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CNYBJ Briefs

CNYBJ CANVASS
Here are the results of the  
latest poll on cnybj.com:

Do you 
personally 
know someone 
who has tested 
positive for the 
coronavirus?

Total Responses: 

117

   cnytweets
Jovita Carranza, SBA @SBAJovita
Through the #PaycheckProtectionProgram, com-
munity banks and local lenders are stepping up to 
provide relief for small businesses across the country. 
Find out how you can participate in the program 
and keep workers on your payroll. https://sba.gov/
paycheckprotection

KeyBank @keybank
When times are hard, scammers work harder. Make 
sure you’re always keeping yourself and your business 
safe: https://bit.ly/2QZ8Wae

Small Business Expo @SmallBizExpo
7 Obstacles Every Team Faces When Going Remote 
(and How to Overcome Them) http://twib.in/l/
r66L6d7649GE

IRS Small Biz @IRSsmallbiz
If your business is experiencing economic hardship 
related to COVID-19, a new tax credit may help. See 
#IRS FAQs on the Employee Retention Credit at http://
irs.gov/coronavirus #COVIDreliefIRS

The Bonadio Group @bonadiogroup
We have launched a #covid19 microsite, which 
provides our clients, and website visitors, with all 
COVID-19 related articles, videos and resources. #TBG 
lives out the “& More” philosophy, providing so much 
beyond traditional #tax and #audit support. https://
bonadio.com/covid-19/

Mark C. Crowley @MarkCCrowley
People have told me that employee #engagement 
has been placed on the back burner in their organiza-
tions, the idea being that it’s simply not important 
in a crisis. I’d argue it’s just the opposite. If you want 
people returning to work fully committed, #love 
them now.

Meghan M. Biro High @MeghanMBiro
Remote Work Policies Should Now Stress Flexibility. 
#workfromhome #HR https://shrm.org/hr-today/
news/hr-news/Pages/Remote-Work-Policies-Should-
Now-Stress-Flexibility.aspx

Hannah Morgan @careersherpa
Here are some free Training resources to uplevel your 
skills and lists of companies hiring right now! https://
buff.ly/39N7Dlg

Some recent tweets that came across the @
cnybj Twitter feed, offering various small 
business, COVID-19, and HR tips.

ALBANY — Hunters harvested an esti-
mated 224,190 deer in New York state during 
the 2019-20 hunting season, Department 
of Environmental Conservation (DEC) 
Commissioner Basil Seggos announced on 
March 30.

The harvest figure included 103,787 ant-
lerless deer, down 9 percent from the prior-
year harvest, and 120,403 antlered bucks, up 
6 percent from last season.

The deer take during bowhunting season 
increased 18 percent over 2018-19, while it 
dropped about 6 percent during the regular 
and muzzleloader seasons.

Deer-harvest data are compiled by cross-
referencing reports required of successful 

hunters with examination of harvested deer 
at check stations and meat processors.

The DEC tested 2,658 hunter-harvested 
deer for Chronic Wasting Disease (CWD) in 
2019-20. CWD is a highly contagious fatal 
disease that “poses a significant threat to 
New York’s wild white-tailed deer herd.” 
None of the deer tested positive.

“Regulated hunting benefits all New 
Yorkers by reducing the negative impacts 
of deer on forests, communities, and crop 
producers, while also providing more than 
10 million pounds of high quality, local pro-
tein to families and food pantries around the 
state every year,” Commissioner Seggos said 
in a statement.

Hunters in New York harvested more than 
224,000 deer in 2019-20 hunting season

33%
Yes

CNYBJ Data & Details 

67%
No 

SYRACUSE — Hotels in Onondaga 
County were fuller in February than in the 
year-ago month, while room revenue also 
gained, according to a recent report.

The data was from the last full month 
before the hotel business in the region, 
state, and much of the U.S. was slammed 
by the coronavirus emergency, starting in 
mid-March.

The hotel occupancy rate (rooms sold 
as a percentage of rooms available) in the 
county rose 3.2 percent to 48.4 percent in 

February, according to STR, a Tennessee–
based hotel market data and analytics 
company. 

Revenue per available room (RevPar), 
a key industry gauge that measures how 
much money hotels are bringing in per 
available room, increased 3.8 percent to 
$47.40 in February. 

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room inched up 0.6 percent to $97.93 in 
February. 

Onondaga County hotel occupancy rate rose 
more than 3 percent in February, before 
coronavirus crisis hit
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Central New York
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News Alerts
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www.cnybj.com

Jeb McConnell, NYSDEC wildlife technician, November 2019, Livingston County

New York egg pro-
duction rises over 4 
percent in February

New York farms produced 137.6 million 
eggs in February, up 4.4 percent from 131.8 
million eggs in the year-prior period, the 
USDA’s National Agricultural Statistics Service 
(NASS) recently reported.

The number of layers in the Empire State av-
eraged 5.7 million in February, up slightly from 
5.66 million layers a year ago. February egg pro-
duction per 100 layers totaled 2,413 eggs, up 
3.7 percent from 2,327 eggs in February 2019.

In neighboring Pennsylvania, farms pro-
duced 739.1 million eggs during February, up 

nearly 12 percent from 660.9 mil-
lion eggs a year earlier.

U.S. egg production totaled 
8.94 billion eggs in February, 

up almost 3 percent from 
8.69 billion eggs produced 
in the year-ago period. 
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Oswego County educators, 
manufacturers partner to 
make protective face shields
VANCE MARRINER
vmarriner@cnybj.com

OSWEGO — A group of Oswego County 
educators and local companies say they 
have teamed up to produce protective 
face shields for health-care workers and 
first responders during the COVID-19 
pandemic.

In late March, a team from SUNY 
Oswego and CiTi BOCES began using 3D 
printers to manufacture the shields, which 
are being distributed to the Oswego County 
Emergency Management Office, SUNY 
Oswego’s on-campus Health Services 
Department, University Police Department, 
and the agricultural and testing analysis 
laboratory at the Port of Oswego Authority. 

“It’s been widely reported that health-
care resources are stretched extremely 
thin in response to the COVID-19 pandem-
ic,” David Dunn, an assistant professor 

of biological sciences at SUNY Oswego, 
said in a statement. “Personal protective 
equipment (PPE), including face shields, 
are among the equipment facing critical 
shortages. While we hope and expect that 
nationwide production of medical equip-
ment will soon ramp up, we felt that in the 
interim, we could help to fill the gap.

The team initially produced 60 face 
shields working from an original pro-
totype, then shifted to a refined design 
incorporating suggestions issued by the 
National Institutes of Health.

The group had manufactured a total of 
185 shields as of April 1 and production 
was set to ramp up in the days to follow.

“The 3D printers are the slowest pro-
cess but we have more than doubled pro-
duction rates so far and should be able to 
produce about 93 per day going forward,” 
said Daniel Tryon, a SUNY Oswego tech-
nology education faculty member who 

helped begin the initiative.
Exelon and Novelis, both with facilities in 

the town of Scriba, have assisted with pro-
duction. Exelon is “providing 18 face shields 
per day, and growing,” while Novelis has 
provided filament for the 3D printers.

Maintaining the supply of filament need-
ed to continue manufacturing can be a chal-
lenge, and the team is reaching out to those 
who might be able to donate 1.75 mm PLA 
filament. Those able to donate filament can 
email: daniel.tryon@oswego.edu.               n
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A cross-community team of partners that include SUNY Oswego, CiTi BOCES, Exelon, and Novelis is working together to 
produce protective face shields for health-care providers. Nick Mallard (pictured), a corporate maintenance instructor 
for Exelon, is producing face-shield visors, in response to a request from SUNY Oswego technology education faculty 
member Daniel Tryon.

FuzeHub says startups, manufacturers can 
pursue money in Build4Scale NY fund                                 
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — FuzeHub’s Build4Scale NY 
initiative has a new grant fund that will 
help inventors and manufacturers take 
new products to market and “more rap-
idly expand” their operations in New 
York.

The Build4Scale NY fund will provide 
startups and product “innovators” with 
grants of up to $10,000 to launch or ac-
celerate manufacturing projects.

FuzeHub describes the fund as a “crit-
ical element” of the overall Build4Scale 
NY program. The program provides 
training and one-on-one guidance and 
“matchmaking” to state resources and 
contract manufacturers. It also provides 
companies with “individualized support” 
to address specific needs, solve chal-
lenges, and “spark growth.”

“Access to funding tends to be a 
significant barrier for a lot of startups 
and small manufacturers,” Elena Garuc, 
executive director of FuzeHub, said in 
a statement. “The Build4Scale NY fund 
will help alleviate the financial obstacles 
they encounter when trying to scale 
a new product. It will award grants to 

support great ideas and inventions that 
will generate new manufacturing activity 
and help create jobs in New York State.” 

