
The Central New York Business Journal
269 W. Jefferson St.
Syracuse, N.Y. 13202-1230

Presorted Standard
U.S. Postage Paid

Syracuse, N.Y.
Permit # 568

BRIEFS 2

CALENDAR 10

OPINION  9

PEOPLE ON THE MOVE 11

THE LIST    7B

n INDEX:

Register at cnybj.com 
to receive your daily 

dose of business news 

CNYBJ.COMCNYBJ.COM
YOUR SOURCE FOR BUSINESS 

NEWS, RESEARCH, AND EVENTS

Covering 
all 16 
CNY 
Counties

CNYBJ.COM

CENTRAL NEW YORK BUSINESS JOURNAL
WEEKLY EDITION   I   VOL. 32   I   No. 13  I  APRIL 2, 2018   I   $2.50

SPECIAL REPORT: Employee Benefits/ 
HR/Insurance                                   Section B.

INNOVATION 
LEADER: 
MACNY names 
Waltz Innovator 
of the Year 
Page 4.

air show returning to 
greater binghamton airport

PH
OT

O 
CR

ED
IT:

 G
RE

AT
ER

 B
IN

GH
AM

TO
N 

AI
RP

OR
T

PAGE 2

IT FIRM SMP ENTERS SYRACUSE MARKET WITH DOWNTOWN OFFICE
PAGE 3

boynton TO RECEIVE 2018 
CRYSTAL BALL AWARD
PAGE 5 PH

OT
O 

CR
ED

IT:
 CR

OU
SE

 H
EA

LT
H

ER
IC

 R
EI

NH
AR

DT
/B

US
IN

ES
S J

OU
RN

AL
 N

EW
S N

ET
W

OR
K

   I   $2.50

                                   Section B.

air show returning to 
ScottBihl@LiveNation.com
315-435-2900 

2018 VIP SEASON 
TICKETS NOW ON SALE

mailto:ScottBihl@LiveNation.com
http://www.livenationpremiumtickets.com/venue/28773/lakeview-amphitheater


2 I BUSINESS JOURNAL NEWS NETWORK    I   APRIL 2, 2018
CNYBJ.COM

WHITESBORO — Cameron Transport Corp., 
a non-emergency medical transportation 
company with locations in Niagara Falls and 
Rochester, recently leased a 1,600-square-foot 
space in Whitesboro, where it plans to open a 
new storefront.

Michael Conley of Cushman & Wakefield/
Pyramid Brokerage Company exclusively markets 
the property — situated at 329-331 Oriskany 

Blvd. in Whitesboro — and facilitated this lease 
transaction on behalf of the landlord, per a 
Pyramid Brokerage news release. Lease terms 
were not disclosed.

Cameron Transport’s vans are emblazoned 
with the slogan, “Need a Ride to the Doctor?” The 
company’s website says all vehicles are equipped 
with extensions to accommodate passengers 
with wheelchairs.
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CNYBJ Data & Details    CNYtweetstweets
Say Bookkeeping! 
@saybookkeeping

Never mix biz and personal expenses, it will make your 
#accounting much more diffi  cult to handle. It’s a lot easier 
to keep accurate records if your only dealing with one type 
of account, so stay organized!

NFIB 
@NFIB 

#Taxes received the fewest votes by our members as the 
number-one #smallbiz problem since 2006, indicating 
that pro-business policies matter. http://nfi b.com/sboi pic.
twitter.com/YwzxGx4ZSu

Sushama Ananna 
@Ananna16

6 Quick Steps to Start Affi  liate Marketing https://goo.gl/
TrdVZv 

Lolly Daskal 
@LollyDaskal

6 Emotional-Intelligence Job Skills You’ll Need In The Future 
@LollyDaskal http://on.inc.com/2w6CHZf  @Inc #Leader-
ship #Management #HR #Workplace

Hannah Morgan 
@careersherpa

These are the 50 Best Jobs in America according to @
Glassdoor https://buff .ly/2GIvd5x

IRS 
@IRSnews

Avoid these common mistakes on your #tax return, which 
can delay any refund you may be due. Learn more at 
https://www.irs.gov/taxerrors .

Beth Frates, MD 
@BethFratesMD

If you can make time to get outside and take a 10 minute 
walk or hike, your body and mind will benefi t. 

Mindfulness Wellness 
@HealingMB

Exercise ... is the most potent and underutilized antidepres-
sant. ..

Jamil Ahmed 
@ahmedjr_16

12 Best #WebDesign Courses Online for Web Designers 
https://goo.gl/LB7uav 

August 
@Chrisman816

Seems like more and more people are telling Twitter about 
their problems instead of the person they got the problem 
with, but I’m sure that’s a healthy situation to have.

CHAINEUM
 @chaineum

3 steps to ensure best practice in your ICO By Chaineum
http://www.chaineum.com/blog/3-steps-to-ensure-best-
practice-in-your-ico …

Financial Times 
@FT

Fans compare its potential to the internet, but blockchain 
technology is in its infancy. Here’s a quick guide to what it is, 
how its being used, limitations and what impact cryptocur-
rency will have on it. http://on.ft.com/2HPej50

Some recent tweets that came across the 
@cnybj Twitter feed, o� ering various small 
business, marketing, career, personal, and 
social-media/tech tips.

Sign up for the Business Journal 
News Network’s Email News Alerts

Visit www.cnybj.com

COMING UP:
April 9 List: Museums
April 9 Special Report: Manufacturing 
Directory

April 16 List: Certi� ed Women-Owned 
Businesses
April 16 Special Report: Small Business/
MWOB

April 23 List: Golf Resorts/Courses
April 23 Special Report: Succession/
Family-Business Planning

April 30 List: Largest Employers
April 30 Special Report: Banking & Credit 
Union Report

May 7 List: O�  ce Equipment & Furniture 
Dealers/MBA Programs
May 7 Special Report: Employee Bene� ts/
HR/Insurance/Millennials

Cameron Transport leases 1,600-square-
foot space for new location in Whitesboro

Charles McChesney
cmcchesney@cnybj.com
315.579.3904

Engineering Manufacturing Technologies buys 
Endicott building from Mondelez Global 

ENDICOTT — Mondelez Global — a con-
fectionery, food, and beverage company — 
recently sold the 49,956-square-foot industrial 
building at 17 Kentucky Ave. in Endicott for 
$515,000.

The buyer was Engineering Manufacturing 
Technologies, LLC (EMT), a metal component 
manufacturer and neighbor of the property, 
which will utilize the building as part of the 
company’s expansion, according to a CBRE 
news release. 

Founded in 1946, EMT says it manufactures 
parts in a range of market segments. It pro-
vides stamping services, sheet-metal fabrica-
tion services, CNC machining and turning 
services, assemblies and fulfillment services, 
finishing services, tool and design services, 
and custom die and fixture manufacturing 
services. 

Mark Rupprecht, of CBRE/Syracuse, and 
Nathan Lamb, of CBRE/Chicago, represented 
the seller.
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CNYBJ Briefs

Air Show returning to Greater 
Binghamton Airport

MAINE, N.Y. — The Greater Binghamton Air 
Show is returning in June, officials announced 
March 19.

The one-day air show will be held June 23 
at Greater Binghamton Airport in the town of 
Maine, Broome County Executive Jason Garnar 
said at a press conference.

The air show was last held in 2014 when 
some 12,000 people attended.

The Army’s Golden Knights Parachute Team 
and the Air Force A-10 Demonstration Team 
are scheduled to participate. Also expected 
at the show is a World War II-vintage P-51 
Mustang that will fly in formation with a mod-

ern A-10 Thunderbolt.
This year’s show is spon-

sored by Tioga Downs. 
“The Air Show is a 

beloved tradition with a great deal of local 
history in the Southern Tier. Assisting with 
wonderful events like this is our way of say-
ing thank you to the community that’s so 
graciously welcomed and supported Tioga 
Downs Casino Resort since we opened in 
2006,” said Jeff Gural, owner of Tioga Downs.

The county said information on tickets, 
parking, and aircraft displays will be an-
nounced in the coming weeks.

Garnar

Packaging Corporation of America renews 
two large-space leases in Clay

CLAY — Packaging Corporation of America 
(PCA) recently renewed two leases in the town 
of Clay. 

PCA renewed its lease of 82,356 square feet 
of warehouse space at 4510 Steelway Blvd. 
and 40,066 square feet of warehouse space 
at 4530 Steelway Blvd. in the town of Clay, ac-
cording to a CBRE news release.

Mark Rupprecht of CBRE/Syracuse, and 
David Tropp of CBRE/Chicago represented the 
tenant. Lease terms were not disclosed.

Packaging Corporation of America (NYSE: 

PKG) says it is 
one of the larg-
est producers of 
containerboard and corrugated packaging in 
the U.S. and the third largest producer of un-
coated freesheet in North America, based on 
production capacity. It has about 14,000 em-
ployees, with operations primarily in the U.S. 

PCA prints corrugated boxes, point-of-
purchase displays, and packaging supplies, 
and uses the Clay spaces for warehousing and 
distribution, according to the CBRE release.

mailto:ereinhardt@cnybj.com
mailto:arombel@cnybj.com
mailto:mcarbonaro@cnybj.com
http://nfi
https://goo.gl/
http://on.inc.com/2w6CHZf
https://buff
https://www.irs.gov/taxerrors
https://goo.gl/LB7uav
http://www.chaineum.com/blog/3-steps-to-ensure-best-practice-in-your-ico
http://www.chaineum.com/blog/3-steps-to-ensure-best-practice-in-your-ico
http://www.chaineum.com/blog/3-steps-to-ensure-best-practice-in-your-ico
http://on.ft.com/2HPej50
http://www.cnybj.com
mailto:cmcchesney@cnybj.com
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ANNUAL MEETING

Don’t Miss The Largest Gathering of 
Business and Community Leaders in the Region.

Thursday,  April 19 

KEYNOTE ADDRESS
David Lee, vice president of innovation 

and the Strategic Enterprise Fund at UPS

REGISTER AT 
centerstateceo.com/events

Presenting  Sponsors

Don’t Miss The Largest Gathering of 

Corporate Sponsors

Don’t Miss The Largest Gathering of 

Media Sponsors

Noon to 1:30 p.m. 
SRC Arena
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Kevin Pierce, an account manager for Systems Management Planning (SMP), works in his offi  ce at 499 S. Warren 
St. in Syracuse. Pierce, who operates SMP’s Syracuse location, says the information-technology company opened 
the local offi  ce in December. SMP is headquartered in West Henrietta, near Rochester.

IT firm SMP enters Syracuse 
market with downtown office  
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Systems Management 
Planning (SMP), an information-technol-
ogy (IT) company, has expanded into the 
Syracuse market. 

It opened a 600-square-foot office at 499 
S. Warren St. in December, says Kevin
Pierce, an account manager who operates
the office.

Founded in 1997, the company is 
headquartered in West Henrietta, near 
Rochester. 

Besides its offices in the Rochester 
and Syracuse areas, the firm says it has 
an office in Albany, along with “techni-
cal experts across the region from 
Buffalo to Binghamton.” It also has of-
fices in Burlington, Vermont, and Danbury, 
Connecticut. 

“SMP is really focused on finding digital 
ways to make businesses better places. 
There are faster ways to make money, to 
make decisions, to communicate with col-
leagues and customers,” says Pierce.

Pierce joined the firm last November, 
he says.

“As soon as I accepted the offer, I said, 
‘hey, what I’d really love to do is this …’ 
My vision is to build this territory in a 
way that connects us between Albany and 

Rochester,” he adds. 
Pierce previously worked as an account 

manager for Annese & Associates Inc., ac-
cording to a May 2016 news release on the 
Annese website.

Pierce found the available office space 
for SMP through a search on Google, call-
ing it a “quality, affordable” option. 

The Syracuse office helps SMP “eliminate 
all the miles,” says Pierce. “I have three camer-
as on my desk. I can have three different video 
collaboration calls at the same time,” he notes.

About SMP
SMP, which is owned by Eric Rorapaugh, 

generates about $100 million in revenue an-
nually, according to Pierce.

The firm employs about 100 people, in-
cluding Pierce and a data-center engineer 
in the Syracuse office.

SMP hires based on “talent and on expe-
rience,” according to Pierce. 

“One of our employees lives in 
Pittsburgh, and he’s one of our most uti-
lized engineers. He’s just so brilliant, we 
don’t need him to be here for most of 
the work that he does.” SMP also has an 
employee in Toronto who does the same 
thing. 

When asked if SMP will hire additional 
employees for the Syracuse office, Pierce 
notes that the firm is looking for qualified 

engineers and qualified sales people. 
“These job openings are available if the right 

people in Syracuse are interested,” says Pierce. 
The Syracuse office currently services 

between 15 and 25 clients, which includes a 
mix of existing and new customers. 

The company delivers technology prod-
ucts, along with professional, managed, 
and consulting services in a number of key 
markets, including education, health care, 
commercial, finance, and government, ac-
cording to its website. 

SMP partners with IT companies includ-
ing Cisco Systems Inc. (NASDAQ: CSCO); 
Dell Inc.; Hewlett Packard Enterprise 
(NYSE: HPQ); NetApp, Inc., and VMWare 
Inc. (NYSE: VMW). It also has a group of 
what it calls “ecosystem” partners, includ-
ing Microsoft Corp. (NASDAQ: MSFT); 
Crestron Electronics; and Riverbed 
Technology Inc., according to its website.

“Really everything that data travels 
across in your company is something that 
we’re able to help you with,” says Pierce.  n

Sanmina workers finding 
new jobs following layoffs 
Area labor analyst 
calls it a sign of a 
strong economy
BY CHARLES MCCHESNEY
Contributing Writer
cmcchesney@cnybj.com

OWEGO — Just eight days after Sanmina 
Corp. announced it would be shutting 
down its facility in Owego, 32 companies 
took part in a job fair to recruit from 
among the 274 workers employed at the 
printed circuit-board plant.

That’s a good indication of the strength 
of the economy in the region, says 
Christian Harris, a labor market analyst at 
the New York State Department of Labor 
who is focused on the Southern Tier. 
“There are 336 active openings in produc-
tion, warehousing and transportation just 
in Broome and Tioga County,” he says.

