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April 5 Special Report:
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April 12 List: O�  ce Equipment 
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April 12 Special Report: Small 
Business/MWOB/Diversity & Inclusion

April 19 List: Certi� ed Women-Owned 
Businesses
April 19 Special Report: Battle for 
Talent/Succession

April 26 List: Airports

April 26 Special Report:
Banking & Credit Union Report

May 3 List: MBA Programs
May 3 Special Report: Employee 
Bene� ts/HR/Insurance/Millennials

May 10 List: Technology Companies
May 10 Special Report: HealthCare 
Quarterly

May 17 List: Security & Alarm Companies
May 17 Special Report: NY Forward/
Pandemic Recovery NEW

May 24 List: Commercial Property 
Management Firms 
May 24 Special Report: Small Business/
Family Business

   CNYtweetstweets

SBA @SBAgov
Alert! Fraudsters have been targeting small busi-
ness owners through email phishing schemes. 
Reminder: Any email from SBA will come from 
accounts ending in http://sba.gov Learn how to 
report suspected fraud to @SBAOIG: https://sba.
gov/covidfraudalert

Small Business Trends @smallbiztrends
Escape the “Shecession” and Start a Business 
https://sbt.me/dsu By 
@corpnetnellie

NFIB @NFIB
Did you know that the PPP loan calculation has 
been adjusted for self-employed #smallbusiness 
owners? Read the full details here: https://www.
n� b.com/content/news/economy/ppp-loan-
amounts-adjusted-for-self-employed-small-
business-owners/

Tobin Cookman @TobinCookman
The pandemic has changed how people work 
and how companies recruit future employees. 
Instead of seeing the pandemic as a disruptor, 
it enables us to rethink and improve our 
#recruiting strategies to attract top talent at @
onsemi. #HR @EBNbene� tnews: https://www.
bene� tnews.com/list/6-recruiting-strategies-to-
win-the-talent-war-in-2021

SwoopTalent @SwoopTalent
1 in 5 employees worked while ill during pan-
demic, signaling need for paid leave, says Just 
Capital https://bit.ly/3rFNtTT via @hrdive

Barclay Damon LLP @BarclayDamonLLP
“#IRS Issues Additional Guidance on the 
#EmployeeRetentionCredit for 2020” -- Learn 
more in this #tax alert: https://barclaydamon.
com/alerts/irs-issues-additional-guid-
ance-on-the-employee-retention-cred-
it-for-2020

Mark C. Crowley @MarkCCrowley
60% or so of companies will let their people 
work a hybrid schedule post-COVID says Gartner. 
This may require workers to reserve a desk 
on-line for each of the 3 days they #work in the 
o�  ce each week. And belongings will be stored
in a locker.

Cadient Talent @CadientTalent
Make sure your work from home workforce has 
all the right stu�  to be successful. https://hubs.
li/H0HW3Lx0 #HRTech #HR

Lolly Daskal @LollyDaskal
How to Watch Out for Blind Spots in Your Leader-
ship: http://bit.ly/29LNFcb

Sully Sullenberger @Captsully
Prepare yourself for #leadership by choosing 
to act every day. Let someone in front of you in 
tra�  c rather than cutting them o� . Alleviate 
social awkwardness in groups by making sure all 
are included. That’s all it takes — be the one to 
say, “This is where we start.”

Here are some recent tweets that 
came across the @cnybj Twitter feed, 
o� ering small business, COVID-19, 
and HR tips.

CNYBJ Data & Details

Sign up for the 
Central New York

Business Journal’s Email 
News Alerts

Visit cnybj.com

CAZENOVIA — Marquardt, an elec-
tro-mechanical component designer and 
manufacturer in the Cazenovia area, recently 
announced it has added contract manufac-
turing to its portfolio of services.

Marquardt said that during the pandemic, 
it was one of the many manufacturers that 
joined the effort to fulfill “a dire need for medi-
cal equipment” by producing personal protec-
tive equipment (PPE) and medical machinery. 
After expanding its services, Marquardt said 
it realized its ability to support other local 
manufacturers and decided to move into the 
contract-manufacturing space.

At the start of the pandemic, Marquardt 
assisted major manufacturers and local hos-
pitals by addressing the “urgent demand” for 
ventilator and oxygen concentrator switches, 
as well as hose connectors for PPE, the firm 
said in a release.

After that, Marquardt said it immediately 
began searching for new ways to share its 

development and manufacturing compe-
tencies with nearby companies looking to 
expand their tools, resources, and capacities.

The company is offering product-devel-
opment support, product testing, assembly 
and testing-equipment realization, injection 
molding, electronic production, assembly 
production, and lifecycle/supply-chain 
support. That’s in addition to a full staff of 
passionate design, validation, and industrial 
engineers, as well as equipment-mainte-
nance technicians.

Marquardt said it will continue contracting 
its services, even long after the pandemic.

“Our hope is to continue sharing our ex-
periences with our partners, so that costly 
lessons learned are behind them before they 
even start,” Chris Berry, global sales manager, 
said in the release.

More information about Marquardt’s de-
velopment and service partnership is avail-
able at: www.marquardt.com/us/partners.

Marquardt expands into contract manu-
facturing following pandemic experiences 
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Marquardt, an electro-mechanical component designer and manufacturer, recently expanded into off ering con-
tract-manufacturing services. “In addition to our experience, we are selling our passion,” Scott Hansen, director of 
equipment realization and a long-time Marquardt employee, said.

LGS launches ROI of Civic 
Engagement training program

DeWITT — Leadership Greater Syracuse (LGS), 
a nonprofit that offers a yearlong civic-leadership 
training program, recently announced it has 
added a new, customized consulting session for 
business-leadership teams.

The new program, called ROI of Civic 
Engagement, is a three-hour session for area 
business leaders to help them navigate and pri-
oritize their community involvement. LGS says 
the program will give businesses a “playbook 
on how to be more strategic with their philan-
thropic dollars and their employee volunteers.” 
For more information on this new initiative, 

visit: https://leader-
shipgreatersyracuse.org/
roi-of-civic-engagement/.

Leadership Greater Syracuse in January 
kicked off the program year for its Class of 
2021, the organization’s 31st class for its 
flagship yearlong program. LGS teaches 
participants about community leadership, 
empowerment, group dynamics, and com-
munity volunteer opportunities. Participants 
are briefed on trends in government, edu-
cation, health, economic development, and 
diversity and inclusion.

If Gov. Andrew 
Cuomo declines to 

resign, do you want the 
New York Legislature to 

impeach and remove 
him from office?

CNYBJ Briefs

CNYBJ 
CANVASS
Here are the 
results of the 
latest poll on 
cnybj.com:

20%

No, let him 
stay in office

TOTAL
RESPONSES: 

167
80%

Yes, impeach 
& remove him

https://www.cnybj.com/news-email-alerts/
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BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-condi-
 tions index climbed 5.3 points in 

March to 17.4, “its highest level since July 
of last year.”

It’s the second straight strong month 
for the index, a monthly gauge of New 
York’s manufacturing sector, which rose 9 
points in February to 12.1.

The March reading — based on firms 
responding to the survey — indicates 
business activity “grew at a solid clip” in 
New York, the Federal Reserve Bank of 
New York said in its March 15 report. 

A positive number indicates expansion 
or growth in manufacturing activity, while 
a negative index reading points to a de-
cline in the sector. 

The latest survey found 34 percent of 
respondents reported that conditions had 
improved over the month, while 17 per-
cent said that conditions had worsened, 
the New York Fed said.

Survey details
The new-orders index was little changed 

at 9.1, indicating that orders increased, 
and the shipments index “shot up” 17 
points to 21.1, its highest level since be-
fore the pandemic, the New York Fed said. 

Delivery times again rose at the “fastest 

pace in a year,” and inventories edged 
higher.

The index for number of employees 

was little changed at 9.4, indicating “on-
going modest” gains in employment, and 
the average-workweek index inched up 

to 10.9, “signaling an increase in hours 
worked.” 

The prices-paid index rose 7 points to 
64.4, again reaching its highest level in 
a decade, pointing to “sharp” input-price 
increases. The prices-received index was 
little changed from the prior month’s two-
year high, pointing to ongoing selling 
price increases.

The index for future business condi-
tions was fairly flat at 36.4, but still sug-
gested that firms “remained optimistic” 
about future conditions. 

The index for future shipments bounced 
up to 46.5. The index for future inventories 
rose to a multi-year high, and both the 
future prices-paid and prices-received in-
dexes continued to “march upward,” the 
New York Fed said. 

The index for future employment 
rose to its highest level in over 10 years, 
suggesting that manufacturers “widely 
expect” to increase employment in the 
months ahead. The capital-expenditures 
index came in at 26.8, and the technolo-
gy-spending index was 20.1.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.                   

MASTERING 
DEVELOPMENT

L eadership, team, and organiza-
tional development efforts are
often challenged by being disconnect-

ed from the strategy of the organization, 
too content-centered, and not adaptable to 
changing needs of a dynamic environment. 

Development occurs through many dif-
ferent yet integrated methods. While formal 
training is one aspect, it is only a piece of 
what people need to flourish as leaders and 
team members. “On-the-job” training, spe-
cial project work, mentoring, and coaching 
are essential elements of a comprehensive 
and holistic approach to development.

An important shift for leaders is from 
doing and driving to being, thinking, and 
empowering – to being self-aware enough 
to recognize that their knowledge and skills 
may no longer be the key mindsets and 
competencies that will enable them to be 
successful.

At Emergent, we believe everyone is a 
leader and everyone can evolve and trans-
form their thinking, being, and behaving. 
You are never too young to lead and you’re 
never too old to learn.

Following are some frequently asked 
questions to help you identify an optimal de-
velopment strategy: 

1. What is leadership and how do we
strengthen it? Leadership is inspiring and
influencing yourself and others to take 
purposeful action. Leadership can be de-
veloped by focusing on competency and 
capability along with courage, compassion, 

and consciousness. Effective leadership de-
velopment is holistic and deals with the to-
tality of being.

2. What is the best way to develop
leadership? Some better ways to develop
leadership to become more effective and 
improve performance include:

a. Putting people in roles and assignments 
that facilitate learning and growth in the
areas necessary to support the business
situation and strategy.

b. Providing content training and support
for gap areas.

c. Placing emphasis on learning how to
learn. Because we operate in fast-paced, 
complex worlds, learning to learn pro-
vides the best chance for adaptability
and agility.

3. What are some of the key compe-
tencies for leaders to focus on? Being
purposeful and visionary, having a strategic 
focus, being a systems thinker, having high 
emotional intelligence, and being able to 
foster team play are the top competencies 
for enduring and sustainable effectiveness.

