8:15-10:30 a.m. CNY ATD will be discuss-
ing talent development as a key business 
partner in achieving organizational goals. 
Cost for CNY ATD members is $25; it is 
$40 for non-members. Register at https://
cnyatd.org/upcoming_program1. For 
more information, call (315) 546-2783 or 
email: info@cnyatd.org.

APRIL 23

 CNY BEST Information Session from
12-1 p.m. This free virtual information 
session covers the CNY BEST Talent 
Development Program, recognizing ex-
cellence in talent development and the 
awards-application process. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at https://
cnyatd.org/cny_best_information_sessions

APRIL 27

 APTD and CPTD Information Session 
from 8:30-9:30 a.m. CNY ATD will hold 
an information session regarding the 
APTD (Associate Professional in Talent 
Development) and CPTD (Certified 
Professional in Talent Development) certi-
fication credentials for talent-development 
professionals. Free virtual event. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at: https://
cnyatd.org/cny_best_information_sessions 

APRIL 29

 CenterState CEO Annual Meeting 
Virtual Presentation from 12-1 p.m. Join 
CenterState CEO members, business lead-
ers, and executives for a virtual presentation 

featuring the prestigious Business of the 
Year awards, recognizing companies in five 
categories. Registration information will be 
forthcoming at www.centerstateceo.com/
events or contact Lisa Metot at (315) 470-
1870 or email: lmetot@centerstateceo.com

MAY 3

 Virtual Voyage Open Forum from 12-
12:45 p.m. CNY ATD traverses the world of 
virtual with ongoing informal conversations 
providing a resource and opportunity to 
learn, share, and discuss. Topic is “Tips 
on being or using a producer.” Free virtual 
event. For more information, call (315) 546-
2783 or email: info@cnyatd.org. Register 
at: https://cnyatd.org/virtual_forum 

MAY 6

 Inside the C-Suite: Conversation on 
Habit #3: Put First Things First from 8-9 
a.m. Facilitated by Mary M. Surdey, this 
7-part monthly series highlights Greater 
Binghamton’s top executives and how they 
are inspired by Stephen Covey’s “The 7 
Habits of Highly Effective People” to create 
success in their own personal and pro-
fessional lives. Attendees can attend the 
entire series or individual sessions. Cost is 
$25 for Greater Binghamton Chamber of 

Commerce members. For more informa-
tion, including how to register, visit: https://
business.greaterbinghamtonchamber.com/
events/details/inside-the-c-suite-7920?cal-
endarMonth=2021-05-01

 Beyond Donations: How Your 
Business Can Support Local Nonprofits
virtual event from 9-10:30 a.m. This 
session will focus on ways other than 
donations of money in which your 
business can support the extraordinary 
work of nonprofits. It features a panel 
discussion with four past CenterState 
CEO Community Involvement Business 
of the Year awardees. You will also 
hear from nonprofit leaders on what 
we can all be doing now. No charge 
for CenterState CEO members; it’s $10 
for non-members. For more informa-
tion and to register, visit: https://www.
centerstateceo.com/news-events/
beyond-donations-how-your-busi-
ness-can-support-local-nonprofits

MAY 7

 Employee Learning Awareness 
Roundtable from 12-1 p.m. CNY ATD will 
hold a roundtable to discuss the impor-

BUSINESS CALENDAR
Email us at movers@cnybj.com

BUSINESS CARD GALLERY
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.

 Operations Management  
 Cost Containment
 Creative Problem Solving 
 Sales Creation/Retention 
 Free Initial Evaluation

javelinstrategicconsultants.com

javelinstrategicconsultants@gmail.com

315.440.0952

Professional Strategies to Grow Your Business

New York milk production
rises 1.5 percent in April

SEE CALENDAR, PAGE 15  

http://www.visualtec.com
http://www.staffleasing-peo.com
https://mattressmakerssyracuse.com
https://syracusepayroll.com
http://www.syracusehearing.com
https://primeheatandair.com
http://www.clintonsditch.com
https://www.safeharborwillsandtrusts.com
https://www.pestmaster.com
https://zoeyadvertising.com/the-local-show/
http://www.zoeyadvertising.com
http://www.javelinstrategicconsultants.com
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BANKING