Sanmina announced in December that 
it would lay off 161 of 274 employees start-
ing March 7. In early March, the company 
delayed many of the layoffs saying it was 
down to 203 employees.

Dozens of Sanmina workers have al-
ready found employment elsewhere, many 
with other manufacturers, says Sheri 
McCall, manager of the Tioga Career 
Center. She says there were employers 
that attended the pop-up job fair that got 
exactly what they came for. “Some were 
able to fill all their open positions with 
Sanmina people.”

It’s not just Sanmina employees who are 
attracting interest. At the annual job fair 

that the Tioga County Business Services 
Team held on March 7, a total of 109 em-
ployers came looking to recruit.

“It’s a labor market that’s at the upper 
end of the economic cycle,” says Harris. 
He says employers may be updating their 
hiring practices in reaction to the stronger 
market. Not long ago, he says, employers 
demanded “a perfect fit” before they would 
make a hire. In this market, they are willing 
to consider people who might need training 
or other types of investment. “Now they are 
willing to overcome barriers,” he says.

How long the demand for labor con-
tinues to be strong — Harris calls it a 
“labor crunch” — isn’t certain. Harris did 
venture that, given the trends he sees, he 
expects the economy will keep “chugging 
along” for another “solid year.”

That bodes well for the job prospects 
of workers still set to be let go from 
Sanmina. In its latest filing with the state, 
the California–headquartered company 
said it expects to let go of the last workers 
at its Owego facility by the end of July.      n

PHOTO CREDIT: TIOGA COUNTY BUSINESS SERVICES TEAM 

Job seekers and employers interact at the annual Tioga 
County Job Fair held on March 7.

mailto:ereinhardt@cnybj.com
mailto:cmcchesney@cnybj.com
http://www.centerstateceo.com/events
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MACNY names Waltz 
Innovator of the Year
BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — MACNY on March 20 an-
nounced the selection of Keith Waltz of the 
Fulton Companies as the 2018 MACNY 
Innovator of the Year award winner.

MACNY is short for the DeWitt–based 
Manufacturers Association of Central New 
York.

Carl Nett nominated Waltz for his 
“creative and innovative development of 

Fulton’s breakthrough VSRT steam boiler 
product line, which has been instrumental 
in the recent surge of growth and success 
for the company,” MACNY said in a news 
release.

Nett has coached and “worked closely” 
with Waltz at the Fulton Companies since 
2013.

MACNY created its Innovator of the 
Year Award, at the suggestion of MACNY 
member executives and CEOs, as a way 
to “nominate and recognize individuals 
within a company who consistently dem-
onstrate forward thinking ideas in the 
areas of technology, innovation, and ad-
vancement of products and production.” 

Corning, Inc. sponsors the award. 
“On behalf of MACNY, I would like to 

extend my congratulations to Keith and 
Fulton on the receipt of this well-deserved 
honor,” Randy Wolken, president & CEO 
of MACNY, said in the release. “We were 
pleased to receive nomina-
tions for many well-quali-
fied candidates who are 
considered outstanding in-
novators by their peers and 
colleagues. The committee 
was thoroughly impressed 
by Keith, and not only for 
his innovation and the suc-
cess he has brought to the 
company, but for the clear 
respect, admiration, and 
gratefulness of everything 
Keith does day in and day out that was 
exhibited by his nominator, Dr. Nett, on 

behalf of the whole team at Fulton.”
MACNY expects more than 600 man-

ufacturers and business leaders from 
Central and upstate New York to attend 
the event at the SRC Arena and Events 
Center at Onondaga Community College 
on May 24. 

For tickets or additional information, 
please contact Cindy Nave at (315) 474-
4201, extension 11, or cnave@macny.org. 

More on Waltz
In his nomination, Nett 

stated, “Keith was the cre-
ative driving force and lead 
engineer in developing 
Fulton’s new breakthrough 
VSRT steam boiler line, the 
world’s first fully-wetted, 
refractory-free, tubeless 
steam boiler. Market re-
sponse to the VSRT has 
been overwhelming from 

nearly day one, with ever-growing demand 
driving rapid, significant manufacturing ca-
pacity expansion at Fulton. Indeed, Keith 
has owned the VSRT development process 
from day one — from concept generation 
through field release — and is well recog-
nized within Fulton as the Father of the 
VSRT. Simply put, thanks to Keith, it is 
clear the VSRT will forever change the 
steam boiler industry, and position Fulton 
as the global leader in this industry for 
years to come.”

Throughout his 10-year career at the 
Fulton Companies, Waltz has been “an in-
novator’s innovator,” Nett said.

In his role as senior research & develop-
ment systems engineer, Waltz has been 
“fundamental” in developing processes 
and implementing new technologies to 
support “ever-growing and changing” cus-
tomer needs in the boiler industry. 

Fulton has more than 15 patents pend-
ing globally on the inventions that com-
prise the VSRT boiler, with Waltz as the 
lead inventor on each of the patents, ac-
cording to the MACNY news release. 

In the nomination, Waltz’ co-workers at 
Fulton were “adamant that the success” 
of the Fulton VSRT product line would 
not have been possible without his “ex-
emplary leadership, teamwork, innovation 
and work ethic” and wanted to “honor him 
and his dedication to Fulton’s company 
success” in this nomination.                       n

Waltz

Follow us 
on Twitter

@cnybj@cnybj

mailto:ereinhardt@cnybj.com
mailto:cnave@macny.org
http://www.foodbankcny.org
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Crouse Health’s Boynton to 
receive 2018 Crystal Ball Award    
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Central New York Sales & Marketing 
Executives (CNYSME) organization will be honoring 
Kimberly Boynton, president and CEO of Crouse Health, 
as the 42nd recipient of its annual Crystal Ball Award. 

CNYSME will recognize Boynton during the annual 
Crystal Ball and Sales & Marketing Excellence Awards 
event, held on April 10 at the Marriott Syracuse Downtown.

Boynton says she is “absolutely honored” that CNYSME 
selected her as this year’s recipient.

“I’m very proud to accept this award on behalf of all 
Crouse Health employees, physicians, and volunteers who 
are the heart and soul of our organization,” says Boynton, 
who spoke with CNYBJ in mid-February.

An “enduring symbol” of the organization’s mission, 
CNYSME annually awards the Crystal Ball to a local busi-
nessperson or group of business people “in recognition of 
their contributions to the sales and marketing profession 
and for their endeavors in the areas of community develop-
ment and support.” 

CNYSME informed Boynton that she was the recipient 
in a meeting near the end of 2017, she says.

When asked if CNYSME cited anything specific in 
choosing the Crouse Health CEO, Boynton said, “It’s a 
reflection of the wonderful work that we do here at Crouse 
Health. It’s about our entire team … that works together at 
all levels of our organization.”

Founded in 1935, CNYSME says it is the only orga-
nization focused exclusively on the needs of sales and 
marketing professionals in Central New York. Its mission 
is to help members grow their businesses by offering 
workshops, trainings, networking opportunities, and schol-
arships to those planning a career in the industry.

Crouse Health’s regional role
When asked about Crouse Health’s current role in 

health care across Central and upstate New York, Boynton 
notes that it’s “more than just a hospital. We’re an entire 
health-care system.”

“The growth that we’ve experienced over recent years is 
a reaction to the needs of health care in our community,” 
she adds.

Its physician group, Crouse Medical Practice, has more 
than 80 providers, according to Boynton. 

Besides the Syracuse hospital, Crouse Health has affili-
ation agreements with Community Memorial Hospital in 
Hamilton, along with Carthage Area Hospital in Jefferson 
County, Claxton-Hepburn Medical Center in Ogdensburg 
in St. Lawrence County, and River Hospital in Alexandria 
Bay in Jefferson County.

Under those agreements, Crouse Health is “able to 
provide them with what they need to continue to provide 
high quality care within their communities,” says Boynton.

In addition, Crouse Health also has a clinical-affiliation 
agreement with Long Island–based Northwell Health, 
New York state’s largest health-care provider and private 
employer.

About Boynton
Besides her role as president and CEO of Crouse 

Health, Boynton serves as VP of the Crouse Health 
Foundation. She began her career at Crouse in 1998, and 
prior to her appointment as CEO in January 2014, had 
served as CFO since 2003.

A Syracuse native, Boynton is “actively involved” in the 
community, currently serving as president of University 
Hill Corporation, according to the CNYSME release. She is 
also a member of the board of directors of the Healthcare 
Association of New York State; Greater New York Hospital 
Association; Iroquois Healthcare Alliance; Syracuse 20/20; 
CenterState CEO; SRC, Inc.; AAA of Western and Central 
New York; and Christian Brothers Academy. 

Boynton is also a member of the Morrisville State College 
President’s Advisory Council. She has previously served as 
board president of the United Way of Central New York 
and board treasurer of Catholic Charities. Boynton was a 
member of the board of directors of Elmcrest Children’s 
Center; American Red Cross; Crouse Hospital Auxiliary; 
and the McMahon/Ryan Child Advocacy Site.

Crystal Ball Award: Criteria, recent past winners
The criteria for Crystal Ball recognition includes hold-

ing a position of CEO, president, or director of a Central 

New York business; a person who visibly impacts the 
progress and prosperity of Central New York; a leader who 
“demonstrates commitment to superior quality and pro-
fessionalism”; a person who “fosters excellence” in their 
industry; local involvement in community and civic organi-
zations; and “demonstrates and practices an appreciation” 
of the sales and marketing industry, per the CNYSME.

“When I look at the criteria that CNYSME’s Crystal 
Ball Award is based upon, Kimberly Boynton is clearly a 
worthy recipient of the award,” Brooks Wright, president 
of CNYSME, said in a news release. “Her leadership quali-
ties, community involvement, knowledge of her industry 
and willingness to participate in so many worthy organiza-
tions are impressive!”

Boynton will join a list of past Crystal Ball winners that 
includes the 2017 recipient, Phil VanHorne, chairman and 
CEO of BlueRock Energy, Inc.; the 2016 winner, Allen 
Naples, senior VP and regional president of M&T Bank 
(NYSE: MTB); the 2015 honoree, Robert Daino, president 
and CEO of WCNY, the area’s public broadcaster; and the 
2014 recipient, Howard Dolgon, owner, president, CEO, 
and team governor of the Syracuse Crunch minor league 
hockey team.

Other past winners include Peter Belyea, president 
of CXtec and TERACAI in 2013; Debbie Sydow, former 
president of Onondaga Community College in 2012; John 
Stage, founder and CEO of Dinosaur Bar-B-Que in 2011; 
Peter Coleman, the publican of Coleman’s Authentic Irish 
Pub in 2010; and Edward (Ed) Levine, president and CEO 
of Galaxy Communications in Syracuse in 2009, according 
to the CNYSME website.             n

              2018

SALES & MARKETINGSALES & MARKETING
EXCELLENCE AWARDS

2017  Phil VanHorne
2016  Allen Naples
2015 Robert Daino
2014 Howard Dolgon
2013 Peter Belyea
2012  Debbie L. Sydow
2011 John Stage
2010 Peter J. Coleman, Jr.
2009 Edward Levine
2008 John MacDougall
2007 Ray Halbritter
2006 Nancy Cantor
2005 Arthur Zimmer
2004 The Goldberg Family
2003 Jack H. Webb
2002 William G. Pomeroy
2001 Joel Delmonico
2000 Mary Cotter
1999 Gregory L. Eastwood
1998 The Burdick Family
1997 Richard & Joseph Pietrafesa
1996 Martin A. Yenawine
1995 The Bennett Family
1994 Clarence Jordan
1993 William J. Donion
1992 Robert J. Bennett
1991 Robert & Suzanne Congel
1990 Charles A. Chappell, Jr.
1989 Irwin Davis

CRYSTAL BALL PAST WINNERS

Congratulations to 
Kimberly Boynton, 
2018 Crystal Ball 
Award Winner!

Congratulations to All of the 
2018 Sales & Marketing Recipients!

cnybj.com
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Kimberly Boynton, president and CEO of Crouse Health, is the 42nd recipi-
ent of the annual Crystal Ball Award as chosen by the Central New York 
Sales & Marketing Executives (CNYSME) organization.

mailto:ereinhardt@cnybj.com
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CAROLE L. 
CASCIO

LINDSEY 
COLE

RENEE 
DUFFY

KYLE 
ELLIS

GENEVA ON THE LAKE

For more than three decades, guests and 
companies holding executive retreats 
at Geneva on the 
Lake have been 
the fortunate 
beneficiaries of 
Carole Cascio’s 
extraordinary 
hospitality, atten-
tion to detail, and 
service to guests. “I’m so excited…” is the 
phrase we often hear from her as she 
manages all the elements of making a 
meeting successful for companies, both 
large and small, local and international. 
Her enthusiasm and genuine concern 
that each guest at Geneva on the Lake 
has a positive experience is evident on a 
daily basis. For Carole, there is no detail 
that misses her attention and each guest 
is the most important person on her 
agenda that day.

Assistant Director of Catering
MARRIOTT SYRACUSE DOWNTOWN

Lindsey Cole is the assistant director 
of catering. She 
has been with 
the hotel since 
the early days of 
hard-hat tours 
and has helped 
countless brides 
& grooms see 
their dreams come true. Lindsey has 
risen to every challenge and shows end-
less dedication at seeing not only our 
hotel succeed, but also the team mem-
bers who surround her. We look forward 
to seeing Lindsey continue to surpass 
her goals and keep making the Marriott 
Syracuse Downtown the “Best Wedding 
Venue” in Syracuse.

CXTEC

Renee Duffy is being recognized by 
CXtec for outstanding leadership in 
the integration, 
consolidation, 
and messaging 
of our brands 
and throughout 
the company’s 
acquisition pro-
cess. She has 
built and led the 
team that is responsible for all aspects of 
our marketing programs. Renee’s leader-
ship has allowed for seamless integra-
tion and alignment of our marketing 
message during the acquisition, all while 
increasing demand generation. She is 
also the co-founder and event co-chair 
of Philanthropic Foodies. Now entering 
its 7th year, the event has raised nearly 
$270,000 for six local nonprofit organiza-
tions.