4. What is some practical advice you
would give to improve leaders’ effective-
ness? “Slow down to go faster.” Take time
for stillness and deep thinking and listen-
ing. Be curious, question your beliefs and
anticipate changes in thinking necessary
for growth. Have the courage to give time-
ly and authentic feedback. And never stop
learning. 

ASK THE EXPERT

By Ralph Simone, Founding Partner

315.635.6300 getemergent.com
126 North Salina Street, Suite 402, Syracuse, NY 13202

BY ERIC REINHARDT
ereinhardt@cnybj.com

UTICA — The Mohawk Valley Health 
System (MVHS) will use a $50 million 
donation from the family foundation of 
casino magnate Steve Wynn for services 
at the upcoming downtown hospital in 
Utica.

It represents the largest donation in 
the history of MVHS, per its March 4 
announcement.

In recognition of the Wynn family’s 
contribution, the regional medical center 
will be named the Wynn Hospital of the 
Mohawk Valley Health System.

The donation will directly support ser-
vices for the new regional medical cen-
ter in downtown Utica and allow MVHS 
to invest in “innovation, technology and 
services beyond what was originally pos-

sible.” 
“This is an incredibly generous gift 

— one that will make an impact on thou-
sands upon thousands of Mohawk Valley 
residents each year,” Darlene Stromstad, 
president and CEO of MVHS, said in a 
release. “The funds will elevate the Wynn 
Hospital to greater heights and result 
in important service enhancements and 
lifesaving outcomes. I can’t thank the 
Wynn family enough for making this level 
of investment in the region, its people, its 
local families and its crucially important 
healthcare. This gift will have a lasting 
legacy on the Mohawk Valley.”

It was the intention of the Wynn family 
to leave a “lasting legacy of state-of-the-art 
health care” on the community where it all 
started for Steve Wynn, MVHS said. 

MVHS and the Wynn Family Foundation 
plan to unveil branding for the new Wynn 

Hospital “in early-to-mid 2021.” MVHS 
expects the hospital to open in 2023.

“Our family has deep roots in Utica,” 
Steve Wynn said in the release. “I have ev-
erlasting and fond memories of my child-
hood in the community, which provided a 
strong foundation for the rest of my life. 
This is my way of thanking the community 
and recognizing my parents.”

The Wynns are frequent visitors to the 
Mohawk Valley of New York. 

Wynn added that “MVHS has a bold 
plan for the Wynn Hospital — a plan that 
we believe in. We are proud to make this 
gift to advance the project even further 
and help ensure better health outcomes 
and an enhanced quality of life for the 
community.”           

Casino magnate with Utica 
roots donates $50M to the 
MVHS downtown hospital

The construction site of the upcoming downtown Utica hospital that will be called the Wynn Hospital of the 
Mohawk Valley Health System.
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New York 
manufacturing 
index rises in 
March to high-
est level since 
last summer

Follow us on 
Twitter at

@cnybj

https://www.cnybj.com/ask-the-expert-mastering-development/
http://www.twitter.com/cnybj
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Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — With its acquisition of the 
Beeches property in Rome, Syracuse–
based Nascentia Health has plans for a 
mixed-use development that will include 
independent and supportive-housing op-
tions for seniors.

Nascentia expects to close on its pur-
chase of the more than 50-acre property in 
mid-April, per a March 9 news release. The 
organization did not release the price or any 
financial terms of its purchase agreement. 

“This is an exciting opportunity for 
Nascentia Health to adapt this beautiful 
and historic estate for the future in a 
meaningful way that exemplifies the im-
portance of the Beeches and the Destito 
family to the Rome community,” Kate 
Rolf, CEO of Nascentia Health, said. “Our 
renovation plans will bring needed jobs 
and resources to the area. We’re looking 
forward to partnering with our Rome 

neighbors to plan and deliver a new com-
munity resource.” 

Nascentia Health is a home and com-
munity-based health-care system with op-
erations in 48 upstate New York counties. 

The Destito family owned and operated 
the Beeches since 1949. The family want-
ed to ensure that the parcels would not 
be broken up or used in a way that would 
not benefit the community, so Nascentia 
Health’s plan to create a “community-fo-
cused,” mixed-use development was a 
“perfect fit for the vision” that the family 
had for the site. 

The Destito family — Frank, Dominick, 
and Orrie — who were 3rd generation 
owners of the property, noted that “we ex-
plored [many] options and proposals for 
the reuse of this iconic property, hoping 
to find one that would have the resources 
and vision to keep it in its entirety, develop 
something that would benefit the com-
munity, and keep its history and beauty 
intact. It was with Nascentia we found this 

great combination.” 
The Beeches Restaurant and 

Conference Center and the Inn at The 
Beeches — which closed at the end of 
2018 — had a “long history in the Rome 
community as a premier venue for confer-
ences and events,” Nascentia said. 

Existing business tenants will be un-
affected by the sale and will continue to 
maintain their leases. 

The property conversion will focus on 
re-purposing the existing inn building as 
well as other parts of the campus, to a 
“true community” for seniors to “age in 
place,” allowing them to continue to live 
independently with support from a range 
of health-care professionals. 

The conference center will be updated 
as communal space and will once again 
be available for holding private meetings 
and venues, Nascentia Health said. The 

organization expects the project to bring 
“valuable” health-care jobs to the area, in-
cluding positions for nurses, occupational 
therapists, physical therapists, and home-
health aides. 

“We applaud Nascentia Health for their 
forward-thinking investment to both pre-
serve and enhance a community asset 
with their purchase of the Beeches 
complex,” Steven DiMeo, president of 
Mohawk Valley EDGE, said in the release. 
“This mixed-use senior-housing project 
will bring a much-needed new housing 
product to the marketplace to serve a pop-
ulation that is desperately in need of more 
options. The economic impact of this in-
vestment will be seen both by the adaptive 
reuse of a historic community property as 
well as new jobs. We look forward to see-
ing this project take shape and welcome 
Nascentia Health to the community.”        

Nascentia Health plans to 
convert Beeches property in 
Rome to senior housing 
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Nascentia Health, which is headquartered at 1050 W. Genesee St. in Syracuse, on March 9 said it’s buying the 
Beeches complex in Rome. It also has plans for mixed-use development on the property, which will include 
housing options for seniors.

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The lobby of the Syracuse 
Fire Department Employees Federal 
Credit Union has reopened following ren-
ovation work that started in June 2020. 

The lobby reopened March 8. It had 
been closed since March 2020 “due to 
COVID-19,” the credit union said in a 
March 4 news release. 

The Syracuse Fire Credit Union is locat-
ed at 211 Wilkinson St.

Rich & Gardner Construction Company 
of Syracuse handled the renovation work, 
and architect Daniel Manning completed 
the design work on the project, Valerie 
Wilder, the credit union’s marketing assis-
tant, tells CNYBJ in an email.

The renovation included infrastructure 
improvements, such as a new heating, 
ventilation, and air conditioning (HVAC) 
system; an entrance that’s compliant with 
the Americans with Disabilities Act; new 
electrical, and updated bathroom facili-
ties. 

Other improvements included a new 
coin machine, a waiting area, teller pods, 
and a conference room with upgraded 
technology. 

The credit union also notes that it will 
be limiting the number of people in the 

building at any one time, as the pandemic 
continues. 

The Syracuse Fire Department 
Employees Federal Credit Union, which 
was established in 1950, primarily serves 
firefighters, Syracuse police, the Syracuse 
employees, and members of the Syracuse 
Department of Public Works.          

Lobby of Syracuse Fire 
Department Employees FCU 
reopens after renovation            

PHOTO CREDIT: SYRACUSE FIRE CREDIT UNION

Syracuse Fire Department Employees Federal Credit 
Union, located at 211 Wilkinson St. in Syracuse, says its 
lobby area reopened March 8 following renovation work.

https://spectrumlocalnews.com/nys/central-ny
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HEART

04.18.21

Walk where you are and share a
picture with us on social media!

CHALLENGE
DIGITAL EXPERIENCE

SyracuseHeartWalk.org

Locally Sponsored by:

SYRACUSE

Media Sponsors:

#SyrHeartWalk

@AHANewYork

It’s part of a nation-
al hiring push ahead 
of the summer-travel 
season

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — The Transportation Security 
Administration (TSA) says it has about 
25 positions available between Syracuse 
Hancock International Airport and the air-
ports that service Buffalo and Albany. 

The agency hopes to fill the jobs “within 
the next few months,” and most of the 

openings are for part-time employees, the 
TSA said in a March 12 news release.

It’s part of a national effort to hire 6,000 
TSA officers in preparation for “projected 
summer travel volumes.” 

Hourly starting pay for Syracuse is 
$16.51 per hour, $16.48 an hour in Albany, 
and $17.11 per hour in Buffalo. TSA offers 
part-time employees’ opportunities for pay 
increases after six months. 

TSA officers screen thousands of airline 
travelers daily, and the agency expects 
to screen a larger number of travelers 
“regularly by summer.” It needs additional 
officers to support that effort.

Those interested can check out listings 
of open positions for TSA officers around 
the country at TSA.gov/TSO.                  

Part-time TSA jobs available 
at Syracuse airport
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TSA offi  cers at Syracuse Hancock International Airport staff  a computed-tomography checkpoint scanner. 

Most CNY jobless rates still higher in January than a year prior
BY ERIC REINHARDT
ereinhardt@cnybj.com

E ven as the jobs picture has 
 improved since the worst of the
 pandemic’s financial effects, un-

employment rates in the Syracuse, Utica–
Rome, Binghamton, Ithaca, and Elmira 
regions remained higher in January com-
pared to January 2020, one of the final 
two months before the public-health crisis 
exploded.

Bucking the trend was the Watertown–
Fort Drum area, which posted a lower 
jobless rate in January than in the same 
month in 2020.

The figures were part of the New 
York State Department of Labor data for 
January that was released on March 16. 
The department was set to issue the 

February jobless figures on March 30.

Regional unemployment rates
The unemployment rate in the Syracuse 

metro area stood at 7.2 percent this 
January, up from 4.8 percent in January 
2020.

The Utica–Rome region’s January rate 
hit 7.6 percent, up from 5 percent a year 
ago; the Binghamton metro area’s number 
was 7.3 percent, up from 5.5 percent; the 
Ithaca region’s rate rose to 5.3 percent from 
3.7 percent; and the Elmira area posted 7.3 
percent in January, up from 4.7 percent in 
the same month a year ago. In contrast, 
the Watertown–Fort Drum region’s jobless 
rate dipped to 7.1 percent in January from 
7.3 percent in the year-prior month.

The local-unemployment data isn’t sea-
sonally adjusted, meaning the figures don’t 

reflect seasonal influences such as holiday 
hires. The unemployment rates are calcu-
lated following procedures prescribed by 
the U.S. Bureau of Labor Statistics, the 
state Labor Department said.