About the fund
Build4Scale NY is a membership pro-

gram that is open to startups, early-stage 
developers of physical products, and 
small to medium-sized manufacturers 
across New York, FuzeHub said. 

Funding will be awarded to member 
companies that are pursuing projects 
aligned with a set of requirements. For 
example, the company’s hardware product 
is — or nearly is — “manufacturing-ready.”

In addition, the project will help the 
product get to market and/or scale 
more quickly.

FuzeHub also requires that the 
company has “engaged” partners and 
resources to support the project. The 
company has to be based in New York or 
have plans to manufacture in the state.

To apply, businesses should visit fuze-

hub.com/build4scale-ny/membership. 
FuzeHub will award Build4Scale NY 

grants of varying values, up to $10,000. 
A total of $140,000 in grant funding is 
available. 

FuzeHub had scheduled a Build4Scale 
workshop in Syracuse on April 29, but 
the event has since been postponed due 
to the coronavirus restrictions. FuzeHub 
intends to reschedule the workshop at a 
later date. 

Build4Scale is a registered trade-
mark of the U.S. Department of Energy 
(DOE), which FuzeHub has applied to 
its program with DOE’s permission. 

About FuzeHub
The Albany–based nonprofit 

FuzeHub is the statewide New York 
Manufacturing Extension Partnership 
(NY MEP) center, supported by 
NYSTAR (Empire State Development’s 
Division of Science, Technology & 
Innovation.)

NY MEP is a network of 11 organiza-
tions that provide “growth and innova-
tion” services to small and mid-sized 
manufacturers across the state to help 
them “create and retain jobs, increase 
profits, and save time and money.”            n

New York milk 
production rises 
5.5 percent in 
February
BY JOURNAL STAFF
news@cnybj.com

N ew York dairy farms produced
 nearly 1.22 billion pounds of
 milk in February, up 5.5 percent 

from more than 1.15 billion pounds in 
the year-ago month, the USDA’s National 
Agricultural Statistics Service (NASS) re-
cently reported.

Production per cow in the state aver-
aged 1,945 pounds in February, up 5.7 
percent from 1,840 pounds a year prior.

The number of milk cows on farms 
in New York state totaled 626,000 head 
in February, down slightly from 627,000 
head in February 2019, NASS reported.

On the milk-price front, New York farm-
ers in January were paid an average of 
$19.80 per hundredweight, down 70 cents 
from December, but $2.30 higher than 
prices in January 2019.

In neighboring Pennsylvania, dairy farms 
produced 833 million pounds of milk in 
February, up 3.7 percent from 803 million 
pounds a year before, according to the USDA. 

BY JOURNAL STAFF
news@cnybj.com

BINGHAMTON — Hotels in 
Broome County were slightly less 
full in February than in the year-ago 

month, according to a recent report. 
The data was from the last full 

month before the coronavirus 
pandemic essentially shut down 
the hospitality industry across the 
state and much of the nation, start-

ing in mid-March.
The hotel occupancy rate 

(rooms sold as a percentage of 
rooms available) in the county 
slipped 0.9 percent to 48.5 percent 
in February, according to STR, 

a Tennessee–based hotel market 
data and analytics company. 

Broome County’s revenue per 
available room (RevPar), a key in-
dustry gauge that measures how 
much money hotels are bringing 

in per available room, rose 2.1 per-
cent to $40.40. 

Average daily rate (or ADR), 
which represents the average 
rental rate for a sold room, was up 
3.1 percent to $83.38 in February.          

Broome County hotel occupancy rate dips in February

mailto:vmarriner@cnybj.com
mailto:daniel.tryon@oswego.edu
mailto:ereinhardt@cnybj.com
mailto:news@cnybj.com
mailto:news@cnybj.com
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BY ADAM ROMBEL
arombel@cnybj.com

MAINE, N.Y. — Citing uncertainty about 
the spread of the coronavirus, Broome 
County officials have canceled the 2020 
Greater Binghamton Air Show.

The event, which has drawn thousands 
of spectators in the past, had been sched-
uled for July 25 at the Greater Binghamton 
Airport in the town of Maine. The county 
says the air show is scheduled to return 
in 2021.

“This was not an easy decision, but we 
feel it was necessary,” Broome County 
Executive Jason Garnar said in an April 7 

statement. “The health and safety of our 
exhibitors, contractors, staff, and com-
munity is ultimately our priority, and we 
must do our part to prevent the spread of 
COVID-19. We look forward to bringing 
the event back to Broome County in 2021.”

The county says many of the event’s 
partners supported the decision and have 
committed to participate next year.

“In an effort to protect all who are 
involved, we feel it is the responsible deci-
sion to reschedule the Air Show for 2021. 
In doing so, our local businesses, vendors, 
and community members will have time 
to heal and regain their footing,” Broome 
County Commissioner of Aviation Mark 

Heefner said. “We are certain that the 
2021 Airshow will still be spectacular, 
and community partners have already 
signaled their commitment to next year’s 
event. We are determined to continue 
working together and have already shifted 
the focus of our planning efforts to 2021.”

Future of other big summer 
events 

Following the cancellation of the air 
show, Garnar was asked at his April 7 
COVID-19 daily briefing about the pros-
pect of still holding other big summer 
events in Broome County, such as the July 
31-Aug. 2 SpedieFest and the Aug. 10-16 

Dick’s Sporting Goods Open.
Garnar said the county is taking it one 

event at a time, but as the coronavirus 
spreads in the area, it is starting to look 
at all the events planned for the rest of 
the year.

“I think we’re very far away from being 
able to have large-scale events where 
thousands of people, even hundreds of 
people, are all gathered together. We’re 
very far away,” the county executive said. 
“That may change on a week-to-week 
basis. But, it’s hard to imagine having an 
event that has thousands of people in it 
today, when I’m telling people to stay at 
home.”           n

PHOTO CREDIT: ZOEYADVERTISING.COM

A past edition of the Greater Binghamton Air Show.

Sunday, April 19th

Walk where you are and share a
picture with us on social media!

SyracuseHeartWalk.org

                        SYRACUSE 
HEART WALK

@AHANewYork

@HeartCNY

VIRTUAL

#SyrHeartWalk

Life is Why sponsor Local sponsors
Media sponsors

Report: U.S. restaurant customer 
transactions declined by 42 per-
cent in week ended March 29
97 percent of U.S. 
restaurants are im-
pacted by COVID-
19-related dine-in 
shutdowns 
BY JOURNAL STAFF
news@cnybj.com

R estaurant customer transactions
 fell by 42 percent in the U.S. in the
 week ending March 29 compared 

to same week a year ago, according to a 
new report from NPD Group, Inc., a re-
search and data analytics firm.

About 97 percent of U.S. restaurants 
are now under some level of restrictions, 
with most prohibiting dine-in service, due 
to the coronavirus pandemic.

While steep transaction declines are 
being seen industrywide, some restau-
rant business models are better suited 
than others to retain revenue from exist-
ing off-premise business, like drive-thru, 
carry-out, and delivery, NPD contends. 
Quick-service restaurants, which typically 
have more off-premise business, experi-
enced transaction declines of 40 percent 

in the week ending March 29 compared 
to year-prior period. In contrast, full-ser-
vice restaurants, which aren’t usually set 
up for off-premise dining, saw transac-
tions decline 79 percent.

Prior to the COVID-19 outbreak, on-
premise dining represented 52 percent 
of restaurant-industry revenue, and off-
premise business — like carry out, drive 
thru, and delivery — represented 48 per-
cent of revenue. Carry-out accounted for 
53 percent of sales for off-premise modes, 
drive-thru 38 percent, and delivery 9 per-
cent, per NPD. As of February 2020, 
digital orders represented 13 percent of 
all off-premise dollars. 

“The transaction declines partially re-
flect the struggle of on-premise restau-
rants to pivot to off-premise models,” 
David Portalatin, NPD food industry 
advisor and author of “Eating Patterns 
in America,” said in a release. “Many 
restaurants that are attempting to make 
the move are doing so with limited menu 
offerings and without the benefit of drive-
thru lanes. Anecdotally, some operators 
are giving up the cause and closing alto-
gether.” 

On the latter point, we’ve seen that 
happen with local eateries such as Laci’s 
Tapas Bar (see story on page 10).          n
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Analysis explores how COVID-
19 may lead to permanent 
growth in working from home
VANCE MARRINER
vmarriner@cnybj.com

The rapid and widespread adoption of 
telecommuting in response to the coro-
navirus crisis may result in more workers 
continuing to work from home after the 
widespread shutdowns of business life are 
lifted, according to a new analysis from the 
Rockefeller Institute of Government.

The analysis speculates that businesses 
and workers who previously had reser-
vations about work-from-home arrange-
ments will be more open to them in the 
long-term after a period of being required 
to operate remotely.