Audio-Visual Representative
VISUAL TECHNOLOGIES 

Kyle Ellis joined the Visual Technologies’ 
team in 2015 as a 
part-time equip-
ment striker. He 
quickly acquired 
knowledge of the 
multimedia in-
dustry, and when 
the opportunity 
was offered to him to be the “in house” 
audio-visual representative at the newly 
remodeled Marriott Syracuse Downtown 
in 2016, Kyle seized it. His calm, cool and 
collected approach to people — ac-
companied by his optimistic attitude 
and ability to meet his clients’ needs — 
make him a valued player on the Visual 
Technologies’ team.

http://www.usherwood.com
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TOM  
FERNANDEZ

AUBREY M. 
FRANCIS

KIM H. 
FUDGE

WOODBINE HOSPITALITY GROUP

Tom Fernandez started his career as the 
director of marketing for the Genesee 
Grande and 
ParkView Hotels. 
As the company 
grew, he was in-
strumental in 
project man-
agement and 
forward-thinking 
marketing to include the success of the 
LEED Platinum Hotel Skyler, and in 2015, 
spear-headed the former elementary 
school turned hotel known as Tailwater 
Lodge. Tom was also influential in the 
branding efforts of Woodbine Hospitality 
to include four hotels and two full-ser-
vice restaurants. The Hotel Skyler has be-
come the first in the Tapestry Collection 
by Hilton and the Tailwater Lodge has 
followed shortly thereafter. 

Corporate Sales Manager
MARRIOTT SYRACUSE DOWNTOWN

The Marriott Syracuse Downtown is 
beyond honored 
to call Aubrey 
Francis one of its 
own. Aubrey was 
one of the first 
to join the hotel 
in March 2016. 
With her degree 
from Johnson & Wales University, and 
more than seven years in the hospitality 
industry, Aubrey has shown the utmost 
professionalism and dedication to her 
clients and colleagues. In 2017, she had 
achieved 104.3 percent of her goals, 
which has proven her hunger to strive 
for excellence. We look forward to watch-
ing Aubrey succeed for many more years 
to come. Congratulations, Aubrey. 

Event Coordinator
BIZEVENTZ

Kim Fudge has been with BizEventz (and 
BJNN) just shy of 
two years. She 
stepped right into 
her position and 
was off and run-
ning — helping 
to organize, coor-
dinate, and learn 
all she could about managing events. 
Kim comes from higher education with 
a master’s degree in social work, so this 
is a complete career change for her. Last 
summer BizEventz hired a new director 
and Kim was instrumental in keeping 
the department organized and running 
seamlessly as the department adjusted. 
She is kind, funny, smart, and the most 
detail-oriented person around. The suc-
cess of BizEventz is directly due to Kim’s 
hard-working and positive nature, and we 
consider ourselves fortunate to have her 
on our team.

MEET
PETE!

Visual Technologies is pleased 
to announce its newest member 
of its sales team, Pete Helmer.  
Pete brings with him a passion 
for technology, a background 
in production and a friendly 
demeanor. Contact Pete to 
discuss what products Visual 
Technologies has that can help 
you achieve and exceed your 
presentation requirements.Meet	Pete!
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Pete Helmer, Sales Executive

CONGRATS, KYLE!
Visual Technologies is honored to recognize
the talents of Kyle Ellis as its 2018 Sales &

Marketing Excellence Award recipient.

Kyle Ellis, AV Associate/Marriott

Connect with Kyle
315.423.2000

kellis@visualtec.com

Visual Technologies is 
honored to recognize 

the talents of Kyle 
Ellis as its 2018 

Sales & Marketing 
Excellence Award 

recipient.
Kyle Ellis, AV Associate/Marriott

CONGRATS
KYLE!

CONNECT WITH KYLE
315.423.2000

kellis@visualtec.com

Make Your Time 
In the Spotlight 

Last Forever

Order online at 
cnybj.com 

or call (315) 579-3922 
for more information.

*Depending on the length of the article, the plaque size will vary

Editor’s note: The SME Award winners’ write-ups are provided by the organizations that employ them and nominated them for this honor.

Congratulations!

mailto:phelmer@visualtec.com
mailto:phelmer@visualtec.com
mailto:phelmer@visualtec.www.visualtec.com
mailto:phelmer@visualtec.www.visualtec.com
mailto:kellis@visualtec.com
mailto:kellis@visualtec.com
http://www.genevaonthelake.com
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JENNA 
GODLEWSKI

KRISTEN 
HENDERSON

JAIME  
LAWLOR

SCOTT  
MERIWETHER

CROWNE PLAZA SYRACUSE 

Jenna Godlewski is a consistent sales 
performer in the hospitality market. 
Since joining 
the Crowne 
Plaza Syracuse 
sales team in 
November 2012, 
Jenna has been 
a consistent 
achiever, finding 
success in many 
roles in sales and marketing. She has 
produced more than $2.8 million in 
sales in just two years. Her energy and 
positive attitude connect her with cli-
ents to exceed their expectations. 

NBC3
CNYCENTRAL.com

Kristen Henderson has been a top 
performer on 
our sales team 
for more than 
a decade. Her 
consummate 
professionalism 
and deep client 
relationships are 
unmatched. She 
earns the respect of every client she 
meets, and is a leader in our organiza-
tion. Year, after year, Kristen consistently 
delivers her sales goals. NBC3 is proud 
to honor her with this year’s award.

Regional Sales Manager
CUMULUS MEDIA

Jaime Lawlor has been with Cumulus 
Media for five 
years; her current 
leadership role/
title is regional sales 
manager. In 2017, 
Jaime’s contribu-
tions on our local 
sales team helped 
us exceed our an-
nual budget by 7 percent in a radio broad-
cast market that’s down 3 percent. She’s 
managed and grown a regional account 
list to more than a $1.3 million. Personally, 
Jaime achieved 102 percent of her annual 
budget/representing 26 percent of total 
local revenue. On top of her regional sales 
manager duties, Jaime took on the lead 
role of the new digital division of Cumulus 
Syracuse. In this new role, she and her team 
delivered sales 44 percent over their goal. 

USHERWOOD OFFICE TECHNOLOGY

Scott Meriwether started his career with 
Usherwood Office Technology as an 
account execu-
tive in 1998. In 
his 20 years with 
Usherwood, he 
has been respon-
sible in obtaining 
personal equip-
ment revenue 
of more than 
$12 million. His longevity, diligence, 
and focus have played a major part in 
Usherwood’s success and we are proud 
to honor Scott with this outstanding ac-
complishment.

CHRISTY 
MULBERGER

CHRIS 
PANEBIANCO

Operations Manager
DIGITAL HYVE

Digital Hyve held an internal poll, open to 
all staff members, to ask whom they felt 
made the most 
impact in the 
last year on the 
company and de-
served this award. 
Christy Mulberger 
being chosen is 
a reflection of 
her tenacity, hard 
work, and positive attitude. Christy started 
at Digital Hyve as our first ever digital 
marketing analyst. With her certification 
in Google Analytics, she helped establish, 
develop, and grow our analytics depart-
ment, providing meaning and measurable 
results to our clients. In less than a year, she 
was promoted to operations manager, to 
help establish and enforce policies for our 
quickly growing company.  

CMO
BANKERS HEALTHCARE GROUP

Under Chris Panebianco’s leadership 
as CMO this past year, he grew the 
marketing team 
significantly 
(by 80 percent), 
increased cus-
tomer leads by 35 
percent (60,000 
licensed health-
care profession-
als), contributed 
to a record number of applications and 
working capital loans (over $720 million). 
His impact was recognized with a BHG 
Chairman Award, given for qualities such 
as: commitment, execution, sacrifice, 
hard work, leadership, and being a re-
lentless achiever.

LYNDSAY 
QUIGGLE

CNY Energy Advisor
BLUEROCK ENERGY

Lyndsay Quiggle is an exemplary CNY energy advisor at BlueRock 
Energy, who is extremely driven and results-oriented. She exceed-
ed all of her goals in the past year. She is currently being promot-
ed to a district sales manager position. Lyndsay is an outstanding 
representative for BlueRock Energy. In her free time, Lyndsay 
continually donates her time amongst the upcoming JDRF Gala, 
Rescue Mission, Food Bank of CNY, Sustainable Upstate Network 
Group, ADA Tour de Cure, and the Salvation Army.

You've 
always been 
a winner in 
our book.

Thanks for all 
you do!

cnybj.com

CONGRATULATIONS 
KIM!

2018 BOOK OF LISTS 43BUSINESS JOURNAL NEWS NETWORK / CNYBJ.COM

PRESENTED BY:

PAST LIFETIME ACHIEVEMENT AWARD HONOREES:

2015 2016 2017

DR. MEROLA DR. KILTZ DR. SPINOZA

Join Us October 24, 2018
Follow us at bizeventz.com for more information

Connect with 
BizEventz on LinkedIn!

Our LinkedIn page is new and IMPROVED - 
dont’ miss your chance to connect with us and WIN!

EXCELLENCE
inhealthcare

�e A. John Merola Lifetime 
Achievement Award is 
presented to a healthcare 
professional who has made a 
di�erence by saving lives and 
changing lives throughout 
their career. 

http://www.cnybj.com
https://www.linkedin.com/company/bizeventz/
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OPINION

N ew York is facing some harsh
 realities — out-of-control 
 spending, fleeing tax base, and a 

toxic business cli-
mate. The only way to 
fix it is to pass a bud-
get that reflects the 
needs of the woefully-
neglected taxpayers. 

There is no silver bullet. This isn’t an issue 
created in Washington D.C. Simply stated, 
our constituents expect us to craft a budget 
rooted in improving the quality of their 
lives. After all, that’s why they have chosen 
to send us to Albany year after year.

 Now that both the state Assembly and 
Senate have produced their own, individual 
spending plans, it is time to officially start 
hammering out the details of the 2018-19 
budget. New York has been headed in the 
wrong direction for years, and each budget 
we negotiate is a new opportunity to stop, 
reverse course, and start making New York 
tax dollars work, again — for the people 
forced to pony up each paycheck.

 
Our top priority must be to make 
New York affordable

 Here is the brutal reality facing our 
taxpayers: New York has the nation’s worst 
local and state tax burden, 47th worst prop-
erty taxes, 49th worst economic climate, 
and 2nd highest debt burden. That our 
great state, with all its resources, natural 

beauty, and its place as the financial and 
cultural capital of the world could be falling 
so woefully short for this long, is beyond 
my comprehension.

Fixing these long-standing problems falls 
at the feet of the state legislature and gover-
nor. Perhaps one of the reasons New York 
trails the rest of the country in economic 
areas is because the budget process has 
been compromised by political posturing 
and issues that have absolutely nothing to do 
with dollars and cents. Voting changes, bail 
reform, and even a measure to require back-
seat passengers to wear seatbelts have made 
it into this year’s “budget” conversations.

The Assembly Minority Conference has 
continually pushed for several financially 
focused policy measures to correct this 
unfortunate reality. They include:

Reduce spending and stick to the 
spending cap (A.5942-A) — While ev-
eryone is willing to talk about financial 
hardships facing the state, no one seems 
willing to suggest that the state tightens 
its belt and reduces spending. In fact, the 
Assembly Majority’s plan goes over the 
2-percent spending cap. We simply cannot 
continue to spend at this rate and not lose 
out to other growing states. Florida, which 
now has a larger population than New 
York, has no income tax and has half our 
budget. We can do better.

 Property tax/mandate relief (A.9901) 
— Yet again, budget proposals thus far have 

offered no unfunded mandate relief for lo-
calities. This is unacceptable. Our Minority 
Conference Medicaid Restructuring Plan 
would take over the county share of the pro-
gram’s costs over 10 years and 50 percent of 
New York City’s costs over 20 years — sav-
ing taxpayers $465 million in the first year 
alone. Without relieving New York’s uncon-
scionably high property taxes, we cannot ef-
fectively jump-start the rest of the economy.

Economic-development oversight — 
New York is wasting billions and billions of 
dollars every year on economic-develop-
ment programs that don’t work. They don’t 
create jobs and there isn’t a single shred of 
data the governor can produce to justify his 
policies. The corrupt, wasteful programs 
not only cost taxpayers money, they waste 
valuable opportunities to use tax dollars 
for actual, meaningful investments. Our 
reform package would ensure this broken 
system is fixed.

Invest in our infrastructure — Our 
local roads and bridges are the arteries 
that feed our state’s economy. Investing 
in them not only ensures our economy 
can flourish, but also provides jobs and 
stimulates spending. Too often neglected, 
we have called for additional funding to the 
Consolidated Local Street and Highway 
Improvement Program. We support the 
One-House Budget Resolution’s $81 mil-
lion proposal over the governor’s proposed 
spending plan. Instead of giving hundreds 
of millions of dollars to Hollywood elites, 
let’s fix our roads.          n

Brian M. Kolb (R,I,C–Canandaigua), a for-
mer small-business owner, is the New York 
Assembly Minority Leader and represents the 
131st Assembly District, which encompasses 
all of Ontario County and parts of Seneca 
County. Contact him at kolbb@nyassembly.gov

New York’s Budget 
Mess is for Us to Fix

BRIAN M.  
KOLB 
Opinion

Priority for 2018 Budget Should 
be Simple: Cut Property Taxes
O ur property taxes are among the

 highest in the nation. New York
 State government needs to make 

structural changes 
if there is any hope 
for reducing tax bills 
for property owners. 
Legislation has been 
introduced that would 

help alleviate some of this burden for up-
state New York residents and stimulate 
economic growth.

For starters, the state needs to take over 
the full cost of Medicaid. It is a joint federal 
and state program largely administered by 
states and is paid for with federal, state, and 
local funds. Medicaid provides health insur-
ance for low-income families and individu-
als, including children, parents, pregnant 
women, seniors, and people with disabili-
ties. Currently, about one-third of New York 
residents are insured through Medicaid.