State unemployment rate
New York’s statewide seasonally adjust-

ed unemployment rate was 8.8 percent in 
January, up from 8.7 percent in December 
and much higher than the 3.8 percent 

figure the state posted in January 2020, 
before the pandemic hit.

The 8.8 percent unemployment rate was 
also significantly higher than the U.S. job-
less rate of 6.3 percent this January.

The federal government calculates 
New York’s unemployment rate partly 
based upon the results of a monthly tele-
phone survey of 3,100 state households 
that the U.S. Bureau of Labor Statistics 
conducts.                       

Local Area Unemployment Rates* (%) January 2021 and January 2020 
(not seasonally adjusted) 

The data in the preceding table are not seasonally adjusted, which means they re� ect seasonal in� uences (e.g., holiday and summer hires). Therefore, the 
most valid comparisons with this type of data are year-to-year comparisons of the same month, for example, January 2021 versus January 2020.

http://www.syracuseheartwalk.org
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TECHNOLOGY
The Central New York Business Journal 
provides multiple special reports and 
Top Ranks lists focused on technology.

Our goal is to leverage our multimedia network
to promote, celebrate, and help expand this 
high-engagement sector across 16 counties in 
Central NY. Utilize our 30+ years of experience 
and vast professional network to drive your 
marketing response and positively impact 
your business.

Kelly Bailey: 
(315) 579-3924 - kbailey@cnybj.com

Marny Nesher: 
(315) 579-3925 - mnesher@cnybj.com

cnybj.com

MAY 10: 
Top Ranks List: Technology Companies

AUGUST 30: 
Top Ranks List: Computer/IT Consultants

NOVEMBER 29: 
Manufacturing/High-Tech/Incubators

TECHNOLOGY FOCUS ISSUE DATES:

�e Central New York
BUSINESS JOURNAL

Digital  I  Print  I  Events  I  Data

july 5: 
Cybersecurity Special Report

BY JOURNAL STAFF
news@cnybj.com

ALBANY — New York State recently 
announced more than $31.5 million in 
grants awarded to the state’s agricul-
tural industry through the Farmland 
Protection Implementation Grants 
(FPIG) program. 

The money will go to projects to protect 
a total of 15,600 acres on 22 New York 
dairy farms and eight non-dairy farms, 
“helping to keep valuable farmland in 
production, encourage diversification, and 
ensure the long-term viability of New 
York’s farming operations,” Gov. Andrew 
Cuomo’s office said in a March 5 news 
release.

Since 2018, New York State has made 
available more than $117 million in fund-
ing for farmland protection statewide. 

More than $20.9 million will support 
conservation-easement projects on 22 
New York dairy farms through the FPIG 
Dairy Transitions Farmland Protection 
Initiative. The state says this funding is 
necessary because “dairy farmers con-
tinue to face challenges from prolonged 
low milk prices, increasing the threat that 
viable agricultural land may be converted 

to non-farm development.”
 Proceeds from the purchase of devel-

opment rights on agricultural land will 
allow farmers an opportunity to diversi-
fy their operations or to transition their 
farms to the next generation at more 
affordable costs.

Projects in Central New York receiving 
funding include the following:

• The Southern Madison Heritage
Trust — more than $825,000 to protect 
Rocky Top Acres, located in the town of 
Brookfield in Madison County

• The Tug Hill Tomorrow Land
Trust — over $622,000 to protect North 
Gage and Red Line Farms, situated in the 
town of Deerfield in Oneida County

• The Tug Hill Tomorrow Land
Trust — more than $1.63 million to pro-
tect Flat Rock Farms, located in the town 
of Denmark in Lewis County; and Jasdale 
Farm, which is in the town of Turin in 
Lewis County

About $5 million in funding for the 
Dairy Transitions Farmland Protection 
Initiative is still available. Awards will be 
made on a rolling basis until those funds 
are committed, the state says.

This is the second round of the pro-
gram. More than $30.7 million was 

awarded in 2019 to 32 dairy farms, pro-
tecting 15,102 acres of farmland in round 
one. 

More than $10.8 million in grants were 
made to support conservation-easement 
projects on eight New York farms outside 
of the dairy sector through the FPIG 
Farm Operations in Transition Farmland 
Protection Initiative. As with dairy farms, 
these agriculture operations are “vulner-
able to many challenges facing the agri-
cultural industry today, including trade 
disputes, changing consumer preferenc-
es, and climate change, increasing the 
threat that valuable agricultural land may 
be converted to non-farm development,” 
the state said.

The Central New York projects receiv-
ing money through this program include 
the following:

• The New York Agricultural Land
Trust — nearly $1.43 million to protect 
Kyle Farms, located in the town of Ira in 
Cayuga County

• The Finger Lakes Land Trust —
almost $1.85 million to protect Jackson 
and Burns Farms, located in the town of 
Spafford in Onondaga County

Nearly $3 million in funding for the 
Farm Operations in Transition Farmland 
Protection Initiative is still available. 
Awards will be made on a rolling basis 
until those funds are committed, per the 
state.           

NYS awards $31.5 million for 
farmland-protection projects

PH
OT

O 
CR

ED
IT:

 N
YS

 D
EP

AR
TM

EN
T O

F A
GR

ICU
LT

UR
E &

 M
AR

KE
TS

 FA
CE

BO
OK

 PA
GE

http://www.cnybj.com/advertising


CNYBJ.COM
   I    7   MARCH 29, 2021   I   THE CENTRAL NEW YORK BUSINESS JOURNAL THIS WEEK’S SPECIAL REPORT:

EMPLOYEE BENEFITS/
HR/INSURANCE

The Paragon Supply showroom and headquarters at 1300 West Fayette St. in Syracuse. ADAM ROMBEL / CNYBJ 

Paragon Supply’s next generation 
takes the mantle of leadership

BY ADAM ROMBEL
arombel@cnybj.com

SYRACUSE — Paragon Supply, Inc. — a 
local distributor of masonry, hardscape, 
and tile supplies for the commercial and 
residential markets — announced it has 
named Bill Kellish, president, and appoint-
ed his brother, Tim Kellish, as VP. 

Bill Kellish, who has served as Paragon’s 
general manager/VP since 2007 and 
worked at the company since graduating 
from Le Moyne College in 1992, replaces 
his father, David, who has served as compa-
ny president since 1984. David will remain 
active in the business with a sole focus on 
supporting commercial sales. 

Tim Kellish, who served as the compa-
ny’s commercial sales manager, is now re-
sponsible for sales across the business. He 
is a 1995 graduate of Le Moyne and has 
worked in the Paragon sales department 

for more than 26 years.
Paragon Supply is located at 1300 West 

Fayette St. in Syracuse. Its outdoor and 
indoor showrooms encompass more than 
10,000 square feet of product display com-
bined. The company has more than 20 
employees.

Paragon Supply says it is anticipating 
increased sales, an expansion of services 
including commercial tile, and making 
additions to the staff.

Bill Kellish says he is excited by the 
future of Paragon and inspired by the past. 
“Paragon Supply was established in 1888 and 
remains locally owned and operated now for 
over 133 years. My family has the privilege 
of owning it and serving the Greater CNY 
Region since 1978,” he said in a release.

He adds that Paragon remains com-
mitted to its customer base of local archi-
tects, builders, contractors, landscapers, 
and homeowners.                       

BILL KELLISH TIM KELLISH
PHOTO CREDIT: PARAGON SUPPLY PHOTO CREDIT: PARAGON SUPPLY
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — Gov. Andrew Cuomo 
on March 12 signed legislation 
granting public and private em-
ployees time off to receive a 
COVID-19 vaccination.

“Our essential employees 
have been on the front lines of 
this pandemic since day one, and 
as we begin to work toward a 
new normal in a post-pandemic 
world, it is critical that these em-
ployees are able to get vaccinated 
as quickly as possible to protect 
themselves and their families,” 
Cuomo said in a statement. “This 

legislation will allow both public 
and private employees to take 
time off to get vaccinated without 
exhausting the leave they have 
earned, putting us one step clos-
er to getting every single New 
Yorker vaccinated and defeating 
this virus once and for all.” 

The New York State Public 
Employees Federation (PEF) 
union commended the legisla-
ture for supporting the bill and 
Cuomo for signing it.

Vaccination clinics for those 
eligible are available locally and 
regionally, but many workers don’t 
have available leave or can’t afford 
to take unpaid leave to get vaccinat-

ed, the PEF said. Passage of the 
COVID-19 vaccination-leave bill 
provides up to four hours of leave 
per vaccination for both public and 
private employees as of March 12.

“Encouraging New Yorkers to 

get their shots is sound public 
policy,” Wayne Spence, president 
of PEF, said. “While we will con-
tinue to press for this bill to 
be retroactive to Jan. 1, 2021, 
and include leave for potential 

vaccine-induced illness, we are 
grateful the state has taken this 
proactive step toward easing the 
burden of workers struggling to 
find time to receive their vaccina-
tions.”           

New state law allows 
employees time off for 
COVID-19 vaccinations        
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Onondaga County is holding its 
COVID-19 vaccination clinics at the 
Oncenter in Syracuse.

Findings are from a 
Bonadio Group 
survey       
BY ERIC REINHARDT
ereinhardt@cnybj.com

N early one-third of New York 
 construction companies and
 contractors are “planning on 

increasing their workforce” in 2021, ac-
cording to a new survey.

At the same time, 43 percent of re-
sponding firms said they had to reduce 
their workforce in 2020 due to COVID-
19 challenges, but only nine percent 
plan further reductions in 2021. 

The findings are part of the Bonadio 
Group’s 2021 survey of New York con-
struction companies and contractors. 
The Rochester–based accounting firm’s 
biennial survey includes results from 75 
respondents at construction companies 
and contractors representing three size 
categories: small, under $10 million in 
revenue (30 percent of respondents); me-
dium, $10 to $50 million in revenue (53 
percent of respondents); and large, more 
than $50 million in revenue (17 percent of 
respondents). 

“As with nearly every industry, con-
struction was not immune to the im-
pacts of the COVID-19 pandemic. Almost 
without warning, companies became 
burdened with business disruptions and 
shutdowns, which left a great deal of 
uncertainty around the future,” Michael 
Smith, partner and construction team 
leader at the Bonadio Group, which has 

a Syracuse office. “That said, as more 
projects get back underway, it’s encour-
aging to see that most firms are planning 
to maintain or increase their employee 
count, give raises and bonuses, and offer 
health care and retirement plans in 2021. 
As we have before and during this crisis, 
The Bonadio Group is ready to guide 
construction business through whatever 
stage they are in and provide the resourc-
es and tools to help them grow.”