“As we navigate this crisis, employers 
and employees are forced to be flexible 
and creative to keep business operations 

running smoothly,” Patricia Strach, in-
terim executive director at the Rockefeller 
Institute, said in a release. “This forced 
work-from-home experience is showing 
us that work-from-home arrangements 
are a viable strategy for many businesses 
and that is likely to be true even when this 
crisis is over.”

Working from home was already a 
growing trend before the pandemic. The 
analysis cites research published by the 
Rockefeller Institute earlier this year that 
found that more than 8 million Americans 
work from home full-time, a nearly 50-per-
cent increase since 2005. 

More than 13 million Americans tele-
commute at least one day a week, ac-
cording to the U.S. Census Bureau. The 
analysis highlighted that group as one 

likely to grow, stating, “…many believe 
the result of this experience will lead to 
more people choosing to work remotely 
one or two days a week.”  

The analysis further cites federal and 
state governments offering grants and 
loans to businesses to upgrade remote-
work technology and the growing ac-
ceptance of telehealth and teletherapy by 

health-care providers as factors that will 
accelerate the work-from-home trend. 

The Rockefeller Institute of Government 
is the public policy research arm of the 
State University of New York. The full 
analysis is available online at https://
rockinst.org/blog/coronavirus-likely-to-
lead-to-permanent-growth-in-work-from-
home-ranks/         n

PH
OT

O C
RE

DI
T: 

RO
CK

EF
EL

LE
R I

NS
TIT

UT
E O

F G
OV

ER
NM

EN
T

F ear. Uncertainty. A growing sense 
 of panic every time [government
 leaders deliver a briefing] about 

the far-reaching effects of the coronavirus.
Chatter around the workplace these 

days is filled with questions like: Will I 
get sick? Will I have a job tomorrow? Can 
I afford to pay my rent?

What can you do when you’re facing 
fear in the workplace? The good news is 
that you can turn to four key principles: 
transparency, financial discipline, trust and 
respect for people, and a forward-focused 
approach. If you want to take fear out of the 
workplace, consider the following steps.

 Embrace transparency. “Open-book 
management” is the idea that everyone 
inside your organization will be taught to 
understand the numbers that drive its suc-
cess. Many business owners can be reluc-
tant to share the truth about the financials 
inside their business. But they don’t realize 
the kind of risks they take by hiding the 
truth. They assume the burden of keeping 
the business alive — solo. In many cases, 
CEOs and owners are forced to shut the 
doors of the business to the shock of their 
employees, who are then left to wonder if 
they could have done something to con-
tribute to a different outcome.

That’s why it’s amazing what happens 
when you have the courage to share 
the news — good and bad — with your 
people. Treat them like adults. Get their 
attention directed toward what they can 
do to help — versus panicking. Plus, the 
more eyes you have on a problem, the 
more ideas you’ll have to solve it. 

Discuss your cash position. It’s been 
frustrating over the past few years as we’ve 
watched startup companies — under the 
guidance of universities, incubators, and 
even investors — embrace the idea that 
the only way they could grow was to take 
on debt. Some of you may find yourselves 
in an over-leveraged position, but that can 
also be an opportunity to engage your 
workforce and tell them the truth about the 
situation. If you do find yourself in trouble, 
ask your staff for ideas about how they can 
contribute to cutting costs — and increas-
ing cash flow to the point where you can 
actually cover your debt obligations. You’ll 
be amazed at what can happen when you 
teach your people the rules of the game.

Protect jobs. Attracting talent and re-
taining it can be tough. We don’t have a fu-
ture without people. In the not-too-distant 
past, executives sometimes became idols 
when downsizing jobs became the new 
mantra, laying off people at a time they 
needed those jobs the most. Something 
similar could happen today. Difficult times 
can convince companies to resort to lay-
offs to survive. But it is wise to think dif-
ferently. Whoever has the most talented 
workforce will dominate their markets as 
soon as 2021. The time to get your organi-
zation ready for the next upturn is today.

 Get ready for the upturn. As bad and 
as uncertain as things look today, here’s a 
secret: it’s actually harder to get a company 
ready to take advantage of an upturn than 
it is to prepare for a downturn. Downturns 
can actually be opportunities to fix things 
inside your business that you can’t afford to 

invest the time and resources in when the 
economy is booming. While it might seem 
counter-intuitive, the current down market 
comes as a kind of short-term relief. 

 It’s giving us a chance to catch up — to 
make investments in our people and facili-
ties — and to prepare ourselves to capital-
ize on the economic uptick that we expect 
to hit in late-2020 or early-2021. By then, 
our workforce should be more stable and 
productive — and ready to take full advan-
tage of the available opportunities. They 
have every incentive to do so, because, as 
owners of the business, they have a true 
stake in the outcome.

 We know how painful things are today. 
But there is no reason you can’t also dare 
to be successful. And learning how to 
build a culture based on transparency, 
financial discipline, trust and respect for 
people, and a forward-focused outlook, is 
a great place to start removing the fear in 

your workplace.                    n

Rich Armstrong (www.greatgame.com) is 
president of The Great Game of Business 
Inc., and co-author of “Get In The Game: 
How To Create Rapid Financial Results 
And Lasting Cultural Change.” Steve Baker 
is VP of The Great Game of Business Inc., 
and co-author of “Get In The Game.”

How to Take Fear Out of the 
Workplace During COVID-19

MAKE SURE YOUR TIME IN THE SPOTLIGHT LASTS FOREVER! 
Plaques available at bjnn-newsstand.com or call (315) 579-3919

digital business 
marketplace

The ideal place to promote your 
business inexpensively and effectively.

LEARN MORE AT CNYBJ.COM

RICH ARMSTRONG 
AND STEVE BAKER 

Viewpoint
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Onondaga Lake Park bustling with activity on April 6. Gov. Andrew Cuomo and Onondaga County Executive 
Ryan McMahon have both expressed concern about crowds at parks amid the coronavirus pandemic.

PHOTO CREDIT: ZOEYADVERTISING.COM

Construction work continues 
on the Carrier Dome project to 
replace its air-supported roof.

PHOTO CREDIT: ZOEYADVERTISING.COM

Amanda Ingham, interim nurse manager of Rome 
Memorial Hospital’s Emergency Department, 
wearing personal protective equipment, which the 
hospital received from Harbor Freight Tools.

PHOTO CREDIT: ROME MEMORIAL HOSPITAL

An empty Patrick Park in the city of Fulton, 
closed off with police tape.

PHOTO CREDIT: GRIFFIN MARRINER

PHOTO CREDIT: ZOEYADVERTISING.COM

From left to right: Donna Hill, registered respiratory therapist 
(RRT), Kristina Marks, RRT and director of respiratory therapy, 
and Stephanie Canale, RRT, with some of their equipment at 
Oswego Health. The team of respiratory therapists says it is 
ready to care for COVID-19 patients and patients with lung 
cancer, asthma, emphysema, bronchitis, and other illnesses.

PHOTO CREDIT: OSWEGO HEALTH

A drive-thru at the Chick-fil-A restaurant in Cicero 
teeming with cars on March 31. All restaurant 
dining rooms in the state have been closed since 
March 16 due to the COVID-19 outbreak.

PHOTO CREDIT: ZOEYADVERTISING.COM

A sign on I-690 East near the Hiawatha 
Boulevard exit in Syracuse, urging people to 
stay home, save lives, and flatten the curve 
of the coronavirus pandemic.

ADAM ROMBEL / CNYBJ

PHOTO CREDIT: ZOEYADVERTISING.COM
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Farm to Fork 101: 
Reconnecting  the Farmer & the Consumer
M ark Pawliw lived the food and

 restaurant lifestyle through his
 25-plus years of experience in the indus-

try, but he realized that some-
thing was missing. What was 
lacking was a connection to the 
producers, growers, and chefs 
that bring the food to your plates, 
the drink to your glasses, and 
the art of cooking that ties it all 
together. 

Having to take some action to 
remedy this, Mark formed Farm 
to Fork 101 in 2015. It would 
become a tool, a resource, and 
an entrepreneurial adventure. 
Through his business he would 

explore bridging the gap through “a sustainable 
experience that reconnects the farmer with the con-
sumer in a delicious way.”

Pawliw started meeting with me in October 2017. 
He was looking for a path forward in growing the 
scale, diversity, and recognition of Farm to Fork 101. 
Together, we held many strategic-planning discussions 
to create an overall vision and action options. Some of 
these were postponed or altered due to some sizeable 
opportunities that came to Mark that helped grow the 

awareness of the local sustainable food system as well 
as his business. These opportunities included being 
hired to manage the Wegmans Experience stage dur-
ing the New York State Fair in 2018 and 2019.