States have the flexibility to design their 
Medicaid programs and therefore, eligibil-
ity and benefits under Medicaid vary widely 
from state to state. For example, after the 
federal government enacted Obamacare, 
New York chose to expand the program to 
allow more low-income non-elderly people 
to qualify for Medicaid. Not only do states 
have the authority to expand benefits and 
those who qualify, but they also have the 
authority to tax county property taxpayers 
for this public benefit. New York is one of 18 
states that requires counties to cover some 
of the non-federal costs associated with 
Medicaid. Mandated local contributions in 
New York are the highest in the country — 
$8.2 billion annually. Local property taxpay-

ers need relief from this behemoth.
With the state takeover, the legislation re-

quires the state to make structural changes 
to the program over a multi-year period that 
would reduce the overall cost of Medicaid 
without sacrificing services. Something 
needs to be done. In 2017-18 the cost of 
the program reached $72.1 billion which 
is unsustainable. In the 2012-13 fiscal year, 
taxpayers saw some relief from Medicaid 
when the state agreed to take over the 
growth of the local share of Medicaid. This 
was a victory for local property taxpayers; 
however, it is time to remove this burden 
from the counties altogether. 

In tandem with the Medicaid takeover, 
the state should also freeze property taxes 
at the 2018 level then assume the property 
tax growth of local governments or school 
districts that stay within the 2 percent 
tax cap. In addition to this takeover, the 
legislation specifies that the state create 
a real property tax redesign team. The 
redesign team would then be tasked with 
reducing mandates and finding at least 
$500 million in annual recurring savings. A 
similar team called the Medicaid redesign 
team — comprised of representatives of 
health-care workers, Medicaid recipients, 
and hospitals — was created in 2011 that 
recommended more than 70 solutions the 
state used to help keep Medicaid costs 
from spiraling further out of control. The 
first year alone, it saved taxpayers an esti-
mated $2.3 billion.

The legislation, if enacted, would force 
the state to look at unfunded mandates, 
which largely determine a locality’s total 
budget. For example, in Oswego County, 80 

percent of the county’s budget goes toward 
paying for state and federal mandates. This 
is similar for all counties throughout the 
state. It is not fair for Gov. Cuomo to say, 
as he did again during this year’s State of 
the State address, that localities need to do 
more to cut costs when such a substantial 
portion of their budgets are dictated by 
state and federal mandates. Many localities 
have already cut their spending and staffing 
needs to stay within the state’s 2 percent 
property tax cap.

The bottom line is rising property taxes 
make it difficult for businesses and resi-
dents to afford owning a home or business 
in New York. Another report out late last 
year confirms once again that high tax 
states like New York and New Jersey are 
losing residents to states that do not have 
these high taxes. This outward migration 
impacts everything from job opportuni-
ties, to education, to public safety. If this 
governor is serious about helping the up-
state economy and creating jobs, New York 
needs to make these structural changes, so 
we can turn this outward migration around 
and help make our state more attractive and 
affordable for young professionals, busi-
nesses, and homeowners.                           n

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us, or (315) 
598-5185.

WILL 
BARCLAY

Opinion
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APRIL 5

n Business After Hours and Member Showcase 
from 5 to 7 p.m. at Embassy Suites by Hilton 
Syracuse-Destiny USA, 311-371 Hiawatha Blvd., 
Syracuse. Join CenterState CEO and the Embassy 
Suites for this event. View one of the newest hotels 
in the area while networking with fellow members. 
Contact Beth Savicki to reserve your tabletop 
display at (315) 470-1883 or email: bsavicki@center-
stateceo.com

n CNY SHRM: Totally Responsible Leader: 
Serving and Empowering Others event from 8 
a.m. to 4:30 p.m. at Bella Domani, 5988 E. Taft Road, 
North Syracuse. This human-resources workshop 
explores the essential qualities of leadership. The 
program is approved for continuing-education 
credits. Seating is limited. Register at cnyshrm.org 
or email info@cnyshrm.org

n Hiring Your First (or Next) Employee event 
from 10 a.m. to noon at East Side Business Center, 
1201 East Fayette St., Syracuse (free parking). The 
event is sponsored by Syracuse SCORE Chapter 98. 
The cost is $20 for preregistered/prepaid and $25 
at the door. Veterans are free courtesy of M&T Bank. 
For registration information and details, contact 
Syracuse SCORE Chapter, 224 Harrison St., Syracuse, 
315-471-9393 x245.

n Entrepreneurs Essentials Open House from 9 
a.m. to 4 p.m. at TDO, 445 Electronics Parkway, Ste. 
102, Liverpool. Free 30-minute consultation. As an 
entrepreneur you’re comfortable with risk but not 
all risks are worth taking. Accidents, data breaches, 
and sudden illness happen every day. Could your 
business operate if you were temporarily disabled? 
Could you manage if your identity was stolen? Join 
TDO for a free and informative event. For details 
and registration information, email: CAckerman@
benefitspecialistsny.com

APRIL 10

n 42nd Annual Crystal Ball / SMEA Ceremony 
from 5:30 to 8:30 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St., Syracuse. 
Kimberly Boynton, president & CEO of Crouse 
Health, has been chosen as the 2018 Crystal Ball 
recipient. The cost for CNYSME members is $75; 
nonmembers pay $95. For more information, visit 
www.cnysme.org

APRIL 18

n 16th Annual WISE Symposium 2018 from 8 
a.m. to 5:30 p.m. at SKY Armory, 351 S. Clinton St., 
Syracuse. This event is for up-and-coming entrepre-

neurs and those active in the business community 
— including corporate leaders, aspiring business 
owners, people interested in professional develop-
ment and networking, and those with ventures at 
any stage of growth. For details and registration 
information, visit http://wisecenter.org/the-sympo-
sium or email: wisecenter@syr.edu

APRIL 19

n 2018 CenterState CEO Annual Meeting from 
noon to 1:30 p.m. at Onondaga Community 
College, SRC Arena. This event is a gathering of 
business and community leaders in the region. It 
also celebrates the Business of the Year Awards, 
recognizing outstanding CNY businesses and orga-
nizations in five categories. The cost for CenterState 
CEO members is $70 per person; the cost for 
nonmembers is $85 per person. For more informa-
tion, visit http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-meeting

n The 21st Century Inclusive Workforce event 
from 8 to 10:30 a.m. at WCNY, 415 W. Fayette St., 
Syracuse. CNY ATD will discuss and demonstrate at-
titudes and behaviors that create an atmosphere of 
inclusiveness in organizations where everyone feels 
welcome and valued. The cost for ATD members is 
$25; it’s $40 for nonmembers. For more information 
or to register, visit cnyatd.org or call (315) 546-2783 
or email: info@cnyatd.org

APRIL 20

n 14th Annual Symposium on Energy in the 
21st Century - Resiliency with Cleaner, More 
Affordable Renewable Energy from 7:15 a.m. to 
2 p.m. at the Links at Erie Village, East Syracuse. For 
further information, email: energysymposium21@
gmail.com; for tickets and more information, please 
visit:www.focussyracuse.org

APRIL 27

n Tax Reform Update Part III: Changes for 
Individuals; SALT Issues from noon to 1 p.m. at 
the BorgWarner Room, Tompkins County Public 
Library, 101 E. Green St., Ithaca. Congress passed 
the Tax Cuts and Jobs Act of 2017, ushering in 
some of the most significant tax changes in three 
decades. The last in this 3-part seminar hosted by 
the Tompkins County discusses issues and changes 
for individuals. Tickets are $15. To register, visit 
www.tompkinsbar.com

MAY 1

n GOFCC (Greater Oswego-Fulton Chamber 
of Commerce) Small Business Breakfast from 

8:00 to 9:30 a.m. at The Oasis at Thunder Island, 
21 Wilcox Road, Fulton. This event will highlight 
the impact of outstanding entrepreneurs and 
small-business owners in the community. Contact 
Shannon Fults at sfults@centerstateceo.com or 
(315) 470-1884 to learn more.

MAY 3

n Mohawk Valley Legacy Awards from 5:30 to 
8:30 p.m. at the Stanley Theater, Utica. This is a 
formal awards event celebrating families and busi-
nesses who have made a tremendous impact in the 
Mohawk Valley. The cost to attend is $75. For details 
and registration information, visit www.BizEventz.
com or call (315) 579-3917 or (315) 579-3918.

n The 2018 Onondaga Historical Association 
(OHA) Medal Awards 8 to 9:30 a.m. at the Marriott 
Syracuse Downtown’s Persian Terrace, Syracuse. 
Awards will be presented to Michael Moss for his 
work in preserving and advancing the history of 
Onondaga County’s Jewish community; Alissa Viti, 
manager of charitable and community relations at 
M&T Bank, for her dedication to educating the public 
about our community’s history through the funding 
of OHA programs and exhibitions; and Allen Naples, 
for his leadership and his commitment to financing 
the restoration and adaptive reuse of our historic ar-
chitecture. Regular tickets to the OHA Medal Breakfast 
are $50, Patron tickets are $125. Reservations can 
be made by visiting cnyhistory.org/2018-medal. For 
more information, call Jon Zella at (315) 428-1864, ext. 
315 or email: Jon.Zella@cnyhistory.org

MAY 23

n GOFCC (Greater Oswego-Fulton Chamber of 
Commerce) Speed Networking from 8 to 10 a.m. 
at Mimi’s Drive In, Inc., 201 N. Second St., Fulton. 
Bring your business cards and be prepared to 
engage in roundtable discussions while building 
relationships with other members. The cost is $10 
for members; $20 for nonmembers. Pre-registration 
required. Contact Shannon Fults at sfults@center-
stateceo.com or (315) 470-1884 for more informa-
tion or to register.

MAY 24

n Inaugural MWBE Community Engagement 
Awards from 5:30 to 9 p.m. at the Marriott Syracuse 
Downtown, 100 E. Onondaga St. Syracuse. The 
Upstate Minority Economic Alliance will host the 
Inaugural MWBE Community Engagement Awards 
in recognition of the many public, private, and 
corporate institutions that support and contribute 
to the success of regional MWBE firms. The keynote 
speaker will be Vaughn Irons, Atlanta Businessman 
of the Year and CEO of ADP Solutions, Community 
Economic Development Firm. For details, email: 
rbrown@upstatemea.com

n Leading Transformation: The Role of Learning 

in Adaptive Change from 8 a.m. to 2 p.m. at the 
Crowne Plaza Hotel & Conference Center, 701 E. 
Genesee St., Syracuse. In this workshop, David 
McCallum, chief mission office of Le Moyne College 
and former interim dean of the Madden School of 
Business, will offer two frameworks and practices 
for leading change. The program will include conti-
nental breakfast and lunch. For details and registra-
tion information, email: kdejoseph@centerstateceo.
com 

JUNE 19

n 2018 Southern Tier Heart Walk — 4th Annual 
Regional Executive Wellness Summit from 8 a.m. 
to 3:30 p.m. at the Holiday Inn, Binghamton. The 
theme is “Re-imagining Wellness — Putting People 
First.” To register, visit SouthernTierHeartWalk/
WellnessSummit. For more information, contact 
Gina Chapman at (607) 341-8535 or email: Gina.
Chapman@heart.org

JULY 18

n 2018 Successful Business Women event from 
8 to 10:30 a.m. at Embassy suites by Hilton, Destiny. 
Join us for BizEventz 3rd annual Successful Business 
Women event. This breakfast program features 
inspirational speakers, exhibitors, networking, 
giveaways, a distinguished program and more — 
for women across the CNY region. The keynote 
speaker will be Loretta Kaminsky, speaking on the 
topic, “The Path to Happiness, Reinventing Yourself.” 
Visit BizEventz.com for more information about the 
event, including nominations.

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club 
from 6 to 7 p.m., at Cornell University, Ithaca, 
Rhodes Hall, Hoy Road, 6th Floor Conference Room 
#655. Free parking is available on first floor of 
parking garage across from Rhodes Hall. For more 
information, visit the website at 4998.toastmaster-
sclubs.org and select “Contact Us,” or email: Jeff at 
jefurst52@gmail.com 

n Every Tuesday, Gung Ho Referrals Group, 
the premier networking group in CNY since 
1999, from noon to 1:30 p.m. at The Gem Diner, 
832 Spencer St., Syracuse. The cost is $10 and 
includes lunch. No reservation required. Please 
bring 30 business cards. For more information 
contact Paul Ellis at (315) 475-0392 or email Paul.
Ellis@ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral Group from 8 
to 9:30 a.m. at Denny’s Restaurant, 201 Lawrence 
Road, North Syracuse. Looking to expand your 
network and increase referral business? For more 
information, call Matthew Hunt at (315) 416-8881, 

CONTINUED ON PAGE 11  
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DECEMBER 12

n Family Business Awards of 
CNY from 7:30 to 10:30 a.m. at the
Genesee Grand Hotel. The keynote
speaker will be Renée Downey Hart,
of Le Moyne College. To register to
attend, visit bizeventz.com or for fur-
ther information, contact Jill Allen at
jallen@bizeventz.com

n 2017 Innovation Celebration 
from 2 to 8 p.m. at the CNY Biotech
Accelerator, 841 E. Fayette St.,
Syracuse. The event will include

pitches from GENIUS NY’s top six 
finalists, a panel discussion on build-
ing an effective board of directors, 
and top-notch networking with 
investors, entrepreneurs, and busi-
ness leaders from across the region. 
Contact Bailey Burke at Upstate 
Capital Association of New York, Inc. 
at (518) 320-2746 or email info@up-
statecapital.org for details.

DECEMBER 13

n 54th Annual Meeting of the 
University Hill Corporation from 

noon to 1:30 p.m. in the Grand 
Ballroom at Drumlins Country Club, 
800 Nottingham Road, Syracuse. 
Matthew J. Driscoll, acting execu-
tive director of the New York State 
Thruway Authority, will be the fea-
tured speaker. David Mankiewicz, 
president of the University Hill 
Corporation, will give the annual 
report. Tickets are $40. For more in-
formation, contact Kristine Sherlock 
at ksherlock@university-hill.com or 
(315) 475-7244.

n Research & Technology Forum 
from 3:30 to 5 p.m., reception
to follow at SyracuseCoE, 727 E.
Washington St., Room 203, Syracuse,
and via webinar. The there theme
is “Climate Reality + Emerging
Technologies = Drivers for Building
Science Research.” Explore how
rapidly changing climate is chang-
ing research needs for building
science. Presented by Ian Shapiro,
chairman, Taitem Engineering. 
This forum will be moderated by
Ed Bogucz, executive director,
SyracuseCoE and associate professor
of Syracuse University’s College of
Engineering and Computer Science,
Dept. of Mechanical and Aerospace
Engineering. For details and registra-
tion information, email klmarsha@
syr.edu at SyracuseCoE.

n SCORE Series of Workshops 
on Simple Steps of Well Run 
Businesses from 6 to 8 p.m. at the
East Side Business Center, 1201 E.
Fayette St., Syracuse. Subsequent
sessions will be on Dec. 20 and Dec.
27. The three sessions are how to
operate a business, navigate the
business life cycle, and communicate
effectively with others. The cost is
$75, free to veterans. Call (315) 471-
9393 x245 with questions or to sign
up. 