Findings on payroll 
The Bonadio survey also found that 

93 percent of responding construction 
companies and contractors received a 
Paycheck Protection Program (PPP) 
loan, which allowed 87 percent of those 
firms to either reduce or prevent layoffs.

At 50 percent, small firms are most 
likely to be planning to add employees 
in 2021 compared to 30 percent of mid-
sized firms. 

In addition, 75 percent of respondents 
said that 2021 raises will be between 1 
percent and 3 percent, while 14 percent 
indicated they expect raises to be less 
than 1 percent or none at all.

The survey also found that 68 percent 
of all companies that responded provid-
ed raises of between 1 percent and 3 
percent during 2020, while 14 percent 
of firms provided a raise of less than 1 
percent or no raise at all. 

The findings also indicate that 73 
percent of responding firms provided a 
holiday bonus to employees.

Findings on health-care costs 
The Bonadio survey found 77 percent 

of construction companies and contrac-
tors reported an increase in health-care in-
surance premiums from the previous year. 

As costs continue to rise, compa-
nies look at ways to reduce health-care 
costs. Measures they are taking includ-
ed implementing new health-care pro-
viders and high deductible plans with 
a health-savings account and moving 
to experience-rated health plans, the 
Bonadio Group said. 

Findings on other benefits 
Of the survey respondents, 93 per-

cent offer a 401(k) plan or similar retire-
ment plan and “substantially all” offer a 
matching or profit-sharing contribution 
option. 

The survey also found that 62 percent 
of respondents provide mileage reim-
bursements for employees traveling to 
job sites, while 60 percent also allow 
or provide a company-owned or leased 
vehicle for certain employees.

The findings also indicate 77 percent of 
responding construction companies reim-
burse their employees for extended out-of-
town expenses, and of these companies, 60 
percent reimburse actual expenses while 
40 percent provide a per diem/flat rate.

Responding firms also offer an average 
of seven paid holidays during the year, 
which is “on par” with the previous 2019 
survey, the Bonadio Group said.             

Nearly one-third 
of N.Y. con-
struction firms 
planning to add 
employees in 2021

State issues guid-
ance for insurers on 
health-insurance 
claims payments
BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York State on March 15 
issued guidance alerting insurers of new pro-
tections for patients and health-care providers 
that “limit” health-insurance claims denials 
and “inappropriate” payment reductions or de-
lays related to “medically necessary” services. 

The state says the actions are needed to 
speed up access to health-care services as 
the COVID-19 pandemic continues.

The protections were outlined in a letter from 
the New York State Department of Financial 
Services (DFS). They were also included in the 
enacted 2021 budget and became effective on 
Jan. 1, Cuomo’s office said. 

They prohibit insurers from denying 
hospital claims for administrative reasons, 
require insurers to use national coding 
guidelines when reviewing hospital claims, 
and shorten timeframes for insurers to make 
medical-necessity determinations.

“DFS will continue to remove roadblocks 
to New Yorkers receiving the health care 
they deserve,” Linda Lacewell, superinten-
dent of financial services said in a release. 
“DFS commends the insurance industry for 
its collaboration on [this] guidance.”

The letter advises insurers of several 
new requirements, including that insurers 
must not deny a payment for medically 
necessary services based on a hospital’s non-
compliance with an insurer’s administrative 
requirements, per Cuomo’s office. 

Insurers must also decide on a preautho-
rization request for inpatient-rehabilitation 
services following an inpatient hospital ad-
mission within one business day from the 
receipt of “necessary information.” 

Insurers must pay claims — submitted 
through the internet or electronically — 
within 30 days of receipt when the insurer’s 
obligation to pay the claim is “reasonably 
clear” and, if additional information is need-
ed, payment must be made within 15 days of 
a determination that payment is due.           

http://www.staffleasing-peo.com
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T he word micromanager often 
 carries a negative connotation 
 because, from an employee’s per-

spective, that type of 
leader is over-involved 
in his work, creates ten-
sion, and doesn’t trust 
employees enough to 
do their job. 

 Servant leadership, 
on the other hand, 
brokers mutual trust 
because such leaders 
believe in employees’ 
skills and knowledge. 
With a more collabora-

tive and positive approach than microman-
agers, servant leaders are well-positioned 
to impact employee development and, 
with it, company growth.

Trust is a key issue today as more 
companies consider part-time or full-time 
remote work in the wake of COVID-19. 
Servant leadership is becoming more im-
portant in getting the most out of employ-
ees while keeping them comfortable and 
engaged. 

 Most leaders believe they should have 
all the answers and not demonstrate weak-
ness. But a servant leader shows great 
strength and awareness by putting em-
ployees first and focusing on the growth 
and well-being of his/her people.

 I had my eureka moment as a company 
leader when I asked my employees if I 
was micro-managing them. I learned how 
to become a servant leader and see how 
everyone can benefit.

 In building a company from the ground 
up. I had become so entrenched in the 
day-to-day tasks of each role in the com-
pany — having done every job myself 
— that I lost sight of what my newest role 
required most: real leadership in the form 
of servant leadership.

 Here are tips for a company leader to 
change from a micromanager into a ser-
vant leader:

• Follow the 3 Is — invest, inspire, 
ignite. To build a stronger team that has 
confidence and a high degree of autonomy 
and productivity, leaders should invest in 
education and training. Inspire with your 

vision and emphasize employees role in it. 
You ultimately let go and empower them to 
execute their jobs within the framework of 
the core culture values. Your best employ-
ees will perform at a higher level because 
they crave that earned freedom.

• Create core culture values. I don’t 
advocate using honesty and integrity as 
core values because they are table stakes. 
No one says we want to lie, cheat, or 
be dishonest to our customers and em-
ployees. Better core culture values are 
“the customer comes first” and “continu-
ous improvement”. One way to create or 
strengthen core culture values is to have 
a team of highly regarded employees 
brainstorm about the company’s best at-
tributes. Celebrate the core values each 
month by asking employees for examples 
of peers who have demonstrated a core 
value.

• Create alignment. The reason why 
a business does what it does stands as its 
purpose or mission. When a company is 
fully aligned with that purpose, empower-
ment flows. The talented people out there 
want great leaders who can empower 
them. And you can’t empower people un-
less you are all aligned. You create amaz-
ing strength and collective focus.

• Delegate more responsibilities. 
High performers expect to receive bigger 
opportunities due to their commitment 
and consistent production. If they must 
wait too long for those opportunities, their 
resentment may grow. But sometimes the 
leader is reluctant to cede control. Servant 
leaders learn it’s a fool’s errand, and that it 
hinders the growth of the company’s most 
talented people, to keep feeling they have 
to do everything themselves.

• Live in gratitude. When you devel-
op a life of living in gratitude, it’s [com-
pelling] to others, often inspiring them 
to do more of the same. Unfortunately, 
many leaders are negative because they 
are leading ungrateful lives, and they can’t 
truly motivate people through cynicism, 
anger, or intimidation. Effective leaders 
live in gratitude. Coming from a place 
of respect, appreciation, and generosity, 
they’re more authentic, and others, in 
turn, trust and respect them.

Empower your team through your pas-
sion and enthusiasm in them as employ-
ees and people. Allow them to make the 
company better and to represent it in the 
best light.          

Doug Meyer-Cuno is ForbesBooks author 
of “The Recipe For Empowered Leadership: 

25 Ingredients For Creating Value & 
Empowering Others.” He founded a food- 
ingredients distribution company, Carolina 
Ingredients, and expanded it into a nation-
ally recognized industrial-seasoning manu-
facturer before it was acquired by Mitsubishi 
in 2019. Since then, he has founded the 
company, Empowered Leadership.

EMPLOYEE BENEFITS/HR/INSURANCE

July 26, 2019-The State of New York enacts the “Stop 
Hacks and Improve Electronic Data Security” (SHIELD) Act.

The SHIELD Act amends current state law covering breach reporting 
requirements. Any business, whether it is located in New York State or not, 
that maintains computerized data containing “private information” of a New 
York State employee must comply. 

Compliance isn’t optional. The NYS Attorney Genera I may take action 
for violation of the breach notification require men ts from 2-years, up to 
3-years after the NYS Attorney General becomes aware of the offense. 

Do you know if your business is covered by the NYS SHIELD Act? 

For a free consultation contact Kim at kmoore@lnfinit-Tech.com or by phone at 
315-432-1323.        For more info: www.infinit-resource.com/nys-shield-act

NEW YORK STATE 
SHIELD ACT

5 Tips to Transform a Micromanager Into a Servant Leader

DOUG
MEYER-CUNO

Viewpoint

BY JOURNAL STAFF
news@cnybj.com

OSWEGO — Oswego Health recently 
announced that for three years in a row, it 
has earned the CNOR Strong designation 
from the Competency & Credentialing 
Institute (CCI). 

The designation is given to health-care 
facilities having at least 50 percent of their 
operating room (OR) nursing staff CNOR 
certified and provides programs that re-
ward and recognize its certified nurses. 

The CNOR certification program is for 
perioperative nurses interested in improv-
ing and validating their knowledge and 
skills and providing the highest-quality 

care to their patients, while also recogniz-
ing nurses’ commitment to professional 
development. “It is an objective, measur-
able way of acknowledging the achieve-
ment of specialty knowledge beyond basic 
nursing preparation and RN licensure,” 
Oswego Health said in a release. 

Established in 1979, CCI (www.cc-insti-
tute.org) provides the CNOR and CSSM 
(certified surgical services manager) cre-
dentials to more than 35,000 registered 
nurses.

Oswego Health is a nonprofit health-
care system that has more than 1,200 em-
ployees. The system includes the 164-bed 
community Oswego Hospital, a 32-bed 
psychiatric acute-care facility with multiple 

outpatient behavioral-health service loca-
tions, The Manor at Seneca Hill, a 120-bed 

skilled-nursing facility, and Springside at 
Seneca Hill, a retirement community.        
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From left to right: Barbara Chiasson, RN; Kathy Bulger, senior RN; Jody Wood, director of surgical services; and 
Lauren Miles, RN

Oswego Health recognized 
for support of perioperative 
nursing certification

http://www.infinit-tech.com
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Enforceability of non-competes for terminated 
employees in New York depends on location
A recent case from the Appellate

 Division, First Department —
King v. Marsh & McLennan Agency, 

LLC (Feb. 11, 2021) — 
serves as a reminder 
that, depending on 
where your business 
is located within New 
York state, a different 
rule applies for the en-
forceability of your em-
ployee non-competition 
and non-solicitation 
covenants when you 
terminate someone 
without cause.