Throughout our time working together, I contin-
ued strategic coaching with Mark. We worked on 
expanding into operational analysis regarding cash 
flow and profit margins, differentiation marketing 
strategies, ideas for informational subscription ser-
vices to extend product offerings, and other general 
problem solving. 

Pawliw says, “Frank has helped me articulate my 
vision, weed out the bad or underdeveloped ideas 
and understand the importance of being proactive 
with my financials. All in all, he has been a great 
coach and I look forward to continuing with his ad-
vice as my business expands and grows.”

Now, in 2020, Mark can point to his success 
story as a long line of sold-out events, contracts for 
services, and name recognition. One of Mark’s lat-
est undertakings was hosting the experience stage 
cooking demos at the Northeast Organic Farming 
Association New York’s Winter Conference at the 
Oncenter in Syracuse in January. 

And, with continued coaching and planning with 
his advisor, Pawliw plans to take Farm to Fork 101 
even further in the new decade. He plans on provid-

ing increased access to information about farmers 
and their produce to consumers, while continuing 
the educational dinners and cooking classes that 
have been such a hit.

Pawliw states, “Farm to Fork 101 has always been 
about building and maintaining relationships within 
the community. In the future, we plan on continuing 
those connections through hands-on education and 
helping with other organizations who share the same 
values. In the end, we would like to see a strong, well-
connected food community here in Syracuse.”

You can run into Mark Pawliw out and about at 
the CNY Regional Farmer’s Market where he can 
be invariably found sourcing produce for a dinner 
event, building the relationships that are the founda-
tion of his business.

Advisor’s Business Tip: All businesses ben-
efit from an understanding of their cash flow. A 
study by Geneva Business Bank indicates “cash-flow 
bottlenecks account for 7 out of the top 10 reasons 
businesses fail.” Let an SBDC advisor provide you 
a no-cost confidential cash-flow analysis using soft-
ware tools that they are trained to use.           n

Frank Cetera is an advanced certified business advi-
sor at the SBDC located at Onondaga Community 
College. Contact him at ceteraf@sunyocc.edu

FRANK 
CETERA 

Small Business 
Spotlight
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — Interested New York business 
owners can now apply for any MWBE (minor-
ity and women-owned business enterprise) 
certification programs in New York using one 
website and one common application. 

Gov. Andrew Cuomo earlier this year 
directed Empire State Development’s 
Division of Minority and Women’s 
Business Development to establish a state-
wide integrated MWBE application portal.

The portal will also provide applicants 
with direct assistance from program staff 
in order to make the process of completing 
the application “as accessible as possible.” 

Cuomo also announced additional im-
provements to the MWBE certification 
process. 

They include extending MWBE certi-
fications from three years to five years; 
expanding the Division of Minority and 

Women’s Business Development’s inter-
nal resources and working with external 
stakeholders to “streamline and reduce” 
the time associated with the application 
review process; and releasing updated 
information and guidance that explains 
the certification process and providing in-
creased technical assistance to applicants 
as they navigate the certification process.

Recent history 
In 2011, the governor set a goal of 

utilizing MWBEs for 20 percent of state 
contracting. Two years later, that goal was 
surpassed — and in 2014, Cuomo raised 
the goal to 30 percent. The MWBE utiliza-
tion reached 29 percent during fiscal year 
2018-2019, “the highest recorded rate” in 
New York and the “highest MWBE utili-
zation rate in the country,” per Cuomo’s 
2020 State of the State report. 

That year, contracts worth about $3 bil-
lion were awarded to minority or women-
owned businesses. 

During Cuomo’s tenure, more than 
$15.9 billion in state contracting dollars 
have been awarded to MWBEs and more 
than 7,900 MWBEs have been certified. 
Additionally, in July 2019, Cuomo signed 
legislation reauthorizing New York’s 
MWBE program, extending the program 
for an additional five years until 2024. 

A number of different entities with-
in New York State currently operate 
MWBE programs. They include New 
York State, New York City, Erie County, 
the Port Authority of New York and New 
Jersey, the New York State 53 Chapter of 
Women’s Business Enterprise National 
Council, and the New York/New Jersey 
Minority Supplier Development Council. 
Each entity has its own individualized ap-
plication and certification requirements. 

In order to be competitive for gov-
ernment contracts, many minority and 
women owned businesses “find it nec-
essary” to seek multiple certifications, 
a process that is often “very time con-
suming” and involves submitting similar 
information to several different entities, 
the state contends. This process serves 
as a “barrier” for too many minority and 
women-owned businesses that are seek-
ing to contract with government entities 
in New York state. 

“In order to tackle this prob-
lem,” Cuomo directed Empire State 
Development’s Division of Minority and 
Women’s Business Development to es-
tablish the statewide integrated MWBE 
application portal.                                    n

ACROPOLIS CENTER

Prime Office & Retail Space 
Available – Come be a part of 

the NEW Downtown!

RYAN BENZ,
Licensed Real Estate Salesperson
RBenz@AcropolisRealtyGroup.com

315-282-0808

acropoliscentersyr.com

Boyce starts as new branch 
manager for SBA Syracuse 
district office      
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The U.S. Small Business 
Administration (SBA) has announced 
a third member of the leadership team 
for the Syracuse district, which covers a 
34-county area of upstate New York,

The SBA on April 6 said that Jeffrey 
Boyce is serving as its new branch man-
ager for the SBA Syracuse district office.

He joins SBA District Director Bernard 
J. Paprocki and Deputy District Director 
Dan Rickman on the district’s leadership 
team. 

Boyce is assuming the duties that 
Rickman previously handled before be-
coming deputy district director, Matthew 
Coleman, SBA regional communications 
director, tells CNYBJ.

Boyce was sworn into his new fed-
eral service position on March 16 at the 
SBA Syracuse district office, located on 
Harrison Street.

“We are happy to welcome Jeffrey 
Boyce to the SBA Syracuse district of-
fice team during this vital time,” Paprocki 
said. “Jeff will be one of our agency’s main 
points of contact for the small-business 
community. His strong leadership quali-
ties and familiarity with upstate New York 
and its main streets will assist small busi-
nesses in their COVID-19 recovery.” 

As branch manager, Boyce will help 
manage parts of the district’s cover-
age areas, including the Capital Region, 
Hudson Valley, North Country, and 
Southern Tier. He will collaborate with 
public and private-sector agencies, or-
ganizations, and individuals to promote 
SBA capital-access programs in addition 

to other SBA federal resources that assist 
small-business owners and entrepreneurs. 

These responsibilities include the SBA’s 
contracting and small-business counseling 
services, in addition to providing financial 
aid through the “Coronavirus Aid, Relief, 
and. Economic Security (CARES) Act.”

About Boyce
Boyce is a New York native with “ex-

tensive experience” in economic develop-
ment, the SBA said. Most recently, he 
served as director of economic develop-
ment at the SUNY Research Foundation, 
leading programs including SUNY’s sys-
temwide START-UP NY tax-free zone pro-
gram. 

The initiative launched “hundreds” of 

small-business partnerships with SUNY’s 
64 campuses, “creating new jobs, invest-
ment and experiential learning opportuni-
ties for students.” 

Boyce also previously worked for 
Empire State Development (ESD) in roles 
that included director of ESD’s division 

for small business, assistant deputy com-
missioner for manufacturing services, and 
deputy commissioner for small business 
services. In these roles, he was respon-
sible for overseeing small-business finan-
cial and technical assistance delivery to 
New York firms, manufacturing efficiency 
grants, early-stage equity investments in 
Empire State high-tech firms, commercial 
loan interest-rate subsidies, and workforce-
development grants, the SBA said.

Boyce began his career as senior staff 
assistant to the Monroe County Executive, 
supporting the management of a county 
government with more than 5,000 employ-
ees and a budget of nearly $1 billion. He 
then went on to help create and lead the 
Governor’s Office of Regulatory Reform, 
directing a team that implemented regula-
tory and permitting reforms “that saved 
New York more than $500 million,” ac-
cording to the SBA.

Boyce holds a bachelor’s degree in 
political science from SUNY Geneseo and 
a Master of Public Administration (MPA) 
degree from the Rockefeller College of 
Public Affairs and Policy at SUNY Albany. 

Boyce and his wife, Deborah, reside in 
Albany with their two daughters.        n
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Jeffrey Boyce is the new 
branch manager for the 
Syracuse district office of 
the U.S. Small Business 
Administration.

State stream-
lines the MWBE 
certification 
process   

small business/mwbe/diversity & inclusion
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Laci’s Tapas Bar temporarily 
closes due to coronavirus 
restrictions          
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Laura Serway, owner of 
Laci’s Tapas Bar at 304 Hawley Ave. in 
Syracuse, says she has every intention of 
reopening the restaurant when the cur-
rent coronavirus restrictions are lifted. 

