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CNYBJ Data & Details    CNYtweetstweets
SBA 
@SBAgov

April is #FinancialLiteracyMonth. Get fi nancially fi t this 
month by taking SBA’s free training exercise on fi nancing 
options for #smallbiz — http://ow.ly/HMTW30jgydx

Bonadio Group 
@bonadiogroup

How to Create a Small Business Budget: https://smallbiz-
trends.com/2018/04/small-business-budget.html

Dave Hall 
@AllrevedupWSI

When your ads are more specifi c and relevant to the 
keyword, your click-through rate improves.

Dave Ulrich
 @dave_ulrich

In organizations, #HR professionals can instill the values 
of empathy by being more transparent and sharing 
information, personalizing employee work agreements, and 
meeting individual employee needs. Belonging requires 
empathy.

Dr. Justin Tarte 
@justintarte

I appreciate an interviewee who asks very intentional & 
thoughtful questions during the interview; I want the candi-
date to interview us as much as we are interviewing them.

CareerMetis.com 
@CareerMetis

5 In-demand Administrative Skills Transferable to Any Offi  ce 
Job https://www.careermetis.com/administrative-skills-
transferable-offi  ce-job/ … #career

Hannah Morgan 
@careersherpa

You need to have some ownership of your career develop-
ment. And these are the 7 skills that will help you be good 
at it says @sharlyn_lauby https://buff .ly/2GKBddx @
hrbartender #career

Knowledge 
@TheKnowledge

Studying for 30 to 50 minutes at a time (with 10 minute 
breaks in between) is the most eff ective way to retain 
information.#students #studying #Tips

HealthCare.gov 
@HealthCareGov

Make the most of your health coverage by asking your doc-
tor about the free preventive services that are available to 
you. Use this #Coverage2Care fl yer to start the conversation. 
http://go.cms.gov/2lbvAuY

Mitch Mitchell 
@Mitch_M

Social Media: Quick and Easy Ways to Pay it Forward http://
yoursocialmediaworks.com/social-media-quick-and-easy-
ways-to-pay-it-forward … via @Carol_Stephen

Cktechconnect 
@cktechconnect

10 Social media Marketing Tips! https://buff .ly/2GEipgY 
#marketing #socialmedia pic.twitter.com/VM17DVyQEH

Nick Royle 
@Nick_Royle

Here’s what your job will look like in a blockchain world 
http://ow.ly/1Ux930jobtD

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various small 
business, marketing, HR, career, personal, 
and social-media/tech tips.

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com

COMING UP:
April 23 List: Golf Resorts/Courses
April 23 Special Report: Succession/
Family-Business Planning

April 30 List: Largest Employers
April 30 Special Report: Banking & Credit 
Union Report

May 7 List: O�  ce Equipment & Furniture 
Dealers/MBA Programs
May 7 Special Report: Employee Bene� ts/
HR/Insurance/Millennials

May 14 List: Technology Companies - 
Products and Services
May 14 Special Report: Health Care 
Quarterly

May 21: NextGen III Feature Publication

Charles McChesney
cmcchesney@cnybj.com
315.579.3904

CNYBJ Briefs

NYPA seeks OK to rebuild transmission lines 
The New York Power Authority (NYPA) has 

applied to the state Public Service Commission 
for permission to rebuild 86 miles of the trans-
missions lines in Northern New York.

“These transmission lines have been con-
sistent workhorses in the Power Authority 
statewide transmission and generation power 
network,” Gil C. Quinones, NYPA president and 
CEO, said in a news release. “After the Public 
Service Commission’s review, we hope to give 
these transmissions lines new life so they can 
continue to provide New York with cost-effec-
tive, clean electricity.”

NYPA says it is looking to rebuild trans-
mission lines from the St. Lawrence to the 
Adirondack substation in Croghan, connecting 
hydropower from NYPA’s St. Lawrence-Franklin 
D. Roosevelt Power Project as well as power
from newly constructed renewable energy 
sources, the authority said.

NYPA estimates the entire project will cost 
about $670 million.

Work will be done on the existing rights 
of way and will include 78 miles of lines that 
were built by the federal government in 1942 
and acquired by NYPA in 1950. 

NYPA said it expects to get approval from 
the PSC for the work within a year. It says the 
project is expected to support hundreds of 
jobs.

Shineman Foundation 
awards first-round 
grants for 2018

OSWEGO — The Richard S. Shineman 
Foundation announced it recently awarded 
eight not-for-profit organizations grants total-
ing $400,000 in the first of three 2018 grant 
rounds. 

The Oswego Renaissance Association (ORA) 
was awarded $200,000, representing the foun-
dation’s continued commitment to assist the 
ORA in its fifth year of growing the “momen-
tum of reinvestment and vibrancy in the city 
of Oswego’s neighborhoods,” the foundation 
said in a news release. Over 400 households 
in more than four dozen neighborhood 
clusters participated in ORA’s Neighborhood 
Challenge over the past four years.

A second community revitalization grant 
was given to the Parish Library as part of its 
capital campaign to raise 25 percent of the 
total funds needed to secure a New York State 
Library Construction Grant for expansion of 
the library, to provide more services to Parish–
area residents. 

In the education and health field, the 
Shineman Foundation awarded Oswego 
Health, in partnership with the Oswego 
County Health Department, a grant to imple-
ment the interactive Healthy Highway pro-
gram in all 23 Oswego County elementary 
schools in the 2018-2021 academic years. 
This program teaches students healthy eat-
ing choices and is targeting the county’s 22 

percent childhood obesity rate. Another grant 
was given to Harborfest for its Children’s Park 
to feature STEM activities, the release stated.

In health and human services, funding was 
provided by the Shineman Foundation to sev-
eral organizations. The Food Bank of CNY was 
awarded a grant to expand its mobile food 
pantry to Altmar and Volney, where there is 
limited access to grocery stores or emergency 
food programs, the foundation said. Northern 
Oswego County Health Services, Inc. (NOCHSI) 
was provided funding to support the rollout 
of its rebranding initiative across the county.

The Workforce Development Board was 
awarded a grant for its Skill Up Oswego 
County 2.0 initiative and public relations cam-
paign to raise awareness of all the workforce-
development courses and services available at 
the county’s One Stop Career Center in Fulton.

The Shineman Foundation also awarded an 
arts and culture grant to CNY Arts Inc. which 
will be used to promote Oswego County’s art, 
cultural, and historic venues across a 10-coun-
ty region via a comprehensive billboard, print, 
and TV digital marketing campaign. 

The Shineman Foundation says its mission 
is to be a “catalyst for change and to enhance 
the quality of life in Oswego County.” The 
foundation uses its resources to “stimulate 
economic vitality, to encourage strong social 
bonds that strengthen the community, and 
to build the capacity of its not-for-profit part-
ners.”

CNYBJ CANVASS
Here are the results of the latest 
poll on cnybj.com:

In general, would 
you describe 
yourself as a 
sports fan?

Total Responses: 

87

23%
No, not a fan  

77%
Yes, sports fan
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Employee-Owned

Big benefits are no longer reserved for big companies.

NATIONAL PRESENCE AND STRENGTH

Locally Headquartered in Central New York

BHG’s valuation hits $1B as 
growth continues
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Started with $25,000 
and three partners in 2001, Bankers 
Healthcare Group (BHG) has reached 
a valuation of $1 billion, according to its 
top executive.

Along the way, the 
three partners have 
sold 49 percent of the 
business, but held onto 
the remaining 51 per-
cent, explains Chairman 
and CEO Albert (Al) 
Crawford.
The company’s growth 

was underlined in 2015 when Pinnacle 
Financial Partners, a Nashville, 
Tennessee–based bank with more than 
$20 billion in assets, bought 30 percent of 
BHG for $75 million, effectively valuing 
the company at $250 million.

 Just one year later, Pinnacle bought 
another 19 percent for $114 million, 
more than doubling the company’s value 
to $600 million.

Sitting in his office on Solar Street in 
Syracuse, Crawford explains that in the 
three years since, BHG has continued 
to grow, hitting a valuation of $1 billion 
on annual revenue between $160 million 
and $170 million in 2017.

And he sees much more growth on 
the horizon.

BHG has gotten where it is by sup-
plying loans to health-care professionals 
— doctors, dentists, and veterinarians 
from the start, adding nurse practitio-
ners, pharmacists, physical therapists, 
and physician’s assistants more recently.

The loans, which average about 
$100,000, but can be as much as 
$500,000, are then sold to banks. 

The company’s loans have been at-
tractive to those in the health-care field 
because BHG makes it easy. Borrowers 
don’t have to take time to go to the bank, 
they don’t have to dig up old financial 
records, and they don’t have to answer a 
lot of questions, Crawford contends.

Instead, they can go online and apply 
without leaving the office, give BHG 
permission to access the necessary fi-
nancial records, and hear back about the 
loan in 24 to 48 hours. If they choose to 
go forward, they get the money within 
a week — and can get it in as little as 72 
hours, Crawford says.

Demand for BHG’s loans is driven in 
part by the fact that health-care profes-
sionals often start out burdened with 
tens of thousands of dollars in student 
loans, sometimes hundreds of thou-
sands in student loans, Crawford notes. 

“Society puts them in a very tough 
space,” he says.

Those debts leave some health-care 
providers with low credit ratings, credit 
scores far below what one might as-
sume, Crawford says. BHG has been 
actively developing financial technology 
to be able to ascertain the real risk pre-
sented by these types of borrowers, he 
says. It has hired credit analysts from 
some of the largest banks to help it 
better understand which borrowers are 
better risks.

The company’s 15 credit analysts look 
to see what differentiates someone who 
has struggled with debt but ultimately 
works through it, from someone who 
files for bankruptcy. And they look to see 
who may have filed for bankruptcy but is 
rebuilding their credit and has earned an 
opportunity.

Then, Crawford says, the interest rate 
is set to reflect the risk and leave room 
for BHG to profit. 

To reach health-care professionals, 
BHG markets heavily across all sorts of 
platforms. A doctor may hear from BHG 
two dozen times before clicking on the 
company’s website, Crawford notes. 

Clients who go forward with loans, 
and those who don’t, may be offered 
BHG’s credit card, offered through 
Pinnacle Financial Partners, a product 
BHG has had since 2014. The card has 
more than 17,000 users, Crawford says.

From the start, funding the loans 
made by BHG has meant building re-
lationships with banks. Crawford trav-
eled the country meeting with bankers 
whose balance sheets needed to be 
diversified. Early on, he found strong 
demand among banks that had too large 
a percentage of total lending tied up in 
agricultural loans. Taking on loans to 
medical practitioners gave these banks a 
more diversified mix of assets.

Over the years, BHG built up a net-
work of banks to which it could sell the 
loans. Today, Crawford says BHG has 
more than 850 banks it turns to, auction-
ing off somewhere between $2 million 

Bankers Healthcare Group employees work in the company’s Syracuse offi  ce.
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SEE BHG., PAGE 12  
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Staging the 2019 Senior PGA 
Championship near Rochester 
is a nearly two-year effort
BY ADAM ROMBEL
arombel@cnybj.com

I n late May of next year, the world’s
 best professional golfers who are age
50 and over will gather near Rochester 

for the 2019 KitchenAid Senior PGA 
Championship. Names like Bernhard 
Langer, Vijay Singh, Steve Stricker, Colin 
Montgomerie, Kenny Perry, Jerry Kelly, 
and Miguel Angel Jiménez are expected 

to be there.
The PGA of America announced almost 

a year ago that it had selected Oak Hill 
Country Club in Pittsford to host the 80th 
edition of the tournament on its famed 
East Course, the site of many past spec-
tacles of golf. 