Specifically, in the 
King case, the First Department again 
recognized the governing rule for courts 
(and companies and employees) located 
within the First and Second Departments 
(i.e., New York City and downstate coun-

ties) that a non-competition or non-so-
licitation covenant is unenforceable as a 
matter of law where the employee is ter-
minated without cause. See also Kolchins 
v. Evolution Mkts., Inc. (1st Dept., 2020)
and Borne Chemical Co. v. Dictrow (2nd
Dept., 1981).

However, the opposite rule exists for 
courts (and companies and employees) 
which are located within the Fourth 
Department (i.e., all of Western New York 
and parts of the Southern Tier and Finger 
Lakes region, including all of Buffalo, 
Rochester, and Syracuse). 

There, as recently held in the case of 
Frank v. Metalico Rochester, Inc. (2019), 
the termination of an employee without 
cause does “not render the restrictive cov-
enants in the agreement unenforceable.” 
See also, Brown & Brown, Inc. v. Johnson, 
(4th Dept., 2014), holding that a termina-
tion without cause does “not render the 

restrictive covenants … unenforceable.” 
The divergent conclusions on this issue 

find their genesis in the Court of Appeals 
case of Post v. Merrill Lynch, Pierce, Fenner 
& Smith, Inc., (1979). There, New York’s 
highest court held — in the context of the 
“employee choice” doctrine (i.e., where 
the employee agrees that he/she will re-
turn a significant benefit in the event that 
he/she chooses to violate the terms of 
a non-competition covenant) — that the 
covenant cannot be enforced “where the 
termination of employment is involuntary 
and without cause.” 

While the First and Second Departments 
have extended this holding to apply to all 
non-competition covenants, the Fourth 
Department has refused to do so and has 
applied the rule only to certain “employee 
choice” or “forfeiture for competition” 
provisions. 

Ultimately, the Court of Appeals will 

need to resolve this conflict between the 
Appellate Divisions in New York State. 
However, until that occurs, a different rule 
will continue to exist for companies and 
employees, depending on where those 
companies and employees are located 
within the state, as to whether a non-com-
petition or non-solicitation covenant can 
be enforced in the event of a termination 
without cause.          

Bradley A. Hoppe is a member (partner) 
in the Buffalo office of Syracuse–based law 
firm Bond, Schoeneck & King PLLC. He 
is chair of Bond’s manufacturing industry 
group. Contact Hoppe at bhoppe@bsk.com. 
This article is drawn and edited from the 
company’s website.

BRADLEY A.
HOPPE

Viewpoint

“Ultimately, the Court of 
Appeals will need to resolve 
this conflict between the 
Appellate Divisions in New 
York State.”

Warning To Remote Workers: Out of Sight Could Mean Out of Job
A lthough the debate continues about

 whether the business world will
 return to normal even after most 

people receive the 
COVID-19 vaccine, 
the expectation is that 
many companies will 
soon call employees 
back to the office.

 Some workers may 
still get to work part 
time from home, and 
some businesses will 
make remote work per-
manent. But the tension 
between owners and 
workers is building as 

it becomes evident many employees are 
resistant to giving up working from home. 
In a survey, 65 percent said they want to 
work remotely full time after the pandem-
ic. And in a poll conducted by LiveCareer, 
29 percent of working professionals said 
they would quit if they couldn’t continue 
working remotely.

But those who push back against own-
ership’s preference to return to the office 

might paint themselves into a corner, es-
pecially if they aren’t in a position to quit.

 The expected stimulus money will dissi-
pate by the third quarter and as companies 
continue to struggle, the cuts will begin. 
Once we reach herd immunity, companies 
will be deciding whether it makes sense to 
keep expensive office space.

 Corporate gravity will begin to pull key 
workers back to the office, and there will be 
resistance from employees. And those com-
panies that do choose to go remote at least 
part of the time may still downsize. The 
bottom line for workers is, if they want to 
work remotely, they would be wise to take 
the extra steps to ensure they stand out.

 Employees who continue to work most-
ly from home should do these things to 
keep their performance and communica-
tion levels high.

• Show up. Even if a company allows
employees to work from home perma-
nently, remote workers would be wise 
to go to the office at least one day each 
week. Out of sight might also mean out 
of mind, or out of job — when it’s time to 
trim the roster. Working from a distance 

all the time is going to lower your skill 
level, your engagement, and your produc-
tivity. Employees need to make the time to 
have facetime in the office and stay in the 
groove with ownership and management. 
You can’t do that as well at home relying 
on technology.

• Show the human touch. When
we achieve herd immunity, face-to-face 
meetings with co-workers, managers, and 
clients should be 20 to 25 percent of some-
one’s portfolio of time. Zoom meetings 
are a pain because you have to set them 
up. Remote employees should prioritize 
live-voice communication with colleagues, 
managers, and clients in order to stay in 
the game. Picking up the phone to talk 
with someone keeps the relationship alive 
and brings more clarity than constantly 
texting or emailing.

• Push your boss to measure you
quantitatively. Woe to the remote em-
ployees who believe they are not under 
increasing scrutiny, for downsizing is on 
the way. The good employees working 
at home will have more reporting mech-
anisms in place. Show your boss your 

genuine enthusiasm by being proactive 
and coming up with more measurables for 
your performance.

• Do extracurricular work. The
question is, how can you be front-and-
center with the boss? One way is to do 
extracurricular work by bringing relevant 
and helpful articles to ownership. Develop 
a thesis for those articles to show that 
you’re a thought leader. Executives and 
managers are flooded with emails, so the 
smart employees send a synthesis of an 
article that’s to the point.

Businesses can’t afford slippage. Once 
there is herd immunity, the remote-work 
issue shouldn’t be just about where em-
ployees feel they are most comfortable, 
but also how they can be the most valu-
able and effective.           

Rod Robertson (www.briggscapital.com) is 
an international entrepreneur and author 
of “Winning at Entrepreneurship: Insider’s 
Tips on Buying, Building, and Selling Your 
Own Business.” Robertson is the owner of 
Briggs Capital, a boutique international 
investment bank. 

ROD
ROBERTSON

Viewpoint

L ast year was a difficult one as the
 COVID-19 pandemic swept
 through our country, impacting 

families and commu-
nities nationwide. The 
health challenges of the 
pandemic also provid-
ed a crucial reminder 
about the importance of 
health care. 

For many New 
York residents and 
Americans, new health-
plan benefits for 2021 
began in January. If this 
is your situation, now is 

the perfect time to learn how to maximize 
this year’s health benefits, which may help 
improve your health and possibly save 
money. 

Consider the following tips to help you 
take charge of your health and get the 
most out of your plan in 2021. 

• Understand health-insurance
concepts. Review common health-insur-

ance terms like premium, deductible, and 
copay. This may help you better under-
stand your plan and how your costs are 
calculated. Insurance plans differ depend-
ing on the providers you see and how 
much you pay for services. Remember, 
in-network providers are contracted with 
your health insurer to provide services at 
a lower cost, so consider checking wheth-
er your current health-care providers are 
in your network before making an ap-
pointment. Out-of-network providers may 
cost more and lead to higher out-of-pocket 
costs for you. 

• Schedule preventive services.
Be proactive by taking advantage of pre-
ventive services that are often covered 
by your insurance, like an annual physi-
cal, mental-health screening, or flu shot. 
Scheduling these appointments with your 
primary-care doctor may help prevent 
health problems before they arise.

• Check your behavioral-health
coverage. Some insurers, such as 
UnitedHealthcare, offer behavior-

al-health-care programs that can range 
from treatment for substance use, eating 
disorders, anxiety, and stress, with a goal 
of helping to improve your overall well-be-
ing. For example, an on-demand emo-
tional support mobile app called Sanvello 
is available to help you cope with stress, 
anxiety, and depression.

• Take advantage of telehealth vis-
its. A popular health-care choice, espe-
cially during the COVID-19 pandemic, 
has been telehealth or virtual visits, which 
enable people to connect 24/7 with a 
health-care provider via a smartphone, 
tablet, or personal computer. They may be 
an easier, more affordable way to talk to a 
doctor about common health issues. Log 
in to your health-plan’s member portal to 
check availability. 

• Explore your options for well-
ness programs. Many health plans now 
offer discounts and other incentives for 
working out, walking, signing up for an 
online health-coaching program, lower-
ing your cholesterol, or avoiding nicotine. 

Incentive-based wellness programs are 
designed to reward people for making 
healthier choices. Check with your insur-
er or employer to see what programs are 
available to you. 

• Review your prescription cover-
age. Check to see what’s covered under 
your prescription-drug plan by logging 
into your health plan’s member portal 
or by calling the phone number on your 
ID card. Your plan will show medica-
tion costs and coverage and help you 
locate a network pharmacy. It also helps 
to ask about generic-medication options. 
In many cases, generic medications con-
tain the same active ingredients as their 
brand-name counterparts, and they may 
save you money. 

Becoming familiar with your new health 
plan — especially [in the first quarter] of 
a new year — is one way to help you be 
proactive when it comes to your health. 

Dr. Don Stangler is chief medical officer at 
UnitedHealthcare of NY (UHC.com)

DR. DON
STANGLER

Viewpoint

Tips to help make the most of your health plan in 2021
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T he past year changed almost 
 everything, but one thing that 
remains the same is the need for re-

tirement-plan sponsors 
to engage an indepen-
dent accountant to per-
form an annual audit 
of their plan. Currently, 
any qualified retire-
ment plan — 401(k), 
defined benefit, 403(b), 
and others — with 100 
or more qualified par-
ticipants (regardless of 
whether they are par-
ticipating or not) at the 
beginning of the plan 

year is required by law to have an annual 
audit. 

While the need for the audit is con-
sistent with previous years, there is a 
lot about the process that has changed, 
which plan administrators and auditors, 
alike, need to know. For example, the 
CARES Act included certain elements re-
lated to qualified retirement plans, such as 
allowing coronavirus-related distributions, 
changing rules related to participant loans 
and required minimum distributions, and 
allowing delays of pension contributions. 

Auditors will need to consider additional 
items considering the ongoing pandemic 
and resulting legislation. If distributions in-
creased in 2020, auditors may be required 
to select larger samples for distribution 
and loan testing. Additionally, auditors will 
need to review any changes in internal 
controls because of decreased staff, if ap-
plicable, and ensure proper controls were 
still in place to protect the plan assets. For 
partial plan terminations, the December 
2020 stimulus package extended the deter-
mination period to March 31, 2021 for 2020. 
As a general rule, this will allow sponsors 
of defined-contribution retirement plans to 
avoid the partial plan-termination rules if 
the participant count as of March 31, 2021 
is 80 percent of the active-participant count 
at the time the national emergency was 
declared (March 13, 2020). 