A note on the restaurant’s website says 
that as of Thursday, March 26, Laci’s is 
“closed until further notice.”

“At this time, continuing to keep Laci’s 
open has become unsustainable,” Serway 
wrote in the letter.

When asked in an interview if she 
considers the closure temporary, she re-
plies emphatically, “Absolutely. As soon 
as we’re told that we can re-open, we will 
get ready and we’ll re-open. We won’t 
be able to do [it] the same day because 
everything is [freshly] made, so it takes 
a lot of [preparation] … once we’re given 
the go-ahead,” says Serway, who spoke 
with CNYBJ on April 6. 

Serway had to lay off 30 of her workers 

during the temporary closure. The group 
was a combination of full-time and part-
time employees. About one-third of her 
employees are full-time workers. A lot of 
her part-time workers also work another 
full-time job, she notes. 

Laci’s Tapas Bar had attempted to con-
tinue operating as a carryout-only restau-
rant after Gov. Cuomo ordered all dine-in 
restaurants to close on March 16. But 10 
days later, Serway decided that closing 
fully was the best move for her staff. In 
the restaurant business, she notes, the 
employees are closely interacting with a 
lot of people. Even though they sanitized 
pens and clipboards and took other pre-
cautions, the employees still faced risks 
each time they walked to somebody’s 
vehicle to bring them food. And the cus-
tomers were at risk as well.

“So there’s a safety issue there and 
that’s for my team and for other people as 
well. That was my main reason,” Serway 
says.

She also notes that the restaurant 

couldn’t generate enough revenue oper-
ating as a carryout-only eatery to cover 
its expenses. “What’s the sense of staying 
open?,” Serway asks. “It’s got to make 
economic sense.”

Serway says she became “very fearful” 
when she became aware of Gov. Cuomo’s 
executive order to close restaurants and 
bars. She worried about her employees 
and worried about other restaurateurs in 

the area, wondering if some local estab-
lishments will ever be able to reopen 
when the time comes. 

In the meantime, Serway says she’s 
using the extra time to work on projects 
in her home and at the restaurant that she 
hasn’t been able to focus on. 

“It’s very weird being at home at night 
because I’m used to being at the restau-
rant,” she says.          n
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Laci’s Tapas Bar at 304 Hawley Ave. in Syracuse is temporarily closed due to the state’s restrictions on restaurant dining 
rooms in response to the coronavirus pandemic.

Upstate Minority Economic 
Alliance to use AEI funding 
for training
Seeks to increase 
capacity as group 
monitors COVID-19 
restrictions              

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Upstate Minority 
Economic Alliance (UMEA) will use a 
grant award of more than $337,000 “to in-
crease capacity and develop a diverse set 
of training programs for minority and new 
American businesses.”

That’s according to a Feb. 10 news 
release from the office of Gov. Andrew 
Cuomo indicating UMEA was among 39 
recipients of funding through the second 
round of the $30 million initiative. The 
Alliance for Economic Inclusion (AEI), an 
anti-poverty initiative in Central New York, 
awarded the funding. 

The training is an ac-
tivity that “we definitely 
look forward to resuming, 
particularly in light of the 
AEI funding” when UMEA 
is able to do so, says 
Me’Shae Rolling, UMEA’s 
interim executive director, 
who spoke with CNYBJ on April 3. 

Founded in 2017, the AEI is comprised 
of a group of 24 community leaders from 
the five counties of Central New York who 
represent the region’s diversity of govern-
ment, business, and academia and work 

to address economic opportunities and 
challenges identified by the community. 
Onondaga County administers the initia-
tive with funding from the state, including 
more than $16 million to support projects 
in Round 2.

On its website, UMEA is described as 
Central New York’s “first and only” minor-
ity chamber of commerce. UMEA says 
its mission is “harnessing the economic 
power of the minority community for the 
benefit of the Upstate and Central New 
York region.”

Staying safe, watchful
As the coronavirus pandemic contin-

ues, Rolling says she wants UMEA mem-
bers to “stay safe and healthy” and to 
watch for any resources that can help 
when companies return to full operation.

“Let’s keep our eyes and ears peeled for 
all of the resources [that’ll be available],” 
she adds.

Rolling mentioned the U.S. Small 
Business Administration’s (SBA) 
Paycheck Protection Program (PPP) 
and the Economic Injury Disaster Loan 
Emergency Advance program as the “two 
biggest ones.” The PPP is a forgivable SBA-
backed loan that helps small businesses 
keep their workforce employed during 
the coronavirus pandemic. The Economic 
Injury Disaster Loan Emergency Advance 
program will provide up to $10,000 of 
economic relief to businesses that are cur-
rently “experiencing temporary difficul-
ties,” per the SBA website.

Rolling

SEE AEI FUNDING, PAGE 11  4
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About UMEA
UMEA was first introduced at the 2015 

annual meeting of CenterState CEO. 
A group of local business leaders felt 
the community had a need for a minor-
ity chamber of commerce to address the 
needs of the business owners and entre-
preneurs of color in the region. 

UMEA is an organizational partner of 
CenterState CEO. Robert Simpson, presi-
dent and CEO of CenterState CEO, is one 
of UMEA’s founders and sits on its board. 
UMEA has an office inside CenterState 
CEO, which provides a lot of support ser-
vices for UMEA, according to Rolling. She 
describes the partnership as “supportive 
and collaborative.”

Calvin Corriders, regional president 
of Pathfinder Bank’s Syracuse market, 
serves as the UMEA board president. 

Besides her role as interim executive di-
rector of UMEA, Rolling is also the local 
franchise owner of EventPrep, Inc. 

”It was also not lost on them that minor-
ity businesses contribute significantly to 
the economy. They have tremendous buy-
ing power,” she says.

UMEA currently has about 100 dues-
paying members and the figure is “grow-
ing,” according to Rolling. She also notes 
that UMEA’s reach and touches are “actu-
ally 700 strong,” referencing Facebook fol-
lowers, EventBrite records, sign-in sheets 
from meetings, and attendance sheets 
from events. 

UMEA has members in the Binghamton 
area, along with stakeholders from Albany 
and Rochester. It recently had a meeting 
with Tony Gaddy, the president of NYS 
Black Chamber of Commerce to discuss 
the synergies between the two organiza-

tions.
“We are an inclusive organization and 

quite frankly, there are Caucasian busi-
nesses who are members of UMEA,” she 
adds.

Other activities
During 2019, UMEA held its commu-

nity meetings at Syracuse University’s 
Nancy Cantor Warehouse on West Fayette 
Street. Prior to the COVID-19 pandemic 
shutdowns, UMEA was getting set to host 
the first of its strategic networking events 
to “provide value” to its members in the 
“places and spaces” of UMEA board mem-
bers. The first had been scheduled for the 
end of March at the Syracuse Educational 
Opportunity Center (SUNY EOC), where 
UMEA board member Tim Penix serves 
as the vice president. 

Earlier this year, UMEA used com-

munity-development block grant (CDBG) 
funding from the City of Syracuse to allow 
its members and those in the construction 
trade to participate in the construction 
company growth-accelerator program.

It was a six-week session that continued 
between Jan. 9 and Feb. 13, which Rolling 
described as a “key” program of the first 
quarter. 

The members participated free of 
charge in partnership with the Syracuse 
Builders Exchange. 

Rolling also noted that UMEA had 
subsequently secured the instructors to 
translate the entire series in Spanish in a 
day-long session on March 14 as the coro-
navirus situation was starting to impact a 
lot of elements of society. The graduation 
ceremony for both cohorts was to occur at 
the inaugural strategic networking event 
March 26, which was also postponed.       n

AEI FUNDING:   UMEA currently has about 100 dues-paying members  and is “growing,”  according to Rolling                       Continued from page 10
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T he world in which your business
 will operate after the coronavirus
 pandemic will be much changed 

from the one that exist-
ed when you prepared 
your last marketing 
plan. 

When things return 
to something close to 
normal and you pre-
pare to do business 
post-crisis, you will 
need to adjust or com-
pletely redo a market-
ing plan that was based 
on market facts and as-

sumptions that no longer apply. One of 
the first steps you should take in revisiting 
that plan is to conduct a fresh environmen-
tal scan of the new business landscape in 
your industry and markets. 

An environmental scan is an assessment 
of the external economic, competitive, 
technological, social, and legal/regulatory 
forces that influence the performance of 
your business.

If you’ve ever conducted a strengths, 
weaknesses, opportunities, and threats 
(SWOT) analysis, you’ll recognize those 
environmental factors as the sources of 
both the opportunities and the threats fac-
ing your business.

Ideally, your organization already regu-
larly does some environmental scanning, 
either formally or informally, as you plan 
out marketing initiatives each year. If not, 
there will never be a more urgent time for 
you to start.