The 2019 Senior PGA Championship is 
expected to draw 50,000 to 60,000 specta-
tors, including more than a few Central 
New Yorkers, and generate about a 

$40 million economic impact on the great-
er Rochester region, according to the 
Greater Rochester Enterprise (GRE), a 
regional economic-development organiza-
tion.

While on the surface May 2019 seems 
a long way away, it’s not for Bryan Karns, 
championship director. He’s been on the 
ground in Rochester since last August, 
working on the massive logistical puzzle 
that is organizing a championship golf 
tournament. He works out of an office at 
Oak Hill.

Karns, an Oklahoma State University 
graduate, stopped by the CNYBJ office 
in Syracuse on Friday, April 6, to discuss 
the event and all that goes into planning it.

“I think when you imagine what goes 
into having you know, 50,000 to 60,000 
people on a golf course, 
that 99 percent of the year 
is meant to be kind of pri-
vate and reserved … That’s 
a tremendous undertak-
ing,” he says. “The primary 
reason we’re on the ground 
is to build the relationships 
with people in the commu-
nity.”

The logistical tasks in-
clude figuring out how 
many concession stands 
to put on the ground, where to put the 
corporate hospitality tents, and setting the 
bus traffic plan and parking plan with the 
Monroe County Sherriff’s Department. 
“Even though we have a blueprint there 
from running events at Oak Hill in the 
past, things change,” Karns says.

This will be the second time that Oak 
Hill will present the four-day Senior PGA 
Championship — it’s a nearly week-
long event including practice rounds. In 
2008 at Oak Hill, Jay Haas, of the United 
States, claimed his second Senior PGA 
Championship in three years by a single 
stroke over Germany’s Langer. 

Oak Hill’s East Course has also staged 
three previous PGA Championships 
(2013, 2003, 1980) and will do so again 
in 2023 for a record-tying fourth time, ac-
cording to the PGA of America.

Taking on the task of selling corporate 
sponsorships, including all the hospitality 
tents, is another big focus now for Karns 
and his team.

“Because a lot of them have a big price 
tag, we like to give companies the ability 
to spread [the payments] out,” he says. 
“People aren’t going to do that a week 
out and say. ‘Oh yeah sure, we’re going 
to drop 25-grand on a hospitality venue.’ 
So, we start those relationships now and 
try to walk people through that.”

Recruiting volunteers to staff the tour-
nament, including scorers, course mar-
shals, and people to staff the spectator 
stands, concession stands, and merchan-

dise tents is another key task. 
“Even though the support is tremen-

dous, and we feel it’s not going to be a big 
struggle for us… to get 1,500-1,600 volun-
teers, that’s a lot,” Karns says. He noted 
the 2013 PGA Championship at Oak Hill 
had close to 3,500 volunteers.

Regional approach
Karns and his staff of three other 

PGA of America employees currently 
in Rochester are taking a regional ap-
proach to marketing the Senior PGA 
Championship.

“Traditionally it is kind of a drive-in 
event. It’s a regional thing. People in 
Syracuse will come to Rochester just like 
lots of folks in Rochester will come to 
Syracuse [University] games,” Karns 

says. He did it himself 
last fall, taking in the 
Syracuse-Clemson foot-
ball game, his first trip to 
the Carrier Dome.

Karns and his staff will 
start outreach efforts in 
Rochester, then build out. 
They have an extensive 
database, about 75,000 
to 100,000 people who 
bought tickets, bought 
corporate hospitality 

services, or volunteered at a past PGA 
Championship event at Oak Hill.

“Probably the large majority of the cor-
porate sponsors will be from Rochester, 
but we have a lot of interest in Buffalo, and 
we’ve talked to a number of companies in 
Syracuse,” he says.

“It’s an easy drive over. It’s a great op-
portunity to see the greatest golfers in 
the world,” Karns says in his pitch for 
Syracuse golf fans to make the drive to 
Rochester for the tournament.

On Monday morning, April 9, the PGA 
of America sent an email to its database of 
75,000 to 100,000 people offering an exclu-
sive window from April 9 to May 29 to buy 
tickets and to sign up to volunteer for the 
2019 Senior PGA Championship. On May 
29, they open it to the general public. 

The PGA’s marketing efforts will pick 
up this summer and build into next spring.

The logistical lift will also increase. As 
the tournament approaches, Karns’ staff 
will grow to 10 and more PGA of America 
staffers will fly in for the tournament start-
ing two weeks out.

Then there’s the vendors. “The folks 
that do the tent building, the bathrooms. 
They’re all from independent companies 
that we contract with for the event. And 
usually that’s another 150 or 200 [people] 
starting roughly six weeks out that will 
show up in Rochester. And probably by 
the event week, you’re up closer to 500 
people” including caterers and concession 
stand operators, Karns explains.        

SEASON SPONSORSOPENING NIGHT CHAMPAGNE 
TOAST SPONSOR

MEDIA SPONSORSSPONSOR

315.443.3275
SYRACUSESTAGE.ORG

BY ANDREW HINDERAKER
DIRECTED BY HALENA KAYS
WITH MAGIC CREATED BY BRETT SCHNEIDER
CO-PRODUCED WITH ACTORS THEATRE OF 
LOUISVILLE AND PORTLAND CENTER STAGE

APRIL 25 - MAY 13

Bryan Karns, champion-
ship director for the 2019 
KitchenAid Senior PGA 
Championship at Oak 
Hill Country Club near 
Rochester. The event will 
draw spectators, corporate 
sponsors, and volunteers 
from across Western New 
York and Central New York.
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John Rudd (left), president & CEO of Cayuga Medical Center, stands with Walter Priest, president & CEO of Family 
Health Network (FHN) of Central New York at the announcement of a collaboration agreement between Cayuga 
Medical Center and FHN “to advance clinical care throughout the region.”

Cayuga Medical Center, 
Family Health Network forge 
partnership
BY ERIC REINHARDT
ereinhardt@cnybj.com

HOMER — Cayuga Medical Center 
(CMC) of Ithaca and the Family Health
Network (FHN) of Central New York, Inc.
started working on a plan for collabora-
tion in 2017.

Since last fall, a joint team from FHN 
and CMC have spent “countless hours 
meeting with that common goal of im-
proving patient care” in Cortland and sur-
rounding counties, John Rudd, president 
& CEO of Cayuga Health System, said 
in an April 6 press conference announc-
ing a formal collaboration agreement be-
tween the two institutions. Cayuga Health 
System forwarded a video file of the news 
conference to CNYBJ. 

“Specifically, FHN patients are in need 
of specialty services that Cayuga Medical 
Center provides here in this community, 
including cardiology, neurosciences, on-
cology, orthopedics, and so many more. 
At the same time, patients across our 
shared-service are in need of additional 
primary care, and this aligns wonderfully 
with all the services and the skill sets that 
FHN has around primary care,” Rudd 
said.

The two organizations said they plan 
to collaborate “to advance clinical care 
throughout the region.”

Both organizations will “continue to op-
erate independently and engage in other 
projects with regional partners, but will 
collaborate on clinical services, regional 
planning, and community outreach,” ac-
cording to a joint news release.

“Our newly constructed collaboration 
agreement will allow FHN and Cayuga 
Medical Center to closely integrate clini-
cal and programmatic approaches, while 
still remaining independent. By working 
together, we believe that we can improve 
access and health-care services to the 
patients that jointly serve throughout the 
region. This initiative will strengthen both 
organizations,” Walter Priest, president & 
CEO of Family Health Network of Central 
New York, said at the news conference.

About their collaboration
The clinical collaboration will “improve 

access and clinical continuity” for Family 
Health Network patients seeking special-
ty services at Cayuga Medical Center for 
cardiac, neurology, neurosurgery, oncol-
ogy, and orthopedic services. 

In addition, Cayuga Medical Center 
will be able to work with Family Health 
Network to help patients without a prima-
ry-care provider locate one within FHN 
or another organization, “depending on 
patient choice.”

The initiative will also help both orga-
nizations in managing the health of the 
shared patients through collaboration on 
care, sharing patient information, and 
linking in wellness services to “sustain” 
good health and control cost. 

About the organizations
Cayuga Medical Center is part of the 

Ithaca–based Cayuga Health System, 
which also includes Schuyler Hospital in 
Montour Falls in Schuyler County.

The Ithaca facility is also clinically 
linked to the University of Rochester 
Medical Center for neurological care; 
Rochester Regional Health System for 
cardiac care; Roswell Park in Buffalo 
for cancer treatment; and Mayo Medical 
Laboratories for laboratory work. The 
Mayo Medical Laboratories are part of 
the Rochester, Minnesota–based Mayo 
Clinic. 

Family Health Network of Central New 
York is a federally funded, nonprofit com-
munity health center, according to its 
website. FHN currently has 104 employ-
ees, including 15 who serve as either phy-
sicians, nurse practitioners, or physician 
assistants, Kate Alm, FHN’s chief growth 
officer, tells CNYBJ.

Established in 1972, the Family Health 
Network includes the organization’s ad-
ministration office in Homer, Cortland 
Family Medical Office, Pediatric Family 
Practice Health Center, Cincinnatus 
Health Center, Marathon Health Center, 
and Moravia Health Center, the website 
says.           

#SyrHeartWalk

@AHANewYork @HeartCNY

Syracuse Heart Walk
SRC Arena and Events Center
April 21st - 8am-12pm
SyracuseHeartWalk.org

Thank you to the Executives With Heart members who are leading the way

in the fight against heart disease and stroke by raising at least $2,500!

Jamie Arnold, St. Joseph’s Health

Todd Cross, Syracuse Crunch *Executives With Heart Chairman

Carol Diorio, AAA of Western & CNY

Twiggy Eure, Crouse Health

Valerie Finarty, Welch Allyn

Angela M. Franco, Fust Charles Chambers

James Jerose, PrincipalJames Jerose, Principal

Mary King, Hancock Estabrook, LLP

Alan Marzullo, IBEW Local 43

Dawn Penniman, Arcadis

Kelly Redmond, Fush Charles Chambers

Rita Reicher, KS & R

Jim Polakiewicz, Doyner, Inc

Duane Duane Wiedor, Welch Allyn *Heart Walk Chairman

Keith Alford, PhD 
Chair, School of Social Work, Syracuse University 

Dennis Baldwin, Esq. 
Of Counsel, Mackenzie Hughes 

The Rev. Frederick Daley 
Pastor, All Saints Church 

Rabbi Daniel Fellman 
Rabbi, Temple Concord 

Melanie Littlejohn 
Vice President, Customer & Community,  

New York State, National Grid 

Peggy Ogden 
Former President/CEO, Central New York Community 

Foundation 

The Rev. Peter Shidemantle 
Pastor, Pebble Hill Presbyterian Church 

Yusuf Soule, PhD 
Coordinator, OnCampus Program, Syracuse City School 

District and SU School of Education 

HONORARY CO-CHAIRS:  
Eric and Judy Mower

PLEASE JOIN US IN CELEBRATING OUR HONOREES:

To register to attend, or for sponsorship/event information, 
visit www.interfaithworkscny.org or call (315) 449-3552 ext. 120

mailto:ereinhardt@cnybj.com
http://www.interfaithworkscny.org
http://www.syracuseheartwalk.org
http://www.interfaithworkscny.org
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Our team of experts delivers multiple services and provides 
the support you need to continue to grow more e� ectively.