JANUARY 10

n CenterState CEO 2018 Economic 
Forecast Breakfast from 8 to 9:30
a.m. at the Holiday Inn Syracuse-
Liverpool-Exit 37 at 441 Electronics
Parkway, Liverpool. Join hundreds
of fellow CenterState CEO members,
business leaders, and executives
for the presentation of the region’s
2018 Economic Forecast. The key-
note speaker will be Gary Keith, VP
and chief economist at M&T Bank.
For more information, visit www.
CenterStateCEO.com 

JANUARY 16

n Sharing the BEST from 8 to 10:30
a.m. at OneGroup, 706 N Clinton St.,
Syracuse. CNY ATD hosts a sharing of
information and experiences of a di-
versity of talent-development prac-
tices including sales enablement,
career development, internships,
and leadership development. The

cost for members is $25; nonmem-
bers pay $40. To register, visit www.
cnyastd.org or call (315) 546-2783 or 
email: info@cnyastd.org

JANUARY 26

n Believe in Syracuse’s 5th 
Birthday Party from 5:30 to 9 p.m.
at the Landmark Theatre. The event
celebrates Syracuse, featuring local
food and beverage vendors, free
birthday cake, and live music. Tickets
are $10. For more information, visit
http://www.believeinsyracuse.org/
birthday

ONGOING EVENTS

n Every Tuesday, Cayuga 
Toastmasters Club from 6 to 7
p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor
Conference Room #655. Free parking
is available on first floor of parking
garage across from Rhodes Hall. For
more information, visit the website
at 4998.toastmastersclubs.org and
select “Contact Us,” or email: Jeff at
jefurst52@gmail.com 

n Every Tuesday, Gung Ho 
Referrals Group, the premier net-
working group in CNY since 1999,
from noon to 1:30 p.m. at The Gem
Diner, 832 Spencer St., Syracuse.
The cost is $10 and includes lunch.
No reservation required. Please
bring 30 business cards. For more
information contact Paul Ellis at
(315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to
www.GungHoReferrals.com

n Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s
Restaurant, 201 Lawrence Road,
North Syracuse. Looking to expand
your network and increase referral
business? For more information, call
Matthew Hunt at (315) 416-8881, or
email: huntm24@nationwide.com

n Every Tuesday, Syracuse 
Executives Association luncheon
meeting, beginning at 11:45 a.m. at
Bella Domani Banquet Facility, 5988
East Taft Road, North Syracuse. For
more information, contact Linda
Bennett, executive director, by email
at: director@syrexecs.com

n Every Tuesday, Syracuse 
Networking Connections at 8 a.m.
at Dunkin’ Donuts, 7th North St.
(Conference Room). No charge to at-
tend. Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million 
Cups at 9 a.m. at Syracuse
CoWorks, 201 E. Jefferson St., 2nd
floor, Syracuse. 1 Million Cups is
a weekly educational program
designed to engage, educate,
and accelerate local startups/
unique businesses. No cost to at-
tend. For more information, visit
www.1millioncups.com/syracuse 

n Every Wednesday, Syracuse 
Business Networking from 6 to 7
p.m. at Barbieri’s Restaurant (upstairs
level) located on Main Street in the

village of North Syracuse. For more 
information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday 
of each month, Preferred 
Toastmasters from noon to 1 p.m. at
Golden Artist Colors, 188 Bell Road,
New Berlin. Contact Jonie Bassett at
(607) 847-6154, x1217.

n Fourth Wednesday of each 
month, Preferred Toastmasters 
from 5:30 to 6:30 p.m. at Chenango
County Council of the Arts, 27 W.
Main St., Norwich. Contact Jonie
Bassett at (607) 847-6154, x1217.

n Every Thursday, Free Business 
Counseling with SCORE from 10 
to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., 
Owego. Contact the Tioga County 
Chamber of Commerce to make an ap-
pointment at (607) 687-2020.

n Every Thursday, Syracuse 
Business Connections meets
from 8am - 9 am in E. Syracuse.
The group’s purpose is to network,
exchange referrals, leads and share
community news. For more informa-
tion, contact Deb Angarano at dan-
garano@tsys.com 

n Every second and fourth 
Thursday of the month, The North 
Star Toastmasters from noon to 1
p.m. at Northland Communications
One Dupli Park Drive in Franklin
Square. For more information,
contact Sandy Jurkiewicz at sjurkie-
wicz@centerstateceo.com or call
(315) 470-1802.

n Every Friday, Tip Club of 
Syracuse, at the Sheraton Syracuse
University Hotel, 801 University Ave.,
Syracuse, 8 to 9 a.m. Call Bernie
Bregman at (315) 430-5249 or email:
bbregman@cnybj.com

n First Friday of each month, 
Toolkit Day with SCORE by ap-
pointment at The Tech Garden. 
Counselors provide free, confiden-
tial, individual business mentoring
to prospective or current business
owners. For more information or to
make an appointment, contact Lynn
Hughes at (315) 579-2862 or email
Lynn@TheTechGarden.com

n Every second Friday, The
Professional Consultants Association
(PCA) of Central New York at 8:15 a.m.
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. 
PCA helps businesses and organiza-
tions locate professional consulting 
services based in CNY. The first visit is 
free. For a full schedule and to register, 
visit, www.pcaofcny.com

n Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network)
meets from 7:30 to 9 a.m. at Tony’s
Family Restaurant, 3004 Burnet Ave.,
Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135 or
email: andrewpicco@gmail.com
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KeyCorp raises dividend for a second 
time this year
BY JOURNAL STAFF
news@cnybj.com 

K eyCorp (NYSE: KEY) — parent of KeyBank,
 the No. 2 bank ranked by deposit market
 share in the 16-county Central New York 

area — recently boosted its quarterly cash dividend 
by 11 percent to 10.5 cents per share of its common 
stock.

The dividend, up from the 9.5 cents that Key paid 
last quarter, is payable on Dec. 15, to holders of record 

as of the close of business on Nov. 28.
This marks the second dividend increase that 

KeyCorp has initiated in 2017, following a 12 percent 
hike in the second quarter.

Headquartered in Cleveland, Ohio, Key is one of 
the nation’s largest bank-based financial services com-
panies, with assets of $136.7 billion as Sept. 30.

In the 16-county CNY region, KeyBank had 68 
branches and nearly $4.3 billion in deposits, good for 
a 14.42 percent market share, according to the latest 
FDIC statistics as of June 30.            n
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FEBRUARY 1

n It’s Not Business (or Government) as 
Usual at 6 p.m. at Panasci Family Chapel, 
Le Moyne College. Syracuse Mayor Ben 
Walsh will discuss how creating strong 
bonds between business, government, 
and education yields meaningful and 
measurable results for municipalities. For 
more information, call (315) 445-4280.

FEBRUARY 8

n Creating a Positive Work 
Environment from 8:30 to 9:30 a.m. at 
235 Harrison St., Syracuse. Presented 
by Pinnacle Human Resources, LLC, this 
information session will focus on proac-
tive steps that managers can take to 
reduce or eliminate sexual harassment 
in the workplace. For details, visit www.
CenterStateCEO.com or email: kdejo-
seph@centerstateceo.com 

FEBRUARY 9

n Transformational Communication 
Workshop from 8:30 a.m. to 4:30 p.m. at 
the Owego Treadway Conferencce Center, 
1100 State Rt. 17C, Owego. This interactive, 
day-long workshop will guide you to devel-
op constructive styles of communication. 
The workshop facilitator will be Richard 
Orth. Presented by Tioga County Chamber 
of Commerce, the cost for members is $100 
(it’s $125 for nonmembers). Register at 
TiogaChamber.com or call (607) 687-2020.

FEBRUARY 12

n Effective Evaluations from 8 to 10:30 
a.m. at OneGroup, 706 N. Clinton St., 
Syracuse. CNY ATD will discuss assessing 
behavioral changes and new skill imple-
mentation following talent-development 
initiatives. The cost for members is $25; 
nonmembers pay $40. To register, visit 
www.cnyastd.org. For more information, 
call (315) 546-2783 or email: info@cnyastd.
org

FEBRUARY 13

n GOFCC 2018 Annual Meeting – 
DIVERSIFY. PIVOT. GROW from noon to 

1:30 p.m. at the Greater Oswego-Fulton 
Chamber of Commerce, 23 E. First St., 
Oswego. Join the Greater Oswego-Fulton 
Chamber of Commerce (GOFCC) for a 
gathering of business and community 
leaders. Jeff Knauss, co-founder of Digital 
Hyve, will speak on how his company and 
experiences relate to this year’s theme. 
The chamber will also present annual 
awards to deserving members. The cost 
for GOFCC members is $39; nonmembers 
pay $49. CenterState CEO members are 
eligible for member pricing. For registra-
tion information and details, visit www.
CenteerStateCEO.com or email: sfults@
centerstateceo.com

FEBRUARY 14

n CEO Presents: Dr. Robert Corona 
from 8-9:30 a.m. at the CNY Biotech 
Accelerator, 841 E Fayette St., Syracuse. 
This biannual speaker series features Dr. 
Robert Corona, professor and chair of 
pathology, chief innovation officer, and 
associate dean for academic and indus-
try affairs at Upstate Medical University. 
Corona will share his outlook on how 
SUNY Upstate Medical University is lead-
ing biotech business innovation, and why 
SUNY Upstate matters to the economic 
development of Central and Northern 
New York. Cost is $30 for CenterState 
CEO members, $45 for non-members. For 
more information or to register, contact 
Lisa Metot at (315) 470-1870 or lmetot@
centerstateceo.com

FEBRUARY 27

n Introduction to Exporting - Lunch 
& Learn from noon to 1:30 p.m. at the 
Greater Oswego-Fulton Chamber of 
Commerce, 23 E. First St., Oswego. A 
presentation will be given by Steven 
King, director of the Central New York 
International Business Alliance (CNYIBA). 
Lunch will be provided. For registra-
tion information and details, visit www.
CenterStateCEO.com

MARCH 23

n Developing Supervisors Workshop 
from 8 to 11:30 a.m. at OneGroup, 706 

N. Clinton St., Syracuse. CNY ATD will 
provide insights to help successfully 
transition from individual contributor to 
supervisor. The facilitator will be Cindy 
Masingill, Emergent, LLC. The cost for 
members is $45; nonmembers pay $60. 
To register, visit www.cnyatd.org. For 
more information or details, call (315) 
546-2783 or email: info@cnyastd.org

APRIL 18

n 16th Annual WISE Symposium 
2018 at SKY Armory, 351 S. Clinton 
St., Syracuse. This event is for up-and-
coming entrepreneurs and those active 
in the business community — including 
corporate leaders, aspiring business 
owners, people interested in professional 
development and networking, and those 
with ventures at any stage of growth. For 
details and registration information, visit 
http://wisecenter.org/the-symposium or 
email: wisecenter@syr.edu

APRIL 19

n 2018 CenterState CEO Annual 
Meeting from noon to 1:30 p.m. at 
Onondaga Community College, SRC 
Arena, Syracuse. This event is a gather-
ing of business and community lead-
ers in the region. It also celebrates the 
Business of the Year Awards, recognizing 
outstanding CNY businesses and orga-
nizations in five categories. The cost for 
CenterState CEO members is $70 per 
person; the cost for nonmembers is $85 
per person. For more information, visit 
http://www.centerstateceo.com/news-
events/2018-centerstate-ceo-annual-
meeting

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters 
Club from 6 to 7 p.m., at Cornell 
University, Ithaca, Rhodes Hall, Hoy Road, 
6th Floor Conference Room #655. Free 
parking is available on first floor of park-
ing garage across from Rhodes Hall. For 
more information, visit the website at 
4998.toastmastersclubs.org and select 
“Contact Us,” or email: Jeff at jefurst52@
gmail.com 

n Every Tuesday, Gung Ho Referrals 
Group, the premier networking group 
in CNY since 1999, from noon to 1:30 
p.m. at The Gem Diner, 832 Spencer 
St., Syracuse. The cost is $10 and in-

cludes lunch. No reservation required. 
Please bring 30 business cards. For 
more information contact Paul Ellis 
at (315) 475-0392 or email Paul.Ellis@
ComfortSystemsUSA.com or go to www.
GungHoReferrals.com      

n Every Tuesday, CNY Referral 
Group from 8 to 9:30 a.m. at Denny’s 
Restaurant, 201 Lawrence Road, North 
Syracuse. Looking to expand your net-
work and increase referral business? For 
more information, call Matthew Hunt 
at (315) 416-8881, or email: huntm24@
nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, be-
ginning at 11:45 a.m. at Bella Domani 
Banquet Facility, 5988 East Taft Road, 
North Syracuse. For more information, 
contact Linda Bennett, executive direc-
tor, by email at: director@syrexecs.com 

n Every Tuesday, Syracuse 
Networking Connections at 8 a.m. 
at Dunkin’ Donuts, 7th North St. 
(Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million Cups 
at 9 a.m. at Syracuse CoWorks, 201 
E. Jefferson St., 2nd floor, Syracuse. 1 
Million Cups is a weekly educational 
program designed to engage, educate, 
and accelerate local startups/unique 
businesses. No cost to attend. For more 
information, visit www.1millioncups.
com/syracuse 

n Every Wednesday, Syracuse 
Business Networking from 6 to 
7 p.m. at Barbieri’s Restaurant (up-
stairs level) located on Main Street 
in the village of North Syracuse. For 
more information, call Kim Bachstein 
at (315) 414-8223 or email:  info@
SyracuseBusinessNetworking.com

n First and third Wednesday of each 
month, Preferred Toastmasters from 
noon to 1 p.m. at Golden Artist Colors, 
188 Bell Road, New Berlin. Contact Jonie 
Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, 
Preferred Toastmasters from 5:30 to 
6:30 p.m. at Chenango County Council of 
the Arts, 27 W. Main St., Norwich. Contact 
Jonie Bassett at (607) 847-6154, x1217. 