You won’t be able to gather meaning-
ful data for much of your environmental 
scan until the crisis has ended, or is near 
the end, but now is a perfect time to start 
thinking about what you will need to know 
to adjust and succeed under all the various 

“new normals.” of the near future. 
What follows are just a few examples of 

the kinds of questions you might explore 
and some suggestions on how and where 
you can find answers. 

Economic. After only a few weeks, the 
economic impact of the coronavirus pan-
demic has already been sharp, severe, and 
in some industries catastrophic. Nobody 
knows for certain how long the hardship 
will continue, how deep the bottom will 
sink, or how permanent the economic 
damage will be. Most businesspeople will 
anxiously monitor the economy through-
out the coming months.

Just following the news on a day-to-day 
basis will provide you with a steady stream 
of general economic news (perhaps more 
than you want to be exposed to). For more 
in-depth analysis, the federal and state gov-
ernments provide a wealth of free geogra-
phy- and industry-specific tracking data 
on unemployment rates, wage trends, and 
any number of other important economic 
indicators. Some online resources I find 
particularly useful for these types of data 
are the websites for the New York State 
Department of Labor (www.labor.ny.gov), 
the U.S. Bureau of Labor Statistics (www.
bls.gov), and the U.S. Bureau of Economic 
Analysis (www.bea.gov). 

Competitive. Unfortunately, many 
businesses will not survive the prolonged 
closures and resulting economic down-
turn caused by this public-health emer-
gency. Others have shifted the focus of 
their operations to adapt. The end result 
in many industries will be a different com-
petitive landscape with some firms gone, 
some weakened or changed, or perhaps 
even new players entering the segment. 
You will need to get a sense of this new 
competitive set and reassess you com-
pany’s position within it.

Your salesforce and other frontline em-
ployees can be great resources here as 
they are out in the market, regularly inter-
acting with customers or vendors, and col-
lecting information about the competitive 
environment in the process. Regular pro-
fessional networking is also a good way 
to learn news about competitors through 
the grapevine. 

Technological. One frequently dis-
cussed byproduct of the pandemic is how 
it caused a boom in the use of collabora-
tive technologies like Zoom. Some experts 
believe that this sudden, widespread tech-
nology adoption will lead to a perma-
nent increase of employees working from 
home, even after social-distancing restric-
tions are lifted. That’s just one example of 
the new reality leading to a technological 
transformation. 

This is a good time to take stock of tech-
nologies that exist that could change the 
way you deliver your offerings and interact 
with your customers. You could start by en-
gaging an IT consultant or your existing IT 
staff to provide an inventory of the technolo-
gies available, an assessment of what makes 
sense for your operations, and what it would 
take for you to transition to them. 

Social. The impact of the COVID-19 
pandemic on our societal fabric is an 
enormous, multi-faceted dynamic that 
may take years, or even decades to play 
out. In the short-term, social effects will 
likely manifest themselves as shifts in con-
sumer tastes and preferences. Will people 
be reluctant to attend concerts, sporting 
events, or theme parks even after the 
virus is brought under control? Will their 
expectations of the health-care system 
change? Will they desire more or less au-
tomation in everyday transactions? These 
are just a few of the countless questions 
that come to mind regarding consumer 

trends in the post-crisis world. 
This is an area where an independent 

market-research consultant would be ex-
tremely useful, if it is within your budget. 
Such firms are better equipped to conduct 
the often complex, in-depth research re-
quired to identify and quantify emerging 
consumer attitudes. They are more ob-
jective as well, increasing the likelihood 
that the information you get in the end is 
unbiased. If research on that scale is out-
side your budget, syndicated secondary 
data offered by services like Nielsen or 
Statista can provide valuable insights for a 
relatively low cost.

Legal/Regulatory. The most dramat-
ic and immediate public policy responses 
to the virus, the social-distancing mea-
sures affecting the workforce and daily 
operations of essential and nonessential 
businesses alike, are already being felt in 
New York state. These may grow stricter 
as the number of COVID-19 cases and 
deaths increase. Beyond that, it seems 
likely that there will be new laws and reg-
ulations to address problems caused or 
exposed by the pandemic, which could 
impact sectors like health care, insur-
ance, retail, and “gig economy” opera-
tions, just to name a few.

The resources to track legal and regula-
tory developments will vary, but in gen-
eral, the trade organizations/publications 
in your industry are a good place to begin. 
Business advocacy is a mission of many 
chambers of commerce, and they can often 
provide information on new or potential 
legislation that might impact businesses in 
your local area. And as always, it is never 
a bad idea to contact your elected officials 
regularly about issues that will affect you. 

The post-pandemic business landscape 
is going to be challenging and filled with 
uncertainty. The marketers that survive 
and thrive in it will be those who take the 
time to thoroughly take stock of the new 
environment and adapt their plans accord-
ingly.            n

Vance Marriner is research director at The 
Central New York Business Journal and a 
part-time instructor of marketing at SUNY 
Oswego’s School of Business.

BY VANCE MARRINER
vmarriner@cnybj.com

T he Central New York Business
 Journal is temporarily putting our
 weekly The List feature on hold for 

the duration of the statewide coronavirus 
shutdown.

Pausing a popular and longstanding 
part of our publication was not an easy 
decision, but is necessary to uphold the 

quality, completeness, and integrity of 
information we pass along to our read-
ers.

The lockdown has disrupted our abil-
ity to compile complete lists. Data for 
most of our lists is collected through 
surveys sent via email, supplemented 
with telephone follow-up. With so many 
organizations temporarily closed, at re-
duced staff levels, or working from re-
mote locations, we are simply unable to 

reach many of the contacts who normally 
provide information. 

The current situation also affects the 
representativeness of data we might be 
able to collect. We want the information 
in our lists to show an accurate picture of 
the organizations listed in terms of size, 
scope, products/services offered, etc. 
The results of any survey research are a 
snapshot in time. Taking a snapshot dur-
ing this time of COVID-19-related layoffs, 

facility closures, projects placed on hold, 
and shifts in operations would provide an 
extremely atypical and skewed picture of 
most companies. 

We still intend to publish every list 
on our 2020 editorial calendar. A firm 
schedule for that can’t be worked out at 
this uncertain moment. But as soon as 
the government’s workforce restrictions 
are lifted, we will resume surveying and 
produce a timetable for publishing the 
delayed lists in future issues. 

In the meantime, CNYBJ remains com-
mitted to providing the business commu-
nity of our region news and information to 
help navigate this challenging period.     n 

The List feature is on temporary hold

Your post-pandemic marketing plan 
should start with an environmental scan

VANCE 
MARRINER 
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OPINION

“W e have the power, but do
 they have the will? It’s
 time for the legislature to 

regain its mojo.”
I said those words about three years 

ago. I was trying to in-
spire some urgency in 
my colleagues on both 
sides of the aisle to do 
what our constituents 
elected us to do — pro-
mote reform efforts 
and provide vigorous 
oversight of an execu-
tive that was stepping 
all over us. 

Democrats in the leg-
islature never did quite 

find their mojo. They certainly didn’t have 
it [last week when approving the new state 
budget]. Rather than make difficult choic-
es during a budget process complicated 
by nosediving revenue and a public-health 
emergency, Democrats in the Senate and 
Assembly avoided accountability and 
handed Gov. Andrew Cuomo unprece-

dented power over the state’s finances. 
This budget gives the governor the power 
to claw back aid to schools, local govern-
ments, and health-care programs with 
minimal legislative oversight. What kind 
of representative wants to punt their abil-
ity to fight for funding for the most impor-
tant organizations in their communities? 

The Democrats settled the governor’s 
political scores for him by passing a pro-
vision that would pave the way for the 
elimination of most of the state’s third 
parties. They made sure that the gover-
nor’s Hollywood donors got a return on 
their investment by passing hundreds of 
millions of dollars in corporate welfare for 
film producers. They didn’t forget about 
themselves completely. They also autho-
rized $100 million in taxpayer funding for 
political campaigns. 

What they did forget about was the fact 
that millions of New Yorkers across the 
state are dealing with an unprecedented 
crisis. Now was not the time to cut funding 
for health-care programs. Now was not the 
time to cut funding that helps seniors af-

ford prescription drugs. Now was not the 
time to block a Republican amendment 
that would’ve provided small businesses 
teetering on the edge of solvency with 
hundreds of millions of dollars in grants, 
tax credits, and zero-interest loans. 

I voted against this budget. Not only 
was it crafted in secret, but it also failed to 
provide us with a sound fiscal plan for fac-
ing the unprecedented crisis that’s upon 
us. Until Democrats in Albany realize that 
they’re a co-equal branch of government, 
until they realize that their constituents 
deserve transparency, and until they treat 
taxpayers with respect, we’ll continue to 
get the same results. 