Human Resources Services Employee Benefi ts & Services

Workers’ Compensation 
Management

Payroll and Employee 
Administration

Mind Your Own Business
149 Northern Concourse, N. Syracuse, NY 13212

(315) 641-3600 • 1-800-31-STAFF • www.sta�  easing-peo.com

St. Lawrence University 
recognized for efforts in 
sustainability
BY JOURNAL STAFF
news@cnybj.com

CANTON — St. Lawrence University re-
cently announced it has again earned na-
tional recognition for its achievements in 
several areas of sustainability. 

The university received a rating 
of “silver” from the Association for the 
Advancement of Sustainability in Higher 
Education (AASHE) based on its score in 
the Sustainability Tracking, Assessment 
and Rating System (STARS), according to 
a St. Lawrence news release. 

STARS is a self-reporting framework for 
colleges and universities to measure and 
compare their sustainability performance 
across several areas using a common set 
of measurements and data. Various publi-
cations, such as Sierra Magazine’s “Cool 
Schools” and The Princeton Review’s Guide 
to Green Colleges, as well as organizations 
interested in pursuing sustainable cam-
puses use the information to list and rank 

the sustainability efforts of participating 
universities and colleges.

St. Lawrence received its highest marks 
in the areas of coordination and planning, 
diversity and affordability, and academic 
research for the number of faculty and 
students who are looking into issues of 
sustainability, the release stated. In the area 
of diversity and affordability, St. Lawrence 
scored an 8.36 out of 10 for having a diver-
sity and equity committee, office and/or of-
ficer; for assessing diversity and equity; for 
supporting underrepresented groups; and, 
for the university’s affordability and access.

“Academic efforts and sustainability 
planning have distinguished St. Lawrence 
University from the start of our sustain-
ability journey,” Ryan Kmetz, the univer-
sity’s assistant director of sustainability 
and energy management, said. “We have 
embraced sustainability as a core value at 
this institution, and we are proud to have 
our efforts recognized by AASHE — and to 
receive our STARS Silver rating.”

St. Lawrence had also received a rating 
of silver in 2013, although, according to 
Kmetz, several of the survey questions 
and categories have changed significantly 
since then. 

In 2015, St. Lawrence finalized a long-
term operating agreement for clean hydro-
electric power with Gravity Renewables. 
The dam has been generating renewable 
electricity for St. Lawrence since 2016. St. 
Lawrence also receives 65 percent of its 
electricity as certified renewable wind-en-
ergy credits through its electrical supplier.

Kmetz said the Office of Sustainability 

has been collaborating with the Campus 
Committee for Sustainability and Climate 
Neutrality to develop a new climate action 
work plan.

“This plan provides measureable sus-
tainability targets for the University while 
also providing it with an outline for prog-
ress toward achieving a STARS gold rat-
ing,” Kmetz said. “It allows us to effectively 
address two goals simultaneously.”

Founded in 1856, St. Lawrence 
University is a private, independent liberal-
arts institution of about 2,500 students 
located in Canton.          
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St. Lawrence University received a rating of “silver” in the Sustainability Tracking, Assessment and Rating System, 
or STARS. 

I n recent years, New York State has
 made significant investments in our
 state parks. Specifically, additional 

funding has assisted 
in improvements at 
parks statewide and 
includes everything 
from playground 
equipment, entry-
ways, beach areas, 
trails, and restroom 
facilities. Not only 
were many of these 
upgrades necessary 
because of age and 
preservation of our 
resources, but they 

were also strategically done to encourage 
tourism and increase park attendance. 
This investment has paid off as park visits 
are up. Since 2011, state park attendance 
has increased by 23 percent with more 
than 70 million visits logged in 2017.

Parks ensure a place for families and 
friends to congregate where they can ap-
preciate the area’s beauty and enjoy the 
outdoors together. These recent invest-
ments help ensure our parks will remain 
part of families’ traditions for generations 
to come. In most cases, a state park is 
within a short drive, especially in Upstate, 

and having these resources close to home 
helps improve our quality of life. The in-
vestments also provide additional benefits 
to the surrounding economy. For each $1 
invested in state parks, economists esti-
mate that there is a $5 cost benefit to the 
greater economy as more people travel to 
the areas surrounding the parks and sup-
port local businesses.

It takes more than state funding, how-
ever, to have a great park. Local volunteer 
groups and individuals play a big part in 
annual cleanup efforts, for example, with 
the annual I Love My Park Day. This year, I 
Love My Park Day will be held on Saturday, 
May 5. Last year, more than 8,000 volun-
teers took part in more than 250 projects 
at 125 state parks, historic sites, and public 
lands throughout the state. To become in-
volved with this effort at a park nearby, reg-
ister at www.ptny.org/ilovemypark/index.
shtml or call (518) 434-1583. 

In addition, ongoing state programs 
provide people discounted or free access 
to state parks year-round that help im-
prove access.

Empire Pass
Visitors can attend state parks and pay 

the daily vehicle use fee which ranges from 
$6-$10. There are ways, however, to save 
money. The annual Empire Pass is $80. 
Three- or five-year passes are also available. 
The passes allow unlimited day-use vehicle 
entry to most state parks and recreation 
facilities during the whole season. It is 
worth the investment if you and your loved 
ones visit the parks more than eight times a 
year. For details visit https://parks.ny.gov/
admission/empire-passport/. 

Patriot Plan Benefit
Under the Patriot Plan Benefit, a mili-

tary service member who is currently 
serving on active duty is eligible for a 
free Empire Pass for use by his or her im-
mediate family during deployment and/
or his or her own use when returning 
home. This is also available to those in the 
New York National Guard. To receive this 
pass, families can complete an ordinary 
Empire Pass application, attach a copy of 

the military orders that show the soldier 
has been called to active duty and mail 
it to Empire Pass, Albany, N.Y. 12238. 
Recipients must reapply each year. Park 
passes are mailed to those who qualify. 
For questions, call (518) 474-0458.

Lifetime Liberty Pass
A new park pass known as Lifetime 

Liberty Pass enables disabled veterans to 
use state parks for free for life. To apply, 
visit https://parks.ny.gov/admission/
lifetime-liberty-pass.aspx or call (518) 
474-2324.

Golden Park Pass
Seniors can receive free vehicle entry 

into state parks on non-holiday weekdays. 
All that is needed is a New York State 
driver’s license or non-driver state ID. 
Residents can show the ID at the gate. 
While most parks do participate, there are 
some exceptions so it is best to call ahead.

Access Pass for residents with 
disabilities

The Access Pass permits New York 
State residents with certain disabilities 
free or discounted use of state parks, 
historic sites, and recreational facilities. 
There are strict guidelines which are 
listed on the application and a physician 
must certify the application. To download 
an application, visit https://parks.ny.gov/
admission/access-pass/.          

William (Will) A. Barclay is the 
Republican representative of the 120th New 
York Assembly District, which encompasses 
most of Oswego County, including the cities 
of Oswego and Fulton, as well as the town 
of Lysander in Onondaga County and town 
of Ellisburg in Jefferson County. Contact 
him at barclaw@assembly.state.ny.us, or 
(315) 598-5185.

WILL 
BARCLAY
Viewpoint

New York 
State Park 
Investments 
Continue

The Business Journal News Network   Call (315) 579-3927 or email circulation@cnybj.com today to subscribe

http://www.sta
mailto:news@cnybj.com
http://www.ptny.org/ilovemypark/index
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https://parks.ny.gov/admission/
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mailto:barclaw@assembly.state.ny.us
mailto:circulation@cnybj.com
http://www.staffleasing-peo.com
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The Ice Cream Stand readies for 
opening in Amos Building      

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Ice Cream Stand is pre-
paring to open in a new 1,250-square-foot, 
first-floor space at 200 West Water St. inside 
the Amos Building, across from Clinton 
Square in downtown Syracuse.

The small business should open later 
this month, says Amanda Hughes, owner 
and operator of the Ice Cream Stand, who 
spoke with CNYBJ on April 10.

“I’m so excited about this space,” she 
says. “I love living downtown and it means 
a lot to be able to bring the business down-
town as well.”

The Ice Cream Stand previously oper-
ated in an 800-square-foot space at 7265 
Buckley Road in Clay, next to CoreLife 
Eatery. Hughes opened the business in 
April 2016

Some friends and even members of the 
Downtown Committee of Syracuse, Inc. had 
reached out to her about the Amos Building 
space, says Hughes, noting that she wasn’t 

looking to expand or move at the time.
“When I walked into this space, I saw 

everything that I wanted for the future of 
the business, and it just seemed to make 
sense,” says Hughes. 

When asked if the summer-weekend ac-
tivities and festivals in and around Clinton 
Square were a factor in her decision to 
move the business there, Hughes replied, 
“Yes, it definitely was … We were really 
excited about all the foot traffic.” 

Hughes also notes that as a downtown 
resident, she enjoys the summertime festi-
vals, and is “really excited” about the chance 
to be part of those as a business owner.

The business will be open seven days 
a week for most of the year, but could cut 
back to five days a week during the winter 
months. 

She plans to start the downtown location 
with 10 part-time employees and will hire 
additional staff as needed.

“I certainly hope we’ll need more than 
10,” Hughes says with a smile and chuckle. 

Hughes rents her space in the Amos 

Building from developer Mark Congel. 
Contractor Mike LaFrance helped prepare 
the space for business and the work started 
last fall, according to Hughes. She declined 
to disclose how much it is costing to open 
her ice-cream business in the new space.

The Ice Cream Stand will serve ice 
cream from suppliers that include Upstate 
Farms and Skowhegan, and Maine–based 
Gifford’s Famous Ice Cream. 

The Ice Cream Stand will offer soft serve 
ice cream, vegan, and dairy-free alterna-
tives. It’ll also offer hard ice cream by the 
scoop, shakes, floats, flurries, as well as 
some baked goods. 

The business has a website, which remains 
under construction with links to its social-
media channels at the bottom of the page.

Owner’s background
Hughes’ family has a history in the 

food-service business. She says her grand-
parents, George and Lee Gelsomin, were 
the owners of the Sweetheart Market that 
once operated at the corner of Route 11 

and Taft Road in the town of Clay. The icon-
ic heart-shaped sign bearing the phrase 
“Sweetheart Corner” still remains.

Hughes graduated from Cicero-North 
Syracuse High School in 1999. She later 
earned her bachelor’s degree in sociology 
from Duke University in 2004. Hughes also 
earned her MBA degree from Long Island 
University-Brooklyn (LIU-Brooklyn) in 2013. 