n Every Thursday, Free Business 
Counseling with SCORE from 10 to 
11:30 a.m. at the Tioga County Chamber 
of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of 
Commerce to make an appointment at 
(607) 687-2020.

n Every Thursday, Syracuse Business 
Connections meets from 8am - 9 am 
in E. Syracuse. The group’s purpose is 
to network, exchange referrals, leads 
and share community news. For more 
information, contact Deb Angarano at 
dangarano@tsys.com 

n Every second and fourth Thursday 
of the month, The North Star 
Toastmasters from noon to 1 p.m. at 
Northland Communications One Dupli 
Park Drive in Franklin Square. For more 
information, contact Sandy Jurkiewicz at 
sjurkiewicz@centerstateceo.com or call 
(315) 470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 
801 University Ave., Syracuse, 8 to 9 a.m. 
Call Bernie Bregman at (315) 430-5249 or 
email: bbregman@cnybj.com

n First Friday of each month, Toolkit 
Day with SCORE by appointment at The 
Tech Garden. Counselors provide free, 
confidential, individual business mentor-
ing to prospective or current business 
owners. For more information or to make 
an appointment, contact Lynn Hughes 
at (315) 579-2862 or email Lynn@
TheTechGarden.com

n Every second Friday, The 
Professional Consultants Association 
(PCA) of Central New York at 8:15 a.m. 
from September to June at OneGroup 
Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations 
locate professional consulting services 
based in CNY. The first visit is free. For a 
full schedule and to register, visit, www.
pcaofcny.com

n Every second and fourth Friday 
of each month, The SUN Group 
(Sustainable Upstate Network) meets 
from 7:30 to 9 a.m. at Tony’s Family 
Restaurant, 3004 Burnet Ave., Syracuse. 
For more information, contact Andy 
Picco at (315) 657-0135 or email: andrew-
picco@gmail.com

Business Calendar
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ACCOUNTING

Firley, Moran, Freer & Eassa, CPA, P.C. 
has added tax staff accountants ALEX-
ANDER BLAISE, MACKENZIE CHASE, and 
EDMOND PUCCIO. It has added audit staff 
accountants TAYLOR FORSHAY, CHRISTO-
PHER MILLER, and MARIA ROCCO. Blaise 
has bachelor’s degrees in accounting and 
economics, and an MBA from SUNY Os-
wego. Chase received both her bachelor’s 
degree in accounting and her MBA from 
Le Moyne College. Puccio holds bach-
elor’s and master’s degrees in accounting 
with a concentration in tax from Bing-
hamton University. Forshay earned her 
bachelor’s degree in both accounting and 
finance from SUNY Brockport. Miller has 
a bachelor’s degree in accounting and a 
master’s degree in forensic accounting 
from SUNY Brockport. Rocco received 
both her bachelor’s degree in accounting 
and an MBA from Le Moyne College and 
has completed her CPA certification exam. 
 
ADVERTISING, MARKETING & PR

Eric Mower + Associates 
(EMA) has announced four 
new hires in its Syracuse 
office. DAN AIELLO has 
joined as an IT coordinator 
from the Syracuse–based, 
web design, and SEO firm 
ACS. He studied computer 
science at SUNY Brockport and has a 
background in web design and information 
technology, holding both Google Analytics 
and AdWords certifications. ALISSA HEN-
DERSON has joined EMA as a senior front-

end web developer. Prior 
to EMA, she served as an 
application developer with 
BNY Mellon and spent time 
as a UI developer with a 
special emphasis on Adobe 
Experience for Raymour & 
Flanigan. Henderson gradu-
ated with bachelor’s degree 
in information management 
technology from Syracuse 
University. PETE WIEZALIS 
was hired as a senior busi-
ness development manager. 
He has significant knowl-
edge of strategic planning, 
omnichannel marketing, 
and business development. 
In his previous role as so-
lutions strategist and direc-
tor of client delivery with 
Modern Marketing Con-
cepts, Wiezalis focused on 
business growth and account management 
across many verticals. He is a graduate of 
Cornell University, where he studied ap-
plied economics and management. SARAH 
STANCZEWSKI was hired as an HRIS ana-
lyst. She joined EMA after spending more 
than 10 years with C&S Companies as a 
senior HR generalist and payroll supervisor. 
She is a certified payroll practitioner with 
more than 15 years of HR experience.

ELECTRICAL

JUSTIN OTT has joined City Electric Com-
pany Inc. as a power distribution specialist. 
He will be based from the corporate head-
quarters at 450 Tracy St. in Syracuse. Ott 
is a graduate of Syracuse University with a 
degree in electrical engineering. He comes 
to City Electric after 10 years with EATON. 

ENGINEERING

Ryan Biggs/Clark Davis 
Engineering & Surveying, 
D.P.C. has promoted CHRIS 
LATREILLE to principal, and 
JOHN PILLAR to senior en-
gineer. Latreille has been 
with the firm since 2001. He 
earned his bachelor’s and 
master’s degrees from Rensselaer Polytech-
nic Institute (RPI). Latreille served as proj-

ect manager of structural 
design of the Smart Energy 
Research and Development 
Facility at Binghamton 
University, the Peggy Ryan 
Williams Center at Ithaca 
College, and structural de-
signs of several additions. 
He holds professional engineering licenses 
in New York, Pennsylvania, and Wisconsin 
and works in the Skaneateles Falls office. 
Pillar joined the firm in 2012. He earned 
his bachelor’s and master’s degrees from 
Pennsylvania State University. He provided 
the structural design of the new Health & 
Wellness Center on the Alfred University 
campus and the Natural Science Center at 
Broome Community College, in addition to 
several design and renovation projects. Pil-
lar works in the Skaneateles Falls office and 
services many clients in the Ithaca region. 
He holds professional engineering licenses 
in New York and Virginia and a structural 
engineer license in Illinois. 

FINANCIAL SERVICES

Key Equipment Finance, 
an affiliate of KeyCorp, has 
named JEFFREY EADES VP 
of Key4Green. He complet-
ed the Key Equipment Fi-
nance management training 
program in 1987 and then 
moved through the ranks 
before leaving the company to pursue leader-
ship roles. Prior to rejoining Key Equipment 
Finance in 2003, Eades was VP of business 
banking with Bank of America. He also held 
positions of increasing responsibility with 
Riviera Finance and Chase Manhattan Bank. 
Eades holds a bachelor’s degree in American 
studies from Syracuse University. He will 
continue to be based in Central New York.

HEALTH CARE

HCR Home Care has 
hired JAMIE WATERMAN 
as a home health aide for 
its Onondaga County op-
erations. JENNIFER HURD 
has been named stroke 
outreach nurse for the Mo-
hawk Valley Health Sys-
tem (MVHS). She has worked for Faxton 
St. Luke’s Healthcare and MVHS for more 
than 19 years and has held positions as a 
staff nurse, clinician on AC 3 (the stroke 
unit), and general education clinician. 
Hurd earned her bachelor’s degree in 
nursing from SUNY Institute of Technolo-

gy at Utica-Rome and her associate degree 
in nursing from the St. Joseph’s Hospital 
School of Nursing in Syracuse.

Breast Surgeon LISA 
LAI, M.D. has joined Os-
wego Health to provide 
community members 
with a range of services 
to its General Surgery As-
sociates practice. She will 
provide care to patients 
needing breast care in Suite 1700 of the 
Fulton Medical Office Building and sur-
gical care in Oswego Hospital’s advanced 
surgery center. Lai is affiliated with the 
Cancer Center at Upstate Medical Center 
and serves as the medical director for the 
breast cancer program. She received her 
medical degree and undergraduate de-
grees from SUNY Buffalo and completed 
her surgery residency at Upstate Medical 
University and a fellowship in breast surgi-
cal oncology at Emory University School 
of Medicine in Atlanta, Georgia.

MEDICAL RESEARCH

The Masonic Medical Research Labora-
tory (MMRL) has hired TERRI A. CRONIN 
as executive assistant to Dr. Maria Kon-
taridis, director of research. She brings 
decades of experience to 
MMRL. Cronin most re-
cently worked in senior 
administrative positions at 
Lockheed Martin Corpora-
tion in Syracuse and Atlan-
ta. She also held positions 
at the Cobb County School 
District in Georgia. Cronin was part of the 
support team for the first female president 
of Hamilton College and now has another 
opportunity to make history by supporting 
Kontaridis, MMRL says.

SPAS

Massage Envy of Rochester / Syracuse 
has hired SAMANTHA WHITE as a well-
ness consultant in the Clay location. KELLY 
LINDERMANN has been hired as a well-
ness consultant and MICHAEL JOYCE has 
been hired as a licensed massage therapist 
in the Fayetteville location.                          n

People on the Move NEWS

Chase
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or email: huntm24@nationwide.com

n Every Tuesday, Syracuse Executives 
Association luncheon meeting, beginning at 11:45 
a.m. at Bella Domani Banquet Facility, 5988 East 
Taft Road, North Syracuse. For more information, 
contact Linda Bennett, executive director, by email 
at: director@syrexecs.com 

n Every Tuesday, Syracuse Networking 
Connections at 8 a.m. at Dunkin’ Donuts, 7th 
North St. (Conference Room). No charge to attend. 
Contact Kim at (315) 414-8223.

n Every Wednesday, 1 Million Cups at 9 a.m. at 
Syracuse CoWorks, 201 E. Jefferson St., 2nd floor, 
Syracuse. 1 Million Cups is a weekly educational 
program designed to engage, educate, and acceler-
ate local startups/unique businesses. No cost to at-
tend. For more information, visit www.1millioncups.
com/syracuse 

n Every Wednesday, Syracuse Business 
Networking from 6 to 7 p.m. at Barbieri’s 

Restaurant (upstairs level) located on Main Street 
in the village of North Syracuse. For more informa-
tion, call Kim Bachstein at (315) 414-8223 or email:  
info@SyracuseBusinessNetworking.com

n First and third Wednesday of each month, 
Preferred Toastmasters from noon to 1 p.m. at 
Golden Artist Colors, 188 Bell Road, New Berlin. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, Preferred 
Toastmasters from 5:30 to 6:30 p.m. at Chenango 
County Council of the Arts, 27 W. Main St., Norwich. 
Contact Jonie Bassett at (607) 847-6154, x1217. 

n Fourth Wednesday of each month, The 
SUN Group meets at 4 p.m. at Strada Mia, 313 N. 
Geddes St., Syracuse. For more information, contact 
Andy Picco at (315) 657-0135. 

n Every Thursday, Free Business Counseling with 
SCORE from 10 to 11:30 a.m. at the Tioga County 
Chamber of Commerce, 80 North Ave., Owego. 
Contact the Tioga County Chamber of Commerce to 

make an appointment at (607) 687-2020.

n Every Thursday, Syracuse Business Connections 
meets from 8am - 9 am in E. Syracuse. The group’s 
purpose is to network, exchange referrals, leads and 
share community news. For more information, con-
tact Deb Angarano at dangarano@tsys.com 

n Every Thursday Empire Statesmen 
Toastmasters at 6:30 p.m. at Denny’s Restaurant, 
201 Lawrence Road, North Syracuse. For the latest 
information, visit http://1427.toastmastersclubs.
org/  or email contact-1427@toastmastersclubs.org

n Every second and fourth Thursday of the 
month, The North Star Toastmasters from noon 
to 1 p.m. at Northland Communications One Dupli 
Park Drive in Franklin Square. For more information, 
contact Sandy Jurkiewicz at sjurkiewicz@center-
stateceo.com or call (315) 470-1802.

n Every Friday, Tip Club of Syracuse, at 
the Sheraton Syracuse University Hotel, 801 
University Ave., Syracuse, 8 to 9 a.m. Call Bernie 

Bregman at (315) 430-5249 or email: bbreg-
man@cnybj.com

n First Friday of each month, Toolkit Day with 
SCORE by appointment at The Tech Garden. 
Counselors provide free, confidential, individual 
business mentoring to prospective or current busi-
ness owners. For more information or to make an 
appointment, contact Lynn Hughes at (315) 470-
1969 or email Lynn@TheTechGarden.com

n Every second Friday, The Professional 
Consultants Association (PCA) of Central New 
York at 8:15 a.m. from September to June at 
OneGroup Center, 706 N. Clinton St., Syracuse. PCA 
helps businesses and organizations locate profes-
sional consulting services based in CNY. The first 
visit is free. For a full schedule and to register, visit, 
www.pcaofcny.com

n Second Friday of each month, The SUN Group 
meets at 7:30 a.m. at Tony’s Family Restaurant, 3004 
Burnet Ave., Syracuse. For more information, con-
tact Andy Picco at (315) 657-0135.
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Symposium on Energy 
in the 21st Century

Fourteenth Annual

Optional Tours following: Buses leave for tours at 2pm: Onondaga 
Lake Cleanup & Wetland Restoration; Fenner Wind Farm & Education 

Center; Budweiser Plant Sustainability; S.U. School of Engineering Grid 
Workshop; NEW Tour of Onondaga County Resource Recovery Facility; 

NEW Museum of Science Renewable Exhibit

TO REGISTER: 

www.energy21symposium.org

April 20, 2018 | 7:15am -2:00pm
The Links at Erie Village, East Syracuse, New York

REGISTER NOW!