Another major difference between past 
audits and those of today are that they 
are now being almost completely per-
formed in a remote environment, creating 
a new level of importance around secu-
rity of sensitive information passed from 
plan sponsor to auditor (and vice versa). 
Auditors should stay in close contact with 
plan sponsors and remind them to con-
sider potential fraud and cybersecurity 
issues as sensitive participant information 
is retained by the plan sponsor as well as 
service providers. Within the audit itself, 
there will also be heightened fraud scruti-
ny as the desperate times of the past year 
have unfortunately forced some people 
to resort to desperate measures. Audits 
will assess if there are gaps in internal 
controls that could allow money to be 
fraudulently taken from plan assets.

COVID-19 is not the only factor impact-
ing employee-benefit audits in the near 
future. In July 2019, the AICPA Auditing 
Standards Board (ASB) issued AICPA 
Statement on Auditing Standards No. 136, 
“Forming an Opinion and Reporting on 
Financial Statements of Employee Benefit 
Plans Subject to ERISA.” The standard 
effective date was postponed due to the 
pandemic and is now applicable for pe-
riods ending on or after Dec. 15, 2021. 
This new standard prescribes certain new 
performance requirements for ERISA plan 

financial-statement audits and changes the 
form and content of the related auditor’s 
report. The intent is to improve audit qual-
ity and enhance the communicative value 
and transparency of the auditor’s report. 
It’s also to address diversity in practice and 
the work performed in an ERISA audit. 

For all employee-benefit plan audits, 
plan sponsors will now need to:

• Maintain a fully executed, updat-
ed plan document (and related amend-
ments). 

• Be able to represent that the plan’s
transactions are in conformity with plan 
provisions.

• Maintain sufficient records for each
participant to determine benefits when 
due. 

For limited-scope audits, plan sponsors 

will need to:
• Review the investment certification

to determine that the investment informa-
tion is prepared and certified by a qual-
ified institution (in accordance with 29 
CFR 2520-10 3-8).

• Determine that the certification cov-
ers both the completeness and accuracy 
of the investment information provided. 

• Ensure the certification covers all
plan investments (and that the institution 
can certify all plan investments). 

The standard may have a huge impact 
on the type and amount of information 
your auditor seeks. 

To continue to meet the challenges 
of the pandemic and stay up to date on 
evolving circumstances, plan sponsors 
and auditors will need to adapt how and 

when plan audits are performed. These 
changes will likely impact plan audits 
for years to come and working together 
through these changes, every member of 
the employee-benefit-plan audit process 
can continue to effectively protect partici-
pants’ retirement savings.                        

Nancy L. Cox is a partner with The Bonadio 
Group. She specializes in financial-state-
ment auditing and consulting related to 
real estate and employee-benefit plans. She 
serves as co-leader of both the employee-ben-
efit plan and real-estate industry firm-wide 
teams at the accounting firm. Contact Cox 
at ncox@bonadio.com

The Need for Employee-Benefit 
Audits Remains but with Changes

NANCY L.
COX

Viewpoint

“While the need for the 
audit is consistent with 
previous years, there is a 
lot about the process that 
has changed…”

https://www.cnybj.com/wealth-management/
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Ask Rusty: Does Paying FICA Tax Now Increase My SS Benefit?
D ear Rusty: If a person retires at

 age 66 and continues to work full
 time, Social Security (SS) federal 

payroll (or FICA) taxes are still taken out 
of his weekly paycheck. Will this taxation 

for Social Security con-
tribute more to the per-
son’s SS benefit, even if 
already retired? 

Signed: Curious 
Retiree 

Dear Curious Retiree:
Since its inception in 
1935, Social Security 
has been a “pay as you 
go” program where con-
tributions from those 

who are working are used to pay benefits 
to those who are collecting Social Security 
benefits. That remains true even if, after 
you start collecting Social Security, you 
work and pay payroll taxes into the system. 

Those FICA payroll taxes you are con-
tributing now aren’t deposited into a per-
sonal account for you; they’re used to help 
pay benefits to all recipients. So, paying 
SS federal payroll taxes after you start col-
lecting benefits doesn’t affect your benefit 
payment. However, what might affect your 
benefit amount is if your current earnings 
from working are more than any of those 
in the 35 years used to originally compute 
your Social Security benefit when you filed. 

When you apply for SS benefits, the 
U.S. Social Security Administration ad-
justs every year in your lifetime-earnings 
record for inflation to bring those earlier 
earnings up to today’s dollar values. It 
then selects the 35 highest-earning years 
over your entire lifetime. And from those 
35 highest-earning years it develops your 
“Average Indexed Monthly Earnings” 
(AIME). Your AIME, in turn, is used to 
compute your Social Security benefit at 
your full retirement age (FRA). 

The Social Security Administration ex-
amines your earnings every year after 
your earnings for the previous year are 
reported to it by the IRS. After your 
benefits have started, and if your current 
earnings are higher, the Social Security 
Administration will replace an earlier 
year’s earnings with your more recent 
earnings and recompute your benefit, re-
sulting in a small benefit increase (small 
because it would represent only 1/35th 
of the average lifetime earnings used to 
compute your benefit). 

A key thing to remember is that each 
of your past year’s earnings (up until you 
are 60) are adjusted for inflation before 
computing your benefit amount. So, for 
example, $25,000 earned in 1990 is worth 
more than $60,000 in today’s dollars, and it 
is the inflation-adjusted amount that your 
current earnings would need to exceed 
increase in your benefit. I recently pub-
lished an article on this topic which you 

may find helpful. It is available at: www.
socialsecurityreport.org/ask-rusty-does-
paying-social-security-payroll-tax-increase-
my-benefit/.           

Russell Gloor is a certified Social Security 
advisor with the Association of Mature 
American Citizens (AMAC). The 2.3 mil-
lion member AMAC says it is a senior 
advocacy organization. Send your questions 
to: SSadvisor@amacfoundation.org.

Author note: This article is intended 
for information purposes only and does 
not represent legal or financial guidance. 
It presents the opinions and interpreta-
tions of the AMAC Foundation’s staff, 
trained and accredited by the National 
Social Security Association (NSSA). The 
NSSA, the AMAC Foundation, and its 
staff are not affiliated with or endorsed by 
the Social Security Administration or any 
other governmental entity.

RUSSELL
GLOOR 

Viewpoint

EMPLOYEE BENEFITS & LABOR LAW FIRMS
Ranked by No. of CNY Employee Benefits/Labor Law Attorneys

Rank

Name
Address
Phone/Website

No. of Employee
Benefits/Labor

Law Attorneys in
CNY

Attorneys:
CNY

CNY:
Partners

Paralegals Areas of Specialty within Employee Benefits/Labor Law
Managing Partner(s)

or Key Executives
Year

Estab.

1.
Bond, Schoeneck & King PLLC
One Lincoln Center
Syracuse, NY 13202
(315) 218-8000/bsk.com

26
94

61
18

retirement plans, non-qualified deferred-compensation
arrangements, health and other welfare plans, collective-

bargained and multi-employer plans, mergers, acquisitions, and
divestitures, fiduciary duties, ERISA litigation

Kevin M. Bernstein,
Member, Chair of the

Management Committee

1897

2.
Hinman, Howard & Kattell, LLP
80 Exchange St.
Binghamton, NY 13902
(607) 723-5341/hhk.com

12
59

31
42

handbooks, policies, contracts, training, discrimination law,
leave laws, wage and hour compliance, workplace-safety
compliance, and managing non-competes and protection
against unfair competition, litigation and administrative

proceedings, labor relations for unionized employers.

James W. Orband,
Managing Partner

Jon J. Sarra, Assistant
Managing Partner

1901

3.
Barclay Damon LLP
Barclay Damon Tower
Syracuse, NY 13202
315.425.2700/barclaydamon.com

11
88

53
34

discrimination, sexual harassment, executive contracts,
restrictive covenants, severance agreements, wage and hour
issues, unfair labor practices, employee benefits and ERISA

matters, including executive compensation, ESOPs, health and
welfare-benefit plans, dispute resolution, Affordable Care Act

compliance

Connie Cahill, Managing
Partner

1855

4.
Hancock Estabrook, LLP
1800 AXA Tower I
Syracuse, NY 13202
(315) 565-4500/hancocklaw.com

10
59

38
13

all areas of labor and employment law including: labor relations;
collective bargaining; union grievance, discipline and arbitration
procedures; unfair labor practices; sexual harassment and other

forms of discrimination under federal, state and local law;
employee-benefit requirements under federal, state and local

law such as paid sick leave, paid family leave, FMLA and short-
term disability; executive compensation; wage and hour issues;
and defending employers in federal and state court litigation as

well as before government agencies

Timothy P. Murphy,
Managing Partner

1889

.
Blitman & King LLP
443 North Franklin St., Suite 300
Syracuse, NY 13204
(315) 422-7111/bklawyers.com

10
10

8
5

employee benefits, labor law Nathaniel G. Lambright,
Managing Partner

Bernard T. King, Senior
Partner

Jennifer A Clark, Partner

1933

6.
Cohen Compagni Beckman Appler &
Knoll, PLLC
507 Plum St., Suite 310
Syracuse, NY 13204
(315) 671-6000/ccblaw.com

4
12

7
1

pension, ERISA, employment law Michael J. Compagni,
Managing Partner

2013

.
Mackenzie Hughes LLP
440 S. Warren St., Suite 400
Syracuse, NY 13202
(315) 474-7571/mackenziehughes.com

4
30

25
9

represents both private and public-sector employers in a variety
of labor and employment proceedings and matters, including:
employment-discrimination actions before state and federal

agencies and courts, unfair/improper labor practice proceedings
before the National Labor Relations Board and the NYS Public

Employment Relations Board (PERB), labor arbitrations,
unemployment-insurance proceedings before the NYS

Department of Labor, superintendent’s hearings, employment
contracts, restrictive covenants, wage and hour issues, WARN

issues, union organizing, collective bargaining, state and federal
drug testing regulations, and workplace policies

Anne B. Ruffer, Executive
Committee Chair

Ami S. Longstreet,
Executive Committee

Mark R. Schlegel, Executive
Committee

Richard C. Engel, Executive
Committee

W. Bradley Hunt, Executive
Committee

1884

8.
Goldberg Segalla LLP
5786 Widewaters Parkway
Syracuse, NY 13214
(315) 413-5400/goldbergsegalla.com

2
21

12
2

employment litigation, labor relations, public sector employment
and labor, integrated disability and workforce-management

program

Kenneth M. Alweis,
Resident Partner

2001
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OPINION

W hat we are witnessing [cur-
 rently at the U.S. border with
 Mexico] of course is “Biden’s 

Border Crisis.” If you 
want to think of it anoth-
er way, it’s disorder at 
the border by executive 
order.