After graduating from Duke, Hughes 
served as an executive assistant at the 
Reznick Group (now Cohn Reznick); 
an athlete recruiter with Redondo 
Beach, California–based Velocity Sports 
Performance; an assistant women’s la-
crosse coach at Davidson College in North 
Carolina; a graduate assistant women’s 
lacrosse coach and an assistant women’s la-
crosse coach at LIU-Brooklyn; and served 
as a marketing intern with the New York 
Liberty of the Women’s National Basketball 
Association at Madison Square Garden, ac-
cording to Hughes’ LinkedIn page.

She eventually returned to Central New 
York.           

Amanda Hughes, owner and operator of the Ice Cream 
Stand, stands behind the counter in the space in the 
Amos Building at 200 West Water St., across from Clin-
ton Street. Hughes says the business should be ready to 
open before the end of April.

ERIC REINHARDT/BUSINESS JOURNAL NEWS NETWORK

mailto:ereinhardt@cnybj.com
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Startup’s app 
provides local-
ized health-
care info 
BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — Emergency room visits 
can be costly, even for people with good 
health insurance, says Michael Ehrhart, so 
it makes sense to use urgent care or even a 
pharmacy’s clinic if you can.

“The hospital doesn’t want you in the 
emergency room if you aren’t critically ill. 
You don’t want to be there because of the 
wait and cost. There are alternatives,” he 
says.

Helping patients find those alternatives 
was part of the motivation behind the 
creation of Welloh, a mobile app that pro-
vides information about hospitals, conve-
nient care facilities, and pharmacies using 
a smartphone’s GPS-determined location.

“It’s kind of like Yelp for urgent care,” 
Ehrhart says.

Ehrhart and partner George Smith, II 
have decades of experience in the medi-
cal device field. Ehrhart was with Welch 
Allyn, as chief technology officer. Smith 
was in business development with Welch 
Allyn and also was an adjunct professor 
at Syracuse University’s law school. They 
both worked at Hand Held Products, the 
medical device business sold to Honeywell 
in 2007.

In 2015, the two teamed up to create 
Watch Hill Solutions, a technology startup. 
The Welloh app is the company’s first 
product.

The app was launched in December 
2017 and has been downloaded by hun-
dreds of users from the Apple App Store 
and Google Play, Ehrhart says. 

Smith and Ehrhart say the app is being 
developed and improved as they see how 
people are actually using it. Noticing that 
users would download the app, but rarely 
turn to it, they added daily tips to give users 
a reason to engage the app, even if they 
didn’t need immediate medical care.

If they do, the app provides a list of hos-
pitals, urgent care centers, and pharmacies 
within 33 miles.

Along with the address and a link to 
directions, each listing comes with a star 
rating.

At this point, those star ratings are based 

on public reviews found on Google. Smith 
and Ehrhart say they want to add feedback 
from Welloh users and eventually just de-
pend on the app’s users for all ratings.

They also want to expand the types of 
facilities included in the app. Ehrhart ex-
plains that when patients see a doctor and 
is told to get a blood test, X-ray, or other 
follow-up work, they must decide where 
to go.

That’s a decision that used to be made 
for patients, he says. They’d go down the 
hall in the doctor’s office or maybe to a 
lab or imaging center the doctor recom-

mended. Now the choice is theirs.
But, Ehrhart asks, how do patients know 

which lab or imaging center to use? It mat-
ters, he says, because the cost difference 
between a free-standing center and one that 
is part of a hospital can be a factor of 10.

Smith and Ehrhart say they would like to 
add out-patient surgery centers as well, giv-
ing consumers information they could use to 
choose between different centers and local 
hospitals that provide the same procedures.

Costs are more important than ever 
before for health-care consumers, Ehrhart 

says, because high-deductible health-insur-
ance policies mean individuals are finding 
themselves responsible for paying the first 
part of many health-care bills. “Because of 
high-deductable plans we think people will 
be looking for options to keep out-of-pocket 
costs down,” he says.

But the target audience for Welloh isn’t 
just cost-conscious consumers. Travelers 
are a prime group for whom the app would 
be handy, Smith and Ehrhart say.

They picture someone visiting a new 
place suddenly finding themselves in need 
of medical attention. For them, the app with 
its ratings and directions would remove a 
lot of the mystery.

That opens a marketing opportunity for 
the app as well, the two say. Conventions, 
fairs and other large gatherings could 
recommend visitors download the app to 
make their visit less stressful. 

“Picture 40,000 bowlers with the app,” 
Smith says, referring to the United States 
Bowling Congress (USBC) tournament 
being held in Syracuse this year.

Human-resource professionals could be 
helpful in making people aware of the app, 
the two men say. When employees need to 
make a health-care spending decision, HR 
people could suggest the app as a way to 
make the employees more aware of their 
choices.

Likewise, parents are a prime target, 
what with the number of scrapes, bruises 
and more serious injuries active children 
suffer. That doesn’t just apply to small chil-
dren. Smith and Ehrhart say the app has 
found acceptance among college students.

As more people use the app and provide 
reviews of the providers they encounter, 
Smith expects the app to grow more useful. 
“A few million users and this is the health-
care magazine. Welloh becomes kind of a 
trusted adviser,” he says.

Regarding trust, the two say the app 
shares only the user’s location, when it 
searches for information. All other informa-
tion remains private, they say.

Ehrhart and Smith launched the app 
with help from angel investors, a Rochester 
firm called Scriptable Solutions that wrote 
the program, and online market research 
that showed interest in the information the 
app could provide.

The only income stream from Welloh 
at this point is advertising, though they 
may add a premium version in the future, 
they add.

Smith and Ehrhart are now focusing 
on getting more people to learn about 
Welloh, utilizing social media and online 
ads. Ehrhart says the goal is to reach 
10,000 users by the end of the year and 
5 million by the end of 2020.

Beyond that goal, Ehrhart says, “our big 
ambition is to help make patients more like 
consumers.”          
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George Smith II and Michael 
Ehrhart, display the Welloh 

mobile app on a phone. The 
two developed the app to 
help give patients quicker 

and easier access to informa-
tion about hospitals, urgent 

care centers and pharmacies.

mailto:cmcchesney@cnybj.com
http://www.beardsley.com
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Fotokite to use 
Genius NY $1M 
grand prize to 
accelerate 
operations               
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The firm that won the 
$1 million grand prize in the second in-
stallment of the Genius NY business-ac-
celerator competition plans to use the 
funding to “accelerate” its operations.

That’s according to Christopher McCall, 
CEO of Fotokite, who spoke with CNYBJ 
following the April 9 awards ceremony in 
Syracuse.

The prize will help “…build the pres-
ence here, to move faster toward real-
world solutions in this space. We’re all 
about trying to get to the application and 
try to get to the real end-users and cus-
tomers and help them in their missions,” 
says McCall.

Fotokite, a firm based in Switzerland, 
was one of six Genius NY finalists that 
competed during the competition’s pitch 
night held April 9 at the Marriot Syracuse 
Downtown.

Fotokites are tethered drone systems 
that work like a 200-foot tower, “flying 
fully autonomously and deploying with 
the push of a button,” according to a de-
scription in the event program. Fotokite 
provides firefighters and fire departments 
with a “live aerial situational awareness 
tool to help them save lives and preserve 
property,” the description said.

Fotokite currently has 14 employees, 
including one in Syracuse, according to 
McCall. Most of its workers focus on re-
search and development in Switzerland. 
Fotokite wants to assemble a sales and 
business-development team and manufac-
turing for a U.S.–made product.

“That’s exactly the mission that we 
came over here [for] and participated in 
the Genius NY program to achieve,” says 
McCall.

Genius NY stands for Growing 
ENtrepreneurs & Innovators in UpState 
New York.

The initiative is “one of the world’s 
largest business competitions focused 
on unmanned systems, cross-connected 
platforms and other technology-based 
sectors,” according to the office of Gov. 
Andrew Cuomo.

Genius NY, a year-long business ac-
celerator, awarded six finalist teams a total 
of nearly $3 million at the pitch event. 
The awards included prizes of $1 million, 
$600,000, $400,000, and three $250,000 
awards. 

Participants are required to operate 
their business in Central New York for at 
least one year. 

Empire State Development Corporation, 
New York’s primary economic-develop-
ment agency, supports the Genius NY 
program. 

Other winners
In addition to Fotokite, Quantifly 

was awarded the second place prize of 
$600,000; TruWeather took third place, 
winning $400,000; while three finalists, 
UsPLM, Dropcopter, and Precision Vision 
all were awarded $250,000. TruWeather 
was also named the crowd favorite in a live 
poll taken during the event.

Besides Fotokite, CenterState CEO pro-
vided the following descriptions of the 
additional finalists selected for Genius 
NY 2.0.

• UsPLM of Syracuse “provides a col-
laborative environment for all stakehold-
ers” to develop, test, deploy, and safely 
operate a single or a fleet of UAS. UsPLM 
can integrate UAS, Internet-of-Things 
(IoT) and product lifecycle management 
(PLM) technologies, “which is missing in 
the current UAS ecosystem.”

• Dropcopter of California is an agri-
culture technology startup that has devel-
oped patent-pending technology to allow 
farmers to pollinate orchards via drones. 
The recent decline of bee populations has 
raised pollination prices “significantly, cre-
ating a compelling” market for alternative 
technologies such as Dropcopter.

• Precision Vision of New Mexico 
creates image-processing technology 
that makes real-time precision imaging 
an “affordable reality.” Precision imaging 
locates each pixel at a known 2D or 3D ref-
erenced location in every image. The com-
pany says it has “unique” software and 
knowledge to provide “low-cost, real-time” 
precision imaging to open new markets.

• Quantifly of Michigan is an IoT prod-
uct that “simplifies and reduces” the costs 
of parking and traffic studies through the 

unification of UAS, machine vision, and 
analytics by “eliminating human error, 
mitigating safety risks, and centralizing 
harvested data.” It is the “first to market,” 
and the firm’s product aims to be the 
“quintessential” app for urban planners 
focused on smart-city applications and 
sustainability.

• TruWeather of Virginia is building a 
service to “improve” the precision, accu-
racy and communication of weather intel-
ligence specifically for the UAV enterprise. 
The company will develop, commercialize 
and market the unmanned aerial vehicle 
(UAV) weather risk management service 
for beyond-line-of-sight (BLOS) UAV op-
erations and offer it as a SaaS (software as 
a service) business.         

Christopher McCall, CEO of Fotokite, holds a ceremonial $1 million check as the grand-prize winner of the Genius 
NY business-accelerator competition. Fotokite captured the top prize during the pitch competition held April 9 at 
the Marriott Syracuse Downtown.
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New York egg production dips 5 percent in February

N ew York farms produced 
 126.9 million eggs in February,
 down 5 percent from 133 million 

eggs in the year-ago period, the USDA 
National Agricultural Statistics Service 
(NASS) recently reported.

The total number of layers in the Empire 
State fell by 4 percent to 5.52 million in 
February from 5.78 million in the year-prior 

period.
New York egg production per 100 layers 

totaled 2,300 eggs in February, off slightly 
from 2,303 eggs in February 2017, accord-
ing to NASS.

In neighboring Pennsylvania, egg pro-
duction rose 4 percent to 642.1 million eggs 
in February from 620.6 million eggs a year 
earlier, NASS reported.          

mailto:ereinhardt@cnybj.com
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BY CHARLES MCCHESNEY
cmcchesney@cnybj.com

SYRACUSE — The Upstate Minority 
Economic Alliance (UMEA) will host 
the inaugural Minority Women Business 
Enterprise (MWBE) Community 
Engagement Awards May 24.