MICHELLE CORAPI and 
LAWRENCE (LARRY) 
WITTER have joined NBT 
Bank and are based at 
NBT’s Syracuse Financial 
Center, located in the AXA 
Building at 120 Madison 
St. Corapi serves as VP 
and cash management sales 
representative and brings 
more than 30 years of ex-
perience in financial ser-
vices to her position. Her 
background includes rela-
tionship management and 
portfolio growth. Prior to 
joining NBT, Corapi served as a commer-
cial branch manager with M&T Bank. She 
earned her bachelor’s degree in business 
administration from SUNY Buffalo State 
College. Witter joins NBT as VP and bank 
secrecy act (BSA) officer and brings 
more than 20 years of experience in finan-
cial-crime investigation and compliance. 
He is a former adjunct professor at Keuka 
College and SUNY Morrisville where he 
taught subjects related to criminal jus-
tice. Witter earned his master’s degree in 
criminal justice from American Military 
University and is a graduate of the FBI 
National Training Academy.

ENGINEERING

TAMI SCOTT has joined 
Klepper, Hahn & Hyatt as 
marketing and adminis-
trative assistant. She has 
worked as an editor and 
writer for more than a de-
cade. Scott studied commu-
nications at SUNY Oswego. 

FINANCIAL SERVICES

BCK Partners, Inc. has added another full-
time member to its team. This follows an 
added employee/position and an internal 
promotion late in 2020. GRACI COMPTON
was recently hired to fill the position of 
director of first impressions. She complet-
ed her bachelor’s degree in recreation 

management at Lock Haven University of 
Pennsylvania. Compton previously was a 
manager for a nonprofit organization and 
worked in the health-care industry. 

HEALTH CARE

SUNDEEP JASSAR, M.D., 
a board-certified physician 
specializing in family medi-
cine, has joined St. Joseph’s 
Health. He completed his 
residency at St. Joseph’s 
Health and will continue 
to provide quality care to 
St. Joseph’s Health patients as a hospital-
ist. Jassar earned his doctor of medicine 
from Ross University in Dominica, West 
Indies and his bachelor’s degree in physi-
cal science and biological sciences from the 
University of Alberta in Alberta, Canada. 
Jassar is also working toward a master’s 
degree in public health from the University 
at Albany. He is certified by the American 
Board of Family Medicine and has been 
a member of the American Academy of 
Family Physicians since 2014. Jassar as-
sumed his role in late 2020 
and is seeing patients at St. 
Joseph’s Health Hospital. 
LINDSAY HOWARD, D.O. 
has also joined St. Joseph’s 
Health. She earned her 
doctor of osteopathic 
medicine from Lake Erie 
College of Osteopathic Medicine in Erie, 
Pennsylvania and her bachelor’s degree in 
integrative neuroscience from Binghamton 
University. She completed her residency in 
psychiatry at Oregon Health and Science 
University in Portland, Oregon. During this 
training Howard served as a chief resident. 
Prior to returning to Central New York 
and joining St. Joseph’s Health, Howard, 
an Oswego native, worked in an outpatient 
clinic in Portland, Oregon. During this time, 
she provided medication management, 
psychotherapy, and transcranial magnetic 
stimulation (TMS). Howard was board-cer-
tified by the American Board of Psychiatry 
and Neurology in 2020. She assumed her 
role in late 2020 and is seeing patients 
at St. Joseph’s Hospital’s Comprehensive 
Psychiatric Emergency Program (CPEP). 

JOSHUA PITICARU, M.D., 
has also come aboard St. 
Joseph’s Health. He earned 
his doctor of medicine de-
gree from the University of 
Toronto and completed his 
residency at the Michael 
G. DeGroote School
of Medicine at McMaster University’s
Waterloo Regional Campus. During his
residency, he served as the chief medical
resident at Juravinski Hospital in Hamilton,
Canada and earned the Hui Lee Senior
Medical Resident Award. Prior to joining
St. Joseph’s Health, Piticaru completed a
fellowship in adult critical care also with
McMaster University during which he
engaged in multiple research endeavors,
led educational initiatives, and contributed
to the COVID-19 pandemic task force.
His ongoing interests are quality improve-
ment in the Intensive Care Unit (ICU),
use of point-of-care ultrasound (POCUS)
and innovation in invasive and non-invasive
mechanical ventilation. Piticaru joined St.
Joseph’s Health in late 2020 and is seeing
patients in the ICU at St. Joseph’s Hospital.