There is some good news. In November, 
every single New Yorker will get a chance 
to decide if this is the kind of government 
they want.           n

Brian M. Kolb (R,I,C–Canandaigua) rep-
resents the 131st Assembly District, which 
encompasses all of Ontario County and 
parts of Seneca County. Contact him at 
kolbb@nyassembly.gov

New York State Budget 
Fails the People

BRIAN M.  
KOLB 
Opinion

The Central New York
BUSINESS JOURNAL

T he U.S. has been the world’s leader
 for decades in promoting democ-
 racy, political liberalization, free 

trade, and collective 
security. For the most 
part, Americans sup-
port that role, but many 
are wondering about its 
costs, and are growing 
ambivalent about our 
global engagement.

We have sometimes 
acted unilaterally, 
but by and large over 
the decades, we have 
shown a preference for 

working with other like-minded countries 
to achieve our common goals.

We have certainly been in the forefront 
in support of multinational institutions 
dedicated to global security, including the 
United Nations, NATO, and the World 
Trade Organization.

Our global leadership is apparent in 
science, technology, and education. We in-
vest heavily in these areas. We award the 
most doctoral degrees and have renowned 
universities, which are centers of research 
and attract many of the world’s finest 
students. Our millennial generation is the 
best educated in the country’s history, 
with 40 percent earning college degrees.

But our leadership has always faced 
challenges. Many of us remember the 
Cold War and our leadership in the fight 
to stop the spread of communism, which 
lasted 50 years. Today we’ve entered a 

new phase of domestic challenges, among 
them, an aging population, a shrinking 
middle class, political dysfunction, rising 
income inequality, a tattered social safety 
net — all seem to threaten our future.

In addition, we face foreign-policy chal-
lenges from rising powers like China, 
hostile actors like Russia, and rogue states 
like Iran and North Korea. They contest 
our primacy by building up their militar-
ies, opposing our interests, intruding in 
other countries’ affairs, and developing 
nuclear capabilities.

Even our allies provide challenges. 
Our European friends have undertaken 
greater economic and political integration, 
moved away from a close embrace of the 
U.S., turned to former communist states 
in Eastern and Central Europe, adopted a 
common currency, and taken steps toward 
joint military forces.

There are natural challenges too, like 
climate change. Rising sea levels could 
displace millions of Americans from coast-
al areas, and alter the character of geo-
graphic regions. Much of our population is 
in the path of hurricanes and increasingly 
frequent tropical storms. 

Many of us wonder how to respond to 
these various and formidable challenges. 
We value our nation’s identity as a premier 
economic, financial, and military power, 
but see the U.S. becoming less influen-
tial and less respected, as China, Russia, 
North Korea and others emerge to dis-
pute our leadership. We want to avoid con-
frontation, but do not want to be pushed 

around either.
In this uncertain and dangerous world, 

we favor strengthening our national de-
fense and wonder whether we should 
reduce our international engagement and 
let other counties step up to their own 
problems.

With his slogan of “America First,” 
President Donald Trump has steered the 
U.S. toward a more unilateral approach to 
these challenges. His approach creates 
doubts about our leadership, with many of 
our allies seeing us as less reliable than we 
once were. If that perception grows, the 
strength and effectiveness of our global 
leadership will diminish.

My point is that as the Chinese and 
Russian models of authoritarian leader-
ship and centralized economies emerge, 
we must put aside our doubts, embrace 
our traditional values and leadership role, 
and let the world know that U.S. global 
leadership is back.

 If we do, the world will be a safer and 
better place.         n

Lee Hamilton, 88, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

The Challenges to U.S. 
World Leadership

LEE 
HAMILTON 
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MARCH 10

 Sexual Harassment training program 
from 8:30-10 a.m. at the Tech Garden, 235 
Harrison St., Syracuse. Taught by Pinnacle 
Human Resources, LLC, this program meets 
and exceeds all mandated content and training
requirements found in Section 201-g of NYS 
Labor Law. The program is designed to train all 
employees during the first hour, with a special 
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage 
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton 
Campus), 11 River Glen Dr., Fulton. Registration 
and networking starts at 8 a.m. Learn some 
Sandler strategies and tactics that will help you 
develop a time-management plan that will 
have you controlling your tasks and activities, 
and more importantly help you generate new 
business and manage your existing business 
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring 
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join 
the Tech Garden for its recurring fireside chat 
series where it interviews the stars of its startup
ecosystem and learn from their successes, 
road bumps, and experience of building and 
scaling their businesses here in Central New 
York, as well as the company’s impact on the 
community at-large. SparkCharge is a portable, 
ultrafast, and modular electric car charger that 
allows electric-vehicle owners the convenience 
and peace of mind to charge their car any-
time, anywhere. The company was founded in 
2014 by Joshua Aviv while attending Syracuse 
University. For more information on the event 
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904 
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed 
from 1-4 p.m. at the Anderson Center, 
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks 
from Bill Groner, founder and CEO of SSAM 
Alternative Dispute Resolution; Russell Korus, 
co-founder and CEO of EZ365; and more. 
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and 

physics demonstrations prior to the event and 
during intermission. Tickets are $10 in advance 
and $15 at the door. For more information, visit: 
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective 
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse. 
The program covers the essential communica-
tion tools and strategies for a 21st century 
workforce. The facilitator is Michael Sgro, 
Michael Sgro Leadership Consulting. Cost is 
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more 
information, contact (315) 546-2783 or email: 
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech 
Garden in Syracuse. Bring your lunch and 
join SyracuseFirst and CenterState CEO for a 
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience 
and more from industry experts. For more 
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit 
organizations do not get recognized enough 
for their own programs, leaders, and volunteers
who make our community stronger. This event 
is meant to highlight the achievements of the 
honorees in each category, provide education 
in relation to nonprofits, networking, and the 
opportunity to learn more about what is hap-
pening in the nonprofit community of Central 
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner & 
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail 
hour from 5:30-6:30 p.m. Dinner & program 
start at 6:45 p.m. sharp. The Annual Dinner 
showcases the successes and achievements 
of the Tompkins Chamber and its members, 
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost 
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will 
discuss diversity in the STEM fields. For more 
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton. 
Registration and continental breakfast at 8 a.m.; 
program runs from 8:30-10 a.m. This program 
is designed for the human-resource profes-
sional or in-house counsel who is responsible 
for managing compliance with leave laws and/
or structuring policies and practices that meet 
the employer’s need. Registration fees are $40 
for Bond clients and $50 for other invitees. For 
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists 
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of 
Lists before anyone else ($57 value), network 
with your peers in the CNY region, enjoy 
passed hors d’oeuvres and complimentary 
beverages, and check out the newly renovated 
Scholar Hotel. Tickets are $25 each. For more 
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance 
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and 
continental breakfast at 8 a.m.; program runs 
from 8:30-10 a.m. This program is designed for 
the human-resource professional or in-house 
counsel who is responsible for managing 
compliance with leave laws and/or structuring 
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients 
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance 
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle. 
Registration and continental breakfast at 8 a.m.; 
program runs from 8:30-10 a.m. This program is 
designed for the human-resource professional 
or in-house counsel who is responsible for 
managing compliance with leave laws and/or 
structuring policies and practices that meet the 
employer’s need. Registration fees are $40 for 
Bond clients and $50 for other invitees. For more 
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup 
companies will pitch their technologies to a 
panel of judges before a live audience, as they 
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four 
$500,000 awards. The five GENIUS NY finalists 
are developing technologies in the unmanned 
aircraft systems (or UAS) space. Judges will 
score the companies based on factors such as 

technology success, company growth potential, 
and future job creation. For more information, 
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting 
from 12-1:30 p.m. at the Oncenter, 800 S. State 
St., Syracuse. The annual meeting is the largest 
gathering of business and community leaders 
in the region. The event celebrates CenterState 
CEO’s 10-year anniversary and looks toward 
the region’s future growth. Cost is $80/person 
for CenterState CEO members and $90/person 
for non-members. For more information, visit 
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica. 
This is a formal awards event celebrating families 
and businesses who have created a legacy in 
the community through their time, talent, and 
resources and have made a tremendous impact 
in the Mohawk Valley. For more information and 
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance 
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and 
continental breakfast at 8 a.m.; program runs 
from 8:30-10 a.m. This program is designed for 
the human-resources professional or in-house 
counsel who is responsible for managing 
compliance with leave laws and/or structuring 
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients 
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event 
from 8:30 a.m.-3p.m. at New Horizons at 
Logical Operations Syracuse at 445 Electronics 
Parkway, Suite 206, Liverpool. Understand what 
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart 
technology will only benefit your organization 
if you have the workforce prepared to deal with 
the volume of data being collected. Join New 
Horizons Syracuse and Technical Instructor, 
Stacey McBrine for this Industry 4.0 Live event 
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For 
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference 
Room #655. Free parking is available on first 
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BUSINESS CALENDAR
Editor’s note: Amid the coronavirus crisis and government restrictions enacted to promote social distancing, companies, business groups, and 
nonprofit organizations have canceled or postponed all in-person events for the coming days and weeks. They’ve done so, almost always without 
setting a new date. Due to the uncertainty of these changes, as well as not knowing when New York State and local governments will ease bans 
on public gatherings and permit meeting facilities to open again, CNYBJ has decided to discontinue its Business Calendar listings for the time being. 
It is simply not possible to put together a robust list of events, nor ensure its accuracy at this time. However, we do encourage you to continue to 
send us any future event announcements you may have, including known new events and rescheduled events. Email us at movers@cnybj.com