The awards are a way to recognize indi-
viduals, companies and organizations that 
are working with minority-owned busi-

nesses, says UMEA Executive Director 
Rickey Brown.

The keynote speaker for the event will 
be Vaughn Irons, a Syracuse University 
(SU) graduate and CEO of APD Solutions, 
an Atlanta–based economic development 
firm.

Brown says the UMEA has grown rap-
idly, adding 100 new members since he 
became executive director in May 2017.

In a conference room at CenterState 

CEO, where his organization has its office 
as part of a shared services agreement, 
Brown explains that the UMEA helped 
minority-owned businesses put together 
applications for the state’s regional eco-
nomic-development program. 

“We helped with $15 million in con-
solidated funding applications” in the last 
year, he says.

Brown, a Syracuse native who grew 
up in Florida but returned to Central 
New York to attend college at SU, says 
that UMEA’s work has helped land 
nearly $300,000 in Regional Economic 
Development Council funding for projects 
on South Avenue, Hawley Avenue, and on 
South Salina Street.

In addition, he says he has assisted 
businesses as they go through MWBE 
certification, a move that makes them eli-
gible for preference in some government 
contracts.

The winners for the MWBE Community 
Engagement Awards have not yet been 
selected, Brown says, though the nomi-
nees have been whittled down to finalists. 
Categories include executive of the year, 
procurement professional of the year, 
community development project of the 
year, municipal procurement of the year, 
and MWBE business of the year.

Brown hopes that the awards event 
itself, to be held at the Marriott Syracuse 
Downtown, will help bring together mi-
nority business people as well as others 
who want to work with them. “It’s a 
platform to give regional presence to our 

members,” he says.
UMEA is an independent chamber 

of commerce, Brown says, covering a 
16-county area, including Monroe and
Onondaga counties. Its focus is on help-
ing minorities as defined by the U.S.
Census Bureau, he notes. “A minority is
anyone who is not single-race white and
not Hispanic,” according to a 2012 infor-
mation sheet from the Census Bureau.

The MWBE Community Engagement 
Awards will be held from 5:30 to 9 p.m. 
at the Marriott Syracuse Downtown. For 
more information, email: rbrown@up-
statemea.com                      

SMALL BUSINESS/MWOB

Please Join Us!

Mohawk Valley
AWARDS

Mohawk Valley
LEGACY
Presented By:

MAY 3, 2018 
5:30 PM - 8:30 PM  •  STANLEY THEATRE, UTICA, NY

Enjoy Delicious Food, Open Bar & Networking (Please note: this is not a sit-down dinner) 
followed by Awards Program and Dessert

Cost:$75.00 per person   Black tie optional

                         Media Partners:       

To register or for more info, visit bizeventz.com
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CERTIFIED WOMEN-OWNED BUSINESSES IN CNY
Ranked by No. of CNY Employees

Rank

Name
Address
Phone/Website

No. of CNY
Employees

-
% Women-

Owned
2017

Revenue Products/Services Company Executives
Year

Estab.

1.
Atlantic Testing Laboratories, Limited
6431 U.S. Highway 11
Canton, NY 13617
(315) 386-4578/AtlanticTesting.com

140
-

51%

$20.2M subsurface investigations, geotechnical engineering,
waterbased investigations, environmental consulting,
construction material testing, special inspections, NDT

services

Marijean B. Remington, President & CEO
James J. Kuhn, President

1967

2.
Busch Products Inc.
110 Baker St.
Syracuse, NY 13206
(315) 474-8422/buschproducts.com

104
-

56%

NA solid surface and quartz counter tops and surfacing Darlene Brown, Owner
Jeff Kline, Commercial Mgr.

1999

3.
Black Horse Group, LLC
800 Starbuck Ave.
Watertown, NY 13601
(315) 755-1213/blackhorsegroup.us

100
-

100%

NA general construction, carpentry, concrete, site work,
utilities, construction management, development

Mary Warren, President 2006

4.
Metal Solutions, Inc.
1821 Broad St.
Utica, NY 13501
(315) 732-6271/metalsolutionsinc.com

93
-

52%

NA full-service manufacturer providing precision fabricated
metal products

Catherine Thiaville, Owner 1954

5.
City Electric Company, Inc.
501 West Genesee St.
Syracuse, NY 13204
(315) 474-7841/cityelectricweb.com

80
-

90%

NA independent electrical wholesale distributor; supply
electrical products for new construction, renovation,
and maintenance/repair for residential, commercial,

institutional, and industrial projects

Sandra Rosecrans, CEO, Chairman
Andrew Esce, President

Marc Pittarelli, VP
James Czaplicki, Executive VP, CFO

1919

6.
Environmental Design & Research, Landscape
Architecture, Engineering & Environmental
Services, D.P.C.
217 Montgomery St.
Syracuse, NY 13202
(315) 471-0688/edrdpc.com

75
-

60%

NA site planning, design, and engineering; cultural
resources and historic preservation; ecological

resources and environmental regulatory compliance;
community and land use planning; visualization and

graphics; and geographic information systems

Jo Anne Chiarenza Gagliano, President
Douglas R. Brackett, VP, Director of

Landscape Architecture
Thomas Dussing, VP, Director of

Engineering

1979

7.
Nunn's Home Medical Equipment
1340 Floyd Ave.
Rome, NY 13440
(315) 339-4084/nunnshme.com

70
-

100%

NA home oxygen and sleep therapy equipment & supplies,
enteral feeding pumps and nutrition, stair lifts, ramps,

lift chairs, hospital beds, wheelchairs, bariatric
equipment, mastectomy products

Sheila Murphy, Owner
Erin Weiman, Owner
Shawn Weiman, VP

1942

8.
Daniel J. Lynch Inc.
3000 Wayne St.
Endicott, NY 13760
(607) 748-3342

50
-

100%

$40 commercial, new construction, renovations, trucking Kelly Lynch, President 1980

.
Mohawk Ltd.
P.O. Box 340
Chadwicks, NY 13319
(315) 737-7328/mohawkltd.com

50
-

100%

NA sales, calibration, repair, refurbishment of electronic,
mechanical and hydraulic equipment, highway and

truck supplies, cylinder repairs, hoses, custom trailers;
drone repairs, modifications, and supplies

Cathy M. Newell, President & CEO
Diane Fetterolf, CFO

David Gray, Director of Sales
Gene Cox, VP of Operations

Linda Lane, Director of Marketing

1959

10.
Maxim Construction Services Corp.
P.O. Box 6465
Syracuse, NY 13217
(315) 432-9234

49
-

92%

$4.3M sitework, utility work, remediation, solar, CM,
consulting, concrete, general construction

Barbara Slate, Owner 1990

11.
Barney & Dickenson Inc.
520 Prentice Road
Vestal, NY 13850
(607) 729-1536/barneyanddickenson.com

48
-

51%

$9M ready mix concrete, concrete pumping, sand & gravel,
landscaping materials, and insulated concrete forms

Mary Murphy Harrison, President 1936

12.
Hartman Enterprises, Inc
455 Elizabeth St.
Oneida, NY 13421
(315) 363-7300/hartmanenterprises.com

40
-

94%

NA CNC milling, Swiss-type machining, surface grinding,
prototying, reverse engineering, assembly, custom laser
marking, cutting and fabrication, welding, tooling and
fixturing, custom deburring, vapor cleaning, passivate

Jaime A. Sweet, President/CEO 1972

.
L. M. Sessler Excavating & Wrecking, Inc.
1257 State Route 96 N.
Waterloo, NY 13165
(315) 539-8222/sesslerwrecking.com

40
-

52%

$14M demolition and removal of bridges, industrial,
commercial, and heavy concrete structures, site
excavation & remediation, material recycling,

hazardous-material removal, & environmental services;
perform work throughout the Northeast

Jane Shaffer, President
Craig Sessler, VP
Vern Sessler, VP

1958

14.
CPS Recruitment, Inc.
904 7th North St.
Liverpool, NY 13088
(315) 457-2500/cpsprofessionals.com

39
-

100%

NA partners with top companies nationally and globally to
provide temporary and direct hire staffing, executive

recruiting, and payroll-processing services

Laurie Liechty, President & Founder
Deb Lerro, EVP Finance

Joy Rinaldi, VP of Operations

1989

15.
Shumaker Consulting Engineering & Land
Surveying, D.P.C.
143 Court St.
Binghamton, NY 13901
(607) 798-8081/shumakerengineering.com

37
-

80%

NA civil site & transportation engineering, environmental,
geomatics/survey & mapping, and construction review

Linda M. Shumaker, President & Managing
Principal

Ammon A. Bush, VP & Senior Manager
Geomatics/Survey & Mapping

1956

16.
Catskill Mountain Embroidery and
Screenprinting, LLC
15249 State Highway 28
Delhi, NY 13753
(607) 746-9499/catskillmountainembroidery.com

35
-

100%

NA embroidery, screenprinting, promotional products, dye
sublimation, graphics and design

Michelle Ann Silano, Owner 2000

17.
Steel Sales, Inc.
8085 NYS Highway 12
Sherburne, NY 13460
(607) 674-6363/steelsalesinc.com

30
-

100%

$7.5M handrails, snow-plow shoes, sander chains, bucket
relines, rebar cages & stirrups, various custom welding,

punching, drilling, rolling, plate bending, and HD
plasma service

Brenda S. Westcott, President
Patrick Lawrence, General Manager

Joshua Newman, Operations Manager

1964

18.
Potter Heating & Air Conditioning-Perrone
Plumbing Services
4004 New Court Ave.
Syracuse, NY 13206
(315) 472-3557/potter-perrone.com

28
-

100%

$8.7M commercial, residential, industrial and federal, sales,
service, and installation of H.V.A.C. and plumbing

Suzanne Kondra-DeFuria, President 1944

19.
AX Enterprize, LLC
4947 Commercial Drive
Yorkville, NY 13495
(315) 235-3043/axenterprize.com

27
-

100%

NA service consultants Lorraine Grabowski, Business Operations
& Strategy

2011

20.
Aubertine and Currier Architects, Engineers &
Land Surveyors, PLLC
522 Bradley St.
Watertown, NY 13601
(315) 782-2005/aubertinecurrier.com

26
-

51%

NA architecture, civil engineering, structural engineering,
land surveying

Annette M. Mason, Managing Partner
Patrick J. Currier, Partner
Brian A. Jones, Partner

Matthew R. Morgia, Partner
Jay Jones, Partner

Michael L. Aubertine, Partner

2000

21.
Pivotel, LLC
1 Virginia Lane
Norwich, NY 13815
(607) 337-7425/pivotelonline.com

25
-

100%

$2.5M telecom/broadband/data products and services; provide
engineering, furnishing and installation services

throughout the United States

Mary C. Branham, President 2001

22.
MLS Cleaning Service, LTD
80 Center Road
Pennellville, NY 13132
(315) 263-5191/housecleaningsyracuse.com

23
-

100%

NA detailed commercial & residential cleaning, specializing
in medical and office cleaning