Resiliency with Cleaner, 
More Affordable Renewable Energy

RHEA JEZER
Symposium Director,

President,  Energy21 LTD

BASIL SEGGOS
Commissioner NY DEC

JOE MARTENS
Director New York 

Offshore 
Wind Alliance

ALICIA BARTON
President/CEO NYSERDA

ROSS GOULD
Workforce 

Development 
Institute

RUDOLPH WYNTER
President & COO FERC/ New 

Energy Solutions

DAVID 
FELDMAN

Senior Financial 
Analyst NREL

DAVID 
MOONEY

NREL Center Director 
Strategic Energy 

Analysis

JOSE ZAYAS
VP Strategic 

Partnerships & 
Initiatives Cube 
Hydro Partners

ERFAN 
IBRAHIM

NREL Grid Cyber 
Security

KIT KENNEDY
Moderator and NRDC Director 

Energy & Transportation 
Program

“The most important 
renewable energy 

policy symposium in 
the Northeast”

For further information:  energysymposium21@gmail.com

http://www.energy21symposium.org
mailto:energysymposium21@gmail.com


THIS WEEK'S SPECIAL REPORT:

EMPLOYEE BENEFITS/HR

Nearly 60 employees affected 
by MVHS unit closures 

PHOTO CREDIT: MVHEALTHSYSTEM.ORGThe MVHS Faxton campus

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — Nearly 60 employees are affect-
ed by the Mohawk Valley Health System’s 
(MVHS) plans to close its outpatient sur-
gical services at its Faxton campus and 
consolidate outpatient imaging services.

The closure of the outpatient surgical 
unit at the Faxton campus means 44 full-
time and part-time employees will lose 
their current jobs, according to a news 
release issued March 16.

At the same time, MVHS’s plan to con-
solidate outpatient imaging services will 
cause 14 employees to lose their present 
positions.

In each situation, MVHS said it is work-
ing to help those affected find new posi-
tions within the organization.

Outpatient surgical services 
In explaining the closure, MVHS cited 

“a decrease in the number of outpatient 
surgeries/procedures performed at its 
campus locations due to the opening of 
free-standing ambulatory surgical centers 
in the area.” 

MVHS currently provides ambulato-
ry surgery at three campus locations: 

Faxton, St. Luke’s, and St. Elizabeth.
“In recent years, the ambulatory-sur-

gery center at the Faxton campus has lim-
ited its outpatient surgery schedule to just 
three days a week,” Robert Scholefield, 
executive VP/chief operating officer at 
MVHS, said. “We have not needed to 
use the facility full-time. Even with this 
change, we will continue to meet the 
surgical needs of our community by pro-
viding ongoing inpatient and outpatient 
surgery at our two main campuses, St. 
Luke’s and St. Elizabeth.”

MVHS is working on a transition plan 
for the 44 full-and part-time employees at 
the Faxton campus that will be impacted 
by the change. “We will do all we can 
to help transition them to another role 
within the system,” Scholefield said.

MVHS estimates the transition will take 
between three months and six months. 

Doctors performed nearly 1,800 outpa-
tient surgeries in 2017 at the Faxton cam-
pus including eye; pediatric orthopedics; 
general orthopedics; dental (pediatric and 
adult); gynecology; general surgery; and 
ear, nose, and throat procedures, MVHS 
said. 

Outpatient imaging services
MVHS is relocating the outpatient 

medical-imaging services at the MVHS 
Medical Arts building on Middle 
Settlement Road in New Hartford. The 
14 employees work in that building. The 
services will now be provided by other 
locations within its health-care system.

MVHS said it is making the change 
for “improved delivery of care for the 
patients and improved efficiency for the 
care team.” 

“We will be working with the employees 
to discuss the processes available to them 
going forward,” Shannon Mathewson, VP 
of operations for MVHS, said in a March 
8 news release. “Throughout these transi-
tions, we make every effort to support 
our employees impacted by the changes 
and work with them to secure positions 
within the organization whenever pos-
sible.”

The changes will occur during March 
and April, according to the release.

CNYBJ asked MVHS about how many 
of the affected employees might be re-
tained and how many will have to seek 
employment elsewhere.

“We are working with all affected em-
ployees and union representatives to-
ward retaining their employment within 
MVHS. This process is currently in dis-
cussion. After an agreement is reached, 

we will have more information,” Jack 
Davis, VP of human resources and chief 
human resources officer at MVHS, said 
in an email response.

Moving services
The Medical Arts location currently 

provides outpatient mammography, ul-
trasound, X-ray, computed tomography 
(CT), and bone-density services. 

MVHS plans to move the mammog-
raphy and breast-ultrasound services to 
the Imaging Center of Faxton St. Luke’s 
Healthcare (FSLH) located in the Utica 
Business Park. 

“The ability to consolidate all of our 
mammography and breast-ultrasound 
services to one location has a tremen-
dous benefit for our patients,” Mathewson 
said. “The facility has the technology, care 
team, and design to support the needs 
of this patient population. In the coming 
weeks, we will be working with our pa-
tients to reschedule their appointments 
and provide more information specific to 
their needs.”

MVHS also plans to consolidate other 
services, including CT, general and vas-
cular ultrasound, to the St. Elizabeth cam-
pus. It’ll also move general X-ray and bone 
density to the Faxton campus.                n

& INSURANCE
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EMPLOYEE BENEFITS/HR/INSURANCE

M&T Insurance: Employee-benefits 
brokers providing more consulting work      
BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — An official with M&T 
Insurance Agency says employee-benefits 
brokers have been providing clients with 
more consulting work in recent years.

“It’s definitely ac-
celerated over the last 
five [years],” says Beth 
Meyer, VP with M&T 
Bank and Central New 
York director of group 
benefits. She spoke with 
CNYBJ on March 16.

The 2010 passage of 
the Affordable Care Act 

(ACA or Obamacare) prompted the shift, 
as it made health insurance a “compli-
cated” topic, according to Meyer.

“It’s just put a whole new level of com-
plication and compliance surrounding it,” 
she adds.

The employer-broker relationship usu-
ally involved designing and negotiating 
rates on their health insurance and ben-
efits package, which was a “one time a 
year” process, says Meyer. 

But the combination of the legal com-
plexities involved and the rising costs in 
the health-insurance market have now 
made it a “year-round” concern. 

For employers that aren’t manufactur-
ers or manufacturing a product, health 
insurance is “generally their second high-
est expense behind salaries for their busi-
ness,” according to Meyer.

Once President Barack Obama signed 
ACA into law, one of the biggest chal-

lenges for all involved was just trying to 
understand it.

“The Affordable Care Act was so in-
volved and had so much information in 
it, employers needed someone to break it 
down into truly usable terms for them and 
to know how it was going to apply to their 
business without having to read through 
all the legislation,” says Meyer.

It also involved a question of timelines, of 
what needed to be implemented and when, 
what information they needed to report back 
to the government, which Meyer describes 
as a “huge, huge piece” of the requirements.

More benefits or consulting work
Even though M&T Insurance 

Agency helps clients in negotiating 
rates and designing their benefits pack-
age, Meyer says the agency’s work 
these days is serving in “more of the 
consulting role.”

“It’s more of getting phone calls on 
a regular basis with questions relating 
to what [a human-resources] person 
needs to do for a specific situation,” she 
adds.

For example, the IRS on March 5 
released a bulletin indicating the family-
contribution maximum in a health-sav-
ings account is being adjusted downward 
to $6,850 from the previously announced 
limit of $6,900. M&T Insurance Agency 
informed its clients and advised their hu-

man-resources officials on how to handle 
the situation. 

“It’s things like that really make it a 
year-round [concern] for people now,” 
says Meyer.

The conversations with clients also re-
volve around long-term strategies. They 
previously focused on the current year, 
any cost increases a client was facing, 
and setting up the benefits plan accord-
ingly.

“Now, we talk a lot about three-year 
strategies,” says Meyer.

Sometimes, she notes, they’ll discuss 
a five-year strategy but those are difficult 
because it’s tough to predict what will 
happen in five years.

Data analysis
In a consulting role, a broker is able to 

help a client with data analysis. 
“One of the big things that changed 

over the last 10 years is access to claims 
information,” she says.

With that information, a consultant can 
show clients how much they’re spending 
in claims versus how much they’re pay-
ing in premiums. The employer can also 
learn what ailments its employees are 
treating.

If a company learns that several of its 
workers have heart disease, it might want 
to offer some wellness options associated 
with exercise and heart-disease preven-
tion.

“What it allows the employer to do is 
to give their employees information about 
things that actually pertain to them,” says 
Meyer.

M&T Insurance Agency provides the 
financial data to its clients on a monthly 
basis and will provide the clinical details 
on a quarterly or biannual basis. 

“They can see whether their employ-
ees are actually using their health insur-
ance, [and] what they’re using it for,” she 
notes.           n

State insurance group suggests changes to 
N.Y.’s life-insurance suitability proposal    
BY ERIC REINHARDT
ereinhardt@cnybj.com

DeWITT — Big I New York has of-
fered specific suggestions for amending 
New York regulators’ proposed rules that 
would add new requirements for insur-
ance agents who sell life insurance in the 
state. 

DeWitt–based Big I New York is the re-
branded name of the former Independent 
Insurance Agents & Brokers of New York 
Inc. (IIABNY).

The organization submitted a comment 
letter to the New York State Department 
of Financial Services (DFS) after meeting 
with department representatives in late 
February, according to a March 1 news 

release.
Its letter to DFS outlines the concerns 

raised at the meeting and offers specific 
suggestions for amending the proposed 
rules.

Big I New York called its suggestions 
“pro-consumer changes.”

DFS in December proposed changes 
to Insurance regulation 187 that would 
add a new “best interests” standard to 
the sale of all life insurance products and 
annuities. It would also apply the same 
suitability analysis currently in place for 
annuities to all life-insurance transactions. 

The department suggested the chang-
es after rules from the U.S. Department 
of Labor that establish a best-interests 
standard for retirement products “was 

placed on hold.” 
“While Big I New York supports the de-

partment’s goal of protecting consumers, 
it is concerned that the proposal would 
make buying life insurance more compli-
cated for consumers and lead to fewer in-
dividuals buying these important policies 
that protect families from financial ruin 
when a love one dies,” Rich MacDonald, 
chair of the Big I New York board of direc-
tors, said in its release. “New York already 
has several regulations on the books that 
are designed to protect consumers who 
purchase life insurance and insurance 
producers consistently follow these rules. 
More rules are unnecessary and may 
have unintended consequences harmful 
to consumers.”

One suggestion the association offered 
to DFS was to exclude straightforward 
products such as term and group life in-
surance from the proposal, which is more 
“appropriately designed for more compli-
cated” annuity and life products.

The association also made suggestions 
to ensure the insurance agents can still 
easily process policyholder requests to 
make changes to their policies and that 
agents can still provide informational ma-
terials to their customers that help them 
understand their policies better.

“We look forward to continuing to work 
with the department as they consider 
comments on this important proposal,” 
said MacDonald.

Big I New York says it advocates for 
educational, political, and business inter-
ests of its more than 1,750 agencies and 
their 13,000-plus employees.          n
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Survey: Flexible work hours 
is most valuable perk
BY JOURNAL STAFF
news@cnybj.com

F lexible work hours is the perk
 that affects employee satisfaction
 the most, according to a new sur-

vey by Clutch, a B2B research firm. 
More than 40 percent of the full-time 

U.S. employees surveyed say that getting 
flexible hours is the most important perk 
they receive, and more than half (54 per-
cent) say it’s the benefit that matters most 
to their job satisfaction.

Professional development is the second 
leading perk, with 22 percent of workers 
surveyed saying that it’s most impor-
tant. The findings suggest that employers 
should invest in company culture and 
perks, such as flexible scheduling and 
professional development.

Women tend to value flexible schedul-
ing more, which is not surprising, Mary 
Pharris, director of business development 
and partnerships for Fairygodboss, a re-
views website for women in the workforce, 
said in a news release issued by Clutch. 

Clutch is a B2B research, ratings, and 
reviews firm based in Washington, D.C. 
Clutch says it connects small and medi-
um-sized businesses with the best-fit agen-
cies, software, or consultants to tackle 
business challenges. Clutch’s methodol-
ogy compares business service providers 
and software in a specific market based on 
verified client reviews, services offered, 
work quality, and market presence.

“Having flexibility is key for working 
moms who want to be there for drop-off 
or pick-up, go to the parent/teacher con-
ference, or take their child to the doctor,” 

said Pharris. Working moms want to ad-
just their hours as needed without being 
penalized or stigmatized, she adds.

Clutch’s 2018 Company Culture and 
Employee Perks Survey queried 507 people 
across the U.S. who are employed full time.

Perks help employees feel 
appreciated

The Clutch survey indicates that employ-
ee perks contribute to a “stronger work-life 
balance.” More than half of the respondents 
said their employer-sponsored perks pro-
vide them a better quality of life. 

Perks also suggest that employers value 
their workers as individuals. Just under 
half of full-time employees (49 percent) say 
that their benefits make them feel valued.

Perks can take many forms
Employers have numerous perks be-

yond flexible hours that they can offer 
employees. Almost anything can be an 
employee perk, Lisa Oyler, human-re-
sources director at Access Development, 
a private discount network popular with 
employers, said in the Clutch release.

“Even a candy jar sitting out lends to 
company culture,” she contends. “It pro-
vides something that enhances employ-
ees’ daily experience.”

Experts recommend that companies 
be creative with what they offer and tailor 
perks to suit companywide values. Gym 
memberships or wellness programs and 
the chance to work remotely are other 
perks some businesses offer. 

Bottom line, some perks may seem 
minor, but they matter, according to 
Clutch.            n

Most Common Employee Perks

32%

28%

19%

19%

14%

Flexible working hours

Professional development

Fitness/health perks

Food/snacks

Working from home
Source: Clutch 2018 Employee Bene� ts Survey
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“New York Doctors of 
Tomorrow” Would Bring 
More Doctors to Rural Areas
T he U.S. is facing a doctor shortage

 that is expected to intensify. By
 2020, it is estimated the nation will 

have a shortfall of 
45,000 primary care 
doctors and 46,000 
specialists due to doc-
tor retirements and 
other contributing fac-
tors. This is especially 
problematic for rural 
areas where there is a 
particular shortage of 
primary care doctors.

Upstate New York 
communities can at-
test firsthand to this 

shortage. A recent survey completed by 
the Healthcare Association of New York 
State (or HANYS) found the state as a 
whole needs an additional 942 doctors 
— of which 615 are needed in Upstate. 
Currently, it is estimated that more than 
3 million New Yorkers are without ac-
cess to primary care physicians. Without 
primary care doctors, patients lose access 
to regular checkups and good preventive 
care. They also lose that connection to the 
health-care provider most likely to recom-
mend a specialist or medical procedure 
that can save people’s lives or prevent a 
trip to the emergency room.