DOROTHY SUSICE recently retired from 
Carthage Area Hospital after 37 years of 
dedicated service. She 
worked on the hospital’s for-
mer Skilled Nursing Unit for 
34 of her 37 years. Susice 
started out as an aide, then 
became a unit coordinator 
for 23 years before the unit 
was closed in 2017. She 
transitioned to medical records, where she 
finished her professional career as medi-
cal-records clerk. 

LAW

EMILY GRAY has recently 
joined Hancock Estabrook, 
LLP as an associate attor-
ney. She will practice in the 
firm’s Trusts & Estates and 
Elder Law & Special Needs 
practices and will focus on 
assisting clients with wills, 
trusts, estate planning, and 
retirement planning. Gray received her law 
degree from Albany Law School and her 

bachelor’s degree from Hartwick College. 
She is admitted to practice in New York 
state.

MANUFACTURING

Gear Motions has hired 
MIKE TOPER as director of 
business development. In 
this new position, he will 
be responsible for strategic 
business development to 
identify and create business 
markets and opportunities. 
Toper brings with him 20 years of experi-
ence in the industrial sector, with proven 
success in strategic planning and execution, 
and implementing new programs. Most re-
cently, he served as the Northeast sales 
manager for Gerard Daniel Worldwide.       

PEOPLE ON THE MOVE NEWS

Corapi

tance of highlighting employee learning 
and for sharing ideas on shining the 
spotlight on employee learning in orga-
nizations. Free virtual event. Have any 
questions, call (315) 546-2783 or email: 
info@cnyatd.org. For more information 

and to register, visit: https://
cnyatd.org/ela_roundtables

MAY 13

 2021 Mohawk Valley Legacy Awards 
virtual event from 4:15-5 p.m. We will be
celebrating Mohawk Valley businesses who
have created a legacy in the community.
These organizations are making a positive

impact where they work and live today and 
for the next generation. For more informa-
tion, visit: https://www.cnybj.com/2021-mo-
hawk-valley-legacy-awards/ or contact Jill 
Allen at jallen@bizeventz.com

MAY 18

 CNY BEST Information Session from
8:30-9:30 a.m. CNY ATD will hold an

informational session regarding the 
CNY BEST Talent Development Program, 
recognizing excellence in talent 
development and the awards-application 
process. Free virtual activity. For more 
information, call (315) 546-2783 or 
email: info@cnyatd.org. Register at: 
https://cnyatd.org/cny_best_information_
sessions

CALENDAR:   Continued from page 14
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NEW GIG?
The People on the Move 

section is the best place to 
let all of CNY know about 
your company’s new hires 

and promotions.

Email movers@cnybj.com
and be a part of this very 

popular feature, both in print 
and online. It’s free!

Stay connected with the 
CNY business community. 

subscribe today! visit cnybj.com
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http://www.cnybj.com/newsstand
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The Wealth Management Supplement will feature investment 
strategies and financial advice from local experts

Options:
 Exclusive - buy out the publication 
    (16 pages)
 2 Page Center Spread 
 Paid Cover Page
 Per page 
 Additional page after the first page 

PRICING: Call for RATES!
Kelly Bailey: 
(315) 579-3924  •  kbailey@cnybj.com
Marny Nesher: 
(315) 579-3925  •  mnesher@cnybj.com

Suggested Topics:
• Asset-allocation strategies
• Coordinating investments & taxes
• Employee stock ownership plans
• Environmental, social governance investing
• Estate planning trends & ideas
• Factor-based investing
• Financial planning 
• Investment analysis 
• Key officers’ insurance, stock issuance
• Life/disability insurance analysis
• Managing wealth around a family business
• Retirement planning
• Succession planning
• Technology and wealth management
• The future of asset management
• Wealth management for women

WEALTH MANAGEMENT
PUBLICATION DATE: JUNE 14, 2021
ADVERTISING DEADLINE: JUNE 2, 2021

�e Central New York
BUSINESS JOURNAL

https://www.cnybj.com/wealth-management/