Martha L. Schond, President 1995

23.
Baum Control Systems Inc. dba The Computing
Center
15 Thornwood Drive
Ithaca, NY 14850
(607) 257-3524/compcenter.com

20
-

51%

NA services consultants, hardware/software/supplies
reseller, in-house/on-site PC/MAC/printer repair, on-

premise/cloud solutions remote monitoring, support, &
remediation website programming/hosting

Mary Stazi, CEO/President 1978

24.
A & P Master Images, LLC
205 Water St.
Utica, NY 13502
(315) 793-1934/masteryourimage.com

18
-

51%

$1.8M embroidery, screen printing, graphic design,
sublimation, chromoblast, tackle twill, vinyl

Amanda Potter, Founder and Owner
Howard Potter, Founder and Owner

2003

THE LIST
Research by Vance Marriner

vmarriner@cnybj.com 
(315) 579-3911

Twitter: @cnybjresearch

Just Missed the List:
Andela Tool & Machine Inc 9

ISSI Technology Professionals 9

OGGI Concrete Forms & Accessories, Inc. 9

Brooms Over Broome 9

TRM Environmental Consulting 7

UPCOMING LISTS
April 23 
Golf Courses/Resorts

April 30 
Largest Employers

ABOUT THE LIST
Information was provided by the New York 
State MWBE Directory of Certi�ed Firms, 
representatives of listed organizations, and 
their websites. Only organizations appearing 
in the New York State MWBE Directory are 
listed. Other groups may have been eligible 
but did not respond to our requests for 
information. Organizations had to complete 
the survey by the deadline to be included 
on the list. While The Business Journal strives 
to print accurate information, it is not pos-
sible to independently verify all data submit-
ted. We reserve the right to edit entries or 
delete categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information and survey 
contacts, are available for purchase at our 
website: cnybj.com/Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email vmarriner@cnybj.com
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25.
Danlee Medical Products, Inc.
6075 E. Molloy Road
Syracuse, NY 13211
(315) 431-0143/danleemedical.com

17
-

100%

NA customized hook-up kits for ambulatory cardiac event
recording; products for related to stress testing,

routine EKG, cardiac echo/ultrasound, blood pressure
monitoring, vital sign monitoring, general exam room

supplies

Joni Walton, President 1994

26.
Paige Marketing Communications Group, Inc.
258 Genesee St., Suite 204
Utica, NY 13502
(315) 733-2313/paigegroup.com

16
-

100%

NA branding, advertising and public relations (including
PR Video production in our studio); consulting division

specializes in stakeholder engagement, public
outreach, and social marketing

Nancy Pattarini, President & CEO 1968

27.
Wood Etc., Inc.
1175 State Fair Blvd.
Syracuse, NY 13209
(315) 484-9663/woodetcinc.com

15
-

55%

NA cabinets, architectural woodwork Kathleen Schmidt, President 1987

.
All Around Storage LLC dba All Around
Excavating
4324 Watson Blvd.
Johnson City, NY 13790
(607) 729-3156

15
-

100%

NA construction, excavating Kelly Luce, Owner 1982

.
MS Unlimited, Inc.
6828 Ellicott Drive
East Syracuse, NY 13057
(315) 437-1291/msunlim.com

15
-

100%

NA highway safety, industrial products, building products,
signs, site work material, rentals, portable restroom

and trailers, electrical, heating, plumbing, all
materials, lawn and snow blower repair; sales and
rentals of construction equipment new and used

Mary Beth Sbaraglia, President 1985

30.
C.R. Fletcher Associates, Inc.
126 N. Salina St., Suite 107
Syracuse, NY 13202
(315) 471-1000/crfletcher.com

13
-

100%

NA full-service recruiting firm specializing in accounting/
finance, sales/marketing, IT, HR, administrative

placement, and industrial staffing

Carol Ryan Fletcher, CEO
Thomas Fletcher, COO

1989

31.
The Star Group, Inc.
P.O. Box 708
Whitney Point, NY 13862
(607) 8765-7827/thestargroupinc.com

12
-

51%

NA case management, disability review, job placement
services, social service programs

Susan A. Wheeler, President - CEO 1998

.
Gustafson & Wargo CPAs LLP
3264 Seneca Turnpike
Canastota, NY 13032
(315) 697-2345/gandwcpas.com

12
-

75%

$1.1M CPA firm offering tax compliance, accounting, and
planning services for individuals, businesses, and

nonprofit organizations

T. Charles Chambers, Managing Partner
Julie A. Steele, Partner

Nancy A. Beadle, Partner, Utica
Elizabeth A. Scully, Partner

Ronald J. Wargo, Partner, Utica
Barbara A. Devendorf, Partner

1977

33.
B & W Supply Co. Inc.
1013 Taughannock Blvd.
Ithaca, NY 14850
(607) 227-6907/bwsupply.com

10
-

51%

NA commodities, commercial kitchen equipment &
supplies

Rebecca S. Benjamin, President 1977

.
View-Tech, Inc
500 Plum St.
Syracuse, NY 13204
(315) 415-5607/view-tech.net

10
-

51%

$5M commercial window and door replacement Allison Smith, President
Sean Smith, Vice President

2011

.
Action Reporting Service, LLC
211 W. Jefferson St.
Syracuse, NY 13202
(315) 428-9311/actionreporting.com

10
-

100%

NA services consultants, court reporting Marita Petrera, Owner 1984

.
Chiang O'Brien Architects, DPC
217 North Aurora St.
Ithaca, NY 14850
(607) 241-0244/chiangobrien.com

10
-

52%

NA architecture, planning and interior design Grace N. Chiang, Principal
Bob O'Brien, Principal

2012
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and $3 million in loans each day. “We don’t 
need Wall Street,” Crawford says. “We de-
veloped our own Wall Street.”

Further, Crawford says BHG has never 
stuck the banks with a bad loan. If worse 
comes to worse, BHG can collect on the 
loan with its in-house operation.

BHG’s network of banks plays a role in 
Crawford’s plans for future growth. He says 
the banks could be turned to as buyers for all 
sorts of loans. “It’s a marketplace,” he notes.

And, it’s a marketplace BHG expects to 
engage as it expands its product offerings. 
BHG is moving toward providing loans 
for medical procedures. These are loans 
not to health-care providers, but to their 
patients. It is a $400 billion-a-year market, 
says Crawford, and he wants BHG to be the 
No. 1 player in the space within five years.

Handling growth has been a continu-
ing challenge for BHG. Crawford says the 
company has hired 100 people in the past 
six months, 60 just since Jan. 1. Today, the 
company has 367 employees. Of those, 167 
are in Syracuse, 34 in New York City, and 
the remaining 166 at the company’s corpo-
rate headquarters in Davie, Florida.

While Crawford works from the Syracuse 
office at 201 Solar St., his fellow original 
founders, Robert T. Castro and his broth-
er Eric R. Castro, work from the Florida 
headquarters, handling loan origination, 
and funding, human resources and IT. The 
Syracuse office is the company’s financial 
headquarters, handling credit underwrit-
ing, accounting, collections, bank sales, and 
marketing.

Locally, BHG has been forced to spread 

out to find space for its growing number of 
workers. They can be found at the Solar 
Street headquarters, at a former fire station 
across the street, and at a converted mill 
within walking distance.

The work spaces are modern and the 
local headquarters is airy with windows 
throughout to make the most of natural 
lighting. Crawford notes that Central New 
York’s often short days and cloudy skies 
make windows a practical choice.

He adds that the darkness and cold 
weather are, in some ways, a plus: “You 
might as well be working.” In turn, when 
the weather is lovely on a Friday in the 
summer, the company urges managers to 
let people leave early, he says.

Added perks for workers include a snack 
and coffee bar in the main office and a 

2,500-square-foot gym with a high-tech golf 
simulator. The dress code is casual most 
days and on an early spring day, Crawford 
worked in shorts and a T-shirt, coming 
directly from the gym.

Intertwining his discussion of the compa-
ny with business philosophy, Crawford says 
he and others in the company read a great 
deal. Recently, they’ve been reading Daniel 
Coyle’s “The Culture Code.” It’s about what 
it takes to keep companies performing at 
the top level.

For Crawford, part of the culture that has 
driven BHG’s growth and that he expects 
with continue to drive its success is an over-
riding sense that there is more that needs 
to be done, challenges that need to be faced 
now. “Urgency,” he says, “from Day One 
we’ve worked with a sense of urgency.”      

BHG:   Added perks for workers include a snack and coffee bar and a 2,500-square-foot gym with a high-tech golf simulator                       Continued from page 3

Cicero firm receives NYS service-disabled veteran-owned business certification
BY JOURNAL STAFF
news@cnybj.com

N ew York Office of General Services (OGS) 
 Commissioner RoAnn Destito recently an-
nounced that XCL Construction Inc., a Cicero—

based general construction firm has been certified as a 
service-disabled veteran-owned business (SDVOB).

The New York OGS Division of Service-Disabled 
Veterans’ Business Development (DSDVBD) issued the 
certification. The division was created by Gov. Andrew 
Cuomo in 2014 through enactment of the Service-
Disabled Veteran-Owned Business Act. As of April 2, 
2018, a total of 460 businesses in the Empire State have 
been certified, according to the state OGS.

The law promotes and encourages participation of 
SDVOBs in New York State public procurements of 
public works, commodities, services and technology to 

“foster and advance economic development” in the state.
For a business to receive certification, one or more 

service-disabled veterans — with a service-connected 
disability rating of 10 percent or more from the U.S. 
Department of Veterans Affairs (or from the New York 
State Division of Veterans’ Affairs for National Guard 
veterans) — must own at least 51 percent of the business. 
Other criteria include: the business must be independent-
ly owned and operated and have a significant business 
presence in New York, it must have conducted business 
for at least one year prior to the application date, and it 
must qualify as a small business under the New York 
State program. Several more requirements also need to 
be met. 

More information on the program and the certi-
fication process can be found at http://ogs.ny.gov/
Core/SDVOBA.asp or contact the DSDVBD at 
VeteransDevelopment@ogs.ny.gov or (518) 474-2015.     PHOTO CREDIT: NEW YORK OGS FACEBOOK PAGE

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
mailto:news@cnybj.com
http://ogs.ny.gov/
mailto:VeteransDevelopment@ogs.ny.gov
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OPINION

I n the wee hours of Saturday morning,
 March 31 — as most of the state was
 sound asleep — the New York State 

Assembly was mak-
ing final determina-
tions of how to spend 
$168 billion of New 
Yorkers’ hard-earned 
money. Yet again, 

Albany’s notoriously secretive budget pro-
cess relied on “emergency” messages of 
necessity to avoid the normal three-day 
aging period, was passed with essentially 
zero public input, and was negotiated en-
tirely by four men in a room behind closed 
doors. It’s no wonder the final budget falls 
short in so many critical areas. It was a 
product of politics, ego and haste rather 
than sound fiscal responsibility.

 While the budget was passed ahead of 
the April 1 deadline, the haphazard 11th-
hour negotiations, rush to beat the Easter 
and Passover holiday, and overall lack 
of even a shred of transparency are sim-
ply unacceptable. The Assembly Minority 
Conference has long advocated for a re-
formed budget process that represents 
the best interests of all New Yorkers, with 
input from the public and each conference 
of the New York Legislature. We will con-
tinue to push for a better budget — one 
New Yorkers truly deserve.