In addition to the high rate of retire-
ments, there are other factors contribut-
ing to the primary care doctor shortage. 
One reason is the high cost of medical 
education. It can take 10 years to train a 
doctor, and as a result, student-loan debt is 
substantial for most who study medicine. 
Accordingly, many medical students are 
choosing specialty fields rather than pri-
mary care because the pay is higher. 

Policies at the federal level are also 
contributing to the shortage. Medicare 
provides funding for graduate medical 
education in teaching hospitals. The fund-
ing directly supports residency training 
for doctors. In 1997, during the Clinton 
administration, the federal government 
enacted the Balance Budget Act which, 
among other things, capped the number of 
residencies for which Medicare provides 
funding. Since that time, the federal gov-
ernment has not increased the number of 
residency slots paid for by Medicare and 
therefore the number of residencies has 

remained at the 1997 level. As a result, 
we have more medical students that need 
residencies than residency slots available. 

While the Medicare issue has to be 
resolved on the federal level, there are 
changes that can be made by state gov-
ernment to help address this shortage. 
One solution is to increase the number of 
medical-residency positions in New York’s 
hospitals. Legislation called “New York 
Doctors of Tomorrow” that I sponsor will 
create 50 new state-financed residency po-
sitions in the Empire State. Participants in 
this program would then be required to 
practice medicine in an underserved area 
in the state for 5 years. After that 5-year pe-
riod, it is hoped the physician will have es-
tablished themselves in a rural community 
and decide to stay to improve health care in 
the area in which they started their career.

This innovative approach addresses the 
medical needs of our communities and 
creates opportunities for young profes-
sionals to work and live in our state. By 
incentivizing work in rural areas for young 
doctors we can both improve our health 
care and give young professionals more 
reasons to choose to live and invest in our 
upstate communities.          n

William (Will) A. Barclay is the Republican 
representative of the 120th New York 
Assembly District, which encompasses most 
of Oswego County, including the cities of 
Oswego and Fulton, as well as the town of 
Lysander in Onondaga County and town of 
Ellisburg in Jefferson County. Contact him 
at barclaw@assembly.state.ny.us, or (315) 
598-5185.

WILL 
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Thank you for helping our neighbors
receive the services they need by investing together

through the Community Campaign.

THANK YOU!

Thank you to everyone who donated during 
Wegmans Food Markets scan at the register 
program. Together we raised over $51,000!

 
You can still donate online or by mailing the form below.

#SyrHeartWalk

@AHANewYork @HeartCNY

Syracuse Heart Walk
SRC Arena and Events Center
April 21st - 8am-12pm

SyracuseHeartWalk.org

It’s especially 
important during 
hard times

Y ou can learn a lot about the true
 culture of an organization by
 watching how it treats its em-

ployees. And you can 
learn even more by 
watching how the 
company treats its 
staff during difficult 
situations.

I was asked re-
cently to work with a 
company that needed 
to address a sensitive 
subject — terminat-
ing its relationship 
with a group of un-
profitable customers. 
The company was 

good at its job — the clients reported 
that the business consistently exceeded 
customer performance standards. The 
problem was that the company could not 
do so in a way that covered its expenses 
and generated a profit. 

The decision to cancel the customer 
contracts wasn’t so hard. After all, nobody 
wants to operate at a loss. However, the 
potential negative impact of the decision 
on as many as 30 or more employees 
made the decision very difficult. This was 

a widely respected, highly successful fam-
ily business built on several generations of 
leadership that recognized its most impor-
tant asset was its people. The thought of 
adversely impacting even one family was 
of great concern to the leadership team.

I’ve worked with dozens of companies 
over the last 15 years that faced simi-
lar circumstances of reduced business 
(whether self-induced or not) and resulted 
in employee layoffs. But I can honestly 
say that I never worked with an organi-
zation that took so much care to ensure 
that every potentially affected employee 
was treated with the “highest degree of 
dignity and respect which each person 
here deserves.” Senior leadership of the 
company used those words — not some 
consultant who knows all the buzz words 
and right things to say when you’re trying 
to blunt bad news.

Within just a few days of the first an-
nouncement, the company found alter-
native employment for more than half 
of those employees who were adversely 
affected. And the company continued to 
look for ways to accommodate the rest 
of those impacted in the days ahead, and 
outlined a generous severance package 
for those left standing when the music 
stopped.

It sounds easy, but most leaders are 
often too wrapped up with their own bot-
tom line and their own personal security 
to really consider the impact of necessary 
business decisions on the people who are 

out of direct view day-to-day. But when 
you realize your greatest asset is your peo-
ple, it’s a shorter leap. Just ask Wegmans, 
Kinney Drugs, or NBT Bank — all good 
examples.

I’ll remember this company for a good 
long while. Sounds like the kind of place 
I’d like to work.

My father used to say treat everyone 
in business just the way you’d like to be 
treated. These guys did.

Are you being heard?          n

Michael Meath is a senior consultant at 
Strategic Communications, LLC, which 
says it provides trusted counsel for public 
relations, including media relations, em-
ployee relations, and community relations. 
Contact him at mmeath@stratcomllc.comMICHAEL 

MEATH
The Strategic 

Minute

It sounds easy, but 
most leaders are often 
too wrapped up with 
their own bottom line 
and their own personal 
security to really 
consider the impact 
of necessary business 
decisions on the people 
who are out of direct 
view day-to-day.

“

“
Treating Employees with Dignity and Respect
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H.A. Hyde Millinery Shop
On Jan. 1, 1881, Horton Asa Hyde opened a new wholesale millinery store 
in very modest quarters on South Clinton Street in Syracuse. 
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BY THOMAS HUNTER

For more than 60 years, H.A. Hyde Millinery was 
the oldest millinery business in New York state and 
was highly regarded throughout the United States 
for its stylish hats, as well as courteous and helpful 
clerks. Hyde had worked for a few years as a sales-
man for Klock Brothers of Utica, then realized that 
it would be more pro� table selling his own wares. 
Hyde’s own wholesale millinery business supplied 
fabric and accessories to the many small hat-makers 
located throughout Central New York. His business 
grew rapidly and he had to hire additional salesmen 
to visit these numerous small shops in the region. In 
the 1880s, Hyde expanded his wholesale business by 
adding a retail department and quickly needed more 
space. He rented a larger, two-story space in the 
Globe Hotel on West Railroad (Washington) Street.

Hyde’s daughter, Mabel, joined her father in the 
business in 1895, buying inventory for both the 
wholesale and retail departments. She introduced 
new product displays and modern merchandising 
techniques and the business was soon recognized 
for Mabel’s progressive ideas. Most likely, she raised a 
few conservative eyebrows in the 1890s, by becom-
ing a young and enterprising business woman. Ma-
bel later recalled one of her � rst buying excursions to 
New York City. Only 17 years old, Mabel was lured into 
buying many hat-making supplies and ornaments, 
more than she thought her father surely wanted to 
buy. In her hotel room, Mabel dreamt that her father 
would rebuke her for this unrestrained buying spree. 
However, she brought home all the merchandise, 
anticipating her father’s scolding. Much to Mabel’s 
amazement, Hyde commented, “Very nice samples, 
but why didn’t you order some in quantity?” Clearly, 
father and daughter had di� erent ideas of how much 
wholesale volume to buy for their business.

H.A. Hyde Millinery was located close to the rail-
road station. Those riding the train were attracted to 
Mabel’s displays in the windows and stopped to buy 
hats, feathers, fabrics, and � owers. H.A. Hyde opened 
at 8 o’clock and closed at 6 o’clock six days a week and 
was closed on Sunday. The Saturday before each Eas-
ter was a busy time for employees who made many 
Easter bonnets into the early hours of Sunday morn-
ing. 

Mabel left H.A. Hyde in 1898 to marry Charles N. 
Tallman, the circulation manager at the Post-Stan-
dard newspaper. However, only � ve short years later, 
Charles Tallman died, leaving Mabel a widow with 
two young children. Following her husband’s death 
in 1903, Mabel Hyde Tallman went back to work at 
H.A. Hyde Millinery.

When the E.W. Edwards department store ex-
panded its building footprint on South Salina Street 
in 1907, it required the area occupied by the Globe 
Hotel where H.A. Hyde was located, forcing the store 
to move to a new location at 110-112 West Je� erson 

St., next to the Je� erson Hotel, on the corner of South 
Salina and West Je� erson Streets. Store advertise-
ments from the early 20th century promote the busi-
ness as a “Pioneer Milliner of Syracuse, enjoying wide 
reputation for fair dealing, moderate prices, reliable 
and artistic productions.”  

In 1916, Horton Hyde unexpectedly died in his 
o�  ce, creating an abrupt void in his business, which 
placed the full responsibility of managing the store 
on Mabel’s shoulders. She continued in her father’s 
footsteps, operating H.A. Hyde as proprietor. By 1926, 
Mabel was forced to move again when the Loew’s 
State Theater announced plans to build a 2,900-seat 
movie palace on the site of the Je� erson Hotel, ap-
propriating the store’s space on West Je� erson Street. 
Mabel moved H.A. Hyde � rst to 435 South Warren St., 
staying at that location until she moved the store to 
549 South Warren St. in 1941. H.A. Hyde remained at 
this address until Mabel closed the store in July 1948. 

In January 1931, H.A. Hyde celebrated a half cen-
tury of business in Syracuse. For 35 years, Mabel had 
managed the business on her own, devoting herself 
to the store’s growth and success. 

Mabel frequently sold hats and accessories by 
promoting the newest fashions, all four seasonal 
changes, along with Easter and Mother’s Day. She 
also advertised clearance sales, enticing customers 
to buy at reduced prices, as well as rummage sales 
that were sure to attract even the most frugal buy-
ers. Mabel also correlated a woman’s stylish look with 
her self-con� dence: “With one of these bright things 
perched upon your curls, you won’t be complacent – 
or discouraged. The world will be yours to conquer!” 

In April 1941, H.A. Hyde was nationally recognized 
by Contemporary Modern Modes, an exclusive milli-
nery trade journal. By this time, Mabel had become 
an authority on headwear, and her discernment on 
style and material was highly regarded in the milli-
nery realm.

Mabel kept H.A. Hyde open until 1948 at age 71. 
She had managed the business for 52 of its 67 years. 
However, although Mabel closed H.A. Hyde when 
she was over 70, she did not retire. On the contrary, 
she continued to work into the 1950s, � rst as a clerk 
at Addis Company and then as a milliner at Chap-
pell’s. On a postcard that Mabel sent in 1953, she 
announced to her old friends and customers that 
she had come out of retirement and was working at 
Chappell’s:

To an old friend and customer:
The temptation was too great for me to resist! 

I have come out of retirement so that I can once 
more have the fun of helping you � nd just the hat 
you want to make you look your best and feel your 
handsomest. 

 Cordially,
Mabel Hyde Tallman

 
At some point in her career, Mabel found the time 

to also teach extension courses in millinery at Syra-
cuse University and at Solvay High School. She also 
was one of the � rst members of the Syracuse chapter 
of Zonta International, a professional businesswom-
an’s organization, as well as one of the � rst woman 
members of the Syracuse Chamber of Commerce. 

In 1958, a still spry 80-year old Mabel Hyde Tall-
man wrote a letter to the editor of the Post-Standard 
debunking the argument that Thornden Park was in-
accessible to the public, especially senior citizens. Ma-
bel cited in her letter that she frequently rode the bus 
to the park, walking around it at her leisure. She took 
her time walking and enjoyed the beauty of the park.

After a long and successful business career, as 
well as raising her son and daughter, and becoming 
a grandmother and great-grandmother, Mabel Hyde 
Tallman died at the age of 87 in 1964 at Community 
General Hospital near Syracuse and is buried in Oak-
wood Cemetery.                                                                          n

Thomas Hunter is curator of museum collections at the 
Onondaga Historical Association (OHA) (www.cnyhis-
tory.org), located at 321 Montgomery St. in Syracuse.
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THE LIST
Research by Vance Marriner

vmarriner@cnybj.com
(315) 579-3911

Twitter: @cnybjresearch

Just Missed 
the List:
Elderwood at Liverpool 160

Lewis County General  160
Hospital              

Valley Health Services, Inc. 160

FOOTNOTES
1. Medicare.gov Overall Five-Star Rat-
ings combines three sources of data: 
health inspections, sta�  ng, and quality 
measures. The more stars, the better.

2. Previously listed as James Square 
Nursing & Rehabilitation Centre

3. Previously listed as St. Luke’s Home-

ABOUT THE LIST
Information was provided by rep-
resentatives of listed organizations, 
their websites, Medicare.gov, and the 
New York State Department of Health. 
While The Business Journal strives to 
print accurate information, it is not pos-
sible to independently verify all data 
submitted. We reserve the right to edit 
entries or delete categories for space 
considerations.

Central New York consists of Broome, 
Cayuga, Chemung, Chenango, Cort-
land, Herkimer, Je� erson, Lewis, Madi-
son, Oneida, Onondaga, Oswego, St. 
Lawrence, Seneca, Tioga, and Tompkins 
counties..

NEED A COPY OF A LIST?
Electronic versions of all our lists, 
with additional � elds of information 
and survey contacts, are available for 
purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be con-
sidered for next year’s list, or another 
list, please email vmarriner@cnybj.com

mailto:vmarriner@cnybj.com
mailto:vmarriner@cnybj.com
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Understanding 
what’s important.

Performing even under 
extreme conditions.  

PrimaLoft, Inc. has been making winters warmer with their microfiber insulation material for coats and jackets since 

1989. When Michael Joyce took the company private in 2012, he was looking for the right bank to give him the support 

he needed to get started on his own. At M&T Bank, we put in the time to really get to know Michael and PrimaLoft. 

Since then, the company has seen its sales double – and it’s currently expanding the business into fabric and fleece. 

To learn how M&T can help your business, call Tim McDevitt at 315-424-4493 or visit mtb.com/commercial.

D E P O S I T O R Y  A N D  L E N D I N G  S O L U T I O N S  |  T R E A S U R Y  M A N A G E M E N T  |  M E R C H A N T  S E R V I C E S  |  C O M M E R C I A L  C A R D

Michael Joyce
PRESIDENT AND CEO
PRIMALOFT, INC. 
 

http://www.mtb.com/commercial