EDUCATION

Mohawk Valley Community College has 
made the following new appointments, 
employee title changes, and promotions 
as approved by the board of trustees at 
its March 16 meeting. ALYSSA DEVINE 
was appointed instructor in the School 
of STEM after serving as an adjunct in-
structor and professional tutor at the col-
lege since 2019. Prior to those positions, 
Devine was an ophthalmic assistant at 
CNY Eye Physicians and Surgeons, and 
chief medical scribe and emergency room 
medical scribe at PhysAssist Scribes, 
both in Utica. She holds a master’s de-
gree in physiology and biophysics from 
Georgetown University and a bachelor’s 
degree in cellular neuroscience/pre-med 
from Colgate University. KYLE HAWKINS 
was transitioned to the grant-funded po-
sition of coordinator of workforce de-
velopment in the Advanced Institute for 
Manufacturing (AIM), and will be re-
sponsible for meeting regional workforce-
development needs by coordinating the 
development and delivery of educational 
programs. He previously worked as a 
vocational rehabilitation counselor for the 
New York State Education Department 
in Utica and at the Massachusetts 
Commission for the Blind in Boston; an 
employment-services specialist at The 
Arc; a teacher assistant/child-care worker 
at The House of the Good Shepherd; and 
a tutor in Catholic Charities’ Refugee 

Program. Hawkins holds a master’s de-
gree in rehabilitation counseling and a 
bachelor’s degree in sociology, both from 
the University at Buffalo. GINA HAYDUK 
was appointed to the grant-funded posi-
tion of government contracting coordina-
tor for the Small Business Development 
Center (SBDC). As such, she will be 
head coordinator to the Procurement 
Assistance Program for the NY SBDC, as-
sisting clients with understanding of the 
procurement process, identifying state 
and federal contract opportunities, and 
applying for certifications. She also will 
plan, implement, and teach training ses-
sions for advisors statewide and maintain 
liaisons with resource partners, exter-
nal organizations, and individuals. Her 
previous experience includes serving as 
project manager at Mountain LTD in 
Clinton; various positions at RJE Telecom 
in Clinton, including ROW administra-
tor; and various positions at Verizon 
Communications in Utica and Syracuse, 
including area night manager and local 
maintenance manager. She holds a mas-
ter’s degree in business administration 
from Rensselaer Polytechnic Institute and 
a bachelor’s degree in electrical engineer-
ing from Clarkson University. In recogni-
tion of his many years of outstanding 
service to the college, PAUL KATCHMAR 
was named administrator emeritus. 
MICHAEL KUCZYNSKI was appointed in-
structor in the School of STEM. He previ-
ously taught at Truman State University 

in Missouri as an assistant professor and 
at Michigan State University as a visiting 
instructor. Kuczynski holds a Ph.D. in zo-
ology, ecology, evolutionary biology, and 
behavior from Michigan State University 
and a bachelor’s degree in ecology, evolu-
tion, and behavior from the University of 
Minnesota. MATTHEW MALLOY was tran-
sitioned to the grant-funded position of 
coordinator of workforce development in 
the Advanced Institute for Manufacturing 
(AIM), and will be responsible for meet-
ing regional workforce development 
needs by coordinating the development 
and delivery of educational programs. 
He has served the college as an adjunct 
welding instructor since 2010 while con-
currently working as a machinist and 
mechanic at M&M Contracting in Ilion. 
Malloy also has worked as a heavy equip-
ment operator for the Herkimer County 
Highway Department and a CNC set up 
and operator at Remington Arms. He 
holds a bachelor’s degree in business 
administration and technology manage-
ment from Alfred State College and an 
associate degree in welding technology 
from MVCC. MARY JANE PARRY was 
transitioned to interim executive director 
of information technology, and will serve 
as the college’s chief technology officer, 
responsible for maintaining the college’s 
Information Technology Plan. Parry has 
been with the college since 1993, most re-
cently as programmer analyst since 2013. 
She previously held various positions, 

including financial-systems accountant, 
financial aid accountant, and principal 
account clerk. Parry holds a bachelor’s 
degree in business, management, and 
economics from Empire State College 
and associate degrees in data process-
ing, programming, and systems and busi-
ness management, both from MVCC. 
She also holds a CompTIA Security+ 
certification. JENNIFER SCHULER, who 
has been with the college since 2011, 
has transitioned to technical assistant in 
the School of Business and Hospitality, 
providing specialized technical assistance 
to professional or administrative staff in 
hospitality or in the general supervision 
of student activities or events. Prior to 
this position, she served the college as 
an adjunct instructor, Escoffier Club co-
advisor, professional tutor, and clerk and 
order manager. Before Schuler joined the 
college, she was a Wilton Method Cake 
Decorating Instructor. She holds a bach-
elor’s degree in culinary arts from New 
England Culinary Institute and an associ-
ate degree in culinary arts management 
from MVCC. PATRICIA WASHINGTON 
was transitioned to the grant-funded po-
sition of coordinator of re-entry at the 
college’s Education Outreach Center, 
and will be responsible for coordinating 
support and educational services and 
activities to assist post-release return-
ing citizens and offenders transitioning 
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back into the community. She also will 
facilitate case-management activities, 
including referrals to community-based 
agencies, employment preparation, and 
housing; monitor staff; maintain accurate 
statistical records; and prepare fiscal and 
quarterly reports. Washington previously 
served the college as an adjunct faculty 
member, and a prison and jail education 
coordinator. Washington also has worked 
as an adjunct counselor at Onondaga 
Community College, and a cultural com-
petency trainer and health care integrator 
at The House of the Good Shepherd. 
She holds a master’s degree in criminal 

justice from Grand Canyon University, a 
bachelor’s degree in criminal justice from 
SUNY Polytechnic University, and an as-
sociate degree in criminal justice from 
Herkimer County Community College.

LAW

JON MCSHERRY, counsel, has joined 
Barclay Damon’s Corporate, Tax, and 
Trusts & Estates practice areas. His 
primary office location is in Syracuse. 
McSherry focuses on estate and Medicaid 
planning, trusts and estates administra-
tion, business-succession planning, and tax 

law. He assists clients with 
all aspects of trusts and 
estates, including planning, 
document drafting and 
execution, trust funding, 
administration, account-
ing and settlement, and 
Surrogate’s Court litiga-
tion. McSherry also advises on business 
planning, including entity formation, draft-
ing and reviewing corporate documents, 
succession planning, and business sales. 
He helps individual and business clients 
resolve NYS and federal tax liabilities. In 
addition to being an attorney, McSherry is 
a certified public accountant.

JOHN P. SIDD, a prominent corporate 
and commercial real estate attorney, 
has joined Hancock Estabrook, LLP as 

a partner. He will be join-
ing Hancock Estabrook’s 
corporate and real estate 
departments, concentrat-
ing his practice on busi-
ness law, commercial real 
estate, and economic de-
velopment matters. Sidd 
represents clients in all aspects of their 
businesses, ranging from daily operations 
that include contract preparation and ne-
gotiations to succession planning and 
mergers and acquisitions. In addition, 
he represents New York State economic-
development entities, including industrial 
development agencies and land banks. 
Sidd also serves as general counsel to the 
New York Land Bank Association and the 
Greater Syracuse Land Bank.                 n

McSherry
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Endorsed 
by:

The landscape of Syracuse has changed drastically 
before our eyes in the last decade. From vacant and 

worn buildings to luxurious apartments and an influx 
of businesses moving into the downtown area, the 

impact on our region has been nothing but positive.

Be a part of this premier digital 
and print magazine, spotlighting your 
company in revitalizing downtown Syracuse.

The publication’s coverage will include the following:
•Major players involved in downtown’s resurgence
•Key residential developments
•The next generation of developers
•Major business and office projects
•New restaurants & other downtown businesses
•Arts & culture — downtown theatre district

CONTACT US:   Dony Bardenett: dbardenett@cnybj.com   •   Kelly Bailey: kbailey@cnybj.com

Publication Date: September 21
Advertising Deadline: August 12
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