Budget leaves out too much
Two of New York’s biggest problems 

are incredibly high taxes and ineffec-
tive, runaway economic-development pro-
grams — yet the budget does virtually 
nothing to address either of them. New 
York State wastes billions of dollars on in-
centive programs that do not create jobs. 
Despite being asked repeatedly to prove 
their effectiveness, the governor’s office 
has not been able to produce any evidence 
the programs produce a worthwhile re-
turn on investment. 

New York has the nation’s worst local 
and state tax burden, 49th worst economic 
climate, 47th worst property taxes, and 
second-highest debt burden. New Yorkers 
need real, broad tax relief. The closest we 
got was a bizarre gimmick the governor 
concocted to cheat the new federal tax 
code, which is as likely to be ruled illegal 
as it is to fail. Taxpayers are growing 
tired of the games being played with their 
money. They want and deserve a spend-
ing plan that cuts unnecessary costs and 
saves them money. Instead, they received 
another Frankenstein’s monster with little 
relief. 

Ethics continues to stew on the 
backburner

Another Assembly member, Pamela 

Harris, resigned recently ahead of her fraud 
trial. Harris is just the latest example of a 
public official betraying the public trust. 
The governor’s most trusted aide, Joseph 
Percoco, was just found guilty on felony 
charges related to his position. The scourge 
of corruption has inexplicably continued to 
go unchecked despite trial after trial. The 
legislature and executive branch have done 
an awful job of policing themselves.

The Assembly Minority Conference has 
proposed the Public Officers Accountability 
Act of 2017 (A.5864), to reduce the concen-
tration of power hampering democracy. 
Some provisions of the bill include: term 
limits for legislative leaders and commit-
tee chairs; creating an independent ethics 
panel to replace the Joint Commission on 
Public Ethics; and creating the new crime 
of failure to report corruption.

 What was sorely lacking in the final 
budget agreement now becomes a call to 
action for the remainder of the 2018 legis-
lative session.         

Brian M. Kolb (R,I,C–Canandaigua), a 
former small-business owner, is the New 
York Assembly Minority Leader and repre-
sents the 131st Assembly District, which en-
compasses all of Ontario County and parts 
of Seneca County. Contact him at kolbb@
nyassembly.gov

Moving Beyond the Budget 
& Toward What New York Needs

BRIAN M.  
KOLB 
Opinion

What to do with our old malls? 
Innovators will find the answer
H ere’s a question society is facing

 today: What will we do with our
 old malls? Heck, we are still trying 

to figure out what to 
do with our old Main 
Streets. And our old 
downtowns.

Now, the malls that 
killed downtowns are 

themselves being killed. Some of the outlet 
centers are feeling the pressure, too.

They are all bleeding shoppers to 
Amazon. And to other online retailers. 
Anchor stores like Sears and Macy’s are 
taking the gas. Chains like RadioShack and 
Payless used to thrive in malls. No more. 
RadioShack has been bankrupt twice.

This is hardly news to you. Mall owners 
see the writing on the wall. You see the 
shopfronts empty. You see fewer shoppers 
than you did 10 years ago.

This is a problem that is mostly 
American. There are far fewer big malls in 
other countries. Europeans have one-tenth 
the retail space per shopper that we do. 
They frequent quaint shoe stores. We lose 
our way in 2 acre layouts that feature 400 
sneakers.

So maybe we overdid it. You think? 
Excess is an American tradition. Anyway, 
the question is: What do we do now?

Malls and shopping centers of all types 
helped destroy our old downtown areas. 
Well, we did. We all bought cars and aban-
doned mass transit. We flocked to the sub-
urbs. We, the big shoppers of this country.

Unfortunately, cities and developers 

moved too slowly to find new uses for the 
old downtown buildings. They lacked prop-
erty tax money to stimulate re-development 
— because the tax money went to the 
suburbs.

The malls did their damage many de-
cades ago. But the old downtowns of cities 
like Jamestown, Utica, Watertown, Syracuse, 
Binghamton, and Buffalo still suffer.

I suspect we will be faster this time. 
Quicker to find new uses for malls than we 
did for exhausted downtowns. There are a 
lot of imaginations working on the problem. 
And, they have a lot of money with which 
to work.

In big super malls we are seeing more 
high-end restaurants, IMAX theaters, go-
kart tracks, and rock climbing. Even roller 
coasters, dance halls, and casinos. Farmers’ 
markets are springing up in the parking 
lots. Some malls have developed entertain-
ment halls for musical events.

A few big malls are creating walking 
paths and parks around and within the mall. 
There are museums re-located to malls, 
along with art galleries and libraries. Some 
malls have indoor farms and fitness centers.

Some nursing homes operate from old 
malls. As do churches and walk-in clinics. 
And larger medical centers. A few old malls 
have even become homes for colleges and 
high schools.

Housing is more difficult but not im-
possible. The difficulties come from 
lack of plumbing and electrical services. 
Nonetheless, some developers think they 
can turn malls into small towns of condos, 

apartments, shops, restaurants, and ser-
vices.

These re-developments are coming more 
quickly than they did in our old down-
towns. This is because the downtown build-
ings were owned individually. The owners 
did not always cooperate with each other. 
When some wanted to turn Main Street into 
car-free zones, others did not. Agreements 
on shopping hours fell apart.

A mall, of course, is usually owned by 
one company. It can easily set a new course 
— certainly more easily than a mix of 
squabbling building owners can.

We will see mall owners experiment. 
Some will flop. Some will succeed and be 
copied around the country. There are some 
great American imaginations at work on 
this issue.

One of the driving forces of capitalism is 
the phenomenon of “creative destruction.” 
The new destroys the old. We are witness-
ing the destruction of our old malls by new 
consumer shopping habits that are becom-
ing ingrained. Experts tell us one in four 
malls will be closed within four years. That 
is a lot of destruction.

I am betting we will also see a massive 
wave of creation. Coming soon, to a mall 
near you.

From Tom…as in Morgan.         

Tom Morgan writes about political, finan-
cial, and other subjects from his home near 
Oneonta. You can write to Tom at toma-
sinmorgan@yahoo.com. Read more of his 
writing at tomasinmorgan.com

TOM 
MORGAN
Money Talk
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APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-
neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

 GOFCC Entrepreneurs Essentials Open House 
from 9 a.m. to 4 p.m. at the Best Western Plus 
Captain’s Quarters, 26 East First St., Oswego. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. This free 
open house will have experts will be on hand in an 
informal setting to answer your risk-related ques-
tions. For more information, contact CAckerman@
benefitspecialistsny.com

 Sound Investing vs. Speculation: Yesterday, 
Today, and the Future from 5:30 to 7:30 p.m. 
at Le Moyne College – Madden School of 
Business. Join TMA Upstate New York Chapter, 
Manufacturers Association of CNY, CenterState 
CEO, Upstate Venture Connect, and the Madden 
School of Business for a discussion with a panel 
of experts moderated by Stephen A. Donato of 
Bond, Schoeneck & King PLLC and nationally rec-
ognized investment leaders. Registration is free, 
but attendees must register in advance. Visit www.
CenterStateCEO.com

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

 Greater Oneida Chamber After Hours event 

from 5 to 7 p.m. at Kallet Civic Center, 159 Main 
St., Oneida. The event is free for all Greater Oneida 
Chamber members and their employees. The cost 
for nonmembers is $10. RSVP to office@oneida-
chamberny.org by April 17.

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

 GOFCC Meet the Officials Roundtable with 
Congressman Katko from 8 to 9:30 a.m. at the 
Beacon Hotel in Oswego. Congressman John Katko 
will share an overview of his current work, focusing 
on infrastructure and tax reform. Attendees may 
provide feedback and ask questions. The event 
is open to Greater Oswego-Fulton Chamber of 
Commerce and CenterState CEO members only. It 
is not open to the media.

 Tioga County Chamber of Commerce Business 
After Hours event from 5 to 7:30 p.m. at Tioga 
History Museum, 110 Front St., Owego. See the 
latest exhibits at the museum. Scott MacDonald, 
the new executive director, will explain his vision 
for the museum, the latest updates that have taken 
place, and the timing of exhibits on display. No 
charge for Tioga Chamber members; nonmembers 
pay $5. Reservations are requested by April 18. Call 
the chamber at (607) 687-2020 or register online at 
www.tiogachamber.com

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

 Sandler Training: Lunch and Learn - Sandler’s 
Formula for Sales Success: 10 Behaviors that will 
Result in Consistent Performance from 11:30 a.m. 
to 1 p.m. at TDO Offices, 445 Electronics Parkway, 
Ste. 102, Liverpool. The cost is $25. For more infor-
mation or to register, contact Brian Friedman at 
bfriedman@tdo.org or call (315) 425-5144, ext. 315.

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 

of Commerce) Small Business Breakfast from 
8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 11

 Lunch and Learn: Cybersecurity for 
Manufacturers: Fundamentals, Impacts, and 
Case Studies from 11:30 a.m. to 1 p.m. at TDO 
Offices, 445 Electronics Parkway, Ste. 102, Liverpool. 
With cybersecurity, not knowing what you don’t 
know can be disastrous. Registration is $25 and 
includes lunch. For more information or to register, 
contact Brian Friedman at bfriedman@tdo.org or 
call (315) 425-5144, ext. 315.

MAY 16

 Eldercare Foundation Legacy Luncheon 
from 11 a.m. to 2 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Presented by Nascentia Health, the keynote speak-
er will be with Mike Rayburn. The cost per person 
is $50. For details and ticket information, visit www.
centerstateceo.com

 IP Perspectives and Strategies for Overseas 
Markets Seminar from 11:30 a.m. to 5:30 p.m. at 
Bond, Schoeneck & King, 110 W. Fayette St., 18th 
floor, Syracuse. Doing business overseas can be a 
challenge for U.S. companies. Join Bond, Schoeneck 
& King, CenterState CEO, and CNYIBA for a seminar 
with speakers from Asia, Europe, and the U.S. who 
will provide strategies to more effectively do busi-
ness in their countries. For more information or to 

register, visit www.centerstateceo.com or email: 
lmetot@centerstateceo.com

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of APD Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 
in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices for 
leading change. The program will include continen-
tal breakfast and lunch. For details and registration 
information, email: kdejoseph@centerstateceo.com 

JUNE 15

 2018 MWBE EXPO for Tioga & Broome County 
at Binghamton University. For more information, 
call the MWBE Hot line at (212) 803-2433

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 

CONTINUED ON PAGE 15  
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 Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

 CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

 Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

 Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

 The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

 Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

 GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

 Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

 The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

 GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

 Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

 Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com
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DECEMBER 12

 Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

 Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

 SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

 CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

 Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

 Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

 Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

 Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

 Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

 Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

 Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

 Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

 Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

 Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

 First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

 Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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Bernie Bregman
Free Network 

Consulting Session

Cell: (315) 430-5249 
bbregman@cnybj.com

FREE NETWORK 
CONSULTING SESSION

We let you concentrate on the business you know best.