President Biden’s 
knee-jerk reversal of 
productive, effective 
border-security poli-
cies from the previous 
administration was a 
political calculation that 
has created a humani-
tarian, security, and pub-

lic-health crisis. 
We are a nation of laws, but instead of 

enforcing the law, the administration has 
chosen to: 

• Halt border-wall construction already
funded by Congress

• Implement “catch and release” 
policies, allowing migrants to flow into 
American communities amidst a pandemic

• Eliminate the critical “Remain in
Mexico Policy”

• Cancel asylum cooperative agree-
ments with our Central American partners

That’s what they’ve done. What they ha-
ven’t done is admit that it’s caused a crisis.

 The facts speak for themselves.
Fact: Last month U.S. Customs and 

Border Protection (CBP) encountered over 
100,000 individuals seeking to cross the 
Southwest border, a 28 percent increase in 
just one month and 173 percent higher than 
the same time a year ago. 

Fact: U.S. Customs and Border 
Protection currently encounters an average 
of more than 3,000 individuals a day. When 
Jeh Johnson was Secretary of Homeland 
Security, he said that 1,000 apprehensions a 
day was a “bad number.” 

Fact: Hundreds of border-patrol agents 
are being diverted from interior drug 
checkpoints and the northern and coast-
al borders to the Rio Grande Valley. The 
administration is even asking people to 
volunteer to help with this crisis. You can’t 
come from England by plane. If you fly from 
Mexico by plane, you first must have a test 
to show you are COVID-free. Yet you can 
walk across the border and come right in. 
What is wrong with us? What are we doing?

The high volume of unaccompanied chil-
dren encountered at the border continues to 
rise. Reports indicate that CBP is projecting 
a peak of 13,000 unaccompanied children 
crossing the border per month by May. HHS 
facilities are reaching capacity, so they’re 
checking with NASA and DOD to find facil-
ities to house these children coming across 

the border because Biden put a “come on in” 
sign on the border. That is not right.

All of this was predictable. These politi-
cally motivated policies have created a crisis 
that must be reversed. As I said, there is dis-
order at the border because of his executive 
order.                    

Rep. John Katko (R–Camillus), 58, represents 
the 24th Congressional District of New York 
in the U.S. House of Representatives. The 
district includes all of Onondaga, Cayuga, 
and Wayne counties and a portion of Oswego 
County. This article is drawn from a news 
release his office issued on March 11. It con-
tained his remarks, as prepared for delivery, 
at a news conference in Washington, D.C. 
that day, to discuss what he says is the crisis 
at the U.S. border with Mexico.

Biden Created Disorder at the Border

JOHN 
KATKO 
Opinion
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W e often think of foreign and
 domestic policy as two sepa-
 rate and distinct fields. But for 

an American president, 
they are inextricably 
tied together. And as 
the Biden administra-
tion moves forward on 
its priorities, this is like-
ly to become clear.

 The reason is that 
what we do in one area 
has an impact on what 
we can do in the other. 
If we are not strong 
economically and polit-

ically at home — stable, prosperous, and 
free — we are weaker in the world. And 
for those of us at home, our ability to 
lead globally is not only of great interest, 
but [also] affects our perception of our 
own country. There may be concern of 
U.S. involvement in entangling wars, but 
Americans also tend to believe that we 
have much to contribute to the world and 
that it can be a better place because of 
American participation and leadership. 
Many of our allies — the countries with 
which we trade and that help us build our 
economy — believe so, too.

 Yet we cannot carry on major aspects 
of American policy around the world with-
out the support of the American people, 
which means explaining what we are aim-
ing for, what we are planning to do, and 
why we plan to do it. In other words, it 
is important for President Biden to con-
tinue to articulate to Americans what he 

believes the U.S. role in the world should 
look like and to make the case for their 
support in pursuing it. 

 The challenge is plain. Under his pre-
decessor, American prestige, power, and 
influence all were battered. We are weaker 
abroad now than we were. To come back 
from this, we must reinvigorate our alli-
ances, reassert our democratic ideals, and 
make clear that an erratic, improvisational 
foreign policy is behind us. 

 What might this look like, specifically? 
First, it means committing to continued 
U.S. global leadership, which Biden has 
already done. “We are a country that does 
big things. American diplomacy makes it 
happen,” he said in a speech at the State 
Department two weeks after taking office. 
Yet even if there is no alternative to U.S. 
global leadership, regaining it is going to 
take hard work, given how far [America’s] 
global reputation has fallen.

 Cooperating with the multilateral com-
munity is crucial. Moving away from the 
previous administration’s unilateralism 
and enlisting our friends in facing the 
big challenges we face, especially our 
relations with China, a fast-growing super-
power, and Russia, a major regional power 
with nuclear weapons, will require a deft 
mix of both cooperation and firmness of 
purpose.

 Similarly, how we conduct the two im-
portant relationships with our neighbors, 
Canada and Mexico, needs to be much 
more than an after-thought. We have the 
extraordinarily good fortune to be insulat-
ed from much of the world by two oceans, 

but we have also had the good fortune to 
keep our borders peaceful — we do not 
face the threat of war or hostilities from 
either the north or south. Sustaining good 
relations has been a key part of this, and 
it is something our allies elsewhere note 
with envy. 

Finally, caution in all its forms should 
be key to the Biden administration’s ap-
proach: restoring deliberation to how we 
conduct our affairs, avoiding wars and mil-
itary intervention, making certain that we 
husband our natural and human resourc-
es and do not waste our words, prestige, 
and other assets on quixotic pursuits.

 In a recent interview in The New Yorker, 
Council on Foreign Relations President 
Richard Haass noted that President Biden 
takes over his role “at a time when what 
happens in the world matters enormously 
to America’s domestic well-being, but also 
at a time when U.S. influence in the world 
is much diminished.” The path forward 
from there is tricky — and we all have 
a stake in how the Biden administration 
pursues it.            

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at the IU Hamilton Lugar School 
of Global and International Studies, and 
professor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

What U.S. Foreign Policy Can Look Like

LEE 
HAMILTON 
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Rep. John Katko (R–Camillus), ranking member of the House Committee on Homeland Security, speaks at a news 
conference in Washington, D.C. on March 11 to discuss what he says is the crisis at the U.S. border with Mexico.
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APRIL 1

 Inside the C-Suite: Conversation on 
Habit #2: Begin With the End in Mind 
from 8-9 a.m. Facilitated by Mary M. 
Surdey, this 7-part monthly series will 
highlight Greater Binghamton’s top 
executives and how they are inspired 
by Stephen Covey’s “The 7 Habits 
of Highly Effective People” to create 
success in their own personal and 
professional lives. Attendees will have 
the opportunity to attend the entire
series or individual sessions. Cost is
$25 for Greater Binghamton Chamber 
of Commerce members. For more in-
formation, including how to register, 
visit: https://business.greaterbing-
hamtonchamber.com/events/details/
inside-the-c-suite-7919?calendar-
Month=2021-04-01

 Good Morning Downtown Syracuse 
Progress Breakfast Series virtual
event from 8-9:15 a.m. Downtown 
Committee Executive Director Merike 
Treier will provide an update on trends 
in our Downtown Syracuse commu-
nity, including highlights of the new 
businesses that have opened, as well 
as the ways that our community has 

come together — even from a social 
distance. Other guest speakers will 
include Onondaga County Executive 
Ryan McMahon; Michael Sgro, of 
Michael Sgro Leadership Coaching; 
and Maarten Jacobs, director of com-
munity prosperity at the Allyn Family 
Foundation, discussing the Salt City 
Market. Tickets are $35. For more de-
tails on the agenda and to register, visit: 
https://www.centerstateceo.com/news-
events/good-morning-downtown-syra-
cuse-progress-breakfast-series

APRIL 8

 Bond’s Labor and Employment
Law Virtual Breakfast Briefing from
8:30-10 a.m. This Zoom webinar for
the Binghamton, Ithaca, Syracuse, and 
Watertown areas will cover the topic: 
“Projected Changes to Labor and 
Employment Law in the Biden Era.” The 
briefing is intended to help employers 
prepare for the vast swath of changes 
coming. Registration fee is $40 for 
Bond, Schoeneck & King clients and $50 
for non-clients. For more information 
and to register, visit: https://www.bsk.
com/news-events-videos/spring-2021-
virtual-breakfast-briefings---upstate

APRIL 12

 Learn@Lunch virtual event from 
12-12:45 p.m. CNY ATD holds an infor-
mal conversation around current and 
emerging talent-development topics. 
The topic is “Knowledge Management.” 
Free virtual activity. For more informa-
tion, call (315) 546-2783 or email: info@
cnyatd.org. Register at https://cnyatd.
org/registration_cny_atd_learn_lunch

APRIL 22

 Organizational Capabilities You 
Need Now! interactive virtual work-
shop from 8:15-10:30 a.m. CNY ATD 
will be discussing talent development 
as a key business partner in achieving 
organizational goals. Cost for CNY ATD 
members is $25; it is $40 for non-mem-
bers. Register at https://cnyatd.org/
upcoming_program1. For more informa-
tion, call (315) 546-2783 or email: info@
cnyatd.org.

APRIL 23

 CNY BEST Information Session from 
12-1 p.m. This free virtual information 

session covers the CNY BEST Talent 
Development Program, recognizing 
excellence in talent development and 
the awards-application process. For 
more information, call (315) 546-2783 
or email: info@cnyatd.org. Register at 
https://cnyatd.org/cny_best_informa-
tion_sessions

APRIL 27

 APTD and CPTD Information Session 
from 8:30-9:30 a.m. CNY ATD will hold 
an information session regarding the 
APTD (Associate Professional in Talent 
Development) and CPTD (Certified 
Professional in Talent Development) 
certification credentials for talent-de-
velopment professionals. Free virtual 
event. For more information, call (315) 
546-2783 or email: info@cnyatd.org. 
Register at: https://cnyatd.org/cny_best_
information_sessions 

APRIL 29

 CenterState CEO Annual Meeting 
Virtual Presentation from 12-1 p.m. Join 
CenterState CEO members, business 
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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Send your news 
on new hires and 

promotions to: 
movers@cnybj.com

ACCOUNTING

Dermody, Burke & Brown, 
CPAs, LLC has promoted 
THOMAS PALMER to prin-
cipal in the audit and ac-
counting department. He 
has been with Dermody, 
Burke & Brown for more 
than 15 years. Palmer’s 
experience in public accounting includes 
various external and internal-audit engage-
ments for not-for-profit organizations and 
for-profit entities. As a member of the gov-
ernmental niche and not-for-profit niche, 
he has served as a lead auditor for a variety 
of organizations, including those receiving 
funds from the New York State Department 
of Education, U.S. Department of Health 
and Human Services, U.S. Department of 
Housing and Urban Development, and the 
United Way. Palmer meets each of the con-
tinuing professional-education requirements 
imposed by the “Yellow Book” issued by the 
Government Accountability Office. He is a 
member of the New York State Society of 
Certified Public Accountants, the American 
Institute of Certified Public Accountants and 
the Institute of Internal Auditors. Palmer is a 
graduate of SUNY Geneseo and a CPA.