Brian Lee
Professional Employer Consultant
149 Northern Concourse
N. Syracuse, N.Y. 13212
315-641-3600 x122
Fax: 315-641-3601
800-31-STAFF (78233)
blee@staffleasing-peo.com
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• Payroll

KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            
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FEBRUARY 1

 It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

 Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

 Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

 Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

 GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

 CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

 Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

 Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

 Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

 Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

 Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

 Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

 First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

 Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

 Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

 First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

 Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

 Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com
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ADVERTISING, MARKETING & PR

Site-Seeker, Inc. has added 
VIKKI FEGGULIS, digital 
marketing associate and 
MERIMA VEIZ, marketing 
assistant, to its staff. Feg-
gulis joined Site-Seeker in 
August 2017 as a digital mar-
keting associate. Her ex-
perience includes building 
traditional PR and dynamic 
social-media programs for 
multiple New York City–
based brands, including 
B2B clients Ply Gem and 
Neolith, as well as consum-
er brands State Farm and 
Bud Light Platinum. During her tenure at 
Turning Stone Resort Casino, she drove 
growth within the hospitality brand’s social 
media pages. Feggulis graduated from Uti-
ca College with a bachelor’s degree in pub-
lic relations and writing. Veiz will focus ex-
clusively on marketing initiatives for one of 
Site-Seeker’s largest clients. She brings with 
her more than three years of experience as 
a project coordinator for Griffiss Institute 
Center for Information Assurance as project 
coordinator. Veiz earned her bachelor’s de-
gree in business administration from SUNY 
Polytechnic Institute and is pursuing her 
MBA from Utica College. 

ARCHITECTS/ENGINEERS

Delta Engineers, Archi-
tects, & Land Surveyors 
announced that STEVEN 
M. SMITH has rejoined its 
Transportation Group as a 
senior technician. He gradu-
ated from SUNY Broome 
with an associate degree 
in civil engineering tech-
nology. Smith is a certified 
professional in erosion & 
sediment control. GORDON 
A. OSTERHOUT has joined 
Delta’s Facilities Group as 
a quality control reviewer. 

He has more than 40 years 
of relevant electrical expe-
rience. RICHARD D. BER-
NARD has joined the firm’s 
Specialty Precast Group as 
an assistant engineer. He 
graduated from Penn State 
with a bachelor’s degree in 
civil engineering and has 
previous industry experi-
ence designing precast and 
prestressed concrete com-
ponents. THOMAS A. PARK-
ER has joined Delta’s Vernon 
office as director of survey 
& mapping services. He at-
tended Paul Smith’s College and has more 
than 32 years of boundary, topographic, and 
construction stakeout survey experience. 

BANKING

NBT Bank announced that 
THOMAS SUTTON, DAVID 
THELEMAN, and JENNIFER 
TELESKY have assumed 
new roles in retail banking, 
credit administration, and 
commercial banking, re-
spectively. Sutton and The-
leman both began their ca-
reers in NBT’s management 
development program. Sut-
ton is now director of retail 
banking. He has 25 years 
of experience in the finan-
cial-services industry. He 
started his career in NBT’s 
program, and advanced to 
positions in retail banking, 
including branch manager, 
market manager, and terri-
tory manager. Sutton holds 
a bachelor’s degree in busi-
ness administration from 
Elon College and an MBA from Syracuse 
University’s Martin J. Whitman School of 
Management. Theleman is now chief com-
mercial credit officer. He has more than 
30 years of experience in the financial ser-
vices industry. During Theleman’s tenure 

with the bank, he worked as branch man-
ager and then transitioned to commercial 
banking, most recently serving as regional 
commercial banking manager for NBT’s 
Southern Tier region. He is a graduate of 
the University of Albany. Telesky is now 
NBT’s Southern Tier regional commercial 
banking manager. She has more than 10 
years of experience in the financial-services 
industry. Telesky joined NBT Bank in 2006 
as a credit analyst and then participated 
in NBT’s management development pro-
gram. Upon completion of the program, she 
joined the bank’s commercial-banking staff. 
Telesky graduated from Siena College with 
a bachelor’s degree in finance. 

KeyBank has promoted 
HELENE WINNEWISSER 
to VP and senior human 
resource partner. She was 
previously VP and area re-
tail leader. Winnewisser has 
been with KeyBank since 
November 1992 and works in 
the bank’s main office in downtown Syracuse. 

CREDIT UNIONS

Visions Federal Credit Union has expanded 
its Central New York management team 
with the addition of two new managers in 
the Cicero and Syracuse branches. KIM-
BERLY DEVAN has been serving Visions 
members throughout New York for 11 
years and brings more than 16 years of 
banking experience to the Cicero branch. 
JESSICA RANDALL brings 15 years of bank-
ing experience to Visions’ Syracuse branch 
as branch manager. 

HEALTH CARE

ANGELICA PASCONE has 
joined the Mohawk Valley 
Health System (MVHS) 
Sleep Disorders Center as 
a physician assistant. Pas-
cone previously worked as 
a physician assistant at the 
MVHS Washington Mills 
Medical office. She earned a master’s degree 
in physician assistant studies from Le Moyne 
College, a master’s degree in liberal studies, 
and a bachelor’s degree in biology from Utica 
College. Pascone is a certified physician as-
sistant. CHELSEA HAMMONT has joined the 
MVHS Breast Care Center at the Faxton 

Campus and has privileges 
at Faxton St. Luke’s Health-
care. Hammont was previ-
ously employed as a physi-
cian assistant in cardiology 
at Bassett Medical Center 
Heart Care Institute in Coo-
perstown. She earned her 
associate degree from SUNY Delhi and her 
bachelor’s degree from Cornell University. 
Hammont received her master’s degree in 
physician assistant studies from the West Lib-
erty University College of Health Sciences in 
West Liberty, West Virginia. 

HCR Home Care has added three new 
employees to its Onondaga County opera-
tions: IDA HARPER, home health aide; GE-
RARD PAULES, RN, case manager; and LORI 
WINDERL, clinical field staff supervisor. 

MANUFACTURING

Indium Corp. has named 
MICHAEL SCHMITT pro-
duction supervisor at the 
company’s Rome facility, He 
is responsible for the over-
sight of several onsite pro-
duction processes and the 
scheduling and manage-
ment of employees. Schmitt was previously 
an outside sales representative for Fastenal, 
a national provider of fasteners, tools, and 
supplies. He has many years of experience 
in the aerospace industry, working at Gener-
al Dynamics and the U.S. Air Force, where 
he was responsible for production control/
plans and scheduling. Schmitt earned his 
bachelor’s degree in business administra-
tion from SUNY Polytechnic Institute. 

REAL ESTATE

SARAH DENNIS has joined 
HUNT Real Estate ERA as 
the newest member of its 
sales staff in its Cazenovia 
branch office. She brings 
to HUNT more than 18 
years of sales experience in 
diverse industries. Dennis 
received her bachelor’s degree in business 
administration and marketing from Towson 
University. She spent the majority of her 
post-college years in Baltimore, Maryland 
and Boston, Massachusetts before return-
ing to Central New York.                              
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inspirational speakers, exhibitors, networking, give-
aways, a distinguished program and more — for 
women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on 
the topic, “The Path to Happiness, Reinventing 
Yourself.” Visit BizEventz.com for more informa-
tion about the event, including nominations.

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
floor of parking garage across from Rhodes Hall. 
For more information, visit the website at 4998.
toastmastersclubs.org and select “Contact Us,” or 
email: Jeff at jefurst52@gmail.com 

 Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

 Every Tuesday, CNY Referral Group from 
8 to 9:30 a.m. at Denny’s Restaurant, 201 
Lawrence Road, North Syracuse. Looking to 
expand your network and increase referral busi-
ness? For more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@nation-
wide.com

 Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 
11:45 a.m. at Bella Domani Banquet Facility, 
5988 East Taft Road, North Syracuse. For more 
information, contact Linda Bennett, executive 
director, by email at: director@syrexecs.com 

 Every Wednesday, 1 Million Cups at 9 a.m. 
at Syracuse CoWorks, 201 E. Jefferson St., 2nd 
floor, Syracuse. 1 Million Cups is a weekly edu-
cational program designed to engage, educate, 
and accelerate local startups/unique business-
es. No cost to attend. For more information, visit 
www.1millioncups.com/syracuse 

 First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

 Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 6:30 p.m. 
at Chenango County Council of the Arts, 27 W. 
Main St., Norwich. Contact Jonie Bassett at (607) 
847-6154, x1217. 

 Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 
N. Geddes St., Syracuse. For more information, 
contact Andy Picco at (315) 657-0135. 

 Every Thursday, Free Business Counseling 
with SCORE from 10 to 11:30 a.m. at the Tioga 
County Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County Chamber of 
Commerce to make an appointment at (607) 
687-2020.

 Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am in E. 
Syracuse. The group’s purpose is to network, 
exchange referrals, leads and share commu-
nity news. For more information, contact Deb 
Angarano at dangarano@tsys.com 

 Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s 
Restaurant, 201 Lawrence Road, North Syracuse. 
For the latest information, visit http://1427.
toastmastersclubs.org/  or email contact-1427@
toastmastersclubs.org

 Every second and fourth Thursday of the 
month, The North Star Toastmasters from 
noon to 1 p.m. at Northland Communications 
One Dupli Park Drive in Franklin Square. For 
more information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call (315) 
470-1802.

 Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 
Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

 First Friday of each month, Toolkit Day 
with SCORE by appointment at The Tech 
Garden. Counselors provide free, confidential, 
individual business mentoring to prospective 
or current business owners. For more informa-
tion or to make an appointment, contact Lynn 
Hughes at (315) 470-1969 or email Lynn@
TheTechGarden.com

 Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
OneGroup Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organizations locate 
professional consulting services based in CNY. 
The first visit is free. For a full schedule and to 
register, visit, www.pcaofcny.com

mailto:jefurst52@gmail.com
mailto:Ellis@ComfortSystemsUSA.com
http://www.GungHoReferrals.com
http://www.GungHoReferrals.com
mailto:huntm24@nation-wide.com
mailto:huntm24@nation-wide.com
mailto:huntm24@nation-wide.com
mailto:director@syrexecs.com
http://www.1millioncups.com/syracuse
mailto:dangarano@tsys.com
http://1427
mailto:sjurkiewicz@centerstateceo.com
mailto:bbreg-man@cnybj.com
mailto:bbreg-man@cnybj.com
http://www.pcaofcny.com


16 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 16, 2018
CNYBJ.COM

M&T Bank received the highest numerical score among eleven banks in the Northeast region in the J.D. Power 2017 U.S. Small Business Banking Satisfaction Study, based on 8,378 total responses, measuring the opinions of small business customers with annual revenues of $100,000–$10 million, 
surveyed June–August 2017. Your experiences may vary. Visit jdpower.com. ©2018 M&T Bank. Member FDIC.

Outstanding service  
is important.

Hear what our customers have to say about working 
with M&T at mtb.com/understandingbusiness. 

 “Highest in Customer Satisfaction with Small Business 
Banking in the Northeast” – J.D. Power
Recognition for serving businesses is always rewarding. But when it comes 

from the customers we work hard for, it’s even more meaningful. And this year 

we’re proud to have earned our first J.D. Power Award based on surveys from 

nearly 8500 small business owners. We took the time to understand what’s 

important to them, and we’d love the chance to learn what’s important to you. 

Find out everything M&T Bank can do for your business by calling Lee DeAmicis 

at 315-424-5056, or stop by any M&T branch today. 

16807_CNYBusiness Journal / 10”w x 12.75”h

http://www.mtb.com/understandingbusiness