BANKING

Community Bank N.A. has 
promoted PAUL F. WOOD, 
VP with Community Bank 
Trust Services, to regional 
market manager. In his ex-
panded role, he will retain re-
sponsibility for the Oneonta 
trust group and assume 
responsibility for the department’s regional 
business-development efforts. Wood joined 
Community Bank in 2016 as an AVP/trust 
officer. Prior to joining Community Bank, 
he was with the former National Bank of 
Delaware County (now Wayne Bank), where 
he was a senior VP. Wood serves on the 
board of education of the Walton Central 
School District and board of directors for 
the Community Foundation of South Central 
New York.

CREDIT UNIONS

ACCESS Federal Credit 
Union, which serves 
Oneida County and the City 
of Oneida, has promoted 
four employees. STEPHEN 
T. FORD has been elevat-
ed to branch supervisor of 
the Rome office. He began 
his career with ACCESS in 2017 and has 
since demonstrated his leadership abili-
ty while working as a teller, head teller, 
and member-service representative. In his 
new position, he will be responsible for 
supporting all frontline operations for the 
Rome branch. MARIA E. GALL has been 

promoted to branch super-
visor of the Clinton branch. 
She joined ACCESS in 2007 
as head teller of the Clinton 
office, then became a mem-
ber-service representative, 
and later, mortgage origi-
nator. In her new position, 
she will be responsible for 
supporting all frontline 
operations for the Clinton 
branch. DAVID B. HEBURN, 
who was recently promot-
ed to assistant VP of the 
Rome branch, is being relo-
cated to assistant VP of the 
Oneida office. Heburn, who 
joined the credit union in 
2009, will be responsible for 
supporting all frontline op-
erations there. NICHOLAS 
L. OWENS has been promot-
ed to assistant VP of branch 
and digital-bank operations. He joined the 
ACCESS Credit Union in 2008 and has 
served as a teller, head teller, and mem-
ber-service representative. In June 2017, 
Owens was promoted to branch supervisor 
of the Oneida and Sherrill offices. He was 
most recently promoted to assistant VP of 
the Oneida branch. In his new position, he 
will be responsible for the overall adminis-
tration of the credit union’s branches and 
the development and administration of all 
digital-banking products and services.

HEALTH CARE

ROBERT FLEISCHER, M.D. 
has joined Upstate Urology 
at Mohawk Valley Health 
System (MVHS) with 
privileges at Faxton St. 
Luke’s Healthcare and St. 
Elizabeth Medical Center. 
He specializes in the 
treatment of Calculi (stones) and gener-
al urologic care. Fleischer comes to the 
Mohawk Valley Health System (MVHS) 
with more than 30 years of experience 
in urologic care, including most recent-
ly as an attending urologist at Bassett 
Health Care in Cooperstown. He earned 
his medical degree from Duke University 
Medical School, where he also completed 
his urologic residency. Fleischer complet-
ed his surgical internship at Dartmouth-
Hitchcock Medical Center - Mary 
Hitchcock Memorial Hospital in New 
Hampshire. He is board-certified by the 
American Urologic Association. 

BEATA BELFIELD, M.D. has joined St. 
Joseph’s Physicians Surgical Services in 
Fayetteville. She is a general surgeon, 
fellowship-trained in minimally invasive 
surgery. Her clinical areas of expertise in-
clude minimally invasive, robotic-assisted 
advanced gastrointestinal surgery, foregut 
surgery (primary and recurrent parae-
sophageal and hiatal hernia, reflux disease, 

esophageal motility disor-
ders, and achalasia), upper 
endoscopy, and complex 
abdominal-wall reconstruc-
tion (hernia repair). Prior to 
joining St. Joseph’s Health, 
Belfield earned a bachelor’s 
degree from Dartmouth 
College, completed her medical degree at 
the University College of Dublin School of 
Medicine in Ireland, and went on to gen-
eral surgical residency at the University of 
Connecticut School of Medicine, serving 
as administrative chief resident in her final 
year. She completed her fellowship training 
in advanced gastrointestinal and minimally 
invasive surgery at St. Francis Hospital and 
Medical Center in Hartford, Connecticut.

LAW

ANTHONY J. PARIS, retired 
Justice of the New York State 
Supreme Court, has joined 
Costello, Cooney & Fearon as 
special counsel. He will be of-
fering alternative dispute-res-
olution services at the firm. 
Paris has a depth of experi-
ence in a broad range of matters and can offer 
his services as a neutral to all parties who seek 
his guidance. His alternative dispute-resolution 
practice will primarily focus on commercial 
litigation, including contract and employment 
disputes, as well as personal injury, malprac-
tice, and professional-liability matters. Prior to 
joining Costello, Cooney & Fearon, Paris had 
a distinguished career as a jurist for 28 years. 
In 1992, he was elected to a 10-year term as 
Onondaga County Family Court Judge. In 
1997, he was designated an Acting Justice of 
the Supreme Court, where he presided over 
matrimonial actions, as well as other mat-
ters throughout the Fifth Judicial District. In 
1999, Paris won election as a New York State 
Supreme Court Justice and was re-elected 
in 2013. He was also part of the Statewide 
Mortgage Foreclosure Group and presided 
over cases in the Commercial Division. While 
on the bench, Paris was appointed to the 
Judicial Advisory Council and the Access to 
Justice Subcommittee. Prior to his years on 
the bench, Paris served as an assistant district 
attorney for the Onondaga County and was 
engaged in the general practice of law. He will 
also have a general-litigation practice, handling 
such diverse matters as business formations 
and transactions; commercial and residential 
real estate; foreclosures; insurance-coverage 
disputes; personal injury; professional liability; 
DWI and traffic matters; and matters involving 
domestic relations, including divorce and fami-
ly-court proceedings.

Attorneys RANDALL B. MARCUS, 
JONATHAN A. ORKIN, and VIRGINIA A. TESI, 
formerly of the Ithaca law firm of Marcus 
Orkin Tesi LLP, have joined Bousquet 
Holstein PLLC. Currently, they will contin-
ue to work from their offices at 200 East 
Buffalo St. in downtown Ithaca. Bousquet 

Holstein opened its current 
Ithaca office on Jan. 1, 2019, 
at 121 East Seneca St. and 
the firm plans to bring ev-
eryone under one roof as 
soon as possible. The new 
Bousquet Holstein legal 
team will work collaborative-
ly with the firm’s existing 
Ithaca attorneys and staff, 
as well as with the lawyers 
and staff in Syracuse and 
New York City, to provide 
legal counsel to clients 
in Ithaca and Tompkins 
County, the Finger Lakes 
Region, and the Southern 
Tier. Marcus has practiced 
law for more than 35 years 
focusing on commercial re-
al-estate transactions; zon-
ing, planning, land use, and 
municipal law; real estate 
development; and counseling a wide array 
of business clients. He has also served as 
an adjunct professor teaching real estate 
law at Cornell University. Marcus is a grad-
uate of Cornell University and received his 
law degree from the New York University 
School of Law. Orkin practices in a variety 
of areas of the law but primarily in the areas 
of divorce, child custody, and child-support 
litigation. He has practiced law in Ithaca 
and the surrounding counties since 1983. 
Orkin serves as the attorney for the Ithaca 
Housing Authority, as a lecturer in the trial 
advocacy program at the Cornell University 
School of Law, and as town justice for the 
Town of Genoa. He is a graduate of Ithaca 
College, earned his master’s degree at the 
University of Michigan, and graduated from 
the Syracuse University College of Law. Tesi 
focuses her practice on commercial and 
residential real-estate transactions and gen-
eral-business matters. She serves as counsel 
for institutional and private mortgage lend-
ers, real-estate developers, and small-busi-
ness owners in commercial real-estate 
transactions. Tesi regularly assists CFCU 
Community Credit Union in closing com-
mercial mortgage and construction loans, 
and Habitat for Humanity of Tompkins & 
Cortland Counties, Inc. in providing afford-
able housing opportunities to lower-income 
families. She also regularly serves as trans-
actional counsel for corporations, limited lia-
bility companies, and other business entities 
in all phases of their business development. 
Tesi received her undergraduate degree 
from Binghamton University and law de-
gree from the Cornell Law School.         

PEOPLE ON THE MOVE NEWS

Palmer

leaders, and executives for a virtual 
presentation featuring the prestigious 
Business of the Year awards, recognizing 
companies in five categories. Registration 
information will be forthcoming at www.
centerstateceo.com/events or contact 
Lisa Metot at (315) 470-1870 or email: 
lmetot@centerstateceo.com

MAY 6

 Inside the C-Suite: Conversation on 
Habit #3: Put First Things First from 8-9 
a.m. Facilitated by Mary M. Surdey, this 
7-part monthly series highlights Greater 
Binghamton’s top executives and how 
they are inspired by Stephen Covey’s 
“The 7 Habits of Highly Effective 
People” to create success in their 
own personal and professional lives. 
Attendees can attend the entire series 

or individual sessions. 
Cost is $25 for Greater Binghamton 
Chamber of Commerce members. For 
more information, including how to 
register, visit: https://business.great-
erbinghamtonchamber.com/events/
details/inside-the-c-suite-7920?calen-
darMonth=2021-05-01

MAY 7

 Employee Learning Awareness 

Roundtable from 12-1 p.m. CNY ATD 
will hold a roundtable to discuss the 
importance of highlighting employ-
ee learning and for sharing ideas on 
shining the spotlight on employee 
learning in organizations. Free virtual 
event. Have any questions, call (315) 
546-2783 or email: info@cnyatd.org. 
For more information and to register, 
visit: https://cnyatd.org/ela_roundta-
bles

CALENDAR: Continued from page 14
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A RESURGENCE IS HAPPENING IN THE MOHAWK VALLEY – 
even as the region works to emerge from the pandemic. 

Growth in high-tech industries, major economic-development projects, and 
the revitalization of downtown Utica and Rome are among the highlights.

Be a part of this premier digital and print magazine, spotlighting 
your company in revitalizing Utica, Rome, and the Mohawk Valley. 
The publication’s coverage will include the following:
 Big players involved in the region’s resurgence
 Major projects including the MVHS health-care complex, Cree’s Mohawk Valley Fab, and more
 The role of IT, cybersecurity, and nanotechnology sectors in the region’s growth plans
 The latest developments with unmanned aircraft systems
 The region’s emergence from the pandemic
 Urban-revitalization projects
 New restaurants & other downtown businesses
 Arts & culture
 Economic impact of the Mohawk Valley’s transformation and what’s next
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